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1. Ilepeyenb KoMIeTeHUMH M 3Tanbl UX GOPMHUPOBAHMA B poLecce
OCBOCHUS JUCIHUILIMHBI

1.1. ®DoHJ OLIEHOYHBIX CPENCTB MpEIHA3HAYCH JJIS OLIEHKH PEe3yIhbTaTOB
OOy4eHHsI TIO YYebHOU Oucyuniune YnpasieHue Kauecmeom npeooCcmasieHus
yenye 8 cghepe mpancnopma.

PaGoueii  mporpammoil = IUCHUIUIMHBI  (MOAYJSI)  MPEAYCMOTPEHO
dbopMHUpOBaHUE CIACAYIOMNX KOMIIETECHITHH:

Tabmumna — 1.1.1. [lepeyers GopMHUPYEMBIX TUCHUIUIMHON KOMITETEHIIUN

Kon u HaumenoBanue
Kareropus (rpynna) Kon u HanmenoBaHue
KOMIIETEHIIHH KOMIIETEHIIH HHARKATOPOB AOCTHACHHIA
KOMIETEHINH

1IK 5.Cnocoben 1IK-5.1. Opeanuzyem u

paspabamul@ams KOMNIEKC | OCyujecmsisnem npuem,

Mep no NOBLIUEHUIO 00pabomky u anaius pekiamayuil

aghgpexmuenocmu Oom KNUEHMO8 8 YCILOBUSX

oesimenbHOCMU npeonpusmuti no npooaxice u

CMPYKMYPHO20 obcnyacusanuro TC.

noopa3zoeneHusi u 1IK-5.2. Yuacmeyem &

Tun npodeccnoHaIbHBIX 0p2anU306b16aMb Npoyecc | paspabomke cucmemvl Habopa,
3a/1a4: OpraHu3aluoOHHO- UxX peanuzayuu @ YCioeuax | obyuenus u Momueayuu
yIIpaBJICHYECKUN npeonpusmull no npooaice | compyOHUKO8 CIMpyKmypHO20

u obcayscusanuio TC noopasz0eeHusl.
1IK-5.3.Yuacmeyem 6
onpeoeneHuu nokazameineu
aghhexmuenocmu desmenbHOCMU
CMPYKMYPHO20 NOOPA30eIeHUs. 8
VCI08USAX NPEONPUAMULL NO
npodadice u oocuycusanuio TC

2. Crpykrypa ®@OC no nucuniinge

[IpoBenenue OILIEHKH OCYILECTBIISIETCS yTeM COIOCTaBJICHUSA
MIPOJIEMOHCTPUPOBAHHBIX O0YUYAIOIIMMCS PE3YJIbTATOB OCBOCHHS KOMIICTCHIIUN C
3aJJaHHBIMU KPUTEPUSIMH.

JI1s1 MOJIOKUTENBHOTO 3aKIIFOUEHUS IO PE3YJIbTaTaM OLIEHOYHOM MPOLIEAYPbI
Mo y4eOHOW NUCIUIUIMHE YCTAaHOBJICHO IMOPOTOBOE 3HAYCHHE TOKAa3aTels, MpH
KOTOPOM NPUHHUMAETCS TMOJIOKUTEIIBHOE PELICHUE, KOHCTATUPYIOLIEE PE3YIbTaThI
OCBOCHMUS JUCLUIIINHBL.




Tabmmma — 2.1. O6beKTHI OIICHUBAHUS Y HANMEHOBAHUE OIICHOYHBIX CPEJICTB

Homep n DopMbl O0BbeKThI OLIEeHUBAHUS Bua 3ansatus / Dopma
HANMEHOBaHHe TeKyILero HaumeHoBaHu | mpoBegeHH
pa3fesioB/TeM KOHTPOJIS € OLICHOYHBIX sl OLIEHKH
ycneBaeMocCT CpelcTB
u/ Yeruas/
®opmbl NMUCbBMEHHA
NPOMEKYTOU a1
HOH
aTTecTaliu
1 2 3 4 5
Tema 1. Texynmii OCHOBHBIE TEPMHUHBI U OTIPEICIICHHUS. [Ipaktryeckoe | YcrHas/muc
IonsTne " KOHTPOJb IToaxompl K ONIPEAETCHUIO KA4ECTBA. 3aHsATHE/ bMEHHas
MO/IeJIH OcobenHOCTH KadecTBa yciyr. KagectBo IVCKYCCHS,
KayecTBa yCJIyr KaK COCTaBIIAIOIINI 3IEMEHT JOKJTa IbI,
KOHKypeHTocnocooHocTH. Mcroprueckne pelieHue
aCIEKThI YIpaBJICHUS KauecTBOM. Mozenb WHIUBHYaJIbH
Jonabeauana. Mogens ['péapoca. Moseins OT0 3aJlaHus
Kano. Mozens pa3pbIBOB KauecTBa.
Tema 2. Teopus Texymuii ITonsTHE U3MEPEHUS U OLIEHKH KaueCTBa. IIpakTuueckoe VYernas
H3MepeHus " KOHTPOJIb @DaxTophl, BIUAIOLINE HAa HU3MEPCHHE 3aHsTHE/
OLleHKH kayecTBa yciyr. Ilokasarenu kayecTBa U UX BBINOJTHEHHE
KayecTBa ycCJyr, kiaccudukarms. OCOOEHHOCTH METOJI0B UHAUBUIYaJIbH
MeTOIbl OLEHKHU OLICHKH KauecTBa yCIyr. MeToIbl OIIEHKH C BIX 3aJJaHUI
Ka4ecTBa yCJIyr no3umuii npousBoautens. CTpykTypa,
0Cc00EHHOCTH U TeXHONIOTHS 3¢ PeKkTuBHOTO
OKa3aHHsI KOHIPECCHO-BBICTABOYHBIX YCIYT
B COOTBETCTBHH C yCTAHOBIICHHBIMH
YCIIOBUSIMH KaK OOBEKT OLICHKH KauecTBa.
Tema 3. Texymuii Ynpasnenne kadecTBoM: nousATHe, pynkuun | Ilpaktudeckoe | Ycraasa/ITuc
CymHocTh KOHTPOJIb u MeToibl. CHCTEMHBIN MOAXO K 3aHsTHE/ BMEHHas
yHpaBJIeHUs yIpaBJeHHUIO KauecTBOM. CTpaTernueckoe u JIOKJIaIbl,
Ka4eCcTBOM TaKTHYECKOE yNPaBJICHHE KAYECTBOM B BBINOJTHEHHE
cepe KOHIPECCHO-BBHICTABOYHBIX YCIIYT. UHAWBUAYaJIbH
OmneparuBHOe ynpasyieHne. KoHTponb BIX 3aJIaHUH
kayecTBa. ObecnieyeHne Ka4ecTBna.
Viryqmenne kadecTBa. [ ocyaapcTBeHHOE
peryIMpoBaHHe KauecTBa U O€30MacHOCTH
MIPOJYKIUH U YCIIyT. 3aKOHOaTeJIbHO-
MIPaBOBOE M HOPMATHBHOE 0OecIedeHUE
0€3011acHOCTH 1 KauecTBa. 3allnTa npaB
NoTpeduTeNIeH.
Tema 4. MeToanb! Texymnii MHCTpYMEHTBI U TEXHOJIOTUH YIIPaBIICHUS IIpakTuueckoe VYernas
yHpaBJieHus KOHTPOJIb KagecTBOM. TexXHONOrus pa3BepThIBaHUSA 3aHsTHE/
Ka4ecTBOM  Ha ¢byHKIMK KayecTBa. beHuMapKkuHr. AHanu3 BBINIOJTHEHHE
NpenpusiTUX BHUJIOB 1 TocieacTBuil otkasos (Failure WHIIUBHyaJIbH
no mnpogaxe u Mode and Effects Analysis, FMEA). TToka- BIX 3aJIAHHUH
00CJTY’KUBAHUIO roke (poka-yoke). Cemb HHCTPYMEHTOB
TC ynpasieHust kaduectBoM. COanaHcHpoBaHHas
cucrema nokasateneil. CALS-texHomoruu.
Konuenmus «llects curmy».
CratucTuuecKkue MeTo bl KOHTPOIIS
kagectBa. «CucreMa 20 Kimrogeiy.
Tema 1 — Tema 4 | KonrponbHas IoxaroToBka 3cce Konrponsnas | IlucemenHa
Touka Ne | pabota/moaroro A
BKa 3cce




Tema 5. Texymuii DOopMHUPOBAHUE CUCTEMBI MEHEKMEHTA IIpaktnyeckoe | Ilucemenna
Opranunzanusi KOHTPOJIIb KavyecTBa Ha npexnpustud. Opranuzanus u 3aHsTHE/ s/ ycTHast
ynpaBJeHust (hyHKIIMOHMPOBAHUE CITY>KObI yIIPaBICHUS Brinonnenue
Ka4yecTBOM  Ha KauecTBOM Ha npeanpusituu. Kynsrypa WHIBHYaJIbH
NpeInpusiTHAX kagecTBa. Opranusanys TeXHUUECKOro BIX 3aJJaHuH,
Nno mpoaaxe H KOHTPOJISI Ka4eCTBa MPOIYKLIUH Ha JUCKYCCHS
00CcTy:KUBAHHIO npeanpusTan. CyIHOCTb B 0COOCHHOCTH
TC ynpasieHus: OU3HEC-TIPOIIECCaMu
NPEANPUATHH 110 POJAKE U
00CITy’KHBaHHIO TPAHCIIOPTHBIX CPEICTB C
TOYKH 3pEHUS 00€CTICUEeHHS NX Ka4eCTRa.
Tema 6. Texynmii CucteMbl MEHEPKMEHTA Ka4ecTBa Ha IIpakTuueckoe VYernas
CucreMsl KOHTPOJIb OCHOBE MEXIyHapoaHbIX ctanaapros NCO 3aHsATHE/
ylpaBJieHUs ceprr 9000. CHCTEMBI 3KOJIOTHYECKOTO JTOKJIaJIbl,
Ka4ecTBOM MEHEIKMEHTA Ha OCHOBE MEXIyHaPOIHBIX JCKYCCHSI
craagaptoB CO ceprnm 14000.
HHTerprupoBaHHbIe CUCTEMBI MEHEKMEHTA
Ha OCHOBE MEKAYHApOIHBIX CTAHJapTOB.
Peanuzanus TQM B KOHIpeccHO-
BBICTABOYHOM EATCIBHOCTHU.
Tema 5 —Tema 6 | KonrponbHas Brimonnenue pedepara Konrponsnas | IlucemenHa
Touka Ne 2 pabora/pedepar s
Bce Tembl 1 IIpomexyTo O000IIICHHBIC PE3YIbTAThl O0YUCHUS 110 3auer VYernas
pasaennbl: YHas JUCLUITINHE TEOPETHIECKUX 3HAHUH 1
aTTecTanus MIPaKTHYECKNX HABBIKOB
HTorosslit - Bomnpoc 1. 3HaTh: OCHOBHBIE KOHLIEIIIH Bompocsr k -
KOHTPOJIb 110 YIPAaBJIEHUSA KAYECTBOM YCIIYT U I'A
AUCLHMILTHHE 0COOCHHOCTH UX NPUMEHEHHS B

OpraHH3ali1 AESTEIBHOCTH MPEATPUATHS
o nmpojaxe u obcmyxusanuto TC

Bomnpoc 2. YMmets: TexHonorus KOHTposs
KauecTBa 00CITy)KMBaHUS Ha MPEIIPHATHIX
o mpojaxe u obcmyxusannio TC

Bomnpoc 3. Bragets: Pazpaborats kpaTkuit
CoJIeprKaTeNbHBIH ITPOEKT OpraHnu3alyu 1
(hyHKIIMOHMPOBAHUS CITY>KOBI yIpaBlIeHUS
Ka4eCTBOM Ha MPEAIIPUATHH 110 TIPOAXKE U
obcyxuBauuio TC

3. Tloka3aTe/iu M1 KPUTEPUM OLIEHKH KOMIETEeHIUii

Ornenka 3HaHUM, YMEHHM, BIIaJIEHUNA MOXKET ObITh BhIpa)KEHA B IMapaMeTpax

«(OY€Hb BbICOKUAAN,
«00CMamo4Ho BbICOKAA),

«CONJIUYHO»,

«6blCOKAAY,

COOTBCTCTBYIOIIAA aKaﬂeMHqCCKOﬁ OLICHKE

«evluie cpec)HezZ», COOTBCTCTBYIOIIAA

aKaJIeMUYECKOU OIICHKE «XOPOULOY»;, «CPeOHAA», «HUdCe CPeOHel», «HU3KASLY,
COOTBETCTBYIOIIAsA AaKaAEMHYECKOW OIICHKE
HU3KAas», COOTBETCTBYIOIIAS aKaJeMUYECKOU OLICHKE «HeY0081emB8OPUMENbHON.

