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1.IlepeyeHb KOMIIETEeHI M H3TANBIUX (JOPMHUPOBAHMSA B IpoLecce
OCBOCHMS AMCUMILJIMHbBI

@DOH/JT OIEHOYHBIX CPEJICTB MpEIHA3HAUCH JIJISl OIIEHKU Pe3yJbTaTOB 00yUYeHUs
o y4eOHOU JucHUIUIinHe «MapKeTHHT yCIIyT U yHpaBlIeHHE B3aUMOOTHOIIECHUSIMU C
MOKYNaTeIIMU TPAHCTOPTHO-JIOTUCTUYECKON KOMITAHUID .

PaGoueit mporpamMmol JHCHHMIUIMHBI — MPETyCMOTPEHO
CIEAYIOIIUX KOMIIETECHIINI:

dbopmupoBaHue

Tabmmma — 1.1.1. [lepedyers hopMUpyEeMBIX TUCIMIUIMHON KOMIIETEHITUN

Kon HanmeHoBaHue KOMIIETEHIIUN

KOMIIETEHIIH

[1K-4 CIIOCOOHOCTBIO HUCIIOJIb30BaTh KOJIMYECTBEHHbIEC U KaYECTBEHHbIE
METOIbl JUISI TPOBEACHUS TNPHUKIAAHBIX HUCCIECNOBAHUM U
yrpaBiieHusi OU3HEC-TIPOIECCAMU, TOTOBUTh AHATUTHYECKUE
MaTepualibl O Pe3yJIbTaTaM UX NPUMEHEHUS

ITK-9 CIIOCOOHOCTBIO MPOBOJIUTH CAMOCTOSITENIbHBIE UCCIIEIOBAHUS B
COOTBETCTBHHU C pazpabOTaHHON MporpaMMoit

KoneunbimMu pe3yJibTaTamMu OCBOCHMUS JHACIUTLUIAHBI SIBJISTFOTCSA

c(hOpPMHPOBAHHBIE «3HATH», «YMETb», «BJIAJETh», PACHUCAHHBIE TIO OTICIHHBIM
CoJiepKaTebHbIM KOMITIOHEHTAM KOMIETEHIUH, (OPMUPYIOMIMXCA JTUCUUTLTUHOMN.
DOopMUPOBAHUE ITUX JECKPUIITOPOB MPOUCXOIUT B TCUEHHE BCETO CEMECTPA IO ATarnam
B paMKax pazMYHOTO BHUAA 3aHATUA W CAMOCTOATENbHON pabothl. [lmanupyemsbie
pe3yabTaThl 00y4YeHHUs MO IUCUUIUIMHE, XapaKTepU3ylollue 3Tamnbl (HopMUpOBaHUS
KOMITETEHIIMHU, TIpeJicTaBlieHbl B Tad. 1.2.1.

Tabmuna — 1.2.1. [Inaaupyemblie pe3yabTaThl 00yUeHUs M0 AUCIUILINHE

Omansi Haumenoeanue Ilnanupyemoie pezyromamul ooyuenus /
4)opmup03auuﬂ Oucuunﬂuubt undul(amopw oocmudicenusn Komnemenum?
KomMnemeHnyuii (moka3zarenay OCBOCHHS KOMITETEHITUH )

1 2 3
Mapkemune ycnye | 3namv: Konyenmyansnvie u Memooudeckue OCHOSbL ynpasieHus
63AUMOOMHOUEHUSMU c KAUEHmMAaMU MPAHCROPMHO-
u ynpasneuue g . .
JI02UCMUYECKOU KOMNAHUU, OU3AUHA YCIye / MapKemunea UHHOBAYUL
63AUMOOMHOULEH | Ymemb:  npogoOumb  KayeCcmeeHuvle U KOJAUYeCmEeHHble
Tpemuii yposetv USIMUL C uccnedoganus O (PopMUpoBanus  ONMUMATLHOU — CUCIEMbL
. Mapremunea yciye mpancnopmHo-102UCmuyeckoll KOMIaHuu,
NpoOsUHYMbLL

(np TIK. A),}) 3 ) ROKynamenimu NPOEKMUPOBANb UHHOBAYUOHHBLE NPOYECCHL OOCTYHCUBAHUSL
( mpancnopmuo- | Baademo: nasvixamu paspabomxu u peanusayuu Mapkemun20601
OPUCTUYECKOT NOO0EPIHCKU NPOSPAMM OP2AHUZAYUOHHOZO PA3GUMUSL U USMEHEHUT

HA OCHOBE KAYECMBEHHbIX U KOIUYECMEEHHbIX UCCIeO08ANHULL

KomMnaruu
Mapxemune ycnye 3namp: meopemuueckue MoOenu UCCIeOYeMbIX YAPAGIEHUECKUX
npoyeccos, aeieHuil U 06beKmMos, OCHOBbL COCMAGIEeHUsT NIAHA U
U ynpaenexue .
86100pa Memooa ucciedo8aHull
IIK-9 63AUMOOMHOULEH | Ymemb: pa3zpabamvléamb KOHYENMYAIbHYI0 MOOEIb UCCIe008aHUs,
USIMUL C cocmagnsms OU3AUH HAYUHO20 UCCIe008ANUS, UHIMEPNPEMUPOBAy
pe3ynbmamul ucce006anus,
NOKYyRameAMU | paszpabamvleams npaxmuyeckue peKomeHoayuy ons
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Omanui Haumenosanue IInanupyemoie pezyromamaot 00yuenusn /

dopmuposanusn OUCYUNTIUHDBL UHOUKAMOPbL 00CMUNICEHUA KOMNEmeHY Uil
Komnemenuyui (Tmoka3zarenay OCBOCHHS KOMITETEHITUH )
1 2 3
mpchnopm}-lo- KOMMepYeCKUx U HeKOMMep4eCKUux 0p2anu3a14m? Ha 2n00aIbHOM

bIHKe NO pe3yibmamam HaAy4HbIX UCCIe008aHUL

Bnaoemo: memodamu nnanuposanus u paspabomxu HAYYHbIX
Komnanuu uccne008anull, a Maxdce OYEHUBAHUS HOBU3HLL U OPAHUYEHUL
NOJYYEHHBIX Pe3VIbMamos Uccie0o8anus

J02UCMUYECKOU

BxoaHoW ypoBeHb 3HaHUW, YMEHHiA, OMNbITA AESATEIbHOCTU, TPEOYEMBIX ISt

(bopMHpOBaHUA KOMIETEHIUU:

- BJIa/ieeT HaBbIKaMU pa3pabOTKU CTPATErHH OpPTaHM3allUY, HAIIPaBICHHOM
Ha o0ecrieyeHrne KOHKYPEHTOCIIOCOOHOCTH;

- CHOCOOEH aHaJIM3UpPOBaTh B3aUMOCBSA3M MEXAY (PYHKIHMOHAIBHBIMU
CTpAaTEerusiMU KOMIAHUI C LENbI0 MOATOTOBKU COalaHCUPOBAHHBIX YIPABICHUECKUX
pELICHUN;

- yMEeT aHaJU3UPOBATh MOBEJCHUE MOTPEOUTENEeH SIKOHOMUYECKUX OJar u
dbopMHUpOBaHME CHpPOCa HA OCHOBE 3HAHMS SKOHOMHUYECKHMX OCHOB IOBEICHUS
OpraHU3alNN, CTPYKTYP PBIHKOB U KOHKYPEHTHOM CpElIbl OTPacCu.

