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OT3bIB BEAYIUEI4 OPIAHII3AUTIII
Ha ArrccepTaUrrrc MaueAoBa 9firupa*ra 9ftru6apa orJrbr Ha reMy:
(OopMupoBaHlre MoAeJrefi gKoHoMr{rrecKoro y[paBJreHufl KaqecrBoM AJrfl
o6ecne.teHrrfl ycroft.unoro pa3Brrrr{fl opraHrr3aquu>) [peAcraBJreHHyro Ha

corrcKaHrre yqeHofi cTerleHrr AoKTopa sKoHoMlrqecKrrx HayK rro
c[eq[aJrbHocrrr 08.00.05 Srconouuna H yrrpaBJreHHe HapoAHbrM
xo3fl fi crBoM (crauAaprrr3arl *rfl tr yrpa BJreHr{e KaqecrBo M npogyrq un)

Arcrya.nrnocrb [36paHHofi re*rcr Arrcceprarluu
O6ecue.reHrre ycrofi.{r4noro pasBtrrufl, o6rqecrna craHoBr4Tcf, oAHofi Lr3

cTpaTerl4qecKr4x 3aAarl coBpeMeHHoro MLIpoBofo coo6ulecrBa, a rarcKe Poccuu,
orlpeAeJltlolqefi B KoMrrJreKce gKoHoMr{qecKl,Ift pocr, 6rarococrosHlre o6rqecrna,
coxpaHeHr,re KyJrbTypHoro HacJreAr{.f, u so$erruBHoe ucrroJrb3oBaHlre pecypcoB.
3ro :aQzKcupoBaHo B pf,Ae crparerlrqecKr{x HopMarr4BHbrx AoKyMeHroB P@, u
KacaeTcf, [oBhrrueHr4s soQerrnBHocTllr yrrpaBJreHrrr KaqecrBaM KaK 6asonofi
ocHoBbI ycToftrraBoro pa3Br{Tr4.f,, qTo o6ycraurrBaeT aKTy€rlrbHocrb HacTof,rrlero
uccJIeAoBaHLrfl.

,HaxouneHnbre upo6reurr s o6racru ycrofiqr.rBoro pa3Bvrrufl, Poccnu z ee

OTCTABAHLTE -MHO|T4X OOJIACT'X SKOHOMI{qeCKOI{, COqUaJrbHOr4

sKoJloMqecKofi cQepax, a raKxe He.(ocraroqHoe r4cnoJrb3oBaHr4e rroreHrlr4ana
yIIpaBJreHr,ur KaqecrBoM AJr{ o6ecueqeHrr.s ycrofiunnoro pa3Burun
rlpeAolpeAeJr.rrroT ocTpyro HeooxoAnMocTb n SopuupoBaHrru TeoperrqecKHx,
MeTOAOJIOTAqeCKTTX Ur MeTOAr.rqeCKLrX OCHOB nO esseKTr4BHOMy yrrpaBneHr,rrc



sQQercruBHocru Soprr,rnpyercx uorpe6nocrr
HOBbIX MEXAHI43MOB CICTEMHO|O

oKonoMl4rrecKoro ylpaBJleHrrf, KarrecrBoM, orIeHKr{ o6parHofi

KaqecrBoM Arrfr o6ecueqenrEs ycrofiuunoro pa3Burufi Ha 6ase uoloxenzfi
KoHIIelIII4u B ceo 6qero ynpaBJreHr4.rr Kaqe oTBoM r.r gKoHo MvrKvr KaqecrBa.

B conpeueHnbx ycroBra.sx 4rr o6ecnegenlr{ ycrofiuuooro p€l3Br4Tvrfl.

orITr{Mr43aIIUU ero
coBeprrreHcTBo BaHr{LI

14

B

AHAJIVI3A

CBtr3LI

peryJll{pyloluero n os4eft crBr4fl. Ha o cHoBe cr{creMHo ro rroAxo Ia Anfl. Ao crr4 x(eHlrrr

yAoBJlerBopduHocru 3ar{HTepecoBaHubrx cropoH KaqecrBoM ycrofiuunoro
pa3BlrTr{.f,.

B coBoKyuHocrrr Bce Bblrlrettepeql4cileHHoe olpeAeJr.rrer BaxHocrb
[ocraBJrenHofi qeJrrr AaHHoro AucceprarllroHHoro uccJreAoBanvrfl. uo paspa6orKe
TeoperllqecKllx vr MeroAoirorr4qecKr4x oeHoB QopnanpoBalrtvrfl. uoAereft
gKoHoMlrrrecKoro ynpaBJreHuf, KaqecrBoM ycroftuunoro pa3Blrrlrf, opfaHusarynit,
B ToM qrlcJre B crpor{Temuoft orpacJrr{.

3Ha.rul,rocru rpo6reuu rr HeAocraroqHzur ee paspa6oraHHocrb Arrfl
reMygKoHoMIaKu Poccvn B rIeJroM r{ KoHKperHbrx ee ceKTopoB aKTy€rJrr..r3r.rpyer

LICCJIeIOBAIIVIA.

