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1. Ilepeyens KoMmeTeHUMI M dTAaNbI UX (OPMHUPOBaAHUA B Ipolecce

0CBOCHUA TUCHUIIJIMHBI

1.1. ®onHa OLEHOYHBIX CPEACTB MNpPEIHA3HAYEH MJI1 OLEHKH OCBOCHHMS
00pa3oBaTeIbHBIX PE3YJIbTATOB YuUeOHOU OUCYUNTUHDL.

Paboueili mnporpaMMoi JHUCHMIUIMHBI TPEIyCMOTPEHO (POPMUPOBAHUE
CIEYIOIMX KOMIIETCHIIAM:

Tabmuma — 1.1.1. Ilepeuenb popMupyeMbIX JUCHUTIIIMHON KOMIIETCHITUN

Kon HaumenoBaHne KOMIOETEHIINU
KOMIICTECHIIUH
IIK-1 FOTOBHOCTBIO K OpPraHU3allid KOHTAKTHOW 30HBI MPEANPUATHUS
cepBuca
I1K-9 CIOCOOHOCTBIO BBIIEIATH U YUYUTHIBATH OCHOBHBIE

NICUXOJIOTUYECKHEe OCOOCHHOCTH TMOTpeOuTeNst B  Mpoliecce
CEPBUCHOM JEATEIbHOCTH

[K-11 TOTOBHOCTBIO K pPabOTe B KOHTAKTHOW 30HE C MOTpPEOUTENEM,
KOHCYJIbTUPOBAHUIO, COTJACOBaHUIO BUIa, (GopMbl U 00BemMa
npolecca cepBuca

1.2. KoHeyHbiMH pe3yJlbTaTaMH OCBOCHHSI TUCHUIUIMHBI  SIBISIOTCS
chOpMHUPOBAaHHBIE «3HATHY, «YMETb», «BIAAETh», PACIHUCAHHBIE MO OTIEIHHBIM
coJiepKaTesIbHBIM KOMIIOHEHTOM KOMIIETEHIINH, (POPMUPYIOMHUXCS AUCITUTUIMHOM.
dopmMUpOBaHUE ITUX AECKPUIITOPOB IIPOMCXOAUT B TEUEHUE BCErO CEMECTpa IO
sTamaM B paMKaxX pasjMyHOro BHUAA 3aHATHUA M CAMOCTOSITEIHHOW padOTHI.
[InaHupyemble pe3yabTaTbl OCBOCHMS JUCLMIUIMHBI, XapaKTEPU3YIOLIME OSTaIlbl
dbopMUpOBaHUS KOMIIETCHIIUH:

Tabmuma — 1.2.1. Pe3ynbTaThl OCBOCHUS JUCIIUTIAHBI

Irannt HaunmenoBanue IInanupyemsie pe3yJbTaThl
AUCHHUIINHBI 00y4eHH 1/ HHAUKATOPBI 10CTHKECHHS
(¢popmupoBanus 9
. KOMIIeTeHIHI
KOMIIeTCHII U
(mokazaresnu 0CBOSHMsI KOMIETEHIINH)
1 2 3




JTanel
(popmupoBanus
KOMIIeTeHII NI

HaumeHnoBanue
JTUCIHUIIINHDBI

Ilnanupyemblie pe3yJbTaThl
00y4YeHUsI/MHANKATOPBI JOCTHKEHU S
KOMIIeTeHIH 1
(mokazarenu 0CBOSHHsI KOMIIETEHIIHH)

1

3

IlepBeIil ypoBeHb
(TToporoBsIif)
(TIK-1) -1

CepBucHas
JIESITEIbHOCTh

3HaTh:  OCHOBHBIC  TIOJOXKCHHSI  OpraHH3AIMU
ONEpPalMOHHON  JEATENbHOCTH KOHTAKTHOM  30HBI
npennpustus cepsuca 31 (ITK-1)

YMmers: uneHTuGUUUpoBaTh  (GOPMBI U METOJBI
CEPBHUCHOT0 OOCIY)KMBaHMsI JUIS Pa3JIMYHBIX BHUJIOB
KOHTAKTHBIX 30H; YCTaHOBUTH (DaKTOPbI, BIIUSIOIIHEC
Ha 9((EKTUBHOCTH TIPOIIECCOB OOCIYKMBaHHS B
KOHTAKTHOH 30HE; ONPENEINUTh KIIOUEBbIC TPEOOBAHUS
K OpraHM3aldd KOHTAKTHOW 30HBI  CEPBHUCHOIO
MPEAIPUSTHS; OIIPE/ICIIUTh (yHKIIMOHAJIBHBIC
00s13aHHOCTH pabOTHUKOB ~ KOHTAKTHOH  30HBI;
obOecrieunBaTh KOOPAWHAIMIO JEUCTBHH CO BCEMU
(DYHKITMOHATBHBIMH  TOJPA3ACICHUSAMH  CEPBUCHOIO
npennpusitust Y1 (TTK-1)

Bnanerb: HaBbIKaMK ONpENEICHHUS NMPUMEHSAEMBIX Ha
NPEANpuATUAX  cepBuca  (GopM M METOJOB
00CITy)KMBaHMSI, ONPEIEICHUsT CEPBUCHBIX OIEpaluii B
COOTBETCTBHM C JOJDKHOCTHBIMU  OOS3aHHOCTSMH
paOOTHMKOB ~ KOHTAKTHOM  30HBI,  YCTaHOBJICHHS
3()(PEKTUBHOrO  B3aMMOACHCTBUSA C  Pa3IMYHBIMH
NOJpa3JIeICHUSIMH ~ CEPBUCHOTO  TPEANIPUATHS B
nporecce obcnyxuanns Bl (TTK-1)

IIepBeliil ypoBEeHb
(TIOpOTOBBIIA)
(TTK-9) -1

CepBucHas
JIeITEIbHOCTh

3HaTh: O0COOCHHOCTH W CTaHIAPTHl CEPBHUCHOM
JIeSITENFHOCTH, OOYCIIOBJICHHBIE OJTHOKYJIBTYPHBIMH,
WUCTOPUYECKUMH ¥ PEIUTHO3HBIMU TPATUIMSIMA U
TICUXOJIOTHIECKUMHU OCOOCHHOCTAMH ToTpeduTens 31
(IIK-9)

YMmeTb: BBIAENATH W YYATHIBATH  OCHOBHBIE
TICUXOJIOTHYECKHE OCOOCHHOCTH  TOTPEOUTENss B
nporecce cepBucHoi gearensaoctd Y1 (ITK-9)
Baanerb: HaBBIKAMHA PaOOTHI C PA3TUYHBIMHA THUIIAMH
norpeOuTeneii B COOTBETCTBHM C WX OCHOBHBIMHU
ncuxosiornaeckumu ocodoernoctasmu Bl (ITK-9)

ITepBeiil ypoBeHb
(TIOporoBBIif)
(MK-11) -1

CepBuchas
JEATEIbHOCTh

Jlexommo3umus |1

3HaTh: bopMBI W METOJBI, TEXHOJOTHIO
oOCITy)XMBaHUS TOTpeOUTENS B KOHTAaKTHOH 30HE
CEPBHCHOTO TPEANPHUATHSA, OCOOEHHOCTH pPabOTHI B
KOHTaKTHOM 30HE C Y4YeToM CHEU(pHUKH Tpolecca
cepBUCa HW  THMA  CEPBUCHOTO  MPEIANPUSITHS,
crangaptel oocnyxkusanus 31 (11) (IMK-11)

YMmeTh: OCYIIECTBIISITh B3aUMOJICiCTBHE,
KOHCYJIbTHPOBAHHE TIOTPEONTEICH B KOHTAKTHOM 30HE
B COOTBETCTBHM C 3aJ@HHBIM BHJIOM, (opmod u
obwemom miporiecca cepsuca Y1 (11) (ITK-11)
Buagerb: TexHONMorusiMu paboThl ¢ MOTpEOHUTENIEM B
KOHTAaKTHOM  30HE  MPENNpUATHS,  METOJUKAMHU
KOHCYJIbTHUPOBAHUS, COIJIacOBaHUS BuAa, (opmbl n
obbema mporiecca cepuca B1 (11) (ITK-11)




1.3. BxopHoii ypoBeHb 3HaHMH, YMEHMI, ONbITA JEITEIBHOCTH,
TpeOyeMbIX JUIsl GOPMHUPOBAHUSA KOMIIETCHIINU:

- dopmynupyeT ob0mue TpeboBaHUsl K padOTe cHenuaiucTa MpeanpusTUs
cepBHCca, ONpeAeNsITh NpodeccCHOHaNbHblE TPeOOBaHUS U TPYIOBbIE (YHKLIHUH
CEPBUCHBIX PAOOTHHUKOB B COOTBETCTBUU C PA3JIMYHBIMU  HAMpPaBICHHOCTIMHU
CEpBUCHOM JEATEIBHOCTH,

- ompezensieT 0COOCHHOCTH MPO(ECCUOHAIBHOU JIESITEIIBHOCTH CEPBUCHBIX
PabOTHUKOB;

- aHaJIM3UPYeT  OTJIMYUTENbHbIE OCOOEHHOCTH  MPOodheCCHOHATBHBIX
KOMIIETEHIIMA CEpPBUCHBIX pAOOTHHUKOB Ha OCHOBE HMH(POPMALMOHHON U
O6ubnuorpaduyecKoi KynbTyphl;

- HUCHOJBb3yeT OCHOBHBIE MOAXOJAbl K OINUCAHHUIO MOBEICHHUS YelIOBEKa B
npouecce GOpPMHUPOBAHUS UM YJOBJIETBOPEHUS MOTPEOHOCTE B CEPBUCHBIX
yclyrax;

- OIpe/eNsAeT B3aUMOCBA3U MOTPEOHOCTEH MOTPEOUTENs CYIIECTBYIOIINM
CEPBHUCHBIM TpOLIecCaM, MPUMEHIEMBIM Ha MPEAnpUsITHH chepbl cepBuca popmam
U MeToJaM 00CITyKUBaHMUS;

- HCTIOJIb3YET MOJIO0KEHUS TEOPUH MOTPEOHOCTEN /IS OLIEHUBAHMS M aHATIU3a
MOBEJICHUSI YelloBeKa B rmpoiecce (HOpMUPOBAHHUS U  YAOBIECTBOPEHUS
noTpeOHOCTEN B CEPBUCHBIX YCIIyrax;

- aHaANU3MpYyeT IIOBEJCHHE ueJoBeKa B Iporecce (GOpMUPOBAHUS U
YJIOBJIETBOPEHUS TOTPEOHOCTEN B CEPBUCHBIX yCIIyrax;

- QHAJIM3MPYET HWHAMBHIyaJIbHbIE OCOOEHHOCTH KaK CBOEM COOCTBEHHOM
JMYHOCTH, TaK U JINYHOCTEHN IPYrUX JIOIEH;

- OLICHMBAaeT CHCTEMY KJIMEHTCKHUX OTHOLIEHUI B OpraHu3anusix chepsl
CepBHCa C TIOMOILBIO COIIMOIOTMYECKUX METO/IOB;

- BBISIBJISIET IICUXOJIOTHYECKUE 0COOEHHOCTH HOBEJICHUS
npo¢eCCUOHATBHOIO KOJIEKTHBA, COLUAIbHBIX TPYII.

2. Crpykrypa ®OC no qucuunjinHe

Orenka MIPOBOJIUTCS METOI0M COIIOCTaBJICHUS rapamMeTpoB
MIPOJICMOHCTPUPOBAHHON OOYJaIOMIUMCS TPOJIYKTA JEATCIIBHOCTH C 3aJaHHBIMU
ATajJOHAMM U CTaHJAPTaMU [0 KPUTEPHUSIM.

JI7151 TOJIOKUTENIHHOTO 3aKII0OUECHUS 0 pe3ybTaTaM OLIEHOYHOM MPOIETyPhI
Mo y4eOHOM MMCIUIUIMHE YCTAaHOBJIGHO MOPOrOBOE 3HAYCHHE IOKas3aTels, IMpu
KOTOPOM MPUHUMAETCS MOJOKHUTEIbHOE PEIICHHEe, KOHCTATUPYIOIIEE PE3YyIbTaThl
OCBOCHHS JUCIMUILINHEL.

