MHWHOBPHAYKHN POCCHUU

®enepalibHOE rOCYAApCTBEHHOE OI0KETHOE 00pa30BaATEIbHOE YUPEKICHUE
BBICIIEr0 0Opa3oBaHus
«Cankrt-IlerepOyprckuil rocy1apCcTBEHHbBIN
HKOHOMUYECKUI YHUBEPCUTET»

OOH/I OHEHOYHbLIX CPEIACTB

110 JUCHUIIIIMHE

YIIPABJIEHUE KAYECTBOM U KOHKYPEHTOCIHHOCOBHOCTBIO

HaHpaBHeHI/IG IIOATOTOBKH 38.03.02 Menemrment

Hamnpasnennocts (mpoduib) Jloructuka u yrpaBiieHHE HETSIMU
MIPOTPaMMBI MIOCTaBOK

VYpoBeHb Briciero oopa3oBanus OakagaBpuar
dopma o0yueHust O4Has

Cankr-IleTepOypr
2019



COJEPKAHUE

1. IEPEYEHb KOMIIETEHILIMII M DTAIIBI UX ®OPMHPOBAHUS B ITPOLIECCE

OCBOEHUS AVCLUITIIHDBI .......oviiiiiiiiieeeee e 3
2. CTPYKTYPA ®OC I1O JUCHHUIITIHE.........ccooiiiiiiiiiiii i 4
3 IIOKA3ATEJIM Y KPUTEPUM OLIEHKU KOMITETEHIIUM .........coocviviveieciereee e 7
4.1IKAJIA OLHEHUBAHUS PE3YJIBTATA ..ot 9
5. IEPEYEHB 3A JAHUI IO JUCIMIIIIIHE .........cooovviveeeeereseisieseeeiesiesessesesse s 10
5.1. BAJAHUMA U1 TEKYIIEI'O KOHTPOJIS: ... 10
5.2. KOHTPOJIBHBIE TOYUKM BPC.......ccooiiiiiiiiiiiii i 10
6. METOIMUYECKUE MATEPUAJIBI, OITPEJEJIAIOIIME ITPOUEAYPbI ONEHNBAHUA
....................................................................................................................................................... 13
7. OCOBEHHOCTHU OCBOEHHA IUCLHUIUIMHBI U1 HMHBAJIMAOB KW JIAL C
OI'PAHMUYEHHBIMU BOZMOXHOCTSAMMI........cooiiiiiiiiiiii 14
7.1. 3AHJAHUA JUIA TEKVYIOEI'O KOHTPOJIA [UIA HMHBAJIMAOB WU JIUI C
OI'PAHUYEHHBIMU BO3MOXHOCTSAMI........cooiiiiiiiiiieec e 18
7.2. 3AJIAHMS JIJ11 TIPOMEXYTOYHOM ATTECTALIAM JIJ151 UTHBAJIMJIOB U JIULL C
OI'PAHUYEHHBIMH BOZMOXHOCTAMMI.........ociiiiiiiiiii 18

I[MPUIJIOXXEHMA: KOHTPOJIbBHO-OLIEHOYHBIE CPEJICTBA



1. MIEPEYEHb KOMIETEHIMI W DTAIIBI MX ®OPMHUPOBAHHSA B
IMPOLHECCE OCBOEHUA JUCHUITJINHBI

@OHJ OIICHOYHBIX CPEJICTB MpEeAHA3HAUYEH Js OLIEHKM pE3yJIbTaTOB OOy4eHHs IO
y4eOHOH TUCIMITIINHE.

Paboueii mporpamMmoii  AMCHMIUIMHBL  (MOIYJsl) TPEXyCMOTPEHO (HOpMHUpPOBaHHE
CJIEYIOLINX KOMITETECHIIUHI:

Tabmuna — 1.1.1. Tlepeyerp popMUpyeMBbIX TUCHUTUIMHON KOMIIETEHIUN

Kon

HanmenoBanue KOMIICTCHIIMH
KOMIICTCHIIMH

CHOCOOHOCTBIO HAXOUTh OPraHU3aIMOHHO-YIIPABICHYCCKUE PEILICHUS H
OIIK-2 TOTOBHOCTBIO HECTH 3a HUX OTBETCTBEHHOCTD C MO3UIMI COMAILHON 3HAYMMOCTH
MIPUHUMAEMBIX pelieHUun

KoneunbiMu pesynbraTaMd OCBOCHHMS JUCIHUIUIMHBI SIBISIOTCA C(OPMHUPOBAHHBIC
«3BHATb», «KYMCTb», «BJIAACTb», PACIIMCAHHBIC MO OTACIBbHLIM COACPIKATCIbHBIM KOMIIOHCHTOM
KOMITETCHIINK, (QOPMUPYIONIUXCS  AUCHUIUIMHONW. DOpMHpOBaHHE OSTUX JCCKPUIITOPOB
MMPOUCXOAUT B TCYCHHUC BCCr0 CCMECTpPa IO JTallaM B paMKax pa3jMdYHOro BHUA 3aHATUU U
camocTosiTeNibHOM ~ paboThl.  [lnanupyemble  pe3ynbTaThl ~ OCBOCHHMS  JUCLMILIUHB,
XapaKTepU3yIOIIKe 3Tarbl GOPMUPOBAHUS KOMIICTCHIIHH:

Tabmuma — 1.2.1. Pe3ynbraThl OCBOCHUS TUCITUTLIAHBI

Oranbl [Tnanupyemsbie pe3yabTaThl 00YYCHUS/ UHIUKATOPHI
HanmMeHnoBanue py pesy Y A p
(dhopMupoBaHUsL JOCTH)KEHUST KOMIIETCHITU I
N JUCTIMTLITAHBI
KOMITCTEHITHH (Toxazarei 0OCBOSHHUS KOMITETCHITH )
1 2 3

Jexommnoszumus |:
3HaTh:

TEOPETHYECKHE OCHOBBI 1 COBPEMEHHYIO MPAKTHKY
yIpaBieHHus 1 o0ecTieueHus KaueCcTBa MPOAYKINU H
YCIIyT; CUCTEMY CTaHIapTOB KaueCTBA; METOIbI
OIICHKH 3aTpaT Ha MEHEPKMEHT KauecTBa U
s¢dexTuBHOCTH BHeApenus cucrem 32(1) (OIIK-2);
YMeTs:

HAXOJUTh OPTaHU3aIMOHHO-YIIPABICHUSCKUE PEIICHUS
JUTSE KOHKPETHOTO TIPEATIPUATHS B 001acTh

Bropoii obecrievueHus ero KOHKYPEeHTOCTIOCOOHOCTH,
(yrmyOneHHbIi) VYnpaBneHne Ka4ecTBOM | KOHKYPEHTOCIOCOOHOCTH TOBapa WIIH YCIYTH U
YpOBEHBb KOHKYPEHTOCIIOCOOHOCTBIO | TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH C TTO3HIIHMA
(OIIK-2) - 2 COITMATEHON 3HAYMMOCTH MTPUHUMAEMBIX PEIICHUH
Y2(l) (OTIK-2);
Brnaners:

OCHOBHBIMHU METOJIaMH U NIPHEMaMHU [IPOBEICHUS
OIIEHKH KayeCcTBa U KOHKYpPEHTOCIOCOOHOCTH TOBApPOB
Y YCIIyT, HABBIKAMH MMOATOTOBKU M 000CHOBAaHUS
OpraHU3alMOHHO-YNIPABICHYECKUX PEILICHUN U
TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
MO3UIMH COLMATbHON 3HAUNMOCTH IPUHUMAEMBIX
pereHuit

B2(I) (OIIK-2);




BxonHoii  ypoBeHb

(bopMHpOBaHUS KOMIIETECHIIUU:

Ka4yC€CTBOM,

3HaHUM, YMEHUH, OIbITA

JIeATCIIEHOCTH,

TpeOyeMBbIX  AJIs

-(popMyIIMPyeT OCHOBHEIE OTPEICIICHUS CPEICTB, METOOB i MHCTPYMECHTOB YITPABJICHUS

- OnpCacsACT (i)aKTOpI)I, BJIMAIONIMC HA PCUICHUA, U pa3ACIIACT UX Ha 3HAYUMBIC U
MaJIO3BHAaYUMBIC,

- HCIIOJIb3YET METO/Ibl aHAIM3a IMHAMUKH Pa3BUTHUS CUCTEM YIIPABIICHUS
Ka4yecTBOM IPeNNPUATUI U OpraHu3aluii;

-IIPOBOJUT

CTaTUCTHUYECKYIO
UH(GOPMALIMOHHBIX TEXHOJIOTHH).

00paboOTKy JaHHBIX

2. CTPYKTYPA ®OC IO JMCHUIIJIMHE

(tTak xe cC

HCIIOJIBb30BaHHUC

OI.IeHKa MMpOBOAUTCA MCETOAOM COIIOCTABJICHUS I1ApaMCTPOB HpOHeMOHCTpHpOBaHHOﬁ
06y‘-IaIOHII/IMC$I npoaykra ACATCIbHOCTU C 3aJaHHBIMHU OTaJIOHAMHW W CTaHJapTaMu 110

KPUTEPUSIM.

