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1. Ilepedyens KoMmeTeHUMI M dTANbI UX (JOPMHUPOBAHUA B Ipolecce

0CBOCHUA TUCHUITIJIMHBI

1.1. ®oHAa OUEHOYHBIX CPEIACTB MpEAHA3HAYEH JJII OLEHKH PE3yJbTaToOB

oOydeHuss 10 YyueOHOU Oucyuniune Memoobl HAYYHBIX U  NPUKIAOHBIX
uccnedo8aHull.
PabGoueit  mporpamMMod  AUCHUIUIMHBI  (MOIYJsl)  MPETyCMOTPEHO

dbopmupoBaHue CAEAYIONUX KOMIICTCHITUMN:

Tabmuma — 1.1.1. Ilepeuenb popMuUpyeMbIX JUCHUTIIIMHON KOMITIETCHITUN

Kareropus (rpymma)
KOMITETCHIIN I

Ko 1 naumenosanue
KOMIIETEHIIN U

Kox u HaumenoBanue
WHJIUKATOPOB JOCTUKEHHUS
KOMIIETEHIINU

Tun npodeccronanbHBIX
3aJa4: CUCTEMHOE U
KPUTHUYECKOE MBIIIJICHHE

VK-1. Cnocoben
ocyuecmenams nOUuck,
KpUmu4eckuil anaius u
cunmes uHgopmayuu,
NPUMEHAMb CUCTNEMHBLIL
n00X00 05l peuleHust
NOCMAsIeHHbIX 3a0ay

VK-1.2. Ilpumensem
Jlocuyeckue opmol u
npoyedypsl, CnocobeH K
pedhrexcuu no nogooy
COOCMBEHHOU U YYHCOT
MbLCIUMENILHOU
oesimenbHOCmuU

Tumn nmpodeccrnoHaIbHBIX
3aa4: CHCTEMHOE U
KPUTHYECKOE MBITIIICHHE

VK-1. Cnocoben
ocyuecmenams nOuck,
KpUmMu4eckuil anaius u
cunmes uHgopmayuu,
NPUMEHAMb CUCTNEMHBLIL
n00X00 015l peuleHust
NOCMABIIeHHBIX 3a0a4

VK-1.4. Ananuzupyem panee
codxcusuIUecs 8 Hayke
Memoobl OYeHKU UHpopmayuu

Tun npodeccroHanbHbIX
3a/1a4: KauecTBO

OIIK-3. Cnocoben
obecneuusamos mpebdyemoe
Kauecmso npoyeccos
OKa3aHust yciye 8 u3OPanHoll
cghepe npogeccuonanvrou
oesimenbHoCmu

OIIK-3.1. Oyenusaem
Kauecmeo OKa3aHus yciye 6
cepauce HaA OCHOBe
KAUEHMOOPUEHMUPOBAHHBIX
mexHoa02Ull

Tun npodeccroHanbHBIX
3a/1a4: MapKETUHT

OIIK-4. Cnocoben
oCyuecmeisms UCCie008aHue
PBIHKA, OP2AHU308bIBANND
npooadicu u nPOOBUICEHUE
CEPBUCHBIX NPOOYKIMOE

OIlIK-4.1. Ocywecmensem
MapKemuHzo6bvle
UCCIe008aHUs pbIHKA YCIye,
Momueayuro nompebumenei u
KOHKYDEHMO8

2. Ctpykrypa ®OC no jucuunjinHe

[IpoBenenue

OLICHKH

OCYIIECTBIISIETCS

IIyTEM COIIOCTAaBJICHUA

MPOJIEMOHCTPUPOBAHHBIX O0YYAIOIIUMCSL PE3YIHTATOB OCBOCHHUSI KOMIIETEHIINI C
3aJJaHHBIMU KPUTEPHUSIMH.

JIs1 MOJIOAKUTEIBHOTO 3aKII0UECHUS 0 PEe3yIbTaTaM OLEHOYHOU MPOLETYPHI
Mo y4eOHOW NMCIUIUIMHE YCTAHOBJIEHO IMOPOTOBOE 3HAYEHUE TOKa3aTelssl, MpHU



KOTOPOM IMPUHUMAETCS MOJOKUTEIBHOE PElIeHNEe, KOHCTaTUPYIOIIEE PEe3yIbTaThl
OCBOEHHS TUCLUTLIIUHBI.

Tabmuia — 2.1. OGBbEKTHI OIICHUBAHNS U HAUMEHOBAHUE OIIEHOYHBIX CPEJICTB

Homep n D opMmbI O0beKThI OLeHUBAHUS Bupn 3ansaTus / ®opma
HaNMEHOBaHNe TeKyILero HaumeHoBaHu | mpoBegeHH
pa3nenoB/TeM KOHTP 0JIA1 € OLIeHOYHBIX Sl OLICHKH
ycmeBaeMocT CpeAcTB
n/ Ycruas/
Dopmbl NHUCbMEHHA
MPOMEKYTOY |
HOI1
aTTecTAlliU
1 2 3 4 5
Tema 1. OcHoOBBI Texymumi OCHOBHBIE TEPMUHBI U ONPEICTCHHUS. [Mpaktryeckoe | YcrHas/muc
HAy4HO- KOHTPOJb ITonsTie Hayku. Mcropus Hayku. 3aHsTHE/ bMEHHas
HCCJIeI0BATEIbCKOM TenneHuny pa3BUTHUS HAYKH. Huckyccus,
e TeTbHOCTH Krnaccudukaums vayk. Tunonorus HayqdHbIX TJI0CCapui,
uccnenoBanuii. OcoOeHHOCTH JIOKJIa IbI,
KOJJIEKTUBHOM HAY4YHOH AESTEIbHOCTH. pelenue
Oco6eHHOCTH UHIUBHUYalbHOM HayqdHON UHIUBUAYAJIBH
JIeSITeIbHOCTH. 3aKOHOIATEIbHBIE OCHOBBI BIX 3a/1aHUI1
HayuyHbIX ucciaenoBanui. IToaxomnst
HAy4YHOro uccienoBanus. VicTuHa B Hayke U
ee kpurepuu. [mopanusm HaydHbIX HUCTHUH.
OOBEKTUBHOCTD M COLIMATIBHOCTDh HAY4HBIX
UCTHH.
Tema 2. Poab Texymmii 3HaHME U KPEaTUBHOCTb — OCHOBHbIE 4epThl | [IpaxkTuueckoe VYernas
HAay4YHBIX KOHTPOJIb HOBOro conmyma. Ilepexox ot mogenu homo 3aHsTHE/
uccye10BaHMi B economicus K Mozenu homo creator. pemieHne
Pa3BUTHU HABBIKOB OCHOBHBIE IPUHIMITBI CAMOOOPa30BaHUSI. WHIUBUAYAIBH
camMoo0pa3oBaHus M [Toctpoenue mporiecca caMmooOpa3oBaHus Ha BIX 3aIaHUI,
JOCTH:KEHUH  1eJiei npaxtuke. Komnerenimu, HeoOxoaumele JIUCKYCCHSA
COBEPIICHCTBOBAHMS JUIsl caMoo0pa3oBaHus. MecTo HaydHbIX
Nnpo¢eccuoHAIBHOM UCCIIENOBAHMI B IIPOLIECCE
JesiITeJIbHOCTH camMoo0pa3oBaHusl.
Tema 3. Texymmii Cucrema METOJIOB HayKH U UX [Mpaktrueckoe | Ycruas/Iluc
MeTtononoruieckue KOHTPOJb knaccudukanus. Teopernueckue u 3aHsATHE/ bMEHHAA
OCHOBBI HAY4YHBIX SMIIUPUYECKUE METOIBI IPOBEACHUS Joxmanpr,
HCCJIeI0BaAHUI Hay4dHbIX UcciaenoBaHuil. Ponb BBIIOJTHEHHE
SKCIEPUMEHTA B HAYYHOM MO3HAHUM. HWHIUBUAYaJIbH
Jlornka Hay4yHOro UCCIEI0BaHUS. BIX 3aJJaHUI
Jlornueckue GOPMBI U IOTHIECKHE
MIPOLEAYpPsl 0OOCHOBAHUS PE3YIBTATOB
HAy4YHOT' O MCCIIEJOBAHUSL.
Tema 4. Texymmii Hcrounnku nH(pOpManuy 1 OCHOBHBIE [Ipaktuueckoe | IIuceMeHHa
HNudpopmanus B KOHTPOJb “H(pOpPMANMOHHBIE PECYPCHI, HEOOXOJUMBbIE 3aHsTHE/ st/ ycTHast
HAYYHOM JUI IPOBENIEHNS] HAYYHOT O UCCIIEIOBAHUS. Penrenne
HCCIeI0BAHNHT AmnHanu3 nutepaTypsl. AHATU3 TOKYyMEHTOB. | HWHAWBUIyalbH
Konrenr-ananus. BIX 3aJJaHUI
Tema 1 — Tema 4 KontponbHas IToaroroBka Hay4HOM CTaThU KonTponbhas [Tucemenna
Touka Ne 1 pabota/moaroro P’
BKa HaAy4HOH
CTaTbU
Tema S. Aaroputm Texymmii ITopspok mIaHMPOBaHUS ¥ OPraHU3ALUN IIpaktnyeckoe | IlncemenHa
HAY4YHOI0 KOHTPOJb MIPOBEIECHUS HAYYHOI'O UCCIIETOBAHNUSI. 3aHsATHE/ s/ ycTHas
HCCIeA0BAHNS OOmmii anropuT™ MPOBEACHUSI HAYIHOTO Pemenne
nccenoBaHus. BeIOOp HampaBiieHns ¥ TEMBI | MHAWBUIyalbH

Hay4HOro uccinenoanus. [TocraHoBka
Hay4YHO-TIPAKTHYECKOH 3a1a4H (TTpo0IIeMBbl).

BIX 3aJIaHUH




OdopmiteHne 1 BHEPEHHUE PE3yIbTaTOB
HccienoBanus. MeTonsl, IpueMsl 1
CIIOCOOBI TIOATOTOBKH, MIPOBEACHUS U
HMHTEPIPETALNU PE3yIbTaTOB
MapKETHHTOBBIX MCCIIEIOBAHUIL.

Tema 6. Onenka Texymuii KinentoopreHTHpOBaHHBIN MEHEIKMEHT. [Mpaktryeckoe | YcrHas/ITuc
Ka4yecTBa YCIYI B KOHTPOJb WHpexc ya1oBIEeTBOPEHHOCTH KIUEHTA. 3aHsTHE/ bBMEHHas
cepBHCce Ha OCHOBe Teopus U3MepeHNs U OLEHKU KauyecTBa Joknanel,
KJIMEHTOOPHEHTHPOB ycayr. MeTozbl OlleHKH KadecTBa yCIyT. JIUCKYCCHSA
AHHBIX TEXHOJIOT Ui Benumapkunr. MeTozpl, MPUEMBI U CIIOCOOBI
OLIEHKH KadecTBa YCIyT B CEpPBHCE Ha
OCHOBE€ KIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOT Hil.
Tema 5 — Tema 6 KontponsHas IIpoBeneHue 1 npe3eHTaLus pe3yabTaToB Kontponbnast | Ycruas/ITuc
Touka Ne 2 Hay4YHOT' O UCCIIEAOBAHUS pabora/mokan bMEHHas
C pe3yapTaTaMu
Hay4HOT O
HCCIIEIOBaHUS
Bce TeMbI U IIpomesxkyTo O000IIICHHBIC PE3YIIbTAThl O0YUCHUS 110 Dk3ameH / [Tucrmenna
pasaebl: YHas JUCLUIUIMHE TEOPETUIECKUX 3HAHUNA U TectupoBanue s
aTTecTanus MPAaKTUYECKHUX HABBIKOB
HTOroBbIii KOHTPOJIb - Bormpoc 1. 3naTs: [lopsaok miaHUpoBaHUS U Bomnpocs! k -
'MA

o JMCHMIIJINHE

OopraHu3anuu MpoBEACHNUA HAYYHOI'O
HCCIIeIOBaHUS

Bompoc 2. YMeTs: MeTozpl, IpHEeMbI U
CIOCOOBI OATOTOBKH, MPOBEACHUS U
UHTEPIIPETALUH PE3yAbTaTOB
MapKETUHIOBBIX UCCIIENOBaHHA.

Bormpoc 3. Bnagers: Pazpaborath anroputm
HAy4YHOT'O MCCIIEOBAHU IIPH PELLICHUN
aKTyaJlbHOW NIpoOIeMbl cepBHca B chepe
TpaHCIopTa

3. Tloka3zaTeiu 1 KPUTEPUH OI[eHKH KOMIIeTeH M i

OreHKa 3HaHUH, YMEHUM, BIIaJICHMN MOXKET OBITh BBIpA)KEHA B IMapaMeTpax

«OUY€Hb
COMIAUYHO»,

6blCOKa:»,

«6bICOKAA),
«00CMAMOYHO 6blCOKAA,

COOTBETCTBYIOIIAs aKaJICMHUYCCKOW OIICHKE
«evlie cpeoHelly,

COOTBCTCTBYHOIIAA

aKaJIEMUYECKON OIIEHKE «XOPOULO», «CPEOHAY, «HUdNCE CPeOHely», «HU3KAAY,

COOTBCTCTBYIOIIAA aKa,Z[eMPI‘{eCKOﬁ OLCHKC

«ydoejzemeopumeﬂbno»;

«(OY€Hb

HU3ka:y, COOTBCTCTBYIOIIAA aKa,Z[eMI/I‘{eCKOﬁ OLICHKC «HeyOOGJZeI’i’Z60pMm€JZbH0)).

Tabmuma — 3.1. Texymmii KOHTPOJIb

Ne Buasi pador Kputepuu onieHuBanus
OtcyTcTByeT BazoBbIii HoBpimennblii | IpogBUHYTHINH
KOMIIeTeH U YPOBEHD YPOBEHb YPOBEHb
OCBOECHHS OCBOCHHS OCBOEHHS
KOMIIETEHI[UH KOMIIETEHI[HH KOMIIETEeHIIHH
1 | Pabora Ha nexnusx | OrcyrcrBre Enunnunoe BrickasbiBanue Bricka3siBanue
Y4acTHS CTyJIEHTa | BBICKa3bIBaHUE CYXJICHUH, HEOPAWHAPHBIX
B pabore Ha aKTHBHOE CYXJICHUH,
3aHATHU ydactue B paboTe | aKTUBHOE
Ha 3aHATHHA ydacTtue B
pabore Ha
3aHATHH
2 | Pabota Ha | Bemonneno Brmonaeno Bremonaeno ot | BemmonHeno




npaktTuieckux/ceM | meHee 54% BoIme 54% mo 69 | 70% mo 84 % BhIIe 85%
HMHApCKUX %
3aHATUAX
3 | Pabora Ha | OtcyTcTBUC Enuanunoe Bricka3biBaHne Bricka3bpiBaHne
MIPAKTUYCCKUX y4aCTHs B | BBICKa3bIBaHUE, CYXJICHUH, HEOPJAUHAPHBIX
3aHATUSAX, 00CYyXICHUH, pelieHue C | aKTUBHOE CYXKJCHUH,
pelieHue  OOIUX | pEelICHUH, OLITMOKaMHU ydacTue B XOJII€ | aKTUBHOE
MPaKTUYCCKUX HEMpaBUILHOE peleHus, ydacTue B XOJIe
3a/1a4 pelieHue MPaBUIIbHOE pelieHus,
peleHue C | mpaBWIbHOE
OTJENbHBIMH pemienue  Oe3
3aMEYaHUSIMU OInO0K
4 | Pabora Ha | OTcyTcTBHE Enuanunoe Bricka3biBaHMe BrickasbiBanue
MPAKTUYECKUX y4aCTHs B | BBICKa3bIBaHUE, CYXJICHUH, HEOPAUHAPHBIX
3aHATHUSAX, 00CYyXICHUH, perieHue C | aKTUBHOE CYXKJCHUH,
pelieHue pelieHuH, OLIMOKAMHU ydacTHE B XOJI€ | aKTUBHOE
WHJIUBUAYAIbHBIX | HENPAaBHIIbHOE peleHus, ydacTue B XOJIe
MPAKTUYECKUX perieHue MPaBUIIbHOE pelieHus,
3a1a4y peleHue C | mpaBWIbHOE
OTJICTbHBIMHA pemenne  6e3
3aMEYaHUSIMHA OIHIO0K

Kpurepuu oreHuBanust (GOpMYyTHPYIOTCS JUISI KaXKJIOH
oOyuarorierocs,

OTpaXaroT
N3MCPCHUIO.

OIIO3HABACMYIO  ACATCIIBHOCTD

Taomuna — 3.2. O0001IEHHBIE K

KOMIIETCHIIU W
MIO/ITAFOIITYFOCS

UTCPHH OLCHUBAHUA OCBOCHMSA KOMIICTCHIIU .

1 2 (6amm 54) 3 (6ay1 55-69) 4 (6anx 70-84) 5 (6aaa 85-100)
o IToBBITICHABIN [IponBuHyTHIN
ba3oBbIil ypOBEHb
OtcyrcTBYET OrtcyrcTBYeT OCBOGHI YPOBEHB YpOBEHB
KOMIIETEHIIUS KOMIIETEHIIUS OCBOCHHUS OCBOCHHS
KOMIIETEHIIUN
KOMIIETEHIUH KOMIIETECHIUH
Komnerennusg He | Komnerenmnus Kommerenus Kommerenius Komnerennus
OCBOEHA. HE OCBOEHA. OCBOEHA. OCBOCHA. OCBOCHA.
CryzneHT He OO6yuatomuiics | OOyuaromuncs OOyuarommuiics OOyuaromuics
BJaJeeT YaCTHYHO IOKAa3bIBAET OOIIME | MOKA3LIBAET MMOKAa3bIBAET
HEOOXOJAMMBIMHM | IIOKA3BbIBAET 3HAHMSI, BXOJAUINE | MOJHOTY 3HAHUU, | TIyOOKHe
3HAHHUSIMU. 3HaHUA, B COCTaB JEMOHCTPUPYET 3HaHUA,
BXOJISIIIME B KOMIIETEHIIUH, YMEHHUSI U HaBBIKU | TIEMOHCTPUPYET
cocTaB HMeET penieHus YMEHHUS U
KOMIIETEHIIUH, MpPE/ICTaBJICHHE 00 | THUITOBBIX 3ajad. HaBBIKU
IMOHHUMAET UX WX MPUMCHCHHH, penieHus
HEOOXOIMMOCTh, | YMEHHE U3BJICKATh CJIOKHBIX 3a]1a4,
HO HE MOXKET UX | W UCIIOJIb30BaTh yMEHHE
NPUMEHSTb. OCHOBHYIO MPUHUMATH
(BaxkHYI0) peuieHus,
uH(pOpPMAIIHIO U3 CO3/1aBaTh U
MOJTy4YEHHBIX MPUMEHSITh
3HAHUH JIOKYMEHTHI,
CBSI3aHHEIC C
npogeccuoHaib
HOM

JACATCIIBHOCTBIO,




1 2 (6anu 54) 3 (6ana 55-69) 4 (6ana 70-84) 5 (6an1 85-100)
o [ToBbIlIEHHBIN IIponBuHYTHIN
ba3oBblii ypoBeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOGHIS YPOBEHb YpOBEHb
KOMITETEHITHS KOMITETEHITHS OCBOCHHS OCBOCHHS
KOMITETEHIINH
KOMITCTEHIINH KOMITCTEHITNH
crocobeH
CaMOCTOSITEIbHO
pearb
npoOieMy/3anad
y Ha OCHOBE
W3YYCHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTUH.
bazosviii yposenv oceoenusi komnemenyuui — O0O0S3aTENBHBIM NI BCEX
O6yanOIIII/IXCH IO 3aBCPIICHUHN OCBOCHUS NUCHHUIIIINHLI.

Tosviuennuviu YPOBEHb OCBO€HUA K'OMI’lemeHT/ﬂ/lTj — IMPCBBIIICHUEC
MHWHHUMAJIbHBIX XapaKTCPUCTUK C(bOpMHpOBaHHOCTH KOMIIECTCHIINHN JJIA
oOyyJaromierocs.

