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1. Ilepeyenb KOMIeTEHUMH M 3Tanbl UX GOPMHPOBAHMA B MpoLecce
OCBOCHMS JUCHMIIUHBI

1.1. ®oHA OLEHOYHBIX CPEICTB MPEJHA3HAYEH JUIsI OLEHKU pPE3yJIbTaTOB
oOyueHus 1o yueOHoi nqucrumuinie «CepBUCHas JESTEIbHOCTDY.

Paboueil nporpamMmoit AUCUMILIUHBI (MOTYJIs1) IPETYCMOTPEHO (OPMUPOBAHNE
CJIEYIOIINX KOMIIETEHIUH:

Ta6muma — 1.1.1. [lepeuenp popMUPyEeMBbIX UCIUILUTMHOW KOMIIETEHIIUMA

Kon u HanmeHOBaHME
Kareropwus (rpymma) Kon n nanmenoBanue
KOMITCTEHITNI KOMITCTEHIINT HHAHKATOPOB MOCTHIEHHA
KOMITCTEHIINU
OIIK-3. Criocoben OIIK-3.1. OuenuBaeT KauyecTBO
obecrieunBath TpeOyemMoe OKa3aHMs YCIIyT B CEpBHCE Ha
Ka4ecTBO MPOIIECCOB OKAa3aHUs OCHOBE
K yCIIyT B U30paHHoO# cepe KITMEHTOOPHUEHTHPOBAHHBIX
auecTBo npohecCHoHaNbHON TEXHOJIOTHH
eI TEILHOCTH OIIK-3.3. O6ecrieunBaeT
OKa3aHHE YCIIYT B COOTBETCTBUH
C 3asBJICHHBIM Kau€CTBOM

OIIK-7. Criocoben OIIK-7.1. ObecneunBaer
obecnieunBaTh 6€30MaCHOCTD coOmoaenne TpeboBaHni
oOcyXuBaHUs MOTpeduTene u | 6e30macHoro 00CTyKHBaHUSA,

Be30MacHoCTh 0BCy KHBAHNA cobnronenne TpeOoBaHUH OXpaHbl TPY/Ia ¥ TEXHUKH
3aWHTEPECOBAHHBIX CTOPOH Ha 0e30macHOCTH
OCHOBAHHWH BBITIOJIHCHUSA HOPM U
HpaBHJI OXPaHbI Tpya U
TEXHUKH 0€30MacHOCTH

2. Ctpykrypa ®OC no qucuuniuHe

[IpoBenenme OIIEHKH OCYIIIECTBIISETCS myTeM COIIOCTABJIEHUS
MPOJICMOHCTPUPOBAHHBIX O0YUYaAIOIUMCS PE3yJbTaTOB OCBOCHHUS KOMIICTCHIIMHA C
3aJTaHHBIMU KPUTCPHUSIMHU.

JI1sl TIOJTOKUTENTBHOTO 3aKIIOUEHHUS 10 Pe3yJIbTaTaM OICHOYHOU IMPOIICTYPHI
Mo y4eOHOW JUCIUIUTMHE YCTAaHOBJICHO ITOPOTOBOE 3HAYCHHE IIOKA3aTels, IPH
KOTOPOM TIPUHHUMACTCS TIOJOKUTEIHHOE pEIICHHE, KOHCTATHPYIOUEe PpPe3yIbTaThl
OCBOEHUS JUCIIAILINHEL
Tabmuma — 2.1. OObEKTHI OIICHUBAHUS 1 HAUMEHOBAHHE OICHOYHBIX CPEJICTB

Homep u Dopmbl O0BbeKThI OLIEeHUBAHUS Bun 3ansTus / Dopma
HaNMeHOBaHMe TeM U TeKyIero HaumeHoBaHue | mpoBeneHHs
pa3neJioB KOHTPOJIS OLEHOYHBIX OLIEHKH
ycneBaeMoc CpeiacTB
TH Ycernas/nuc
bMEHHas
®opmbl
MPOMEKYTO
YHOI
aTTecTaluu
1 2 3 4 5
Pasmen 1. VYcmyra u | PyOexHslid Kontponpnas Touxa 1 KontponsHas [TucemenHas
CEepPBUCHBIH  TIPOMYKT. KOHTPOJTb paboTa/TecTHpoB
ITopsimox  opranmuzanuu aHue




paboTHI KOHTaKTHOM
30HBI.
1.1. Beenenne B Texymmmii OKOHOMHUYECKAs CYITHOCTh CEPBUCHOM [13/Pemenne [Mucemennas
JTUCLUIIIAHY KOHTPOITh nearensHOCTH. OCHOBHAS 3a/1a4a CEPBUCHOM MPaKTHYECKUX
«CepBucHas nestenpHOCTH. Crienn(UIecKuii XapakTep 3amaq u
JIeSITENIBHOCTD) CEpBUCHOM JIESATENBHOCTH. MecTO CepBUCHON | WHIUBHUIYaJIbHBI
JIESITEIbHOCTH B COLUATIBHBIX X 3aJ1aHUH,
B3auMoieiicTBUsIX. PazHOOOpasue u BUbI KEHUCoB
CepBUCHOH esTenpHOCTH. I1oax0ab! K
KJIacCU(UKAIMN YCIIYT.
1.2. CraHoBieHue H Texymuii OCHOBHBIE XapaKTEPUCTUKHU Pa3BUTHSA C3/uckyccun VYernas
pa3BUTHE  CEPBUCHOMU KOHTPOJIb CEpPBHUCHOM AESTEIBLHOCTU B
JIESITEIILHOCTH. JOMHIYCTpHAIbHOM obmecTBe. OCHOBHBIC
[Ipobmembr u XapaKTEPUCTUKU PA3BUTHSI CEPBUCHOU
TEHACHIUH  Pa3BHUTHA JEATEbHOCTH B HHIyCTPUAIBHOM OOIIECTBE.
CEpBUCHOU OCHOBHBIE XapaKTEPUCTHKH PA3BUTHS
JIESITEIILHOCTH. CEPBHUCHOH JIESITENBHOCTH B
MIOCTHHAYCTPHAIILHOM OOLIECTBE.
OCOOEHHOCTH UCTOPUYECKOTO Pa3BUTHUS
CEpPBUCHOH AesTenbHOCTH B Poccum.
Oco0eHHOCTH COBPEMEHHOT'0 Pa3BUTH
CEpBUCHOM AesTenbHOCTH B Poccun.
1.3. Ycenyra Kak Texyumii Kiaccudukaums norpedHocreii B yenyrax u | C3/ Iloaroroska YcrHas
pe3ysnbTar  CEepBUCHOM KOHTPOJIb CepBUCHOM 00ciykuBaHUU. CpaBHEHME [Ipe3eHTALMN
JIeSITEIIEHOCTH. OTJIIMYNUTEIHHBIX CBOWCTB YCIIYTH U TOBapa.
LIBeToK ycimyru — OCHOBHOM NPOAYKT B
OKPYXEHHUH TPYIIT JOTIOJHUTEIBHBIX U
COIYTCTBYIOUIMX yciyr. OTnnaus
KU3HEHHOTO IUKJIA YCIyTH OT TOBapa.
Oco0OeHHOCTH OTIpeeNIeHNs] KauecTBa yCIyTH.
@dopMBbl 1 METOIBI OOCITY)KUBAHUS B
CEPBUCHOM JESTENbHOCTH.
Paznmen 2. Iloctpoenume | PyOexHbIif KontpompHas Touka 1 KonTtponsHas ITucemenHas
B3aMMO/ICHCTBUH c KOHTPOJIb paboTa/TecTupoB
oTpeduTeNneEM B aHue
KOHTaKTHOM 30HE
npeanpusATas  cepsl
cepBuca.
2.1. TexHonoruu Texymumii OcobeHHOCTH pabOTHI ¢ Pa3IMIHBIMU THITAMA [13/Pemenne [MuceMennas
CepBUCHOU KOHTPOJITb KIIMEHTOB B COOTBETCTBHH C MPAaKTHYECKHX /yctHas
JIeSITEIIEHOCTH B CYIIECTBYIOIIMMH KJIaCCUPHUKAIMSIMU 3a1a4 u
KOHTaKTHOH 30HE mmyHocTH. TpeboBaHus K WHIUBHyaJIbHBI
TIPEATIPHATHS. podecCHOHATEHOMY TTOBEJICHNIO pabOTHHUKA X 3aaHuH
OcobenHocTn KOHTaKTHOM 30HBI. IIcuxomorus u TakTuka C3/KoiutokBrym
B3aUMOJIEHICTBUSA c Pa3IMYHBIX 3TAIOB MPOIIEcca 0OCTYKUBAHHUSI. , TOJITOTOBKA
MOTPEOUTEISIMH. Crparerndeckoe Ha3HaYCHUE U PACUIHPCHHE Mpe3eHTaun
CepBUC-CUCTEMHON MaTpuIlsl. OcoOeHHOCTH
OCHAILEHUS KOHTAKTHOH 30HbI. ITocTpoeHue
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.
2.2. Bocnpusitue Texyrmmii Cuctema npenoctasieHns yciyr. JKamoOs1 B [13/ Pemrenne Ycrras/
cepBHca moTpeduTenem. KOHTPOJIb obcmyXxnBaHUH. AJIITOPUTM pazpaboTKH KelcoB MUCbMEHHAsI
CTaHIapTOB MEepPCOHaNa U 00CTYKUBAHUS C3/Yuactue B
kieHToB. OCOOEHHOCTH OTIpeIeIICHUS JIUCKYCCHUH
KauecTBa yciyru. [Ipu3Haky, MpU4rHbI, BUIBI
1 CIIOCOOBI pa3pemeHnst KOHPIMKTOB B
CEpBUCHOH IS TEIbHOCTH.
Paznen 3. Ipoueccusiii | PyOexHbIit KontponbHas Touka 2 IIpesenrarnus VYcrHas
MOJXOA K CEpBHCHOM KOHTPOJIIb




