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AxryaJlrnocm reNaH uccrenosaHus.

Tevra Al{ccepraurloHHoro uccneAoBanufl, flloruurona A.VI. .f,BJrflerc.f,

aKTy€rnbHofi xax c reoperl4vecrcofi, TaK I{ c [paKTurrecrofi TorrKr,r 3peHur.

Oco6enHocrbro QynxquoHHpoBaHr4rr coBpeMeHHhrx coquilrrbHo-

sKoHoMI{trecKI{x crlcreM f,BJlrerc.f, Bo3pacraHr4e poJrr{ cQepu ycJryr, r4e oco6oe

MecTo 3aHI,IMaIOT ycnyfl{ I4HTepHeT-TOpfoBnU, rroJryquBrrrue paclpocTpaHeHr,re B

cl,IcreMe uuponofi roproBJILI B Haqiue XXI nexa. I{u$ponax rpancQopMarlra.rr KaK

oAI4H pI3 rnaBHsIx QarropoB gKoHoMlrqecKoro pocra cyulecrBeHHo rroBJrvflrra Ha

rlepecTpofixy 6usnec MoAenI{ opraHr{3arlrrr4 r,r [pr{MeHeHr4fl, HoBbrx rexuolorufi,

3arpoHyB orpacnu c$eprr ycnyr, BKilroqafl ycnyru r{HrepHer-roproBnr4. Buecre c

TeM, oreqecrBennrtfi pbIHoK HHTpHer-ycnyr HaxoAr{Tcfl B na.{anrHofi cra1uu

cBoero QoplanpoBauvIs, oAHaKo HMeer srrcoxrafi [oreHr.U4€rn lnfl pa3BrTr4g,

lpoAyllupyer rIosBJIeHHe HoBbIx Qopr, sKoHoMurrecxofi AeflTeJrbHocru, HoBbrx

ycnyr I,I BI,IAoB cepBl{cHoro o6cny}Kr4Banltfl, xapaKTepHbrx An, paccMarpr.rBaeMoro

pbIHKa. ConpelaeHHble I,IHTepHer-Mara3HHbr pa6oraror B ycnoBr,rflx srrcorofi

KoHKypeHIII4I{, rrpeAlratafl, cxoxue ycnyru vr Bkr4br cepBr4cHoro o6cly)KnBaH:afl.

3to sacraBJlf,er LIx coBeplueHcrBoBarb Mero4br Lt LtHcrpyMeHTbr rrpr4BJrerreHr{rr

roreHIIr{EInbHbIx rr pe€IJrbHbrx KJrr,reHToB K ToBapaM r.r ycJryfaM, QopvrrEponarr

floJroxr,{Te Jr bHbre r{ Mr{Ax r,r perryTarluro B ceTr4 14 HTepHeT-ycnyr.

Corpeuenuar [paKTHKa [oKil3brBaer, qro [epeHeceHr4e opraHr43arlr4oHHo-

yrrpaBJreHqecKux I4HcrpyMeHToB SopvrupoBanvrs. y pa3Br4Tkrfl ycnyt roproBnu B

cetr I4nrepHer [peAcraBJrflercfl aKTy€rJrbHbrM, a uorpe6urenlr Bce 6omrue orAaIoT

[peA[orrTeHue ycJryfaM r,lHTepHeT-Mara3]rHoB, r{To 3KoHoMI{T }Ix BpeMf, Ll



pecypcbr. B stofi crx:u,

rrHc'lpyMeHTOB rrOBErrrreHr.rfl

npeAcTaBJrreTcs aKTytuIbHLIM.

Qopltuponauue opraHu3arrr4oHuo-ynpaBJreHr{ecKrrx

sQtf errannocrr,r ycrryr r.rHTepHer-Mara3r{HoB

/II,ICCepTaUr.rrr.

Hayvnue floJroxeHrrrr, BLrBoAhr r.r peKoMeHAarlr{r{ AxcceprarruoHHoro
I'rccJreAoBaHr,L 6asr.rpyrorcr Ha r.r3yqeHr{I,r u o606u1enuu [rr4poKoro rpyra uay. rofi

nlrreparypbl, rlpaKTl,IqecKoro onLrra r.r 3M[r,rprFlecKr,rx IrccJIeAoB atruit e o6lacru
reopurr rocyAapcrBeHr{oro yflpaBJreHr,r.rr, 3KoHoMr,rxu c$epu ycJryr, Teopr4r4

l.runonaqufi, coqu aJrbHo-gKoHoMrzqecKoro rrJraHr.rpoBa{vfl v nporHo3r,rpoBaHr,rr,

Teopur4 ylpaBneHl,r, coquirJrbHo-3KoHoMr,rqecKr,rMr.r cricTeMaMrr, Teopr4r,r

qr.r$ponu:aquu.

