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1. Ilepeyenb kKoMneTeHI U U 3Tanbl KX GOPMHUPOBAHKS B MpoIecce OCBOCHUS
AMCHMILINHBI

1.1. @OH/I OIICHOYHBIX CPEICTB MPEIHA3HAYEH Il OLICHKH Pe3yJIbTaTOB OOyUYeHHs 110
y4eOHOH TUCIMILIMHE «YIIPAaBICHUE KaYeCTBOM TOPrOBOr0 0OCITYKUBAHUS.

Paboueii mporpamMMoi AUCHUIUIMHBL (MOZYIIST) IPEIYCMOTPEHO (POPMHUPOBAHUE CIIEAYIOLIHX
KOMITETEHIIUH:

Tabnuma — 1.1.1. Tlepeuenb popMupyeMbIX TUCHUILIMHON KOMIIETEHIIUI

Kon HauMeHOBaHME KOMIIETESHIUH
KOMIICTCHIIUU
TIK-5 CIIOCOOHOCTHIO YIPABIISATH IEPCOHAIIOM OpPTaHU3AINH (IPEIIPUATHS ), TOTOBHOCTHIO K
OpraHU3aIMOHHO-YNPABICHYECKON paboTe ¢ MAIBIMU KOJUICKTUBAMH
I1K-8 TOTOBHOCTBIO 00ECTICUNBATh HEOOXOIUMBIN YPOBEHb KaU4eCTBA TOPIOBOTO
00CTyK1BaHHS

1.2.  KoHeyHbIMH pe3yiIbTaTaMy OOYYEHUS IO JUCLUILIMHE SBISIOTCS CPOPMUPOBAHHBIC
«BHATBY», «YMETb», «BIAJCTh», PACHHCAHHBIC 1O OTACIHHBIM COJIEPKATEIHHBIM KOMITIOHEHTaM
KOMITETCHIMH, (POPMHUPYIOIMIMXCS TUCHUIUINHON. DOpMHUPOBAaHHE STHX JECKPHIITOPOB MMPOUCXOIUT
B TEUCHHE BCETO CEMECTpa IO dTalaM B paMKaxX paziIMdHOrO BUAA 3aHATUH M CAMOCTOSTEIHHOU
pabotel. [lmanupyemble pe3ynbTaTbl OOYYEHUs] MO IUCHUIUIMHE, XapaKTEPH3YIOIIUE JTaIlbl
(dbopMHpOBaHUS KOMIIETEHIINH, TIPEICTaBIeHbI B Ta0m. 1.2.1.:

Ta6muma — 1.2.1. IlnanupyemMble pe3yJIbTaThl 00YYEHUs [0 JUCIUIIHHE

Oranbl
(bopMupoBaHHs HanmenoBanue [Tnanupyemsbie pe3ynbTaThl 00yUeHHs
p . JUCLUTUTAHBI [I0Ka3aTeId OCBOCHUSI KOMIIETEHIIN
KOMITETeHIIUH
1 2 3
3HaTh: OCHOBBI TEOPHUU YIPABICHHUS IIEPCOHAIOM
opra"m3anuu B 00JacTH TOProBOW HesTeNbHOCTH 32
(ITK-5);
¥Ymerh: pemate  npodeccHOHANBHBIE — 3aJIa4H,
Broboii VhoBeHE VIDaBICHHE CBSI3aHHBIE c ornpeaeneHeM JOIKHOCTHBIX
POH YpOBEH p 00si3aHHOCTE 10 OpraHu3ald W YIPaBICHHIO
(yrmyOneHHBIN) KauyeCTBOM TOPTOBOTO
(TTK-5) -2 06Ty KHBaHHs omepanys Ml TOProBOTO IIPOIECCa, PETIIAMEHTOB H

cTaHaapToB TOprosoro obciyxupanus Y2 (IIK-5);
Baaners: HaBbIKaMU peIIeHUs] NPOQEeCcCHOHAIBHBIX
3aja4d B 00nacTh obecredeHus He0OX0IUMOTO YPOBHS
KayecTBa TOPrOBOrO OOCIYy)XMBaHUSI Ha OCHOBE
ynpasJjeHust nepconanom opranusammu B2 (IK-5);
3HATB:  TEOPETHYECKHME  ACHEKTHl  YIpPaBICHHA
KayecTBOM TOPTrOBOrO Ipoliecca W TOPTOBOTO
obcnyxuanus 32 (ITK-8);

YMeTh: OCYIIECTBISTh OLEHKY KadecTBa OKAa3aHUS

Bropoii ypoens

TITyOJICHHBIT
v (I}IIK 8) -2 ) VYnpasnenue ycayru toprosiu Y2 (IK-8);
Ka4yecTBOM ToproBoro | Biajgern: HaBbikamu oOecIieueHUsI HEOOXOIMMOTO
00CITy)KUBaHUS YPOBHS KayecTBa TOPrOBOTO  OOCIYXMBaHUS B

nporiecce okasanus ycayru toprosiau B2 (ITK-8);
1.3. BxonHOW ypOBEHb 3HAaHWH, YMEHHIA, OIbBITa JEATCIBHOCTH, TPEOyEeMBIX ISt
(bopMHpPOBaHNS KOMIIETEHIIMHN

— dbopMyIUpYyeT OCHOBHBIC OIMPEACIICHUS KOMMEPUECKOM NIeATeTbHOCTH, OPTaHU3allun
TOPTOBJIH,



— paccMaTpuBaeT aCCOPTUMEHTHYIO MOJIMTUKY TOPTOBBIX MPEINPHUITHH U BBHIOHpAET
METOAMKY OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBApPOB;

- ITPOBEPACT COOTBETCTBUEC 3aIIOJIHCHUA TUIIOBBIX (bOpM JOr0OBOPOB;

— MPUMEHSIET HAaBBIKU TIOCTPOCHUS JCTIOBOM Oecellbl U 00CYKICHUS YCIIOBHH CIICIIKH,

- aHAJIM3UPYEeT METOJbl MU HMHCTPYMEHThl OpPraHM3allMd MaTepHaIbHO-TEXHUUYECKOTO
CHa0KeHUs, 3aKyTIOK M MPOAAXK TOBAPOB C MpUMEHEHHEM ceTu MHTepHer.

2. Crpykrypa ®OC no aucumiuinHe

OneHka MPOBOJUTCS METOJAOM COIOCTaBIICHUS MapaMeTpoB MPOJAEMOHCTPUPOBAHHOMN
o0yJaromuMcs IPOAYyKTa ACSITEILHOCTH C 3aJJaHHBIMU YTAIOHAMH U CTAaHJIAPTAMHU 10 KPUTEPHUSIM.
JlJ1s OJIOKUTENTFHOTO 3aKII0UYEHUS 0 pe3ysibTaTaM OLIEHOYHOH MpoIeayphl 1Mo y4yeOHOH

AUCHUIUIMHE YCTAHOBJICHO IIOPOrOBOC 3HAUYCHHUC IIOKAa3aTelid,

ITOJIOKUTECIIBbHOC PCIICHUE, KOHCTATHPYIOLICC PE3YyJIbTaThl OCBOCHU AV CHUILTIMHBL.

Tabmuma — 2.1. OObEKThI OIIEHUBAHKS M HAMMEHOBAHUE OIICHOYHBIX CPEICTB

IIpU  KOTOPOM IIPUHUMAETCS

Homep n DopMbl Bun 3ansaTus / ®opma
HAHNMEHOBaHHe TeKyIero HauMeHoBaHue | mpoBeaAeHHUs
TeM KOHTPOJIS OLIEHOYHBIX OLIeHKH
ycneBaeMoCTH O0beKThI OLlCHUBAHHUSA cpelacTs Ycrnas/
Dopmbl NMCbMEHHAs
NPOMEKYTOYHOMI
aTTecTaluu
1 2 3 4 5
KoncnekrupoBanue JIEKITMOHHOTO Pabora Ha yCTHast
MaTepuana. AKTHBHOE Yy4yacTHE B JIEKIHSIX
paboTe Ha 3aHITUH
Tema 1. [NonuTHka B 06IacTH KadecTBa [HenoBas urpa yCTHas
Teopetnueckue (cormacao 'OCT P MCO 9001-2015
OCHOBBI Texymmii CucteMbl MEHEPKMEHTA Ka4ecTBa)
yIpaBJIeHUS KOHTPOJb PazpaboTka meneit mnpeanpuATHs B Pemenne MUCbMEHHas
KayecTBOM Ha obyacTh KadecTBa Uil TOPrOBOTO MPAaKTHYECKUX / ycTHas
TIPEATIPUASTHN TIPEAPUATHS 3ajau
PazpaboTka meneit mnpeanpuATHI B Pemenne MTHCbMEHHAsI
o0macTH KadecTBa JJsI TOPTOBOTO MIPAKTUYECKUX / ycTHas
HpEeANPUSITUS 3a1a4
KoncnexkrupoBanue JIEKITMOHHOTO Pabora Ha yCTHas
MaTepuaiga. AKTHBHOE Yyd4acTHe B JIEKITHSIX
T 5 paboTe Ha 3aHITHH
ema 2.
HccrenoBaHue «IeTIM Ka4eCcTBay Pemenne MTUCbMEHHas
Ynpagnenus
MPAKTUIECKUX / ycTHas
Ka4eCTBOM .
Tekyuumit 3a1a4
TOPrOBOTO
Hpowecca i KOHTPOITb AHanmu3 cXeMbl TOProBo- Pemenne MTUCbMEHHas
P TEXHOJIOTHYECKOTO MpoLecca B MPAaKTHYECKUX / ycTHas
TOPTOBOTO
MarasuHe. 3amaq
o0cITy )KUBaHUS
HccnenoBanne XxapakTepUCTUK Pemenne MTHCbMEHHAsI
Ipolecca ¥ yCIOBHI TOPrOBOTO MPAaKTUYECKUX / ycTHas
00CITy>KMBaHHMs TIOKYTIaTeNIeH. 3a1a4
Tema 3 KoncnexkrupoBanue JEKIIMOHHOTO Pabora Ha yCTHast
) Marepuasia. AKTHBHOE ydacTHE B JIEKIUX
VYnpasnenue .
KAYCCTEOM Texymuii paboTe Ha 3aHSTHH
TOBApOB B KOHTPOITb IToxa3aTenu OLIEHKH KauecTBa Pemenne MUCbMEHHas
TOPTOBOTO OOCITYKUBAHHS MIPaKTUYECKUX / ycTHast
TOPTOBIIE
3aga4