JIESITEIEHOCTH pu
opraHu3anuu  paboThI
KOHTAaKTHOW 30HBI.
3.1. CepsucHas Texyrmmmii OTnu4us )KU3HEHHOTO IHUKJIA YCIIYTH OT [13/Pemenne [MucemenHas
JIESITEIEHOCTD KaK KOHTPOITb ToBapa. [lopsiok nmocTpoeHns MPaKTHYECKUX
npouecc. Texnomorus TEXHOJIOTUYECKOT'O LIUKJIA B COOTBETCTBHH C 3aja4 u
o0cIy)UBaHUs ocobeHHOCTAMU npeanpusitis. CTparerus WHBHYyaJIbHBI
norpeoduTenen B MPOLIECCOB U MX CPaBHHUTENIbHAS X 3a1aHUH
KOHTaKTHOM 30HE. xapaktepuctuka. OTJIMUuMS mpolecca
MPOEKTUPOBAHMS M Pa3pabOTKH YCIYTH OT
nporecca pa3padoTKH IPOMBIIIIIEHHOH
npoaykuud. OCHOBHBIE 3TAIIBI TNIAHUPOBAHUS
CepBHUCHOTO Tporiecca. [Topsanok npuMeHeHHS
CTPYKTYPHBIX CXEM Ha CEPBUCHBIX
npeanpusaTHsaX. Pons uccnenoBanuii B
CO3JJaHUH HOBBIX YCIIYT.
3.2. OcHOBHBIE U Texyrmmmii Brienenne OCHOBHBIX W BCTIOMOTATEIbHBIX C3/Pemrenmne VYeruas/
BCIIOMOTaTeIbHbIC KOHTPOJITb MIPOLIECCOB B CEPBUCHON OpraHU3alny. KelcoB MUChMEHHAsI
IIPOLIECCHl B CEPBUCHOM Oco6eHHOCTH pa3IMYHBIX CEPBUCHBIX [13/ Pemenne
JIeSITETTBHOCTH. npoueccoB. CepBUCHBIE MPOLECCH U MPaKTHYECKUX
CooTtBercTBUE 9JIEMEHTAPHBIE CEPBHUCHBIE OIIEPAIIHH. 3aja4 u
JACATCIBbHOCTU BepTI/IKaHLHOG 1 T'OPU3OHTAJIILHOC OIIMCAHUEC WHAWBUAYAJbHbBI
MPEeANnpUsITH  cepBUCca OM3HEC-TIPOIIECCOB. ACIEKThI OE30MaCHOCTH X 3a/1aHu’
YCTaHOBJICHHBIM ycayru. [Topsiiok mpoBeaeHUsI HHCTPYKTaxa
HOpMaMm. 1o TexHuke 6e3onacHocTH. Kareropun
PHCKOB B CEPBHCHOH NESITEILHOCTH.
Bce Tembl u pasgedsl: IpomexyTo OO0001IeHHBIE PE3yIbTaThl 00YYEHHS MO Bomnpocs! k VYernas
YHas JUCLUIUINHE TEOPETHIECKNX 3HAHUH 1 9K3aMEHY
aTTecTanus MPaKTHYECKUX HABBIKOB
HTOroBblii KOHTPOJIbL - Bonpoc 1. 3nmare: KontaktHas 3ona | Bompocsl k THA -
10 TUCUHILIHHE MpeAnpusATHs cepsl CepBHCa: CYIIHOCTb
TIOHSTHS, 0COOEHHOCTH OpraHM3aIu
IPOCTPAHCTBA  KOHTAaKTa, 0COOEHHOCTH
paboTel  mepcoHaja NpH  OpraHu3aluu

BBICOKOKOHTaKTHOTO OOCITYKHBAHHMS.
Bompoc 2. VYwmets: IlpuMeHnenue cepBuc-

CHCTEMHOH MaTpuIbl M CTPYKTypH3alus
CEpPBHCHBIX KOHTAKTOB.

Bompoc 3. Bnagers: Pazpaborath
CTPYKTYPHYIO cxemy CEpPBHCHOTO
00CITy>)KUBaHHS morpebuTeneit (o
BapHaHTaM).

3. IMoka3aTe/id M KPpUTEPUH OLEHKU KOMIIeTEeHIIHii

OueHka 3HaHWI, YMEHHH, BIaJICHHM MOKET OBITh BbIpaXK€Ha B MapameTpax

«(O4Y€Hb  6bICOKAA), «8blcoKas», COOTBCTCTBYIOLIAsA aKaHeMHqCCKOﬁ OLICHKEC
CONIUYHO Y, «00CMamo4Ho 6blcoKaAd), «evluie cpeOHeL?», COOTBCTCTBYIOIIAA
aKaHeMquCKOﬁ OLOCHKC «XOpouior, «cpedn}w», «(HUIHICe cpedneﬁ», C(HU3KAA,

COOTBCTCTBYIOIIAA aKaHeMquCKOﬁ OLICHKC «ydoeﬂemeopumeﬂbHo»; «(OY€Hb HU3KAA»,
COOTBCTCTBYIOIIAA aKaI[eMquCKOfI OLICHKC «HeydoeﬂemeopumeﬂbHo».

Tabauma — 3.1. Texkymmii KOHTPOJIb

Ne Bunsi pador

Kputepun ouennBanus

OTtcyTeTBYET Ba3zosblii IoBbimeHublii | IIpoaBMHYTHIM
KOMIIeTeHIUS YPOBEHb YPOBEHb YPOBEHb
OCBOCHHA OCBOCHHA OCBOCHUS
KOMIIETeHIINH KOMIEeTEeHIIN U KOMINEeTeHIIHHU
1 | PaGora Ha nekmusax | OTcyTcTBHE Enuananaoe BrickaspiBanue BrickasbiBanmne




yYacTHsl CTyJIeHTa | BHICKa3bIBaHUE CYXKICHHI, HEOPIMHAPHBIX
B pabore Ha aKTHUBHOE CYXXJICHUH,
3aHATUU ydacTue B paboTe | aKTUBHOC
Ha 3aHATHH ydactue B
pabore Ha
3aHATUI
2 | PabGora Ha | BemmonneHo Brimonneno Brimonmeno ot | BeinmosineHO
mpakTHaeckux/cem | meHee 54% Bhime 54% a0 69 | 70% no 84 % BhIme 85%
WHAPCKHAX %
3aHATHUSIX
3 | Pabora Ha | OtcyTcTBHE Enunnunoe Bricka3piBanue BrickazpiBaHue
MIPAKTHIECKUX y4acTus B | BBICKa3bIBaHHE, CYXKICHHH, HEOPIMHAPHBIX
3aHATHUSX, 00CYKICHUH, penieHue AKTHUBHOE CYXXJICHUH,
pelieHre  OOIIMX | PEIICHUH, OImuoKaMu y4acTHe B XOJI€ | aKTUBHOE
MIPaKTHIECKUX HEIpaBUIHHOE perreHus, ydacTue B XOJIe
3amaq pernieHne MPaBIIILHOE pemieHus,
pereHue C | mpaBWIBHOE
OT/IETbHBIMHU pemienne  Oe3
3aMeUYaHHSIMH oImmrO0oK
4 | Pabora Ha | OTcyTCTBHE Enunuunoe Bricka3piBaHne Bricka3biBaHuE
MIPAKTHIECKUX y4acTus B | BBICKa3bIBaHHE, CYXKICHHH, HEOPIMHAPHBIX
3aHATHUSAX, 00CyXIeHIH, penieHne aKTHUBHOE CYXKICHHH,
perieHue pelieHuw, omuoKaMu y4acTHEe B XOJI¢ | aKTUBHOE
WHIUBUIYAIBHBIX | HEMPaBUIHHOE perneHus, y4acTHE B XOJIe
MIPAKTHIECKUAX pernieHue MPaBIIIEHOE penreHus,
3aja4 perieHue C | mpaBWIBHOE
OTJICIBHBIMU peuieHue  0e3
3aMeUYaHHSIMHA 0OImHrO0K

Kpurepun oueHuBanuss QOpMyIHpPYIOTCS MJIA KaKIO0M KOMIETEHLMH U

OTpaXKaroT
U3MEPEHHUIO.

