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1. IlepeyeHb KOMIETEHUMI U 3TANbI UX (POPMHUPOBAHUS B MPoOLECCe OCBOCHUS
AUCUMITHHBI

1.1.

CDOHI[ OOCHOYHLBIX CPCACTB IIPCAHA3HAYCH [JIA OLCHKH PC3YJIbTATOB

oOydeHus o yueOHON AUCIUIUTMHE «MEeHEeKMEHT B CEPBUCHOM JIEATETLHOCTI.
PaGoueii mporpaMMoil IUCHMIUIUHBI (MOYJI) MPEAYCMOTPEHO POpMUPOBaAHUE
CJIEIYIOLIUX KOMIETEHITUH:

Ta6mumna — 1.1.1. [lepeuenp popMUPYyEeMBbIX JUCIUILUTMHON KOMIIETEHIIUMA

Kareropus (rpynna)
KOMIIETEHIINH

Ko n naumenoBanue
KOMIIETEHIINU

KOI[ 1 HAUMCHOBAHUEC MHIHUKATOPOB
JOCTHXXCHHA KOMIICTCHIIMH

Komanpanas pabora u
JHUJEPCTBO

VYK-3. Criocoben
OCYUIECTBJISATh COLIUAIBHOE
B3aMMOJCHCTBHE U
peanr30BbIBATh CBOIO POJIb B
KOMaH/E

YK-3.1. JIleMOHCTpUPYET CIIOCOOHOCTH
paboTaTh B KOMaH/Ie

VYK-3.2. CriocobeH 3aHIMATh aKTHBHYIO,
OTBETCTBEHHYIO, JTHJCPCKYIO O3UIHIO B
KOMaHJIe, ICMOHCTPUPYET JIUACPCKUE
KauecTBa U YMEHHs

Camoopranuzanus u
caMmopasBHTHE (B TOM

YK-6. CnocobGeH ynpaBisiTh
CBOHMM BpPEMCHEM,
BBICTpanBaTh U
PEaN30BbIBATH TPACKTOPHIO

VYK-6.2. O0bsicHIET c10COOBI
IUTAHUPOBAHMS CBOOOIHOTO BPEMEHH U
IIPOEKTUPOBAHUS TPACKTOPUHU
1po(heCCHOHATILHOTO M JIMYHOCTHOTO

qucie CaMOpa3BHUTHUS HA OCHOBE pocTa, KpUTHYECKH OI[CHUBACT
3/10pOBbeCOEpPEKEHNUE) | IPUHLUIIOB 00PAa30BaHUs B 3¢ (EKTUBHOCTh UCIIOJIB30BAHUS BPEMEHU
TeUeHHE BCeH JKU3HU U IPYTHX PECYPCOB IPH PEIICHUN
HOCTaBJICHHBIX LIeJed U 3a/1au.
OIIK-2. Cnocoben OIIK-2.2. Mcnonb3yeT OCHOBHbBIE METO/IbI
OCYILECTBISATH OCHOBHBIE Y TIpUEMBbI IIJITAHUPOBAHUs, OpPraHU3aluy,
(GYHKINN yIIpaBICHHS MOTHBAIIUH U KOOPIUHAIINH JCATEIIEHOCTH
CEpBUCHOH JI€ATEIIEHOCTBIO npeanpusTuii (moapasaeneHui)
MPEINpUATHIA chepbl cepBrca WIN APYTHX
cdepax, B KOTOPBIX HEOOXO0IUMO
VYnpasienne OCYIIECTBIICHHE CEPBUCHON JEATEIbHOCTH
OIIK-2.3. Ocy1ecTBisieT KOHTPOJIb
JEeATEIbHOCTH MPEIITPUATUI
(moxpaszaeneHuii) npeanpusaTuil cepsl
cepBHCca WK IpyruX chepax, B KOTOPBIX
HE00XO0AMMO OCYIIIECTBIEHUE CEPBUCHOM
JeSITeITbHOCTH
2. Crpykrypa ®OC no nucuninge
HpOBe,IICHI/IC OLICHKHA OCYIICCTBIIACTCA IIyTEM COIIOCTAaBJICHUA

IPOJEMOHCTPUPOBAHHBIX O0YYaIOIIUMCSI PE3yJbTaTOB OCBOEHUS KOMIIETEHIIMHM C
3aJJaHHBIMU KPUTEPUSIMHU.

{1 MONOKUTENBHOTO 3aKIIOUYEHHMS IO PE3YJIbTAaTaM OLIEHOYHOW MPOLETYpPbI
no y4eOHOW AMCLUMIIMHE YCTAaHOBJIEHO IOPOTOBOE 3HAYCHHE I[OKa3aTess, MpH



KOTOPOM MPUHUMAETCS MOJOXKUTEIbHOE PEUICHUE, KOHCTATHPYIOIIEEe PEe3yJIbTaThl
OCBOCHHUS NUCIUAIUINHEL.
Tabmuma — 2.1. O0BeKTHI OIICHNUBAHUS U HANMEHOBAHNE OTICHOYHBIX CPEJICTB

Homep n DopMbl O0beKTbI OLIEeHUBAHUS Bup 3ansaTus Dopma
HAHNMEHOBaHHeE TeM TeKyIero / NpoBeaeHUst
u/unu pazoenoe/mem KOHTPOJIst HaumenoBan OLICHKH

ycneBaeMoCT ue
n/ OLICHOYHBIX Yceruas/
DopMmbl CpeAcTB NMCbMEHHA
NMPOMEXKYTOU |
HOW
aTTecTaluu
1 2 3 4 5
PA3JEJT 1. Cucmema meHeOxcmenma cepeUcHoll 0esamenbHOCmU OpeaHu3ayuu
Tema 1.1. Konnemnmus Texywuti Bnanenue TeopeTnueckuMu BOIPOCAMH IO C3: Jloknan Yemuaa
CEepBHCA U TEOPHS KOHMPOIb TeMe. CpaBHUTENBHBINA aHATIN3 COBPEMEHHBIX
OpTraHU3aINH KaK MPaKTUK MEHEHKMEHTA CEPBUCHBIX KOMIIAHHUH
0CHOBA (POPMUPOBAHHS | Texyuyuii CoaepxatenbHblil aHanu3 npodinem cepsuc- | C3: Yemmnasn
CHCTCMBI MCHCIUKMCHTA | o impoe MEHEIKMEHTA. Juckyccnst
CepBUCHOMI
JIeSITeNTBHOCTH
COBpPEMEHHOMU
OpraHu3aIiu
Texywuti dakTopsl «CUStOMer experience» B cepruce, C3: Noknazg Yemnasn
Tema 1.2. KOHMPOTb aHaIN3 TCHICHINHN Pa3BUTHSI KOHIICTIIIHH B
MeHeIL)KMveHT wmmupe 1 PD.
CepBHUCHOU - —
HeATeIHHOCTH Texywuti KOHTCHT-%H&.HI/B CUCTEMBI MEHEI)KMEHTA I13: Ketic- Tucomennas
OPTAHH3AINH KAK KOHMPOTb CEPBUCHOM JEATEIEHOCTH TPEIIPUSITHSL. TEXHOJIOTHH / Yemuasn
cHcTeMa O06006111EHNE KOMHOHGHT?B CUCTEMBI
MEHEHKMEHTa CEPBHCHOW OpTraHU3aIlHH.
Texywuu Paz6op u anamus ¢akropos ycnemnocty/ He | I13: Pemenne | [Tucomennas
KOHMPOIb YCIIEIITHOCTH CEPBHCHBIX CTpaTEeTHH. | THIOBBIX / Yemuas
Tema 1.3. CepBucHas 3akperuieHue  anroputMa  (OPMHUPOBAHHS | CHUTYaIlHid
cTpaTerus CEPBHUCHOHN CTPATETruH.
OpTaHU3aIIH Texywuii Beibop wu npumenenue  uHCTpyMeHTOB | I13: Pemenue Tucvmennas
KOHMPOIb CTpaTerupoOBaHUS HA MPAKTUKE MIPAKTUIECKUX / Yemuas
3a1a4
Texywuti Pa3zpabotka mpoekta cTpykTyphl ynpaBieHus | [13: Pemenue Tucvmennas
E?:z; 4. KOHMPOIb JIESITETIBHOCTBIO CEPBHCHOTO MOJPA3JeNeHHsI | MPaKTHYECKUX / Yemuas
POBAHHC 1 OpTaHU3aIMHK M0 33JJaHHBIM ITapaMeTpaM. 3a1a4
OpTraHU3aI[IOHHOE - -
NPOEKTHPOBAHHE Texywuti [InanupoBaHue LENEBbIX MOKa3aTenen I13: Pemenue Tucvmennas
CepBHCHOI KOHMpO® JISITETIBHOCTH CEPBUCHOTO MOAPa3AeIeHUS MIPAKTUIECKUX / Yemuas
TIEATENBHOCTH OpraHu3anuu ¢ y4€ToM U3MEHCHUA 3aaa4
OpraHM3aLIH KOH’bIOHKTypI:I pBIHKA U cIIpoca
noTpeduTenen
Texywuti YupaiieHueckasi AMarHOCTHKA KAYECTB U I13: Pemenwue Yemuas
KOHMPOI® KOMIIETEHIINI CepBUC-MEHeKepa. Brioop THUTIOBBIX
CTHJISL I METO/A YIIPABIICHHS B KOHTAKTHOM CUTYyaIHi
30HC B KOHKPCTHBIX YCIOBUSIX U CHTYaIUSIX
CEpPBUCHOM JESITEIbHOCTH.
Tema 1.5. JIugepcTtBo - -
KAK COBPEMEEHAR Texywuii OreHKa MOTUBALIMOHHBIX (aKTOPOB I13: Pemenne | Iucvmennas
KOHIEIIS] KOHMpOb COTPYAHUKOB CEPBUCHOTIO MOJAPa3/AEICHUsI. MPaKTUYECKHUX / Yemuas
Pa3paboTka CHUCTEMBI CTHMYIUPOBAHHS 3amad
MCHCDIMCHTA COTPYAHUKOB CEPBUCHOTO MOIPa3/ICICHUS
CEepBHUCHON
OpraEyaIHH _ KOMIIAHUU.
Texywuti Posib MeHemKepa Ha pa3IMUHbBIX 3Tarax I13: Pemienue Yemuan
KOHMPOTb KU3HEHHOTO 1IMKJIa KOMaH Ibl. [IpuHIUIIBEL 1 TUIIOBBIX
AIITOPUTMBI KOHCTPYKTHBHOTO PELICHUS CHUTyaIun

