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1. Ilepeyennb kKoMneTeHIMIT ¥ ITANbI HX GOPMHUPOBAHMS B Ipolecce OCBOCHUS
AUCUMITUHBI

1.1. ®onHx OIEHOYHBIX CPEACTB MPEAHAZHAYEH JUISI OLCHKH PE3yJIbTaTOB 00y4YEeHUSs 10
y4eOHOH TUCIHILIIHHE.

Paboueii mporpamMMoil JUCHUIUIMHBI (MOJIYJNS) MPEAYCMOTPEHO  (POPMHUpPOBAHUE
CHEAYIOUIMX KOMIIETECHIINM:
Tabmuna — 1.1.1. [lepeyenp GopMUpPyEMBIX AUCHUITMHONW KOMITETECHIIUI
Kon HaumeHnosanue KoMIeTeHIINN
KOMIETEHIUHU
T1K-1 CHoCOOHOCThIO aHAM3UPOBATh COCTOSIHME M JMHAMHKY OOBEKTOB JESITEIHHOCTH C
MCIIOJIb30BAHHEM HEOOX OJIMMBIX METOJIOB M CPE/ICTB aHAJIH3a

1.2. KoHe4yHbIMH pe3ylbTaTaMH OCBOCHUS IUCIHILINHBI SBIISTIOTCS CPOPMHUPOBAHHBIE
«3HATB», «YMETbY», «BJIAAETh», PACIUCAHHBIE IO OTAEIBHBIM COJEPKATEIBHBIM KOMIIOHEHTOM
KOMITETEHIMH, (dopMupyomuxcs AUCUUIIUHON. DopMHUpOBaHUE O3TUX JECKPUIITOPOB
MIPOMCXOAUT B TEUEHHE BCErO0 CEeMeCcTpa MO 3TalaM B paMKaxX pPa3IMYHOIO BHJA 3aHIATHN H
camMocTosiTeNIbHOM ~ pabotel.  IlmaHupyemble  pe3ynbTaThl ~ OCBOEHHS  JUCIUIUIMHBI,
XapaKTePHU3YIOIIHe ATanbl POPMUPOBAHUST KOMIIETCHIINH, MPEACTaBIeHBI B Ta0m. 1.2.1:

Tabmuma — 1.2.1. Ilnanupyemsbie pe3yabTaTbl 00y4eHUs 0 TUCIUILINHE

Oransl Hanmenosanue [TnanupyemMsbie pe3ynbTaThl 00y4IeHUs/MHIUKATOPEI
(hopmupoBaHUS AUCHMIUIMHBI JIOCTHUKEHHUSI KOMIIETEHIIN I
KOMIIETEHITU I (ToKazarenu OCBOEHHUS KOMITETEHITHH )
1 2 3
VYmpasnenue 3HaTh: METOABl M alTOpUTMBI aHANIM3a JAHHBIX II0
Ka4eCTBOM U pabore ¢ morpedurTemsimu 32 (TTK-1)
Bropoii ypoBeHb YIIOBJIETBOPEHHOCTH YMeTh: u3BIEeKaTh 3HAHUS U3 UMEIOIINXCS JaHHBIX TT0
. rmotrpeduTens pabore ¢ TMOTPEOMTEISIMH C IIOMOINBI0 METONIOB H
(yrmyOneHHbIH )
(IIK-1) -2 anroputMmoB aHaam3za Y2 (TTK-1) )
Brnagers: HaBbIKaMu MPHUHATHASA pEIICHUI, HA OCHOBE
MPOAaHAIM3UPOBAHHBIX  JAHHBIX 1O  pabore ¢
nmorpeburemsivu B2 (TTK-1)

1.3. BxomHOW ypoBeHb 3HAaHW, YMEHHH, OIBITA JACATCIBHOCTH, TPEeOyeMBIX IS
(hopMHUPOBaHUS] KOMITETECHITUH

- (I)opMmepyeT OCHOBHBIC OIIPCACIICHUA B oOnactu YIIPABJICHUS KAYECTBOM,

- BBIOMpAET METO/bI aHaNu3a JUHAMUKH PA3BUTHUS CHCTEM YIPABICHHUS KaueCTBOM
NPEeANPUATUN U OPTraHU3aAIWH,

- AHAIIM3UPYET U COIIOCTABJISCT MPOUCXOAAIINEC BOKPYT COOBITHSI C TOYKHU 3pCHUA
COIIMATBHO-?KOHOMHYECKHUX SBICHUM.

2. Crpykrypa ®OC no aucuunjimHe

OI_ICHKa MMpoOBOAUTCA MCETOAOM COIIOCTABJICHUA IIapaMETPOB HpOﬂeMOHCTpHpOBaHHOﬁ
O6y‘IElIOH.IPIMC5I nNpoaAyKTa JCATCIBbHOCTU C 3aJdHHBIMH JTaJIOHAMU MW CTaHAapTaMHu 110

KPUTEPHSIM.

I[J'IH MOJIOKUTCIIBHOT'O 3aKJIFOUCHUS 10 pE3yJibTaTaM OLICHOYHO npoucaypsl 1mo yqe6H0171
AUCHUIUIMHE YCTAHOBJICHO IIOPOroBOC 3HAYCHUC TII0Ka3aTeCyisd, MpPU KOTOPOM IIPUHHUMACTCA
TMMOJIOKUTCIIBHOC PCIICHUEC, KOHCTATUPYIOIICC PE3YJIbTAThl OCBOCHUA NUCIUITIIINHBI.




Tabmuma — 2.1. OOBEKTHI OIICHUBAHUS 1 HANMEHOBAHHE OIICHOYHBIX CPEJICTB

Homep u Dopmbl O0beKTbl OLIEeHUBAHMS Bup 3anstus / ®opma
HANMEHOBaHHe TeKyILero HaumeHnoBanue NPOBeICHHA
TeM KOHTP 0JI1 OLICHOYHBIX OLICHKH
ycneBaeMoOCTH CpeACTB
Ycrnas/much
D opmbI MeEHHas
NPOMEKYTOYHO
i aTTecTAlNU
1 2 3 4 5
Texymmii [ToHsATHE ynpaBIEHUS Ka4eCTBOM. Ompoc. YcrHas u
Tema 1. KOHTPOJb [ToTpebuTens 1 ero MoBeaeHNUE: § Joknans! u MUCbMEHHast
VJ10BI€TBOpEH HCcIIeIoBaHNe, IPUHSITHE PEIICHHH JIUCKYCCHH.
HoCTh norpeourenem, HHJMBHYA/IbHBIE Pemenne
JIeTePMUHAHTBHI, BIUSHUE BHELIHEH MPAKTUYECKUX
noTpeduTens u .
yTIpaBIICHHe cpenpl, BozaeiicTeue. [lonsaTue 3a1a4
AUCCTBOM YIIOBJIETBOPEHHOCTh IOTPEOUTEIS.
@DaxTOpBbI, BIUSIOMINE HA MHEHUE
noTpeOuTeNs.
Texymui ITonxonp! kK U3y4EHHIO Ompoc. YcrHas u
KOHTpPOJIb YZAOBJIETBOPEHHOCTH Jloknaae! u [NMCbMEHHAast
MOTpeOHUTENeH. JIUCKYCCHH.
Tema 2. MeTtonp! yIoBIETBOPEHHOCTH. Pemenne
IToaxomns! u Bannbhas ouenka MPAKTAUYECKUX
METO/IBI ynoBieTBopeHHOCTH. OlieHKa 3a1a4
U3MEpEHHs YIIOBJIETBOPEHHOCTH Ha OCHOBE
yIOBJIETBOPEHH MYJIBTHATPUOYTUBHON MOJEIH
OCTH ToBapa. Pacuer unnexca
HOTPEOUTEIS yJIOBJIETBOPEHHOCTHU MOTPEOUTENS
(CSI). Pacyer uncroro uHgexca
npomoytepa (NPS). Pacuer
nunjekca kadectsa (SERVQUAL).
IlonaTHe ynpaBieHUs: Ka4eCTBOM. Pabora Ha VYcerHas u
[TorpeOurens u ero noBeACHUE: JIEKLUSIX. MICbMEHHAs
HCCIIEOBaHUE, IPUHATUE PEILIEHUI TectupoBaHue
HOTpeOUTENEM, HHIUBHUyaIbHbIC
JIETCpPMHUHAHTBI, BIUSHUE BHEITHEN
cpenspl, Bozneicteue. [lonsaTue
yIOBIETBOPEHHOCTh OTPEOUTENS.
@DakxTopbl, BIUAIOIINE HA MHEHHUE
MOTPEOHUTEIS.
ITonxonel K N3y4EHUIO
Tema 1-2. YAOBJIETBOPEHHOCTH
oTpeOuTENeH.
Metozap! yIOBIETBOPECHHOCTH.
bannpHas onenka
ynoBieTBopeHHOCTH. OIieHKa
YJIOBJIETBOPEHHOCTH HA OCHOBE
MYJIbTHATPUOYTHBHON MOJIEITH
ToBapa. Pacuer nnaekca
YIOBIETBOPEHHOCTH TTOTPEOHUTEIS
(CSI). Pacuer umcroro nemekca
npomoytepa (NPS). Pacuer
nHaekca kauectsa (SERVQUAL).
Tema 3. Texymmii [ToHsTHE TIPaBIIT TOCTHXKEHUS Ompoc. VYcrHas
[IpaBuia KOHTPOITb YIIOBIETBOPEHHOCTH. [IprHIMTIBI Jlokmans! u
JOCTHKEHHS 3¢ $EKTUBHOTO U Pe3yNbTaTHBHOTO JUCKYCCHH.
YAOBJIETBOPEHH TUTAHUPOBAHMUS, TPOEKTUPOBAHMS,
ocTu pa3paboTKu, BHEAPEHHUS,
TIOTPEOUTEIIS MOA/ICP KAHUS U YITyqIICHNS