Creueur o6ocnosauHocrr.r HayqHbrx no.noxeuufi,
BbIBoAoB rr peKoMenAaqufi, cQopuy.u[poBaHHbrx B Arrcceprarlnr
O6ocHosaHHocrb HayrrHbIX noroxeuufi, BbrBoAoB vr peKoMeHAaryuit,

cAeJIaHHbrx B llrcceprarlnoHHoM lrccJreAoBalavLr Mavre4ona 3.3. o.,
o6ycnoueHrr r{crroJrb3oBaHueM o6ulenpu3HaHHbrx, ocHoBononararcqr4x
Hayr{Hblx pa6or oreqecrBeHHbrx u sapy6exunx yqeHbrx Lr npaKrlrKoB,
rlocB.f,IrleHHbrx Qyu4aueHTaJrbHhrM ocHoBaM yrrpaBneHrrf, kr oKoHoMr{KLr

KarlecrBa, rd3yqeHlreM KJrloqenrrx pa6or n o6racrr{ crpouremnoft Ae-rrrenbHocrr4,
ucloJlb3oBaHpleM MaTeMarlrrrecKrfx, orITI{Mr43aIIuoHHbIX u MHofoMepHbrx
uoAXoAoB K OIIeHKe KaqeCTBa CIOXHbIX COq[anbHO - 3KOHOMrirqeCKr4X O6reXrOA,

a raKxe uccneAoBaHueM BorrpocoB ynpaBJreHrrecKoro yqera B crpor{Terurofi
Aef,TeJIbHOCTlr, aKTLTBHbTM I4CIIOJIb3OBaHI4eM CTaTVCTVqeCKLIX MaTepLr€urOB,

rlocrpoeHLIs rtp.xMbrx u o6parHbrx 3aAarr, KB€rJurMerpuqecKue vr crarurcrr4qecKze
MeroAbI, gKcrreprHbre v nerropurtfi MeroAbI oI{eHoK, qro o6ecne.{Lrro

AOKa3areJrbcTBo ru rr oTe3 rr r4HTepnp gTarlr{ro BbrBoAo B.

I eopeTl,IqecKail 3HaquMocTb AlrccepTarllrr{ cocTor4T B nprrparrleHLTlr

sHaHufi B o6racru QoprvrnpoBaHufl, uoAelefi gKoHoMuqecKoro yrrpaBneHr.rrr

KarlecrBoM AJr{ o6ecueqeHuf, ycrofi.rnnoro pa3Burv;. opraHlr3aqrzfi, pareurrvr4
uonsrufiHoro a[rapara Kareropnfi sronouurrecKoro yrrpaBJreHrar KarrecrBoM
ycroftuunoro pa3Br4Tr4r, co3AaHvrr4 cr{creMbr gKoHoMr{Kr4 Kaqecraa ycrofirrr4Boro
pasBurus,, flocrpoenuru ps,Aa HoBbrx ruoAerefi eQQerrranHocrr{ oKoHoMutrecKoro
yrIpaBJIeHLrfl,, a I{MeHHo MoAeJrLr MHoroMepuofi orIeHKI{, KofHr{Tr{BHofi rrroAenn

co6paunrrx u o6pa6oraHHbrx aBTopoM, r{3f{eHr{eM HopMarusuofi 6asrr.
B xoAe pa6oru 6unu

uccJleAoBaHr4s. IIpu perueHlrlr
cncreuurrfi anarrvr3, MeroAbr
o6o6rqenvx, floruqecKoro vr

SKOHOMI{KO. MATEMATI{qC CKI4C

rrpuMeHeHbl TaKr{e o6qenayrrHbre MeroAbI
TeOpeTI{qeCKI.rX u [pLIKJIaAHbIX 3aAaq KaK

cpaBHeHlrf, , cl{cTeMaTvr3ar\vrvr, fpylrrr{poBKr{,
KO|HLITI4BHOfO MOAenUpOBAHUfl, A TaK)I(e

MeroAbr ruHeftnoro nporpaMMupoBanr4fl



yrIpaBJIeHI4fl, MoAereft onruMI{3aIII4u gKoHoMrrqecKoro ylpaBJreHr.rs KaqecrBoM.
Kporvre 3Toro, 3HaqI,IMocTb rroATBep)KAaeTcs paspa6orxofi MeToAoJroruu vr

MeroAI{KtI yrrera vr al;;uru3a 3arpar Ha o6ecueqeur4e KaqecrBa ycroftvvnoro
pa3BuTvrfl.

flparrnuecK€ul 3HarlnMocrb Al4ccepralluu 3aKJrloqaerc.s B Bo3Mo)KHocrrr
Iu[poKofo ucrIoJIb3oBaHuA npeAiraraeuofi Mero.qoJrotuvt vt MeroALrKz frera Lr

aHarrr43a 3arpar Ha o6ecuegeuue KaqecrBa ycrofiuzaoro pa3Burufl. u ero
s$SercrnnHocrl{ B l4HTepecax yAoBJrerBopeHHocrr4 3alrHrepecoBaHHbrx cropoH c
IIeJIbIo SoprurupoBalaufl
ycrofivunoro p€r3Br4Tr4r.

MepolprrsTr.{pr IIo coBeprueHcTBoBaHr{ro KaqecTBa

Aupo6aqu{ pe3yJlbraroB IaccJleAoBanufl. rrpoBeAeHa Ha MHoroqlrcreHHbrx
Me)KAyHapoAHbIX, Bcepoccr{ftcrux HafrHo-MeroAr{qecKlrx xoHSepenquqx u

Sopyrraax. Pesynrtarbl Al{cceprarluoHnoft pa6orbr r{cuorb3yrorcs n yre6norr,r
upoqecce Cn6 rccyAapcrBeHuoro gKoHoMlrqecKoro yHuBepcvrera B paMKax
yte6nrrx AllcqllnJrurH, npu qreHl4r4 rerquft, [poBeAeHuI4 rrpaKTurrecKlrx
z auxwtit, n oA roro B re yv e 6 n o - M eroA Lrq e c Kr{x us AaHuiT..

