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1. Ilepeyenb KoMIeTeHUMH M 3Tanbl UX GOPMHUPOBAHMA B poLecce
OCBOCHUS JUCHUIIMHBI

1.1. ®onHa OLIEHOYHBIX CPEACTB IpeaHA3HAYCH JJISI OLICHKU PE3yJIhTaTOB

oOydyeHHs 1O  Y4yeOHOW  JAUCHUIUIMHE  «YTpaBJICHHE  KauyeCTBOM B
po(ecCUOHANbHOMN eI TEIIbHOCTH Y.
Paboueit  mporpamMmoi  JUCHUIUIMHBI  (MOIYJsS)  MOPEILyCMOTPEHO

dbopMUpOBaHUE CIETYIOMNX KOMIETCHIIUM]:

Tabnumna — 1.1.1. [lepeyers GopMHUPYEMBIX TUCIUIUIMHON KOMIIETEHIIUI

Ko 1 HaumeHnoBanue
WHJIUKATOPOB JOCTUKEHUS
KOMIIETEHIIUU

Ko 1 HaumenoBanue
KOMIIETEHIIN U

Kareropus (rpynna)
KOMIIETEHIIN I

IIK-2. Cnocoben
ocyuecmensims OnepayuoHHy0
0esimebHOCHb NO OKA3AHUIO
KOHZPeCCHO-8bICMABOUHBIX YCILy2

1IK-2.2. Obecneuusaem
aghghexmuesnoe oxazamnue
KOHZPECCHO-BbICMABOUHBIX YCIIYe
8 COOMBEMCMEUU C
VCMAHOBNIEHHBIMU Y CIOBUAMU

Tun npodeccnonanbHBIX
3a7a4: CepBUCHBIH

IIK-4. Cnocoben ynpasnamo
npoyeccamu u pe3yrbmamamu
yuacmus @ MEPONPUAMUU &

IIK-4.1. Ocywecmensiem
YApasienue OusHec-npoyeccom
yuacmusi @ MEPONPUAMUU 8

Tun npodeccruoHanbHBIX
3a/1a4: OpraHu3aloOHHO-

YIIPaBICHYECKUU cghepe Konepeccho- cghepe KoHnepeccHo-6bICMABOYHBIX
BbICIMABOUHBIX YCIIY2 yeye
2. Crpykrypa ®OC no aucuuiinHe
IIpoBencHne  OLICHKH OCYILIECTBISIETCA ~ IIyTEM CONOCTABJICHHUS

MPOJIEMOHCTPUPOBAHHBIX O0YUYAIOIIMMCS PE3YJIbTaTOB OCBOCHHS KOMIIETCHIIUN C
3aJaHHBIMU KPUTEPUSIMH.

JI1s1 MOJIOKUTENBHOTO 3aKIIFOYEHHUS IO PE3yJIbTaTaM OLEHOYHOW MPOLEAYPbI
Mo y4yeOHOW NUCIUIUIMHE YCTAaHOBJICHO IMOPOTOBOE 3HAYCHHE TMOKa3aTels, MpH
KOTOPOM IPUHUMAETCS IOJIOKUTEIBHOE PEIICHUE, KOHCTATUPYIOLIEE PE3YIIbTATHI

OCBOCHMUA JUCHMUIIIINHEIL.

Ta6muma — 2.1. OObEKTHI OIICHUBAHUS 1 HANMEHOBAHHE OIICHOYHBIX CPEJICTB

Homep u DopMbl O0beKTbI OLlEeHUBAHUSA Bup 3ausaTus / ®opma
HAaHMEHOBaHHe TeKyIero HaumeHoBaHu | mpoBedeHH
pa3nesioB/TeM KOHTPOJIS € OLIeHOYHBIX Sl OLIEHKH

ycrneBaemMocT cpelcTB
u/ Ycruas/
Dopmbl NMUCbMEHHA
NMPOMEKYTOU 1
HOM
aTTecTaluu
1 2 3 4 5
Tema 1. Texymuii OCHOBHBIE TEPMUHBI U ONPEIEICHHUS. [paktnyeckoe | YcrHas/muc
IHonsiTne " KOHTPOJb IMonxons! kK ONpeAeaeHNI0 KaueCcTBa. 3aHsTHE/ bMEHHas
MO/IeJIH OcobeHHocTH KayecTBa yciyr. KauectBo JUCKyCCHS,
Ka4eCcTBa yCJIyr KaK COCTaBJISIOIIUI 2IeMeHT JIOKJIa/ibl,
KOHKypeHTocrocooHoctu. Mcropuueckne pelieHue
ACIICKTHI YIPABICHUS KauecTBOM. Moenb WHINBHIYaJIbH




Honabenuana. Monens I'péupoca. Monens
Kano. Mogenb pa3pbiBOB KauecTBa.

Oro 3agaHus

Tema 2. Teopus Texynmii IlonATne U3MepEHNs U OLICHKH Ka4eCTBa. IIpakTuueckoe VYernas
H3MepeHus U KOHTPOJb @DakTOpbI, BIUAIONIE HA U3MEPEHHUE 3aHsATHE/
OlleHKH KadecTBa yciyr. [TokazaTenn kauecTBa 1 UX BBINTOJTHEHHE
Ka4yecTBa YCJIyT, knaccupukanus. OcoOeHHOCTH METOIOB WHAWBUIYaIbH
MeTOAbl OLEHKHU OLICHKH KauecTBa YCIyr. MeTo bl OIIEHKH C BIX 3aJJaHUI
KayecTBa yCJIyr no3uiuii mpousBoautes. CTpykTypa,
0COOEHHOCTH M TEXHOJIOTHS AP PEKTUBHOTO
OKa3aHMs KOHIPECCHO-BBICTABOYHBIX YCIYyT
B COOTBETCTBHUH C YCTAHOBJICHHBIMU
YCIOBUSIMU KaK 00BEKT OILICHKH KayecTBa.
Tema 3. Texymmii YupapneHnue kauecTBoM: noHsThe, Gpynkuuu | Ilpakruueckoe | Ycruas/Iluc
CymHocTb KOHTpPOJb u MeToibl. CHUCTEMHBIN MOAXO] K 3aHsTHE/ bMEHHas
ynpaBJeHust yIpaBJIeHUIO KauecTBOM. CTpaTeruueckoe u JIOKJIa/Ibl,
Ka4ecTBOM TAaKTHYECKOE YIIPaBICHHE KaueCTBOM B BBINOJTHEHHE
cdepe KOHIPECCHO-BBICTABOYHBIX YCIIYT. WHIUBHUyaJIbH
OnepartuBHoe yrnpasineHue. KoHTpoib BIX 3aJlaHUH
kagecTBa. ObecneyeHne Ka4ecTna.
VYiryqmenne kadecTBa. [ ocyaapcTBeHHOE
peryIMpoBaHNE Ka4eCcTBa U OE30MaCHOCTH
MPOYKIIUH U YCIIyT. 3aKOHOAATEIHHO-
IIPaBOBOE U HOPMAaTHBHOE obecreueHne
0€30I1acHOCTH U KauecTBa. 3alluTa npaB
NoTpeOuTeIeH.
Tema 4. MeToanl Texymuii MHCTpYyMEHTBI U TEXHOJIOTUH YIIPABICHUS IIpakTuueckoe VYernas
ynpaBJieHust KOHTPOJIb Ka4yecTBOM. TeXHOJIOrus pa3BepThIBAHUSL 3aHsTHE/
Ka4ecTBOM B ¢yHKIMK KadecTBa. beHumMapkuHr. AHANMn3 BBINTOJTHEHHE
chepe BHUJIOB | TocieacTBuil otkasos (Failure WHIUBHyaTbH
KOHI'PeCCHO- Mode and Effects Analysis, FMEA). TToxka- BIX 3aIaHUi
BBICTABOYHBIX Hioke (poka-yoke). CeMb HHCTPYMEHTOB
yeayr ynpaBieHust kKagecTBoM. COanaHcHpoBaHHAs
cuctema nokazareneil. CALS-texHoaorum.
Konuemms «Illects curmy».
CraTtucTiHuecKue MeTO bl KOHTPOJIS
kagecTBa. «Cucrtema 20 KIrogen».
Tema 1 — Tema 4 | KonTponsHas IToaroroBka 3cce KontponsHas IInceMeHHa
Touka Ne 1 paboTa/moaroTo o
BKa 3cce
Tema 5. Texymuit ®opmMupoBaHUe CUCTEMbl MEHEIKMEHTA IIpaktnueckoe | IlucbmeHHa
Opranuszanus KOHTPOJIb KayecTBa Ha npeanpustuu. Opranusanys u 3aHsTHE/ s/ ycTHast
ynpaBJeHust (hyHKIIMOHMPOBAHNUE CITY>KObI yIIPaBICHUS Brimonaenue
Ka4eCTBOM B KauecTBOM Ha npeanpusituu. Kynbsrypa WHJIUBHUTyaJIbH
chepe kauecTBa. OpraHu3amys TEXHUHIECKOTO BIX 3aJ[aHUMH,
KOHTPECCHO- KOHTPOJISI KauecTBa NPOAYKIMH Ha JUCKYCCHSI
BBICTABOYHBIX npeanpusiTin. CyIHOCTh 1 0COOEHHOCTH
ycayr yrpaBieHus: ON3HEC-TIPOIIECCOM YJaCTHS B
MEpOIPUATHH B cpepe KOHTPECCHO-
BBICTAaBOYHBIX YCIIYT C TOYKH 3PEHUS
o0ecIeueHns ero KauecTna.
Tema 6. Texymuii CucteMbl MEHEDKMEHTA KaUeCcTBA Ha IIpakTueckoe YcTHas
Cucremsl KOHTPOJIb OCHOBE MEeXIyHapoaHBIX craHaapToB M1ICO 3aHATHE/
ynpaBJieHus cepun 9000. CrcTeMBI IKOJIOTHYECKOTO JIOKJIa IbI,
Ka4eCcTBOM MEHEKMEHTa Ha OCHOBE MEKIYHAPOIHBIX JCKYCCHS
craagaptoB CO ceprn 14000.
WHTerpupoBaHHBIE CUCTEMBI MEHEIKMEHTA
Ha OCHOBE MEXKAYHApOIHBIX CTAHJAPTOB.
Peanuzanus TQM B koHrpeccHO-
BBICTABOYHOMN ESTEILHOCTH.
Tema 5 — Tema 6 | KonrponbHas Brimonnenue pedepara Konrponbnas | IlucbmenHa
Touka Ne 2 pabora/pedepar s




Bce Tembl 1 IIpome:xyTo O06001eHHbIE pe3yIbTaThl 00y4YeHUs 10 Ok3ameH YcrHas
pasienbl: YHas JUCLUIIMHE TEOPETHIECKUX 3HAHUH U
aTTecTanus MIPaKTHYECKNX HABBIKOB
HTorosplii - Bompoc 1. 3nate: OCHOBHBIE KOHLIETIINI Bomnpocsr k -
KOHTPOJIb 110 YIPAaBJIEHUS Ka4ECTBOM YCIIYT U A
AUCIHUILINHE 0COOCHHOCTH UX NPUMEHEHUS B

OpTaHU3alU JeITeIbHOCTU IPEATIPUATHUS B
cepe KOHIPECCHO-BBICTABOYHBIX YCIYT
Bonpoc 2. YMmets: TexHonorust KOHTposs
KavyecTBa 00CIyXKUBaHuUs B cepe
KOHI'PECCHO-BBICTABOYHBIX YCIYT
Bomnpoc 3. Bnagets: Pazpaborats kpaTkuit
COJICPIKaTENbHBII ITPOEKT OpPraHN3aud u
(hYHKIMOHUPOBAHUE CITY>KOBI yIIPaBICHHS
Ka4ecTBOM Ha MPEANPUITHH B cepe
KOHI'PECCHO-BBICTABOYHBIX YCIIYT

3. Ioka3aTeu U KPUTEPUH OLEHKH KOMIIEeTeH il

OueHka 3HaHUM, YMEHHM, BIIaJICHUI MOKET OBbITh BhIpa)K€HA B IMapaMeTpax

«OY€Hb BbICOKUAAN,
«ONUIUYHO»,

«6blCOKAA»,

«00CmMamoyto 8blCOKAA),

COOTBCTCTBYIOIIAA aKalleMI/I‘{CCKOﬁ OLICHKE

«ebluie cpedﬂeﬁ», COOTBCTCTBYHOIIAA

aKaJIEMUYECKON OLIGHKE «XOPOULO»; «CPEOHAY, «HUdCe CpPeOHel», «HUIKAAY,

COOTBCTCTBYIOIIAA aKaHGMHqCCKOﬁ OLICHKC

«Y00871eMBOPUMETILHO N,

«0O4Y€Hb

HUu3kasy, COOTBCTCTBYIOIIAA aKaﬂeMH‘{eCKOﬁ OLCHKC «Heydoeﬂemeopumeﬂbﬂo».