JU1g TONOXKUTENBHOTO 3aKJIF0OUEHUS M0 pe3yIbTaTaM OLEHOYHOM MpoLEeIyphl IO y4eOHOM
JTUCLUIUIMHE YCTAaHOBJIEHO IIOPOrOBOE 3HAYEHUE II0Ka3aTels, MPH KOTOPOM IPHUHHUMAETCS
MOJIO’KUTENBHOE PELIEHUE, KOHCTATUPYIOIIEE PE3YJIbTaThl OCBOCHUS AUCLUILIIUHBI.

Tabmuma — 2.1. OObEKTHI OIICHUBAHMS 1 HANMEHOBAHHUE OIICHOYHBIX CPEJICTB

DOopMBI TEKYILETO

dopma
KOHTPOJIS
Bun 3ansTas / MIPOBEJCHUS
YCIIEBaEMOCTH
Homep u HaunmenoBanue OLIEHKU
OOBEKTHI OLIEHUBAHUSI
HaNMEHOBAaHUE TEM OLIEHOYHBIX
Dopmbl
o CpEnCTB VYcraas/
MPOMEXXYTOUHOI
MTICbMEHHAS
aTTeCTalNU
1 2 3 4 5
[ToHsATHE KOHKYPEHTOCTIOCOOHOCTH
MPOLYKIUH, TOBApa, IPEANPUITUSL
(opranuszauuu, GUPMbI), OTPACIIH,
ctpanbl. DakTophI, BIMAIONINEC HA
1. KagectBo 1 p PPL, Hl
KOHKYPEHTOCIIOCOOHOCTB.
KOHKYPEHTOCIIOCOOH . N I13: Moxknaabl-
Texyiuit KOHTPOJIb KonkypenTtHslii ppiHOK. DOpMEI 1 VYcrHas
OCTh: OCHOBHBIE TIpe3eHTaIn
METO/Ibl KOHKYPEHIIHH.
TIOHSITHS .
®opmupoBaHe PEIHOYHOM
KOHKYpEHTHOH cpensl B Poccun kak
OCHOBBI JJIs1 OO€ecTIeUeHHS
KOHKYPEHTOCIIOCOOHOCTH.
OCHOBHBIE TIOHATHS U OTPEICIICHNS
KBaJIMMETpHU. MeTo1010THs
2. Kpammmerpus B kBanmuMeTprn. opMbl, METOBI U I13: Pemenme
YIIPaBJICHUU Texymuii KOHTPOJIb CpENCTBA KBAJIMMETPUM U UX .3a;[aq IIucemenHas
Ka4eCTBOM UCTIONB30BaHNE B YIIPABICHUN
kauecTBoM. Kitaccuguxanus
[IOKa3aTesel KauecTBa.
KT: Pemenue
Temsr: 1u 2 Kontponsnas Touka Nel IInceMeHHas
3a1a4
OOmast cxema OLCHKH
3.0uenka
KOHKYPEHTOCIIOCOOHOCTH
KOHKYPEHTOCIIOCOOH
npoxykuuu. ITokasarenu oneHkn
OCTH KaK OCHOBa
N KOHKYPEHTOCIIOCOOHOCTH I13: Moxknaabl-
TIPUHSATHS Texymuit KOHTPOIIb YcrHas
npoxykuun. Mabopmaronnas 6a3a TIpe3eHTaIn
OpraHHU3aIIOHHO-
OIIEHKH KOHKYPEHTOCIIOCOOHOCTH
YIpaBIeHYECKUX
. npoxykuuu. Meroanka
pemeHnit
CTPAaTErn4ecKOro OLCHUBAHMUS




COCTOSITENIEHOCTH TOBapa.
KonkypeHTOCIocoOHOCTh
MIPEANPUATHS, OTPACIIH, PETHOHA,
ctpanbl. KauecTBo XU3HU.
CocTaBsIOMINE 3JIEMEHTHI
KOHKYPEHTOCIIOCOOHOCTH MPOITYKIINU
Y TOBapa: KauecTBo, [IeHa
NOTpeOIeHUs], OPraHN3a[MOHHO-
KOMMEpPYECKHUE YCIOBUSI pealn3alyy.
DKOHOMHYECKOE COIEPKAHUE
Kareropuu kKadectBa. CTpyKTypa
BHEILLIHEN U BHYTPEHHEN Cpelibl,
BO3JICHCTBYIOIIEH HAa KAYECTBO.
ITonsiTre neHs! MOTPEOICHNS U
METOJIMUECKHE OCHOBBI €€
(dhopmupoBaHusi.
MeTtoanueckue moaxoabl K OILIEHKE
KOHKYPEHTOCIIOCOOHOCTH
npeanpustus. PedTrHrOBast cuctema
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
MPEATIPHATHS.

4.CucteMbl
YIpaBJICHUS
Ka4eCTBOM

Texyiuii KOHTPOIb

CTpyKTypa CHCTEeMBI YIPaBICHUS
Ka4eCTBOM: LIEJIH, IIPUHIIATIBL,
METOIBI ¥ CpeacTBa. Moaenu cucreM
yIpasieHus kauectBoM. Ha-
[IMOHAIBHBIE KOHIICTIITUH YIIPaBICHUS
xauectBsoMm BUII, CBT,
KAHAPCIIU, HOPM, KC YKII.
CucreMbl MCHCIPKMCHTA KaueCTBa Ha
OCHOBE MEXIIyHapOHBIX CTAaHJAPTOB
HCO cepun 9000. CuctemHbIl 1
npoueccHsli noaxo. [lomuTuka u
ey B oonactu kauectBa. OCHOBHEIC
nonoxenust MC MCO 9001.
JlokymeHTanpHOE 0(OpMIICHUE
CHCTEMBI Ka4eCcTBa B COOTBETCTBHH C
HNCO 9001. PekoMeHnmamuu mo
VIIY4IICHAIO CICTEM MECHEIKMEHTA
Ka4yecTBa.
MexayHapoassie ctangaptsl UICO
cepuu 14000 B ynpaBieHun
Ka4eCTBOM OKpY Karollel cpesibl
TPEIPUSTHSL.

T13: JJoxnasi-
Mpe3eHTaI1N

VcTHas

5. Metonabl 1
cpencTBa
yIpaBICHUS
Ka4yeCTBOM IS
HpI/IH}ITI/Iﬂ
OIITUMAJIbHBIX
OpraHu3alMOHHO-
YIpaBIEHYECKUX
peuieHuit

Texymuii KOHTPOJIb

«CeMb HHCTPYMEHTOB) yIIPaBJICHUS
kagectBoM. FMEA- ananus.
Texnonoruu Pa3BepToiBaHus
®dynkiun Kauectsa (QFD).
Metonst CRM - (ynpasieHne
OTHOILIEHHSIMU C TIOTPEOUTEISMH).
CALS-texHoM0THH -
(mH(bOpMaIIOHHAS TTOIAEPIKKA
YKM3HEHHOTO IIMKJIA MTPOILYKIINH) B
o0ecrieyeHnH KayecTna.
CrpaTerus «IecTb CUrM» (CTpaTerus
MIPOPBIBA MTOBHIILICHUS
peHTa0eIbHOCTH) B YIIPABICHUN
KOHKYPEHTOCTIOCOOHOCTBHIO.
CTaTHCTHYECKHE METO/IBI KOHTPOJIS
KagecTBa. Kpy»XKu KauecTBa M UX
POJIb B YIPaBICHUH KAYECTBOM.

T13: J{oxnaasi-
Mpe3eHTalun

VcrHas u
MUCbMEHHAs

6. Opranuzanust
yIpaBiIeHUs
Ka4eCTBOM U

Texymuii KOHTPOJIb

OpraHu3annoHHOE TPOSKTUPOBAHUE
CHCTEM MEHEKMEHTA KauecTBa.

T13: JJoxnaasi-
Mpe3eHTal1n

Otanbl GOPMUPOBAHUS CUCTEM

Ycrras




OCTBIO Ha
IpeaupusTad (B
OpraHu3aIH)

KOHKYPEHTOCTIOCOOH

MEHEPKMEHTA KaueCTBa B
cootBercTBuu ¢ 'OCT 9001.

CUCTEM MCHCIP)KMCHTA KauyCCTBa.

Ka4yCCTBOM Ha MPECAIIPUATHH.

Oobecrnieuenne GyHKIMOHUPOBAHUS

Opranusanus ciryx0bl yrpaBieHus

7. 3arpatel Ha
Ka4yecTBO

Texymuii KOHTPOJIb

3anaTBI Ha Ka4yCCTBO B
YHOpaBJICHYCCKOM YUCTC

YIIpaBJICHUA KQ4€CTBOM B

9001.

Knaccugukanus 3atpar Ha Ka4ecTBO.