Tabmuma — 2.1. OOBEKTHI OIICHUBAHKS M HAUMECHOBAHUE OIICHOYHBIX CPEACTB

Homep u Dopmbl OO0beKTbl OLlEeHUBAHMS Bun 3ansus / ®opma
HAUMEHOBAHUE TEM U TeKyLIero HanmeHoBaHMe | nmpoBeaeHHU
pazaesioB KOHTPOJIS OLIEHOYHBIX sl OLlEHKHU
ycneBaeMoc CPeACTB




™ Ycrnas/mn
CbMCHHaA
®opmbI
NPOMEKYTO
YHOHU
aTTecTALMHI
1 2 3 4 5
Paznmen 1. Ycnyra u | PyOexusrii KonTponehas Touxka 1 Kontponenas | Ilucemenn
CEPBHCHBIN TMPOIYKT. | KOHTPOJb paboTa/TecTup as
ITopsinok OBaHUe
OpraHu3anuy padoThI
KOHTAKTHOM 30HBI.
1.1. Bsenenne B | Texyumii OKOHOMHYECKas! CYIIHOCTb CEPBHCHOM [13/Pemienne YcrHas
JUCHUIUIMHY KOHTpPOJIb nestenpHoct. OcHOBHAS 3a7a4ua KencoB
«CepBucHas CEPBHUCHOMN JEATEITbHOCTH.
JEATEIBHOCTD) Criennduyeckuii xapakrep cepBUCHON
JEATENBHOCTU. MeCTO CEpBUCHOU
JIESITETHHOCTH B COITMAIBHBIX
B3amMoeiicTBusX. PazHoobOpasue u
BUJIbl CEPBUCHOM JIEATEIbHOCTH.
1.2. CranoBnenue | Tekymmit OCHOBHBIEC XapaKTEPUCTUKH Pa3BUTHS C3/Yyacrue B YcrHas
" pasBuTHE | KOHTDOJb CEpBHUCHON NEATETHHOCTH B JTUCKYCCUU
CePBHCHOI JIOUH/yCTPUAIILHOM OOILECTBE.
NeSITebHOCTH. OcHOBHBIE XapaKTEPUCTHKH PA3BUTHS
TTpoGiemsr - CEpBHUCHOM JIEITETHLHOCTH B
HHIyCcTpHaTbHOM obmiecTBe. OCHOBHBIC
TEHACHILIUNA .
XapaKTEPUCTUKH Pa3BUTHS CEPBUCHOM
PasBUTHA . JIeSITENFHOCTH B TIOCTHH/IyCTPHATEHOM
CCPBUCHOM obmectBe. Oco6EHHOCTH
ACATEIIBHOCTH. UCTOPUYECKOTO Pa3BUTHUS CEPBUCHOMN
nesitensHOCTH B Poccun. OcobenHocTi
COBPEMEHHOTO Pa3BUTH CEPBUCHOM
JesitenbHocTU B Poccun.
1.3. VYcnyra xak | Texymmii CepBucHas IeATEIBHOCTD Kak Gpopma C3/ Vcrnas
pe3yabTaT KOHTPOJIb YIIOBJIETBOPEHUS TOTPEOHOCTEM. IToaroroBka
CepBHCHOI Knaccudukanus norpedHocTeH B Hpe3eHTalul,
JNeSTeTHHOCTIL. yCIyrax v CepBHCHOM 06CHY)KI/IB8;HI/II/I. pemreHue
BasoBas  MOZIelb CpaBHeHHE OTIIMYUTENFHBIX CBOHCTB MPAKTHIECKUX
OpraHH3AIHH YCIyTH 1 TOBapa. LBerok ycmyru — 3amaq
N OCHOBHOH TIPOAYKT B OKPY>KEHHH TPYIII
KOHTaKTHOHN 30HBL. JIOTIOJTHUTENEHBIX U COITYTCTBYIOIIUX
yenyr. Kinaccndukanus yciyr mo
JlaBnoky. [logxoms! x knaccuduxanmm
yeryr. OcoOeHHOCTH OpTaHU3aIAN
KOHTaKTHOH 30HBI. CpaBHEHUE POpM U
MeToJ10B oOcmyxuBaHusI. CHCTEMBI C
BBICOKOUM M HU3KOHM CTENEHbIO0 KOHTAKTA.
OCO0eHHOCTH OCHAIIIEHVS] KOHTAaKTHON
30HBI.
Paznen 2. | PybOexwHbrit KoutponrsHas Touka 2 Koutponrnaa | Ilucemenn
[Toctpoenue KOHTPOITb pabota/TecTup as
B3aHMOJICHCTBUM C OBaHHC

noTpeduTeneM B
KOHTAaKTHOM 30HE
NpEANPUITUS




cdepsbl cepBHca.

2.1. Texnonoruu | Texymmuit TpeboBanus k nmpodeccHOHATBHOMY [13/Pemienne Ycruas/
CEpPBUCHOM KOHTPOJIb MOBEACHUIO paOOTHHUKA KOHTAKTHON KEHCOoB, MUCbMEHHA
JeATebHOCTH B 30HBI. [Icuxonorus u TakTuka MPAaKTUYECKHX o
KOHTaKTHOH 30HE Pa3IUYHBIX 3TAIOB Mpolecca 3a1a4
MPEATIPHUSITHUSI. obcnmyxuBanus. OcobenHoctd padotsl ¢ | C3/Yuactue B
OcobenHocTH Pa3IMYHBIMH THIIAMH KJIHEHTOB B KOJUTOKBUYME
B3aMMOJCUCTBHSI  C COOTBETCTBHH C CYIIECTBYIOIIMMHU
MOTPEOUTEISIMHU. KJIacCU(PUKAIUAMHI JTHYHOCTH.
Crparernueckoe Ha3HaUYECHUE U
paclIMpeHne CEpBUC-CUCTEMHON
MaTpHIIBL.
2.2. Bocnpusitue | Tekymmii Cucrema npenocTaBieHHs YCIYT. 13/ Pemienune Ycrras/
cepBuca KOHTpoJIb | [IpW3HaKu, IPUYHHBL, BUJIBI U CIIOCOOBI KelcoB MUCbMEHHA
noTpeduTeNIeM. paspemieHus KoH(IUKTOB B cepBucHoi | C3/Yuactue B s
neaTenbHoCTH. JKanoOs! B JIUCKYCCUU
00CITyXKMBaHUU. AJITOPUTM pa3pabOTKU
CTaHJApTOB TepcoHaja U
ob0cmyxuBaHus KiIueHToB. OCOOCHHOCTH
OIIpeNeNeHns KauecTBa YCIyTH.
Paznen 3. | Texymmit CocraBnenne CTpyKTypHOU CXEMBI [Ipe3enTanus YcrHas
IIponieccHblit TOAX0A | KOHTPOJb
K CEpBUCHOMU
NeATEIbHOCTH  TIPH
OpTaHM3aINN PaOOTHI
KOHTAKTHOH 30HBI.
3.1 Cepeuchast | Tekymuii | OTauums )KH3HSHHOTO HUKIA yeiayru or | Ilpesentanus | YcrHas/mu
JIeATEIbHOCTh ~ KakK | KOHTPOJb ToBapa. [Tops 0K mocTpoeHust I13/Pemienne CbMEHHast
Ipoliecc. TEXHOJOTUYECKOro IIUKIA B KelcoB
TexHonorus COOTBETCTBUHU C OCOOEHHOCTSAMHU
00CITyKUBaHUS npennpusaTus. CTpaTerust mpomeccoB u
norpedureneit B HX CpaBHUTENbHAS XapaKTEPUCTHKA.
KOHTaKTHOH 30HE. OTtnuuus nporecca NPOeKTUPOBAHUS U
pa3paboTKH yCIyru OT mpolecca
pa3pabOTKH TIPOMBIIIIICHHOH
nponykiuu. OCHOBHBIE 3TaIIbI
IIJTAHUPOBAHHUS CEPBUCHOTO IpoIiecca.
[opsinok mpuMeHeHus CTPYKTYPHBIX
CXEM Ha CEpPBHUCHBIX MPEANPUATHSIX.
Posnb nccnenoBaHuii B CO30aHUM HOBBIX
YCIYT.
3.2. OcHoable u | Texymmuit Brigenenne OCHOBHBIX U C3/Yyactue B | YcrHas/mu
BCIIOMOTaTENIbHBIC KOHTPOJIb BCIIOMOT'aTEJIbHBIX MPOLIECCOB B JMCKYCCHU CbMEHHAas
MPOLIECCHI B cepBucHo#t opranmsaiu. Ocodennoct | I13/ Pemenue
CEpBUCHOU Pa3IUYHBIX CEPBUCHBIX MPOLIECCOB. KECcoB
JeATEIIbHOCTH. CepBuCHBIE ITPOLIECCHI M 3JIEMEHTAPHbIE
CEepBUCHBIE orepanui. BepTukanbHoe u
TOPU30HTAIBHOE ONMCaHNue OU3HEC-
IIPOLIECCOB.
Bce TeMbl u | ITpomexyTt | OOOOIIEHHBIE PE3yIbTaThl O0yUEHHUS 1O Bonpocsr! k YcrHas
pa3aennbl: OYHAas JUCLUUIUIMHE TEOPETHYECKUX 3HAHUN U dK3aMeHy
aTTecTauu NPaKTUYECKUX HaBBIKOB
s
HTorossrii - Bonpoc 1. 3nate: KonrtaktHas 30Ha | Bompocs! k -
KOHTPOJIb 110 NPEANPUATHUS cepbl cepBuca: I'MA
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JUCHHUILINHE

CYIIHOCTh  TOHSTHUS,  OCOOCHHOCTH
OpraHu3allMy TPOCTPAHCTBA KOHTAKTA,
0COOCHHOCTH paboThl TIEpcoHaNa MpU
OpraHu3aIu BBICOKOKOHTaKTHOT'O
00CITy)KUBaHHSL.

Bonpoc 2. Ymers: [Ipumenenue cepBuc-
CUCTEMHOW MaTPULbl U CTPYKTypU3aL s

CCPBHUCHBIX KOHTAKTOB.
Bompoc 3.
CTPYKTYPHYIO
o0CITy)KMUBaHUS
BapHaHTaM).

Bnangers:
CXeMy

Pa3paboraTh
CEPBHCHOTO
norpedurenei

(o

«OUYE€Hb
COMIAUYHO»,

3. IHoka3aTesn U KpUTEPpUU OLEHKH KOMIETEHIIM I

Ouenka 3HaHUM, YMEHUM, BIAJEHUN MOXKET OBbITh BhIpakKeHa B MapameTpax

8blCOKAA»,
«00CMAMOYHO 8blCOKaA»,

«eblcoKkas»,

COOTBCTCTBYHOIIAA aKa)ICMI/I‘IeCKOﬁ OLCHKC

«evlie cpeoHell»y, COOTBETCTBYIOIIAsS

aKaJICMUYECKON OIICHKE «XOPOULOy; «CPeOHAs», «HUdICEe CPeoHell», «HU3KAAY,

COOTBCTCTBYIOIIAA aKalleMI/IIIGCKOﬁ OLCHKC

«V008/1eMMB8OPUMETILHOY,

«OY€Hb

HU3Kka:», COOTBCTCTBYROIIAA aKaHCMquCKOﬁ OLCHKC «HeydoefzemeopumeﬂbHo».

Ta6muma — 3.1. Texymuii KOHTPOJIb

Ne Buab! pador Kpurepuu onieHuBaHus
OTtcyrcTBYeT ba3zoBblii IoBbimennbiii | IIpoaBuHYTHIM
KOMIIeTeH M YPOBEHb YPOBeHb YPOBEHb
OCBOCHMA OCBOCHMA OCBOCHHSA
KOMIIeTeHIIMH KOMIIeTeH I KOMIIeTeH T
1 | Pabora Ha nexnusax | OrcyrcrBre Enuananoe BrickaspiBanme BrickazpiBanue
y4JacTusl CTyJCHTa | BBICKA3bIBAHUE CYXXIICHUH, HEOpIUHAPHBIX
B pabore Ha aKTHBHOE CYXICHUH,
3aHATUH yuyactue B pabore | akTUBHOE
Ha 3aHATUH yuyactue B
pabore Ha
3aHSATHH
2 | Pabora Ha | Brimonueno Bemmonneno Bemmonneno ot | BeimonHeHo
npaxkTrdyeckux/ceM | Meree 54% Beiie 54% no 69 | 70% no 84 % BbIme 85%
WHAPCKHUX %
3aHATHSIX
3 | Pabora Ha | OTcyTcTBHE Enunnunoe Bricka3biBaHue Bricka3piBaHue
MPAKTUIECKUX y4yacTus B | BBICKA3bIBaHUE, CYKIICHUH, HEOpIUHAPHBIX
3aHATHSIX, 00CyXJeHu1H, peleHue C | aKTHBHOE CYXKIICHUH,
peumieHre  OOIMIMX | pELIEHHUH, OLIMOKaMH yyacThe B XOJ€ | aKTHMBHOE
MPAKTUIECKUX HelpaBUIbHOE pelieHus, yyacThe B XOfe
3a1a4 pemierne MPaBUIIBHOE pelieHus,
peleHne C | mpaBWJIbHOE
OTAEIbHBIMU pemwenne  0e3
3aMeUaHUSIMH ommn0oK
4 | Pabora Ha | OrcyTcTBHE Ennnnunoe Bricka3biBaHue BrickazbiBanue
MPAKTUYECKUX y4yacTus B | BBICKa3bIBaHUE, CY)KJICHHH, HEOPJMHAPHBIX
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3aHATUAX, OGC)OKﬂeHHH,
peuiceHuc peuicHuu,
UHAWBUAYAJIbHBIX HCIIPAaBUIIBHOC
MPaKTUYCCKUX peuicHuc
3agad

perieHue
onmoKaMu

C | aKTHUBHOC

yyacTue B Xone
pelieHus,
MPaBUIIbHOE
peleHne c
OTAENBbHBIMU
3aMeuaHMsIMU

CYXKJIEHUH,
aKTHBHOC
y4yacTU€ B XOA€
perieHus,
MIPaBUIBLHOE
pelieHue
OIIHOOK

oe3

Kpurepuu ornenuBanus (GopMyIHpPYIOTCS UISI KaKIOH
oOyyarorerocs,

OTpakaroT
MU3MEPEHHUIO.