Tabnuna — 3.1. Tekymuii KOHTPOIb

Ne Bunsi pador Kpurepun oueHuBaHus
OrcyTcTBYyeT Ba3osblii IoBbimeHHbIii | IIpoaBMHYTHIM
KOMIIeTeHIUsI YPOBE€Hb YPOBE€Hb YPOBEHb
0CBOEHUS 0CBOEHUS OCBOEHHUS
KOMIIeTEHIINH KOMIIeTEHIINH KOMIIeTEHIINH
1 | PaGora Ha neknusax | OTcyTCcTBHE Emunuunoe Bricka3biBanue BrickaspiBanue
Y4acTHsl CTyICHTa | BbICKa3bIBAHUE CY>XJICHHH, HEOPJIUHAPHBIX
B pabore Ha aKTUBHOE CY>XJICHHH,
3aHATHU ydactue B paboTe | aKTUBHOE
Ha 3aHITHH yJacTue B
pabote Ha
3aHATHH
2 | Pabora Ha | BeimoiHeHo BrinosineHo Brinosnneno ot | BeinosiHeHO
npakTrdeckux/ceM | meHee 54% Boime 54% no 69 | 70% o 84 % BoImIe 85%
WHApCKHUX %
3aHATHUAX
3 | Pabora Ha | OTCyTCTBHE Envnanunoe Bricka3bsiBaHue Bricka3biBaHue
MPaKTUYECKUX y4acTHst B | BBICKa3bIBaHUE, CYXXJICHUH, HEOPIUHAPHBIX
3aHATUSX, o0CyXIeHUH, pelieHue C | aKTHBHOE CYXXJICHUH,
pereHne  OOIMMX | PEIICHHH, ommbOKamMu y4acTHe B XOJIE¢ | aKTUBHOE
MPaKTUYECKUX HEIPaBUIbHOE peuieHus, y4acTHe B XOJie
3a/1a4 pelieHue MIPaBUIIBHOE pernieHus,
peuieHue C | MpaBUIBHOE
OTAEITEHBIMHU pereHue oe3
3aMEUYaHUSIMU omuboK
4 | Pabora Ha | OTCyTCTBHE Enuananoe BrickaspiBanue BrickasbiBanue
MPaKTUYECKUX Y4acTHsI B | BBICKA3bIBaHHUE, CYXJICHHH, HEOPIMHAPHBIX




3aHATHSIX, 00CYXICHUH,
peleHue peleHHH,
HHINBUAYATbHBIX | HEMPaBUILHOE
MPaKTHYECKUX pelieHue
3a1a4

pelnieHue
OIINOKaMH

C | aKTHUBHOC

ydacTHe B XOfe
pelieHus,
MPaBUIILHOE
pernienne c
OT/IeTbHBIMHU
3aMCUYaHMSIMH

CYXXJICHUH,
AKTUBHOE
ydacTue B XOJe
perieHus,
MPaBHIEHOE
pemienne
o1munOoK

oe3

Kpurepuu oueHuBanuss (QOpMyIUPYIOTCS M KaKIOU

KOMIICTCHIIMN H

OTpaXaroT OIIO3HAaBACMYTO ACATCIIBHOCTD 06yqa}01ueroc;l, MMOAAAOIIYTIOCA
U3MEPEHUIO.
Tabmmma — 3.2. O6001eHHBIC KPUTEPHUH OICHUBAHNS OCBOCHHSI KOMIICTCHITHH:
1 2 (6ana 54) 3 (6aa 55-69) 4 (6aaa 70-84) 5 (6asa 85-100)
. TToBBIMEHHBII [IponBuHyTHII
bazoBblit ypoBeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOGHIL YPOBEHb YPOBEHBb
KOMIICTEHIIMS KOMIICTEHIIHS OCBOCHHS OCBOCHHUS
KOMIICTCHIUHU
KOMIICTCHIUU KOMIICTCHIIH
Kommerenmusg ne | KomnereHnus Kommerenmus Kommerenmus Kommerennus
OCBO€Ha. HE OCBOEHA. OCBO€Ha. OCBO€EHA. OCBO€Ha.
Crynent He OOyuarommiics | OOyuaromuiics OO6yuaromuiics OOGyuarommiics
BlIaJeeT YaCTUYHO [MOKAa3bIBAET OOIIME | MOKA3hIBAET ITOKAa3bLIBAET
HEOOXOAUMBIMU | IIOKA3bIBAET 3HAHUS, BXOJSAIINE | MOJTHOTY 3HAHWM, | TITyOOKHE
3HAHHUSAMH. 3HaHMA, B COCTaB JEMOHCTPUPYET 3HaHUA,
BXO/ISIIHE B KOMIICTEHIINH, YMEHWSI M HaBBIKU | IEMOHCTPHPYET
COCTaB UMeeT pelieHus YMEHHUS U
KOMIIETEHIINH, MPEJICTAaBICHUE 00 | THITOBBIX 33J1ad. HAaBBIKU
MMOHUMAECT UX UX IPUMEHEHHH, pelieHus
HEO0OXOIUMOCTh, | YMCHHE U3BJICKATh CII0KHBIX 3a/a4,
HO HE MOXKET UX | U UCIIOJIb30BaTh yMEHHE
MIPUMCHSITD. OCHOBHYIO PUHUMATH
(BaXkHYI0) peleHus,
uHpopmaruio u3 CO3/1aBaTh U
MOJTy4YEHHBIX MPUMEHSITh
3HAHWUI JIOKYMEHTBI,
CBSI3aHHBIE C
npodeccuoHab
HOM
JIEATENHHOCTRIO;
CII0CO0CH
CaMOCTOATENHHO
pemiarhb
npobiemMy/3ana4d
y Ha OCHOBE
W3YYCHHBIX
METOJIOB,
MPUEMOB U
TEXHOJIOTHH.
bazosviti yposenv oceoenus xomnemenyuti — 00sA3aTEIBHBIA JISI BCEX

06y‘IaIOHII/IXCH 110 3aBCPIICHNH OCBOCHUSA JUCHUIIIINHBI.




llogviwennviti  ypogeHb  0c6oeHusi  KOMnemeHyuti —  TMPEBBIIICHUE
MUHUMAJIbHBIX  XapaKTEPUCTUK  CHOPMUPOBAHHOCTH  KOMIETCHIMU  JJIs
oOyyJarorerocs.

Ilpoosunymelii  yposeHb  0c8oeHusi KOMHnemeHyui — MaKCUMaJbHO
BO3MOXKHAsl BBIPAKEHHOCTh KOMIIETEHIIMHM, BaXKEH KaK KaueCTBEHHBIH OPHUEHTUP
JUISL CaMOCOBEPIIICHCTBOBAHMUS TaK W JIONOJHUTENIbHOe K TpeboBanusim OITOII
OCBOCHHE KOMIIETEHIIUM ¢ YIETOM JTUYHOCTHBIX XapaKTePUCTHUK:

- aKTUBHOE ydJacTHe B KOH(EPEHIUAX, KOHKypcaX, KPYyIJIbIX CTOJaX U T.J. C
MOJIYYCHUEM 3a(DUKCHPOBAHHOTO TOJOKUTEILHOTO pE3yJbTaTa IO BOMIPOCAM,
BKJIFOYCHHBIM B TUCITUTIIINHY;

- pa3paboTka W peanu3arsi MPOCKTOB C TMPUMEHECHHEM KOMIICTEHITUH,
yKa3aHHBIX B paboyeil mporpaMme;

- JIEMOHCTPUPYET YMEHHUE MPUMEHATh TCOPETUUYCCKHUE 3HAHMS IS PEIICHUS
MPaKTUYECKUX 3a/1a4 MOBBIINIEHHON CJI0KHOCTH M HECTAHJApPTHBIX 3a/1a4,

- BBITIOJIHEHHE B CPOK BCEX MOCTABJICHHBIX 3a/1ad.

4. lllkanaa oueHNBaHMSA pPe3yJibTaTa

Tabmuna — 4.1. llkana kputepueB olleHUBaHUSI KOMIIETEHIIUN

Ouenka Conep:xxanue
1 JleMOHCTpHpYeT HEMOHMMaHUe mpoOsieMbl. MHorue TpeOoBaHUs,
2 (6amn 1o 54) MPEABSIBISIEMBIC K 33JJAHUIO HE BBIMTOJTHEHBI.

ﬂeMOHCTpI/IpyeTCH TNEPBUYIHOC BOCIIpHATHUC MaTcpuaJa. PaGora
HE3aKOHYEHA U /MJIM ATO IIJIaruar.

3 (6amn 55-69) JleMoHCTpHpyeT YacTMYHOE TOHMMaHWe TNpoOieMbl. bBoIbIMIMHCTBO
TpeOOBaHUH, IPEIBIBISIEMBIX, K 3aJAHHIO BHITIOTHEHBI.

Brnanenue osnemMeHTaMu — 3aJaHHOTO  Marepuaiga. B OCHOBHOM
BBITTOJIHEHHBIN MaTepra MOHATEH U HOCUT IIEJIOCTHBIN XapaKTep.

4 (6amn 70-84) JleMoOHCTpHpYyeT 3HAUMUTENbHOE IMOHMMaHUE MpoOIeMbl 0003HAYEHHOU
IUCIMIUTMHOW. Bce  TpeOoBaHMs, TpenbsBIsieMble K  33JaHUIO
BBINOJIHEHBI.

CopepxaHue BBIITOJIHEHHBIX 3aJIaHUI PACKPBITO U PACCMOTPEHO C Pa3HbIX
TOYEK 3PEHHUs.

5 (6amn 85-100) JleMOHCTpHpYyeT TIONHOE TOHMMaHWe TmpoOieMbl. Bce TpebGoBanwms,
MPEbSBIISEMbIC K 3a/IaHUIO BBITOJTHCHBI.

[TpoeMOHCTPUPOBAHO YBEPEHHOE BJaJIEHUE MATCPUAIOM AMCIUTUIAHBL.
BeimonHeHHbIE 3a/laHUsl HOCST IICJIOCTHBIX XapaKTep, BBITIOJHCHBI B
MOJIHOM 00beMe, CTPYKTYpHUPOBAHBI, MPEICTABIECHbI pa3JIMYHbIE TOUYKU
3peHHS, TIPOJIEMOHCTPUPOBAH TBOPUYCCKHIA TTOIXO]I.

[Ikanel oreHMBaHUS W MPOIETYPHl OICHUBAHUS PE3yIbTaTOB OOYYCHHUS IO
JUCHMIUIMHE  peryiaMeHTupyiorcs  [lomokeHneM 0 TeKylleM  KOHTpOJIe
yCIIEBAEMOCTU U TMPOMEKYTOYHOM aTTECTallMM OO0YYaloUIMXCs IO IMporpaMMaM
BbIciIero oopa3oBanus u [lonoxenrem o 0aIbHO-PEUTHHTOBO cUCTEME.

Jlis oueHku CPOPMHUPOBAHHOCTU PE3YNbTATOB OOYYEHHs] MO IUCHUIUIMHE
UCIIOJIB3YeTCs 0a/1IbHO-PEeTHHIOBAsA CHCTEMAa yCIIeBaeMOCTH 00y4aloIMXCsl:

®opmoii UTOrOBOTO KOHTPOJIS MO JAUCUHUIUIMHE SIBIAETCSA SK3aMEH, UTOTOBast



OllIeHKa (popMHpyeTcs B COOTBETCTBUU CO IIKAJION, MPUBEAECHHON HUXE B TaOJIULIE:

basiel Ouenka
<55 HEYI0BJIETBOPUTEIILHO
<70 VIOBJIETBODUTEIHLHO
<85 XODOIIIO
>85 OTJHYHO

5. Ilepeyensb 3agaHuil 10 IUCHUILIHHE

5.1. 3apgaHus I TeKylIero KOHTPOJIS

Tadomuma — 5.1.1. Tle

CUCHb 3aﬂaHHﬁ TCKYIICTIO KOHTPOJII 1 X HAMMCHOBAHHC

HaunumenoBanue
OLICHOYHBIX CPEJACTB

Conep:xanue 3a1anust

Huckyccus o teme 1.

Bomnpocs! k guckyccuu:

1. OcHOBHbIE TEPMUHBI U ONIPEAETICHUS.
IToxxoap! K OIpeeIeHUIO KauyecTBa.
Oco0eHHOCTH KayecTBa YCIIyT.
KayecTBO Kak COCTaBISAIOLINM I€MEHT
KOHKYPEHTOCIIOCOOHOCTH.