Pesyrura:rrr r,r BhrBoAbr Arrcceprarlr{r,r 6asr.rpyrorcx Ha arryaruxofl

3aKoHoAareJrbnofi u xopuarl,IBHo-[paBoBoit 6ase, ucrroJlb3oBaHr4ri AocroBepHErx

nuQoprraaquonHErx I,IcrorrHrrxoa - oQuqr,ralrbHbrx 6ag crarucrnqecKlrx AaHHbrx

(@e4epanruax

AH€LIII4TI4qCCKI,IX

c,ryx6a rocyAapcrrennofi crarucruxlr), gKcneprHo-

Marepr.ItuloB, AaHHbIx oQuqualrnux flopralroB opraHoB

rocyAapcrBeHnoi sracrfi tr y[paBneHr4, n ceru LIHrepuer.

lIpN uo.qro:roBKe r,r HaflucaHr,rrr ArrccepralllloHHoro r4ccJreAoBaHr4, aBTop

rrcrroJrE3oBalr coBpeMeEHLre MeroArr HayqHoro [o3HaHr,r, (cacterrauuf

MeTOAbr CTaTI{CTUqeCKOTO U COqI,IEIJTbHO-3KOHOMrrqeCKOrO aldaJtll3a,

[porHo3r,rpoBaHut, trprru Tufl, peureNuft u 4p.).

Paepa6omunue aBTopoM Ar.rcceprarlr4r,r opraxfl3arrrrouHo-ynpaBJreHqecxrre

r,rHcrpyMeHTEr rroBbrrrreHr.r., eQQexrunuocrr4 ycnyr r.rHTepHer-Mara3[HoB (uogenu,

MeroAbr, Qopurr opraHr.r3arluu flpoqeccoB, MeroAr,r(u orleHKr,r eSQexrunnocru,

r.rxcrpyMeHTbr ynpaanenlrx) aupo6upoaaxrr npaKT[qecKr.rMu pacvdraulr c

HCrrolIb3OBaHLIeM OQUqUalrnrrX CTaTUCTUqeCK[X AaHHLTX Ha [pr4Mepe

npe.qnprrtrTr{fi HHTepHer-ToproBJrrr r. Canxr-llerep6ypra, qeM [oArBepxAaerc,

nepn$uqrpyeMocrL HayqHbD( uoroxenr.rft u flory.reuHbrx pe3yJrbraroB.

OcnosxHe [oJroxeHLt, u pe3yJrbrarbr A]tcceprallnoHHoro uccJleAoBarlafl.

6rrru npegctaBJlenrr B AoKJraAax aBTopa Ha HayqHLIx I,I HayrrHo-npaKTlrllecKl{x

noAxoA,

MeTOAbJ

rou$epeuql.rxx, ony6lur<oraHbl B Tpy.qax coucKaren.f, .



npeAocTaBIqeM6rx

pa3AeJroM pa6orbr

ytreroM oco6eHHocrefi npoqeccoB rlr,r$poBr.r3arl[u (raara l; crp. ll_42).
2. Anroporu Ar4cceprarlrlr{ npor,r3BeAeu no4po6uuft aaarv3 npoAax ycnyr

rrpoaH€rJrr,r3r.rpoBaHa crpyKTypa onaafix roproBJrr.r 3a

yroqHeuEr oco6ennoctu B:r.utunpts, quQpoaoft

Aaropona Au cceprarll4oHHoro Hcc,reAonanzx paspa6ora'Ll opra,r.r3ar{rroHHo-

YIPABNCHqCCKI,IE I.IHCTPYMEHT'I NOBEIIIIENU,A SSSCXTUBHOCTI,I YCIryr V HTEPHCT-

I ' Antop no4po6uo uccJleAoBurr reoperr.rqec*r.re n, [paKTl,rqecKr,re acrreKTBr
quQporr'rsaqu[' BKJrrOqar ee Bru.rr'r4e Ha piBBLrrr,re c$epu uarepururEHoro
lpor'r3BoAcrBa u clpeprr ycnyr B coaperraeuHoi gKOHoMr,rKe. cozcrare.nelr, c
yqeroM aapy6exnoro o[ErTa, ctrcTeMaTr{3rrpoBaHEr coBpeMeHHbre noAxoAbr K

aHUrr,r3y u xlaccuSuxaq[rr cepBr.rcH.rx ycJryr; yroqHe,a rlaccusuxaq hfl, yc,,yr,
c[creMe r,rHTepuer-Toproern. BaxHrr[,r

pa3BLtrlt\ r,rHTepHer-cepBr{ca B poccuz c

r{epe3 cr.rcreMy }Inrepner;

nepuoA 20ll-2020 rr.;

Mara3[HoB. K Har.r6olee 3HatrI,IM6IM

[ccleAoBaHr{tr MOXHO OTHeCTr,r cJreAyroqee.

tpancSoprr'raqlrrr Ha ycrryru npe4npuxrufi posnuvnofi roproBJrr,r (rnana l; crp. 26-

40).