Tabnuua — 3.2. O000ILIEHHBIE K

OIIO3HABAaCMyYIO0  ACATCIbHOCTDH

KOMITETECHITUN |
NOIJIAIOIYIOCS

HUTCPHUH OLICHUBAHUA OCBOCHUA KOMIICTCHIIMU .

1 2 (6ann 54) 3 (0anm 55-69) 4 (6anna 70-84) 5 (6ann 85-100)
Bt e [ToBbIIEeHHBIN IIponBuHYTHIN
OtcyrcTBYET OrtcyrcTBYeT OCBOGHILS YPOBEHB YpOBEHB
KOMITETEHIIHS KOMITETEHITHS OCBOEHUS OCBOCHHUS
KOMIIETEHIUU
KOMIIETEHIINH KOMITETEHIINH
Kommnerenmmsa ae | Kommerenims Komnerenmns Komnerenmns Kommnerenmus
OCBOEHa. HE OCBOEHA.. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHt He O6yuatomuiics | OOyuaromuncs OOyuarommuiics OO6yuaromuiicst
BIIaJIeeT YacTUYHO MOKAa3bIBaeT 00IIKE | MOKa3bIBAET MOKa3bIBACT
HEOOXOUMBIMU | MTOKa3bIBAET 3HaHUS, BXOJSIINE | MOJHOTY 3HAHUM, | IIyOOoKue
3HAHUSIMH. 3HaHMUS, B COCTaB JEMOHCTPUPYET 3HAHMUS,
BXOJISLIUE B KOMITETEHIIUH, YMEHHMSI U HaBBIKU | TIEMOHCTPUPYET
COCTaB UMeeT pelieHus YMEHHUS U
KOMIIETEHIUH, IpeJCcTaBlIeHue 00 | TUMOBBIX 3a7a4. HaBbIKU
MOHMMAET UX UX IPUMEHEHHH, pelieHus
HEOOXO0MMOCTh, | YMEHHE U3BJICKATh CJIOKHBIX 3a/1a4,
HO HE MOJKET UX | U UCHOJIb30BaTh yMEHHE
PUMEHSTb. OCHOBHYIO MPUHUMATH
(BaXKHYIO) perieHus,
uH(bOPMAIIUIO U3 co3/1aBaTh U
MOJIy4YEHHBIX MPUMEHSITD
3HAHUH JIOKYMEHTHI,
CBS3aHHBIE C
npodeccuoHalb
HOU
JESITEIbHOCTBIO;
CIocoOeH
CaMOCTOSITEIbHO
pemarb
npobaemy/3agay
Yy Ha OCHOBE
M3YYEHHBIX
METOJIOB,
MPUEMOB U
TEXHOJIOTUH.




Ilosviuennovlti  ypogenb — 0C80EHUsI  KOMHemeHyul
MUHUMAJIBHBIX ~ XapaKTePUCTUK  CHOPMUPOBAHHOCTH
oOyyaroierocs.

BBIPA)KCHHOCTb KOMIICTCHIHMH,
CaMOCOBCPHICHCTBOBAHNA TaK W JOIIOJHHUTCIBHOC K Tpe6OBaHI/I$IM

basoeviti  yposenv oceoenus romnemenyuii - 00S3aTENbHBIA JJISI BCEX
00y4Jaromuxcs 1Mo 3aBepIICHUN OCBOCHUSI TUCITUTIIIUHBI.

KOMIICTCHIIN U

- TIpeBBIIICHUE
TUTST

IIpoosunymbiii yposensb 0c80eHUs KoMnemeHyuli - MAaKCUMaJIbHO BO3MOXKHAS

BaXXCH KaK KadyeCTBCHHBIN OPUCHTUD IJIA

OIIOII

OCBOEHUE KOMIIETEHIIUN C YYETOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE y4yacTue B KOH(pEpEeHIMAX, KOHKypcaX, KpyIJbIX cToiax U T.J. C
nojiyueHueM 3a(UKCUPOBAHHOIO TMOJOXKHUTEIBHOTO pe3yjbTaTa IO BOIpOCaM,
BKJIFOYEHHBIM B IUCLIUILIMHY;
- pa3paboTKa M peanu3alus MPOEKTOB C TMPUMEHEHHUEM KOMIIETEHIIHH,
yKa3aHHBIX B paboueil mporpamme;
- IEMOHCTPUPYET YMEHUE MPUMEHITh TEOPETUYECKUE 3HAHUS JISI PELICHUS
NPaKTUYECKUX 3a]1a4 NOBBIIIEHHOMN CIIOKHOCTU U HECTAHIAPTHBIX 33/1a4;

- BBIIIOJIHEHHUE B CPOK BCEX MOCTABJICHHBIX 33/1a4.

Ta6muma — 3.3. Tlokazarenu chopMUPOBAaHHOCTH KOMIIETEHIIUU 1O TUCIUILINHE:

Kon IMoka3aTenn Cnocoonl Kputepuu
KOMINeTeHIN U c¢(hopMHPOBAHHOCTH OlleHUBAHUA OlLleHUBAHUA
KOMIIeTeHIIN U c(hopMHPOBAHHOCTH
KOMIIeTeHIIMH 10
AUCHUILIMHE
IK-1 Ywmeer uneHTudunrposats | Ilogrororka 3HaTh OCHOBHBIC
(hopMBI ¥ METOABI CEPBUCHOTO | Mpe3eHTAI|il/pent TIOJIOXKEHHSI OpTaHHU3AIHH
OOCIy)XMBaHHS JJIsl Pa3TUYHBIX | CHHE OTeparmoHHON
BHJIOB KOHTaKTHBIX 30H; | MPAKTUYECKUX JIeSITeNFHOCTH
YCTaHOBHUTH (PAKTOPHI, BIUSIONINE | 3a1a4/pelicHre KOHTaKTHOH 30HBI
Ha D(QPEKTHBHOCTL ITPOLECCOB | KEWCOB/yYacTHe B MPEANpUsATUS CEepBUCa
OOCIy)KMBaHHS B  KOHTaKTHOH | JTMCKYCCHU Bnaners HaBBbIKaMU
30HE; OIpPENeNHuTh  KIFOYEBBIC OTIpeneNneHus
TpeOOBaHUS K  OpraHU3aIUH MIPUMEHSIEMBIX Ha
KOHTaKTHOH 30HBI CEPBHUCHOTO MIPENPUATUSIX ~ CepBHCa
TP PUATHS; OIPEENNUTh bopm u METOZIOB
(hyHKIIMOHANBHBIE  O0S3aHHOCTH o0cITyXKHBaHMS,
pabOTHUKOB KOHTAaKTHOW 30HBI OTIpENENeHNs CePBHUCHBIX
o0ecrieunBaTh KOOPINHAITHIO oreparuit B
JercTBUi co BCEMU COOTBETCTBUU c
(hyHKITMOHATHHBIMH JIOTDKHOCTHBIMU
MONIpa3AeieHUsIMA  CEPBUCHOTO 00513aHHOCTSAMU
MIPEIPUATHS pabOTHUKOB KOHTaKTHOM
30HBI, YCTaHOBJICHUS
3¢ (heKTUBHOTO
B3aMMOICHCTBUS c
Pa3ITUYHBIMH
noJpa3eNeHUsIMU
CEpBUCHOTrO

MPENPUATHSL B IIPOIIECCe
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o0Cy)KMBaHUS

[1K-9

YMeer BBIICHATH M YYUTHIBATH
OCHOBHBIC MICHXOJIOTHYECKUE
OCOOCHHOCTH  MOTpeOHTENns B
nporecce CEpBUCHOMN
JeATEIBHOCTH

Pemenne
MPAKTHIECKUX
3aj1a4/perieHue
KelcoB/y4yacTue B
KOJUTOKBHYME

3HaTh OCOOEGHHOCTH U
CTaHJApThl  CEPBHUCHOMN
JeSTEIbHOCTH,
00yCIIOBIICHHBIC
STHOKYJIBTYPHBIMH,
HUCTOPUIECKUMHU u
PETUTHO3HBIMU
TPATUIHASIMHU 1
TICHUXOJIOTUYECKUMHU
0COOEHHOCTSIMU
noTpeduTens

Bnanern HaBLIKAMU
paboTel C pa3IHYHBIMU
TUTIAMU TIOTpeduTeneil B
COOTBETCTBMH  C WX
OCHOBHBIMHU
TICHXOJIOTUYECKUMHU
0COOEHHOCTAMHU

[K-11

YmMmeer
B3aNMOJICHCTBHE,
KOHCYJIbTUPOBAHUE
rorpeduTeneil B KOHTAKTHOM 30HE
B COOTBETCTBMM C 3aJlaHHBIM
BUIOM, QopMoii u 0oObeMOM
Ipolecca cepBrca

OCYIIIECTBIISATh

Peumienue
KelicoB/yJyacTue B
JIACKYCCUU

3HaTh (OPMBI U METOJIBI,
TEXHOJIOTHIO
0o0CITy)KUBaHUS
MOTPEOUTENS B
KOHTaKTHOMN 30HE
CEpBUCHOTO
MIPEaIPUATHS,

0COOEHHOCTH pPabOTHI B
KOHTaKTHOH 30HE c
y4eTOM crernupuKu
TMpoIiecca CepBuca U THITA
CEpBHCHOTO
TIPEIIPUATHS;
CTaHAAPTHI

o0cITy )XKMBaHUS

Brnanmers TexHomorusmu
paboThel C MMOTpeOuTEeNneM
B KOHTAKTHOH  30HE
MIPEeIIPUATHSA,
METOIKaMHU
KOHCYJIbTHPOBAHHSI,
COTJIACOBaHUS
(hopMBI "
TpoIiecca cepBuca

BHUIIA,
o0neMa

Taomuna — 4.1.

4, IlIkajia oueHUBaHMs pe3yJbTaTa

[[Txana xpuTEepreB OLICHUBAHUSA KOMIETCHIIHI

Ounenka

Conepxanue

1
2 (6ann o 54)

JleMoHCTpHpyeT HEMOHMMaHHE TpoOneMbl. MHorue
MpEeAbSIBISEMbIE K 33/IaHUIO HE BBIMIOJIHEHBI.
JleMOHCTpHUpYyeTCST  MEPBUYHOE  BOCHPUSITHE

HE3aKOHYCHA U /WM 3TO IIaruar.

TpeGoBaHus,

matepuana. PaGora
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3 (6ann 55-69)

JleMOHCTpUpYET YacTUYHOE [OHUMaHUE TMpoOJIeMbl. BOJBIIMHCTBO
Tpe6OBaHHfI, HpCI[’b?IBJISICMbIX, K 3a1aHUIO BBIIIOJIHCHEI.

Bnanenne  sneMeHTaMM  3aJlaHHOrO  Marepuasia. B OCHOBHOM
BLIHOHHCHHBIﬁ MaTepI/IaJI IIOHATCH U HOCUT LIGJIOCTHLII;'I xapaKTep.

4 (6ann 70-84)

JleMOHCTpUpYeT 3HAUYUTEIbHOE IMOHMMaHHE MpoOIeMbl 0003HAYECHHOU
IMCUMIUIMHOW.  Bce  TpeOoBaHms, TmpenpsBIsieMble K  3aJaHUIO
BBITIOJIHEHBI.

CopepxaHue BBIIIOJHEHHBIX 33JaHUI pacKpbITO U pACCMOTPEHO € Pa3HbIX
TOYEK 3PEHUS.

5 (6a1 85-100)

JleMoHCTpUpYeT TMOJHOE TMOHMMaHWe mpoodieMbl. Bce TpeboBanus,
PEABABISIEMBIC K 33JJAHUIO BBITIOJTHEHBI.