Han6onee cyulecTBeHHbre rronolKeHkrfl. vr pe3yJrbrarbr AncceprarluoHHoro
[ccJIeAoBalaurs. HaIITJILT cBoe orpaxeHze n 53 uy6nuraqrE.f,x o6r€vrona 77,8 rr. Jr., B

T. q. aBTopcKIiIM - 56,8 [.r., Koropble BKJIIoqaror 4 uoHorpa$uu, 5 yre6nrrx
uoco6uft, 20 qarefir43 crrrcKa BAK o6quu o6reuovr 10,1 u.r. (nxna4 aBropa
6,7 lt.),1 cramro CKOIIyC,23 crarw{ B Haf{Hux c6opH?rKax.

B qenona Mo)KHo orMerr{Tb, qro ocHoBHbre peKoMeHAarJvrv H BbrBoAbr,

cAeJIaHHbIe aBTopoM Ar{cceprallr4oHHoro LrccJreAoBaHu.rr, npeAcraBr.f,ror co6ofi
cepbe3Hblfi nxnaA B Teopr{ro rd MeroAoJrorllro gKoHoMrrrrecKoro ynpaBneHus
KaqecTBotrr ycrofi.u{Boro pa3Bkrrufl. opraHr.r3ar\rlr4 14 $oprrar,fpoBaHHe cr4creMHbrx
IraoAeleft 3KoHoMrlqecKoro y[paBJleHhr KarlecrBoM, B ToM qLrcre n o6racru
ynp aBJIeH us 3arp ar aMvr Ha Kaqe crBo B crp o lrrelrnoft opraHlr3arluu.

,{ocronepHocrb u HoBrr3Ha HayrrHbrx noJror(enHfi, BbrBoAoB rl
peKoMeHAarInfi

TeoperuuecKLre pa3paooTKr,r 14 [paKTlrqecKr{e peKoMeH,qawvr,
npeAcraBJreHHble Maue4onrur,r 3.3.o. HocflT apryrvreHTnponaHHrrfi xapaKTep,
I{3JIox(eHHsrft rraarepuat o6ta4aer IleJlocrHocrbro Lr JloruqHocrbro nocrpoeHr/u.

,{octonepHocrb HayqHbrx noloxeHufi, BbrBoAoB u pe3yJrbraroB
noATBepxAaerc.tr ucrroJrb3oBaHr{eM B KaqecrBe reoperkrqecrofi Lr

MeroAonorlr.recroft 6 asu Syu4arra e HTaJrbHbrx r,r [pr,rKnaA Hbrx r{ccJre4o n anufi xar
oreqecrBeHHblx, raK u sapy6exnrx yqeHbrx B o6lacru yrpaBneHlur Lr

SKOHOMLIKLI KaIIeCTBOM, r{ceneAoBaHr{eM BorrpocoB crpor{Tenrsofi
AetrenbHocrrr, a raKlKe I4cloJrb3oBaHr4eM B Kaqecrne uH$opMarluoHHofi 6asrr
oQrEqzalbHhlx crarvrcrr4qecKr.Ix Maccr4BoB ,4aHHbIX, rpaMorHbrM npr4MeHeHaeM
MareMarl{rrecKoro anlapara rrpu QopullpoBaHuu KorHrrrraBHbrx v
crarr4crvItlecKl,Ix naoAereft sQQer<rurHocrlr gKoHoMr4qecKoro yrrpaBJreHLvr
ycro ft .runo ro p a3Br/rru.f, opraH u3arlvvr.

OcHosHHe peKoMeHAarlkru vr BhrBoAbr, coAepxarqvreefl, B

ALIccepraIIrIoHHoM I4ccneAoBauvru, npeAcraBJlrror co6ofi cepbe3Hbrfi erlaA n

J



TeopI{Io 14 MeroAoJIOfUIO sKOHOMlrgeCKOfO yUpaBJIeH}rf, KaqeCTBOM yCTOLlqr,rBOfO

p a3BvITkrfl , op f aHr43 arlr{ 14.

K uucly nara6onee cyulecrBeHHbrx pe3yJrbraroB, r{Merouvrx HayqHyro
3Harll{Mocrb H o6na4aroqux uayuuofi nonusHofi, orHoc.rrrcr cJreAyrorrlue
IIpeAnoXeHHbIe aBTOpoM [oIoxeHLIs.

flpe4crauuler I4HTepec c$oprraupoBaHHatr u JrorlrqecKr4 o6ouronaHHafl
aBTopoM cl4creMa gKoHoMrlKr{ KagecrBa AJr.a o6ecue.{eHlT.f, ycrofiuznoro
pasBkrrr4fl. colla€urbHo-gKoHoMnqecKoro o6lerra (C3O) B pa3pe3e irerbrpex
KoopAI{Har: o6renron KaqecrBa; Haupaueuraft B o'tacru KaqecrBa;
gKoHoMI,FIecKI{x xareropufi KaqecrBa; gKoHoMldKo-corlr4€rJrbHbrx vr

SKoloflrrrecKr4x BLTAoB AerreJlbuocru c3o, KoTop€u Mor{eT Jlexarb B ocHoBe
0I4CTeMHO|O AHaJII.I3A

coorBercrByroulr{x MoAeJrefi

Oco6oro BHr{MaHLr.f,

eQSerrunHocrrir yupaBJreHr4{ KaqecrBoM u
(n. 1.1).
3acJryx(I{BaeT IIpoBe,{eHHoe I4ccneAoBaHI|Ie no

pa3BI4THrO Teopr{rzr esserruBHocTr.r ylpaBJreHHtr KarrecTBoM ycrofiuunoro
pa3Burtrfl, C3O KaK oKoHoMr{qecrofi Kareropr{H B rIeJroM orpaNamulefi
BeII4qLIHy KOMTTJTeKCHOfO COIII{anbHO-gKOHOMkTrreCKOfO U 3KOJrOfLrrreCKOfO

eQ$exra y[paBJreHrd.rr KarrecrBoM yP, npr4xoAf,rrlerocs Ha eAr.rHr.rqy

3aTpaqeHHbIX pecypcoB, a B MHoroacreKTHoM cMbrcne npeAcTaBJrf,rorqyro
MHoxecrBeHrryrc cacreMy r{HAr4Karopon eQQeKToB n sQ$errr4BHocrr4 B pa3pe3e

sJIeMeHToB cl4creMbl 3K yP C3O KaK ueJreBbrx opr4eHTr4poB rroBbrrueHr4t
s$SercruaHocrlr yrpaBJreHr.r.rr Kaqecrsol,r VP (n. 1 .2).

