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OT3bIB
oQuqraa-ubHoro olrloHeHTa flosouapenofi Ereuu BaculrenHbr Ha Ar4cceprar{Hro
CrraIapHonofi [aprw Bra4uurapoBHbr, BbrrroJrHeHHyro Ha reMy: <AAanraqug
MeToAoB [naHHpoBaHhrfl, u 6ro4NerupoBaHl,rr MapKerr4Hronofi Ae.f,TeJrbHocTr.r K

H3MeHeHHflM BHeIrIHeft cpe4rt)), [peAcraBJreHHyro Ha cor4cKaHr{e yueuofi cTerreHr4

KaHALIAaTa gKoHoMIarIecKI{x HayK IIo crequ€LIIbHocTH 08.00.05 - 3rouoMnxa r4

ylpaBireHr.re HapoAHbrM xo3rfi crsoN,r (rraaprernur)

Arcrya.nuHocrb reMbr ArrcceprarlrroHHoro [ccJreAoBaHtlfl. HosHe
quoponrre rexHoJIorI4I4 I,I BblcoKar, I.vHaMuKa Apyrux rraarpoQaKTopoB aHeruHefi

cpeAbl BneKyr rr3MeHe Hrrfl rIeH HocrHbrx npeA[oqr eruuit, rroBe.qeHrlr norpe6 nrelefi ,

norpe6uocr.eit u cnoco6oa ux yAoBnerBopeHr,rr, HaxoArrquxcf, rroA rrpr{cr€LJrbHbrM

BHHMaHT4eM MapKeTr,rHra.

oTp€BsT H3MeHeHr.rf,

Y xouuauufi, roropbre 6oree rorrHo r,r cBoeBpeMeHHo

uorpe6uocru Bcex 3ar{HTepecoBaHHbrx JrHrI B

lo3I,IIIHoHI,IpoBaHalr cnoefi KoMrraHr.rur r{ xapaKTepI,IcrLIKax [poI43BoAHMofo roBapa,

6omue tuaHcoB rlpeycrlerb B ycnoBr4rrx [epeHacbrrrleHhrr uorpe6vreJrbcKlrx

pbrHKoB r,r BbrcoKofi xonxypeHrsofi 6opr6u 3a KJrr4eHTa.

,{onepnreJrbHbre orHoueHr4q c [apTHepaMr4, rrocraBrrluKaMlr,

o6ulecrneHHocrbro, CMI4 14 Apyrr.rMr{ 3ar.rHTepecoBaHHbrMr4 JrlrrlaMr.I, cpeAl4

Koropbrx roxe na6nrcAaerc, BbrcoKa, necra6urbHocrb, ,BJrf,rorc.f, cneAyIoIrIHM

BaxHbrM Saxropou ycfiexa, rro3ToMy Bbrxr4Baror r4 rrpeyc[eBarcT cnrrneftruue.
BaNHo rrporHo3upoBarb 6yayrque r,r3MeHeHr{a SaxropoB BHerrrHefi cpegu v r4x

BO3MOXHOe Birlrf,Hr4e Ha BHyTpeHHrOrO CpeAy [peArrpr4rrllr, BKJItOqa, IIJIaHbI

MapKerr{Hrorofi AeqrenbHocrlr, a raKxe Sopunponaru rn6xHe K I43MeHeHIzflM

nJIaHbr KoMrrJreKca MapKeTI4Hfa.

Ycroeuq pa-:pa6orKrr rrJraHos r.,r 6rcAxeroB MapKerlrHroBofi AesreilbHocrl4
xapaKTepr43yrorc{ 6ucrpo MeHrrcrrluMr.rc.rr o6crosreJlbcrBaMll, qacrblM

orcyrcrBueM AaHHbrx Anfl Aamsefiruero [porHo3upoBaH]It vr [naHupoBarlkrfl

Aeficrnzfi, rraHoroQaKTopHocrbro MoAenu fipt4HflTufl. perueHufi IIo KoMrlneKcy

MapKerl4Hfa, 6oluulau KoJIHT{ecrBoM sgal4lvlocnqgefi v B3aHMo3aaucuuoctefi,

orcyrcrBr{eM qerKux npaBr,rn SoprraupoBaH:zfl, peureHIafi B rlocroflHuo o6HosJI.rIeMoM

KoHTeKcre. IrIsNleHqrBocrb cpeAbl qu0ponofi 3KOHOMI4KI,I, OrI4CaHHaq B

oxapaKTepl43oBaTb I{3BeCTHbIMAT4CCepTaIIHLI, CO|JIaCI'IBIXI4Cb C aBTOPOM, MOXHO



arpoHr.rMoM VUCA (<volatility> uecta6umuocrr, <uncertainty>

HeonpeAeneHHocrr, <complexity> - cloNHocru, <ambiguity> - neo4uosuavuoct),

r roropofi Bart<Ho npucfloco6[rrcq.
Bce ugueuenus [porHo3l,IpoBarb cJIoxHo, oco6euso co6urus runa <vepurti

le6e4r>, TaKr4e KaK [aHAeMrrrr covid-19, Koropry pacKpyTr{Jra MaxoBr4K rora6nofi
quspoBlr3arluI{ SKOHOMT{Kr.r, B TOM rII,rCJre r.r MapKeTLIHra. flan4elryu KopoHaBl{pyca