OIIO3HAaBaCMYIO

ACATCIBHOCTD

oOyyarolerocs,

MOIAIOIIYOCS

Tabnuna — 3.2. O00011IeHHbIE KPUTEPHUH OIEHUBAHMS OCBOCHUSI KOMIICTCHITUH:

1 2 (6ann 54) 3 (6anm 55-69) 4 (6ann 70-84) 5 (6ann 85-100)
. [loBpIIEHHBIN [IpoaBunyTHII
ba3oBbIi1 ypoBeHb
OtcyTcTBYyeT OtcyTCcTBYET OCBOCHISL YPOBEHB YPOBEHb
KOMITETEHITHS KOMITETEHIIMS OCBOEHUS OCBOEHUS
KOMITETCHITHH
KOMITCTCHITHH KOMIICTCHITHH
Komnerenuus He | Komnerenuus Komnerenuus Komnerenuus Komnerenuus
OCBOCHa. HE OCBOCHA. OCBOCHa. OCBOCHa. OCBOCHA.
CryneHT He OO6yuarommiicss | OOyuaromuiics OOyuarommumiics OObyuarommumiics
BIIAJICET YaCTUIHO MOKa3bIBACT OOIIHE | MOKA3bIBAET MMOKa3bIBaCT
HEOOXOJUMBIMU | TTOKA3hIBAET 3HAHUS, BXOJAIINE | MOJTHOTY 3HAHWUM, | MIyOOKHE
3HAHUSIMU. 3HAHMUS, B COCTaB JIEMOHCTPHUPYET 3HaHUS,
BXO/ISIINE B KOMIIETEHIIHH, YMEHHUSI U HaBBIKU | JJIEMOHCTPHUPYET
COCTaB nMeeT pelreHus YMCHHUS U
KOMIIETEHIINH, npelcTaBiIeHne 00 | TUIOBBIX 3aJad. HaBBIKU
MTOHMMAET UX WX IPUMECHCHHH, pelreHus
HEO0OXOUMOCTh, | YMEHHE U3BJICKATh CIIOKHBIX 33124,
HO HE MOXKET UX | U UCIIOJIh30BaTh yMEHHUE
MPUMEHSTb. OCHOBHYIO MPUHUMATH
(BakHYIO0) peuieHus,
uH(pOpMAIIHIO U3 CO3/1aBaTh U
MOJIY4YEHHBIX MIPUMEHSITh




1 2 (6ama 54) 3 (6asa 55-69) 4 (6anna 70-84) 5 (6ana 85-100)

o [ToBbI1IEHHBIN [IponBunyTHIN
ba3oBblii ypoBEeHb
OtcytcTByeT OrtcyTcTBYET OCBOGHILS YPOBEHb YPOBEHb
KOMITIETEHIIUS KOMIIETEHIIHS OCBOEHUS OCBOEHUS

KOMIICTCHIIU
KOMIICTCHIIU KOMIICTCHIIU

3HAHUM JOKYMEHTBI,
CBSI3aHHBIE C
npodeccuoHaib
HOMI

NS TENbHOCTBIO;
criocobeH
CaMOCTOSITEIILHO
peuiathb
npooOiemy/3anaq
y Ha OCHOBE
M3y4YEHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHM.

bazosviti  yposenv oceoenus komnemenyuti - O00sA3aTENBHBIA IS BCEX
00yyYaromuxcsi Mo 3aBEPUICHUNU OCBOCHUS JUCIUTIIIUHEI.

llogvluennviti ypogens 0c6oeHUs KoMnemeHyuli - IPEBbIIIEHNE MUHUMATbHBIX
XapaKTepUCTUK CHOPMUPOBAHHOCTH KOMIIETCHIIUH 151 00Yy4aroIerocs.

IIpoosunymulii ypogensb 0c8oenuss KomnemeHyuti - MaKCUMaJIbHO BO3MOXKHAs
BBIPDQ)KEHHOCTh  KOMIIETCHI[MM, BAXXEH KAaK KA4YeCTBEHHBIM OpPHEHTUD  IJIs
CaMOCOBEPIIIEHCTBOBAHUS TaK U JonoiaHuTeNnbHOe K TpeboBanusm OIIOII ocBoeHue
KOMIIETEHIIMI C YYETOM JIMYHOCTHBIX XapAKTEPUCTHUK:

- aKTMBHOE y4acTHe B KOH(EPEHIMSIX, KOHKypcaX, KPYIJbIX CTOJaX M T.JA. C
MOJIYYCHHEM 3a(UKCUPOBAHHOTO TOJIOKHUTEIBHOTO pe3yJibTaTa IO BOIPOCaM,
BKJIIOUCHHBIM B JIUCITUILIUHY;,

- pa3paboTka W peanu3aius TMPOEKTOB C TMPUMEHEHUEM KOMIIETEHIIHH,
yYKa3aHHBIX B paboueil mporpamme;

- JEMOHCTPUPYET YMEHHUE MNPUMEHSATH TCOPETHUUECKUE 3HAHUS [IJIsi PEIICHUS
MPaKTUYECKUX 3a/1a4 MOBBIIIEHHON CJI0KHOCTH M HECTAHJAPTHBIX 3a/aY;

- BBITIOJIHEHHE B CPOK BCEX MOCTABJICHHBIX 33]1a4.

4. IIkana oueHUBAHUSA pPe3yJbTaTa

Tabmuna —4.1. Illkana kpuTepreB OIeHUBAHNS KOMIIETEHITUH

Ounenka Coaepxanue
1 JlemoHCTpUpYyeT HemoHUMaHue TmpobiaeMbl. MHorue TpeboBaHwMs,
2 (6amn 1o 54) MpEeAbIBISIEMbIE K 33JIaHUIO HE BBIMIOJHEHBI.

JleMoHCTpUpyeTcs  MEepBUYHOE  BOCHpusTHEe  Marepuana. Pabora
HE3aKOHYEHA U /WJIM 3TO IUIaruar.

3 (6amn 55-69) JIeMOHCTpHpYET YacTMYHOE TOHUMaHHWEe MpoOseMbl. bBoJbIIMHCTBO
TpeOOBaHUH, TPEIBSIBIIIEMBIX, K 33 JAHHIO BHITIOTHEHBI.

Bnanenme osnemMeHTaMH — 3aJaHHOTO — Marepuaiga. B OCHOBHOM
BBINOJIHEHHBIA MaTepuai MOHIATEH U HOCUT IIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMOHCTpHpYyeT 3HAUUTENbHOE MOHWMAaHHE MPoOIeMbl 0003HAYCHHON




muciumiHO.  Bee  TpeGoBaHus, 3aJIaHUIO
BEBIITOTHEHEI.
ConeprkaHue BBIMOTHEHHBIX 3aJaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX

TOYCK 3PCHMUA.

OpCABABIACMBIC K

5 (6amn 85-100) Bce TtpeboBanus,

JleMOHCTpHpYET TIONHOE TMOHWUMAaHHE MPOOJIEMBI.
MPEABSBISEMBIE K 3aJaHUIO BBIIIOJIHEHBI.

[IponemMoHCTpUPOBAaHO YBEPEHHOE BJIAJICHUE MATEPUATIOM JIMCUUILIAHBI.
BoinonHeHHble 3aaHUsl HOCAT LIEJIOCTHBIX XapakTep, BBIIOJIHEHBI B
MOJIHOM O0BEME, CTPYKTYPUPOBAHBI, MPEACTABJICHBI PA3JIMYHBIE TOUYKU

3peHusi, NPOJEMOHCTPUPOBAH TBOPUYECKUHN MOJIXO.

[IIkanbl OLEHUBAHUS W MPOLIEAYPbl OLICHMBAHUS PE3YJbTaTOB OOYYEHHS IO
JUCLHUIUIMHE perinaMeHTUpytorcs [looxkeHneM 0 TEKyIeM KOHTPOJIE YCIIEBAEMOCTH
U TPOMEXKYTOUYHOM aTTecTallid OOydyalollUXcs IO MporpaMMaM  BBICILIETO
oOpa3zoBanus u [lonoxxeHnem o O0aIbHO-PEHTUHTOBOM cUCTEME.

JUis oueHkd c(OpPMHPOBAHHOCTH pPE3YJIbTATOB OOYUEHHUS IO AUCLMUILIMHE
UCIIOJIb3yETCs 0ANJIBHO-PEITHHIOBAsI CHCTEMA YCIIeBAEMOCTH 00y4ar0MXCH !

@opMOl UTOTOBOIO KOHTPOJA IO AUCLUMUILIMHE SABJISAETCA 3K3aMEH, UTOroBas
olleHKa (POPMHUPYETCSl B COOTBETCTBUH CO HIKAJIOM, IPUBEICHHON HIKE B TAOIHIIE:

bamel OneHka

<55 HEYAOBJIETBOPUTEIHHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIIO

>85 OTJIAYHO

5. IlepeyeHn 3a7aHMii O AUCHUTLIIHHE
5.1. 3apaHus s TeKymero KOHTPOJIs

Tabnuna - 5.1.1. [lepedens 3agaHuil TEKYIIETO KOHTPOJISI 1 UX HAUMEHOBAHWE

HaumenoBanue Coaep:xanue 3a1aHus
OLICHOYHBIX
CpeicTB

IToaroroska Temsbl

Mpe3eHTaLHI K | 1. MeTox mOTOYHOM IMHUM

teme 1.3. 2. Merton caMooOCITyKUBaHUS
3. Meron MHANBUAYAILHOTO TTOIX0O/A
4. A6oHEeMeHTHOE 00CITy)KUBaHHE
5. beckoHTakTHOE 0OCITYKHMBaHKE
6. OOcnyxuBaHue Ha AOMY
7. Y naneHHast mojiepxka
8. Texuuueckas noaaepxKa
9. Oco0eHHOCTH CEpBHCHBIX MPOAYKTOB (TI0 BapuaHTaM): B TYpH3ME,
OPEeaNpUATH  pa3MeIleHus, MPEANpHITHNH  NUTaHUs, KOHIPECCHO-
BBICTABOYHOW JEATENHHOCTH, OOpPa30BaHUM, NPEANPHUATHIA KYIbTYpHI,
MeIULIMHE