,{nr peanvsa\vr4 yrrpaBJleur4.rt KarrecrBoM ycrofi.Innoro pa3Br4Tr{f, aBTopoM
npeAJloxeH KoHrlenryamnuft MexaHu3M Qoprr,rupo BaHprfl. eSSexrranHocrr{
ylpaBJleHr{f, KaqecrBoM ycroftuzeoro pa3Br4Tus. opraHr{3arluu, orpaxaroqufi
B3ALIMOCBf,3b 9KOHOMPIIIECKI{X gJICMEHTOB CI4CTCMbI SKOHOMLIKKI KAqECTBA. A

r.rMeHHo 3aTpaT Ha Karrecrno, sQSeKToB ra e$Sexu{BHocTlr IIo HarrpaBJreHr4f,M

ycroftuunoro pa3Br{Tr{fl, flo3Bor.srclquft BblrlBr.rrb nyrr4 .IIOCTHxtEHI'I'I

ssserrranuocrLr AesreJrbHocrlr B o6racrpr KarrecrBa ycrofiuunoro pa3BurLr,r'

opraHr{3aquz (u. 1.3).
C roqKu 3peHr4f, cepbe3Horo reoperr{qecKoro BKnaAa aBTopoM

paspa6orana c[creMa 3KonoMrrqecKoro ynpaBneHlrf, Kar{ecrBoM Ans
o6ecne.reHllrl ycrofi.runoro pagBr4Tvrfl, opraHLr3aIIHr{, rrocrpoeHHa.rr Ha KpzTepr{rx
eKoHoMIaKrr KaqecrBa u MexaHH3Me SoprranpoBaHufl. eS$errunHocrr4
ynpaBJreHr{.f, KarrecrBoM, rITo rro3Bor.f,er rlpoauarru3l{poBarb ua6op BHeruHr{x

- - /1 \sosAeficrsufi (Qaxropon) vr o6parHyro cB.s3b, qro raruKe BaxHo Anfl
4amueftuero nocrpoeur{rr uoAenefi ckrcreMHoro aH€[Jrr{3a (u. 1.3).

llpoee4eHHufi B pa6ore rorunrexcsrrfi aH€urr43 KBaJrr4Merpuqecrofi
oIIeHKIa s$SerrrzBHocrr{ crrcreMbr oKoHoMr{qecKoro yrrpaBJreHlr.rr KaqecrBoM
ycrofiuznoro pa3Br{Tu.f, opraHlr3aqvu JrornrrecKLr

nocJleAoBareJrbHoe pelueHr{e npo6reurr [oBbu[eHr{.rr
9KOHOMT4qeCKOTO yupaBJreHkrfl, Lr [OCTpOeH Ha npeAJrafaeMbrx
e,{I{Hr.rrlHbrx froK€BaTerefi soSerruaHocTl{; TaKXe Ba)KHo

npaKTuqecKaf, 3HaqlrMocrb paspa6orannofi MoAenr{ orIeHKr{ rroAKpelJreHa ee

HarIeJreH Ha

s$QerrranHocrlr
B ,4UCCepTArJVkr

oTMeTI{Tb, r{TO

aupo6aqrEefi Ans psta opraHlr3auuft (n.2.1).



HosrrMV BbIBoAaMlr B paMKax AeraJILr3arIEr{ rrpeAnoxesnofi Bbrrue
KoHllerlTyanrnoft MoAenra oKoHoMuqecKoro ylpaBJreHr{.{ KaqecrBoM
ycrofturanoro pa:iBltrl4s rBJlrrorcr [peAcTaBJreHHbre rroJroxeHufl, AhrccepralE4vr,
rIocBtrIIIeHHbIe pa3pa6orrce MoAeJrr4 BJrr{.f,Hnf, BHerxHr4x r.r BHyrpeHHr4x @arcropon
Ha p$yJlbrl4pyloqyrc Bell{qr4Hy s$Serrranuocrr{ cucreMbr gKoHoMr4r{ecKoro

yrIpaBJIeHI,'Ifl. KAqeCTBOM yCTOI4rrLrBOfO p€BBr4TUfl, C npVMeHeHLreM KOfHr4Tr4BHOfO

loAXoAa, rlocTpoeHr{eM rir aHaJrur3oM opr{eHTLIpoBaHHofo fpaoa, rro3BoJrf,rorqero
ycraHoBl{ru nav6oJlee BJILI{TeJrbHbre Sarropu u cr4rry rrx BJrr/LrrHw (n.2.2).