[oKa3aJra sBHoe [pe[MyIIIecTBO x'VI3lll.yr U 3AOpOBbq rIeJIoBeKa He TOJIbKo KaK

6asonofi rIeHHocTt4 no.rpe6u.rela, Ho r{ 1;raBHoro BeKTOpa nogepxaHl,It Ll pa3Br4"tptfl

fiporr3BoAr.rreneft ToBapoB Ir ycJlyr, opI'IeHrIIpoBaHHbIx Ha smocosr'fio
MapKerLIHra. flepexo4 KoMMyHI{KaIII4fi Ias o$Snafin s oHrafiH pexfiM, cKopee

Bcero, ocraHeTc, HaBcerAa. Tora,rrnas ufiibpoBr.r3aur,r, 6lr3Heo-npoqeccoB, B ToM

qncle yupaBJreHg, MapKeTprHroBoi IesTerbHocTblo, o6ocTpI,IIa aKTy€ulbHocrb

TexHoJlorufi LI MeroAoB, cuoco6nux floBblcl{rL eSoexruanocG v

pe3yJrbTaTr,rBHOCrs 6usHeca. Honaq pea,rrbHocrE r:paxc$oputlpyer rpaAI4III{OHHbIe

loAxoAbl KOMnaHI4fi I( BeAeHI{IO 6Usneca I4 ylpaBJIeHIto uapxerunrono

AerrerEHocrbro. Tpe6yrorc.fl I'I3MeHeHll, MeroAoJlor?IqecKux ocHoB yrIpaBneHI4lI

cTpaTerr{qecKoft u onepauuoHHo MapKeTr4HroBoi AesreJIbHocTI4, IIpH KOTOpLIX Ha

rrepBblfi IJIaH BbIXOAI4T CIIOCO6HOCTb Mero,(oB' MOAenefi Ir aJITOpIiTMOB

rrJraHI,IpOBaHI.tq MapKeT[HIOBofi AerTeJIbHoCTII aAaIITI4poBaTLC' K 6LIcTpo

fi:Menlrcqe c, BHeIIrHeft cPeAe.

Cyurecrnyrourue reoperl'IqecKl4e !I MeroAItlIecKI{e paapa6o'rru rro

lJraHr,rpoBaHr{ro I{ 6roAxeTr4poBaHr4lo MapKeTI{HrOBOfi 4e,relrnocu',l HeAOCTaTOIIHO

oxBarbrBaror [po6neMaTr,r(y QopnarpoeaHl4' yCTOfiqLIBbIx I4 B TO Xe BpeM{ fI',I6KI.lx

K r{3MeHeHI,I,M TIJIaHOB KOMIJIeKCa MapKerIIHra B ycJIoBI4',X CTpeMI{TerbHo

Ir3MeHrloqeficg oKpyxarcqefi cpeAbl' a raKxe Borlpocbl' Bo3HIrKaIourIre B

ylpaBreHr{ecKofi npaKTI4Ke. O6ecne'{euue IreJlocrHocrlr rIpeAlpIrHzMareJILcKI4x

crpyKryp n AOCrIIXeHre qeneft KoMIIreKca MapKerl4Hra n vUCA-ycloBIux c

IIoMoUlbIO ru6xuX K I,I3MeHeHI,I'M MeToAoB n]IaHIIpOBaHIIf U 6IoAXeTUpOBaHI'L

MapKeTr4HroBofi Aes.relruocrr,l fBJlfleTc.fl aKTyanbHo[ npo6IeMoi I'ICCJIeAOBaHI4tr'

KOTOpa, rloATBepxAaeTcf, HtBBaHI'IeM II [olryqeHHblMIl B XOAe ItccJleAOBaHI'L

pe3yiIbraTaMI'I.

Crenenr o6ocHosaHHocru HayqHbrx noJto,I(eHu[, BblBo.lIoB lt

peKoMeHAaqlri, crlopnry.nr'rpoBaHHbtx B Alrcceprauuu' Hayunue noJloxeulr''

BrrBoAbI Ir peKoMeHAaIIlrI4, cOopMyJIrrpoBaHHbIe B Al'Iccepralruu Cruupnonoft '{'B''
KOppeKTHO O6OCnOSaHlt I{ apryMeHTnpoBaHbI' Teoperuuecrue TIoJIOXeHI'I''

MeTOA[qecKI4eI'InpaKTI',IqecKI'IepeKoMeHAau[I'IA]',ICCepTaIII4OHHOfOI',ICCJIeAOBaHIT'

oCHoBLTBaIOTC{ Ha MeroAoJIOfI4}r cpIcreMHOfO flo'4xoAa' I'I3yqeHI4Ir rpyAoB

poccllficKl,Ix r.r sapy6exnnx yqeHblx no [po6JIeMarI{Ke AlrccepralllloHHoro

,a"n"Aouunrr. Aaroporra rIpIrBoAI'ITC', 188 usyuennrrx $yn4aueHTaJlbHErx rr

IpT4KJIaAHLIX peJIeBaHTHbIx TeMe I4CCJIeAoBaHI4S TPyAOS oreqecrBeHHblx Ir



3apy6exHbrx yrreHbrx B Bbr{BneHHofi npo6neMarr4Ke, qro pacKpblBaercfl B crIHcKe

nr{Teparypbr u ccbrnKax Ha Hero B TeKcre AHccepraIIuI4. OcnosHHe BbIBoAbI

rr oATB ep xA arorcfl 3 2 uro rosbr Mlr aBTopcKr,rMu ra6ruq au u u l 2 pe3yJIbrLIpytouII4MI{

cxeMaMI{ H pHcyHKaMI'I.