po6JeM 1 KOHQIUKTHBIX CHTyalluii B
CUCTEME «PYKOBOAUTEIb — MOJUNHEHHBIN.

4



Texywuti KoHTeHT-aHanu3 cucTeMbl KOHTPOJIS I13: Ketic- Tlucbmennas

KOHMPOI® JESATEIILHOCTH CEPBUCHOTO MOJpa3/ieIeHHs TEXHOJIOTUH / Yemuas
Tema 1.6.VKOHTp0JIB OpraHH3aIyH
;Zl; zgj:}(l)(y)lcm Texywuti Pazpabotka KPI giast cotpyaankos I13: Pemenne | [ucbmennas

KOHMPOIb KOHTaKTHOTO TIO/IPA3/CICHNS OPraHU3alnu MPaKTHYECKUX / Yemuas

/cepBUCHOM KOMITAaHUHT 3amaq

Pasoen 2. Ynpaenenue spemenem cepsuc-meneoxncepa

Texywuti WHCTpYyMEHTBI U METOAMKH I13: Pemenne | [ucbmennas
Tema 2.1. KOHMpOnb MHIUBUAYAJIBHOTO TaliM-MEHEKMEHTA 1JIs1 MIPaKTUYECKUX / Vemuas
WHnuBugyansHbIH JMYHOCTHOTO U MPO(ECCHOHATBHOTO 3amadq
TaltM-MEHEKMEHT pa3BuTHs (IIOCTAaHOBKA LieJiei, mpopaboTKa

IJIaHa, OIIEHKA Pe3yJIbTaTa)
Tema 2.2. Texywuii [MpodeccronansHble maHUpoBIIUKY 3ana4d 1 | [13: Pemenne | ITucomennas
Kopnoparususiii TaitM | xoumpons UX MPaKTUYeCKoe IPUMEHEHUE B MPAKTUYECKUX / Yemuas
— MEHEPKMEHT: JISITEIBHOCTH CEPBUCHOTO NMOApa3AeIeHUs 3a1a4
HHCTPYMCHTRI Texywuii WHCTpyMEHTBI U METOAUKH TaiiM- I13: Pemenue Yemuaa
pacnpeaeneHus KOHMPOTb MEHEDKMEHTA CEPBUCHOTO NOAPa3IeIIEHHs THUIIOBBIX
pabotero BpeMeHH U OpraHu3alux CUTyalMi
JIeNeTUPOBAHMS
MOJHOMOYHH
Bce Tembl u pasgennt: | [Ipomesxyrou O06001eHHbIE pe3yIbTaThl 00yIEHUS MO Bomnpocsr
Has JUCLUIUIMHE TEOPETHIECKUX 3HAHUH 1
aTTecTanus MIPAaKTHYECKUX HABBIKOB
HTOroBblii KOHTPOJIb - Bompoc 1. (3Hats) ConeprkaHne KOMIIOHEHTOB Bompocs! k
0 JTUCHUILJINHE CHUCTEMBI MEHEJIKMEHTa CEPBUCHOM T'NA

JACATCIbHOCTH OpraHru3alnuu.

Bomnpoc 2. (ymets) IIpoexktupoBath
CTPYKTYpPY CEPBUCHOTO MOApa3IelICHUs
OpraHH3alUH.

Bompoc 3. (Bmagets) TexHOMOTHAMH
MIPHUHATHS YIIPABICHYCCKAX PEIICHHUHA IO
OpTaHU3AINH CEPBUCHON NEATEIEHOCTH
OpTaHU3AINH B YCIOBUSAX CHUTYAIIHOHHBIX
W3MEHEHUH

OueHka 3HaHWI, YMEHHH, BIaJICHHM MOKET OBITh BbIpaXK€Ha B MapameTpax

3. Ioka3aTe/iu U KPUTEPUH OLEHKH KOMIIeTeH il

«(O4Y€Hb  6blICOKAA), «eblcoKas», COOTBCTCTBYrOIIAas aKaHCMHqGCKOﬁ OLICHKEC
«CONJIUYHO Y, «00CMamo4Ho eblcoKas», «ebluie cpec)HeL?», COOTBCTCTBYIOIIAA
aKaHCMI/I‘ICCKOﬁ OILICHKEC «XOPOULO»; «cpeOH}m», «(HUaIICEe cpec)HeLZ», C(HU3KAAY,

COOTBCTCTBYIOIIAA aKaHeMquCKOﬁ OLICHKC «ydoeﬂemeopumeﬂbHo»; «(OY€Hb HU3KAA),

COOTBCTCTBYIOIIAA aKaI[eMquCKOfI OLICHKC «HeydoeﬂemeopumeﬂbHo».

Tabauma — 3.1. Texkymmii KOHTPOJIb

Ne Bunsi pador Kpurtepun oueHuBanus
OTtcyTeTBYeT Ba3zosblii IoBbimeHublii | IIpoaBMHYTHIM
KOMITeTEeHIIUS YPOBEHb YPOBEHb YPOBEHb
0CBOCHUA OCBOCHUA OCBOCHUSA
KOMIICTCHIUH KOMIEeTeHIIN U KOMMNeTeHIHH
1 | PaGora nHa nekmusax | OTcyTcTBHE Enuanynoe Bricka3biBanue BrickaspiBanue
y4acTHsl CTyJIeHTa | BBICKAa3bIBaHUE CYKIECHHH, HEOPIMHAPHBIX
B  pabore Ha AKTUBHOE CYKIEHHH,
3aHATUU yuactre B paboTe | akTHBHOE
HAa 3aHATHH y4acTue B




pabore Ha
3aHITUN
2 | Paborta Ha | BeimoaHeHo Brmmonneno Brinmonaeno oT | Brimonueno
mpakTHaecknx/cem | meHee 54% Bhime 54% a0 69 | 70% no 84 % BhIme 85%
WHAPCKHAX %
3aHIATUIX
3 | Paborta Ha | OTcyTCcTBHE Enunnynoe Bricka3biBaHHE Bricka3biBanue
MPaKTUYECKUX y4acTHs B | BBICKa3hIBaHNE, CY>XJICHHH, HEOPJAMHAPHBIX
3aHATHAX, 00CyXIeHIH, pelieHue C | aKTMBHOEC CYXIICHHH,
pelieHre  OOIIMX | PEIICHUH, OIIMOKAMU y4acTHe B XOJI€ | aKTUBHOE
MPaKTUYECKHUX HeNpaBUILHOE peleHus, y4acTHE B XOJ€
3aaq peleHue MpaBUIbHOE peleHus,
pernieHue C | mpaBUJIBHOE
OTIEJIbHBIMHA pelieHne 0e3
3aMeYaHusIMHU oHInOoK
4 | Pabora Ha | OTcyTCcTBHE Enunununoe Bricka3bpiBaHne BrickasbiBaHuE
MIPAKTUYECKUX y4acTUs B | BBICKa3bIBAaHME, CY)KJICHH, HEOPIUHAPHBIX
3aHSITHAX, 00CyXIeHIH, peuieHue C | aKTUBHOEC CY>XIICHHH,
peuieHue peuieHuy, oIInOKaMH y4acTHE B XOJE€ | aKTUBHOE
WHIUBUIYAIBHBIX | HEMPaBUIHHOE perieHus, y4acTHE B XOJIe
MNPAKTUYECKUX peuieHue MpaBUJIBHOE peuieHus,
3ajaq peuieHue C | mpaBUIBHOE
OTJICIbHBIMU peuieHue  0e3
3aMeYaHUsIMU OIITHOOK

Kpurepun oueHuBanus (QOpMYyIHPYIOTCA A KaKIO0M KOMIETEHUUU H

OTPAKAIOT
U3MEPEHUIO.