2.Ctpykrypa ®OC no qucuuninHe

Ouenka IIPOBOJUTCS METOJ0M COIIOCTABJICHUS [1apaMeTpoB
MPOJIEMOHCTPUPOBAHHON OO0yYarOIUMCS TPOJYKTa JEATEIbHOCTH C 3aJaHHBIMU
ATAIOHAMU U CTAHAAPTaAMU 110 KPUTEPHUSIM.

JI7151 TOJIOKUTENBHOTO 3aKJIFOUEHUS 110 pe3yJIbTaTaM OLEHOYHOU IPOLEAYPHI 110
y4eOHON AUCIUIUIMHE YCTAHOBJIEHO MOPOroBOE 3HAYEHHUE MOKa3aTelis, P KOTOPOM
MIPUHUMAETCS TOJIOKUTEIIBHOE PEHNICHUE, KOHCTATUPYIOIIEE PE3YyJIbTaThl OCBOCHUS
JUCUUILIAHBI.

Tabnuna — 2.1. OObEKTHI OIICHUBAHUSI 1 HAUMEHOBAHUE OIEHOYHBIX CPEJICTB

Homep u Dopmut mex Oo6vexkmut oyenuganun Buo 3anamusa / Dopma
HaumeHosaHue Konmp Haumenosanue | nposedenu
mem yenesae OUeHOUHBIX A oyenKu

mocmu cpeocme
Yemnuan |
HUCbMEHH
Dopmot as
npomeorc
ammecm
1 2 3 4 5
Tema 1.1. BrisiBiienue TeHaeHIINN C3/ Jebathr YcTHasg
OcobeHHOCTH pa3BUTHS MApKETUHIA
MapKEeTHHTa Texkyuuit YCIIYT B TPAHCIIOPTHO-
yCIyr B KOHTp JIOTUCTHYECKON OTpaciu
TPaHCIIOPTHO-
JIOTUCTUYECKOU
oTpaciu
Tema 1.2. Inzaita | PyGex [IpoekxTupoBaHKE MPOIIECCOB 113 / Keiic YerHas
CEPBHCHBIX KOHTp 00CITy KMBaHHUS
ouzHec- W CHCTEMBI IICH
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mpoueccoB

Tema 2.1. Hwnzaiin MapKETUHTOBOTO 3/ YcTHad
MeTobt HUCCIIETOBAHUS nokymnarenen | Ilpaktuueckas
MapKETHHTOBBI TPAHCIOPTHO-JIOTHCTHYECKHUX yCITyT CUTyaIus

X
HUCCJIEIOBAHUI Texymmit
JUTSt KOHTp
UHPOPMaLOHH
oro
o0ecrieyeHus
JM3aiiHa
WHHOBAITHOHHBI
X IIPOLIECCOB
o0ciryxuBa

HHUS

MOKyHaTeNl

el

Tema 2.2. [IpuHUUIIEI TOCTPOEHUS U KPUTEPUU I3/ VYcrHas
BBIOOpa
Teopetuueckue CRM cucrtem [IpakTuueckas
OCHOBBI U CUTYyalHs
IporpaMMHOE
obecreue

HUE

ynpaBieH

us
B3aMMOOTHOILCHHUS
M

U C MOKyIaTesIMU
TPaHCIOPTHO-
JIOTHCTHUYECKUX
KOMIIaHUH

PyGesx KoHTp

Bce tembl 1 IpomexyT OG60011IeHHBIE PE3yIbTATHI VYeru
pazensl: OvHasI 00y4eHust 1O JUCIUILTHHE
arTect TEOPETHYECKUX 3HAHUM 1
OPAKTUYECKUX HABBIKOB

Hmozoswii - Bomnpoc 1. 3uate: Merons! mu3aiina Bompocer k THA
KORntpois no MPOLIECCOB B3aUMOJICUCTBUS C
oucyuniune MOKYaTEeISIMH TPAHCIIOPTHO-

JIOTHCTUYECKUX YCITyT

Bormpoc 2. YMmeTs: [InannpoBanmne
HCCJICIOBAHUS YPOBHSI JIOSUTBHOCTH
MOKymnaTene TpaHCIIOPTHO-
JIOTUCTHUYECKUX YCITYT

Bonpoc 3. Brnanets:
CoBepITIeHCTBOBaHUE

CEPBHUCHBIX OM3HEC-TTPOIIECCOB Ha
OCHOBE MapKETHHTOBBIX
HCCIIEOBAHMIM

3.I1loka3areu u KPUTEPHUHN OLICHKHA KOMHeTeHHI/Iﬁ

Ouenka 3HaHUWM, YMEHUH, BIAJICHUH MOXKET OBbITh BBIpAKEHA B IapaMeTpax
«O4eHb  BbICOKAAY,  «BbICOKASA», COOTBETCTBYIOLIAs  aKaJEMHUYECKOU OLEHKE
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«OMIUYHOY, «OOCMAMOYHO BbICOKASY, «Bblule CpeOdHel», COOTBETCTBYIOIIAs
aKaJeMUUYECKOU OIICHKE «XOPOUloy, <CPeOHAA», «HUdNCe CpPeOHelw», «HU3KAY,
COOTBETCTBYIOIIAS aKaJeMUUECKON OIIEHKE «Y0081emBOPUMENbHOY», «OUEHb HUKASLY,
COOTBETCTBYIOIIAs aKaJIEMUYECKOU OLICHKE «HEYO081emMB8OPUMENbHON.