Hwn

Hoxknan k Teme 1

Hcropuueckue acieKThl yIpaBJIE€HUs Kau€CTBOM.
Mopuenb [Jonabennana.

Mopgaens ['pénpoca.

Mogens Kano.

9. Mojenb pa3pbsIBOB KauecTBa.

O No O

Pemenne Pabora ¢ ucnonb3zoBaHreM HH()OPMALIMOHHBIX TEXHOJIOTHUH,
VHIUBHTyaJIbHOTO ucoib3ys pecypce https://www.tiki-toki.com/ cocTaBUTh XpOHOJEHTY
3amanus K Teme 1 WCTOPHH PAa3BUTHS YIPABICHUS KAYECTBOM

Pemienue BrINonHeHNEe KPUTHYECKOTO aHAM3a CTaThU C PACCMOTPEHUEM
WHIMBUTYaTbHOro aKTyaJbHOU MPOOIIEMBI YIIPABJICHHS KAYECTBOM YCIIYT Cheph
3ampanus K Teme 2 CepBHCA U KOHTPECCHO-BBICTABOYHOI JEATEIbHOCTH

Pemienue 1. PemieHue MHAWBUIYATBHBIX 338JaHHI 110 CTEIICHU
WHIMBU/TyaTbHBIX WUHTETPATUBHOCTH YCIYT

3aJlaHUH K TEME 2

2. CtpykTypa, 0COOEHHOCTH U TeXHOJOTHUS 3PHEKTUBHOTO
OKa3aHUs KOHTPECCHO-BBICTABOYHBIX YCIYT B COOTBETCTBHH C
YCTaHOBJICHHBIMHU YCJIOBHSIMH KaK OOBEKT OIIEHKH KauecTBa.

Huckyccus o Teme 2

Bonpocs! k nuckyccun:

1. Kak Bsl noHnMaeTe KOHTPOIb KauecTBa?

2. Kakue ocoOEHHOCTH OIICHKH M YITPABJICHHUS Ka4eCTBOM YCIyTH
CYILIECTBYIOT?

3. Kak MOXeT oCyIIecTBIATHCS KOHTPOJIb Ka4eCTBa CEPBHCHOM
NEeATEILHOCTH?

4. TlpuBenute mpuMeEpHI, KOTAa BbI OBUINA JTOBOJIBHBI U
HEJOBOJIbHBI KAYECTBOM O0CTYKUBAHUS

Joknan k Teme 3

1. 3akoHO/aaTeTbHO-TIPABOBOE M HOPMATUBHOE OOECIICUCHUE
0€30IaCHOCTH U KauecTBa.

3amura rmpaB MoTpeOuTeNCH.

HOHHTI/IG 158 HpI/IHI_[I/IHI:I TCXHUYCCKOT'O pCFyJII/IpOBaHI/ISI.
CucTeMHBIN MOIXO0 K YIPaBICHUIO KAaYeCTBOM.
Crparerndeckoe U TAKTHYECKOE yIPaBICHUE KaYeCTBOM B
c(hepe KOHTPECCHO-BBICTABOYHBIX YCIIYT.
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Penrenue

1. CI/ITyaHI/II/I, HEraTHUBHO BJIMAIOIIHNEC HA KJIIMCHTA, METOAbI UX




HHIUWBHUAYAJIBHOI'O pemICHUA

3ananus kK Teme 3 2. TlonuTtuka B 00JaCTH KayecTBa MPEANPHUATHSA, padOTAIOIIETO B
cdepe KOHIPECCHO-BBICTABOYHBIX YCIYT

Pewenne 1. HUcnonw3ys meton «Pa3BepTbiBanne (GyHKIINN KauecTBa

WHIUBHTyaJIbHOTO (crpykrypupoBanue pyHkimu kauectsa, Quality Function

3ananus k Teme 4 Deployment, QFD)» cocraBienue MaTpu4HON IuarpamMmbl

«/loma kadecTBa» Ui MpeANPUATHUS, pabOTaIOLIETo B cepe
KOHI'PECCHO-BBICTABOYHBIX yCIYT

Hoxknan k Teme 4 1. BeHumapkuHr.

2. Amnanu3 BuIoB 1 nmociueAcTuii otkaszos (Failure Mode and
Effects Analysis, FMEA).

3. Tloka-iioke (poka-yoke).

4. CeMb MHCTPYMEHTOB YIIPaBJICHHS KaueCTBOM.

5. COanaHcupoBaHHas cUCTeMa IOKa3aTelleH.

6. CALS-texHonorumy.

7. Kounemnmmsa «lllects curmy.

8. CraTucTHYECKHE METOIbI KOHTPOJISI KaueCTBa.

9. «Cucrema 20 KIIFOUCH».
Pemenue [ToaroroBka qOKJIa0B B popMaTe HU(PPOBOro CTOPUTEILIMHIA 10
WHIMBUTYAILHOTO TeMaMm:
3aJlaHus K TeMe 5 1. dopmupoBaHHE CHCTEMbI MEHEDKMEHTA KaueCTBa Ha

NPEAIPUATHH.

2. Opranuzanys u GyHKIIMOHUPOBAHUE CITYKObI YITpaBIICHUS

KauCCTBOM Ha NPCANIPUATHH.

Kynbrypa kauecTBa.

OpraHmaum{ TEXHUYCCKOTI'O KOHTPOJIA Ka4€CTBA MMPOAYKIINHN

Ha MPEANPUATHH.

5. CyIHOCTh U OCOOEHHOCTH YIIPaBJICHUSI OM3HEC-TIPOIIECCOM
y4acTusi B MEPONPUITUH B chepe KOHIPECCHO-BBICTABOYHBIX
YCIIYT C TOYKHU 3pEHUsI 00ECTIEYECHHUs er0 KaueCTBa.

> ow

Hoxknan x Teme 6 1. TlonsTHe M MPUHLUIIBI TEXHUUECKOTO PETYIMPOBAHHUS.

2. AYI[I/IT CHUCTCMbI MCHCIIPDKMCHTA KQ4€CTBA Ha MMPCANIPUATUH.

3. CucteMbl MEHEKMEHTA KaueCTBa Ha OCHOBE
MexayHapoasbix crangaproB MCO cepun 9000

Huckyccus k Teme 6 1. Peanuzamust TQM B KOHTpeCCHO-BBICTABOYHOM JEATEIHLHOCTH.

5.2. Kontpouabnbie Touku BPC

I[To jgucuumiuHe «YmpaBieHHWE KadyecTBOM B MpodeCcCUOHATbHON
JNEATEIBHOCTH»  NPEAYCMOTPEHO IPOBEICHHE JBYX KOHTPOJBHBIX TOYEK
(xkoHTponbHBIX TOYeK Ne 1 m No 2). KoHTpoibHBIE TOYKHM OCHOBBIBAIOTCS Ha
MPOMACHHBIX MaTepuanax 3aHiITHH JEKIMOHHOTO THUIIA W JONOJHHUTENBHBIX
MaTepuaiax, N3y4aeMbIX CTYIEHTAMHU CAMOCTOSITEIIBHO.

Kontpoabnas Touka Ne 1 npejicraBisier co00i MOATOTOBKY W HAaMCaHUE
0OyJarolMMCsl 3¢ce Ha €IMHYI0 JUIs Bcex TeMy: «KadecTBO Kak COCTaBISIOLIMI
3JIEMEHT KOHKYPEHTOCTIOCOOHOCTHU MPEINPUITHS CEPBUCAY.

CtpykTypa 3cce ornpenesieTcs IpeabsBIsIeMbIMU K HEMY TPEOOBAHUSMH:
— MBICJIM aBTOpa 3cce Mo npobaeme uznaratorcs B popme kpaTkux te3ucos (T).



— MBICITb JJOJKHA OBITH MOAKPEIUICHA JI0KAa3aTeIbCTBAMU - TTO3TOMY 3a TE€3HCOM

CIEAYIOT apryMeHTHI (A).
ApPryMeHThl - 3TO (DaKThl, sIBJICHUS OOIIECTBEHHON U3HM, COOBITUSA, KU3HECHHbBIC
CUTYyallUM U >KU3HEHHBIA ONBIT, HAYyYHbIC JOKA3aTEIbCTBA, CCHUIKM HA MHEHHE
yY€HbIX U JIp. Jlydle npuBOIUTH JiBa apryMEHTa B MOJIb3y KaXKI0r0 Te3uca: OJIUH
apryMEHT KaXeTCsi HEyOeIUTENbHBbIM, TPU aprymMeHTa MOryT ''meperpy3uTh'
W3JIOKEHUE, BBINOJHEHHOE B JKAaHPE, OPUEHTHUPOBAHHOM Ha KpaTKOCTh U
00pa3HOCTb.
Takum 06pa3om, 3cce MpUoOpPETaeT KOIBIEBYIO CTPYKTYPY (KOJIWYECTBO TE3UCOB U
apryMEHTOB 3aBUCHUT OT TEMbI, U30paHHOTO IJIaHa, JJOTUKU PA3BUTHSI MBICIIH):

— BCTYILJICHUE

- TE3HC, ApIYMEHTHI

- TE3HC, ApIYMEHTHI

— TE3UC, apPTYMEHTHI

— 3aK/II0YCHHUC.
HpI/I HaIllMCaHWH 3CCC BAKHO TAKIKC YUHUTHIBATH CIICAYIOIINC MOMCHTBI:
1. BCTYHJIGHHG H 3aKIIO4YCHHC OOJI2KHbBI @OKYCHPOB&TB BHMMAHHC Ha

npobsieMe (BO BCTYIUIGHHH OHA CTABUTCS, B 3aK/IIOUEHUU - PE3IOMHUPYETCS

MHEHHE aBTOpa).

2. HeoOxomumo BbigeneHne ab3aleB, KpPacHBIX CTPOK, YCTaHOBICHHE

JIOTUYECKOM CBSA3M a03aleB: TaK TOCTUTAeTCs LIETOCTHOCTh PabOTHI.

CTunp M310XKEHUS: 3CCe NPHUCYUIM SMOIMOHAIBHOCTh, SKCHPECCUBHOCTb,
XYyJI0KECTBEHHOCTb. JlOJKHBIA 3 (deKT obOecrneunBarOT KOPOTKUE, MPOCTHIE,
pa3HoOOpa3Hble M0 MHTOHALMU MPEMJIOKEHUS, YMEJIOE HCIONb30BAHUE «CaMOTO
COBPEMEHHOT0» 3HaKa MPEMMHAHUSA - THPE.

Takum oOpa3om, 3cce MPUOOpPETaeT KOJBLEBYIO CTPYKTYPY (KOJIUYECTBO
TE3UCOB M apryMEHTOB 3aBHCHUT OT TE€Mbl, U30pPAHHOTO IJIaHA, JIOTUKU Pa3BUTUS
MBICJIN ):

—  BCTYIUICHHE
—  Te3HC, apryMEHTHI
—  Te3HC, apryMEeHTHI
—  Te3HC, apryMEHTbI
—  3aKJIIOYCHHE.

[Tpu HamrcaHuM 3cce BaXXHO TAKXKE YIUTHIBATH CICAYIOIINE MOMEHTHI:

1. BerymneHue W 3aKiOueHHE JOJDKHBI (POKYCHpOBaTh BHHMAaHHE Ha
npobsieMe (BO BCTYIUIEHUU OHA CTaBUTCS, B 3aKJIFOUEHUU - PE3IOMHUPYETCS MHCHHE
aBTOpA).

2. HeoOxomuMo BblJieJIeHHE a03aleB, KpacHbIX CTPOK, YCTAHOBJICHUE
JIOTHYECKOM CBSI3M a03alleB: TaK JOCTUTAETCA LEIOCTHOCTh PadOTHI.

CTuib U3MOXKEHUS: 3CCe MPUCYIIH 3MOIMOHAIBHOCTh, JKCIPECCHUBHOCTD,
XyI0KEeCTBEHHOCTh.  CHeInuaaucThl  IOojaraloT, 49TO  JOJDKHBIA — 3ddekT
00ecneunBaOT KOPOTKHE, IPOCThIE, Pa3HOOOpa3HbIE IO MHTOHALUU MIPEIJIOKEHHUS,
YMEJIOE UCIOJIb30BaHUE "'caMOro COBpEMEHHOI0'" 3HaKa MPENUHAHMS - TUPE.



MOXHO BBIICIUTH HEKOTOpPHIE OOIMe MNpHU3HAKH (OCOOEHHOCTH) JKaHpa,
KOTOPbIE OOBIYHO NIEPEUUCTISIOTCS B SHIIMKIIONEIUAX U CIOBAPSIX:

— He6onbmoi 06beM.