OpraHu3anuu. duHAHCOBBIE ACIIEKTHI

MeXITyHapoaHbIX cTangapTax MCO

I13: Pemrenue
3a7a4

IInceMmenHas

peryaupoBaHue
KayecTBa

8. T'ocynapcreenHoe

Texymuii KOHTPOJIb

Opranu3anus rocyJapcTBEHHOTO

1 KOHKypeHTocnocoOHOCTH B PO.
Cucrema opranos deznepanbHOro
AréHTCTBA IO TEXHUYECKOMY
pETYJIMPOBAHUIO U METPOJIOTUU.

perynupoBaHus B 00IaCTH KayecTBa

T13: JJoxnaasi-
Mpe3eHTalun

Ycrras

9. TexHnuyeckoe
peryJiupoBaHue B

TexHn4eckue perjaMeHThl: eIH
TIPUHSTHUS, COJCPIKAHNE U
pUMeHeHne. Buabl TeXxHUYeCKnX
periaMeHToB: o0mye u
CIICLIHATIbHBIC.
CranzapTH3alnys: NOHATHE, LI 1
NpUHLHIEL. JIOKyMEHTHI B 00s1acTH
crangapTu3anuy. OpraHusarys
pabot no crangaptuzamu B PO.
MexayHapoJHbIe OpraHU3alnH 10
cTaHAapTu3anui. MexyHapoaHas
OpraHu3alys 0 CTaHAAPTU3AINU
(HCO).
[ToaTBepskaeHHEe COOTBETCTBHSI:
LIeJIH, NPUHIUIBL, (POPMBL.
JoOpoBobpHOE U 00s13aTEIFHOE
MIOJTBEPIKICHUE COOTBETCTBHSI.
JlexknaprpoBaHue COOTBETCTBHSI.
OO0s13aTenbHAS CEePTUDUKAIIHS.
Oco0eHHOCTH CepTH(QHUKAIAN
NPOIYKIMH U CHCTEM MCHEKMEHTA
KavecTBa. [ UrneHnyeckas oleHKa
COOTBETCTBUSI. DKOJIOrHYecKast
ceprudukanys.

T13: J{oxnaasi-
MIPE3CHTAIHH.

C3:

VYcrHas

obecrieueHnn .
Texymuii KOHTPOJIb
KayecTBa U
KOHKYPEHTOCTIOCOOH
ocTH
Tema 3-9

KonTtponsnas Touka Ne2

KT: Jlokmnanpl-
[Ipesenramyu

VYcrHas

10. Metpomorus B
obecrieueHnn
KayecTBa U
KOHKYPEHTOCTIOCOOH
OCTH

Texkymuii KOHTPOJIb

CyIHOCTE U coepKaHue
MeTposiorun. Busl cpencTs
U3MepeHuil. DTalOHbI U UX

KIaccu(uKaIus.
Opranu3zanus rocyJapcTBEHHON
METPOJIOTHYECKOH CITyKOBI B PD.
IToBepka u kanHOpPOBKa CPEACTB

n3MepeHui. Merposorus B
3apyOCIKHBIX CTPaHAX U
MEXKIyHapOIHbIE METPOJIOTHUECKHE
OpraHM3alyu

I13: Toxnaapl-
Mpe3eHTaI1N

Ycraas

11. HemarepuaiibHble
pecypchl B
obecrieueHnn
KayecTBa U
KOHKYPEHTOCIOCOOH
OCTH

Texyiuit KOHTPOJIb

Kiaccudukanus HemarepualbHbIX
pecypcoB. BpaHnuHT B 00ecrieueHuu
Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH
npennpusaTs. bpaHn; noHsTHE U
COCTABJISIFOLIHME 3JICMEHTBI.
dopmupoBaHKEe OPIHI-CTPATETHH

T13: JJoxnasi-
MPE3CHTAIIH

MPEATIPHATHS.

VcTHas




ToBapHbIe 3HAKH B 00ECTIEYCHUN
Ka4yecTBa U KOHKYPEHTOCIOCOOHOCTH
ToBapoB. Bunpl u pyHKIIH
TOBApPHBIX 3HAKOB.
ITaTeHTHas YMCTOTA MPOAYKIMH KaK
HOPMaTHBHOE YCIIOBHE 00eCTIeYeH s
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

12. ItpuxoBoe
KOJIMPOBAHHUE U
MapKHPOBKa TOBAPOB

Texymuii KOHTPOJIb

[NonsATHE MTPUXOBOrO KOAUPOBAHUS
U €ro BIUSHUE Ha
KOHKYPEHTOCIIOCOOHOCTB TOBapa.
ITpakTHKa NpUMEHEHHUS ITPHUXOBOTO
koaupoBaHus B PD 1 3apyOeKHBIX
CTpaHax.

MapkupoBka TOBapoB B
oOecrieueHNN KauecTBa U
KOHKYPEHTOCTIOCOOHOCTH. Buibt
MapKHPOBKH: MapKHPOBKa 3HAKaMU
COOTBETCTBUS, MAPKUPOBKA 3HAKAMHU-
IpeMusiMU (3HaKaMU-HarpajaMu),
9KOJIOrn4ecKas (3IKOMapKHUPOBKa),
peaynpeauTenbHas MapKUPOBKa

T13: JJoxnaasi-
Mpe3eHTaIN

Ycrras

Bce teMbl 1 pa3nenst:

IIpomesxxyTouHast
aTTecTays

O06001IeHHbIE pe3yIbTaThl 00yUYeHUs
0 IHUCUHIUTHHE TEOPETHICCKHUX
3HAHWI U OPAKTHYECKUX HABBIKOB

Bompocsr:

Ycraas

HTtoroBsiit KOHTPOJIBL
110 AUCHUIIIIMHE

Bomnpoc 13Hats .: 1CoBpeMeHHEIE
CHCTEMBI YIIPABICHUS KAYECTBOM
Bompoc 2. YMmerts : [IpumMensTs
KBAJIMMETPUYECKUE METO/IbI IPU
OLICHKE Ka4ecTBa U
KOHKYPEHTOCIIOCOOHOCTH MPOTYKINU
Bormpoc 3. Bnagetrs: Metonamu u
WHCTPYMCHTAMH YIIPABICHHS
Ka4eCTBOM Ha Pa3IMYHBIX dTarmax
KM3HEHHOT'O IIMKJIA ITPOIYKIUH.

Bomnpocsr! k
'MA

3.IMOKA3ATEJIM U KPUTEPUU OLIEHKH KOMITETEHIIUA

OneHka 3HaHMN, yMEHHH, BJIaJIcHUH MOKET ObITh BbIpa)K€Ha B IapaMeTpax «OYEHb
BBICOKAsD», «BBICOKAs», COOTBETCTBYIOIAs AKaJEMUYECKOW OLIEHKE «OTIMYHO»; «IOCTAaTOYHO

BBICOKAs», «BBIINIE CPEOHE», COOTBETCTBYIOIIAS AKaJAEMHUYECKOM OIEHKE «XOpOUIOy;
«CpemHss», «HWXKE CpEeIHEN», «HU3Kas», COOTBETCTBYIOLIAS AKaJEMHYECKOM OLIEHKE
«YZIOBJIIETBOPUTENBHO»; «OYEHb HHU3Kas», COOTBETCTBYIOIIAS aKaJAEMHUYECKON  OIIEHKE
«HEYIOBJIIETBOPUTEIILHOY.
Tabnuna — 3.1. Texkymmii KOHTPOJIb
Kpurepuu orieHuBanus
. IToBbI11IEHHBIIH IIponBuHyTHII
Ne Buasl pador OTCcyTCTBYET basoBe1it yposeHn OBEHb OBEHb
h P YTCTBY OCBOEHUS yp yp
KOMIIETEHIIUS OCBOEHUA OCBOEHHUS
KOMIIETEHIIUU
KOMIIETEHIIUU KOMIIETEHIIUU
Bricka3piBanue
BrickasbiBanue HEOpIUHAPHBIX
OrtcyTcTBHE N PAHHapH
CYXJIECHUH, CYyXICHUH,
y4acTus CTyACHTa Enunnunoe
1 | Pabora Ha nekuusax aKTHUBHOE aKTUBHOE
B paboTe Ha BBICKA3bIBAHHC
ydactue B paboTe y4acTHe B
3aHATHH
Ha 3aHATHH pabote Ha
3aHATHH
2 Pabora Ha Bremoaaeno Bremoaaeno Brimonaeno ot BrmonaeHo
MPAKTHYECKUX/CeM MeHee 54% BeIIIEe 54% mo 69 70% no 84 % BhIIIE 85%




WHAPCKUX %
3aHATHIX
Bricka3niBanue Bricka3piBaHE
CYXKIECHUI HEOpIUHAPHBIX
Pabota Ha OtcyTcTBUE yHA ’ PAHHADH
aKTUBHOE CY)KIICHUH,
MPAKTHYECKUX y4acTus B Enuanynoe
y4acTHe B X0JIe aKTHUBHOE
3aHITHUAX, 00CYyXICHUH, BBICKa3bIBaHHE,
perreHus, y4acTHe B XOJIe
perieHue o0Imx perieHu , perieHue ¢
MIpaBUILHOE pereHus,
MPAKTHYECKUX HETNpaBUIbLHOE OIINOKAMH
perieHue ¢ MpaBUILHOE
3a7a4 pericHue
OTAEIbHBIMU penieHue 6e3
3aMeYaHUusSIMU OIINOO0K
Bricka3piBanue Bricka3piBanue
Pa6oTa Ha CYXJIeHUI HEOpJANHAPHBIX
OTtcyTCcTBHE y ’ PAHHADH
MPAKTHYECKUX aKTHBHOE CYXKICHUH,
y4acTus B Enunnanoe
3aHITHUAX, yJacTHe B X0 aKTUBHOE
0o0CyXIeHHH, BBICKa3bIBaHHE,
pereHue perteHus, y9acTHE B XOJIC
peTIcHNH, pereHue ¢
WHIMBHTY aTbHBIX MPaBHIBLHOE pelreHus,
HETPaBUIbHOE OIMOKAMHI
MPAKTHICCKUX CLLICHNC pereHue ¢ TIpaBUILHOE
3aja4 P OTIEINBLHBIMU pemienue 6e3
3aMeYaHUSIMH OIIHNOOK

Kpurepun oneHuBanust (GOpMyJIUpYIOTCS JUIS KaXKAOH KOMIIETEHLIIMH M OTPaKaioT

OTI03HABAEMYIO JIEATEILHOCTh 00YYArOIIETOCs, TTOIIAIOIIYIOCI U3MEPEHUIO.