IpaBulI JOCTUKCHUSA
YAOBJICTBOPCHHOCTH.




CrpyKTypa npaBHil JOCTUXKEHUS
YIIOBJICTBOPCHHOCTH TIOTPEOUTEITS.

Tema 4.
VYmpasienue
MIPETEH3USIMU B
opraHu3aluu

Texymuii
KOHTPOJIb

ITonstue npeten3un. OCHOBHBIE
ACTIEKTHI PabOTHI C IPETCH3USAMU.
®DakTOpEI, MPUHUMACMEIC BO
BHUMaHUE NPU YCTAaHOBJICHUU
TIOJTIUTUKY U 1IeJIed Tpoliecca
yIpaBlieHUS TIPETEH3UAMH.
DTanbl yperyaupoBaHus
IPETeH3U.

Ormpoc.
Jloknaaer 1
JTUCKYCCHH.

Pemrenne
MPAKTUICCKUX
3ama4. AHaIu3
KOHKYPEHTHOU

CUTYAIHH

YcrHag n
MMICbMEHHAas

Tema 5.
VYperynupoBan
Ue CITOPHBIX
BOIPOCOB BHE
OpraHU3aIUH.

Texymuii
KOHTPOJIb

ITonsaTHe yperynupoBaHus
CIIOPHBIX BOIIPOCOB. MeToasl
yperyJIupoBaHus CIIOPHBIX
BOMpocoB. [IpuHIUTIBL

3¢ PEKTUBHOTO U Pe3yIbTaTUBHOTO
yperyJiupoBaHUs CIIOPHBIX
BOIIPOCOB.

@DaxTOpbl, KOTOPbIE OpraHU3aLUs]
NPUHAMAET BO BHUMaHHUE MPH
BBIOOpE areHTa.

OTansl yperynupoBaHusl CIIOPHBIX
BOIIPOCOB.

Ompoc.
Jloknaael 1
JTUCKYCCHH.

Pemenne
MPAKTUICCKUX
3a1a4. AHaIu3
KOHKYPEHTHOU

CUTYaIMU

VcTHas n
MMMCbMEHHAas

Tema 3-5.

[lonsitue MpaBUJI JOCTUKCHUA
YAOBIETBOPEHHOCTH. [ IprHIMIIBI
3¢ PEKTUBHOTO U Pe3yIbTAaTUBHOTO
IUIaHUPOBAHUA, IIPOCKTUPOBAHU,
pa3paboTKH, BHEAPEHHUS,
MOAJCPIKAHUS U YIyUIICHUS
MpaBUIT TOCTHKECHUS
yJIOBJIETBOPEHHOCTH.

CtpyKTypa NpaBuil TOCTIKECHUS
yJIOBJIETBOPEHHOCTHU MOTPEOUTENS.
IMonsitue npeten3un. OCHOBHBIE
acIeKThbl pabOThI C IPETEH3UAMHU.
®akTophl, IPUHUMAEMbIE BO
BHHMaHHE TIPH yCTaHOBIICHUU
MIOJIMTUKY U LieJIed Ipolecca
YIIPaBIIEHUsI PETECH3USIMH.

OTamsl yperyiupoBaHusl
MIPETEH3UM.

IlonsTue yperynupoBaHus
CIIOPHBIX BOMPOCOB. MeTozb!
YPETYIHPOBaHUS CIIOPHBIX
BOIpOCOoB. [IpuHIMNIBI
3((HeKTHBHOTO U Pe3yIbTaTUBHOTO
YPETYIHPOBaHUS CIIOPHBIX
BOIIPOCOB.

@DaKTopbl, KOTOPHIE OPTAaHU3ALIMS
MIPUHUMAET BO BHUMaHHE NPH
BBIOOpE areHTa.

OTamnsl yperyIupoBaHus CIIOPHBIX
BOIIPOCOB.

PaGora Ha
JICKIUSX.
Mpe3eHTaus

YcrHas n
MMUCBMEHHAas

Tema 6.
MoHUTOpHHT U
n3MepeHne
YIIOBIIETBOPEHH
OCTH
TIOTPEOUTESL.

Texymuii
KOHTPOJIb

KonnenryansHas Momens
YIIOBIIETBOPEHHOCTH

MOTPEOUTENCH: 3Tl U CYITHOCTb.

CHCTEMHBIN TOAXO0I K
MOHHUTOPHHTY W U3MEPEHHIO
YJIOBJIETBOPEHHOCTH
norpeduteneil. [lnanuposanue:
LIeNTb, 3aJja9H U HHOpMAaIysI.
Bemmonaenue: oxuganue
norpeduTenei, TaHHbIe 00
YJIOBJIETBOPEHHOCTH

Ompoc.
Jloknaaer u
JIUCKYCCHH.

Pemenne
MIPAKTUIECKAX
3a1ad.

YcrHag n
MMMCbMEHHAs




noTpeduTeNnei, oOpaTHas CBA3b,
MOCTOSIHHBIA MOHUTOPUHT
YJOBJICTBOPEHHOCTH.
IMonnepskanue: nepecMoTp
MPOIIECCOB MOHUTOPUHTA U
U3MEPEHHUS YIOBICTBOPCHHOCTH
noTpeOuTeneii.

Tema 6. Texymuii KonuenryansHas Mmoenb Pabora Ha VYcrHas u
KOHTPOJIb YIOBJIETBOPEHHOCTH JIEKIUSIX. MUChbMEHHAas
MOTPEOUTENEH: ITAITBI U CYIITHOCTb. Mpe3eHTalus
CHCTEMHBIN TOAX0M K
MOHHUTOPUHTY U U3MEPEHUIO
YIOBJIETBOPEHHOCTH
noTpeOuTeneii.
Bce TeMbI U IIpomexyTouna O000IIICHHBIC PE3YIILTATHI Bompocst YcrHas

pasaeJibl: sl aTTecTalus 00y4eHHs 10 TUCLUTIIHE
TEOPETHYECKUX 3HAHUH U
MPAaKTHYECKUX HaBBIKOB
HTorossrii - Bomnpoc 1. ITogxoas! k u3ydeHuo Bonpocer k [TA -
KOHTPOJIb 1O YIOBJICTBOPEHHOCTH IOTpeduTeneil
JAUCIUTI/INHE

Bomnpoc 2. Mcnonbs3oBanue
METOJIOB OIIEHKH
YJIOBJIETBOPEHHOCTH
MOTpeOHUTENeH.