Oco6oe BHIIMaHT{e 3acJryxr.rBaer uocrpoeHHbre aBTopoM B rrap. 2.3
MO.qeJrI{ OIITLIMLI3aTtrUU SQSeXTTAnHOCTTa sKOHOMtIqeCKOfO y[paBJreur4.rr

KaqecrBoM ycrofivnnoro pa3Bvrrufl. opraur{sarluu, B ToM rrlrcJre pa:pa6omu
rIp.tIMbIx vr o6parurx 3aAaq Ha 6ase gKoHoMrrKo-MareMarprrrecKoro

MoAeJr[poBaHvrfl. orrrr4Mr43arluu IIeJreBofi QyHxqLrvr B ycJroBr4.rrx orpaHnr{euuirr u
AaHa vrx LIHTeplperaIIu.rI. Tarxe BaxHa Ars npaKTr4qecKoro rrpr4MeueHr.rrr

paspa6orra MoAenu QoprrazpoBaHnfl, orrruMulJrbHoro rrJraHa uur,ecruguir, Arrfl
Aocrr{xeH us, laau6 olrruefi e S S ercrunHo crr{ c trcreMbr.

BHsHsarcT rruTepec [peAJroxeHHbre aBTopoM crarr4crurrecKLTe MoAeJrLr

aHaJIpI3a gKoHoMrr.recKofi eQQertranHocrll pa3Bnrufl, p^nfl oKoHoMLTKLI

Poccuficrcofi (De4epaquu v AJrf, crpoLrreJnnofi orpacJrr{ KaK KrrorreBoro
SJIeMeHTa CLTCTeMrI oKOHOMLIqeCKOTO yupaBJreHr4g KaqeCTBOM yCrOfiUUnOrO

pasBr4TLrfl, An.rr Koropux cQopMrlpoBaHbr crartrcruqecKr{e MacclrBbr uH$opuaqraH
Ha ocHoBe oSzquzurbHbrx AaHHbrx POCCTAT u uocrpoeHbr rvrnoro$aKropHbre
pelpeccr4ll, uo3Bor.fforqne peaJrlr3oBaTb upeAJroxeHHbre Bbrrue KofHLrTr4BHbre

MoAeJIa B3al4MocBtsz SarropoB AJrf, ycleruHoro gKoHoMririrecKoro ylpaBJreHLrs.
KarlecrBou ycrofi.ru Boro pa3Bvrrvrfl, (1. 3 .2, 3,3).

Ha ocHoBe BbrABLIHyrbrx reoperrarlecKnx pa3paooToK sKoHoMr4Kra

KarlecrBa pa:pa6orana MeroAoJrorus eS$errznHocrr4 cr{creMbr ynpaBneHr,rrr

3arparaMlr na o6ecuerreHr4e KarrecrBa ycrofiunnoro pa3Br4Ttrfl crpor4TenrHofi
opfaHlr3arlrll{ KaK KJITOqeBOTO SJreMeHTa CLICTeMbI 3KOHOMUqeCKO|O yIIpaBJreHLrs.

KaqecrBoM ycroft.runoro pasBurufl. crpor4TeJrrnofi opraHpr3arJurv, a raKme
IrpeAJroxteHa aBTopcKas MeToAr4Ka ylpaBneHqecKoro yqeTa v aHarrr43a 3aTpaT Ha

o6ecue.reHl.Ie KaqecrBa npu BrI[oJIHeHEI4 crpoureJlbHoro 3aKa3a, rlo3Bon.nlolqa.t

Soprvrraponatr Meponpl4flTns, rro ynyq[reHuro KarrecrBa Aef,TenbHocrr,r. 3ro
rloATBepx(Aaer reoperl4qecKlre BbrBoAbr rro npeAMery r{ccJreAoBaHuf, (n. 4.1,
4.2).

I43JIOXCHHOC BbIIUE IIO3BOJIf,CT CACJIATb BbIBOA O

gJIeMeHToB uayvHofi HoBLr3Hhr B Aurcceprar{LroHHoM
}ICCJIEAOBAHI,i.Id.

3Haquuocrb AJrfl HayKr{ H rrporr3BoAcrBa [oryrreHHbrx aBTopoM
pe3yJrbTaToB

3Ha.rulvlocrs tloflyqeHHbrx pe3yJrbraroB B Ar{cceprallr{oHHoM
I{ccJIeAoBaHVvr Marvre4ona 3.3.o. 3aKrroqaercr B Bo3Mo)r{Hocrr4 [puMeHeHrnr
npeAJloxenHofi aBTopoM MeroAr{Kr,r orIeHKr4 e$SerrunHoarl4 oKoHoMr{qecKoro

Tarczu o6pasou
oeccllopHoM H.aJrvrq''I|"l

ylpaBJleHr{r KarrecrBoM ycrofiuunoro pasBurufl. c rlenbro pa:pa6orrcu



coorBeTcTByloqux Mepo[puflThrfi. IIo coBeplueHcrBoBaHr{ro sKoHoMr.rqecKofo
yrlp aBJreH us. Arrfl. noBbrrueHr4r 3 0 0 eKrr{BHo cTH.

Tar xe rrprlHlll4rrrraJrbHhre rroJloxeHl4.f, npeAcraBreHnofi Mero.qr4Kr4

yrlpaBneHrlecKoro yqera 3arpar Ha o6ecue.reHue KarrecrBa ycroftuunoro
pa3Burl{s crpor4TeJnuofi opraHrl3allr4r4 Moryr 6rrrr LlcuoJrb3oBaHhr B

ynpaBneHnu Apyrlux orpacJrefi u ceKTopoB gKoHoMr{Kr4 B rleJlf,x [oBbrrueHkrfl.
s$QerctuaHocrld vr pa":pa6orxn ueponpurrrzfi no coBeprueHcrBoBaHr4ro
gKoHoMlrqecKoro ynpaBJreHr4r KaqecrBoM AIrfl o6ecne.reHr,r.f, ycrofivunoro
p a3BuTufl, op raHr{3 arluu.