Ta6mmia — 3.2. O6001IeHHBIC KPUTEPUU OIICHUBAHMSI OCBOCHUSI KOMIIETEHITUH:

1 2 (6amn 54) 3 (6amn 55-69) 4 (6amn 70-84) 5 (6amn 85-100)
ba3oBrIii ypoBeHb IloBbIIEHHBIN IIponBunyTHII
OTCyTCTByET OTCyTCTBYyET yP p Y
OCBOEHUA YPOBEHb OCBOCHUSI | YPOBEHb OCBOCHUS
KOMIIETEHIIUS KOMIIETEHIIUS
KOMIIETEHIINH KOMIIETEHIINHA KOMIIETEHIIUHA
Komnerenmnus He Komnerenmnus He Komnerenmus Komnerenmus Komnerenmus
ocBoeHa. CTyJIeHT | OCBOCHA. OCBOCHA. OCBOCHA. OCBOCHA.
HE BJIaJceT OO0yuaromuiics OO0yuaromuiics OO0yuaromuiics OO0yyaromuiics
HEOOXOIUMBIMH YJaCTUYHO IMOKA3bIBAET OOIIME | ITOKA3LIBAET MMOKAa3bIBAET
3HaHUSIMH. MMOKa3bIBAET 3HAHMSI, BXOASIINE | MOJHOTY 3HAHUM, IyOOKHE 3HAHUS,
3HAHW, BXOJAIINE | B COCTaB JIEMOHCTPUPYET JIEMOHCTPUPYET

B COCTaB
KOMIICTCHIIHH,
MMOHUMAET MX
HEOOXOIUMOCTb,
HO HC MOXCT UX
HpI/IMCHSITI:.

KOMIIETCHIINH,
uMeeT
npezcTaBieHne 00
UX IPUMCHEHHH,
YMCHUE U3BJICKATh
1 UCIIOJIB30BaTh
OCHOBHYIO
(BaXHYIO)
UHPOPMAIHIO U3
HOJTyYSHHBIX
3HaHUHI

YMEHUS U HAaBBIKA
PEIICHUS THITOBBIX
3aad4.

YMEHUS U HABBIKA
pemeHI/m CJIOKHBIX
3aja4, yMEHUE
MPUHUMATh
pelienus,
CO3/1aBaTh U
MIPUMEHSTh
JIOKYMEHTBI,
CBSIBAHHBIC C
pohecCHOHANBHO
H IeATEILHOCTHIO;
crocobeH
CaMOCTOSTENILHO
pemath
npoOiemy/3agaqay
Ha OCHOBE
W3YYEHHBIX
METOJIOB, IPHEMOB
U TEXHOJIOTHIA.




ba3oBblil ypoBEHb OCBOEHMSI KOMIIETEHIIUH - 003aTENbHBIN ISl BCEX 00ydaromuxcs o
3aBEPLICHUH OCBOCHMSI TUCLUIUINHBI.

[IoBbIIIEHHBI ypPOBEHb OCBOCHUS KOMIIETEHLUHH - MPEBBIIICHNE MHHUMAJIbHBIX
XapaKTePUCTUK c(POPMUPOBAHHOCTH KOMIETEHIIMH [T 00y4aroIIerocs.

[IponBUHYTHII ypOBEHb OCBOCHHMsS KOMIIETCHIMM - MaKCHMAJIbHO BO3MOXKHAs
BBIPAXCHHOCTh KOMIIETCHIINH, BaXXCH KaK KaueCTBEHHBIN OpPUEHTHP I E:
CaMOCOBEPIICHCTBOBAaHUS TaK W JomojHUTEeNnbHOoe K TpeboBanusM OIIOIl  ocBoenme
KOMIIETCHIIMH C yU4E€TOM JIMYHOCTHBIX XapaKTEPUCTHK:

- aKTHBHOE y4acThe B KOH(PEPEHIHNIX, KOHKYpCaxX, KPyTJbIX CTOJAaX U T.J. C TIOIyYCHUEM
3a(pUKCUPOBAHHOTO MOJOKHUTEIBHOTO pe3yJIbTaTa IO BOPOCaM, BKJIIOUEHHBIM B JUCLUIUIMHY;

- pa3paboTka W peanu3alus MPOEKTOB C NPUMEHEHHWEM KOMIETEHLIMH, yKa3aHHBIX B
paboueil mporpamme;

- JIEMOHCTPUPYET YMEHHE [PUMEHATh TEOPETUYECKHE 3HAHUA JUIA  PEIICHMS
IIPAKTUYECKUX 3a7]a4 MTOBBILICHHON CJII0KHOCTU M HECTAaHAAPTHBIX 3a4a4;

- BBIIIOJIHEHUE B CPOK BCEX IMOCTABIICHHBIX 3a7a4.

4.IIIKAJIA ONEHUBAHMUSA PE3YJIBTATA

Tabmuma — 4.1. [llkaia kpuTepreB OIICHUBAHMS KOMITCTSHITUI

Ornenka CopeprxaHue
JemoHcTpupyeT HETIOHUMaHWe MPOOIIEMBI. Muorue  TpeboBaHUS,
1 TIPEIbSIBIIEMbIE K 3aIaHUI0 HE BBHITIOJTHEHEI.
2 (6amn no 54) JeMoHCTpUpyeTCS TIEPBUYHOE BOCTIPUATHE Marepuaia. Pabora He3akoHUYCHA W

/M DTO TIaruar.

JleMoHCTpUpPYET YaCTUYHOE MOHUMaHKE MpobdaeMbl. BonbIMHCTBO TpeOOBaHMH,
HPEAbSBISIEMBIX, K 3aJJAHUI0 BHIIIOJHEHBI.

Brnagenue sneMeHTamMM 3ajaHHOTO Marepuana. B OCHOBHOM BBINOJIHEHHBIN
MaTepHal NOHATEH U HOCUT LEIOCTHBINH XapakKTep.

3 (6amn 55-69)

JleMOHCTpUpYeT 3HAUWTEIHHOE IMOHUMaHWE TPOOJIEMBl  0003HAYCHHOM
TUCIUIUIHHON. Bee TpeOoBaHus, IPeIbsIBIsSIEMBIE K 3aJAHUIO BBHITIOJIHCHEI.
CopeprxkaHue BBITTOJHEHHBIX 33JaHUN pacKpBITO U pPACCMOTPEHO C Pa3HBIX TOUEK
3pEHHUIL.

4 (6amn 70-84)

JleMoHCTpUpYeT TIOJIHOE TIOHMMaHuWe TmpoOiembsl. Bce  TpeboBaHwms,

MPpEABABIACMBIC K 3aJIaHUIO BBITIOJIHCHEI.

5 (6a1 85-100) [IponeMOHCTPpUPOBaHO YBEPEHHOE BIAJICHUE MaTepHalioM JUCIUILTHHBL
BeInonHeHHBIE 3a7]aHUsT HOCST IIENOCTHBIX XapaKTep, BBITIOJIHEHBI B IMOIHOM

obbeMe, CTPYKTYpHUPOBAaHBI, MPEACTABICHB PA3JUYHBIC TOYKH 3pPCHUS,

MPOJACMOHCTPUPOBAH TBOPYSCKUN TOJXO/.

[Ixanbl OIIEHUBAHUS U MPOLEAYPbl OLIEHUBAHUS PE3yJIbTaTOB O0YUECHHUS MO JUCIUTUINHE
pernmamentupyiorcsi [lomokeHHeM O TEKymieM KOHTPOJE YCHEBAEMOCTH M IPOMEXKYTOYHOU
aTTecTaluy 0O0yYaroLMXCs 10 MporpaMMaM BbICIIEro oopa3oBanus u IlonoxkeHuem o 6auIbHO-
PEUTHUHTOBOM CUCTEME.

Jnist onieHKH ¢(hOpMUPOBAHHOCTH PE3YIBTATOB O0YUEHUs MO JUCLHUIUIMHE HCIIONb3YeTCs
0aJUTbHO-PEUTHHTOBAasI CUCTEMA YCIIEBAEMOCTH 00YUaIOIIUXCSI:

@®opMoil UTOrOBOr0 KOHTPOJSI MO JUCLHIUIMHE SBIISETCS 3a4eT, UTOTOBBIM pe3yJbTaT
(dopMupyeTcsi B COOTBETCTBUH CO LIKAJIOHN, TPUBEACHHON HIDKE B TaOIHIIE:

bamer Onenka
<55 Hezauer
>55 3auer




5. MEPEYEHB 3AJJAHUI O U CHUTJIMHE

5.1. 3AJIAHMSA JUISI TEKYIIETO KOHTPOJIS:

Tabmuna - 5.1.1. [lepeyenp 3agaHuii TEKYIIET0 KOHTPOJISI M UX HAUMEHOBAHHE

HaumenoBanue
OLIEHOYHBIX
CpeJICTB

CopneprkaHue 3a1aHUs

Jlokmnazs! -
TIpe3eHTAINN

1.®opmupoBaHrEe PIHOYHON KOHKYPEHTHOM Cpelibl B Poccuu Kak OCHOBBI AJIs
o0ecrevyeHus] KOHKYpEHTOCITOCOOHOCTH.