[ToaroroBka OcHanieHre KOHTaKTHOM 30HBI B 3aBUCHUMOCTH OT CHETIM(DHUKH MPEITPUATHS

MIpe3eHTaIHH cheprl cepBuca (IO BapuaHTaM): TYPUCTCKOE areHTCTBO, TOCTHMHUYHOE

Teme 2.1. MpEeANpUITHE 5 3BE3]l, MUHU-OTEIh, PECTOPaH, KOGEHHs, CEpBUCHBIA IIEHTD,
KOHTPECCHO-BBICTABOUHBIA IIEHTpP, T€aTp, MEAMIMHCKUN IIEHTpP, CTPaxoBOE




arCHTCTBO

Pewmenne Tema «Mopenp IEHHOCTH yciyru 3eidTamiis. Y paBHEHUE LICHHOCTH YCIIyTH,
IIPaKTUYECKUX BOCIIPUHUMAEMON OTpeOUTETEM»
3a1a4d u Tema «CTpyKTypu3auus CEpBUCHBIX KOHTAKTOB B COOTBETCTBUHU C CEPBUC-
UHAWBUIYAIBHBIX | CHCTEMHOM MaTpuued. 3aBUCHUMOCTb TpeOOBaHMM K MEpCOHAly U
3alaHUI CEPBUCHBIM OIlepalUsM B 3aBUCUMOCTH OT CTEIICHU KOHTAKTa
Tema «KoHTakTHass 30Ha MNPEANpPHUITHS B CUCTEME OOCIYKUBaHUS
MOTPEOUTETIS

Tema «Pa3zpaboTka TEXHOJIOTHYECKOTO IUKJIA 110 33JaHHBIM YCIOBUSIM
Tema «Iloka3aTenu kauecTBa yCIyrd U CEPBUCHOTO MPOITYKTa»

Tema «O0macTH CEPBUCHBIX OIEpaIuii

Tema «OGecrieyenne 0€30MAaCHOCTH (DYHKIIMOHUPOBAHUS TPEIIPUATHSI
cdepbl cepBHUCca»

Keiic Tema «Apanranmust ycIyrd K COBPEMEHHBIM TpeOOBAaHHUSAM  CIIpoCa.
Omnpenenenne NEHHOCTU YCIYTH»

Tema «Pa3paboTka CEpBUCHOIO IIAHA»

Tema «OTinuuTeIbHBIE OCOOEHHOCTH CEPBUCHBIX IPOLIECCOBY

Tema «Ilopsimok U OCOOCHHOCTH pa3pelIeHUs] KOH(IMKTHBIX CUTYallWid B
CEPBHUCHOH IE€ATEIbHOCTU»

Juckyccus Tema «IBONIOLMS CTAHOBJICHUS U PAa3BUTUSA CEPBUCHOU JIEATEIIBHOCTH:
MHUPOBOU U POCCUKUCKHM OTIBIT
Tema «Pa3zpaboTka cTaHZAapTOB BHYTPHU(PHUPMEHHOTO OOCTY)KUBAHUS IS
MpeanpusaTs cepnl cepBUCa

Komnoxksrnym Tema «Pa3paboTka KOpPIIOPATHBHOTO KOJEKCA CEPBUCHOW ESATEIHHOCTH.
BnusiHue KkopnopaTWBHOM ATHKM Ha HPOQPECCUOHATBHYIO JESTEIbHOCTh
MIpeANPUATHS CPEPbI CEPBUCAN

5.2. Kourpoububie Touku BPC

[To mucummiuHe «CepBHUCHas AESITENBHOCTb» MPEAYCMOTPEHO MPOBEACHHE
KOHTPOJIbHOM paboThl  (KoHTposibHass Touka Ne 1). KoutponsHas pabora
OCHOBBIBAIOTCSl HA MPOMAEHHBIX MaTEpHaIax 3aHATHIA JIEKIIMOHHOTO TUIIA.

B conmepxanwe miepBOM KOHTPOJIBHOM palbOThl BKIIOYEHBI CIIEIYIONTUE
BOIIPOCHI:

1. TlonsiTHe «cepBUCHAS NEATEIBLHOCTBY, «Cepa yCIyr»

2. DKOHOMHYECKHE U COLMaIbHble (DYHKIIMU CEPBUCHOM N1EeATEIBHOCTH

3. [Toaxoap! K KIacCU(PUKAIMK YCITYT

4. Ycmyru cepBUCHOTO OM3HECa U BHYTPEHHETO O0CTY>KUBAHUS

5. Dtambl pa3BUTHS CEPBUCHOM NEATEIHHOCTH: 3apyOEKHBIM U POCCUUCKHUI
OTIBIT.

6. Bunbl cepBuca

7. YpoBHu ToBapa no Kotiepy

8. CyliHOCTh TMOHATUS «YCIIyTa», OTIWYUTENbHbIE OCOOEHHOCTH YCIYTd OT
TOBapa, CBOMCTBA YCIYTH

9. IloHsiTHE M YPOBHU CEPBUCHOTO MPOAYKTA

10. ITorsiTHE KOHTaKTHOM 30HBI. ba3zoBas Mojens opranuzamnuu chepsl ycayr

11. DTansl nporecca pa3pabOTKu yCIayru

12. YpaBHEeHHE LIEHHOCTH yCIyTU

13. Mopenb IEHHOCTH yCIyTHu 3eHTamMIIs

14. ®opMmbl ¥ METOIBI OOCTYKUBAHUS



15. Buasl MEXIMYHOCTHOTO pacCTOsHMs. TuUIOJoru3anus JUYHOCTH,
MICUXOT€OMETPUYECKAas XapaKTEPUCTUKA JIMYHOCTH

16. Oco0eHHOCTH BHICOKOKOHTAKTHOTO OOIIEHUS

17. Tunel B3auMOASHUCTBHI, MEXaHU3MBbI B3aUMOJCHCTBHI B OOIIICHUH

18. IIpodeccronanbHOE MOBEICHHE pa0OTHHKA KOHTAKTHOMN 30HbI

19. Dransl npoiiecca 0OCITyKUBaHUS

20. Mojienp KauecTBa yCIIyT', OCHOBAaHHAs HA pa3phiBe

21. Bocrnpusitue notpedutenem arpuOyToB cepBUca

22. CepBuUC-CUCTEMHAsI MATPHULIA

23. [lopsinok pa3pabOTKu CTaHAAPTOB OOCTY>KUBAHUS

[Io KOHTpOJLHOM pabOTe YCTAHOBJICH 3a4CTHBIM MHUHUMYM U 3a4eTHBIN
MaKCUMyM, (POPMHUPYIOITUHCS B 3aBUCUMOCTH OT KOJIMUECTBA MPABWIBHBIX OTBETOB
KOHTPOJIBHON paOOTBHI.

[To muctuniuue «CepBHCHasi NEATEIBLHOCTH» BTOpask KOHTPOJbHAs TOYKA
NpoBOAUTCS B (dopMare MNpe3eHTAUU-3AIUTHI TMPOEKTa M BBIMOJHSIETCA IO
BapuaHTaM (pa3IMYHbIC IPEANPHUITHS cephl cepBuca).

Btopas xoHTpoJibHasi TOYKa MPEANoJaracT pa3pabOTKy CTPYKTYPHOU CXEMBbI
CEpBUCHOTO Tpeanpusatus. B kadecTBe o0O0BEKTa HCCIEIOBAHUS IPU OTOM
BBIOMPAIOTCS OOBEKTHI MCCIIECNIOBAHUA B paMKaxX KypcOBOW pabOThl — KOHKPETHBIC
npennpustus cepel cepBuca.

CtpykTypHas cxeMa JOJDKHA TIpeanoiarath CleAylolue o0s3aTelbHbIe
AJIEMEHTHI:  BBIJICJICHUE JIMHUM B3aUMOJCHCTBHS, BUJIWMOCTH, BHYTPEHHETO
(Gu3HUEeCKOr0 B3aMMOJICHCTBUSI M COOTBETCTBYIOIIMX WM JIEUCTBHM; CTaHAApPTHI U
CIIEHApPUH OOCITYXKUBaHUS JIJISi KaXXIOTO 3Tara OOCIy)KMBaHUS B KOHTAKTHOW 30HE;
OTpeIeJICHUE TOUEK MPoBajia U pUCKa JUTUTEIHLHOTO 0XKUAaHUS YCITYTH.

5.3. I[IpumepHasi TeMaTHKa KYPCOBBIX padoT

Temoli kypcoBoi paboThl siBisieTcsi: «Pa3paboTka CEepBHCHBIX MPOIECCOB
(omepanuii) KOHTAaKTHOM 30HBI mOpennpusTus cdepsl cepBucay. OO0BEKTOM
MCCJIEI0BAHMS BBICTYIIAET peanpusitue chepol cepBuca.

Bapuaunt OO0BLeKT ncciIe0BaHus

1 [Ipeanpusitue oOiecTBEHHOTO NMUTaHUA (Kade, pecTopaH u
T.JI.)

CropTHBHBIN KITYO

TI'octunnyHOE NpCAIPUATUC

TyprcTcKoe areHTCTBO

ABTOCEpBHUC

Event-arearctBo

KonrpeccHo-BbICTaBOYHBIN LIEHTP

CTanOBa}I KOMIIaHUA

OO |NO OB~ WIN

PexpyTnHroBoe areHTcTBO

[EEN
o

MeauinuHCcKoe YUYPCKACHUC, KIIMHUKA

[EEY
[EEN

dunHaHcoBoe yupexaeHue (0aHk)

[EN
N

OO6pazoBaTenbHOE YUPEKICHHE

[EEN
w

I'ocynapcreennoe npeanpusarue (Typucrcko-
MH(POPMALMOHHBIN LEHTP, MHOTO(YHKIIMOHAIBHBIA EHTP
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX YCIYT U JIp.)