Tabnuna — 3.1. Texyumit KOHTPOJIb

No Buowt pabom Kpumepuu oyenuganusn
Omcymcmeyem bazoeuwiit IHogvruennsiit Ilpooeunymeuiii
Komnemenuyus YpogGeHb ypogenp ypogeHb
oceoenus oceoenus oceoenus
Komnemenyuu KomnemeHnyuu KomnemeHnyuu
1 | Pab6ora Ha nekmusax | OTcyTcTBHE Enuananoe Bricka3piBanue Bricka3piBanue
Y4acTus CTyJIeHTa | BBICKa3bIBaHHE CYKICHHH, HEOPIMHAPHBIX
B  pabore Ha aKTUBHOE CYXKICHHUH,
3aHATHU yJacTue B paboTe | aKTHBHOE
Ha 3aHATUU yJactue B
pabote Ha
3aHATUHU
2 | Pabora Ha | BeimosiHeHO Brinonneno Brinonneno ot | BeinmosiHeHO
mpakTHuecKux/ceM | menee 54% BoIme 54% m10 69 | 70% mo 84 % BhIIe 85%
WHAPCKUX %
3aHATHAX
3 | Pabora Ha | OTcyTCcTBUE Enunnunoe Bricka3biBanue Bricka3biBaHne
MPAKTHYECKUX y4acTHus B | BBICKa3bIBaHHUE, CY>KIACHMH, HEOPIMHAPHBIX
3aHATHUSX, 00CYKJICHHUH, pelieHue AKTUBHOE CYXXIECHUH,
peuieHre  OOIMX | pelIeHHUH, omuoKamMu ydacTHe B XO/ie aKTUBHOE
MPaKTHYECKUX HeIpaBUIbLHOE pernieHus, ydacTue B X0Jie
3a1ad pernieHue MPaBHJIbHOE perieHus,
perieHue C | mpaBUIBHOE
OTIIETLHBIMHU pereHue 0e3
3aMeYaHUSIMHI ommnooK
4 | Pabora Ha | OTCyTCTBHE Enuananoe BrickaspiBanue BrickasbiBanue
MPaKTHYECKUX y4acTus B | BBICKa3bIBaHHE, CY)KICHHH, HEOPIIHAPHBIX
3aHATUSAX, 00CyXICHHUH, pemeHne AKTUBHOE CYXKIIEHUH,
penieHue penieHuu, omurOKaMu y4acTue B X0Je aKTUBHOE
WHAWBUAYaIbHBIX | HEMPaBUIBHOE pernieHus, y4acTue B X0JIe
MPAKTHYECKUX pelnieHue MIpaBUJIBHOE pelieHus,
3a1a4 pelieHue C | MpaBUJIbHOE
OTAETHHBIMU pemenne  0e3
3aMEYAHHUSIMU OImnooK
Kputepun ouenuBanusi GopMylIHpyOTCS ISl KaKJIOW KOMIETEHIUU WU
OTPpAXKaAIOT OIIO3HABACMYIO ACATCIBbHOCTD 06yqa10mer0051, MOAAAr0OIIYIOCS
HU3MCPCHUIO.

Tabmuma — 3.2. O60011IeHHbIE KPUTEPHUH OLICHUBAHUS OCBOCHUSI KOMITCTCHIINU:

1 2 (6ana 54) 3 (6ana 55-69) 4 (6ana 70-84) 5 (6ana 85-100)
N [ToBbIlIEHHBIN [IpoaBuHYTHIN
bazoBblit ypoBeHb
OtcyTCcTBYET OtcyTCcTBYET OCBOGHMS ypOBEHBb ypOBEHBb
KOMIIETCHIIUSI | KOMIIETCHIIUS OCBOCHHUS OCBOCHUS
KOMITETEHIIUH
KOMITETCHIIUH KOMITETCHITH
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Komnerenmus | Komnerenums Komnerenmus Komnerenmus Komnerenmus
HE OCBOCHA. HE OCBOCHA. OCBOCHa. OCBOCHA. OCBOCHA.
CryneHT He OOyuarommiics | OOGydarommiics OO0yuarommiics OO0yuaromuiicst
BJIaJEET YaCTHYHO IMOKA3bIBAET OOIIME | MOKA3LIBAET MMOKAa3bLIBAET
HEOOXOJMMBI | ITOKA3hIBACT 3HAHHUS, BXOJIAIINE | MOJTHOTY 3HAHWM, | rIyOOoKue
MM 3HAHHSIMH. | 3HAHMA, B COCTaB JEMOHCTPUPYET 3HaHUA,
BXOJSIIINE B KOMITIETEHIINH, YMEHHUSI U HABBIKU | JEMOHCTPUPYET
CcoCTaB HMEET perieHus YMEHHUS U
KOMITETCHIIMH, MPEeACTABJICHUE 00 | THIOBBIX 3a/a4. HaBBIKU
MMOHUMAET UX WX TPUMEHEHUH, perieHus
HEOOXOJMMOCTh, | YMEHHUE U3BJICKATh CIIOKHBIX 3a7a4,
HO HE MOXKET X | Y UCIOJIb30BaTh yMEHHUe
MIPUMEHSTD. OCHOBHYIO MPUHUMATH
(BakHY10) pelieHus,
nH(pOpMALIHIO U3 co37aBaTh U
MTOJTYYEHHBIX MIPUMEHSATH
3HAHUH JIOKYMEHTBI,
CBSI3aHHBIC C
npodeccruoHalb
HOM
JIeSITEILHOCTRIO;
crocodeH
CaMOCTOSITENLHO
pemarb
npoOemy/3aaaq
y Ha OCHOBE
W3YYCHHBIX
METOJIOB,
MPUEMOB U
TEXHOJIOTHHA.

bazosviti  yposenv oceoenusi komnemeHyuu -

06y‘{aI-0HII/IXCSI I10 3aBCPIICHUH OCBOCHUS AUCHUILIINHBI.

00s3aTEebHBIA I BCEX

Togviuiennolti ypoeeHb 0C60eHUs KOMNemeHyuu - MPEBBIIICHNE MUHUMAJIBHBIX
XapaKTepUCTUK C(HOPMUPOBAHHOCTH KOMITETEHITMH JJIs1 00yUarOIIErocsl.

IIpoosunymesiii yposenv oceoeHus Komnemenyutl - MaKCUMaJIbHO BO3MOXKHASI
BBIPDAKEHHOCTh ~ KOMIIETEHI[MM, BAaXKEH KaK KayeCTBEHHbIH OpPUEHTUD  AJis
CaMOCOBEpUIEHCTBOBAHUSA, TaK U AonouHuTeNbHOEe K TpedoBanusaM OIIOII ocBoenue
KOMITETEHIIUH C yYETOM JIMYHOCTHBIX XapaKTEPUCTHK:

- aKTUBHOE y4acTHE B KOH(EpPEHLUSX, KOHKypcaX, KpyIJbIX CTOJaX M T.JI. C
IOJlyYE€HUEM 3a(PUKCUPOBAHHOTO IOJOXKHUTEJIBHOIO pe3ysibTaTa II0 BOIPOCAM,
BKJIFOUEHHBIM B TUCLUILINHY;

- pa3paboTka M peaju3alusi IMPOEKTOB C TNPHUMEHEHUEM KOMIIETEHLUH,
yKa3aHHBIX B paboyeil mporpaMme;

- JIEMOHCTPUPYET YMEHHUE MPUMEHATh TEOPETUUECKUE 3HAHUS JJI PEILICHMUS
IIPAKTUYECKUX 3a]1a4 TOBBIIIEHHOMN CII0)KHOCTH U HECTAaHAAPTHBIX 3a/1a4;

- BBIIIOJIHEHHE B CPOK BCEX IIOCTABJICHHBIX 3a7ad.



