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1. IlepeyeHb KoMNeTeHIIMIA M 3TaNbl UX ()OPMHUPOBAHUSA B MPoIlecCe OCBOCHUS

1.1.

Donn

OIICHOYHBIX

AUCHHUIIJIMHbI

CpCaAcCTB npeaHa3HauCH JUIS OLICHKH OCBOCHU:

00pa30oBaTeNbHBIX PE3yJIbTaTOB Y4eOHON AUCHUILINHBI «JlorucTuka ropoaay.
Paboueld mporpamMmoil AMCHUIUIMHBI MPETyCMOTPEHO (HOPMHUPOBAHHME CIETYIOIIUX

KOMIIETECHIINH:

Tabmuna — 1.1.1. Ilepedyenp HopMUpPYEMbIX AUCHUIIMHONW KOMIIETCHIUN

Kon HaunmeHoBaHMe KOMIIETEHIIHH
KOMIETEHIINN
IIK-11 CIIOCOOHOCTBIO Y9acTBOBaTh B Pa3paOOTKe WHHOBAIMOHHBIX METOJIOB, CPEICTB U

TEXHOJOTHH B 001acTd TPO(ECCHOHANBHON JACATEIBHOCTH (KOMMEPUYECKOM,
MapKETHHTOBOM, PEKIAMHOMN, JIOTUCTHIECCKON U (MIIH) TOBAPOBEITHOM)

1.2. KoHeyHbIMU pe3yjibTaTaM OCBOCHUA IUCHUIIIMHBI ABJIAIOTCA C(i)OpMI/IpOBaHHBIe
«BHATb», «KYMCTb», «BJAACTb», PACIMCAHHLIC IO OTACIbHBIM COACPKATCIbHBIM KOMIIOHCHTOM

KOMIICTCHIIUM,

dbopMupyromuxcs

TUCHUIUIMHOW. @DOpMHUpOBaHUE OSTUX JIECKPHUIITOPOB

MMPOUCXOAUT B TCUHCHHUEC BCCTO CEMECTpa II0 IdTAallaM B paMKax pas3JIM4YHOro BUOA 3aHATHN U

CaMOCTOSITEIbHOM

paboTHI.

[Imanupyemsie

PE3YJIbTAThI OCBOCHHA JUCHUIIIIMHBI,

XapaKTePU3YIONIUE ITabl HOPMHUPOBAHUS KOMITICTCHITUH:
Tabnuma — 1.2.1. Pe3ynbraThl OCBOCHHUS JUCIUILINHBI

JTansl HanmenoBanne IInanupyemble pe3yJbTaThbl 00y4eHUsSI/ MHIMKATOPHI
(popmupoBanus AUCHHIITMHBI AOCTHKEHHMS KOMIIETeH M
KOMIIeTeHIM i (TIoKa3aTeIi OCBOSHUS KOMITCTECHITHH )
1 2 3
3HAaTh: OCHOBHEBIE JIOTHCTHYECKHE HWHHOBAllMM B TOPIroOBJIE U
KOMMCEpUHH, HAIpaBJICHUA HWHHOBAIIMOHHOI'O pa3BUTHUA CepBI/ICHOﬁ
JIOTHCTUKHU B Toproeie u kommepruu 33(11);
CepsucHas YMeTh: IpUMEHITh HHHOBALIMOHHBIE METOABI, CPEACTBA U TEXHOJIOTUU
TIK-11 JIOTUCTUKA U B 00JIaCTH JIOTUCTHYECKOW MACSATENBHOCTH, NPHHUMATH ydacTHE B
KJIHEHTOOPUEHTH | pa3pabOTKe  MHHOBALMOHHBIX  CEPBUCHBIX  TEXHONOTHH  JuIs
POBAHHOCTh NPUMCHEHHST KJIMEHTOOPUEHTHPOBAHHOTO IIOJXOAa B TOPIOBIEC M
xommepimu Y3(ID);
B.]'la)leTb: METoAaMU M CpCACTBaAMHU HWHHOBAIIMOHHOI'O pPa3BUTHUA

CEpBUCHOMH JIOTHCTUKHU B ToprosoMm aese B3(II)

1.3. BxogHOW ypoBeHb 3HaHUM, YMEHMH, OIbITa JEATEIbHOCTH, TpPeOyeMbIX JUIs
(GbopMUPOBaHUS KOMITETEHIUH:

—3HacT O6H_Iy10 XapPaKTCPUCTUKY KOHIISIIITAMN 00BSICHEHHS HCTOPHUYECCKOTO Mpo1ecca,

—HUCIOJB3YET METOJAbI 3KOHOMHWYCCKOI'0 aHajin3a B HpO(l)eCCHOHaHBHOfI JACATCIIBHOCTH,
BBIABJISACT OKOHOMHNYCCKHEC Hp06J'ICMBI IIpU aHaJIN3€ KOHKPECTHBIX CHTyaHHﬁ;

—0O0OCHOBBIBAaET BBIOOP MOKa3aTeNel Ul OLIEHKH pe3yJIbTaTOB M HKOHOMHUYECKOU
3P PEKTUBHOCTH JEATEIBHOCTH MPEIIPUSATHS;

—aHaNM3UpyeT (UHAHCOBYI0O M HSKOHOMHYECKYI0 HHGOpMAaIUio, HEOOXOAUMYIO JUIs
NPUHATHS 000CHOBAaHHBIX PEUICHUH B MpodeccuoHanbHOM chepe;

—BJIaACCT HaBbIKaMU pa6OTBI B KOJIJICKTHUBE,

—aHaTU3UpyeT MH(POPMAIMIO U OLIEHUWBACT CUTYAIUIO JJs pa3pabOoTKH 0OOCHOBaHHBIX

BapUAHTOB CTPATCTUYCCKUX IIJIAHOB,

—HUCIIOJIB3YCT B pa60Te HU3YYCHHBIC MOACIIN, KPUTCPHUU U MCTOABI IPUHATHUA peIJ_ICHI/II‘/’I;




—UICHTUQUIHUPYET CBOMCTBA, CTPYKTYPY, NPUHIUIBLI TOCTPOEHUS M MPOOJIEMBI

(YHKIIMOHUPOBAHUS JIOTUCTUYECKHX CHCTEM Pa3IMYHOTO YPOBHS;

—HpPOBOJUT  CTpAaTerMYeCKMi  aHauu3, pa3paOaTbIBaeT  CTPATErHI0  BHEAPEHMS
MHHOBAIlMOHHOW TPOJYKLHMH, pa3pabaThiBaeT M OCYILECTBISET CTPATETMH OPTaHU3AINH,
HalpaBJIeHHbIE Ha 00ecrieyeHre KOHKYPEHTOCIIOCOOHOCTH;

—aHaAM3UPYET B3aUMOCBA3M MEXIY (YHKIMOHAIBHBIMH CTPATETUSIMH KOMIIAHUK C
LEJIBbIO IOJTOTOBKU COAJTAHCUPOBAHHBIX YIIPABIEHYECKUX PEILICHHH.

2. Crpykrypa ®OC no aucuumnjimHe

OneHka HPOBOJIUTCS METOAOM CONOCTABICHHS MAapaMeTpoB IPOAEMOHCTPHUPOBAHHOM
oOydaromuMcsl MpPOAYKTa JEATEJbHOCTH C 3aJaHHBIMM JTaJOHAMM UM CTaHJapTaMu 110
KPUTEPHSIM.

JU1 IONOXKUTENBHOTO 3aKJII0UEHHS 110 pe3ysibTaTaM OLEHOYHOW MpOoLEIyphl 10 y4eOHOM
JUCLUIUIMHE YCTAHOBJIEHO IIOPOrOBOE 3HAYEHHUE IOKa3aTels, HPU KOTOPOM IPUHUMAETCs
M0JIO’KUTEIBHOE PELICHUE, KOHCTATUPYIOIIEE PE3YJIbTaThl OCBOCHUS JUCLUILIINHBIL.

