MUHOBPHAYKU POCCHUHN
denepanbHOE TOCYIaPCTBEHHOE OI0PKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICIIETO 00pa30BaHus
«Cankrt-IlerepOyprckuii rocyapCTBEHHbI SKOHOMUYECKUNA YHUBEPCUTET

®OH/ OLIEHOYHbIX CPECTB

Ilo mucrmminae

BCEOBIIEE YIIPABJIEHUE KAYECTBOM

Hampasnenue noaroroskun  27.03.02 — YnpasiieHne KaueCcTBOM
HanpasneHHOCTb
(mpoduis) NporpaMmbl
YPpOBEHB BBICIIETO
oOpa3oBaHUs

dopma oOydeHus O4Has

VYrpaBieHue Ka4eCTBOM B OM3HEC-CUCTEMAX

OakanaBpuaT

Cankr-IleTepOypr
2019



COJEPKAHHUE

1. TIEPEYEHb KOMITETEHIIMI U DTAIIbI X ®OPMUPOBAHM S B ITPOLIECCE

OCBOEHUSA AUCHUITIIHDBI ..ot 3
2. CTPYKTYPA ®OC ITO AUCHUIITIIHE .......ccoviiiiiiiiieiie e 4
3. TIOKA3ATEJIU U KPUTEPUU OLTEHKU KOMIIETEHIIUAM ........coocvverrieeerrsee e, 5
4. TKAJIA OHEHUBAHUS PE3SVJIBTATA ..o 7
5. TIEPEUEHDB 3AJAHUWIM 1O JIUCILMIIIIMHE .........ooovveveeeeeeieceeseesessesissesseseesssesee s 8
6. METOJUYECKHUE MATEPUAJIbI, OITPEAEJISIOUINE TTPOLIELY PbI
OLEHUTBAHIS ...t 12
7. OCOBEHHOCTU OCBOEHUA IUCHUIUIMHBI JJ1S1 UHBAJIN 0B U JIUL] C
OI'PAHMYEHHDBIMU BO3MOXHOCTAMI.......ccooiiiiiiiiiii e 13
[Tpunoxenue:

Koumponvno-oyenounvie cpedcmea



1. NEPEYEHb KOMIIETEHIIUI U DTAIIbI X ®OPMUPOBAHUS B
IMPOOECCE OCBOEHUA JUCHUIIJIMHBI

1.1. ®oup OLEHOYHBIX CPEACTB MPeIHA3HAYCH Ui OLEHKU Pe3ysIbTaToB 00y4YeHHUs 1O
y4eOHOW JUCHMILIUHE.

PaGoueii mnporpammoill JUCHUIUIMHBL (MOAYJS) MPELyCMOTPEHO (HopMHUpOBaHHE
CIEAYIOIIMX KOMIETECHIIUM:

Tabmuna — 1.1.1. lepeyenp hopMUpyeMbIX AUCUUIUIMHONW KOMIIETCHIIUN

Kon HanmMeHnoBanue koMneTeHIIUN
KOMIIETEHIINH
OIIK-1 CrocoOHOCThIO MPUMEHSITh 3HAHUE MOJIXO0/I0B K YIIPABICHUIO KAYECTBOM

1.2. KoHeuyHBIMHU pe3ynbTaTaMu OCBOCHUS AMCUMUILUIMHBI SBISIIOTCS C(HOPMUPOBAHHEIE
«3HaThb», «YMETbY, «BIAACTH», PACIMCAHHBIE 110 OTIEJIBHBIM COACPKATEIBHBIM KOMIIOHEHTOM
KOMIETEHIIMH, ¢opMupyromuxcss AucuumiuHod. dopmupoBaHHe 3ITHX JAECKPUIITOPOB
IIPOUCXOOUT B TEUEHUE BCErO0 CEMECTpa IO dTallaM B paMKax pPa3JIMYHOrO BHJA 3aHATHN U
camocTosiTeNIbHOM  pabotbl.  IlmaHupyemble  pe3ynbTaTbl  OCBOEHUS  JUCLUIUIMHBI,
XapakTepu3yroIue 3Tansl GOpMUPOBAHUS KOMIIETEHIIMU, IPeACTaBIeHbl B Tab. 1.2.1:

Tabmuna — 1.2.1. [Inanupyembie pe3yabTaThl 00YYCHHUS MO TUCITUTUINHE

Oransl HaumenoBauue [Tnanupyemsbie pe3ynbTaThl 00y4eHHs/HHANKATOPHI
(dhopMupoBaHUsL AUCHUTIINHBI JOCTH)KEHHS KOMIIETEHLINIA
KOMIIETCHLIUN (moka3arenay OCBOCHUS KOMITETEHIIUH )
1 2 3
BceoOee ynpasienue | 3HaThb:  OCHOBHBIC  KOHIICTIIMHM, HPUHOUIB |
KayecTBOM OpraHU3alMOHHO-9KOHOMUYECKHE COCTAaBIISIOIINE

BceoOmiero ymnpasienus kauectBom 33 (OITK-1)

Tpernit .
OBCHE YMeThb: IeMOHCTPUPOBATH MPAKTHYECKOE MPUMEHEHHE
P . KOHIICTIIIMM BCEOOIIETO YIpPaBJICHUS KauyeCTBOM Ha
(TpoABUHYTHIH)
(OIIK-1) -3 npaktuke Y3 (OITK-1)
Bnanmerp:  HaBbIKAMH ~ BHEJIPEHUS  KOHICMIUH
BCEOOIETO YIPaBICHUS! KAaYeCTBOM B opraHuzanuu B3
(OIIK-1)

1.3. BxonHoif ypoBeHb 3HAaHUM, YMEHHH, ONbITA JAEATEIBHOCTH, TPEOYyEeMbIX JUIS
(GbopMUPOBaHUS KOMITETEHIUH:

- ¢bopMyIMpyeT COBpPEMEHHBbIE IOAXOJbl, CHOCOOBI M HHCTPYMEHTHl aHalIM3a
COCTOSIHUSI OOBEKTOB MNPO(PECCHOHAIBHON JEATEIbHOCTH B YIPABICHMM KaueCTBOM M HUX
JUHAMUKU;

— Croco0eH TMPUMEHSITh METOABI M CPEACTBa aHajdu3a KadecTBa OOBEKTOB
npohecCHOHANBEHOM e TeNbHOCTH,

- BIaJgce€T TEXHHUKaMHU BI)I60pa H TPUMCHCHUA MCTOAOB M CpPCACTB aHAIMU3a
KavyecTBa 00BbEKTOB HpO(I)CCCHOHaHLHOﬁ ACATCIIBHOCTH.




2.

CTPYKTYPA ®OC 110 JUCHUIIINHE

OHGHKa IIPOBOAUTCA METOAOM COIIOCTAaBJICHUA IIapaMETpPOB HpOHeMOHCTpHpOBaHHOﬁ
06y‘IaIOH.[I/IMCS'I npoaykKTa ACATCIBHOCTH C 3aJaHHbIMU JTAJIOHAMHU W CTaHJAapTaMH 110

KPUTEPUSM.

JUJIs TIOOKUTENLHOTO 3aKITIOUSHHS TI0 pPe3yJIbTaTaM OIICHOYHOU MPOLEAYPHI M0 yueOHOH
JICITUIUIMHE YCTAHOBJICHO ITOPOrOBOC 3HAYCHHE IOKa3aTelisd, MPU KOTOPOM IPHHHMAETCS
MOJIOKUTEIBHOE PEIICHUE, KOHCTATHPYIOIIEe Pe3yabTaThl OCBOCHUS AUCIIUILTHHBIL.
Ta6mmma — 2.1. OObEKTHI OIIEHUBAHUS 1 HANMEHOBAHUE OIICHOYHBIX CPEACTB

Homep u ®opmbl O0beKThI OLleHUBAHUS Bupn 3anaTus / ®opma

HANMEHOBaHHe TeM | TeKyIlero HaumeHoBaHue | mpoBeneH

KOHTPOJI OLICHOYHBIX USl OLIEHKH
A CpelcTB
ycneBaem Yernasa/n
ocTH HCbMEHHA
i
Dopmbl
MPOMEIKY
TOYHOMH
aTTecral
HH
1 2 3 4 5
Tema 1. Uctopuueckoe | Texymmii | [loHaTHe  KadecTBa  NPOAYKIWH, YCIYyTH, | TpaKTHIeCKas | yCTHas/mmC
(opmupoBanue KOHTpPOJIb | Ipomecca, MeHekMeHTa. PakTopsl, Biustomue | pabdora/ loknaz BMCHHas
MOJIXO/I0B K Ha  Ka4ecTBO. OBOJIONMA  IOAXOJOB K
yIpaBJICHUIO YOpaBIEHUIO  KaueCTBOM Ha  POCCHHCKHX
Ka4ecTBOM NPEANPUSITHIX, HA 3apyOeIKHBIX MPEATPHATHSIX.
Jlydiue mpakTHKH 1O yNPaBICHHIO KaueCTBOM
Ha IpakThdeckux mnpumepax. OcHOBHbBIE
KOHLETIINY, NPHHLUIE W OpPraHU3alnOHHO-
9KOHOMUYECKHE COCTaBJIIOIINE  BCEOOIIEro
YIIPaBICHUS KAYECTBOM.