OIIO3HABACMYIO

ACATCIBbHOCTD

oOyuarorerocs,

IMOAAArOIIYIOCA

Tabnuna — 3.2. O00011IeHHbIE KPUTEPHUH OIEHUBAHMS OCBOCHUSI KOMIIETCHITUH:

1 2 (6ana 54) 3 (pann 55-69) 4 (6ann 70-84) 5 (6anu 85-100)
o [loBpIIEHHBIN [IpoaBunyTHII
ba3oBblil ypoBEeHb
OtcyTcTBYET OTtcyTCcTBYET OCBOCHIS YPOBEHb YPOBEHb
KOMITETEHITHS KOMITETEHIIMS OCBOEHUS OCBOEHUS
KOMITETEHIINH
KOMITCTCHITHH KOMIICTCHITHH
Komnerenuus He | Komnerenuus Komnerenuus Komnerenuus Komnerenuus
OCBOEHa. HE OCBOCHA. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHT He OOyuarommiics | OOyuaromuiics Oobyuaromuiics OO6yuarommiics
BIIAJICET YaCTUYIHO MOKAa3bIBACT OOIIHME | MOKA3bIBAET MOKa3bIBaCT
HEOOXOJUMBIMU | TTOKA3bIBAET 3HAHUS, BXOJAIINE | MOJTHOTY 3HAHUM, | MIyOOKHe
3HAHUSIMU. 3HAHUS, B COCTaB JIEMOHCTPHUPYET 3HaHUS,
BXO/ISIINE B KOMIIETEHIIHH, YMEHHSI U HaBBIKU | JIEMOHCTPHPYET
COCTaB nMeeT pelreHus YMCHHUS U
KOMIIETEHIINH, Mpe/cTaBlICHHe 00 | TUIOBBIX 33jad. HaBBIKU
MTOHMMAET UX WX IPUMECHCHHH, pelreHus
HEOOXOJUMOCTh, | YMEHHE U3BJICKATh CIIOKHBIX 3a/1a4,
HO HE MOXKET UX | U UCIIOJIh30BaTh yMEHHUE
MPUMEHSTb. OCHOBHYIO MPUHUMATH
(BaKHYIO) peuieHus,
uH(pOpMAIIHIO U3 CO3/1aBaTh U
MTOJTYYCHHBIX MIPUMECHSTh
3HaHUH’ JTOKYMEHTBI,
CBSI3aHHBIE C
npodeccuoHalb




1 2 (6ama 54) 3 (6asa 55-69) 4 (6anna 70-84) 5 (6ana 85-100)

o [ToBbI1IEHHBIN [IponBunyTHIN
ba3oBblii ypoBEeHb
OtcytcTByeT OrtcyTcTBYET OCBOGHILS YPOBEHb YPOBEHb
KOMITIETEHIIUS KOMIIETEHIIHS OCBOEHUS OCBOEHUS

KOMIICTCHIIU
KOMIICTCHIIU KOMIICTCHIIU

HOM
JEeSATEeIIbHOCTBIO;
crocoOeH
CaMOCTOSTEIIEHO
pemars
npobiemMy/3amad
y Ha OCHOBE
M3Yy4YEHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHI.

bazosviti  yposenv oceoenuss komnemenyuti - 00sA3aTEIBHBIA IS BCEX
00y4JaroImuXcsl MO 3aBEPIICHUHU OCBOCHHS JUCITUTIIINHEI.

Tlosbluennwlll YposeHsb 0ceoerUs Komnemenyull - TPEBbIICHNE MUHUMAJIbHBIX
XapaKTePUCTHK C(HOPMUPOBAHHOCTH KOMITETCHITUH JJIsI 00yJaroImerocs.

Ilpoosunymulii yposeHb 0c80eHUss KoMnemeHyull - MaKCUMaIbHO BO3MOKHAs
BBIDAKEHHOCTh ~ KOMIIETEHIIMM, Ba)XCH KaK KAa4Ye€CTBCHHBIM OpHUEHTHP  AJs
CaMOCOBEPIIECHCTBOBaHUA TaK U JomnoiaHuTeaprHoe K TpedoBanusiM OITOIT ocBoenue
KOMITETCHIIUN C Y4€TOM JIMYHOCTHBIX XapaKTE€PUCTHUK:

- aKTUBHOE yd4acTue B KOH(EpEHLHUsIX, KOHKYpCax, KPYIJIbIX CTOJaX U T.J. C
MoJyuyeHreM 3a(UKCUPOBAHHOTO TOJOKUTEIBHOTO pe3yjbTara IO BOIMpPOCaM,
BKJIFOYCHHBIM B JUCIUILINHY;

- pa3paboTka W peanu3als MPOSKTOB C IPUMEHEHHEM KOMIICTCHIIHMH,
yKa3aHHBIX B paboueii mporpamme;

- JIEMOHCTPUPYET yYMEHHUE IPUMEHSATh TEOPETUUECKUE 3HAHUS JJISl PEIICHUS
MPAKTUYECKUX 3a]1a4 MOBBIIICHHOW CJI0KHOCTH U HECTAHIAAPTHBIX 3a]1a4;

- BBITIOJIHEHHUE B CPOK BCEX MOCTABJICHHBIX 3aa4.

4. Illkana oueHUBAHUA pe3yJbTaTa

Ta6muma —4.1. Illkana kputepreB oleHUBaHUs KOMIIETEHIIUM

Ouenka Coaepxanue
1 JleMOHCTpHpYeT HENMOHMMaHue mpobirembl. MHorue TpeboBaHUs,
2 (6amn o 54) MPEABSIBISIEMBIC K 33JTAaHUIO HE BBIMTOJTHEHBI.

I[CMOHCTpI/IpyCTCH MNEPBUYIHOC BOCIIpUATHUC Marepuaia. PabGora
HE3aKOHYEHA U /MJIM 3TO IIjIaruar.

3 (6amn 55-69) JleMOHCTpHpYET YaCTHYHOE TOHUMAaHHE TMPOOIEeMbl. BOJIBIIMHCTBO
TpeOOBaHUH, IPEABABISIEMBIX, K 3aJaHUIO BHITOJHEHBI.

Bnanenue snemMeHTaMM  3aJlaHHOrO — Marepuasia. B OCHOBHOM
BBINTOJHEHHBIN MaTepHasl MOHATEH M HOCHUT IIEIOCTHBIM XapakTep.

4 (6amn 70-84) JleMOHCTpUpYET 3HAYUTEIBbHOE TMOHUMaHWE MPOOJIEeMbl 0003HAYCHHOU
TUCHUIIMHOW. Bcee  TpeOoBaHuWsA, TpebsBISEMble K  3a/IaHUIO
BBITTOJIHEHBI.




CopepxaHue BBIITOJIHEHHBIX 33JaHUI pacKphITO U paCCMOTPEHO € Pa3HbIX
TOYEK 3PEHUsl.

5 (6amn 85-100) JleMOHCTpHpYeT TMOJIHOC TIOHUMaHue mpobyiembl. Bce TpeboBaHwus,
NpeIbsIBISIEMBIC K 3aTAHUIO BBITOJHEHBI.

ITpoIeMOHCTPUPOBAHO YBEPEHHOE BIIaJICHHE MATCPHAIOM THCIIUTUIAHEIL.
BeInosnHeHHBIE 33/1aHUSA HOCST IEJIOCTHBIX XapakTep, BBITOJHEHBI B
IIOJIHOM O00bEME, CTPYKTYpPHUPOBAHbI, IPEJACTABICHbI pPa3INYHbIE TOUYKU
3peHwsl, MPOJAEMOHCTPHUPOBAH TBOPUECKHI TTOJIXO].

[IIxanel OllEHMBAHUS U MPOLEAYPHl OLICHUBAHUS PE3yJIbTATOB OOYYEHHUS IO
JTUCIUIUIMHE periiaMeHTUpyroTcs [lonoxkeHueM o TeKyIieM KOHTPOJIE yCIIeBaEMOCTH
U TPOMEXKYTOUYHOM aTTecTalid OOydyalollUXcs IO MporpaMMaM  BBICILIETO
oOpazoBanus u [lojoxxeHneM 0 OATLHO-PEUTUHTOBOM CHCTEME.