Ilpoosunymowiii  ypoeHvb  0CB0€HUs  KOMNEMeHYuli — MaKCUMaJIbHO

BO3MO’KHAsl BBIPAKEHHOCTh KOMIIETEHIMU, Ba)K€H KaK KAYECTBEHHBIA OPUEHTHUP
JUISI CaMOCOBEPIICHCTBOBAHUSI TaK U JIOMOJIHUTENbHOE K TpeboaHusiMm OITOII
OCBOEHUE KOMIIETEHIIUN C YYETOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE y4yacTue B KOH(EpEeHIUSIX, KOHKypcaX, KpyrJibIX CTolaxX U T.J. C
nojiyueHueM 3a(UKCUPOBAHHOTO TMOJOXKHUTEIHHOTO pe3yiabTaTa IO BOIpOCaM,
BKJIFOYEHHBIM B TUCLUILINHY;

- pa3paboTKa M peanu3anusi MPOEKTOB C TMPUMEHEHHEM KOMIIETCHIIHH,
yKa3aHHBIX B pabo4eil mporpamme;

- IEMOHCTPUPYET YMEHUE MPUMEHITh TEOPETUUECKUE 3HAHUS I PEUICHUS
NPaKTUYECKUX 3a]1a4 MOBBIIIEHHOMN CIOKHOCTU U HECTAHIAPTHBIX 33/1aY;

- BBIIIOJIHEHHUE B CPOK BCEX MOCTABJICHHBIX 33/1a4.

4. Ikana oueHUBAHUA Pe3yJibTATa

Tabnuna — 4.1. Illkana kputepueB OlleHUBaHNUS KOMIETCHITHIMA

Ouenka Conepxanue
1 JleMoHCTpHpyeT HENMOHMMaHHE TpoOneMbl. MHorue TpeboBaHMUs,
2 (6amn mo 54) NPEABABISIEMBIE K 3aJJaHUIO HE BBITIOJTHEHBI.

I[eMOHCTpI/IpyeTCH MEPBHUYHOC BOCIIpHATHUC MaTrepuaia. PaGora
HE3aKOHYEHA M /WUJIM ATO IUIaruar.

3 (6ann 55-69) JleMOHCTpHpYeT YacTUYHOE TIOHUMaHHWE TpoOsieMbl. bBOJBIIMHCTBO
TpeOOBaHUH, MPEIbIBIAEMBIX, K 33JJAHUIO BBIOJIHEHBI.

Bnanenne  snemMeHTaMH — 3aJaHHOTO  Marepuaiga. B~ OCHOBHOM
BBITNIOJIHEHHBIH MaTepHaj MOHIATEH U HOCUT LIEJIOCTHBIM XapakTep.

4 (6ann 70-84) JIeMOHCTpHpYeT 3HAaYMTENbHOE MOHHUMaHHE MNpoOJIeMbl 0003HAYEHHOM
IMCUMIUIMHOW.  Bce  TpeGoBaHMs, TmpenbsBisieMble K  3aJaHUIO
BBITIOJTHEHBI.




CopepxaHue BBIIIOJHEHHBIX 33JJaHUI pacKpbITO U PACCMOTPEHO € pa3HBIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMoHCTpHpyeT TIOJIHOC TOHWMaHue TmpoOieMbl. Bce TpeboBanwms,
NPpCABABIACMBIC K 3aIaHUTO BBITIOJIHCHBI.

[TpoieMOHCTPUPOBAHO YBEPCHHOE BJIAJICHHE MAaTCPUAIOM JUCIUIUIAHBL.
Brinonnennsie 3aaHrsl HOCAT HCJIOCTHBIX XapaKTCpP, BBINIOJIHCHBI B
HIOJTHOM 00BEMe, CTPYKTYpHpPOBAHBI, MPEICTABICHBI PA3JIMYHBIE TOUYKU
3pEHMs], IPOAEMOHCTPUPOBAH TBOPYECKHUM MOIXO.

[kanbl oLleHUBaHUS W MPOLEAYPHI OLICHUBAHUSL PE3YJILTATOB O0YUYEHUs IO
OUCLHUIUIMHE  perjiaMeHTupyrorcss  llosokeHneM 0  TeKylleM  KOHTpOJE
yCIIEBAEMOCTH W TMPOMEXKYTOUYHON arTecTalMi OOydaromMXCs MO MIporpaMmam
BbICIIero oOpazoBaHus u [lonoxxeHrem o OaIbHO-PEUTUHIOBOM CUCTEME.

Jlist olleHKH CPOPMUPOBAHHOCTHU PE3YJIbTATOB OOyUYEHHUs MO AMCIMIUIMHE
UCITIONIB3YETCA 0A/NIbHO-PEITHHIOBAas CUCTEMA YCIEBAEMOCTH 00Y4aI0IUXCS

@opMOii UTOTOBOIO KOHTPOJISI MO JUCLUUIUIMHE SIBJISETCS SK3aMEH, UTOTrOBast
olleHKa (POPMHUPYETCSI B COOTBETCTBHH CO LIKAJION, MPUBEICHHON HIKE B TaOJIHUIIE:

bannsl OreHka
<55 HEYIOBJICTBOPUTEIILHO
<70 VIIOBJIETBODUTEIBLHO
<85 XODOIIIO
>85 OTJINYHO

5. Ilepedennb 3agaHuii MO TUCHUILIMHE

5.1. 3amaHus 1Jis TEKylero KOHTPOJIA:
Tabmuma — 5.1.1. Tlepeuens 3agaHnii TEKYIIETo KOHTPOJISI M KX HAMMEHOBAHHE

HaunMeHnoBanune Conep:xanue 3a1aHust
OIIEHOYHBIX CPEJICTB

Huckyccust mo Teme 1. | Bonpocs! k auckyccuu:

1. TlonsTue Hayku

2. TeHneHUUW pa3BUTHUS HAYKU

3. Tunonorust HAy4YHBIX UCCIIETOBAHUI.

4. Vcruna B Hayke U ee KpuTepuu. [lmropani3m HaydHBIX HCTHH.
OOBEKTUBHOCTD M COLIMATBHOCTh HAYYHBIX UCTHH.

I'noccapuit Cocrasienue rinoccapus B C/10 Moodle

Hoxnan x Teme 1 1. Knaccudukanus Hayk.

2. TloaxoJipl HAYYHOTO MCCIEIOBAHUS.

3. Oco0eHHOCTH KOJIJIEKTUBHOM HayqHOH JEATEIbHOCTH.

4. OcoOeHHOCTH UHIMBUYaJIbHOW HAyYHOH e TeTbHOCTH.
5. 3akoHOJaTeIbHbIE OCHOBBI HAYYHBIX HCCIIEI0OBAaHHH.

Pemenue PaGota ¢ ucnonpzoBaHuEM HHPOPMAITHOHHBIX TEXHOJIOTHUH,
WHJIMBUIyaJIbHOTO ucnob3ys pecypce https://www.tiki-toki.com/ cocTaBUTH XPOHOJIEHTY
3amanus K Teme 1 WCTOPUU PA3BUTHS HAYKH, OTMETUTH TEXHOJIOTUYECKUE YKIIaIbI.
Pemenue 1. PazpaboTka 1eneii u 3a7a4 ¥ yCTaHOBJICHHE IPUOPUTETOB

WHAWBUAYAJIbHBIX Haquoﬁ ACATCIIBHOCTU B IMTPOLECCE 06y‘-IeHI/I}I B IICIIAX




3aganni Kk Teme 2

COBEPILICHCTBOBAHUS MPO(HECCHOHATLHON JACATEIIEHOCTH.
2. Pa3paboTka KaJleHAapHOTo MiIaHa caMo00Opa30oBaHMs

Huckyccus o Teme 2

TGMLI JUJIS I[I/ICKyCCI/II/II «3HaHI/Ie nu eraTI/IBHOCTL — OCHOBHBIC I-IepTI:I
HOBOTO coruyma», «Ilepexom ot Moaenu homo economicus kK MOJENN
homo creator».

Jlokman k Teme 3

1. Cucrtema MeTON0B HayKH U UX Ki1accuuKamusl.

2. Teopernueckue v SMIUPHUECKIE METOIBI TTPOBEICHUS
HAy4HBIX UCCIIEJOBAHUN.

3. Poub 5KcrieprMeHTa B HAYyYHOM TO3HAHUH.

Pemenue
WHIUBUIYITBHOTO
3aganus Kk Teme 3

1. Co3anme KOHCIEKTa CTaTbU WM pasjiesia MOHOTpahuu
2. Hanncanue aHHOTAIMK M KITFOYEBBIX CIIOB TI0 33/IaHUIO
3. ®opMyaMpPOBKA THIIOTETUYECKOHN TEMbI BBIITYCKHOM

kBasin(ukanonHoi padbots! (BKP).
4. Kputnueckuil aHanu3 craTeil, onpezeneHue o0meHaydHbIX
METOJIOB UCCIIEIOBAHHUSI, KOTOPBIMHU ITOJIb30BAJIUCH ABTOPBI.

Pemenne 1. Pa3paboTka T€31UCHOrO IJjaHa cTaTbu
WHIUBUTyTBHOTO 2. TloaroroBka OMOIMOTpaGUUECKOTO CIUCKA K CTAThe
3amanus k Teme 4 3. Pemenue kpoccBopaa

4. 3aroyiHEHHE TPONYCKOB B TEKCTE
Pemrenne 1. TloaroroBka TOKIaa0B B (hopMaTe MUPPOBOTO CTOPUTEIIHHTA
WHIUBUIYAITBHOTO 0 TeMaM Ha BBIOOD CTYICHTOB
3a/IaHUs K TeME 5
Hoxknan k Teme 6 1. KineHToopHeHTHUPOBAaHHBIA MEHEIKMEHT.

2. Wupaexc yIoBIETBOPEHHOCTH KIIMEHTA.

3. Teopus u3MepeHus U OLICHKH KaueCTBA YCIYT.

4. Mero/pl OLIEHKH KauyecTBa YCIYT.
Huckyccus k Teme 6 1. BbenumapkuHT cepBrca B cepe TpaHCIopTa

2. Metopbl, TPUEMBI B CTIOCOOBI OTICHKH KauecTBa YCIYT B

CCPBUCE HA OCHOBC KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHI

5.2. Kontpoabubie Touku BPC

[lo pmucoumumHe «MeToabl HAy4YHBIX W MPUKIAJHBIX HCCICIOBAHUN»
IPEAYCMOTPEHO MPOBEJICHUE ABYX KOHTPOJIbHBIX TOUEK (KOHTPOJIBHBIX TOUeK Ne 1
u Ne 2). KoHTponbHble paOOThl OCHOBBIBAIOTCS Ha MPONACHHBIX MaTepuaiax
3aHATHM JIEKIIMOHHOTO THUIIA.

KontpoabHast Touka Ne 1 mpencraBisieT coO0M MOATOTOBKY M HAIMCAaHHUE
oOydJarommMcsl HAy4YHOH CTaThU 0€3/C BBICTYIJICHUEM Ha CTYACHUYECKOW HAyJHOU

KOH(epeHInH.

[TonroToBKa Hay9HOW CTAaThU, TOTOBOM K ITyOJIMKAIIUH, SIBISIETCS KOMIUIEKCHBIM
CpPEeICTBOM,  JEMOHCTPUPYIOIIEM  OCBOCHHE  CTYJCHTOM  KOMIICTCHIIHMA
JTUCITUTUTHHBI.

Cratbss MOXET OBITh TOJATOTOBIEHA K MyONWKAMM B COOTBETCTBUU C
TEKYIIMMH MEPOTPHUATUIMH CTyJeHYECKOW HaydHoU nearenbHocTH B CIIOIDY B
COOTBETCTBYIOIIMIA MOMEHT BPEMEHHU, OPUEHTUPOBAHHBIN HA CPOKHU CHAYU JAHHOU
KOHTPOJIBHOM TOYKH. TeMa CcTaTbh M CpPOKH €€ TMPEACTaBICHMS, a TaKKe
TpeOoBaHUA K OPOPMIICHUIO B MHIAWBUYAJbHOM MOPSIAKE COIIACOBBIBAIOTCS C
MPEIOIaBaTEIEM.



Kontpoabnass Touka Ne 2 mpencraBiseT coOOil MpoBEICHUE HAYYHOTO
HCcClIeIoBaHUs (MapKETHHTOBOIO KAaOMHETHOI'O MCCIICAOBAHMSA) B COOTBETCTBUU C
3aIaHHBIMU TIperojlaBaTesieM TpeOOBaHUSIMU. 3ajlaHKe BKIOYaeT B ceds cOop,
CTPYKTYpUPOBAaHHE U aHAIU3 UH(POPMAIUU T10 3aJaHHOUN TeMe.

[Tpumeph! TeM 1151 BEITIOJIHEHUSI MAPKETUHTOBOT'O UCCIICIOBAHMUS:

1. Canonsl no npoaaxe aBromoouieit Cankr-IlerepOypra/Pd

2. CepBucHBIC yCIyra Ha 00bekTax aBTocepBuca Cankr-IletepOoypra/Pd

3. CepBuCHBIE YCIyTH B paMKaxX TMOCTIPOJIAKHOTO OOCITyKUBaHUS
TpaHcnopTHBIX cpeacTB CaHkT-IleTepOypra/Pd

4. VlHHOBaIMOHHBIE YCJIYTH B cdepe TpaHCIOpPTa M TPAHCIOPTHBIX
cucteM Ha oObekTax CankT-IletepOypra/Pd

5. Opranuzanus 0epexIMBOTO MPOU3BOACTBA Ha MPEANPUATUSIX B chepe
tpancnopta Cankt-IletepOypra/P®

enbp pabGoThl — MoJydeHHE OOYYAIOMIMMUCS HABBIKOB KOJIMYECTBEHHO WU
KaueCTBEHHO  WJACHTU(UIIUPOBATH Ha Tteppuropun  Cankr-IletepOypra
(Poccuiickoit denepariuu) Haau4due pPas3IUYHBIX THIIOB OOBEKTOB CEPBUCHOW U
COMYTCTBYIOIIEH WHMPACTPYKTYphl Ha MPEANPUATHIX B cdepe TpaHCIOpTa U
TPAHCTIOPTHBIX CUCTEM M TMPOAHAIU3UPOBATH CHEKTP YCIYr, MPEIOCTaBISIEMbIX
paccMaTpuBaEeMbIMU OOBEKTAMMU.

[Tpu popmupoBanru UHGOPMAITMOHHO-AaHATUTHIECKOTO MPOAYKTA JTOJDKHBI
MPUMEHSITHCSI KOJIMYECTBEHHBIE Y KAYECTBEHHBIE METOIbI aHAIN3a CTATUCTUYECKUX
JAHHBIX, HWH(POPMAITMOHHBIX MAaTEPUAIOB ODUIIMATBHBIX CAWTOB MPOGUIBHBIX
TEME HCCIIeIOBaHMS OpraHoB HcnoiaHuTeIpHON Biactu CankT-IlerepOypra (PD),
UX TIOJIBEIOMCTBEHHBIX OpraHU3aIluid, MEXIYHAPOJIHBIX MPodeccroHaTIbHBIX
accouManMid M JAPYrux OpraHu3alui, KOMIUIMMEHTAapHO C HHUMH CBSI3aHHBIX;
00bekTOB cepBucHoi uHppacTpykrypsl Cankt-Iletepbypra (P®); wu3ydarbcs
Kaprorpaduyeckas, CTaTUCTHYECKas W HOPMATUBHO-TIPABOBasl JOKYMEHTAIIMS,
MOJIydeHHasl 4yepe3 OTKphIThie nHMOopMannoHHble HTepHeT-KaHalbl, MyOIuKaIuu
B IIEPUOANYECCKOMN, HAYYHOW M CIICIIUATU3UPOBAHHON TPOPMIBHOM JIUTepaType.

PaGora momkHa BKIIOYATh pa3ielibl, NEPEUMCICHHBIC HIDKE, a TaKkKe
AHHOTALIMIO, BBEICHUE, 3aKJIIFOYEHUE U CIIMCOK UCTIOJIb30BAaHHOU JINTEPATYPBL.

1 pazgen (mpeamOyna). OmnucaHue 1enel, 3agady W METOAO0JIOTHHU
HCCIIEIOBAHUS.

2 pa3zaen. XapakTepUCTUKA TEPPUTOPUAIBHOTO PHIHKA YCIYT.

3 paznmen. Pa3paboTka KaueCTBEHHBIX U KOJIMYECTBEHHBIX (DAKTOPOB OIIEHKHU
YCIYT COOTBETCTBYIOIINX MPEATPUATHM.

4 paznen. @opMuUpPOBaHUE CPABHUTEIBHON TaOIUIbI W AHAIUTUYECKOTO
rpadudeckoro Marepuana.

5 paznen. BeiBobl. Pe3ynbTaThl HCClIeT0BaHMUS.

5.3. IlpomMexyTouHasi aTTecTALMS

[IprMepHBIi ITEpeUeHBb BOIPOCOB K 3K3AMEHY



[TonaTue Hayku.

OyHKIMU HAYKU. 3a/1aun HayKu. FcTopust Hayku.

[Ipoutecc Hay4yHOTO MTO3HAHUS.

TenaeHnMy pa3BUTHS HAYKH.

Knaccuduxanus Hayk.

Tunonorus HAyYHBIX UCCIICTOBAHU.

Oco06eHHOCTH KOJUIEKTUBHON HAyUYHOU JIEITEIIbHOCTH.

Oco06eHHOCTH UHIUBHUAYATIbHON HAYyYHOU e TeIbHOCTH.

. 3aKOHOJIaTeIHLHBIC OCHOBBI HAYYHBIX MCCJICIOBAHUN.

10 [ToxoMp1 HAYYHOTO WUCCIICTOBAHMS.

11. OMOupUYECKHil M TECOPETHUCCKUM YPOBHU HAYYHOTO TTO3HAHMSI.

12.WctrHa B Hayke B ee KpuTepuu. KOHIENIINY HayYHOH HCTHUHBI.

13.ITmropasin3M HaydHBIX HCTHH. OOBEKTUBHOCTh M COITMAIBHOCTH HAyYHBIX
UCTHH.

14.3HaHKMe W KPEaTMBHOCTh — OCHOBHBIE YEPTHl HOBOTO conuyma. Ilepexon ot
Mozear homo economicus Kk moaei homo creator.

15.CymHoCTh W 3HAYUMOCTH camMooOpa3oBaHHs. (OCHOBHBIC  IPUHIUIIBI
camMo00pa3oBaHHs.

16.IToctpoenue mporecca camooOpa3zoBaHusi Ha TmpakTtuke. KommereHuuw,
HE0OXOIUMBIC JIJIT cCaMO0Opa30BaHMUS.

17.Hay4nbIit MeTOI U €T0 (DYHKIIHH.

18.CucreMa METOJI0B HaAYKH U UX KJaccUuKamus.

19.TeopeTnyeckue # SMIHPHUYECCKHE METOIbI MIPOBECHUS HAaYYHBIX
HUCCJICJOBAaHUM.

20.HayuHble METO/IbI HCCIIEIOBAHUS COIMATLHO-9KOHOMHYECKUX ITPOIIECCOB.

21.HenapanurmanpHbie mpoOiemMbl. [1oaxoasl K pernieHruio HemapaaurMaibHbIX
pooJIeM.

22.I'MnoTe3bl U UX POJb B HAYYHOM HCCIICIOBAHHH.

23.Poib SKCIepuMEeHTa B HAyYHOM ITO3HAHUMU.

24.]1oka3aTeabCTBO U apryMEHTAIIUsI B KOHTEKCTE HAyYHOTO UCCIICIOBAHMUS.

25.Jlormka Hay4yHoro wuccienoBaHus. Jlormueckue ¢GOpMBI U JOTHYECKHE
poIeypbl 000CHOBAaHUS Pe3yIbTATOB HAYYHOTO UCCIIEIOBAHUS.

26.adopmarnonHas u oubauorpadudeckas KyabTypa.

27.VladopmarinonHoe obecriedeHue HayqIHO-MCCISA0BATEIBCKUX Pa0oT.