IToxa3aTenu OLIeHKH KauecTBa Pewenne MHCbMEHHasI
TOProBOro 0OCITy )KUBaHUS NPaKTHYECKUX / yctHas
3ajgau
KoncnexkrupoBanue JIEKIIMOHHOTO Pabora Ha yCTHast
Marepruana. AKTHBHOE ydYacTHE B JIEKINAX
paboTe Ha 3aHATHH
OreHKa KOHKYPEHTOCTIOCOOHOCTH Pemenne MTUCHMEHHAS
Tewma 4. TOoBapa MPAaKTUYECKHX / ycTHas
VYnpasnenne Texymmii 3a1a4
TOPTOBBIM KOHTPOJb OueHka KagecTBa pabOTHI € Pemenne MIICbMEHHAs
MIEPCOHATIOM MOCTABIINKAMH MPaKTHYECKUX / ycTHas
3ajgau
MoTuBanus K 00ecriedeHUIo Pemenne MUCbMEHHas
KayecTBa TOPrOBOTO MPAKTUYECKUX / ycTHas
00CITy)KUBaHHSI. 3ajgau
KoncnekrupoBanue JIEKIIUOHHOTO Pabora Ha yCTHast
MaTepuana. AKTHBHOE YyuyacTHe B JIEKIUAX
paboTe Ha 3aHITHH
Tema 5. OreHKa KayecTBa TOProBOro JenoBas urpa yCTHast
Vnpassenne 00CITy>)KUBAHHS METOZOM
Texymii SERVQUAL
Ka4eCTBOM
TOProBoi KOHTPOJb OueHka Ka4ecTBa TOPrOBOTO HenoBas urpa ycTHas
yeryra 00CITyKHBaHHS METOAOM
SERVQUAL
AHanu3 npesocTaBICHHS Pemenne MTCbMEHHAs
TOPTOBBIX YCIIYT B Cpesie MPaKTHYECKUX / ycTHas
MNuTtepHer 3aja4
Koncnexrnposanue JEKIMOHHOTO Pabora Ha ycTHas
Marepuana. AKTHBHOE ydYacTHE B JIEKIUAX
paboTe Ha 3aHITHH
I13: PaboTa ¢ HOpMAaTUBHBIMU Amnanus yCTHas
Tema 6. noxkymernramu: 1) TOCT P 57856- KOHKPETHBIX
3aKoHOaTeIbH 2017 Ycmyru Toprosiy; 2) cuTyauun
0-TIPaBOBOE . I'OCT P 51303-2013 Toprosus.
Texymuii
obecrieueHue KOHTPOT Tepmunbl u onpeaesneHus; 3)
KauecTBa I'OCT P 55812-2013. Ycuyru
TOPTOBOTO Toprosiu. Homenkiarypa
00CITyKMBaHHA ToKazaTesiel KauecTBa yciayr
TOPTOBJIH
[13: U3yuenue IlpaBun Ananus yCcTHast
PO3HUYHOH TOPTOBIH M 3aIIUTHI KOHKPETHBIX
paB MOTpeOuTeNCH cUTyauumn
Bce Tembi: MpomesxkyTounasi | OO0OIICHHBIE pe3yIETATH O0YICHUS Bormpocet yCTHas
1-6 aTTecTanus MO AUCIUIUTHHE TEOPETUIECKUX
3HaHUH ¥ NPaKTHYECKUX HABBIKOB
Hrorosslii - Bonpoc 1. Ilexs u 3agaun ynpasnerus | Bompocsr k THA
KOHTPOJIb 10 KayecTBOM TOPTOBOIO IIpolecca H
AUCHMILIHHE TOPTOBOTO OOCITY>KUBAHHUS.

3aganue 1. OxapakTepu3ynTe METOIBI
yOpaBlIeHUs KauyeCTBOM B TOPTOBBIX
OpraHu3alusx.

3amauya 1. O1leHUTb Ka4eCTBO
TOPTrOBOTO OOCITY>KHUBAHHUS B TPOIIECCE
OKa3aHUs yCIYTH TOPTOBJIH.

Bomnpoc 2. Cuctema ynpaBieHus
MIEPCOHAIIOM OpTraHU3alrHy B 00JIacTh
TOPTOBOM AESTENHHOCTH.

3aganue 2. CoOmoacHre
periaMeHTOB U CTaH/IapTOB B
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TOPrOBOM AESTEILHOCTHU AJIS
obecriedeHrs: HEOOXOIUMOT0 YPOBHS
Ka4yecTBa TOPrOBOTO OOCTYKHBAHUS.
3agaua 2. Paccunraiite npemuansHbIe
BEITIIATHI COTPYTHUKAM B 3aBUCHMOCTH
OT YPOBHS Ka4eCTBa TOPTOBOTO
00CTy)KUBaHUS.

3. IToka3zaTenu u KPUHTECPHUHA OLCHKU KOMIIeTeHI Uil

Onenka 3HaHWM, yMEHHWH, BIaJeHH MOXET OBITh BBIpAKEHA B IAPAMETPAX «OUEHb
8bICOKAS», «BbICOKAS», COOTBETCTBYIOLIAsl AKaJAEMUYECKOH OLIEHKE «OMIUUHO», «O0CMAMmMOYHO
8bICOKASY), «6blie CpeoHell», COOTBETCTBYIOINAS aKaJAEMUYECKON OLEHKE «XOPOULO»; «CPEOHA,
«HUdICEe cpeonell», «HU3KAs», COOTBETCTBYIOLIAS aKaJEMHUYECKOW OLIEHKE «VO061emEopUmenbHoy,
«O0Y€eHb HU3KAsY, COOTBETCTBYIOLIAS aKaJJIEMUYECKON OLIEHKE «HEY0081emE0pUMENbHON.

Tabmuma — 3.1. Texkymumii KOHTPOJIb

Ne Buasi pador Kputepun ounennBanus
OtrcyrcrByer Ba3oBbiii IMoBblICHHBIH IIpoaBuHyTHIH
KOMIIeTCHIUS YPOBEHb YPOBEHb YPOBEHBb OCBOCHHSA
0CBOEHMA OCBOCHHS KOMIIeTeHIM U
KOMIIeTeHIINH KOMIIeTeHIIN U
1 | Pabora Ha neknusx | OTCyTCTBHE Enunuunoe Bricka3piBanue Bricka3piBaHue
y4acTHus BBICKa3bIBaHUE CYKIECHHH, HEOPIVMHAPHBIX
CTyJIeHTa B aKTHBHOE CYXKIEHUH,
pabote Ha y4acTue B paboTe | aKTHBHOE ydYacThe
3aHATHA HAa 3aHATHU B pabote Ha
3aHATUHU

2 | Pabora Ha | Beimonueno Brinonneno Beimonseno ot | BeinmonHeHo  Bblie

ImpakTuieckux/ceM | menee 54% Boiie 54% no 69 | 70% mo 84 % 85%
MHAPCKUX 3aHATHUSIX %

3 | Pabora Ha | OTCcyTCTBHE Enunuunoe Bricka3biBaHue BrickasbiBaHue
MIPaKTHYECKUX y4acTus B | BbICKa3bIBaHHE, CYXXICHUH, HEOPIMHAPHBIX
3aHATHAX, PELICHNE | 00CYKICHUH, pelieHne C | aKTMBHOE CYKICHHH,

[o[0211170:4 pelieHuy, omurbOkaMu y4acTHE B XOJ€ | aKTMBHOE YydJacThe

MIPAKTHYECKUX HENpPaBUIILHOE perieHus, B XOJ€ pelleHus,

3a1a4 peleHne MIPAaBUIILHOE MIPABUIIBHOE
pemeHne ¢ | peuieHue 0e3
OTHEJILHBIMHU [§)1117(310) 8
3aMeYaHUsIMH