Jlsist olleHKHM COPMUPOBAHHOCTH PE3YyJIbTATOB OOy4YEHHS MO JAUCIMILIMHE
UCIIOJIb3yeTCs 0aUTbHO-PEUTUHTOBAS CHCTEMA YCIIEBAEMOCTU 00YJarOITUXCSl:

qDOpMOI?I HTOIOBOI'O KOHTPOJIA IO AUCHHUINIMHC ABJICTCA OK3dMeH, UTOroBas
OLICHKa (bOpMI/IpyeTCH B COOTBCTCTBHH CO HIKEUIOI‘/’I, HpHBGILGHHOﬁ HUIXKC B Ta6JII/IIIGI

baiel Ouenka
<55 HEYJOBJIETBOPUTEIHHO
<70 VIIOBJIETBODUTEIBLHO
<85 XODOIIIO
>85 OTJINYHO

5. IlepedeHn 3a7aHUii 0 AUCHUTIITHHE
5.1. 3apaHus s TeKymero KOHTPOJIs

Tabnuna - 5.1.1. [lepedenn 3agaHunil TEKyIIETro KOHTPOJISI 1 UX HAUMEHOBAHUE

HaumeHoBaHue Conep:xanue 3a1aHust
OLIEHOYHBIX
CpeACTB
Hoxman Temnbl noksanoB o teme 1.1:

1. AHanu3 coBpeMEHHbIX MPAKTUK MEHEKMEHTa KeCOB CEPBUCHBIX
KoMIanui «JIugeprl cepBuca: 0COOEHHOCTH CUCTEM MEHEIKMEHTA
2. AHanM3 COBPEMEHHBIX MMPAKTUK MEHEIKMEHTA KEHCOB CEpBUCHBIX
KOMIIaHUH «AyTcaiifiepbl cepBrca: 0COOEHHOCTH CUCTEM MEHEKMEHTa

TeMsbl 10KIa10B 1o Teme 1.2:

1. Konnenmust «customer experience» kak (akTop KOHKYPEHTOCTIOCOOHOCTH
COBPEMEHHOM OpraHU3alnH.

2. TpeHapl U TEHIEHIIUU TOTPEOUTETHCKOTO MTOBEACHHUS.

3. ROl u MeTpuKkH KOHIIETIITUH «customer experiencey.

JHuckyccus Tema auckyccuu o teme 1.1:

1. IlpobnemHoOe 10JIEe CepBUC-MEHEI)KMEHTA OpraHU3aliK: UICHTHPUKALUS
npo0JIeM yrpaBlIeHUs] CEPBUCHOM JIeITETbHOCTH, T€HEpalusl pelieHuil,
popabOTKa MEXAaHU3MOB PEIICHUIA.

Pemenne 3anaun 1o teme 1.3. «AHaTUTHYECKUN HHCTPYMEHTAPUI BbIpaOOTKH
MIPaKTUYECKHUX CTpaTeruii: MaTpUYHbIE METO/IBI CTPATETUYECKOTO aHAIN3a; TEXHUKA
3ajad CTpaTErMuecKoro Kyoa; ctparerndyeckas Kapra u Ip.».
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3anaun no teme 1.4. «IIpoekTupoBaHue CTPYKTYpPBI YIIPaBICHUS
NESITEIbHOCTBIO CEPBUCHOTO MOJIPA3/IEICHUs OPraHU3aLuN»,
«IlnanupoBaHue LENEBbIX NT0KA3ATEIEH 1EATENBHOCTH CEPBUCHOTO
HOJpa3/IeJIeHUs] OpraHU3alluy C y4eTOM U3MEHEHUs] KOHBIOHKTYPBI PhIHKA U
crpoca moTpeouTenei».

3amaun o Teme 1.5. «O1neHKa MOTHBAIMOHHBIX (DAKTOPOB COTPYAHUKOB
CEpBHUCHOTIO NojIpa3aeaeHus», «CucTeMa CTUMYJINPOBAHUS COTPYIHUKOB
CEpBUCHOI0 MOJPA3/ICIICHUS] KOMIIAHUM.

3anaum no Teme 1.6. «Pa3paboTtka KP| 1151 coTpyTHUKOB KOHTAaKTHOTO
HOJpa3/IeJIeHUs] OpraHu3aluy /CepBUCHON KOMITAHUM.

3anauu no teme 2.1. «MIHCTpYyMEHTBI U METOJUKH MHAUBUIYAJILHOTO TaliM-
MEHEPKMEHTA JUIs IMYHOCTHOTO ¥ MPO(EeCCUOHAIBHOTO PA3BUTHS
(mocTaHoBKa 1LIeJel, MpopaboTKa IJIaHa, OLEHKA Pe3yabTaTa).

3amaun mo Teme 2.2. «IIpodeccnoHanpHbIC IIIAHUPOBIIUKY 3371a4 M UX
IPAKTUYECKOE IPUMEHEHUE B JIESTEILHOCTH CEPBUCHOTO MOAPA3ICICHUS.

Keiic-rexnonorun | Keiic mo teme 1.2. «K MeHEIKMEHT CEPBUCHOM AEATEILHOCTH B CETMEHTE
B&B xomnanuu «3kcriopopymm»».
Keiic mo teme 1.6. «kKOHTpOIb AESITEIBHOCTH CEPBUCHOTO MOAPA3ACIICHUS

aBTOJIAILIIEPAY.
Pemenue [lepedyenb TUNOBBIX cUTyaluii no teme 1.3.:
THUTIOBBIX 1. TunoBbIe cUTYyaIlMK CEPBUCHBIX CTPATETHil OPraHU3alUN U3 Pa3IMUHbIX
CUTyaLui CEKTOPOB YCIIYT.

[lepedyenb THIOBBIX cUTYyauuii o teme 1.5.:

1. KadyecTBa 1 KOMIIETCHIIMH CEPBUC-MEHEKepa. MHUHU-KEWCHI Ha BEIOOD
CTWJISL M METO/1a YIIPABIICHHS B KOHTAKTHON 30HE B KOHKPETHBIX YCIOBUSAX U
CUTYyalUsAX CEPBUCHOU IEATEIBbHOCTH.

2. DddexTrBHOE B3auMojeiicTBUe ¢ 4 TUmaMu pykoBogutenei. OtpaboTka
QIropuTMa pelIeHHus NpoOJieM KOHTAKTHOTO MOJpa3fesieHuss B CHCTEME
«PYKOBOJUTEID — IIOJYUHEHHBIN.

3. IIpo6yieMbl KOMMYHHUKALIUU B KOJJIEKTUBE, B IPOEKTHOM KOMaH/IE,
KOH(JIMKTHBIE CUTYallUU B CUCTEME «PYKOBOJIUTEIb — ITOYMHEHHBIN.

[Iepeuenp TUIOBBIX cuTyauui o teme 2.2. « THCTpyMEHTBI M1 METOAMKHU
TaliM-MEHEJKMEHTa CEpBUCHOTO MOAPA3/IEICHNs OpraHU3aIluN»

5.2. Kontpouabhslie Touku BPC

[IepBasg KOHTPOIBHAS TOYKA MPOBOJAUTCS B BUJI€ MMUCbMEHHOW aHATUTUYECKON
paboT1hl «KOHTEHT-aHaIU3 CEPBUCHOM CTPATETUN OPraHU3ALUN.

PaGota  BbIONHSETCS  HAa  OCHOBE  NPEIBAPUTEIBHO  BBIJAHHOTO
npernojaBareyieM Keiica ¢ onucaHueM (DAKTUYECKH peann3yeMoll CepBUCHOU
CTpaTeruy OpraHu3aluud U OOCYKAECHHs MPOOJEMaTUKHU 3aJaHusl Ha MPAKTHYECKOM
ayJIMTOPHOM 3aHATUHU. PaboTa BBINOJIHAETCA B MJIbIX IrpyInax 1-3 yenoBeka.

B xone BbITIONIHEHMS 3aaHUs JOJHKHBI OBITh PEIICHBI CIAEAYIOIINE 3a0auH:

— aHaJU3 )KU3HECHHOIO IIMKJIa KOMIIAHUU;

— WICHTU(]UKAIKS CTPATETHUECKUX MPOOJIEM, CTOAIINX Tepe]] KOMITaHUCH;

— aHaJIu3 LIeNOYKH J0OaBIEHHON CTOMMOCTHU (LIEHHOCTH ) KOMITAHWH;

— aHaJIu3 NPOAYKTOBOro noptdens (Ha ocHoBe MaTpuilbl BKI');

— SWOT-ananu3 ((hakTopHBIi aHAIW3 BHYTPEHHEW 1 BHEITHEH CPeJibl);

— ompeneneHre Tuna 0a30BOil CEPBUCHON CTPATETHH, aHATU3 COCTABIISIIOIINX;
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— KOHKYPEHTHBII aHaJIn3 KOMIaHUH 10 KII0UYEBbIM (haKTOpaM;

— TPHUHATHE pElIeHUs: 00 N3MEHEHUU CEPBUCHOM CTpAaTErny OpraHU3aIiH.

TpeboBanus K CTpyKType oTyera: 1) TUTYJIBHBIM JMCT; 2) BBeAcHUE; 3)
TEKCTOBOE  W3JIO)KEHHWE  MaTepuana, pa3outoe  (IMYHKTBI, MOJIYHKTBI) C
HEOOXOAUMBIMU  CCBUIKAMH Ha HCTOYHUKH, HCIOJB30BAHHBIE aBTOpOM; 4)
3aKJIIOUYEHUE; 5) CIOHCOK  HCHOJb30BAaHHOW  JHTEpaTypsl (He MeHee 5
MEPBOMCTOYHUKOB).

Texct oTuera OGasupyercs Ha (PaKTHUECKOW M aKTyalbHOW HH(pOpMAIUH,
CaMOCTOATENIbHO NPOAaHAJM3UPOBAHHON MO MaTepuajaM Keilca M coOpaHHOM
00y4aromuMcst U3 BTOPUYHBIX HCTOUHUKOB.