28.CroxuBIIMeCS B HAayKe METOAbl OIECHKH HHGopMamuu. McTouHUKH
uH()OpMaMK U OCHOBHBIC MH(OPMAIIMOHHBIE PECypChl, HEOOXOAUMBIC IS
IIPOBEACHUS HAYYHOTO HCCIICIOBAHUS.

29. AHaim3 uTepaTypbl. AHaIu3 ToOKyMeHTOB. KOHTeHT-aHAM3.

30.MonenupoBaHHE KaK METOJT HCCIICIOBAHMS.

31.Ilpumenenne wHGOPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHH JUIs cOopa,
0o0paboTkn U aHaIM3a HAyYHOM U aHaJIUTUYECKOW uH(OpMaLNH,
MPEACTaBICHUS  PE3YJIbTaTOB  C  YYETOM  OCHOBHBIX  TpeOOBaHUM
nH(pOPMAIIMOHHONM 0€301aCHOCTH IIPH POBEACHUH HAYIHBIX HCCIICIOBAHMM.

32.Ilopsaiok  IUTAaHUPOBAHWUS W OpraHM3alldd  IPOBEJICHHS  HAYYHOTO

WCCJICIOBAHMSI.

CoNoORrwWDE



33.OCHOBHBIE ATalbl M CTAJANH BHITIOJHEHUS HAYIYHO-HCCIIEI0BATEIIHCKON PaOOTHI.
[Iporpamma Hay4YHOTO UCCIICTOBAHHUS.

34.0061muii anropuT™ MpOBEACHUS HAYYHOTO UCCIICIOBAHMUS.

35.Bp100p HampaBiaeHUs: U TEMbl HAYYHOT'O UCCIIEJOBAHUSI.

36.ITocTaHOBKa Hay4YHO-MPAKTUYECKOM 3a/1auu (mpobsiemsbl). PazpaboTka HaydyHOU
TUTIOTE3bI.

37.AHanu3 pe3yabTaToOB UCCIECIOBAHUS U UX OPOPMIICHHE.

38.006paboTka 1 MHTEPIPETAIUS HAYYHBIX TAHHBIX.

39.0dopmnenre u BHEIPESHUE PE3YIbTATOB UCCIICTOBAHMUS.

40.3amuTa pe3yabTaToOB HHTEICKTYTbHON JESITEILHOCTH.

41.MeToapl, MPUEMBbI M CIOCOOBI MOATOTOBKH, MPOBEACHHUS M HHTCPIIPETAIIUU
PE3yJIbTATOB MAPKETHHTOBBIX UCCJICIOBAHHM.

42.Tlonsitue KJIEHTOOPUEHTUPOBAHHOCTH. KnueHntooprueHTHpOBaHHBI T
MEHEIPKMEHT.

43. Tlonsitue Total Quality Management. Crparerudeckass OpHEHTAIlMs Ha
OTpeOUTEIIS.

44.3na4eHne KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

45.Teopust UBMEPEHHS U OIICHKA KA4eCTBA YCIYT.

46.MeTo/bl OIIEHKH KauecTBa yclyr. beHuMapKuHT.

47.Metonpl, IPUEMBI M CIIOCOOBI OIEHKH KauyecTBa YCIYT B CEPBHCE HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

6. MeTonnueckue MaTepHaJIbl, ONpeIeasolue NpoueIypbl OlleHUBAHUSA

[Iponienypa olieHUMBaHMUS  Pe3yabTaTOB OOy4YeHUS TO JAUCIUILIINHE,
XapaKTePU3YIOIMIMX  ATanmbl  (OPMUPOBAHMS  KOMIIETEHIIMM,  IpeicTaBieHA
nacropToM (GOH/Ia OLIEHOYHBIX CPEACTB IO JUCIMILIHHE (pa3aen 1).

KoMIUIEKT OILICHOYHBIX CpEJACTB XpaHUTCA Ha Kadeape, TMOIICKHUT
OOHOBJICHHIO TI0 Mepe HeoOXOoauMOCTH. {1 mpoMeKyTOUHOM aTTeCTaIllUd B BUIC
sk3aMeHa kKaxjaoe OC 1o qucuMIuIiMHe OOHOBIIAETCS W yTBepXKaaeTcs 3a 14 muei
0 Hayajlla CECCMOHHOrO IMEepuoJa M XPAaHUTCS B HEJOCTYIHOM MECTE€ OT
HECaHKIIMOHUPOBAHHOTO JocTyna. OTBETCTBEHHOCTh HECET Kadeapa.

Iopsinok mpoBeaeHMsT TeKylIero KOHTPOJISI  yCIEBAaeMOCTH U
MPOMEXKYTOUHOM  arrectanuu  oOywaromuxcsi  YHuBepcuteta mo  OIIOII
pernamentupytorca [lonoxkeHneM O TEKyIIeM KOHTPOJIE YCHEBAEMOCTH U
MPOMEXKYTOUYHOM  aTTeCTallMd  OOydYarolIUMXCs MO NOporpaMMaM  BBICIIETO
o0Opa3oBaHUsI.

Texymuii KOHTPOJb YCHEBAEMOCTH B YHUBEPCUTETE SBIsETCS (HOpMOi
KOHTPOJISI KAYeCTBA 3HAHUN 00YYarOIINXCsl, OCYIIECTBISIEMOTO0 B MEKCECCUOHHBIN
nepuoji 00ydeHHs C IebI0 onpeaeneHus kadectBa ocsoeHust OTIOTI.

Texymuii KOHTpPOJIb YCIEBAEMOCTH OCYILECTBIISICTCA: Ha  JEKIUSX,
MPAaKTUYECKUX (CEMHHAPCKUX) 3aHSATUAX, B PaMKax KOHTPOJISI CaMOCTOSITEIbHOU
paboTHI.



OOyuaronuecs 3apaHee HHPOPMHUPYIOTCS O KPUTEPUSX U TpoLeaype
TEKYIIEro KOHTPOJIsi YCIEBAEMOCTH MPENOAaBaTEsIMU IO COOTBETCTBYIOIIEH
y4eOHOM TUCIUTUTNHE (MOIYJIs).

YcneBaeMOCTh IpU TEKYIIEM KOHTPOJIE XapaKTepuzyeT o0beM M KauecTBO
BBINIOJIHEHHOHN 00y4aromumcsi paboThl [0 AUCHMILIAHE (MOYIIIO).

[legarorudeckue BuUAbl U (HOPMBI, HUCIONB3YEMbIE B IMPOLIECCE TEKYILETO
KOHTPOJISL ~ yCIIEBAEMOCTH  OOYyYalOUIUXCs,  ONPEAENsAIOTCS  METOAMYECKOU
komuccuend kadenpel. BeiOupaemblii BUJ TEKYIIEro KOHTPOJS OOeCleurBacT
HanOoJiee TMONHBIA W OOBEKTUBHBIA KOHTPOJb (M3MepeHue U (PUKCUpOBaHUE)
YPOBHSI OCBOEHUS PE3YJIbTATOB 00YUYEHUS MO AUCIUIIUHE.

[IpenonaBarenu MNpeAOCTABISIOT CBEACHUS O TEKYIIEeH YCIeBaeMOCTU
oOydarommxcs B paMKax IMPOBEACHHUS TEKyIlled arTecTallud B CEMECTpE B
JIeKaHaThl/ y4eOHBII OTIEN HMHCTUTYTa B CPOKH, OIpE/AENICHHbIE BHYTPEHHUMH
pacropsaUTEIbHBIMH JOKYMEHTaMU Y HUBepcHuTeTa (haKyIbTeTa, UHCIMUMYMAQ).

B nensx obecrnedyeHus TEKYHIEro KOHTPOJSL YyCIIEBAEMOCTH IMPENo/iaBaTelb
POBOAUT KOHCYJIbTAIUH.

[IpenonaBarens, BeAYUIMH 3aHATHS CEMHHAPCKOTO THUIMA, TPOBOJAUT
aTTecTAIMIO O0YYAKOIIMXCSH 32 NMPOIIeIIUi nepuoa. ATrectanusi IpOBOAUTCS,
€CJIM MPOBEJACHO HE MEHEE 3 MPAKTUYECKUX (CEMHHAPCKUX) WIIM J1aO0OpaTOPHBIX
3aHATHI, B YCTAaHOBJICHHBIE JI€KaHAaTOM/ MHCTUTYTOM CpOKH, He pexe | paza 3a
yueOHbIi cemecTp. OOydaromuecss aTTeCTyIOTCS IyTeM BBICTABJICHUS B
COOTBETCTBYIOIIYIO TPYIMIOBYIO BEIOMOCTh 3alMCEH MO CUCTEME: «ATTECTOBAH»
WIH «HE aTTECTOBAH.

[IpenonaBarenb, TPOCTaBIsiE WTOTU aTTECTAllMU, JOBOIAUT pE3yIbTaThl
aTTecTallui JO0 CBEACHHUS CTYJEHYECKOW Tpynmbl U OOBSCHAET NPUYUHBI
OTPUIIATEIHHOM aTTECTAIIMH IO 3aMPOCY 00YYarOIIEeTOCs!.

[Tpu arrectannu 00y4arOMUXCs YYUTHIBAIOTCS CIEAYIOMNE (PaKTOPHI:

— pe3ynbTaThl pabOThl HAa 3aHATHIX, TMOKA3aHHBIE MPU STOM 3HAHUS IO
TUCIUIUIMHE (MOMYNIO), YCBOEHHE HABBIKOB MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHWHM, CTENEHb AKTUBHOCTH HA MPAKTUYECKUX (CEMUHAPCKHUX)
3aHSITHSIX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHs B CEMUHApaX U KOJUIOKBUYMaX;

— Ppe3yIbTaThl BHITIOJIHEHUS KOHTPOJIBHBIX padoT;

— pe3ynbTaThl U 00BEM BBIMIOJHEHHBIX 33/IaHUI B paMKax CaMOCTOATEIbHON
paboThI 00yUaAIOIINXCS;

— pe3ynbTaThl JMYHBIX Oecel CO CTyIeHTaMH [0 MaTepuaity ydeOHOM
JUCUUIUIAHBI (MOIYJIsS);

— MOCEUIEHUE CTYAEHTaMH, CEMUHApPCKUX W MPAKTHYECKUX 3aHATHH,
1a00paTOpHBIX PadoT;

— CBOEBPEMEHHAsl  JIMKBUAALMS  33J0JDKEHHOCTEM 10  MNPOHJEHHOMY
MaTepuany, BO3HUKIIIAX BCJIEICTBUE IpOITyCcKa 3aHATHH 17 (e0)
HEYJIOBJIETBOPUTEIBHBIX OLEHOK MO pe3yibTaTaM padOThl HA 3aHITHSIX.

— pe3ynbTaThl MPOXOXKIACHUS KOHTPOJBHBIX TOYEK IO TUCHUILINHE (TIPH
UCIIOJIb30BaHUU OANIbHO-PEUTUHTOBOM CUCTEMBI)



IIpomexkyTouHass arrecTamusi OOydarOUIUXCAd Y HUBEPCUTETA SIBIACTCS
(GopMONl  KOHTpPOJISI  pe3yiabTaTOB OO0y4YeHUs MO JUCUUIUIMHE C  LEJbIO
KOMILUIEKCHOTO ONPEENICHNs] COOTBETCTBHS YPOBHS M KA4€CTBA 3HAHWUM, YMEHUN U
HaBBIKOB OOydYalIMxcsd TpeOOBaHUSAM, YCTAHOBJIEHHBIM 0Opa30BaTEIbHOM
IIPOIPAMMOHM.

@OopMHUpPOBAHUE  OLEHKM  TEKYLIEr0O  KOHTPOJISI  YCIIEBAEMOCTH M
MIPOMEKYTOYHON aTTECTALUH 10 UTOTaM OCBOCHHMS THCIUIUIMHBI OCYLIECTBISAETCS
C  WCIOJIb30BaHHEM  OANIbHO-PEUTHUHTOBOM  CHUCTEMBl  OLIGHKHM  3HAHUUH
oOy4aromuxcs, TpeOOBaHMUS K KOTOPbIM H3JI0KeHbl B llojokeHnn o OajibHO-
PEUTHHIOBOM CHUCTEME.

7. Oco0eHHOCTH OCBOEHHSI TUCHUTIHHBI IJIsi HHBAJIUI0B M JIHII €
OrPaHUYEHHBIMH BO3MOKHOCTSIMHA

OOyueHue OOy4YarOIIMXCS C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMHU 37I0POBBS
npu HEOOXOJMMOCTH OCYIIECTBISICTCS Ha OCHOBE aJalTUpOBAaHHOW pabouei
NporpaMMbl  C  HUCIIOJIb30BAaHMEM  CIICHUAJIBHBIX  METOJOB  OOYYCHHS W
JTUIAKTUYCCKUX ~ MaTepUajioB, COCTABJIICHHBIX C  Y4E€TOM  OCOOCHHOCTEH
NCUXO(HU3UYECKOTO  Pa3BUTHS, WHIWBUIYAIbHBIX BO3MOXKHOCTEH U  NPH
HEO0X0AMMOCTH 00eCcNeYHBAIINX KOPPEKUHUI0 HAPYUIEHWH PpPa3sBUTHS H
COIHAJILHYIO aIaNITAIUI0 YKA3AHHBIX JINII.

CamocrosiTenbHast pabora oOy4aronuxcs C OTpaHUYECHHBIMU
BO3MOXKHOCTSIMH 37I0POBbSI M HWHBAJIUAOB TO3BOJIIET CBOEBPEMEHHO BBISBUTH
3aTpyIHEHHUS] M OTCTaBaHWE U BHECTH KOPPEKTUBBI B yUEOHYIO JEATEIbHOCTD.
Konkpernbie ¢opMbl U BUIBI CAMOCTOSITETLHOM pabOTHl 00yYaroUIUXcs JIUIl C
OTPaHUYECHHBIMU BO3MOXXHOCTSMH 3/I0POBbsi M HMHBAJIHUJIOB YCTAHABIUBAIOTCSA
npenogaBateieM. Bpibop ¢GopM U BHUIOB  CaMOCTOSITEIBHOM  paboTHI,
oOydJaromuxcs € OTrPAaHWYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSi M HHBAJIHJIOB
OCYIIECTBIISIETCSI C YYETOM HX CIOCOOHOCTEW, OCOOEHHOCTEH BOCHIPHUATUS U
TOTOBHOCTH K OCBOCHHUIO y4eOHOTr0o Marepuaia. @opMbl CaMOCTOATETLHON padOThI
YCTAaHABJIMUBAIOTCA C YYETOM WHIAMBUIYaITbHBIX MCUXOPU3HMUECKUX OCOOECHHOCTEH
(ycTHO, MHChbMEHHO Ha Oymare Wid Ha KOMIbIOTEepe, B (opMe TeCTHpOBaHUS,
AIIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUS] OIIEHOYHBIX CPEACTB — B IEYATHOU
dopme wim B (dopMmMe DIIIEKTPOHHOrO JOKyMeHTa. Jlimsg oOywaromuxcs ¢
HapYIICHUSIMUA 3pEHUS TPEyCMATPUBACTCS BO3MOKHOCTh MPOBEJACHUS TEKYIIErO
U TPOMEXKYTOYHOTO KOHTpOJds B ycTHoW dopme. J[lnsa oOydaromuxcs ¢
HApYIICHUSMH CIIyXa MPEAyCMaTPUBAETCS BO3MOXKHOCTH MPOBEIACHUS TEKYIIETO U
MIPOMEKYTOUYHOTO KOHTPOJIS B TUCEMEHHOHN (hopme.

Tabmuma 7.1. — Kareropun oOygaromuxcs ¢ OB3, crmocoObsl BOCIpHATHS UMH
MH(pOpMALIKI ¥ METO/bI UX 00YUYEHUS.

Kareropuun oOy4aromuxcs mno Mertonp! 00yueHus
HO30JIOTHSM
C Cnensle. Ayouanvno-kunecmemuyeckue, IpelyCMaTPUBAIOLINE
HapymenusiM | Crioco0 HOCTYIUIEHUE y4eOHOM MH(OpMaIIMN MOCPEICTBOM CllyXa




U 3peHus BOCIIPUSATHS U OCSA3aHMSL.

nH(pOpMAIHIH: MoryT UCHOJIB30BaThCA NPU YCIOBHUM, YTO BH3yaibHas

0CsI3aTeNbHO- uHpopmanus OyneT aganTUpoBaHa ISl JIMIL  C

CIIyXOBOM HapyLIEHUSMU 3PCHUS:

CrnaboBugsiiyme. | 8U3VaAlIbHO-KUHECmemuyecKue, IpeJoJiaratonue

Crioco0 nepefady W BOCHpUATHE ydeOHOU wuHbopManmu mpu

BOCIIPUSTHUSA MIOMOIIY 3PEHHUS U OCSA3aHMUS;

UH(OpPMAIIKK: ayJMo-BU3yalbHble, OCHOBAHHBIE Ha IPEACTaBICHUE

3PUTEIIBHO- yueOHOM wuH}OpMAaKMKU, TpPHU KOTOPBIX 3aJCHCTBOBAHO

ocCsI3aTeNbHO- 3pUTENBHOE U CIIyXOBOE BOCIPUATHUE;

CIIyXOBOI ayouo-eu3yanbHo-KuHecmemuyeckue, Oazupymomuecs Ha
IpeJCTaBIeHUH WHGOpPMAIMK, KOTOpas IMOCTYHAeT [0
3pUTENBHOMY, CIIYXOBOMY U OCS3aT€IbHOMY KaHajam
BOCIIPUSTHE.

C 'nmyxue. 8U3YANbHO-KUHEeCmemuyecKue, IpeJirnoJiaraione
HapymeHusM | Croco6 nepegady M BocHpusTHE YydyeOHOM wuHpopmauuu mnpu
U ciyxa BOCIIPUSTHS MIOMOIIY 3PEHUS U OCSA3aHMUSL.

nHpopmanuu: MoryT UCHOJIB30BaThCSA MPH YCIOBUH, YTO ayauaibHas

3PUTEIBHO- uHpopManust  OyAeT aganTUpoBaHA UL JIMI  C

0CsI3aTeNbHBII HapyLIEHUSIMH CITyXa:

Crnabocnslmamue | ayouo-eusydivHsvle, OCHOBAHHBIE Ha MPEJCTaBICHUE

. yueOHOM uHpOpManuu, TpU KOTOPBIX 3aJeMCTBOBAHO

Crioco0 3pUTENBHOE U CIIyXOBOE BOCIIPUATHE;

BOCITPUSTHUS ayouanbHo-KuHecmemuyeckue, npeycMaTpUBaIOLIUe

UH(OPMAIIHH: MOCTYIJICHUE Y4eOHOM MHGOPMAITHU TTOCPEICTBOM CITyXa

3pUTENBHO- Y OCSI3aHUS;

oCs3aTeNbHO- ayouo-eu3yanbHo-KuHecmemuyeckue, Oazupyomuecs Ha

CIIyXOBOI NpeICTaBlIeHUH WHGOpPMalMU, KOTOpas MOCTYHaeT IIo
3pUTEILHOMY, CIIyXOBOMY M OCS3aTe€IbHOMY KaHalaMm
BOCIIPUSTHE.