3. Ha ocnoBe aHaJrr,r3a corperrlennofi sronorrau.recxofi Jrureparypbr

collcKareJreM yroqHeHbr cocraB r{ crpyKTypa opraHrr3arl}roHHo-ylpaBrenqecKr4x

Il HCTPYMEHTOB IIOBEIIIIEHI,IX EQ(PErrrAArrOCTI.I YCJIYT I4HTEPHET-MArA3IIHOB, I,IX

xnaccuouxaqu.a z oco6eHHocrli npr4MeHeuux. Kponae roro, aBTopoM r,rccJreAoBaHEr

TeopeTl4qecKr.re [oAxoAEr K OrrpeAeJreHr4ro [oHsTr.u (opraHr,r3arluoHHo_

ynpaBneHqecKr,re r,rHcTpyMerrTbr pa3Br.rTlfi ycnyr), Ha ocHoBaHua qero cor{cKaTeJr6

[pr4xoAr,rT K BEIBOAy, qTO IIpeACTaBJreHHbre B nl,rTepaType onpeAeJreHr{,

flpaKTr{rrecxri He 3arparr,rBarcr cnequSuxy rrHcrpyMeHTapufl pa3BLr-lr4e. ycltyt

I,IHTepHeT-Mara3LIEa, qTO IO3BOJII,IJTO eMy yTOrrHr.rTE onpeAeJreHue oH[- 4fl

(opraHr,r3alluoHHo-y[paBJreHqecKue rrHcTpyMeHTbI pa3BLr-tvfl ycnyr r.rHTepHeT-

Mara3raHoB) (rnaaa 2; crp. 55-66).

4. 3aclyxunaer BHr,rMaHr4., paspa6oranarrfi anropou uerognvecxlrfi noAxoA

pe3ynbraTaM Ar4CCepTaqrzoHHoro

noTpe6zrelau n

,BIfieTCq OrIeHKa

K orIeHKe nepc[erTaBHbrx HaflpaBJreur,rfi corepurexcrBoBaHru opraHt3arl]roHHo-
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yrlpaBreHqecKr.Ix r,rHcTpyMeHToB pa3Br.rTr4, ycJryr r,rHTepHeT_Mara3r.rHoB irepe3

cr,rcreMy cuHrerrlqecKr,rx u 6r43Hec KPI uoxasareaefi (rnaua 2; crp. 86-94). 3to
rIo3BoJII,IJro aBTopy paspa6omrr MeroAl,IqecKr.re peKoMeHAaII[z IIo o[Tr.rM u3a\t4t4

6uauec-npoqeccon I,IHTepHer-Mara3r.rHoB Ha ocuoBe coBeprrreHcrBoBaHlrs

opraHr.r3arluoHHo-yupaBreHqecKrix r{HcrpyMeHroB (rnana 3; cry. 94- 1 09).

5. flparruuecxyro 3Har{r4Mocrb rrMeror paspa6oraHuue aBropoM

MeTOAr,rqecKr4e peKoMeHAarlrru rro MoAenI{poBaHr{ro repcIIeKTuBHbrx HarrpaBJreHr,rpr

pa:lla"tufl 6usnec-upoqeccoB rlrrrepuer-Mara3r{HoB (rtaaa 3 ; crp. 124- I 40).

Kax :rro6oe cepbe3Hoe Hayquoe r{ccJreAoBaHre Aucceprarlr4.,r A.LL.

flrouruxoea He Jrr,r[reHa HeAocrarKoB.