MeToauueckie peKOMEHJAIMK 10 TMOATOTOBKE: H3YYEHHE JIEKIIMOHHOTO
MaTepuaga, CaMOCTOSITeNIbHAs TOMCKOBas paboTa B OTKPBITHIX HCTOYHHUKAX,
UCIIOJIb30BaHUE PEKOMEHYEMOH JIUTEpaTypbl U UHTEPHET-PECYPCOB, IPUBEICHHOMN B
paznene 9.1. pabouelt mnporpammbl IucHUIUIMHBL. [locemieHne KOHCYJbTaIMid
IperoiaBaTess.

[Tpoueaypa ocyuiecTBI€HUs KOHTPOJISL BBIIIOJIHEHUS 3aJJaHUsI OCYLIECTBIIAETCS
B COOTBETCTBUU C I'pa)UKOM KOHTPOJIbHBIX TOYeK (opueHTHpoBouHO 10-11 Henens
ceMecTpa).

Bropas xkoHTpoJibHasi TOUYKa MPOBOJUTCS HAa OCHOBE TECTUPOBAHMS IO TEMaM
1.1.-1.6.

[Tporeaypa ocyIiecTBiIeHNs KOHTPOJISL BHIMIOTHEHUS 3aJJaHUs OCYIIECTBIIACTCS
B COOTBETCTBUM C Tpa)MKOM KOHTPOJBHBIX TOYEK (OpUEHTUpOBOYHO 14 Henmens
ceMecTpa).

5.3. IIpumepHasi TeMaTHKAa KYPCOBBIX padoT

B xone uzydeHus: AUCHUILUIMHBI OOYYarOIIHECs BBIMOIHSIIOT KYPCOBYIO paboTy
Ha TeMy «CepBUCHAs CTparerus W CTPYKTypa CEPBUCHOTO MOAPA3ACICHUS
OpraHu3alum».

Metonnueckoe obecrieueHre BBITIOJIHEHUS KYpCOBOM paOOThl IPEICTABICHO B
OTHEIBHBIX METOAMYECKUX YKA3aHUAX 10 KypCOBOMY MPOECKTUPOBAHUIO IO
JTUCLUILIAHE.

5.4. IIpomexkyTo4yHasi aTTecTanus

1. Konnenuus cepBuca. CTpyKTypa U COJepKaHUE CEPBUCHOMN NIESITEIHHOCTH,
POJIb U MECTO B COBPEMEHHBIX OPTaHU3aLIMIX.

2. CepBucCHas I€ATEIbHOCTh KaK OOBEKT MEHEI)KMEHTA OpTraHU3all|H.

3. OcCHOBHbBIE TMOJOXEHUS Teopuu opraHuzanuu. OCHOBHBIE KaTErOpHUH
(npuHLMIBL, GYHKIUHA, METO/bl) MEHEIPKMEHTA.

4. CoBpeMEHHbIE HAIMPABICHUS, KOHUEMIUN U UHCTPYMEHTHI B MEHEI)KMEHTE
OpraHu3alyH.

5. MeHemKMEHT CEepBHCHOM  NESITEIbHOCTM  OpraHu3alli  KaKk  BHUJ
YIIPABJIEHYECKOMN AEATEIBHOCTH.

6. CoBpeMeHHbIE IPOOIEMBI YIIPABICHUS CEPBUCOM B OpTaHU3AIIHH.

/. Menemkep Kak CyOBEKT YIpaBlIEHUS CEPBUCHOM  JESTEIHHOCTHIO.
KoMmnerenmuu crenuanuctoB B cepe CepBHca U YCTICITHBIX PYKOBOIUTENEH.
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8. Opomonus cepBuc-MeHeMKMeHTa. COBpPEMEHHbIE MOJENM U KOHLEMIUU
CEpPBUC-MEHEIKMEHTA.

9. Konmenmuus  «customer experience» Kak TEOpETHYeCKas  OCHOBa
(opMuUpOBaHUS CUCTEMBI MEHEIX)KMEHTA CEPBUCHOM EATEIHLHOCTH OpPraHu3alliu.

10. Cuctrema  MEHEI)KMEHTAa  CEPBUCHOM  OpraHU3allMi:  COBOKYIHOCTb
AJIEMEHTOB, B3aUMOCBS3U U BIMSHUE.

11. Cuctema ueneit B MEHEHKMEHTE CEpBHCHOW JaesiTeiabHocTH. Wepapxus
neneil. TpeboBaHus K 1eNsIM. 3aa4d, MJIAHOBBIE MMOKA3aTEIN U HOPMATHUBBI.

12. OcHOBHBIE KaTErOpUH CEPBUCHOM CTPATETMH: CTPATETHYECKOE MBIIICHHE,
CTpaTerus, CTpaTernyeckoe yrnpapiieHUue, CTpaTeruyeckasi OpueHTaIusl.

13. Kitaccuduxanus cTpaTerui.

14. CrpaTternueckuii nmporecc.

15. UncTpyMeHTapuii BbIpaOOTKU CEPBUCHOM CTPATETUH.

16. Ponp 1 MECTO CEpBUCHOM CTPAaTErvH B CHCTEME MEHEPKMEHTa COBPEMEHHOM
opranuzanuu. GakTopsl BHIOOpPA CEPBUCHOM CTPATErHH MPEIIPHUITHS.

17. OcHoBHBIE 3TaIbl (POPMHUPOBAHUS CEPBUCHOMN CTPATErUU OPraHU3aLUu.

18. Peanu3zanust cepBUCHOM cTparerud. [IcWXoioruss W3MEHEHWH: MOJEH
BHEPEHUS U3MEHEHUH, paboTa C MPOTUBOCTOSHUSAMH U3MEHEHHUSIM.

19. Ilpoexkusi CcepBUCHOM CTpaTerMM Ha ONEPALMOHHYIO JESATEIBHOCTD
IPEANpUATHS CEPBHCA.

20. Bugpl, conep:kaHue W KIIOYEBbIE IMOKA3aTeNd IUIAHUPOBAHMSI CEPBHUCHOM
NEeATEIbHOCTH OpPraHN3aluu.

21. IlnaHupoBaHuEe CEPBUCHOM JEATEIBHOCTH OpraHU3allud B 3aBUCUMOCTH OT
M3MEHEHUS! KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENEH.

22. OpraHu3aiiOHHOE TMPOEKTUPOBAHME: TIOHATHE CTPYKTYPHl OpraHU3AIllHH,
TUIIBl CTPYKTYp YNPABICHHUS, AJTOPUTM MPOEKTUPOBAHUS CTPYKTYPhI YIPABIICHUS
OpraHu3alMH U OTAEJIbHBIX BUJOB JI€ATEIbHOCTH.

23. OcoOEHHOCTH OpTraHU3AIMK CEPBUCHON ACATEIHPHOCTH HA OT/ICIBHBIX dTanax
KU3HEHHOTO LIUKJIa OpraHu3aIiu.

24. KoHTakTHasE 30Ha TMPEANPHUATHS KaKk OOBEKT OpraHU3allMOHHOTO
IPOEKTUPOBAHUS U YIIPABJICHMUS.

25. [IpuHIMIIBI, TOPSAOK, COJEp)KaHUE U OCOOCHHOCTH MPOCKTHUPOBAHUS
CTPYKTYPBI CEPBUCHOTO NOIPA3JIEICHUSI.

26. TpeOoBaHus, CTPYKTypa M COJEpPNKAHUE CHUCTEMbI JOKYMEHTAI[MOHHOTO
oOecrnieueHrs yInpaBlIEHUs! CEPBUCHBIM MOJpa3JielieHueM opraHu3anuu. BHyTpeHHue
HOpPMAaTHBHBIE JOKYMEHTBI, pErIAMEHTHPYIOLIME BBINOJIHEHUE  JOJDKHOCTHBIX
00s3aHHOCTEN CEpBUCHOIO MEPCOHAIA.

27. Knaccuyeckue 1 COBpeMEHHbIE KOHIICTIUHY JTUIEPCTRA.

28. Pa3BuTHe NHIEPCKUX KaueCTB cepBUC-MeHexkepa. JInunas 3peKTUBHOCTD
MEHE/KEepa B CEpBHUCE.

29. MeTonibl TUAarHOCTUKU CTPYKTYPBI TPYIIIbl, KOMMYHUKATUBHBIX MPOIIECCOB
B IpyINIIE ¥ TPYNINOBON JUHAMUKH B CEPBUCHOM MOPA3ACICHUHN OpraHu3aliu.

30. ®opmupoBanre >PGHEKTUBHOM KOMaAHJbI IS peaju3alid CEePBUCHOM
CTpAaTEeruy, PEIICHUs pPa3IUYHbIX 33]a4 CEPBUCHOM OpraHW3alMM: NPUHLIMUIBL U
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TexHonoruu. JKu3HeHHbBIN IMUKJI KOMaH/JbI, pOJIb MCHCIKCPA HA PA3JIMYHBIX ITallax
ZKHN3HCHHOI'O IMKJIa KOMaH/bI.

31. YopaBnenue  MOTHBAIlel  CEPBUCHOTO  TEPCOHANA:  MPUHIUIIBL,
0COOEHHOCTH, HHCTPYMEHTBHI.
32. DpdexTrBHBIC CUCTEMBI CTUMYJIUPOBAHUS: BU/IBI, AITOPUTM

(popMupoBanus, ocoOeHHOCTH B cepBuce. opMHupoBaHHE CUCTEM CTUMYJIUPOBAHUS
pabOTHUKOB CEPBUCHOTO MOAPA3/IEICHHS OpraHU3alluu.