Tema 2. Peanuszanus Texymuii | [IpyHIUIBI, COCTABIAIONINE OCHOBY KOHIEMIIUN Pemenne MUCbMEHHA
npuHnunos BYK: KOHTpoJb | «Bceobmiee yIIpaBJIeHUE Ka4eCTBOMY. | TIPaKTHYECKUX S

POJIb PyKOBOJICTBA 1 Tennennun N3MEHEHUS TIOIXOJI0B K | 3agauy/KeiicoB U
CIry>KOBI KauecTBa VIPaBICHUIO KAa4eCTBOM B  COBPEMEHHBIX IIp.

SKOHOMHYECKHUX M TIOJIUTHYECKUX YCIOBHUSIX.
Pose pykoBOZCTBa MPH peaH3aluy IPUHIUIIOB
BYK. CtpykTypa cinyx05I KauecTBa.

Tema 3. Opranmzanus | Texkymwuit | Poxs mpunmumoB BYK B crpykrype CMK. Pewenue IIUCbMEHHA
CMK Ha ocHOBe KOHTpodb | OCHOBHBIE 3a/a4d YNPaBIEHUS KAa4eCTBOM B | MPAaKTHYECKHX o
npuHIunoB BYK opranmzanuu. [Ipouecc vccnenoBanus pplHKa U | 3a/1ay/KeiicoB n

OIlIGHKA Y/IOBJIETBOPEHHOCTH TIEPCOHAJNA, Kak Ip.

o0s3aTesbHbIE COCTaBIISFOLIHE CHCTEMBI

MEHEKMEHTA KaueCcTBa OpraHU3alnH.
Tema 4. Opuentanust | Tekymuit | MecTo moTpeOuTeNns B CTPYKType NMPUHIWIOB | TIpaKTHYECKas | YCTHas/THC
Ha MOTPeOHTENS KaK koHTposb | BYK. UenoBeueckue ImieHHOCTH W ToHATHE | pabora/ [loknan bMEHHasi
OCHOBHOH NMPUHLIUI «KauecTBO» B cOBpeMeHHOM Mupe. KauectBo

BYK JKU3HU u H3MEHSIOIIAsACS CTPYKTypa

4eJIOBEYECKHUX MOTPEOHOCTEH.

Tema 5. Opraamzamust | Texkymuii | OcobeHHOCTH OpTraHU3aIUH MIPOIIECCOB, | TpaKTHYeCKas | YCTHas/TIMC
obecreynBaromux KOHTPOJb | CBS3aHHBIX C  YOpaBJIeHHWE  MepcoHana. | pabota/ lokman bMEHHAs

nporeccos B CMK Ha Yupasnenue HHPPACTPYKTYpPOit u

OCHOBE KOHIICTIITIH MPOM3BOJICTBEHHOW  Cpefpoii B CHCTEMe
BYK MEHEDKMEHTA Ka4€CTBA OpraHu3alnH.
Tema 6. Ocobennocty | Tekymmit | MeHEe)KMEHT pPHCKOB B COOTBETCTBHM C | TIpaKTHYecKas | yCTHas/mmc
yIOpaBIeHUs pUCKaMH | KOHTposb | pekomeHmarmsamMu  MCO.  Bumer  puckoB. | pabora/ [Joxman bMEHHAas
B CMK ITpumenenue FMEA -ananusza. Obnactu
MPUMEHEHHUS] PUCK-MEHEPKMEHTA
Bce Tembl 1 IMpomexy | O60OmEeHHBIE — pe3ysbTaThl  OOy4deHUs IO Bonpocst yCTHast




pa3aebl:

TCOPCTUYCCKUX

TOYHAA JUCHUIIIINHE
aTTecran MPaKTUYCCKUX HABbIKOB
Us

3HaHUH Hu

HToroBplii KOHTPOJIb -

o JUCHMIIJINHE

COCTaBJIAIOIIUC

YIIpaBICHUS

Bompoc 1. IIpuHIune BCeoOIIero ymnpaBieHust
Ka4yeCTBOM B COBPEMCHHOM IKOHOMHUKE.

Bonpoc 2. OpraHu3ai@oHHO-3KOHOMHUYECKUE
yIpaBJIeHUsI
Ka4eCTBOM B JICATECIBHOCTH OPraHU3aIIIH.
Bompoc 3. BHenpeHns KOHIENINH BceoOIIero
Ka4ecTBOM B
(peanusyercst ipu Harrcannu BKP).

BCEOOIIETO

OpraHU3aIIH

Bompocer k THA -

3. IMOKA3ATEJHX U KPUTEPUU OLIEHKH KOMIIETEHIIAM

OneHka 3HaHWNA, YMEHHH, BJIaJeHUII MOXKET OBITh BBIpKEHA B MapaMeTpax «oueHb
8bICOKASLY, «BbICOKAsL», COOTBETCTBYIOIIAS aKaJEMUYECKON OIEHKE «OMJIUUHOY, «OOCMAMOYHO
8bICOKASLY, «Bblule CpeoHell», COOTBETCTBYIOIIAs aKaIEMUYECKOM OLIEHKE «XOPOULO»; KCPEOHSLY,

«HUXMNCE cpeonetiy, CHU3KASLY, COOTBETCTBYIOLLIAS aKaJgeMHUYICCKOM OLICHKE
«y0081eMBOPUMENbHOY,  «OYeHb  HU3KAsA», COOTBETCTBYIOIIAS  aKaJEeMHYECKOW  OIICHKE
«Hey0081emeoOPUMENIbHON.
Tabmuna — 3.1. Tekymmii KOHTPOIIb
Ne Buawpi pador Kpurepum oueHuBaHusi
OtcyrcrByer Ba3oBblii HoBbimennblii | IlpoaBUHYTHIM
KOMIIeTeHIIUsI YPOBEHB YPOBEHB YPOBEHD
OCBOEHMUSI OCBOEHMUSI 0CBOEHHSI
KOMIEeTEeHIIHH KOMIETEeHIIHHU KOMIETeHIIHU
1 | Pabora Ha nexnusx | OTcyTcTBUe Enunnunoe Bricka3piBanue BrickazpiBaHue
y4acTHsI CTYy/ICHTA | BHICKA3bIBAHUC CYXKICHHI, HEOPUHAPHBIX
B  pabore Ha aKTUBHOE CYX/IeHUH,
3aHATHH ydactue B paboTe | akTHBHOE
Ha 3aHITHH ydactue B
pabote Ha
3aHATHH
2 | Pabora Ha | Bemmonaeno Brimonaaeno Bemonneno ot | BemoaHeHO
npakTuieckux/ceM | MeHee 54% Boime 54% no 69 | 70% mo 84 % Bhie 85%
WHAPCKUX %
3aHATHIX
3 | Pabora Ha | OTcyTCcTBUE Ennnnynoe BrickasbiBanue BrickaspiBanue
MPAKTHYECKUX y4acTHs B | BBICKA3BIBAaHHUE, CYXKICHHIA, HEOPIUHAPHBIX
3aHATHIX, o0cyXIeHNH, pelieHue C | aKTHBHOE CYXKICHHH,
pelieHne  O0INWX | PEelIeHuH, OIIHOKAMH ydJacTue B XOJIe | aKTHBHOE
MPAKTHYECKUX HENPaBHJILHOE pereHus, y4acTHe B XOJIe
3a7a4 pereHue MIPaBUILHOE pelIeHus,
pelieHue ¢ | mpaBUIBHOE
OTIENBHBIMU pemenne  6e3
3aMeYaHusIMU OIIMOOK
4 | Pabora Ha | OTcyTCcTBUE Enuanunoe Bricka3biBaHHE Bricka3biBanue
MPAKTHYECKUX y4acTus B | BBICKA3bIBaHHUE, CYXKICHH, HEOPMHAPHBIX
3aHATHSIX, 0o0CyXIcHNH, pereHue ¢ | aKTHBHOE CY)KJICHHH,
penieHue pelieHuw, omrroOKamMu ydacTue B XOJI€ | aKTHBHOE
WHJMBHUIyaJIbHBIX | HEMPAaBHILHOE pelieHus, y4acTHe B XOJie
MPAKTHYECKUX pelieHne MPaBUILHOE pereHmus,
3a7a4 pereHue C | mpaBWIBHOE
OTJENBHBIMU pemenne  6e3




3aMCYaHUAMUA

| omuboK

Kputepun onenuBanuss (QopMyIUpYIOTCS i KaKIOM KOMIIETEHIIMHM M OTPa)KaroT

OINIO3HABACMYIO ACATCIbHOCTD 06yqafomer 0Cs, NOAAAOITYIOCSA U3MCPCHUTO.

