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1. Ilepeyennb kKoMneTeHI Ui ¥ ITANbI UX GOPMHUPOBAHMS B IIpoLecce OCBOCHUS
AUCUMITUHBI

1.1. ®onHx OIEHOYHBIX CPEACTB MPEAHA3HAYEH JUISI OLCHKH PE3yJIbTaTOB 00y4YeHUs 10
y4eOHOH TUCIHILIHHE.

Paboueii mporpamMMoil JUCHUIUIMHBI (MOJIYJNS) MPEAYCMOTPEHO  (POPMHUpPOBAHUE
CHEAYIOUIMX KOMIIETECHIINM:

Tabmuna — 1.1.1. [lepeyens GopMUpyeMbIX AUCHUILTHHONW KOMITETCHIIUI

Kon HaumenoBanme KOMIIETEHIINT
KOMIIETEHIIH U
T1IK-1. CHocoOHOCTh IO aHAJIM3UPOBATH COCTOSHUE U TUHAMHUKY O0BEKTOB JCITEIBHOCTH C
HCIO0JIH30BAHMEM HEOOXOJIMMBIX METOJIOB M CPEJICTB aHAJIM3a

1.2. KoHe4YHbIMH pe3ylbTaTaMH OCBOCHUS IUCIHILIMHBI SBIISIOTCS CPOPMHUPOBAHHBIE
«3HATB», «YMETbY», «BJIAACTh», PACIUCAHHBIE IO OTAEIBHBIM COJEPKATEIBHBIM KOMIIOHEHTOM
KOMITeTEeHIMH, (dopMupyrommxcs AucuUIInHon. dopmupoBaHHEe STHUX JAECKPUIITOPOB
MIPOMCXOJUT B TEUEHHE BCErO0 CEeMecTpa MO 3TalaM B paMKaxX pPa3IMYHOrO BHJA 3aHATHN H
camMocTosiITeNIbHOM ~ pabotel.  IlmaHupyemble  pe3ynbTaThl ~ OCBOEHHS  JUCIUIUIMHBI,
XapaKTEPHU3YIOIIHe dTanbl POPMUPOBAHUS KOMITETCHIINH, MPEACTaBIeHBI B Ta0m. 1.2.1:

Tabmuma — 1.2.1. [lnanupyemsbie pe3yabTaThl 00ydeHUs M0 TUCIUILINHE

Oransl Haumenosaunue [TnanupyemMsbie pe3ynbTaThl 00y4IeHUs/MHIUKATOPEI
(hopMupoBaHUS AUCHUIUIMHBI JIOCTHUKEHHUSI KOMITIETEHIIN I
KOMITETCHITAN (ToxazaTenu OCBOSHUS KOMITETECHITHH )
1 2 3
VYmpasnenue 3HaTh: METOBI ¥ AITOPUTMBI aHANH3a TAHHBIX 1O
B3aMMOOTHOIIEHUAMH ¢ | pabore ¢ morpedurensmu 32 (ITK-1)
rorpedureneMm YMeTh: U3BIEKAaTh 3HAHUS U3 UMEIOIIUXCA JaHHBIX 110

Bropoii ypoBeHb
(yrmyOneHHbIH )
(TIK-1) -2

paboTe ¢ TOTPeOUTEIIMHU C TTIOMOIIBIO METOJIOB U
anroputMmoB aHaam3za Y2 (TTK-1)

Brnanmers: HaBBIKAMU 110 OpraHU3AIMN BHEIPCHHS
CHCTEMBI YIPABJICHUS B3AMOOTHOIICHHUSIMU C
norpeburenem B2 (ITK-1)

1.3. BxomHOW ypoBeHb 3HAaHWH, YMEHHH, OTBITA JACATEILHOCTH, TPEeOyeMBIX s
(dbopMHUpOBaHUS KOMITETEHIUH:

- (dhopMynupyeT OCHOBHBIE OIIPeIeJICHHsI B 00IACTH YIIPABICHUS KAY€CTBOM;

- BBIOMpAET METO/bI aHaNu3a JUHAMUKH PA3BUTUS CHCTEM YIPABICHHUS KaueCTBOM
NPEeANPUATUN U OPTraHU3aI1H,

- AQHAIM3UPYET U COMOCTABISET MPOUCXOSIINE BOKPYT COOBITHSI C TOUKH 3pEHUS
COIIMATLHO-3KOHOMMYECKHX SIBIICHHUH.

2. Crpykrypa ®OC no aucuuiimHe

OneHka NPOBOAMUTCA METOJOM COIIOCTaBIEHUS IapaMETPOB IPOAEMOHCTPUPOBAHHOMN
oOyJaromumcsi MPOAYKTa JAEATeNIbHOCTH C 3aJaHHBIMM JTajJOHAMM M CTaHIApTaMU IO
KPUTEPHSIM.

JU1sl HOJIOKUTETBHOTO 3aKIIIOUYEHHUS M0 pe3ylbTaTaM OLEHOYHOM MpoLeayphl M0 y4eOHO
JUCLMIUIMHE YCTAaHOBJIEHO IIOPOrOBOE€ 3HAUYEHHUE I0Ka3aTelssd, NpU KOTOPOM NPHUHHUMAETCS
MIOJIOKUTEIIBHOE PELIEHUE, KOHCTATUPYIOILEE PE3YIbTaThl OCBOECHUS JUCIIUIIINHBI.




Tabmuma — 2.1. OOBEKTHI OIICHUBAHKS M HANMEHOBAHHE OTICHOYHBIX CPEJICTB

Homep u ®DopMbI TeKYLLIET0 O0beKTbl OLIEeHUBAHMS Bup 3ansatus / ®opma
HaNMMeHOBaHHe KOHTPOJISA HaumenoBanmue NpPOBeIeHUsI
TeM ycneBaeMocTH OLIEHOYHBIX OLIEHKH
cpeacTB
Dopmbl YcrTHas/much
MPOMEeKYTOUH O MEHHAas
aTTecTanuu
1 2 3 4 5
Tema 2. Texymuit koHTponb | BusHec - crpateruu: nousTue u Ompoc. YcrHas u
Pazpaborku 0COOEHHOCTH KOHKYPEHTHOM Pemenne MICbMEHHAas
CTpaTeruu: cpensl. KnmeHnTckas crparerust. MPaKTHYECKUX
mporiecc u Pa3pabdorka CRM-ctparerun. 3a1a4. AHanmu3
B3aMMOCBSI3b KOHKYPEHTHOH
CHUTYalllH
Tema 3. Texymuit kKoHTponb, | LleHHOCTH, MONyyaemast Onpoc. Pemenue YcrHas u
Coznanue kiueHToM. [Ipuposa rieHHocTy. MPaKTHYECKUX MICbMEHHAas
LEHHOCTH: [pennoxxeHre eHHOCTH. 3a/1a4.
TIPOIIECC U O11eHKa IIEHHOCTH.
KIIFOUEBBIE IlennocTh, nonyyaemas
AJIEMEHTHI opraHuzaiyeil. JKOHOMHUYECKHUe
ACTICKTBI ITPUBJICYCHUA
KJIMEHTOB. DKOHOMHYECKHE
ACIICKThI YACPKaHU KIIMCHTOB.
Tema 1-3. ITousatue CRM. Uctounuku PaGora Ha neKkuusax. VcerHasa u
CRM. BozuukHoBenrne CRM. TectupoBatue MUCbMEHHAas
Pone CRM. Tunst CRM.
busHec - cTpareruu: noHsTHE U
0CO0EHHOCTH KOHKYPEHTHOU
cpensl. KnnenTckas crparerust.
Pazpaborka CRM-ctpareruu.
LlenHocTh, ONMYyyaemas
kiaueHtoM. Ilpupoaa rieHHoCTH.
IIpennoxeHue HEHHOCTH.
O11eHKa IIEHHOCTH.
LlenHoCTh, ONMYyyaemas
opraHu3aieil. DKOHOMHYECKHE
ACIIEKThI IPHUBJICUCHUS
KIIMEHTOB. DKOHOMHUYECKHE
ACIIEKThI Y/IepKaHMUsI KIMEHTOB.
Tema 5. Texymmuii koHTpOb | Wubopmars, Ompoc. YcrHas u
VYnpasneHne “H()OPMAIMOHHBIE TEXHOJIOTHH Jlokmans! u MIICbMEHHAs
WHPOPMALIUEH: U yIpaBlieHne HH(OpMaInen: JIUCKYCCHH.
TpoLecc U 0COOEHHOCTH M B3aHMOCBSI3b Pemenne
0COOEHHOCTH noHsThid. Jlenozurapuii MPaKTUUECKUX
JAHHBIX. AHATUTHYECKUC 3ajad.
CpencTBa.
3amura nHPOPMAIUH,
KOMMepyYecKas TaiiHa 1 OM3HeC
9THKA.
Tema 6 Ouenkn | Texymmuit kouTpons | CTaHDAPTHL, METPUKH U Ompoc. YcerHas n
3¢ peKTUBHOCT KITIOUEBBIC MTOKA3ATENN Pemenne MIICbMEHHAs
H: TIPOLIECC, s dexruBHOCTH. Co3/1aHNE MPAKTUIECKUX
pe3yNbTaThl U CHCTEMBbI MOHUTOPHHTIA 3ajad.
MOHUTOPHHT s¢pdexruBHocT CRM. Onenka
peHTa0eTbHOCTH MHBECTUIINN B
CRM
Tema 5-6. ITocTpoenue PaGora Ha jreKnuax. YcrHag n