4. Illkajia oeHUBAHUA pe3yJbTaTa

Tabnuna — 4.1. [llkana KpuTepueB OLICHUBAHUS KOMIICTEHLIUH

Ouyenka Cooeprcanue
JleMoHCTpHUpyeT HEMOHWMMaHWE TpoOiemMbl. MHorue TpeOOBaHMSA,
2 (6amn o 54) MPEABSBISIEMBIE K 33JJaHUIO, HE BBIIOJHEHBI.

JleMoHCTpHpyeTCsT  TMEpBUYHOE  BOCIpHsSTHE MaTepuana. Pabota
HE3aKOHYEHA U /MJIU 3TO IUIaruar.

3 (6amn 55-69) JleMOHCTpHpYeT YacTMYHOE [OHUMaHuE MpoOieMbl. BonbIIMHCTBO
TpeOOBaHUH, IPEIBSBIEMBIX K 33/JAHHUIO, BHITIOJHEHBI.

BnageHune  simemeHTamMM  3ajaHHOro  Marepuana. B ocHOBHOM
BBINOJIHEHHBIN MaTepual MOHATEH U HOCUT LIEJIOCTHBIA XapakTep.

4 (6ann 70-84) JleMOHCTpHpYeT 3HAYUTEIHHOE IMMOHUMAHHE MPOOJIEMBbI 0003HAYCHHOMN
JMCIUILTHHON. Bee TpeOoBaHusI, MpeIbsABiIsieMbIe K 33]JaHUIO, BBITOTHEHBI.
ConiepkaHue BBITIOHEHHBIX 3a/IaHUI PACKPBITO M PACCMOTPEHO C Pa3HBIX
TOYEK 3PEHUSI.

5 (6amn 85-100) JleMoHCTpHpyeT TMOJNHOE MOHMMaHue mpobiaembl. Bce TpebGoBanus,
NPEIbABISIEMBIE K 32/IaHUIO0, BHITIOJTHEHBI.

[TponeMOHCTPUPOBAHO yBEPEHHOE BIAJICHWE MaTEPUaIOM JHCIUILIMHEIL.
BeinmonHeHHble 3alaHusi HOCAT LIEJIOCTHBIM XapakTep, BBINOJIHEHBI B
MOJTHOM 00beMe, CTPYKTYPHPOBAHBI, TPECTABICHBI pa3IMYHbIE TOUKU
3peHHs, TIPOIEMOHCTPUPOBAH TBOPUYECKHIA TTOIXOI.

[[Ixanpl olleHWBAHUS W TPOIEAYPHI OIEHWBAHUSA PE3YJIHTATOB OOYUYEHHUS TIO
JUCLMIUIMHE perJaMeHTHpYroTCs [lojlokeHneM 0 TEeKyIleM KOHTPOJE YCIEBAEMOCTH
U TPOMEKYTOYHOM arrecTanuu OOydYarolmuXcs [0 MporpaMMaM  BBICHIETO
oOpazoBanus u [lonoxxeHneM 0 6AITLHO-PEUTUHTOBOM CHCTEME.

st omleHKM CQOPMUPOBAHHOCTH PE3YJIbTATOB OOYYEHHs] MO JUCIUIUIMHE
UCIIOJIB3YETCS OALIbHO-PEUMUH206a5 CUCIEMA YCNEeBAeMOCHIU 00YUaAIOWUXCA

@opMON WUTOTOBOrO KOHTPOJISI MO AUCIUIUIMHE SBIISIETCS 9K3AMEH, UTOTOBAs
olleHKa ()OPMHUPYETCSI B COOTBETCTBUH CO IITKAJION, MPUBEICHHON HIDKE B TaOTUIIE:

bannbr Orenka
<55 HEYIOBJIETBOPUTEIILHO
<70 YAOBJIETBOPUTEIHHO
<85 XOpOouIOo
>85 OTJINIHO




5.IlepeueHn 3aJaHUH MO JUCIUTIIIMHE
5.1.3a0anun ona mexkyuwiezo konmpoisn:

Tabmuma - 5.1.1. [lepeueHp 3ajaHU TEKYIIETO KOHTPOJISI 1 MX HAUMEHOBAaHHUE

Haumenoeanue Cooeporcanue 3a0anusn
OUEHOUHBIX CpeOCcme
JebaTer BrisBieHne TeHIEHINI pa3BUTUS MapKETUHTA YCIyT B TPAHCIIOPTHO-
JIOTUCTUYECKON OTPACIIH
AHanu3 npakTH4ecKoi [puHnune! noctpoenus u kpurepuu Beioopa CRM cuctem
CUTyallUH (TMCHMEHHBIH OTYET)

Jv3aitH MapKETHHTOBOTO UCCIIEIOBAHUS TTOKyTIaTe e TpaHCTIOPTHO-
JIOTUCTHYECKUX YCIYT

Keiic [IpoexTrpoBanue mpoueccoB 00CITyKUBAHUS B CUCTEME LIEH

5.2.Koumponsnvie mouxku bPC

KT 1: I[IpoekTupoBaHue mMpoIrieccoB 00CTYKUBAHUS U CUCTEMBI IIEH (peIlIeHne Kerica)
3aganue:

CrpoeKTUpoBaTh yCOBEPIIICHCTBOBAHHBIN MPOIECC OOCTYKMBAaHUS KIMEHTOB,
MPOAHAIM3UPOBAB CUTYAIMIO (PBIHOK), IPEITIOKEHHYIO MPETO/1aBaTEIIEM.
TpeGoBanuss K CTPYKType M COAEpKaHUIO pabOThl: MarucTpaHTaM HEOO0XO0JIUMO
M3YyYUTh DPBHIHOYHYK) CHUTYAIMIO, CJI€JIAB aKIEHT Ha KOHKYPUPYIOIIMX CHCTEMAaxX
cepBuca, BBIOpaTh MOJENb, B paMKax KOTOpOH OyAeT OCYIIEeCTBIATHCS
MPOCKTUpPOBaHWE Ou3Hec-mporeccoB. OIEHUTh JOCTOMHCTBA U HEJIOCTATKH
UMEIOIIErocsi  Mporecca  OOCIY)KMBaHUS, MNPEIJIOKUTh  HAMPABJICHUS  €T0
COBEPILICHCTBOBAHUS.

Pe3ynbTar penieHus MpeacTaBisieTCss B BUJIE aJrOpUTMa CEPBHCHOIO Ipolecca ¢
MOSICHUTEIbHOM 3aIlIMCKOM.