14 Toprosoe npeanpusitue

15 Yupexennue KyabTypbl

16 CaJioH cBsI3U

[lenpto  KypcoBoil  paOOTBHl  sBIAETCS  3aKpelyieHHe U yriayOieHue
TEOPETHYECKUX 3HAHUU U MPAKTUYECKUX HABBIKOB, IMOJIYYEHHBIX B XOJ€ ayAUTOPHBIX
3aHATHI N0 AUCHUIUIMHE « CepBUCHAS NE€ATEIbHOCTDY.

OCHOBHBIE 33/1a4U KypCOBOM pabOTHI:

- OCBOCHHE TpHUEMOB paboOThl ¢ uH(MOpMaIMeld, HAYYHOW W CHPaBOYHON
JUTEPATypPOU, MEPUOJNYECKUMU WU3aHUSIMH, PA3BUTHE HABBIKOB CaMOCTOSATEIIBHOU
paboTHI;

- pa3BUTUE HEOOXOIUMBIX OakajaBpy CeEpBHCAa HAaBBIKOB IPAKTUYECKOIO
UCIIOJIb30BAaHUSI METOJOB PEIICHWS 3aJad, HW3YyYEHHBIX Ha JEKUUOHHBIX H
CEMUHAPCKUX 3aHATHSIX;

- pa3BUTHE HABBIKOB TEOPETUYECKOTO aHajau3a pabOThl KOHTAKTHOW 30HBI
npeanpusTus chepsl cepBuca;

- (GopMHpOBaHHE MEPBUYHBIX MPAKTUYECKUX  HABBIKOB  IOCTPOECHUS
B3aUMOJICUCTBUI C MOTPEOUTESIMU C YUETOM UX MHJIUBUAYATbHBIX OCOOEHHOCTEM.

5.4. IIpome:xxyTo4uHasi aTTecTaAlMS

[lepeueHp BONIPOCOB K 3K3aAMEHY:

1. CepBuCcHass  JI€ITEIIBHOCTh  KaKk  OCOOBIM  BHJ  YEJIOBEUYECKOU
nesitenbHoCcTU. COlMaIbHO-2KOHOMUYECKHE (PYHKITUU CEPBUCHOM EATETLHOCTH.

2.CepBuCHas JIEATENBHOCTh KakK CIOCO0 YIOBJIETBOPEHHUs MOTpeOHOCTEH
yenoBeka. Poib  cepBUCHOM  NIEATENTBHOCTH B IIPOIIECCE  YIIOBIETBOPECHHMS
noTpeOHOCTEH

3.IToaxoas! K Ki1accubUKaIA TUTIOB U BUIOB YCIIYT.

4.Pa3BUTHE  CEPBUCHOM  JEATETBHOCTH B  JIOMHAYCTPUAJIBLHOM U
UHIYCTPUATILHOM OOIIECTRBE.

5.Pacimpenne cdepsl yeayr B CTPYKType MOCTHHAYCTPHATBHONW 3KOHOMMKH.
NudopmaTuzanms u cepBU3aIUs SKOHOMUKH.

6.Mcropuueckoe pa3BUTHE CEPBUCHOW NesATeNbHOCTH B Poccum: cocrosiHme
cdepsl yciyr B JopeBoIIOIIMOHHOMN Poccuu, cTpykTypa u pazsurtue yciayr B CCCP.

7.Mctopuyeckoe pa3BUTHE CEpBHCHOW HesTelbHOCTH B Poccum: ObITOBOE
oOCTy’)KMBaHUE HACEJICHMS B COBETCKHH TEpPHOJ, TEpPHUOJ  MEpPEeCTPOUKH,
BO3HUKHOBEHUE PHIHKA YCIYT.

8.0co0eHHOCTH POCCUICKOTO pbIHKA Yyciayr. COBpeMEHHOE COCTOSHUE U
TEHJICHITUU pa3BuTus chepsl yciayr B Poccun.

9.Bunsl cepBUCHOM ACSITEIBHOCTU. XapaKTEPUCTHUKA OCHOBHBIX BUIOB YCIIYT.

10.  OGmepoccuiickmii KiaccudukaTop MPOTYKITAN 1o BUJIaM
DKOHOMHUYECKON JEATEIBHOCTU: CYIIHOCTh, HA3HAYCHHE, OOBEKTHI U TMOPSIIAOK
KJaccu(ukaIuu, CTpykTypa KoJI0B.

11.  OGuepoccuiickuii KJaccudukaTop BUJIOB SKOHOMUYECKOMN
JESTENIbHOCTH: CYIIHOCTh, Ha3HAYCHHE, OOBEKTHI M TOPSIOK KiIacCH(PHUKAIIH,
CTPYKTypa KOJIOB.

12.  Tpu ypoBus ToBapa 1o Kotiepy.

13. Knaccudukamuss u XapakTepucTUKa IMOTPEOHOCTEH B yciayrax u



CEPBHUCHOM OOCITYKHBaHHH.

14.  Tepmunosorus yciayru. OCHOBHbIE NOHATHS B cooTBeTcTBUU ¢ 'OCToMm
«Ycayru HaceneHuto. TepMuHBI U OTNIpeIeTICHU.

15.  OrauuMTeNbHbIE CBOWCTBA YCIyr OT TOBapoB. lIpom3Bo/iCTBEHHBIE U
NOTPEOUTENHCKHUE CBOMCTBA YCIIYT.

16. OcHOBHbBIE 3aJaud CHCTeMbI cepBuca mnpeanpusTus. [IpuHIUIBI
COBPEMEHHOTO CEepBHCA.

17. TloHsiTMe U YPOBHU CEPBUCHOTO MPOIYKTA.

18.  Servuction mozenp kak 0a30Bast MOJIEIb OPraHu3aun Chephl YCIyT.

19. JlomonHUTENbHBIE U CONMYTCTBYIOIINUE YCIYTH B CTPYKTYPE CEPBHCHOIO
IPOJIYKTA.

20. Konnenius >KM3HEHHOTO IUKJIA YCIyTH.

21. Mopenb KauecTBa yCIyry, OCHOBaHHAs Ha pa3phIBe.

22. Bocnpusarue notpeburenem aTpuOyTOB cepBHca.

23. llomsarue npoiiecca 00CITy>KUBaHMUSI. [IpennponaxxHoe u
MOCIIENPOAaKHOE 00CTyKNBaHNUE.

24.  @®opMbI U METOBI OOCTYKUBAHUS B CEPBUCHOM EATEIHHOCTH.

25. IIpoueccHsblii MOIX0 B CEPBUCHOM EATEIbHOCTH: BUbI IIPOIIECCOB.

26. OcoOeHHOCTHU Ipolecca MPOSKTUPOBAHUS U pa3pabOTKU yCIyTH.

27. Pa3paboTka CTpYKTYpHBIX CXEM B CEpPBUCE.

28. PazpaboTka HOBBIX BUIOB yciyr. Mepapxusi kaTeropuii HOBBIX BHJIOB
YCIIYT.

29. Tlopsgok opraHu3alMd TEXHOJIOTMYECKOTO IMKJIa OOCTY>KUBaHHUS Ha
npeanpustuu chepsl cepBuca.

30. Tlopsaok npuema u oOpMIICHHS 3aKa30B HA YCITYTH.

31. Tlopsaok oka3zaHUS YCIyT

32.  OcHOBHBIC U BCIIOMOTaTENbHbBIE MPOIECCH B CEPBUCHON JEATEIBHOCTH.
OTnuYuTENbHBIE YEPTHI MPOIIECCOB.

33. Knaccudukanus OM3HEC MPOIECCOB: TOPU3OHTAIBHBIE U BEPTHUKAIBHBIE
MIPOILIECCHI.

34.  JlekoMMo3uIys 1 BUABI OU3HEC-TIPOIIECCOB B CEPBUCHOM ACATEILHOCTH.

35. TloHsaTHe u CymHOCTh KOHTAKTHOW 30HBI.

36. Ctpykrypa O0OmIeHHS W OCOOCHHOCTH OpraHu3allid MPOCTPAHCTBA
koHTakTa. OcobeHHocTu opranuzanuu front office u TexHoIOTMYECKOTO SAJIpa.

37. IIpouecc u copepKaHNe KOHTAKTa MEX]Ty UCIIOJIHUTEIEM U KIIMEHTOM.

38. Tlopsmox B3aMMOJEWUCTBHS C PA3IMYHBIMUA TUIIAMH TOTpPEOUTENEH Mpu
CEPBUCHOM OOCITYKUBAHHH.

39. Tumnsl 1 MeEXaHU3MBI B3aUMOJAECHUCTBUN B OOILIEHUH.

40. OOmeHue kak ¢popma B3aUMOACHCTBUS.

41. IlpodeccuonanbHoe TMOBeAEHUE paOOTHHKA KOHTAKTHOM  30HBI.
O} dexTrBHBIE HABBIKK MEPCOHATBHOTO JIMJEPCTBA.

42. llcuxonorus W TakTUKa [poliecca OOCIy)XMBaHUA Ha HdTamax
COBEpIIICHHMS 3aKa3a.