33. YnpaBneHue KOMMYHUKAIMSIMM CEPBUCHOTO MOJpa3AeiiCHUsl, CEpPBUCHOMN
OpraHU3allMH B LIEJIOM.

34. KoHTposib Kak (YHKIMS MEHEI)KMEHTAa: BHJIbl, COJEP)KAHUE, METOJBI.
OnepamoHHbIN KOHTPOJIb CEPBUCHOM IE€ATEIBHOCTH.

35. KOHTpOJIMHT: TPUHIUIB U TEXHOJIOTHH (HOPMHUPOBAHUS HA MPEAIPUATHU
cepBHca.

36. CoBpeMeHHbIE KOHIETIINH YIPABICHUYECKOTO KOHTPOJIS U UX MPUMEHEHUE B
CEepPBUCHON OpraHU3alMK: CUCTeMa cOalaHCUpOBaHHBIX mokazareneit, KPI.

37. CoBpeMEHHBII  TaliM-MEHEDKMEHT B  IPOCKTHPOBAHHH  TPACKTOPUHU
PO ECCHOHAIBHOTO U JIMYHOCTHOTO POCTA.

38. Cozmep:xaHue U aIrOPUTM BHEAPEHUS KOPIIOPATUBHOTO TaM-MEHEI)KMEHTA.

39. KoprniopatuBHble cTaHIapThl TAHM-MEHEI)KMEHTA, HOPMbI 1 HOPMATHUBBI.

40. PactipeniesieHe M HOpMHUpOBaHHME paboyell Harpy3kd CEpBHUCHOTO
IIepcoHasia.

41. CoBpeMEHHbIE MHCTPYMEHTbl U TEXHOJOTMM KOPIOPaTHUBHOIO TailM-
MEHEKMEHTA.

6. MeTtoauyeckue MaTepuaJbl, ONpeaessiiolie NpoueIypbl OLeHUBAHUS

[Ipouenypa oOlEHMBaHUS  peE3yJbTaTOB  OOy4Ye€HHUSs 1O  JAUCIUIUIMHE,
XapaKTepU3YIOIUX  dTanbl  (GOPMUPOBAHHUS  KOMICTCHIIUM (Ull), TIPEACTaBICHA
nacropToM (hoH/Ia OLIEHOYHBIX CPEIICTB MO TUCIHUILTUHE (pas3mer 1).

KoMIIeKT O1eHOUHBIX CPEJCTB XpaHUTCA Ha Kadeape, MOoIeKUT OOHOBIICHUIO
no mepe HeoOxoaumocTd. [l MpOMEXYyTOYHOW aTTecTali B BHUJE HSK3aMEHa
kaxaoe OC mo aucuUIUIMHE OOHOBJISCTCS M yTBepiKaaercs 3a 14 mHel 10 Hadama
CECCHOHHOIO  Iepuoja M XpaHUTCd B HENOCTYIIHOM  MeCT€  OT
HECaHKIIMOHUPOBAHHOTO A0cTymna. OTBETCTBEHHOCTh HECET Kadepa.

Ilopsigioxk  npoBeJeHHUs1  TEKYyLIero  KOHTPOJS  YCIIEBAEMOCTH U
NPOMEXYTOUHOM  arrectanuu  oOywarouuxcsa  YHuBepcurera 1o  OIIOIT
pernamentupytorcss IlomokeHueM O TEKymIEM KOHTPOJIE YCIEBAEMOCTH U
IPOMEKYTOYHOM aTTecTalyi 00y4aroluXxcsl 0 MporpaMMaM BbICIIEro 00pa30BaHMUs.

Texymuii KOHTPOJb YCHEBAEMOCTH B YHUBepcuTeTe sBisgeTcs GopMon
KOHTPOJIS KayecTBa 3HAHUU OOy4YarOMIMXCS, OCYLIECTBISIEMOTO B MEKCECCHUOHHBIN
nepuo 00ydeHus ¢ 1esblo onpeeneHus kadectsa ocBoenus: OITOIL.

Tekylmuii  KOHTPOJIb  YCIIEBAEMOCTH  OCYIIECTBISETCA: Ha  JICKIUSX,
NPAKTUYECKUX (CEMUHAPCKUX) 3aHATUAX, B paMKax KOHTPOJISI CaMOCTOSTEIbHOM
paboTHI.
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OOyuaromuecs 3apanee HTHPOPMHUPYIOTCS 0 KPUTEPUIX U TIPOIECTYPE TEKYIIEro
KOHTPOJII  yCTIIEBA€MOCTH TMPEIMOJABATeIIMU 0 COOTBETCTBYIOMIEH — y4eOHOM
JTUCHUIUIMHE (MOJIYJIs).

YcneBaeMOCTh MPHU TEKYIIEM KOHTPOJE XapakTepusyeT o0OBbeM U KauyecTBO
BBITIOJTHEHHOHN 00yJaromumMcs padoThl 10 JUCIUTIINHE (MOIYJIIIO).

[legarornyeckue BUABI U (OPMBI, HCIOJIB3yEeMbIe B TMPOIECCE TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH OOYYAIOIIUXCS, OMPEICIIIIOTCS METOIUIECKON KOMHUCCHEH
kadenpel. BeiOnpaemplii BU TEKYIIET0 KOHTPOJISl 00ecrieunBaeT Hanboiee MOJIHbIN U
OOBEKTUBHBIM KOHTPONbh (WM3MEpeHHe W (UKCHPOBAHHWE) YPOBHA OCBOCHUS
pE3yNbTaTOB O0YUYCHHS 110 AUCIIUILITNHE.

[IpenogaBaTen TPEJOCTABISAIOT CBEACHHUS O TEKYIIEH YyCIIeBaeMOCTH
00y4Jaronuxcsi B paMKax MPOBEIACHUS TEKYIICH aTTECTAIlMU B CEMECTPE B JICKaHATHI/
y49eOHBIH  OT/AENT  HWHCTHUTYyTa B  CPOKH,  OIPEACICHHBIE  BHYTPCHHUMH
pactopsIuTeILHBIMU TOKYMEHTaMH Y HUBepcuTeTa ((hakyabTeTa).

B memsx obecmeueHus TEKYIIETO KOHTPOJS YCIEBAEMOCTH MPENoJiaBaTelb
MIPOBOJIUT KOHCYJIBTAIIHH.

[IpenomaBaTtenb, BemymMid 3aHATHS CEMHHAPCKOTO  THIA, IPOBOJIUT
aTrecTalui0 O0y4YalIIMXCsl 3a MpolIeIuil nmepuoa. Atrectanus MPOBOJAUTCH,
€CJIM TPOBEICHO HE MeHee 3 MpaKTUYECKHX (CEeMMHAPCKUX) WM JTa0OpaTOPHBIX
3aHATHI, B YCTAHOBJICHHBIE JEKaHATOM/ MHCTUTYTOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIii  cemectp. OOyuarmuecss aTTeCTYIOTCS IMYTEM  BBICTABICHUS B
COOTBETCTBYIOIIYIO I'PYIIIOBYIO BEIOMOCTh 3alTUCEN MO CUCTEME: «aTTECTOBAH» WM
«HE aTTeCTOBaH.

[IpenonaBatenb, MNPOCTaBisIi WTOTH AaTTECTAlUM, JOBOJUT PE3YJIbTaThl
aTTeCTallMl JI0 CBEJACHUS CTYJCHUECKOW TPYNIbl H OOBICHICT TNPUYUHBI
OTPHUIATENILHOM aTTECTAIMHU IO 3aMpOCy 00yUYarOIIerocs.

[Tpu aTTecTanmu 00yJarOMUXCs YIUTHIBAIOTCS CIICTYIOITNE (GaKTOPHI:

— pe3yabTaThl pabOTHl Ha 3aHATHUSX, IOKA3aHHBIC TPH 3TOM 3HAHUS 10
TUCIUIUIMHE  (MOJYJII0), YCBOCHHWE HABBIKOB MPAKTHUYECKOTO  MPUMEHECHHUS
TEOPETUYECKUX 3HAHUMW, CTENEeHb AKTUBHOCTH HAa MPAKTUYECKUX (CEMUHAPCKUX)
3aHATHSX;

— pe3yJbTaThl U AKTUBHOCTH YYaCTHSI B CEMUHApaX U KOJUIOKBUYyMaX;

— Ppe3yJbTaThl BHITOJTHCHUS KOHTPOJIBHBIX PaboT;

— pe3yabTaThl U 00BEM BBHITIOJIHCHHBIX 3aJJaHW B paMKaX CaMOCTOSITEIIbHON
paboThl 00yUaOIINXCS;

— pe3yabTaThl JIMYHBIX Oecesl CO CTyIeHTaMd [0 MaTepualy ydeOHOMH
JYCUUTUIAHBI (MOAYJIA);

— MOCEIIEHUE CTYIASCHTAMH, CEMHUHAPCKUX W TPAKTUYCCKUX  3aHATHH,
71a00paTOPHBIX padoT;

— CBOCBPEMCHHAs  JIMKBUJAIUSA  3aJ0JDKEHHOCTEH IO  MPOHICHHOMY
Marepuaty, BO3HHKITTUX BCJIC/ICTBHE MPOITyCKa 3aHATUI 60
HEYIOBJIETBOPUTENIBHBIX OIIEHOK IO pe3yJbTaTaM paboThl Ha 3aHSATHSX.