Bomnpoc 3. Curyarmonnas 3aada

3. Iloka3zaresu U KPpUTEPUHN OLEHKH KOMITIeTEeHIIMI

OneHka 3HAHWHM, YMEHHM, BIAJCHUN MOXET OBITh BBIP@KEHA B TapaMeTpax «OYeHb
8bICOKASLY, «BbICOKASLY, COOTBETCTBYIOIIAS aKaJeMHUUYECKOU OLEHKE «OMIUYHOY, «OOCMAMOYHO
8bICOKASLY, «8blle CpeoHell», COOTBETCTBYIONIAs aKaIEMUYECKON OLIEHKE «XOPOULOY; KCDEOHSLY,

«HUdICE cpeonetly, «HU3KASLY, COOTBETCTBYIOLIIAA aKaJeMUYECKO OLICHKE
«Y008IeMBOPUMENbHOY,  «OYeHb  HU3KASA», COOTBETCTBYIOIIAS aKaJIEMUYECKOW  OIICHKE
«Hey0081emBOPUMENILHON.
Tabmuma — 3.1. Texymuii KOHTPOJIb
Ne Buae1 padort Kpurepuu onieHuBaHus
OtcyreTBYyeT ba3osblii HoBbimennblii | IpoagBUHYTHIH
KOMMeTeHIH YPOBEHbD YPOBEHb YPOBEHb
O0CBOEHHA O0CBOEHHA OCBOEHHUS
KOMIETEeHIINHU KOMMETEeHIINHU KOMINETEeHIIHH
1 | Pabora Ha nexnusx | OtcyrcTBre Enunnunoe Bricka3biBaHue Bricka3piBaHue
YYacTHs CTyIEHTa | BBICKa3bIBaHUE CYXJICHUH, HEOPAWHAPHBIX
B  pabore Ha aKTHBHOE CYXJICHUH,
3aHITHU ydactue B paboTe | aKTHBHOE
Ha 3aHSATHH ydacTtue B
pabote Ha
3aHATHU
2 | Pabora Ha | BeimonHeHno Brinonneno Brimonneno ot | Beimonneno
npakTudeckux/ceM | meHee 54% BeIe 54% no 69 | 70% mo 84 % BhItre 85%
HMHApCKUX %
3aHATHUIX




3 | Pabora Ha | OTcyTcTBHE Enunnanoe Bricka3biBanue Bricka3piBanue
MPAKTUYECKUX y4acTus B | BBICKAa3bIBaHUE, CYXXJICHUH, HEOPIUHAPHBIX
3aHATHUSX, 00CYyXICHUH, petieHue C | aKTUBHOE CYXXJICHUH,
pelieHue  OOIUX | pelIeHUH, OLITMOKAMH ydqacThe B XOJHI€ | aKTUBHOE
MPAKTUYECKUX HEMPaBUIILHOE perieHus, ydacThe B XOJe
3aaa4 peteHue MPaBUILHOE pernieHus,

perieHne C | MpaBUIIBLHOE
OTJENbHBIMH peimienue  0e3
3aMEUaHUSIMHU OIIMOOK

4 | Pabora Ha | OTcyTcTBHE Enunnunoe BrickasbiBaHue Bricka3biBaHue
MPAKTHYECKUX ydacTus B | BBICKAa3bIBaHHUE, CYXXJICHUH, HEOPIUHAPHBIX
3aHATHUSAX, 00CYyXICHUH, pereHne C | aKTUBHOE CYXXICHUH,
pereHne pereHu, omuoKaMu ydacTue B XOJI€ | aKTUBHOE
WHIMBUIYAIbHBIX | HEMIPAaBUIBHOE pernieHus, ydacTue B XOJe
MPAKTHYECKUX pereHne MIPaBUILHOE perieHus,
3a1a4y perienne C | MpaBUIIBLHOE

OTJICTHbHBIMH pemenne  6e3
3aMeYaHUsIMU OIMO0K

Kputepun ornieHHBaHUS (QOPMYITUPYIOTCS U KaXJI0H KOMIETCHIIMH W OTPaKAIOT
OTI03HABAEMYIO JIEITEIFHOCTh 00yHaronIerocs, MOIIA0IIYIOCS H3MEPEHHIO.
Tabmuna — 3.2. O6001eHHbIE KPUTEPUH OTICHUBAHHS OCBOCHHUS KOMITCTEHIINN:

1 2 (6ann 54) 3 (6asm 55-69) 4 (6ana 70-84) 5 (6ana 85-100)
ba3oBblii ypoBeHB TloBbliIeHHBIN TponBHHy T
OTtcyTrcTBYeT OTtcyTcTByeT YpOBCHB
KOMIIETEHITUS KOMTETEHITUS OCBOCHHA YPOBEIb OCBOCHHA OCBOEGHHS
KOMITETEHITUHT KOMITETEHITUHT
KOMIIETEHITUU
Komnerennus He Komnerennusa ne | Komnerenuuns Komnerenuus Komnerennus
ocBoeHa. CTyIeHT | OCBOEHa.. OCBOEHA. OCBOEHA. OCBOEHA.
HE BIaJeeT OO0yuaromuiics OO0yuarouiics OOGyuaromtuiics OOyuatromuiics
HEOOXOMMBIMHI YaCTHIHO TTOKa3bIBaeT o0IIme MOKa3bIBAET MOKa3bIBAET
3HAHUSAMHU. ITOKa3bIBAET 3HAHUA, BXOASIIUE B | TTONHOTY 3HAHUM, rITyOOKHe 3HAHUS,
3HAHUA, coCcTaB JIEMOHCTPUPYET JIEMOHCTPUPYET
BXOJISIIIHE B KOMIIETEeHIIN!, IMEET | YMEHHS X HaBBIKM | YMEHUS M HaBBIKU
COCTaB MIpeICTaBIEHUE 00 pEIIEeHUS THIIOBBIX | PEIIeHUS
KOMIIETEHITNH, WX IPUMEHEHUH, 3a/1a4. CIIOKHBIX 33]1a4,
MTOHUMAET MX YMEHHE U3BIIEKATh 1 yMeHHe
HEOOXOANMOCTh, | HCITOIB30BATh MPUHUMATH
HO HE MOXET UX OCHOBHYIO (BaXXHYIO) pelreHus,
MIPUMEHSATb. nH(popMaruio 3 C03/1aBaTh U
TTOTyYEHHBIX 3HAHUHA MIPUMEHSTh
JIOKYMEHTEI,
CBSI3aHHEIE C
po¢)eCCHOHATBH
ot
TSI TeTbHOCTHIO;
CITOCOOCH
CaMOCTOSATEINHHO
pemaTh
mpobiemMy/3anauy
Ha OCHOBE
M3YYEHHBIX
METO/IOB,
MIPUEMOB H
TEXHOJIOTUH.




basosviii yposenv oceoenus komnemenyuii - 00A3aTeNbHBIA U1 BCEX 00yJarOLIUXCS O
3aBCPUICHUN OCBOCHUA JUCHUIIINHBI.

Tlosviuennviti  yposeHb  0ceoenus Komnemenyuil - TIPEBBIIICHHE MHHUMAIIBHBIX
XapaKTePUCTHK CPOPMUPOBAHHOCTH KOMIIETSHIIMU I 00YJaroIerocs.

IIpoosunymulii  yposeHb  0C8OEHUs ~KOMnemeHyuti - MAaKCUMalbHO  BO3MOJKHAs
BBIPAKCHHOCTDb KOMIICTCHIINH, BaXXCH KaK Ka4eCTBECHHBIN OPUCHTHP JJISA
CaMOCOBEPILICHCTBOBAaHUS TaK W JomoyHUTEeNbHOe K TpeboBanmsM OIIOIl  ocBoenue
KOMHGTCHHI/Iﬁ C Y4CTOM JIMYHOCTHBIX XapaKTepI/ICTI/IK:

- dKTUBHOC Y4aCTHC B KOH(l)epeHIlI/IﬂX, KOHKYpCax, KpYTJbIX CTOJIaX U T.A. C IOJYYCHHUEM
3a()KCUPOBAHHOTO TOJIOKUTEIHLHOTO PE3YJIbTaTa M0 BOIIPOCaM, BKITFOYCHHBIM B IUCITUIUIHHY,

- pa3palboTka W peanu3alusi MPOEKTOB C MPUMEHEHHWEM KOMIIETCHIIMM, YKa3aHHBIX B
paboueii mporpamme;

- JEMOHCTPUPYET YMCHUC MPUMCHATH TCOPETUYCCKUEC 3HAHUSA NJIA PCIICHHUA IMPAKTUYCCKUX
3a1a4 MHOBBIIIIEHHON CJIOKHOCTH U HECTAaHAAPTHBIX 3a/1a4;

- BBITIOJTHEHUE B CPOK BCEX IMOCTABJICHHBIX 33]1ad.

4, Il kaJsa oueHnBaHusl pe3yJibTaTa

Tabmuma — 4.1. Illkana kpuTepueB OLICHUBAHUSI KOMITETEHIUI

Ouenka Conepxkanue
1 HeMoHcTpupyer HEMOHUMaHUE MPOOJIEMBL. Mmnorue TpeboBaHMS,
2 (6amn 1o 54) TIPENBSBIISIEMbBIC K 33/ TaHUIO HE BBHITOJTHECHEI.

JleMOHCTpHpYeETCS TIEPBUYHOE BOCIIPHUATHE MaTepHuaia. Pabora He3aKOHYEHA H
/MM DTO ILIaruar.