[IpoieMOHCTPUPOBAHO YBEPEHHOE BJIAJICHHME MaTepuaioM JUCIMILIUHBL
BrinmonHeHHble 3agaHUs HOCST IIEJIOCTHBIX XapaKTep, BHITIOJHEHBI B
MOJTHOM OOBEME, CTPYKTYPUPOBAHBI, MPEJCTABICHBI PA3IMYHBIE TOUYKH
3peHMUsI, MPOJAEMOHCTPUPOBAH TBOPUYECKUM MTOIXOT.

[IIxanbl OIEHUBAHUS PE3YJbTATOB BBIMOJHEHUS 3aJaHUS MO KaXKIOMY
OIIEHOYHOMY CPeACTBY MPEICTABICHBI B TabuIe 4.2.

Tabnuua 4.2 — Kpurepun W MIKalbl OIEHWBAHUSA MO KAXKIAOMY OIEHOYHOMY

CpeaACTBY
HaumenoBanue . [Ixana
OIICHOYHOT'0 CPEICTBA Kpurepuit (6ame)
MunumymMm 8 GasioB, MakcumyM 15 Gaios
B TtecTtupoBaHUAX MOMYICHB! CYIIECTBEHHBIC OIMMMOKH W 8-10
HETOYHOCTH, OTCYTCTBYET INIyOOKOE MOHUMAaHHE CYIITHOCTH
BOIIPOCOB
Hekoropass 4acTh BOIPOCOB BBI3BIBACT 3aTPYJHEHHS C 11-13

KonTtponsHas pabota

OTBETaMH, JIOMYIIEHbI OIMHOKH, OTBETHI HE IOIHOCTHIO
PaCKPBIBAIOT CYITHOCTh BOMPOCOB

B TecTHpoBaHHUAX IOMYIIEHHI HECYIECTBCHHBIC OIIMOKH, 14-15
MIPOJACMOHCTPUPOBAHO TJIyOOKOE IMOHMMAaHHE BOIIPOCOB,
YMEHHE NMPUBOIUTH IPAMOTHBIC IPUMEPHI H 000CHOBHIBATH
CBOIO TOYKY 3pEHUS

KonTponsnas padora

Munumywm 15 6amioB, MakcuMym 25 OaiioB

B TectupoBaHHAX IONYILIEHBI CYIIECTBEHHBIE OLIMOKH W 15-18
HETOYHOCTH, OTCYTCTBYET ITyOOKOE MOHUMAHKE CYIITHOCTH

BOIIPOCOB

Hekoropass 4acTs BOIOPOCOB BBI3BEIBACT 3aTPYIAHCHHUS C 19-23

OTBCTAaMH, JOIIYIICHBI OH_II/I6KI/I, OTBCTBI HC IIOJIHOCTBIO
PACKPBIBAKOT CYIIIHOCTH BOIIPOCOB

B TecTHpoBaHHSIX IOIMYIIEHBI HECYNISCTBEHHBIE OIIHOKH, 24-25
MPOJIEMOHCTPUPOBAHO TIYOOKOE€ TOHHMAaHUE BOIPOCOB,
YMEHHE MPUBOJIUTH TPAMOTHBIE MPUMEPbI U 00OCHOBBIBATH
CBOIO TOYKY 3pPCHUS

Tekymuii KOHTPOJIb

Munumym 10 6amioB, makcumym 20 GaisioB

Munumym | Gamn , MakcumyM 2,5 Gasia

ITocemaemMocThb JIEKIUHA U IlpucyrctBue Ha 70 % JIEKIIMOHHBIX M CEMHUHAPCKUX 1-25

CCMHHAPCKUX 3aHATUH 3augtuii. KomnuectBo 0anios BBIBOJUTCA B 3aBHCUMOCTH

0T % TOCEIIEHHBIX 3aHSATHI
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IToaroroBka npeseHTanuu

MunumymM 3 Gasia, MakcumMyMm 6 Gaiia.

IIpe3eHTanus He MOTHOCTBIO PACKPBIBACT IMOCTABJICHHOEC
mepen  CTYAGHTOM 3ajJaHWe, OTBEThI HA  BOIPOCHI
ayJIMTOPHM HEMOJHBIE W ¢7ab0 apryMeHTHPOBaHHBIE,
CTYJACHT TpPU OTBETE HA BOMPOCHI 3aJaHHUS B paMKax
Npe3eHTallMd HE JEMOHCTPUpPYET TIIyOOKOe TOHMMAaHUE
MaTepuaa, He MOXKET 00bEKTUBHO J0Ka3aTh COOCTBEHHYIO
TOYKY 3pEHHUs, MPHUCYTCTBYET HAapyIIEHHE perjaMeHTa
oTBeTa

B npe3zenTanuu JONynieHbl HECYIIECTBEHHBIE HETOUHOCTH,
OTBETHI HAa BOIIPOCHI 3aJaHus U JOIOJIHUTEIbHBIC BOIIPOCHL
B paMKaxX OTBETa CTYACHTaA IIOJHBIC WM HCYCPIILIBAIOIIUC,
HpPE3CHTALUS JIOTUYECKHA I10CIeI0BATENbHO ITOCTPOCHA,
rpaMOTHO OopMIIeHA

45

[Ipe3eHTanusi BHITOTHEHA TIOIHOCTHIO CAMOCTOSITENIFHO HA
AKTyaJbHYIO TEMY, IMOJHOCTHIO OTBEYAET MOCTABIICHHBIM
nepen CTYJAGHTOM 3ajadaM, TIIyOOKO U BCECTOPOHHE
OTpakaeT BONPOCHI 3aJaHHi B paMKaX JUCIUIUIMHBI,
CTYJICHT CBOOOJIHO OTBEYAET Ha BOMPOCHI AyIUTOPUU H
NpernojaBarelisi, pacKpbiBaeT CYOBEKTHBHYIO  TOYKY
3peHHus,  TONTBEpPXKIas  €e  apryMEHTHPOBaHHBIMHU
BBIBOJIAMU M TIPAKTHYECKUMH TIPUMEPAMHU

VYuyactue B JUCKYCCHUH

Munumym 2,5 6asia, makcumyMm 4,5 Gaina

OTBeTHl Ha MOCTABJICHHBIC BOMPOCHI B paMKaX MHUCKYCCHUHU
PaCKpBITHl HE IIOJHOCTHIO, B OOJIBIICH CTEIEHH HE IO
CYIIECTBY U HE MOJIHOCTHIO JEMOHCTPUPYIOT MOHUMAHUE
TeMbl JNHUCKYCCHH; MPHU OTBETAX OTCYTCTBYIOT CCHUIKM Ha
KOHKPETHBIE NPAKTUYECKUE TPUMEPHI

2,5-3

CTyleHT aKTHMBHO IPUHHMAET ydYacTHE IPAKTHYECKH BO
BCEX CEMHUHAPCKHUX 3aHATHSAX, B paMKaX KOTOPBIX
MIpeAyCMOTpPEHA JUCKYCCHS; JIONYCKAaeT HE3HAYUTEIIbHBIC
HETOYHOCTH TIPU OTBETax IO TeMe ANCKYCCHH, HEKOTOPbhIE
BOIIPOCHI BBI3BIBAIOT 3aTPYAHEHUS

3,1-3,5

CryneHt JIEMOHCTPUPYET rinybokoe IMOHUMAaHHE
TEOPETHYECKOr0 MaTepHala, IMOATBEPKIAET CBOU OTBETHI
KOHKPETHBIMU IIPUMEPaMH U3 MpoheCCHOHAIBHOM 001acTu
JESITeIbHOCTH, HAYYHOH JUTEPATypPhl; AKTUBHO MPHHUMAET
y4acTHE BO BCEX CEMHUHAPCKUX 3aHATHUSAX, B pPaMKax
KOTOPBIX MPEyCMOTPEHA TUCKYCCHSI

3,6-4,5

Pemenue xelicoB

Munumym 1,5 6anma, makcumym 2,5 Garna

CTyJeHT pelllaeT He BCe KSHChl B paMKaX JUCHUILIUHEI, HE
MOJHOCTBIO ACMOHCTPUPYET IOHHMAHHME TEMbI 3aJaHuil
KEWCOB, HE MPUBOANT MPAKTHUECKHE TPUMEPHI

1,5

IIpu pelIeHnn KeiicoB CTYIEHT JIOIyCKaeT
HE3HAYNTENbHBIC HETOYHOCTH, AaKTHBHO VYacTBYeT B
00CY)XKJIEHUH PE3yJbTAaTOB KEHCOBBIX 3aJlaHUH, IO YacTH
BOIPOCOB MPHUBOANUT MPAKTHUYECKHE TPUMEPHI

CryneHT pemaer Bce KeWCOBbIE 3aJaHUS B paMKax
MUCHUILTAHBI, BBIMONHAET 3aJlaHUsl KEHCOB TI'PamMOTHO,
rIyOOKO WX TpopadaThiBaeT, MPHUBOAUT KOHKPETHBIC
MIPUMEpPHI, apTyMEHTHPOBAHO MPEJCTABISET CBOK TOYKY
3peHus

2,5

Pemenne MPAaKTUYCCKUX
3agad

Mununmym 0,5 6anna, makcumyMm 2 Gasna

HpI/I PCHICHHUU MNPAKTUYCCKUX 3aJlad CTYACHT IOIYCKACT

0,5
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3HAYUTCIBHBIC OHII/I6KI/I, JACMOHCTPHUPYCT T J'IY6OKI/IC
HpO6eJ’ILI B BHAHUAX TCOPCTUYCCKOIo MaTcpuajia

CyIIHOCTh PEHICHHBIX 3a7ad HE TOJHOCTBIO PACKPBITA;
CTYJCHT TIPEACTaBJSCT MpaBUIbHBIE OTBETHI Ha 3a7a4u
MPaKTUYECKH IO BCEM 3aHATHSAM, B paMKaX KOTOPBIX
MPEeAyCMOTPEHO  PEIICHHWE IPaKTHYEeCKUX  3ajJad  C
OTIPEJICNICHHBIMU MOTPEIIHOCTIMU

HekoTropasi 4acTh BOIPOCOB BBI3BIBACT 3aTPYJHECHHUS C
OTBETaMM, CTYACHT IIPEACTABISAET MPaBUIbHBIC OTBETHI Ha
3a7a4d 1O BCEM 3aHATHSIM, B paMKaX KOTOPBIX
MPEeAyCMOTPEHO  pPEIICHHWE IMPaKTHYEeCKUX  3ajJad  C
HE3HAYUTENHHBIMUA HETOYHOCTSIMU

1,5

CTyneHT 4YeTKO M JIaKOHHYHO TPEACTaBIsieT pelleHue
IIPAKTUYECKUX 3aJia4, 3aJa4d PEIIEHbl TPAaMOTHO; CTYIEHT
IIPEJICTABIISIET NPABWIBHBIE OTBETHl HA 3aJa4d II0 BCEM
3aHATUSAM, B paMKaX KOTOPBIX IIPELYCMOTPEHO UX
penieHue

VYyacTue B KOJZIOKBUYME

Munumym 1,5 6anna, makcumym 2,5 Gasna

OTBeThl Ha TIOCTABIIEHHBIE BOIPOCH  KOJIOKBHYMa
PaCKpBITHl HE IIOJHOCTHIO, B OOJIBIICH CTEEHW HE IO
CYIIECTBY U HE MOJIHOCTHIO JEMOHCTPUPYIOT MOHUMAHUE
TEMbI; IPU OTBETaX OTCYTCTBYIOT CCHUJIKM Ha KOHKPETHbIE
MIPAKTUYECKHE TTPUMEPBI

1,5

CTyneHT JoIyCcKaeT HE3HAYHUTEIbHBIE HETOYHOCTH IIPH
OTBETaX IO TeMEe, HEKOTOPHIE BOMPOCHI BBI3BIBAIOT
3aTpyTHEHHUS

CryneHt JIEMOHCTPUPYET r1yooKoe MTOHUMAaHHE
TEOPETUYECKOTO MaTepHuaia, MOATBEPKIAET CBOM OTBETHI
KOHKPETHBIMH ITPUMEPaMH U3 MpodeccrHoHaaIbHON 00J1acTH
JISITENBHOCTH, HAYIHOM JINTEPATYPHI

2,5

OK3aMeH

Muranmym 22 6amia, MmakcuMyMm 40 6aioB

Crynent JIEMOHCTPUPYET 3HaHUE OCHOBHOT'O
MIPOrpaMMHOT0 MaTepraja, HO JIOIMyCKaeT CYIIeCTBEHHBIE
MOTPEeITHOCTH B OTBeTe Ha  dk3ameHe. (OTBETH
JIEMOHCTPUPYIOT 00IIee MPEICTaBICHNE W AIEMEHTapHOEe
IMIOHMMaHWE  CYIIecTBa  IIOCTABIIEHHBIX  BOIIPOCOB,
MOHSITUMHOrO annapara ¥ OCHOBHOH JIUTEPaTypPhL.