PercoueuAarl[u rro ncrroJrb3oBaHrrro pe3yJrbraroB n BbrBoAoB

ArrccepTarlrroHHoro HccJreAoBaHrrfl
flpe4craureHHbre MeroAr4qecKrle peKoMeHAarJvru

IIpLIMeHeHT{rc B OpraHr{3artr}Hx AJI' rrOBbIrUeHUt

9KOHOMUqeCKOTO ylpaBJreHHf, KarreCTBOM,{n.s COqUaJTbHO

o6rerron Haquna;. or rrpeAnpusruir Ao orpacflefi, perlroHoB 14 rocyAapcrBa B

IIeJIOM B IIeJUX .4OCTLTX(eHI4f, yAOBJTeTBOpeHHOCTLI BCeX 3aLrHTepeCOBaHHbrX

cropoH ypoBHeM ycroftuunoro pa3Br{Tpr.f, .

floroxerrzg rro peKoMeHAarlr{rrM rro coBeprueHcrBoBaHlrro
sKoHoMuqecKoro yrrpaBJreHrdr Kar{ecrBoM Moryr 6rrrr HarrpaBJreHbr B

MuHucrepcrBo oKoHoMr{rrecKoro pa3BvrrLrfl. Pocczficxofi @e4epaqzn,
foccrangapr Apyrr.re cy6rerrrr, perynrtpytolr1ue orHorueHrrr B o6racru
sQQerrnnHocrr{ oKoHoMr{qecKoro y[paBJreHrar KaqecrBoM.

OrAenrHrre rroJroxertvrfl. AuccepraqlronHoro LrccJleAoBa:nufl Moryr 6uru
LrcrroJrb3oBaHbr rrpLt cocraBJreHr{u yre6nrrx rrJraHoB u upeno,qaBanuu

AprcqLIrrJrI{H, cBtr3aHHbIX c gxouotuuxoft KarlecrBa, gKoHoMI4qecKIiMI4
F

npooJreMaMl4 yIIpaBJIeHI4g KarIecTBOM, MeTOAAMU IIOBbIIUeHII' SKOHOMT{qeCKOr4

sQSemnnHocrr4 ylpaBneHLrrr KaqecrBoM.

Oqenrca coAep?KaHuq Aucceprarluu, ee 3aBeprrreHHocrrr

.{nccepraquonHoe r{ccJIeAoBaHHe upeAcraBJrfler co6ofi 3aKoHqeHHoe

caMocro.trTeJrbHoe r4ccJreAoBaHue no BecbMa aKTy€LJrEHoft uayrnoft upo6nevre
rroBbrrueHur sQSeKTuBHocrr,r ylpaBJreHlr.rr KagecrBorvr ycrofi.ruBoro pa3Bvrrvs.

opraHrr3ar\Hr4. llpe4craaJreHHyrc pa6ory orJrr4rraer JrorlrrrHocrb u
nocJreAoBareJrbHocrb crpyKTypbr rrocrpoeHur pa6orrr, a cAenaHHbre BhrBoAbr

oTJrr{qaroTcr rroJrHoTor4 coAepxaHl{f, qeTKot4 apfyMeHTarll4er4

IroATBepxAaroTcfl MareMaTrrrre cKr4Mr4 pacqeTaMr{ r4 MoAeJIrap oB aHr4 eM.

3aue.ranvfl n HeAocrarK[ no ArrcceprarlnoHHofi pa6ore
Hecuorpx Ha IIeHHocrb u HoBr{3Hy npaKTuqecKlrx Lr reoperuqecKr4x

pe3yilbraroB IaccJreAoBaHrrtr, pa6ora coAepxlrr prA Kpr4TzrrecKlrx sarae.raHnfi.
1. B uap. 1.1 ua crp.47 rpeAcraBnen sH6op MoAeJrefi cvcrerrrHoro aHaJrr43a,

uro rpe6yer 6onee uy6ororo o6ocHoBaHr{.f,, B tracrHocrrr B3ar{MocBr3rr c

BO3MO}KHbI K

s$@errranHocrr4
3KOHOMI4qECKI,IX

paccyxqeHl.ItMl4 o cLIcTeMHOM aH€UIV3e, npeAcTaBJIeHHbIMI4 Ha wp. 27 -30.



2. B n. 2.L Ha crp. 77-78 roBopr.rrc.rr o nefipoHnufi cerrx, oAHaKo

nefipouHue cerr4 He HaruJrlr orporeHr{a n pa6ore, KpoMe pwc.2.1 (c. 78),
rAe rrplrBeAeH [pr.rMep MoAeJru yponuefi Hefiponnofi cerr4 c
ronQzrypa\uefi, rag 7 uora3arerefi X, cusauHbrx c rsrbro noKa3areJrf,Mr4

K (o4an cxpurufi clofi ceru), Koropbre, B cBoro oqepeAb, cssgaHrr c 8

BIIXoAHIIMI4 rroK€l3arersvtu Y. Tarxe B Arlcceprarluu roBopr{Tcf,, rrro

MarulruHoe o6yreuue rarofi ceru 3arpyAHr{TeJrbHo. Buecre c reM,
peaJlbllble nefiponrrue cerr4 r4Melor He oAr4H, a 2-3 u 6olee cKpbrrbrx
cJIoeB v B lrpuIHrlule yc[erxHo o6yvarorc.a. floerovry yKa3brBarb Ha

3aTpyAHeHLrf, lrc[oJrb3oBaHr.rr nefiponHbrx ceTefi - ue coBceM KoppeKTHo.
3. Marepuur, npe4craBJreHHufi n nZJ 6lrno 6rr qerecoo6pasuo oQoprvrum

s o6o6qeHHylo MeroA[Ky AJr.f, o6ulux cryqaeB, rrro rro3BoJrr4Jro 6u
aBTopy paclnupurb crreKTp BbrBoAoB r4 [peAJroxenuft.