MHOTOKPUTEPHATBEHOMN
crparerun. upopmarys,
“H(OpPMAaIMOHHBIE TEXHOIOTHH
W yrpaBlieHHe HHpOpMaIyeii:
0COOCHHOCTH ¥ B3aHMOCBSI3b
noHATHH. Jlenmozurapuit
JTAHHBIX. AHAIUTHYECKUE
CpencTBa.

3ammra nHpOpPMAaIHHY,
KOMMepyecKast TaifHa 1 Ou3Hec
JTHKA.

CraHgapThl, METPUKHU H
KITFOYEBbIE TIOKA3aTeIH

s dextuBHOCTH. CO3MaHUE
CHCTEMbI MOHUTOPHHTa

s dextuBHocTH CRM. Orenka
PEHTAa0EIbHOCTH HHBECTHIINH B
CRM

[Ipe3enTarus

IIMCbMCHHAas

Tema 7.
Opranuzanus

BHEJIpEHUS
CRM

Texymuit KOHTPOJb

CraHaapTbl, METPUKHU U
KJTFOUEBbIE TTOKA3aTeIH

s dpextuBHOCTH. CO3MaHUE
CHCTEMBI MOHUTOPUHTA
s¢ppextuBHOocTH CRM. Orenka
peHTa0enbHOCTH UHBECTULIUN B

CRM

Ompoc.
Pemenne
MIPAKTHUECKUX
3a7a4. AHaInu3
KOHKYPEHTHOM
CUTYaIlUU

VYcrHas u
MMMCbMEHHAas

Tema 7.

Texymuii KOHTPOJIb

CraHgapThbl, METPUKU U
KJTIOYEBBIC TTOKA3aTEeH
a¢pdexkruBHoctu. Co3nanue
CHCTEMBbI MOHUTOPHHIA
a¢pdpexruBHoctn CRM. Ouenka
peHTabenbHOCTH MHBECTUIINH B
CRM

Pabora Ha JIEKIHIX.
[Ipe3enTtanus

VYcrHas n
MUCEMEHHAs

Bce Tembl 1
pa3jaeslt:

IIpomesxkyTounas
aTTecTanus

O0600111eHHBIE PE3YIIBTATHI

00y4eHHs 10 AUCLUTIIHE
TEOPETUYECKUX 3HAHUN U
MPaKTHYECKUX HABBIKOB

Bonpocsl

YcrHan

HTorosplii
KOHTPOJIb 10
JUCHUILINHE

Bompoc 1. Ctpyktypa CRM

Bompoc 2. Pazpaborka CRM
CTpaTernu

Bonpoc 3. CuryanonHas
3aqa4a

Bonpocer k [A

3. IMoka3aTeu U KPUTEPHUH OIEHKH KOMIETEHIHIA

OneHka 3HAHWM, YMEHMH, BIIaJCHUI MOKET OBITh BBIpOXKEHA B MapaMeTpax «oueHb
8bICOKASLY, «8bICOKASLY», COOTBETCTBYIOIIAS aKaIeMHUYECKOU OIEHKE «OMIUUHOY, «OOCMAMOUYHO
8bICOKASLY, «8bllle CpeoHelly, COOTBETCTBYIONIAs aKaIEMUIECKON OLIEHKE «XOPOULOY; KCPEOHSLY,
«HUdICE cpeoHeliy, CHU3KASLY, COOTBETCTBYIOIIAS aKaJeMH4YecKoi OIICHKE
«y00871eMBOPUMENILHOY,  «OYeHb  HU3KAs», COOTBETCTBYIONIAS  aKaJeMUYECKOW  OlLEHKe
«HEYO0811eMEOPUMETLHON.



Tabmuna — 3.1. Texymuii KOHTPOJIb

Ne Buasi pador

Kputepun onennBanus

OtcyTcTBYyeT BazoBbIii IoBbimennsnii | IpoaBuHYTHIN
KOMMETEHIU S YPOBEHB YPOBEHb YPOBEHb
OCBOEHUA OCBOEHHS OCBOEHUS
KOMIETEHIINH KOMIIETEHIINH KOMIIETEHIIHH
1 Pabora Ha nekrusix | OrcyTcTBUE Ennnuuynoe Bricka3siBaHue Bricka3biBaHue
YUYaCTHs CTyJIEHTa | BhICKa3bIBaHUE CYXJCHUH, HEOPAUHAPHBIX
B pabore Ha AKTUBHOE CYXKIICHHIA,
3aHATUU ydacTue B paboTe | aKTUBHOE
Ha 3aHATHH ydacTue B
pabote Ha
3aHATUU
2 | Pabora Ha | Beimonneno Beinonneno Brinmonneno ot | BeimonHeHo
npakTuyeckux/ceM | Menee 54% Bhime 54% mo 69 | 70% no 84 % BhIe 85%
HWHAPCKUX %
3aHATHSIX
3 | Pabora Ha | OTcyTCcTBHE EnmandHoe BrickaspiBanne Bricka3piBanme
MPAKTHYECKUX y4aCTHs B | BBICKa3bIBaHHE, CYXJICHUH, HEOPJAUHAPHBIX
3aHIATHSX, 00CYXIeHHUH, pelieHue C | aKTUBHOE CYXKICHUH,
pelieHrue  OOLIMX | pEIIeHUH, OLIMOKAMH ydyacTHE B XOJI€ | aKTHBHOE
MPAKTHYECKUX HEIPaBUIIbHOE peleHus, y4acTHe B XOJe
3a1a4 pereHne MPaBUIIbHOE peleHus,
permieHue ¢ | mpaBWIbHOE
OTJICTbHBIMH pemenne  6e3
3aMeYaHUSIMHU ommodoK
4 | Pabora Ha | OTcyTCcTBHE Ennandnaoe Bricka3piBaHMe BrickasniBaHUE
MIPaKTHIECKUX y4acTHus B | BBICKa3bIBaHHUE, CYXIEHUH, HEOPANHAPHBIX
3aHATHSX, 00CYyX/IeHUH, perieHue C | aKkTUBHOE CYXICHUH,
permieHue perIeHu, OIMOKaMH ydacTHe B XOJE | aKTHBHOE
WHIUBUAYATbHBIX | HEIPaBIIIbHOE perreHus, ydacTHue B XO[Ie
MIPaKTUIECKUX pereHme MIPaBIIIEHOE pernreHus,
3amaqy permieHue C | mpaBWIbHOE
OTIICTbHBIMH pemenne  0e3
3aMeYaHUsIMHU OIMoOOK