Tabnuna — 2.1. OObEKThI OIIEHUBAHKS 1 HANMEHOBAHUE OLICHOYHBIX CPEJICTB

Dopmbl dopma
TeKyLlero B sansirust / NnpoBeeHust
Homep n KOHTPOJIsI OLleHKH
HAHUMEHOBaHMe | YyCIeBaeMOCTH O0BeKTHI OlleHUBAHUSA Hauvenosanue Yernas/
TeM Dopmbl OUCHOMHBIX NnucbMeHHast
NPOMEKYTOYHOH Cpeacts
arrecTauuu
1 2 3 4 5
Tema 1. Ananu3 Texymuit OCHOBHBIE MOHATHUSA U [IpoGieMHBIi VYcrHas
CHCTEMBI KOHTPOJIb coJep KaHue TeOpUu CEeMHHAp
00CITy>KUBaHUS YIpaBJIeHUS CUCTEMON
norpeouresnen KadecTBa 00CTyKHBaHUS,
€e JIeMEHTaMH U METOJIaMH, TBopueckoe [Tucermennas
BUJIaMU YCIIYT; OIIPEEICHUE 3aJjaHne
3TarioB CUCTEMBI
o0cyXUBaHUsI TOTpedHUTENeH
Tema 2. Texyuuit ITonmuTHKa KOMITAaHNHU B Huckyccnsd YcTHas
Cucrema KOHTPOJIb 001aCTH KITUEHTCKOTO
KauecTBa CepBHCa, JJOTUCTUYECKHI
00CITy>KUBaHHUS WHCTPYMEHTapHH yIpaBIeHUs
CEPBUCHBIMH ITOTOKaMHU
WucTpymenTs! pa3paboTku Pewenne IIncemennas
CHCTEMBI JIOTUCTHIECKOTO MPaKTUIECKUX
cepBuca 3aga4
Tema 3. Texkymuit OCHOBHBIE ITOHATHSA TBopueckoe ITucemennas
IIponecc KOHTPOJIb oOciyxuBaHus OTpeOuTENel. | 3aganue
00CTyKHBaHHS YyacTHUKH TIporiecca
norpeduresen JIOTUCTUYECKOTO CEpPBHCA.
[{ukn oOCITy>KMBaHUS U LUK
3aKaza
AHanm3 nporecca Keiic-3amaua [Tncemennas
JIOTUCTHUYECKOTO CEpPBHCA.
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P CUHKMHUPUHT TTIpoLecca
JIOTUCTUYCCKOI'O CEpBHCA.

Temsr 1-3 PyGexubrit Kontponbras Touka Ne 1 KonTponbshas IIncemennas
KOHTPOJIb pabota
Tema 4. Texynuit OCHOBHBIE PUHITATIBI Huckyccus VYcerHas
Ocnoevt KOHTPOJIb (hOpPMHUPOBAHUS CHCTEM
dhopmuposanun JIOTUCTHYECKOTO CEPBHCA
cucmem JlokyMeHTalus CCTEMbI Amnanus [MucemenHast
JI0ZUCHUYECKO20 JIOTUCTHYECKOTO CEepBHCA. KOHKPETHBIX
cepeuca Mertoauka pa3paboTKu CUTyaluin
CUCTEMBI JIOTHCTUYECKOT O
cepBuca
Tema 5. Texynuit CranmapT JIOTHCTHIECKOTO [IpobnemMHBIi YcrHas
Buibop ypoena KOHTPOJIb cepBuca ceMuHap
Jl02ucCmu1ecKkozo
cepsuca VPOBEHB JTOTUCTHIECKOTO [IpakTuueckoe [MuceMenHas
cepBuca 3ajaHue
Tema 6. Texymmit CoCTaBIAOMNE CUCTEMBI Hoxmnan VYcrHas
Cucmema KOHTPOJIb OLIEHKU YPOBHS (pe3eHTaIHs)
OUEHKU YPOGHS JIOTHCTHUYECKOIO CepBHCa
J102UCIMUYECKO20 IToka3zarenu kauecTBa Pewenne IIncemennas
cepeuca JIOTUCTUYECKOTO CEpBHCA MPaKTUIECKUX
3aga4
Tewms! 4-6 PyGexubrit KonTponbhas Touka Ne 2 Kontponbsnas [TucemenHas
KOHTPOJIb pabota
Texynui JoikHOCTHBIE MHCTPYKIMM U | JTuckyccus VYcrHas
KOHTPOJIb 00s13aHHOCTH
Tema 7.
Opzanusauusn Opranuzanust ceppuca Ha | PemeHue [Tucemennas
Jl02ucCmu1ecKkozo CKIaIe MPAKTHIECKUX
cepeuca 3aJ1a4
Opranms3amust  ceppuca Ha | Kelic-3amaga YcrHast/ITucbMeHHas
TpaHCHOpPTE
Opranms3amust  cepBuca 1o | Kelic-3amaga YcrHast/ITucbMeHHas
YIPaBICHUIO 00paTHBIMH
MIOTOKaMHU
HTorossiii - Bonpoc 1. OcHoBHble oHsATHA | Bonpocsr k THA
KOHTPOJIb N0 KayecTBa JIOTUCTHYECKOTO
AUCHUTINHE cepsuca. Kpurepuu kauecta

JIOTUCTUYCCKOI'O CECpBHCA

Bormpoc 2. Metozst
ompeJiesIeHHsI KauecTBa
JIOTHCTUYECKOTO
00CITy>)KUBaHHS: IPUIUHHO-
CJIeJICTBEHHAS JHarpaMmma
(mmarpamma McukaBssl),
KOHTPOJIbHBIH JINCTOK,
THCTOrpaMMa, uarpaMmma
pasbpoca, ananus [lapero,
cTpaTuduKanus, KOHTPOIbHAS
KapTa




Bompoc 3. 3arpatsl Ha
JIOTUCTUYECKUI CEPBUC

IMoka3aTesu M KPpUTEPUHN OLIEHKH KOMIIETeH NI

OneHka 3HaHMN, YMEHHWH, BIaJeHUN MOKET OBbITh BBIpAXKEHA B MapaMeTpax «oueHb
8bICOKAA», «BbICOKAA», COOTBETCTBYIOIIAs aKaJEMHUCCKONW OLEHKE «OMIUUHON», «OOCMAMOYHO
8bICOKASLY, «Bblle CpeoHell», COOTBETCTBYIOIIAs aKaJIEMUUYECKON OLIEHKE «XOPOULOY; «CPEOHY,

«HUDICE cpeoneily, CHU3KAAY, COOTBETCTBYIOIIAs aKaJeMUYeCKON OLICHKE
«Y008IIEMBOPUMENbHOY,  «OYEHb  HU3KAS», COOTBETCTBYIOIIAs  aKaJIEMHYECKOW  OIICHKE
«Hey0081emeopUmMeIbHON.
Tabmuna — 3.1. Tekymwii KOHTPOIb
Ne Buabl padort Kpurepum onieHuBaHus
OrcyTcTBYyeT Ba3zoBbIii HoBbimennsnii | IpoaBuHYTHIN
KOMIIeTeHIUsI YPOBeHb YPOBeHb YPOBEHb
0CBOEHUSI 0CBOEHUS OCBOEHHUS
KOMIIeTEHIIH KOMIIeTEHIIH KOMIIeTeHINH
1 Pabora Ha nekiusx | OTcyTcTBUE Emnnuunoe Bricka3biBanue Bricka3biBanue
y4acTHsl CTYACHTA | BHICKA3bIBAHUE CYKJICHHH, HEOPIUHAPHBIX
B  pabore Ha aKTHUBHOE CYKJICHHH,
3aHATHI y4acTue B paboTe | aKTUBHOE
Ha 3aHITHH yJacTue B
pabote Ha
3aHITUU
2 | PabGora Ha | BeimonHeHo Brinosineno Brimosnneno ot | BeinmosineHo
npakTuieckux/ceM | MeHee 54% Beime 54% no 69 | 70% mo 84 % Bhie 85%
WHAPCKHUX %
3aHATHIX
3 | Pabora Ha | OTcyTCTBHE Enunnunoe Bricka3bpiBaHne BrickasbiBaHuE
MPaKTUYECKUX y4acTHs B | BBICKa3bIBaHUE, CYKJICHHI, HEOPIUHAPHBIX
3aHATUSX, o0cyXIeHNH, peuieHue C | aKTHBHOE CYKJICHHH,
pereHre  OOIMMX | PEIICHHH, oInOKaMu y4acTHe B XOJI€ | aKTUBHOE
MPAKTUYIECKUX HEeTpaBUIBLHOE pereHus, y4JacTHe B XOJIe
3a1a4 peuieHue MPaBUIIBHOE peuieHus,
peuieHue C | MpaBUWIbHOE
OTJICIbHBIMU peuieHue  0e3
3aMEYaHUSIMU ommnOoK
4 | Pabora Ha | OTcyTCcTBHE Enunnynoe BrickasbiBanue BrickaspiBanue
MPaKTUYIECKUX y9acTHs B | BBICKA3bIBaHUE, CYKJICHHH, HEOPIUHAPHBIX
3aHATUSX, o0cyXIeHIH, peuieHue C | aKTHUBHOE CYKJICHHH,
peuieHue peuieHun, OIMOKaMu y4JacTHE€ B XOJ€ | aKTUBHOE
WHIUBUIYAIBHBIX | HEMPaBUIHHOE pereHus, y4JacTHe B XOJIe
MPaKTUYIECKUX pereHue MPaBUIIBLHOE pernieHmus,
3a/1a4 pelieHue C | mpaBUWJIBHOE
OTIEITLHBIMHU pereHue oe3
3aMEYAHMSIMHU OIHO0K