4. B t,2.2 trpu ollllcanuu ]r pa3BeprbrBaHurd KorHr.rrr4BHoro MoAeJrrlpoBaHvrfl.

aBTOp OTMerraeT, rrTo MoryT rrprirMeHrTsc.f, @ar<roprr, r4Meroq[e
lpuqlrHHo-cJreAcTBeHHbre cBs3r,r. oAuaro aBTopoM ofpaHr4rreHHo

rrpeAcraBJreHbr tpe6onauur ilpv QoplazpoBalvrv noAo6srrx Qarropon
(c.109-111), qro BHocr4T HeKoropoe p€BMbrroe rroHuMaHLre cl,tcreMbr
or6opa Qarcropon nogroMy AJrfl cr4creMarr43ar\vvr AaHHoro Borrpoca B

6yayuervr crorrr pacuuprrrb r{ccJreAoBaHrde pa:pa6omoft ueroAr{qecKoro
loAXoAa K ycraHoBJreHHIo Qarropon, a raKxre olpeAeJreHr4ro cLrJrbr rax

83 aI4 M 03 aB IrtCI{M O CTII.

Anrop B n. 3.2. [purBoAr{T MHoxecrBo orrrr{Mlr3arlrroHHbrx rr,ro,{eneft

eQSercrzBHocrLr KarlecrBa cJroxHoro coqv€urbHo - gKoHoMrlrrecKoro

o6rerra (crp. I29), o,{HaKo He AeJraer .scHoro o6ocnoeaHr,rs KaK

nrr6upam [oAxoAbr B paMKax crparefulr ycrofi.runoro pa3Br,nus. Crouro
6 onee orrlerJrlrBo c Q oprrayJrlrpoBarb aBropcKyro rro3lrqurc.
B u.3.3 orcyrcrByror crarucrr4qecKr.re cBeAeHrd.fl, TaKXe HeKoppeKTHo
yKa3aHo Har{MeHoBaHr.re rroK€BaTeJrs (BeJrr{quHbr KoppeJrsrlnkr>> B ra6lraqe
3.3 (crp.189). Tpe6yror ro.rrcHeHr4{ pe3yJrbrarbr pacqeroB c npLrMeHeHI{eM

crarr{crlrqecrofi rporpaMMu SPSS, rpeAcraBJreHHbre s ra6ruqe 3.4 (c.

I92) 14 Aarree B ra6rr4rlax 3.5 3.11. 3ro HecKoJrbKo 3arpyAHrer
rny6oxoe uolpyx(eHr{e B TeMarvrKy 14 Boc[prurrr4e apryMeHToB aBTopa.

7. flpe4craBJreHHbre s n4.2 MeroAuqecKue peKoMeHAarJuvr rro ylpaBJreHuro
3arparaM 14 Ha o6ecue.reHr,re KarlecrBa B gKoHoMrE.recrofi ,{e.rrrenbHocrr{

5.

6.

crpor{TeJrrnofi opraHu3arlr4u HyxAarorcf, n 4opa6orKe c npaKruqecrofi
TOqKriI 3peHl{.f,, OCOoennO B tracTr{ sOprvrnpoBa]F{us. a[aJTkr3a oTKJroHeHuit u
nrrpa6omu rpeAJroxenprft rto yryqueHuro.

8. Buno 6rr znrepecHbrM AonoJrur4Tb Ar4cceprarlr4ro
lpaKTr.rqecrofi peuru3a\uu paccMoTpeHHbrx B

pa3Br.rTbrx cTpaHax xar nan6oJree [epeAoBbrx B

JrrrurrrMr{ [pLrMepaMH
pa6ore TIOAXOAOB B

B LrHTepecax

Pocczn Ha

BOnpocax
MoAeJrr..rpoBaHr{.rr sQQerruBHocrr{ ycroftvunoro pe3Burun
ocHoBe yrrpaBneHr{fl KarrecTBoM.



,{uccepraq}rouHaf, pa6ora
3aKOHqeHHOrO CaMOCTOSTeJIbHOTO

TeMy, IlocBtlrlena $opul4poBaHplro uo4enefi e$SercrznHocrr4 oKoHoMr4qecKoro
yrrpaBneHr4r KarrecrBo M AJrs o6ecueq eHnr ycro fi qr.rBo ro p a3Burufl'

Co4epxaHl{e AI{ccepraIILII4 rroK€r3blBaer, qro r{ccJleAoBaHue BbrrroJrHeHo

MeTOAUqeCKI,I KOppeKTHO, LrMeer Jlon4qecKpl BbrcrpoeHHyrc crpyKrypy 14 qerKyro
apryMeHTarlr{ro, pe3yJrbrarbr pa6oru noArBepxAaror npaKruqecKyro
3HaIII{MOCTb LI TeOpeTI4rIeCKyIO IIeHHOCTb, BbIABLIHyTbIe Ha 3aIIIkITy IIoiIoXeHI4l
Aocraroquo o6ocnoBaHbl. .{uccepralll4.r coAepxr4T Heo6xo4zMoe KoJrr{qecrBo
unnlocrprlpoBaHHoro u QarroJlorLIqecKoro MarepLr€rJla. Brrurev3Jro)KeHHoe Aaer
ocHoBaHlte clILITaTb HacToslqylo AI{CcepTaIILIoHHyIo padory caMocTo.rrTeJrbHhrM
3aBepIueHHbIM Har{HbIM ZCCJIe.4OBaHI{eM, aBTOp KOTOpO|O rrOJrHOCTbrO BnaAeeT
MeToAaMI,I HafrHoro aHallvrsa, o6la4aet AocTaToquofi spelocTbro Anf, perxeHrirf
cJIoXHhIX Haf{HbIx npo6leu B o6[acrl{ sKoHoMuKvr 14 yrrpaBJreHr4r HapoAHbrM
XO3'HCTBOM.