O6ouroeaHHocrb HayrrHbrx noroxennfi AHcceprarll4H o6ecnequBaercf,

npr4MeHeHr,reM MeToAonofprr4 ct4cTeMHoro rroAxoAa r,r HayqHoro pIccJIeAoBaHHr.

Anrop [ocneAoBareJrbHo rrpr4MeHrer aHarus u cuHmes B Kar{ecrBe MeroAoB

HCCneAOBaHL4fl! rrro rO3BOJrr{nO Bbrf,Blrrb r{ BCeCTOpOHHe I{CCneAOBarb OCHOBHy}O

npo6nerrry cHr4xeHr{-fl pe3ynbrarraBHocrr.r KoMrrJreKca MapKeruHra, B pe3ynbrare

npr{MeHeHr4q HecoorBeTcTByroIIIrx crpeMr{TeJrbHo H3MeHsrorqr{Mcfl ycJIoBI4flM

MeroAoB [naHupoBarnfl, u 6roAxerr,rpoBaHpr-rr MapKer[Hrosofi Aef,TeJrbHocrlr, a

TaKXe OlpeAenHTb poJrb rlnaHr4poBaHufl KoMrrJreKca MapKeTuHra B aI.aIlTa\r4vr

o6reKros rrJraHa K 3Tr4M ycnoBr4{M. Aeroporra 6u,tru KoppeKrHo cQoprraynupoBaHbr

rI{IIore3bI I4 [poBeAeHa nepuQuxarlr4fl rrpeAroxeHufi rro aAarrrarluLr rrJraHupoBanus,

14 6ro4xerupoBaHnfl, MapKerr4Hronofi Aef,TenbHocrr{ K crpeMureJrbHo

Lr3MeH.f, roqefi c.s VUCA- cpe.qe.

Merogororl{.a }IccJIeAoBaHLrfl yrrpaBJreHLru r,r3MeHeHH.flM}r B [JraHHpoBaHuuvr
6roANerupoBaHLII4 MapKerl,IHrosofi Aef,TeJrbHocrr,r peanr43yercfl.3a cqer [paBr{JrbHo

uogo 6panHoft coeoKylrHocrll TeoperlrqecKr4x u gMlr,rpr4rrecKrrx MeroAoB HayrrHoro
I4ccJIeAoBaHlas. B nepeoil zrq6e Ar{ccepraqr{H aBTop lr3yqun HayqHyro 14

rpaKrurlecKylo JILITeparypy n o6o6rqur pe3ynbraru rny6uuHoro uurepnrrc c 8

To n - Me H eAxepaMl4 I4 pyK o B oA ur e rrflMpr 6p ena o e/orA e Jr o B np eA rrp r{f, ruit p az rruq Hbrx

TI4rIoB opraHl{3aIII4oHHbIx crpyKTyp y[paBneHr4-[ u Br4AoB gKoHoMr4rrecrofi

Aef,TeilbHocrl,I, r{To }IMeer cyrqecrBeHHoe 3HaqeHI4e c uosuqufi TpaKToBKI{

ronyrleHHblx pe3ynbraroB (c.13-30; 49-51; 56-80). Errlu BbrflBJreHbr crpeMr,rreJrbHo
I43MeHrlouuecs ycnoBl4, nseruHefi cpeAbr KaK ocHoeHofi npo6neutr cHr.rxeHr4.f,

pe3ynbTaTHBHocTH KOMIIJIeKCa MapKeTLrHtA, perrrHTb KoTopyrc AonxHbr [oMoqb
ru6rue K I43MeHeHI,If,M MeroAbI tlJraHlrpoBaHr,rf, rz 6ro4xervpoBaHuflMapKerr{Hrosofi
Ae.rlTeJrbHocTr,r.

B Allccepralluu KoppeKTHo r4crroJrb3oBaHbr cpaBHeHr.re, aHaJrLr3, cHHTe3,

a6crparupoBaHue, KoHKperra3aur4rr, Sopua,ru3ar\Lrfl, o6o6uqeHue, AeAyKrlr{f, Lr

I4HAyKrIH.s Anfl yroqHeHu.f, uon{rufi 14 TepMLTHOnOU{lreCKOfO aililapaTa
HccJreAoB aHr4n (c.3 1 -5 1 ).