Kputepun onenuBanust QopMyaupyroTcs Ui KakKI0M KOMIIETEHUIMH M OTPakaroT

OITO3HaBaCMYIO JCATCIBHOCTD o6yt1ar01ueroc;1, moaAAar0IMYOCA H3MCPCHUIO.




Ta6mmma — 3.2. O6001IeHHBIE KPUTEPUH OIIEHUBAHMSI OCBOCHHSI KOMIIETEHITUH.

1 2 (6ana 54) 3 (6as 55-69) 4 (6ana 70-84) 5 (6an 85-100)
ba3oBelil ypoBeHb IToBbI1ICHHBIH HponsuHy eI
OTtcyTcTBYET OTtcyTcTBYET YpOBEHB
KOMITIETCHIIHS KOMITIETCHIIHS OCBOCHMA YPOBCHB OCBOCHHA OCBOCHHS
KOMITIETEHIIMH KOMITETEHIINH
KOMITIETEHIINU
KoMnerenmus He Kommerenuus He | KommereHmus Kommerenmus Komnerenius
ocBoeHa. CTyZIeHT | OCBOEHa. OCBOCHA. OCBOCHA. OCBOCHA.
HE BIIaJIeeT OO0yuarormuiics OO0yuarormmiics OO0yuarormmiics OO6yyaromuiics
HEOOXOIUMBIMU YaCTUYHO MMOKa3BIBAET O0IIIe IMOKa3bIBAET ITOKA3LIBAET
3HAHUSIMU. ITOKA3LIBAET 3HAHUS, BXOJSIIUE B | IMOJIHOTY 3HAHUH, IyOOKHE 3HAHUS,
3HAHHS, COCTaB JIEMOHCTPHUPYET JIEMOHCTPHPYET
BXOJSIIUE B KOMIICTCHIIUY, UIMEET | YMEHUS M HABBIKU YMCHUSI U HABBIKU
COCTaB MpeJICTaBIeHue 00 PEIICHUS TUIOBBIX | PEIICHHS
KOMIICTEHIIVH, WX TIPUMCHCHHUH, 3a7ad4. CJIO’KHBIX 3a/1ad,
MMOHUMAET UX yYMEHHE U3BIIEKaTh U yMeHHe
HEOOXOOMMOCTh, | MCIOJL30BAaTh MPUHAMATh
HO HE MOXET UX OCHOBHYIO (Ba)KHYO) pelieHus,
MPUMEHSATb. WH(POPMAITHIO 13 CO3/1aBaTh U
MOJTyYCHHBIX 3HAHUIMA MIPUMEHSTh
JIOKYMEHTBI,
CBSI3aHHBIE C
rpoeccuoHaIbH
on
JIeSITENbHOCTBIO;
CIoco0cH
CaMOCTOSTEIIBHO
peniathb
poOeMy/3agaqy
Ha OCHOBE
U3YYCHHBIX
METOJIOB,
MIPUEMOB U
TEXHOJIOTHIA.

bazoswiti yposenv oceoenus komnemenyuii - 00513aTeNbHBIA A BCEX 00yYaromuxcs Mo

3aBEPIICHUH OCBOCHHUSI IUCIUILINHEI.
Ilosviwennviii  yposens

OCB0O€HUA Komnemem;ud -

XapaKTepUCTUK CHOPMUPOBAHHOCTH KOMIIETEHIIUH /17151 00yUaroIerocs.
IIpoosunymuiii  ypogens

BBIPAXKCHHOCTH

KOMIICTCHIINH,

0CB0O€HUA

BaXXCH KakK

KOMNnemeHyui -
Ka4yeCTBEHHBIHN

MaKCHUMaJIbHO
OpPUEHTHP

MMPEBLINICHUC MHUHHUMAJIbHBIX

BO3MOXHas
JJIA

CaMOCOBEPILIEHCTBOBAHUS Tak M JonoinHuTenbHoe K TpeboBanusim OIIOII  ocBoeHue
KOMITETEHIIHI C YY€TOM JTMYHOCTHBIX XapaKTEPUCTHK:
- aKTUBHOE yyacTue B KOH(EpeHIHIX, KOHKypcax, KPYIJIbIX CTOJIaX U T.JA. C MOJyYeHUEM
3a(pUKCHPOBAHHOTO MOJIOKHUTEIHHOTO PE3yJIbTaTa IO BOPOCaM, BKIIFOUEHHBIM B TUCIUTLIMHY;
- pazpaboTka W peanu3anys MPOEKTOB C MPUMEHEHHEM KOMIICTCHIIWH, yKa3aHHBIX B
paboueii mporpamme;
- IEMOHCTPUPYET YMEHUE PUMEHSITh TEOPETHUECKHIE 3HAHUS ISl PEIICHUST TPAKTHIECKUX
3a]1a4 OBBIIIEHHON CIIOKHOCTH M HECTAaHAAPTHBIX 3a7a4;
- BBITIOJTHEHUE B CPOK BCEX TIOCTABIICHHBIX 33]1a4.

4.

Ikasa oueHnBaHuA pe3yJbTara




Ta6mmma — 4.1. 1llkana kpuTepueB OIEHUBAHUS KOMIIETEHITUN

Ouenka Coaepxanue
1 HemoncTpupyert HETIOHUMAaHUe MPOOJIEMBI. Mmuorue TpeOOBaHMS,
2 (6amn mo 54) MPEIBSBISIEMBIC K 33/IaHUIO HE BBITTOJIHEHBI.

JleMoHCTpHUpYETCS MEPBHYHOE BOCIPUATHE MaTepuana. Pabora He3akOHYCHA U
/WM BTO TMJIaruar.

3 (6asmm 55-69) JleMOHCTpUpYyeT YaCTUYHOE MOHUMaHue PoOJieMbl. BONBIIMHCTBO TpeOOBaHMIA,
NPEIbIBISICMBIX, K 33JJAHUIO BHITTOJTHCHBI.

Bnangenue sneMeHTamu 3aJaHHOTO MaTepuana. B OCHOBHOM BBINOJHEHHBIN
MaTepHas MOHATEH U HOCHT IEJIOCTHBIM XapakTep.

4 (6amn 70-84) JleMOHCTpUpYeT  3HAUUTEIHLHOC IOHMMAaHUE MNPOOJIeMbl  0003HAYECHHOU
JUCIUMIUIMHON. Bee Tpe®oBaHus, MpeIbsBIsieMbIe K 33aHUI0 BHITIOTHEHBI.
ConiepxaHue BBITOTHEHHBIX 3aIaHUIA PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUCK
3pEHHS.

5 (6amm 85-100) JleMOHCTpUpyeT TMOJIHOE TIOHMMaHue mpoOyieMbl. Bce  TpeOoBanwms,
NPEIbSIBISICMBIC K 33J[aHUO BHITTOJHEHBI.
ITpoIeMOHCTPUPOBAHO  YBEPEHHOE BIAJCHHE MATEPHAIOM  JIUCIMILIMHBL.
BrinosHenHsie 3aJaHusd HOCAT LCJIOCTHBIX XapaKTEpP, BBIMIOJIHCHBI B IMOJTHOM
o0beMe, CTPYKTypHPOBAaHbI, MPEACTABICHbI pPAa3IMYHbIC TOYKH 3PEHHUS,
POJICMOHCTPHPOBAH TBOPYECKUH MOAXOI.