KpI/ITepI/II/I OLICHUBAHUA q)OpMy.HI/Ipy}OTCH JJIA Ka)K,HOﬁ KOMIICTCHIIMK MW OTpaXXaroT
OIIO3HABACMYIO ACATCIIbHOCTD 06yqa}01uer0c51, noAAaroIYIOCa U3MEPCHULO.

Tabnuna — 3.2. O6001IeHHbIE KPUTEPUU OIIEHUBAHUS OCBOSHHUS KOMITETCHIINH .
1 2 (6as1 54) 3 (6as1 55-69) 4 (6amx 70-84) 5 (6amx 85-100)
o o IIponBuHYTHIH
ba3zoBrlii ypoBeHb [ToBpILLIEHHBII POABHHYT
OtcyrcTByeT OtcyrcTByeT YPOBEHb
OCBOEHUSA YpOBEHb OCBOEHUS
KOMIIETEHIIHS KOMIIETEHIIUSA OCBOEHUSA
KOMIIETEHIIN T KOMIIETEHIIU N
KOMIIETEHIIU N
Kommerennusa ue Komnerennusg e | Komnerenuus Kommerennus Kommerennus
ocBoeHa. CTyIeHT | OCBOEHa.. OCBO€HA. OCBO€EHA. OCBO€EHA.
HE BIaJeeT OOyJaromuiics OO0yuaromutics OO0yuaromuiics OO0y4aromuiics
HE00XOAUMBIMU YaCTUYHO [IOKAa3bIBAET O0II1E [TOKa3bIBAET IIOKa3bIBAET
3HAHUSAMU. MOKa3bIBAET 3HAHWS, BXOASIIUE B | MOJNIHOTY 3HAHUM, riryOOKUe 3HaAHUS,
3HaHU, CcOCTaB JIEMOHCTPUPYET JIEMOHCTPUPYET
BXOJSIINE B KOMIIETCHIIUY, UMEET | YMEHHS U HABBIKU YMEHHUSI U HAaBBIKU
COCTaB MIpEJICTaBIICHUE 00 pEIIEHUS THIOBBIX | PEIIeHUS
KOMITIETEHIINH, WX IPUMEHEHUH, 3aad4. CIIOKHBIX 3aj1ad,




2 (6an1 54)

3 (6anx1 55-69)

4 (6ana 70-84)

5 (aax 85-100)

OtcyTcTBYyeT
KOMITETEHLIUS

OtcyTcTBYyET
KOMITETEHIINS

basoBblil ypoBeHb
OCBOEHUS
KOMIIETEHIUU

IloBbINIIEHHBIHI
YPOBEHb OCBOEHUS
KOMIIETECHIIUHU

IIponBuHYyTHIN
YPOBEHB
OCBOCHHUS
KOMIIETEHIIUU

IIOHUMACT X
HE00XO0IUMOCTb,
HO HE MOJKET UX
IIPUMCHATD.

yYMEHHE U3BJIEKaTh U
UCIOJb30BATh
OCHOBHYIO (BaXHYIO)
UHPOPMAIHIIO U3
MOJIYYEHHBIX 3HAHUI

yMEHHUE
[IPUHUMATh
peuieHus,
CO3/1aBaTh U
MIPUMEHSATh

JIOKYMEHTBI,
CBs3aHHBIC C
npoeCCHOHAbH
ol
JIEATENbHOCTRIO;
croco0eH
CaMOCTOSITENTBHO
pemarhb
mpobiieMy/3anauy
Ha OCHOBE
HU3y4EHHBIX
METOJIOB,
IIPUEMOB U
TEXHOJIOTHH.

ba3zosvlil yposenv oceoenus komnemernyuti - 00A3aTEIBHBIA IS BCEX 0OYJaIOIIMXCS 1O
3aBepUICHUH OCBOCHUSI TUCIUIINHBL.

Tlosviwennolii  yposeHb 0c8oeHUs KOMnemenyuil - TIPEBBIIIEHUE MUHUMAaJbHBIX
XapaKTEePUCTUK CPOPMUPOBAHHOCTH KOMIETEHIIMHU UI 00y4aromerocs.

Ilpoosunymulii  ypogeHb  oceoeHuss KOMnemeHyuil - MaKCHUMaJbHO BO3MOKHas
BBIPAKEHHOCTh KOMIIETEHIINY, BaK€H KaK KauyeCTBEHHBIN OpPHUEHTHP ISt
CaMOCOBEPILEHCTBOBAHUS Tak W JomnojHuTenbHoe K TpeboBanusivm OIIOII  ocBoenue
KOMITIETEHIIUH ¢ y4ETOM JTMYHOCTHBIX XapaKTePUCTHK:

- aKTHMBHOE€ y4yacTHe B KOH(EpeHIUIX, KOHKypcaxX, KPYIiblX CTOJNAaX U T.A. C NOJyYEeHHEM
3a(MKCUPOBAHHOTO MOJIOKUTEIHFHOTO pe3ysbTaTa 0 BOIPOCaM, BKIIFOUEHHBIM B TUCIHUILINHY;

- pa3paboTka M peanu3alus MPOEKTOB C IMPUMEHEHHEM KOMIIETCHIIMH, YKa3aHHBIX B
paboueli mporpamme;

- IEMOHCTPUPYET yMEHHUE MPUMEHSITh TEOPETHUECKUE 3HAHUSA JUTSl PELICHHS] PAKTUYECKUX
3a]1a4 MOBBIIIEHHOM CIIOKHOCTU U HECTaHJAPTHBIX 3a]1a4;

- BBIIIOJIHEHUE B CPOK BCEX MMOCTABJICHHBIX 33/1a4.

4, Il xaJjia oueHMBaHKUs pe3yJIibTaTa

Tabmuna — 4.1. lkana kpuTepueB OLIEHUBaHHSI KOMIIETEHINH

Ounenka Coaep:xxanne

1 JleMoHCTpUpYET HEnOHMMAaHUe pOOJIEMBI. Muorue
2 (6amn mo 54) MIPEBSIBIISIEMBIE K 32/IaHUI0 HE BBHITIOTHEHEI.
JleMOHCTpUpYyeTCs TepBUYHOE BOCTIPUSITHE MaTepuana. Pabora HezakoHYeHA U

/MJIM 3TO TIIArHar.

TpeOOBaHMS,

3 (6asn 55-69) JeMoHCTpUpYeT YaCTUYHOE MOHUMaHKEe Mpo0ieMbl. bonbIMHCTBO TpeOOBaHMIA,
MPEABABISIEMBIX, K 3aJIAHUIO BBITTOJIHEHBI.
Brnanenue snemeHTaMHM 3aJaHHOrO Marepuana. B OCHOBHOM BBINOJHEHHBIN

MaTepuall MOHATCH U HOCUT ]_[eJ'IOCTHHﬁ XapakKTep.