Ta6mmma — 3.2. O6001IeHHBIC KPUTEPUH OIIECHUBAHMS OCBOCHHSI KOMIIETEHITUH:

1 2 (bana 54) 3 (bana 55-69) 4 (6ana 70-84) 5 (6ana 85-100)
bazoBblil ypoBEHb IloBuIIEHHBIN TIponsumHyTe1ii
OtcyTcTBYyeT OtcyTcTBYyeT YpOBEHB
KOMIIETEeHIIUS KOMIIETEHIINS OCBOCHIT YPOBEHE OCBOCHIA OCBOCHUS
KOMIIETeHIINN KOMITETeHITHN
KOMIIETCHIIUU
Komnerenuus ne Komnerenuus ne | Komnerenmus Komnerennus Komnerenuus
ocBoeHa. CTyIeHT | OCBOEHa. OCBOCHa. OCBOCHa. OCBOEHa.
HE BIIaJIeeT OOyuatomuiicst OObyuaromuiics Obyuarommuiics OoOyuaromuiicst
HE0OXOTUMBIMHU YaCTHYHO MOKa3bIBaeT 00IIHe MTOKa3bIBACT ITOKa3bIBAET
3HAHUSMHU. TTOKa3bIBACT 3HAHUA, BXOIIINE B | TIOJHOTY 3HAHUH, rIyOOKHe 3HAHUS,
3HaHMU, cocTaB JIEMOHCTPHUPYET JEMOHCTPUPYET
BXOOs1IUE B KOMIICTCHLIMH, UMECT | YMCHHA U HaBBIKU YMCHHA U HABBIKU
COCTaB MpeJIcTaBIeHue 00 pEIICHUS TUIIOBBIX | PeIICHHS
KOMIICTCHIINH, X MIPUMCHCHHNU, 3aaayd. CJIOJKHBIX 3aJ1a4,
IIOHUMACT Ux YMCHHE U3BJICKATh U YMCHHEC
HEOOXOIMUMOCTh, | HCIIOJB30BATh MIPUHUMATH
HO HE MOXET UX OCHOBHYIO (Ba)KHYIO) pelreHus,
IIPUMEHSITE. MHPOPMALTHIO U3 c031aBaTh U
MOTyYeHHBIX 3HAHUN MIPUMEHSATH
JIOKYMEHTBI,
CBA3aHHBIC C
poheCCHOHANIBH
oit
NIeSITENNLHOCTHIO;
croco0eH
CaMOCTOSITETTHHO
pemrartb
npooiieMy/3a1a4y
Ha OCHOBE
W3YYEHHBIX
METO/IOB,
IIPUEMOB U
TEXHOJIOTUH.

bazoswiti yposenv oceoenus komnemenyuu - 00s13aTeNbHBINA A BCEX 00YYarOLIUXCs IO

3aBEPIICHUH OCBOCHUSI IUCIIUILTAHEI.
llosviwennviti  yposens

0C60€HUA KOMI’ZQWZQHZ{UZZ -

XapaKTepUCTUK CHOPMUPOBAHHOCTH KOMITETEHIIUH JIJIs1 00y4Yaronierocs.
IIpoosunymuiii  yposens

BBIPAXKCHHOCTH

CaMOCOBCPUICHCTBOBAHUA,

KOMIICTCHIIUH,

0C60€HUA

BaX€H KakK

KOMHeTeHHI/II\/'I C Y4E€TOM JIMYHOCTHBIX XapaKTepI/ICTI/IK:
- aKTHUBHOE y4acTHe B KOH(EpEeHIHIX, KOHKYpCaX, KPYIJbIX CTONAaX U T.JA. C TOJyYCHHEM
Sa@HKCHpOBaHHOFO MMOJIOKHUTECIIBHOI'O PE3YyJibTaTa 110 BOIIpocaM, BKIIFOUCHHBIM B JII/ICIII/IHJ'II/IHy;
- pa3paboTka W peanu3alus NPOEKTOB C MPUMEHEHHEM KOMIIETCHIIUW, YKa3aHHBIX B
paboueit mporpamme;
- IEMOHCTPUPYET YMEHHE MIPUMEHSTh TEOPETUUECKUE 3HAHUS IS PEIICHUS MPAKTUUECKUX
3aga4 MHOBBIIIEHHON CIIOKHOCTHU U HECTAaHJAPTHBIX 3a/1a4,

KOMNnemeHyui -
KauyeCTBCHHBIN
Tak W JIOMOJHUTEIbHOE K TpebOoBaHUAM

MaKCUMAJILHO
OpUEHTHUD
OIIOIT ocBoenue

MPEBLIMNICHUC MHUHHUMAJIbHBIX

BO3MOKHAas
JUTS




- BBITIOJITHCHHE B CPOK BCEX IMMOCTABJICHHBIX 3a/1a4.

4. IIKAJIA OHEHUBAHUA PE3YJIBTATA

Ta6mmma — 4.1. [llkana kpuTepueB OIEHUBAHNUS KOMIIETEHITUN

Ounenka Copepxanne

1-2 (6amn mo 54) HemoHcTpupyeT HETIOHNMaHNE MIPOOIIEMBI. MHorwue TpeOoBaHwMS,
TIPEIbSBISICMbIC K 33/IaHUI0 HE BHITIOJTHEHBI.

JleMoHCTpHpYeTCsl IEPBUYHOE BOCIIPUATHE MaTepuaia. PaboTa He3akOHYECHA W
/MY 3TO TIIaruar.

3 (6amxm 55-69) JleMOHCTpHPYET YaCTHYHOE TIOHHUMaHHE MPoOieMbl. BoJIbIMHCTBO TpeboBaHUH,
OPEIBSIBISIEMBIX, K 33 JAHUIO BBITOTHEHBI.

Brnanmenvie simeMeHTaMHM 3aJaHHOTO MarepHana. B OCHOBHOM BBIMTOJHEHHBIN
MaTepual MOHATEH M HOCHT IEJIOCTHBIA XapakTep.

4 (6amm 70-84) JleMoHCTpHpYyeT  3HAUMTENbHOE MOHMMaHWE MPOOJIeMBl  0003HAYEHHOU
TUCIUILTUHON. Bee TpeboBaHus, MPEeIbsIBISIEMbIC K 3aIaHUIO BBIMIOJHCHBI.
CopeprxaHue BBITIOJTHEHHBIX 33JJaHU PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK
3pEHMSI.

5 (6amut 85-100) JleMoHCTpHUpyeT TMONHOE TIOHMMaHue TmpoOieMel. Bce  TpeboBanwms,
MMPEABABIIACMBIC K 3aJaHUTO BBIIIOJIHCHBI.
[TponeMOHCTpUPOBaHO yBEpEHHOE BIAJACHUEC MaTepHalioM AHUCIUILIIHHBL
BeimosHeHHBIE 3aJaHUS HOCST IETOCTHBIX XapakTep, BBINOJHEHBI B IOJIHOM
o0beMe, CTPYKTYpUPOBaHBI, IMPEJICTABICHBI Pa3IUYHbIC TOYKH 3PCHUS,
MPOIEMOHCTPUPOBAH TBOPYECKHUN TTOAXO.

[Ikanpl oneHUBAHUS U MPOLETYPhl OLICHUBAHUS PE3yJbTaTOB OOyYEHHUS IO AMCUHMILIMHE
pernmamenTupyrorcs [lonokeHneM O TEKyleM KOHTPOJE YCIEBAEMOCTH M IPOMEXKYTOYHOU
aTTecTallMy O00Yy4YaroLIMXCs [0 IporpaMMam BhIciiero oopasosanus u Ilonoxxenuem o OamibHO-
PEUTHHIOBOM CUCTEME.

Jnis oneHKH chOpMUPOBAHHOCTH PE3Y/IbTATOB O0YyYEHHS MO AMCLUIUIMHE HCIIONIb3YeTCs
0a/1JIbHO-PEHTHHIOBasl CHCTEMA YCIIeBAEMOCTH 00y4alOIINXCS.