4 | Pabora Ha | OTcyTCcTBHE Ennnnunoe BrickasbiBanue BrickaspiBanue
MIPAKTHYECKUX y4acTus B | BbICKa3bIBaHHE, CYXXICHUH, HEOPIMHAPHBIX
3aHATHSAX, PEIICHHE | 00CYKICHUH, perieHue C | aKTHBHOE CYXXICHHH,
WHAVBHUIYAIBHBIX | PEIICHUH, omrOKaMu y4acTHE B XOJE | aKTMBHOE Yy4YacTHe
MIPaKTHYECKUX HENpPaBUIILHOE perieHus, B XOJ€ pelleHus,
3amaq perienne MPaBHIBHOE MPaBHIIEHOE

peleHue C | pemieHue 0e3
OTJIENBHBIMU omuboK
3aMeYaHMsSIMH

Kputepun onenuBanus (GOpMyIUpPYIOTCS i KaKIOW KOMIIETEHIIMM M OTpPa)karoT

OIIO3HABACMYIO ACATCIbHOCTD 06y11afomerocz, IoaAAAr0MYHOCA U3MCPEHUIO.
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Tabnuia — 3.2. O6001IeHHBIC KPUTEPUU OIICHUBAHUSI OCBOCHUSI KOMIIETCHITUH:

1 2 (6anu 54) 3 (6ann 55-69) 4 (6ann 70-84) 5 (6as 85-100)
. IToBbIIEHHBI .,
ba3oBblii ypoBeHb IpoaBuHYTHIH
OtcyrerByer | OTCyTCTBYET YPOBEHb
KOMIIETEHI[USl | KOMIIeTeHIUs 0CBOCHHA O0CBOEHUA YPOBCIHE OCBOCHHH
KOMIIeTeHIIUH KOMIIeTCHIIU U
KOMIIeTEeHIIUH
Kommerenmua | Kommerennus | KommereHmnusa Kommerenus Kommerennus
HE OCBOCHA. HE OCBOCHA. OCBOCHA. OCBOEHa. OCBOCHA.
CryneHt He Oo6yuarommiics | OOyvaromuiics OO0yyarommiics OOyyarormmiics
BIIAJICET YaCTUYHO MMOKa3bIBaeT O0IIME | MOKAa3bIBACT MTOKa3bIBAET
HEOOXOAUMBIM | TIOKA3bIBAET 3HAHUS, BXOJSIINE | MOJTHOTY 3HAHWM, | MTyOOKHE 3HAHWS,
Y 3HAHUSIMU. 3HaHMUS, B COCTaB JEMOHCTPHUPYET JEMOHCTPUPYET
BXOJISIIIINE B KOMIIETECHIIHH, YMEHUS U HaBBIKM | YMEHUS U HABBIKU
COCTaB MeeT peuieHus peLIeHUs CIOKHBIX
KOMIIETCHIINH, | MPEJCTaBjIeHUE 00 | THUIOBBIX 3aj1a4. 3a/1a4, yMEHHUE
MIOHUMAET UX | UX IPUMEHEHUH, [IPUHUMATh
HEOOXOAMMOCT | YMEHHUE U3BJICKAThH perieHus,
b, HO HE MOXET | U UCIIOJIb30BAThH co37aBaTh U
WX TIPUMEHSTh. | OCHOBHYIO MIPUMEHSATH
(BaxkHY10) JOKYMEHTHI,
UH(POPMAIIHIO U3 CBSI3aHHBIE C
MOJTyYEHHBIX npodeccnoHanbHOM
3HAHUH JICSITEIbHOCTBIO;
crocoOeH
CaMOCTOSATEIILHO
pematb
npolbiieMy/3anaqay
Ha OCHOBE
M3YUYEHHBIX
METO/IOB, IPUEMOB
Y TEXHOJIOTH.

basoswiii yposenv oceoenus xomnemenyuii - 00s13aTEIbHBIA U1 BCeX OOyYaroIIMXCs IO
3aBEPIICHUH OCBOCHHUS TUCHHUIIIINHBI.

Ilosviuennviii  ypogeHb  0C80€HUs  KOMNemeHyuti - TPEBBIIIEHHWE MHHUMAJIBHBIX
XapaKTePUCTHK CPOPMUPOBAHHOCTH KOMIIETEHIIMH JJIsl 00YYaroIIerocs.

IIpoosunymulii ypogenv 0c8oeHUss KoMnemeHyuli - MAaKCUMaJIbHO BO3MO>KHAsI BBIPaXKEHHOCTh
KOMIIETCHIINM, Ba)K€H KaK KAYECTBEHHBIM OPUEHTUD Ul CaMOCOBEPIICHCTBOBAHMS TaK U
nononHutenabHoe K TpeboBaHusiM OIIOIT ocBoeHne KOMIETEHLMH € Y4YeTOM JIMYHOCTHBIX
XapaKTEPUCTHK:

- aKTHBHOE ydacTH€ B KOH(EpeHIMsIX, KOHKypcaxX, KpYIJbIX CTOJNAaX M T.JA. C HOJIy4eHHEM
3a(UKCUPOBAHHOTO MOJOKHUTEIBHOTO pe3ysbTara 0 BOIPOCaM, BKIIOUEHHBIM B TUCIUIUINHY;

- pa3paboTKa U peayn3alus MPOeKTOB C MPUMEHEHHEM KOMITETEHIIMH, yKa3aHHBIX B paboueit
IIporpamMmMme;

- JIEMOHCTPUPYET yMEHHUE IPUMEHATb TEOPETUYECKHUE 3HAHUA U PELICHUs MPAKTHUYECKUX
3a/1a4 NOBBIIICHHON CIO0KHOCTH M HECTAHIAPTHBIX 3a/1a4;

- BBIIIOJIHEHUE B CPOK BCEX IIOCTABICHHBIX 3a/1a4.




4. IIxkana oueHUBAHHSA Pe3yJbTaTa

Tabnuma — 4.1. [llkana KpUTepUEB OLICHUBAHUS KOMIIETCHIIHHA

Onenka Coaepxanue
1 JleMOHCTpUpYyeT HEmOHMMaHue TmpoOiieMbl. MHorue TpeboBaHuUA,
2 (6amn o 54) MpEAbSIBISIEMbIC K 33JIaHUI0, HE BBIMIOJTHEHBI.

JleMoHCTpUpyeTcs  MepBUYHOE  BOCHpHsATHE Marepuana. Pabota
HE3aKOHUYEHA U /WJIM 3TO IIJIaruar.

3 (6amn 55-69) JIeMOHCTpUpYET YacTHUYHOE TOHUMaHuE TMpoOjeMbl. bBoJbIIMHCTBO
TpeOOBaHUI, MPEABIBISIEMBIX, K 3aJJAHUIO BHITIOJTHECHEI.

Bnamenue snmemMeHTaMM  3aJaHHOTO — Marepuaija. B OCHOBHOM
BBITIOJTHEHHBIN MaTepual MOHSITSH U HOCHT IIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMOHCTpUpYeT 3HAYUTENbHOE MOHHUMaHHUE MPoOIeMbl 0003HAYCHHON
TUCIUIUIMHOW. Bce  TpeOoBaHWs, TpebsBIIEMBIE K  3aJIaHUIO
BBIIOJIHEHBI.

CopepxaHue BBIITOJIHEHHBIX 33JJaHUI pacKphITO U paCCMOTPEHO € Pa3HbIX
TOYEK 3pEHUs.

5 (6amn 85-100) JleMoHCTpUpYyeT TOHOE TMOHMMaHue TmpobieMbl. Bcee TpebGoBanus,
MIPEIBSABIISIEMBIC K 32/IaHUIO BBITIOJTHEHBI.

[TpogeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MATEPUATIOM JIUCIIUTLUIHHBIL.
BrimosTHeHHBIE 3aaHUS HOCAT IICJIOCTHBIX XapaKTep, BBIMIOJHEHBI B
MOJTHOM 00BEMe, CTPYKTYPUPOBAHbBI, MPEACTABICHBI Pa3IMYHbIC TOYKH
3peHus, MPOJIEMOHCTPUPOBAH TBOPUYECKUH TIOIXO.

[Ikanbl oLleHUBaHUS M MPOLEAYPbl OLEHUBAHUS PE3YJIbTATOB OOYUYCHMS 110 AUCLUILIMHE
pernameHTHpyroTCs [lonoKeHHEM O TEKylmeM KOHTPOJE YCIIEBAEMOCTH M IPOMEXYTOYHOU
aTTecTalMu oOyyaroIuxcs IO MporpammamM BbIcIIero oOpaszoBanus u [lonoxkeHueMm o OamibHO-
PEUTHUHTOBOM CHCTEME.

Jis oueHKH c(HOPMHUPOBAHHOCTU PE3yJIbTATOB OOYYEHHs MO JUCLUIUIMHE HCIIOJIb3YeTCs
0a/17IbHO-PEHTHHIOBAs CHCTEMA YCIEBAEMOCTH 00y4alOIIMXCS:

PopMOH HUTOrOBOTO KOHTPOJII IO JUCLUIUIMHE SABJISICTCS 3a4eT, WMTOroBas OLICHKA
(dopMupyeTcsi B COOTBETCTBUH CO IIKAJIOHN, IPUBEACHHON HIUKE B TaOIUIIE:

Bannsr Ornenka
<55 He3zauer
>55 3auer

5. Tlepevenn 3aganuii M0 AUCHUILIHHE
5.1. 3apaHus 11 TeKyLIero KOHTPOJIS:

Tabnuma - 5.1.1. Ilepeuens 3a1aHul TEKYIIET0 KOHTPOJISI U UX HAUMEHOBAHHE

HaunmeHnoBanme Conepxanue 3a1aHus
OLICHOYHBIX
cpeiacTs
PabGora Ha KOHCHCKTI/IPOBaHI/Ie JICKHUOHHOI'O MaTtcpuaja. AXTHUBHOE y4dacTtue B pa60Te Ha
JICKIIUAX 3aHATHHU B COOTBETCTBUU C TEMOM JICKIINU.
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Pemenne
MPaKTUYECKUX
3a1a4

Tembl MMPAKTHUYCCKUX 3ada4:

1)

2)

3)

4)

5)

6)

7)

8)

9

10)

11)
12)

Pazpabotka meneit mnpeampusTHs B 00NAacTH KayecTBa JJS TOPTOBOTO
npennpustus. Ha npumepe nmoctpoenus [lepesa 1ieneii mpeanpusaTus B 00JacTu
KadecTBa Ha MEPCIEKTUBY pa3padaThiBaeM MEPONPHUATHS, HaNpaBleHHbIE Ha
MOBBIIIEHHE KadecTBa M 3()(PEKTHBHOCTH JIEATEIIHEHOCTH B TOPTOBIIE.
Pazpaborka meneit mnpeanpusTHs B 00JAaCTH KayecTBa I TOPTOBOTO
npennpuaTus. JIeKOMITO3UIMs TIeNieH MO3BOJISAET OOYYarONIMMCS ONpPEICNIATh
MEPCIIEKTHBEl W pematb NpoOJeMbl B YIPaBICHHH KadeCTBOM TOPTOBOTO
00CTyKUBaHMS.