Anrop BbIAeJIrer raKTr{qecKoe Lr o[eparr,rBHoe rrJraHr4poBaHue

MapKerr4Hrosofi AeflreJrbHocrr,r cpeAr4 Apyrux Qynxqufi u ropr{3oHroB
rlnaHl{poBaHldfl, Ha ocHoBe I4cnoJrb3oBaE[fl coqeTaroulr4xcs. TeopeTr4qecKr,rx Lt

gMnHpLIqecKI,Ix MeroAoB lrccJreAoBaHufl.. Brrno4rr Kpr,rrr,rqecKoro aHururca HayqHbrx

TpyAoB noArBepxAeHbl p$yJrbraraMlr o6pa6orxz rny6nuHoro r{HTepBbro, B xoAe

KOTOpO|O [OJIyrIeHa KOnr{qeCTBeHHafl OrIeHKa AHTeHCHBHOCTTT KOppeKTr,rpOBKU

IIJIaHoB Ha pEBHbrx ropu3oHTax rrnaHzpoBaHufl. Pe:ymrarrr aBTopcKoro

rorr4rrecKoro aHanvrca uacrura6a KoppeKTr4poBKr{ $ynrqnfi y[paBneHlrfl



MapKerl4HroBofi AerreJrbHocrbro r.r Heo6xoAr,rMoro 6roAxera Ha r4x peanu3arluro

6:';'ttu rloAKperrneHrr 8 orleHKaMr,r, roJryqeHHbrMr,r B rrpoBeAeHHbrx r4HTepBbro y
rpyAHoAocryrHbrx 3KcreproB-yrrpaBJreHrleB (c.52-62). florunrrao BaxHocrr4 rror4cKa

ru6rnx MeroAoB pe3ynbrarbr

oco6essocrf,M [naHr4poB anufl 14

uy6vHuoro r,rHTepBbro rro coBpeMeHHrIM

6roANeuapoBaHr,r, MapKerlrHronofi Ae.f,TenbHocrl4

IIo3BoJIHJII4 Bbrf,Br4Tb Lr o6o6ulurr cuequQnqecKr,re csoficrea rpaAuul4oHHblx

MeroAoB rlnaHupoBaHtl-^r- o6ocgonarr ax HecoorBercrBrae crpeMzTeJrbHo

r43MeHrrorqefics nueruHefi cpeAe (c.63-77). HecocrosreJrbHocrb npprMeHeHzrr

TpaAI4IIHoHHbrx MeroAoB r{ BbrleneHue rpynrrbr cereBbrx MeroAoB r,r MoAelefi 6ula
noArBepxIeHa o6o6uleunevr LIroroB rrty6uuuoro r{HrepBbro, pe3ynbraraMLr
cpaBHHTeJIbHOfO aHaururcA OTHOCLTTeJTrHO BO3MOXHOCTefi aAalTaIIUr'IK I'r3MeHqI4BbIM

VUCA-ycJroBH.rrM u rpr,rMeHeHr,reM AeAyKrlr.ru (c.7 7 -92).

Bo emopott enaee pe3ynbrarbr AocroBepHocrrr BbrrroJrHeHHoro Kpurr4rrecKoro

I4 JIO|HT{eCKO|O AHa-JrH3a HaXOA.rrT nOATBepXAeHr,re B CCbrJrKaX Ha HayqHbre TpyAbr:

AoKa3bIBaercfl KaKI4M o6pasorra Aocrr4raerc, rroBbrrrreHr{e pe3ynbrarr4BHocrr{

KOMITJIeKCa MapKeTI,IHra 3a CrreT MeTOAOiIOfI,rqeCKOfO, KOMnJTeKCHO|O, TIOAXOAa K

lnaHl{poBaHl4ro MapKerl4Hronofi AesreJrbHocrr{ Lt nu6op [peAlorrrurelrHofi
coBoKyrIHocTH MeTo,qoB rrnaHHpoBaHkrfl. KoMlJreKca MapKeTuHra u3 ceTeBofo

MeTOAa yIIpaBneHI4fl LI3MeHelalaflMLI I{ Tpa.quqLIoHHo I{cnonxyeMblx MeToAoB (c.86-
101).

flanee aBTop flpllMeHfler MeroA LlHAyKrIr{u K nnaHr4poBaHraro MapKerr.rHrosofi

AetreJlbHocrl4 (noHaruxur, TTpHHIII{rIaM, rnacczQuKallr4.sM, r{To [o3Bonr4Jro

pa:pa6orarb reoperr{qecx[e rroJroxeHu, KoMrrJreKcHoro no4xo4a) r,r MeroAr{qecKr{e

p eKo MeHA ar1.Ltv (rr,r ero gu r<y, op raH r,r:aqn o H urr fi
peaJru3arJuu, HanpaBneHHhre Ha aAalTarlurc
6rc4xera MapKerr,rHrosoft Aef,TeJrbHocrr{ K

ycrroBr.rf,M (c.102-1 4 I ).
Tpeman zilana pacKpbrBaer aBTopcxufi arropurNa sH6opa npeAno.rruremHofi

coBoKy[HocTr4 MeToAoB Tpa"qvquoHHofo kr ceTeBofo IlnaHrlpoBarIufl.