DopMOH UTOTOBOIO KOHTPOJIA II0 AUCLUIUIMHE SBIISCTCS JK3aMEH, UTOrOBas OLICHKA
(dbopMupyeTcsi B COOTBETCTBHH CO IIKAJION, MPUBEIECHHOIN HUXKE B TaOJIHIIE:

bamner Ouenka
<55 HEYJI0OBJIETBOPUTEIBHO
<70 YAOBJACTBOPUTEIBLHO
<85 XOPOIIO
>85 OTJINYHO




5. MMEPEYEHD 3AJJAHUM TT0 JUCIUTUINHE
5.1.  3apanus pJsi TEKylero KOHTPOJIs:

Tabmuna - 5.1.1. [lepeyensp 3a1aHuii TEKYIIET0 KOHTPOJISL M UX HAUMEHOBAHHE

Hanmenosauue Coneprxanue 3aI1aHus
OLIEHOYHBIX
CpENICTB

Jloxman Tembl JOKIaI0B:

1. Opranmnzanms uccneaoBanus peiaka B CMK Ha ocHoBe koHIenmu BYK

2. Opranuzanus npoektupoBanus B CMK Ha ocHoBe koHuenuuu BYK

3. Opranuzanus 3akynok B CMK Ha ocHoBe koHmenim BYK

4. Opranmnzanus nmpousBoacTBa B CMK Ha ocHoBe kontmenimun BYK

5 Opranusanus peanuzaiuu B CMK Ha ocHoBe konnenmmu BYK

6 [IprMeHeHne HHCTPYMEHTOB YITPABIICHUS KAYECTBOM

7. Opranuzanus obecrieunBaromux mnpoieccoB B CMK Ha ocHoBe koHmenmn BYK
8. Opraunmzanus ynpasieHus puckamu B CMK nHa ocHoBe xonnenimun BYK

[IpaxTHueckas Tema npaktuueckoit padotsl “Opranuzanus npoussoactsa B CMK Ha ocHOBe
pabota koHnenmu BYK ”

Pewienue Tewma 3anmay “Opranuzanus npoektuposanust B CMK Ha ocHoBe koHuenuuu BYK”
MIPAKTUYECKUX

3ana4

Keiic Haspanwue ketica “CoBpeMeHHBIE TTOXO/bI, CTOCOOBI 1 MHCTPYMEHTHI aHAIH3a

COCTOSTHUS 0OBEKTOB MMPOPECCHOHATFHON AEITEIHLHOCTH B YIIPABICHHH Ka4eCTBOM
7 UX IWHAMUKA

HenoBas urpa Ha3Banue nenoBoii urpsl “MeToibl M CPeICTBa aHAM3a KaueCTBa 00bEKTOB
pohecCHOHANBHON eATENbHOCTH
Kpyraeiii cron HasBanue kpyrioe crona “Jlyumive npakTHKU IPOBEACHUS BHEAPEHUS TEXHUK

BHIOOpA 1 IPUMEHEHHS METOJIOB U CPE/ICTB aHANN3a KauecTBa 00BHEKTOB
po(heCCUOHANBHOM IEeATEIbHOCTH

Temsl kpyrITOro croia:

1. ObpazoBaTenpHbIE OPraHNU3ALIUU

2. IlpombInieHHBIC KOMITAHUT

Huckyccus Tema “OcHOBHBIE TOAXO/BI K YIPABICHUIO KAYECTBOM

5.2.  Kourpoasnsie Touku BPC

KonTponbhas Touka Ne 1.

[IpoBoautcs B opme TectupoBanusi. Tect BkiaroyaeT 20 BompocoB. Bompock! 3aKkphIThIE,
OTKPBITHIE, Ha YCTAHOBJICHUE MOCJIEAOBATEIbHOCTH WU COOTBETCTBUHU. KaXKablid MpaBUIbHBIN
OTBET OlLleHUBaeTcs 1 Oammom.

TectupoBanue

TectupoBaHue 3HAHUN MPOBOAUTCA B ayauTopuu. Llenbro TecTHUpoBaHUS SBISETCA
IIPOBEPKA 3HAHUM OCHOBHBIX MTOHATUH pa3aena.

[Ipumepsl BOITPOCOB /1J1s1 TECTUPOBAHMUS 110 pazaemy 1:

1. KauectBO — 3TO

a. CreneHb C KOTOPOH COBOKYMHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIMOIHSET
TpeboBaHMit

b. CootBeTcTBHE POTYKTa/yCIyTH TPEOOBAHUSIM CTaHIAPTOB

C. COBOKYITHOCTh XapaKTEPUCTHUK, COOTBETCTBYIOIIMX TPEOOBAHUAM TEXHHYECKUX
pErjiaMeHToOB

2. OTBETCTBEHHOCTH 32 KQUECTBO Ha MPEIIPUATHN HECET:



a. HavanpHuk mpou3BOJICTBa

b. Menemxkep o Ka4ecTBy

C. Bce coTpyaHuKy, BRITOIHSAIOMUE padOTy

d. Bepnoro otBeTa HET

3. Konrenmus Bceobmiero ynpasienus kauectsoM (TQM) —ato
a. Cucrema oOecrieyeHUs] KAYeCTBOM

b. DkcnepTusa npOAYKIMH IPEIIPUSTHS

C. COBOKYHHOCTI) MCTOHOB YHpaBJICHUA NPCANIPUATHEM, OCHOBHBIM PbIYaroM KOTOPBIX
ABIIACTCA KAQ4CCTBO

B uewm 3akmrouanacs 1nens BHeApenus KC YKII:

IIPOU3BOJICTBO MPOIYKIIMH BBICIICH KATETOPUHU KaueCcTBa
U3TOTOBIICHHE POAYKINH 0e3 1e(eKTOB

COBEPIICHCTBOBAHUE XO35IIICTBEHHOI'O MEXaHU3Ma MPEATPUATHUS
BCE BBILLENEPEYUCIEHHOE

oo o s

A.DeiirenbayM B yrpaBiICHUH Ka4eCTBOM TOJTYYII U3BECTHOCTH KaK aBTOP:
KOHIIETIINU KOMILICKCHOTO yrpaBieHus kadectoM (TQC)

KOHTPOJIBHBIX KapT

nporpammbl «Hoib nedexToBy»

KOHIIETITIH €KETOIHOT0 yIyUIICHHS KaueCcTBa

(GYHKIIMHU OTEPh KauecTBa

P00 o u

@®.Kpocbu B ynpaBieHUU Ka4€CTBOM MOJTYYUI U3BECTHOCTh KaK aBTOP:
KOHIICTIIIUK KOMIUTIEKCHOTO yrpasiieHus kauecTBoM (TQC)
KOHTPOJIbHBIX KapT

nporpammel «Homb nedextoBy

KOHIEMIINH €KETOJHOr0 yIyUIIeHHs KauecTBa

(GyHKIIMM TOTEph KauecTBa

PopoTe o

7. Kto BniepBbie 000CHOBA MEPEXO0/1 OT KOHTPOJISI KAYECTBA K YNPABJICHUIO KaYe€CTBOM U
pa3paboTal «crnupalb KauecTBay («IeTI0 KadecTBa»)?
. A.Oeiirenbaym
. k. Jxypan
®.Kpocobu
. O.Jlemunr
. Onpenenute 8 COBpeMEHHBIX MTPUHITUTIOB MEHEHKMEHTA

mo oo

9. SBnsercs nu npumeneHue ctangaptoB MCO cepum 9000 oO0s3aTeNbHBIM  JUIS
IPEANPUATHS?

a. Ja

b. Her

10. Yro ycranaBmmBaroT cranaaptel MCO cepun 140007
a. TpeOoBaHMs K ayJUTy CUCTEMbI MEHEDKMEHTA KauecTBa
b. TpeboBaHus K CHCTEME IKOJIOTHUECKOTO MEHEHKMEHTA
c. CocraB noka3ateneil 6€30MacHOCTH MPOTYKITIH

11. Iuxn PDCA npumensercs:
a. Tombpko K Tporieccam KU3HEHHOTO IHKJIA CHCTEMBI MEHE/DKMEHTa KaueCcTBa



b. Tonbko K mpoleccaMm MEHEKMEHTA CHCTEMBI MEHEDKMEHTA KaueCcTBa
c. Tonpko kK 0OecreunBAIOIINM MTPOIIECCAaM CHCTEMbI MEHEKMEHTA KauecTBa
d. Ko Bcem mporeccam

12. Kakoli moaxoj SBJISICTCS MPUOPUTETHBIM IPH CO3JaHUU CHUCTEMBl MEHEIKMEHTa
KadyecTBa?

a. IIpoueccHbrit

b. OyHKIIMOHAIBHBIH

C. AJIMUHHUCTpaTUBHBIN

KontponbHas Toyka 2 mpeaycMaTpuBaeT HalUCaHWE | IPOBEPKY dcce. Icce
BBITIOJTHSETCSI HAa Oenbix uctax Oymaru opmara A4 ¢ 0JHOWM CTOPOHBI B MAITUHOIMCHOM HITU
PYKOTIMCHOM BapHaHTe.

JIMCTHI TOJDKHBI OBITH CKPEIUICHBI M HE JOJDKHBI pacnaaarbes. 3a paboTsl, opopmIIeHHBIE
HEIPaBUIBLHO W/WIH HEOPEKHO, CHIKAETCS 00111ast OlleHKa.

PaGota MOXeT BBIIONHATHCS WHAWBHIYATHLHO WM B rpynmnax. l[IpernomaBarens BbIAacT
KKIOMY CTYACHTY WU TpyIie (MaKCUMAIbHBIN pa3Mep TPYIIIbI — YEThIPE CTYICHTA) 3a/laHue.