3 (6amm 55-69) JleMOHCTpUpPYET YaCTUYHOE TOHUMaHHUE Po0IeMbl. BOBIIMHCTBO TpeOOBaHUH,
MPEABSBISIEMBIX, K 32JIAHAIO BBITTOTHEHBI.

BrnageHue sneMeHTaMu 3aJaHHOTO MaTepuana. B OCHOBHOM BBINOTHEHHBIN
MaTepHal MOHATEH U HOCHT IIEIOCTHBIA XapaKTep.

4 (6amn 70-84) JleMOHCTpUpYeT 3HAUMTENBHOEC TOHWMMAaHHE TIPOOJIEMBI  00O03HAUCHHOMN
JTMCIUTUTMHON. Bee TpeOoBaHuMs, TPEbsIBIIEMbIE K 3aJAHHIO BBITOTHCHBI.
ConepikaHre BBITTOTHEHHBIX 33JJAHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYECK
3pEHHUSI.

5 (6axm 85-100) JleMOHCTpUpYET  TOJHOe [OHWUMaHHe TmpodiaeMbl. Bce  TpeboBaHwms,
NPEIBABIISEMBIE K 3aJAHUIO BBITIOJHEHBI.
[TpoieMOHCTPUPOBAHO ~ yBEPEHHOE BIAJCHHE MAaTepHaoM  UCIUTUIMHEL
BeInonHEHHBIE 3a1aHUS HOCAT IEIOCTHBIX XapakTep, BBIIOJHEHBI B ITOJIHOM
00beMe, CTPYKTYPHPOBAHBI, IIPEACTABIEHBl pasiM4YHbIE TOYKH  3PEHUS,
[POJIEMOHCTPUPOBAH TBOPYECKUH MOIXO.

[Ikanbl OLleHUBaHUS U IPOLIEYPhI OLIEHUBAHUSI pe3y/IbTaTOB 00YUYEHUS 1O AMCHHUILINHE
pernameHTupyroTcs [lojoxkeHueM o TeKylleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXKYTOYHOU
aTTecTalluy 0OydaroIIMXCsl [0 MporpaMMaM BbIciiero oOpasoBanus u [losoxxeHneM o OanabHO-
PEUTHUHIOBOM CUCTEME.

Jlnist oueHKH chOpMUPOBAHHOCTH PE3YJIbTATOB OOYUYEHHUS MO AUCLUUIUIMHE UCHOJb3YEeTCs
0a/JIbHO-PETHHIOBasi CHCTEMA YCIIeBAeMOCTH 00y4al0 X CS.

@opMOI UTOTOBOTO KOHTPOJISA NO IUCLUUIUIMHE SIBISETCS 3K3aMEH, UTOrOBasl OLIEHKA
(dopmupyeTcsi B COOTBETCTBHHU CO MIKAJION, IPUBEIEHHON HIKE B TaOJIHUIE:

bannsl Ouenka
<55 HEYJOBJIETBOPUTEIBHO
<70 YJI0BJIETBOPUTEIHHO
<85 XOpOLIO
>85 OTJIMYHO




o. Ilepeuyennb 3agaHuil 10 AMCUUIIIMHE

5.1.  3apanmus I TeKyLIero KOHTPOJIS:

Tabmuua - 5.1.1. [lepeyens 3ajanuii TEKYIIET0 KOHTPOJISL M UX HAUMEHOBAHHE

HaumenoBanu
€ OLICHOYHBIX
CpelacTB

Coneprxanue 3a1aHus

Pabora Ha
JIGKIUSAX

AXTUBHOE yJacTue B pa0OTe Ha 3aHATHH B COOTBETCTBHH C TEMOM JICKITUH U
HaJIM4He KOHCIIEKTa JISKIIUI

Ompoc

Temsl 1. Ponbs oTpeOuTesst B COBPEMEHHOM MUPE.

[Tousitue morpeduTENs

OBOJIIOLHS Pa3BUTHS TIOTPEOUTENSI B COBPEMEHHOM MUDE.

Tema 2. M3MepeHue y10BICTBOPEHHOCTH OTPEOUTENS: 3a]]a491 U OCOOCHHOCTH.
ITonsiTHE YIOBIETBOPEHHOCTH.

3agaun U3MepEeHNs yI0BICTBOPECHHOCTH

Tewma 3. [IpaBuia TOCTHXEHUS YAOBICTBOPEHHOCTH OTPEOUTEIISI: TIOHITHS U
OCOOCHHOCTH.

ITonsiTHE TIPaBMII TOCTHIKEHUS yIOBIECTBOPEHHOCTH.

Oco0eHHOCTH peann3alii MPaBuil JOCTIKEHUS YIOBIETBOPEHHOCTH

Tewma 4. [Iperen3un B opraHu3aInH.

ITonsiTue nperexsuu.

OCHOBHBIC aCIIEKTHI PAOOTHI C TIPETEH3USIMU.

Tema 5. [ToHATHE U IPUHIUIIBI YPETYITUPOBAHUS CIIOPHBIX BOIIPOCOB.
[lonsTHA yperynupoBaHus CIIOPHBIX BOIPOCOB.

Meromp! yperyaupoBaHUs CIIOPHBIX BOIPOCOB.

Tema 6. Y 10BIIETBOPEHHOCTE TTOTPEOUTENICH M OKUIAHHS TTOTPEOUTEIICH.
Mojiesnb OKUIaHuUs TOTeOUTENeH

Joxmanpl
Huckyccun

Tembl TOKNIAN0B:

Brusiaue KybTyphl Ha MIOBEACHHE TIOTPEOUTEICH.

CorranpHbIe KJIacChl M MIOBEACHIE TIOTPEONTEICH.

BiusiHue rpyni U rpynnoBbIX KOMMYHUKALIMIA.

CeMbs U TOMaITHEe X03SHCTBO.

@DaxTopsl BHYTPEHHETO BIIMSIHHS Ha TIOBEACHNE TIOTPEOUTENEH.

[Iportecc mpuHATHS pemIeHHs TOTPEOUTENEM.

Oco3Hanne MOTPEOHOCTH W TTOUCK HH(POPMAITHH.

[ToBenenme moTpeduTENel HA PHIHKE OpPraHU3AIUI.

Merozp! yI0BIETBOPESHHOCTH.

[IpaBua goCTHKEHMs! YAOBIETBOPEHHOCTH: IPUHIIUITBI U XapaKTePHBIC JIEMEHTHI.
CTpyKTypa mpaBUil JOCTHKEHUS yIOBIIETBOPEHHOCTH.

Otanbl yperyJ1upoBaHus MPETEH3UI

CucreMHBIN TTOIXO0T K MOHUTOPUHTY B U3MEPEHHUIO YIOBJIETBOPEHHOCTH
rotpeduTenei.

Pemenue
MTPAKTUIECKUX
3a1ay

TeMbl MpaKTUYECKHUX 3a1ay:

BnusiHue cuTyanuu Ha oBefieHUE TOTPEOUTENEH.

IMonxonp! K U3y4EHUIO YAOBIETBOPEHHOCTH ITOTPEOUTENEH.

Ponb 1 3HaYeHME nepcoHalia B MPOLIECCE YIPaBICHUs IPETEH3UAMHU OpraHU3aLuy.
Otansl yperyJaupoBaHus CIIOPHBIX BOIIPOCOB

KonuenTyanpHasi MOJIeNb YAOBIETBOPEHHOCTH MOTPEOUTENEH: 3TAallbl M CYLITHOCTb.

Ananu3
KOHKYPEHTHOMN
CUTyalluu

HazBanue KOHKYPCHTHBIX CI/ITyaI_II/Iﬁ «OcobenHoCcTH NpCaAbABIICHUA Hpe’I‘CHSI/IfI Ha
npuMepax pasindHbIX OpraHH3aL{HI7[», «lcronp30BaHmue MET OZ10B YpCTYJIHNPOBAHUS
CIIOPHBIX BOIMPOCOB HA NPUMEPAX PA3JINIHBIX OpFaHPI3aLIHI>i»




5.2.  Kontpoabubie Toukun BPC

1. TectupoBanue.

Llenb: BBIABIIEHUE 3HAHUI 110 TeMaM 1-2.

Hcxonnas napopManus: COBOKYTHOCTh 3HAHHUHA IO U3y4aeMbIM TEMaM.

TecTupoBaHue OCYILIECTBISETCS [0 2 BapuaHTaM, KaXKIblil U3 KOTOPBIX COCTOMT U3 15
TecTOB. TeCcThl BKIIIOUAIOT B c€0sI KaK 3aKpbIThIE, TAK U OTKPHIThIE BAPUAHTHI OTBETOB.