KT 2: Ilpunnunsl nmoctpoenust U kpurepun Bbioopa CRM cuctem (mpaktuyeckas
CUTYAILIHsI)

3apganue: WccnepoBath (ynkuuonan CRM cucteM M ux poiib B 0OOeCreueHUU
JIOSUTbHOCTHU KIIMEHTOB

TpebGoBaHus K COIepKAHUIO pabOTHI: MPOBECTH CpaBHUTENbHBINA aHanu3 CRM cuctem
JUJIsl TPAHCTIOPTHO-JIOTUCTUYECKUX KOMITAHUM, UCCaeq0BaTh MeXaHu3M Biausinusi CRM
CHCTEMBI Ha JIOSUIbHOCTH MOKYTaTeNeH, IpeI0KUTh CTaHAapTHI Henonb3oBanus CRM
CUCTEMBI B IIeJIIX 00ecTeueHrs YA0BIETBOPEHHOCTH U JOSIIbHOCTH KIIMEHTOB.
Pe3ynbrar penienus npeAcTaBiIsieTcsl B BUJIe TPEe3eHTaAlUN

Koutpons BeimonHeHusi: KOHTpoib ocyiecTBiseTCs Ha HECKOJbKUX KOHCYJIbTAIUAX
B XO/I€ BBINIOJIHEHUS 3aJaHUSI.

5.4 Ilpomesccymounas ammecmayus



[Tpumepbl BOIPOCOB K SK3aMEHY:
1. Ocobennoctu mapkeTunra ycuayr: moaens |HIP

2. MapkeTHHIOBast HHTEPIpPETAIUsI KaueCTBa YCIyT

3. [IpumeneHne MoienN aHAIM3a PACXOKIEHUHN B POPMUPOBAHUH KauecTBa Ha
PBIHKE TPAHCHOPTHO-JIOTUCTHYECKUX YCIYT

4. MeTtoapl TPOEKTUPOBAHUSI POLIECCOB O0CTYKUBAHUS

5. OOocHOBaHHE BbBIOOpPa METOJOB HCCIEAOBAHUS MPU H3YUYCHUH YPOBHS
JIOSITBHOCTHU KIIMUEHTOB.

6.M€TO}II/I‘leCKI/Ie MaTepHuaJbl, OoNNpeaAcJasiloIue Npoueaypbl
OlCcHUBaAHUA

[Ipouenypa  oleHUMBaHHUA  PE3yJbTATOB  OOYYEHHS 1O  JHMCLUIUIMHE,
XapaKTEPU3YIONINX ATarbl (OPMUPOBAHUS KOMIIETCHIIMM, MPE/ICTaBIIEHA MMacTIOPTOM
(dboH/1a OLIEHOYHBIX CPEJCTB MO AUCHUILIMHE (pa3aen 1).

KOMIIEKT OLIEHOUHBIX CPENICTB XPAaHUTCS Ha Kadeape, exeroJHo OOHOBIIAETCS.
Jns mpomexyTodyHOW arrectaiuu B Bujae »3k3amMeHa KOC mo aucuuiiuHe
OOHOBJIsIeTCA U yTBep KaaeTcs 3a 14 qHei 10 Havaga CeCCUOHHOTO IEPUOJIA U XPAHUTCS
B HEJIOCTYITHOM MECTE€ OT HECAHKIIMOHUPOBAHHOIO J0cTyna. OTBETCTBEHHOCTh HECET
Kadenapa.

Ilopaook  npoeedenusn meKywieco - KOHmMpOiA  yCIEBa€MOCTH U
OPOMEXKYTOUHOM  arrecrauuu  oOydarommxcs  YHuBepcutera 1o  OIIOII
pernamentupytorcs IlonoxkeHnemM O TeKylmeM KOHTPOJE YCIEBAEMOCTH H

IPOMEXYTOUHOM aTTecTany 00ydaroluxcs o IporpaMmMam BeICILIEro 00pa30BaHuUs.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH B YHHUBEpPCHUTETE sABIsieTca (opmoi

KOHTPOJISl KAUeCTBA 3HAHUN 00yYaIOIIMXCS, OCYLIECTBISEMOIO B MEXKCECCUOHHBIN
nepuo1 00y4deHus C 1ebio onpeenenns kadectBa ocoenus OITOII.

Texymmii KOHTPOJIbL  YCIIEBAEMOCTH  OCYIIECTBIISIETCS: HA  JICKIUSX,
MPaKTUYECKUX (CEMHUHAPCKHUX) 3aHATUSX, B paMKax KOHTPOJS CaMOCTOSITEIbHOM
paboTHL.

OOyuaromuecs 3apaHee THPOPMUPYIOTCS O KPUTEPHSIX U MPOLEAYPE TEKYILIETO
KOHTPOJII  yCIIEBA€MOCTH MpENojaBaTeIsiMU IO COOTBETCTBYIOIIEH Yy4eOHOM
JTUCHUIUIMHE (MO ).

YcneBaeMOCTh MpU TEKYIIEM KOHTPOJIE XapaKTepu3yeT OObeM U KadecTBO
BBITIOJTHEHHON 00yYaroIuMcs padoThl MO JUCIUTUIUHE (MOJIYIIIO).

[legarornueckue BUIAbI U (POPMBI, HCIOIB3YEMBIE B MPOLECCE TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH OOYYaIOUINXCS, ONPECISIIOTCSI METOIUYECKON KOMHUCCHEH
kadeaprl. BeiOupaeMblii BUJ TEKYIIETO KOHTPOJISl oOecreurnBaeT Hanbosee MOoTHbIA U
OOBEKTUBHBIM KOHTPOJIb (M3MEpEHHE M (PUKCHpPOBAHHE) YPOBHS OCBOCHHS
pe3yIbTAaTOB O0YUEHHUS 1O AUCIUIUIMHE.

[IpenoaBarenn MPEAOCTABISAIOT CBEACHUS O TEKYIIEH YyCIEBAEMOCTH
oOy4Jaronmxcsi B paMKax MpOBEJICHUs TEKYIIEH aTTecTallii B CEMECTPE B JIeKaHAThI/
y4eOHbIH  OTAEN  MHCTUTYTa B  CPOKH,  ONpENEJIEHHbIE  BHYTPEHHUMH
pacrnopsANTEIbHBIMU JOKYMEHTaMH Y HUBepcHUTeTa ((aKynbTeTa).

B uensx obecnedeHus TEKyIIETO KOHTPOJISA YCHEBAEMOCTH IIPENojaBaTeib
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IMPOBOJUT KOHCYJIbTALIUU.

[IpenonaBarenb, BeAyWUMH 3aHATHUS  CEMHUHAPCKOrO  THUMA, IMPOBOJAMT
ammecmayuio 00yuarOwuxca 3a npowieowiuii nepuod. Artrectanus MPOBOIUTCH,
€clii TMPOBEJIEHO HE MEHee 3 MpPaKTUYECKUX (CEMUHApCKUX) WM J1a00paTOpPHBIX
3aHSATUI, B yCTaHOBJICHHbIE J€KAaHAaTOM/ MHCTUTYTOM CpOKH, He pexe | pasza 3a
yueOHbIl  cemecTp. OOyuaronuecs aTTECTYIOTCSI IyTEM  BBICTaBIEHUS B
COOTBETCTBYIOILYIO IPYIIIIOBYIO BEIOMOCTb 3aIIMCEN IO CUCTEME: «aTTECTOBAH» WJIN
«HE aTTeCTOBaH».