2. 3apy0OexXHble MOJICIT CUCTEM YIIPABJICHHUS KAU€CTBOM.

3. Hanmonanpuble KoHIENINN yrpasieHus kaduectsom bUIL, CBT, KAHAPCIIH,
HOPM, KC VYKII.

4. CucreMbl MEHEIKMEHTA KAUECTBA HA OCHOBE MEKAYHapOAHBIX CTaHIapTOB
HCO cepun 9000.

5. Mexnaynaponusie crannapTsl UCO cepun 14000 B ynpaBieHUN KaueCTBOM
OKpY>Karolel cpeabl NpeAnpusTHsL.

6. «CeMb HHCTPYMEHTOBY» YIIPABIECHUS Ka4€CTBOM.

7. FMEA- ananus.

8. Texunonoruu PazseproiBanus Oynkimu Kagecra (QFD).

9. Metoast CRM - (ynpaBieHre OTHOIIEHUSIMH C TIOTPEOUTEISIMHU ).

10. CALS-texnom0THY - (MHOOPMAITMOHHAS TTOANCPIKKA KU3HEHHOTO ITUKIIa
MPOAYKIHMH) B 00ECTIeYeHHH KayecTBa.

11. Crparerus «mecTb CUrM» (CTpaTerus IpopbIBa MOBBIICHHUS PEHTa0eNbHOCTH) B
yIpaBJIeHUH KOHKYPEHTOCIIOCOOHOCTEIO.

12.Cratuctraeckre MEeTOIbI KOHTPOJISI Ka4eCcTBa.

13.KpyXxKu KauecTBa M UX POJIb B YIIPaBIECHUU Ka4€CTBOM.

14. T'ocynapcTBEHHOE peryIupoBaHUEe KauecTBa.

15 bpaHauHr B 00ecrieuyeHnH KauyecTBa 1 KOHKYPEHTOCIIOCOOHOCTH TIPEAIPUATHS.
16. [IpakTrka IpUMEHEHHUS IITPUXOBOTO KoaupoBaHus B PO u 3apyOexHbIX
CTpaHax.

17. IlpakTrka MpUMEHEHHUS IITPUXOBOTO KOTUPOBaHUs B PD u 3apyOekHBIX
CTpaHax.

18.MapkupoBKa TOBapOB B 00€CIIEYCHUH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

Pemienue 3agau

1. O1ieHKa KOHKYPEHTOCTIOCOOHOCTH MPOYKIIUH, IPEATPHUSITHUSL.
2.01menKa 3aTpaTt Ha Ka4eCTBO.

5.2. KOHTPOJIBHBIE TOYKH BPC

1. Pemenme 3amaum 1o Teme: a)OmeHKa KadyecTBa MU KOHKYPEHTOCIIOCOOHOCTH
NPOIYKIIMU HA OCHOBE MIPUMEHEHHSI METO/IOB KBaJuMeTpun ( Tema 3 )

Hanpuwmep:
3amaua Nel

Wcxonupie nanHbvie

B Tabmuue 1 mpeacTtaBieHbl MoOKa3aTead KOHKYPEHTOCHOCOOHOCTH TEJIEBHU30pOB. B
KadyecTBe 0a30BOW MOJENH Ul CPaBHEHHS YPOBHEH KOHKYPEHTOCIIOCOOHOCTH BBIOpaHa MOJIEINb
teneBuzopa JVC AV-2113EE. Texnuyeckue mapameTpbl yKa3aHHBIX MOJENEH TEIeBHU30POB
OLIEHEHBI SKCIIEPTAMU 10 MATU-0AJUIBHOMN IIKAIe.

Tabmauma
HaumenoBanue TexHuueckue napameTpbl OKOHOMUYECKHC
MOJIETH napameTphl




/I Nzobpaxenne YnobcTBO B | JlomomHuTETHHBIC DKCIUTyaTarnOHHBI
3BYK | MCIIOJIL30BAaHUU (bYHKHI/II/I pacxonnl
Ilena
y.e.
JVC 4 5 4 4
AV-2113EE 25
Panaso 5 5 5 3
nic TC-21D2 65
Philips 5 4 4 3
21PT1654 45
Samsu 5 5 4 4
ng CK- 16
21339VR
Sharp 2 4 3 4
CV-21RU 09
Sony 3 4 4 2
KV-21C4R 90
Thoms 4 4 3 5
on 21MT10C 99
Beca 3naunmocTt 0,15 0,35 0,3
2

Cpoxk cy>x0bI MOJIEeTIEH TEIEBU30POB COCTaBiseT B cpeaHem 10 jer.
3HaueHue AUCKOHTBI JIA PacucTa IMOJIHBIX 3aTpaT Ha an/I06peTeHne H SKCIUTyaTauro
Mojenen coctapisieT 3a 10 et cymmy paBHyto 6, 759.

3amaune

OueHuTh KOHKYPEHTOCIIOCOOHOCTh TEJIEBU30POB.

3amgauga Ne2

O1eHUTh YPOBEHB Ka4eCTBAa aBTOMOOMIISI 0c000 Majoro Kiacca.
I/ICXOI[HBIG AAHHBIC IPCACTABJICHLI B TaGHI/IHC .

Tabnuua
[Tokazarenn kauecTBa aBTOMOOMIIEH

N3nenus Hcxoaubie [To3uTuBHBIE HerarusHbie
Bpems MakcumanbHblii | Yckopenue | MakcumanbHblii | Bpems Pacxon
pasrona | mpober Ha | | mpu nmpoder Ha | | pasroHa | TomUMBa
10 JUTP TOIUIMBA, | HAbope JUTP TOIUIMBA, | A0 Ha | km
JIoCTIKe | S cKkopoctd | S JOCTIDKE | TIpodera
HUSA or 0 1o HUSA /KM, V
CKOpOCTH 100 km/4, a CKOpOCTH
100 xM/4, 100 xM/4,
t t

OueHnuBaeMas 24 12,8 12,8 24

MIPOTY KIIHSI

Amnajor Ne 1 12 13,2 13,2 12

Amnasor Ne 2 28 12,2 12,2 28

Amnasior Ne 3 16 12,6 12,6 16

PexomenayeMslil X0 PEILICHHUS:
1. 3amoIHATh MPOMYCKHU B TAOJIHIIE.




Iloka3arens t HeraTUBHEIM, ITOKA3aTEIb S ITO3UTHBHBIM.

Cronbern «Ilo3UTHBHBIE» COACPKUT MOKA3ATENH, IPeoOpa3oBaHHbIC B MO3UTHUBHEIE. [Ipu
3TOM S HEe HYXXJIaeTcs B MpeoOpa3oBaHuM, a t Mpeodpa3yeT-csi B MOKa3aTeNb «Y CKOPEHUE MpH
Habope ckopoctu ot 0 10 100 kM/u» o popmyne: a m/c2=100000 m:3600c:tc=28: tc

Cronben «HeraTuBHBIE» CONEPKUT MOKA3aTEIH, MPEOOpa3OBaHHBIC B HEraTuBHBIE. [lpn
3TOM t HE HY)KJaeTcsl B MpeoOpa3oBaHuu, a S mpeodpasyeT-cs B Mmokasarenb «Pacxos TomnnBa
Ha 1 kKM mpoOeray - v JI/kM 1o gopmyrie: v I/kM=1 J: S kM.

2. JuddepeHManbHplM  METOAOM OIEHUTh YPOBEHb KayecTBa OILICHUBAEMOM
IPOIYKIIUH C aHAJIOTAMH.

3agaua 3.

Hcxonupie nangrie

B tabnuiie mpuBeneHbI JaHHBIE ISl OLIEHKH COTJIACOBAHHOCTH MHEHUI HKCIIEPTOB.

Tabmuma 1.
Homep oObekra OIICHKH SKCIIEPTU3BI
AKCIIEPTU3BI 1 2 3 4
1 1 5 1 6
2 2 3 2 9
3 5 1 8 8
4 7 2 4 3
5 4 6 5 4
6 8 9 3 1
7 9 8 9 7
8 6 7 7 5
9 3 4 6 2
3amanne

Ornpenenure CTENEeHb COrNIACOBAHHOCTA MHEHHUSI SKCIIEPTOB.
PexoMenayemblil X0 peleHus:

Ouenure paHru.

Ouenute cpeaneapupMeTHUECKOE YUCIIO PAHTOB.
Paccunraiite OTKIIOHEHUS PAHTOB OT CPEIHETO.
PaccuuTaiiTe KBaipaT OTKJIOHEHHIA.