43. CTpyKTypHu3aImus CEpBUCHBIX KOHTAKTOB. CepBHC-CHCTEMHAsI MaTPHIIA.

44. Tlonstue xoHdnukra. [Ipu3Haku 1 npuuuHB KOHGIUKTOB B CEPBUCHOMN
JESITEIbHOCTH.



45.  CmocoOsbl pa3perieHns KOH(PJIUKTOB B CEPBUCHOM JIEATETLHOCTH.
46. Opranumzanus paboTbl ¢ KajnobamMu KIUEHTOB TPU  CEPBUCHOM

00CITyKUBAHUHU.

47. CrangapTtel  OOCTY)KMBaHHS: Ha3HAYCHUE, KPUTEPUU, TOPSIOK
pa3paboTKH.

48. Tlopsanox (pyHKIMOHUPOBAHUSI CEPBUCHOTO MPEANPUITUS B HEIITATHBIX
CUTYaIUSX.

49. OOGecneueHue 0€30MaCHOCTU JEATEIBHOCTH CEPBUCHOTO MPEANIPHUATHSL.

50. OnmnpeneneHue LEHHOCTH YCIYTH. YpPaBHEHHE LIEHHOCTH YCIYTH,
BOCIPMHUMAEMON MOTPEOUTENEM.

51. Moaenb EHHOCTH yCIyTH 3eTamiIs.

52. Peanuzamus KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEpPBUCHOU
NEeSATENbHOCTH.

53. Onmnpenenuts U 000CHOBATH OIMMOKY B TEXHOJOTMYECKOM ITUKJIE
00CITyKUBAHUS.

54. PazpaboraTh KpaTKuil COAEpKATENbHBIA MPOEKT CTaHAapTa padOThI
[IEpCOHAJIa B KOHTAKTHOW 30HE CEPBUCHOIO MPEAUPHUATHS ISl ONpeleTIeHHOU
KaTeropuu noTpeouTeneH.

55.  OmnpeneneHue 3JIEMEHTOB CEPBUCHOTO 0OCITYKUBAHHU.

56. Omnpenenenne 0COOEHHOCTEN OpraHu3aluy IPOCTPAHCTBA KOHTAKTA.

57. OmnpeneneHue pe3yabTaTOB CEPBUCHBIX MPOIIECCOB.

58. OmnpeneneHue CTPYKTYPHBIX COCTaBIISIOUINX JIEMEHTAPHBIX Ollepaluii u
OTIEPAIIMOHHBIX IPOLECCOB CEPBUCHOIO OOCTYKUBAHUS.

59. OrmpeneneHre OTIWYUTEIBHBIX OCOOCHHOCTEH MPOIECCOB CEPBUCHOTO
00CITyKUBAHUS.

60. OmnpeneneHne OCHOBHBIX U BCIIOMOTATEIBHBIX MPOIECCOB CEPBUCHOTO
00CITyKUBAHUS.

6. MeTtoauyeckue MaTepuaJbl, ONpeaessiiolie NpoueIypbl OLeHNBAHUS

[Ipouenypa oOlLieHHMBaHUSA  pe3yJNbTaTOB  OOy4YeHHS 1O  JUCIMIUIMHE,
XapaKTEepU3yIOIIUX ATanbl (POPMUPOBAHUS KOMIIETEHIIMHN, MIPEJICTaBICHA MacIOPTOM
(oH/Ia OIIEHOYHBIX CPEICTB MO AUCIUILIHHE (pa3aen 1).

KOMIUIEKT OLIEHOUHBIX CPEICTB XpaHUTCA Ha Kadepe, MoAIeKUT OOHOBICHUIO
Mo Mepe HeoOXOIUMOCTH. [l mpoMeXyTOuHOM aTTecTallud B BHJE SK3aMeHa
kaxaoe OC mo auciuruimHe OOHOBIISIETCS U yTBEpKIaetcs 3a 14 mHel 10 Havana
CECCMOHHOTO  TepHojJa W XpaHUTCI B HENOCTYMHOM  MECTe  OT
HECaHKIIMOHUPOBAHHOTO J0ocTyna. OTBETCTBEHHOCTh HeceT Kadeapa.

Ilopsimok  mnpoBeAeHHsI  TeKYIIero  KOHTPOJISI  YCIEBAEMOCTH WU
OPOMEXKYTOYHOM  aTTecTanuu  oOydvatromuxcs  YHuBepcuteta 1o  OIIOIT
pernamentupytorcsi  [lojoxkeHneM O TEKyIlleM KOHTPOJEe YyCIEeBAaeMOCTH U
IPOMEKYTOYHOM aTTecTalyi 00y4aroluXcsl 0 MporpaMMaM BbICHIIEro 00pa30BaHMUs.

Texymuii KOHTPOJb YCHEBAEMOCTH B YHUBepcuTeTe sBisgeTcs GopMoi
KOHTPOJISI KayecTBa 3HAHMM OOYyYaloUIUXCs, OCYIIECTBISIEMOTO B MEKCECCHOHHBIN
nepuo1 00y4eHus C 1enbto onpeaenenus kauectBa ocsoenust OTTOII.



Texymmii  KOHTPOJb  YCIIEBAEMOCTH  OCYIIECTBISACTCS: HA  JIEKIHSIX,
MPAKTUYECKNX (CEMUHAPCKUX) 3aHATHSIX, B pPaMKax KOHTPOJIS CaMOCTOSTEIbHOMN
paboTHI.

OO6yuaromuecs 3apanee HHPOPMHUPYIOTCS 0 KPUTEPUIX U TPOIECTYPE TEKYIIEro
KOHTPOJISL  yCIIEBAEMOCTH  IPENoJaBaTeNIIMU IO COOTBETCTBYIOLIEH y4eOHOM
JTUCHUTUIMHE (MOJTYIIs).

VYcneBaeMoCTh MpU TEKYIIEM KOHTPOJIE XapaKTepu3yeT 00beM U KauecTBO
BBITIOJTHEHHOHN 00yYaromumMcs padoThl 10 JUCIUTIINHE (MOIYJIIO).

[lenaroruueckue BuUIbl U (OPMBI, HCIOJIB3YEMbIE€ B MPOIECCE TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH 00YYaroOlUXCsl, ONMPENEIIOTCS METOIUYECKON KOMHCCHEH
kadenpel. BeiOupaeMblil B TEKyIIero KOHTPOJIsl o0ecneyrBaeT Haubosee MOJHbIN U
OOBEKTUBHBIM KOHTPOJb (M3MEpeHHEe U (PUKCUPOBAHME) YPOBHA OCBOCHUS
pe3yJbTaTOB OOYUYEHUS MO JUCIUTLIIAHE.

[IpenogaBaTenn MPEAOCTABISAIOT CBEACHHUA O TEKyIIEH YCIEBaeMOCTH
oOyJaromuxcsi B paMKax MPOBEACHUS TEKYIIEH aTTeCTallii B CEMECTPE B JI€KaHATHI/
y49eOHBI  OT/AEN  HWHCTUTYyTa B  CPOKH,  OIPEACICHHBIE  BHYTPCHHUMH
pacropsIUTeIbHBIMI TOKYMEHTaMU Y HUBepcuTeTa ((hakyinbTeTa, uHCmumyma,).

B nensx obecnedeHus] TEKYIEro KOHTPOJS YCIEBAEMOCTH IPEMNoJiaBaTellb
IPOBOJUT KOHCYJIbTAIIUU.

[IpenonaBatenb, BemylmMi 3aHATHS CEMHHAPCKOTO  THUIMA, IMPOBOJUT
aTrecTalui0 O0y4YalIIMXCsl 3a MpolIeIuil nmepuoa. Atrectanus MPOBOJAUTCH,
€CJIM TPOBEICHO HEe MeHee 3 MPaKTUYeCKHX (CEeMHHAPCKHUX) WU JTaOOpaTOPHBIX
3aHATHI, B YCTAHOBJICHHBIE JEKaHATOM/ MHCTUTYTOM CpPOKH, HE pexe | pasa 3a
yaeOHbId  cemecTp. OOydaromuecss aTTECTYIOTCS IyTEM  BBICTABICHHUS B
COOTBETCTBYIOIIYIO TPYIIIOBYIO BEIOMOCTb 3alUCEH TIO0 CUCTEME: «aTTeCTOBaH» WIIH
«HE aTTECTOBaH».

[IpenogaBaTenb, TPOCTaBIsIsl WMTOTM  aTTECTAIlMH, JOBOJUT PE3YJbTATHI
aTTeCTallMl JI0 CBEJCHUS CTYJCHUECKOW TPYNIbl H OOBICHICT NPUYUHBI
OTPHUIATENILHOM aTTECTAIMHU IO 3aMpoCy 00yUYarOmIerocs.