[IpenonaBarenb, MNpPOCTABISIl WTOTH AaTTECTALlMM, JIOBOAUT PE3YJIbTATHI
aTTeCTalldd J10 CBEACHUS CTYJEHYECKOHW TpyNIbl U OOBACHSAET NPUUHHBI
OTPHUILATEILHOM aTTECTAlMHU 10 3alpocy 00yUaroIIEerocs.

[Ipu arrecranuu 00y4arOMMXCS YUUTHIBAIOTCS CIEAYIOUINE (GaKTOPBbI:

— pe3ynbTaThl paboOThl HA 3aHATUSAX, MOKA3aHHbIE TMPH 3TOM 3HAHHS IO
JUCHUIUIMHE  (MOJyYJI0), YCBOCHHE HABBIKOB IPAKTHUYECKOIO MPUMEHEHHUS
TEOPETUUYECKUX 3HAHUM, CTENEeHb AaKTUBHOCTH HA MPAKTHUECKUX (CEMHHAPCKHUX)
3aHITHUSAX,

— pe3yNbTaThl U aKTUBHOCTH YYacTHUs B CEMUHApPax M KOJUIOKBHYMax;

— pe3yNbTaThl BHITIOJHEHUS! KOHTPOJIbHBIX paloT;

— pe3ysbTaThl U 00BEM BBIMOJIHEHHBIX 33JaHU B paMKax CaMOCTOATEIbHOU
paboThI O0YYAIOIITNXCS,

— pe3ynbpTaThl JIMYHBIX Oecel €O CTyAeHTaMH ITI0 MaTephaly y4eOHOMH
JTACHUIUTMHBI (MOJTYJIS);

— MOCEIIEHNWE CTYACHTaMH, CEMHUHApPCKUX ¢ MPaKTUYECKUX 3aHATHUH,
1abopaToOpHBIX paboT;

— CBOEBpPEMEHHAs JTMKBUJIALINS 33JJOJKEHHOCTEN 10 IPONHAEHHOMY MaTepuaiy,
BO3HUKIIIMX BCIEJCTBUE MPOMYCKa 3aHATHI TMOO HEYAOBIETBOPUTENBHBIX OLIEHOK MO
pe3ysibTaTaM padoThl Ha 3aHATHUSIX.

— pe3ysbTaThl MNPOXOXKJIEHUS KOHTPOJIBHBIX TOYEK IO JUCUUIUIMHE (IIpH
UCITOJIb30BAaHUU OAJTbHO-PEUTHUHIOBOI CUCTEMBI)

Ilpomesccymounaa ammecmayua o0ydarOUIMXcsi YHUBEPCUTETA SABIISETCS
(dbopMoif KOHTPOJISL PE3yNbTaTOB OOYUEHHUS MO AUCIHUILIUHE C IENbI0 KOMIUIEKCHOTO
OTIpeJIeJICHUs] COOTBETCTBUS YPOBHS W KauecTBa 3HAHUN, YMEHUW UM HaBBIKOB
oOyyJaronuxcsi Tpe0oBaHUSIM, YCTAaHOBJIEHHBIM 00pa30BaTEIbHOM MPOrpaMMOH.

®opMUpPOBaHHUE OLIEHKU TEKYLIEr0 KOHTPOJIA YCIIEBAEMOCTH U POMEXKYTOYHOM
aTTECTAI[MU M0 UTOraM OCBOCHHS JUCIIUIUIMHBI OCYIIECTBISIETCA C UCIOIb30BAHUEM
OQJITbHO-PEUTUHTOBOM CHCTEMBbl OIICHKHM 3HAHWM OOydarommxcs, TpeOOBaHUS K
KOTOPBIM U3J10%keHbI B [lonoxkeHnnun o 0auibHO-PEUTUHTOBOM CUCTEME.

7.0c00eHHOCTH OCBOCHHU S JMCIMIIIHHBI AJI1 HHBAJWI0B M JINI]
C OTPAHMYEHHbIMHU BO3MOKHOCTSMHU

AJnanTupoBaHHbBIE OLIEHOYHBIE MaTEpHUalbl COJEpKaTcs B adalTUPOBAHHOU
OIIOII. O6yueHue 00yUaIOIMUXCS C OTPAHUYECHHBIMU BO3MOXKHOCTSMH 37J0POBbS MPU
HEO0OXOAMMOCTH OCYILIECTBIISIETCA Ha OCHOBE aIallTUPOBAHHOMN paboyeil MporpaMMsl
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C UCTIOJIb30BAaHUEM CIEIIHATLHBIX METOIOB OOYUCHUS M TUJAKTUICCKIX MaTepPHAaJIOB,
COCTABJICHHBIX C  y4e€TOM  OCOOCHHOCTEH  TCUXO(U3UYECKOTO  Pa3BUTHS,
WHUBUAYATBHBIX BO3MOXKHOCTEH W COCTOSIHUSI 37I0POBBSI TaKUX OOYYarOIIMXCS
(oOyuaromerocs).

CamocrosiTenpHast paboTa 00yJaroIIMXCsl ¢ OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH
3MI0POBbSl W WHBAJIMIAOB IIO3BOJIICT CBOEBPEMEHHO BBISBUTH 3aTPYIHEHUS U
OTCTaBaHUE U BHECTH KOPPEKTUBHI B YUEOHYIO JesITeNbHOCTh. KOHKpeTHBIE (OPMBI U
BUIBl CAaMOCTOSITEILHOM  PabOTHl  OOYyYarOMIMXCS JHUI] C  OrpaHUYCHHBIMH
BO3MOXHOCTSIMU 3JI0POBbSI 1 HHBAJIUIOB YCTAaHABIMBAIOTCS TperoaBareiaemM. Beioop
dbopM © BHIIOB CaMOCTOSITEIbHOW pPAaOOTHI, OOYYAIONMUXCSI C OTPaHUYECHHBIMHU
BO3MOXKHOCTSIMU 3/I0POBbSI 1 UHBAJIUIOB OCYIIECTBIISIETCS C yU€TOM UX CIOCOOHOCTEH,
0COOEHHOCTEH BOCTIPHUSATHS U TOTOBHOCTH K OCBOCHHIO Y4eOHOT0 MaTtepraja. @opMel
CaMOCTOATEIILHONH  Pa0OThl  YCTAaHABIMBAIOTCS C  YYETOM  WHIWBUIYATbHBIX
ncuxoPu3nyeckux 0co0eHHOCTeN (YCTHO, TUCHbMEHHO Ha Oymare Wi Ha KOMITbIOTEPE,
B (hopMe TECTHUPOBAHUS, SJICKTPOHHBIX TPEHAKEPOB H T.II.).