MapKerr{HroBofi Aef,TenbHocrlr. I4rorn BHeApeHH, B rrpeAnpr{Hr,rMareJlbcKae

crpyKTypbr AoKa3brBaroT rroBbrrrreHlre pe3ynbTaTr{BHocTrr KoMrrJreKca MapKeTr{Hfa 3a

cqer rrpeAJroxeHHoro noAxoAa. O6o6qeHr4e pe3ynbraroB rr4cbMeHHoro onpoca24-

x rpyAHoAocryrrHhrx 3KcneproB noATBepAr,rJro BbrAeneHlre xraccuSuKalll4oHHoro

IIpI,I3HaKa TpaAI,Iq[oHHoro noAxoAa LI MeToAoB nnaHI4poBaHLIfl MapKeTuHronofi

Aef,TeJrbHocrr4 KaK (3Harrr4Mbre KoHTaKrHbre ayAr{roplll4) (c. 142- 15 1, 1 67 -I73).

Atts aupo6aqurl reoperl{tlecKllx uoroNeuufi u Mero.ql4qecKl4x

peKoMeHIa\uit rro aAanrarlur4 rrJraHkrpoBaHnfl, ra 6roAxerupoBaHlzs MapKerunrosofi

Aef,TenbHOCTI,I B AI4ccepTaIII4I4 IIpoBOAI4TCf, 3MlLIpHrIecKoe I4ccneAOBAHue,

HarrpaBneHHoe Ha cocraBJreHlre rrJraHa Meporrpl4.arufi u 6roAxera MapKerrrHronofi

AerreJrbHocrr,r B npeArpuHr{MareJrbcKux crpyKrypax. KoppeKrHo o6pa6oraHHble

MexaHpr3M H €rrrropr4rrra) uo ero

rrnaHHpyeMbrx lreponpzxrnfi u
cTpeMr4TeJrbHo rr3MeHrrorrIHMc.rr

pe3ynbTaTbl onpoca, [poBeAeHHoro MeToAoM ,{enQu, rIoMorJIH aBTopy



cQopunpoBarb peanbHyro cereBylo MoAenb rrJraHa MapKeruHrosofi AeflreJrbHocrr4.

O6pa6orKa pe3ynbraroB rrpoBo.qunacb c [pr{MeHeHraeM cereBoro MeroAa orleHKrr r{

repecMorpa [JIaHoB IIEPT. KounrercHoe rpr{MeHeHr{e cereBoro IIEPT MeroAa rr

TpaAI{IIuoHHbIx MeroAoB pacqera 6roAxera MapKerr{Hrosofi AesrenbHocrrr
(nrnrcvaa rIoHI,IMaHI,Ie aBTopoM MapKeruuronofi Ae.rrreJrbHocrr,r ((KaK r{HBecrurlr4r{))

coBMecrHo c rrpr4MeHeHueM MeroAa <qelefi v :a4au>) rroATBepxAaer

AOCTOBepHOCTb tIOBbITUeHI{q pe3ynbTaTuBHocTr,r KoMrrneKca MapKeTI4HIa B

crpeMureJlbHo nslaeHqaaofi sHeuHefi cpeAe (c.142-177). Vlroru MoAenbHoro
gKcnepLIMeHTa rto BblqBreHI,Irc 3aAepxKH IIpoBeAeHns, ruau6onee pe3yJrbTaTl4BHbrx

MepolpHsrufi KoMrIJIeKca MapKerl{Hra B [peArrpr4Hr,rMareJmcxofi crpyKType 6trlr,r
o6pa6oranrr c rroMorr{brc MeroAa cereBoro MoAenr4poBaHufl. llprane4enu
AOKa3aTeJIbcTBa He TOJIbKo tloBbIIIIeHLL pe3ynITaTI,IBHOCTLI MapKeTuHrOnOfi
Aef,TeJrbHocrH, Ho r{ coxpaHeHr4.,r rleJrocrHocrH [peAnpnflrr4fl (c.l7g-Ig2).

{ocrooepHocrb H HayqHafl HoBlr3Ha ocHoBHbrx rroJroxenufi, BbrBoAoB H
peKoMeH4aqufi, coAeplKallll|xcs B A[IccepTaII[[, Ir BKJIaA aBTopa. Hayvnax
HoBu3Ha BbIBoAoB u peKoMeHAanlvtit, npeAcraBJreHHbrx B HccneloB aH2tv,
rroATBepxAaercfl, H€LrruqpreM y aBTopa ony6luxoBaHHbrx HayrrHbrx pa6or B

otrcpurofi rerlaru (9 crarefi o6teuovr 5,7 l.t.), cpeAr,r Koropbrx 4 crarsuo6reuou
3,33 r.n. B peKoMeHAoBaHHbIx BAK perleH3r{pyeMbrx xypHuurax u I crarr.s s
KoJIJIeKTLInUofi uoHorpa$uu (oxono I n.n.). TarNe o6ocHosrrBaercf, yqacrueM
aBTOpa B HayrrHo-[paKTuqecKux xoHQepeur\kt,{x, npr43HaHHbrx HayrrHbrM
coo6qecrsoN,r MapKeroJroroB (uanpzuep, B MexAyHapoAnofi r<ouQepeuqr.ru
<YupanneHl{e I'IHHoBaIIuoHHbIMr,r vr r.rHBecrurlproHHbrMrr [poqeccaM]r Lr

I'I3MeHeHI{flMI4 B ycnoBl,If,x qIaQpoaofi sxouolar4Kr{)) n CaHxr-flerep6ypre).
Hoyvuaa Hosu3Ha ocHoBHbIx uoroxeHzfi, BbrBoAoB u peKoMeHA aguit