2. [Ipe3enTanms.

[ToaroroBka npe3eHTanuu 1no Temam 3-5.

Lenb: mpoBepKa HaBBIKOB TIOMCKA M pabOTHI ¢ MHPOPMALIUEH.

[Ipe3enTanys BBINOJHSETCS MHIMBUAYAJIBHO, COCTOUT He MeHee ueM u3 20 craiiios.
OCOoOEHHOCTHIO BBINIOJHEHUS! MPE3EHTALMKM SABJISETCS TO, YTO ClaiAbl HE JOJDKHBI COCTOSITh
UCKJIFOUUTEIBHO U3 TEKCTOBOTO Marepuaia, yTo SIBJISeTCS TpyOeHIilInM HapylIeHUEeM BBIIOJHEHUS
npe3eHTanuu. OOCyKIeHUE U JUCKYCCHS 110 UTOTaM MPE3EHTAIMY OCYLIECTBIISIETCS B TPYIIIIE.

I[Mpe3enrarus BeinoHsiercs: B PowerPoint.

[ToaroroBka npe3eHTanuu 1no teme 6.

Ienb: mpoBepka HaBBIKOB MOKMCKa U pabOTHI ¢ HHPOPMAIHEH.

[Ipe3eHTanys BBITIOJIHIETCA WHIUBUIYAIBHO, COCTOMT HE MeHee yeM u3 20 claizioB.
OcCoOEHHOCThIO BBITIOJHEHUSI MPE3EHTAlMK SBJSETCS TO, YTO CIAiAbl HE JOJDKHBI COCTOSITH
UCKIJIFOUUTEIBHO U3 TEKCTOBOTO MaTepuaa, yTo SBISETCS IpyOeilinM HapylieHUeM BBITOJTHEHUS
npe3eHTauuu. OOCyKJIeHHE U JUCKYCCHS TI0 UTOTaM MPE3EHTAIMH OCYILECTBIISIETCS B TPYIIIIE.

I[Mpe3entarus BeimosHseTcs B PowerPoint.

5.3. IIpomMexyTouyHasi aTTecTaAIUsA

1. TloBenmenue moTpeOUTENCH B YCIOBUAX SIKOHOMHUYECKOTO OOMEHA: MMOHATHE U CYITHOCTb.
AKTyaJqbHOCTH MPOOJIEM TMOBENIEHUS TOTPEOHUTENel B YCIOBUSX Pa3BUTHS POCCHUHCKON
SKOHOMUKH. DIBOJIOIUS IMOBEJICHUS MTOTPeOUTEICH.

Meroandeckue moaxoabl K aHATU3y OBEACHUS TOTPEOUTEICH.

CymHocTh ¥ KnaccupuKaims NoTpeOHOCTEH.

OcCHOBHBIE HaIIPaBJICHUS UCCIICIOBAHUSI TIOBEICHUS ITOTPEOUTEICH.

Mopenu nmoBeneHus MOTPEOUTENIS: CYIIHOCTD U MOAXOIbI.

Knaccudukanus moaeneit mopeaeHUs NOTPEOUTEICH.

Bremraue dakTopsl BIUSHUS HA TOBEICHUS TOTPEOUTES.

BiusiHue KynbTyphl Ha MOBEICHNE TTOTPEOUTEIIS.

10 CoumanbHbIe KJIACChI U MTOBEJICHUE MTOTPEeOUTECH.

11. BausiHue rpynmbl U TPYMNIOBBIX KOMMYHUKALIUH.

12. BiusiHue cuTyalluu Ha TIOBEJIEHUE OTPeOUTENEeH.

13. Buyrpenune GpakTopsl BIUSHUS HA MIOBEJCHUE MTOTPEOUTENEH.

14. Moaenp nporiecca IpUHITHS pelIeHUs MOTpeOnuTeneMm.

15. Tune! nporiecca MPUHATHUS PEIICHHS.

16. JIluarHoctuka noBeeHUs MOTpedUTENnei

17. PoIHOK OpraHu3alMOHHBIX MOTpeduTeei: 0a30BbIe ONpPENeNeHHs U KIacCuPUKAIIHS.
18. dakTopsl, BIUSIONINE HA TIOBECHIE OPraHU3allMOHHOTO IOTPEOUTENSI TOBAPOB.

19. Mogenu npUHATHS PELIEHUI MPOMBIIIEHHBIMHA MTOTPEOUTENSIMU.

20. JIostmpHOCTD: MOAXO0/IBI K TPAKTOBAHUIO, ONIPE/ICTICHHS U XapaKTEPUCTUKH.

21. Buabl JOSIBHOCTH.

22. CerMeHTHI JOSIBHOCTH U cTpaTeruu (JOPMUPOBAHUS JTOSITHOCTH.

23. CRM konuenmus: 0COOEHHOCTH U COCTABIISIONINAE SJICMEHTHI.

24. TIporpaMMBbl JIOSUTBHOCTH: CYIIIHOCTB M 3Tambl (GOPMUPOBAHHUSL.

25. YrpaBiieHrue Ka4eCTBOM U yJOBJIETBOPEHHOCTH MOTPEOUTENS: TOHATHS U B3aUMOCBS3b.
26. ®akTophl, BIUAIONINE HA MHEHHE TIOTPEOUTENSI.

no

©ENO U AW
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27. DBomonus B ©3MEPEHUH YPOBHS yJIOBJIIETBOPEHHOCTH TIOTPEOUTEIEH.

28. OcoOeHHOCTH HEOOXOJMMOCTH HW3MEPEHUs YAOBICTBOPEHHOCTH TIOTpeOUTENs B
COOTBETCTBUHU C HpuHIMIIOM «OpueHTanuss Ha NmoTpeOuTens» Kouienuuu Bceobuiero
yIIPaBIICHUS KAUECTBOM.

29. 3agaun U3MepeHusl yI0BJIETBOPEHHOCTH MOTPEOUTETCH.

30. IToaxoapl K M3Y4EHHIO YIOBICTBOPEHHOCTH MOTPEOUTENEH.

31. banpHast OI[eHKa YIOBIETBOPECHHOCTH.

32. OneHka yIoBJICTBOPSHHOCTH HA OCHOBE MYJIbTHATPUOYTUBHON MOJICIIH TOBapa.

33. Pacuer unzekca ynosierBopenHocTr notpedutens (CSI).

34. Pacuer uncroro unaekca npomoyrepa (NPS).

35. Pacuer unnekca kagectsa (SERVQUAL).

36. IloHATHE TIpaBHUI AOCTIDKEHHS YIOBIETBOPEHHOCTH. [IpwHIMTBI AQEeKTHBHOTO U
pe3yJabTaTUBHOTO  IUIAHUPOBAHUS,  IMPOSKTUPOBAHMSA,  Pa3pabOTKH,  BHEIPEHHUS,
MOICP KAHUS M YIYUIICHUS TIPABUIT JOCTHKEHUS YIOBIETBOPEHHOCTH.

37. CTpyKTypa MpaBwI IOCTHKEHHUS YOBIETBOPECHHOCTH TIOTPEOHTEI.

38. Ilonstre mnperen3uu. OCHOBHBIE aCHEKTHl pabOTHI C MPETEeH3UsMHU. PykoBomsime
npUHIUTB 2PPEKTUBHOTO YIIpaBICHUS MPETCH3UIMHU.

39. Poitk 11 3HaYCHKE TIEpCOHAIIA B TIPOIIECCE YIIPABIICHUS MPETSH3USIMHU OPTraHU3aIHH.

40. Bugpl 1eTeIbHOCTH TPOIIeCCca YIIPAaBICHUS TPETSH3USAMHU.

41. Dtanbl yperyl1upoBaHUs NMPETEH3UH.

42.TloHsiTHE YpPEryIUPOBAaHUS CIIOPHBIX BOMPOCOB. METOMBI YperylupoBaHUSl CIIOPHBIX
BOTIPOCOB.

43. Dranbl yperyarupoBaHus CIOPHBIX BOTIPOCOB.

44. Y 1oBIeTBOPEHHOCTh TIOTPEOUTENICH U OKHUIaHUSI TIOTPEOUTEIICH.

45. KoHuenrtyajibHasi MOJICTb YIOBJIETBOPEHHOCTH MOTPEOUTEINEH: ATAIbl U CYIITHOCTD.

46. CuCcTeMHBIN TIOAX0A K MOHUTOPHHTY U M3MEPEHHUIO YOBICTBOPEHHOCTH MOTPEOUTEINCH:
TUTAHUPOBAHUE, BBHITIOIHEHNE, [I0J/ICPKAHNUE.