4 (6asn 70-84) HeMoHCTpUpyeT  3HAYUTENbHOE IOHMMaHWE MpoOJIeMbl  00O3HAUYEHHOM

,[lPICL[I/IHJIPIHOfI. Bce Tpe60BaHI/I$I, NpCABABISACMBIC K 3aIAHUTO BbITTOJIHCHBI.




CozeprxaHue BBIMOTHEHHBIX 3aIaHUH PACKPBITO H PACCMOTPEHO C Pa3HbIX TOYCK
3pEHusL.

5 (6asm 85-100) JleMoHCTpUpYeT  TMOAHOE TMOHWMaHWe Tmpobiembl. Bce  TpeboBaHms,
MPEIbsIBISEMBIE K 3aJaHUIO BHIITOJHEHBI.
IIpoeMOHCTPUPOBAHO  YBEPEHHOE BJIAJEHHE MATEPUATIOM  JIUCIIUIUIHHEL
Brinonnennsie 3aaHrd HOCAT LECJIOCTHBIX XapaKTEpP, BBINOJHCEHBI B IOJHOM
o0beMe, CTPYKTYpUPOBAHBI, MPEIACTABICHBI pa3IMYHbIC TOYKH 3pPCHHUS,
IPOJAEMOHCTPUPOBAH TBOPYECKHH TTOIXO/.

[Ikanbl OleHMBaHHS U IPOLIEYPHI OLICHUBAHUS PE3YAbTATOB OOYUCHHUS MO AUCHUIINHE
pernameHTHpytoTcsi [loJ0KEeHHeM O TEKyIIeM KOHTpOJIE YCIIEBA€MOCTH M IPOMEKYTOUYHOU
aTTecTaluu 00yJaroIuxcs Mo nporpaMmmam Beiciiero oopasosanus u [lonoxeHnnem o 6auIbHO-
PEHUTHUHIOBOM CUCTEME.

Jist otieHKH cpOpMHUPOBAHHOCTH PE3YNIBTATOB OOYUEHHSI 10 TUCIHMITIIMHE MCIIOJIB3YETCS
0a/JIbHO-PEeITUHIOBasl CHUCTEMA YCIIeBAeMOCTH 00Y4aI0IIMXCS .

@®opMoOii  WUTOTOBOTO  KOHTPOJS IO  JAWCHUIUIMHE  SBJISIETCS  OK3aMeH (Wi
T depeHInpOBaHHbIN 3a4eT), UTOrOBas OLIEHKAa (OpPMHUpPYETCS B COOTBETCTBUU CO HIKaJOH,
MIPUBEJICHHON HUXE B TAOIHUIIE:

Banbl Orienka
<55 HEYJOBJIETBOPUTEIHHO
<70 YIIOBJICTBOPUTEIILHO
<85 XOPOIIIO
>85 OTJINYHO
5. Ilepeyennb 3agaHmil 10 JTUCUMILIUHE

5.1.  3amanus 1Jsl TeKymero KOHTPOJIs

Tabmuma - 5.1.1. [Tepedyens 3amanuii TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

HanMenoBann Conep:xanue 3a1aHust
€ OLIEHOYHBIX
CpeacTB
Pabora Ha AXTHBHOE yJacTue B paboTe Ha 3aHSATHH B COOTBETCTBHH C TEMOU JISKITH H
JICKIIUSAX HAJINYHE KOHCIIEKTA JICKITHI
Ompoc Tewma 2. busnec - crparernn: poib 1 0COOEHHOCTH KOHKYPEHTHOH CpeIIbl

[lonsiTre 6u3HEC-CTpaTETHH.

Buner 6uzHec-cTpaTerui.

Tema 3. LleHHOCTD, MONTy4YaeMasi KITUEHTOM

IlonaTne neHHOCTH.

OneHka [EHHOCTH.

Tema 5. Madopmarus, nHOOpMAITMOHHBIE TEXHOJIOTHH H yIIPaBJICHUE
nH(popMarmei: 0coOOEHHOCTH U B3aUMOCBSI3b TIOHSTHI.

[onsTre nHpOpMALH.

WndopmanoHHbIE TEXHOIOTHH.

Ynpasienne uHGpopMaruen.

Tema 6. CTanaapTbl, METPUKH U KITIOUYEBbIe OKa3aTenu 3¢ ekTuBHOCTH
[lorpeGHOCTH B cCHCTEMATHYECKOM ITOAXO/IE.

[Tonumanue Kit04eBbIX (aKTOPOB, BIMSIOLINX HA PE3YJIbTAThI U1l aKIIMOHEPOB.
Tema 7. Baenpenne CRM: ocobeHHOCTH U IPEnsTCTBUS

Onenka roroBHOCTH K BHenpennto CRM.

BrisiBnenne npensircruii s yenexa CRM

Joxkmanper TeMbl TOKIAI0B:
JTUCKYCCUU 3amuTa nHpOpMAIUK, KOMMepUYecKas TaifHa 1 OU3HEC dTUKa




Pemenne TeMbl MpaKTUUECKHUX 3a4a4:

MPAaKTUIECKUX OrtpacneBble 1 KOHKYPEHTHBIE XapaKTEPUCTHKH.

3a1ad Krnuentckas crpaterus.

Pazpaborka CRM-cTpareruu.

HenHocTs: mpupoaa, MpeasioKeHne U OLCHKA.
IIpensoxxeHne HEHHOCTH.

OreHka IIEHHOCTH.

Llennocts, noyyaemas opraHu3aiuei.

DKOHOMHMYECKHE aCIEKTHI IMPUBJICYCHUS KIIMCHTOB.
DOKOHOMHYECKHE aCTIEeKThI yIep:KaHUs KINEHTOB.
AHanuTHYEeCKHE CPEACTBA.

Coznanue cucrembl MoHUTOpHHTA 3 dhexTrnBHOCTH CRM.
Orenka peHTabenbHOCTH HHBeCTHIMI B CRM.
VYpasieHue NpoeKTaMu.

Onenka 3penoct CRM.

Onenka craguu pazputist CRM.

Posb nepconana B peasimzanuu CRM.

B3anmocBsA3b MapKeTHHIOBOI CTpaTeruu, KOPIOPaTUBHONW KynbTypsl U T,
MotuBupoBaH#e nepcoHaa: posib u 3Hauenne CRM/

Ananmz HazBanue KOHKYpEHTHBIX CUTYyaluid « P PeKTUBHBIC IPUEMBI Pa3pabOTKu OH3HeC-
KOHKYPEHTHOM BHJICHUS ¥ KOPIIOPATUBHBIX IIeHHOCTEH», «Otenka craauu pazsutist CRM Ha
CUTYallH Pa3JIMYHBIX TPEITPUATUIX

5.2.  KontpoabHubie Toukun BPC

1. TectupoBanue.

Llenb: BBIABICHUE 3HAHUI 11O TeMaMm 1-3.

Hcxonnas nHdopMaIys: COBOKYITHOCTh 3HAHUHN TT0 H3y4aeMbIM TEMaM.

TectupoBaHue OCYHIECTBIISIETCS MO 2 BapuaHTaM, Ka)Iblil U3 KOTOPBIX COCTOMUT M3 15
TeCTOB. TeCThI BKITIOYAIOT B C€0sI KaK 3aKPBITHIE, TAK M OTKPHITHIC BAPHAHTHI OTBETOB.

2. [Ipe3enTanus.