C Crnioco0 —  6U3YANbHO-KUHECIeMUYEeCKUE,
HapymenusaM | BOCIIPAATUA —  ayouo-eu3yanvHoie,
1 OTIOPHO- MHGbOpMALHH: —  ayouanvbHo-KuHecmemuyecKue,
ABUTATCIBHOL | 3pUTEIBHO- —  ayouo-6usyanbHO-KUHeCmemuyeckue.
0 amnrmnapara ocCsI3aTeNbHO-

CIIyXOBOM

Ta6muma 7.2. — CrocoOsI amanranuu 00pa3oBaTeIbHBIX PECYPCOB.
YC]ZOGHble 0603Ha’{€Huﬂ.'
«+» —00pazoBaTeIbHBIN pecypc, He TPEOYIOIIMIA aJanTalnu;

«A®Dy — amanTupoBaHHBIN GopMaT K 0OCOOCHHOCTSM MpHeMa-Tiepe1adl HHHOpMAaITur
oOyyaromuxcs nHBaNKI0B U uil ¢ OB3 ¢popmaT oOpa3oBarenbHOro pecypca, B TOM YHCIE C
HCIIOJIb30BAHUEM CIICUAJIBHBIX TCXHUYCCKUX Cpe,[[CTB;

«AD»— anbTEepHATUBHBIN SKBUBAJIICHT UCIIOJIb3YEMOT0 pecypca

Kareropun
o0yuyamuxcst
110 HO30JIOT UM

O0pa3oBaTe/bHBIC PeCYpPChl

Ha

DJIEKTPOHHBIE [HeyaTHbie
MyJbTHMe/| TpauyecKkue | ayauo TeKCTOBBIE,
3JIEKTPOHHbIE
aHAJIOTH
MeYaTHbIX

H3JdaHui




C Crnernbie AD AD + AD AD
HapyLIECHUAM (manmpumep, (manpumep, | (Hampumep,
U 3peHust CO3/jaHKe ayJmo ME€YaTHbIN
MaTepHaIbHOU ONMCaHUE) | MaTepua,
MOJEIHN BBITIOJTHEHH
rpaduyueckoro Bl
00beKTa penbedHo-
(3Dmonenn) TOYCYHBIM
upudrom
JL.bpaitns)
CnaboBu sy AD AD + AD AD
ve
C ['myxue AD + AD + +
HApYIIEHUSIM (Hampumep,
U ciyxa TEKCTOBOE
OTIMCaHUE,
runep-
CCBLJIKH)
Cnabocnblmia AD + AD + +
e
C HapylIeHUsIMU OTIOPHO- + + + + +
JIBUTATEJILHOTO armapara
Tabmuma 7.3. - ®opMbl KOHTPOJISI U OILIEHKH PE3yJbTaTOB OOyYCHHS
naBanaoB u auir ¢ OB3 B CIIOIDY
Kareropun ®opmMa KOHTPOJISI M OLIEHKU Pe3yJIbTATOB 00yUYeHUs
00y4aroIuxcs
10 HO30JI0THUAM
C HapylmeHussMu |— ycmHas —~— nposeepka: — IUCKYCCUM,  TPEHUHTH,  KpYyIJble  CTOJIBI,

3peHust

co0eceI0BaHusl, YCTHBIC KOJUIOKBHYMBI H JIp.;

- C UCNONb306aHUEeM Komnblomepa u cneyuanvhoeo I10: pabota ¢
AJIEKTPOHHBIMU  00pa30BaTEbHBIMH PECypcaMu, TECTHpOBaHUE, pedeparsl,
KYpPCOBBIE MPOEKTHI, AUCTAHIIMOHHBIC (JOPMBI, €CIIM TO3BOJISET OCTPOTA 3PCHHS -
rpadudeckue paboThl U JIp.

C HapyleHusIMU
ciyxa

- NUCbMeHHass  Npogepka:  KOHTPOJbHBbIE,  rpaduueckue  pabOThI,
TECTHUPOBAHUE, TOMAIIIHUE 33/IaHHUsA, 3CCE, MMCbMEHHbIE KOJUIOKBUYMbI, OTYETHI U
ap.;

- C ucnoiv3osamuem Kommviomepa u cneyuarvHozo I110: pabota ¢
ANIEKTPOHHBIMU  00pa30BaTENbHBIMU pecypcaMu, TeCTUpOBaHUE, pedeparsl,
KYpCOBBIE MPOEKTHI, rpadudeckie padoThl, JUCTAHIIMOHHBIE ()OPMBI U JP.




C HapyleHusamu |— NUCbMEHHASA NPOGEPKd, C UCNONb306AHUEM CHEYUANbHBIX MEeXHUYECKUX
OIIOPHO- cpeocmeé (NbTEPHATUBHBIX CPEACTBA BBOJA, YIPABICHHUS KOMIIBIOTEPOM U JIIp.):
JBUTATEIIbHOTO  |KOHTPOJIbHBIE, Ipaduueckue paboThl, TECTUPOBAHUE, JOMAIIHUE 3aJaHUs, dcce,

arrapara NMNCbMCHHBIC KOJIJIOKBUYMBI, OTYCTBI U AP.;

co0ece10BaHMUsl, YCTHBIE KOJUIOKBUYMBI U Jp.;

00yyaroUMMCcs, OTPAHUYEHHBIM B IEPEIBMKEHUHU U JP.

7.1. 3apaHusi A8l TeKylIero KOHTPOJsSl JJA HHBAJUAOB M JIHI[ C
OrPAHUYECHHBIMHU BO3MOKHOCTAMH

Texywuti KOHMpPONL U NPOMENCYMOUHAsA ammecmayus 00ydarouIuXxcs
uHBauAoB U Jul ¢ OB3 ocymecTBisieTcss ¢ HCHOJB30BaHUEM OIEHOUYHBIX
CpPEICTB, AaJaNTHUPOBAHHBIX K OTrPAHUYEHUSIM HMX 3J0POBbS U BOCHPHUATHS
uHpopMaluK, B TOM YHCIE C MCIOJB30BAHUEM CICIHAIBHBIX TEXHUUECKUX
CPEACTB.

Texywuui konmpons ycneeaemocmu 0iisi 00Y4aOUUXCA UHBATUOOS8 U JIUY C
OB3 HamnpaBlieH Ha CBOEBPEMEHHOE BBIABICHUE 3aTPYJHEHUM M OTCTaBaHUS B
OoOy4eHMH M BHECEHHS KOPPEKTHBOB B YyUeOHYIO HESITeNbHOCTh. B03MOXHO
OCYIIECTBJIICHHE BXOJHOTO KOHTPOJS JMJIA OMNpENeNieHUH €ro CIoCOOHOCTEM,
0COOEHHOCTEW BOCIIPUSTUSL U TOTOBHOCTH K OCBOCHHIO Y4EOHOI'0 MaTepuaa.

7.2. 3amaHusi AJs1 NPOMEKYTOYHOW aTTeCcTAllMM Ui HWHBAJIUIAOB M
JINL C OTPAHUYECHHBIMH BO3MOKHOCTSIMH

Dopma  npomedcymouHor ammecmayuyu YCTaHABIMBAETCS C Y4YETOM
UHAUBUAYATbHBIX TCUXO(DU3UYECKUX OCOOCHHOCTEH (YCTHO, MTHUCHMEHHO Ha
Oymare, MHUCbMEHHO Ha KOMIIbIOTEpe, B ¢opMe TecThupoBaHus U T..). [lpu
HEOOXOIUMOCTH OOYYaIOIIUMCS TIPEAOCTABISAETCS JOMOJHUTEIBHOE BpEeMS JUIs
MOATOTOBKHU OTBETA.

IIpomescymounas ammecmayus, Ipu HEOOXOTUMOCTH, MOXKET MPOBOIUTHCS
B HECKOJIBKO JTamoB. JIJsi 3TOr0 pPEKOMEHAYeTCs HCIOIb30BaTh PYOEKHBIH
KOHTPOJIb, KOTOPBIM SIBISIETCA KOHTPOJBHOM TOYKOW IO 3aBEPUICHHUI0 W3YUYCHUS
pasznena Wi TEMbl AUCUUIUIMHBI, MEXIUCIHUIUIMHAPHOTO Kypca, MPAaKTHUK U €€
pa3liesioB C 1IEJIbI0 OLIEHWBAHUS YPOBHS OCBOECHHUSI MPOrPAMMHOIO MaTepuana.
@opMbI W CPOK TPOBENCHHS  PYOECKHOTO  KOHTPOJS  OMPENETSIOTCS
npenojaBareaeM  (MacTepOM  MPOU3BOJICTBEHHOTO  OOyYeHHs])) C  YYETOM
WHAUBUIYaJTbHBIX MCUX0(PU3NIECKUX 0COOEHHOCTEHN o0ydJarommuxcs.

- VCMHAs NPOBEPKA, C UCNONbIOBAHUEM CHeYUATbHBIX MEXHUYECKUX CPeocme
(cpenctB  KOMMYHHMKAIMi):  AMCKYCCUM,  TPEHMHTH,  KpYIJIbIe  CTOJIBI,

- C UCNONb308aHUEeM KoMnbiomepa u cneyuaibio2o 110 (anbTepHAaTUBHBIX
CPEICTB BBOJIa U YIpPaBJICHHsS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3JIEKTPOHHBIMU
00pa3oBaTeIbHBIMU PECypcaMu, TeCTUpOBaHUE, pedeparsl, KypCOBBIE MPOEKTHI,
rpajguueckue  pabOTHI, JAUCTAHIMOHHBIE (QOPMBI -  MPEAIOYTHTEIbHEE




3AK/IIOYEHUE

cooTBeTcTBHSA oneHOoYHbIX MaTepuanos OIIOII kadenpsl
CEePBHCHOM M KOHI'PECCHO-BbICTABOYHOM e TeJIbHOCTH
®enepajbHOMY IOCYAAPCTBEHHOMY 00pa30BaTe/IbHOMY CTAaHJAPTY BbICIHIEr0 00pa30BaHHsA
(nanee - ®I'OC BO), ocHoBHbIM KoMnoHeHTaM OIIOII (padouemy yyeOnomy miiany, bPC,
padoueii mporpaMme TUCHUTLUIHHBI, (OHIY OIIEHOYHBIX CPEICTB TUCIHHILIMHBI)
43.03.01 «CepBuc»

HANpPaBJIeHHOCTh «Opranu3anus U ynpapJjieHHe CepBHCOM B cepe TpaHCIOPTa»

r. Cankr-IlerepOypr « » 20

C IECJIBIO BBIABJICHUA COOTBETCTBUA OLNCHOYHBLIX MAaTCpUalOoB, HAIPABJICHHBIX JIA
MIPOBEACHUS TEKYILETO KOHTPOJIA M IPOMEKYTOUHOM aTTECTalMd M0 MPAKTHUKE, PEIICHHEM
kadeapbl co3aaHa KOMHUCCHH, W TIPOBEACHA JKCIEPTH3a COACPKAHHS OICHOYHBIX MaTepPHAIIOB
Kadeapsl.

1. 3axnwuenue na ouenounvie mamepuanvl meKyu,e20 KOHMPOaA:
[Ipn mnpoBeaeHHUH HKCHEPTU3BI OLIEHOYHBIX MaTepuajJoB TEKYIIEro KOHTPOJIS
JTUCIUTITAHBL. «MeTobl HayUHBIX U MPUKIIATHBIX UCCIEAOBAHUN»!
— otkioHeHuit ot @I'OC BO nanpasnenus 43.03.01 «CepBuUcC» HE BBISBIEHO.
— otkioneHuit ot PYII manpaBnennoctn «OpraHu3anus U yIpaBJICeHUE CEPBUCOM B cdepe
TPaHCIIOPTA» HE BBISBJICHO.
— otkionenuit ot PIIJ] mHanpaBnenHocTn «OpraHu3anus U yrpaBJIeHUE CEpBUCOM B cdepe
TPaHCIIOPTA» HE BBISBJICHO.
— otkioreuit or ®OC PIIJI (B Tom umcine BPC) nampaBnennoctn «Opranuzanus u
yIpaBJIeHHE CEPBUCOM B c(pepe TpaHCHIOPTa» HE BBISIBICHO.
2. 3akniouenue HA OUEHOUHbIE MAMEPUATbL NPOMENCYMOUHON ammecmayuu:
[Ipyn nmpoBeneHUM 3KCHEPTHU3bl OLICHOYHBIX MAaTEPHAIOB MPOMEXKYTOYHOM aTTECTALIMU
JUCUUILIUHBL: «MeTobl HAyYHBIX U MPUKIIATHBIX UCCIEA0BaHUI»!
— otkioHeHuit ot @I'OC BO nanpasnenus 43.03.01 «CepBuUc» HeE BBISBIEHO.
— otkioneHuit ot PYII HanpaBnennoctyn «OpraHu3anus U yIpaBJICHHE CEPBUCOM B cdepe
TPaHCIIOPTa» HE BBISBJICHO.
— otkinoHenuii ot PIIJ] HampaBnennoctu «Opranuzanus U ynpaBlieHUE cepBUCOM B cepe
TPaHCIIOPTa» HE BBISBJICHO.

— otkinoHennii ot ®OC PIIJ (B Tom uucine BPC) nampaBnenHoctu «Opranuzainust u

yIpaBJeHHE CEPBUCOM B cpepe TPAaHCIOPTA b» HE BBISIBICHO.

BoiBoa: OrneHOuHblE MaTepuasbl TEKYLIEr0 KOHTPOJA M IPOMEXKYTOYHOM aTTecTaluu
cooTtBeTcTBYIOT TpeboBanusiM PI'OC BO mnanpanenus 43.03.01 «CepBuc», OCHOBHBIM
komnoHeHTaM OIIOII (pabouemy yueOHomy miany, BPC, pabGoueil mporpamme NpakTHKH,
(OHIy OLIEHOYHBIX CPEICTB NPAKTUKU), U COJAEP’KATEIbHO OXBATHIBAIOT COOTBETCTBYIOIIUE
komnereHuuu OITOIL.

3. C LEJIBbIO COXPAaHHOCTHU 0a3bl OILICHOYHBIX MAaTE€pHUAJIOB I'apaHTUPOBAHO HEPAIIJIAINCHUEC
I/IHQOEMagHH, CO,Z[Cp)KElH.[CfICH B OHCHOYHLBIX 3aJaHUAX TCKYLICTO KOHTPOJISI U
HpOMC)Ky’TO‘IHOﬁ aTTeCTaluu.

Komuccus B cocrase:
1. K.3.1., goneHr, 3aB. kapeapoit CuKB/{ Kocrproxosa O.H.




2. K1, nouent kadenper CuKB/]

Bacunuxa J1.@.

3. Kia.1., nouent kadenpsr CuKB/{

Muxaiinosa K.B.

y4. CTEIICHb, 3BaHHE,
JIOJDKHOCTB, TIo/Ipa3ieneHue (ab0peBuarypa)

3aBenyronuii kadenpoit: K.9.H., TOIEHT
y4. CTETIeHb, 3BaHUE,

OoAINCh

(5[]

Koctprokosa O.H.

TIOAITNCH

(5[]



MHMHOBPHAYKH POCCHUHU

dbenepanbHOE TOCYAAPCTBEHHOE OI0JIKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICILIETO 00pa30BaHUs
«Cankrt-IlerepOyprckuii rocy1apCTBEHHBI SKOHOMUYECKUN YHUBEPCUTET)

KOMIIVIEKT OHEHOYHBIX CPEIACTB

10 JUCIIUIIIIMHE

METOJbI HAYYHBIX Y IIPUKJIAJTHBIX UCCJIEJOBAHUNI

3aBenyronuii kadenpoit
CEpPBHUCHOM U KOHTPECCHO-BBICTABOYHOM

NEATETbHOCTH /Koctprokosa O.H./
Iloonuce D.1.0.



®OPMA KOHTPOJISA: xonTposibHas Touka 1

MNOJIOTOBKA U HATUCAHUE HAYYHOM CTATHU

HNucTpykuus:

KonmmnuecTBO BapnaHTOB 3a/jaHUs: TIO KOJMYECTBY CTYACHTOB
Bpems BoinosiHeHus 3aganusi: 15 yacon

Kputepuu u mkana olieHuBaHUS:

Kpurtepnii xana (6anab1)

Munumym 5 6annos, maxcumym 15 6annos
HccnenoBaHue BBIMOTHEHO B IMOJMHOM OOBEME, OTBET CTYACHTA MOJNHBIA U 12-15
npaBuIIbHBIA. CTyeHT criocoOeH 0000IUTh MaTeprall, cenaTh COOCTBEHHBIE
BBIBOJIbI, BBIPA3UTh CBOC MHEHHE, MPUBECTH HJLTFOCTPUPYIOUIHE MPUMEPHI.
Pabota wWMeeT JOTHYECKYI0 CTPYKTYpY, O(OpMIICHHE COOTBETCTBYET
TEXHUYECKOMY PErJIAMEHTY, COJCPIKaHHE B MONHOH Mepe PacKphIBaeT TeMy,
pabora npeacTaBieHa CBOEBPEMEHHO.
BoimonHeno He MeHee 65% paOoThl, OTBET CTYJCHTAa INPaBWIbHBIA, HO 9-11
HenojiHeld. He mpuBeseHbl WLTIOCTpUpYIOIIME MpUMEphI, obolmaromiee
MHCHUEC CTyACHTa HEOO0CTaTO4YHO YETKO BBIPAXXCHO. Pa6ora UMeET
JIOTHYECKYI0 ~ CTPYKTYPY, HMEIOTCS TEXHHYECKHE TOTPEITHOCTH MpH
oopmiieHnn paboThI, conepkaHHe B 1IEIOM pPAacKpblBaeT TeMmy, paboTa
pe/ICTaBICHa CBOEBPEMEHHO
Brimonneno He MeHee 50% paOoThI, OTBET NPaBUIIEH B OCHOBHBIX MOMEHTAaX, 5-8
HET WUIIOCTPUPYIOLIMX NPUMEPOB, HET COOCTBEHHOI'O MHEHUS CTYICHTA, €CTh
omMOKU B JETaAX, WIM 3TH AETalu OTCYTCTBYIOT. PaboTa He mMmeeT 4eTKoii
JIOTUYECKOH  CTPYKTYpbl, HMEIOTCS TEXHHYECKHE IIOTPEIIHOCTH IIpU
ohopmiIeHHH PabOTHI, COZEp)KaHWE HE B IIOJHOW Mepe pPacKphIBaeT TeMy,
paboTa npeAcTaBIeHa CBOEBPEMEHHO.
Brmonneno menee 50% paGoTbl, IpH OTBETE B OCHOBHBIX aCHEKTaX TEMBI 0-4
JIOMyIIeHbl CYIIECTBEHHbIE OIIMOKM, HAJIM4YHME IUIaruata B padore, padora
npencTaBlieHa HecBoeBpeMeHHO. PaboTa He npercTaBieHa.

JJist TOATOTOBKU HAYYHOM CTaThU CTYACHTY HEOOXOIUMO 3a0JIarOBPEMEHHO
BbIOpaTh TEMy HCCIEIAOBAHHS, MOATOTOBUTh B paMKax MPAKTUYECKUX 3aHATHH
oubmorpaduuecKuil CIMCOK, aHHOTAIINIO, KITFOUYEBBIE CIIOBA.

Jlanee CcOBMECTHO C TpenojaBaTeleM TMOAOUpAETCS  MOIXOASIIas
CTyJeHYeCKas Hay4yHasi KOH(QEpeHIHs, T/I€ CTYACHT OyJeT y4acTBOBAaTh CO CBOEH
CTaTbeM.

[Ipu moaroTOBKE CTaThl 0OCOOOE BHHMAHHE VAENSETCS COOTBETCTBHUIO
TpeOOBaHUAM IIEJIEBOM  KOH(PEPEHIMH, TaKKe Hay4YHO-UCCIIEeI0BATEIbCKON
COCTaBIIAIONICH, ¥ BBICOKOW Joyie camoctositedpHOocTH (HEe Menee 70%
OPUTHHAIIBHOTO TEKCTa, €CIM WHOE HE TMPEAyCMOTPEHO TpeOOBaHUSIMU
KOH(EPEHIINHN ) TIPH BBHITTOTHEHUH Pa0OTHI.

Jlanee cTaThsi TOTOBUTCS, YTBEPKAACTCS MPEMOAABATEIIEM W OTIPABISETCS
Ha KoH(pepeHuto. [Ipu BOZMOKHOCTH CTYACHT TaKkKe Y4acCTBYET C JIOKIAJIOM B
paMKax JaHHOM CTAaTbU.