Pabora nomkHa OBITH cllaHa HE TO3/IHEE CPOKA, YKA3aHHOTO TpernoaaBareneM. OmeHka 3a
paboThl, CIaHHBIE MT03KE YKa3aHHOT'O CPOKa, CHIKAIOTCS Ha JBa Oasuia.

[TpoBepka TeopeTUUECKUX 3HAHHUU IO pa3lielny 2 MOXKET ObITh NMPOBEICHA B BHJIE TECTA,
Harpumep,

HeoOxomuMbie qeiCTBUS IS TOCTHIKEHUS YCTOMYHUBOTO yCIieXa BKIIOYAOT:

a.  [IpowsBoauTh mIaHMpOBaHUE HA JUIUTEIBHYIO IEPCHCKTUBY

b.  BbIIONHATE TOCTOSHHBI MOHUTOPUHI ¥ PETYJISAPHBIA aHAM3 OKPYKCHHSI
OpraHHU3aLuH

Cc. Ompenmenuth  Bce  3aWHTEPECOBAHHBIE  CTOPOHBI,  ONPEIEIUTh  CIIOCOO
yIOBJIETBOPEHHUS MX IMTOTPEOHOCTEN

d.  OOecrieunTh BO3MOKHOCTh O0YUYCHUS MIEPCOHANA OPraHU3aI[H

e.  Co3zmarh ¥ MONEPKUBATH MPOLIECCHl MHHOBAIMMA U MIOCTOSHHOTO YITY4IICHHS

f. Bce BrIIeniepeuncieHHoe

5.3. IIpumepHas TeMaTHKa KypCOBBIX padOT

enbp HanmucaHust KypcoBoil pabOThl — caMOCTOSITENbHAs MPOPadOTKa U MpE/ICTaBICHHE
TEOPETUYECKUX U MPAKTUYECKUX OCHOB peaJIN3allid KOMIIETEHIIUH JICLHUIUIMHBI.

Temartuka KypcoBbIX padoT.

1. Bceobiee ynpaBieHre Ka4eCTBOM: OCHOBBI KOHIIETILIUH, TPUHIIUIIBI

2. Vctopudeckoe ¢hopMHUPOBAHHE MOIXOI0B K YIIPABICHUIO Ka4€CTBOM

3. CoBpemennsle npuHLumnel BYK

4. Peamm3zanus npunuunoB BYK: pons pykoBocTBa u city:k0bl KauecTBa

5. Crparerndeckoe IIaHUPOBAaHUE U MEHEIKMEHT KauecTBa

6. OCHOBBI CTPATETNYECKOTO MJIAHUPOBAHUS

7. AHanIM3 PHIHOYHOM CUTYaIlMU U KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI

8. Pa3zpaboTtka cTparernueckoro miaHa ¢pupmsl Ha ocHoBe npuHIMnos BYK

9. Teopus xu3HecmocoOHOTo OU3HECa

10. Oprann3aninoHHO-3KOHOMUYECKHUE cocTapistomue BYK

5.4 IIpomexxyTouHast arTecTanus
1. Tpe6osanus MC MCO 31000 k MEHETKMEHTY PHUCKOB.

2. Bunasl puckos.
3. OOmacTu MpUMEHEHHs PHCK-MEHEDKMEHTA.
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4. Tlpumenenne FMEA-ananu3a Ha mpakTHYECKOM MpUMeEpE.

5. Oco0eHHOCTH OpraHU3aINH MTPOLIECCOB, CBA3AHHBIX C YIIPABICHUEM MIEPCOHATIA.

6. TpebOoBaHus K ympaBieHHIO WHGPACTPYKTYPOH M TMPOU3BOJICTBEHHOW CpelIod B
CHCTEME MEHEPKMEHTa KayecTBa OPraHU3aI1H.

7. Pexomennanuu K yrpaBieHHUIO (MHAHCAMH M TIOCTAaHOBKE YIPABIECHYECKOIO y4yeTa B
OpraHH3aIiu.

8. Omnpenenenue nokazarenelt pe3yIbTaTUBHOCTH 00ECIIEUNBAIOIIUX MTPOLIECCOB.

9. TpeboBaHus K peaju3allid B CHUCTEME MEHEIKMEHTAa KauyecTBa OpPraHMU3alluU B
COOTBETCTBUU C MEXAYHAPOIHBIMU CTaHAaPTAMH.

10. OcobeHHOCTH peanu3anuy B 3aBUCUMOCTH OT THIIAa IPOU3BOJICTBA.

11. OcobGeHHOCTH pean3aIiy yCIIyT.

12. Tloaxomp! K MJIAHUPOBAHUIO IPOU3BOJICTBA B CUCTEME MEHEPKMEHTA KaueCTBa.

13. OcobeHHOCTH OpraHu3alUu Mpollecca MPOU3BOJCTBA OpPraHU3alUl, OKAa3bIBAIOIINX
YCIIYTH.

14. Tunsl npousBoacTB. (Pa3paboTka Ha 3aka3, MPOU3BOJCTBO HA 3aKa3, pealu3alus co
CKJIaja...).

15. TpeGoBaHuss ¥ pEKOMEHJALMM K TPOIECCY MPOU3BOJACTBA MEXKAYHAPOIHBIX
CTaH/1apTOB.

16. 3akynku B cuCTeMe MEHE)KMEHTa KayecTBa.

17. OcHoBHBIE TpeOOBaHUSI U PEKOMEHIAIIUU MEXITYHAPOIHBIX CTAHIAPTOB K IMPOIIECCY
3aKYIIOK.

18. TTopsimok BEIOOpPA MOCTABINKKA B 3aBUCUMOCTH OT TPEOYEMBIX PECYPCOB.

19. OcobeHHOCTH OpraHM3alMM 3aKYIMOK B TOCYIAPCTBEHHBIX YUPEKICHHUSIX HAa OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AKTOB.

20. DTanbl IPOEKTUPOBAHUS HOBOW MPOIYKIIMH B CUCTEME MEHE/DKMEHTA KauecTBa.

21. OcoOGeHHOCTH MPOSKTHPOBAHUS HOBOM YCIYI'H B CUCTEME MEHE/PKMEHTA KauyecTBa.

22. Tlporecc ynydiieHU# CyIIeCTBYIONICH MPOIYKIIUH, YCIIYT.

23. Tlpumenenue meroauku TPU3 Anprmrymiepa

24. HopmatuBHbIE JOKYMEHTBI, COCTaBIISIONINE OCHOBY MPOLECCa TPOSKTUPOBAHUS.

25. OcoOeHHOCTH yIpaBJIeHUS TOKyMEHTAIMEeH B MPOIecce MPOSKTHPOBAHUSI.

26. OCHOBHBIE 33JJaul MAPKETHHIa B YIIPABICHUU KaUeCTBOM B OPraHU3aIUH.

27. VccnenoBaHue phIHKA M OLEHKA yIOBIETBOPEHHOCTH MEPCOHANA, KaK 00s3aTebHbIC
COCTaBJIAIOLIME CUCTEMbI MEHEPKMEHTA KaueCTBa OpraHu3alty.

28. Pexomennaru MCO 1o opraHu3aiii MapKETHHTOBBIX MTPOIECCOB.

29. IlpumeHeHue GyHKIMU pa3BepTHIBAHMS KauyecTBa

30. Teopus 6usHeca o Jpykepy.

31. Yerblpe XapaKTepUCTUKU )KU3HECTIOCOOHOM Teopuu OH3HEca.

32. TpeBoXxHBIE CUTHAJIBI B IEATEIIEHOCTH OPTaHU3AIHH.

33. Poab KOpIoOpaTUBHON KyJIbTYphI B OpraHU3alHH.

34. PexomennoBanabie UCO 9004 medicTBUS MO JOCTMIKEHUIO YCTOWMYMBOTO YyCIeXa
OpraHu3aIuy.

35. Drtambl pa3pabOTKU CTPATETHYECKOTO IUIaHA Ha OCHOBE aHaj W3a pPHIHOYHOM
CUTYallud U MUCCUH U BUJICHUS OpraHU3alHH.

36. PazHoBumHOCTH monuTHK opranu3anuu ([TormTrka B 001acT KauecTBa, B 00JIaCTH
HKOJIOTHYECKOT0 MEHEKMEHTA. .. ).

37. Tlopsimok u ocodbeHHOCTH npruMeHeHHsT COaTaHCUPOBAaHHOM CHCTEMBI MTOKa3aTele
Hoprona u Kamana B JeKOMIO3MIIMK CTPAaTETHYECKUX IieJie U pa3paboTKHU CTPaTernyeckoro
1aHa GUPMBL.

38. HHTerpupoBaHHbIE CUCTEMbI MEHEPKMEHTA: MOHATHE U TOAXO0/Ibl K BHEAPEHHUIO.

39. TloHsTHE KOHKYPEHTHBIC TPEUMYIIIECTBA OPTaHU3AIUH.

40. @akTOpbI UCMIOIB30BAHUS KOHKYPEHTHBIX MPEUMYILECTB.