[ToaroroBka mpe3eHTanuu o TemMam 4-6.

[ens: mpoBepKka HaBBIKOB IMOMCKA B PaOOTHI C HHGOPMAITHECH.

[Ipe3eHTannsl BBIMONHACTCS WHIMBUAYAIBHO, COCTOMT HE MeHee 4yeMm u3 20 craiiios.
OCOOEHHOCTBIO BBHITIOJHEHHUS TPE3CHTAIIMU SBIIICTCS TO, YTO CIAWIbl HE JOJDKHBI COCTOSITH
HCKJTFOYMTEIHHO U3 TEKCTOBOTO MaTepuaja, YTo SBJSIETCS TPYOSHIIMM HApYIICHUEM BBITOJTHCHUS
npe3eHTanuu. OOCYKIeHNUE U JUCKYCCHUS 10 UTOTaM MPE3EHTAIMU OCYILIECTBIISIETCS B TPYIIIIE.

Ipe3enranus Beinonusercs B PowerPoint.

3. IIpe3enTanus.

[ToaroroBka mpe3eHTAIUK IO TeMe 7.

[ens: mpoBepKa HaBBIKOB IMOMCKA M PaOOTHI ¢ HHGOPMAITUCH.

[Ipe3enTanys BBHINOJHSETCS WHIMBUAYAJIBHO, COCTOUT HE MeHee ueM u3 20 crnaiiios.
OCOOEHHOCTBIO BBITIOJHEHHS TPE3CHTAIIMU SBIIICTCS TO, 4YTO CIAlbpl HE JOJDKHBI COCTOSITH
UCKJIFOUUTEBHO U3 TEKCTOBOTO MaTepuaia, 4yTo SBJISETCS TpyOeHIInM HapylIeHHEeM BBITOTHEHUS
npe3eHTanuu. OOCYyKIeHUE U JUCKYCCHUS 10 UTOTaM MPE3eHTAIMH OCYIIECTBIISIETCS B TPYIIIIE.

I[Mpesentarus BoimoHseTcst B PowerPoint.

5.3. IIpoMexkyTouHasi aTTecTaAlUsA

ITousatue CRM.

Hctounnku CRM.

Bosuuknosenne CRM.

Tuner CRM.

busnec - cTparerun: poyib 1 0COOEHHOCTH KOHKYPEHTHOU Cpebl.

AR A
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Ponb aHanuTHUECKUX CPENCTB B MPOLIECCE YIPABICHUS OTHOLUIEHUSMU C KIIMEHTaMHU.

CocrosiHre, 0cOOEHHOCTH U TIEPCIEKTUBBI poccuuckoro peinka CRM-cuctem.

8. IpunHuunuansHbIC OTJINYMS POCCHUHCKOTO pBIHKA CRM-cucrem oT
COOTBETCTBYIOILIETO 3allaIHOTO PhIHKA.

9. Kpurepun Bei6opa CRM-cuctemsl.

10. OcuoBHbIe epcriekTUBHI pa3BuTist CRM.

11. TenaeHLIMM UCTIOJB30BAHUS U PA3BUTHSI KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
Poccun.

12. Pa3zpabotka CRM-ctparerum.

13. llenHnocTh, mosrydaemas kiaueHToM. [Ipupona neanoctu. [IpeanokeHne eHHOCTH.
OneHka HeHHOCTH.

14. TlenHocTs, Moxy4aeMasi OpraHu3aIuen.

15. DxoHOMUYECKHE ACTIEKThI IPUBJICYEHUS KINEHTOB.

16. DKOHOMHUYECKHE aCTIEKThI yIEPKAHUS KITMSHTOB.

17. Y4acTHUKM U ONIMM KaHAJIOB pacIpeesICHNUS.

18. AHanu3 CTpYKTypBI OTPACIIEBBIX KAaHAJIOB.

19. TlocTpoeHre MHOTOKaHAIBHOM CTPATETHH.

20. Undopmaryst, ”HPOPMAITMOHHBIE TEXHOJIOTHH U YIIpaBJIeHHE HHPOpMaInei:
OCOOEHHOCTH U B3aMMOCBS3b MOHATHI.

21. 3amuTa nH(pOpPMAIINK, KOMMEpUYECKasl TalfHa U OW3HEC dTUKA.

22. CtaHAapThl, METPHUKH U KITFOUEBBIC TIOKA3aTeIH YPPEKTUBHOCTH.

23. Coznmanue cucteMbl MOHUTOpHHTA 3 dhexTuBHOCTH CRM.

24. Ouenka peHradensHOCTH HHBECTHIHE B CRM.

25. Buenpenune CRM: ocoGeHHOCTH 1 TPETISITCTBUSA.

26. MoTtuBHpOBaHUE TIEpcoHaa

~

6. MeTtoauyeckue MaTepuaJbl, onpeaesiionye Npoueaypbl OeHMBAHUS

[Tpouenypa oueHMBAaHUS pPE3yAbTATOB OOYYEHHS MO TUCHUIUIMHE XapaKTEPH3YIOIIUX
sTansl GOPMHUPOBAHMSI KOMIETEHIIMY, PEACTAaBICHA MAaclopToM (OHa OIEHOYHBIX CPEICTB I10
aucuuiuae (pasaen 1).

KoMmieKkT OIneHOUYHBIX CpelNCTB XpaHUTCA Ha Kadeape, exerogHo oOHoBisercs. Jlis
NPOMEXYTOYHOM arrectaui B Buae o9k3ameHa KOC mno pucuuiummHe OOHOBISCTCS |
yTBepKaaercs 3a 14 qHel 10 Hayajga CECCHOHHOTO MEpHOJAa U XPAaHUTCS B HEJOCTYITHOM MECTe
OT HECAaHKIIMOHUPOBAHHOTO ocTyrna. OTBETCTBEHHOCTH HeceT Kadeapa.

Iopsgoxk mnpoBeneHHs] TEKYHIEr0 KOHTPOJS YCIEBAEMOCTH M IPOMEXYTOUHOM
arrectauun oOyuaromuxcs YHuBepcutera mno OIIOIT pernmamentupyrorcs [lonoxenuem o
TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXKYTOYHOW aTTeCTalud OOyYaloUmIMXCS 10
porpaMmam BBICIIEr0 00pa3oBaHusl.

Tekymmii KOHTPOJIb YCHEBAEMOCTH B YHHBEPCHUTETE SBISETCS (OPMOH KOHTPOISL
Ka4yecTBa 3HAHUH OOYYAIOIIMXCS, OCYHIECTBIISIEMOTO B MEKCECCHOHHBIM MEpuo]i oOy4eHUs C
LeJIbIO omnpeenenus kayectBa ocBoeHus OITOIL.

Texkymuii KOHTPOJb YCIIEBAEMOCTH OCYLIECTBISETCS: Ha JIEKUMAX, MPAKTUYECKUX
(ceMuHapCKUX) 3aHATHX, B paMKaxX KOHTPOJISI CAMOCTOSTENbHOM paboThI.

OOyuaromuecss 3apaHee HMH(POPMHUPYIOTCS O KpPUTEPUSX M TMPOLEAYpe TEKYyLIEro
KOHTPOJISL YCIIEBAEMOCTH IPENoJiaBaTesiIMM IO COOTBETCTBYIOIEH Y4eOHON IUCLHUIUIMHE
(Moysst).

YcneBaeMoCThb MPU TEKYLIEM KOHTPOJIE XapaKTepu3yeT 0ObeM U KaueCTBO BHITIOJIHEHHON
oOyyaromumcs paboThl IO AUCIUIIUHE (MOIYIIO).