[TpumepnbIe TpeOOBaHMSI MOTYT BBITIISICTH CISAYIOMIUM 00pa3oM:

IIpasuna ogopmnenus mamepuanog

* Qopmar crpanuiibl — A 4;



"  OpHUEHTAlUs CTPAHUIIbl — KHUKHAS,
* [oJisi: BepxHee —2,5 cM, HukHee —1,5 cm, neBoe — 2 cM, ITpaBoe — 2 cMm;
* mmpudt — TimesNewRoman;
= paszmep mpudTa OCHOBHOTO TekcTa 14 mnr;
"  MEXCTPOYHBIN UHTEPBAI — OJIMHAPHBIN;
" BBIPAaBHUBAHHE — IO MUPUHE;
= orctyn (KpacHas cTpoka) - 1,25 cwm;
= crpanuusl HE Hymepyrorcs.
bubnuorpaduueckuit cnucok opopmiseTcsi B KOHIE CTaThH (B ajihaBUTHOM

nopsiake, B coorBeTrcTBUU ¢ ['OCT 7.1-2003 unu I'OCT P 7.05-2008). B tekcte
CTaTbW CCBUIKM O0O03HA4yaloTCAd KBaJpPAaTHBIMU CKOOKaMHM C YKa3aHHEM B HUX
NOPSAIKOBOIO HOMEpPA MCTOYHHUKA MO CIUCKY U 4Yepe3 3amlsiTyl0 - HOMEp CTPaHULIbI
(cTpanui), Hapumep, [2, c. 243].

Ecnu ctathst cColep>XKUT WLTIOCTPATUBHBINA MaTepual B BUJIC PUCYHKA, JUATPAMMBI,
dboTorpaduu u T.1M., OH JOJDKEH ObITH 0(OPMIICH B COOTBETCTBHH CO CIICTYIOIIUMHU
TpeOOBaHUSMH:

* ¢ororpadpuu  gomkHBl ObITh  (opmarta: jpg, gif (U300pakeHwms,
BeInosiHeHHbIE B MS Word, He npuHuMaioTces);

" PHUCYHKH JOJDKHBI OBITH BBITIOJIHEHBI CAMOCTOSITENIBHO, 0€3 HUCIOIb30BaHUS
CKaHUPOBAHUS U PAMOK; BCTABJIEHBI B TEKCT U OBITh YETKUMHU (TAOJIMIIBI U PUCYHKHU
C TIOBOPOTOM JIMCTa HE JIOMYCKAIOTCsA);

" Ha3BaHUE M HOMEpPA PUCYHKOB YKa3bIBAIOTCS IOJ PUCYHKAMHU, Ha3BaHUS U
HOMeEpa TabJIUIl — HaJl TaOJIUIIAMH;

* MareMarndeckue (GopMynsl  oQOPMISIOTCS 4epe3 pemakTop hopmyl
MicrosoftEquation, a ux Hymepanus MpoCTaBIsAETCS C MPABOH CTOPOHBHI.

" B CTaTb¢ BO3MOXXECH TOJBKO | puCyHOK (muarpamma, ¢oTtorpadus,
CKpUHIIOT) WK 1 Tabiuna;

* OpUTrHHAIBLHOCTh TEKCTA JOJKHA COCTaBIIATh HE MeHee 70%.

KonudecTBo cTpaHull — 10 S5-U CTpaHHUII.

CocraBurens /OpnoBckas B.II.
(noxnmucey) [)5(0)




®OPMA KOHTPOJIA: konTposabHas ToYKa 2

HNPOBEAEHHUE HAYYHOI'O UCCJIEJOBAHUA

HNucTpykuus:

KonuuecTBo BapuaHTOB 3aJaHUs: O
Bpewms BeinosiHeHus 3aaanus: 15 yacos
Kpurepnu u mkana oneHUBaHHUS:

Kpurepnii

HIxana (6amibl)

Munumym 5 6annos, maxcumym 10 6annos

HccrnenoBanne BBIMONHEHO B TOJHOM 00beMe, OTBET CTYACHTA TIOMHBIA |
npaBwiIbHBIA. CTyaeHT crocoOeH o00O0OIUTh MaTepuan, claenaTb COOCTBEHHBIE
BBIBOJIbI, BBIPA3UTh CBOC MHEHHE, MPHBECTH HILTIOCTPUPYIOIIKE OpuMephl. Pabdora
UMEEeT JIOTHYECKYI CTPYKTYpPY, O(OpPMICHHE COOTBETCTBYET TEXHUYECKOMY
periamMeHty, colepXaHue B MOJHOH Mepe pacKphBaeT TeMy, paboTa HpeacTaBiicHa
CBOEBPEMEHHO.

9-10

BrinonHeno He MeHee 65% paboThl, OTBET CTyIEHTa MPaBHIBHBINA, HO HenonHbIiA. He
NPUBEJCHBl  WUTIOCTPUPYIOLIME IpUMephl, o00oO0Iaroiee MHEHHE CTyAeHTa
HEJIOCTaTOYHO YETKO BBIPaXKEHO. Pa0oTa MMEeT JOrHYecKyr CTPYKTYPY, MMEHOTCS
TEXHHYECKHE TIOTPEIIHOCTH TpU  O(pOpPMIICHUH pPabOThI, CcolepKaHHEe B IIEIOM
pacKpbIBaeT TeMy, paboTa IpecTaBiIeHa CBOEBPEMEHHO

6-8

Boinmonneno He meHee 50% paOoOTHI, OTBET MpPABWIEH B OCHOBHBIX MOMEHTax, HET
WUTIOCTPUPYIOIINX TPUMEPOB, HET COOCTBEHHOI'0 MHEHUsI CTYJEHTa, €CTh OIIUOKU B
JeTalsIX, WM OTH JETaJd OTCYTCTBYIOT. PaboTa He WMMEeT YeTKOi JIOrM4ecKon
CTPYKTYpPBI, HMMEIOTCS TEXHHYECKHE IOIPEIIHOCTH MpHU O(QOpMIICHHH pabOThI,
colep)kaHME HE B IOMHOM Mepe packpblBaeT TeMy, pabora NpeacTaBiIeHa
CBOEBPEMEHHO.

Brmonneno menee 50% paOoThl, IpU OTBETE B OCHOBHBIX ACIEKTaX TEMbI HOIYIIEHBI
CYLIECTBEHHBIE OIIMOKM, HaJIW4ue Iularpata B pabore, paboTa MpeACTaBiICHA
HecBoeBpeMeHHO. Pabora He npencTaBieHa.

0-2

KontpoabHasi Touka Ne 2 mpencraBisieT coOOM MpOBEJACHHUE HAYyIHOTO
uccliiefoBanns (MapKETHHIOBOTO KaOMHETHOTO HCCIICIOBAHUS) B COOTBETCTBUU C
3aITaHHBIMU TIpETIoJIaBaTeieM TpeOOBaHMSAMHU. 3aJlaHKWe BKJIIOYaeT B cebds cOop,

CTPYKTYPHUPOBAaHHE M aHAIU3 HH(POPMAIUH T10 3aITaHHOH TeMe.

[Tpumephl TeM 1S BBITIOJIHEHUS MAPKETHHTOBOTO UCCIICIOBAHMS :
1. Canosnsl no npoaaxe apromoomiei Cankr-IlerepOypra/Pd
2. CepBucHbie yciayru Ha oObekTax aBTocepsuca Cankr-Ilerepoypra/Pd
3. CepBUCHBIE YCIYyTH B paMKaxX TOCTIPOJAKHOTO OOCITyKUBaHUS

TparncnopTHbIX cpenctB Cankt-Ilerepoypra/Pd
4. VlHHOBanMOHHBIE yCIYrd B cdepe TpaHCIopTa
cuctem Ha oObekTax Cankt-IleTepOypra/Pd

U TPaHCHOPTHBIX

5. Opranuzaius OepexIuBOro Mpor3BOJICTBA HA MPEANPHUATUIX B chepe

tparcnopta Cankr-IletepOypra/Pd

lenr paboThl — TMONyYeHHE OOYYAIOMIMMMUCS HABHIKOB
Ka4eCTBEHHO  HJCHTU(DHUIIMPOBATH Ha  TEePPUTOPUHU

KOJIMYECTBEHHO M
Cankr-IletepOypra

(Poccuiickoit denepaiiuu) Haau4yue pa3iUYHbIX THUIOB OOBEKTOB CEPBUCHOM U
COMYTCTBYIOLIEH MH(MPACTPYKTYpbl Ha MPEINPUATUSIX B cepe TpaHCIOpTa U




TPAHCIIOPTHBIX CUCTEM U MPOAHAIU3UPOBATH CIEKTP YCIYT, MPEIOCTABISIEMbIX
paccMaTpUBaEMbIMU OOBEKTAMM.

[Tpu popmupoBannu UHPOPMAITMOHHO-AaHATUTUYECKOTO MPOAYKTA JOJKHBI
MIPUMEHSITHCS KOJIMYECTBEHHBIE M KaU€CTBEHHBIE METObI AaHAJIN3a CTATUCTUYECKUX
JAHHBIX, WH(QOPMAIIMOHHBIX MATEPUATIOB O(DUIIMATBHBIX CAWTOB NPOGUIBHBIX
TEME€ HCCIIeIOBaHMs OpraHoB ucnoaHuTeaIbHON Biactu CankT-IletepOypra (PD),
WX TIOJIBEIOMCTBEHHBIX OpraHU3alluid, MEXIYHApPOJHBIX MPOQPECCUOHATBHBIX
accoluanuii U Jpyrux OpraHu3alui, KOMIUIMMEHTapHO C HHUMH CBSI3aHHBIX;
00bekTOB cepBucHoi wuHppacTpykrypsl Cankt-Iletepbypra (P®); wusyuarbcs
Kaprorpaduyeckasi, CTaTUCTHUUECKas M HOPMATUBHO-TIPABOBasl JOKYMEHTAIMs,
MOJIydeHHasl yepe3 OTKpbIThie nH(popMannoHHble HTepHEeT-KaHalbl, MyOIuKauu
B MIEPUOANYECKOMN, HAYYHOUN U CIIEIMATU3UPOBAHHON TPOPMIBLHOM IUTEepaType.

NToroBeiii OTYET MOJDKEH BKJIIOYATH DPa3Jielibl, MEPEYUCIICHHBIE HIDKE, a
TaKK€ aHHOTAllUI0, BBEJEHUE, 3aKIIOYEHHWEe M CIHCOK HCIOJIb30BaHHOMN
JUTEpaTyPHI.

1 pasmen (mpeamOyna). Omnwucanue 1ened, 3anad U  METOHOJOTUU
UCCJIEIOBAHUS.

2 pazaen. XapakTepucTUKa TEPPUTOPUATILHOTO PhIHKA YCIVT.

3 paznen. Pa3zpaboTka kKaueCTBEHHBIX U KOJIUYECTBEHHBIX (haKTOPOB OIEHKHU
YCJIYT COOTBETCTBYIOIIMX MPEITPUSTHM.

4 pazgen. DopMHpOBaHUE CPABHUTEIBHOM TaOMUIBI M AHAJIUTHYECKOTO
rpaduyeckoro Marepuana.

5 paznen. BeiBonbl. Pe3ynbraThl uccienoBaHus.

CocraBurens /Opnosckas B.IL.
(moxmuce) [)7(6]




®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb
JTTOKJAL

HNucTpykuus:
KonnuectBo BapuanToB 3ananusi: 12

Jloknax MOKeT ObITh BBIIOJIHEH TPYNIONA CTYIEHTOB B KOJIMYECTBE 2 YEIOBEK MU
WUHIUBUIYAJIBHO.

Bpewms BeinosiHeHUs 3aaaHus: 6 4acoB

Bb1 MokeTe BOCIIONIB30BATHCS JIOOBIMH 1OCTOBEPHBIMU UCTOYHUKAMU
uH(pOpMaIIIH.

Kpurepun u mikania orieHUBaHUS:

Kputepuii HIkana (6a1bl)

Munumym 2 6annos, makcumym 4 bannos
BricTymienue (Jokian) oTIN4daeTcs MoCcael0BaTeIbHOCTBIO, JIOTHKOM U3liokeHus. Jlerko 4
BOCIIpUHUMaeTcs aynutopueit. IIpu oTBere Ha BOIPOCHI BHICTYMAIOMIMK (JOKIATIMK)
JEMOHCTPUPYET  INIYOMHY  BIAJCHUS  IPEACTABJACHHBIM  MarepuaioM.  OTBETHI
(GOpMynHpYIOTCS ~ apryMEHTHPOBaHO, OOOCHOBBIBA€TCS COOCTBEHHas MO3WIMSA B
l'lpO6J'[eMHbIX CUTyanusx. HpeSeHTaLII/Iﬂ BBITNIOJIHEHA Ha BBICOKOM TEXHUYECKOM YPOBHE.
BricTymienne (JOKIaA) OTIMYAEeTCS MOCIeNOBATENbHOCTBIO, JIOTUKOM u3noxenus. Ho 3
000CHOBaHHUE CIENAHHBIX BBHIBOJOB HEAOCTATOYHO apryMEHTHPOBaHO. HemomHo packpbiTo
cozeprkanue npobiemsl. [IpeseHTarys BbIIONIHEHa Ha XOPOIIeM TEXHHYECKOM YPOBHE.
BeicTynaromuii (IOKIaM4MK) MepefaeT colepikaHue npoOsieMbl, HO HE AEMOHCTPUPYET 2
YMEHHE BBIAENATH INIABHOE, CYILECTBEHHOE. BBICTyIIIEHHE BOCHIPUHUMAETCS ayIUTOpUEH
cioxHo. IIpe3eHTanus BbIIOIHEHA HA MUHUMAJIBHO IOMYCTUMOM TEXHUYECKOM YPOBHE.
BeicTymuienne (mokian) KpaTkuil, HErJyOOKHM, MOBEPXHOCTHBIA. J[OKian He BBIMOIHEH. 0-1
IIpesenranus K AOKJIaay OTCYTCTBYET WM BBINOJIHEHa HAa MHUHHMMAJIBHO JIOMYCTHMOM
TEXHHUYECKOM YPOBHE.

Hoxman - 23To cooOmieHne WIH JOKYMEHT, COJIEPKHUMOE KOTOPOTO
npencTaBisieT MHQOPMAIMIO U OTpakKaeT CyTh BOIPOCA WM HCCIEIOBAHUSA
NPUMEHHUTENBHO K aHHOH cuTyanuu. Llenpto noknaaa siBisieTcss ”HGOPMHUPOBAHUE
ayIUTOpPUM B paMKax 3aJaHHOW TeMbl. [lokmanbl MOTYT BKIIOYaTh B ceOsl Takue
AJEMEHThl KaK PEKOMEHJALNM, NPEMJIOKEHUS WIW Jpyrue MOTHUBAI[MOHHBIE
MPEJIOKEHHUS.

TpeboBaHMs K TOKIATY:

1. TouHocT ™ JOCTOBEpHOCTh. HEOOXOAUMO IOJIB30BATHCA TOJBKO
MpOBEepeHHON MH(pOpMaIeli, TOYHBIMU JaHHBIMU, J€JaTh CCHUIKM Ha UCTOYHUKH
uH(bOopMaIuu.

2. Yuer unTepecoB aynutopuu. lIpexne ueMm NPUCTYNUTh K HANKHCAHUIO
JOKJIa7a, BaKHO SCHO MPEJCTaBUTh cede TeX, KTo Oymer ero ciymarb. Jloknana
JIOJIKEH OBITh TaK COCTaBJICH, YTOOBI CMBICI €T0 ObLI JOCTYIICH MOHUMAHHUIO BCEH
aynuTopuu. JlomycTUMO TIOIB30BaThCS CIIELUAIBHON TEPMUHOJIOTHEHN, paHee
WCIOJIb30BAHHOM BO BpeMs Jiekuuil. [lepen aBTOpoM CTOMUT 3ajadya — HU3JI0KUTH
JOKJIal TakK, 4YTOOBI BCe MOIJM Obl 0€3 Tpyda €ro MOHSATH OJHOBPEMEHHO.
Heo6xonuMo 3amHTEpecoBaTh ciyiiaresne BhIOpaHHONW TEMOM W BbIOpaTh paHee
HEU3BECTHbBIC WM MAJIOU3BECTHBIC (DAKThI, YTOOBI MPUIATH TOKJIAly HOBU3HY.

3. EmmHCcTBO noKiama. EAMHCTBO — 3HAYWUT LEABHOCTH MOCTPOEHUS




nokiaga. EqMHCTBO MOXET OBITh HAPYIIEHO: BBEJICHUEM B JOKJIaJ MOCTOPOHHUX
BOIIPOCOB, KaK Obl MHTEPECHbI OHUW HU OBLUIM caMu MO ce0e; BHECEHHEM B TEKCT
JeTajei, HapylIalIIuX TEUCHUE MBICIIH.

4. Cssa3HocTh pAokiaga. CBI3HOCTH OOKJIaga BO MHOT'OM JOCTUTaeTCs
THIATEIBHBIM paclpe/ie]ICHueM JeTaliel K OCHOBHOMY TeKcTy. M, koHeuHo,
TOYHBIM CJICJIOBAHUEM IUIaHY.

5. IIponopunoHanbHOCTh JN0KIaAa. [IponopuuoHanbHOCTh TpeOyeT, YTOObI
KKJIOMY AJIEMEHTY JOKJIaja MpUAaBajioch JOJDKHOE 3HaYeHUE W OblIa yJeseHa
COOTBETCTBEHHA JI0JIsI BHUMAHUS.

6. Ctunp poknana. bomnbioe 3HaueHUE WMEET CTWIb MUChbMA, MPUCYITUN
aBropy. Ecnu aBTOop 00nagaeT XOpOIIMM, YBJIEKATEIbHBIM CTUJIEM, TEKCT JIETKO
YUTAETCS, SICCH U yOCIUTENICH, CKAT B U3JIOKEHUH, HATJISIZICH B MPUMEpPAX, U €CIIH
paboTa mpuBJeKaTelibHa 10 0(hOPMIICHHUIO, TO JIOKJIaJl UMEET BCE MIAHCHI Ha YCIIeX.
SIcHOCTL SIBNIIETCSI, HECOMHEHHO, CYIIECTBEHHBIM YCIIOBHEM XOPOIIETO CTHUIIS.
SICHOCTB MBNIOKEHUS MPOUCTEKAET OT YETKOTO MBIIUICHHS, KOTOPOe 00YCIOBIEHO
paBUIBHBIM HAOMIOJCHUEM U JIOTMYHOCTHIO JeayKuuu. HarmsigHoctn Tekcta
CIOCOOCTBYET YMEJIO€ HCIOJb30BAHUE HIUIFOCTPAIU, MPUMEPOB, rpadUuecKux
MaTepHuasoB.

7. AKTyalIbHOCTH JIOKJIaJia. Ba)XHO Mpu MOATOTOBKE JIOKJIAJa OMUPaAThCS Ha
aKTyaJbHbIE UCTOYHUKM MHpopMaruu (yueOHas nuTepaTypa He cTapiie 5-TH JieT,
NepuonYecKue u3aHus He crapiie 3-x Jer). OO0s3aTelbHO UCIOJIb30BaHHUE
MaTepuajIoB NMEPUOJANYECCKUX H3JIaHHWH, COJEpIKANIUXCS B MHICKCHPYEMBIX 0a3zax
nanubix (PUHLL, Scopus u ap.).

OO6muit 00BeM JT0KIIaTa — He Oojiee 7 MUHYT BBICTYIUICHUS. BhICTymieHue
COIPOBOXKIaeTcss Tpe3eHTanuelr Power PoInt, HarasgHO pacKphIBAIOIIEH CYTh
JIOKJIa/a.

TEMBI JJOKJTA/IOB:

Kiaccudukanus Hayk.

[Toaxoapl HAYYHOTO UCCIIEA0BAHUS.

Oco0eHHOCTH KOJUIEKTUBHOW HAYYHOU NIEATETLHOCTH.
Oco0eHHOCTH MHANBUAYATFHON HAYYHOU eI TETbHOCTH.
3aKoHOAATEIbHbIE OCHOBBI HAYYHBIX UCCIIEIOBAHUI.
Cucrema METOZIOB HAYKH U UX KJIacCUpUKAIHSI.
TeopeTnueckue v SMIUPUUECKUE METOJbI MPOBEICHUS HAYYHBIX
UCCIIEOBAHUN.

8. Ponb skcnepumeHTa B HAyYHOM TTO3HAHUH.

9. KimeHTOOpHMeHTHPOBAHHBI MEHEIKMEHT.

10.uaexc ynoBIETBOPEHHOCTH KIIMEHTA.

