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Ha aBTope0epar Alrccepraqun rr.norHrrKoBa A.nexcanApa llropeBrrqa Ha reMy:<<(DoprrupoBaHrle opraHrr3alllro,Ho-ylpaBreHrrecKrrx rrHcrpyMeHToB
rIoBbIrIreHrIr rQQerruBnocrrt ycJlyr [rHTepHer-Mara3rrHoB B ycJroBrrflxquQponn3arl[[>>, [peAcraB.nenHofi K 3arrurra ,, corrcrcaHue y.reHoft crerreHrr
KaHArrAara sKoHoMrlrrecKlrx Hayr( IIo c[eq[aJrbHocrrr 08.00.05 - SrcoHoprrrKa rr
yrlpaBJreHlre HapoAHbIM xorsficrnonr (:rcoHoMlrKa, opraHrr3arlr{fl rr y[paBJreHrre
IIPEA IIPIIfl TIIfl MII, OTPACJIfl M [I, KO MIIJIEKCA M II - CQEPA YC.UYT)

flaruofi qenblo couLttulbHo-3KoHoMr{qecKrax peSopu rBJurerc, o6ecneqegrae
BblcoKoro KalIecTBa xI'I3HI,r lpaxAaH, qTo Hepa3pbrBHo cBr3aHo c
QynxqraonHpoBaHl4eM perl4oHarlbHbrx norpe6ureJrbcKr.rx pbrHKoB, rAe oco6a, ponb
oTBOAr.rTCf, ycnyraM prHTepHeT-TOprOBnr,r.

I{n$ponaa rpauc0opMarlr4, AerreJrbHocrr.r npe4npraaruft v opranusaqafi,
BKJrIoqafl ycJryru I4HTepHer-Mara3[HoB, rpe6yer coBeprrreHcrBoBaHr4{ 6usHec-
orHorueuufi B 4eficrnyroqefi clacreMe r4HTepHer-roproBnlr, coBeprreHcrBoBaHr.re
rlpuMeHflerraux qra$poBbx rexHoJlorufi npo4uaxeHr4r ycJryr, ToBapoB y aHurv3a
uorpe6ureJrbcKrax
coBeprxeHcTBoBaHr4rr

pbrHKoB. rlpe4craueHurrft KoMrrJreKc BonpocoB rpe6yer
: METOAOB I,I TIOAXOAON X $OPMHPOBAHI4IO OPTAHI43AIIIIOHHbTX I,I

y[paBneHrrecKllx HHcrpyN[eHToB noBbrrueHra{ eQ$exrrEnHocrrr pe€rJrra3arlu1a ycJryr B
clrcTeMe rrHTepHeT-TOprOBnr4.

Cym tro anropeSepary, orAenbHbre rroJroxeHrl.fl kt pe3ynbrarbr
Al'Iccepraul{oHHoro I,IccneAoBar^Vfl cor4cKareJr-fl o6la4aror HayrHofi Hoer.rgHoft Lr

I4MerOT [paKTr,rqecKylo 3Harrr,rMocTb.

Ha ocHone aHu[43a coBpeMeHnofi sxoHoMraqecKofi nureparypbr rro Bo[pocilM
TeopI4lI ycnyr, collcKareJleM rrpoH3BeAeHa cr,rcreMarv3a\u1 opraHr43arlr4oHHbrx yt

y[paBiIeHrIecKHX LIHcTpyMeHToB, cnoco6crByloqux p€r3Br4Tr.rrc ycJryr r4HTepHer-
ToproBnu. Oco6oe BHI,IMaHIze yAeneHo rpo6neuau xlaccr.rQnKaqlrr4 ycJryr, qro
ro3BoJIaJIo aBropy yrorlHurb 4eficrnyroqyro rnaccu$r.rxarlr4ro ycnyr raHTepHer-
ToproBnr4.

Ha ocHose aHaJrI,I3a pbIHKoB ycJryr r.rHTepHer-ToproBJru, KaK B orerrecrneHHofi,
raK LI sapy6exnofi npaxrnxe, c$opMynr{poBaHrr oco6eHHocrr4 QyurqaouupoBaH}r{
IaHrepHer-Mara3I4HoB, c yrrerorr,r uuSponofi rpauc$oprvraquw 6uraeca. 3acrryNr4Baer
BHI{MaHIL [peAnoxeHHU{ coHcKaTeJIeM MeToAIiIKa oIIeHKH eQ$exraaHocTr.r
I4HcrpWeHToB Synxqnoul{poBaHl{, I,IHTepHer-Mar€BuHoB, oKa3brBaroqtrx ycJryrr4
HaceneHrrlo; rpeAnoxeH anropcxr,rfi €rnropr.rrM orIeHKr4 eS$exrunHocrr.r
83 aHM oA e itcrsufl . r,rHTepH er- M ara3 u H o B c rr orp e 6vr. etrtwtu ux y cJryr.

