
OT3bIB

Ha aBTope$epar Ar4cceprarlura IlnorHr,lKoBa ArexcauApa I4ropeBl4qa Ha reMy:

<OoprraupoBaHrre opraHr43arlraoHHo-ylpaBneHqecKl4x I4HcrpyMeHToB rIoBbIrrreHI,Is

eSSexrunHocru ycnyr r,rHTepHer-Mara3I4HoB B ycnoBl4flx qra$ponn3aIIpII4)),

npeAcraBleunofi K 3aqrlTe Ha corIcKaHI,Ie y.IeHotr crerleHu KaHAI{Aara

3KoHoMr4rrecKlrx HayK rro cflerlr4€ulbHocrl4 08.00.05 - 3rosouilKa v ylpaBneHl4e

HapoAHbrM xosrficrnoNa (sxonouura, opraHI{3aIII4f, Lt ylpaBneHl4e

np eArrpl4, TkrflMtr, orpacn, MI4, KoMIIJI eKc aMI{ - c Sepa ycnyr)

Oco6ennocrbro coBpeMeHHoro SyHrquoHHpoBaHI,l{ 3KoHoMI4KpI {Br{ercq

Bo3pacraHlre 3HarrlrMocrr4 orpacrefi csepu ycJlyr, cpeAl4 Koropblx oco6oe Mecro

3aHgMaror ycJryrr4 ToproBbrx xouuasufi, BKJIIoqa.fl pa3BIaTI'Ie ycnyr I'IHTepHer-

Topr-oBn14. flranarrar4r{Hoe pa3BLlTr4e ycnyr 14HTepHer-ToproBnI4 llplllxnocb Ha

nepr4oA [aHAeMr4r4, KorAa cfipoc Ha I4HTepHeT-o6cnyxr'rBaHI'Ie norpe6rarelefi

BO3pOC, qTO UplrBeno K [OflBJreHUro HoBbIx orpacnefi kI BLIAOB Cepnucuofi

AefTenbHocTr4. Teu ne MeHee, Ha Halrr B3IJIf,A, sOprnrupoBaHue opfaHI',I3aIIlIOHHbIX

14 y[paBneHarecKr4x ]rHcrpyMeHTOB synrquoHupoBaHl{.f, OpIaHI4Za\Uit UHTepHeT-

ycnyf,I{ToHe[ocpeAcTBeHHoBJII4fleTHaI,I3MeHeHLIecTpyKTypblpeflloHallbHblx

rorpe6ureJlbcKux PIIHKoB.

or4elrnue rroJrox(9Hkrfl., IIpeAcTaBJIeHHbIe B AUCCepTAIryrr4 coI4cKaTeJIf,, O

qeM Mbr cyAIrM rIO aBTope$epary, o6laAaror uayunofi nosHsHofi:

- coI4cKaTeJIeM cucTeMaTH3I{pOBaHbI u I{3yIIeHbI OCHOBHbIe HayI{HbIe

lronoxeH Lts, Teopt4vrcepBr4ca r4 cepBllcHblx ycJIyI; yTOqHeHa rnaccvol'IKallHfl yCJIyI

B Csepe cepB[ca, I.Ae oco6oe MecTo oTBeAeHO aBTOpOM ycnyfaM I'IHTepHOT-

TOpfoBn14;

- cor4cKareJreM lrccneAoBanrr oco6eHHocru SynruraoHl4poBaHl4{ I4HTepHer-

cepBlrca B yonoBHqx qraQponofi rpaucsopMallull 3KOHOMUqecKIltx cucreM' c

yr.ro* poccuficroro 14 :apy6exuoro oIIbIra qraQponu3allull peII4OHanbHbIx

n orpe6rareJlbcKllx PrIHKoB ;

- coucKaTeJIeM [poaHalILl3I4pOBaH KOMIIJIeKC MeroAuqecKI4X TIOAXOAOB K

oueHKe eoSerrunHocTr4 O6CnyXUBAHI4fl. uorpe6utenefi B CI{CreMe TOpfoBbIX

r4HTepHeT-ycnyf, rrpeAnoxeHa co6crneHnaq MeTOAI4Ka oIIeHKLI KarlecrBa

o6cnyxraBaHvrfl uorpe6urelefi uHTepHer-Mara3I'lHaMV;

- cor4cKaTeJreM pa3pa6oraHbl ?I peaJII'l3OBaHbI IIpaKTI4qeCKue peKoMeHAa\ur4

ro coBeprxeHcTBoBaHr4ro r4HCTpyMe HTApVfl oIIeHKLI Kar{ecTBa o6cnyxuBa]Fll4s'.