Kakux-nmubo KecTKUX TpaHull, KOHEUYHO, He cymiecTByeT. O0beM 3cce - OT
TpeX 10 CEMH CTPAHUI] KOMIIbIOTEpHOT0 TekcTa. Hanpumep, B ['apBapackoil mkosne
OM3Heca YacTo THUIIYTCS 3CCE€ BCEro Ha JABYX CTpaHuiax. B poccuiickux
YHUBEpPCUTETAX JOMYCKAETCsl 3CCE /10 JIECSITU CTPAHMI], MPaB/ia, MalIMHOIMUCHOIO
TEKCTa.

— KoHkpeTHas TeMa ¥ MOTYEPKHYTO CYyObEKTHUBHAS €€ TPAKTOBKA.

Tema acce Bcerga KOHKpPETHA. JCCE HE MOXKET COAEpKaTb MHOTO TEM WIIU
uzeit (Mpicieit). OHO OTpa)kaeT TOJIbKO OJUH BapHaHT, OJIHY MbICTb. M pa3BuBaeT
ee. OTO OTBET Ha OJUH BOIIPOC.

— CB0001Hast KOMIIO3UIIHUS - BaKHasi 0COOCHHOCTh JCCe.

Uccnenosarenu 0TMEUarOT, UTO ACCE MO CBOEH MPHUPOJIE YCTPOCHO TaK, 4TO
HE TEpPHNUT HUKAKUX (QopMalbHBIX pamMok. OHO HEPEAKO CTPOUTCS BOMPEKHU
3aKOHaM JIOTUKH, MOJAYUHSETCS MPOU3BOJLHBIM aCCOLMAIUSAM, PYKOBOJICTBYETCS
npuHunom "Beé€ HaobopoTt".

— HenpunyX1eHHOCTh TOBECTBOBAHUS.

ABTOpY 3cC€ BaXXHO YCTAHOBUTH JOBEPUTENbHBIN CTHIIb OOIIECHUS C
yuTaTelieM; YTOObl OBITh MOHSATHIM, OH HM30€raeT HaMEpPEHHO YCIIOKHEHHBIX,
HEACHBIX, W3JIMIIHE CTPOTHX NOCTpoeHuil. HccnepoBaTenn OTMEUYarOT, YTO
XOpOIIIEE ICCE MOXKET HAIMUCATh TOJIBKO TOT, KTO CBOOOJHO BIAJCET TEMOM, BUTUT
€€ C Pa3IMYHBbIX CTOPOH U TOTOB MPEABSBUTH YUTATEIIO HE MUCUEPIIBIBAIOLIUMN, HO
MHOTOACMEKTHBIM B3MJISiT HA SIBJICHUE, CTaBIIEE OTHPABHOM TOYKOW €ro
Pa3MBIIIICHHM.

— CKJIOHHOCTB K IIapaJiOKCaM.

Dcce mpu3BaHO YIUBUThL YUTATENs (CIylIaTesns) - 3TO, IO MHEHUIO MHOTHUX
uccienoBareyield, ero oOs3aTenbHOe KadecTBO. OTNpaBHON  TOYKOM  JIJIst
Pa3MBITIUICHU, BOTUIOIIIEHHBIX B 3CCE, HEPEIKO SABISETCS adOpUCTUUECKOE, SIPKOE
BBICKA3bIBAaHUE WJIM TApaJIOKCATbHOE OMpeiesieHrne, OYKBAJIIbHO CTAJIKUBAIOIIEE Ha
MIEPBBIN B3I OECCIIOPHBIE, HO B3aMMOUCKITFOYAIOIIUE APYT APYTa YTBEPKIACHUS,
XapaKTepUCTUKH, TE3UCHI.

— BHyTpeHHEe CMBICTIOBOE €UHCTBO

Bo3MoxHO, 3TO 0AMH U3 MapagoKCcoB *kaHpa. CBOOOAHOE MO KOMIO3HUIIUH,
OPUEHTUPOBAHHOE HAa CYOBEKTUBHOCTb, ICCE€ BMECTE C TeM 00J1a/IaeT BHYTPEHHUM
CMBICJIOBBIM ~ €IMHCTBOM, T.€. COTJIACOBAHHOCTBIO KJIFOUEBBIX TE3UCOB U
YTBEPKACHUNW, BHYTPEHHEW  TapMOHMEW  aprymMeHTOB U acCOLMALUi,
HEMPOTUBOPEYMBOCTBIO TE€X CYXKJECHHH, B KOTOPBIX BBIPAKEHA JUYHOCTHAs
MO3UILIUS aBTOPA.

— OpueHTanus Ha pa3roOBOPHYIO peyb

B T0 xe Bpemss HeoOxommmo u3beraTh ymoTpeOJICHHS B ICCE CJICHTA,
mabJOHHBIX (pa3, COKPAMICHUS CIOB, YepPECUyp JIETKOMBICICHHOTO TOHA. SI3BIK,
yHoTpeOIIsieMblid IPU HAITUCAHUU ICCE, JIOJKEH BOCIIPUHUMATHCS CEPHE3HO.



WNrtak, mpu HamMCaHWM 3CCE€ BaXXHO ONPEAEIUTh (YSACHUTH) €ro TEMY,
OTIPEICIIUTD JKETAeMbIl 00BEM U 11eJIU KaXK10To naparpada.
YToOBI IPeICTaBUTh ACCE KaK MOJHOIICHHBIN M 3aBEPIICHHBIN MaTepuai, OH
JOJKEH COJIep KaTh CIEAYIONINE XapaKTePUCTUKHU:
— Bgenenue, 3anumaer ot 0,5 10 1 cTpaHUIIbL.
— OcHOBHas yacTb 00beM OT 3 710 5 CTpaHHIL.
— 3axmouenue, 3auumaet ot 0,5 1o 1 ctpaHuupb.
Takum o00pa3zoM, 0OOIMH 00BEM BBIMOJHEHHOW padboThl — 5-10 crpanuI
MamuHonucHoro Tekcta (ot 8000 o 16000 3HaKoB).
BBenenue naer kpaTkoe npeacTaBieHue 00 OCHOBHOM COJIEP)KaHUM TEKCTa.
B ocHOBHOW yacTu MOAPOOHO OMUCHIBAECTCSA B3I 4YEJIOBEKa Ha BBHIOPAHHYIO
TEMY, OMHUCHIBAIOTCA (aKThl U TPUYUHBI, MOBJIHUSBIINE HA €r0 TOYKY 3PECHHS U
KOHEYHBIN BBIBOJI. J1Jis1 TOTO 4TOOBI TEKCT BOCTIPUHUMAJICS 00Jiee MOHSITHO, MOKHO
pa3OuTh €ro Ha OTACJIbHBIE pa3lielibl ¢ COOCTBEHHBIMU Ha3BaHMsIMU. B
3aKJII0YEHUH JeNlaeTcsa OO BBIBOJ IO BOIPOCY, PACCMOTPEHHOMY B OCHOBHOM
yacTu. Bce KHUTU U Ipyrue UCTOUYHHUKHU MOTyYeHUs] HHGOPMAIlMU YKa3bIBAIOTCS B
CIIUCKe IuTepaTypsl. Ero opopmienue nemaercsa takxke, B coorBeTcTBUn ¢ ['OCT
P 7.0.5-2008. MakcumanbHOE KOJWYECTBO JIUTEPATYpPbl HE YCTAHOBIIEHO, OJHAKO
Jqy4uie, eciu ee Oyner MeHblle. TeKCT T0KEeH oTpakaTb COOCTBEHHBIN B3I Ha
TEMY, @ HE UCIIOJIb30BaTh YK€ UMEIOIIUECS.
Nrorosas pabora Beirpyxaetcsi CJJO Moodle B cooTBeTCTBYOIITU pa3aen

10 ANCHUIIIINHC.

Kourpoabnasi Touka Ne 2 mpencraBiseT co0OM NHUCBMEHHYIO paboTy B
dopmare pedepara Ha OAHY M3 MPEUIOKEHHBIX TEM U3 TPUBEIACHHOTO HUXKE
CIIMCKA.

[Tpu moaroToBke pedepara HEOOXOIUMO OOpAaTUTh BHUMAHUE Ha CJEAYIOIINE
STambl BBIOJIHEHUS paboThl. Pedepar — kpaTkoe NHCHMEHHOE W3JI0KEHUE
CONlepKaHUsl KHWUTH, HAy4YHOW paOOThI, pE3yNbTaTOB H3YyYCHHUs]  HAYYHOMU
npoOjieMbl; - JIOKJIaJl Ha OMNpEeNeNEHHYI0 TeMy, BKIIOYAKOMM  0030p
COOTBETCTBYIOIIEH JINTEPATYPHI U IPYTHUX UCTOUYHUKOB.

Pedepar — aKTUBHas CaMOCTOSsITEIbHAS TBOpYECKast pabora,
CBUJCTEJIBCTBYIOIIAs] O 3HAHUU JIMTEPATYpPbl 110 JAHHOM Teme, €€ OCHOBHOM
npobisematuku. B HEM momxkHa OBITH OTOOpa)KeHAa TOYKa 3pEHUs] aBTOpa Ha
JAaHHYI0 Tpo0JeMy, YMEHHE OCMBICIMBATh SIBJICHHS JKM3HU Ha OCHOBE
TEOpeTUYECKUX 3HaHUU. Pedepar momkeH coaepkaTh 3ajadyu, PEIIEHHBIC €ro
aBTOPOM CaMOCTOSTENbHO. Takas pabota mpHOOIIAeT K KyJIbType HAYIHOTO Tpyaa
u o0Jeryaet JanbHeiee 00ydeHue B By3e.

[{enssmu BeIMONIHEHUS pedepaTa SIBISIOTCS:

- OBJIJICHUE HaBBIKAMU OTIPEICTICHUS TPOOJIEMBI, €€ aKTyaTbHOCTH,

- pa3BuTHE YMEHHs (HOPMYIUPOBATH KOHKPETHYIO TEeMY, OINpPEACNsis pamMKu
paccMOTpeHus MPoOIEMBbI, ONIPEACIATH 1EH, 3a0a49H,

- OBJAQJICHME HayaJbHBIMU HaBbIKAMU TIOMCKa, OTOOpa, mepepadbOTKU
nH(OpMAIMU Ha ONPEEICHHYIO TEMY,



- pa3BUTHE YMCHHA aHAIM3UPOBATh HW3YYCHHBIM MaTepwas, 0000maTh u
CUCTEMATU3UPOBATh HAYUHBIN TEKCT,

- MIOBBIIIIEHUE CAMOOIEHKH CBOETO UHTEIJIEKTYaIbHOTO TPY/Ia,

- BBIpa0OTKa YBEPEHHOCTH B JOCTUXKEHUHU MTOCTABICHHBIX 33]1a4.

ITo Tumny pedepat MOXKET OBITh:

KJIaCCU(DUKAIIMOHHBIM, TO3BOJISIIOLIIMM €r0 aBTOpY OOOOIIUTH MaTepHall,
M3y4YaeMbIil B pa3IMuHBIX pa3jeiax Kakoro-1do npeaMera u B pa3inyHoe BpeMs;

MMO3HABATEIILHBIM, TO3BOJIIONIMM €Tr0 aBTOPY H3YYHUTh BHEMPOTPAMMHBIN
TEOPETUUECKU MaTephall M TIO0Ka3aTh €ro NPUMEHEHHE K peNIeHUIO 3aaad
OCHOBHOTO Kypca;

HCCJIEOBATEIICKIUM, TJI€ OCHOBHBIM COJIEpP)KaHHEM pedepara SBISETCS
IEMoYKa 3a7a4, PEIIaeMbIX aBTOPOM CaMOCTOSATEIBHO (3TO YK€ HE BIIOJHE
pedepar, 3To OoJee mupokas padoTa).

[To Buny pedepatsl aenarcs Ha: MOHOrpaduueckue (pe3ysbTar nepepadoTKu
OJIHOTO HCTOYHHMKA) U 0030pHbIE (pe3yiabTaT TmepepaboTKU HECKOJIbKUX
HCTOYHHUKOB).