OcHoBHBIE (POPMBI TIPEICTABICHHSI OLICHOYHBIX CPEJICTB — B TMEYaTHOU (hopme
Wi B (hopMe IIIEKTPOHHOTO JOKyMeHTa. J[J11 00ydaromumxcs ¢ HapynIeHUsIMU 3pEHUs
NpeyCMaTPUBAETCs BO3MOXKHOCTh MPOBEIACHHUS TEKYIIEr0 W IMPOMEKYTOYHOTO
KOHTpOJiZ B YycTHOW Qopme. J[lmg oOydarommxcs ¢ HapyHOICHUSIMH —CITyXa
MpPEeayCMaTPUBACTCA BO3MOXXHOCTH TIPOBEIEHUS TEKYIIET0 W IMPOMEXKYTOYHOTO
KOHTPOJISI B MUCbMEHHOU (popme.

Tabmumna 7.1. — Kareropun oOyuarommxcs ¢ OB3, cnocoObl BOCOpHUSATHS HMU
nH(OPMAITN ¥ METOJIBI X 00YUYEHUSI.
Kareropun oGyuarommxcs mo Meroap! 00y4eHuUs
HO30JIOTUSIM
C Cremple. Ayouanvho-kunecmemuueckue, IpeayCcMaTpUBAIOIINE
HapymeHusiMm | Crioco6 MOCTYIUICHHE y4eOHOH MH(OpMAIUU TTOCPEICTBOM CIIyXa U
U 3pCHUs BOCTIPUSTHS OCSI3aHUSI.
nH(pOpMaINU: MoryTr WuCHonb30BaTbCs IpPU  YCIOBUM, YTO BHU3YyaJIbHAS
0CA3aTEeNIbHO- uH(popmMalus OyJeT afanTupoBaHa JUIsl JIUL C HAPYLIEHUSIMU
CITyXOBOU 3pCHHS:
CrnaboBunsmue. | suzyanbHo-KuHecmemuyeckue, Mpeanoaralonume nepeiady u
Crnoco6 BOCHpUATHE yueOHON MH(OPMAIIUU TIPY TOMOIIH 3pEHUs U
BOCIIPHUSITHS OCSI3aHUS;
nH(pOpMaIINHU: ayJ1o-BU3yaJbHbIC, OCHOBAaHHbIC Ha MPE/ICTaBICHUE YUeOHOH
3PUTENBHO- uH(pOpMaln, IPU KOTOPBIX 337€CTBOBAHO 3PUTEIBHOE U
0CsI3aTeNbHO- CIIyXOBOE BOCIIPHSITHUE;
CITyXOBOH ayouo-eu3yanibHo-KuHecmemuyeckue,  Oasupyrouiecs — Ha
NpeJICTaBIeHUH  UHPOpMaluu, KOTopas IOCTymaeT IO
3pUTEIBHOMY, CIYXOBOMY W  OCS3aTEIbHOMY  KaHallaM
BOCITPHSITHE.
C I'myxwue. 8U3YANILHO-KUHeCmemuyecKue, IpeInoaralonme nepeiady u
HapymeHusiMm | Crioco6 BOCITpUATHE y4eOHOI MH(OOPMAITUU TP IIOMOIIH 3PSHUS 1
U ciyxa BOCIIPUSTHS OCSI3aHMS.
UHpOpMaLIUH: MoryT HCHonp30BaTbCs NPU  YCIOBHH, YTO ayJHAJIbHAA
3pUTEITHHO- uHpopManus OyeT afanTHPOBAHA JIIsl JIUI C HAPYIICHUSIMA
ocsi3aTeIbHBIN cryxa:
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Crnabocnplmanue | ayouo-eusyaivbHvle, OCHOBAaHHBIE Ha TPEJCTaBICHUE ydeOHOM
. uH(poOpMalliK, TpU KOTOPBIX 3aJCHCTBOBAHO 3PHUTEINBHOE U
Crioco6 CIIyXOBOE BOCIIPHSTHE;
BOCTIPUSTHS ayouanbHo-KuHecmemuyecKue, Ipe Iy CMaTPUBAIOIIHEC
uH(bOopMaIuu: MOCTyIUIEHHE y4eOHOW HH(OpPMAalUU MOCPEACTBOM CllyXa U
3pUTensHo- OCsI3aHUS;
ocsI3aTeNbHO- ayouo-eu3yanrbHo-KuHecmemuyeckue,  Oasupyomuecs  Ha
CIIyXOBOiA MpeICTaBICHUH HH(OPMALIUU, KOTOpasi MOCTYIAET 10
3pUTENILHOMY, CITYXOBOMY H OCSI3aTe€IbHOMY KaHajIaM
BOCTIPHSITHE.
C Cnoco0 —  BU3YAIbHO-KUHEeCmemuyecKue,
HAPYIICHUSIM | BOCIIPHUSATHS —  aYOUO-6U3YATLHBLE,
H OIOPHO- uH(opmanuu: —  ayouanbHoO-KUHecmemuyeckue,
ABUTATEIBHOT | SPUTEIBHO- —  ayOuUo-8U3yaibHO-KUHECMemu4ecKue.
0 amnmnapara ocs3aTeNbHO-
CIIyXOBOM
Ta6Jmua 7.2. — CriocoOsbl aJgarrainuun 06paSOBaT€JILHI>IX PECYpPCOB.
Ycnoenvie obosnauenus:
«+» —00pa3oBaTeIbHBIN pecypc, He TPEOYIOMNA aaanTaluu,
«ADy» — amanTUPOBaHHBIN (hOopMaT K 0COOCHHOCTIM MpueMa-niepeaadn nHhopMauu
oOy4aromuxcst uHBanuA0B U ui ¢ OB3 dhopMaT 00pazoBaTenbHOTO pecypea, B TOM YHCIE C
HCIIOJIb30BAHUEM CICIIHATBHBIX TEXHUYECKUX CPEJICTB;
«ADy— anpTepHATUBHBIN SKBUBAJICHT UCIOJIB3YEMOI0 pecypca
Kamezopuu Oobpa3zosamenvusie pecypcot
odyuaromuxcsa dnexmponnvie Ileuamnuvle
no HO307102UAM Mynibmumed| pauueckue | ayouo | mexcmosvle,
ua I1eKMPOHHDbLE
ananozu
neuamHvIx
U30aHull
C Crnenbie AD AD + AD AD
HapyIICHUS (mampumep, (mampumep, | (Hampumep,
MU 3pEHUS CO3J1aHUE ayauo IIeYaTHBIN
MaTepuanbHON OTHCAaHUE) MaTepua,
MOJIEITH BBITIOJTHEHHBI
rpaduIecKoro i penbedHO-
o0BbeKTa TOYECUHBIM
(3DMmopenm) upudTom
JI.bpaitns)
CrmaGoBusI AD AD + AD AD
ue
C I'myxue AD + AD + +
HapyIICHUS (manpumep,
MU CITyXa TEKCTOBOE
OTIFICaHUE,
TUTep-
CCBLIKH )
Cnabocipiia AD + AD + +
ye
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C Hapy1IeHUs MU OIIOPHO- + + + + +
JBUTaTEIbHOTO aIapara