[lenarormueckue BHUJBI U (OPMBI, HCIOJIB3YEMbIE B IPOLECCE TEKYLIEr0 KOHTPOJIS
yCIIEBAEMOCTH  OOyJaroIuxcsi, ONPEAESIIOTCS  METOAMYECKOH  KOMHccHed — Kadeapsl.
BeiOupaemsplii Bu TEKyIIEro KOHTpOJs obOecrednBaeT Hambosiee MONHBIM UM OOBEKTHUBHBIN

10



KOHTpPOJIb (M3MepeHne © (UKCUPOBAHHME) YPOBHS OCBOCHHUS pE3yJAbTaTOB OOYUYCHHS IIO
JTMCLUIUIAHE.

[IpenoaBaTeny NpeAOCTABISAIOT CBEACHUS O TEKYLIEH yCIeBaeMOCTH OOydalolMuXcs B
paMKax MpOBEACHUS TEKYILEH aTTeCTalliu B CEMECTPE B JIeKaHaThl/ y4eOHBIN OT/IEI HHCTUTYTA B
CPOKH, OIpe/eleHHbIe BHYTPEHHHMH PpACIOPSIUTEIbHBIMU JIOKYMEHTaMH YHHBEpPCHTETA
(pakynbrera, uncmumyma).

B mensx obecrnieueHHs TEKyHIETO KOHTPOJIS YCIIEBAEMOCTH MPEINOJaBaTelb MPOBOIUT
KOHCYJIbTaI[HH.

[IperoaBatens, BeAymIMi 3aHATHS CEMHUHAPCKOTO THIIA, IPOBOJHUT ATTECTALMIO
o0y4yalomumxcs 3a NpoueAIuii nepuoa. ATTectanus IpoOBOIUTCS, €CIIU MPOBEICHO HE MEHEe 3
MPAKTUYECKUX (CEMHHAPCKHUX) HIIM JITAOOPAaTOPHBIX 3aHATHHA, B YCTAHOBJICHHBIC JEKaHATOM/
MHCTUTYTOM CpPOKH, He pexe 1 pa3a 3a yueOHbIN cemecTp. OOyyarouiuecs: aTTeCTyroTCsl IyTeM
BBICTABJICHHS B COOTBETCTBYIOIIYIO TPYIIIOBYIO BEIOMOCTh 3aIUCEH TIO0 CHCTEME: «aTTECTOBAH»
WA «HE aTTECTOBaH.

[IpemoaBaTens, MPOCTaBIsAs UTOTH aTTECTAIlMH, JOBOJMT PE3YJIbTaThl aTTECTAI[MH JI0
CBEJIEHUS CTYJCHUYECKOW TPYNNBl W OOBSICHAET MPUYUHBI OTPHUIIATEIHHON aTTECTAllMU 10
3ampocy 00yJaromerocs.

[Ipu arrecTanuy 00y4aromuXcsl YYUTHIBAIOTCS CAeAYIOIINE (PaKTOPHI:

— pe3ynbTaThl pabOTHl Ha 3aHATHUSX, NMOKA3aHHBIE TPU STOM 3HAHHUS IO JAUCIUIUINHE
(MomyIt0), YCBOCHHE HAaBBIKOB MPAKTHYECKOTO MPUMEHEHHsI TEOPETHUYECKUX 3HAHHMA, CTETEeHb
AKTHBHOCTH Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHSIX;

— pe3yNbTaThl ¥ AKTHBHOCTD y4acTHsl B CEMHHAPAX U KOJUIOKBUYMaX;

— PEe3yNbTaThl BHITIOJIHEHHSI KOHTPOJIBHBIX PadoT;

— pe3ynbTaThl U 00BEM BBINOJHEHHBIX 33aJaHMA B paMKax CaMOCTOSTENbHON palboThI
00yJaroImXcs;

— pe3ynbTaThl JMYHBIX Oecel cO CTyIEHTaMU IO MaTepually y4eOHOH AUCIUILIMHBI
(Momyns);

— IIOCEULICHUE CTYAEHTaMM, CEMHHApCKUX W IPAKTHYECKUX 3aHATUH, Ja00paTOpHBIX
pabor;

— CBOEBpEMEHHas JIMKBUAALMUSA 3aJ0JDKEHHOCTEM Mo MpoilieHHOMY Marepuaiy,
BO3ZHUKIIMX BCJEACTBUE IMPOINYyCKAa 3aHATHH JMOO HEYIOBJIETBOPUTEIbHBIX OLICHOK II0
pe3yibTaraM paboThl Ha 3aHATHUSX.

— Pe3y/nbTaThl IPOXOKJIEHUS KOHTPOJIbHBIX TOUYEK 110 TUCLUIINHE.

IIpomekyTouHast arTTecTamuss oOydarolMXcsl YHUBepcuTeTa sBiseTcss (hopMoi
KOHTpOJIL PEe3yJlbTaTOB OOY4EeHUs MO JUCLUIUIMHE C LENbI0 KOMILJIEKCHOTO OIpeesIeHus
COOTBETCTBHUSl YPOBHSI M KayecTBa 3HAHWH, YMEHUH M HABBIKOB OOydaroLUXcs TpeOOBaHUSAM,
YCTaHOBJICHHBIM 00pa30BaTeIbHOM MporpaMMoi.

@opMHpOBaHUE OLEHKH TEKYIIEro KOHTPOJS YCIEBAEMOCTH U IPOMEKYTOUHOM
aTTeCTallUU 10 UTOraM OCBOEHUS TUCLMIUIMHBI OCYIIECTBIISIETCS C MCIOJIb30BaHHEM OallIbHO-
PEUTHHIOBOM CHUCTEMBI OLICHKHM 3HAaHUH 0O0ydarouiuxcsi, TpeOOBaHUSA K KOTOPBIM H3JI0KEHBI B
[Tonoxxennu o GaIbHO-PEHTUHIOBOM cUCTEME.