VYcnoBHO Tipoliecc HamucaHus pabOThl MOXKHO —pa3feuTh Ha TSTh
B3aMMOCBSI3aHHBIX ITAIOB:

1. BwiOop Tembl (JaHHBIA STall MOXET OTCYTCTBOBaTh, €CIM TeMa
Ha3HauaeTcs TmpernojaBareneM). Ha  gaHHOM  JTame  CTYyA€HT  JOJDKEH
CaMOCTOSATEIILHO BBEIOPATh MHTEPECHYIO JIJIsl HETO TeMy. Tema T0mKHaA OBITh TaKKe
aKTyaJIbHOW, TOHATHOW CTYACHTY W COOTBETCTBOBATh COJEPIKAHHUIO YUEOHOM
TUCIUTIINHBL. [I0CKONIBKY CTYACHT, KaK MPaBUJIO, HE OTPAHUYCH B BBIOOPE TEMBI
(eciu oHa He Ha3HAayeHa 3apaHee), TO BbHIOMpATh €€ CleayeT IO CBOUM
COOCTBEHHBIM HWHTEpecaM, OJHAKO, €clii paboTa MHIIETCS B TEPBBIA pa3, TO
BEIOMPATh PEKOMEHAYETCS KOHKPETHBIC, HE pacIUIbIBYATBIC B (HOPMYJIHUPOBKE H
HAy4YHOM MaTepHalie TeMbI. DTO yOepeXeT OT MPOCTOro OMUCAHUs MaTephayia u
JACT BO3MOXHOCTh TMOJAPOOHO BHUKHYTH B KOHKPETHYIO TpoOiemy, U
OCHOBATENIbHO oOmnucath ee. J[aHHyI0 TeMy MOXKHO Pa3BUTh U B MOCIEIYIONIUX
paboTrax u gaxe, nopaboTaB ee, MPEBPaTUTh B TUIIOMHYIO padoTy. Eciu BbIOOp
TEMbl BBI3BIBAET 3aTPyJHEHHUE, TO MOXHO OOpaTHTHhCS 3a TIOMOIIBIO K
MIPETO0/IaBaTEeIIo.

2. Pazpabotka pabouero miana. [lepen Hamumcanuem pabOThI OYEHB TOJIE3HO
COCTaBUTh IUIaH. J[s 3TOr0 HEOOXOAUMO MPEACTAaBIATh CTPYKTYpY padoTHI,
MO3TOMY TIEPE]l COCTABJIICHHEM TIaHa HEOOXOAMMO O3HAKOMHTHCS C JINTEPATypOM
1o BeIOpaHHOM Teme. Kak mpaBuiio, B mjiaHe B IPOU3BOJIbHON (hOpMe U3JIararoTcs
STambl HamucaHus pPaOOTBI W CPOKM WX BBINIOJNHECHHs. [l1aH Takke OJDKEH
BKJIFOYATh B ce0s1 BBEJCHWE, COJIEP)KaHME IO TJIaBaM | raparpadam, 3aKIrodcHue.
CocTaBleHHBIN TUTaH MOKA3bIBACTCS MPEITOIABATENIO U V)K€ B COOTBETCTBUHU C HAM
COIIACYIOTCS JAIbHEUIITNE JICUCTBUS.

3. Coop, ananu3 u 0000IICHNE MaTepHraa 1o BeIOpanHoit TeMe. [lociie BeIOOpa
TEMBbI JIOTUYHO Ha4yaTh cOOp HayYHOW M MHOW MH(GOPMAIMH 0 TaHHOW Teme. JTO
CaMbIii BaKHBI W OTBETCTBEHHBIM ATam paboThl. OT KOJIMYECTBA M KadyecTBa
HaWJICHHBIX MaTEPHAIOB BO MHOTOM OyJeT 3aBHCETh M COJEpXKaHUE pPabOTHI.
Crnmcok nuTepatypsl MO KOHKPETHOW TeME MOXKHO Y3HAaTh Yy TIPErojaBaTers,



HAlTH B CHHCKE 00s3aTENbHON U PEKOMEHIOBAHHOM JUTEpaTyphl MO U3ydaeMoOil
y4eOHOW NUCUUIUIMHE, B OMOIMOTEYHOM Kartajore, 6o B umHTepHeTe. CrnHcok
JOJDKEH COCTOSITh HE MEHEee 4eM U3 [T HauMeHoBaHui. Ilocnme mosydenus
HEOOXOMMOMN JIUTEPaTyphl CTYIEHT AENAeT HyXHbI€ BBIIUCKU U3 Hee. OCOOEHHO
cieqyer oOpaTUTh BHHMMAaHUE HAa LUTAaThl pa3HbIX aBTOpoB. Cienyer 3apaHee
BBINMCATh IIUTAThl aBTOPA, IMOJHOE HAUMEHOBAaHME KHWUTHU (BKJIIOYas J1aTy, TOPOA
U3JIaHus1), CTPaHMILy, OTKyJa OHa B3sITa — 3TO HPUTOAUTCA HPU OPOPMIIEHUU
cchUIOK. Jlanee HauMHaeTcss aHAIW3 COOPAHHOTO MarTepHalia, B XOJ€ KOTOpPOTO
oTOpachIBaeTCsl BCe JIMINHEE, a W3 OCTaBIIETOCS COCTABISAETCS JIOTUYECKH
CHUCTEeMaTHU3UPOBAHHOE COJEpX)aHHe pPAaOOTHI, PACKPHIBAIOIIEE MOCTABICHHYIO
npobsieMy. BriocnencTBuu 1aHHO€ cofiep:KaHUE MOXKET OBITh TOMOJTHEHO KaKUMHU-
TO HOBBIMH (PaKTamu, UCSIMHU, MBICIISIMH.

4. Odopmiienne paboThl. J[aHHBIM ATan SBIAETCS 3aKIIOYUTENIBHON CTaaueu
NOJIFOTOBKK Hay4dyHOU paboTel. Ha naHHOM 3Tame aBTOp CBOJUT BECh MaTepual B
eIUHyI0 paboTy, OQOopMIIIET €ro B COOTBETCTBUU C YCTAHOBJIEHHBIMH
TpeOoBaHusMU. [IpuctynaTe K 4MCTOBOMY O(OPMIIEHUIO pabOThl MOKHO JIHILb
1I0CJI€ OKOHYATEJIbHOr0 0000IIEHNS U CTPYKTYpUPOBAHUS MaTepHaa, nocie yuyera
3aMEUYaHUi U JOTOJHEHUN PyKOBOJIUTEINS HAYYHOM pabOThl, MIOCIIE BHECEHUS BCEX
JOTIONIHEHUH ©  yTouHeHuil. IlpaBUnbHO O(GOPMHUTH MPOEKT TaKKe BaXKHO,
MOCKOJIbKY OTKJIOHEHHE OT YCTAaHOBJICHHBIX TPEOOBAaHUM BJ€UET HE3a4eT PadOTHI.
Pabota pgomkHa 00s3aTENbHO BKJIIOYATh TUTYJIBHBIM JIUCT, OTJIaBIEHHE PaOOTHI,
BBEJICHHE, OCHOBHYI) 4YacTh, 3aKJIIOYEHHE (BBIBOJbI), CIHCOK JHMTEpPATypPbl
(bubnuorpaduueckuit cnucok). YucrtoBoe mnepenuchbiBaHUe pabOThl JOJKHO
HAYMHATHCSA TOJBKO TOCJE THIATENFHOW MPOBEPKH MaTepuajga Ha OTCYTCTBHE
OmuOOK, OMNEYaToK, MOCIe MPOBEPKHM HA JIOTHYHOCTh M TOCIEIOBATEIBHOCTD
u3NoKeHus. TakKe cleayeT MPOBEPUTh TOUYHOCTh ITUTAT M CCHUIOK, YCTPAHUTh
CTHJIMCTUYECKHUE OIINOKH.

5. 3ammTa pabotel. He MeHee BaXKHBIN dTalm — 3ammTa cBoei pabotel. OT TOTrO,
KaK BbI 3aIIUTUTE €€, OyJeT, B KOHEUHOM UTOre, 3aBUCETh OKOHYATEJIbHAs OLICHKA.
3amuTa paboThl, Kak MPaBUJIO, COCTOUT U3 JOKIaJa, BpeMs KOTOPOTO MEHSETCS B
3aBHCHUMOCTH OT BHUJa pPaOOThl, U OTBETOB Ha 3aJaBaeMble BOIpPOCHL. Jlokian
JOJKEH OBITh YETKUM, KOHKPETHBIM, PACKPHIBAIOIIUM OCHOBHBIE MOJIOKEHUS
pa®oOThl, CTYIEHT [JOJDKEH TMEpPEeYuciIuTh M OMNHCAaThb OCHOBHBIE 3ajayu,
MOCTaBIICHHBIC TIEpe]T HUM, OOBSCHUTH IPUYNHBI BEIOOPA TEMBI U €€ aKTyaJIbHOCTb,
nanee cienyer OOOCHOBaHME TE€X WM HHBIX TIOJOXKEHHH paboThl (KpaTKo u
HEBYCMBICIIEHHO), ¥, HAKOHEII, C/IeJaTh COOTBETCTBYIOIINE BHIBOJIBI.

HtoroBast omeHka OyaeT BBICTaBIEHA B 3aBUCUMOCTH OT CIEAYIOIIUX
(haxkTopoB:

1) riyOuHbI pa3pabOTKH NpoOIJIEeMBbI;

2) OCHOBATEIbHOCTH MCIOIb30BAHU HAYUHOM JIUTEPATYPBHI;

3) caMOCTOSITEIbHOCTH U TBOPYECKOMY MOIXOAY K OCMBICICHHUIO TEMBI;

4) TOCTOBEPHOCTH M Hay4YHOM 00OCHOBAaHHOCTH BBHIBO/IOB;

5) mpaBUILHOCTH O(OPMIICHHUS, A TAKXKE IPYTHX (HAKTOPOB.

Pexomenmanuu o ctpykrype pedepara

Copnepxxanne pabOThI



[TpakTruecku m000# pedepar, KypcoBas WM TUIUIOMHas paboTa TOJDKHA
COCTOSITh M3 CIEAYIOIIHMX CTPYKTYPHBIX YacTeW: BBEJIEHUS, OCHOBHOM 4YacTH,
3aKJIIOUCHHS U CITMCKa MCTIOJIb3yeMoi auTepaTypsl (Oubmauorpaduu). Kpome Toro,
paboTta JOJDKHA UMETh THUTYJbHBIA JIMCT, OIJVIABJI€HHE padoThl, MU 1O
HEOOXOJMMOCTH TMpUJIOKEeHHE. PaccMOTpUM KaXAyl0 CTPYKTYPHYIO 4YacTh
noapoOHee.

BBenenue

PaGoTta Bcerma momkHAa HAYMHATHCS C BBEJACHUSA. BO BBEIEGHHWU CTYJICHT
00OCHOBBIBACT aKTyaJIbHOCTh BHIOPAHHOM TEMBI, PACKPHIBAECT €€ 3HAYUMOCTH IS
yueOHoro mnpeaMmera. Jlamee mosie3HO AaTh KpaTkuid 0030p JUTEpaTyphl IO
BBbIOpaHHOUN Teme (3-5 HCTOYHHMKOB), a TakXKe CTPYKTypy padothl. Ilocie atoro
OMPENENAIOTCA 1IeIu pabOThl U €€ OCHOBHBIEC 3aJaud (KOTOPBIE BBITEKAIOT W3
ueneit). OOBeM BBEIEHHS COCTaBIsAET, KakK MpaBWwIO, 2-3  CTpAHMIIBL
Pekomennyercss mnucaTh BBEJCHHE, KaK M 3aKIIOYEHHUE, IO0CIe OKOHYaHUS
HAIMCaHWs OCHOBHOM 4YacTH, B MIPOTUBHOM Clydyae, BIaJCHUE MaTepUaioM OyIeT
MUHUMAJIBHBIM, YTO CKa)KETCSl HAa Ka4YeCTBE BBEJICHUS U 3aKITFOUCHUA.

OcHOBHas 4acTh

B oCHOBHOIf 4acTH pacKpbIBaeTCs cama Tema, PEIIAlOTCs TMOCTaBJICHHBIE BO
BBEJICHUM 33Jla4yd U JOCTUTAIOTCA ompejieseHHbIe 1enu. Kak npaBuiio, oCHOBHas
4acTh pa3/ieNigeTcs Ha IJ1aBbl U maparpadsl. ['71aB 10KHO OBITH KAK MUHUMYM JIBE,
MIpUYEM KeJaTeabHO, YTOOBI OHU ObUTH COpa3MEpHBI APYT IpyTy. Xopoiias padoTa
HE JIOJDKHA OTPAaHWYMBATBECS MPOCTBHIM TIEPECKa3aM JMTEPaTypbl, aBTOP JOJIKEH
MTOCTOSIHHO JIeJIaTh CBOW BBIBOJIBI, CPABHUBATHh M aHAJTU3UPOBATH CYIICCTBYIOIIHEC
TOYKH 3PEHUS Ha KaKyI0-JIMOO0 MpoOIeMy, IPUBOIUTE IUTATHI MBICTUTEIICH U T. 1.