Uccnenopanne «merian kadecTBay. C MOMOIIbIO aHAlW3a METJIM KAadyecTBa,
HAOI0JaeM 3a OCYIIECTBICHHEM B3aMMOCBS3H W3TOTOBUTEINS MPOMYKIIUH C
nmorpeduTeneM, yIydilaeM  IPOLECC pPadOThl TOPTrOBOTO MPENNPHITHA U
Ka4eCTBO MPOAYKTA.

AHanmu3  cXeMbl TOPrOBO-TEXHOJOTHYECKOTO TIporiecca B MarasmHe. Ha
MPAKTHYECKUX MpUMEpax 3aKpeluTbh TEOPETHYeCKHe 3HAaHUS B 00IacTH
palOHANIBHOM  OpraHM3aluy  OMEpalui,  COCTaBJISIONIMX  TOPTOBO-
TEXHOJIOTHYECKUH MPOIIECC B Mara3uHe U B 3JICKTPOHHOMN TOPrOBIIE.
HccnenoBanne xapaKTepUCTHK MpPOIecca M yCIOBHIA TOPTOBOTO OOCITY>KHBaHUS
nokymareneid. Mccrmeayrorcss 3tambl  GOPMHUPOBAHHS — YAOBICTBOPCHHOCTH
MOKYTaTeNel, BEIOUPaeTCs METOJl U MPOBOJUTCS OLICHKA YAOBICTBOPCHHOCTH
MTOKYTIaTesl.

[lokazaTenn OLEHKA KadecTBa TOProBoro oOcmyxuBaHus. I[lo  cucteme
MOKa3aTeJied  KadyecTBa TOPrOBOTO OOCIY)KHMBaHUS, HEOOXOAMMO TPOBECTU
KOMIUIEKCHYIO OIIEHKY KadecTBa TOPTOBOTO OOCITy>KHBaHUSI.

[lokazaTenn OIEHKM KadecTBa TOProBOTO oOcmyxuBaHus. s OmeHKH
KauyecTBa TOPrOBOrO OOCIY)KMBaHHUsS TMOKYyIaTelled HeoOX0oauMo pa3paboTaTth
aHKETy M  TPOBECTH OMNpOC Tokymnatesed. [1o BBIABICHHBIM pe3yJbTaTaM
paccunTaTh 3HAUCHUS TIOKA3aTEeNeH.

OreHKa KOHKYPEHTOCTIOCOOHOCTH ToBapa. IIpou3BomuTcs pacyeT eAMHUIHBIX,
IPYNIOBBIX MMOKa3aTeNel M0 pa3IuuHbIM HapaMeTpaM U pacdeT UHTErPaIbHOro
MOKa3aTeNss KOHKYpEHTOCIIOCOOHOCTH TOBapa.

Onenka kadectBa paboThl C TOCTaBImIMKaMmu. lIpow3BoaWTCs  OIEHKA
MOCTABIIMKOB IO pe3yJibTataM paOOThl IS MPUHATHS PEUICHUS O MPOIJICHUU
JIOTOBOPHBIX ~ OTHOIIEHUM C JByMs U3 Hux. KpurepuaibHas OIICHKA
WCTIONB3yeTCs IS BHIOOpA TOCTABIIMKOB I JallbHEHIIed paboThl C IENbI0
noJiiepxkaHusi Tpe0yeMoro ypoBHs KauecTBa TOBapOB.

MortuBaius K 00CCIICYCHHIO KayecTBa TOProBOro oOCiykuBaHus. BHenpeHue
OaJTbHOW CHCTEMBI OIICHKH JesTeTbHOCTH pPabOTHHUKOB, OOECIIEYHT pPOCT
KadecTBa TOproBoro oOciyxuBaHus. PaspaboTka mporpamMmbel s pacyeTa
JoriaT coTpynuukaM B Excel gpopmare.

OrneHka kauectBa ToproBoro oocmyxuanus meronqom SERVQUAL.

AHanu3 mpeoCcTaBIeHHs] TOPTOBBIX yCIyT B cpene Mareprer. OueHuTh paboTty
5 caliTOB MHTEPHET-Mara3uHOB U 110 BLIOPAHHBIM KPUTEPHSIM IPOBECTH OLICHKY
KauecTBa. Pa3paboTaTh  PEKOMEHIAIMM [0  IOBBINICHUID  KadyecTBa
o0cyXKMBaHVsI M TIPEIOCTABJICHHS TOPTOBBIX YCIYT B cpene MHTepHeT.

[enoBas urpa

1)

2)

«IlonuTHka B 00s1aCTH KauecTBa». 3a CYET BHEAPEHUs] M TOJEPXKaHUS B
paboueM COCTOSIHUM CHCTEMBI MEHEDKMEHTa KauecTBa B TOPrOBOW CETH
000cHOBBIBaeM IiesiecooOpazHocTh npumenenus crangapto MCO cepun 9000
B TOPTOBOM I€ATENBHOCTH.

«Omenka kagecTBa TOproBoro oociyxuBanus MmetogoM SERVQUALY.
ﬂeHOBaH urpa mo3BOJIACT IPUMEHUTE COUOJIOTMYCCKUX OIPpOCa U OUCHUTDH
Ka4yecTBa TOProBOro 0OCIYKHBaHUSI.

Anammnz Temsl nisg ananusa:
KOHKPETHBIX 1) PabGora ¢ HopMmaTHBHbIMH JoKymeHTamu. M3yuuts T'OCT P 57856-2017
CUTyauui Yeayru Toprosnu; FOCT P 51303-2013 Toprosiust. TepMuHBI U OIIpeeICHNUS;
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I'OCT P 55812-2013. VYcmyrm TtoproBau. HomeHkmarypa mokasaresneit
KayecTBa YCJIyr TOproBiau. Ha OCHOBaHMM W3Y4YCHHS  CTaHAAPTOB,
pPErIaMEeHTUPYIOMMX KA4eCTBO YCIAYr PpO3HUYHOW TOPTOBIM MPOBECTH
WHAWBHTyATbHOE UCCIIEIOBAaHNE TOPTOBOTO MPEIIPUATHS.

2) Wsydenwe IIpaBuii PO3HHUYHON TOPrOBIM M 3alIUTHl MPaB MOTPEOUTETCH.
Ucnonb3yst cuTyallMOHHBIC 3a/ayd, Ha MNPAKTHUYECKUX MpPUMEpax 3aKperuTh
TEOPETUYCCKHEC 3HAHUS 110 3alUTE MPaB MOTPeOUTEIICH.

wmn

o

~

10.

5.2.  Kontpoabnsbie Touku bPC

Ilepsas konmponvHas mouxa 6 popme onpoca — npumep (MUCbMeHHAs).

3aoanue:

OxapakTepu3oBaTh LE€JIM W OCHOBHBIE 3aJayd YIPaBICHUS KaueCTBOM B TOPIOBBIX
OpraHu3alusX.

KTo 1 kak ocymiecTBisieT GyHKIMH YIPABIECHUS KaYeCTBOM TOPrOBOIO OOCTYKUBAHUS?
CuCTeMHBIN MOIX0/] K YIPABJICHUIO KAU€CTBOM B TOPTOBBIX OpPTraHU3aIUAX.

PackpoiiTe COBpEMEHHOE COCTOSIHUE CHUCTEMbl YIPABJICHHS Kaye€CTBOM B POCCHICKHUX
KOMITaHHSIX.

KauecTBo kak 0OBEKT YIpaBJIeHUs HA MUKPO- U MAaKPOYpPOBHE.

JlokaxxuTte Ha mpuMepax poJib  KauecTBa B OOCECHEUYEHHH KOHKYPEHTOCIIOCOOHOCTHU
KOMMEPYECKOTO MPEAIPUITHS.

Ko, KOTZ1a, 3a4€M M Kak OCYIIECTBISET KOHTPOJIb Ka4e€CTBa TOBAPOB.

[lokazaTenn u MeToAbl OLEHKM KadecTBa ToBapoB. lIpouenypa mnpoBeneHus OLICHKU
Ka4yeCcTBa TOBApOB.

VYrnpaieHnue kaduecTBOM Ha paziuuHbix ctagusax KIIT.