Ornpenenure cyMMy KBaJIpaTOB OTKJIOHEHHSI OT CPEIHETO.
.Onepenure BennuuHy K03 GUIIMEHTa KOHKOPIAITUH.

o wbdE

0). OteHka 3aTpaT Ha KauecTBo.(Tema 7)

3amaua Nel

CobOpanue axkIMOHEPOB CTPOUTEIBHON OpraHu3alud, WMEIIIeH OpraHu-3aIlMOHHO-
paBoBYI0 (OpMY — OTKPBITOE aKIIMOHEpHOE OOIIECTBO, 3acIylIajio OTYET MO pacxogam. B
OTYeTe 3aTpaThl HA KAYECTBO COCTABUIIU:

- 3aTpathl Ha ucnblTanue npoaykuuu — 500 000 py6.;

-3aTpaThl Ha yCTpaHEeHHe Opaka Mpy U3TOTOBJICHUN CTEHOBBIX MaHene —

1 000 000 py®.;

- 3aTpaThl, CBA3aHHBIC C BO3BPATOM MpOoAyKIuu norpedutensimu — 2 000 000 py6.;

- 3aTparthl Ha MeTpojoruyeckoe odecrneyerue — 600 000 pyo.

3amanue.

Omnpenenure 0OLIyI0 CyMMy 3aTpaT Ha KadecTBO W 3aTpaT Ha Ka4deCTBO, SBISIONIUXCS
pe3yJIbTaTOM BHYTPUXO3SMICTBEHHOU IEATEIbHOCTH.

KT 2. IIpe3enTanus.



[Moaroroska mpesenraruu mo temam 4, 5,6,8.9,10,11,12)

Tembl 10KI1a10B NpeAcTaBiIeHbl B Tab.5.1

Lenb: mpoBepka HABBIKOB TIOMCKA M pabOTHI ¢ MHPOPMALIUEH.

[Ipe3enTanys BIIOJIHAETCS UHANBUIYAIBHO, COCTOUT HE MEeHee 4eM U3 20 ciaiios.

Oco0OeHHOCTbIO BBINOJHEHUS] TPE3EHTALMU SBJSETCA TO, YTO CJAWAbl HE JOJIKHBI
COCTOSITh

HCKJIIOYUTENIbHO U3 TEKCTOBOTO MaTepuajia, 4To SIBISETCS IpyOeIluM HapyLIeHHEM
BBIMOJIHEHUST  npe3eHTanuu. OOCyXaeHue W JUCKycCUsh [0 UTOraM  Ipe3eHTaluu
ocymiecTrisieTcs B rpynmne. [Ipe3enTanus BeimonHsercs B PowerPoint.

6. METOIUYECKHE MATEPHUAJIbI, OIIPEAEJAIOIMUE ITPOLEIYPbI
OLEHUBAHUA

[Ipouenypa olieHMBaHUs Pe3yJIbTATOB OOYYEHHs MO AMCHMILIMHE, XapaKTepU3YIOLINX
sTanbl OPMUPOBAHUS KOMITETEHITHH(HI), IPEACTABIICHA TACTIOPTOM (OH]Ia OIICHOYHBIX CPEIICTB
o quciumHe (pasaen 1).

KOMITIIEKT OIIEHOYHBIX CPEJICTB XpaHUTCS Ha Kadeape, MOAICKUT OOHOBJICHHIO IO MEPe
HeoOxoaumocTu. [l mpoOMexyTOYHOM arrectaiuu B Buae 3k3ameHa kaxgoe OC mo
JUCLIUIIMHE OOHOBJISETCS M yTBEp)KAaercs 3a 14 aHel 10 Havajla CECCHOHHOIO NMepuoja u
XPaHUTCS B HEJIOCTYITHOM MECT€ OT HECAHKIIMOHUPOBAHHOTO AOCTyMa. OTBETCTBEHHOCTh HECET
kadenpa.

[Mopsimox mpoBeAeHHs] TEKYIIEro KOHTPOJS YCIEBAa€MOCTH U MPOMEXKYTOUYHOM
arrectanuu oOydaromumxcs YHuBepcuteta no OIIOIl pernamentupytorcs Ilonoxenuem o
TEKyIIeM KOHTpOJIE YCIEBAa€MOCTH M MPOMEXKYTOYHOH aTTecTalud OO0y4aroumxcs Io
IporpaMMam BbICILIEr0 00pa30BaHMUsL.

Texymuid KOHTPOJb YCIIEBAEMOCTH B YHHUBEpcUTETe SBIsSeTCS (OPMOM KOHTPOJIA
KauecTBa 3HAHWI OOYyYaIOIIUXCS, OCYIIECTBISIEMOTO B MEXKCECCHOHHBIN IMEPUOJl OOYUYEHUS C
1enpio onpeaeneHus kayectsa ocsoeHuss OITOIT.

Texymuii KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISCTCS: Ha JICKIUAX, MPAKTUICCKUX
(ceMUHAPCKUX) 3aHATHAX, B PaMKax KOHTPOJISI CAMOCTOSITEIIBHOW PaOOTHI.

OOyuaromuecss 3apaHee HWHPOPMUPYIOTCS O KPUTEPHUSIX M TPOHEAYpPEe TEKYIIEro
KOHTPOJISI yCIIEBAEMOCTH IMPEMOJaBaTeIIMU IO COOTBETCTBYIOIIEH Y4YeOHOW IHUCHUIUIMHE
(Momys).

VYcneBaeMoCThb MU TEKYIIEM KOHTPOJIE XapakTepu3yeT 00beM U KauyeCTBO BBIITOJIHEHHOM
oOydaromuMcs paboThl O AUCHUILTHHE (MOIYIIIO).

[lenarornueckue BuAbl U (HOPMBI, HCIOIB3yeMble B MPOLECCE TEKYIIEro KOHTPOJIS
YCIEBAEMOCTH  OOYYAIONIMXCS, OMPENESIOTCS  METOJAMYECKOHM  KOMHUCCHEH  Kadeapsl.
BriOupaempiii BUJ TEKyIIero KOHTPOJS oOecreuynBaeT HauOoJiee TMOJHBIM M OOBEKTHBHBIN
KOHTpOJIb (M3MepeHue u (PUKCUPOBAHUE) YPOBHS OCBOCHHS PE3YJBTATOB OOydYEHUS TIO
JTUCIUITNHE.

[IpenogaBaTenu NMpeaOCTABISIOT CBEIACHHS O TEKYIIEH YCIEeBAeMOCTH OOYYaOIIUXCS B
paMKax MpoBeACHUsI TEKYIIEH aTTecTalii B CEMeCTpe B AeKaHAThl/ yueOHBIN OT/Ie] MHCTUTYTA B
CPOKH, OIpeAeNCHHbIE BHYTPECHHUMH PACIOPSAUTEIBHBIMUA JOKYMEHTAMH Y HUBEPCHTETA
(akynpTeTa, HHCTUTYTA).

B nensx obecriedeHus] TEKYIIETO KOHTPOJS YCIIEBAEMOCTH IMPEmojaBaTellb MPOBOIUT
KOHCYJIbTaIlUH.

[IpenonaBatenb, BeaymIMH 3aHATHS CEMHUHAPCKOTO THUIA, TPOBOJUT AaTTECTAIUIO
00ydJaromuxcs 3a MPOUICAIINN TeproI. ATTeCTalus MPOBOJAUTCS, €CJIM MPOBEIACHO HE MEeHee 3
MPAKTHYECKUX (CEMHUHAPCKUX) WM JTA0OpPaTOPHBIX 3aHATHN, B YCTAaHOBICHHBIC JIEKaHATOM/
WHCTUTYTOM CPOKH, HE pexe | pa3a 3a yueOHbI cemecTp. OOydaroniuecs aTTecTyloTCs MyTeM
BBICTABIICHHUSI B COOTBETCTBYIOIIYIO TPYIIIOBYIO BEJOMOCTh 3alHMCEH IO CUCTEME: «aTTeCTOBAH)
WIH «HE aTTeCTOBAHY.



[IperonaBaTens, MPOCTABISsI UTOTH ATTECTAIlUH, TOBOIHUT PE3yJbTAThl aTTECTAlU 0
CBE/ICHUS CTYJIEHUYECKOM TpyINnbl M OOBSICHAET MPUYMHBI OTPULATEIBHOM aTTeCTalMH IO
3armpocy 00yJaromerocs.

IIpu aTTecTanmu o0yyaromuxcs yUUTHIBAIOTCS ceaytolue GakTopbl:

pe3ynbTaThl pabOThl Ha 3aHATHSX, MMOKa3aHHBIE TPU STOM 3HAHUS 10 JUCIHILUINHE
(MOMyJII0), YCBOGHUE HABBIKOB MPAKTHUECKOTO MPUMEHEHHs] TEOPETHUYECKHX 3HAHWM, CTENeHb
AKTUBHOCTH Ha MPAKTUYECKUX (CEMHHAPCKHX) 3aHATHUSX;

pe3yJbTaThl U aKTUBHOCTh Y4aCTHs B CEMUHApaX U KOJUIOKBUYMax;

Pe3yJIbTaThI BEITIOJHEHUS! KOHTPOJIBHBIX padoT;

pe3yabTaThl U OOBEM BBIMOJHEHHBIX 3aJaHUM B paMKax CaMOCTOSTEIbHONH paboThI
00yyJaromuxcs;

pe3ysbTaThl JMYHBIX Oecel CO CTyJeHTaMHM [0 MaTepuainy ydeOHOH AMCLUIUIMHBI
(Momyst);

MOCEIICHNE CTyI€HTAMU, CEMUHAPCKUX U MPAKTUYECKUX 3aHATUH, 1a00paTOPHBIX padoT;

CBOEBPEMEHHAs JINKBHUIAIHS 3aI0JKCHHOCTEH 110 TIPOMICHHOMY MaTepHalry, BOZHUKIITHX
BCJIEJICTBHE MPOIYCKa 3aHATHHA MO0 HEYJOBICTBOPUTENBHBIX OLEHOK IO pe3yJibTaTaM paboThl
HAa 3aHATHUSIX.

pe3yJbTaThl MPOXOXKIEHUSI KOHTPOJIBHBIX TOYEK IO JUCLMIUIMHE (IPU HCIIOJIb30BAaHUU
0aJIIbHO-PEUTUHIOBON CUCTEMBI)

ITpomexyTouHas aTTecTanys o0yJaromuxcs Y HUBEPCUTETA sIBJIsAeTCs (POPMON KOHTPOJIS
pe3yIbTaToB OOYUYCHHS IO JUCIUILIMHE C LENTbI0 KOMIUIEKCHOTO OIPEICIICHUSI COOTBETCTBHS
YPOBHSI U KauecTBa 3HAHUM, yMEHUH M HaBBIKOB O0yYaroImuxcs TpeOOBaHUSIM, YCTaHOBICHHbBIM
00pa3oBaTesIbHOI MPOrpaMMON.