3aKIIFOUCHUE

B 3axiroueHun aBTOp palOOThI JI€IA€T OCHOBHBIE BBIBOABI MO HCCIEIyEeMOMU
teme. CnenaTtb OSTH BBIBOJABI HE CJOXHO. JlOCTaTOYHO TMOCMOTpPETh Ha
NepeUnciIeHHbIE BO BBEJACHUM II€JIM U 3aJla4d M, B COOTBETCTBUM C HUMHU CJENaTh
KpaTKHe BBIBOJBI. B 3aKil0UeHHE MOXXHO TaKXKe BBIHECTH KPATKUE BBIBOJBI W3
KaXI0ro maparpada wiam riaBel paboThl. [loMHMO 95TOro, aBTOp ONUCHIBAET
MPAKTUYECKOE 3HAYEHUE BBIBOJOB, U JIEJA€T CBOM MPAKTUUYECKHUE MPEI0OKEHUS.
OO0beM 3aKTIoueHUsT TPUMEPHO PABHSETCS 00bEMY BBEIICHUS U TAKKE HE JCIUTCS
Ha YaCTH.

CIHCOK UCIIOIB3YEMO JINTEpaTyPhI

Kak mpaBuimo, HayuyHas paboTa 3aKaHYMBAETCS CIIMCKOM HCIOJIB3yeMOU
JUTEPATyphl. B CHHCOK JHMTEpaTypbl YYEHHWK BKJIIOYACT BECh HCIIOJIb3YEMBIH,
IMUTAPYEMBIH WJIM TIPOCTO YIOMSHYTBHIA TPH HAlMCaHWUM PAOOThI MaTepuan —
KHWTH, JKYpPHQJIbI, CTaThH, HOPMATHUBHBIC JOKYMEHTBI, JICKTPOHHBIC PECYPCHI H
T.4. Cnucok auTeparypbl O(OpPMISIETCS COOTBETCTBYIOLUIMM 00pa3oM ¢
nericteyronuM ['OCToM M JD0IDKeH BKIIOYATh B ceOs (haMMIIMIO W WHHITHAIIBI
aBTOpAa, Ha3BaHWE KHUTH, MECTO W TOJ BbIXOJa, U3ATEIhCTBO U Ap. KommuecTBo
WCITOJIb3yEMbIX HMCTOYHHKOB, KaK YK€ TOBOPHJIOCH, 3aBUCUT OT BBIOIHIEMOM
Hay4YHOU PabOTHI.

[Tpumepst TeM uist pedepara:
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KadecTBO Kak COCTaBISIIONTUIN AJIIEMEHT KOHKYPEHTOCIIOCOOHOCTH B cepe
KOHTPECCHO-BBICTABOYHBIX YCIIYT.

HcTopudeckue acrieKThl YIIpaBICHUS KaueCTBOM.

DBOJIOIUS YITPABJICHUS KAYE€CTBOM.

MeTo/1b1 OTICHKH KadecTBa B c(hepe KOHTPeCCHO-BBICTABOYHBIX YCIIYT
CucTeMHBII TOAXOJ K YNPaBICHHIO KAa4eCTBOM B cdepe KOHTPECCHO-
BBICTABOYHBIX YCIIYT.

CrpaTerndeckoe M TaKTUYECKOE YIPABJICHHE KAYECTBOM Ha MPEANPUSITHH
B c(hepe KOHIPECCHO-BBHICTABOYHBIX YCIYT.

[TnanupoBaHre KadecTBa YCIYTH B KOHTPECCHO-BBICTABOYHOM cepe.
['ocynapcTBeHHOE peryaupoBaHrEe KauecTBa U OE30MaCHOCTH MPOAYKIIMU U
YCIIYT.

3aKoHOAATENHFHO-TIPABOBOE W HOPMATHBHOE oOecredeHne Oe30macHOCTH U
KauyecTBa.

3amura rmpaB NOTpeOuUTENeH B KOHTPECCHO-BBICTABOUHOM cdepe.
NHcTpyMEeHTBI W TEXHOJOTHMW  YMpPaBICHUS KadecTBOM B  cdepe
KOHTPECCHO-BBICTABOYHBIX YCIYT.

dopMUpOBaHUE CHCTEMbl MEHEIKMEHTa KauecTBa Ha MPEANPHUSTHU B
chepe KOHTPEeCCHO-BBICTABOYHBIX YCIIYT.

Opranuzanusi 1 GyHKIIMOHUPOBAHUE CIY>KOBI YIIPaBJICHHS Ka4yeCTBOM Ha
MIPEANPUATHN B cPepe KOHTPECCHO-BBICTABOYHBIX YCIIYT.

AyauT CcUCTEMBI MEHEKMEHTa KadecTBa Ha MPEanpusATHH B cdepe
KOHT'PECCHO-BBICTABOYHBIX YCIYT.

DKOHOMHUYECKMM MEXaHW3M VMpaBIICHUS 3aTpaTaMd B CHCTEME
MEHE)KMEHTa KauecTBa MPeANnpHsITHSI B chepe KOHIPECCHO-BBICTABOYHBIX
YCIIyT.

OTpaciieBble CUCTEMbI MEHEPKMEHTA KaueCTBa.

WNuTerpupoBaHHbIE CUCTEMBl MEHEIKMEHTa Ha OCHOBE MEKTYyHAPOIHBIX
CTaHJapTOB.

MexayHapoaHble, HAIMOHAJIBHBIE W POCCHICKHE TMPEeMUU B OOJIACTH
KauecTBa.

OcobOenHocty u TexHOJNOTHS A()PEKTUBHOTO OKa3aHUS KOHTPECCHO-
BBICTABOYHBIX YCIYT B COOTBETCTBUU C TPEOOBAHUSIMHU Ka4eCTBA
Oco0OeHHOCTH YIIpaBIICHUsT OM3HEC-TPOIIECCOM YJacTHS B MEPOIPHUATHU B
chepe KOHTPECCHO-BBICTABOYHBIX YCIYT ¢ TOYKH 3PCHUS 00CCTICUCHHSI €T0
KayecTBa

YrpasieHue OW3HEC-TIPOIIECCOM YYacTHS B MEpPONPHATHH B cdepe
KOHTPECCHO-BBICTABOYHBIX YCIYI C TIO3HMIMM KadecTBa IPOIECCOB M
pe3ynbTaTta
NudopmanmoHHO-KOMMYHUKAITMOHHAS CUCTEMa Ha TPEANpPUsiTAN B chepe
KOHT'PECCHO-BBICTABOYHBIX YCIYT KAaK AJIEMEHT CHCTEMbI KaueCTBa
Total Quality Management B chepe KOHTPECCHO-BBICTABOYHBIX YCIYT

CeMb WHCTPYMEHTOB YNPABICHUS KAa4eCTBOM M BO3MOXKHOCTH UX
MpUMEHEHNUS B c(pepe KOHIPECCHO-BBICTABOYHBIX YCIYT
[TpobGnemb n3mMepeHus kKauecTBa B chepe KOHTPECCHO-BHICTABOYHBIX YCIYT
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5.3. IIpome:xyTouHasi aTTecTanmus

IIpuMepHBIA NIepeYeHb BONPOCOB K IK3aMeEHY:

[Toxxobl K ONpeICICHUIO KauecTBa.

OcoOeHHOCTH KauecTBa yCIIyT.

KadecTBo KaK COCTaBIISIONIUI 2JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.
Hcroprdeckne acmeKkThl YIpaBiICHUS KadeCTBOM. DBOJIOIUS YIPABICHUS
Ka4eCTBOM.

Monens Jlonabeanana.

Mogens ['pénpoca.

Mopens Kano.

Mogens pa3phIBOB KauecTBa.

dakTOopHI, BIUSAIONINEC HA U3MEPEHUE KaueCcTBa YCIyT.

. KBanumerpus: nonsitue, BUabl, 00bEKThI, METOJIbI U CPEJICTBA.

. IToxazarenu kauecTBa ¥ UX KJIacCHUPHUKALUS.

. Oco0eHHOCTH METOJIOB OLIEHKH KauecTBa YCIYT.

. OOBbEKTUBHBIE METO/IbI OIICHKU Ka4eCTBA YCIIYT.

. CyOBbeKTHBHBIE METO/bI: KPUTEPUATBHBIA U TPOOIEMHBINA MOAXO.

. KoMOvHHpOBaHHbIE METO/BI OLIEHKH KaueCcTBa YCIYT.

. MeToab! OLIEHKH € TTO3ULUA MPOU3BOIUTEIS.

. CTpykTypa, OCOOCHHOCTM H TeXHOJOTUs HA(PHEKTUBHOTO OKa3aHUS

KOHTPECCHO-BBICTABOUHBIX YCJIYT B COOTBETCTBUM C YCTaHOBJIECHHBIMU
YCJIOBUSIMH KaK OOBEKT OLICHKH Ka4ecTBa.

VYrpaBieHre Ka4eCTBOM: TIOHITHE, PYHKITUU U METO/IBI.

CucTeMHBIN TOAXO/ K YIPABICHHUIO KAU€CTBOM.

Crparernueckoe ¥ TaKTHMUECKOE VYIPABJICHHE KadecTBOM B cdepe
KOHI'PECCHO-BBICTABOYHBIX YCIYT.

[InaHnpoBaHue KauecTBa yCiIyr.

OmnepaTuBHOE yIipaBieHUE B 00J1aCTH KauyecTBa.

KonTposs kauecTsa.

OGecrieueHne KayecTna.

VYiydiieHue KauyecTna.

['ocyapapcTBeHHOE peryiaupoBaHHe KadyecTBa M 0€30MaCHOCTH MPOAYKLIHMH U
YCIIYT.

3amuTa npaB NOTpeOUTEIICH.

[TousTre, nenu, NPUHIKUIBLI U GYHKIIMU CTaHIAPTHU3ALNH.

NHCTpYyMEHTBI U TEXHOJIOTUU YIIPABICHUS KAYECTBOM.

PasBepThiBanme GyHKIIMN KadecTBa (CTPYKTypupoBaHue GyHKIIUNA Ka4eCcTBa,
Quality Function Deployment, QFD).

benumapkuHr.

Ananu3s BusoB u nocnenctsuii otkazoB (Failure Mode and Effects Analysis,
FMEA).



33. Tloka-iioke (poka-yoke).

34. IIpocThbie CTAaTUCTUUECKUE METO/IbI KOHTPOJISL.

35. CeMb HHCTPYMEHTOB YTIPABIICHUS KAUECTBOM.

36. CbamancupoBaHHas cUCTEMa MTOKa3aTeleH.

37. CALS-texHON0TUU.

38. Konuenmuus «lllects curm.

39. Cratuctuueckre MEeTOIbl KOHTPOJIS KauecTBa.

40. «Cuctema 20 KIrogei».

41. ®opMupoBaHUE CUCTEMBI MEHEDKMEHTA Ka4eCTBA Ha MPEATPUATHH.

42. Opranmzanusi 1 (QyHKIMOHHPOBAHHE CIYX OBl YIpaBJIEHHS KadyeCTBOM Ha
MIPEANPHUATHH.

43. NapopMarimoHHO-KOMMYHHKAITMOHHAST CHCTEMa W €€ MECTO B O0JacTH
VIPABJICHUS KA4ECTBOM.

44. KynpTypa KadecTBa.

45. Opranuszainus TEXHMYECKOTO0  KOHTPOJSi  KayecTBa MPOAYKIIMH  Ha
PEANPUSATHH.

46. AyauT cUCTEMbl MEHE[KMEHTA KaueCTBa Ha MPEATPUITHH.

47. CyutHocTh M OCOOCHHOCTH YHpaBJICHHUsS] OWU3HEC-TIPOLIECCOM Yy4yacTus B
MEpPOIPUATUU B cepe KOHIPECCHO-BHICTABOYHBIX YCIYI C TOUKH 3PEHUS
o0ecrnie4eHus ero KayecTna.

48. Mopaenu mpeMuii B 006J1aCTH B 00JIaCTH Ka4eCTBa.

49. lHTerprupoBaHHBIE CHCTEMBl MEHEDKMEHTa Ha OCHOBE MEXIYHAPOHBIX
CTaHIIapPTOB.