TpebGoBanusi k 00CIIy)KHBarOIIeMy MEPCOHANY B IMpolecce MPOAaKu TOBAPOB B OHJIAWH U
odutaiin cdepax.

Memoouueckue pexomenoayuu:

Ha Beimmonnenne KT Ne 1 oGyuaronumcs Beiaensercs 2 akaIeMUYeCcKUX yaca.

TpeOoBaHMsI K CTPYKTYpE OTBETA: TIOJTHOTA U KOPPEKTHOCTb.

MeTtoauueckre peKOMEeH/Ialluu 10 MOATOTOBKE:

- IMOBTOpPEHUE JICKIIMOHHOTO MaTepHualia, HWCIOJIb30BaHUS PEKOMEHIYEeMOH JIMTEpaTyphl,

IIPUBEJICHHOM B pa3zene 9.1. paboueil mporpaMmbl TUCIUILIHHBI;

1)
2)

3)
4)
5)
6)

7)
8)
9)

- IIOCCUICHUC KOHC}’J’IBT&HI/Iﬁ npenoaaBaTeiii.

Bmopas konmponvras mouka 6 popme onpoca — npumep (RUCbMEHHA).

3aoanue:

Kak opranuzanus mporuecca TpyJa paOOTHUKOB TOPTOBJIM, BIUSET HA KayeCTBO TOPIOBOTO
00CITy’)KUBaHUS?

Hcnonbp30BaHnE PErJaMeHTOB M CTaHJIaPTOB TOProBOro OOCIyXUBaHUS B O(pyialiH U OHJIAWH
CETH.

JlomxHOCTHBIE 003aHHOCTH MEHEKEPOB TI0 YIPABICHUIO KaYeCTBOM.

CtumynMpoBaHUe U MOBBIIIEHUE YPOBHS KauecTBa TOProBOro 00CITyKMBaHUsI PAaOOTHHUKOB.
MoTtuBanus k 06ecreyeH!I0 pocTa KauecTBa TOProOBOr0 0O0CITy KIUBaHUS.

OOyueHue 1 MOBBIIICHUE KBATU(HUKAIIMK TTepCOHAIa KaK OJHO U3 HApaBJICHUN yIydIIeHHs
KayecTBa TOProBOro 0OCITyKUBaHUS?

ITporpaMMBI JTOSITBHOCTH.

[Toxazarenu kauecTBa TOPTOBBIX YCIYT KOMMEPUYECKUX MPEATPUATHH.

Kputepun u MeToabl OLIEHKH KauecTBa yCIyTH.
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10) MOHHMTOPHUHT ¥ H3MEPEHHE YIOBICTBOPEHHOCTH MMOTPEOUTEIIEH.

HOI[I"OTOBK& 06y‘{aIOH_[I/IMI/ICH K caadc KOHTpOJ'IBHOﬁ TOYKH OCYWICCTBIIAACTCA IIYTEM

[MOBTOPEHMUS JIEKLIMOHHOTO MaTe€pralia, UCIOJIb30BAHUS PEKOMEHIYEMOM JINTEPATYPHI.

Memoouueckue pexomenoayuu:

Ha Bemosnenne KT Ne 2 oOy4aroniumcs BIACIAETCS 2 akaIeMHUUSCKUX Jaca.

TpebGoBaHMsI K CTPYKTYpE OTBETA: TOTHOTA, KOPPEKTHOCTH 0OOCHOBAHHOCTH OTBETOB
MeToanueckre peKOMEH/IAIMH 110 MTOATOTOBKE:

- TMOBTOpPEHHUE JIEKIMOHHOTO MaTrepuaia, HMCIOJIb30BaHUS PEKOMEHIYyEeMOW JUTepaTyphl,

MpUBEICHHOH B pa3zene 9.1. paboueit mporpaMMsbl TUCIUTIIAHBI;

CoNoR~ LN E

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

- IIOCCUICHUC KOHC}’JIBTaI_[I/II\/JI npenoaaBaTeiiA.

5.3. IIpomexkyTouHas aTTecTanus

Hepeqeﬁb 60NpPOCO6 K 3auemy
CYHIHOCTI), 0eJib U 3aJia4i YIpaBJICHUA Ka4YCCTBOM B TOPIrOBBIX OpTraHHU3alUAX.
OCHOBHBIE IMPUHIUIIBI YITPABJICHUA Ka4€CTBOM TOPIOBOT'O O6CJ'Iy>KI/IBaHI/I$I.

CucTeMHBI MOAXO0/1 K YIPABICHUIO KAYeCTBOM B TOPTOBBIX OpraHU3aIUsIX.

Ponp kadecTBa B 00ecrieueHUH KOHKYPEHTOCIIOCOOHOCTH KOMMEPUYECKOTO TIPS IITPHSITHS.
[Ipouecc ToproBoro o6cyKUBaHUsI MOKyHaTeNeH.

OOBeKTBl ¥ CyOBEKTHI YITPABJICHUS KAYECTBOM TOPTOBOTO 0OCTYKUBAHUSI.

OyHKIMH yIpaBIeHUSI Ka4€CTBOM TOPIOBOTO OOCTYKHUBAHUSI.

MeToael  ympaBieHHS ~— KadeCTBOM  TOPrOBOTO  OOCTYXMBAHUS:  CTAaTUCTHYCCKHE,
SKOHOMUYECKHUE, IKCTIEPTHBIE.

. IlokazaTenu Ka4ecTBa TOProOBOTO OOCITYKUBAHUSL.
11.

OcoOeHHOCTH yIIpaBlIeHUs] KaueCTBOM TOProBOro oOCIyXMBaHUS B o(QiaiiH W OHJalH
pexuMax.
KonTpons kauecTBa ToBapoB. [loka3arenu 1 METO/IBI OLIEHKH KayecTBa TOBAPOB.
KommnekcHas onenka nocrabmpka. KOHTpakT Ha mOCTaBKy TOBapa.

Cuctema yripaBiieHHsI IEPCOHAJIOM U €€ BIMSIHNE Ha OM3HEC-Pe3yibTaThl.

®daxTopsl, BAUSIOLINE Ha (POPMUPOBAHUE TPYAOBBIX PECYPCOB.

ConeprkaHue, XapakTep U mpolecc TpyJia pabOTHUKOB TOPTOBIIH.
PermnaMeHThI U CTaHIAPTHI TOPTOBOTO OOCITYKMBaHHUSI.
JIOJPKHOCTHBIE 00513aHHOCTH MEHEKEPOB IO YIPABIEHUIO KaUeCTBOM.

@OopMBI U CUCTEMBI OIJIaThl TpyAa PaOOTHUKOB TOPTOBBIX OPraHU3ALINM.
MoTtuBanus Kk 06ecrieueHHI0 KauecTBa TOProBOro 00CITyKUBaHUSI.

OO0yueHnue nepcoHarna.

TexHonorus ynpasiaeHUs: KA4€CTBOM TOPIOBBIX YCIIYT.
MOHMTOPUHT U U3MEpPEHUE YJOBIETBOPEHHOCTH MOTpeOUTENEH.

CBs13b KauecTBa TOProBOW yCIYTH C YJOBJIETBOPEHHOCTHIO U JOAJIBHOCTBIO OTPEOUTENEH.
HopmatuBHBIE NOKYMEHTHI 10 CTaHAApTU3aLMM: (enepaabHble 3aKOHBbI, TEXHUYECKHE
perilaMeHThl, TOCY1apCTBEHHbIE CTaHAApThl PD, cTaHaapThl TOProBOM OTpaciel, CTaHIapThl
opranuzaiuii. CepTudukanuss U TOATBEP)KICHHE COOTBETCTBHs. 3aKOH O 3allUTe MpaB
noTpeduTene.
Konmponvhvie 3a0anus: npumepsbt munogwix 3a0aHull peuiaemvlx 3a0ay
3anaya |
OneHuTs KOHKYPEHTOCIIOCOOHOCTh TOBapa MPEJCTABICHHOTO Ha PBIHKE pa3IMYHBIMU

MMPOU3BOJUTCIIIMU
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Tabmwmma 1 - [IpaBuya npocToro ciokeHust (KOMIICHCAITMOHHBIC MTPaBUJIa)

Onenka atpuOyTa [yt MapKu
ATpubyT Mapka 1 Mapxka 2 Mapka 3 Mapxka 4 Br16op
al
az ’
as
a4
Ax
n
AXZZ axi,
i=1

rae A — o6mas noTpebuTenscKas HeHHOCTh MapKH X;

I- HoMep aTpuOyTa; N-uuciio aTpuOyTOB; AXi-OLIEHKA BEIPAKECHHOCTH I-T0 aTpuOyTa JJsi Mapku X.

Tabnuia 2- [IpaBuiia B3BEIICHHOTO CJI0KEHHS (KOMIICHCAIIMOHHBIC NTPaBUIIA)
Bec Onenka aTpu0yTa st MApKH
ATpubyT W Mapka 1 Mapka 2 Mapxka 3 Mapka 4 Bri6op

al

a2

a3 ?
a4

Ax 100

n
Ax=2. Wi axi,
i=1

rae A — o6mas notpe6uTenbCKas eHHOCTh MapKH X;
Wi-Bec (3naunmocts) i-ro arpudyra

i- HoMep aTpuOyTa; N-4UCo aTprOyTOB; AXi-OlEeHKa BEIPAKECHHOCTH i-T0 aTpuOyTa st Mapku X.
Tabnuna 3 - CoBMeCTHOE MPaBUIIO pelieHus (HEKOMIICHCAIITMOHHBIE MTPaBUJIa)

Onenka atpu0yTa JUIsi MapKH Tpebyemsblil | Y 10BIETBOPSAIOT
ATpubyT Mapka 1 | Mapka 2 | Mapka 3 Mapka 4 | MUHUMYM YCJIOBHIO Bri6op
al
a2 ?
a3
a4

BriOuparotcs Mapku, yAOBIETBOPSIOUIME  MHUHUMAJIbHOMY YpPOBHIO IO KaXJIOMy U3

aTpuOyTOB. Eciiu X0Ts1 ObI MO OAHOMY aTpuOyTy Mapka He MpeBBIIAeT NpUEMIIEMbIH YPOBEHb, OHA
oTOpackIBaeTCs.