— pe3yJabTaThl TPOXOXKICHUS KOHTPOJIBHBIX TOUYEK MO JUCIHIUIUHE (TIPU
UCIOJIb30BAaHUU OAJIIbHO-PEUTUHIOBOM CUCTEMBI)
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IIpomexyTounasa arrecranus OOyYaIOIIUXCS YHHUBEPCUTETA SBISETCS
(dopMoOil KOHTPOJISI PE3yABTATOB OOYUYEHUS MO TUCIUIUIMHE C HENbI0 KOMIUIEKCHOTO
ONPENEIICHUS] COOTBETCTBUS YPOBHS M KAaueCTBAa 3HAHWW, YMEHUM W HaBBIKOB
oOy4Jaronuxcsi TpeOOBaHUSAM, YCTAHOBJIEHHBIM 00pa30BaTeIbHON MPOrpPaMMOM.

@dopMHUpOBaHHE OLEHKH TEKYLIEr0 KOHTPOJS YCIIEBAEMOCTH U IPOMEKYTOUHOU
aTTeCcTallid 10 MTOraM OCBOEHHUS JUCLUIUIMHBI OCYILECTBIISIETCS C HCIOJIb30BAHUEM
OAIbHO-PEUTUHIOBOM CHCTEMBI OLICHKM 3HAaHUW 00ydaromuxcs, TpeOOBaHUS K KOTOPBIM
n3noeHsl B [lonoxeHnn o 0auIbHO-PEUTUHIOBOW CUCTEME.

7. Oco0eHHOCTH OCBOCHHS JUCIHHUIIIMHEI JJI51 HHBAJHUIO0B M JIHII C
OrpAHNYEHHBIMHU BO3MOKHOCTAMU

OO0yuenne o0y4aromuxcs ¢ OTPAHUYCHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI MPU
HEO0OXOJAMMOCTH OCYILECTBIISIETCA Ha OCHOBE aJIallTUPOBAHHOMN paboyeld MporpaMMsl
C UCIOJIb30BAaHUEM CIIELIUATIBHBIX METOJ0B OOYUYEHHS U TUAAKTUYECKUX MAaTEpPUATIOB,
COCTABJICHHBIX €  YYETOM  OCOOEHHOCTEH  MCHUXO(PU3UYECKOrO0  PA3BUTHUA,
WHJIUBUAYAJIbHBIX BO3MOXXHOCTEH M NPHM HEOOXOAMMOCTH 00eCleYuBaIIUX
KOPPEKUMI0 HAPYIICHU Pa3BUTHUS M CONMATBHYI0O 1Al TAIIHI0 YKA3AHHBIX JIUII.

CamocTosiTenbHast pabota 00ydarolUXCsi C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBbSI M MHBAJIMJOB I[IO3BOJISIET CBOEBPEMEHHO BBISIBUTh 3aTPYAHEHUS W
OTCTaBaHUE U BHECTH KOPPEKTHUBHI B yUeOHYIO JeATeIbHOCTh. KOHKpeTHbIE (OpMBI U
BUJBI  CaMOCTOSITEIbHOM  paOOThl  OOydYalOIIMXCS JIMI] C OTrpaHUYCHHBIMU
BO3MOHOCTSIMU 3JI0POBbsI 1 MHBAJIUIOB YCTaHABIUBAIOTCS MpemnoaaBaTesnieM. Beidop
GbopM U BHIOB CaMOCTOATEIBHOM padOTHl, OOY4YaAIOIIHUXCA C OrPAHUYECHHBIMU
BO3MOXHOCTSIMU  3/I0POBbSl W HMHBAJIMIOB OCYIIECTBIISIETCS C YYETOM HX
CIOCOOHOCTEM, 0COOEHHOCTEW BOCHPUATHS M TOTOBHOCTH K OCBOEHHUIO Y4EOHOIO
Marepuana. POpMbI CaMOCTOSTENbHOW pPaOOThl yCTAHABIMBAIOTCS C YYETOM
WHJIUBUAYAJIBHBIX MCUXO(PU3NUECKUX 0COOCHHOCTEHN (YCTHO, MUChbMEHHO Ha Oymare
WJIM Ha KOMIbIOTEpE, B (OpPME TECTUPOBAHUS, DIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (POPMBI MPEACTABICHUS OLEHOYHBIX CPEJICTB — B IMeyaTHOU (hopme
WK B pOpMe 3JIEKTPOHHOr0 TOKyMeHTa. Jig 00ydarommxcsi ¢ HapyIIeHUsIMU 3pEHUst
PELyCMaTPUBAETCA BO3MOXKHOCTh IPOBEACHUS TEKYLIETO0 W IMPOMEXYTOYHOIO
KOHTpoJiZ B ycTHOH (¢opme. Jlng oOydaromuxcss C HApyLIEHUSMHU CllyXa
PELyCMaTPUBAETCA BO3MOXKHOCTh IPOBEACHUS TEKYLIETO W IMPOMEXYTOYHOIO
KOHTPOJIS B MUCbMEHHOU (popMe.

Ta6bmuma 7.1. — Kareropum oOyuarommxcst ¢ OB3, crmocoObl BOCHPUSATHS HMHU
nH(}OpMAIUU U METOJIBI KX 00YUYCHHUSI.
Kareropuu oGyuarommxcs mo Mertoasl 00yueHus
HO30JIOTHUSIM
c Crenele. AyouanvHo-kKunecmemuyecxue, npeaycMaTpUBAIOIINE
HapymeHusMm | Croco6 MOCTyIJIeHne y4eOHONW WHQOpManuu TMOCPEACTBOM ClyXa H
U 3pCHUs BOCTIPUSITHSI OCSI3aHUSI.
nH(popManuu: Moryr unCHnons30BaTbCsl NOpPU  YCIOBUH, 4YTO BH3yalbHas
0Cs3aTeNbHO- uHpopmanus OyJaeT aganTHpPOBaHA Ui JIMIl C HAPYIICHUSIMHU
CIIyXOBOU 3pEHUS:
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CiraboBusIiue.
Croco0

BU3YANIbHO-KUHeCmemuyecKue, TIPeIIoNaraonye nepeaadyy u
BOCTIpUATHE Y4eOHON HH(pOpMAIMM TPU MOMOIIM 3PEHHUS U

BOCIIPHSTHS OCsI3aHUS,;

urpopmarmu: ay/JIM0-BU3yaJbHbIC, OCHOBAaHHBIC HA MpEJACTaBIICHHE y4eOHON

3PHUTEIBHO- uH(OpMAaIMK, TPH KOTOPBIX 33/ICHiCTBOBAHO 3PHUTEIBHOE H

0CsI3aTeIbHO- CIyXOBOE BOCIPHSITHUE;

CIIyXOBOI ayouo-euzyanbHo-KuHecmemuieckue,  OasUpyrooIHecs  Ha
IpPEICTABICHUU  WH(OpPMAIMK, KOTOpas  MOCTYMMaeT 1o
3pUTEIBHOMY, CIYXOBOMY ¥  OCS3aTCJIbHOMY  KaHalam
BOCIIPHSITHE.

C nyxwue. BU3YANIbHO-KUHECmemuyecKue, TPEIIoNaralonme nepeaadyy u
HapywenusiMm | Crioco0 BOCIIpHATHE Y4eOHOH HH(pOpPMALUK NPH MOMOIIU 3PCHHS U
U ciryxa BOCITPUSTHSI OCSI3aHUSL.

uHdopmarmu: Moryr WCHONB30BaThCsS IPU  YCIOBHH, YTO AayJHalbHAas

3pPHUTENBHO- uadopmarmss Oymer ajanTUpoBaHa Ui JIUIl C HAPYIICHUSIMH

OCsI3aTeIIbHBbIIH ciyxa:

Cnabocinpliiaiiye | ayouo-euzyaibHole, OCHOBAHHBIC Ha IIPEICTABICHUE Y4eOHOM

: uHOpMaIMK, TPH KOTOPBIX 3a/ICHCTBOBAHO 3PUTEIBHOE U

Crnoco6 CIIyXOBO€ BOCIIPUSITHE;

BOCIIPHSITHSI ayouanbHo-KuHecmemuyeckue, IpeIyCMaTPUBAIOIINE

uH(OPMALH: NOCTYIUICHHE Y4eOHOW WH(OpMAIMU MOCPEACTBOM CliyXa M

3puUTenbHO- OCSI3aHUS;

0CsI3aTeNIbHO- ayouo-eusyanbHo-KuHecmemuieckue,  OasMpyromuecs  Ha

CITyXOBOi HpEICTAaBICHUU  WH(OpPMAIMU, KOTOpas  IOCTYMaeT  IIo
3PUTEIILHOMY, CIYXOBOMY M  OCS3aTeIbHOMY  KaHaJlaM
BOCIIPHSITHE.