norpe6rarenefi B cI4cTeMe I'IHTepHeT-ToproBJII{ KpyIIHbIx IopoAoB Ha .Ip,nMepe

Canrr-flereP6YPra.
Ar4CCepTauI4OHHOrOBaxno cKa3arb vr o6 orAenbHblx HeAocrarKax

r4ccneAoB a]Hr4fl,o qeM MbI CyAI4M no aBTope$epary copIcKareJlf,'



B qacrHocrr.r, B coAepxarenbHofi xapaKTepracrr4Ke BToporo noJroxeqllrr

uayunofi HoBr43Hbr (crp. 10 anrope$epara), corrcKareJrb paccMarpl{Baer

npr4opr,rTeTHble HanpaBneHHfl coBepIxeHcTBoBaHH, opraHI{3aIII4oHHo-

yrrpaBneHqecKux r{HcTpyMeHToB pa3BuTus, ycnyf I{HTepHeT-TopfoBnu, cpeAI,I

KOTOpbTX BbrAeJrseT (... co3AaHr,re MexaHu3MoB caMopefynupoBaHl4q KpynHblx

yrracrHuKoB phrHKa Br,rpryanbHblx ycnyr c qenbrc IIoBbIrIreHIaa 4o6pocoBecrHocru
w orBercrBeHHocrr4 rrpoAaBrloB). Couamascr c AaHHrIM Te3ucoM aBTopa,

orMerraM, rrro caMH MexaHlr3Mbr co3AaHr,I{ 14 SynrquoHI4poBaHI4rI

caMoperynlrpyeMbrx opraHusa\uir B cr,rcreMe I,IHTepHer-ToproBJII{ B aBTope$epate

He paccMorpeHbl, uro rpe6yer AononHLITeJIbHoro roflcHeHpls.

Teu He MeHee, 3aMeqaHr4e tro reKcry aBTopeQepara HocI{T Al4cKyccl4onnufi

xapaKTep, He BJrr4rer Ha BbrcoKoe KaqecrBo AI,IccepraIIIloHHofi pa6orbl aBTopa.

Cy l, ro aBrope$epary, Ar4cceprarlus fInorHLIKoBa AlercauApa I,lrope Brrta

rrpeAcraBJrrer co6ofi 3aKoHqeHHoe HayrrHo-KBarlu$uxaquoHHoe LIccneAoBaHI,Ie Ha

aKTy€rnbHylo reMy, o6raAarorlee HoBr{sHofi u npaKTl,Iqecxofi 3Har{I,IMocrrro. CyAa

rro aBrope$epary, Arrcceprarlus fInorHI,IKoBa A.I4. coorBercrByer rpe6onanuflI\lr n.

9-14 floroxeHnq o [pucyxAeHr4vr yqeHbIX creuesefi, [peAbf,BJIfleMbIM K

Ar4cceprarlr4flM Ha colrcKaHlre KaHAI,IAara HayK (yrs. fIocraHoeJIeHI4eM

flpanurenbcrBa PO or 24 cerurtlpr 2013 r. N 842). Anrop Arrccepralll4u,

flloruuron A.VI., 3acnyxr4Baer [pr4cyxAeHus IEcrouofi y'reHofi crerIeHLI

KaHAHAara 3KoHoMlrqecKr,rx HayK rro cfielll{€urbHocr}r 08.00.05 - 3xonoMI'IKa I{

ynpaBneHr4e HapoAHbrM xogqficrsoN4 (eronorrararca, opraHla3alllafl I4 yrlpaBneHl4e

npeAtrpllq rvflvrn, orpacnsMu, KoMfIJIeKcaMI4 - c$epa ycnyr).

Pyxono4Iarenb HayrrHoro Ha[paBneHLIq

Of ByH Vltcruryr upo6neu peruoHanrHofi 3KoHoMuKu

Poccufi cxoft axaAeuw HaYK

AOKTOp 3KOHOMUTTeCKI4X HayK,

Te:re$on: (812) 3 164865

E-mail : info@iresras.ru
Cafir: http://iresras.m/

/
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03 aupenr 2021roAa t./

Ha:saHue opraHI,I3aIII4H (uonuocrrto): @eAepa;lrnoe rocylapcrBeHHoe 6roAxersoe

yqpexAeHue HayKlr I4ncruryr npo6leu peruoHanbnofi erosoMllKll Poccuficrofi axaAerrtull HayK

Aap..' 190013, r. Caurr-Ilerep6ypr, yn. Cepuyxoncxar,38
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