@dopMUpOBaHUE OLEHKH TEKYLIEro KOHTPOJS YCIEBAEMOCTH M IMPOMEXKYTOUYHOM
aTTECTAIMU 110 UTOTaM OCBOCHHUS TUCIMIUIMHBI OCYIIECTBIISICTCS C MCIOIB30BaHUEM OaJUTbHO-
PEUTHHIOBOM CUCTEMBI OLICHKM 3HaHUI 00ydaroumuxcsi, TpeOOBaHHUS K KOTOPBIM H3JI0XKEHBI B
[onoxxeHnu o GaILHO-PEHUTUHTOBOM CHUCTEME.

7. OCOBEHHOCTH OCBOEHMA JUCHUMIIJIMHBI JJIsI UHBAJIMJIOB H
JINL C O'PAHUYEHHbBIMH BO3MOXHOCTAMU

AnlanTUpOBaHHBIE OIEHOYHBIE MaTepualibl cojaepkarcs B angantupoBaHHor OIIOIL.
OOyueHnue 0OydJaroUIMXCsl ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBBSI MPU HEOOXOAMMOCTH
OCYUIECTBIIIETCSI Ha OCHOBE aJalTUPOBAHHON paldouell MpPOrpaMMbl C HCIOJB30BAHUEM
CliequaJbHbIX METOOOB OGy‘-ICHI/I}I U JUIAKTUYCCKUX MATCPUAJIOB, COCTABJICHHBIX C YUYCTOM
0COOCHHOCTEHN MCUXO(PU3NUECKOTO PAa3BUTHS, WHIUBUAYAJIbHBIX BO3MOXHOCTEH M COCTOSHUS
3JI0pPOBbsI TAKUX O0yUaronuxcs (00yJaromerocs).

CamocTtosTenbHas paboTa 00y4aromuxcsi ¢ OrPpaHUYEHHBIMA BO3MOXHOCTSIMU 3/I0POBBS
U HUHBAJIMAOB TMO3BOJICT CBOCBPCMCHHO BBIABUTL 3aTPYAHCHHA W OTCTaBAHHUC W BHCCTHU
KOPPEKTUBHI B YUEOHYIO JIeATenbHOCTh. KOHKpeTHbIE (POPMBI U BHIBI CAMOCTOSITENILHON pabOThI
06yanoumxc;1 JINIY C OrpaHU4YCHHBIMUA BO3MOXHOCTAMU 310pOBbA )41 HWHBaJIMA0B
YCTaHABIIMBAIOTCS TMpernoaaBaTeneM. Bwibop ¢opM W BUAOB CaMOCTOSTEIBHOW pPabOTHI,
06yanoumxc;1 C OrpaHUYCHHBIMH BO3MOKHOCTAMU 3JOPOBbSA U MHBAJIHUAOB OCYLICCTBIISACTCA C
Y4ETOM HX CIOCOOHOCTEH, OCOOCHHOCTEH BOCIPHUATHS W TOTOBHOCTH K OCBOCHHIO YYEOHOTO
matepuana. GopMbI CaMOCTOATENbHON pabOThl yCTAaHABIMBAIOTCS C YYETOM WHAMBHIYAJIbHBIX
MCUXO0(PU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCBMEHHO Ha Oymare Wi Ha KOMITbIOTEpE, B (hopme
TECTUPOBAHUS, JIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHble (OpPMBI MPEACTABICHUS OLEHOYHBIX CPEACTB — B MeYaTHOW Qopme WM B
dopme  3JEKTpOHHOrO  JOoKyMeHTa. Jlns  oOyyaromuxcs ¢  HapylIeHUSIMH  3pEHUS
IpelyCMaTPpUBAETCS BO3MOXKHOCTH MPOBEIEHUS TEKYIIEro M IMPOMEXKYTOYHOrO KOHTPOJS B
ycTHOM (opme. s 0Oydaronmxcsi ¢ HapyIIEeHUSAMHU CIyXa MpelyCMaTpPUBAETCSI BO3MOXKHOCTD
MIPOBEJCHUS TEKYILETro ¥ MPOMEKYTOYHOTO0 KOHTPOJISI B MUCbMEHHOM (opMme.






Tabmuma 7.1. — Kareropuun oOydaromuxcst ¢ OB3, cmocoObl BOCHPHUATHS WMH
nH(}OpPMAITUK U METO/IBl UX O0YUCHHUS.

Kareropuu oOyuaromuxcs mo
HO30JIOTUSIM

Mertonpl 00ydeHus

c
HapyIEHUIMHI
3peHHs

Crnensie.
Crioco6
BOCIIPUSITHSI
WH(pOpMAITHH:
ocs3aTeIbHO-
CIIyXOBOM

CrnaboBuasiue.
Crioco6
BOCIIPUSITHSI
WHPOPMAITUH:
3pUTEIHHO-
0CsI3aTeIbHO-
CIIyXOBOM

AyUanbHO-KMHECTETUUCCKUE, TIPSy CMATPUBAIOIINE
MOCTYIICHUE YUeOHON HH(OPMAIIMH ITOCPEICTBOM CIIyXa U
ocsI3aHusl.

MoryT HCIOJIB30BATHCS MIPU YCIOBHH, YTO BU3yaIbHAS
uHpOpMaIHsl OyJeT alanTHPOBaHA IS JIUIL ¢ HAPYIICHUSIMU
3pEeHUS:
BU3YaJIbHO-KUHECTETUUCCKHE, TPEATOIaratoline nepeaady u
BOCTIPHUATHE YUCOHOW HHPOPMAIMH TIPU TIOMOIIIN 3PCHUS U
OCSI3aHMUS;
ayTn0-BU3yaJIbHbIC, OCHOBAHHBIE HA MPEJICTABJICHUE YUCOHOM
UH(POPMAIHH, TIPH KOTOPBIX 33ICHCTBOBAHO 3PUTEIBHOE U
CIIyXOBOE BOCTIPHSITHE;
ayIM0-BU3YyaIbHO-KMHECTETHUCCKUE, 0a3UPYIOIIUeCs Ha
MPEJICTABICHUU HH(POPMAIIUU, KOTOPast OCTYIAET 10
3pUTEIHHOMY, CIIYXOBOMY U OCSI3aTEJIbHOMY KaHajIaM

BOCIIPUATHE.

C
HapyLECHUIMHI
ciyxa

I'myxue.
Crnioco6
BOCHIPUSATHUS
WH(pOpMAIIVH:
3PUTEILHO-
0Cs3aTeNbHBIN

Crnabocnplmaimue.
Crnioco6
BOCTIPHATHS
WH(pOpMAIIHH:
3purensHo-
ocs13aTeNbHO-
CIIyXOBOM

BU3YalIbHO-KMHECTETUUCCKHUE, IPEAOIararoliye nepeaady u
BOCIIPHATHE YIEOHOW MHPOPMAIMH TIPU IIOMOIIN 3PEHUS H
OCSI3aHMSL.

MoryT HCTOJIB30BAThCS MIPU YCIOBUH, UTO ayTHaTbHAS
uHpOpMaIys OyJeT alanTHpoBaHa s JIUI ¢ HApYIICHUSIMA
ciyxa:
ayJIo-BU3yalIbHbIC, OCHOBAHHBIC HA MPE/ICTABJICHHE yueOHOU
WH(QOPMAIIH, TIPH KOTOPBIX 33/ICHCTBOBAHO 3PUTEIHLHOE H
CITyXOBOE BOCIIPHUSTHE;
ayIMaTbHO-KUHECTETUUCCKUE, TIPSy CMATPUBAIOIIHEC
MOCTYIICHUE YUeOHON HH(OPMAITHH ITOCPEICTBOM CIIyXa U
OCSI3aHMS,
ayIM0-BU3YyIbHO-KMHECTETHUCCKUE, 0a3UpYIOIIUecs Ha
MPECTABICHUHN HHPOPMAITUH, KOTOPas MOCTYMAET MO
3pUTEIBHOMY, CIIYXOBOMY U OCSI3aTEJIbHOMY KaHajIaM

BOCTIPUSITHE.