Ta6nuna — 3.1. Texynuit KOHTPOJIb

«Y00871eMBOPUMETILHO N,

«O4Y€Hb

Ne Bunsi pador Kpurepum oueHuBanus
OrcyTcTBYyeT Ba3zoBbIit Hobimennsnii | IpoaBUHYTHIN
KOMIIeTEeHII U YPOBeHb YPOBeHb YPOBEHb
OCBOCHMUS OCBOCHMUS OCBOEHHSI
KOMIIETEHI[HH KOMIIETEHI[HH KOMIIETEHI[MH
1 | Pabora Ha neknusx | OrcyTcTBUe Enuanunoe Bricka3biBaHHe Bricka3biBanue
Y4acTHsl CTY/ICHTa | BbICKa3bIBAHUE CYXXJICHHH, HEOPJIMHAPHBIX




B  pabore Ha AKTHBHOE CYXKIEHHH,
3aHATUN yudacTue B paboTe | akTUBHOE
Ha 3aHATHU ydacTHe B
pabote Ha
3aHATHU
2 | Pabora Ha | Beimonueno Brinonaneno Beimonneno ot | Beimonueno
npakTHyeckux/ceM | meHee 54% BoIme 54% mo 69 | 70% o 84 % BoImIe 85%
MHApCKHUX %
3aHATHIX
3 | Pabora Ha | OTcyTCcTBHE Enunnunoe Bricka3piBanue Bricka3piBaHue
MIPAKTHYECKUX y4acTHst B | BBICKa3bIBaHUE, CYKIECHUH, HEOPIMHAPHBIX
3aHATHSX, 00CyXIeH!H, peleHue C | aKTUBHOE CYXAEHUil,
pelieHne  OOLIMX | PELICHMH, omnOKaMu ydacThue B XOJE€ | aKTHMBHOE
MIPAKTHYECKUX HENpPaBUIIbHOE pelieHus, y4acTHE B XO7e
3aj1a4 pelieHue MIPaBUIIBHOE perieHus,
perieHue C | mpaBUIBHOE
OT/IETbHBIMHU pemienne  Oe3
3aMEUYAHUSIMU 0IInO0K
4 | Pabora Ha | OTcyTCcTBUE Enunnunoe Bricka3piBanue Bricka3piBaHue
MPAaKTUIECKUX y4dacTus B | BBICKa3bIBaHUE, CYX/IEHUl, HEOPIUHAPHBIX
3aHATHAX, 00CyXICHNH, pelienue C | aKTUBHOE CYKJICHUH,
peleHue peLeHuny, omnOKaMu ydyacThe B XOJE€ | aKTHMBHOE
WHIUBUAYAJIbHBIX | HEMPaBUIBHOE peLeHus, ydacTHe B XOHe
IMPAKTHYCCKUX peuicHuc IMPpaBUJIBHOC peuicHus,
3a1a4 pelieHue ¢ | mpaBUIBHOE
OT/IETbHBIMHU pemienne  Oe3
3aMEUYaHUSIMHU OIHUO0K

Kputepun onenuBanus (QopMyIupyrOTCS IS KaXI0i
oOyyarolerocs,

OTpaXkaroT
U3MEPEHHUIO.

OIIO3HABACMYIO0  ACATCIBbHOCTDH

Tadomuma — 3.2. O000IIEHHBIE K

KOMIIETCHIIUU U
NOIIAOIILYIOCS

UTCPUH OLICHMBAHHWA OCBOCHMSA KOMIICTCHIIMH.

1 2 (6aaa 54) 3 (6anxa 55-69) 4 (6ama 70-84) 5 (6ana 85-100)
o [loBpIIEHHBIN [IponBunyTHIN
ba3oBblil ypoBEeHb
OTtcyTCcTBYET OTtcyTCTBYET OCBOCHMS YPOBEHb YPOBEHB
KOMITETEHIIMS KOMITETEHIIMS OCBOEHUS OCBOCHHUS
KOMITETCHITUHT
KOMIIETCHITUHU KOMITCTCHITHH
Komnerenmus He | Komnerenuus Komnerenuus Komnerenuus Komnerenmus
OCBOEHa. HE OCBOCHA. OCBOEHa. OCBOEHa. OCBOEHa.
CryzneHt He OO6yuarommiics | OOyuarouuiics Obyuarommuiics OO6yuaromwmiics
BIIAJICET YaCTUYIHO MOKa3bIBACT OOIIHME | MOKA3bIBAET MOKa3bIBACT
HEOOXOJUMBIMU | TTOKA3hIBAET 3HAHUS, BXOJAIINE | MOJTHOTY 3HAHWUM, | TITyOOKHe
3HAHUSIMHU. 3HaHMUS, B COCTaB JIEMOHCTPHUPYET 3HAHUS,
BXO/ISIINE B KOMIIETEHIIHH, YMEHHSI U HaBBIKU | IEMOHCTPHPYET
COCTaB nMeeT perieHus YMEHHS U
KOMIIETEHIINH, MpeJCTaBICHHE 00 | TUIOBBIX 33jad. HABBIKU
MMOHMMAET UX WX IPUMECHCHHH, pereHus
HEOOXOUMOCTh, | YMEHHE U3BJICKATh CIIOKHBIX 33134,
HO HE MOXKET UX | U UCITOJIb30BaTh yMEHUE
MPUMEHSTb. OCHOBHYIO MPUHUMATH
(BaykHYIO0) peuienus,
uH(pOpMAIIHIO U3 CO3/7aBaTh U
MTOJTYYCHHBIX MIPUMECHSITh




1 2 (6aaxa 54) 3 (6anxa 55-69) 4 (6ann 70-84) 5 (6am 85-100)
. [ToBbIIEHHBIN [IponBuHYTHII
ba3oBblii ypoBEeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOCHIS YpOBEHb YPOBEHb
KOMIIETEHIIHS KOMIIETEHIIHS OCBOEHUS OCBOEGHUS
KOMITIETEHIINH
KOMITCTEHITHH KOMITCTEHITHH
3HaHUHN JIOKYMEHTHI,
CBSI3aHHBIC C
npodeccruonanb
HOM
JESITEIbHOCTBIO;
croco0eH
CaMOCTOSITENIEHO
pemiarhb
npoOsemy/3anaq
y Ha OCHOBE
U3YYEHHBIX
METOJIOB,
PUEMOB U
TEXHOJIOTHA.
bazosviti yposenv oceoenus xomnemenyuti — O0sA3aTEIBHBIA ISI BCEX
06y"IaIOHII/IXC5I I10 3aBCPIICHNUHN OCBOCHUA NUCHHUILIIMHBI.
llosbiuiennvlti  yposeHb  0CB0€HUS  KOMHemeHyutl —  TPEBBIIICHUE
MHWHHUMAJIbHBIX XapaKTCPHUCTUK C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIUH JJTA
oOyyJarorerocs.
Ilpoosunymelii.  yposeHb  océoenusi KoMnemeHyui — MaKCUMaJbHO

BO3MO>KHAsl BBIPAXKECHHOCTb KOMIIETEHIIMH, BaXXCH KaK KAYECTBECHHBIA OPUECHTHUP
JUISL CaMOCOBEPIIICHCTBOBAHUS TaK W JONOJHUTENbHOE K TpedoBanusim OITOIT
OCBOCHHME KOMIETCHIIMN C YYETOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE y4acTHE€ B KOH(EPEHIUAX, KOHKypcaX, KPYriblX CTOJax U T.JA. C
MOJy4YeHUEM 3a(UKCUPOBAHHOTO TMOJOKUTEJIIBHOTO pe3ysbTaTa IO BOIPOCaM,
BKJIFOUEHHBIM B JUCLHUIUINHY;

- pa3paboTka W peanu3alus MOPOEKTOB C NPUMEHEHHEM KOMIIETEHIIHH,
yKa3aHHBIX B pabouei mporpamme;

- JIEMOHCTPUPYET YMEHHE NMPUMEHITh TECOPETUUECCKUE 3HAHUS JJIA PEIICHUS
MPAKTUYECKUX 3a]1a4 MOBBIIIEHHOW CJI0HOCTH U HECTAHJAPTHBIX 33/1aY;

- BBITIOJIHEHUE B CPOK BCEX MOCTABJICHHBIX 3a/a4.

4. IIkana oueHUBAHUA pPe3yJbTaTa

Ta6nuna —4.1. Illkana kpuTepueB OlEHUBAHUS KOMIICTCHIINI

Onenka Coaepxanue
1 HemoHCcTpupyeT HenmoHuMaHue TmpoOiembl. Muorue TpeboBaHuUs,
2 (6ann 1o 54) MPEABSIBISIEMBIC K 33JJAHUIO HE BBIOJTHEHBI.

JlemoHCcTpUpyeTcs  MepBUYHOE  BOCHpHsTHE  Marepuana. Pabora
HE3aKOHYEHA U /WJIK 3TO IUIaruar.

3 (6amt 55-69) JIeMOHCTpHpYET YacTHYHOE T[OHUMAaHHWE TMPOOIEeMbl. BOJIBIIMHCTBO
TpeOOBaHUM, MPEABABISIEMBIX, K 3aJAHHIO BHITOJIHEHBI.




Brnanenne  sneMeHTamMu  3aJaHHOrO — Marepuasia. B OCHOBHOM
BBITTOJTHEHHBIN MaTepuaj NOHSATEH U HOCHUT IEJOCTHBIN XapakTep.

4 (6ann 70-84) JleMOHCTpHpYeT 3HAYUTEIHHOE IMMOHUMAaHHE MPOOJIEMbI 0003HAUECHHOM
TUCHUIUTMHOW. Bce  TpeOoBaHMs, TpenbsBIseMble K  3aJaHUIO
BBITIOJITHCHBEI.

CopepxaHue BBIITOJIHEHHBIX 3aJJaHUI PACKPBITO U PACCMOTPEHO C Pa3HbIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMOHCTpUpYEeT TmMOJHOE TOHHMMaHWEe TMpoodiieMbl. Bce TpeboBanusl,
MPEIbSIBISIEMbIC K 3a/IaHUIO BBITIOJTHEHBI.

[TpoieMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MATCPUAIOM AMCIUTUIAHBL.
BeimonHeHHBIE 3a7aHUS HOCSAT IIEJIOCTHBIX XapakKTep, BBITIOJHEHBI B
MIOJTHOM 00BEMe, CTPYKTYPUPOBAHBI, MPEICTABICHBI PAa3JIMYHBIC TOYKH
3peHus, MPOJIEMOHCTPUPOBAH TBOPUCCKUH MOTXO.

[IIxanbl OllEHUBAHUSA U MPOLIEAYPbl OLEHUBAHUS PE3YIbTATOB OOYUEHHS 1O
JUCUUIUIMHE — perjaameHTupyrorcs  [lomoxkeHueM 0  TEKylleM  KOHTpPOJIE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTECTAIlMU OOYYalOlIUXCs IO IMporpammam
BbIcIIero oOpa3oBanus U [lonoxeHnem o 0aIbHO-PEUTUHTOBOM cucTEME.

st onleHKH COPMUPOBAHHOCTH PE3YJIBTATOB OOYUEHHS IO JUCIUIUIMHE
UCIIOJIb3yETCs 0AIJIBHO-PEHTHHIOBAsI CUCTEMA YCIIeBAeMOCTH 00y4a0IIMXCH !

@opMOii UTOTOBOI'O KOHTPOJIS MO AUCUUILIIMHE SIBISETCS 3K3aMEH, UTOTOBas
OlLIeHKa (popMHpyeTCs B COOTBETCTBUU CO IIKAJIOH, IPUBEICHHON HIKE B TaOJIHLIE:

bamner Onenka
<55 HEYAOBJIETBOPUTEIHHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIIO
>85 OTJIUYHO

5. Ilepeyenn 3aaHuii 0 AUCHUTLITHHE
5.1. 3agaHus QI TEKYIIero KOHTPOJIS
Tabnuma — 5.1.1. [lepedens 3agaHmil TEKYNIET0 KOHTPOJISI 1 UX HAUMEHOBAHUE

HanmeHnoBanue Conep:xanue 3a1aHus
OIIEHOYHBIX CPEJICTB

Huckyccust mo teme 1. | Bonpocs! k auckyccuu:

1. OcHOBHbIE TEPMUHBI U ONIPEAETICHUS.
[Toxxoap! K OnpeeeHHI0 KauyecTBa.
Oco0eHHOCTH KayecTBa YCIIyT.
KayecTBO Kak COCTaBISIOLINNA HJIEMEHT
KOHKYPEHTOCTIOCOOHOCTH.

AW

Joxnang x Teme 1 Hcropudeckue acriekThl YIIpaBICHUS KaueCTBOM.
Mopens [lonabeauana.

Mogens ['pénpoca.

Monens Kano.