[Ikanpl OIEHUBAHUS M MPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB OOYYCHHUS MO AUCHHIIHHE
pernamenTupytorcs llonokeHueM O TEKyLIeM KOHTpOJIE YCHEBAaeMOCTH M IMPOMEXYTOYHOM
aTTeCTalMy OO0YYaroIIUXCs 10 MporpaMMaM BhICIIero oopasoBanus u Ilonoxxenuem o O6amibHO-
pPEUTHUHIOBOH cHcTEMe.

st oueHku chOpMHUPOBAHHOCTH PE3YJIBTATOB OOYUYEHUS MO TUCHIUILIUHE UCTIOJIB3YETCs
0aJNIbHO-PETUHIOBASl CHCTEMA YCIIEBAEMOCTH 00y4AIOIIUXCS:

q)OpMOﬁ HUTOrOBOI'0 KOHTPOJIA IO AJUCHUINIMHEC ABJISICTCA 3a4CT, WTOTOBBIN peE3ybTaT
(dopmupyeTcst B COOTBETCTBUHU CO IIKAJION, IPUBEICHHON HIKE B TaOJIUIE:

bamner OrneHka

<55 Hesauer

>55 3auer

5. Ilepeuennb 3a1aHuii O AUCHUNTIHHE

5.1. 3aganus 11 TeKymero KOHTPOJIs:

Tabauna - 5.1.1. Ilepeyens 3agaHN TEKYIIET0 KOHTPOJISI M X HAMMEHOBaHUE

HaumenoBanne Coaepxxanue 3a1aHHUA
OIIeHOYHBIX
CpeacTB
Pabora Ha nexkuusax | AKTUBHOE y4acTHe B pa60Te Ha 3aHATUHU B COOTBETCTBUM C TEMOMU JIEKIIUHU
[IpobnemusIit CemuHap mocBslieH pa30opy ©a30BBIX MOHATHH B TEOPUM YIIPABICHHUS
CEMHUHAp CUCTEMOH  KadyecTBa  OOCHYXHBaHUS  KaKk  OCHOBBl  OpraHU3aluu

KJIMEHTOOPHUEHTHUPOBAHHOT'O MOIX0/a K OPraHU3aIiuH JeITeIbHOCTH. B0o3MOXHO
BBICTYIUICHHE TI0 BOIIPOCAM:

1. Ponb v 3HaueHME ypaBICHUs KAYECTBOM B COBPEMEHHOI SKOHOMHUKE.

2. OcoOEHHOCTH YIIPABJICHHS KAYECTBOM B CEPBHUCHOM JIOTHCTHKE.

Ananns PaccMoTpenne u aHanu3 NPEMIOKEHHBIX CUTyallud 1o Teme: Meroauka
KOHKPETHBIX pa3pabOTKH CUCTEMBI JIOTUCTUIECKOTO CepBHUCa.
CUTYyalui




Pemenne Pemenune 3amau mo Temam: KoHTpomb Hajg KadecTBOM OOCITY)KHUBaHUS,
MIPaKTHYECKUX Ilokazarenn KadecTBa JOTHCTHYECKOTO cepBuca, OpraHuzaius cepBuca Ha
3a1a4 TPaHCIIOpTE.
3amavya: OmnpenenuTh CpelHEE PACCTOSIHUE IIEPEBO3KM ICp HAa OCHOBaHUH
CIIeTyIOIINX JaHHBIX:
Q1 =20 TBIC. T; Q 2 =40 TBIC. T; Q3 =30 TBIC. T; Q 4 = 10 THIC. T}
11=10xMm; 12=20xMm; 13 =30xmMm; 14=40xm
Huckyccus Huckyccus Ha TeMy: «JloJDKHOCTHBIE MHCTPYKIIMU U 00si3aHHOCTH». CTyIeHT
JIOJDKEH WMETh TOHMMAaHWE IO BOIMPOCaM TEMBI IS Y9acThs B AMCKYCCHH.
[IpenBapuTensHO MOXKHO TPENOCTaBUTH i M3ydeHHUs OYKIeT KOMITAaHUH
Aunbda-banka http://alfabank.rbc.ru/media/research/file/bookletl.pdf
TBopueckoe CTymeHTBl JOIDKHBI COCTaBUTH KPOCCBOPA W3 OCHOBHBIX TEPMHHOB H
3a/IaHHe ompeneneHnit 1o Teme: «OOcmyxuBaHue mnoTpedurenei». KommuecTBo
WCIOJIb30BaHHBIX CI0B — He MeHee 10. 3aganne BHIMOIHIETCS TMCHMEHHO.
Joxmnan Tembl i1 ipe3eHTaIMi (JIOKIaI0B)
(ipe3enTarus) 1. Huka 3akaza 1 notpeduTens yciuyrH (Ha mpumepe).

2. DTaIel penHKUHUPYHTA TIpo1iecca 00CTy KUBaHUS (Ha IPUMEpE).

3. DneMeHThI CUCTEMBI OLIEHKH YPOBHSI IOTUCTHYECKOTO CEPBHCA.

4. OnsIT MMPUMCHCHUA KIIMCHTOOPUCHTHUPOBAHHOI'O IMOJAXO0Aa B ACATCIHLHOCTU
OTEUYECTBEHHBIX JIOTHCTUYCCKUX MPEATPHUSITHIA.

Keiic-3amaua

B ropone ¢ nacenenuem 60 000 yenoBEeK pelIMJIA BBECTH pa3leibHBIN COOp
TBO. OO0beM o0pa3yembIX OTXOJIOB OJHHMM dYenoBekoMm: 1,5 M3 B roj.
ITnotHOCTE OTXOMOB: 0,3

CopneprxaHue BO3BPaTHBIX OTXOI0B, B 00IIEH Macce OTXOI0B COCTaBIIACT:
Makynatypa — 5%

Meramt — 5%

[Tnactux — 10%

Llena nokynku 1 TOHHBI OTXO/I0B KOMIAHUSMH-TIEPEPa0OTINKAMHU:
Makxkynatypa: 3000 pyo

Mertamn: 5000 py6

[Tnacruk: 15 000 py6

Hacenenue exemecsyno oruiaunBaeT mo 20 pyOineil 3a uenoBeka 3a BBIBO3
OTXOZOB.

OnepannoHHBIE 3aTpaTbl Ha COPTUPOBKY OTX0#0B: 30% OT BBIpYyYKH
MOJTy4aeMol OT KOMIaHUK-TIePepadOTINKOB.

HecopTtupyemsblii ocTaTOK OTXOAOB YTHIM3HUPYETCS. 3aTpaThl Ha YTHIIM3ALIUIO
cocrapmsitoT: 150 py6 3a 1M3.

3arpaThl Ha TPAHCHOPTUPOBKY BCErO 0OBEMa OTXOJIOB OT HACEJICHHUS JI0 MECTa
coptupoBku: 100 py6 3a 1m3

Hcnone3yercs nonHas cucrtema Hanoroobnoxenus: HIAC — 18%, namor Ha
npuosLTE — 20%

3ajganue:

1. Ompenenuth, BeiroaeH U peunkiauHr? IlocunrtaTs BRIpYUKY, NpHOBLIL U
JOXOJ OT PELMKIIMHIA 32 TOI.

2. Kakue TpyaHOCTH MOTYT BO3HHUKHYTh NPW BHEIPEHUH pa3ieibHOro cOopa
ThO?

5.2. KontpoJbubie Toukun BPC

llepsas konmponvHas mouxa 6 popme KOHMPOALHOU pabomwvl — npumep (RUCbMEHHAS)

3aoanue:

1. JaiiTe onpeneneHne MOHITHIO «CHCTEMa OOCTYKUBAHUS TTOTPEOUTENCI.

2. Yro sBisieTcs LeNblo YIIPaBICHUs KaueCTBOM 00CITyKMBaHUSI TOTPEOUTENEH:
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1) obecniedeHne MOCICIPOJAKHOTO OOCTYKUBAHHUS;
2) obecrieueHre TpedyeMOro ypoBHs 00CITy>KUBAHMUS,
3) nmpenocTaBieHUE TApAHTUU HA TOBap.