41. PEST-amanu3 u SWOT-aHanu3 u uX COCTaBIISIONIHUE.
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42. Ponp ciuyxObl KadecTBa B OINpEICICHHH KOHKYPEHTHBIX IPEHUMYIIECTB
OpTaHHU3aIIH.

43. BpigaTh 3a7aHue 10 aHAIKU3Y PHIHOYHOMN CUTYAIllUU U ONPEIeNICHUI0 KOHKYPEHTHBIX
MPEUMYIIECTB UTPOBOU (PUPMBI.

44. TlousTusi: BUJACHHE, MUCCHS, CTpPATETUYECKHUE 1IETTH U CTPATEeTUsl KOMIaHHH.

45. PaccMoTpeTh BUJbI CTPATErHil.

46. Ponb cTpaTernyeckoro MEHe)KMEHTA B yIIPaBICHUH OpraHu3anueil.

47. PaccMOTpeTh CTPATETUIO yIy4IIeHUsS KauecTBa B A TEIbHOCTH OPraHU3aLUH.

48. OOCynuTh U MPUBECTH MPUMEPHI LICHHOCTEH OpraHu3aIuil.

49. PaccMOTpeTh BHJIBI OPraHHU3AIIMOHHON CTPYKTYphl KOMIAHHWH. MPEUMYIIECTBA U
HEJOCTaTKU IPUMEHEHUSI.

6. METOAUYECKHUE MATEPHAJIBI, OITPEJAEJAIOIIUE ITPOLHENLYPbI
OINEHUBAHMUSA

[Ipomienypa oLeHUBaHHS PE3yJbTATOB OOYUEHHUS MO IUCIHILIMHE XapaKTEPH3YIOIINX
aTansl (OPMHUPOBAHUS KOMIIETSHIIUH, TIPEACTABICHA MacOPTOM (HOHJIa OIIEHOYHBIX CPEICTB TI0
aucuuiuinae (paszaen 1).

KOMIIJIEKT OIIEHOYHBIX CPEICTB XpaHUTCS Ha Kadenpe, exeromano obHomisercs. s
OPOMEXYTOUHOH arrectauuu B Bujae sk3ameHa KOC mno gucuumiavHe OOHOBISETCS U
yTBepxkaaeTcs 3a 14 nHel 10 Hayalla CECCHOHHOTO NEpUoja U XPaHUTCS B HEJAOCTYITHOM MECTe
0T HECAHKIIMOHUPOBAHHOIO A0ocTyna. OTBETCTBEHHOCTh HECeT Kadepa.

Ilopsinok mnpoBeaeHMs] TeKyllero KOHTPOJISI YCIIEBAEMOCTH U NPOMEXYTOUHOU
arrectauuu oOyuaromuxcst YHuBepcurera no OIIOII pernmamentupytotcst Ilonoxenuem o
TEKyIIEM KOHTPOJE YCIEBAEMOCTH W MPOMEKYTOYHOW aTTecTauuu OOy4aromuXxcst TI0
IporpaMMam BBICIIEr0 00pa30BaHMsL.

Texkymmii KOHTpPOJIb YCNEBAEMOCTH B YHUBEpCUTETE sBIseTcS (POpMOl KOHTpPOIIS
Ka4yecTBa 3HAHUN OOYYaIOIIMXCs, OCYLIECTBISIEMOIO B MEKCECCHOHHBIN Mepuos oOydeHus c
1esbio onpeaenenus kauectsa ocsoenust OTTOIN.

Texymuii KOHTPOJIb YCIHEBAEMOCTH OCYLIECTBIIACTCSA: Ha JIEKUUAX, MPAKTUYECKUX
(ceMHHapCKUX) 3aHIATHAX, B paMKax KOHTPOJISI CAMOCTOSITEIbHON pabOThI.

OOyuaronecss 3apaHee HMH(OOPMHUPYIOTCS O KpPUTEPUSX U MPOLEAype TEKYILIero
KOHTpPOJISI yCIIEBAEMOCTH IMPENoJaBaTeNIIMU IO COOTBETCTBYIOLIEH Y4eOHOM JUCHUILINHE
(Momyst).

VYcneBaeMoCThb NpU TEKYIIEM KOHTPOJIE XapakTepu3yeT 00beM U KauyeCTBO BBIIIOJIHEHHON
oOyyaromumMmcs paboThl MO AUCHUILTUHE (MOYIIO).

[legarornyeckue BuAbl U (GOPMBI, HCIOJIB3yEMbIE B IMPOIECCE TEKYIIEro KOHTPOJIS
yCIIEBaeMOCTH  OOy4aroIIMXCsl, ONPEIENSIOTCS  METOAMYECKOH  KoMmHuccued — Kadeapsl.
BoiOupaemsblii BUJI TEKyIIEro KOHTpPOJIsl oOecreurBaeT HanOosiee MOJIHBIA M OOBEKTHBHBIN
KOHTPOJb (M3MepeHue U (UKCUPOBAHME) YPOBHS OCBOEHHUS pE3yJIbTaTOB OOY4YEeHHs IO
JTUCIUIINHE.

[TpenoaBaTeny MpeaOCTaBISIIOT CBEACHUS O TEKYyIEH YyCIeBaeMOCTH OOy4aroIIuXcs B
paMKax MpOBEJCHUS TEKYIlel aTTEeCTallud B CEMECTPE B IeKaHAThl/ y4eOHBIN 0T/ HHCTUTYTA B
CPOKH, OIIpEIEICHHbIE BHYTPEHHHMM pPAcCIOPSAUTEIbHBIMUA JOKYMEHTAMH Y HUBEPCHUTETA
(bakynprera, uncmumyma).

B mensax obecriedyeHus] TEKYIIEro KOHTPOJIS YCIEBAEMOCTH MpPEINoJaBaTeNb MPOBOIUT
KOHCYJIbTAIlUH.

[IpenonaBarens, BeOyIIMH 3aHATHS CEMHHAPCKOrO THIIA, IHPOBOAUT aTTECTALUIO
o0yyarommxcs 3a NpoueImuii nepuoa. ATrectanus MPoOBOIUTCS, €CIU MPOBEACHO HE MeHee 3
NPaKTUYECKUX (CEMHUHAPCKHUX) WINM JAa0OpaTOPHBIX 3aHATUH, B YCTAaHOBJIECHHBIE JI€KaHATOM/
MHCTUTYTOM CpOKH, He pexxe 1 pasza 3a yueOHbIN cemecTp. OOyuaroniyecs: aTTeCTyroTCsl IyTeM
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BBICTaBJICHUSI B COOTBETCTBYIOIIYIO IPYIIIOBYIO BEIOMOCTh 3aIIMCEH MO CUCTEME: «ATTECTOBAHY
WIH «HE aTTECTOBAH.

[IpenonaBarenb, NpoOCTaBisAsl UTOTM ATTECTALIMM, JOBOAUT PE3yNbTaThl aTTECTALIMU 10
CBEJICHUS CTYJICHUECKOW TPYyNIbl M OOBSACHSAET MPUYUHBI OTPUIATEIBHON aTTeCTallMHd II0
3arpocy o0y4aromierocs.

[Tpu aTTecTanuu 00yJarOMUXCs YIYUTHIBAIOTCS CIEAyIONe (DaKTOPHI:

— pe3ynbTaThl paboThl HA 3aHATUSAX, MMOKA3aHHBIE MPU 3TOM 3HAHUA IO AUCLUIUIMHE
(MOAy/I0), YCBOEHHE HABBIKOB IPAKTUYECKOI'O MPUMEHEHUS TEOPETUUYECKUX 3HAHUMN, CTENEHb
AKTUBHOCTH Ha MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHATUSX;

— Ppe3yJbTaThl U AKTUBHOCTh Y4aCTHs B CEMUHAPaX U KOJUIOKBUYMaX;

— pe3yJbTaThl BHIIOJHEHHUS! KOHTPOJILHBIX PadoT;

— pe3ynbTaThl ¥ 00BEM BBINOJHEHHBIX 33JaHUIl B paMKaX CaMOCTOATEIbHOW pabOThI
00yJaromuxcs;

— pe3yibTaThl JMYHBIX Oecel] CO CTyAECHTaMH MO MaTepually Y4eOHOH IUCIUILTUHBI
(Momys);

— TMOCEIIEHUE CTYACHTAaMH, CEMHUHApCKUX M MPAKTUYECKUX 3aHATHH, 1a00paTOpHBIX
pabor;

— CBOEBPEMEHHAsl JIMKBHJALWSA 3aJ0/DKEHHOCTEH II0 IPOMACHHOMY Marepualy,
BO3HUKILIUX BCJIEJCTBUE MPOMYCKAa 3aHATHH JMOO HEyIOBIETBOPUTEIbHBIX OLICHOK I10
pe3ynbTaTaM paboThl Ha 3aHATHUSAX.