6. MeTtoauyeckue MaTepuaJbl, onpeaesiionye Npoueaypbl OeHMBAHUS

[Tpouenypa oueHMBAaHUS pPE3yIbTATOB OOyYEHHS IO JUCHUIUIMHE XapaKTEPH3YIOIIUX
sTansl GOPMUPOBAHMSI KOMIETEHIIMH, PEACTAaBICHA MTaclopTOM (OH/a OLEHOYHBIX CPEICTB I10
aucuuiuae (pasaen 1).

KoMmieKkT OIneHOYHBIX CpelNCTB XpaHUTCA Ha Kadeape, exerogHo oOHoBisercs. [lis
NPOMEXYTOUHOW arrectaimi B Buae o9k3ameHa KOC mno aucnmiuimHe OOHOBIAETCS U
yTBepxkaaercs 3a 14 nHel 1o Havyajaa CeCCHOHHOTO IEPHOJA U XPAHHUTCS B HEJOCTYITHOM MECTE
OT HECAaHKLIMOHUPOBAHHOIO AocTyna. OTBETCTBEHHOCTh HeceT Kadenpa.

Iopsnox mnpoBeneHHs] TEKYHIET0 KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOUHOM
arrectauun ooOyuatomuxcst YHuBepcurera mno OIIOIT pernmamentupyrorcs [lonoxenuem o
TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXKYTOYHOW aTTeCTaluu OOy4alomMXCcs 10
porpaMmam BBICIIEr0 00pa3oBaHusl.

Texkymuii KOHTpPOJb YCHEBAaEMOCTH B YHUBEpcUTeTe sBiseTcs (HopMOH KOHTPOIS
KadyecTBa 3HAHUH OOYYaIOLIMXCS, OCYIIECTBISEMOTO B MEXKCECCHOHHBIN Mepuosi oOydeHUs ¢
LeJIbIO ompeienenus kauectBa ocBoeHus OITOIL.

Texkymuii KOHTPOJb YCIIEBAEMOCTH OCYLIECTBISETCS: Ha JIEKUMAX, MPAKTUYECKUX
(ceMuHapCKUX) 3aHATHX, B paMKaxX KOHTPOJISI CAMOCTOSITENbHON paboThI.

OOyuaromuecss 3apaHee HH(MOPMUPYIOTCS O KpPUTEPUSX U TPOLEAYype TEKYLIEero
KOHTPOJISL YCIIEBAEMOCTH IMPENoJaBaTeIMH 1O COOTBETCTBYIOIIEH Y4eOHON IUCHUIUIMHE
(Moysst).

YcneBaeMoCTh IPpU TEKYLIEM KOHTPOJIE XapaKTepu3yeT 0ObeM U KaueCTBO BHITIOJIHEHHON
oOyyaromumcs paboThl IO AUCIUIIMHE (MOIYIIIO).
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[lenarormueckue BBl U (OPMBI, HCIOIB3yeMbIE B IPOILECCE TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH  OOYyJaroIuXCcs, ONPEACTSAIOTCS  METOAMYECKOH  KOMHCcHeH — Kadeapsl.
BeiOupaemsplii BuA TEKYIIEro KOHTPOJS oOecreunBaeT Hamboyiee TOJNHBIA U OOBEKTHBHBIN
KOHTpOJIb (M3MepeHne H (UKCUPOBAHHME) YPOBHS OCBOCHHMS pE3YyJAbTaToB OOy4YEHHs IO
JTUCLUIUIMHE.

[IpenoaBaTeny NpeAOCTABISIOT CBEACHUS O TEKYLIEH yCIeBaeMOCTH OOyJalOmHUXcs B
paMKax MpOBEACHUS TEKYILEH aTTeCTalliy B CEMECTPE B JIeKaHAThl/ y4eOHBI OT/IE HHCTUTYTA B
CPOKH, OIIpEAEICHHbIE BHYTPEHHUMHU pPACIOPSIUTENbHBIMUA JOKYMEHTaMU YHUBEPCUTETA
(baxymnprera, uncmumyma).

B mensx obecrnieueHHs TEKyHIETO KOHTPOJIS YCIEBAEMOCTH MPEINOJaBaTelb MPOBOIUT
KOHCYJIbTAlUH.

[IpenonaBatenb, BeaylIMd 3aHATHS CEMHUHAPCKOTO THUIIA, HPOBOAUT ATTECTALUIO
o0yyaromuxcs 3a MpoumeAmuii mepuoja. ATTecTanus IpoBOJUTCS, €CIIU IPOBEACHO HE MeHee 3
MPaKTUYECKUX (CEMUHAPCKUX) MM JIaOOpaTOPHBIX 3aHATHUN, B YCTAHOBJICHHBIE JI€KaHATOM/
MHCTUTYTOM CPOKH, He pexe 1 pasa 3a yueOHbIl cemecTp. OOyuaroniuecss aTrTecTyloTcs MyTeM
BBICTaBJICHUSI B COOTBETCTBYIOIIYIO TPYNIIOBYIO BEAOMOCTh 3aIMCEH MO CUCTEME: «aTTECTOBAH»
WM «HE aTTECTOBaH.

[IpenogaBaTenb, NMPOCTaBisAs UTOTU ATTECTAIMH, JTOBOJUT PE3yJbTaThbl aTTECTAllUH JO
CBEJICHUS CTYJCHUYECKOW TPYNNBl W OOBSICHSET IMPHYUHBI OTPHUIIATEIHHON aTTECTAllMd 10
3ampocy 00yJaromerocs.

[Ipu arrecTanuu 00y4aromuXcsl yYUTHIBAIOTCS CIEAYIOUINE (PaKTOPHI:

— pe3ynpTaThl pabOTHl Ha 3aHATHUAX, MMOKAa3aHHbIE MPH ITOM 3HAHUS IO TUCIUILIMHE
(MOIymI0), YCBOEHUE HABBIKOB MPAKTUYECKOTO MPUMEHEHUS TEOPETUUYECKHX 3HAHUMN, CTETEHb
aKTMBHOCTH Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHSIX;

— pPe3ynbTaThl ¥ AKTUBHOCTb y4acTUsl B CEMMHAPAX U KOJUIOKBUYMAX;

— PEe3yJIbTaThl BBINOJIHEHHSI KOHTPOJBHBIX PA0OT;

— pe3ynbTaThl U 00BEM BBINOJHEHHBIX 33JaHMM B paMKax CaMOCTOSTENBbHOH palboThI
00yJaroImXcs;

— pe3ynbTaThl JMYHBIX Oecel cO CTyIEHTaMU O MaTepually y4yeOHOH AUCIUILIMHBI
(Momyis);

— IIOCELICHUE CTYIAECHTaMH, CEMMHApCKMX W IPAKTHUYECKUX 3aHATUH, Ja00paTOPHBIX
pabor;

— CBOEBpEMEHHas JIMKBUAALMUSA 3aJ0JDKEHHOCTEM Mo MpoilieHHOMY Marepuaiy,
BO3ZHUKIIMX BCJEACTBUE IMPOINYyCKAa 3aHATHH JMOO HEyIOBJIETBOPUTEIbHBIX OLICHOK II0
pe3yibTaraM paboThl Ha 3aHATHUSX.

— Pe3ysnbTaThl MPOXOXKIAEHHUSI KOHTPOJIBHBIX TOYEK M0 AUCUUILINHE (IIPU UCIOIb30BAHUN
OAITbHO-PEUTHHTOBOM CHCTEMBI)

IIpomexkyTouHast aTTecTamus oOOydarolMXCsl YHUBepcUTeTa sBiseTcss (hopMoi
KOHTpOJIL PEe3yJlbTaTOB OOY4YEHHs IO JUCLUIUIMHE C LEJbI0 KOMILJIEKCHOTO OIpe/esIeHus
COOTBETCTBHUS YPOBHSI M KauyecTBa 3HAHWM, YMEHHUH M HaBBIKOB OOydaromuxcs TpeOOBaHUAM,
YCTaHOBJICHHBIM 00pa30BaTeIbHOM MpOrpaMMoi.

@opMUPOBAaHME OLCHKM TEKYIIErOo KOHTPOJS YCIIEBAEMOCTH U IMPOMEXYTOUYHOMN
aTTeCTallUU 10 UTOraM OCBOEHUS TUCLMIUIMHBI OCYIIECTBIISIETCS C MCIOJIb30BaHHEM OallIbHO-
PEUTHHTOBOM CHUCTEMBI OLIEHKHM 3HAHUH 0Oydarouiuxcsi, TpeOOBaHMUS K KOTOPBIM H3JI0KEHBI B
[TonoxeHnu o GaIbHO-PEHTUHIOBOM cUCTEME.