3. Uro u3 mepeyrciIeHHOro HHKE OTHOCUTCS K 9JIEMEHTaM CHCTEMBI 00CTy KUBaHHS:
1) cTpyKTypHOE noApa3ieneHue MpearnpusaTHs;

2) pecypchl IpeIIpPUSTHS;

3) MOCTaBUINKH, TOTPEOUTENH, TOAPSITINKH, TOTUCTHUECKUE TPOBANRIEPHI;

4) moructudeckas ”HQPACTPYKTypa;

5) cucrema mocaenpoJaKHOTO 00CTyKHUBAHNUS;

6) Bce BapHAHTHI BEPHBI.

4. CooTHecHuTe BUJI YCIYTHU € €€ MOArpyNoi:

a) yciyru o gpopme pacyera 1) ycityru ¢ sSIBHO BBIPa>K€HHBIM CE€30HHBIM
MOJIBEMOM U CHAZ0OM

0) yciyru mo xapakrtepy crpoca 2) yCIyTy 3MU30JMYECKOT0 CIpoca

B) YCIIyTH 110 HHTEHCUBHOCTHU 3) yciiyru no rapaHTUHHOMY PEMOHTY
BHYTPUTOJIMYHOIO NOTPEOIEHUST  4) yCIIyT' OTHOCUTEIBHO PABHOMEPHOTO
noTpeOaeHus

5) yciayru no miatHoMy PEMOHTY.

5. UTo OTHOCUTCS K ATanaM mporuecca 00ciy>KUBaHUsL:
1) B3aumo/eiicTBUE C KIIMEHTOM,;
2) IpOU3BOJCTBO MPOIYKIUY;
3) onpeneneHure NOTpeOHOCTEN KIIMEHTA;
4) KOHCYJIbTUPOBAHUE KIIUECHTA;
5) npenocraBieHue rapaHTuy;
6) Bce BapUaHTHl HEBEPHBI.

Meroanueckue peKOMEHAAINH:

Ha Bemonnenne KT Ne 1 oGyuatomumcst BeIIesIeTCSl OMH aKaIeMUYeCcKHil yac.
TpeboBaHust K CTPYKType OTBETA: MOJTHOTA U KOPPEKTHOCTb.

Meroanueckue peKOMEHAAMH 10 MOATOTOBKE:

—  TOBTOPEHHE JIEKIIMOHHOTO MaTepurana;

—  pa30op MpakTUYECKUX 33]1a4 U KOHKPETHBIX CUTYAIIHii;

—  HCIOJB30BaHUS PEKOMEHIYEMOM JTUTEPATYPhl, IPUBEIEHHON B pasnaene 9.1. paboueit
MPOrpaMMbl TUCHUILINHBI;

—  MOCEHICHUE KOHCYJIbTAlUM MpernoaaBaTesl.

Bmopas konmponvuas mouka 6 popme koHmponvbHOU pabomel — npumep (NUCbMeHHAs)
3aoanue:
1. JlJoructuueckuit cepBUC — 3TO ...

2. YCTaHOBUTE JIOTHUECKYIO MOCIIEA0BATENbHOCTh ASUCTBUM 10 (POPMHUPOBAHUIO
CUCTEM JIOTUCTUYECKHUX YCIYT.

1) olieHKa OKa3bIBaEMbIX yCIYT

2) cerMeHTalus NOTpeOUTEIHCKOTO PhIHKA

3) onpeneneHue CTaHIapTOB YCIIyT

4) ycTaHOBJIEHHE OOpPaTHOM CBSI3H C MOKYIIaTeIeM

5) onpeneneHue nepeyHs Hauodoee 3HaYUMBIX JUI HOTPEOUTENS YCIIyT
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6) paH)XHUPOBAHKE YCIYT

3. K npuHIHIam JIOTUCTUYECKOTO CEpBUCa HE OTHOCUTCS:
1) ynob6¢tBO cepBrca

2) rHOKOCTh

3) 00s13aTeNBPHOCTD MOTPEOICHHS

4) aleKBaTHOCTH IICHOBOM IMOJTUTHKH

4. Kak oCyIIeCTBIISICTCS OIICHKA MPEIOCTABIISIEMbIX YCIYT KIUSHTaM:
1) pa3paboTka cucTeMbl oKasareei

2) ompeziesieHue YPOBHS O0CTyKUBaHUS

3) cerMeHTaIys MOTPEOUTEILCKOTO PhIHKA

4) onpenenenue TapudoB HA YCIIYTH

5. Kakoit stan ¢opMupoBaHUS JOTHCTHYECKOTO CepBUcCa HE pa3pabaThiBaeTcs
OTJIEJIOM JIOTUCTUKU?

1) pa3paboTka MOJUTUKH OOCITYKUBAHUS KIIMCHTOB

2) aHanM3 pbIHKAa KOHKYPEHTOB

3) olleHKa MPEAOCTaBISIEMBIX YCIyT

4) pa3zpaboTKa CTaHIAPTOB yCIyT

MeToaudeckue peKOMeHTaliH

Ha Bemonnenne KT Ne 1 oGyuatomumcs BeIIeIsIeTCSl OAMH aKaIeMUYEeCKHi yac.
TpeboBaHust K CTPYKTYpe OTBETA: MOJIHOTA U KOPPEKTHOCTb.

Metoanyeckre peKOMEH/IaIlluH 10 MOATOTOBKE:

—  MOBTOPCHHUE JICKIIMOHHOTO MaTepHala;

—  pa300p MpaKTHYECKHUX 3a7a4 U KOHKPETHBIX CUTYaIINH;

—  HKCIIOJB30BaHUS PEKOMEHIYEMOM JUTEPATYphl, IPUBEIECHHON B pasnaene 9.1. paboueit
MPOTrpaMMBbl TUCIIUILIIHHEI,

—  TIOCENIeHHE KOHCYJbTAIUi Mpeno1aBaTes.

5.3. IIpomMe:xkyTo4Hasi aTTeCTALMSA

[Tepedenb BOIPOCOB K 3a4ETy:
1. ChopmynupyiiTe OCHOBHBIE MYHKTHI TJIaHA IO BHIOTHEHUIO ()OPMUPOBAHUS CUCTEM
JIOTUCTHYECKOI0 CEepBHCA.
2. Yto moHUMAETCs MO aHAJIN30M pPhIHKA MOTpeOuTenei?
3. Kakue nefictBus nmpeamnosnaraet pa3paboTka cTaHaapTa yciayr?
4. JlaiiTe pa3BepHYTHIi 1aH GOPMUPOBAHUS CUCTEM JIOTUCTHYECKOTO CEPBUCA.
5. Ilepeuncinte OCHOBHBIC IPUHIHITE POPMHUPOBAHUS CUCTEM JIOTHCTHYECKOTO CEPBHCA.
6. B yem 3akirogyaercs MeToMKa pa3pabOTKU CHCTEMBI IOTUCTUYECKOTO cepBuca?
7. OxapakTepu3yhTe KKy COCTABIISIFOITYI0 METOIUKU Pa3pabOTKH CUCTEMBI JJOTUCTHYECKOTO
cepBuca.
8. HazoBuTE COCTaBISIONINE CHCTEMBI OLIEHKH YPOBHS JIOTUCTHYECKOTO CEPBHCA.
9. B kakux (hopmMax MOKET MPOU3BOAUTHCS OIICHKA YPOBHS JJOTUCTHYECKOTO cepBuca’?
10. INepeuncnuTe METOIBI OIICHKH YPOBHSI JIOTHCTUYECKOTO CEPBHCA.

6. MeToanyeckue MaTepuaJibl, ONpeaesoIue NPoueAypbl OLeHUBAHUSA
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[Tpouenypa oueHuBaHus PE3yJbTATOB OOYYEHMs MO AMCLHMILIMHE, XapaKTepU3YIOLIUX
3Tansl (OPMHUPOBAHUS KOMIETEHIIUH, TIPEACTABICHA MaCIOPTOM (DOHJIA OIIEHOUHBIX CPEICTB IO
nuciruinae (pasmen 1).