3agaua 2
OrneHnre KadecTBO TOPrOBOTO OOCITY:KHBaHUS MOKYyIAaTeNel 10 peKOMEHIYEMBIM ITapaMeTpam.
Tabnuua 2 — HopMbl OLIeHKH KayecTBa TOProBOro 00CITyKUBAHUS

CocraB nokazarerneit YpoBeHb KayecTBa

Bricokuit Y 10BIETBOPUTENBHBIN Huzkni
Koaddunuent CTaOMIBHOCTH 0,9 u bonee 0,81-0,89 0,80 u HIKE
ACCOPTHMEHTA TOBApOB
Cpennuit 00beM 3aTpaT BpeMEHHU Ha He 6onee 3 muH. 3-6 MuH. 6-9muH.
OKUJIaHWEe, MUH.
Yposenn PO eCCHOHATBHOTO 9 yen. u Oosnee 8 yen. 74en. U MEeHee
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MacTepcTBa pabOTHHKOB,

AKTHUBHOCTb

Opranuzanysi TOproBoi pekjaambl U COOTBETCTBYET UMEIOTCS 3aMEUaHNs, UMEIOTCS

nH(opManuy, BBIKIAIKa TOBAPOB, TpeOOBaHUAM HE HapyIIaoIue 3aMe4yaHue 1o

HaJIMYHe aHHOTAlUH K TOBapy HPaBHJI ITPOJIAKH BBIKJIAJIKE TOBApPOB,
0 OpMIICHUIO

BUTPHH

Onenka TMOKynatelas MU KadecTBa 9 yen. u Oonee 8 uen. 2 yen. u Oonee

JOTIOJIHUTENBHBIX YCITYT.

Jons moxymarened COBEPLIMBIIMX 9 4en. u Oonee 8 uer. 2 yen. u 6onee

MOKYIIKHM (32 OIpeaesiCHHbIA TePHOA

BpeMeHH, Ha 10 JeoBek)

Onenka TmMOKynHatelas MU KadecTBa 9 yen. u Oonee 8 uen. 7 4gein. u MeHee

Toproporo obcmyxuBanus (Ha 10

qen).

6. MeToauuecKkue MaTepHualJibl, ONMPEACTAIOIINEC IPOUEAYPHI OLICHUBAHUSA

[Ipouenypa olieHHBaHUS pe3ybTaTOB O0YyUEHHUS 110 AUCHUILIMHE, XapaKTEPU3YIOIIUX 3TaIlbl
dbopMUpOBaHUS KOMIIETEHIMH, TMpeAcTaBlieHa NacnoproM (OHAA OIEHOYHBIX CPEACTB 110
nucuuruae (paszaen 1).

KoMIUIEeKT OIIEHOYHBIX CpPEINCTB XpaHHUTCS Ha Kadeape, exeroaHo oOHoBusercs. s
MIPOMEKYTOYHOM arTectanuu B Bue sk3amerna KOC mo qucuurumbe 0OHOBIISIETCS U YTBEPIKAACTCS
3a 14 pgHel 1[0 Hayama CECCHOHHOTO IMepHoJa M XPAaHUTCA B HENOCTYIIHOM MECTE€ OT
HECAaHKIIMOHUPOBAHHOTO A0CcTyMa. OTBETCTBEHHOCTh HEeceT Kadeapa.

Ilopsitok nmpoBeeHUs] TEKYIIeEro KOHTPOJSA YCIEBAEMOCTH U IPOMEXKYTOUHOM
arrecrauuu oOydaromuxcs YHusepcutera o OIIOII pernamentupytores Ilonoxxenuem o Tekyiiem
KOHTpOJIE yCIIEBAEMOCTH U MPOMEXYTOYHOM aTTecTalluy 00Yy4aroluxcs Mo IporpaMmmaM BBICIIETO
o0Opa3oBaHMUsI.

Texymmii KOHTPOJIb yCIIEBAEMOCTH B YHHUBEpPCHUTETE ABIsETCS (POPMOM KOHTPOJIS KauecTBa
3HaHUHA OOYyYalolUXCsl, OCYIIECTBISIEMOTO B MEXKCECCUOHHBIM Mepuos OOydeHHUs C LENbio
onpexaenenus kadecrsa ocsoenus OIIOIL

Texymuii KOHTPOJb YCIIEBAEMOCTH OCYIIECTBISETCS: Ha JIEKUUAX, MPAKTHUECKUX
(ceMuUHapCKUX) 3aHATHSIX, B paMKaxX KOHTPOJISI CAMOCTOSATENIBbHOM paboThI.

OO6yuaromuecs 3apaHnee MHPOPMUPYIOTCS O KPUTEPHUSAX U MPOLEType TEKYIIErO KOHTPOJIS
yCIIEBA€MOCTH TPETOAABATENSIMHU 10 COOTBETCTBYIONIEH yueOHOH TUCIUITIIMHE.

VYcneBaeMoCTh MU TEKYIIEM KOHTPOJIE XapaKTepu3yeT 00beM M KayeCTBO BBIOJHEHHOMN
o0yyaroimumcs paboThI 10 TUCIUITIINHE.

[legarornueckue BuAbl U (QOPMBI, HCIONB3YEMbIE B IPOILECCE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH O0YYaIOLIUXCsl, OMPEENIAI0TC METOANYECKOH Komuccuel kadenpsl. Beioupaemblit
BHJI TEKYIIIETO0 KOHTPOJI 0OecreunBaeT HanbosIee MOJHbIN U 0ObEKTUBHBIN KOHTPOJb (M3MepeHne
1 GUKCHPOBAHKE) YPOBHS OCBOEHUS PE3yJIbTATOB O0YUYEHHUS MO JUCLUIUINHE.

[IpenomaBaTenu NpeOCTABISIIOT CBEICHUS O TEKYIIEW YCIeBaeMOCTH OOYYalolUXCsi B
pamMKax IIpOBEIEHHUs TEKYyLIEH aTTecTallid B CEMECTpe B JI€KaHATbl MHCTUTYTa B CPOKH,
OIpe/IeJICHHbIC BHYTPECHHUMH PACTIOPSAAUTEILHBIMU JOKYMEHTaMK Y HUBepcuTeTa ((aKyabTeTa).

B mensx oOecneueHHs] TEKyLIEro KOHTPOJS YCIEBAEMOCTH IIpernojaBareib IMPOBOIUT
KOHCYJIbTaIl1H.

IIpenogaBatens, BeAylmMM 3aHATHA CEMHHAPCKOIO THIA, MPOBOAUT ATTECTALIHIO
o0yyaromuxcs 3a NpoLIeAIINA mepuoa. ATrectaius NPOBOJUTCS, €CIU NPOBENECHO HE MeHee 3
MPAKTUYECKUX (CEMUHApPCKUX) WM JIaOOpaTOPHBIX 3aHSATUNA, B YCTaHOBJEHHBIE JE€KaHATOM/
MHCTUTYTOM CpOKH, He pexke | pasa 3a yueOHbIH cemecTp. OOydaromuecs: aTTeCTyIOTCS IyTeM
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BBICTAaBJICHNSI B COOTBETCTBYIOIIYIO I'PYIIOBYIO BEJOMOCTH 3alMCEH IO CHUCTEME: «aTTECTOBAH»
WIN «HE aTTECTOBAHY.

[TpenogaBaTtenb, MPOCTaBIsSAs WTOTM ATTECTALMH, IOBOJUT PE3YNbTaThl aTTECTAlUU JI0
CBEJIEHUS CTYACHYECKON TPYMIbl U OOBACHSIET MPUYMHBI OTPUIATEIBHON aTTECTAllMU MO 3arpocy
oOyyarorerocs.

[Tpu aTTecTanmu 00yJyaromUXCs yUUTHIBAIOTCS CIeIyIOIue GaKTOpPbI:

— pe3yabTarthl pabOThl Ha 3aHATHAX, MOKa3aHHBIE TPU 3TOM 3HAHUSA N0 AMCLUUILUIMHE
(MOIyJI0), YCBOGHHME HABBIKOB IIPAaKTHYECKOTO HPUMEHEHHS TEOPETHYECKUX 3HAHWH, CTEICHb
AKTUBHOCTH Ha IPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX;

— pe3yJbTaThl U AKTUBHOCTh YYaCTHs B CEMHHAPAX M KOJUIOKBHYMaX;

— pe3yJbTaThl BHIMOJIHEHUS KOHTPOJIBHBIX padoT;

— pe3yabTaThl U OOBEM BBHIMOJHEHHBIX 3a/laHU B paMKaxX CaMOCTOSTENbHOW palboThI
o0yJaronuxcs;

— pe3yJbTaThl JIMYHBIX Oecel CO CTyJeHTaMH IO Marepuany y4eOHOH UCIMILIMHBI
(Momyst);

— TIOCEIeHUE CTYJCHTaM1, CEMHHAPCKUX U MPAKTUYECKUX 3aHATHH, 1a00paTOpPHBIX padoT;

— CBOEBpPEMEHHasl JIMKBUAAIHS 33JJ0JDKCHHOCTEH M0 MPOMICHHOMY MaTepHaily, BOSHUKIINX
BCJIEJICTBHE NPOITYCKa 3aHATHI JIMOO HEYAOBIETBOPUTEILHBIX OIICHOK 10 pe3yJibTaTaM padOoThl Ha
3aHATHSAX.