9. Mogaenb pa3pbIBOB KaUeCTBA.

o No g

Pemenue Pabora ¢ ucnonbp3zoBaHeM HH(POPMAILIMOHHBIX TEXHOJIOTUH,
UH/IUBUIYaJIbHOTO ucnoins3ys pecype https://www.tiki-toki.com/ coctaBUTbH XpOHOJEHTY
3amanust K Teme 1 WCTOPHH PA3BUTHSI YIIPABICHUS KAUECTBOM




Pewenne BrIITONIHEHNE KPUTHYECKOTO aHAJIM3a CTAThU C PACCMOTPEHUEM
WHIUBUAYAJIBHOIO aKTyaJbHOH NMPOOJIEMBI yIIPaBIIEHHUs KAU€CTBOM YCIIYT MPEIIPUATHII
3aganus K Teme 2 0 IPOJAXKe U 0OCITY>KUBAHUIO TPAHCIIOPTHBIX CPEICTB

Pewenne 1. PemeHne nHAMBUYaAJIbHBIX 33JaHUI 110 CTENIEHU
VHIVBUAYAJIbHBIX WUHTETPAaTUBHOCTHU yCIYT

3aIaHUHA K TEME 2

2. CtpyKTypa, 0COOCHHOCTH U TEXHOJOTHS 3P (PHEKTHBHOTO
OKAa3aHUs YCIYT B COOTBETCTBUH C YCTaHOBJICHHBIMH
YCIIOBHUSIMU KaK O0BEKT OIICHKH KayecTBa.

Huckyccus no Teme 2

Borpocs! k 1uckyccuu:

1. Kax Bbl noHnmaeTe KOHTpOJIb KauecTBa?

2. Kakue ocoOEHHOCTH OLIEHKH U YIPABICHHUS KAUYECTBOM YCIyTH
CYILIECTBYIOT?

3. Kak MoxeT ocyIecTBIsIThCSI KOHTPOJIb Ka4ecTBa CEPBUCHON
NEeATEILHOCTH?

4. TlpuBeaute mpuUMepsl, KOT1a Bbl ObLTN JOBOJIBHBI U
HEOBOJIBHBI KAY4ECTBOM O0CITY)KUBAHUS

Joxknan k Teme 3

1. 3akoHOmaTeNBLHO-TIPABOBOE U HOPMATUBHOE o0OecIieueHre
0€e30I1acCHOCTH U KauecTBa.

3amura rnpaB moTpeOuTeeH.

HOH?ITI/IG n HpI/IHIlI/IHI)I TCXHHUYCCKOI'O pCFYJII/IpOBaHI/Iﬂ.
CHUCTEeMHBI MOJIX0J K YIIPABJICHUIO KAYECTBOM.
CTpaTGFI/I‘-IeCKOC 1 TAKTUYCCKOC ynpaBJIeHI/Ie KauceCTBOM Ha
TPEINPUATHH IO TPOAAKE U OOCITYKUBAHUIO TPAHCIIOPTHBIX
CPEICTB

abhwn

Penienue
WHUBUIyaJIbHOTO
3aganudg Kk Teme 3

1. Curyauuu, HeraTUBHO BIUSIOIINE HA KIIMEHTA, METO/IbI UX
pelieHus

2. TlonuTtuka B 006JaCTH KayecTBa MPEANPHUITHS IO IPOJIAXKe U
00CTyKMBAaHUIO TPAHCIIOPTHBIX CPEJCTB

Pentenue
WHUBUTyaJIbHOTO
3agaHus Kk Teme 4

1. HUcnons3ys meron «Pa3BepTeiBanue QyHKIINN KauyecTBa
(ctpykrypupoBanue QpyHkiuu kadectBa, Quality Function
Deployment, QFD)» cocTaBieHre MaTpiU4HO# 1UarpaMMel
«/loma kauecTBay IS MPEINPHUITHS IO TPOJIAKE U
00CTyKMBAaHUIO TPAHCIIOPTHBIX CPEJCTB

Hoxman k Teme 4

1. beHumapkuHr.

Amnanus BUIOB U nocieAcTuii otka3os (Failure Mode and
Effects Analysis, FMEA).

IMoka-ioke (poka-yoke).

CeMb HHCTPYMEHTOB YIIPaBJIEHUS KAYECTBOM.
ChanancupoBaHHasl CHCTEMa TIOKa3aTeNeH.
CALS-texHomorum.

Konuenmus «Illects curmy».

CraTuCTHYECKHE METOIBI KOHTPOJISI Ka4eCTBa.

«Cucrema 20 Kar04YeH».

N

©ooN O W

Penrenue
WHUBU]1yaJIbHOTO
3aJaHus K TeMe 5

[ToaroroBka nokIan0B B popMaTte HU(POBOro CTOPUTEIUINHTA IO
TeMaMm:
1. dopmupoBaHue cUCTEMbl MEHEPKMEHTA KauecTBa Ha
MPENNPUATHH.
2. Opranuzanus 1 (GyHKIIHOHUPOBAHUE CITYXKObI YIIpaBICHUS
KaueCTBOM Ha MPEIIPUATHH.
3. TIpuHIHMITEI ¥ TEXHOJIOTHH OPTaHU3AIUN U TIPUEMBI,
00pabOTKM M aHAIM3a peKJIaMaliii OT KJIMEHTOB B YCIOBHUSX
IpeNnpHUsITHi 1o npojaxe u odciayxuBanuio TC.




.

Kynbrypa kauecTsa.

5. TlpuHIUIIBI ¥ TEXHOJIOTHUHU Pa3pabOTKH CHCTEMBI Habopa,
00y4YeHHUs U MOTUBAILIUU COTPYTHUKOB CTPYKTYPHOTO
MO/Ipa3/IesICHuUS.

6. Opranuzanys TEXHHYECKOTO KOHTPOJIS Ka4eCcTBa MPOTYKIIUU
Ha MPEANpUATUH.

7. Tlokazarenu 3(h(HEeKTHBHOCTHU ACATEILHOCTU CTPYKTYPHOTO
MOJIpa3/iesIeHus B YCIOBUX MPEANPHUATHIH 110 Mpoaaxe u
obciyxuanuto TC.

8. CymHOCTh 1 0COOEHHOCTH yIpaBiIeHUs OU3HEC-TIPOLECCaMU

MPEIPHUATHIA 1O MPOIaXKe U 00CTYKUBAHUIO TPAHCIIOPTHBIX

CPEJICTB C TOUKH 3pEHHsI 00eCIIeyeH s NX KayecTBa.

=

Hoxnan x Teme 6 [IoHsATHE M IPUHIUIIBI TEXHUYECKOTO PETYIIMPOBAHMUS.
AynuT CUCTEMBI MEHEIDKMEHTA Ka4eCTBA Ha NPEATPUATHH.
3. CucreMbl MEHE)KMEHTA KaueCTBa Ha OCHOBE

MexayHapoansix ctangaptoB MCO cepun 9000

no

Huckyccus k Teme 6 1. Peanuzauus TQM Ha npeanpusiTuu no Npoaaxe u
00CITy’)KUBAaHHUIO TPAHCIIOPTHBIX CPEJCTB

5.2. Koutpouabhblie Touku BPC

[To aucruruinae «YmpapieHHE KaueCTBOM IMPEJOCTABICHUS YCIYT B cdepe
TpaHCIOPTa»  MPEAYCMOTPEHO  MPOBEACHUE  JBYX  KOHTPOJBHBIX  TOYEK
(koHTposibHBIX TOuek No 1 um Ne 2). KoHTpoJibHbIE TOYKM OCHOBBIBAIOTCS Ha
MPOMJCHHBIX MaTepuanax 3aHsITHUH JIEKIIMOHHOTO THIMA U JOMOJHUTEIbHBIX
MaTepHuanax, M3y4aeMbIX CTYJIEHTAMU CAMOCTOSITENIBHO.

KonrpoabHas Touka Ne 1 npencrapiser coO0i MOATOTOBKY M HANKMCAHUE
OoOy4JaronMMcsl 3cce Ha €IMHYIO Uil Bcex Temy: «KauecTBO Kak COCTaBISIOLIUN
3JIEMEHT KOHKYPEHTOCIIOCOOHOCTU MPENNpPUITHS MO NpoAake U OOCITYyKHUBAHUIO
TPAHCIIOPTHBIX CPEJICTB.

CtpykTypa dcce onpeaesieTcs: NpebsiBIsIeMbIMU K HEMY TPeOOBaHUSIMMU:
—  MBICIIM aBTOpa 3cce Mo mpoljieMe u3iararorcs B (GopMe KpaTKUX TE3HUCOB
(T).
—  MBICIIb JOJDKHA OBITh TOJKpEIJIEHA JI0Ka3aTelbCTBAMU - TMO3TOMY 32
TE3UCOM CJIEAYIOT apryMEHTHI (A).
ApPryMeHTHI - 3TO (haKThl, SIBJICHUS OOLIECTBEHHOMN *KU3HU, COOBITHS, )KU3HCHHbIC
CUTyalldd U JKU3HEHHBIA OIBIT, HAyYHbIC OKA3aTEIbCTBA, CCHUIKM HA MHEHUE
YYEHBIX U Jp. Jlydille IpUBOIXTH ABa apryMEHTa B MOJb3Y KaxKJI0Tr0 Te3Hca: OJUH
apryMEHT KaXXeTcsl HeyOenuTeIbHBIM, TPU aprymMeHTa MOTYT 'meperpys3uTs'
W3JI0KEHUE, BBINOJIHEHHOE B JKaHPE, OPUEHTHPOBAHHOM Ha KpaTKOCTh U
00pa3HOCTb.
Takxum o0Opa3om, 3cce MpuoOpeTaeT KOJIBIEBYIO CTPYKTYPY (KOJIMUYECTBO TE3UCOB U
apryMEHTOB 3aBUCHUT OT TEMbI, U30paHHOTO TJIaHA, TJOTUKUA PA3BUTHS MBICITHN):
— BCTYIUICHHE
— TE3UC, ApPTYMEHTHI
— TE3UC, ApPTYMEHTHI
— T€3HC, ApIYMEHThI



— 3aKJII0YEHUE.
[Ipu HanMcaHuM 3cce BaXKHO TAKXKE YUUTHIBATH CIAEAYIOIINE MOMEHTHI:

1. Berynienue u  3akitoueHHe JIODKHBI (POKYCHpOBAaTh BHUMAaHHE Ha
npobieme (BO BCTYIJICHUM OHA CTaBUTCS, B 3aKJIIOYEHUU - PEIIOMHUPYETCS
MHEHHE aBTOPA).

2. HeoOxomumo BhIZicIeHHE a03alleB, KpPAacHBIX CTPOK, YCTaHOBJICHUC
JIOTUYECKOM CBSA3U a03alleB: TaK JOCTUTACTCS LETOCTHOCTh pabOTHI.

CTune M3JI0KEHUS: 3CCE MPHUCYITH AMOITMOHAIBHOCTh, JKCIPECCUBHOCTD,
XyJIO)KECTBEHHOCTh. JIOMKHBIA 3h(dEeKT o0ecneunBalOT KOPOTKHUE, TPOCTHIC,
pa3HoOOpa3Hble MO MHTOHAIMU MNPEIJIOKEHUS, YMEJIOE HCIOJIb30BAHHE «CaMOTO
COBPEMEHHOT0>» 3HAKA MPETMMHAHUS - THPE.

Takum oOpa3zom, 3cce NMPUOOPETAET KOJIBIEBYIO CTPYKTYpPY (KOJIMYECTBO
TE3MCOB U apTyMEHTOB 3aBUCUT OT TEMbI, W30PAaHHOTO ITUIaHA, JOTUKH Pa3BUTHUS
MBICJIH):

—  BCTYIUICHHE
—  TE3WC, apTyMEHTHI
—  TE3UC, APTyYMEHTHI
—  TE3UC, APTYMEHTHI
—  3aKIIOYCHHUE.

[Tpu HanmcaHuyM dcce BaXKHO TAK)KE YUUTHIBATH CIEAYIOIINE MOMCHTHI:

1. BerymueHue W 3aKIIOYCHHE JODKHBI (POKYCHMpPOBAaTH BHUMAaHHE Ha
mpobieme (BO BCTYIUICHUH OHA CTABHUTCS, B 3aKIIOUYEHUH - PE3IOMUPYETCS] MHCHUE
aBToOpa).

2. HeoOxomumo BbIeieHHe ab3areB, KpAacHBIX CTPOK, YCTAHOBIICHUE
JIOTUYECKOM CBSI3U a03alleB: TaK JOCTUTACTCS 1ETOCTHOCTh PabOTHI.

CTunp M3J0KEHUS: 1CCE MPUCYIIH SMOIMOHAIBHOCTh, JKCIPECCUBHOCTD,
XYJIO)KECTBEHHOCTh.  CHenMaluCThl  TMOJaralT, 4YTO  JOJDKHBIN  3ddexT
00ecIeynBalOT KOPOTKUE, IPOCTHIE, PA3HOOOPA3HbIE IO MHTOHAIIUYU TTPEIJIOKEHHUS,
YMEJIO€ UCIOJIb30BAHUE "'cCaMOT0 COBPEMEHHOT0" 3HAaKa MPENUHAHHUS - THPE.