22-30

[lonHbIE U apryMEeHTHUPOBAaHHBIE OTBETHl HA BCE OCHOBHBIE
U JIONOJHMUTENbHBIE YK3aMEHALMOHHBIE BOMPOCHL. OTBETH
OTIIMYAIOTCS  JIOTMYHOCTBIO,  YETKOCTBbIO,  3HAHHEM
MIOHATUIHOrO ammapara ¥ JIMTEpaTypsl IO TeMe BOIpoca
[IPU HE3HAYUTENBHBIX YIYIIEHHUSX PH OTBETAX.

30-35

[lomHbIe, wcuepmBIBAIONINE, aPTYMEHTHPOBAHHBIE OTBETHI
Ha BCE dK3aMeHAIlMOHHBIE BOMPOCHL. OTBETHl OTIMYAIOTCS
JIOTUYECKOW  IIOCIEA0BATENFHOCTRI0,  YETKOCThIO B
BEIDQXEHUW MBICTIE W OOOCHOBAHHOCTBHIO BBIBOJIOB,
JIEMOHCTPUPYIOIINX 3HAHHWE JHUTEPATYpPhl, MOHSTHHHOTO
arnmapara ¥ YMEHHUs] MU TT0JIb30BaThCS TIPU OTBETE.

35-40

[IIkanbl OUEHUBAHUSA U MPOUEAYPHl OLICHUBAHUS PE3YJIHTATOB OOY4YEHUS IO
AUCHUIUIMHE pernameHtupyrorcs [lomoxennem o0 Tekymem
YCIEBAEMOCTH U MPOMEXKYTOUHOM arrecTalud oOydYarollUXcs MO MporpaMmam
BbICHIEro oOpa3zoBanus u [lonoxkennem o OamnbHO-pelTUHIOBOM cucteme HPC.
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Jlist olleHKH CPOPMUPOBAHHOCTHU PE3YyJbTATOB OOyUYEHHUs MO JAMCLMIUIMHE
HCIIONb3YyeTCsl 0AJVIbHO-PETHHIOBAs CUCTEMA yCIIEeBAEMOCTH 00y4aloIUXCH

@opMOK UTOTOBOI0 KOHTPOJIS IO JUCLUIUIMHE SBIISETCS SK3aMEH, UTOTOBast
oLleHKa (POpMHUPYETCSI B COOTBETCTBUM CO IIKAJIOW, IPUBEACHHON HUXKE B TaOJIHIIE:

banasl O1eHka
<55 HEYJIOBJIETBOPUTEIHHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIIO
>85 OTJINYHO
5. Ilepeyenb 3a1aHNii MO TUCIHIIJIMHE

5.1. 3agaHus AJ151 TeKyero KOHTPOJIS:

Tabnuua - 5.1.1. [lepedenp 3a1annii TEKYIIEro KOHTPOJIS U UX HAMMEHOBAHHE

HaumenoBanue
OLICHOYHBIX
CpelcTB

Conep:xanue 3aaHust

IToaroroBka
Mpe3eHTalnl K
Teme 1.3

1. MeTto ITIOTOYHOH JIMHUU

2. Meroa caMo00CTy:)KHBaHUS

3. Metox MHAMBUAYATLHOTO MOIX0/1a

4. AboHeMeHTHOE 00CTy)KUBaHUE

5. beckoHTakTHOE 0OCTYy)KUBaHUE

6. O0cny)XMBaHHUE Ha IOMY

7. Y najieHHast 1o ijiepxKa

8. TexHuueckast moaaepKKa

9. OcoOeHHOCTH CEpPBHCHBIX NPOIYKTOB (10 BapuaHTaM): B TypHU3ME,

OpEeIIpUsITH  pa3MEIIeHHs, NPEeInpUsITH NUTaHHs, KOHIPECCHO-
BBICTABOYHOM JI€ATEIBHOCTH, OOpa3oBaHUM, NPEANPUATUN KYyIbTYpHI,
MEIUIIHE

10. OcHamleHne KOHTaKTHOM 30HBI B 3aBUCHUMOCTH OT CHEHU(PUKA
npennpusitusi cepbl ceppuca (IO BapHaHTaM): TYPHCTCKOE areHTCTBO,
TOCTUHUYHOE TPEIIPUITHE, PECTOPAH, CEPBHUCHBIN LIEHTP, BHICTABOUHBIM
HEHTp, TeaTp

Pemenue CpaBHuTenbHbIN aHanu3 (GopM M METOJIOB OOCITYKUBaHUS B CEPBUCHOM

MPAKTUYECKUX JIeATEIIbHOCTHU

3aja4 OcHalieHre KOHTaKTHOM 30HBI B 3aBUCUMOCTH OT  CHEHU(BUKH
npennpustusi cepsl cepBuca
CrpykTypu3anusi CEpBHCHBIX KOHTAKTOB B COOTBETCTBUU C CEPBUC-
CHUCTEMHOM MaTpHUleil

Keiic «OmnpeneneHue UEHHOCTH YCIYrd. Y paBHEHHUE LIEHHOCTU YCIyTU»

«Mopgenb IIEHHOCTH yciayru 3edTamis. AganTanus
COBPEMEHHBIM TPEOOBaHUSAM CIIPOCa»

«IToka3arenu kauecTBa YCJIYTY U CEPBUCHOI'O MPOAYKTA. Mogenp kauecTBa

yCIyru K
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YCIIYTH.
«OKW3HEHHOTO HUKI CEPBUCHOTO MpOAYyKTa. Bo3moxkHOCTH MoauduKammuu
CEPBUCHBIX IIPOLYKTOBY

«Pa3paboTka TEXHOJIOTMYECKUX CXEM CEPBHUCHBIX IPOIECCOB KOHTAKTHON
30HBI ITPCATIPUATUA 110 3aJaHHBIM YCIIOBHUAM»

«[lopsimok m 0COOEHHOCTH pa3pemeHus] KOHQJIMKTHBIX CHUTYyalluid B
CEpPBHUCHOM AEATEIbHOCTH»

«Bupl cepBrca IO BpEeMEHH €0 BBITIOJHEHHS U 110 COAEPIKaHUI0 paboT»
«OCHOBBI OMUCAHUS U MPOEKTUPOBAHUS ITPOLIECCOB CEPBHCA»
«JJeMeHTapHbIe OIEepalid M OINEpPAlUOHHBIE MPOIECCH CEPBHUCHOTO
00CITy>)KMBaHUs MPHU MIpreMe U 0(OPMIICHUHU 3aKa3a, UCIIOJIHEHUH U BbIJIaye
3aKaza»

«O0nacTu CEpBUCHBIX OMEpaIMii: cTpaTerus, UHPpPaCTPyKTypa U MPOIYKT;
OTIEPAIIMOHHBIE TIPOLIECCHI; YITPaBICHUE TPEATIPUITUEM »

«JIexoMMO3UIIHs CEPBUCHBIX MTPOLIECCOBY

«Pa3paboTKa CTPYKTYPHOM CXEMBI CEPBUCHOTO MPEATIPUSITHSI»
«Pa3paboTka TEXHOJIOTUYECKOTO IUKIIa»

«OTIUYnTENBHBIE 0COOCHHOCTH CEPBHUCHBIX MPOIIECCOBY»

Juckyccus Tema «DBOMIOLMSA CEPBUCHOW JEATEIIBHOCTH B TOCTUHIYCTPUAIBHOMU
SKOHOMHUKE: MUPOBOW U POCCUMCKUN OIBIT»

Tema «Pa3paboTka cTaHAApTOB BHYTPU(PUPMEHHOTO OOCITYKUBAaHUS IS
MIpeanpUsITHs cPephl cepBrca»

Tema  «OTnuuuTenbHbIE  OCOOCHHOCTH  CEPBUCHBIX  IPOIIECCOB
TOCTUHUYHOIO MPEATPUSITUS

KomnokBuym Tema «Pa3paboTka KOPHMOPAaTUBHOTO KOJEKCAa CEPBUCHOM NEATEITHLHOCTH.
BnusiHue kopnopaTHMBHOW 3THKM Ha MPO(EeCcCHOHATIbHYIO JAEATEIbHOCTD
MpeanpusITHs cQepbl cepBuca»

5.2. Pybexubiii KoHTpoJib 10 BPC (npu peanuzanuu B IUOC)

B pamkax pyoOexHoro kontpons nmo BPC mo mucrumiambe «CepBucHas
NEATEIBHOCTh» B paMKax IEpBOM KOHTPOJBHOM TOYKU MPEIYyCMOTPEHO
IpPOBEJCHUE TIMHUCHBMEHHOW KOHTPOJBbHOM paborel. KoHTpompHass pabota
OCHOBBIBAE€TCS Ha MPONICHHBIX MaTepUaaax 3aHATUHN JIEKIIMOHHOTO THUIIA.

B coneprkanne KOHTPOJIBbHOM paOOTHl BKIIFOYEHBI CIEAYIONINE BOIIPOCHI:

1. TlonsiTHe «cepBUCHAs AEATEIBHOCTHY, «cepa yeIyr»

. DKOHOMHYECKHE U COIUATbHBIC (DYHKIINU CEPBUCHOU NEATEIHLHOCTH

. [Togxoap! k KIaccCUpUKALUUA YCITYT

. Ycnyru cepBUCHOTO OM3HECA M BHYTPEHHETO 00CITYKHBaHUS

. DTanel pa3BUTHUSI CEPBUCHOMN AEATEIBbHOCTU: 3apyOEKHBIM U POCCUICKUIA

hn kW

OTIBIT.
6. Bunbl cepBuca
7. YpoBnau ToBapa no Kotnepy
8. CyIlIHOCTh MOHATHUSA «YCIyra», OTJIUYUTEIbHbIE OCOOCHHOCTH YCIYTH OT
TOBApa, CBOMCTBA YCIYTH
9. [NoHsTHE ¥ YPOBHU CEPBUCHOTO MPOAYKTA
10. bazoBast mozenb opranuzanuu chepbl ycIyr
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11. Dramnel nponecca pa3pabOTKU yCIyTH

12. J)Ku3HEHHBIN UK YCIAYTH

13. YpaBHEeHME HEHHOCTH YCIYTH

14. Monenps HEHHOCTH yCIIyry 3eUTamMis

ITo xoHTpONIBbHOI paboTe YCTAaHOBICH 3aUeTHBIM MHUHHMYM W 3a4CTHBIN
MaKkCUMyM, (OPMHUPYIOIIMICS B 3aBUCUMOCTH OT KOJUYECTBA MPaBUIbHBIX
OTBETOB KOHTPOJILHOU PabOTHI.

B pamkax py6exHoro koutposnss mo BPC mo auciumnimne «CepBucHas
JEATeIbHOCTb» BTOpasi KOHTPOJIbHASL TOYKAa MPOBOAMUTCS B (popMare MUCHMEHHOU
KOHTpOJIbHOW paboTel. KoHTposibHasi paboTa OCHOBBIBAETCS Ha IPOUJICHHBIX
Marepuanax 3aHsTUN JJEKIUOHHOTO TUIIA.

B conepxanue BTOpOW KOHTPOJBHOM pabOThl BKIIIOUEHBI CIEAYIOIINE
BOIIPOCHI:

1. Mopenp kauecTBa yClyru, OCHOBaHHas Ha Pa3pbIBE;

2. Bocrmpusitue notpedutenemM aTpuOyTOB CEPBUCA;

3. Ilomsatue "obOciyxuBaHue", TPEANPOJAKHOE U TOCICTPOIAANKHOE
oOcy>KMBaHHE 00CITYKUBaHUE

4. ®opMbI U METOBI OOCTY>KUBAHUS

5. IloHsATHE KOHTAKTHOM 30HBI

6. Buabl MEXXJIIMUHOCTHOTO PACCTOSHUS

/. Tunonmoruzauusi JIUYHOCTH, IICUXOT€OMETPUUECKAs XapaKTEPUCTUKA
JUYHOCTH

8. Oco0eHHOCTH BRICOKOKOHTAKTHOTO OOIICHUS

9. Tunbl B3aUMOJEHCTBHI, MEXaHU3MBI B3aUMOJIEHCTBHUI B OOIIICHUHN

10. TlpodeccuonanbHoe MoBeAeHNE PAOOTHUKA KOHTAKTHOM 30HBI

11. Drans mporecca 00CITyKUBaHHS

12. CepBuc-cucTeMHas MaTpuiia

13. ITopsaok pa3pabOTKH CTAaHIAPTOB OOCITYKUBAHUS

5.3. IlpumepHasi TeMaTHKA KYPCOBBIX padoT
Temoit xypcoBoit paboThel siBisgercs: «Pa3paboTka CEpBHCHBIX ITPOIIECCOB
(omepanmii) KOHTAKTHOM 30HBI mpeanpusatus cdepbl cepBucay. OOBEKTOM
HCCIIeIOBAHUS BBICTYIIACT MPEANPUITHE Chephbl CEpBHUCA.