ALICCepTaIILIH cocToI,IT B cneAyrou{eM:

- Cunre3apoBaH, rlpeAnoxeH u aupo6upoBaH B rrpeArrprrHr.rMareJrbcKr,rx
crpyKTypax aBTopcxuit rcounnerccuutil c nosut4uil olteduueHun meopuu u npqKmLtKu
nodxod K ruaHupoectHuto MapKemuuzoeoil deamenauocmu ua 6a^:e KpllTr.rqecKofo
aHaLrkr3a, HayrrHoro o6o6rqeuua, palll{oHanbHoro nrr6opa u peanvsarJLtu
TpaAI{IIuoHHbIx MeroAoB rInaHI4poBaHl/,fl MapKerr,rHrosofi Aef,TeJrbHocrr{ r4 cereBbrx
MeroAoB ynpa4JteHufl u3ueHeHLtflMtt, tro3Bonf,roulrafi Aocruqb [ocraBJreHHbrx qenefi
u coxpaHl'ITb IIeIOCTHOCTb llpe.qnpHHz MareJrbcKr{x cTpyKTyp pa3nuqHbrx rLrrroB r,r

Br{AoB oKoHoMurrecxofi Aef,renbHocrr.r (c. 86- ll2); .

IIprane4eHo yrorrHeHHoe IIoHsrr4e (rrJraHr4poBaHr4e MapKerr4Hronofi
Ae.f,TeJIbHOCTI{)), KOTOpOe OTrI4qaeTC, OT CyrqecTByrorrlHx - yqemow sHympeHHux
usueueuutr u KoppeKmupoloK nilqHor MapKemuueoeoil AeflTenbHocrr4 c
opr{eHTarluefi rax Ha rrpoqecc, raK r4 Ha pe3yJrbrar (c.37-al;

PanxnpoBaHbl TI4rIbI zgrraeueunfi rrJraHa MapKeruHra rro tracrore,
uacurra6y, c BbIAeneHI,IeM Ha ocHoBe JreKcl{KojrorurrecKoro ataJru3a



(rulnorll4pylouux MapKerr4HroBbrx H3MeHeHHfi no sHe[rsefi. u BHyrpeHHefi cpe4e>,

no3BoJIf,IoIIII4x Al4arHocrr4poBarb coBpeMeHHbre ycJroBurr xossficraoBaHlafl. Arlfl
upuusrvs, yrpaBneHr{ecKr,rx peureHrafi @. a7 - 5 l);

- Paspa6oraHa aBTopcKa.s xnaccuSzKarluq cereBbrx MeroAoB nnaHLrpoB aHufl
IIo 603MOCtCHbtM KoppeKmupo6KctM odtercmoe MqpKemuuzoeoil
denmenuuocmu, Koropaf, rIo3BoJrHJra nu6parb Haunyqruufi n reKyrrlr4x ycnoBr,r{x

ceresofi MeroA I,I [poBecrl4 paHxr{poBaHr{e B 3aBl,rcl{Mocrl4 or KBo3MoacHocmu

adanma4uu llnqHq l4apKemuueoeoil denmenauocmu K cmpewumeJtbHo

u 3 M e Hnru u4urv, c fl 6H eruH uryt Q a xm op a.n t t (c. I 4 4 - I 47 ),'

- Paspa6oraHbl MeroAIaKa H €Lnropr{TM pearrr43arlukr KoMrrJreKcHoro [orxoAa
K nnaHI'IpoBaHuIo MapKerllHrosofi Aef, TeJlbHocrt4, rro3BoJrrlo tgue c 6 aa aHc up o 6 amb
perueHufl o MepolprlflrLtfrx r,r rpe6yevrovr 6roAxere MapKerr4Hronofi Aef,TenbHocrr4

PYKOBOAHTCJI.S IIO MAPKETLIHry I4 BbIIIICCTO.'IIqCTO PYKOBOACTBA C YIIETOM MHEHI{'IX
3aLIHTepecoBaHHbIx cropoH c noMorrlbro [ocneAoBareJrbHoro nu6opa kt

[pI4MeHeHI4.rI CeTeBorO V TpaAIiIIIUOHHbIx MOTOAOB [JIaHI{pOBaHilfl KOMrrJreKca
MapKerr4Hra (c. I 12-139);

llpe4loxeu anropuTM nrr6opa npeAnoqrurerusofi coBoKynHocrr,r
TpaAuIII4oHHbIx I{ cereBblx MeroAoB rrnaHrrpoBauus. MapKeraHronofi Aef,TenbHocrz,
rlo3Bon-srcu7uit' paccvumqmb u o6ocuo6omb 6rudcrcem KoMrueKcoM twapKemuHza B

crpeMHTeJIbHo pl3MeH.rrrcuuxcq BHerrrHrrx ycJroBr.rf,x (c. I 4 8- 17 3).
H audonautyro qeHHo cm b dna nparcmuKLt r{Meror cneAyrcrqr4e MeroAr4qecKr4e