[Tpu arTecTanmu 00y4arOMUXCS YIUTHIBAIOTCA CIEAYIONIHE (PaKTOPHI:

— pe3yibTaThl pabOTHl Ha 3aHATUSX, TOKA3aHHBIE TPH STOM 3HAHUS TI0
TUCIUIUIMHE  (MOJYJII0), YCBOCHHE HABBIKOB MPAKTHUYECKOTO  MPUMEHECHHUS
TEOPETUYECKUX 3HAHUMW, CTENEeHb AKTUBHOCTH HAa MPAKTUYECKUX (CEMUHAPCKUX)
3aHATHUSX;

— pe3yJabTaThl U aKTUBHOCTH YYaCTHsS B CEMHUHApaxX M KOJUIOKBUyMaX;

— Ppe3yJbTaThl BHITOJTHCHUS KOHTPOJIBHBIX PadoT;

— pe3yabTaThl U 00BEM BBHITIOJIHEHHBIX 33JIaHU B paMKaX CaMOCTOSITEIbHON
paboThl 00yUaOIINXCS;

— pe3yibTaThl JIMYHBIX Oecesl CO CTyIeHTaMd [0 MaTepualy ydeOHOM
JTUCIUIUIUHBI (MOYIIS);

— MOCCUIEHUE CTYIACHTAMH, CEMHUHApPCKUX W TPAKTUYCCKUX  3aHITHH,
n1abopaTopHBIX paboT;

— CBOCBpPEMCHHAs  JIMKBUJAIUS  3aJ0JDKEHHOCTEH MO  MPOHICHHOMY
Marepuaty, BO3ZHHKITTUX BCJIC/ICTBHE POITyCKa 3aHATUI 60
HEYIOBJIETBOPUTEIIBHBIX OIIEHOK IO pe3yJbTaTaM paboThl Ha 3aHATHSX.

— pe3yJbTaThl NPOXOXKIEHUS KOHTPOJIbHBIX TOUYEK MO AUCHUIUIMHE (IIpH



MCIOJIb30BaHNHU OAJTbHO-PEUTHHTOBOM CHCTEMBI)

IIpomexyTounasa arrecranus OOyYaIOIIUXCS YHHUBEPCUTETA SBISETCS
(GopMOii KOHTPOJISI pe3ybTaTOB 00yUeHUs MO AUCLUIUIMHE C LEIbI0 KOMIUIEKCHOIO
ONPENEIICHUs] COOTBETCTBUS YPOBHS M KAaueCTBA 3HAHWW, YMEHUNM W HaBBIKOB
oOyuaronuxcst TpeOOBaHUSAM, YCTAaHOBJIEHHBIM 00pa30BaTEIbHON POTPaMMON.

@opMHpOBaHME  OLEHKM  TEKYIIEro  KOHTPOJS  YCIIEBAEMOCTH M
IPOMEKYTOYHOM aTTECTALlMU IO UTOraM OCBOCHMS AUCLMIUIMHBI OCYILIECTBISETCS C
UCIOJIb30BaHUEM OaNIbHO-PEUTUHIOBOM CHUCTEMBI OLICHKM 3HaHUM 00ydaroIiuxcs,
TpeOOBaHUS K KOTOPBIM M3J103KeHBI B [1osoxeHnn o 0amibHO-pEHTUHTOBOM cUcTEME.

7. Oco0eHHOCTH OCBOEHUSI JUCIUNIMHBI ISl HHBAJIU/IOB U JINI C
OrpaHUYeHHBIMH BO3MOKHOCTSIMH

OO0yueHne OOyYaroIIUXCS ¢ OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBBS MPH
HEOOXOMMOCTH OCYIIECTBIIICTCS Ha OCHOBE aIalTHPOBAHHON pabodeil MpOorpaMMBI
C UCIOJIb30BAaHUEM CIICIIUATIBHBIX METOJIOB O0YUYEHUS U JTUAAKTUYECKUX MAaTEpPUAJIOB,
COCTABJICHHBIX C  YYE€TOM  OCOOEHHOCTEH  MCHUXO(PU3UYECKOrO0  PA3BUTHA,
UHAUBUAYAJbHBIX BO3MOXKHOCTEM M NPH HEO0XO0JUMOCTH o0ecneunBaroIInX
KOPPEKINI0 HAPYIIEHW Pa3BUTHA M COIHAJIBHYIO AJANITAIMIO YKA3AHHBIX JIUII.

CamocrosiTenbHas paboTa 00y4aronuxcsi ¢ OrpaHUYCHHBIMA BO3MOXKHOCTSMHU
3I0POBbSl M HMHBAJIMJIOB IIO3BOJSIET CBOEBPEMEHHO BBISIBUTh 3aTpPyJHEHUS U
OTCTaBaHUE U BHECTH KOPPEKTHUBHI B yUeOHYIO JeATeIbHOCTh. KOHKpeTHbIE (hOpMBI U
BHJIBI  CAaMOCTOSITEIPHOW  PabOThI  OOyYarOMIMXCSl JUI[ C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU 3/I0POBBSI M HHBAIUIOB YCTAHABIMBAIOTCSA MpernoaaBaTeneM. Beioop
dbopM U BHUIOB CaMOCTOATENIBHOM pabOThl, OOY4YaIONIUXCS C OrPpaHUYCHHBIMU
BO3MOXKHOCTSIMA ~ 37I0POBbSI M HWHBAJUAOB OCYIIECTBISETCS C Y4ETOM UX
CIIOCOOHOCTEM, 0COOEHHOCTEW BOCIPHUATHA M TOTOBHOCTH K OCBOEHHIO Y4€OHOIO
Marepuana. DOpMBI CaMOCTOSTENBHOW pPAOOTHI yCTAHABIMBAIOTCS C YYETOM
WHINBUYATbHBIX TICUXO(PU3NYECKUX OCOOCHHOCTEHN (YCTHO, MMUChbMEHHO Ha Oymare
WM Ha KOMIIBIOTEPE, B JOpME TECTUPOBAHUS, DIIEKTPOHHBIX TPECHAXKEPOB U T.11.).

OcHoBHBIE (OPMBI MPEICTABIICHUS OIEHOYHBIX CPEACTB — B MeyaTHOU popme
WK B (hOpMe DIIEKTPOHHOTO JOKYMEHTa. [[i1s1 o0ydaronmxcs ¢ HapylIeHUsIMU 3pEHUs
pEeIyCMaTpPUBACTCS BO3MOXKHOCTh TMPOBEACHUS TEKYIIETO W MPOMEXYTOYHOTO
KOHTpOJsi B ycTHOM opme. Jlns oOywaromuxcss ¢ HapyUIEHUSMH CIIyXa
pPEeIyCMaTPUBACTCS BO3MOXKHOCTh TMPOBEACHUS TEKYIIETO W MPOMEXYTOYHOTO
KOHTpPOJISI B IUChbMEHHOU (hopme.

Ta6bmuma 7.1. — Kareropum oOyuarommxcst ¢ OB3, crmocoObl BOCHPUSATHS HMU
nH(OpPMAIUU U METOJIBI KX 00YUYCHHUSI.

Kareropuu oGyuarommxcs mo Mertoast 00yueHus
HO30JIOTUSIM
c Crenrle. AyouanvHo-kKunecmemuueckue, pelycMaTPUBAIOIINE
HapymeHusMm | Croco6 MOCTyIJIeHne y4eOHONW WHQOpManuu TMOCPEACTBOM ClyXa H
U 3pCHHUS BOCIIPUSITUS OCsI3aHUSI.
nHpOpMaINK: MoryT HCIIOJIB30BaThCsS TPH  YCIOBHH, 4YTO BH3yallbHas
ocs3aTeNbHO- uHpopManusa OyneT aganTHpoBaHa IS JIUI[ C HAPYHICHUSMHU
CIIyXOBOU 3pEeHUS:
CrnaboBumsIiue. | 8U3VATbHO-KUHeCcmemuyeckue, TPEANoiaraioiue nepeaady u
Cnoco06 BOCIIpUSATHE y4eOHOW HMH(POpMAlMK TPH TOMOIIU 3PEHUS H




BOCIIPHSTHS OCsI3aHUS;

uHpopmarmu: ay/In0-BU3yaJIbHbIC, OCHOBAHHBIC HA MPEICTABICHHE Y4eOHOU

3PHUTEIBHO- uH(OpMAaIMK, TPH KOTOPBIX 3aJCHCTBOBAHO 3PHUTEIBHOC H

0Cs3aTeIbHO- CIIyXOBOE€ BOCIIPHUSTHCE;

CIIyXOBOI ayouo-eu3yanbHo-KuHecmemuieckue,  OasUpyrooIHecs  Ha
Npe/ACTaBICHUU  HMH(GOPMAIMKM, KOTOpas MOCTYIaeT IIo
3pUTEIBHOMY, CIYXOBOMY U  OCS3aTeJIbHOMY  KaHalaMm
BOCIIPHSITHE.

C nyxue. BU3YATbHO-KUHECmemuyecKue, TPEIIoNaralonme nepeaadyy u
HapywenusiMm | Crioco0 BOCIIpHATHE Y4eOHOH HH(pOpPMALUK NPH MOMOIIU 3PCHHS U
U ciryxa BOCITPUSTHSI OCSI3aHUSL.

uHpopmarmu: Moryr WCHONB30BaThCS MPHU  YCIOBHH, YTO ayJqHaibHas

3pPHUTEIBHO- urdopmarms Oyaer ajanTUpOBaHa Ui JIUIl C HAPYIICHUSIMHA

OCsI3aTeIIbHbIH ciyxa:

Cnabocnpliiaiiye | ayouo-eu3zyaibHole, OCHOBAHHBIC Ha IIPEICTABICHUE Y4eOHOMN

: uHOpMaIMK, TPH KOTOPBIX 3a/ICHCTBOBAHO 3PUTEIBHOE U

Cnoco6 CIIyXOBO€ BOCIIPUSITHE;

BOCIIPHSITHSI ayouanbHo-KuHecmemuyeckue, peycMaTPUBAIOIIHE

uH(OPMALH: NOCTYIUICHHE Y4eOHOW WH(OpMAIMU IOCPEICTBOM CllyXa M

3puUTenbHO- OCSI3aHUS;

0Cs3aTeIbHO- ayouo-8u3yanbHo-KuHecmemuyeckue,  Oasupymoolyecs  Ha

CITyXOBOi HpEICTAaBICHUH  WH(OpPMAIMU, KOTOpas  IOCTYMaeT  IIo
3PUTEIILHOMY, CIyXOBOMY M  OCS3aTeJIbHOMY  KaHalaM
BOCIIPHSITHE.