MOXHO BBIICIUTH HEKOTOpbIE OOIIME MpU3HAKU (OCOOECHHOCTH) KaHpa,
KOTOPbIE OOBIYHO TIEPEUUCTISIOTCS B DHIIMKIIONEIUAX U CIOBAPSIX:

— He0onb110ii 00BeM.

Kakux-mubo xKecTKuxX rpaHul], KOHEUHO, HE cymiecTByeT. O0beM 3cce - OT
TpeX JI0 CEMH CTPaHUIl KOMITBIOTEPHOTO TekcTa. Hampumep, B ["apBapackoii mkosre
OW3Heca YacTo MMINYTCS 3CCe BCEro Ha JBYX CTpaHulax. B poccuiickux
YHUBEPCUTETAX JIOMYCKAETCA 3CCE J0 JNECATH CTPAHMUII, TPaB/a, MAIIUHOIMCHOTO
TEKCTa.

— KonkpeTHas TeMa ¥ IOTYEPKHYTO CyOBEKTUBHAS €€ TPAKTOBKA.

Tema 3cce Bcerga KOHKpETHA. JCCe HE MOMKET COAEpPKaTb MHOTO T€M WU
uaeit (Mpicieit). OHO OTpaXkaeT TOJIBKO OJWH BapHaHT, OJHY MBICTL. M pa3BuBaeT
ee. DTO OTBET HA OJIUH BOIPOC.

— (CB00O0IHAsE KOMITO3MIIUS - BayKHAsI 0COOEHHOCTH 3CCE.

UccnenoBarenn 0TMEUarOT, YTO ACCE MO CBOEH MPHUPOJIE YCTPOCHO TaK, 4TO
HE TEpPNUT HUKAKUX (opMambHBIX paMoK. OHO HEPEIKO CTPOUTCS BOMIPEKH



3aKOHaM JIOTMKH, TMOJAYUHSETCS MPOU3BOJIBHBIM aCCOLMAIUSAM, PYKOBOJCTBYETCS
npuHuunom "Bcé€ HaobopoTt".
— HenpunyX1eHHOCTh TOBECTBOBAHHSI.

ABTOpY 3cce€ Ba)XXHO YCTAaHOBUTH JOBEPUTENIbHBIM CTHIIb OOIEHUS C
yuTaTesleM; 4YTOObl OBITh MOHSATHIM, OH M30€raeT HaMEPEHHO YCIIOXKHEHHBIX,
HESCHBIX, M3JIMIIHE CTPOTUX NOCTpoeHuil. McciepoBaTenu OTMEUYAlOT, YTO
XOpOIIEe 3CCE MOKET HAMUCATh TOJBKO TOT, KTO CBOOOJHO BJIaJACET TEMOU, BUJIUT
€€ C pPa3IMYHBIX CTOPOH U TOTOB MPEIBSBUTH YUTATEIIO0 HE MCUEPIIBIBAIOIIUMN, HO
MHOTOACEKTHBIM B3MJIS,] HA SIBJICHUE, CTAaBIIEE OTHPABHOM TOYKOW €ro
Pa3MBIIIJICHAM.

— CKIIOHHOCTb K IIapaJioKCaM.

Dcce MpU3BaHO YAUBUTH YUTATENs (CIyHIATeNsl) - 3TO, 10 MHEHUIO MHOTHX
uccienoBarenei, ero ooOs3arenbHOe KadecTBO. OTHmpaBHOM  TOYKOW ISt
Pa3MBIIIUICHHH, BOIUIOLMIEHHBIX B 3CCE, HEPEIKO SBIsIETCS adOpUCTUUECKOE, SIPKOE
BBICKA3bIBAaHUE WJIM TMapaJIOKCAIbHOE OMpeiesieHrne, OYKBAIbHO CTAJIKUBAIOIIEE Ha
NEePBbIN B3I O€CCIIOPHBIE, HO B3aUMOUCKITIOUAIOIIUE JIPYT Apyra yTBEPKIACHUS,
XapaKTePUCTUKU, TE3UCHI.

— BHyTpeHHEe CMBICTIOBOE €UHCTBO

Bo3MoxHO, 3TO 0MH U3 MapagokcoB xaHpa. CBOOOIHOE MO KOMITO3UIIUU,
OpPUEHTHUPOBAHHOE HA CYOBEKTUBHOCTD, ICCE BMECTE C TEM 00J1a/1aeT BHYTPEHHUM
CMBICJIOBBIM ~ €IMHCTBOM, T.€. COIJIACOBAHHOCTHIO KIIFOYEBBIX TE3HCOB U
YTBEPXKJICHUW, BHYTPEHHEW  TapMOHMEM  apryMeHTOB U  acCOLMAaLHN,
HEMPOTUBOPEYMBOCTBIO TE€X CYXKJECHHI, B KOTOPBIX BBIPAKEHA JUYHOCTHAs
MO3ULIUS aBTOPA.

— OpueHTanus Ha pa3roOBOPHYIO peyb

B 10 xe Bpemsi HeoOxomaumo wu30eraTh YHNOTPEOJCHUS B ICCE CIICHTA,
ma0JIOHHBIX (hpa3, COKPAILCHHS CJIOB, YEepecUyp JIEIrKOMBICIEHHOTO TOHA. SI3BIK,
yIOTpeOJIIeMbIN MPU HATMCAHUU ICCE, TOJDKEH BOCIPUHUMATHCS CEPHE3HO.

WUtak, mpu HamMcaHWM 3CCE€ BaXXHO ONPEACIUTh (YSICHUTH) €Tr0 TEMY,
OTPENICNIUTD JKeJIaeMblii 00BEM U 1IETTH KaK10ro maparpada.

UToOBl IPeICTaBUTh ICCE KaK MOJTHOIICHHBIN M 3aBEPIICHHBIN MaTepuai, OH
JIOJKEH COJIEPKATh CIEAYIOUIME XapaKTePUCTUKU:

— Bgenenue, 3anumMaet ot 0,5 10 1 cTpaHUIIbL.
— OcHoBHas yacTh 00beM OT 3 710 5 CTpaHHIL.
— 3akirouenue, 3aHumaeT oT 0,5 10 1 cTpaHuUIlbI.

Takum oOpazom, oOmuii 00BEM BBITIOJHEHHON paboThl — 5-10 cTpaHuI
MamurHonucHoro Tekcra (ot 8000 o 16000 3HakoB).

BBenenue maer kpaTkoe mpeacTaBieHuE 00 OCHOBHOM COJICP)KaHHH TEKCTa.
B ocHOBHOW yacTu MOAPOOHO OMUCHIBACTCS B3I 4YEJIOBEKa Ha BBHIOPAHHYIO
TEMy, OMHUCHIBAIOTCS (aKThl M MPUYMUHBI, MOBIUSBIINE HA €r0 TOYKY 3PEHHUS U
KOHEYHBIA BBIBOJI. J1J11 TOTO 4TOOBI TEKCT BOCIPUHUMAJICS O0JIee TTOHSTHO, MOYKHO
pa3OuTh €ro Ha OTACIbHBIC pa3lelbl C COOCTBEHHBIMH Ha3BaHUSIMU. B
3aKJTIIOUCHHUM JeIaeTCsl OO BBIBOJ] IO BOIIPOCY, PACCMOTPEHHOMY B OCHOBHOM
yacTu. Bce KHUTH U Ipyrve UCTOYHUKHU TOJy4eHUs WHPOPMAIIUU YKa3bIBAIOTCS B



cnucke nuteparypol. Ero opopmienue nemaercsa takxe, B coorBerctBuu ¢ 'OCT
P 7.0.5-2008. MakcumanapHOE KOJIMYECTBO JUTEPATyphl HE YCTAaHOBJIEHO, OJHAKO
Jydiie, eciu ee OyneT MeHblle. TeKkeT T0mKEeH oTpaxaTh COOCTBEHHBIHN B3I HA
TEMY, a HE UCIIOJIb30BaTh YK€ UMEIOIIHECS.

Hrorosas padora Beirpysxaercs CJIO Moodle B cooTBeTCTBYIOIIMIA pa3ie

IO AUCHUIIIINHE.

Kontpoabnasi Touka Ne 2 mpencraBisieT co0OMl NMUCBMEHHYIO paboTy B
dbopmare pedepara Ha OAHY M3 MPEUIOKEHHBIX TEM U3 MPUBEACHHOTO HUXKE
CITUCKaA.

[Ipu moaroToBke pedepara HEOOXOAUMO OOpaTUTh BHUMAHUE Ha CJEAYIOIINE
STambl BBITOJIHEHHS paboThl. Pedepar — KpaTkoe NHCHMEHHOE W3JI0KEHUE
COJCp)KaHUSl KHUTH, HAy4YHOM paboThl, pe3yabTaTOB HW3YYCHHs  HAy4HOM
npoOJieMbl; - JIOKJIaJl Ha OMNpEIeNEHHYI0 TeMy, BKIIOYAKOIMMK  0030p
COOTBETCTBYIOIIEH JINTEPATYPHI U IPYTHUX UCTOUHUKOB.

Pedepar — aKTUBHAs caMOCTOSITeNIbHAs TBOpYECKast pabora,
CBUJICTEILCTBYIOIIAs O 3HAHWM JHTEPATypbl MO JaHHONW TeMme, €€ OCHOBHOM
npobnematuku. B HEM gomkHa OBITH OTOOpakeHa TOYKa 3pEHMS] aBTOpa Ha
JAHHYI0 TMpo0JieMy, YMEHHUE OCMBICIUBATh SIBJICHUS JKMU3HA Ha OCHOBE
TeopeTuueckux 3HaHuil. Pedepar nomkeH conepkaTh 3adaud, pEHIEHHBIE €ro
aBTOPOM caMoCTOsTeNbHO. Takas pabota mpHOOIIAeT K KyJIbTYpe HAYYHOTO Tpy/a
u o0Jsierdaer JgajipHeiiee 00y4eHue B By3e.

[enssmu BbITONIHEHUS pedepaTa sSBISIOTCS:

- OBJIQJICHUE HaBbIKAMU OTPE/IeTICHUs TPOOIEMBbI, €€ aKTyaIbHOCTH,

- pa3BuTHE YMEHHUs (POPMYIMPOBATH KOHKPETHYIO TEMY, OMPEIENsisl PaMKH
paccMOTpeHUs MPOOIEMBI, ONPEALIISITh 1IETH, 3a/1a4H,

- OBJIAJEHUE HayalbHBIMM HaBBIKAMU TIOWCKa, OTOOpa, mepepadoTKu
uHGOpPMAITMU Ha ONPEICIICHHYIO TEMY,

- pa3BUTHE YMEHHMI aHAIM3UPOBATh HW3YYEHHBIM MaTepuas, 0000maTe u
CHUCTEMATU3UPOBATh HAYYHBIN TEKCT,

- TIOBBIIIICHUE CAMOOIIEHKH CBOETO MHTEIJICKTYaJIbHOTO TPYIa,

- BBIpa0OTKa YBEPEHHOCTH B JOCTU)KEHUHU MTOCTABICHHBIX 3a]1a4.

[To Tumy pedepaT MOKET OBITS:

KJIaCCU(DUKAITMOHHBIM, TIO3BOJISIIOIIMM €r0 aBTOPY OOOOIIUTH MaTepHall,
M3Yy4YaeMbIil B pa3JIMUHBIX pa3jenax Kakoro-1m0o mpeaMera u B pa3inyHoe BpeMs;

MO3HABATENILHBIM, TO3BOJISIONINM €T0 aBTOPY HM3YyYHUTh BHEMPOTPAMMHBIN
TEOPETUYECKHI MaTepuall M TO0Ka3aTh €ro MPUMEHEHHWE K peIICHHI0 3ajad
OCHOBHOTO Kypca;

HCCIIEIOBATEIbCKUM, TAE€ OCHOBHBIM COJEp)KaHUEM pedepaTa SBISETCS
[ENoYKa 3a7ad4, pelIaeMbIX aBTOPOM CaMOCTOSITENBHO (3TO YK€ HE BIIOJHE
pedepart, 3To O6oJiee mupokas padboTa).

ITo Buny pedepatsl aenarcs Ha: MOHOrpaduueckue (pe3ysbrar nepepadoTKu
OJTHOTO WCTOYHHMKA) W 0030pHBIE (pe3ynbTaT MepepadOTKH  HECKOJIbKUX
HWCTOYHHMKOB).