11.Teopust u3MepeHus: U OLEHKU KauyecTBa yCIIYT.
12.MeToipl OIIEHKU KayeCcTBa yCIYT.

NogabkbowdE

CocraBurenb / Opnosckas B.I1.

(moxnrmuce) [)5(0)



®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

PABOTA HA NIPAKTHYECKUX 3AHATUSAX (IUCKYCCHUSA)

HNucTpykuus:
Bpewms BeinosiHEHUS 3a1aHus: 1 4ac Ha KaKAbIK 3JIEMEHT TEKYIIETO KOHTPOJIA

Bb1 MO2keTe BOCIOIb30BaTHCS JICKIHIMOHHBIMU MAaTCpHUAJIaMHU U JIFOOBIMU
AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(l)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

JJIeMEHT TeKyllero . HIxana
Kpurepnii
KOHTPOJIsI (6anJmbl)
MunumyM 2 Gajuia, MAaKCUMyM 4 Oaa.
CTy[[eHT AKTHUBHO Y4aCTBYCT B O6cy)KI[eHI/II/I, BbIZIBUTACT 4

pa3HooOpa3HbIe BApUAHTHI pelIeHHs MPOOJIEMbI, IPUCYTCTBYET
OPUTHHAJIBHOCTH B MOJX0/€ (KpeaTHBHOCTh, HOBATOPCTBO B
pelLIeHHH IOCTABJICHHBIX MPO0JIeM), pellieHHs CTy/IeHTa 000CHOBaHbI

CTyneHT 1OCTaTOYHO aKTUBHO y4acTBYET B OOCY)KAEHHH, BBIIBUIAET 3
AUCKYCCHA HECKOJIbKO  BapUAHTOB  pEUICHHs  MpOOJIeMBbl, TMPHCYTCTBYET
OPUTHHANBHOCTh B HOAXOJE (KPEaTUBHOCTb, HOBAaTOPCTBO B
PELICHUH OCTaBJIECHHBIX MPo0JIeM), PEIeHHs CTYAeHTa 000CHOBAHEI

CryneHT ydacTByeT B OOCYXJAEHHMHU, BbIIBHraer 1-2 BapuaHTta 2
perIeHus MPoOIeMbl, PEIICHHUs CTyJeHTa 000CHOBAHBI

CryaeHT He YydYacTBYeT WM HE3HAYUTEIIbHO Yy4acTBYeT B 0-1
00CYXICHHH

TeMbl 111 AMCKYCCUT

1. TlonsaTue Hayku
TeHnaeHIMy pa3BUTHS HAYKU
THIOJIOTHST HAYYHBIX UCCIICTOBAHUM.
Hctuna B Hayke u ee kputepuu. [Imropanu3M HaydyHbIX UCTHH.
OOBEKTHBHOCTD 1 COIMATILHOCTDh HAYYHBIX UCTHH.
3HaHHUE ¥ KPEAaTUBHOCTH — OCHOBHBIE YEPThI HOBOTO COLIMyMa
[Tepexon ot moaenu homo economicus k Mojaenn homo creator.
benumapkuHr cepBuca B cepe TpaHCIopTa

© 00Nk~ WDN

MeTob1, MpUEMBI U CTIIOCOOBI OIICHKH Ka4eCcTBa YCIYT B CEPBHUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TE€XHOJIOTUI

CocraBurenb / Opnosckas B.I1.

(moxnrmuce) [)5(0)



®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

COCTABJIEHHUE I'/IOCCAPUSA B C10 MOODLE

HNucTpykuus:
Bpewms BbinosiHEHUS 3a1aHus: 1 4ac Ha IEMEHT TEKYIIEr0 KOHTPOJIS

Bb1 MO2keTe BOCIOIb30BaTHCS JICKIHIMOHHBIMU MAaTCpHUAJIaMHU U JIFOOBIMU
AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(l)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

JJIeMeHT TeKyllero . HIxana
Kpurepnii
KOHTPOJIsI (6anJmbl)

MunumyMm 1 6asut, MakcuMyM 2 Oajua.

Crynent no6aBui oT 5 10 10 akTyalbHBIX TEPMHHOB B paMKax Kypca 2

rjioccapuit
CryneHt n06aBui oT 1 10 4 akTyalIbHBIX TEPMHHOB B paMKaXx Kypca 1

CryneHt no6asui 1 mpocToii TEpMUH WK HE 100aBHI TEPMHHOB B
rjioccapuil Kypca

Kaxaplii cTyZeHT M0DKeH 100aBUTh Kak MUHUMYM 1, MakcuMyM 10 TepMUHOB B
aeMeHT wm3ydeHus Kkypca «['moccapuit» B CJIO Moodle. KomuuectBo u
aJIeKBaTHOCTh JOOABJIEHHBIX TEPMUHOB TEMaTHKe Kypca OyAeT Y4YTeHO TpH
BBICTABJICHUH OLICHKHU I10 TEKYIIEW YCIIEeBAEMOCTH.

CocraBurenb / Opnosckast B.II.

(noxnmucey) [)5(0)



®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

COCTABJIEHHUE XPOHOJIEHTBI HCTOPUU PAZBUTUSA HAYKHU

HNucTpykuus:
Bpems BoinosiHeHMs 3aaHus: 4 yaca Ha JIEMEHT TeKYIEro KOHTPOJIs

Bb1 MO2keTe BOCIOIb30BaTHCS JICKIHIMOHHBIMU MAaTCpHUAJIaMHU U JIFOOBIMU
AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(l)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

DJIeMeHT TeKyIero
KOHTPOJIA

Kpurepnii HIkana (6anb1)

Munumym 1 6annos, maxcumym 6 6annog
WunuBunyansHas paboTa, 3aJaHue BHIMOJIHEHO MOIHOCTBIO, | 2
paboTa cjaHa B YCTAaHOBIICHHBIH CPOK, MPHHIMIHAIBHBIX
oumMOOK B paboTe HeT, pabdoTa CONECPKUT KPEATHBHYIO
COCTAaBISIFONIYI0O W IMHPOKHHA  CHEKTP  OXBAa4YEeHHBIX
BPEMEHHBIX DTallOB
WuauBuayaabHas paborta, 3aaHie BBITOIHEHO MONHOCTIO, | 1
paboTa cjaHa B YCTAaHOBIICHHBIH CPOK, MPHHIMIHAIBHBIX
oummboOK B paboTe Her, paboTa CONEPKUT HEKOTOpbIe
KPCAaTUBHBIC JJIEMCHTBI, OXBAUYCH JOCTATOYHO H.II/IpOKI/If/i
CIICKTP BPEMEHHBIX JTAIIOB
WunuBunyansHas pabora, 3amganue  BbinonHeHo He | O
HOJHOCTBIO, paboTa HE claHa B YCTAHOBJCHHBIH CPOK,
NPUHLUIHAIBHBIX OMKOOK B paboTe HET, TBOpYECKas
COCTAaBILSIIOIIAS] OTCYTCTBYET

XPOHOJIEHTa

Pabora ¢ HCIOAB30BaHUEM HH(POPMAIHOHHBIX TEXHOJIOTHH, HCIONB3Ys PEcypc
https://www.tiki-toki.com/ CcOCTaBHTh XPOHOJCHTY HCTOPHHM Pa3BUTHS HAYKH,
OTMETHUTH TEXHOJOTHIECKUE VKA IbI.

CocraBurenb / Opnosckast B.II.
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®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

PABOTA HA ITPAKTHUYECKUX 3AHATUSAX (Pemenne MHAUBUAYAIbHBIX
3apannii kK Teme 2)

HNucTpykuus:
Bpewms BeinosiHEHUS 3aaaHus: 4 yaca Ha AJIEMEHT TEKYILETO KOHTPOJIA

Bb1 MO2keTE BOCIOIb30BATHCS JICKIHIMOHHBIMU MAaTCpUAJIaMHU U JIFOOBIMU
AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(l)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

DJIeMeHT TeKylero KOHTPOJIs KpuTepuii HIkana (6a1bl)
Munumym 2 6annos, makcumym 4 6annog
1. Pa3pabGoTka meneit wu WunusunyansHas pabota, 3aJaHUC BBIMOJHEHO | 4
3a1au " yCTaHOBIICHHE | TOTHOCTBIO, paboTa ciaHa B YCTaHOBJICHHBIH
. | CpOK, MPUHITUIIHAILHBIX OMIHOOK B paboTe HET,
IIPUOPHUTETOB Hay4YHOU
CTYIEHT IIPOKOMMEHTHPOBAJI u
ACATENBHOCTH B IPOUCCCE | aprymenTnpoBan cBOM Te3UCHI B MOMHOH Mepe
00y4eHUs B nendax | MuausuayanbHas paboTta, 3alaHue BBIMOJIHEHO | 2-3
COBEPITIICHCTBOBAHHUS MOJTHOCTBIO, paboTa cliaHa B YCTAHOBJICHHBIH
IPOdECCHOHAIBHOM CPOK, B paboTe eCTh HECYIIECTBCHHbIEC ONIMOKH
eSTEBHOCTIL. U HETOYHOCTH, CTYIEHT YaCTUYHO
IPOKOMMEHTHPOBAJI ¥ apryMEHTHPOBAJl CBOU
2. Pa3pabotka TC3HCEI
KaJICHAApHOT O JIaHa | UuauBuayaipHas — pabora, 3amanme  He | 0-1
CaM006pa30BaHI/I5[ BBIIIOJJTHEHO HJIA BBIIIOJIHEHO HEIIOIHOCTBIO,
paboTra cmaHa He B YCTaHOBJICHHBIH CpOK,
paboTa uMeeT NPUHIMIHAIBHBIE OIHOKU
1. CTyaeHT B paMKax NPaKTHYECKOTO 3aHSTUS YCTaHABJIMBAECT CBOM

NPUOPUTETHI, pa3pabaTbiBaeT ENM M 3aJa4d HAYYHOU JEeATEIbHOCTU B
nporecce OO0ydeHusi B IENSX COBEPIICHCTBOBAHUA MPOodhecCHOHATBHOM
NEeATEeNbHOCTU. BO3MOKHO NpUMEHEHNE UHCTpyMEHTa «MeHTalbHask KapTa»
a1ub0 B PYKOMHUCHOM BHJE, JHMOO C HCIOJIH30BAHUEM COOTBETCTBYIOIIUX
npunoxenui. Ilpeacrasnser u apryMeHTUPYET CBOM OTBET

2. CTymeHT COCTaBiIS€T CBOM WHIMBUAYAJIbHBIA KaJICHAAPHBIA  IUJIaH

caMoo0pa3oBaHUsl, C YYETOM CBOMX HAyYHBIX M TPO(EeCCHOHATBHBIX
MHTEPECOB, MMEIONIUXCS NI caMoOo0pa3oBaHUsI BO3MOXKHOCTEH, TEKyIIeh
3aHATOCTH W T.NM. B miaHe JOMKHBI OBITh YETKO YKa3aHBI IIEJH, PECYPCHI,
IUIAaHUPYEMbI PE3YJIbTAThl Ka)KJ0T0 dTana WM 3JIeMEeHTa caMoo0pa3oBaHUsl.

B03M0kHO NpUMEHEHUE PJIEMEHTOB TAM-MEHEI>KMEHTA.

CocraBurenb / Opnosckas B.I1.
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®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

PABOTA HA ITPAKTHUYECKUX 3AHATUSAX (Pemenne MHAUBUAYAIbHBIX
3aganuii k Teme 3)

HNucTpykuus:
Bpems BblnosIHEHMS 3ajaHus: 8 4acOB Ha AJIEMEHT TEKYILEro KOHTPOJIs

Bb1 MO2keTE BOCIOIb30BATHCS JICKIHIMOHHBIMU MAaTCpUAJIaMHU U JIFOOBIMU
AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(l)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

N 11
DJIeMEeHT TEKYIero KOHTPOJIs Kputephii Kaja
(0anubI)

Munumym 4 b6annos, makcumym 6 bannos
1. Cosnanue KoHCIekTa | MuauBunyansHas pabora, 3aJaHue  BBINOJNHEHO | 4-6
CTAaTBH WIH pa3jela MOHOrpaduu MOJHOCTBIO, paboTa CIaHa B YCTAHOBJICHHBIH CPOK,

NPUHLIUIHAIBHBIX OIIHMOOK B padoTe HET, CTYIEHT
2. Hammcaume anHOTAanuu o
MPOKOMMEHTHPOBAI U apTYMEHTHPOBAJ CBOU TE3UCHI B

KIIFOUYEBBIX CJIOB II0 3aJaHUTO MOJTHOI Mepe

3. q)OpMYJH/IPOBKa WunuBunyanbHass  pabora, 3ajaHue  BBITIONHEHO | 2-3
TUTIOTETUYECKON TEMBI BBIITYCKHOM | TMOJHOCTHIO, paboTa ClaHa B YCTAHOBIIEHHbIH CPOK, B
KBaJII/I(i)I/IKaI_[PIOHHOI?'I pa6OTLI paboTte ecTh HECYIIeCTBEHHbIC OUTHOKHM M HETOUHOCTH,
(BKP). CTYZIEHT YaCTHYHO MPOKOMMEHTHPOBAJ u

. apryMEHTHPOBAJI CBOH TE3HCHI

4. VKPHTquCKHH aHajn3 WunuBuayanbHas pabora, 3aiaHue He BhinosHeHo win | 0-1
CcTarcu, ONPCHCIICHUC | BRimoNHEHO HENONHOCThIO, pabora coaHa He B
00IIIeHayYHbBIX METOJOB | YCTaHOBJICHHBI CPOK, pabora AMEET
HCCIICTOBaHMU, KOTOPBIMH | MPHHIMIHKATBLHbIE OIHOKH

IIOJIb30BAJIMCh aBTOPHLI.

3aganue 1.

KoHcnekT B cBO€H CTPYKTYype O0OBEUHSCT IUIaH, BBIMUCKU U TE3UCHI.
Ero 3amaya — noka3aTh BHYTPEHHIOIO JIOTHUKY W3JIOKEHHUS U IMOKA3aTh OTHOIIECHHUE
cocTaBUTENA K Marepuany. KoHCIEKT coep>KUT OCHOBHBIE BBIBOJIBI U MTOJIOKECHUS,
(dakThI, TI0Ka3aTeabLCTBA U MPUEMBI. B 3TOoM OH 01M30K K Te3ucaM. Ho KOHCHEKT,
KaK MPaBHJIO, OOJIBIIIE TE3UCOB IO 00BEMY.
Koncnekrs! aeasrcs:
— HA TJIAHOBBIM — COCTaBIISIETCS] HA OCHOBE IMPEIBAPUTEIBHOTO TUIAHA;
— TEKCTYQJIbHBIM — COCTaBJISCTCA U3 IIUTAT, CBI3aHHBIX JIOTHYECKUMU
MepeX0/IaMu;
— TEMaTHYECKUN — OTPAXKaEeT JIMIIb ONPEJICIICHHYIO TEMY;
— cBOOOIHBIA — COYETAET BBIIMNUCKH, [IUTATHl U CAMOCTOSITEILHBII TEKCT;
— 0030pHBIM — PaCKpPhIBAET KOHKPETHYIO TEMY C HCIIOJIb30BAHHEM HECKOJIBKHX
TEKCTOB.

Ha ocHoBe wH3y4eHHOro JEKIIMOHHOTO MaTepvaga M O3HAKOMJICHHS C

INOHATHEM «KOHCIICKT» CTYACHT COCTAaBJIICT KOHCIICKT CTaTbM MWK pas3acia




MoHorpaduu (o0beM rcTouHuka He MeHee 15—20 cTpanuly, o0beM KOHCTekTa - 1-
2 c1p).

3ananmue 2.

1. IepetiTu Ha calT 3neKTpoHHOM OnOIMoTeku e-library https://elibrary.ru

2. 3anarth B IOMCKE, HanpuMep, " cepBuc B cepe Tpancmnopra

3. IlpocMoTpeTh 3-4 cTaThbu, coAepKaIlie aHHOTAIlMU U KJIFOYEBhIE CJIOBA,
nanpumep «YITPABJIEHWUE ITOBEJEHUEM IIOTPEBUTEJIEM B2C PHIHKA
CEPBUCA B COEPE TPAHCIIOPTA»

4. K crathe "3HaueHHE KIIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTHUI B IMOBBIIICHUH
KauecTBa TOCTUHUYHBIX YCIYT", COCTABUThH aHHOTAIIMIO U KJIIOUEBBIC CIIOBA.

The importance of client-oriented technologies in improving the quality
of hotel services
Proncheva O.
3HayeHUe KIHMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIi B MOBLIIIEHUH KAYeCcTBA
TOCTUHUYHBIX YCJIYT
IIponuesa O. K.
IIponuesa Onvea Kapnosna /Proncheva Olga - doyenm,

Kageopa mypusma, 20CMUHUYHO20 U PeCMOPAHHO20 bu3Hecd,
Omckuil ynusepcumem ousaiina u mexuonoauu, e. Omck

Annomauusn:

Knruesnie cnosa:

B pBIHOYHOI 3KOHOMMKE I'OCTMHHYHbIE NPEANPHATHS KOHKYPHPYIOT IPYT C JPYroM H, CleJOBAaTEIbHO, OHU 3a00TsTCs 00
YJIY4IIEHHH CBOETO MMHUJDKA M YCHWJICHHH HPHBIIEKAaTEIbHOCTH. BONBLIYI0 PO B YCWIICHUM NPHUBIEKATEIbHOCTH JUIS TOCTEH
BBIIIOJIHSAET Ka4€CTBO NPEJOCTABIAEMbIX I'OCTHHUYHBIX YCIYT, TaK KaK Ka4eCTBO YCIYI HE TOJIBKO NPHBIIEKAET TYPHCTOB, HO U
SIBJISICTCS. MOLLHBIM BaKHBIM (DAaKTOPOM IOBBIILICHHS] PEHTHHIa TOCTUHHULIBL.

AHanM3 COCTOSHMS TOCTMHMYHOH oTpaciu ropoga OMcka CBHAETENBCTBYET O CYIIECTBEHHOM OTCTABaHHU TEMIIOB €€
pasBurust. C 2013 roga Kpu3ucHbIC SBICHUS B TOCTHHUYHOM XO03stiicTBe ropoga OMcka CTaHOBSTCS Bce Oojiee 3aMETHBIMH, U
TEMIIbl Pa3BUTHSI TOCTHHUYHOIO OM3HECa B TOpOJe 3aMeJUIHINCh. Pa3sBuTHe rocTMHUYHOro pbiHKa r. OMcKa, He OTJIM4aBILIeecs
BBICOKOH IMHAMUKOH Pa3BUTHA B OJAroNpHATHBIX SKOHOMHYECKUX YCIOBHSX, B HBIHEIIHEI KPU3UCHON CUTYallMH OCIOXHUIIOCH
eme Oonee. B ycnoBHAX 3KOHOMMYECKOrO KPH3MCA OTENIEPhl MIIYT CIHOCOOBI BBIXOZA TOCTUHHUYHOIO XO03fiiCTBa ropoia H3
KPU3UCHOT'O COCTOSIHUS.

OcHoBoronaraoliee Ha3Haue€HUEe TOCTHHUILBI M JPYTHX CPEICTB Pa3MEIICHHs - IPEJAOCTABJICHHE BPEMEHHOTO JKHJIbS.
Pa3merieHne - 3TO LEHTPAIbHOE MECTO B KOMIUIEKCE BCEX T'OCTHMHHMYHBIX YCIYI, HPEIOCTABISEMBIX TYPHCTaM BO BpeMs
ITyTEIECTBHUSL.

CoBpeMeHHbIE CpPEe/ICTBA pa3MELICHUS C ILIENIbI0 NPUBJICYEHUS M YICPIKAHUS CBOMX KJIMEHTOB JIOJDKHBI TapaHTHUPOBATDH
ONpEJICIICHHBIE CTaHIAPThl OOCIY)KHBAHHUS, KOTOpbIe Obl OBUIM MOHATHBI M TPHBIEKATENbHBI KiHeHTaM. CTaHIapThl
00CITy)KMBaHHUS ~ 3aKPEIUISIOTCS  KIACCHM(UMKAIMOHHBIMU  CHCTEMaMH, KOTOpble pa3padaThIBAlOTCS  COOTBETCTBYIOIMMHU
roCyAapCTBCHHBIMH OpraHaMH MM NPEPUHAMATEIbCKUMH aCCOLIMAIIUSIMH.