— pe3yNbTaThl MPOXOXIEHHS KOHTPOJILHBIX TOYEK IO AMCUUILIMHE (IIPU MCIIOIb30BaHUU
0aJTbHO-PEUTHHTOBOW CHCTEMBI)

IIpomexxyTouHasi aTTecTanus oOydJarOmUXcss YHUBEPCUTETA SBIAETCS (POPMON KOHTPOJIS
pe3yabTaTOB OOYYEHHUS IO AUCHUILIMHE C IIeJhI0 KOMIUIEKCHOTO ONPEAETICHUS COOTBETCTBUS
YPOBHSI M KauecTBa 3HAHWH, YMEHHUH M HaBBIKOB OOYYaIOIIMXCS TPEOOBaHHSM, YCTaHOBICHHBIM
00pa3zoBaTeNTbHON POTPAMMONA.

dopmupoBaHNE OLICHKU TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH M TIPOMEKYTOYHOM aTTecTaiu
[0 WUTOTaM OCBOEHHS TUCIHMIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BaHWEM OaJTbHO-PEUTHHTOBOM
CHCTEMBI OLICHKH 3HAaHHMW OO0ydaromuxcsi, TpeOOBaHUS K KOTOPBIM H3JIOKeHbI B llomokeHnn o
0aJIIbHO-PEUTHHTOBOW CHCTEME.

7. Oco0eHHOCTH 0CBOEHHUS JAUCHUIIJIMHBI 1J1d UHBAJINI0B M JIUII C
OrpaHU4Y¢HHBIMH BO3MOKHOCTAMMU

AJnanTupoBaHHBIE OILICHOYHbIE MaTepHuaibl cojaepxkarca B agantupoBaHHoi OITOIL.
OOyuenue oOyyarOmMXCsl C OrPaHMYCHHBIMM BO3MOXKHOCTSIMH 3JI0pOBbSI IIPU HEOOXOIUMOCTH
OCYIIECTBJISIETCSI HAa OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmel C HCIOJIb30BAaHUEM
CMELUANbHBIX METO/M0B OOYy4YeHUS M [UJAKTUYECKUX MaTepUaOB, COCTABJIEHHBIX C Y4YeTOM
O0COOCHHOCTEN MCUXO(PU3UYECKOTO pPa3BUTHUS, HHAMBHIYaJIbHBIX BO3MOXKHOCTEM M COCTOSIHUS
3JI0pOBbsI TAaKUX 00ydaronMxcs (00yyaromerocs).

CamocTrosTenbHas padoTa 00y4arolMXCsi ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
MHBAJINJIOB [TO3BOJIIET CBOEBPEMEHHO BBISIBUTH 3aTPYJAHEHUS U OTCTABAHNUE U BHECTH KOPPEKTHUBBI B
y4eOHy0 nearenbHocTh. KOHKpeTHbIE GOpPMBI U BUABI CAaMOCTOSITENILHOM pabOThl 00y4arOIIKXCs
JUI] C OrPAaHUYEHHBIMHM BO3MOXKHOCTSMM 3[0pOBbS M HWHBAIMJIOB YCTaHABJIMBAIOTCS
npenojaBaTteneM. Bpibop ¢opM U BHIOB CaMOCTOSITENIbHOM palOOThI, OOydaroluxcs C
OTPAaHUUYEHHBIMH BO3MOXHOCTSIMU 3/0pPOBbsI M HMHBAJIWJOB OCYIIECTBISETCS C YYETOM UX
CIIOCOOHOCTEH, OCOOCHHOCTEW BOCTIPUATHS M TOTOBHOCTH K OCBOCHHIO Y4eOHOTO Marepuaa.
@opMbl  CaMOCTOSITEIBHOM ~ pabOThl  yCTAQHABJIMBAIOTCS C  Y4€TOM  WHAMBHIYaJIbHBIX
ncuxou3nIecKuX 0COOEHHOCTEH (YCTHO, MMCHhMEHHO Ha OyMare WM Ha KOMITBIOTEpE, B (opme
TECTUPOBAHUS, JIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (POPMBI NIPEACTABIEHUS OLEHOYHBIX CPE/ICTB — B MEeYaTHON Gopme i B popme
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UIEKTPOHHOIO JIOKyMeHTa. /[l ofywaromuxcs ¢ HapyIIEHMsSMH 3pEHHUs IperycMaTpUBacTCs
BO3MOKHOCTh MPOBEACHUS TEKYIIETO W IMPOMEKYTOYHOTO KOHTPOJIsl B yCTHOH (opme. Jlms
o0yyaroIuxcs ¢ HapyLUIeHUsAMH CllyXa IpelyCMaTpUBaeTCsl BO3MOXKHOCTD MPOBEICHHSI TEKYIIEro U
MIPOMEKYTOYHOTO KOHTPOJISI B MUCbMEHHOH (opme.

Tabmuma 7.1. — Kareropun oOyvaronuxcsi ¢ OB3, cnocoObl BocnpusaTus UMH HH(pOpMaud U
METO/Ibl UX OOYYEHHSI.

Kateropun o0yuaromuxcs mo

MeTtop1 00yUeHUS

HO30JIOTUSIM

C Cremnsle. AyouanvHo-Kunecmemuyeckue, NPEIyCMATPUBAIONIUE TOCTYIUICHUC

HapymeaussMu | Crioco0 y4eOHOM HHPOPMAIIMH TOCPEACTBOM CITyXa M OCSI3aHUSL.

3peHus BOCHIPHATHUS MoryT uCnoap30BaThCs MPH YCIOBHH, YTO BU3yallbHAs HH(POpMAIHS
nH(pOpMaIuu: OyneT aganTupoBaHa AJIS JIUI] C HAPYIICHUSIMH 3PEHIS:
ocCsI3aTeNbHO- 8U3YaNbHO-KUHECmemuyeckue,  TPEANONaralole mnepefaadyy H
CIIYXOBO#1 BOCTIpUATHE YI€OHOW WH(POPMAIHH TTPH TOMOIIH 3PEHVIS U OCSI3aHMS;
CnaboBupsiue. aynno-BU3yalbHBIE, OCHOBaHHBIE Ha MPEACTABICHHE y4eOHOU
Crioco6 uHGOPMAITUH, TIPH KOTOPBIX 33JIeHCTBOBAHO 3PUTEIILHOE U CIIyXOBOE
BOCHIPHUATHUS BOCIIPHUSATHE;
uHPOPMALIUH: ayouo-8u3yaibHO-KUHeCmemuyecKue, Oazmpyrommecs Ha
3PUTENBHO- MPEJICTABICHUU UH(POPMAIIUU, KOTOPas MMOCTYIACT MO 3PUTEIBHOMY,
0CS3aTENbHO- CIIyXOBOMY U OCS3aTEIbHOMY KaHalaM BOCIIPHUSATHE.
CIIyXOBOH

C 'myxwue. BU3YANbHO-KUHeCmemuyeckue,  TIpEINONATAIONINEe  Tepeaadyy W

HapymenusmMu | Crioco0 BOCHIPUATHE YUeOHOM MH(POPMAIIMH ITPH TOMOIIM 3PEHUS U OCSI3aHMS.

ciyxa BOCHIPHUSATHUS MoryT UCIONB30BaThCS MPU YCIIOBUH, YTO ayauaibHas HH(pOpMaIus
nH(pOpMAaIUH: OyIeT aganTupoBaHa IS JII] C HAPYIICHUSIMH CITyXa:
3pUTENBHO- ayouo-6u3yanvhvle, OCHOBaHHBIE Ha TIpE/CTaBlICHHE y4eOHOM
0CsI3aTeIbHBIN UHGOPMAITUH, TIPH KOTOPBIX 33JIeHCTBOBAHO 3PUTEIILHOE U CIIyXOBOE
Crnabocnpimaiiye. | BOCIPUATHE;
Crioco6 ayouanbHo-KuHecmemuyeckue, TPEAyCMATPUBAIONINE TOCTYIUICHHUE
BOCIIPHATHS yueOHOM HH(pOPMAIMH TOCPEACTBOM CIIyXa M OCSI3aHMS;
UHpOpMAIIUH: ayouo-8u3yaiIbHO-KUHeCmemuyecKue, Oazmpyrommecs Ha
3puTennHO- MIPEJICTAaBICHUH MH(POPMAIINU, KOTOPAast IMOCTYHAET 0 3PUTEIHHOMY,
OCSI3aTENbHO- CIIyXOBOMY U OCS3aTEIbHOMY KaHajiaM BOCIIPHUSATHE.
CIIyXOBOH

C Crroco6 —  BU3YANLHO-KUHECMEeMUYECKUE,

HapylmeHUsIMHU BOCIIpUATUSA — ayauo-gugyaﬂbyble;

OIIOPHO- MH(pOpMALITH: —  ayouanvbHo-KUHeCmemuyecKue,

ABUTATEIILHOTO | 3pUTEIILHO- —  ayouo-6u3yaibHO-KUHeCmemuiecKue.

amnmapara ocCsI3aTeNLHO-
CIIyXOBOH

Tab6numa 7.2. — CriocoObl agantamu 00pa3oBaTeIbHBIX PECYPCOB.