YcnoBHO Tiporecc HamuMcaHus pabOThI MOXKHO pa3feNuTh Ha TISTh
B3aMMOCBSI3aHHBIX JTaIlOB:

1. BwiOop Tembl (JaHHBIA 3Talm MOXET OTCYTCTBOBaTh, €CIM TeMa
Ha3HauaeTcs ImpernojarareneM). Ha  maHHOM  JTame  CTYyAEHT  JOJDKEH
CaMOCTOATENLHO BHIOPATh UHTEPECHYIO JJIsi HETO TeMy. Tema AoikHa OBbITh TaKxkKe
aKTyaJIbHOW, TOHSATHOM CTYACHTY M COOTBETCTBOBATH COJIEPKAHHUIO Yy4ueOHOU
TucHUIUINHBL. [IOCKONBKY CTYACHT, KaK MpaBUJIO, HE OTPaHUYEH B BHIOOpE TEMbI
(ectu oHa HE Ha3HA4YeHa 3apaHee), TO BHIOMpATh €€ CJeayeT II0 CBOUM
COOCTBEHHBIM HHTEpECaM, OJHAKO, €clid padoTa MUIIETCS B TEPBBIA pa3, TO
BBEIOMPATh PEKOMEHYeTCS KOHKPETHBIC, HE pacIUIbIBUATHIE B (POPMYIHPOBKE U
HAy9YHOM MaTepHalie TEMbI. DTO yOepeKeT OT MPOCTOr0 OMUCAHUS MaTepHhayia U
JAaCT BO3MOXHOCTh TMOJAPOOHO BHUKHYTH B KOHKPETHYIO TpoOsieMy, U
OCHOBATEIBHO OMHUCaTh €e. JlaHHYyI0 TeMy MOKHO Pa3BUTh U B MOCIEAYIOIIUX
paborax u jaxe, nopaboTaB ee, MPeBpaTUTh B JAUILIOMHYIO pabotry. Eciu BeIOOp
TEMbl BBI3bIBAET 3aTPy/HEHHE, TO MOXKHO OOpaTUThCS 3a TMOMOIIBIO K
MPENOAaBaTEIO.

2. Pazpabotka pabouero miaHa. [lepen Hamucanuem paOOThl OYEHBb MOJIE3HO
COCTaBUTh IUIaH. [[s 3TOro HEOOXOAUMO MPEACTABIATh CTPYKTYpY padoThI,
MOATOMY TIEpeJl COCTABICHUEM TUIaHA HEOOXOAMMO O3HAKOMUTHCS C JIMTEPATypOi
1o BeIOpaHHON Teme. Kak mpaBuiio, B TiaHe B POU3BOJILHON (hOpME U3JIararoTcs
ATalbl HamucaHusi pabOThl U CPOKM UX BbIMoJHeHMs. [lmaH Takxke HOKEH
BKJIIOYATh B ce0s BBEAECHUE, COJICpKaHKE M0 TJIaBaM U maparpadam, 3aKiItoueHue.
CocTaBiieHHBIH IJ1aH MOKAa3bIBACTCS MPENOJABATEIIO U YK€ B COOTBETCTBUU C HUM
COIJIACYIOTCS JaJbHEUIINE NECUCTBUS.

3. Coop, ananu3 u o000IIEHHE MaTepraia o BeiOpanHoit Teme. [locne BriOOpa
TEMBbI JIOTUYHO HayaTh cOOp Hay4HOW UM MHOW MH(pOpPMAILMH M0 TaHHOM Teme. DTO
CaMbIii BaKHBI U OTBETCTBEHHBIM »Tam paboThl. OT KOJIMYECTBA M KadecTBa
HaWJIEHHBIX MaTEpPUAIOB BO MHOTOM OYyJIeT 3aBHCETh M COJEpXKaHUE pPadOTHI.
Cnucok nuTepaTypbl MO KOHKPETHOM TE€ME MOXHO Y3HaTh y MpenoaaBaTels,
HalTH B CIHCKE O0sA3aTENbHOW M PEKOMEHJIOBAHHOM JIUTEpaTyphl MO MU3ydaeMon
y4eOHOM IUCHUIUIMHE, B OMOIMOTEYHOM KaTajore, MO0 B MHTepHeTe. CHHCOK
JIOJDKEH COCTOSITh HE MEHEe 4eM U3 M8ITH HauMmeHoBaHwil. [locnme mnosydeHus
HEOOXOIMMON JTUTEPATYPHI CTYACHT JIeTIaeT HY>KHbIE BhIMUCKU U3 Hee. OcOOEeHHO
clelyeT OOpaTUTh BHUMAaHUE Ha LMUTaThl pa3HbIX aBTOpoB. Clenyer 3apaHee
BBINIUCATh IIUTAThl aBTOpA, MOJIHOC HAMMEHOBaHWE KHUTH (BKJIOYas JaTy, FOPOJT
W3/aHus1), CTPAHUIly, OTKyJa OHa B3STa — 3TO MNPUTOAUTCA TPU ODOPMIIECHUU
cceuloK. Jlamee HauMHAETCs aHAIU3 COOpAHHOrO Marepualia, B XOAe KOTOPOro
oTOpachiBaeTCsl BCE JIMIIHEE, a M3 OCTAaBILIETOCsS COCTABJISETCS JIOTUYECKHU
CHUCTEMATU3UPOBAHHOE COJEpKaHUE paldOThl, pacKpbIBalollee IMOCTABICHHYIO
npoOiemy. BriociaeacTBuu 1aHHOE COAEP’)KaHUE MOXKET OBITh JOTOJHEHO KaKUMU-
TO HOBBIMHU (DaKTaMU, UACSIMHU, MBICIISIMH.

4. Odopmienue paboThl. JIaHHBIM ATam SBISCTCS 3aKIIOYUTEIBLHON CTaaueit
MOJATOTOBKM Hay4YHOW paboThl. Ha maHHOM 9STarme aBTOp CBOJAMT BECh MaTepHal B
eauHyl0 padoty, odGOopMIsSeT €ro B COOTBETCTBHM C YCTAHOBJIICHHBIMH
TpeboBanmsimu. [Ipuctymath kK yucToBOoMy O(QOpMIEHUIO pabOThI MOXKHO JIHIIH



MOCJIE OKOHYATEIIBHOTO 0000IIEHHUS U CTPYKTYPUPOBAHMSI MaTeprala, mocie ydera
3aMEeYaHUi U JOTOJHEHUN PYKOBOAMUTENS HAYYHOU paboThl, OCIEe BHECEHUS BCEX
JOTIOTHEHUW ©  yTouHeHWil. [IpaBUIbHO OQOPMUTH NPOEKT TaKkKE BAXKHO,
MOCKOJIBKY OTKJIOHEHUE OT YCTAaHOBJICHHBIX TPeOOBaHUM BIEYET HE3a4eT PabOThI.
Pabota pomkHa 00s3aTENbHO BKIIIOYATh TUTYJIBHBIM JIUCT, OTJIaBIEHHE PaOOTHI,
BBEJICHHE, OCHOBHYIO 4YacTh, 3aKJIIOYeHHE (BBIBOJIbI), CIHCOK JIMTEPATypPbI
(bubnuorpaduyeckuii cnucok). UumcTtoBoe mepenuchiBaHUE PaOOTHl JIOJKHO
HAYMHATHCS TOJIBKO TIOCJIE TINATEIHLHOW MPOBEPKH Marepuaia Ha OTCYTCTBUC
OIMOOK, OTEYATOK, IMOCJE MPOBEPKHM HA JIOTUYHOCTh M TOCIEI0BATEIHHOCTH
U3IIOKEeHHS. Takke ClemayeT MPOBEPUTh TOYHOCTH ITUTAT U CCHUIOK, YCTPAHHUTH
CTHJIMCTHYECKHE ONTHOKH.

5. 3amura pabotsl. He MeHee BaxHBII 3Tan — 3anmra cBoeil pabotsl. OT TOrO,
KaK BBI 3aIIUTHUTE €€, OyeT, B KOHCYHOM UTOTe, 3aBUCETh OKOHYATEIIbHAS OIICHKA.
3amura paboThl, KaK MPaBUIIO, COCTOUT U3 JIOKJIAa, BpeMsi KOTOPOTO MEHSIETCS B
3aBUCUMOCTH OT BHJIa paOOThl, ¥ OTBETOB Ha 3aJlaBaeMble BOMPOCHL. Jlokias
JIOJDKEH OBITh YETKUM, KOHKPETHBIM, PACKPBIBAIOIIUM OCHOBHBIE MOJIOKEHUS
paboThl, CTYACHT JOJDKEH TEPEeYUCIUTh M ONUCaTh OCHOBHBIC 3aJayH,
MOCTaBJICHHBIC TIEpe] HUM, OOBSICHUTH PUYUHBI BEIOOPA TEMBI U €€ aKTyaJIbHOCTb,
nanee cieayer OOOCHOBaHME TEX WM HWHBIX MOJOXKEHUHM paboThl (KpaTKo u
HEJIBYCMBICIIEHHO), U, HAKOHEII, C/IeJIaTh COOTBETCTBYIOIINE BHIBOIBI.

HtoroBas oreHka OyJeT BBICTaBICHAa B 3aBUCHMOCTH OT  CICAYIOIINX
(bhaxkTopoB:

1) rmyOuHbI pa3paboTKU MPOOJIEMBI;

2) OCHOBATEHHOCTH MCIIOIB30BAHUS HAYYHOU JTUTEPATYPHI;

3) caMOCTOSITEIBHOCTH ¥ TBOPUYECKOMY TIOJIXOTY K OCMBICIICHUIO TEMBI;

4) TOCTOBEPHOCTH U HAYYHOI 0OOCHOBAaHHOCTH BBIBOJIOB;

5) mpaBuibHOCTH 0(OPMIICHHUS, & TAKXKE APYTUX (PaKToOpoB.

Pexomennanuu o cTpykrype pedepara

Copeprkanue paboThI

[Ipaktuuecku mr000i pedepaT, KypcoBas WIM AUILUIOMHAs paboTa JIOJDKHA
COCTOSITh M3 CHEAYIOIHUX CTPYKTYPHBIX YAaCTEW: BBEJICHHS, OCHOBHOW 4YacCTH,
3aKJTIOYEHUS U CIIMCKA MCTOJb3yeMol nuTepatypsl (oubmmorpaduu). Kpome toro,
paboTra JOKHA WMETh TUTYJIbHBIM JIMCT, OTJIaBlieHWe paboThl, U 1O
HEOOXOJMMOCTH TpHUJIOKEHHE. PaccMOTpUM KaXkayr0 CTPYKTYPHYIO 4YacTh
noapoOHee.

BBenenue

PabGoTta Bcerma gomkHa HAYMHATBCS C BBEJACHWSA. BO BBEICHWHM CTYACHT
00OCHOBBIBACT aKTyaJlbHOCTh BBIOPAHHOUN TEMBI, paCKPBIBACT €€ 3HAYUMOCTH IS
yueOHoro mpeamera. Jlamee mone3HO [aTh KpaTKui 0030p JUTEpaTyphl IO
BBIOpaHHON TeMe (3-5 MCTOYHHKOB), a TaKke CTPYKTypy padothl. Ilocie storo
OTIPEJICIISIIOTCSA TIeNIh pabOThl M €€ OCHOBHBIE 3a/adM (KOTOpBIE BBITEKAIOT W3
nenei). OOBeM BBEIEGHMSI COCTaBIsAeT, KakKk MpaBWwiIo, 2-3  CTpaHHIIBL
Pexomennyercss mucath BBEACHHE, KaK H 3aKIIOYCHUE, IOCIE OKOHYAHUS
HAIMCaHWs OCHOBHOWM 4YacTH, B MIPOTUBHOM Ciydyae, BIaJCHUE MaTepUaioM Oyaer
MUHUMAJIBHBIM, YTO CKa)XETCSl HA Ka4eCTBE BBEJICHHUSI U 3aKITFOUCHU.



OcHOBHas 4acTh

B ocHOBHOI YacTH pacKpbhIBaeTCs camMa TeMa, PEIIalOTCsl MOCTABJICHHBIE BO
BBEJCHUU 3aJ1aud U JIOCTUTAIOTCS OmpeseneHHbie 1einu. Kak mpaBuiio, ocCHOBHas
4acTh pa3/eigeTcs Ha IIaBbl U aparpadsl. [ 1aB 10KHO OBITh KAK MUHUMYM JIBE,
MIpUYEM XKeJJaTeabHO, YTOOBI OHU OBLITH COpa3MEepHBI APYT IPYyTy. Xopoias padoTa
HE JIOJDKHA OTpaHUYMBATBCS MPOCTBHIM IEpecKa3aM JMTEpaTyphbl, aBTOp JOJKEH
MIOCTOSTHHO JIeJIaTh CBOM BBIBOBI, CPABHHUBATh U aHAJIM3UPOBATh CYIIECTBYIOIIUE
TOYKHU 3pEHUS Ha KaKyl0-IM00 mpoOeMy, TPUBOAUTh IUTATHI MBICUTENEH U T.J.