KoMIIJIEKT OIIEHOYHBIX CPEICTB XpaHUTCS Ha Kadenpe, exeroano obHomisercs. s
MPOMEXKYTOUHON arrectauu B Buie dk3ameHa KOC mno aucuuminHe OOHOBISETCS U
yTBepKAaeTcs 3a 14 nHel 10 Hayalla CECCHOHHOTO NEpUOJa U XPaHUTCS B HEJOCTYIIHOM MECTE
OT HECAaHKLIMOHUPOBAHHOTO JocTyna. OTBETCTBEHHOCTh HECeT Kadeapa.

Ilopsinok mnpoBeaeHMs] TeKylero KOHTPOJISA YCIEBAEMOCTH U IPOMEKYTOUYHOU
arrectanuu oOydarommxcs YHuBepcuteta 1o OIIOIl permamentupytorcs IlomoxenueM o
TEKyIIEM KOHTPOJE YCIEBAEMOCTH U MPOMEKYTOYHOM arrecTanuu OOydyaromuXcs I10
IporpaMMam BBICIIET0 0Opa30BaHMUs.

Texkymmii KOHTPOJIb YCHEBAaEMOCTH B YHHUBEpPCUTETE SBIseTCS (OPMONH KOHTPOJIS
KayecTBa 3HAHMUN OOYyYarolUXCs, OCYIIECTBISIEMOr0 B MEKCECCHOHHBIN MepHoJ 0O0ydeHHs C
1esbio onpeaenenus kauectsa ocsoenust OITOIN.

Texkynuil KOHTpOJIb YCIEBAEMOCTH OCYIIECTBIISIETCS: Ha JIEKIUAX, [PAKTUYECKUX
(ceMUHApCKUX) 3aHATHSX, B pAMKaX KOHTPOJISI CAMOCTOATENbHOM paboThI.

OOyuyaronecs 3apaHee HHPOPMUPYIOTCS O KPUTEPHUSIX M NPOIEAYype TEKYIIEro
KOHTpPOJISI yCIIEBAEMOCTH IPENOJaBaTeNIIMU 10 COOTBETCTBYIOLIEH Yy4eOHOM JUCHUILIMHE
(Momyst).

VYcneBaeMoCThb IpU TEKYILIEM KOHTPOJIE XapaKTepU3yeT 00beM U KauyeCTBO BBIIIOJIHEHHOM
oOy4aromuMcst padoThl O JUCHUILTUHE (MOIYIIO).

[lenarornyeckrie BUABI M (POPMBI, MCIOIB3yeMbIe B MPOIECCE TEKYIIETO0 KOHTPOJIS
yCIEeBAaeMOCTH  OOYYAlOMIMXCS, OMPENEeNSIIOTCS ~ METOJWYECKOM  KOMHUCCHEeH  Kadenpsl.
BreiOupaemsblii B TEKyIIETO KOHTPOJIS OOecleYrBaeT HanOoJee TONHBIA W OOBEKTUBHBIN
KOHTpOJIb (M3MepeHue U (UKCHUPOBAHUE) YPOBHS OCBOCHHUS pE3YyJbTAaTOB OOYYEHHs IO
JUCIUIINHE.

[IpenogaBaTenu MpegoOCTaBISIOT CBEACHUS O TEKYIIEH yCIeBaeMOCTH OOYyYaromuxcs B
paMKax IpOBEIEHUS TEKYyIIEeW aTTecTallud B CEMECTpPE B JIEKaHAThl B CPOKH, OINpeeiICHHbIE
BHYTPEHHUMH PaCIOPSIIUTEIbHBIMU JTOKYMCHTAaMH Y HUBepcHTETA ((paKyIbTeTa).

B nensx obecriedeHus] TEKyIIEro KOHTPOJS YCIIEBAEMOCTH IpernojaBaTelib MPOBOAMT
KOHCYJIbTAINH.

[IpenogaBarens, BeaymIMHA 3aHATHS CEMHHAPCKOrO THIIA, MPOBOAUT aTTECTALHMIO
o0yyaromuxcs 3a NpoOLe Ui Mepuox. ATTecTalus IPOBOIUTCS, €CIIM IPOBEJEHO HE MEHee 3
MpaKTUYECKNX (CEMUHAPCKUX), B YCTAHOBJICHHBIE IEKAHATOM CPOKH, HE pexe 1 pas3a 3a yueOHbIN
cemectp. OOyuaromnyecss aTTECTYIOTCS IIyTEM BBICTABICHHMS B COOTBETCTBYIOIIYIO TPYIIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CUCTEME: «aTTECTOBAH» WM «HE aTTECTOBAH.

[IpenogaBarenp, MpoCTaBisAs WTOTU ATTECTALlMM, JOBOIUT PE3YJIbTAThl aTTECTALUU 0
CBEICHMSI CTYJIEHYECKOW TIpynmnbl M OOBACHSAET NPUYMHBI OTPULIATEIbHOM aTTecTaluH 10
3armpocy o0ydaroIerocs.

[Tpu arTecTanyu 00y4aromMXCsl YYUTHIBAIOTCS CIEAYIONINE (PAKTOPHI:

— pe3ynbTarhl pabOThl HA 3aHATHUSAX, MOKa3aHHbIE MPU 3TOM 3HAHUA MO JUCHUIUIMHE
(MOZyJIt0), YCBOGHUE HABBIKOB NMPAKTHMUECKOTO MPUMEHEHMs TEOPETUYECKUX 3HAHWUU, CTENEeHb
AKTUBHOCTH Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSX;

— pe3ysbTaThl U aKTUBHOCTh YYacTHs B CEMUHAPAX U KOJUIOKBHYMax;

— pe3yJIbTaThl BHITOJHEHHUS! KOHTPOJIbHBIX PadoT;

— pe3yibTaThl U OOBEM BBHINOJHEHHBIX 33/laHUIl B paMKax CaMOCTOSATENLHOW paboOThI
00yJaromuxcs;

— pe3ysbTaThl JUYHBIX Oecel €O CTyAEHTaMU IO MaTepually Y4yeOHOW AMCLMITIIUHBI
(Momyms);

— IIOCEILEHUE CTYJAEHTAMH, CEMUHAPCKUX U MPAKTUYECKUX 3aHATHH;
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— CBOEBPEMEHHAsl JIMKBUAALMS 3aJ0JDKEHHOCTEH 10 MPOWJIEHHOMY MaTepuaiy,
BO3HHUKIIMX BCJEACTBUE IMPOMYCKAa 3aHATHH MO0 HEYIOBIETBOPUTEIBHBIX OIICHOK I10
pe3yiabTataM paboThl HAa 3aHATHUSIX.

— PEe3yJbTaThl IPOXOXKIEHHUSI KOHTPOJIBHBIX TOYEK 110 AUCUUILIMHE (IIPU UCIOIb30BAHUU
OaJIIbHO-PEUTUHIOBON CUCTEMBI)

IIpomeskyTouHast arTrecTamus oOydaroUIMXcsl YHUBeEpcUTeTa sBiseTcss (opMoi
KOHTPOJIL PE3YJIbTATOB OOYyYEHHsI MO AUCLMIUIMHE C LEIbI0 KOMIUIEKCHOTO OIpEeAEICHUs
COOTBETCTBUSl YPOBHS M KauecTBa 3HAHHMM, YMEHUI M HaBBIKOB OOy4YarOUIMXCS TPEOOBaHMSM,
YCTaHOBJICHHBIM 00pa30BaTeIbHOI MPOrpaMMON.

@opMUpOBaHUE OLCHKM TEKYIIEro KOHTPOJSA YCIEBAEMOCTH U IMPOMEKYTOYHOU
aTTECTAIlUU 110 UTOTaM OCBOEHUS TUCHMIUIMHBI OCYIIECTBISETCS C MCIOJIb30BaHUEM OallIbHO-
PEUTHHIOBOM CHCTEMBI OLIEHKHM 3HaHUI 0Oydarouuxcsi, TpeOOBaHUSA K KOTOPHIM H3JI0KEHBI B
[Tonoxenun o 6aUIBHO-PEUTUHTOBON CHCTEME.