CylIecTBYIOT pa3IMYHbIe MOAXO0IbI! K TONKOBAHUIO KA4eCTBa YCIYT (0OCTyKHBAaHUS).

Bo-miepBbIX, MOHATHE KauecTBa TPAKTYeTCs KAaK COBOKYIIHOCTH CBOWMCTB M XapaKTEpPHBIX OCOOCHHOCTEHl yciyru,
ynosierBopsomeit 3ampockl morpeburens. CormacHo I'OCT Poccum «Ycmyrm HaceneHmo. TepMHHBI W OHpENETCHUS,
KauecTBO YCIIYTH - COBOKYITHOCTb XapaKTEPHUCTHK YCIYTH, ONPEEIAIONINX €€ CIOCOOHOCTh Y/IOBJICTBOPATD YCTAHOBIICHHBIE HIIN
MperoiaraeMple MOTPeOHOCTH MOTPEOUTEIISL.

Bo-BTOpBIX, MO/ KAYECTBOM HOHMMAETCS OTCYTCTBHE HEJIOCTATKOB, YCHIMBAIOLIEE YyBCTBO YAOBICTBOPECHHS Y KIIHEHTA.

B-TpeTbux, KauecTBO MOXET PacCMaTPHUBATBHCS KaK TEXHHYECKOE M (YHKIMOHAIBHOE. TEXHHYECKOE KayecTBO - 3TO
(u3ndecKass COCTABIAIONMIAS YCIYTH, KOTOPOE BKIIOYACT KadeCTBO HOMeEpa, MHPPACTPYKTYpHl (MeOenb, MOCTEThHOE Oembe,


https://elibrary.ru/
https://elibrary.ru/item.asp?id=35674885
https://elibrary.ru/item.asp?id=35674885

APXUTEKTYpa, TU3aiH 30aHNS U Ap.) U JPYTUX MaTepPHAIbHBIX yCIyT (HaIpHMep, acCCOPTIMEHT M KauecTBO MUTaHus) [2, c. 32].

locTuHMYHBIE yCIyrH, B TpOIEcCce OKa3aHUs KOTOPBIX IOCTOSUICI] HEOTHOKPAaTHO B3aUMOJCHCTBYET C COTpPYJHHUKaMU
TOCTHHUIIBI, MOTYT OBITH OXapaKTepU30BaHBI KaK «pYHKIMOHAJIBHOE KadecTBO». DyHKIMOHATBHOE KadeCTBO - 3TO KA4EeCTBO
TIporiecca MPEeAOCTaBICHNs YCIYTH, OOCITY)KHBAaHHS, IT0J KOTOPBIM, coriacHO 3akoHy P® «O 3ammre mpaB morpebuTenein,
MIOHUMAETCS COBOKYIHOCTh XapaKTepHCTHK IIpolecca M YCIOBHH OOCIYXHMBaHMS, OOECIEUMBAIONIMX YIOBJICTBOPCHHE
YCTaHOBJIEHHBIX WJIH MPEATIONAraeMbIX IOTpeOHOCTEl moTpeduTes.

MBI cunTaeM, 9TO Ka4eCTBO TOCTHHHYHON YCIIYT'H IPEJICTABIISET COO0H KOMIUIEKC CBOMCTB M XapaKTEPHCTHK, MPUIAIONIHX
ycilyre CIOCOOHOCTh YIOBIIETBOPSTH YCTAHOBJICHHBbIE CTaHAApTaMM WIH OXHUJAEMble KIMEHTOM 3alpochl, a TaKkKe Hu
HHJIMBHIyaIbHBIE 3alIpOChl U IOXKEJAHUS B Pa3MEIIEHHH, YCIOBHUSX NPOXKUBAHMS, IPEIOCTABICHNH YCIyr MUTAHUS U APYrHX
YCIIYT.

Kak nmpaBuio, aIMUHHACTpAIHS TOCTHHULL HE TyMaeT O CTUMY/INPOBAHMH U MOBBIIICHUHN Ka4eCTBa, a COCPEAOTauNBaAETCS Ha
OTAENBHBIX COCTAaBILIONIMX JJIEMEHTaX YCIYr: KOM(OPTHOCTH HOMEpOB, pACIIMPEHHH AacCOPTHMEHTa OCHOBHBIX H
JOTOHUTEIBHBIX YCIyr. MOXHO FOBOPHTH O TOM, YTO Yallle BCEr0 B CPEACTBAX Pa3MELICHHUs OCYILIECTBIISIOTCA CaMble MPOCThIE
1 HanOoree JeleBble AEMEHThI CHCTEMBI YIIPaBICHHS Ka4e€CTBOM.

Mgl cunraeM, 9To 3G (PEeKTUBHBIM HHCTPYMEHTOM IOBBIIICHHS (DYHKIMOHAIBHOTO Ka4eCTBa TOCTHHUYHOMN YCITYTH SIBISIETCS
KIIMEHTOOPHEHTHPOBAHHOCTb.

TepMHH «KIMEHTOOPHEHTUPOBAHHOCTE)» HA CETOIHS CTAaHOBHUTCSA OUYEHb IIOMYJISAPHBIM B OW3Hece W HAydHOH cpeje.
KnmeHToopreHTHPOBaHHOCTH TOCTHHUIBI - 3TO, IPEXJE BCETO, MHCTPYMEHT YIPaBICHUS B3aHMOOTHOIICHHUSIMA C KIMEHTaMH,
MOTPEOUTENSIMA TOCTHHUYHBIX YCIYT, HAlpaBIEHHBIH Ha IONy4YeHHe CTaOWIbHOM NPHOBLIM B JIONTOCPOYHOM IIEpUOse U
OCHOBAHHBII Ha CIIEYIOIINX KPUTEPHSX: KIIIOYEBOH KOMITETEHIINH, LIEJICBBIX KIIMEHTaX W paBeHCTBE MO3MINH [3].

'maBHBIME [ENSIMH CTPaTerHM W TAKTHKA KIMEHTOOPHEHTHPOBAHHOCTH TOCTHHUIBI SIBISIFOTCS: 1) (OpMHpOBaHHMe
JIOSUTBHOCTH KJIMEHTOB (YIOBJIETBOPEHHBIN KIIMEHT YBEJIMYUBACT YaCTOTY ¥ 00bEM IMOBTOPHBIX 3aKa30B); 2) CO3/IaHHE MPOJYKTOB
¢ 100aBJICHHOI NMOTPEOUTENBCKOI LIECHHOCTBIO; 3) yBeJIMUeHHEe 0OBbEMOB MPOJAXK 33 CUET pealli3alli NPOAYKTOB C 100aBICHHON
MOTPEOUTEINILCKOM IIEHHOCTBIO.

AHanu3 IyONvKanuWi, TOCBSIICHHBIX WCCIEIOBAHUIO KINEHTOOPUEHTHPOBAHHOIO IoAXo/a B cdepe OOCTyKUBaHUS,
TO3BOJISIET BBIIEIHUTH (DAKTOPHI, CBHICTEILCTBYIOIIME O BBICOKOW CTENEHH OpPHEHTAllUH TPEINpHATHS Ha YIOBIETBOPEHHE
norpedHOcTel KiMeHToB. K 4mcnmy Takux (akTopoB OTHOCATCS: 1) cerMeHTalmsi KIMEHTCKOW Oa3bl, OpHEHTHpOBAaHHAs Ha
HCIIONB30BAaHNN OCOOBIX TEXHOJNOTHMHA paboThl ¢ Hambojee NEHHBIMH WM BaKHBIMH KIMCHTaMH;, 2) HAIWYHE TOJUTUKH
(bopMHpPOBaHUA KIIMEHTCKOH 0a3bl, a TAKXAKE OCHOBHBIX CIIOCOOOB ONpPE/IENIeHUs ee Lieliel, TPUOPUTETOB, PEecypcoB; 3) pa3paboTka
perJIaMeHTOB U KOJIEKCOB pabOTHI COTPYAHHKOB OPTaHHU3aIHU C KIIMEHTaMH, KOJIEKCa IPaB KIMEHTOB M CHCTEMBI KOHTPOJIS 3 €ro
COOJIIOJICHNEM, BBITIOJIHEHHE TPeOOBAHMH KAadeCTBEHHOrO B3aMMOJICHCTBHA C MOTPEOHTENSIMH BO BCEX 3BEHBAX Ipolecca
npozia; 4) ucnone3oBanue MHTEpHET-CEepBYCa NPH OpraHU3alUK 00CIyKUBAHUS 1 PaOOThI C KIMEHTaMH; 5) BBEIACHUE CUCTEMbI
PEryaspHOro OOy4eHHSI W IOBBIICHUS KBaJU(QUKALUM COTPYIHUKOB; 6) YCTaHOBIEHHE OOpaTHOW CBS3M C KIMEHTaMH,
MIOCTOSIHHBIH MOHMTOPUHI' KayecTBa OOCIYKHMBAHHMSA M KOMIUICKCHAs OLIEHKA YIOBJIETBOPEHHOCTH HOTpeOUTENel OKa3aHHBIMU
yenyrami [2, c. 57].

Jnst cpencTB pasMeLCHHs KIMEHT SBISETCd OOBbEAMHAIONICH Lenblo paboThl BCeX (YHKIMOHAIBHBIX IOAPA3AeICHHI
TOCTHHHUIIBL. KIIMEHTBI XOTAT BHIETH y COTPYIHHMKOB TI'OCTHHHMIIBI TPOSBICHUS BEXIMBOCTH, 3HAHHUS IPOIYKTAa, IOMOLIM M
3HTY3Ma3Ma. KIIMEeHTOOpHEHTHPOBAaHHOCTh - 3TO KOHLEHTPALMA BCEX PECYPCOB MpPEANPHATHS M CaMHMX COTPYAHHKOB Ha
HanOoJee MoJHOE yNOBIETBOpeHHH norpedHocTed. Hampumep, B rocrunuie «M6uc-Cudups-OMck» aeiicTByeT obs3aTensHoe
MPABUJIO: HA BBIMOJIHEHHE JIIOOOTr0 JKeJIaHuUs, OTKIIMKA Ha MPEUIOKEHHe, JKalo0y Wik npock0y, paspelneHne aro0oro Bompoca
COTpYAHHKAaM TOCTHHHIBI OTBOIUTCS He Oonee 15 muuyr. Ecnu kimeHT et Ooree 15 MHUHYT, TO OH HOJydaeT BO3MOXXHOCTh
TOJIb30BAThCs YCIIyraMy OTeJIst OECIUIaTHO Ha MPOTSHKEHHHU CYTOK [1].

KineHTOOpHeHTHPOBAaHHOCTh - 3TO CPEICTBO MOJIYYCHHs IOMOMHHUTENbHONW NPUObUIM (KaK MaTepHallbHOW, TaK |
HeMaTepHalibHOH). MHOrHe pYKOBOIAMTENH BBIJAIOT 332 KIMECHTOOPUEHTHPOBAHHOCTH JIIOOOH KAuyeCTBEHHBI CEpBHC CO
CMEILEHHEM BHUMaHHUS COTPY/AHHUKA B CTOPOHY KJIMEHTA.

Ectb Macca npumMepoB, KOraa FrOCTHHHYHOE TIPEANPHATHE B MHTEPECcaxX KIMEHTOB IIPeUIaraeT pa3iu4Hble CKHIKA U OOHYCHI.
Ho ecnu B pesynbraTe BCeX 3THX CKHUAOK M AKUWH OPraHM3alMs HE IOIy4aeT IONOJHUTENBHON NMPUObLIM, TO IIOHECEHHbIE
3aTpaThl HEONpPAaBJaHHBI U BPEIHBI U1 OM3HECA, T. K. OTBIEKAIOT PECypChl OT APYrux 3ajnad. KOHe4HO, opraHu3alus MOXET
MOCTAaBUTH I ce0st Liedb PEIIUTh BCE ITOTPEOHOCTH CBOMX KJIMEHTOB. [laHHas 3a1aya sBisiercs 01aroil colualibHOM 1IeNbIo, HO
JU1s OOJIBIIMHCTBA PYKOBOJUTENEH OHA HE aKTyaJlbHa.

KauecTBeHHbII cepBHC He SABISETCS 00S3aTENIbHBIM HPHU3HAKOM KIMEHTOOPUEHTHPOBAHHOrO Ou3Heca. MOXKHO J0OUTHCS
BBICOKOI'0 KauecTBa XOpOIIO OPraHW30BAHHOIO I'OCTUHMYHOrO cepBuca. Ho, ecnu mpuoputeToM OYIyT SIBIATHCS CTaHIAPTHI
00CITy)KUBaHHMS, A HE JIOSUIBHOCTD TOCTEH, TO TaKyl0 FOCTHHHILY Hellb3s Ha3bIBaTh KIIMEHTOOPUEHTUPOBAHHBIM IPEIIPUATHEM.

Takum 00pa3om, 10 TeX MOp, NOKa OM3HEC HE MHTEPECyeTCs, KaK KIMEHT OLICHUBACT Ipe/laraeMble MPOAYKTHI U YCIYTH,
KaK CHCTE€Ma B3aMMOOTHOLICHHII MOCTOSUIbLA C FOCTMHMYHBIM IIPEIIIPUSATHEM BIIHACT HAa €r0 YJOBJIETBOPEHHOCTb M YacTOTY
o0pallieHui, KaK MOBBICUTH LIEHHOCTh KaXKI0I0 KIIMEHTA, - OH OCTAETCsl TOBAPOOPHEHTHPOBAHHBIM.
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3aganue 3. @DopMyaMpOBKa TI'HIOTETHYECKON  TeMbl  BBIILYCKHOM
kBaJupukanuonHou padorsl (BKP).

CryaeHTty npenjaraeTcsi OTBETUTh Ha BOIIPOCHI:

1. Cdopmynupyiite TANOTETUYECKYIO TEMY Bamen BBIITYCKHOU
kBasn(pukanroHHoi pabotsl (BKP).

2. Ha xakux TEOpEeTHYECKUX U AMIUPHUYECKUX MeToJax OyaeT ocHoBaHO Baiie
UCCJEIOBAHUE B paMKax BBIYCKHON KBalM(PUKALMOHHON paboTel. KpaTko
o0ocHYyWTE.

3. C xakumu npensaTcTBUSMU Bbl MoOXeTe BCTPETUTbCS Kak aBTOp IpH
UCIOJIb30BaHUM METO/I0B SMIUPHUUECKOro uccienoBanus B pamkax BKP u kak B
UX MpeooJieeTe?

3ananme 4. Kputnuyeckmii aHanm3 crarTei, ompeaejeHHe OOIMIEHAYYHBIX
METO/I0B UCCJIeI0BAHUA, KOTOPbIMH MOJIb30BAJTUCH ABTOPHI.

Kputndeckuii aHanu3 CTaTbd — 3TO CPEJCTBO, ITO3BOJISIONICE OICHUTH
YMEHHE OOYyYaromerocs MUChbMEHHO H3JIaraTh CyTh ITOCTaBJICHHOW MPOOJIEMBI,
CaMOCTOSITCJILHO TIPOBOJMTH aHAIM3 3TOW MPOOJEMBbI C  HCIOJb30BAHHEM
KOHIENIUN U aHATUTUYECKOTO MHCTPYMEHTAPHsI COOTBETCTBYIONIEH TUCITUTUIMHBI,
JIeNaTh BHIBOJIBI, 0000IIAIONINE aBTOPCKYIO TTO3UIIUIO 110 TIOCTABIEHHON MTpolieme,
apryMeHTHUPOBAHHO AUCKYTHUPOBATH C aBTOPaMU JAPYTUX TOUEK 3PECHHUS.

JIJist BBIMIOJTHEHUSI KPUTUYECKOTO aHallh3a CTaThbU CTYJEHT CaMOCTOSITEIILHO
BBIOMpAET CTaThiO (CTaThH) B MEPUOJAMYECKOM U3JAHUH (B T.4. MPOPUILHOM) WU
HNuTepHeT-pecypce, KOTOPBIM UMEET XapaKTep aHAIMTUUECKOTO U3/IaHUsI, KOTOPBI
JIOJKEH COJIepKaTh Oojiee WM MEHEe Pa3BepHYTOE HW3JIOKEHHE TOW WU HHOU
aKTyaJIbHOU MPOOJIEMBbI pa3BUTHUS CepBHCca B chepe TPAHCIIOPTa, a TAKKE BOIIPOCOB
IPOJIBUKEHUSI CEPBUCHBIX YCIIYT.

[IpoBenuTe anaimm3 1-3 craTteli W ompenenuTe OOIICHAYYHBIE METOJIbI
WCCJICIOBAaHUS, KOTOPHIMHU TOJB30BAaJMCh aBTOpHl. Hamumure mnepedeHb
OTIPEJICIICHHBIX BAMU METOJIOB UCCJICIOBAHMS.

PaGota odopmisieTcss B COOTBETCTBUU C aKTyaJdbHBIMU TPEOOBaHUSIMH K
0oOpPMIICHHIO TTHCBMEHHBIX paboT, aeicTBytomuMu B CII6GIDY. O6bem padboThl
cocTaBiseT 3-5 MEYaTHBIX JIMCTOB, TaKXKe K paboTe MpuilaraeTcsi CTaThs/CTaThH,
SBUBIIASICS 00BEKTOM aHaIN3a.

CocraBurens / Opnosckas B.I1.

(moxnrmuce) [)5(0)

®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb



PABOTA HA ITPAKTHUYECKUX 3AHATUSAX (Pemenne MHAUBUAYAIbHBIX
3aganuii k Teme 4)

HNucTpykuus:

BpeMSI BBIINIOJTHCHUS 3a0aHUA. 8 yacoB Ha DJICMEHT TCKYIICTO KOHTPOJIA
BbI MO2keTE BOCIOIb30BATHCS JICKIIMOHHBIMU MaTcpuaJIaMi U JIFOOBIMU

AOCTOBCPHBIMH UCTOYHHUKAMU I/IH(I)OpMaI_II/II/I

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

DJIeMeHT TeKylero KOHTPOJIs . HIxana
Kpurepnii
(0anubI)
Munumym 4 b6annos, makcumym 6 bannos

1. Paspabotka TesucHoro ruiana | MHauBumyanmbHas — paboTta, 3agaHue  BBITOAHEHO | 4-6

CTaThH MOTHOCThIO, paboTa claHa B YCTAHOBIICHHBIH CPOK,

2. IToaroroBka NPUHLIUIHANBHBIX OIIMOOK B padoTe HET, CTYIEHT

O6ubIMorpaduuecKoro CIucKa K cratbe MPOKOMMEHTHPOBAJI U apTyMEHTHPOBAJ CBOU TE3KCHI B

3. Pemenue kpoccopa IIOJIHOW Mepe

4, 3anoyHeHKe NMPOINyCKOB B TekcTe | MuauBumyanmbHas  paboTa, 3agaHue  BBITIOIHEHO | 2-3
MOTHOCTBIO, paboTa claHa B YCTAHOBJIEHHBIH CPOK, B
paboTe ecTh HECYIIECTBECHHBIC ONTHOKHA M HETOUHOCTH,
CTYIEHT YaCTUYHO IIPOKOMMEHTUPOBAJI u
APTYMEHTHPOBAJ CBOH TE3UCHI
WnnuBunyanpHas pabora, 3ananue He BbimonHeHo win | 0-1
BBIIOJIHGHO ~HENOJMHOCTBIO, pabora claHa He B
YCTAQHOBJICHHBIN CPOK, pabora uMeer
HPHHIHUITHAIBHBIC OIIHOKN

3aganue 1. CryaeHTsl BBIOMpAIOT TeMY [JIi HAYYHOW CTaTbU M TOTOBST €€

TE3UCHBIN IJIaH, C YYETOM TPeOOBaHUM, MPEIbABIIEMBIX K HAYUYHBIM CTAThsIM, U
JIOTUKE U3NM0XKeHus1 MaTtepraia. OO0CHOBBIBAIOT CBOIl OTBET.