3akoueHue

B 3akntoueHun aBTOp pabOThI JI€JIA€T OCHOBHBIE BBIBOJABI MO HCCIETyEMOMN
teme. Cnenatb 5TH BBIBOALI HE CHOXHO. JlOCTaTOYHO TOCMOTPETH Ha
MEPEUYUCIICHHBIE BO BBEJCHUU 1IETU U 3a/1a4d U, B COOTBETCTBUU C HUMHU CJIETATh
KpaTKue BbIBOJbI. B 3akiitoueHue MOXXHO Tak)K€ BBIHECTH KPaTKHE BBIBOJBI W3
Kaxaoro rmnaparpada Wik TJaBbl paboThl. IloMHMO 3TOro, aBTOp ONHMCHIBAET
MPAKTUYECKOE 3HAYEHUE BBIBOJOB, U JEIAET CBOU IMPAKTUUYECKHUE MPEIJIOKECHUS.
OO0beM 3aKTI0ueHUs] TPUMEPHO PaBHSIETCS 00BEMY BBEICHHS U TaK)Ke HE JEIUTCS
Ha 4acTH.

CnucoK UCHOIb3yEMON JINTEPATyPhI

Kak mnpaBumo, HayyHas paboTa 3aKkaHUYMBAETCS CIHCKOM HCIIOIb3yeMOM
auTepaTypbl. B CcOMCOK JuTepaTypbl YYEHUK BKIIOYAET BECh HCHOJIb3YEMBbIi,
[UTUPYEMBIA WM TPOCTO YHOMSHYTBHIM MpPH HAIMCAaHUM paOOThl MaTepual —
KHUTH, >XypHajibl, CTaThH, HOPMATHUBHBIE JOKYMEHTHI, JEKTPOHHBIE PECYpChl U
T.0. Cnucok Jnurepatypbl 0GOpPMIISIETCS COOTBETCTBYIOIIUM 00pa3oM ¢
nevictyronuM ['OCTom U J0JDKeH BKIOYATH B ce0si aMWIMIO U WHUIUAIBI
aBTOpa, Ha3BaHWE KHHUTH, MECTO W T'OJ BbIXOJIa, U3JaTeNIbCTBO U Jp. KomuyuecTBo
UCIIOJb3YEeMbIX HCTOYHHMKOB, KaK YX€ TOBOPUJIOCH, 3aBUCUT OT BBIMOJIHIEMOMN
Hay4YHOU PabOTHI.

[Tpumepst TeM ist pedepara:

1. KauecTBO Kak  COCTABJISIONIMM  DJIGMEHT  KOHKYPEHTOCIIOCOOHOCTH
NPEAIPUATHS 110 TIPOJAKE M 00CTYKMBAHUIO TPAHCIIOPTHBIX CPEJICTB.

2. Ucropuueckue acrieKThl YIIPaBICHHUS KaueCTBOM.

3. DBOJIOINS YIIPABIICHHUS Kau€CTBOM.

4, MeTtoJbl OLICHKH KavyecTBa Ha MPEANPHUSATHH T10 TIPOJIaKe U 00CITyKUBAHHUIO
TPAHCIIOPTHBIX CPEJICTB

5. CucteMHBId TOAXOJ K YIOPABICHUIO KAYECTBOM Ha TMPEANPUITHH IO
MPOJIaKe U OOCTY>KMBAHUIO TPAHCIIOPTHBIX CPEACTB

6. Ctparernueckoe W TaKTUYECKOE YINPABJICHUE KAa4eCTBOM Ha MPEANpPUSTHU
10 TIPOJIaXKe U 0OCITY)KUBAHUIO TPAHCTIOPTHBIX CPEJICTB

7. IlnaHupoBaHWe KadyecTBa YyCIYrd Ha MNOPEANPUITHH TO TPOJAAKE U
00CTY>KUBaHUIO TPAHCTIOPTHBIX CPEJICTB

8. T'ocymapcTBeHHOE peryMpoBaHUE KadecTBa M OE30MaCHOCTH MPOAYKIIUU U
YCIIYT.

9. 3akoHOJATEIHHO-IPABOBOE W HOPMATUBHOE OOecrieueHre Oe30MacHOCTH U
Ka4yecTBa.

10. 3amura mpaB mOTpeOUTENEH.



11. NHCTpyMEHTBI W TEXHOJOTMM  YOPAaBICHHs  KAa4eCTBOM  Ha
OPEIIPUITUH 10 MPOJIAXKE U 00CITYKUBAHUIO TPAHCIIOPTHBIX CPENICTB.

12, dopMUpOBaHUE CHCTEMbl MEHEIKMEHTA KauecTBa Ha MPEINPHUSTHU
0 MPOJAXKE U 00CITY>KMBAHUIO TPAHCIIOPTHBIX CPEACTB

13. Opranuzanusi 1 GyHKIHMOHUPOBAHKUE CITYX OBl YIIpaBJICHUSI KAUECTBOM
Ha IPEANPHUATUHN 0 MPOAAKE U 00CITY>KMBAHUIO TPAHCIIOPTHBIX CPEACTB

14, AyauT CcUCTEMBbl MEHEDKMEHTa KayecTBa Ha TMPEAIPUITHH IO
MPOJIAKE U OOCTYKMBAHUIO TPAHCIIOPTHBIX CPEACTB

15. DOKOHOMUYECKHI MEXaHHU3M YIOpaBlEHUS 3aTpaTaMl B CHUCTEME

MEHEP)KMEHTa KayecTBa Ha TMPEANPUATHM IO TMPOJake U 0O0CIyKUBAHUIO
TPAHCIIOPTHBIX CPEICTB

16. OTtpacreBble CUCTEMbI MEHE)KMEHTA KaueCTBa.

17, NHTerpupoBaHHbIe CUCTEMBI MEHEKMEHTA Ha OCHOBE
MEXIYHAPOJHBIX CTAHIAPTOB.

18. Me:xyHapo/iHbIe, HallMOHAJIBHBIE U POCCUIICKHE MPEMHUH B 00JIACTH
Ka4ecTBa.

19. OcobGennoctu u TexHONOrUs A(POPEKTUBHOIO OKa3aHUS YyCIyr Ha
OPEANPUATAA TI0 Tpojaxe U OOCTYy)KMBAaHUIO TPAHCIOPTHBIX CPEJACTB B
COOTBETCTBHH C TPEOOBAHUSIMHU KaueCTBa

20. CymHOCTh U 0COOEHHOCTH YIPABJICHUS OU3HEC-TPOIECCaMU TTPEANPUSTUN
Mo Mpojaxe U OOCTYKMBAHUIO TPAHCHOPTHBIX CPEACTB C TOYKH 3PEHUS
oOecreyeHus: uX KayecTBa.

21. WnadopmaiimoHHO-KOMMYHHUKAIITMOHHAS CHCTEMa Ha MPEANpHATHH TI0
MpOJake W OOCTY)KMBAaHUIO TPAHCIOPTHBIX CPEACTB KaK DJIEMEHT CHUCTEMBbI
Ka4yecTBa

23. Peammzammmss TQM Ha npennpusTdd MO TpOoJaxe M 0OCTyKUBAHHUIO
TPAHCIIOPTHBIX CPEJICTB

24. CeMb UHCTPYMEHTOB YIIPaBIICHHS KayeCTBOM M BO3MOXKHOCTU HX
NPUMEHEHUsT Ha TMPEANPHUSITHH IO MPOAaKe W OOCTY>KUBAHHUIO TPAHCIIOPTHBIX
CPEICTB

25. TlpobGrneMbl u3MEpeHHs] KauyecTBa Ha NPEANPUATAA MO TMPOAAKE H
00CITY>KHBAHUIO TPAHCTIOPTHBIX CPE/ICTB

Hrorosas padora Beirpyxaercs CIO Moodle B cooTBeTCTBYIOIMIMI pas3aen mo
TUCIUTIINHE.

5.3. IIpome:kyTouHasi aTTecTamus
IIpuMepHBIii NepedeHb BONPOCOB K 3a4eTY:

[Toaxobl K ONIPEAEICHUIO0 KAYECTBA.

Oco0EHHOCTH KauecTBa yCIIyT.

KadecTBo Kak COCTaBIISIONIUI 3JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.
Uctopuueckne acneKkThl  yNpaBI€HUS  KAYECTBOM.  OJBOJIOLMS
yIpaBJIEHUS KAYECTBOM.

=l N =



5 Mopens JlonabenuaHna.

6. Mogens I'pénpoca.

7. Monpens Kano.

8 Mopenb pa3pbIBOB Ka4ecTBa.

9 ®dakTopbl, BAUSIONIME HA U3MEPEHNE KaueCTBA YCIIYT.

10. Ksanmumerpusi: OHSITHE, BUbI, 00BEKTHI, METOJIbI U CPECTBRA.

11. Tloka3arenu KayecTBa U UX KJIacCUPUKALIUS.

12. OcoOGeHHOCTH METOIOB OIICHKH KaueCcTBa YCIIyT.

13. OOBEKTHUBHBIEC METOJIBI OIEHKH Ka4eCTBa yCIYT.

14. CyOBeKTHUBHBIC METOJIbI: KPUTEPHUAITBLHBIN ¥ MPOOJIEMHBIN TTOIXO/I.

15. KomOWHMpOBaHHBIE METOJIBI OIICHKU Ka4eCTBA yCIYT.

16. MeToas! OIIEHKH C TTO3UIIHIA TPONU3BOIUTEIS.

17. CtpykTypa, OCOOEHHOCTH WU TEXHOJOTHUS 3(PPEKTUBHOTO OKa3aHMS
yCIyT Ha MPEINPHUSATHU MO MPOAaKe M OOCITYKUBAHHUIO TPAHCIIOPTHBIX
CPEIICTB B COOTBETCTBHHM C YCTAHOBJICHHBIMH YCJIOBUSIMU KaK OOBEKT
OIICHKHU Ka4yeCTBa.

18. VYmnpaBiieHue KaueCTBOM: MOHATHE, GYHKIIMA U METOJBI.

19.  CucreMHbIN TOJXO/T K YIPABICHUIO KAYE€CTBOM.

20. Crparerndyeckoe M TaKTHYECKOE YIpaBJICHUE KayeCcTBOM Ha
MPEANPUATHN IO POAAKE U 00CITY>KUBAHUIO TPAHCIIOPTHBIX CPEACTB

21. IlnanmpoBaHWE KayecTBa YCIYTH.

22. OmepaTHUBHOE yIIpaBJieHUE B 00JIACTH KauyecTBa.

23. KoHTpomb KauecTna.

24. (OOecrneyeHne KauecTna.

25. YnyuiieHue KauecTBa.

26. TocymapcTBeHHOE peryaMpoBaHHME KauecTBa M 0€30MacHOCTU
MPOJYKIIUU U YCITYT.

27. 3amura rpaB IOTpEeOUTENECH.

28. Tlonsitue, nenu, TPUHIMIBI U QYHKIIMKA CTaHIaPTU3ALINU.

29. MHCTpyMEHTBHI U TEXHOJIOTHU YIPABICHUS KAY€CTBOM.

30. Pa3BeprhiBanue (yHKIMM KadecTBa (CTPYKTypUpOBaHUE (DYHKITUU
kauectBa, Quality Function Deployment, QFD).

31. beHuMapkuHTr.

32. Amnamm3 BumoB u mocneacTBuii otka3oB (Failure Mode and Effects
Analysis, FMEA).

33. Iloka-iioke (poka-yoke).

34. IIpocTtble CTATUCTHUECKUE METOIbI KOHTPOJISL.

35. CeMb MHCTPYMEHTOB YNPABJICHUS KAUECTBOM.

36. CoOanaHcupoBaHHas CUCTEMa MOKa3aTeleH.

37. CALS-texHonorumu.

38. Konnenmus «Illects curmy.

39. Craructuueckre METObI KOHTPOJISI KauecTBa.

40. «Cucrema 20 xirrogein».

41. ®opmupoBaHUE CUCTEMbI MEHEIKMEHTA Ka4eCTBA Ha MPEANPHUATHH.



42. Opranuzanus 1 QyHKIHOHUPOBAHUE CITYKObI yIIpaBiIeHHs] Ka4eCTBOM
Ha TPEANPUATHH.

43. HHpOpMaIMOHHO-KOMMYHUKAIIMOHHAsI CHCTEMa M €€ MeCTO B
001acTy yrnpaBJeHHs KAYeCTBOM.

44, KynbTypa KayecTsa.

45. OpraHuzaiusi TEXHHYECKOTO KOHTPOJIA KadecTBa MPOMYKIHUUA Ha
PEIIPUSITUH.

46. AyaduT CHCTEMBI MEHEKMEHTA Ka4yeCTBa Ha TIPEANPHUATHH.

47. CymHOCT, H  OCOOCHHOCTH yNpaBjiCHUS OHM3HEC-IpoleccaMu
MPEANPUATANA TIO TPOAaXe W OOCITYKUBAHHUIO TPAHCIOPTHBIX CPEICTB C
TOYKH 3pEHUS 00€CTICUCHUS UX KauyeCcTBa.