1. B naparpa$e 1.3 (rnara 1; cry.43-55) aBrop Alrccepraquu uo4po6uo

nccJreAyer pa3nI,IrIHbIe noAxoAbl K aHaJrr{3y u oco6ennocrqM [poABuxeHu,

6usHeca B I,IHTepHere qepe3 IrpIaMeHeHI{e, KaK orMeqaer coLIcKareJlb, MexaHI{3MoB

qutfponusarqnu, vto cnoco6crByer pocry o6reMos ycJryr; pacu[peHr,rrc lrHrepHer

ycJryr r{ r,rHTepHer-Toprouu. flpunquruiurbuo He craBq rroA coMHeHr.re tro3llqurc

aBTOpa, oTMeTUM, IITO I,I3 TeKCTa AI{CCepTaIIUU HeAOCTaTOTIHO SCHO, rITO rIOHI4Maer

aBTop noA (MexaHLI3MaMr.r quQpoar.rsa\w>>, [pLIMeHLlreJIbHo K I{HTepHer-

TOproBJre 14 qeM AaHHLre MexaHrr3MEr orJrr.rqaK)Tcq or rpaArrq[oHHbrx MeroAlIK

(KOHTeHT-aHiUrrr3a)) r,r Apyrlx MeToAI,rK, Ha[paBneHHbrx Ha u3yrreHue

norpe6Nocrefi KJrr.reHToB irepe3 orKpbrrEre r.rcroqHr.rKr.r r.ru$opnraquz.

2. [atee rro reKcry naparpaQa 1.3 aarop orMerraer, ]rro (... HeM€uIoBaxHrIM

Bo[pocoM uBrflercfl opueHTarlus Ha KouKperuyro 6uanec-voAeJlb IaHTepHer-

ruarasuua>> (uana 1; crp. 54). Brr,recte c reM, I43 reKcra Avccepra\br4

HeAocraroqHo scHo, KaKyro 6[rsHec-r\,IoAeru (6usuec-rr,roae:rn) flpeAnaraer

KoHKperr,r3rrpoBarb colrcKareJlr H KaKUI 6ra:nec-ruo4erb ,Brgercq nalt6olee

flpeAflorrrl,ITemuoft 4lx opraHlt3allr,Iu IrHTepHer-ToproBJII4 rro MHeHuIo aBTopa.

3. flo nnesrto pelleH3eura, B pa3Aene 2.1. <KiraccraQuKawr u oco6euuocrvr

opraHr,r3arluoHHo-ylpaBneHiIecKI4x LIHcrpyMeIrroB noBbIItteHI{JI stf Serrunuocru

ycJryr r,ruTepuer-Mara3Ll HoB>, aBTopy cJIeAoB€t[o 6onee no4po6uo paccMorperb

npo6nerr.tu LI Bo3MoxHocrlr [c[oJI63oBaHI4, LrncrpyMenton Big Data e un' epuer-



MAPKETI,IHTE' B qACTHOCTI,I AJL' IIOBEIIIICHIi' 3OOEKTI,IBHOCTI,I CETMEHTI,IPOBAHI,I'

KJII,IEHTOB.

4. B guccepraquvr

coBepIIleHcTBoBarru,

coacKaTeJl.fl npnBoArTC' MeToAr,rqecKr.re upr.IHrlr,Ilhr

IIOBbIIUEHI4'I SQQEXT:r,INrrOCTI,I YCJIYT I,IHTCPHET-MATtBI4HOB: MAKCI4M[3AUI{'I OXBATA

ayAaropr{[ [oreHqrraJrLHux no, pe6zrerefi; cuuresa vHcrpyMeHToB [poABr4xeHus
ycnyr; npeoAoJreH , pEr3p6rBa MexAy oxr,rAarrrrrMu no:rpe6u.relefi t4 r4x

BOCIPI1'T'IEM PYKOBOACTBOM MATA3I'HA; KOHTPON' KAqCCTBA PA6OTU COTPYAHI4KOB

rrHTepHer Mara3LIHa, B TOM qr,ICJre c [c[oJrL30BaUr,rerra qu$poorrx rexuororuft
(rtaaa 2; crp. 84). flplruqunua-nrHo He Bo3paxarr [oAxoAy aBTopa, orMerr,tM, rrro,

Ha Harrl B3HrtA, IIpeACTaBJreHHbre MeToAlrqecKr.re rrprrHur,rnEr ocTajrvcb

npaKTWIecKu HepacKpbITEIMI'I B AIrccepraIIuoHHoM [IccneAoBaHIiI,I, vro rpe6yer
AonoJrHVTeJrbHrtx no.scueHzfi .