7. Oco0eHHOCTH OCBOEHUA AUCHUIIJIMHBI TJI1 HHBAJIU/I0B U JIMI C OrPAHUYCHHBIMH
BO3MOKHOCTAIMHU

AnanTupoBaHHbIE OLIEHOYHBIE MaTepHaibl cojaepkarcss B agantupoBaHHou OIIOIL
OOyueHue 0OydaroIIMXCsl ¢ OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbsSI IIPH HEOOXOAUMOCTH
OCYILIECTBIISICTCSI HAa OCHOBE aJaNTHPOBAHHOW paboueil mporpaMMbl € HCIOJIB30BAHUEM
CHeLHalIbHBIX METOAOB OOyuYeHHMs M IUAAKTUYECKMX MaTepHajioB, COCTABJIECHHBIX C YYETOM
0COOEHHOCTEHN IMCUXO(PU3NUECKOTO Pa3BUTHS, MHAMBUAYAIbHBIX BO3MOKHOCTEM M COCTOSIHUS
3JI0POBBS TAKUX 00yYarommxcs (00y4aromerocs).

CamocrosiTenbHast pabota 00y4aroIUXCsl C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbsI
U WHBAJIMJIOB IIO3BOJISIET CBOEBPEMEHHO BBIABUTH 3aTPYAHEHUS M OTCTaBaHME M BHECTH
KOPPEKTHBBI B YUEOHYIO JesITeIbHOCTh. KOHKpEeTHBIE (POPMBI M BUIBI CAMOCTOSITEIBHON paObOTHI
o0yyaromuxcss JIMI C OrPAaHUYEHHBIMH  BO3MOXXHOCTSMH  3J0pOBbS U  HMHBAJIUJIOB
YCTaHABIMBAIOTCSA TpernojaaBareneM. Bwuibop ¢GopM U BHIOB CaMOCTOSTEIBHON pPabOTHI,
00yyaroIuxcst ¢ OrpaHMYEHHBIMH BO3MOXXHOCTSMHU 3/10POBbSI M MHBAJIUIOB OCYILECTBIISAETCS C
Y4E€TOM HUX CIOCOOHOCTEH, 0COOEHHOCTEH BOCHPUSITHS M TOTOBHOCTHM K OCBOEHHIO y4e€OHOTO
Mmatepuaia. @OpMbl CaMOCTOATENBHOM PabOThl YCTAHABIMBAIOTCS C YUYETOM HMHIUBUAYaAIbHBIX
ncuxo(u3nUecKux 0coOeHHOCTEH (YCTHO, MMCbMEHHO Ha OyMare Win Ha KOMIIbIOTepe, B (opme
TECTUPOBAHUS, FTIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHblE (DOpPMBI MPEACTABICHUS OLEHOYHBIX CPEJICTB — B IEYaTHOM (opme wiu B
dopMe  IMEKTpPOHHOro  JokyMeHTa. Jlng  oOywaromuxcs €  HapylEHUsIMH  3peHHs
IpeyCMaTPUBAETCSl BO3MOXKHOCTb IPOBEIACHHS TEKYIIEr0o M MPOMEXKYTOYHOTO KOHTPOJS B
ycTHOM (opme. [l oOyyaromuxcst ¢ HapyLICHUSIMHU ClTyXa IpeayCcMaTpuBaeTcsi BO3MOKHOCTh
MPOBEJEHUS TEKYILETro ¥ MPOMEKYTOYHOI'O KOHTPOJISI B MUCbMEHHOM opme.

Tabmuua 7.1. — Kareropuu oOyuatomuxcst ¢ OB3, crocoObl BoclipuaTuss UMH UHPOPMALUU U
METO/Ibl UX 00yUYEHHS

Kateropun o6yuaronuxcs mo MeTo/p1 00yUeHUs
HO30JIOTHSIM

c Crerbie. AyduanbHo-kunecmemuyeckue, TPETyCMaTPUBAIOIINE TOCTYIICHAE

Hapymenusmu | Crioco0 y4eOHOW MHPOPMAIIMH TTOCPEICTBOM CIIyXa M OCSI3aHMUSL.

3peHus BOCTIPUSTHUS MoryT uCnoiabp30BaThCs MPU YCIOBHU, YTO BU3yallbHAs MH(POPMAIHS
uHGOpMAIUH: OyJIeT aJanTUPOBaHa JJIs JIMI] ¢ HAPYIICHUSIMHU 3PCHHUS:
0CsI3aTeNbHO- BU3YANbHO-KUHECTIemuYecKue, — TIPEIIoNaralole rmepenpadyy U
CITYXOBOH BOCHpUATHE YUeOHOUM MH(GOPMAITUH ITPY ITOMOIIY 3pEHUS U OCSI3aHUS;
CraboBusIINE. ayIno-BU3yaJbHBIC, OCHOBAaHHBIE Ha TIPEICTABICHUE YUeOHOU
Crioco6 uH(pOpMAIIK, [TPH KOTOPBIX 3aCHCTBOBAHO 3PUTEIIBHOE U CIIYXOBOE
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BOCIIPHSTHS BOCIIPHSATHE;
uHGpOpMAITUH: ayouo-8u3yaibHO-KUHeCmemuyecKue, Oasupyronmecs Ha
3pUTETHHO- MpeCcTaBICHUH HH(POPMAIIMH, KOTOPAast TOCTYIMAET MO 3PUTEILHOMY,
0Cs3aTeNbHO- CIIyXOBOMY U OCSI3aTEIIbHOMY KaHaaM BOCIPUSTHE.
CITyXOBOM
C Inyxwue. 8U3VATbHO-KUHeCmemuyeckue, — TPEANONAraloue  Tepenadyy U
Hapymenusmu | Crioco0 BOCHpUATUE YUeOHOM WH(BOPMAIIMH TTPH MTOMOIIIM 3PEHUS U OCSI3aHMUS.
ciyxa BOCTIPUSATHUS MoryT UCTONb30BaThCS TIPU YCIOBUH, UTO ayauaibHas UHPOPMAIIHsI
UHQOPMAITIH: OyJeT afanTUpoBaHa JJIsl JIKII C HAPYIICHUSIMH CITyXa:
3pUTEBHHO- ayouo-eu3zyaibHble, OCHOBAaHHBIC Ha TPEACTABICHHE Y4YCOHOM
0CsI3aTeIIbHBIH nH(pOpMAIUY, MTPU KOTOPBIX 3aJICHCTBOBAHO 3PUTEIBHOE U CIIyXOBOE
Cnabocaplmamuye. | BOCHPUATHE,
Crioco6 ayouanbHo-KuHecmemuyeckue, TPEeTyCMaTPUBAIOIIUE TOCTYIUICHHE
BOCIIPHATHS y4eOHOW MH(POPMAIIMK TOCPEICTBOM CIyXa U OCS3aHHUS;
UH(pOPMALIUH: ayouo-6u3yanbHO-KUHeCmemuyecKue, Oazupyronuecs Ha
3puUTenbHO- MpeCcTaBIeHUH HH(POPMAILIUH, KOTOPAast TOCTYIMAET MO 3PUTEILHOMY,
0Cs3aTeNbHO- CIIyXOBOMY U OCSI3aTEJIBHOMY KaHaJIaM BOCIIPHUSITHE.
CITyXOBOM
C Crioco6 — BU3YaJIbHO-KHHECTETUYECKHE;
HapyHECHUSIMU BOCIIpUATHA — ayauO-BU3YaJIbHBIE,
OIIOpHO- HH(bOpMAIHH: —  ayJIualbHO-KMHECTETHUYECKHUE;
ABUTATCJIBHOIO | 3pUTEIBHO- —  ay/au0-BH3yaJbHO-KHHECTETHYECKHUE.
ammapara 0CS3aTeNbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObI ajanTaii 00pa3oBaTeIbHBIX PECYPCOB.
Ycnosnvie obosnauenus:

«+» —o0pa3oBarenbHbIN pecypc, He TPeOYIOUNi alanTaluy;

«AD» — amanTUpOBaHHBIM GopMaT K OCOOCHHOCTSIM IMpueMa-Tiepeadn nH(HOpMAIUN
oOyuaromuxcst uaBanuaoB u nui ¢ OB3 ¢opmaTt oOpazoBarenbHOro pecypca, B TOM YHCIE C
MCIIOJIb30BAHUEM CIICIIMAIIbHBIX TEXHUYECKUX CPE/ICTB;