Yenosuwie 0003HAUeHUs:

«+» —00pazoBaTenbHbIN pecypc, He TPEOYIOIINI aanTaluy;

«A®Dy» — amanTUpoBaHHBIN (HOopMAT K OCOOEHHOCTSM MpHeMa-fiepeadn HHpopMau
oOyyvaroruxcst nHBanuAo0B u auil ¢ OB3 dhopmaT o6pazoBaTensHOTO pecypca, B TOM YHUCIE C
HCIIO0JIb30BAaHUEM CIICIMAIBHBIX TEXHUUYECKHUX CPEJICTB;

«AD»— anpTepHATUBHBIN SKBUBAJICHT UCIIOIB3YEMOTO pecypca.

Kareropun
o0yuaromuxcs

OO0pa3zoBaTe/IbHBIE pecypchl

DJIeKTPOHHbIE MMeyaTHbIE
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10 HO30JIOTUSIM MYJbTHM | Trpaduyeckue ayamno TeKCTOBbIE,
enqmna 3JIEKTPOHHBbIE
aHAJIOTH
neYaTHbIX
H3AAHUI
C Crnermnblie AD AD + AD AD
HAPYIICHUSAM (Hampumep, (Hammpumep, (Hampumep,
1 3pCHHS co3IaHue ayzmo MeYaTHBINA
MaTepruaIbHON OTIFICaHUE) Marepua,
MOJICIH BBITIOJTHCHHBIH
rpaduIeCcKOTO penbedHo-
o0BekTa TOYEYHBIM
(3Dmopenn) mpupTOM
JI.bpaiins)
CrnaboBupsmue AD AD + AD AD
C I'myxue AD + AD + +
HapYIICHUSM (Hammpumep,
U CcITyxa TEKCTOBOE
OIKCaHue,
TUIEP-
CCBIITKH )
Cnabocnermarmme |  AD AD
C HapylLIEHUAMH OIIOPHO- + + +
ABUT'ATCJILHOTO aIlmapara

Tabmuna 7.3. - @opMbI KOHTPOJIS U OLIEHKH PE3yJIbTaTOB 00y4YeHU HHBAIMIO0B 1 juil ¢ OB3

B CIIOI DY

Kareropuu
o0y4yaruuxcs 1no
HO30JI0THAM

(I)opMa KOHTPOJIA U O€HKH PE3yJbTaToB oﬁyqe}mﬂ

C HapymeHusMu  |—
3peHus

TECTUPOBAHUC,

pedepartsl,

YCmHAs npogepka. IUCKYCCHM, TPEHHHIH, KPYIJIble CTOJIBI, COOecedOBaHMA,
YCTHBIE€ KOJUIOKBUYMBI U JIp.;

- ¢ ucnoab3osanuem Komnviomepa u cneyuaivnozo I10: paboTa ¢ NEeKTPOHHBIMU
00pa3oBaTelIbHBIMU  PECYpCaMH,

JUCTAHIIMOHHBIC (DOPMBI, €CJIM TIO3BOJISICT OCTPOTA 3peHus - rpadudyeckue padboThI U Jp.

KypCOBBIE

IMPOCKTHI,

C HapymeHusMu  |—
cryxa

TECTUPOBAHUC,

pedepartsl,

NUCbMEHHAs NpogepKa. KOHTPOJbHBIE, Tpaduyeckre padOThHl, TECTUPOBAHHE,
JIOMAIIIHUE 3aJ[aHusl, ICCe, MMCbMEHHBIE KOJUIOKBUYMBI, OTUETHI H JP.;
- ¢ ucnoav3osanuem Komnviomepa u cneyuanvbrozo 110: pabota ¢ 31€KTPOHHBIMU
00pa30BaTeIbHBIMH  PECYypPCaMH,
rpadudeckue padoThl, TUCTAHIIMOHHBIE (POPMBI H JP.

KypCOBbIE

IMPOCKTHI,
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C HapyLICHUAMHU - NUCbMEHHA nposepKa, C UCNOIb306AHUEM CNEYUATIbHBbIX MEXHUYECKUX cpedcme

OITIOPHO- (aJ'H:TepHaTI/IBHbIX CpCAcCTBa BBOJA, YHIPABJICHHUSA KOMIIBIOTCPOM U I[p.): KOHTPOJILHEIC,
JBHUI'aTCIIBHOTO rpa(bnqecxne pa6OTI>I, TECTUPOBAHUC, [JOMAIIHUE 3aJlaHuA, J3CCE, IHNCHbMCHHBIC
arrapara KOJUIOKBUYMBI, OTYCTHI U J1P.,

- VCMHAsL NPOGEPKA, ¢ UCNONb308AHUEM CHEYUATbHBIX MEXHUYECKUX Ccpeocms
(CpeAcTB KOMMYHHKAIIMI): JTUCKYCCHUU, TPEHUHTH, KPYIJIBIE CTOJBI, COOECEIOBaHUS,
YCTHBIEC KOJUIOKBUYMBI U JIp.;

- € UCNOb306aAHUEeM KOMNbIOmMepa U cneyuarvioeo 110 (anbTepHaTUBHBIX CPENCTB
BBOJIa M YIIPABIIEHUSI KOMIBIOTEPOM H JIp.): paboTa ¢ 3IEKTPOHHBIMH 00pa30BaTebHBIMH
pecypcamu, TECTHUpOBaHHE, pedeparbl, KypCOBBIE MPOEKThI, rpaduueckue pabOTHI,
JVICTAHIIMOHHBIE (OPMBI - MPENNOYTUTENIbHEE OO0YYaromUMCS, OTrPAaHWYCHHBIM B
MEPEABIKCHUU H JIP.

7.1.  3apgaHusi 11 TeKylLIero KOHTPOJS /ISl MHBAJIHI0OB M JIUI C OIPAHMYEHHbIMH
BO3MOKHOCTSAIMH

Texywuii Koumpons U npomedx’cymounHas ammecmayus oOy4aroIUXCsl NHBAIUIOB U JIHUI] C
OB3 ocymiecTBIsIETCS ¢ UCMOJIB30BAHUEM OLICHOYHBIX CPEJCTB, aallTUPOBAHHBIX K OTPAaHUYCHUSIM
WX 3J0pOBbS W BOCHPHUATHS HHPOpMAIMHM, B TOM YHUCIE C HCIHOJIb30BAHUEM CIICLHUATIbHBIX
TEXHUYECKUX CPEJICTB.

Texywuii KOHMpobL ycnegaemocmu 0 odyuarouuxcs uneaiuoos u auy ¢ OB3 HanpaBieH
Ha CBOEBPEMEHHOE BBISBJICHHUE 3aTPYIHEHUM M OTCTaBaHUS B O0YYEHHH M BHECEHUsI KOPPEKTHUBOB B
y4eOHYI0 N1eATeIbHOCTh. BO3MOXKHO OCYyIIECTBICHHE BXOAHOIO KOHTPOJS AJS ONpEACNICHUU €ro
CIIOCOOHOCTEH, 0COOCHHOCTEH BOCIIPUATHS M TOTOBHOCTH K OCBOCHHIO YI€OHOTO MaTepHara.

7.2. 3agaHusi 1QJsl NPOMEKYTOYHOWH aTTecTAaMU Ui HHBAJMIOB M JHI[ €
OTPaHUYEHHBIMH BO3MOKHOCTSIMH

Dopma npomedcymounol ammecmayuy YCTAHABIUBACTCS C YYETOM HWHIMBHIYaJbHBIX
NCUX0(U3NIECKUX 0COOeHHOCTEH (YCTHO, MUChMEHHO Ha OyMare, MUChbMEHHO HAa KOMITBIOTEpE, B
dbopme TectupoBaHus u T.1.). [lpm HeoOXogumocTH OOydYarOmMUMCS TPEIOCTaBISETCS
JIOTIOJTHATETFHOE BPEMsI JIJIS IIOJITOTOBKH OTBETA.

Ilpomesicymounas ammecmayusi, Ipu HEOOXOAUMOCTH, MOXKET MPOBOJUTHCS B HECKOJIBKO
3TamoB. /[ ATOr0 PEKOMEHIyeTCS WCIOIb30BaTh PYyOEkKHBIH KOHTPOIb, KOTOPBIN SIBIISETCS
KOHTPOJIBHOW TOYKOM TIO 3aBEpIICHUI0 U3YYEHUsA pa3iena WId TeMbl JUCIUILTUHBL,
MEXIUCIUTUIMHAPHOTO Kypca, MPAKTUK M €€ Pa3lielioB C ICNbI0 OICHUBAHUS YPOBHS OCBOCHHS
nmporpaMMHOT0 Matepuana. @opMbl U CpPOK MpoOBeNeHUs PYOEKHOTO0 KOHTPOIS OMPENESISIFOTCS
npernojaBaTesieM (MacTepoM TPOU3BOJCTBEHHOTO OOydYEHHsS) C YyYeTOM WHIUBUIYaTbHBIX
ncuxo(hU3nueckux 0COOCHHOCTEH 00yJaromuxcsl.
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