C Crnioco6 —  BU3YAILHO-KUHECMEMU4ecKue;
HapylCHUAM | BOCIIpUATHS —  ayouo-eu3yaivHoie;
A ONIOPHO- uH}popmanuu: —  ayouanvbHo-KUHecmemuyecKue;
ABHUTATCJIBHOT | 3pUTEIBHO- —  ayouo-6U3yaibHO-KUHECMemu4ecKue.
0 ammapara 0CsI3aTeNIbHO-

CIIyXOBOU

Tabmuma 7.2. — CriocoOsl amantanuu 00pa3oBaTeIbHBIX PECYPCOB.
Yenosuwie 0bo3Hauenus:
«+» —o0pa3oBarenbHbIN pecypc, He TPeOYIOUIN ajanTaliy;

«AD» — ananTUpoBaHHBIN popMaT K 0COOEHHOCTSAM NpUeMa-niepeaayn nHpopMaIu
oOyuaroruxcst uHBanuA0B u auil ¢ OB3 dhopmat 06pazoBaTenbHOTO pecypca, B TOM YUCIE C
HCIOJIb30BAHUEM CIIEIUAIbHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEPHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOTO pecypca

Kareropuu Oo0pa3oBaTte/ibHbIE pecypcChl
00y4YarIHXCs JJIEKTPOHHBIE IHeuaTHbIC
110 HO30JI0THSIM MyJbTHMe]| rpaduyeckue | ayauo TeKCTOBbBIE,
ua 3JIeKTPOHHbIE
aHAJIOTH
ne4YaTHbIX
H3JaHuil
C Crnenbie AD AD + AD AD
HapyIICHUS (Hammpumep, (nammpumep, | (Hampumep,
MU 3pEHUS CO3/1aHHE ayauo MeYaTHbII
MaTepHUaIbHOU OIIHCaHUE) MaTepual,
MOJIETN BBITNIOJTHEHHBI
rpaduuecKkoro it penbedHO-
0o0BeKTa TOUYEUHBIM
(3Dmonenn) mpupTOM




JI.bpaiins)

JABUTaTCIIBHOT'O aIlrapara

CiraboBU AL AD AD + AD AD
ne
C ['nyxue AD + AD + +
HapyIIEHUSA (Hanpumep,
MU CiIyXxa TEKCTOBOE
OTHCaHue,
runep-
CCBLJIKH)
Cnabocblia AD + AD + +
e
C HapylIEeHUSIMU OTIOPHO- + + + + +

Tabnuma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIFTaTOB 00YUYCHHS HHBAJIHMJIOB
u nuir ¢ OB3 B CIIOI DY

Karteropuu
00yyarIuXxcs
10 HO30JI0THAM

@®opMa KOHTPOJISI M OLIEHKH Pe3yJ1bTATOB 00y4eHusl

C HapymeHusaMH
3peHus

- ycmHas — npoeepka.  JTHACKYCCHH,
co0ece10BaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;
- C ucnonvsosamuem Komnvlomepa u cneyuanvhoco I10: pabota ¢
ANEKTPOHHBIMU  00pa30BaTEIbHBIMU pPECypcaMHU, TECTHpPOBaHME, pedeparsl,
KypCOBBI€ MPOEKTHI, AUCTAHIIMOHHbBIE (DOPMBI, €CIIH MO3BOJISIET OCTPOTA 3PEHUS -
rpaduyeckue paboThl U JIp.

TPCHUHI'H,

KpYTIJIbIC CTOJIbI,

C HapymeHusAMH
ciyxa

- NUCbMEHHAs ~ NpogepKa:  KOHTPOJIbHBIE,  rpaduyeckue  paboTHl,
TECTUPOBAHUE, TOMAILHUE 33/1aHUs, 3CCE, TUCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U
Ap-;

- C ucnonvzosawuem Komnviomepa u cneyuaivrnoz2o 110: pabota ¢
3JIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU  pECypcaMu, TeCTHpOBaHuUe, pedeparsl,
KYPCOBBIE NPOEKTHI, Tpaduyeckue paboThl, TUCTAaHIIMOHHBIE (YOPMBI U JIp.

C HapymeHusIMu
OIIOPHO-
JIBUTATEILHOTO
anmapara

- NUCbMEHHASA NPo6epKa, C UCNOIb306AHUEM CHEeYUANbHbIX MEeXHUYeCKUX
cpedcmes (aNbTEpHATUBHBIX CPEICTBA BBOJA, YIPABIECHUS KOMIIBIOTEPOM U JIp.):
KOHTPOJIbHBIE, Ipaduyeckue paboThl, TECTUPOBAHHE, JAOMAIHUE 3a/aHUs, JCCe,
MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIp.;

- YCMHas npoGepKa, ¢ UCNOb308AHUEM CREYUANbHBIX MEXHUYECKUX Cpe0Cme
(cpencTB  KOMMYHHKAIM):  JUCKYCCHM,  TPEHUHTH, KpYIJble  CTOJBI,
co0ece10BaHus, YCTHbIE KOJUIOKBUYMBI U JIp.;

- C UCNONb306aHUeM Komnviomepa u cneyuaibiozo 110 (anbTepHATUBHBIX
CPeACTB BBOJA M YIPABICHHUS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3JIEKTPOHHBIMHU
o0Opa3oBaTeNbHBIMH pECypcaMy, TECTUPOBAHUE, pedepaThl, KypCOBbIE MPOEKTHI,
rpapuueckue  paboThl, JUCTAHIMOHHBIE (QOPMBI -  TNPEANOYTUTEIbHEE
00yyaroIuMcs, OrpaHUYeHHBIM B IEPEIBUKEHUU U JP.




7.1. 3amanusa IS TeKyHIero KOHTPOJS /I HHBAJWIAOB W JHI[ €
OrpaAHNYeHHBIMHU BO3MOKHOCTAMU

Tekywuii KOHMpOAb U NPOMENCYMOUHAs ammecmayusi 00YyUYaIOIMINXCs
nHBanuA0B U aul ¢ OB3 ocyliecTBisieTcsl ¢ UCTOIb30BAHUEM OLICHOUHBIX CPEJICTB,
aJlanTHPOBAHHBIX K OTPAaHUYCHHSAM UX 370POBbS M BOCHPHUATHS UH(POpPMAIUU, B TOM
YHUCJIE C UCIIOJIb30BAHUEM CITCIIMAIBHBIX TEXHUYECKUX CPEJICTB.

Texywuii koHmpoawb ycnegaemocmu 0Jisi 00yuarowuxcs uneaiuoos u auy ¢ OB3
HaIlpaBJICH HAa CBOCBPEMEHHOE BBISBJICHUE 3aTPYITHCHUI U OTCTaBaHUs B O0OYUYCHUH U
BHECCHHUSI KOPPEKTHUBOB B YYEOHYIO JEITEIBHOCTh. B0O3MOXHO OCYIIIECTBICHUE
BXOJHOTO KOHTPOJS [JIsi  OINpEeJeieHUH €ro CIOoCOOHOCTeH, 0CoOeHHOCTEH
BOCIIPUATHS ¥ TOTOBHOCTH K OCBOCHHUIO Y4eOHOI'0O MaTepHaa.

7.2. 3anaHus QI IPOMEKYTOUYHOM aTTeCTANMHU /IJIs HHBAJIHUI0OB M JIMII C
OrpaHNYeHHbIMH BO3MOKHOCTSIMH

Dopma  npomescymouHou —ammecmayuy  yCTaHABIUBACTCS C  YYETOM
WHIUBUIYIBHBIX TICUXO0(MU3HUECKUX ocoOeHHOCTel (YCTHO, MMChMEHHO Ha Oymare,
NUCHPMEHHO Ha KOMIIbIOTEpe, B (hopMe TecTupoBanus M T.1.). [Ipu HeoOxomumocTu
00yYaromMMCs TIPEIOCTABIISAETCS JOMOIHUTESILHOE BPEMs JJIsl TIOATOTOBKU OTBETA.

Ipomedsxcymounas ammecmayusi, IpA HEOOXOAMMOCTH, MOXKET IMPOBOJUTHLCS B
HECKOJIBKO 3TamoB. {1 3TOro peKoMeHIyeTcs MCIIOIb30BaTh PyOCIKHBIH KOHTPOJIb,
KOTOPBIN SIBIIICTCS KOHTPOJBHONH TOUYKOW IO 3aBEPIICHUIO M3YUCHHS pasjeiia WId
TEMBI JUCIHUILTAHBI, MEXKIUCITUTUIMHAPHOTO Kypca, MPAaKTHK U €€ Pa3ieloB C IEIbI0
OIICHWBAaHUS YPOBHSA OCBOCHHS MpOTpaMMHOr0o Marepuana. Dopmbl U CPOK
NpOBEACHHST PYOSKHOTO KOHTPOJIS OMNPEISISIFOTCS IpernogaBaTesieM (MacTepoM
MIPOU3BOACTBEHHOTO OOYYCHHS) C YYETOM WHIAMBUAYAIBHBIX ICHXO(PU3UIECKUX
0COOEHHOCTEH 00yUYarOIUXCS.