«AD»— anbTEepHATUBHBIN 3KBUBAJICHT UCIIOJIB3YEMOTO pecypca

Kareropun OO0pa3zoBaTe/IbHBIC PeCypChl
o0yuarommxcs DJIEKTPOHHbIE MMeyaTHbIe
110 HO30JI0THAM MyJbTHMeAHA | rpaduueckne | ayauo TEKCTOBbIE,
3J1eKTPOHHbIE
aHaJIoTH
NMeYaTHBIX
H3AaHUM
C Crnensle AD AD + AD AD
HapYIICHUSIM (Hampumep, (Hanpumep, aynuo| (Hanpumep,
W 3peHUs co3/laHue OTMCaHue) MeYaTHBIH
MaTepuaIbHOU Marepuail,
MOJICIIH BBITIOJTHEHHBI
rpaduyaeckoro i penbedHO-
o0beKTa TOYEYHBIM
(3Dmogenn) mpudTom
J1.Bpaiins)
CraboBuasiye AdD AD + AD AD
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C [ryxue AD + AD + +
HapyIICHUSIM (Hanpumep,
U cayxa TEKCTOBOE
omucaHue,
TUIep-
CCBHLITKH )
CrabocmpImarg AD + AD + +
ve
C HapylIeHUSIMH OTIOPHO- + + + + +
MBUTATENIBHOTO arapara

Tabmuua 7.3. - @opMbl KOHTPOJIS U OLEHKH Pe3yIbTaToB 00yUeHHs] MHBAIUIOB U JIUI] C

OB3 B CIIGI DY

Kareropun
00y4Jaronuxcs mno
HO30JI0T MM

®dopMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4YeHus!

C HapyLIeHUSIMU
3peHHUs

—ycmuas — npogepka:  TUCKYCCHUH, CTOJIBI,
cobeceI0BaHMsl, YCTHbBIE KOJUIOKBUYMBI U JIp.;

—C ucnoavsosanuem Kommnviomepa u cneyuanvhoeo I10: pabora c
3JIEKTPOHHBIMK 00pPa30BaTEIbHBIMU PECypcaMy, TECTHPOBaHHUE, pedepaThl, KypCoBbIE
MPOEKTHI, JUCTAHIHMOHHBIC (OPMBI, €CIIM TO3BOJISIET OCTPOTAa 3peHHs - rpaduvecKue

paboTHI U JIIp.

TPEHUHIH, KpPYIJIbIE

C HapylIeHUSIMU
ciyxa

—NUCbMEHHAsl NpoGepka: KOHTPOIbHBIE, TIpaduueckue paboThI,
TECTUPOBAHKE, JOMAIIHUE 33/IaHHs, 9CCE, TUCEMEHHBIE KOJUIOKBIYMBI, OTYETHI U JIp.;

—C ucnoavsosanuem komnviomepa u cneyuanivroeo I10: pabota c
ANIEKTPOHHBIMU 00pa30BaTENBHBIMU pPECypcaMu, TECTHPOBaHHE, pedepaTsl, KypcOBbIE
MPOEKTHI, TpaguuecKkue paboThl, TUCTAHIIMOHHBIE ()OPMBI H JP.

C HapymIeHUSIMHU
OTIOPHO-
JIBUTATEIILHOTO
amnmapara

—NUCbMEHHAsl NPOBEPKA, C UCNOJIb30BAHUEM CHEYUATbHBIX
mexHuyeckux cpeocmé (aTbTEPHATUBHBIX CPEICTBA BBOJA, YIPaBICHHS
KOMITBIOTEPOM H JIp.): KOHTPOJIbHBIC, Tpaduueckue padoThl, TECTUPOBAHKE,
JIOMAIIIHUE 33J[aHuUs, ICCE, MTUChbMEHHBIC KOJUIOKBUYMBI, OTUETHI U JIP.;

—ycmHuas npoeepka, ¢ UCHONb308AHUEM CHEYUAbHBIX
mexHuyeckux cpeocme (CpeicTB KOMMYHHUKAIMN): JUCKYCCHU, TPEHWHTH,
KpYTJIbIE CTOJIBI, COOECEI0BaHMSs, YCTHBIC KOJUIOKBUYMBI U JIP.;

—C ucnoav3osanuem Komnviomepa u cneyuaivrozo 110
(ambTEpHATUBHBIX CPEJCTB BBOJAA M YMPABICHHUS KOMITBIOTEPOM H P.):
paboTa ¢ SIEKTPOHHBIMH O0pA30BATENLHBIMU PECYPCaMH, TECTHPOBAHHE,
pedeparhbl, KypCoBble MPOEKThI, Tpaduueckue padOThl, TUCTAHIIMOHHBIC
GbopMBI -  TIPEANOUTHTENbHEE  OOYdYalOIUMCS, OrPAaHHMYCHHBIM B
MEPEABIKCHUU H JIP.

7.1. 3apanus AJdsl TeKylIero KOHTPOJIS JJisi MHBAJIM/IOB U JIMI ¢ OrPAaHHMYEeHHbIMU

BO3MOKHOCTAMHU

Texywuii KOHMPOL U NPOMEHCYMOUHas ammecmayus 00ydaroIUXCsl UHBAIUA0B U JIUI]

¢ OB3 OCYHICCTBIACTCA C HUCIOJB30BAHUCM OLCHOYHBIX CPCACTB,

AIalITUPOBAHHBIX K

OTPAaHWYEHUSM HX 3JI0POBbSI M BOCHPHUATHS WH(GOPMAIIUU, B TOM YHCIE C HCIOJIb30BAaHUEM
CIIELHATbHBIX TEXHUYECKUX CPEJICTB.

Texywuii kKommponv ycnesaemocmu Onsi odyyarowuxca uneaiuoos u auy c¢ OB3
HaIpaBlieH Ha CBOEBPEMEHHOE BBISIBIICHUE 3aTPYAHCHHI U OTCTaBaHUs B OOyUYE€HUH U BHECCHUS
KOPPEKTHUBOB B Y4YEOHYIO NEATETLHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOAHOTO KOHTPOJIS ISt
OTpeNieIeHUs] €ro CIIOCOOHOCTEW, OCOOEHHOCTEH BOCHPUSATHS W TOTOBHOCTH K OCBOEHUIO

15




y4eOHOTro MaTepuania.

7.2. 3anaHua  1Js TMPOMEKYTOYHOH aTTecTalUH UIA MHBAJIWIOB M JIMI[ C
OrpaHMYeHHBIMH BO3MOKHOCTSIMHU

Dopma npomexcymounou ammecmayuy yCTAaHABIUBACTCS C YYETOM HHIMBHIYaTbHBIX
NCUX0(PHU3NUECKUX 0COOEHHOCTEH (YCTHO, MUCBMEHHO Ha Oymare, MUCbMEHHO Ha KOMITBIOTEPE, B
dopme TectupoBanus u T.1.). Ilpm HeoOXomammMocTH OOyYaroOmMMCS TPEIOCTaBISACTCS
JIOTIOJTHUTEIILHOE BPEMs JIJIsl TOATOTOBKH OTBETA.

IIpomescymounaa ammecmayusi, TPH HEOOXOAUMOCTH, MOXKET IPOBOJUTHCS B
HECKOJIBKO 3TaroB. J[I1 3TOro pekoMeHayeTcsl WCIOIb30BaTh PyOeKHBIH KOHTPOJIb, KOTOPBIHA
SBISICTCS KOHTPOJBHOW TOYKOW IO 3aBEPIICHUIO M3YUYCHHs pa3ziesia WM TEeMbl JUCIMILUIHHEI,
MEKIUCIMIUTMHAPHOTO Kypca, MPAaKTUK M €€ Pa3JIeNIOB C LEIbI0 OLIEHUBAHUS YPOBHS OCBOCHHS
nporpaMMHOro marepuaia. @OpMbI U CPOK HPOBENEHHS] PYOEKHOTO KOHTPOJIS OINPEIEIISIOTCS
npernoaaBaTeaeM (MacTepoM MPOM3BOACTBEHHOTO OOY4YeHHs) C YYETOM HHIMBHIYaIbHBIX
NCUXO(PHU3UUECKUX 0COOEHHOCTEH 00yJaronIXCsl.
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