peKoMeHIarJLrh: MeToAI{Ka I,I iInfOpt4TM pe€Lnr43Ar\kru aBTopcKofo rroAxoAa, BKJrroqa{
nu6op rtpeA[otlTureJlbHoro KoMlJreKca MeroAoB TpaAr{rluoHHoro v cereBoro
nnaHl4poBaHr4fr. MapKeTl,IHronofi AerreJlbHocrr,r. [IpegnoNelufl, aBTopa rro3BoJrrror
rlocrpol4Tb rra6xyro K H3MeHeHI{rM cr4creMy rrnaHr.rpoB al:zfl MapKerr,rHronofi
AesreJlbHocrl4, BcrpoeHHylo B cl4creMy IlpeAnpr4{Tufl, u Hep€BpbrBHo cBf,3aHHyro c
MapKerI4HroBbIM ayAI,IToM. Pa:pa6oraHHbre MeroAr4Ka v €Lrrfopr4TM rroAxoAa
yclelxHo BHeApeHbI B npeArrpHHr4MaTeJrbcKux crpyKrypax: coxpaHeHa
qenocrHocrb rlpeArlpl4trl{f, Lr c$opir,rrapoBaH 4ocruNullrrfi sau6olee
pe3ynbrarunuufi u ruixuit IJIaH MapKerr{Hronofi AerrenLHocrr,r B crpeMr{TeJrbHo
I{3MeHTIOIIIXCS BHeIIIHT4X yCJTOBI{,X, rITO MOXeT f,BJrflTbCf, OCHOBaHT4eM \rlfl
Aa-urHefiruefi aBToMarI43a\vu KoM[JreKcHoro noAxoAa K nnaHr.rpoBaHrrro

MapKeTr.rHrosofi AerTenbHocTr4.
flpezrrryrqecrBoM Anfl rIpaKTHKoB rBJrf,ercfl co3AaHr{e aBTopoM 6asosofi

KoHUe[Tya,rrsofi MoAenu [JIaHI,IpoBaHr4fl. MapKerr,rHronofi Ae{TeJrbHocrr,r B

coBpeMeHHbIx H3MeHqlIBbIX yCJTOBLI{X, KOTOp€U C yqeTOM UOCle4yrOulefi
aAarITaIII4n (upu Heo6xoAzlaocrr.r) r4 BHeApeHufl, Ha rrpeAnpnrrr.ru npuMeHr.rMa K

ruo6uu orpacnf, M, ruacuna6y u qenrM rrpeAnpLrHr4MareJrbcxofi crpyrrypbr.

3aMe.raHuq H AlrcKyccrroHHbre rroJroxeHufl Arrcceprarluu. B KaqecrBe
3aMeqaHr,r il, u gucrcyccuoHHbrx Bo[pocoB orMerr{M cJreAyroqr4e :



- flpeunayqecrBo pa:pa6oraHHoro aBropoM noAxoAa Anfl, pasnvr{Hbrx Br4.qoB

3KoHoMnarecrofi AeqrenbHocrr,r flBlrfl.ercfl. HeAocrarKoM Anf, rrpuMeHeHr.rf, B

crpyKType KaxAoro KoHKperHoro Bla4a 3KoHoMuqecrofi Ae{TenbHocra, TaK

rpe6yercfl ytrraTbrBarb cnequQrry rpor{3BoAcrBa r,r Qaxropon, BJrr4f,K)rrluxHa Hero.

B Aucceprarlur4 nogpo6uo paccMorpeHa MapKerr,rHroBaf, [oAcr.rcreMa

yrrpaBneHr,rf, rrpeArrpvflTueM, Ho HeAocrarorrHo pacKpbrro ee B3al,IMoAeficrnue c

Apyfr,rMr.r BaxHbrMH [oAcr4cTeMaMpr ylpaBneHr,rr: B rrepByro oqepeAb c

yrrpaBneHr,IeM rrpoAaxaMr4, Jrorr4crr4rrecxofi, Qunauconofi, rrpoH3BoAcrneuuoft

rroAcHcTeMaMr4.

He lrcHo KaK rrpeAnoxeuurrfi no.(xoA rroMoraer B3ar{Mo4eftcrsurc

MapKeruHroBoro noApa3AeJreHufl c SrauaucoBbrM, KoMMepqecKr{M, c6rrrosHNr H

ApyIIIMI{ cTpyKTypAMLI H Hx pyKOBOAI{TeJI.,IMLI, BKJIIOqZUI reHep€LnbHoro ALIpeKTOpa

no BonpocaM corJracoBaHHoro rrJraHa leftcrsufi kt 6roANera KoMnJIeKca

MapKeTr,rHfa.

Tax xax cereBbre MeroAbr Jrexar B ocHoBe npoeKTHoro yrrpaBneHns,,6rtro

6u xeJrareJrbHo cpaBHurb rrper{MyrrlecrBa aBropcKoro rloAxoAa c agile-

MapKeTr,rHfoM.

Anrop 3arpoHyJr anaJru3 rrpeAnoxeuufi qraSpoaux rpoAyKroB rlo
yrrpaBneHuro MapKerLrHroM, Ho HeAocrarorrHo rny6oxo. Ertro 6rr HHTepecHo

yBr{AeTb xeftcrr KopnopaTr4BHbrx ransoprrrarlr4oHHbrx crrcTeM, KoTopble BKJItoqaIoT

yrrpaBneHr,re MapKeTr4HfoM: KaK oHr,r aAanTr{pyroTcf, K coBpeMeHHbIM ycJIoBI4lIM,

KaKr,Ie MeroAbr rrJraHr{poBa:,l.lzr, MapxerprHronofi Aef,TeJrbHocrt4 I4cnoJlb3ylor v

Apyfoe.