C
HapyIICHUIMHU
OTIOPHO-
JIBUTATEITHLHOTO
ammapara

Croco0
BOCTIPHUSITHS
WH(pOpMAIHH:
3pHUTEIBHO-
ocs13aTeNbHO-

CIIyXOBOM

BU3YAJIbHO-KUHECTCTUUCCKUC,
ayJn0-BU3YaJIbHBIC,
Ay U AJIbHO-KHHECTETHYCCKUE,
aAyJIn0-BU3YAJIbBHO-KUHCCTCTUUCCKHUC.

Tabmuma 7.2. — CiocoObl afanTaruu 00pa3oBaTEIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
«+» —o0pa3oBaTeIbHbIN pecype, He TPeOYIOLIHi aganTaum;

«ADy» — amantupoBaHHBINH (HopMAT K OCOOCHHOCTAM MpHUeMa-Tiepesadyn uHhOpMaIuu

oOyuatomuxcst uHBaNMAoB 1 ui ¢ OB3 ¢opmaT oOpa3oBarenbHOro pecypca, B TOM YHUCIE C
UCTIONIb30BAaHUEM CIICIIUATIBHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTepHATUBHBINA HKBUBAJIEHT MCIIOJIB3yEMOI0 pecypca

Kareropun
00yJarommxcs

O6pazoBaTenbHbBIE PECypPCHI

DIIeKTpOHHBIC [TeuaTHbie




110 HO30JIOTHSAM TEKCTOBEIE,
3JICKTPOHHBIC
MyJbTUMena| rpaduueckue aynmo aHaJIOTH
IMEYaTHBIX
H30aHUHA
AD
A3 (Hampume
(HampuMep, PHMEP,
MeYaTHBIH
co3/JaHue AD
MaTepUabHOM (Hampume Matepuai,
C Crensle AD P + p P BBINIOJIHEHHBIN
MOJIENIH ayJiio enbe(HO
HapyHICHIIM rpaduyecKoro OTIMCAHHE) goqeqHHM
1 3pEHI o0BeKTa mprdTOM
(3Dmonenn) pues
JI.Bpaiins)
CriaboBuasLIE AD AD + AD AD
AD
(mammpumep,
TEKCTOBOE
C [nyxue AD + + +
OIIMCaHHE,
HaPYIICHUSM rumep-
uciyxa CCBIJIKH)
Cnabocblia
A + AD + +
ue
C HapyIIEHUIMH OIIOPHO-
Py p + + + + +
JIBUTATEILHOTO armapara

OB3 B CIIGIDY

Kareropun

Tabmuua 7.3. - @opMbl KOHTPOJIS U OLEHKH Pe3yJIbTaTOB 00YUYEHUS] MHBAIMIOB U JIUII C

HO30JIOT'HAM

0o0y4arommxcs 1o

dDOpMa KOHTPOJIA U OLICHKH! PC3YyJIbTATOB O6y‘{CHI/I$I

3peHHUs

C HapyHICHUSIMHU

yCTHAas MMPOBEPKA: AUCKYCCUU, TPEHUHTH, KPYTIIBIE CTOJBI, COOECEeIOBAHUS, YCTHBIC

KOJIJIOKBUYMBI U Ip.;

C MCIIOJIb30BaHUEM KOMITbIOTEpa U cnenuanbHoro [10: paboTa ¢ 3IeKTpOHHBIMH
00pa3oBaTeNbHBIMU PECYPCAMH, TECTUPOBaHNUE, pedepaThl, KypCOBBIC MPOCKTHI,

JMCTaHITMOHHBIE ()OPMEI, €CITH TIO3BOJISIET OCTPOTA 3peHMS - Tpadudeckue padOTH U JIp.

ciyxa

C HapyHICHUSIMHU

MUCbMEHHAs POBEPKA: KOHTPOJbHEIE, Tpadguyeckre paboThl, TECTUPOBAHUE, TOMAIITHUE

3aJaHusl, 3cCce, MUCbMEHHbIE KOJUNIOKBUYMBI, OTUETHI U JIp.;

C MCHOJIB30BaHUEM KOMITbIOTEepa U cienuansHoro [10: paboTa ¢ 37eKTpOHHBIMH

o0pa3oBaTelbHBIMU peCypcamMu, TeCTUpOBaHUE, pedepaTsl, KypCOBBIE MPOEKTHI,
rpaduueckre padoThl, TUCTAHIIMOHHBIE ()OPMBI H Ap.

C HapymIeHusIMHU
OTIOPHO-
JIBUTATEIHHOTO
amnmapara

MMCBbMEHHAA MIPOBEPKA, C UCTIOIH30BAHUEM CIENMATIBHBIX TEXHUUECKUX CPEICTB
(abTEepHATUBHBIX CPEJICTBA BBOJIA, YIIPABICHUS KOMITBIOTEPOM H JIp.): KOHTPOIBHBIE,
rpaduyeckue paboThl, TECTUPOBAHUE, TOMAIITHHIE 3aJaHHsI, ICCE, MUChMEHHEIE
KOJUTOKBUYMBI, OTUETHI U JIp.;
YCTHas MPOBEPKA, C UCTIOIH30BAHUEM CIELIMATIBHBIX TEXHUYECKUX CPEACTB (CPEICTB
KOMMYHHUKAIWH): TUCKYCCHU, TPEHIHTH, KPYTIIbIE CTOJHI, cOOece0BaHus, YCTHBIE
KOJUTOKBUYMBI | JIp.;
C MCIOJb30BaHUEM KOMITbIOTepa H criennansHoro [10 (anpTepHaTHBHBIX CPEACTB BBOAA U
yIpaBIeHHs] KOMITBIOTEPOM | JIp.): paboTa ¢ AIeKTPOHHBIMH 00pa30BaTeIbHBIMU

pecypcaMu, TECTHpOBaHUE, pedeparThl, KypCOBBIEC MTPOCKTHI, Tpadudeckue padboThI,
JUCTAHIMOHHBIC (DOPMBI - IPEANIOYTUTEIbHEE 00YYAIONINMCS, OTPAHUYCHHBIM B
MEPEABHIKCHUH U JIP.




7.1. 3AJAHUA JJA TEKYIIETI'O KOHTPOJIA AJ1s1 UHBAJIMIOB U JIMI C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU

Texymmii KOHTPOJIb U MPOMEXKYTOUHASI aTTECTAMs 00YYarOIINXCsS WHBAIHUIOB M JIUI] C
OB3 ocymecTBiasieTcss C HCIOJB30BAaHUEM OLCHOYHBIX CPEJICTB, AaJalTHPOBAHHBIX K
OTPaHUYCHUSIM HX 3/I0pPOBbSl M BOCIPHATHS WHPOPMALWHU, B TOM YHCIE C HCIOJIb30BAaHHEM
CTIEUATIbHBIX TEXHUYECKUX CPEJICTB.

Texkymmii KOHTPOJIb yCHeBaeMOCTH UIsi oOydaromuxcs WHBamumoB u jun ¢ OB3
HarpaBJIieH Ha CBOEBPEMEHHOE BBISIBJICHUE 3aTPYJHEHUI M OTCTaBaHHUA B OOYYCHUH M BHECEHHUS
KOPPEKTHBOB B YYEOHYIO JEATEIbHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOTHOTO KOHTPOJS ISt
OIIPEJICTICHNN €ro CIoCcOOHOCTEeH, OCOOCHHOCTEH BOCTIPHATUS W TOTOBHOCTH K OCBOCHHIO
y4eOHOT0 MaTepuania.

7.2. 3AJIAHUS JUISS TPOMEKYTOUHOW ATTECTALMHM LIS
WHBAJIUJIOB 1 JIUL] C OTPAHUYEHHBIMHM BO3MOKHOCTSIMUA

dopma MPOMEKYTOYHON AaTTECTAIlMM YCTAHABIMBAETCS C YYETOM WHAWBUAYATBHBIX
ncuxo(u3nuecKux 0codeHHOCTeH (YCTHO, MUCHBMEHHO Ha Oymare, MMChbMEHHO Ha KOMITBIOTEPE, B
dopme TectupoBanus u T.1.). [lpu HeoOXoAMMOCTH OOYyYAIONIMMCS IPEIOCTABISICTCS
AOMOJHUTCIIBbHOC BPEMA IJId IOATOTOBKH OTBCTA.

[TpomexxyTouHasi aTTecTanus, MPU HEOOXOAMMOCTH, MOXKET MPOBOJUTHCS B HECKOJIBKO
aTamoB. J[Js 3TOro peKOMEHIYeTCs HWCIOJb30BaTh PYOCKHBIM KOHTPOJb, KOTOPBIN SIBIISETCS
KOHTPOJIBHOH TOYKOM 10 3aBEpIICHHIO W3YyYCHUs pasieiia WIH TEMbl JUCIUIUIHHBI,
MCKIUCHUIIIMHAPHOI'O KypcCa, NPpaKTUK U €€ PasacsiOB C LCJIbIO OLICHUBAHUA YPOBHA OCBOCHUSA
nporpaMMHOro Matepuaia. @opMbI U CPOK MPOBEACHUS PYyOSIKHOTO KOHTPOJISI ONMPEACIISIFOTCS
npernoaaBaTenieM (MacTepoM IPOU3BOJCTBEHHOTO OOYYEHHs) C YYETOM WHIWBUIYAITbHBIX
NcUXopU3NIECKX 0COOCHHOCTEH 00yJaromuXCsl.
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