— Ppe3yNbTaThl MPOXOXKIECHUS KOHTPOJIBHBIX TOUEK MO TUCHUILIMHE (TIPU UCIIOJIb30BAHUN
0aJIIbHO-PEUTUHIOBON CUCTEMBI)

IIpomeskyTouHast aTTecTamusi OOydaroUIMXcsl YHUBepcuTeTa sBiseTcss (opMoi
KOHTpPOJISI Pe3yibTaToB OOydYeHUS MO JUCUUIUIMHE C LEJIbI0 KOMIUIEKCHOIO OIpeaeIeHUs
COOTBETCTBUSI YPOBHSI U KayecTBa 3HAHUMN, YMEHUW W HABBIKOB OOYyYarOlIUXcs TPEOOBAHUAM,
YCTaHOBJIEHHBIM 00pa30BaTEIbHON IPOrPaMMON.

@OopMHUpPOBAHHUE OLIEHKM TEKYIIEr0 KOHTPOJIA YCIEBAEMOCTH U IPOMEKYTOUYHOM
aTTeCTallly 10 UTOTaM OCBOEHMS TUCIHIUIMHBI OCYIIECTBISETCS C MCIOIb30BaHUEM OallIbHO-
PEUTHHIOBOM CHCTEMBI OLIEHKHM 3HaHWM 0oOydarouuxcsi, TpeOOBaHUS K KOTOPHIM M3JI0KEHBI B
[Tonoxxenuu o 6aMILHO-PEHTUHTOBOM CUCTEME.

1. OCOBEHHOCTH OCBOEHUSA JTUCIUIIJIMHBI 1JIs1 THBAJINJIOB U JINL]
C O'PAHUYEHHBIMH BO3MOKHOCTAMH

AJanTUpOBaHHBIE OLIEHOYHBIE MaTepuanbl cozepxkarcs B agantupoBaHHon OIIOIL.
OOyueHne 00y4arolmUXCcsi ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSMH 370POBBS MIPU HEOOXOJIUMOCTH
OCYILECTBIISICTCSI HAa OCHOBE aJalNTHPOBAaHHOM paboyell mporpaMMmbl C HCIOJIb30BaHHEM
CHEIHMAJIbHBIX METO/J0B OOY4YeHMsS] M AMJAKTUYECKUX MaTepUasoB, COCTABIEHHBIX C Y4YETOM
0CcO0EHHOCTEH MCUXO(PU3MUECKOTO Pa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/10pOBbs TaKUX O0y4aronuxcs (00y4yaronierocs).

CamocrosrenbHas paboTa 00ydyaromuXcsi ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBBS
U UWHBAJIHUJOB TO3BOJSET CBOEBPEMEHHO BBIIBUTH 3aTPYAHEHHs] M OTCTaBaHME U BHECTH
KOPPEKTHBBI B YUEOHYIO JesTeIbHOCTh. KOHKpeTHbIE (POPMBI M BUIBI CAMOCTOSTENILHONW paboThI
o0yyaromuxcst JMIl C OrPaHHYEHHBIMH BO3MOXXHOCTSIMM  37I0POBbSI M WHBAJINJIOB
yCTaHaBIMBAlOTCA TMpernojaBareneM. BpiOop ¢GopM U BHIOB C€aMOCTOSTENbHONW paboThI,
00yYaroImuxcsi ¢ OrpaHMYEHHBIMH BO3MOXXHOCTSIMU 3/10pPOBbSI U MHBAJIUIOB OCYIIECTBIISETCS C
Y4€TOM HMX CHOCOOHOCTEH, 0COOEHHOCTEH BOCHPHUATHS U TOTOBHOCTH K OCBOEHHIO y4eOHOTO
matepuaia. GOpMbI CaMOCTOATENbHON pabOThl yCTAaHABIMBAIOTCS C YY€TOM WHAWBUIYaIbHBIX
ncuxo(u3nuecKkux ocoOeHHocTel (YCTHO, MUCbMEHHO Ha Oymare Wi Ha KOMIIbIOTepe, B popme
TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (QOPMBI MPEJCTABIEHUS OLIEHOYHBIX CPEACTB — B IedaTHOW ¢opMe WU B
dopme  IJEKTpOHHOrO  JokyMeHTa. Jlns  oOyyarommuxcst ¢  HapylIeHUsIMH  3pEHUs

13



MIPEAYCMaTPUBAETCS BO3MOXKHOCTh MPOBEACHUS TEKYIIEr0 M MPOMEXYTOYHOTO KOHTPOJS B
yctHOM (opme. s oOyyaromuxcsi ¢ HapyIICHUSAMH ClIyXa IPeAyCMaTpUBaeTCs BO3MOKHOCTh
MIPOBEJICHUS TEKYIIETO U MPOMEKYTOYHOI0 KOHTPOJIS B MUCbMEHHOM (popme.

Tabmuma 7.1. —

Kareropun oOyuaronuxcsi ¢ OB3, cmocoObl BoOCHpUATHS WMH

UH(OPMALIUU ¥ METOJIbl HX O0YYEHHUSI.

Kareropuun oOyvarommxcsi 10 MeTtob1 00yUeHHS
HO30JI0T UM
C Crnensle. Ayouanvro-Kunecmemuueckue,
HapymeHusiM | Crioco6 [IpeAyCMaTPUBAIOLINE IIOCTYILJICHUE yueOHOI
U 3peHus BOCIIPHUSATHS nH(pOpMaLUU IOCPEICTBOM CIIyXa U OCA3aHUS.
uHpOpMaLUu: Moryt HCIOIB30BaTbC MpPU  YCIOBUH, YTO
ocsA3aTeNNbHO- BU3yalibHas MH(opManus OyaeT agantupoBaHa JUis JIHILL C
CIIyXOBOM HapyLICHUSAMH 3PEHUS:
CrnaboBunsmime. 8U3VANIbHO-KUHeCmemuyecKue, Mpearoararoime
Crioco6 nepefadyy ¥ BOCHpUATHE Yy4eOHOH wuHGpoOpManuu mpu
BOCTIPHUSITHS MIOMOIIY 3PEHUS U OCSI3aHMS;
uHpOpMaLUu: ayano-BU3yaJbHbIC, OCHOBaHHBIE Ha
3pUTENBHO- IpeJcTaBiIeHue y4yeOHONW HHpOpMaIMM, MPH KOTOPBIX
0CsI3aTeNIbHO- 3aJIeiiCTBOBAHO 3PUTEIBHOE U CIIyXOBOE BOCIIPHUSTHE;
CIIyXOBOH ayouo-eu3yanbHo-KuHecmemu4eckue,
O0asupyromyecs Ha  TMPEACTaBICHUM  HMHGOpMAIHH,
KOTOpas IOCTYHaeT IO 3PUTEIbHOMY, CIyXOBOMY U
0Cs13aTeNIbHOMY KaHaJlaM BOCHIPHUSITHE.
C ['myxue. 8U3YANbHO-KUHeCmemuyecKue, TPEANoararpme
HapyweHusiM | Crioco6 nepefadyy M BOCHpUsATHE ydyeOHOH uH(popmanuu npu
U cIryxa BOCTIPHUSITHS MTOMOIIIY 3PEHUS U OCSI3aHMUSL.
UHpOpMaLUu: MoryT HCIonb30BaTbCcsl MNpPU  YCIOBUH, 4YTO
3pUTENHHO- ayauanbHas wH(popMarus OyAeT aganTUpOoBaHa JUIS JIHIL
ocs3aTeNbHbIN C HapyIICHUSMH CITyXa:
CrnaOocnbiamniye ayouo-eusyanvHule, OCHOBaHHEBIE Ha
. npeJcTaBiIeHue ydyeOHOW HHpOpMaIM, MPH KOTOPBIX
Crioco6 3aJIeliCTBOBAHO 3PUTEIIBHOE U CITyXOBOE BOCTIPHUSITHE;
BOCTIPHUSITHS ayouanbHo-KuHecmemuyecKue,
UHpOpMaLUu: peycMaTpUBAIOIIHe MOCTYTUICHNE yueOHOI
3puTenpHO- nH(pOpMaIUY TIOCPEJCTBOM CIIyXa U OCA3aHUS;
ocs3aTeNbHO- ayouo-6u3yanbHoO-KuHecmemudeckue,
CIIyXOBOI O0asupyrolecs Ha  IPEACTaBIEHUM  HMH(GOpMAaIMH,
KOTOpast TOCTYMaeT IO 3PHUTEIBHOMY, CIYXOBOMY U
0cs3aTeNbHOMY KaHajlaM BOCHPUSITHE.
C Cnoco6 —  BU3YAILHO-KUHECMmemu4ecKue,
HapylICHUSIM | BOCIIPUATHSA —  ayouo-eusyanvhoie,
M ONOPHO- | HH(OPMALHH: —  ayouanbHO-KUHecmemu4eckue;
ABUTATCJBHOL | 3PUTEITBHO- —  ayouo-6u3yanbHO-KUHECmemu4ecKue.
0 anmapara ocs3aTeNbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl agantanui 00pa3oBaTeIbHBIX PECYPCOB.
Ycnoenvie obosnauenus:
«+» —00pazoBaTeNbHBIN PECYPC, HE TPEOYIOIINI aanTaiuy;
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«A®Dy — amanTupoBaHHBIH (opMaT K OCOOCHHOCTSAM MpUeMa-Tiepeadd UHOOpMaIIu
oOyuaromuxcst uHBanUA0B 1 jmi ¢ OB3 ¢dopmar o0pa3oBaTenbHOr0 pecypca, B TOM YHCIE C
MCIOJIb30BaHUEM CIEIMAbHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEepHATUBHBIN SKBUBAJICHT HUCIIOIB3YEMOTO pecypca