7. Oco0eHHOCTH 0CBOEHMUSI AUCHMIIIMHBI VI HHBAJIH/I0B U JIUI ¢ OrPAHHYCHHBIMHA
BO3MOKHOCTAMH

AI[aHTI/IpOBaHHLIC OLICHOYHBIC MaTcepuajibl COIACPIKATCA B aZ[aHTHpOBaHHOf/'I OIIOII.

O6yquI/Ie o6yqa10umxc;1 C OrpaHUYCHHBIMH BO3MOYKHOCTSAMU 3J0POBBA IIPHU HCO6XOIII/IMOCTI/I
OCYIICCTBJIAACTCA Ha OCHOBC aI[aHTHpOBaHHOﬁ paGoqeﬁ nporpamMmbl € HCIIOJIB30BAHUCM
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CHELMAIbHBIX METO/I0B OOYYEHHUs M JUJAKTUYECKMX MaTepHajioB, COCTABJIEHHBIX C YYETOM
0CcOOEHHOCTEH NCUXO(PHU3UUECKOTO PA3BUTUS, WHAWBHUIYAIBHBIX BO3MOXXHOCTEH M COCTOSIHUS
3JI0POBbSI TAKUX 00yJaromuxcs (00yJaromerocs).

CamocrostenpHas pabota 00yJaromuUXCcsi ¢ OTPAHUYEHHBIMUA BO3MOXHOCTSIMH 3/I0POBbBSI
U UHBAJIWJIOB IIO3BOJIIET CBOEBPEMEHHO BBIBUTH 3aTPYJHEHMS] M OTCTaBaHUE U BHECTH
KOPPEKTHBHI B YUEOHYIO JesITeIbHOCTh. KOHKpeTHBIE (JOPMBI U BUABI CAMOCTOSATEIBHONW pabOTHI
oOyJaromuxcss JIMIl C OrPaHUYCHHBIMH  BO3MOJKHOCTSMH  3/IOPOBbSI W HMHBAJHJIOB
YCTAaHABJIMBAIOTCS TpernojaBaTeneM. BwiOop ¢opM ©u BHIOB CaMOCTOSITENBHOH palOTHI,
00yJaromuxcs ¢ OrpaHHYCHHBIME BO3MOXXHOCTSIMH 3I0POBBSI M1 MHBAIMAOB OCYILECTBIICTCS C
Y4€TOM HUX CIHOCOOHOCTEH, 0COOCHHOCTEH BOCHPHUATHUS W TOTOBHOCTH K OCBOCHUIO y4€OHOTO
Martepuana. PopMbl caMOCTOATEIbHON pabOThl YCTAHABIMBAIOTCA C YYETOM HHAMBUIYyaJbHBIX
ncuxo(pusnueckux ocodbeHHocTel (YCTHO, MMCbMEHHO Ha OyMare Wil Ha KOMIIbIoTepe, B (hopme
TECTUPOBAHUS, JJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (OPMBI MPEACTABIECHUS OLEHOYHBIX CPEJICTB — B Ie4aTHOW (opMe WU B
dbopMe  BIEKTpOHHOro  JoKymMeHTa. Jlns  oOydaromuxcss ¢ HapylIeHUSIMH  3pEHHS
MpelycCMaTpuBaeTCs BO3MOYKHOCTb IPOBEIEHUS TEKYLIErOo M IMPOMEXKYTOYHOIO KOHTPOJII B
ycTHOU (opme. [l oOyuarouuxcs ¢ HapyIIEHUSIMU ClIyXa MpelyCMaTpUBaeTCsl BO3MOXKHOCTh
MIPOBEJICHUS TEKYIIETr0 U MPOMEKYTOYHOTO KOHTPOJISI B MUCbMEHHOM Qopme.

Tabmuma 7.1. — Kareropun oOydarommxcs ¢ OB3, cmocoObl BocnpuaTHS WMU
nH(OPMALIUY U METObI UX 00YUEHUS.

Kareropun 00yJaromuxcst 1o Mertonbl 00ydeHus
HO30JI0TIrusM
C Crenpie. Ayouanvro-xunecmemuyeckue, TPETYCMATPUBAOIINE
HapymeHusMu | Crioco6 MOCTYIUICHHE y4eOHOW HWH(POpPMAIMK ITOCPEIACTBOM ClyXa H
3peHwust BOCTIPUATHUS OCSI3aHHUSL.
nHpopmarum: MoryT HCIONIB30BaTHCS MPU YCIOBHH, YTO BU3yaIbHAS
0Cs3aTeIbHO- uHpOpMaIKs OyleT ajanTHpoBaHa Ui JUI] ¢ HAPYIICHUSMU
CIIyXOBOM 3pEHUS:
CrnaboBupsmmue. BU3YANbHO-KUHeCcmemuyecKue, TIPETONAraroIme
Crnoco0 repenady M BOCIPHATHE y4eOHON WHPOpPMAIHH MPH ITOMOIIIH
BOCTIPUATHUS 3pEHWs B OCSI3aHUS;
nHpopMmarum: ayIuo-BU3yallbHBIE, OCHOBAaHHBIE Ha TIPEACTaBJICHUE
3pUTENHHO- ydeOHON wWH(pOpPMamWu, TpPH KOTOPBIX  3aJeliCTBOBAHO
0Cs3aTeIbHO- 3pUTENHHOE U CITyXOBOE BOCIIPHATHE;
CITyXOBOM ayouo-eu3yaibHo-KUHecmemudeckue, OazupyIOMIAecs
Ha TPENCTaBICHWH WH(OpMAIMK, KOTOpas TIOCTYIMaeTr IIo
3pUTENFHOMY, CIYXOBOMY M  OCS3aTeIbHOMY  KaHallaM
BOCTIPHUSITHE.
C I'myxwue. BU3YANbHO-KUHeCcmemuyecKue, MIPEIIOIaratoIHe
HapymeHusiMu | Crioco0 repenady ¥ BOCIPHATHE y4eOHOH MHQOPMAINH MIPH TOMOIIIH
ciyxa BOCTIPUSATHS 3pEHMS B OCSI3aHUSL.
nHpopMarum: MoryT UCnoap30BaThCs MPHU YCIOBUH, YTO ayTUaTbHAS
3pUTENBHO- uHpopMaris OyJeT aganTHpoBaHa IS JHI] ¢ HapYIICHUSIMU
0CsI3aTeIbHBIN ciyxa:
Crnabocrbimarniue. ayouo-eu3ydaivHbie, OCHOBAaHHBIE Ha TIPEICTaBJICHUE
Crioco6 yueOHON WH(OpPMANWK, TPH KOTOPBIX  3aJeliCTBOBAHO
BOCTIPUSATHS 3pUTENHLHOE U CITyXOBOE BOCIIPUSITHE;
nHpopMmarum: ayouanbHo-KuHecmemuyeckue, TPENyCMATPUBAIOIIIE
3puUTensHO- NOCTYIUICHHE y4eOHOW WH(OpMAaIHMM IOCPEACTBOM CiyXa H
ocsI3aTeNbHO- OCSI3aHHS,
CILyXOBOH ayouo-eu3yanbHo-KuHecmemuyeckue, Oa3UPYIOIIHECs
Ha TMpPENCTaBICHUH WH(OpMAIUU, KOTOpas TOCTYIMaer IIo
3pUTENLHOMY, CIYXOBOMY M  OCS3aTeIbHOMY  KaHaJaMm
BOCITPUSATHE.
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C Cnoco6 —  BU3VANbHO-KUHECemuiecKue,
HapylICHUAMU BOCIIPpUATHUA — ayauo-gugyaﬂbyble;
OIIOpHO- HHpOpMALHN: —  QyOUanbHO-KUHeCmemu4ecKue,
ABUTATEIILHOTO | 3pUTEIILHO= —  ayouo-6u3yanbHo-KUHecmemu4eckue.
amnmapara ocsI3aTeNbHO-

CIIyXOBOH

Tabmuma 7.2. — CriocoObl aantauy 00pa3oBaTeIbHBIX PECYPCOB.
Venosuvie 06o3nauenusi:

«+» —00pazoBaTeNbHBIN pecypc, He TPeOYIOMUN aaanTaluu;