AnropeQepar orpaxaer
OCHOBHbIE EC IIOJIOXTEHI{' VT

coAepxaHr4e AuccepraquoHnofi pa6oru,
BbIBoAbr. OSopiraneHue anrope@epura

,{ucceprarlriroHHa.rr pa6ora Manae4ona 3.3.o. coorBercrByer o6nacru
IaccJleAoBanufl rlo crrelll{anbHocrrr 08.00.05 Srosorrrura vr yrpaBneHue
HapoAHbIM xos.flficrsoN,I (crau4aptvr3awfl. vr ylpaBJreHlre KarrecrBoM
rIpoAyKIIHn): uo n. 13 <<CraH4aprLrsaIJvrfl, E ylpaBJreHr{e KarrecrBoM rrpoAyKrlr4lr)
B rlacrul rIoAnyHKTorrI3.2. <<Pa3Brarue reopr[r, MeroAonofnuT u [paKTLrKr4
nceo6ulero yrpaBJreHrrf, KatrecrBoM (TQM)>; 13.6.<<TeoperuqecKrre kr

MeroAonorl{rlecKr{e ocHoBbr yrpaBJreHulf, 3arparaMra B CMK npe4lrpr4flTufl
(oprannsaquu)>>; 13.28. <<Oqenra KarrecrBa npoAyKrlrin (ycryr) v cr4creM
yIIpaBJreHaf, opraHlr3aquefi cy6rexra SKOHOMI4qCCKOI4

Ae.tITerbHocTI{); 13.30. <<Crau4apru3arlvs. u ynpaBJreHrre KarrecrBoM npoAyKr{r{r4
(ycryr) COUII€IJIbHO.SKO HOMI{IIECKI{X CT4CTEMAD);

uu. 13.34. <<Opr'aHu3aIII{oHHo-gKoHoMI{qecKr4e ac[eKrbr coBeprrreHcrBoBaHr/ur
lrHcrpyMe HT apvfl. o 6 ecne.reHr4f, KarrecrBa rrpoAyKrlur r4 (ycnyr)>.

C.ruraeNa, qro Ar4cceprarluoHHoe r4ccneAoBanue MaMeAosa 3firuparvra
3firu6apa orJrbr BbIIroJrHeHoBcoorBercrBLtvrcrpe6onaHr4flMvr,

Al4cceprarlrr.rrM Ha cor4cKaHvre yueHofi cre[eHu AoKTopa
n.9 <<lloloxeHr{f, o rlp}rcyx(AeHr4vr yqeHbrx creueHefi>>

(flocranoBJreHurr llpannrerbcrBa Po or 24.09.2013 Ns 842), a ee aBrop
MarraeAos Sfiraparvr Sinu6ap orJrbr 3acJryxr.rBaer npucyxAeHr4s y.reuofi
cTeIIeHV AoKTopa sKoHoMLIqecKuX HayK rro cleIdI{€uIbHocTLI 08.00.05
Srouotuuxa u ylpaBneHne HapoAHbrM xog.f,ficrsoM (cran4aprkrcar\vrfl, 14

yrrpaBneHlr e KaqecrBoM npoAyxquu).
Orsrrn paccMorpeH u o4o6pen Ha 3aceAaHur.r raSe4prr <<3roHoMrlqecKaf,

6esonacHocrb r{ KaqecrBo>> (nporoxol J\b 7 or <<12>> arpen.f, 2021r.).
flo4roronKa or3brBa ocyqecrBJrrJracb upo0eccoporra ra0eAprr, AoKropoM

DKoHoMI{qecKux HayK no cnerlrl€rJrbHocru 08.00.05 - SroHovrvrKa u ynpaBneHr4e
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3arcflro.teuue
MaueAona 3.3.o. Hoclrr xapaKrep

HayqHofo t4ccJIeAoBaHI.Ifl Ha aKTyanbHyro

A r.rc ceprarlraonno fi pa6 oru co orBercTByeT rp e6 o naHzxvr.

npeAbrBnf,eMbrMr{ K

HayK, cooTBeTcTByeT



HapoAHbrM xo3.f,I{cTBOM (craH4apu4salq;ufl. yrrpaBJreHr4e KarrecTBoM

rpoAyKrlrdn), upoSeccopoM 3no6usoft Haralnefi Baculrennofi.
flpe4cegareru 3ace4a:avrfl, saBeAyroqufi KaQegpofi eKoHoMurrecxofi

6esonacHocru I{ KaqecrBa, AoKTop gKoHoMl{qecKrax HayK rro cneq[aJrbHocrr4
08.00.05 - 3ronoMl{Ka LI y[paBneHl4e HapoAHbrrvr xossftcrBoM (perraoHanbnat
eKoHoMrrKa), npofieccop

KoHrarcruan unSopMarlr{fl
A4pec: 92000, TaNa6oscras o6nacrr, r.Tau6on, yl.CoBercKar, a.106
Ten.: +7 (475) 263-10-19
e-mail: tstu@tstu.ru
C aiar : http : /iwww. tstu. rul

no,qnltcn SABEPfIro
bt fi cEjiPtTAPb TrTy

- l t.B. Moeroaa

ree.Itr;riu -d
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