48. Monenu npeMui B 00J1acTH B 00J1aCTH Ka4eCTBa.

49. HHTerpupoBaHHbBIE CUCTEMBI MEHEHKMEHTA Ha OCHOBE
MEXyHApOJIHBIX CTaH/IapTOB.

50. Peamuzamms TQM Ha npeAnpusaTHd MO MPOAAKE U OOCITYKUBAHUIO
TPaAHCIIOPTHBIX CPE/ICTB

6. MeTtoauyeckne MaTepuaJjibl, ONpPeaeSIsiioNue Npoueaypbl OlleHUBAHUSA

[Ipouienypa oOlleHUBaHUS PE3yJbTaTOB OOy4YeHUs MO JAUCIUIUIMHE,
XapaKTEepU3yIOIMMX  dTanbl  (OPMHUPOBAHUS  KOMIETEHIMM, MpeIcTaBlICHA
nacrmoptoM (hoH1a OLIEHOYHBIX CPEJCTB MO TUCIHILTHHE (pa3men 1).

KoMIIJIeKT OLIEHOYHBIX CpEACTB XpaHUTCS Ha Kadeape, MOMJIEKUT
OOHOBJIEHUIO MO Mepe HEOOXOAUMOCTH. J1JiT MPOMEXKYTOUHOM aTTECTAl[MU B BUIE
sk3ameHa kaxaoe OC mo gucuuiuinHe OOHOBJISIETCS M yTBEpKJIaercs 3a 14 gHei
JI0 Hayajga CECCHOHHOIO TNEepHoJa U XPAaHUTCA B HEJOCTYIIHOM MECTE OT
HECaHKIIMOHUPOBAHHOTO AocTymna. OTBETCTBEHHOCTh HECET Kadepa.

ITopsanoxk mnpoBegeHMs] TEKYWIEro KOHTPOJSI  YCIIEBAEMOCTH WU
MPOMEXKYTOUHOM  arrectanu  oOywaromuxcss  YHuBepcuteta 1o  OIIOII
pernmaMeHTupyroTcss [lojoXeHHeM O TEKylleM KOHTPOJE YCHEBAEMOCTH U
MPOMEKYTOUHOM  arTecTaliud  OOyYaromMxcs IO MporpaMMaM  BBICIIETO
oOpa3oBaHUs.

Texymuii KOHTPOJIb YCIIEBAEMOCTH B YHHUBEpcUTETE SIBIsieTCS (opmoii
KOHTPOJIsl Ka4yeCTBa 3HaHUW 00y4aroIIMXCsl, OCYLIECTBISIEMOTO B MEKCECCHOHHBIN
nepuoj o0y4eHus ¢ 1eblo onpeneneHus kadectsa ocsoeHus:t OTIOIN.

Texkylmuii KOHTPOJIb YCIIEBAEMOCTH OCYUIECTBIISIETCS: Ha  JICKUMSAX,
MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHUSIX, B pAMKax KOHTPOJS CaMOCTOSITEIIbHON
paboThI.

OOyuaroruecst 3apaHee HMHGOPMUPYIOTCS O KPHUTEPHUSX U IPoLEeaype
TEKYLIErOo KOHTPOJISI YCHEBAEMOCTH IPENOJABATEIMU IO COOTBETCTBYIOLLEH
y4eOHOU AUCTUTUIUHE (MOTYJIS).

VYcneBaeMoCTh IpU TEKYLIEM KOHTPOJIE XapaKTepU3yeT OOBbEM U KaueCTBO
BBITIOJITHEHHON 00yYaronuMcst paboThI 1O AUCIUIUIMHE (MOIYIIIO).

[lenarornyeckue BuAbl U (OPMBI, HCIOJIb3yEeMblEe B MPOIECCE TEKYIIETO
KOHTPOJISI ~ yCIIEBAEMOCTH  OOy4YaloIMXCsl,  ONPEACNSAIOTCI  METOIMYECKOMN



Komuccuenr kadenpel. BreiOupaeMblii BUJ TEKyIIETO KOHTPOJS OOECrednBaeT
HauOosiee TOJMHBIM M OOBEKTUBHBIM KOHTPOIbL (HM3MepeHHue U (UKCHUPOBAHUE)
YPOBHSI OCBOEHUS PE3YJIbTATOB O0YUYEHHUS 110 JUCIUILIUHE.

[IpenogaBarenu MPEAOCTABISAIOT CBEACHUA O TEKYIIEH YCIIEeBa€MOCTU
oOydJaronxcsi B paMKax TMPOBEACHUS TEKyIled aTTecTallid B CEMeCTpe B
JIeKaHaThl/ y4eOHBIH OTAENl MHCTUTYTAa B CPOKH, OIpEJEICHHbIE BHYTPEHHUMU
pacropsIUTeIbHBIMU TIOKyMEHTaMH Y HUBepcuTeTa ((pakynbrera, uncmumyma).

B nensx obecnieueHHs] TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH IMPENOAaBaTENb
MPOBOJAUT KOHCYJIbTAIUU.

[IpenogaBarenb, BeAylUUMid 3aHATHS CEMUHAPCKOTO THMA, MPOBOJUT
aTTecTanuio 00y4allIuXcs 3a NPoLeIIIui nepruoa. ATrectaius MpoBOAUTCS,
€CJIM TIPOBEAECHO HE MEHee 3 MPaKTHUYECKUX (CEMUHAPCKUX) WIH J1a0OpaTOPHBIX
3aHSTUNA, B YCTAHOBJICHHBIC JIEKaHATOM/ MHCTUTYTOM CPOKH, HE pexe 1 paza 3a
yueOHbIii  cemecTp. OOydaroniuecss aTTECTYIOTCSI IIyTEeM BBICTaBICHUS B
COOTBETCTBYIOIIYIO T'PYIIOBYI0 BEJOMOCTh 3allMCEW MO CHCTEME: «AaTTECTOBAH»
WJIU «HE aTTECTOBAH».

[IpenogaBarenb, MPOCTABIASl HMTOTM AaTTECTAMU, JOBOJIUT PE3YJIbTATHI
aTTeCTalli JO CBEICHMUSI CTYJEHYECKOW TPYNIbl M OOBSCHAET NPUUYUHBI
OTpHUIIATEIHLHOM aTTeCTallMHU IO 3aMPOCy 00YYAIOIIETOCH.

[Tpu atTectanmu 00y4YarOMUXCsl YYUTHIBAIOTCS CIEAYIONINE (PaKTOPHI:

— pe3ysibTaThl padOThl HA 3aHATHUSIX, MOKAa3aHHBIC MPU STOM 3HAHUS IO
JUCLUUIUIMHE (MOJYJII0), YCBOCHHE HAaBBIKOB MPAKTUYECKOIO0 MPUMEHEHUS
TEOPETUUYECKUX 3HAHUM, CTENEHb AKTUBHOCTU Ha MPAKTUYECKUX (CEMHUHAPCKUX)
3aHSTUAX;

— pe3yJbTaThl U AKTUBHOCTh y4aCTHS B CEMUHApax U KOJUIOKBUYyMax;

— pe3yJIbTaThl BHIMIOJHEHUS! KOHTPOJIBHBIX PadoT;

— pe3ysbTaThl 1 00bEM BBITIOTHEHHBIX 3aJlaHU B paMKax CaMOCTOSITEIbHON
paboThl 00YUAIOIINXCS;

— pe3yabTaThl JMYHBIX O€cel CO CTYACHTaMH [0 MaTepuany y4deOHOM
JTUCIUTUTUHBL (MOTYJIs);

— TIOCEIIEHUE CTYJICHTaMHU, CEMUHApPCKUX M TMPAKTUYECKUX 3aHATHUH,
71a00paTOPHBIX PadoT;

— CBOEBpEMEHHAas JIMKBUJALMS  3aJ0JDKEHHOCTEH TI0  MPOWJIEHHOMY
Marepuainy, BO3HUKIIINUX BCJICJICTBHE MpoMycKa 3aHSATUN h17 (00
HEYJOBJIECTBOPUTEIBHBIX OIIEHOK O pe3yJibTaTaM paboThl HA 3aHSATHSX.

— pe3yJibTaThl MPOXOXKIAEHUS KOHTPOJIBHBIX TOUYEK IO IUCHUIUIMHE (MpU
WCITOJIb30BAaHUHU OQIITEHO-PEUTUHTOBOM CHCTEMBI)

IIpome:xkyTouHast arrecTamusi OOYYAIOMIMXCS YHUBEPCUTETA SIBIACTCS
dbopMoOli  KOHTPOJS pe3yabTaTOB OOyYeHHs] 1O JUCIUIUIMHE C  IIEJbIO
KOMIUIEKCHOT'O OTPEIeSICHUs] COOTBETCTBUSI YPOBHS M KaueCTBa 3HAHUH, YMEHUMN U
HaBBIKOB OOy4Yarolmuxcs TpeOOBaHUSAM, YCTAHOBJICHHBIM 00pa30BaTeIbHON
IIPOIPAMMOMN.

dopMHUpOBaHUE  OLIEHKU  TEKYILIEr0o  KOHTPOJS  YCIIEBAa€MOCTH U
MPOMEKYTOUYHON aTTECTAlUM [0 UTOTAM OCBOCHHS JAUCITUTLIIMHBI OCYIIECTBIISACTCS



C  HCHOJb30BAaHMEM  OaJUIbHO-PEUTHHTOBOM  CHUCTEMBl  OLIGHKH  3HAHUI
oOyuaronuxcs, TpeOOBaHUS K KOTOPBIM H3JI0KeHbl B [lonoxeHun o OayuibHO-
PEUTUHTOBOU CUCTEME.

7. Oco0eHHOCTH O0CBOEHNSI JUCUMILIUHBI 1JI51 HHBAJIHU/IOB M JIMII C
OrpaHNY€HHBIMU BO3MOKHOCTAMU
OOyuenue oOydYarOMUXCSI C OrPAHUYEHHBIMU BO3MOXKHOCTSIMU 3J10POBBSI
MpU HEOOXOJMMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJalNTUPOBAHHOW paboueit

MporpaMMbl €  HCIIOJIb30BAaHUEM  CHCHHUAIBHBIX  METOAOB  OOyYEeHHUS U
IUIAKTAYECKHMX  MaTEepPHajioB, COCTaBJICHHBIX C  Y4€TOM  OCOOCHHOCTEH
MCUXO(PU3UYECKOTO  Pa3BUTHS, HWHIWBUIAYAJIbHBIX BO3MOXKHOCTEM U  TPH

HE0OXOMMOCTH 00eCeYnBAIINX KOPPEKIHUI0 HAPYLIEHWH Ppa3BUTHA H
COIHAJILHYIO AJANITALMI0 YKA3AHHBIX JIUII.

CamocTosTenbHast pabota o0y4JaronImxcs C OTrpaHUYECHHBIMU
BO3MOKHOCTSIMU 3/IOPOBbSI U HWHBAJIWJOB TO3BOJISIET CBOEBPEMEHHO BBISIBUTH
3aTPpyAHEHUS U OTCTaBAaHWE U BHECTH KOPPEKTUBHI B YYEOHYIO NE€ATEIHbHOCTb.
KonkpeTHbie (OpMbl U BHJIBI CAMOCTOATEIBHON pPaOOThl OOYYAIOIIUXCS JIMI] C
OTPaHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBBbS W HWHBAJIUAOB YCTAHABIHBAIOTCS
npenogaBaresieM. Bpibop ¢GopM W BHAOB  CaMOCTOSATEIBHOW  PabOoTHI,
OOyJaroImmxcss ¢ OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbS M HHBAJIHIOB
OCYIIECTBIISIETCSI C Y4YETOM HUX CIOCOOHOCTEH, OCOOEHHOCTEH BOCIPHUATHS U
TOTOBHOCTHU K OCBOEHHIO yueOHOTO MaTepuana. Dopmbl caMOCTOSATENBHON PabOThI
YCTaHABIMBAIOTCA C YUYE€TOM WHIAMBUAYAIbHBIX MCUXO(U3MUECKUX OCOOCHHOCTEH
(ycTHO, MHCbMEHHO Ha Oymare WM Ha KOMIIbIOTEpE, B (popme TeCTUpOBAHMS,
AJIEKTPOHHBIX TPEHAKEPOB U T.II.).

OcHoBHBbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEJCTB — B TIEYaTHOU
dbopmMe wnm B (QopMe IICKTpOHHOTO JAOKymMeHTa. [l oOydaromuxcs ¢
HApYIIEHUSMU 3PEHUS MPETyCMaTPUBACTCS BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO
U TPOMEXKYTOYHOTO KOHTpOJs B ycTHoW dopme. J[lnsg oOydarommxcs cC
HapYIIEHUSMHU CIyXa MPeyCcMaTPUBACTCS BO3MOKHOCTh MPOBEICHUS TEKYIIEro U
MIPOMEKYTOYHOTO KOHTPOJIS B MUCbMEHHOU (opme.

Tabmuma 7.1. — Kareropum oOyuaromuxcs ¢ OB3, crmocoObl BOCHPHUATHS MU
uH(OPMAITUU U METOJIBI UX OOYUYCHHUSI.