Bapuant OO0BeKT HccaeToBaHus

1 [Ipennpustie odmecTBeHHOro MUTaHus (Kade, pecTopaH u
T.]1.)

CrniopTuBHBIN Ki1y0

I'octuamyHOE NpCAIPpUATUC

TypI/ICTCKOe ar¢HTCTBO

ABTOCEpBHC

Event-arearcTBo

KOHFpeCCHO-BBICTaBO‘-IHHﬁ HCHTP

O N0 BWIN

CTanOBaSI KOMIIaHHUA
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9 PexkpyTHHroBO€ areHTCTBO

10 MenuimHcKoe yUpexJIeHHEe, KIMHUKA

11 duHaHCcOBOE yupexaeHue (0aHk)

12 OO6pa3zoBareabHOE YUPEKICHUE

13 lNocynapcrBennoe npeanpusitue (Typucrcko-

UH(POPMALMOHHBIA EHTP, MHOTO(YHKIIMOHAIBHBIN IIEHTP
IIPEIOCTABIICHUS TOCYAPCTBEHHBIX YCIYT U JIp.)

14 Toprosoe npeanpusitue
15 YupexaeHue KyJIbTypbl
16 CaJloH CBsi3u

5.4. TIpoMe:xXyTOUHAsl aTTeCTAIlUS

[lepedeHb BOMPOCOB K IK3aMCHY:

1. CepBucHast JeATEIBHOCTh KaK OCOOBIH  BHJ  YCIIOBEYCCKOM
nestenbHOCTH. COIManbHO-3KOHOMUYECKHE (PYHKIIMU CEPBUCHON JEATEITHHOCTH.

2. CepBucHass  JCATCNBHOCTH  KaK  CIMoco0  yJOBICTBOPCHHS
norpeOHOCTEel  4eloBeka. Poyib  CEpBUCHOW  JCATENBHOCTH B IpOIEcCe
yJIOBJICTBOPEHHUS MMOTPEOHOCTEH

3. Tloaxomsl K KIaccu(pUKAIIUU THIIOB M BHJIOB YCIIYT.

4. Pa3BuUTHE CEPBUCHOW JCATCIBHOCTH B JIOWHAYCTPUAIBHOM M|
UHAYCTPUAIBHOM OOIIIECTBE.

5. Pacmmpenue cdepbl yciIyr B CTPYKTYpE MOCTHHAYCTPHUATBHOM
skoHOMUKU. NH(DOopMaTH3anus u cepBu3aius YdKOHOMHUKH.

6. Hcropuueckoe pa3BUTHE CEpBUCHOM JesTenbHOCTH B Poccum:
coctosinue cdepbl ycayr B JOPEBOJIOIMOHHONW Poccuu, CTpykTypa M pa3BUTHE
ycayr B CCCP, ObiToBOe 0OCHyKMBaHHE HACEJICHHsS B TOCIEBOCHHBIN Mepuon
colManu3ma,

7. Hcropudeckoe pa3BUTHE CEPBUCHOM JesTelbHOCTH B Poccuu:
ObITOBOE OOCITY)KMBaHUE HACEJICHUS B COBETCKUU IMEPUOJ, TIEPHUOJ] MEPECTPONKH,
BO3HUKHOBEHHUE PHIHKA YCIIYT.

8.  OcobeHHOCTH poccuiickoro pbeiHKa ycinyr. COBpeMEHHOE COCTOSTHUE U
TEHACHITNH pa3BUTHUs chepsl yeuyr B Poccun.

9. Bwuasl cepBUCHOU NEATENTHHOCTH. XapaKTEPUCTUKA OCHOBHBIX BHUIOB
YCIYT.

10. OOmepoccuiickuii  KiaacCH(HUKATOP  NPOAYKIMH  TI0  BHIAM
HSKOHOMHYECKOW JESTENBHOCTU: CYIIHOCTh, HA3HAUYEHWE, OOBEKTHI U TMOPSIOK
KJaccu(uKanuu, CTpyKTypa KoJI0B.

11. OOmepoccuiickuit KJaccuduxaTop BUJIOB HKOHOMUYECKOU
JESTENBHOCTU: CYIIHOCTh, HA3HAY€HWE, OOBEKTHI M TOPSAIOK KiaccupUKaI,
CTPYKTypa KOJIOB.

12. Tpwu ypoHs ToBapa mo Kotnepy.

13. Knmaccudukanus u XapakTepuCTHKa MOTPEOHOCTEH B yciayrax u
CEpPBUCHOM OOCITY>KUBAHUHU.
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14. Tepmunomorust yciayrd. OCHOBHBIC TIOHSATHS B COOTBETCTBUU C
I'OCTom «Ycnyru HaceneHuto. TepMUHBI U ONPEAETEHUS.

15. OtnuumTenbHBIE CBOWCTBA yCIyT OT TOBapoB. [Ipon3BOACTBEHHBIC U
MOTPEOUTENILCKUE CBOMCTBA YCIYT.

16. OcHOBHBIE 3aJlayd CHUCTEMbI cepBHca mpeanpusatusa. I[IpuHUIUIBI
COBPEMEHHOI'0 CepBHCa.

17. TlonsiTue U ypOBHU CEPBUCHOTO MPOYKTA.

18. Servuction mozenb kak 6a30Basi MOZCIIb OPraHu3aIui Chephl YCIYT.

19. JlomonaHuTENbHBIE W  CONMYTCTBYIOIIME YCIYTH B  CTPYKTYype
CEpPBUCHOTO MPOJYKTA.

20. Konuenmus >kM3HEHHOTO ITUKJIA YCIIYTH.

21. Mopenb KauecTBa yCIyru, OCHOBaHHAsl Ha pa3phIBe.

22. BocmnpusaTue norpedurenemM arpuOyToB cepBHCa.

23. Tlonsitue npoiecca 00CITy>KBaHHUS. [Ipennponaxxuoe u
MOCJICTIPOJIAXKHOE 00CITyKUBAHHE.

24. ®opmbl 1 METOIBI 00CTY)KUBAHUS B CEPBUCHOM JICITCILHOCTH.

25. TlpormeccHblil MOAXOA B CEPBHCHOW JCATCIBHOCTH: TOHITHEC W BHJIBI
IIPOIIECCOB.

26. OcobeHHOCTH mpoliecca MPOEKTUPOBAHUS U Pa3pabOTKH YCIYyTH.

27. Pa3paboTka CTPYKTYPHBIX CXEM B CEpPBHUCE.

28. Pa3zpaboTrka HOBbIX BUJIOB yciyr. Mepapxusi kareropuil HOBBIX BUIOB
YCIIYT.

29. TloHsATHE U CYIIHOCTh TEXHOJOTUYECKOTO IIUKIIa 0OCITYKHUBaHUSI.

30. Ilopsaok mpuema u opopMIICHHs 3aKa30B Ha YCIYTH (B COOTBETCTBUU
c [IpaBunamMu OBITOBOTO OOCITYKMBaHUSI HACEIICHNUS )

31. Tlopsimox okazaHus ycuyr (B cooTBercTBuM ¢ [IpaBuiiaMmu OBITOBOTO
00cCITy>)KUBaHMs HACEJICHUS )

32. OcHOBHBIE W  BCIIOMOTATCJIbHBIC TPOILECCHI B  CEPBHCHOM
nesTenbHOCTH. OTIHYUTETbHBIE YePTHI TPOIIECCOB.

33. Kimaccudpukanus  Ou3HEC  MPOIECCOB:  TOPU3OHTAJBHBIE U
BEPTUKAILHBIE TIPOIECCHI.

34. JlekoMmo3uIius ©W  BHUABI  OM3HEC-TIPOIECCOB B  CEPBUCHOU
JIeSITETHbHOCTH.

35. ITloHsATHE M CYITHOCTh KOHTAKTHOW 30HBI.

36. CtpykTypa OOIIEHHS ¥ OCOOCHHOCTH OpPraHHM3allMM ITPOCTPAHCTBA
koHTakTa. OcobeHHocTr opranu3anuu front office u TexHOIOTHYECKOTO SAIpa.

37. Tlpomecc ™ coaepaHUE KOHTAKTAa MEXIYy HCIHOJHUTEIEM W
KITUEHTOM.

38. Tlopsimok B3auMOAECUCTBHS C Pa3TUYHBIMU THITAMH TIOTPEOUTENCH MpH
CEpPBUCHOM OOCITYKUBAHUHU.

39. OOmenme xak (opma B3aUMOACUCTBUSA. THUIBI W MEXaHU3MBI
B3aUMOJICHCTBUI B OOIICHUHU.

40. TIIpodeccroHambHOE MOBEACHUE PAOOTHHKA KOHTAKTHOM 30HBI.
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41. Tlcuxonorus © TakTUKa TMporecca OOCIyKMBAaHHMS Ha dTanax
COBEpILIECHHUS 3aKa3a.

42. CrpykTypu3alusi  CEpBUCHBIX  KOHTAakTOB.  CepBHC-cHCTEMHas
MaTpHuiia.

43. Tlonstne xoHbaukra. [Ipu3HakM W TPUUMHBI KOH(MIUKTOB B
CEPBUCHOM JEATEIIbHOCTH.

44. Knaccudukamuss u BuAbl KOH(PIUKTOB. CrHocoObl pa3penieHus

KOH(DJIMKTOB.

45. Opranumzamusi paboThl C ’kajo0aMH KIMEHTOB MpPU CEPBUCHOM
00CITy>KUBaHUH.

46. CranpmapTel OOCITY)XMBaHUS: Ha3HAYCHHE, KPUTCPUHU, MOPSIOK
pa3paboTKH.

47. OcobeHHOCTH (YHKUMOHUPOBAHUS CEPBUCHOIO NPEANPUATHS B
HEIITATHBIX CUTYaIUsX.

48. TlonsTHe W oOmpeAeleHHe IEHHOCTU YCIyTH. YpaBHEHHE LEHHOCTH
YCIYTHU, BOCIPUHUMAEMOM OTPEOUTENIEM.

49. Mopens IEHHOCTH YCIyTy 3edTamIs.

50. PeuHXMHUPHUHT CEPBUCHBIX MPOLIECCOB.

6. MeToauvecKkue MaTepHaJIbl, ONpeAeJAI0IINe NPOoUeAyPbl OLEHUBAHUS

[Ipouemypa olleHUBaHUS  PE3YJbTaTOB OOY4YeHHS 1O AUCIUILUIUHE
XapaKTepu3ymIMuX dTanbl (HOPMUPOBAHUS KOMIIETCHIIMH (Uli), TIPElICTaBlIeHa
nacrnopToM (OH/IA OIEHOYHBIX CPEACTB MO JUCHUIUIMHE (paszen 1).

KoMIjiekT OLIEHOYHBIX CpeACTB XpaHUTCA Ha Kadenpe, e€xKerogHo
obHoBnseTcsa. Jlis mpoMexyTouHOM arrectanmuu B Buae dk3ameHa KOC 1o
TUCIUIUIMHE OOHOBIIAECTCS W yTBEp)KIaeTcs 3a 14 mgHeil 10 Havajga CECCHOHHOTO
NEepPUOIa U XPAHUTCS B HEJAOCTYITHOM MECTE€ OT HECAHKIMOHHWPOBAHHOIO JIOCTYIA.
OTBeTCTBEHHOCTH HeceT Kadepa.

Iopsinok mnpoBexeHMsl TEKYyIIero KOHTPOJIS  YCIEBAaEMOCTH U
NPOMEXYTOYHOM  arrectanuu  obOydwaromuxcss  YHuBepcuteta 1o  OIIOII
pernmamentupytorcsa [lonoxkeHrneM O TEKylleM KOHTPOJIE YCIEBAEMOCTH U
MPOMEKYTOUHOM  aTTecTalud OOyYaromIMXCSs MO MporpaMMaM  BBHICIIETO
o0Opa3oBaHwUsI.

Texymuii KOHTPOJb YCHEBAEMOCTH B YHUBEpPCUTETE SBIsETCS (OpMOM
KOHTPOJISl Ka4yeCTBA 3HAHUN O0YYarONINXCS, OCYIIECTBISIEMOTrO B MEKCECCUOHHBIN
nepuoji 00ydeHus C Iebt0 onpeaeneHus kadectBa ocsoeHust OTIOTI.

Texkymuii KOHTpPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA: Ha  JIEKIUSX,
MPAKTUYECKUX (CEMHHAPCKUX) 3aHATUAX, B paMKaxX KOHTPOJISI CaMOCTOSITEIbHOMU
paboTHLI.