5. Ha uaur B3r,rxA, npeAJroxeHr.r, aBropa B Ar.rcceprarluounofi pa6o.re Hoc.rrr B

rlenoM yHr4Bepcamnuft xapaKTep. oAnaro n rperreft raBe Ar.rcceprarlur{ B

(aqecrBe o6terra rIccJreAoBaHI,If, BBlcrynaer <cruruesbrfi

cneqtraJrrr3l,Ipyrouluficx Ha npoAaxax cr4creM rroAaqrl B[Ha,

aBTop crpo[T coorBercrByroqne BbrBo,qbr. flpr,r erov ocraerc.f, HercHbrM, s raxofi
CTEIIEHI{ NOJIYqEHHrIE PE3YNrTATEI IrtOryr 6Urr I4CIIOJIL3OBAHrI AII.fl IIOBLIUIEH}I'

e$$exrunuocru aHrepHer-ycrryr B Apyrrx ctfepax.

opraHr.r3aIIrroHEo-yrlpaBreHqecKr.rx r,rHcTpyMeHTOB

ItHTepHeT-Mara3r,rH)),

na 6ase Koroporo

npl{cYx,[eHl.Iu yrleHbx cTefleHefi

Otrraeqensrte HeAocrarKlr He cHuxaror o6urefi srrcoxofi oueHKrr

upogerarrrofi aBTopoM pa6orrr r.r rreHHocrr4 [oJryqeHHbx pe3yJrbraroB.

,,{r.rccepraqaounax pa6oT a flrornuxosa A^nexcarqpa Zropenuua Ha reMy:

<(Dopltaponarue opraHr.r3arlrroHHo-ylpaBJreHqecrr4x rrHcrpyMeHroB rroBbrrrreHru

sQQexrunnocrrE ycJryr riHrepuer-Mara3r,rHoB B ycJroBr.rn( qrzQporutaqlru>

flBISeTC.f, CaMOCTO.f,TeJIEHLIM HayqHEIM T,ICCJIeAOBaHI,IeM, BbIIOJIHeHHbTM Ha

BbrcoKoM HayqHoM ypoBHe. OcHosHrre noJroxeHl,Ir, BbrBoALr r,r pe3yJrr,Tarbr,

noJryqeHHbre aBTopoM, o6laAaror Hayr{Hofi uoeu:uofi, upaxruuecxofi

3Haqr,rMocrbro, sBrflrorc, .qocroBepHbrM[ t.r o6ocnosanHbrMrr.
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xogsftcrna u rocyAapcrseHuofi cnyx6u npuo6pasonanus <PoccnficKafl aKaAeMr,u HapoAHoro

Ilpesu,uenre Poccuffcrofi (De4epaquu>

Aapec: 302028, r. Oper,6ynrnap flo6eAu, A. 5A
Ten.: *7 (4862) 59-95-68. E-mail: polyanin.andrei@yandex.ru. Web: https://orel.ranepa.nr/

[uccepraqur coorBercrByer rpe6oBaHu.f,M

lpucyxAeHHr,r yqeHbrx cTeneHefi , IIpeAbf BJrfl eMbrM K

yveHofi crerleHH KaHAI{Aara HayK (yrnepx4euo flocraHoBJreHrreM llpaBgreJrbcrBa

Poccraficxofi (De4epaqau or 24 ceura6px 2013 roAa }lb 842). Anrop
fllornuron Alerccan4p I,IropeuEv, 3acJryxuBaerAr.rccepraur{oHHofi pa6oru,

npHcyxAeHt4s, HcKoMofi yueHofi creneHl,I KaHAraAara gKoHoMlrqecKr,rx HayK rro
crIeIIH€uIbHocrH 08.00.05 - 3xosoMI,IKa u ylpaBJreHlle HapoAHhrrr,r xossficrBoM

(sroHoIrauxa, opraHla3altrHf, u y[paBJreHue r,peArrpurryntnyt, orpacJrflMr,r,

KoMrrJreKc aM:a - cQepa ycJryr).

OQuqna.nrnsrfi orrroHenT:
lexau Qarynrrera (f ocyAapcrBeHHoe, MyHurlra[urnbHoe
yrrpaBneHHe r.r 3KoHoMr{Ka HapoAHoro xos.rfi crna>>,
uposeccop xaQeapbr MeHeAxMeHra a rocyAapcrBeHHofo yrrpaBJreHHf,
(De4epamHoro rocyAapcrBeHHoro 6roAxersoro o6pasoBareJrbHoro
yqp exAeH ru Bbrcurero o6pas o Ba]f^]/lfl. <P occu fi cKaf, aKaAeMr,r,
HapoAHoro xossficrBa r{ rocyAapcrBeHuofi cnyx6u
npu IIpeaHAeHre Poccuficrofi @e4eparltrrd>),

Cpe4nepyccrufi r{Hcrr{Tyr ylpaBJreHrif, ,