3arclrcqenue o coorBercrBrrrr Arrcceprarlu[ llo.noxeuuro o troprArce

lpl,rcyrxAeHufl yqeHbrx creuenefi.,{eranruoe u3yrreHr{e ocHoBHbIx uoloxenufi

Ar,rccepra\w 14 anrope$epara rro3BoJrfler KoHcrarupoBarb, uro pa6ora .f,BJl.rlerc,

3aKoHqeHuofi, cauocrorreJnuofi, BbrloJrHeHHofi Ha aKTyaJIbHyIo reMy, o6laAaer

nayuuofi HonusHofi kr [paKrr{qecrcofi 3Haql4Mocrbto B nccle4yeuofi o6lacru.

,{ucceprauux oQopMJreHa B coorBercrBulrc rpe6onaHnflMuK raKoro poAa pa6orau.

,{uccepraqlloHHat pa6ora coorBercrByer llacnopry Hayruofi

- 3xonoMuKa 14 yrIpaBneHI,Ie HapoAHblna xog.{ficrnorr,r (uocnequanbHocrl{ 08.00.05

oTpacnf,M a cseparvr Ae{TenbHocrl4 B T.tI.: MapKeraur) couacHo [yHKTaM:

- 9.3. YupanneHrae MapKerr{HroBofi AesremHocrbto, HarlpaBnennfl, kr Soprrau

opfaHr43arlr4r{ MapKeTr,rHfa vvrxaI.auTa\ufl. K u3MeH{IOUIHMCq pbIHOtIHbIM yCJIOBLISM

B 3KoHoMnxe Poccuu v Ha uo6alrublx pbIHKax;

9.2. MeroAolornqecKl4e ocHoBbI, coAepxaHl'Ie, $opvmr 14 MeToAbI

cTpaTerl{qe cKo f o I{ olepaquoHHo ro MapKerl'IHra.

flnccepraqnx Cuupnonofi A.B. ,BJr.f,erc, HayqHo-Knanu$nxaunonnofi

pa6orofi, KoTopaf, co,qepxl,IT opllrl4Hanrurtfi anropcrufi IIoAxoA K petueHllrc

3AAaI{,- Anf, sKOHOMT4Kr{ r4 MapKeTlrHra IIo coxpaHeHulo IIeJIOCTHOCTI',I [peArlpr4flT[fl,



kr Aocrr4xeHr4rc rlenefi MapKerHHfoBofi AeqTenbHocTr,r 3a crreT pa3pa6oTK[

MeTOAOIO|HTTeCKUX OCHOB rro AilaIlTAI\LtU nnaHr.rpoBAHIdfl MapKeTr,rHfoBofi

BHeuHefi cpeAbr.Aef,TeJrbHocru K crpeMuTeJrbHo r,r3MeHflrorqr4Mc, Qarropavr
llpe4loNeH KoMrlJlexcHrtfi c rro3r4rlr4u o6teluHeHr4f, Teopr4r{ r{ rrpaKTr.{Kr,r rroAxoA K

rInaHI4poBaHI{rc MapKerr,rHronofi Aef,TeJrbHocru, ocsonauusrfi Ha nst6ope
coBoKylHocrr4 uaz6olee rroAxoAf,rrlux reKyrrIHM ycnoBr,rf,M MeroAoB
TpaAuIIuoHHoro kr cereBoro nnaHr{poBaHufl, MapKernHronofi AeflTeJrbHocrn.

,{uccepraq}L p€BBHBaer reopr4ro crpareruqecKoro u oleparlr4oHHoro MapKerr4Hra

B qacrut aAailTaIJHr4 nJIaHr4poBanr4fl u 6rogxerupoBaHr{fl MapKertrHronofi

AerTeJIbHocTI4 K cTpeMI{TeJIbHo I,I3MeHrrcIqI{MCfl BHeIIIHLIM ycnOBHf,M. I-{elr u
3al.aqlz. uccneAoBaHnfl,, tIocraBJIeHHbIe aBTopoM n pa6ore, rIoJIHocrbIo BbIrIoJIHeHbI.

[ucceprar{voHHoe r{ccneAoBaHLre orBeqaer rpe6onaHnru rr. 9 Lt rr. 10
<<Iloroxenus o [pucyxAeHHu yqeHbrx creueHefi>>, yrBepxAeHHoro
flocrasonJleHl,IeM flpanurenbcrBa Poccuficxofi @e4epa\upt.Ilb842 or 24.09.20I3, a

ee aBTop, Cuapuona fiap:'n Bla4uvrupoBHa, 3acJryxuBaer npr4cyxAeHr,rf, yveuofi
cTerIeHLI KaHAWaTa sKoHOMI4tIecKI,Ix HayK IIo CneqpI€IJrbHoCTr4 08.00.05
3xouo inuKa r,r y[p aBJre Hr,r e HapoAHbr rra xossfi crBo M (rvr ap xerr.rH r).
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