Kareropun o0y4arommxcs 1o MeTtop1 00ydeHUs
HO30JIOTUAM
c Cremple. AyouanvHo-Kunecmemuyeckue, MpeycMaTpUBAIOIINE
Hapymenusm | Croco6 MOCTYIUICHHE Y4eOHOW MH(POPMAIIUU TOCPEACTBOM CIyXa
" 3pCHUA BOCIIpUATHUA " OCsA3aHUs.
uH(pOpMaIuu: MoryT UCHoONB30BaThCSA MPU YCIOBUU, YTO BU3YyalIbHAs
0CsI3aTeNbHO- uHpopManust OyAeT aganTUpoBaHa IS JIMI  C
CIIyXOBOI1 HapYIICHUSIMH 3PEHUS:
CrnaboBuisIye. | BU3VATbHO-KUHeCmemuyeckue, MPEIIOIararoIIne
Crioco6 nepenadyy M BOCIpUATHE Y4eOHOU WHpOpMAIU TMpU
BOCTIPUSATHUS TTOMOIITY 3PCHUS U OCSI3aHHUS;
nH(bOpMAaITNH: ayauo-BU3yaJbHbIe, OCHOBAaHHBIE Ha IMPEACTaBICHHE




3pUTEITHHO- yueOHOM uH(}OpMaIMK, TPH KOTOPBIX 3aJACHCTBOBAHO

0CsI3aTeNbHO- 3pUTENLHOE U CIIyXOBOE BOCIIPUSITHUE;

CIIyXOBOI1 ayouo-eu3yanbHo-KuHecmemuyeckue, 0asupyrouecs: Ha
MpeCTaBiICHHH WHQPOPMAIUU, KOTOpas IMOCTYIMaeT 10
3pUTENBHOMY, CIIYXOBOMY U OCS3aT€IbHOMY KaHajam
BOCIIPUSITHE.

C ['myxue. 8U3YANbHO-KUHECMemUuyecKue, IIpeIoJaratomye
Hapymenusm | Crnoco6 nepenayy M BOCHpUSATHE Y4eOHON HHpOpMAMU TNpU
U ciyxa BOCIIPUSITUSA MTOMOIIIM 3PEHUS U OCS3aHUSI.

uH(popMauu: MoryT UCHOJIB30BaThCS MPH YCIOBUH, YTO ayAuaIbHas

3pUTENIBHO- uHdopmanus OymeT aJanTUpoBaHa Uil JUI[  C

OCsI3aTeJIbHBII HapyLICHUSMHU CIyXa:

Cnabocnsliamue | ayouo-eu3yaivHsvle, OCHOBAHHBIE Ha IIPEJICTaBICHUE

: yueOHOW uH(pOpMaluu, NpU KOTOPBIX 3a7eCTBOBAHO

Cnoco6 3pUTENLHOE U CIIyXOBOE BOCIIPHUSITHUE;

BOCTIPUSTHUS ayouanbHo-KUHecmemuyecKue, Mpe1ycMaTpUBaIOIINe

HH(i)OpMaLII/II/I: IOCTYILICHUEC y‘Ie6HOI7I I/IH(bOpMaIII/II/I IMOCPCACTBOM CliyXa

3puUTeNnbHO- U OCSI3aHMS;

0CSI3aTeJIbHO- ayouo-eu3yanibHo-KuHecmemuyeckue, 0a3upyronecs: Ha

CILyXOBOM MpEJICTaBICHHH WHQPOPMAIUU, KOTOpas IOCTYIMaeT I10
3pUTENBHOMY, CIYXOBOMY U OCS3aT€IbHOMY KaHajam
BOCIIPUSTHE.

C Crioco6 —  BU3YANbHO-KUHeCcmemu4ecKue;
HapymeHUsM | BOCTIPUSATHS —  ayouo-eusyanvHule,
1 OIIOpHO- HH(OpMAIIHH: —  ayouanvbHo-KUHecmemuyecKkue,
ABHTATCIIBHOT | 3pUTC/IBHO- —  ayouo-6u3yaIbHO-KUHeCmemu4ecKue.
0 amnmnapara 0CsI3aTeJIbHO-

CIIyXOBOM

Tabnuua 7.2. — CnocoOsl agantainmyu 00pa3oBaTesIbHBIX PECYPCOB.
Ycnoenvie obosnauenus:
«+» —00pa3zoBaTeNbHbII pecypc, HE TPEOYIOIUil afanTanuy;

«A®D» — aanTUpOBaHHBIN (popMaT K 0OCOOEHHOCTAM IpHeMa-fiepeiadl HHpopMalu
oOyuvaromuxcs nHBanu 0B 1 i ¢ OB3 ¢opmar oO6pa3oBaTeIbHOrO pecypca, B TOM YUCIE ¢
HCTIOJIb30BAHUEM CIICIHATIBHBIX TEXHUYECKHX CPECTB;

«AD»— anpTepHATUBHBINA YKBUBAJIEHT UCIOJIB3YEMOTO pecypca

Kareropun Oo0pa3oBaTte/ibHbIE pecypcChl
o0yuarommxcst DJIeKTPOHHbIE IleuaTHble
110 HO30JI0THSAIM MyJbTHMe/| rpauyecKkue | ayauo | TEKCTOBbIE,
ua 3JIEKTPOHHBI
e
aHaJIoru
Nne4YaTHBIX
U3IAHUI




C Crernbie AD AD + AD AD
HapyIIEHUSM (manmpumep, (manpumep, |(Hampumep
U 3pEHUS CO3/IaHHE ayamo , IEYaTHBIN
MaTepHaTbHOU OIMCaHKE) |MaTepual,
MOJIeNTN BBIMOJIHECH
rpadu4ecKoro HBIN
o0BeKTa penbedHO-
(3Dmonenn) TOYECUHBIM
mpupTOM
JI.bpaiins)
CnaboBusi AD AD + AD AD
ue
C ['myxue AD + AD + +
HapYIICHHUSIM (HampuMmep,
U CIyXxa TEKCTOBOE
oIHCaHKe,
THUIep-
CCBUIKH )
Crnabocnbliia AD + AD + +
e
C HapylIEeHUSIMU OTIOPHO- + + + + +
ITBUTATEILHOTO aIapara
Tabmuua 7.3. - ®OpMBI KOHTPOJS M OLEHKH pPE3yJbTaTOB OO0y4YeHUs
naBayaoB u jaui ¢ OB3 B CIIOI DY
Kateropum @opMa KOHTPOJIS ¥ OIIEHKH Pe3yJIbTATOB 00y4eHUsl
o0yuyarumuxcst

M0 HO30JI0I'UsIM

C HapyleHusIMU
3peHHs

- ycmuas ~— npogepka:  JUCKYCCUM,  TPEHUHIH,  KpYyIVIbIE  CTOJIBI,
cobece/J0BaHuUs, YCTHbIE KOJJIOKBUYMBI U JIp.;

- C ucnonv3osawuem Komnvlomepa u cneyuanvhoeo I10: paborta ¢
AJIEKTPOHHBIMU  00pa30BaTENIbHBIMU  pecypcaMu, TECTUpPOBaHUE, pedeparsl,
KYpCOBBIE€ MPOEKTHI, IUCTAHI[MOHHBIE (POPMBI, €CIIU MO3BOJSET OCTPOTA 3PEHUS -
rpaduyeckue paboThl U Jp.

C HapyleHusIMH
ciyxa

- NUCbMEHHAsi ~ Npoeepka:  KOHTPOJIbHBIE,  rpaduyeckue  padoThl,
TECTUPOBAHUE, TOMAILIHUE 3a/IaHNUs, ICCE, TMCbMEHHbBIE KOJUIOKBUYMBI, OTUETHI U
ap.;

- C UCnonv3osanuem Komnviomepa u cneyuanrvrozo I110: pabota ¢
AIIEKTPOHHBIMU  00pa30BaTEIbHBIMU pECypcaMu, TECTUpPOBaHUE, pedeparsl,
KYpPCOBBIE NPOEKTHI, Ipadruueckre paboThl, TUCTAHIMOHHBIE ()OPMBI U JIp.




C HapymeHusIMH
OIIOPHO-
JIBUT'aTEJIbHOTO
anmnapara

- NUCbMEHHAs NPOBEPKd, C UCHOIb308AHUEM CHEYUANbHbIX MeXHU4ecKux
cpedcme (AIbTEPHATUBHBIX CPEICTBA BBOJA, YIPABICHUS KOMIIBIOTEPOM U JIp.):
KOHTpOJIbHBIE, Tpauueckre paboThl, TECTUPOBAHHUE, JOMAIHUE 3aJaHUs, JCCe,
IUCbMEHHBIE KOJUWIOKBUYMBI, OTYETHI U JIp.;

— VCMHAs NPOGEPKA, C UCNONIb308AHUEM CHEYUAILHBIX MEXHUYECKUX CPe0CmE
(cpeacTB  KOMMYHHUKAIMil):  AMCKYCCHUH, TPEHHUHTH, KpYIJIbIE  CTOJIBI,
co0ece0BaHus, yCTHbIE KOJUIOKBUYMBI U Jp.;

- ¢ ucnoiv3osanuem xomnvlomepa u cneyuaiviozo 110 (anbTepHATUBHBIX
CPEACTB BBOJA M YIPABICHHS KOMIIBIOTEPOM H JIip.): paboTa ¢ 3JIEKTPOHHBIMHU
o0pa3oBaTelbHBIMU pecypcaMu, TeCTUpOBaHUE, pedepaTbl, KypCOBbIE MPOEKTHI,

06y‘laIOH_[I/IMC$I, OI'PaHUYCHHBIM B IICPCABUKCHNUU U IP.

7.1. 3agaHusi VIS TeKyIIero KOHTPOJS /Jsi WHBAJMIOB H JHI €
OrPAHUYEHHBIMHM BO3MOKHOCTSIMH

Texywuii KOHmMpONb U NPOMENCYMouHas ammecmayusi 00ydaroInXCs
MHBAIMIOB M Jmn ¢ OB3 ocymecTBisieTcs € HMCHOJIB30BAHUEM OLIEHOYHBIX
CPEICTB, AJaNTUPOBAHHBIX K OrPaHUYECHHMSIM MX 3/10pPOBbS M BOCIPHUATHSA
uH(popManuu, B TOM YHCIE C HCIOJb30BAHUEM CIECHHUAIBHBIX TEXHUYECKUX
CPEICTB.

Texywuii koumpons ycnesaemocmu 05l 00YUAIOWUXCSA UHBATUOOG U TUY C
OB3 nHanpaBi€H Ha CBOEBPEMEHHOE BBISBICHHE 3aTPyJNHEHUNW W OTCTaBaHUS B
OOy4eHHMH W BHECEHHS KOPPEKTMBOB B YUYEOHYIO J€ATE€IbHOCTh. BO03MOXKHO
OCYILIECTBIECHUE BXOJHOTO KOHTPOJSA JJIs OINPEAEICHUM €ro CIOCOOHOCTEH,
0COOEHHOCTEN BOCHPUSTHS U TOTOBHOCTU K OCBOEHHUIO yU€OHOTO MaTepHara.

7.2. 3agaHusi 1JIA MPOMEKYTOYHOH aTTecTAllMM ISl WHBAJIUIOB W
JIMI[ ¢ OTPAHNYEHHBIMU BO3MOKHOCTAMU

Dopma npomexcymouHou ammecmayuy yYCTAHABIMBACTCS C YYETOM
WHJUBUAYAIbHBIX TCUXO(PU3MUYECKUX OCOOCHHOCTEM (YyCTHO, MNHCHBMEHHO Ha
Oymare, TMHCBMEHHO Ha KOMIIbIOTEpe, B ¢GopMe TECTUpPOBaHUA W T.1.). [lpwm
HEOOXOJMMOCTH OOYYaIOIIMMCS TPEAOCTABIACTCS JOTOJHHUTEIBHOE BpEeMS s
MOJITOTOBKHM OTBETA.

IIpomesicymounas ammecmayusi, Tpu HEOOXOIUMOCTH, MOXKET MPOBOIUTHCS
B HECKOJIbKO 9TamoB. s 3TOro peKoMEHAyeTCsl HCHOJIb30BaTh PYOEKHbBIN
KOHTPOJIb, KOTOPBIN SBJISIETCS KOHTPOJIBHOM TOYKOM I10 3aBEPLUCHUI0 U3yYCHUS
pazzaena Wid TeMbl AUCHUIUIMHBI, MEXIUCIUIUIMHAPHOTO Kypca, MPaKTUK U €e
pa3AeiioB C IENbI0 OIICHUBAHMUS YPOBHS OCBOEHHUS IMPOTPAMMHOrO MaTepuasa.
dopMbl U CPOK  TPOBEACHUS  PYOEIKHOrO0  KOHTPOJIA  ONPEIeIsIOTCS
npenojaBaresieM  (MacTepoM  MPOU3BOJICTBEHHOTO  OOyYEeHHs) C  Y4eTOM
WHUBUTYyJIbHBIX TICUXO0(U3UUECKUX 0COOCHHOCTEH 00yJaroXCs.

rpapuveckue  paboThl, JUCTAaHIMOHHBIE (GOPMBI -  TNPEANOUYTHTEIbHEE
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