50. Peanuzanmst TQM B KOHTPECCHO-BBICTABOYHOM JIEATEITLHOCTH.

6. MeTtoauyeckue MaTepuaJbl, ONpeaessiiolie NpoueIypbl OLeHUBAHUS

[Ipouienypa oOlleHMBaHHUS  PE3yJbTAaTOB OOy4YeHUs MO0 JAUCIUILUIMHE,
XapaKTEePU3yIOMIMX  dTanbl  (GOPMHUPOBAHUS  KOMIETEHIMN, MpEICTaBIICHA
nacrnoptoM (oHIa OLEHOYHBIX CPEJCTB MO TUCIMILIHHE (pa3men 1).

KoMIiiekT OIIeHOYHBIX CpPEACTB XpaHUTCS Ha Kadeape, TOMJIEKHUT
OOHOBJICHUIO TI0 Mepe He0OXO0aMMOCTH. JIJisT MPOMEKYTOUHON aTTECTAI[MN B BUJIC
sk3ameHa kaxaoe OC mo aucruruinHe OOHOBIISIETCS W yTBEpKIaeTcs 3a 14 muei
JI0 HayaJla CECCHOHHOTO TMEpuojJa W XPaHUTCS B HEIOCTYIIHOM MECTE€ OT
HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HeceT Kadepa.

Ilopsimok mpoBeaeHMs TEKYUIEro KOHTPOJSI  YCIIEBAEMOCTH U
MPOMEXKYTOUHOM  arrectaluu  oOyyaromuxcs YHuBepcutera 1o  OIIOII
pernameHTupyrorcs IlomoxkeHneM O TEKyIleM KOHTpPOJIE YCIEBAEMOCTH U
MPOMEXKYTOUYHOM  aTTecTallMi  OOydYarolIuUXcs IO TporpaMMaM  BBICIIETO
oOpa3oBaHUs.

Texymuii KOHTPOJb YCIEBAEMOCTH B YHHUBEpCHUTETE sIBIseTCS (HOpMOit
KOHTPOJISI Ka4eCTBa 3HAHUNU OOYYArOIINXCS, OCYIIECTBISIEMOTO B MEXCECCHOHHBIN
nepuoJ1 oOy4eHHs C Melblo onpeaeneHus kauectBa ocoenus OTIOIT.



Texkymuii KOHTpOJIb yCIIEBAEMOCTH OCYILIECTBISIETCA: Ha  JIEKIUSX,
IPAKTUYECKUX (CEMMHAPCKUX) 3aHATHUSAX, B paMKaxX KOHTPOJIA CaMOCTOSATEIbHON
paboThI.

OOyuaromuecss 3apaHee HH(DOPMHUPYIOTCS O KPUTEPUSAX U HpoLEAype
TEKYIIET0 KOHTPOJII YCIEBAEMOCTU IMPENOJaBaTENIIMU 110 COOTBETCTBYIOIIEH
y4eOHOM TUCIUIUTMHE (MOTYJIs).

VYcneBaeMocTh IpU TEKYILIEM KOHTPOJIE XapaKTepU3yeT OOBEM U KAa4eCTBO
BBITIOJTHEHHON 00y4aronMcs paboThl 10 TUCHUIUTHHE (MOIYIIIO).

[legarornyeckue BuAbl U (HOPMBI, HCIOIB3yEMbIE B IMPOLECCE TEKYIIETro
KOHTPOJII ~ yCIIEBAEMOCTH  OOy4YalOIIMXCs,  OMPEACNAIOTCA  METOIMYECKOMH
KoMuccuen kadeapel. BreiOmpaeMblii BUJ TEKYIIETO KOHTPOJS OOECrednBaeT
HanOoJiee TMOJNHBIA W OOBEKTUBHBIA KOHTPOJb (M3MEpEHHE U (PUKCUPOBAHUE)
YPOBHSI OCBOEHUS PE3YIbTATOB O0YyUEHHUS 110 AUCIUIUIMHE.

[IpenomaBarenn NpPeIOCTaBISAIOT CBEACHUS O TEKYLWIEW YyCIEeBA€MOCTH
oOyyaroluxcss B paMKax I[POBEJIEHUS TEKyIIeH aTTecTalud B CEMECTpE B
JeKaHaThl/ y4eOHBbIM OTHENl MHCTUTYTAa B CPOKH, OIpEAEICHHbIE BHYTPEHHUMH
pacropsANTeIbHBIME JOKYMEHTaMU Y HUBepcHuTeTa ((haKyinbTeTa, UHCMUmyma).

B nensix obecrnieueHust TEKyLIEro KOHTPOJS YCIEBAEMOCTH IPENOAaBaTelb
IIPOBOJUT KOHCYJIBTALINH.

[IpenonaBarenp, BeAyIIMH 3aHATHS CEMHHAPCKOIO THUIA, IPOBOJMT
arTecTaluio 00y4allUMXCcH 3a NPOLIeIIIMA nepruoa. ATrecTanus MPOBOAUTC,
€CJIM MPOBEACHO HE MEHEE 3 MPAKTUYECKUX (CEMUHAPCKUX) WM JIaDOPATOPHBIX
3aHSITUNA, B YCTAHOBJICHHBIC JIEKaHATOM/ MHCTUTYTOM CPOKH, HE pexe 1 paza 3a
yueOHbIi ceMecTp. OOydyaromuecsi arTeCTYIOTCSI IyTEeM BBICTABIICHHS B
COOTBETCTBYIOILYIO T'PYNIOBYIO BEIOMOCTb 3aIKMCEN MO CUCTEME: «aTTECTOBAH»
WM «HE aTTECTOBAH.

[IpenonaBarenb, OPOCTaBIsAs HWTOTM aTTECTAllUMU, JOBOAUT pE3yIbTaThl
aTTecTallud /10 CBEICHMSI CTYACHUYECKON Tpynmbl H OOBICHSET MNPUYUHBI
OTPHIATEILHON aTTECTALUHU IO 3aMpoCcy 00yUaroLIErocs.

[Tpu arTecTanuu 0O0y4arOUXCsl YUUTHIBAIOTCA CIEyIOMINE (PaKTOPbI:

— pe3ynbTaThl pabOThl HA 3aHATHUAX, MOKA3aHHBIE MPU STOM 3HAHUS IO
JUCUUIUIMHE (MOJYJI0), YCBOCHHME HAaBBIKOB MMPAKTHUYECKOrO0 IMPUMEHEHUs
TEOPETUYECKUX 3HAHWMW, CTENEHb AKTUBHOCTH HAa MPAKTHUYECKUX (CEMHHApPCKHUX)
3aHATUSX;

— pe3yJabTaThl U AKTUBHOCTH YYaCTHSl B CEMUHApaxX U KOJUIOKBUYMaX;

— pe3yJIbTaThl BBHITIOJHEHUS! KOHTPOJIBHBIX PadoT;

— pe3ysbTaThl U 00bEM BBITIOJHEHHBIX 33JJaHUI B paMKaX CaMOCTOSITEIbHON
paboThl OOYYAKOIITUXCS;

— pe3yabTaThl JMYHBIX Oecel CO CTYyACHTaMH [0 Marepuany y4deOHOM
JTUCUUTUTUHBL (MOAYJIs);

— MOCELIEHUE CTYACHTaMH, CEMHUHAPCKUX M TNPAKTUYECKUX 3aHATHUH,
nabopaTopHBIX PaboT;

— CBOEBPEMEHHAsl JIMKBUJALMUS 3aJI0JDKEHHOCTEH MO  IPOWJIEHHOMY
MaTepuaiy, BO3HUKILUX BCJIE/ICTBUE pomnyckKa 3aHATUN 1100



HEYJIOBJIETBOPUTEIBHBIX OLIEHOK MO pPe3yJabTaTaM pabOThl HA 3aHATHUSX.

— pe3yabTaThl MPOXOXKIEHUS KOHTPOJBHBIX TOYEK MO JUCHUIUIMHE (TIpH
UCII0JIb30BAaHUU OAIITEHO-PEUTUHTOBOM CHCTEMBI)

IIpomexyTounas arrectanusi OOyYarOIIMXCS YHUBEPCUTETA SIBIAETCA
dbopMoli  KOHTPOJSL pe3yJlbTaTOB OOyYeHHs] 1O JUCIMIUIMHE C  IEJbIO
KOMIIJIEKCHOT'O OIPEAEIICHUs] COOTBETCTBHUS YPOBHS M KaueCcTBa 3HAHWI, YMEHHUIN U
HABBIKOB  OOydarolmuxcsi TpeOOBaHMUSIM, YCTaHOBJIEHHBIM 00pa30BaTEIbHON
IIPOTPAMMOM.

dopMUpOBaHUE  OLEHKA  TEKYIIEro KOHTPOJS  YCIEBA€MOCTH U
IIPOMEKYTOUYHOM aTTECTALMK IO UTOraM OCBOEHUS AMCLUIUIMHBI OCYIIECTBIISIETCS
C  WCIIONB30BAaHWEM  OaIbHO-PEHTHHTOBOM  CHCTEMBI  OLGHKH  3HAHHM
oOyuaromuxcs, TpeOOBaHUS K KOTOPBIM H3JI0KEHbI B [lonoxeHun o OaIbHO-
PEUTHHTOBOW CUCTEME.

7. Oco0eHHOCTH 0CBOEHUSI JUCHUNIMHBI ISl HHBAJIU/I0B U JINI C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH

OOydeHue oOydYarOmMUXCSI C OrPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3/10POBBS
MpU HEOOXOJIMMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJanTHUPOBAHHOW pabouei
IporpaMMbl  C  HWCIIOJIB30BAaHUEM  CICIMAIBHBIX ~ METOJIOB  OOY4YCHUS W
TUIAKTHUYECKUX  MaTepUalioB, COCTaBICHHBIX C  Y4EeTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO  Pa3BUTHUSA, WHIWBHIYAIbHBIX BO3MOKHOCTEH W  HpH
HEe0O0XO0MMOCTH 00eCeYnBAIINX KOPPEKIUI0 HAPYIIEHUWI Ppa3BUTHA W
COIHAJILHYIO AIANITALMI0 YKA3AHHBIX JIUII.

CamocTosiTenbHas pabota 00y4Jaromxcs C OTrpaHUYECHHBIMH
BO3MOYKHOCTSIMU 3/IOPOBbSI U HWHBAJIUJOB TIO3BOJISIET CBOEBPEMEHHO BBISIBUTH
3aTPyHEHHUS] U OTCTaBaHUE W BHECTH KOPPEKTHBBI B Y4EOHYIO NEATEIbHOCTb.
KonkpetHbie (opMbl U BHIIBI CAMOCTOSTEIBHON PAOOThI OO0YYaAIOIMIUXCS JIHI] C
OTPaHUYCHHBIMA BO3MOXKHOCTSIMH 3JIOPOBbS M WHBAJIUJOB YCTAHABIMBAIOTCS
npenogaBaresieM. Bpibop ¢GopM W BHAOB  CaMOCTOSATENIBHOM  PabOTHI,
OOyJaroImmxcss ¢ OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbS M HWHBAJIHJIOB
OCYIIIECTBIISIETCS C Y4YETOM HUX CIOCOOHOCTEH, OCOOEHHOCTEW BOCHIPHUATHUS H
TOTOBHOCTH K OCBOEHHIO yueOHOro Martepuana. @opMbl CaMOCTOSATEILHONU paOOTHI
YCTaHABJIMBAIOTCS C YYETOM HHIWBHIYATbHBIX TMCUXO(U3UIECKUX OCOOCHHOCTEH
(ycTHO, MMCbMEHHO Ha Oymare WM Ha KOMIIbIOTEpe, B (popmMe TeCTUpOBaHMS,
AJIEKTPOHHBIX TPEHAKEPOB U T.II.).

OcHoBHBIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEJCTB — B TIEYATHOU
dopme wumm B (GopMe IIEKTPOHHOTO JOKyMeHTa. Jlns oOywaromuxcs c
HApYIIEHUSMH 3PEHUS TPETyCMaTPUBACTCS BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO
U TPOMEXKYTOYHOTO KOHTPOJs B ycTHouW dopme. J[lms oOydarommxess ¢
HapYIIEHUSMH CIIyXa MPeTyCMaTPUBACTCS BO3MOKHOCTh MPOBEECHUS TEKYIIETO U
IPOMEKYTOUYHOTO KOHTPOJISI B MUCbMEHHOU (popme.

Ta6muma 7.1. — Kareropun oOyuaromuxcs ¢ OB3, cnocoObl BOCHPHUATHS UMU
uHGOpPMaIIMU U METO/BI NX 00YyUEHHSI.
‘ Kareropuu oGyuarommxcs 1mo ‘ Meroapl 00ydeHUs




HO30JI0TUAM

c Crernble. AyouanvHo-kunecmemuyeckue, peayCMaTpPUBAIOIINE
HapyweHusiM | Crioco6 MOCTYIUIEHHE y4eOHOM MH(OpMaIui OCPEICTBOM CllyXa
U 3peHUs BOCTIPHUSITHSA U OCSI3aHUSI.