Cyl, rro aBTope$epary, B Al,Icceprarr4v cor4cKareJrr ecrb HeAocrarKr4. Tax, n
TperbeM nyHKTe ocHoBHbx uoroxeHufi 4r4ccepra\vv, BblHocr,rMbrx Ha 3arrlr.rry,
yKa3aHo, rITo aBTopoM [peAJIoxeH [oAxoA K orIeHKe e$QexuEnHocrr4 r.rHcrpyMeHToB
pa3BurLrfl, ycnyr I4HTepHer-Mara3I4HoB, cocrorrqufius AByx B3arrMocBr3aHHbrx 6roros
amaJrur3a aHuru3a cI4HTerI,IqecKr4x ra 6usHec KPI norasarelefi B coBoKy[Hocrr.r c
pe3ynbraraMr,r npr{MeHeHr{{ Saxropuoro anaJrw3a npn6ruru or npoAax,
peura6elbHocrl{ u 3ailaca Sunanconofi ycrofiur,rBocrr,r. I4s uoroxesuir anropetpepara
HeflcHo, paccMarplaBaerc, Jrr.r B Ar{cceprarlpru [onyqeHrae sa 6ase paspa6oraHHoro



rroAxoAa HeKoro lrroroBoro, prHTerparrbHoro [oKa3areJls eQ$exuanHocrl,I
I4HCTpyI![eHTOB pl3B:aTptfl, ycJry/f LlHTepHeT-Mafa3LIHOn, lZ6O rr<e aBTOp [peAJlaraeT
piBAeJrbHyro orIeHKy ua 6ase AByx Br.rAoB KPI noxasarerefi u SaxtopHoro aHal[43a

npu6srlll or rrpoAuDx, peura6eJrbHocrr.r 14 sarraca $uuauconofi ycrofi.rneocrz? B
rrepBoM cJryrrae, rpe6yerca AerirJrr,r3arrua ran0opMaul,IlI o Becax KaxAoro Prs 6roKon

9IISHKI{ B LIToroBoM fIoKiBareJIe, MeroAuKe [onyrreHl,Ifl I,IHTerpalrHofi oIIeHI'I 14

ruKane AJUr orleHKr,r raroroBofi oSSexrr.rBHocrl,I Ha 6ase paspa6oranHoro noAxoAa. Bo

BTopoM cJryqae, ecJru r,rHTelpilJrbHbrft uoxasareJrb He [peAnonaraercr, rpe6yercx

yrorlHeHr4e, B lreM uMeHHo cocror{T orJrr{rll4e pa:pa6oranHoro aBTopoM Iro.4xoAa or
orleHKr,r e$SerrranHocrlr r4HcrpWeHToB [poABuxenufl, c uoMolrlblo ucnoJlbsoBaHHbrx

aBTopoM cylqecrBytoull4x uorasarereft?
CAelauurre 3aMerraHr.r, rro reKcry anropeQepara Hocrr AucKyccl4onurrfi

xapaKTep r4 rrpr4Hrlr{fluarrbHo He BJu4rror Ha KarrecrBo Al{ccepraunonsofi pa6omr

aBTOpa.

B rIeJroM, cy6 rro anrope$epary, Arrccepralrl{rl llrorrruxosa AlexcaH,4pa

I,Iropeauua rpeAcraBJurer co6ofi 3aKoHqeHHoe HayqHo-KnaluSraxalll4oHHoe

T4CCJIeAOB AHLI1 Ha aKTy€yIbHyIo TeMy, o6laAarOllee nosgsuofi L1 [paKTl{qecrofi

3HarryrMocrbro. Cym [o anrope$eParY, Al,lcceprallll, Ihotuarosa A'Vl'

coorBercrry., ,p"6oBaHr,rrM t.9-14 fIoroNeHLIfl o npucyxAeHl4l4 fleHbrx creueHefi,

npeAbflBnfleMblM K AI4ccepTaIIlIrM Ha coucKaHue KaHAI4AaTa HayK (yrn'

flocraHosrleHl{eM IpanHrenrcrna PO or 24 cenra6pa 2013 r' N 842)' Antop

AracCepTaIIlIu, Ilnornraron A.VI., 3acJryXI{BaeT rlpucyxAeHl4fl racrouofi yueuofi

crerreH,r KaHAuAara 3KoHoMrrqecKr/rx HayK no c[eq]IiurbHocrl4 08.00.05 - 3t<oHouIlra

r4 yrrpaBneHHe HapoAHbrM xogqficrnolvl (exoHotrllara, opIaHu3aIIVrf, LI y[paBneHl4e

[peArIpurrI4{MI,I, orpacJUIMI4, KoMIUIeKcaMIa - c$ epa ycnyr)'

3auectnrenb reHep€ulbHoro AI{peKTopa
(D e4ep anrH o ro ro cyAap crB eHH oro y u nraP#,.S=>,_
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