Tabnuua 7.3. - @opMbI KOHTPOJISL U OLEHKH PE3yJIbTaTOB O0YUYEHHUS] MHBAJIUIOB
u iun ¢ OB3 B CIIOI'DY

Kamezopuu
ooyuarwuxcs
no HO307102UAM

(Dopma KOHmMpOoJia U OUEHKU pe3yibmamoe 06ylleHll}l

C HapyleHus MU
3peHust

- YCMHAs Npo8epKa. NUCKYCCUU, TPEHUHTH, KPYTJIble CTOJIbI, cOOeceJ0BaHuUs,
YCTHBIE KOJUTOKBUYMBI H JIp.;

- C ucnoiv3osamuem kKomnviomepa u cneyuaivhoco I10: pabota c
JJEKTPOHHBIMU  00pa30BaTEIbHBIMU pECypcaMH, TECTHUpPOBaHHE, pedepaTsl,

KypCOBBIE ITPOEKTHI, AUCTAHIIMOHHBIE (POPMBI, €CITU MO3BOJISIET OCTPOTA 3PEHUS -
rpadudeckue paboTsl U Jp.

C HapyumeHusIMH
ciryxa

- NUCbMeHHAasi ~ Npoeepka:  KOHTPOIbHbIE,  rpaduueckue  paboTHl,
TECTUPOBAHUE, TOMAIIHUE 3a/laHusl, 3CCE, TMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U
Ap.;

- C ucnonv3osanuem Komnviomepa u cneyuanvhozo I10: pabota ¢
AIIEKTPOHHBIMH 00pa30BaTEIbHBIMU PECYpCaMHu, TECTUPOBAHHE, pedepaTsl,
KypCOBBIE ITPOEKTHI, rpaduueckue paboThl, AUCTAHIIMOHHBIE (OPMBI U JIP.

C HapymIeHHsIMU
OIIOPHO-
JIBUTATEIILHOTO
amrapara

- NUCbMEHHAs NPO6epKa, C UCNONb306AHUEM CHEeYUANbHbIX MEXHUYECKUX
cpeocme (aJIbTEpPHATUBHBIX CPEACTBA BBOJA, YIPABICHHUsS KOMIIBIOTEPOM U JIp.):
KOHTPOJIbHBIE, Tpaduueckue paboThl, TECTUPOBAHME, TOMAIIHHUE 3aJaHuUs, CCE,
IIMCbMEHHBIE KOJJIOKBUYMBI, OTYETHI U JIP.;

- YcmHas npogepa, ¢ UCHONIb308aHUEM CHeYUATbHBIX MEeXHUYECKUX CPeOCmE
(cpencTB KOMMYHHMKAlMM):  JUCKYCCHM,  TPEHUHIH,  KPYIJIBIE  CTOJIBIL,
cobeceJoBaHus, YCTHbIE KOJJIOKBUYMBI U JIp.;

- C UCNONb306aHUeM Komnviomepa u cheyuaivrHo2o 110 (anbTepHaTUBHBIX
CPEICTB BBOJAa W YIPABJIEHUS KOMIIBIOTEPOM U JIp.): paboTa C 3JE€KTPOHHBIMU
00pa3oBaTeIbHBIMU pECYPCaMU, TECTUPOBAHUE, pedepaThl, KypCOBbI€ IIPOEKTHI,
rpagudeckue paboThl, JUCTAaHIIMOHHBIE (POPMBI - IPEANOYTHTEIbHEE
00y4aroiuMcsi, OrpaHUYEHHBIM B IIEPEABUKEHUU U JP.

7.1.3a0anus ona mexyuiezo KOHmMpOA 0N UHBATUOO0B U JIUY, C OZPAHUYEHHBIMU
603MOHCHOCMAMU

Texywuui

KOHMpOJb U  NPOMENCYMOUHAA ammecmayusl O6yanOIHI/IXCSI

nHBanMI0B U aul ¢ OB3 ocymiecTBisieTcss ¢ UCIOIB30BAHUEM OLIEHOYHBIX CPEICTB,
aJanTUPOBAHHBIX K OIPAaHHYCHHUSAM HX 3JI0POBBS M BOCIPHUATHS MH(DOPMAIMK, B TOM
YHUCJIe C UCIOJIb30BAHUEM CITCIIHATBHBIX TEXHUICCKUX CPEJICTB.

Texywuii koHmpoaws ycnegaemocmu 0Jisi 00yuarowuxcs uneaiudos u auy ¢ OB3
HaIpaBJICH HA CBOEBPEMEHHOE BBISIBICHUE 3aTPYIHEHUN U OTCTaBaHUS B OOyUCHUU U
BHECCHHUSI KOPPEKTHBOB B YYEOHYIO JIESITEIHHOCTh. BO3MOXHO OCYIIECTBICHHE
BXOJHOTO KOHTPOJIS JIJIsl OMPEICIICHUH €T0 CIIOCOOHOCTEM, 0COOEHHOCTEN BOCTIPUSATHS
Y TOTOBHOCTH K OCBOEHHIO y4eOHOr0 Marepuasa.
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7.2.3a0anusn 011 NPOMENCYMOUHOU ammecmauyuu O0jis1 UHEAAUO08 U JUY C
0ZPAHUYEHHBIMU 803MONHCHOCMAMU

Dopma  npomedrcymouHou —ammecmayuy  YCTAHABIUBACTCS C  y4ETOM
WHUBUYIBHBIX TICUXO(PU3NYECKUX 0COOEHHOCTEH (YCTHO, MUChMEHHO Ha Oymare,
MMCbMEHHO Ha KOMIbIOTEpE, B (popme TectupoBaHus u T.1m.). [Ipm HEoOXoauMocTu
00yyYaroImuMCs IPEOCTABISAETCS TOMOTHUTEILHOE BpeMs JIJIs MOJITOTOBKU OTBETA.

Ipomesxcymounas ammecmayus, TpA HEOOXOTUMOCTH, MOXKET TIPOBOJIUTHCS B
HECKOJIbKO 3TaroB. [[J1s TOro peKkoMeHAyeTcsl UCIOJIb30BaTh PyOEKHbBIN KOHTPOJIb,
KOTOPBIM SIBJISIETCA KOHTPOJBHOM TOYKOW IO 3aBEPIICHUI0 U3YUYCHUS pas3felia WU
TEeMbl JTUCIUIUIMHBI, MEKIUCIUIUIMHAPHOTO Kypca, MPAKTUK U €€ Pa3feioB C IEIbI0
OIICHMBAHUS YPOBHS OCBOCHHUS MpOTrpaMMHOro wmatepuana. DopMbl U CPOK
MPOBEJICHUsI PYOEKHOTO KOHTPOJISA OIpeAesstoTcs IpernoaaBaresieM (MacTepoM

MPOU3BOJCTBEHHOTO OOYYEHHUSA) C YYETOM HWHIAUBUAYAIBHBIX IMCUXO(DU3HUSCKUX
0COOEHHOCTEH 00yJarOIINXCS.
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