Kareropuu Oo0pa3oBaTte/ibHbIE pecypChl
o0yuyarmuxcst JJIeKTPOHHbIE IleyaTHbIe
[0 HO30J10THSAM MyJbTHMe] rpaduyecKue [ayIH0 [TeKCTOBbIE,
na DJIeKTPOHHbIE
AHAJIOTH
MeYyaTHbIX
H31aHuil
C Crernbie AD AD + AD AD
HapyLIEHUs (Hanpumep, (Hanpumep, (Hanpumep
MU 3pEHUS CO3/1aHue ay1o , IEYaTHBIH]
MaTepHAIbHOMN OTHCaHUE) MaTepuall,
MOIEeTTN BELITIOJTHEH
rpaguIecKoro HBII
0OBeKTa penbedHO-
(3Dmonenn) TOYCUHBIM
mpuTOM
JI.bpaiins)
CnaboBH I AD AD + AD AD
ue
C ['yxue AD + AD + +
HapyLEHUs (Hanpum
MU CITyXa ep,
TEKCTOB
oe
OMMCaHU
c,
rurnep-
CCBLITKH)
Crnabocnbliia AD + A + +
e D
C HapylIEeHUAMH OIIOPHO- + + + + +
NIBUTATEJIBHOTO anmnapara

Tabmuna 7.3. - @opMbl KOHTPOJISI U OLIEHKH PE3yJbTaTOB 00Y4YE€HHs MHBAIHUIOB U JIUIL C

OB3 B CIII' DY

Karteropuu
00y4yarIuXxcs
110 HO30JI0THSIM

(I)opMa KOHTPOJIA H OLICHKH PE3YyJbTaTOB Oﬁy‘-lel-ll/lﬂ

C nHapymeHusMu
3peHus

- YCmHas — npoeepka:  AUCKYCCHM, TpPEHUHIH,
cobeceI0BaHus, YCTHbIE KOJUNIOKBUYMBI U JIp.;

- ¢ ucnonvzoganuem komnvromepa u cneyuaivnozo I110:
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU PECypcaMu, TECTHpOBaHuUeE, pedeparsl,
KypCOBBIE TPOEKTHI, JAUCTAHIIMOHHBIE (DOPMBI, €CIU TO3BOJIIET OCTPOTa

3peHus - rpaduueckre paboThl U JIp.

KpyTJIble

CTOJIBI,

paborta ¢
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C HapymeHusIMH |— NUCbMEHHAs Npoéepka: KOHTPOJbHbIE, Tpaduueckue paldoOTHI,
cryxa TECTUPOBAaHUE, AOMAIIHHWE 3aJaHHs, 3CCEe, MHCBMCHHBIC KOJUIOKBHYMBI,
OTYETHI U Jp.;

- C UCNONb308aHUEeM Komnvlomepa u cheyuanvHoeo 110: pabota c
AIIEKTPOHHBIMU 00pa30BaTEILHBIMU PECypcaMu, TECTHpOBaHUE, pedeparsl,
KYPCOBBIE IPOEKTHI, rpaduuecKre padboThl, AUCTAHIIMOHHbIE (POPMBI U JIP.

C nHapyumeHusMu — NUCbMEHHAs NpoeepKa, C UCNONb306AHUEM  CHEYUaNbHbIX
OIIOPHO- mexHuueckux cpedocme (albTEPHATHBHBIX CpPEICTBAa BBOJA,
JIBUTATEIILHOTO YIPABICHHUS KOMITBIOTEPOM H JIp.): KOHTPOJIbHBIE, Tpa@uIecKue
arrapara paboThI, TECTHPOBAHKE, JOMAIITHHUE 3a/IaHUs, 3CCe, TICHhMCHHBIE

KOJIJIOKBUYMBI, OTYETHI U JIp.;

— ycmHas — npogepKka, € UCHONb308AHUEM  CReYUANbHbIX
mexHuyeckux cpedcmeé (CpeAcTB KOMMYHMKALMH): TUCKYCCHH,
TPEHUHTH,  KpYyIJIble  CTOJBbI,  coOeceloBaHUs,  yCTHBIC
KOJJIOKBUYMBI U JIp.;

— ¢ ucnoiv3osanuem  Komnvlomepa u  cneyuanvhoco 110
(apTEpHATHUBHBIX CPEJCTB BBOJA U YHPABICHUS KOMIIBIOTEPOM
U p.): paboTa ¢ 3JIeKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCaMH,
TECTUpOBaHUE, pedepaTsl, KypcOBbIE IPOEKThI, TpapuuecKue
pa®oThl, JOUCTAaHUUOHHBIE (OPMBI -  HPEANOUYTUTENIbHEE
00yyaroluMcs, OrpaHUYEHHBIM B IEPEIBUKEHUU U JP.

7.1.3amanus I TeKyIlIero KOHTPOJS AJs WHBAJHIOB M JIHI[ C OrPpAHHYEHHBIMH

BO3MOKHOCTSIMU

Texywuil KOHMPOIL U NPOMENCYMOYHASE ammecmayus 00yJAIOMINXCSl NHBAINUIOB U JIHII
¢ OB3 ocymecTBisieTcssi € HCHOJIb30BAHUEM OLEHOYHBIX CPEACTB, AaJalNTUPOBAHHBIX K
OTPAaHHYCHUSIM WX 3JIOPOBbS W BOCIPHUATHS HHPOPMAIMH, B TOM YHUCIEC C HCIOJIb30BAHUEM
CHEIMAIbHBIX TEXHUYECKUX CPEICTB.

Texywuii xoumponv ycnegaemocmu O0as oobydarowuxcsa uueanuoos u auy c OB3
HaIpaBlieH Ha CBOEBPEMEHHOE BBISIBICHUE 3aTPYAHEHHUI U OTCTaBaHMs B OOyUYE€HUU U BHECCHHS
KOPPEKTHBOB B YYEOHYIO JEATEIBHOCTh. BO3MOXKHO OCYIIECTBIIEHHE BXOJHOTO KOHTPOJIS ISt
OTIpeNIelIEeHUH €ro CrnocoOHocTed, 0CcOOEHHOCTeM BOCHPUATUS U TOTOBHOCTH K OCBOEHHUIO
yueOHOro Marepuarna.

7.23amanusg QS MPOMEXKYTOYHO#H aTTecTallMd JJs WHBAJMIAOB M JHI €

OrpaHMYEeHHBIMH BO3MOKHOCTAMU

Dopma npomenCcymoyHou ammecmayuy yCTAHABIMBACTCS C YYETOM HWHAUBUAYaJTbHBIX
ncuxo(U3nUecKux 0coOeHHOCTeMH (YCTHO, MUCHMEHHO Ha OymMare, MICbMEHHO Ha KOMIIBIOTEPE, B
dbopme TectupoBaHuss MW T.M.). [lpu HEOOXOAUMOCTH OOyYaIOMIUMCS TPEIOCTABIISIECTCS
JIOTIOJTHUTEIBbHOE BpEeMs 1J1s1 TOATOTOBKU OTBETA.

Ilpomescymounas ammecmayus, TPUA HEOOXOIAUMOCTH, MOXET TMPOBOJUTHCS B
HECKOJIBKO 3TamoB. JIJis 3TOr0 PeKOMEHIyeTCs HCIONb30BaTh PYyOEKHBIH KOHTPOIb, KOTOPBIH
SIBJISIETCSI KOHTPOJIBHOM TOYKOW TIO 3aBEPIICHUI0 M3YyYCHUs pa3jielia WIW TEeMbl JUCIUTIINHBI,
MEXIUCIUIIMHAPHOTO Kypca, IPAKTUK U €€ Pa3/IeNioB C IEJIbI0 OIIEHUBAHUS YPOBHSI OCBOCHUS
nporpaMmMHOTO MaTepuasnia. @OpMbI U CPOK MPOBEIACHUST PYOSKHOTO KOHTPOJS OMPEICIISIFOTCS
npenogaBareneM (MacTepoM MPOU3BOJICTBEHHOT0 OOYYEHHs) C Y4eTOM HHIUBUIYaTbHBIX
MCUXO0(PU3NIECKIX 0COOCHHOCTEH 00YyJaroITuXCsl.
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