C Crnioco6 —  BU3YAILHO-KUHECMEMU4ecKue;
HapymCHUSM | BOCTIDUSATHS —  ayouo-su3yaibHule,
1 OIIOpHO- HH(OpMAITHH: —  ayouanvbHo-KuHecmemuyecKue;
ABHUTATCJBHOT | 3pUTEIBHO- —  ayouo-6uU3yaibHO-KUHEeCMemu4ecKue.
0 ammapara 0CsI3aTeNIbHO-

CIIyXOBOU

Ta6nuna 7.2. — CrnocoOsl aanTaiuu 00pa3oBaTEIbHBIX PECYPCOB.
Yenosuwie 0bo3Hauenus:
«+» —o0pa3oBarenbHbIN pecypc, He TPeOYIOUIN ajanTaliy;

«ADy» — aganTUPOBaHHBIN (hOpMAT K OCOOCHHOCTSAM IpUeMa-fiepenaun nHopmamuu
oOyuaroruxcst uHBaIuA0B u auil ¢ OB3 dhopmat 06pazoBaTeIbHOTO pecypca, B TOM YUCIE C
WCIOJIb30BaHUEM CHEIHAbHBIX TEXHUYECKUX CPEICTB;

«AD»— anbTEepHATUBHBIN YKBUBAJIICHT HUCIOJIB3YEMOIO pecypca

Kareropuu Oo0pa3oBaTte/ibHbIE pecypChl
00y4YaKIHXCH JIEKTPOHHBIE IHeuaTHbIC
110 HO30JI0TUAM MyJbTHMe]| rpaduyeckue | ayauo TeKCTOBbBIE,
ua 3JIeKTPOHHbIE
aHAJIOTH
neYaTHbIX
H3JaHuil
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C Crnernbie AD AD + AD AD
HapyIICHUS (Hanpumep, (manpumep, | (Hampumep,
MU 3pCHUS CO3/IaHHe aymo MIeYaTHBII
MaTepuaibHOU OIHCaHue) MaTepua,
MOJIeTTN BBITIOJTHCHHBI
rpaduieckoro i penbedHo-
o0BeKTa TOYCYHBIM
(3Dmonenn) mpudTOM
JL.bpaiins)
Ci1a0oBU A1 AD AD + AD AD
ve
C ['nyxue AD + AD + +
HapyIIEHUS (Hanpumep,
MU CllyXa TEKCTOBOE
OIHCaHuE,
rumnep-
CCBLJIKH)
Cnabociblia AD + AD + +
e
C HapylLIEeHUSIMH OIIOPHO- + + + + +
ITBUTATEIILHOTO armapara

Tab6numa 7.3. - ®opMbI KOHTPOJIS ¥ OLICHKH PE3YJIBTaTOB 00yUYCHUS HHBAJIHIOB
u nuir ¢ OB3 B CIIOI DY

Karteropuu
00y4yarIuXxcs
10 HO30JI0THUAM

@®opMa KOHTPOJISI M OLIEHKH Pe3yJIbTATOB 00y4eHus!

C HapymeHusAMH
3peHust

- ycmHuas — npoeepka.  JTHACKYCCHUH,
co0ece1oBaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;
- C ucnonvsosamuem Komnvlomepa u cneyuaavnoco I10: pabota ¢
ANEKTPOHHBIMU  00pa30BaTEIbHBIMU pPECypcaMHi, TECTHpPOBaHME, pedeparsl,
KypCOBBI€ MPOEKTHI, AMCTAHIIMOHHbBIE (DOPMBI, €CIIM MO3BOJISIET OCTPOTA 3PEHUS -
rpaduyeckue paboThl U JIp.

TPCHUHI'H,

KpYTIJIbIC CTOJIbI,

C HapymeHusaMH
ciyxa

- NUCbMEHHAs ~ NpogepKa:  KOHTPOJIbHBIE,  rpaduyeckue  paboThl,
TECTUPOBAHUE, TOMAILIHUE 33/1aHUS, 3CCE, TUCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U
Ap-;

- C ucnonvzosawuem Komnviomepa u cneyuaivrno2o I110: pabota ¢
3JIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU  pECypcaMu, TeCTHpOBaHuUeE, pedeparsl,
KYpCOBBI€ NPOEKTHI, rpaduyeckre padboThl, AUCTAHIIMOHHBIE (DOPMBI U Ip.

C HapylmeHusIMu
OIIOPHO-
JIBUTATEIHLHOTO
amrmapara

- NUCbMEHHAS NPOBEPKA, C UCNONb308AHUEM CHEeYUATbHbIX MEXHUYECKUX
cpedcms (aNbTEpHATUBHBIX CPEICTBA BBOJA, YIPABIECHUS KOMIIBIOTEPOM U Jp.):
KOHTPOJIbHBIE, Ipaduyeckue paboThl, TECTUPOBAHME, JOMAIHUE 3a/aHus, JCCe,
MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIp.;

- YCmHas npogepKa, ¢ UCNOb308AHUEM CREYUANbHBIX MEXHUYECKUX Cpe0Cme
(cpencTB  KOMMYHHKAIM):  JUCKYCCHM,  TPEHUHTH, KpYIJble  CTOJBI,
co0ece10BaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;

- ¢ ucnoivzosanuem komnvtomepa u cneyuanvroz2o 110 (anbTEepHATUBHBIX
CPeACTB BBOJA M YIPABICHHUS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3IEKTPOHHBIMHU
o0Opa3oBaTeNbHBIMH pECypcaMH, TECTUPOBAHUE, pedepaThbl, KypCOBbIE MPOEKTHI,
rpapuueckue  paboOThl, JUCTAaHIMOHHBIE (QOPMBI -  TNPEANOYTUTEIbHEE
00y4aroIuMcsi, OTPAHUYEHHBIM B IEPEABHIKEHUH U JIP.
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7.1. 3amanus A8 TeKyllero KOHTPOJS Ui MHBAJIMIOB W JIHIl C
OrpaAHNYeHHBIMHU BO3MOKHOCTAMU

Tekywuii KOHMpOAb U NPOMENCYMOUHAs ammecmayusi 00YyUYaIOIMINXCs
nHBanuA0B U aul ¢ OB3 ocyliecTBisieTcsl ¢ UCTOIb30BAHUEM OLICHOUHBIX CPEJICTB,
aJlanTHPOBAHHBIX K OTPAHUYCHHSM UX 37I0POBBS M BOCHPHUATUS UHPOPMAIUH, B TOM
YHUCJIE C UCIIOJIb30BAHUEM CITCIIMAIBHBIX TEXHUYECKUX CPEJICTB.

Texywuii koHmpoawb ycnegaemocmu 0Jisi 00yuarowuxcs uneaiuoos u auy ¢ OB3
HaIlpaBJICH HAa CBOCBPEMEHHOE BBISBJICHUE 3aTPYITHCHUI U OTCTaBaHUs B O0OYUYCHUH U
BHECCHHUSI KOPPEKTUBOB B YYEOHYIO JEITEIBHOCTh. B0O3MOXHO OCYIIECTBICHUE
BXOJHOTO KOHTPOJS [JIsi  OINpEeJeieHUH €ro CIOoCOOHOCTeH, 0CoOeHHOCTEH
BOCIIPUATHS ¥ TOTOBHOCTH K OCBOCHHUIO Y4eOHOI'0O MaTepHaa.

7.2. 3apaHusi AJIs MPOMEKYTOYHO# aTTecTallMd JJsi WHBAJMIAOB W JHI €
OrpaHNYEeHHBIMH BO3MOKHOCTSIMU

Dopma  npomescymouHou —ammecmayuy  yCTaHABIUBACTCS C  YYETOM
WHIUBUIYIBHBIX TICUXO0(MU3HUECKUX ocoOeHHOCTel (YCTHO, MMChMEHHO Ha Oymare,
NUCHPMEHHO Ha KOMIIbIOTEpe, B (hopMe TecTupoBanus M T.1.). [Ipu HeoOxomumocTu
00yYaromMMCs TIPETOCTABISETCS JOMOIHUTEIHLHOE BPEMs JJIsl IOATOTOBKU OTBETA.

Ipomedsxcymounas ammecmayusi, IpA HEOOXOAMMOCTH, MOXKET IMPOBOJUTHLCS B
HECKOJIBKO 3TamoB. {1 3TOro peKoMeHIyeTcs MCIIOIb30BaTh PyOCIKHBIH KOHTPOJIb,
KOTOPBIN SIBIIICTCS KOHTPOJBHONH TOUYKOW IO 3aBEPIICHUIO M3YUCHHS pasjeiia WId
TEMBI JUCIHILTAHBI, MEXIUCITUTUTMHAPHOTO Kypca, PAKTHK M €€ Pa3/eioB C IENbI0
OIICHWBAaHUS YPOBHSA OCBOCHHS MpOTpaMMHOr0o Marepuana. Dopmbl U CPOK
NpOBEACHHST PYOSKHOTO KOHTPOJIS OMNPEISISIFOTCS IpernogaBaTesieM (MacTepoM
IPOU3BOACTBEHHOTO OOYYCHHsI) C YYETOM WHIAMBUAYAIBHBIX TCHXO(PU3NICCKIX
0COOEHHOCTEH 00yUYarOIUXCS.
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