«AD» — amanTUpOBaHHBIA (GopMaT K OCOOCHHOCTAM IpHeMa-Tiepeayn WHPOpMAaIuu
obyuaroruxcst uaBanuaoB u juil ¢ OB3 dopmar oOpazoBarensHOTO pecypca, B TOM HYHCIE C
MCII0JIb30BAHNEM CHEIUAIbHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEepHATUBHBIN YKBUBAJICHT HUCIIOJIB3YEMOTO pecypca

KaTteropuu Oo6pa3oBaTesibHbIE pecypcChl
00y4aromuXCst DJIeKTPOHHBbIE IleuaTHbIe
110 HO30.JI0THsIM MyJIbTHMEIH FpadguyecKue [ayano TEKCTOBDIE,
a DJIEeKTPOHHBIE
aHAJIOTH
MmeyaTHbIX
M3aaHNHI
C Crerneie AD AD + AD AD
HapyLEHUsIMU (Hampumep, (Hampumep, (Hammpumep,
3pEHUS co31aHne ayaIo [IeYaTHBLIN
MaTepUaTbHON OIHCaHue) MaTepua,
MOJIENN BEBITIOJTHEHHBI
rpaduuecKoro i1 penbedHO-
00bEeKTa TOYEIHBIM
(3Dmomenn) IpHQGTOM
J1.bpatimnst)
CraboBusmme AD AD + AD AD
C [ryxue AD + AD + +
HapYIIEHUIMHA (Hampumep,
ciryxa TEKCTOBOE
OIHCaHue,
TUTep-
CCBLITKH )
CrabocubImmang AD + AD + +
re
C HapyILLIEHUSIMU OIOPHO- + + + + +
IBUTATENHHOTO arapara

Tabnuua 7.3. - ®opMbl KOHTPOJIS U OLEHKH Pe3yIbTaTOB 00y4eHHs MHBAINIOB U JIMIL C
OB3 B CIIOI' DY

Kareropun
o0yuaromuxcs
HO30JIOTHSAM

mo

@dopMa KOHTPOJIS U OLEHKHU Pe3yJIbTATOB 00y4YeHu st
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C mHapymeHusaMHU |— YCmHas npoeepka.; NTUCKYCCUU, TPEHUHTH, KPYTJIble CTOJIbI, COOECe10BaHUs,
3peHUs yCTHBIE KOJUTOKBHYMBI H JIP.;

- c ucnomvbsosanuem Komnviomepa u cneyuanrvnoco I10: pabora ¢
JNIEKTPOHHBIMH ~ 00pa30BaTEeNbHBIMUA  pECypcaMu, TECTHpOBaHUE, pedepaTsl,
KypCOBbI€ TPOEKTHI, AUCTAHIMOHHBIE (POPMBI, €CIM MO3BONISIET OCTPOTa 3pEHHS -
rpaduueckue paboThl U Jp.

C mHapylmeHusaMH |— NUCbMEHHAss ~ Npoéepka:  KOHTPONbHBIE,  Tpaduueckue  paboTHI,
ciyxa TECTHpPOBAaHME, JOMAILHUE 3a/laHUs, ICCE, MUCbMEHHBIE KOJUIOKBUYMBI, OTUETHl U
ap.;

- C ucnoavbsosanuem Komnviomepa u cneyuanvnozo I110: pabora ¢
JJNIEKTPOHHBIMUA ~ 00pa30BaTEIbHBIMU  pPECypcaMu, TECTHpOBaHUE, pedepaTsl,
KYpPCOBBIE IPOEKTHI, Tpaduueckre paboThl, AUCTAHIIMOHHBIE POPMBI U JIp.

C mapymeHusMu —  NUCLMEHHAs NPOBEPKA, C UCNONbIOBAHUEM CHEYUANbHBIX MEXHUYECKUX
OIIOpHO- cpedocmeé  (anbTEPHATHBHBIX  CpEeACTBA  BBOJA,  YIPABICHUS
JBUTATEIHHOTO KOMITBIOTEPOM H  JIp.): KOHTPOJIbHBIE, Tpaduueckrne padoTsl,
anrnapara TECTHpPOBaHME, JOMAIIHNE 3aJJaHHs], 3CCE, MUChMEHHbIE KOJUIOKBUYMBI,

OTYETHI U JIp.;

— ycmmuas nposeepKka, ¢ UCNONb308AHUEM CHeYUATbHbIX MeXHUYecKux
cpedcme (CpencTB KOMMYHUKAIINN): TUCKYCCHUU, TPEHUHTH, KPYTJIble
CTOIIbI, COOECEIOBaHMSI, YCTHBIC KOJUTOKBHYMBI H JIp.;

— ¢ ucnoivsosanuem — Komnelomepa — u  cneyuanvhozo 110
(ampTEpHATUBHBIX CPEICTB BBOJIA U YIPABJICHHSI KOMITBIOTEPOM U JIP.):
pabota ¢  DIEKTPOHHBIMH  OOpa30BaTEIbHBIMH  PECYpCaMH,
TecTupoBaHue, pedepaThl, KypcoBble MPOEKTHI, rpadrueckue padoThl,
JIMCTAaHIMOHHBIE (OPMBI - TPEANOYTHUTENbHEe O00yJaromumes,
OTPaHMYEHHBIM B IIEPEBIKCHUH U JIP.

7.1 3agaHus VIS TEKyIIero KOHTPOJIsl 1Jisi HHBAJUAOB U JIMI C OTPAHNYEHHbIMH

BO3MOKHOCTSIMHU

Texywuii KOHMPONL U NPOMEIHCYMOYHasA ammecmayusi 00yJaONINXCS UHBAIHUIOB U JIUI]
¢ OB3 ocymecTBisieTcss € HCMIOJb30BAHHUEM OLIEHOYHBIX CPEACTB, aJallTUPOBAHHBIX K
OTPaHMYEHUSIM HMX 3JI0pPOBbS U BOCHPHUATHS HH(OpPMAIMK, B TOM YHCIE C HCIOJIb30BAaHHEM
CHeIHabHBIX TEXHUYECKHX CPEJICTB.

Texywuii kommponv ycnesaemocmu Onsi odyyarowuxca uneaiuoos u auy c¢ OB3
HaIpaBJIeH HA CBOEBPEMEHHOE BBISBICHUE 3aTPYAHEHHUI U OTCTaBaHUS B OOy4YEeHUH U BHECCHUS
KOPPEKTUBOB B y4EOHYIO AESITENbHOCTh. BO3MOXKHO OCYIIECTBJIEHHE BXOJHOTO KOHTPOJIS IS
OTIpEJICIEHUU €ro CHOCOOHOCTEH, OCOOEHHOCTEW BOCHPHUATUS M TOTOBHOCTH K OCBOCHHUIO
y4eOHOro MaTepuana.

7.2. 3amaHus JUIST MPOMEKYTOYHOH AaTTeCcTAMM /UISi MHBAJWAOB W JHI C

OrpaHHYeHHBIMH BO3MOKHOCTSIMH

Dopma npomencymoyHol ammecmayuy yCTAHABIUBACTCS C Y4ETOM HHAWBHUIYaJbHBIX
ncUX0(U3NIECKIX 0COOCHHOCTEN (YCTHO, MMCHbMEHHO Ha Oymare, MICbMEHHO Ha KOMITBIOTEpE, B
¢dopme TectupoBaHuS H T.1.). I[Ipm HEOOXOAMMOCTH OOyYarOUIMMCS MPEIOCTaBISETCS
JOTOJTHUTEIBHOE BPEeMS TS IOATOTOBKH OTBETA.

Ilpomesxcymounas ammecmayusi, TPH HEOOXOAUMOCTH, MOXKET TPOBOJUTHCS B
HECKOJIBKO 3TaroB. {5l 3TOro peKOMEHIYeTCsl MCIOJIb30BaTh PyOSKHBIH KOHTPOJb, KOTOPBIH
SIBJISIETCS. KOHTPOJIBHOM TOYKOW 1O 3aBEPIICHHIO M3y4EHUs pa3jieNa WM TeMbl AWUCIHILUIHHBL,
MEKIMCIHUILTMHAPHOTO Kypca, MPAKTUK M €€ Pa3/IeNiOB C IIEJIbI0 OLIEHHUBAHUS YPOBHS OCBOCHHS
nporpaMMHOTO Marepuana. @opMbl U CPOK MPOBENEHHS PYOSKHOTO KOHTPOJIS OMPEACIISIOTCS
npernojaBareyieM (MacTepoOM IPOU3BOJICTBEHHOTO OOYYEHHS) C YYETOM WHIUBHIYAIbHBIX
NCUXO(PHU3NUECKUX 0COOCHHOCTEH 00YUaIOMIMXCsl.
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