OOyuaromuecss 3apanee HWHQOPMUPYIOTCS O KPHUTEPUAX W TPOLETYpE
TEKYILETO KOHTPOJS YCIEBA€MOCTH NPEnoAaBaTeNsiIMH IO COOTBETCTBYIOLIEH
y4eOHON TUCIUIIIINHE (MOTYJIsA).
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VYcneBaeMOCTh NpU TEKYIIEM KOHTPOJIE XapaKTepuzyeT o0beM M KauecTBO
BBINIOJIHEHHOHN 00y4YaroImumMcst paboThl 0 AUCHMILIMHE (MOYIIIO).

[legarornueckue BUIBI U (HOPMBI, HCIOIB3YEMBIE B IMPOLECCE TEKYLIEro
KOHTPOJISL ~ yCIIEBAEMOCTH  OOYyYalOUIUXCs,  ONPEAENSAIOTCS  METOAMYECKOU
komuccuend kadenpel. BeiOupaemblii BUI TEKYIIEro KOHTPOJS OOeCleurBacT
HanOoJiee TMONHBIA W OOBEKTUBHBI KOHTPOJb (M3MepeHue U (PUKCUpPOBAHUE)
YPOBHSI OCBOEHUS PE3YJIbTATOB 00YUYEHUS MO TUCLUIIIIMHE.

[IpenonaBarenu MNpegOCTABISIOT CBEACHUS O TEKyILEeH YCIEeBaeMOCTU
oOydarommxcs B paMKax IMPOBEACHMS TEKyUIEHd arTecTallud B CEMECTpe B
JIeKaHaThl/ y4eOHBII OT/IEN HMHCTUTYTa B CPOKHU, OIpPE/AENICHHbIE BHYTPEHHUMH
pacropsaUTeIbHBIMH JOKYMEHTaMu Y HUBepcuTeTa ((hakylIbTeTa, UHCMUmyma,).

B nensx obecrneueHus TEKYHIEro KOHTPOJS YCIEBAEMOCTH IMPerojiaBaTelb
IPOBOAUT KOHCYJIbTAIUH.

[IpenonaBarens, BeAyUIMH 3aHATHS CEMHMHAPCKOTO THUIMA, MPOBOJAUT
aTTecTAIMIO O0YYAKOIIMXCS 32 MPOLIeIIUi nepuoa. ATrectanusi IpoOBOAUTCS,
€CJIM MPOBEACHO HE MEHEE 3 MPAKTUYECKUX (CEMHUHAPCKHUX) WA JTAaOOPATOPHBIX
3aHATHI, B YCTAaHOBJICHHBIC JI€KaHAaTOM/ MHCTUTYTOM CpPOKH, He pexe | paza 3a
yueOHbIl cemectp. OOyuaroniuecs aTTeCTyIOTCS TIyTeM BBICTABJICHHUS B
COOTBETCTBYIOIIYIO TPYIMIOBYIO BEIOMOCTh 3alHMCEH MO CUCTEME: «aTTECTOBAH)
WIH «HE aTTECTOBAH.

[IpeniogaBarens, NpocTaBisisi HUTOTM AaTTECTALMU, JOBOJAUT PE3YJbTaThI
aTTeCTalluyl J0 CBEJEHHUS CTYAECHYECKOM Tpynmel M OOBICHAET IPUUYUHBI
OTPULIATEIBHON aTTECTALIMU TI0 3aMpOCy 00yYaroerocs.

[Tpu aTTectaniuy oOy4darIUXCs YUUTHIBAIOTCS CIeAyIOINE (PaKTOPBHIL:

— pe3ynabpTaThl pabOThl Ha 3aHATUSAX, MOKa3aHHbIE MPU ATOM 3HAHMS IO
JUCUMIUIMHE (MOJYJI0), YCBOCHHME HAaBBIKOB IPAKTUYECKOIO IPUMEHEHUS
TEOPETUUECKUX 3HAHUN, CTENEHb AKTHBHOCTH Ha MPAKTUYECKUX (CEMUHApPCKHX)
3aHATUSAX;

— pe3yabTaThl U aKTUBHOCTh Y4acTHUsl B CEMUHApPax U KOJNIOKBUYMaXx;

— pe3yabTaThl BBIIOJHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynbTaThl U 00BEM BBIIOJHEHHBIX 3a/IaHUI B paMKax CaMOCTOATEIbHON
paboThI 00yUaIOIIUXCS;

— pe3ynbTaThl JIMYHBIX Oecel CO CTyJeHTaMu [0 MaTepuany ydeOHOM
JUCUUIUIAHBI (MOAYJIS);

— MOCEUIEHUE CTYJEHTaMH, CEMHUHApPCKUX M NPAKTUYECKUX 3aHITHH,
1a00paTOpHBIX PadoT;

— CBOEBPEMEHHAsl  JIMKBUAALMS  33J0JDKEHHOCTEM IO  MNPOHJEHHOMY
Marepuaiy, BO3HUKIIHX BCJIEICTBUE IPOITyCKa 3aHATHH ano0o
HEYJIOBJIETBOPUTEIBHBIX OLEHOK IO pe3yibTaTaM padOThl HA 3aHITHSIX.

— pe3ynbTaThl MPOXOXKIAEHUS KOHTPOJBHBIX TOYEK I0 JIUCHUIUIMHE (IpH
WCIIOJIb30BaHUU 0ANIbHO-PEUTUHTOBOM CUCTEMBI)

IIpomexkyTouHast arrecTamusi OOydarOUIUMXCAd Y HUBEPCUTETA SIBIIAETCS
(GOpMON  KOHTpPOJISI  pe3yibTaTOB OO0y4YeHUsT 1O JUCLUUIUIMHE C  LEJbIO
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KOMIUJIEKCHOTO ONIPEAEIECHUS] COOTBETCTBUSL YPOBHS M KQUECTBA 3HAHUM, YMEHHUU U
HaBBIKOB  00YYaIOIIHUXCS TpeOOBaHUAM, YCTAHOBJICHHBIM 00pa30BaTEIbLHON
IIPOIPaAMMOH.

@opMHUpPOBAHKE OLICHKH TEKYLIErO KOHTPOJSA YCIEBAEMOCTH M IPOMEXYTOYHOU
arTeCTalv 10 HUTOraM OCBOCHHUS AUCHHUIIIMHBI OCYHICCTBJIACTCA C HCIIOJIB30BAHUCM
0aJIbHO-PEUTUHIOBOM CUCTEMBI OLIEHKH 3HAaHUN 00yYaromuxcs, TpeOOBaHUs K KOTOPbIM
n3soxeHsl B [TonoxxeHun o 0amIbHO-PEUTHHIOBOM CUCTEME.

B mnporecce ocBoeHUs AUCHUIIMHBI OOy4aroluecs JODKHBI NpouTh 4
KOHTPOJIBHBIX TOUKH.

B Teuenue cemectpa pabora Ha 3aHSATHUAX CEMHUHAPCKOTO THUMA (TEKYIIHI
KOHTPOJIb), CJada KOHTPOJBHBIX TOuUeK (PyOEKHBIH KOHTPOJIb) OIICHUBACTCS
npernojaBaTeseM, BEAYIIUM 3aHATHS, U Oalibl 3aHOCITCS B DJIEKTPOHHYIO
BEJIOMOCTb.

MakcumanbHoe kosimuectBo 0aminoB — 100.

[To xaxa0il KOHTPOJBHOW TOUYKE CTYJIEHT JOJDKEH Ha0paTh KOJIUYECTBO
0aysioB, HE MEHEe 3aYETHOTO MUHHUMYMa, YKa3aHHOTO B TEXHOJIOTMYECKOW KapTe
(Tabm. 5.1).

Ntorosas olieHKa onpenesieTcss Ha OCHOBE CYMMHUPOBAHUSI CEMECTPOBBIX U
AK3aMEHAIIMOHHBIX OAJIOB.

DK3aMeH MPOBOAUTCSA B yCTHOU (opme. [l mosydeHHs TMOIOKHUTEIBHOM
OILICHKU Ha 2K3aMEHE CTYACHT JI0JDKEH HaOpaTth He MeHee 55% OoT MakcHMaabHOM
YCTaHOBJIEHHON CyMMBbI 0aJlJIOB DK3aMeHa.

Pacuer GamnoB: cemectpoBbie Oamnel — 60, Oamibl 3x3ameHa — 35 , T.e.
OTJINYHO.

[kana 6aioB AJi ONpenesieHrs UTOTOBBIX OI[EHOK:

> 85 - «5»; < 85 6amoB - «4»; < 70 6aiUIoB - «3»; < 55 0annoB - «2».

Tabmuma 5.1 — TexHomornueckast KapTa JTUCITUTIIINHBI

Homep ®opma KOHTPOJISI 3aveTHblii | 3aveTHbII I'padux
KOHTPOJbH MHHUMYM | MAKCHMYM KOHTPOJIs
0ii TOUKH (0as1J1b1) (0as1B1) (Henesin)

I KonTtponbHas padora 1 8 15 7

] KonTtponbHas padora 2 15 25 14

Il Texyiuit KOHTPOJIb 10 20 1-18
Hroro 3a cemectp 33 60

\ | Dx3amen 22 40

Hroro no xypcy 55 100

7. OCOBEHHOCTH OCBOEHMUSA JUCIUIIVIMHBI U1 THBAJINIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMH

AI[aHTI/IpOBaHHLIC OICHOYHBIC MaTCpHaJIbl COACPIKATCA B aHaHTHpOBaHHOﬁ OIIOIL.
O6yquI/IC 06y11a101u14xc;1 C OIrpaHUYCHHBIMU BO3MOKHOCTSAMU 3O0POBBA IIPU HeO6XO,Z[I/IMOCTI/I
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OCYIIECTBIISICTCS Ha OCHOBE aJalNTHPOBAHHOW pabouell NIporpaMMbl C HCHOJIb30BAHHUEM
CIELMAIbHBIX METO/I0B OOYYEHHUs M JUJAKTUYECKMX MaTepHalioB, COCTABJIEHHBIX C YYETOM
0CcOOEHHOCTEH NCHXO(PU3MUECKOTO PAa3BUTHUS, WHAWBHUIYATbHBIX BO3MOXXHOCTEH M COCTOSIHHA
3JI0POBbSI TAKUX 00yJaromuxcs (00yJaromerocs).

CamocrostenpHas paboTa 00yJarOUUXcsi ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI
U UHBAJIWJIOB IIO3BOJIIET CBOEBPEMEHHO BBISBUTH 3aTPYJHEHHS M OTCTaBaHUE U BHECTHU
KOPPEKTHBHI B YUEOHYIO JesTeIbHOCTh. KOHKpeTHBIE ()OpMBI U BUBI CAMOCTOSITEIBHON paOOTHI
oOyJaromuxcss JIMIl C OrPaHUYCHHBIMH  BO3MOJKHOCTSMH  3/IOPOBbSI W HHBAJHJIOB
YCTAaHABJIMBAIOTCS TpernojaBaTeneM. BwiOop ¢GopM ©u BHIOB CaMOCTOSTENBHOH palOTHI,
00yJaromuxcs ¢ OrpaHAYECHHBIME BO3MOYKHOCTSIMU 3/I0POBBSI M1 MHBAIUJOB OCYIIECTBIISIETCS C
Y4€TOM HUX CIHOCOOHOCTEH, 0COOCHHOCTEH BOCIPHUATHS W TOTOBHOCTH K OCBOCHUIO y4€OHOTO
Martepuana. PopMbl caMOCTOSATENBHON pabOThl YCTAHABIMBAIOTCS C YYETOM HHAMBUIyaIbHBIX
ncuxo(u3nueckux ocodeHHocTel (YCTHO, MMCbMEHHO Ha Oymare win Ha KOMIIbIOTepe, B (hopme
TECTUPOBAHUS, JJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (OpPMBI MPEACTABIECHUS OLEHOYHBIX CPEICTB — B IE€YaTHOM (opme wiu B
dbopMe  BIEKTpOHHOro  JoKymMeHTa. Jlns  oOydaromuxcss ¢ HapylIeHUSIMH  3pEHHS
MpelyCMaTpUBaeTCs BO3MOXKHOCTh IPOBEACHHS TEKYIIET0 M IMPOMEXKYTOYHOIO KOHTpOJII B
ycTHOU Qopme. [ oOyuaronuxcs ¢ HapyIIEHUSIMH ClIyXa MpelycMaTpuBaeTcsi BO3MOXHOCTD
MIPOBEJICHUS TEKYIIETr0 U MPOMEKYTOYHOTO KOHTPOJISI B MUCbMEHHOM Qopme.

Tabmuma 7.1. — Kareropun oOyuatomuxcs ¢ OB3, cmocoObl BOCHPHUATHS WMH
nH(OpPMaLUK U METObI UX 00YYEHUS.