7. Oco0eHHOCTH 0CBOEHMUSI AUCHMIIIMHBI VI HHBAJIU/I0B U JIUI ¢ OrPAHHYCHHBIMHA
BO3MOKHOCTAMH

AJanTUpOBaHHBIC OIICHOYHBIC MaTepuaybl cojepkarcs B amantupoBanHoit OITOIL.
OOyueHre 0OydaroIIMXCsS C OrPaHUYECHHBIMH BO3MOKHOCTSIMHU 3JIOPOBbBSI IIPH HEOOXOAMMOCTH
OCYIIIECTBIISICTCS HAa OCHOBE aJaNTHPOBAHHOW pabodedl NporpaMMbl C HCHOJIb30BAHUEM
CTCHIUATBHBIX METOJOB OOYUYCHHS M JUAAKTUYCCKHX MaTepPHajOB, COCTABICHHBIX C y4ETOM
0COOEHHOCTEH TICHMXO(DHU3UUECKOTO Pa3BUTHUS, WHAWBUIYAILHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBbS TAKUX O0yJaromuxcs (00yJaromerocs).
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CamocrostenpHas pabota 00yJaromuXcsi ¢ OTPAHUYEHHBIMUA BO3MOXHOCTSIMH 3/I0POBbBSI
U UHBAJIWJIOB IIO3BOJIIET CBOEBPEMEHHO BBIBUTH 3aTPYJHEHHMS M OTCTaBaHUE MU BHECTU
KOPPEKTHBHI B YUEOHYIO esTeIbHOCTh. KOHKpeTHbIE ()OPMBI U BUIIBI CAMOCTOATEIBHON pabOoThI
oOyJaromuxcs JMIl C OrPAaHWYCHHBIMH  BO3MOJKHOCTSMH  3/IOPOBbSI W HMHBAJHJIOB
yCTaHABIIMBAIOTCS TpenojaBaTeneM. Bwioop ¢GopM © BHIOB CaMOCTOSITENBHONH palOTHI,
o0yJaromuxcs ¢ OrpaHMYECHHBIME BO3MOKHOCTSIMU 3/I0POBBSI M1 MHBAIMIOB OCYILECTBIISCTCS C
Y4€TOM HUX CIHOCOOHOCTEH, OCOOCHHOCTEW BOCHPHUATHUS U TOTOBHOCTH K OCBOCHHUIO Y4€OHOTO
Martepuana. PopMbl caMOCTOATENbHON pabdOThl YCTAHABIMBAIOTCA C YYETOM HHAMBUIYyaJbHBIX
NCUXO(PHU3NUECKUX 0COOCHHOCTEH (YCTHO, MUCBMEHHO Ha Oymare WiH Ha KOMITbIOTEpe, B (hopme
TECTUPOBAHUS, JJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (POPMBI TPEACTABICHUS OICHOYHBIX CPEJCTB — B IEYaTHOW (OpMe HIU B
dbopMe  BIEKTpOHHOro  JoKymMeHTa. Jlnsg  oOydaromuxcss C  HapylIEHUSIMH  3pEHHS
MpelycCMaTpUBaeTCs BO3MOXKHOCTh IPOBEACHHUS TEKYIIEr0 M IMPOMEXKYTOUYHOTO KOHTPOJS B
ycTHOU Qopme. [l oOyuaronuxcs ¢ HapyIICHUSIMH CllyXa MPeaycMaTpUBAETCsS BO3MOXKHOCTb
MIPOBEJICHUS TEKYIIET0 U MPOMEKYTOYHOIO KOHTPOJISI B MUCbMEHHOM Qopme.

Tabmuma 7.1. — Kareropunm oOydarommxcs ¢ OB3, cmocoObl BoOCHpuUATHS HUMH
nH(OpPMaLIUK U METOJbl UX 00YUEHUS.

Kareropun 00yJaromuxcst 1o Mertonbl 00ydeHus

HO30JI0TIrusM

C Crerpie. Ayouanvro-xunecmemuyeckue, TPETYCMATPUBAOIINE

HapymeHausmMu | Crioco6 MOCTYIUICHHE Yy4eOHOW HH(OPMAIMU IOCPEACTBOM CilyXa H

3pCHUA BOCIIPpUATHUA OCsA3aHUA.
nHPOPMAITUH: MoryT HCIOIb30BATHCS P YCIOBHUH, YTO BH3YyallbHAS
ocsI3aTeNbHO- uHpopManus OyleT aJanTHpOBaHa YIS JTUI] ¢ HAPYIICHUSMH
CIIyXOBOM 3pEHUS:
CnaGoBusmue. 8U3VATbHO-KUHECemuyecKue, MPEToNararome
Croco6 nepeaady ¥ BOCHPHITHE yucOHOM MH(DOpMALUU IPHU ITOMOIIN
BOCITPHSTHS 3pEHMs U OCSI3aHUS;
undopManuu: ayJIMo-BU3yallbHbIE, OCHOBAHHBIC Ha IMPEICTABICHHUE
3PUTENBHO- yueOHON wWH(pOpPManWK, TPH KOTOPBIX  3aJeliCTBOBAHO
0CsI3aTeNbHO- 3pUTENHHOE U CITyXOBOE BOCIIPHATHE;
CITyXOBOM ayouo-eu3yaibHo-KUHecmemuieckue, OazupyIOIIAecs

Ha NpPEACTaBICHHHM HH(GOPMALUM, KOTOpas IIOCTYIAeT II0
3pUTENBHOMY, CIYXOBOMY M  OCS3aTEIbHOMY KaHaJIaM

BOCIIPUSATHE.
C I'myxue. BU3VANLHO-KUHECmemuyeckue, MPEAIOararIme
HapymeHusiMu | Crioco0 repenady M BOCIPHUATHE ydeOHON WHpOpPMAIMK MPH ITOMOIIH
ciyxa BOCIIPHUATHUS 3pEHUS U OCS3aHHUS.
nHGpOPMAIIH: MoryT uCnoIbp30BaTHCS MIPH YCIOBUH, YTO ayAUalbHAs
3pUTENBHO- nHpopmanus OyAeT aganTUpOBaHA JUIA JIML C HAPYILICHHUSIMHU
0CSI3aTENbHBIN ciyxa:
Crnabocnplmalnue. ayouo-eu3yaivHvle, OCHOBaHHbIE Ha MPEACTABIICHHUE
Croco6 yueOHOl umH(popManuu, TpH  KOTOPBIX  3a7eHCTBOBaHO
BOCIIPHATHUS 3pUTENBHOE U CITYXOBOE BOCIIPHUSITHE;
uH(OpMaLUH: ayouanvbHo-KuHecmemuyeckue, TperycCMaTpUBAIOIIUe
3puTensHO- NOCTYIUIEHHE y4eOHOW WH(pOpPMaLUHM IOCPEICTBOM ClIyXa WU
oCsI3aTeNbHO- OCSI3aHMS;
CIIyXOBOM ayouo-eu3yanpbHo-KuHecmemuyeckue, 0asupyronmecs

Ha HNpCACTABJICHUN I/IH(i)OpMaI_U/II/I, KOTOpas MNOCTYyMaer II10
3PUTCIILHOMY, CIIyXOBOMY nu 0CA3aTCIIbHOMY KaHaJlaM

BOCIIPUSTHE.
C Croco6 —  BU3YAILHO-KUHECHemuyecKue,
HapylCHUAMU BOCIIpUATUA — ayauo-gu3yaﬂbele;
OIIOpHO- MH(}OpMaLHH: —  ayOUaIbHO-KUHeCmemuieckue,
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JIBUTATEJIBHOIO | 3PUTEIBHO- —  ayouo-eu3yanbHO-KUHeCmemuyeckue.
armapara 0CS3aTENbHO-
CIIyXOBOH

Tabmuma 7.2. — CriocoOb! aanTaui 00pa3oBaTEIbHBIX PECYPCOB.
Venosuvie 06o3nauenusi:

«+» —00pazoBaTeNbHBIN pecypc, He TPEOYIOMUN aaanTaluu;

«AD» — amanTUpOBaHHBIA (popMaT K OCOOCHHOCTSAM IpHeMa-Tiepeayn WHPOpMaIuu
oOyuaromuxcs nHBaIUA0B U i, ¢ OB3 dopmar oOpazoBaTenbHOTO pecypca, B TOM YHCIE C
HCI0JIb30BAHMEM CHEIHAIbHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEepPHATUBHBIN SKBUBAJICHT HUCIIOJIB3YEMOTO pecypca

KaTteropuu Oo0pa3oBaTesibHbIE pecypChl
00yuarouuxcst DJIeKTPOHHBIE IleuaTHbIE
110 HO30.JI0THsIM MyJbTHMEIH FpadguyecKkue [ayano TEKCTOBDIE,
a DJIEeKTPOHHBIE
aHAJIOTH
MmeYaTHBIX
M3aaHNI
C Crerneie AD AD + AD AD
HapylEeHUsIMU (Hampumep, (Hampumep, (Hammpumep,
3pEHUsI co31aHne ayaIo [IeYaTHBLIN
MaTepHUaIbHOI OIHCaHMe) MaTepHa,
MOJIeITH BBITIOJTHEHHBI
rpadudeckoro i penbedHOA
00BEeKTa TOYEIHBIM
(3Dmomenn) IpHQGTOM
J1.bpaiinst)
CraboBupsmue AD AD + AD AD
C [myxue AD + AD + +
HapYIIEHUIMHA (Hampumep,
ciryxa TEKCTOBOE
OIHCaHue,
TUTep-
CCBLITKH )
CrabocbImmang AD + AD + +
re
C HapyILLIEHUSIMU OIIOPHO- + + + + +
TBUTATENBHOTO arapara