UHpOpMaLUu: MoryT HCHoab30BaThCs MPH YCIOBUHU, YTO BU3yaslbHas

0cs3aTeNbHO- uHpopmanus OyaeT ajanTHpoOBaHAa IS JUI  C

CIIyXOBOH HapyLEHUSIMUA 3pEHHUS:

CnaboBuisiiye. | 6U3YAIbHO-KUHECmemuyecKkue, IpeIoIararome

Crioco6 nepefayy M BocHpusATHe ydeOHOH wuHbopManuu Ipu

BOCTIPHUSTHS TIOMOIIIY 3PEHUS U OCSI3aHMS;

uHpOpMaLUu: ayauo-BU3yaJbHbIC, OCHOBaHHbIE Ha IIPEACTaBICHUE

3pUTEIIBHO- yueOHOW uH(GOpMANUK, TPU KOTOPBIX 3aeHCTBOBAHO

0Cs3aTeNbHO- 3pUTEIBHOE U CIIyXOBOE BOCIIPUSTHUE;

CIIyXOBOH ayouo-6u3yanibHo-KUHecmemuieckue, 0a3upyrommecs Ha
NPEJICTaBICHUH HHGOpMAIMM, KOTOpass HOCTYMAaeT IO
3pUTEIBHOMY, CIyXOBOMY M OCS3aT€IbHOMY KaHalaM
BOCIIPUSITHE.

C [nyxue. 8U3VAIbHO-KUHECmemuyecKue, Iperoaraomue
HapymeHusiMm | Crioco6 nepefadyy ¥ BOCHOpUATHE Y4eOHON wuHbOpManuu mpu
U ciyxa BOCIIPUSATHS MIOMOIIY 3PEHUS U OCSI3aHUSL.

uHpOpMaLNK: MoryT MCHOIB30BATHCS MPHU YCIOBHH, YTO ayAHAIbHAsS

3pUTEIBHO- uHpopmanus OyaerT ajanTHpoBaHa IS JUI  C

0CsI3aTeNbHBIN HapyIICHUSIMH CITyXa:

Crnabocauplianiye | ayouo-6u3yaibHsvle, OCHOBAHHBIE Ha IPEACTaBJICHUE

, yueOHOM MH}OpManMM, TPU KOTOPBIX 3aJeHCTBOBAHO

Crioco6 3pUTEIBHOE U CIIyXOBOE€ BOCIIPUSTHE;

BOCTIPHUSTHS ayouanvbHo-KuHecmemuyecKue, npeaycMaTpUBAIOIINe

UH(OpMAIHK: MOCTYIIeHHE yueOHOM MH(OPMAIIUU TTOCPEICTBOM ClIyXa

3puUTeENbHO- U OCSI3aHUS;

0Cs13aTeNbHO- ayouo-6u3yanibHo-KUHecmemuieckue, Oazupyrommecs Ha

CIIyXOBOH NpEICTaBICHUH HHGQOpMAIMM, KOTOpass MOCTYMaeT IO
3pUTEIBFHOMY, CIYyXOBOMY M OCS3aTeIbHOMY KaHalIaM
BOCIIPUSITHE.

C Cnoco0 —  BU3YANLHO-KUHECTNEMUYeCKUe,;
HapymieHuAM | BOCIIpUATHA —  ayouo-eusyaivHule,
1 OIIOPHO- MH(OpMALIH: —  ayouanvbHo-KUHeCcmemuyecKue,
ABUTATEIILHOT | 3PUTEIIBHO- —  ayouo-6U3YaNbHO-KUHECMEMUYecKue.
0 amnmaparta ocs3aTeNbHO-

CITyXOBOM

Tabmuma 7.2. — CriocoOsI aantanuu 00pa3oBaTeIbHBIX PECYPCOB.
Yenoenvie obosnauenus:
«+» —00pazoBaTenbHBIN PeCypc, He TPEOYIOIIHNI aanTalu;

«ADy» — amanTUPOBaHHBIN (hOpMAT K OCOOEHHOCTSM MpHeMa-fiepeadn HHpopMau
obyuaroruxcst uaBanuA0B 1 Uil ¢ OB3 dhopmaT oOpazoBaTeasHOTO pecypca, B TOM YUCTe C
MCIOJIb30BaHUEM CTICIIHABHBIX TEXHUYECKUX CPEJICTB;

«AD»— anpTepHATUBHBIN SKBUBAJICHT MCIIOJIb3YEMOTO pecypca

Karteropuu
00y4arIIHNXCs

OoOpa3oBaTtesibHbIE Pecypchl

DJICKTPOHHBIE \HeanHme




110 HO30JI0THSIM MyJbTHMe/| TpaduyecKue | ayauo | TEKCTOBbBIE,
na 3J1eKTPOHHBI
e
aHAJIOTH
NneYaTHbIX
U3IaHui
C Crernbie AD AD + AD AD
HapyLICHUSIM (manmpumep, (manpumep, |(Hampumep
U 3pCHUS CO3/1aHKe ayamno , IeYaTHBIN
MaTepHaIbHON OIMCAHME) |MaTepHal,
MOJIEIH BBITOJIHEH
rpadUyecKoro HBII
o0BbeKTa penbedHo-
(3Dmopenn) TOYECUHBIM
mpupTOM
JL.bpaiins)
CnaboBH I AD AD + AdD AD
ue
C [ myxue AD + AD + +
HApYIIEHUAM (Hanpumep,
U cllyxa TEKCTOBOE
OTHCaHHE,
rurnep-
CCBIJIKH)
Crnabocnbliia AD + AD + +
e
C HapylIEeHUSIMH OIIOPHO- + + + + +
ITBUTATEILHOTO armapara
Tabmuua 7.3. - @®OpMbI KOHTPOJS W OLUEHKH pPE3yJbTaTOB OOYy4YEHHS
unBanuoB u quil ¢ OB3 B CII6I DY
Karteropun ®opmMa KOHTPOJISI U OLIEeHKH Pe3yJbTATOB 00y4eHusl
o0yuarwuuxcsi
10 HO30JI0THSAM
C napymeHusiMu |— yCemHas — npogepka:  JUCKYCCUM,  TPEHUHTH,  KpPYIJIbIE  CTOJIBI,

3pCHHS

co0ece0BaHNs, YCTHBIE KOJUIOKBUYMBI U Jp.;
C ucnonb3osanuem Komnvlomepa u cneyuanvhozo I10: pabora ¢
AIIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU  pECypcamu,
KYpCOBBIE MPOEKTHI, AUCTAHIIMOHHbIE (DOPMBI, €CIIH MO3BOJISIET OCTPOTA 3PEHUS -
rpaduueckue paboThl U Jp.

TECTUPOBaHUE

, pedeparsl,

C HapyueHusIMU

ciyxa

Ap-;

NUCbMEHHAA

npoeepka:

KOHTPOJIBHEIC,
TECTUPOBAHUEC, TOMAIIHUC 3alaHUA, 5CCC, TMCbMEHHBIC KOJJIOKBUYMbBI, OTYCTBI U

rpaduyeckue

TCCTUPOBAHUC

paboThI,

C UCNONb308aHUeM Komnvlomepa u cneyuaivbHozo I110: pabota c
AIIEKTPOHHBIMU  00pa30BaTENbHBIMU pPECypcamy,
KYPCOBBIE MTPOCKTHI, rpaduuecKkre padoThl, TUCTAHIIMOHHBIC (DOPMBI U JIP.

, pedeparsl,




C HapyleHus MU
OIIOPHO-
JIBUTATEIILHOTO
anmnapara

— NUCbMEHHAs NPOBEPKd, C UCHOIb308AHUEM CHEYUANbHbIX MeXHU4ecKux
cpedcmea (aNbTEpHATUBHBIX CPEICTBA BBOJA, YIPABIICHUS KOMIIBIOTEPOM U JIp.):
KOHTPOJIbHBIE, Ipadudeckue paboThl, TECTUPOBAHUE, JTOMAIHUE 3aJaHHs, ICCE,
MUCbMEHHBIE KOJUTIOKBUYMBI, OTYETHI U JIp.;

— VCMHAs NPOGEPKA, C UCNONIb308AHUEM CHEYUAILHBIX MEXHUYECKUX CPe0CmE
(cpencTB  KOMMYHHUKAIM):  JAUCKYCCUM, TPEHUHIH,  KPYIJIbIE  CTOJIBI,
co0ece0BaHNs, YCTHBIE KOJUIOKBUYMBI U JP.;

- ¢ ucnoiv3osanuem Komnviomepa u cneyuanviozo 110 (anbTepHATUBHBIX
CPEICTB BBOJA W YIPaBIECHUS KOMIIBIOTEPOM H JIp.): paboTa ¢ 3JIEKTPOHHBIMU
00pa3oBaTeNbHBIMU PECypcaMu, TeCTUPOBaHHE, pedeparbl, KypcoBbIe IMPOCKTHI,

00y4arIuMCcs, OTPaHUYEHHBIM B IEPEBUKEHUH U JP.

7.1. 3apgaHusi I TeKyLlero KOHTPOJS /Ui HWHBAJIMIOB M JHI C
OrPAHUYEHHBIMHM BO3MOKHOCTSIMH

Texywuii KOHmMpONb U NpOMeNCYmouHas ammecmayusi 00ydaroInXCs
UHBAIMIOB M i ¢ OB3 ocymecTBiseTcs € HMCHOJIB30BAHUEM OLIEHOYHBIX
CPEICTB, AJaNTUPOBAHHBIX K OrPaHUYCHUSIM UX 3J0POBbS U BOCIHPHUSITHS
uH(popManuu, B TOM YHCIE C HCIOJb30BAHUEM CIIEHHUAIBHBIX TEXHUYECKUX
CPEICTB.

Texywuii kKoumpons ycnesaemocmu O 00y4arOWUXCA UHBATUOO8 U TUY C
OB3 nHanpaBi€H Ha CBOEBPEMEHHOE BBISBICHHE 3aTPyJNHEHUNW W OTCTaBaHUS B
OOy4eHHH W BHECEHHMS KOPPEKTUBOB B YUY€OHYIO J€ATE€IbHOCTh. BO03MOXKHO
OCYILIECTBIEHUE BXOJHOTO KOHTPOJS MJIsi OINPEAEIEHUM €ro CIOCOOHOCTEH,
0COOEHHOCTEN BOCHIPUSATHS U TOTOBHOCTH K OCBOEHHUIO y4eOHOI0 MaTepuara.

7.2. 3amaHus 1015l MPOMEKYTOYHOM aTTecTAIMU [IJISi MHBAJIU/IO0B M JIMII €
OrpaHN4YeHHbIMU BO3MOKHOCTAMU

Dopma npomedcymouHou ammecmayuyu YCTAHABIUBACTCA C Y4YE€TOM
WHJUBUAYAIbHBIX TCUXO(PU3MUYECKUX OCOOCHHOCTEM (YyCTHO, MNHCHBMEHHO Ha
OyMmare, NMHUCbMEHHO Ha KOMIIbIOTEpE, B (opMe TecTHpoBaHus U T..). [lpu
HEOOXOAMMOCTA OOYYAIOIIMMCST MPEJOCTABISIECTCS JOTOJHUTEILHOE BpeMs IS
MOATOTOBKHU OTBETA.

IIpomesicymounas ammecmayus, IpyA HEOOXOAUMOCTH, MOXKET TPOBOIUTHCS
B HECKOJIbKO 9TamoB. [l 3TOro pekoMEeHAYeTCsl HCMOJb30BaTh PYOEKHBIN
KOHTPOJIb, KOTOPBIN SBJISIETCS KOHTPOJIBHOM TOYKOM I10 3aBEPLUCHUI0 U3yYCHUS
pazziena Wid TeMbl AUCHUIUIUHBI, MEXKIUCHUIUIMHAPHOTO Kypca, MPAKTUK U €€
pa3AeiioB C IENbI0 OIICHUBAHHUS YPOBHS OCBOEHHUS IMPOTPAaMMHOr0O MaTepuaa.
dopMbl U CPOK  TPOBEACHUS  PYOSKHOTO  KOHTPOJIS  OMPEACIISIOTCS
npenojaBaresieM  (MacTepoM  MPOU3BOJICTBEHHOTO  OOyYEeHHsI) C  Y4eTOM
WHIUBUTYJIbHBIX TICHXO0(U3UIECKUX 0COOCHHOCTEH 00yJaronuxcsl.

rpaduyeckue  paboOThI, JUCTAHIMOHHBIE (OPMBI -  MPEANOYTHTEIbHEE