Kareropun oOyuarommxcs Mertoas 00yueHUs
10 HO30JIOT UM
C Crnenrle. AyouanvHo-Kunecmemuyeckue,
HapymenusMm | Croco0 MpeIyCMaTPUBAIOIINE MOCTYTIJICHUE yaeOHOMU
Y 3pCHUS BOCTIPUSATHUS nH(OpMaIMK OCPEICTBOM CIyXa M OCSI3aHUA.
nH(pOpMaIIUH: MoryT UCIOJB30BAaThCSI TPH  YCIOBUH, YTO
ocsI3aTeabHO- BHU3yaJbHas HHpOpMaIus OyAeT aanTHPOBaHA ISl JIUIL C
CITyXOBOM HapyIIEHUSIMH 3PCHHUS:
CnaboBusiue. 8U3YAILHO-KUHeCmemuyecKue, TPEaoiarammme
Cnoco0 nepeaadyy M BOCHPHUATHE Y4eOHOW wuHOpMAIMKM TpH
BOCIIPUSATHS MTOMOIIIH 3PESHHS B OCSA3aHUS;
uHdopMaIuu: ayno-BU3yaJIbHbIE, OCHOBAHHEIE Ha
3pUTEIIBHO- NpeAcTaBiIeHUe Y4eOHOUW HWHMOpPMAIUU, TPHU KOTOPHIX
ocs3aTeabHO- 3a/IeCTBOBAHO 3PUTEIIBHOE U CITYXOBOE€ BOCIIPUATHE;
CIIyXOBOI1 ayouo-8u3yanbHo-KUHecmemuyecxkue,
Oasupyromyiecs Ha  MpeAcTaBlIeHMH  UHGOpMaIuH,
KOTOpasi TOCTYyMaeT IO 3pUTEIBHOMY, CIyXOBOMY H
0CsI3aTEIbHOMY KaHalaM BOCIIPHUSITHE.
C I'myxue. 8U3YANbHO-KUHeCmemuyecKue, TPEANOoIararmnme
Hapymenusm | Croco6 nepegady W BOCHpHUSATHE YyueOHOW wuHpopmanuu mpu
U ciiyxa BOCIIPUSATHUS MIOMOIITY 3PEHUS U OCS3aHUSL.
uHbOpMaIUu: Morytr HCHIoNb30BaThCsl MPU  YCIOBHH, YTO
3pUTENBHO- aynuanbHas uHbopMalus OyldeT aaanTHpOBaHA IS JIHII
0CSI3aTeIbHBIN C HapyIIEHUSIMU CITyXa!
Cnalocnslariue ayouo-euzyanbHule, OCHOBAaHHBIE Ha
. npejcTaBieHne y4eOHOW HWHQOpMAHK, TpPU KOTOPHIX
Cnoco6 3a/IeCTBOBAHO 3PUTEIILHOE U CIIYXOBOE BOCIPUSITUE;
BOCITPUSTUS ayouanbHo-KuHecmemuyecKue,
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UHPOPMALIUH: IPENyCMATPUBAIOLIHE HOCTYIUIEHHE y4eOHOU
3pUTENBHO- MH(pOPMALIMH MOCPEACTBOM CIIyXa M OCS3aHUS;
0CsI3aTENIbHO- ayouo-68U3yaIbHO-KUHECMemuyecKkue,
CITYXOBOM OasupylomMecss Ha  NPEACTABIEHMH  WH(MOPMAIUH,
KOTOpasi IIOCTYIaeT 110 3PHUTEILHOMY, CIyXOBOMY U
0CS3aTENILHOMY KaHaJlaM BOCIIPHSTHE.
C Cnoco6 —  BU3YALLHO-KUHECMEMUYECKUE,
HapylmeHUusM | BOCIIPUATHSA —  ayouo-eu3yanvHoie,
M ONOPHO- | HH(OPMAIHH: - ayouanvbHo-KuHecmemuiecKue,
ABUTATCIIPHOT | 3PUTCIBHO- —  ayouo-6u3yaibHO-KUHeCmemuyeckue.
0 anmapara 0CSI3aTENBHO-
CIIyXOBOM

Tabnuma 7.2. — CriocoObl agantanui 00pa3oBaTEIbHBIX PECYPCOB.

Yecnosnvie oboznauenus:

«+» —00pazoBaTeNbHBIN peCypc, HE TPEOYIONINMA alanTalluu;

«A®» — ananTUPOBAHHBIM QopMaT K OCOOCHHOCTSM INpueMa-niepenayd HHpopMmanuu
obyvarormuxcst mHBaINA0B U Uil ¢ OB3 ¢gopMar oOpa3oBaTenbHOTO pecypca, B TOM YHCIE C
WCTIOJIb30BAHUEM CIICIIHATIBHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEpPHATUBHBIN SKBUBAJICHT UCIIOJIb3YEMOTO pecypca

Karteropun O0pa3oBaTesbHbIE pecypChl
o0yuarmuxcst JJIEKTPOHHBIE IleuaTHble
10 HO30JI0TUsIM MyJbTHMe[ Fpaguyeckue ayJaMo0 [TEeKCTOBbIE,
ua DJIEKTPOHHbIE
AHAJIOTH
NMe4YaTHbIX
H3aHUH
C Crnenblie AD IAD + AD AD
HapyIIeHN (Hampumep, (Hampumep, (Hanpumep,
SIMU CO3/1aHKe ay o MevYaTHbIN
3peHust MaTepUaIbHOM OTMCaHUE) MaTepua,
MOIeTT! BBITIOJTHEHH
rpaduIecKoro bIit
00BbEKTa penbedHo-
(3Dmoaemnn) TOYCHYHBIM
mpudTOM
J1.bpaiins)
CnaboBugs |AD IAD + AD AD
e
C ['1yxue AD + AD + +
HapYIICHU (Hanpwu
SIMH CITyXa mep,
TEKCTOB
o€
OTIHCaH
ue,
runep-
CCBLJIKH)
Cnabocnpim AD + AD + +
e

24



C nHapyumeHusMuH+ + + + +
OIIOPHO-

JIBUTATEIILHOTO
anmnapaTa

Tabnuma 7.3. - @opMbI KOHTPOJISI U OLIEHKH PE3yJIbTATOB OOYUSHUS WHBAIHU/IOB U JIHII C
OB3 B CIIGI DY

Kateropun @opma KOHTPOJIS U OIIEHKH Pe3yJIbTATOB 00y4eHu sl
o0yuawiuxcst

10 HO30JI0T UM

C mapymeHusiMHa |— VCmHAs nposepka:  TUCKYCCHW, TPEHWHTH, KPYIJIbIE CTOJIBI,
3pEHUS co0ece0BaHuUs, YCTHbIE KOJUIOKBUYMBI U JIp.;

- ¢ ucnoiv3oeanuem Komnwviomepa u cneyuanvrozo I10: pabota c
ANIEKTPOHHBIMU 00Opa30BaTENbHBIMH PECypCcaMu, TECTUPOBAaHME, pedepaTsl,
KYpCOBbIE MPOEKThI, JUCTAHIIMOHHBIE (OPMBI, €CIM IO3BOJSET OCTPOTa
3peHus - rpaguueckue padboThl U Jp.

C HapymeHusiMH |— NUCbMEHHAs. NpoeepKa: KOHTPOJbHbIE, TIpaduueckue paldoTshI,
ciryxa TECTUPOBAaHUE, JOMAIIHHE 3a/JaHus, 3CCE, MHCbMEHHbIE KOJIJIOKBUYMBI,
OTYETHI U JIp.;

- ¢ ucnonvzoganuem kKomnvlomepa u cneyuanvhozo I10: pabota c
ANIEKTPOHHBIMU 00Opa30BaTENbHBIMH PECypCcaMu, TECTUPOBaHME, pedepaTsl,
KYpCOBBIE MIPOEKTHI, rpaduyeckue padoThl, JUCTAHINOHHBIE GOPMBI U JP.

C HapyImCcHUAMU — NUCbMEeHHasdA  npoeepka, C  UCNONIb306AHUEM  CneyudlbHblX
OIIOPHO- mexHu4decKkux Cpé@Cl’l’l6 (aJ'IBTepHaTI/IBHBIX cpeacrsa BBOJA,
JABHUIaTCIBHOI'O YIIpaBJICHHUA KOMIIBIOTCPOM U I[p.)l KOHTPOJIGHEIC, rpa(bnqecm/le
arrmapara pa6OTBI, TECTUPOBAHUEC, TOMAIIHUC 3aJaHUs, 5CCC, TMCbMCHHBIC

KOJUTIOKBUYMBI, OTYETHI U JIp.;

— ycmHas — npoeepka, € UCNONb308AHUEM  CNeYUATbHbIX
mexHuyeckux cpeocms (CpeicTB KOMMYHHKAIUI): TUCKYCCHU,
TPEHHHTH,  KpYIJible  CTOJbl, CcOOecel0BaHUs,  YCTHBIC
KOJUJIOKBUYMBI U JIp.;

— ¢ ucnonvsogaHuem  Kommvlomepa u  cneyuanvhoco 110
(abTepHATUBHBIX CPEJCTB BBOJA W YIPABJICHHUS KOMIIBIOTEPOM
U JIp.): paboTa ¢ 3JIeKTPOHHBIMU 00pa30BaTeIbHBIMU PECYPCAMU,
TEeCTHUpOBaHue, pedepaTsl, KypcOBbIE MPOEKTHI, Tpadudeckue
paboThl, UCTAaHIMOHHBIE (OPMBI -  MPEANOUYTHTEIbHEE
00y4aronmMcs, OTpaHUYCHHBIM B TIEPEIBMKCHHUH U JIP.

7.1. 3anaHus ISl TEKYLIero KOHTPOJIsi A1 HHBAJWIOB M JIMI C OTPAHUYEHHBIMH

BO3MOKHOCTSIMU

Texywuii KOHMPONbL U NPOMENCYMOYHAA ammecmayus 00yJaloMUXCcs HHBAINU/IOB U JIHI
c OB3 ocymecTBiseTcss € HUCIOJB30BAHUEM OIIGHOYHBIX CpPEACTB, AaJallTUPOBAHHBIX K
OTPAaHMYEHUSIM UX 370POBbSI U BOCIPHATHS WH(DOpMAIMU, B TOM YHCIE C HCIOJIb30BAHHEM
CTIeIIMATIbHBIX TEXHUYECKHX CPEJICTB.

Texywuii KoHmpoab ycnegaemocmu O obyuarowuxca uneaiuooe u auy c OB3
HalpaBJieH Ha CBOCBPEMEHHOE BBISBJICHUE 3aTPYAHEHUH M OTCTaBaHUS B 0Oy4EHUH M BHECEHUS
KOPPEKTUBOB B Y4eOHYIO JESTEIbHOCTh. BO3MOXKHO OCYIIECTBIICHHE BXOJIHOTO KOHTPOJS IS
OIIPE/ICNICHNN €ro CIOCOOHOCTEeH, OCOOEHHOCTEH BOCIPUSATUS M TOTOBHOCTH K OCBOCHHIO
y4eOHOTO MaTepuana.
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7.2. 3agaHus I TMPOMEKYTOYHOM aTTecTauMy UIi HHBAJMAOB U JHI €

OrpaHMYeHHbIMH BO3MOKHOCTSIMH

Dopma npomedxncymounol ammecmayuy yCTaHABIMBAETCS C YUYE€TOM HHIMBUIYaJIbHbBIX
NCUXO(PHU3NUECKUX 0COOCHHOCTEH (YCTHO, MUCHbMEHHO Ha Oymare, MUCbMEHHO Ha KOMITBIOTEPE, B
¢dopme TectupoBaHuss u T.1.). [lpm HeoOxomumMocTH OOyYarOIIMMCS TPENOCTABISAETCS
AOIIOJIHUTECIIBHOC BPEMS AJI1 IOATOTOBKHU OTBCTA.

IIpomesxcymounaa ammecmayusi, TPU HEOOXOAUMOCTH, MOXKET IPOBOJUTHCS B
HECKOJIBKO 3TamoB. [ 3TOro pekoMeHIyeTcs MCIOJIb30BaTh PyOEKHBIM KOHTPOJb, KOTOPBIH
SABJISACTCA KOHTpOJ’IBHOfI TOYKOH TIO 3aBCPUICHUIO HU3YYCHUA pasaciia WM TCMbl AUCHUILIVHBI,
MCKIUCHUINIMHAPHOTO KypCa, NPAaKTUK U €€ Pas3ACJIOB C LCIbIO OLUCHUBAHUSA YPOBHA OCBOCHUA
porpaMMHOTO MaTepuana. @OpMBI U CPOK TPOBENEHHS] PYOEKHOTO KOHTPOJIS OIPENEIISIOTCS
npenojaBaTesieM (MacTepoM IPOU3BOJCTBEHHOTO OOy4YeHHs)) € Y4ETOM WHAMBHUIYaJIbHBIX
NCUX0(U3NUECKUX 0COOCHHOCTEN 00yJaroIuxcsl.
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