Tabnuna 7.3. - @opMbl KOHTPOJISI U OLIEHKHU PE3yJIbTAaTOB 00YUEHUs MHBAIHUIOB U JIUIL C
OB3 B CIIOI'DY

Kareropun
o0yuaromuxcs
HO30JIOTHSAM

mo

@dopMa KOHTPOJIS U OLEHKHU Pe3yJIbTATOB 00y4eHu st

C HapymeHuAMH

3peHuns

DJICKTPOHHBIMU

pecypcamu,

YCMHas nposepKa. NACKYCCUH, TPEHUHTH, KPYTJIbIe CTOJIBI, COOeCEeJOBaHNS,
YCTHBIE KOJUIOKBUYMBI H JIp.;
C UCNOTb308AHUEM KoMnblomepa u cneyuarvrozo 110: pabora ¢
00pa3oBaTebHBIMU
KypCOBbI€ IPOEKTHI, AUCTAHIMOHHBIE (POPMBI, €CIM TMO3BOJISIET OCTPOTa 3pEHHS -
rpadguyueckue padoThl U Ip.

TECTUPOBAHUC,

pedepaTsr,
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C mHapymeHusaMHU |— NUCbMeHHAs ~ npoeepka: — KOHTPOIbHblE,  rpaduueckue  paboTHL,
ciyxa TECTUPOBAHHE, JOMAIHHE 3aJaHUs, 3CCE, MHUCbMEHHBIC KOJJIOKBHYMBI, OTYETHl U
Ap.;

- C ucnomvbzosanuem Komnviomepa u cneyuaabHozo I110: pabora ¢
JNIEKTPOHHBIMH ~ 00pa30BaTENbHBIMUA  pECypcaMu, TECTHpPOBaHUE, pedepaTsl,
KYpPCOBBIE€ IPOCKTHI, Tpaduueckue padboThl, AUCTAHIMOHHBIC ()OPMEBI H JP.

C mwHapymeHusMu —  NUCLMEHHAs NPOBEPKA, C UCNONbIOBAHUEM CREYUANbHBIX MEXHUYECKUX
OIIOpHO- cpedocmeé  (anbTEpHATHBHBIX  CpeACTBAa  BBOJA,  YIIPABIECHUS
JBUTATEIBHOTO KOMITBIOTEPOM H  JIp.): KOHTPOJIbHBIE, Tpaduueckue padoTsl,
anmapara TECTHpPOBaHUE, JOMAIIHUE 3aJJaHUs], 3CCe, MMChbMEHHbIE KOJIIOKBUYMBI,

OTYETHI U JIp.;

— ycmHas NpoéepKa, C UCHONb308AHUEM CHEeYUANbHbIX MEeXHUYECKUx
cpedcmeé (CpeAcTB KOMMYHUKAIIMN): TUCKYCCHUU, TPEHUHTH, KPYTJIble
CTOJIBI, cOOECeI0BaHNs, YCTHBIE KOJUIOKBUYMEI U JIp.;

— ¢ UChONb308aHUeM — Komuvlomepa — u  cheyuaavbHoco 110
(ayIbTEpHATUBHBIX CPEICTB BBOJA M YIIPABIEHHS KOMITBIOTEPOM U JP.):
pabota c  DJNEKTPOHHBIMH  OOpa30BaTEIbHBIMH  PECYpCaMH,
TecTupoBaHue, pedepathl, KypcoBble MPOEKTHI, rpadrueckue padoThl,
MUCTaHIIMOHHBIE (OPMBI - TPEANOYTHTENbHEE O0yJaromuMmcs,
OTPaHUYEHHBIM B MEPEIBMKEHHUH U JIP.

7.1. 3apanusi I TeKYLIEro KOHTPOJISI VIt MHBAJM/I0B M JIUI[ ¢ OTPAHHYEHHBIMHU

BO3MOKHOCTSIMH

Texywuti KOHMPOIL U NPOMENHCYMOUHASL ammecmayus 00yJaIOIIUXCST UHBAJUIOB U JIUI
¢ OB3 ocymecTBageTcss ¢ UCHOJIb30BAHUEM OLIEHOYHBIX CPENCTB, AaJalTUPOBAHHBIX K
OTPaHUYEHUSM HMX 3JI0POBbS W BOCIPUATUS HH(DOpPMAIMHM, B TOM YHUCJIE C HCIOJIb30BaHHEM
CHeIHabHBIX TEXHUYECKUX CPEJICTB.

Texywuti kommponv ycnesaemocmu Onsi odyyarowuxca uneaiuoos u auy c¢ OB3
HaIpaBJIeH Ha CBOEBPEMEHHOE BBISIBJICHHE 3aTPYAHEHUM U OTCTaBaHUs B OOyYEHHH U BHECEHHS
KOPPEKTUBOB B y4EOHYIO JESTeNbHOCTh. BO3MOXXHO OCYIIECTBICHHE BXOJHOTO KOHTPOJIS AJIS
OTIpEJICICHUU €ro CHOCOOHOCTEH, OCOOCHHOCTEW BOCHPUATUS M TOTOBHOCTH K OCBOCHHUIO
y4ueOHOT0 MaTepHaia.

7.2. 3aganusi QI8 MPOMEXKYTOYHOH AaTTeCTANMH /UIsi HHBAJIMAOB W JHI C

OrpaHHYeHHBIMH BO3MOKHOCTSIMH

Dopma npomencymoyHol ammecmayuy yCTAHABIUBACTCS C Y4ETOM HHAWBHUIYaJIbHBIX
ncuxodusnueckux 0coOeHHOCTeil (YCTHO, MMCbMEHHO Ha Oymare, MMChbMEHHO Ha KOMITbIOTEpE, B
dopme TectupoBaHMs H T..). I[Ipu HEOOXOAUMOCTH OOYYAIOIIUMCS IMPEIOCTABISACTCS
JOTIOJIHUTEIILHOE BPEMsI ISl IOATOTOBKH OTBETA.

Ilpomesicymounas ammecmayus, TPA HEOOXOIUMOCTH, MOXKET HPOBOIUTHCS B
HECKOJIbKO 3TamoB. [IJisl 3TOro peKOMEHIYeTCsl MCIOJIb30BaTh PYOEKHBIA KOHTPOIb, KOTOPBIH
SIBJISICTCS. KOHTPOJIbHOM TOYKO# MO 3aBEPLICHUIO M3YYCHHUs pasjiesia WA TeMbl TUCHUILUIMHBIL,
MEKIMCIHUITMHAPHOTO Kypca, MPaKTUK U €€ Pa3/IesioB C IETbI0 OIIEHMBAHUS YPOBHS OCBOCHHUS
nporpaMMHOTO Marepuana. @opMbl U CPOK NMPOBENEHHS PYOEKHOTO KOHTPOJIS OMPEACIISIOTCS
npernojaBareynieM (MacTepoOM MPOM3BOJCTBEHHOTO OOYYEHHUS) C YYETOM HWHIMBHIYaTbHBIX
NCUXO(PHU3MUECKUX 0COOEHHOCTEH 00YyJarOMIMXCsl.
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