3apanume 2. CTyIeHTBI TOTOBIAT K CTaThe 10 BBHIOPAaHHOM HMH TeMe
OoubimorpadUuecKuil CIHUCOK, COCTOSIIMHA M3 HE MeHee 4YeM 15 aKTyalbHBIX

HMCTOYHUKOB, O0OPMIISIOT ero B cooTBeTcTBUU C¢ TpeboBanusm ['OCT P 7.0.5-
2008.

3amanue 3. 3an0THUTE KPOCCBOP/T

Ilo éepmuxanu:

1) OuONMOTEeUHBIM Karajgor, B KOTOPOM Oubmuorpaduueckue 3amvcu
pacnoJiararoTcs Mo OTPaciisIM 3HAHUM B COOTBETCTBHUM C ONPEAECIEHHOW CUCTEMOU
oubmmoTeuno-o6ubInorpaddecKoil KiaccuuKamm.

3)ypOBeHb MPEACTABISICT OPTAHU3AIUIO XpPAHCHHSI THGOPMAIIMOHHBIX MAaCCUBOB B
cucteme ee 00pabOTKH U OMpeeaeTCsl pa3pabOTUUKOM.

5) ypoBeHb XpaHEHHWS O3HAYAIONIUK peaTu3alui0 XpaHEeHWUs HHPOpMAIUA Ha
KOHKPETHBIX (PH3NIECKUX HOCUTETISX.




7) HOocuTend  uH(opmanuu:  Oymara,  XOJCT,  IJJacTMacca
(rpaMIUIacTUHKA), MarHUTHAas JIEHTa (ayAuo U BUJeOoKacceTa), (hororpaduyeckue
Matepuaibl (ororieHka, (OTOMIACTUHKA, POTOOTIIEYATOK, MUKPO HOCUTEID).

Ilo zopuzonmanu:

2) OubnMOoTEeYHBIM KaTajior, B KOTOPOM OuOnuorpapuyeckue  3amucu
pacrionaratorcsa B ajnaBUTHOM MOPSAKE UMEH WU (PaMUIuil WHIUBUIYATbHBIX
aBTOPOB, HAMMEHOBAHUHN KOJUICKTUBHBIX aBTOPOB WJIM 3arjlaBUil MPOU3BEICHUI
MeYaTu U JPYrux JOKYMEHTOB.

4) KaTaJior-uHGOpPMAllMOHHAsT CUCTEMa, CoJiepKaliasi CBEJICHHUS O
MPOAYKTaX U YCIAyrax Jyisl KIIMEHTOB WU JIEJIOBBIX MapTHEPOB.

6) ypOBEHb, OTPAXAIOIIUI COJEPKATEILHOCTh WH(POpPMAIMK U TMPECTABISCT
crocoObl (BUBI) TIPEACTABICHUS TAHHBIX TOJIH30BATEII0 B XOJE peaiu3allid UX
XpaHECHUS.

8) BUpTyanbHOE MH(POPMAITMOHHOE MPOCTPAHCTBO, YHUKAIBHOE U YHHUBEPCAIHHOE
10 CBOMM CBOWMCTBAM U (PYHKIIHSIM.

L




3ananue 4. 3anoJIHEHUE TPOITYCKOB B TEKCTE

BctaBbTe nponycku B TekcT. BcTaBnsnTte crnosa, a He Homepa OTBETOB,
YTOObI MNOMYYMICS CBA3HbIN TEKCT

BapI/IaHTbI O5A BCTaBKW:

1) XpaHeHune nHgopmaumm 2) PacnpoctpaHeHue 3) HpopmauymoHHas
cuctema 4) NHdopmauus 5) AnNeKTpoHHO-BblYMCNTENbHAA MallnHa (OBM)
6) O6paboTka nHdopmaLmm

UTtobbl nonyyeHHas nHopmaums Morfia MCnonb3oBaTbCH, MPUYEM MHOFOKPaTHO,
HeobXxoaMMOo ee XpaHUTb. — 3T0 cnocob ‘ MHdopMauum B
npocTpaHcTee u BpeMeHn. Cnocob xpaHeHUs tHGoOpMaLumn 3aBUCUT OT ee HOCUTEns,
3TO MOryT ObITb- KHUra- BMbnuoTeka, KapTuHa-mMy3en, oTorpadus-

ansbom. npegHasHayeHa ansg KOMNakTHOro XpaHeHus nHdopmMauum ¢
BO3MOXXHOCTbIO ObICTPOro JOCTyna K HEN. — 3TO XpaHunuuie
MHopMauuK, cHabxeHHOe Npouenypamu BBo4a, MOUCKa U pasMeLLeHNs U

Bbldauu . Hannuue Taknx npouenyp- rmasHas oCO6eHHOCTb
MH(OPMALMNOHHbBIX CUCTEM, OTAINYAIOLLMX UX OT MPOCTbIX CKOMMAEHUA MHPOPMaLMOHHbIX
MaTepuarnos. — npeobpasoBaHne nHdopMaLmm U3 O4HOro Buaa B

APYroW, OCyLLLeCTBIIIEMOE MO CTPOrMM doopMarnbHbIM NpaBunam.

CocTaBuTenb / OpnoBckas B.I1.

(moxmuce) [)7(6]



®OPMA KOHTPOJIA: Tekymmii KOHTPOJIb

PEIIEHUE UHIUBUJIYAJBHBIX 3AJJAHUM K TEME 6. (IOJArOTOBKA
JOKJIAJOB B ®OPMATE HIU®POBOI'O CTOPUTEJIJIMHT A 110 TEMAM HA

BBIBOP CTY/IEHTOB)

HNucTpykuus:
Bpems BblnoJIHEHMS 3ajaHuUs: 6 4acOB Ha AJIEMEHT TEKYILEro KOHTPOJIs

PabGoTtaTh MOXXHO MHIUBHUAYAJIBLHO WU B TPYIIIE 10 3X YEJIOBEK
Brr
JIOCTOBEPHBIMH UCTOUHUKAMH UHGOPMAIUH

MOXCTC  BOCIIOJIB30BATBCA  JICKIMOHHBIMK  MaTCpuajlaMHU H JIFOOBIMU

KpI/ITepI/II/I M IIKaJIa OUCHUBAHUA.

DJieMeHT TeKyIero KOHTpoJs

Kpurepnii

Munumym 4 6annos, maxcumym 1 6annog

[IOAIOTOBKA JIOKJIAZIOB B | CPOK, T€Ma packpbiTa MPaKTHYECKH  MOIHOCTBIO,
®OPMATE LIU®POBOT'O u(ppoBOH paccka3 HMeeT HEKOTOpble HEIOCTaTKH,

3amaHuie BBITMONIHEHO IIOJHOCTBIO, pabora cmaHa B | 6-7
YCTQHOBJICHHBIM CpOK, Te€Ma pacKpbITa IOJHOCTHIO,
IU(PPOBON paccka3z TMOCIEIOBATEICH M JIOTHYEH,
WCIOJb30BaH IIUPOKUNA CIEKTP TEXHOJIOTUM, BBICOKOE
KayecTBO  BHJEOpsIa,  3BYKOpsiia,  TOJIOCOBOTO
COIIPOBOXKACHUS

Ilxana
(0anubI)

3ajaHue BBHINOJIHEHO, paboTa claHa B YCTAHOBJICHHBIH | 3-5

UCIIOJIb30BaHbI TpeOyeMble TEXHOJIOTUH,
CTOPUTEJUIMHI'A yJIOBJIETBOPUTEIBHOE Ka4eCTBO BUICOPsa, 3BYKOPAIa,
TOJIOCOBOT'O COMPOBOXKICHUS

3ajaHue BBINOJIHEHO Ha HU3KOM ypoBHe wuinu He | 0-2
BBITIOJTHEHO, paboTa HEe ClaHa B YCTAHOBJIECHHBINA CPOK,
TeMa HE PACKpHITa IOJHOCTHIO, MH(POBOM pacckas
HUMeEET CYIIECTBCHHBIC HETOCTATKH, HE HCIIONB30BAHBI
TpebyeMble TEXHOJIOTHH, HU3KOE KAYeCTBO BUIACOPSIA,
3BYKOpSIZIa, TOJIOCOBOTO COITPOBOYKICHHSI

Omanwvi pabomsl HAO co30anuem Yugpposo2o pacckaza

[Touck nneu u ee pa3padoTKa
PaGota Han cuienapuem
PackanpoBka u MmoHTax

IV. Odopmuenue u myOonukaius pe3yibTaToB, pa3MeIIeHUe PE3yIbTaTOB Ha
caiiTe, CO3JaHHOM C ITOMOIIBI0 KOHCTPYKTOpa caiitoB Google
V. [Ilpesenranus

dopmaTsl pecTaBICHUS TUGPOBBIX PACCKA30B

Pucosannoe Buneo: VideoScribe, Powtoon, Sparkol
AHumMupoBaHHbI cToputesunr: Powtoon, GoAnimate, Toon Boom
Komukcesl u packanpoBku: Pixton, StoryboardThat, Canva
[Ipesenrtamuu: PowerPoint, Prezi, Sway




— Buneomonrax: iMovie, YouTube Editor, Windows Live
Bbl MOkeTe MCHOJb30BaTh JHOOBIE MEPEUHMCICHHBIE MPOrPaMMbl U MHCTPYMEHTHI
JJIA paCKpBITI/ISI TEMBI Tak, ‘-ITO6BI 6BIJIO I/IHTGPGCHO, I[CMOHCTpaLII/II/I CBOCTO
TBOp‘I@CKOFO IIOTCHIIMAaJIa, HABBIKOB COBM@CTHOﬁ pa6OTBI N TaK Ha3bIBACMBbIX
«co(T CKWILIC» (IUMPOKUM CHEKTP YMEHUM, BKIIOYAET YMEHHE OpraHU30BbIBATH
KOMaHJIHYIO0 pa0oTy, IOrOBapUBATHCS C KOJJIETaMH, KPEaTUBHOCTh, CIIOCOOHOCTh
Y‘II/ITBCSI nu aI[aHTI/IPOBaTBCSI K I/I3M6H6HI/IHM).

— Anpec caiita U1t pa3MenieHus U (pPOBBIX UCTOPUI
https://sites.google.com/view/mnipi2020/%D0%B3%D0%BB%D0%B0%D
0%B2%D0%BD%D0%B0%D1%8F-
%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%
B0, nns kaxkoro 1okiana co3iaHa cBOsl CTpaHULA

— Kaxnapiii mons3oBaTenb, KOTOPBIH OyaeT M00aBIaTh MUQPPOBON pacckas Ha
CalT, IOJDKEH MMETh YUYeTHYIO 3alHch google, MOYTOBBIM akkayHT gmail.
T.e. 2TO MOXeT OBITh OJTUH YEJIOBEK U3 TOTOBUBIIUX POJIUK

— Buzaeo mpenBapuTenbHO 3arpyskaeTcs Ha youtube

— Kaxk Tonpko BBl MOJATOTOBUTE POJUKH M OyneTe MMETh YYETHbBIE 3aIllCU
google, BBl TpenocTaBiseTe MpPENoJaBaTeNl0 CBOUM aapeca gmail u
IIperoaaBaTesb IPEJOCTABIAET KaXKI0OMY JTOCTYII K pa3MEIICHUIO POJIMKA Ha
CalT

CocTaBuTenb / OpnoBckas B.I1

(noxnmucey) [)5(0)



IIpumep opopMiIeHHA TECTOBBIX BOIIPOCOB K IK3aMeHY

®OPMA KOHTPOJIA: >kx3amen
TECT

no  mucnmmmue:  METOJBI HAYYHBIX U TIPUKJIAJIHBIX
UCCJIEJOBAHUN

KonuuecTBo BapuaHTOB 3aanusi: 25

Bpewms BeinonHenus 3ananus: 1,5 yaca

Br1 MOkeTe BOCIIONB30BaThHCA: -

Kpurepuu u mikana olnieHMBaHUs : MUHUMAIBHO 25 6aioB, MakcuMmanbHO 40

0aJu1oB

TecToBbIE BOIPOCHI COCTABJIEHBI HA OCHOBE MEPEYHS BOIIPOCOB 711 MOATOTOBKH K
DK3aMEHY, a TaKXe JEKIMOHHBIX MAaTepUaIOB U MaTEpPUATIOB MPAKTHUUYECKUX
3aHIATHI, COOTBETCTBYS COJIEPKaHUIO (DOPMUPYEMBIX KOMITETCHIIH.

DK3aMeH MPOBOAUTCS B (hOpME KOMIBIOTEPHOTO TECTHPOBAaHUS. T€CT COCTOUT W3
20 BompocoB. Ha otBer crynenty otBoautcss 40 mMuHyT. 3a OTBET Ha BOMPOC
CTYJIEHT MOKET MOJIYYUTh MaKCUMAaJIbHO 2 Oasia.

IIpumepsbl TECTOBBIX BONPOCOB:

1) Hayka — 06J1acTh YeJ10Be4YeCcKOii 1esiTeJJbHOCTH, HANPaBJeHHAasi HA
BbIPA0OTKY M CHCTEMATH3AUIO 3HAHM O 1eCTBUTEIbHOCTH.
A) UccnenoBatensckux b) Teopetnueckux B) O6bexTuBHbIX [') [Inanexkruueckux

2) B kakoM Beke BO3HHUKJIA COBpeMeHHasi HayKa?
A) B XIV Beke b) B XV Beke B) B XVI Beke I') B XVII Beke

3) Camasi mpecTH:KHASI M 3HAMEHUTAsI HAYYHAs] MPeMus?
A) IIpemus Kapna @punpuxa 'aycca b) Hobenesckas npemus B) Ilpemus
Hekapra I') [Ipemus u menans @uinaca

4) B cTpYKTYpy COBPEeMEHHOT0 HAYYHOT'0 METOa, TO €CTh CI0C00a
NMOCTPOEHNsI HOBBIX 3HAHUI, He BXoAuT: A) HaGntonenue pakToB U u3MepeHue,
KOJINYECTBEHHOE MJIM Ka4eCTBEHHOE onucaHue HaOmoaeHuii b) Ananus
pe3ynbpTaTtoB Habmoaenus B) [IpoBepka NpOorHO3UpyeMBbIX CIIEICTBUIN C TOMOIIBIO
skcnepumenTa [') CornacoBanue ¢ aBTOPUTETOM

5) Kakue 1Ba moaxoaa cymecTBYHT B KJIacCH(PUKALUMN HAYK JHreJbca?
A) Oxonomuueckuit b) Uctopuueckuii B) Jlornueckuii I') Ilcuxonornueckuii



6) Ha yem cocpenorouena gpusaocodpusi Hayku?

A) Ha monydeHnn 1OCTOBEPHBIX OTBETOB OMBITHRIM MyTeM b) Ha HenmpepeiBHOCTH
Mpoiiecca HaKOIIeHHs] Hay4Horo 3HaHus B) Ha BeisiBIeHUH posiv ¥ 3HAYUMOCTH
Hayku [') Ha uccnenoBanuu npu UCHoJb30BaHUHM HAYYHOT'O METO/1a

7) llo3HaBaTeIbHASE GYHKIUS HAYKH 3TO:

A) Pacummpenune 3HaHus 00 OKpY’XKarolleM MUpPE, 001ecTBE U uenoBeke b)
Coznanve HOBBIX TeXHOJIOTUN 00ydueHus: B) Pa3BuTre HOBBIX TEXHOJIOTHH B
MIPOU3BOIUTENBHBIX cuiax obmectsa ') Cucremarusanus 3HaHui 00
OKpY’KaloIlleM MUpe, OOLECTBE U CAMOM UYEJIOBEKE

8) Uto aBisieTCS HA€AJIOM HAYKH, 10 MHEHHIO 0OJIBIINHCTBA YUEHBIX?
A) Pemenune 3anau b) 3akon B) Touka 3penus I') Mctuna

9) Urto urpaeT BasKHYIO POJib B MONMYJISIPH3AIMAN HAYKH?
A) Hayunsie ¢aktsl b) Hayunoe coobmectBo B) Hayunas nmutepatypa I)
Hayunas ¢anTtactuka

10) O61ecTBeHHbIE M TYMaHUTAPHBbIe HayKHu 3T0: A) HcTtopus b) [Tonutonorus
B) ®uzuka I') MatemaTtuka

11) lns y4€HbIX BasKHasi dTHYECKAs MPodJieMa cCBsi3aHa ¢: A) HCIIOJIb30BaHUEM
HAYYHBIX OTKPBITUI B 00pa3oBaHuu b) MCH0Nb30BaHEM HayYHBIX JOCTUXKEHUN B
6usHece B) ucnonb3oBaHneM HayYHBIX TOCTHKEHUI B aHTUT'YMaHHBIX 1esx )
UCIIOJIb30BAaHUEM HayYHBIX OTKPHITUM B MEAUIIMHE

12) BepHbl Jin cy:kaeHusi o coBpemenHoi Hayke? 1) CoBpeMeHHOE 00111€CTBO
TpeOyeT OT HAYKU pa3BUTHE TeXHUYECKUX uuaei 2) CoBpeMeHHas Hayka
pa3BUBAETCS TOJILKO B CBSI3U C pa3BUTHEM TexHUKHU A) BepHo Tosibko A b) BepHO
TosibkO b B) BepHo A u b I') HeBepHBI 00a cyxaeHus

13) Tpu ocHoBHbIe kOHUenunu Hayku: A) Hayka xak opranuzanus b) Hayka
kak 3HaHue B) Hayka kak nesrenbHocTh [') Hayka kak counanbHbIi HHCTUTYT

14) I'naBHas HeJ1b MUPOBO33peHYeCcKOit PyHKIUM: A) OOBsICHEHHE CaMbIX
pa3TUYHBIX SIBICHUHN U mporieccoB b) Pa3zpaboTka HaydHOTO MUPOBO33PEHUS U
Hay4yHOU kapTuHbl Mupa B) [Ipon3BoAcTBO HOBOTO Hay4yHOTro 3HaHus I)
Braenpenne HaydHbIX METOJOB B YIIPABICHUE KYJIbTYPHBIMU IIPOLECCAMU

15) Kakas pyHKIUSA HAYKH 3aHUMAET UCKJIYUTEIbHO Ba’KHOE MECTO B
cepe 1yX0BHOT0 Npou3BoAcTBa?

A) Kynerypnas b) I[IpousBoacteennas B) [losnaBarenbnas I')
MupoBo33peHYEeCcKas



16) Uepe3 4To HeMmoCpeICTBEHHO HAYKA BO3/€iCTBYET HA YesioBeKa?
A) Yepes BzaumooTtHoueHue et b) Uepes coBpemennoe obimectBo B) Uepes
yIpaBJIeHHE KyJIbTypHbIMU IIpoueccamu I') Uepes oOpazoBaHue

17) B 4yem ri1aBHasi mpodJeMa HOBBIX H300peTeHNi B COBPEeMEHHOM
odmecrse?

A) UtoObl oHM He uMenu JoxkHOU nHpopmauuu b) UToObl OHM UCTIOIB30BAIUCH B
KpaiiHux ciydasix B) UtoObl oHM He ObLIM 0OpallieHbl TpoTUB Yyesioseka ') UToObl
OHM HE MOTJIU YNPaBIATHCS 0€3 AeNCTBUS YeloBeKa

18) YUto He Mo:KeT 1aTh HayKa?

A) [IpaBusibHOE 00BSICHEHHE POUCXOKICHUIO U Pa3BUTHIO sIBIICHUH b)
PackpriBaHue CyIIECTBEHHBIX CBsI3eM Mexay sBieHusiMu B) Boopyskenue
YeJI0BeKa 3HaHWEM O0OBEKTHUBHBIX 3aKOHOB peasibHOro mupa ') O0bsicHeHue
MeTapu3NUeCKUX CYIHOCTEH

19) BriOepuTe 1Be 0co0eHHOCTH coBpeMeHHOM Haykm: A) KoekTuBHbie
¢dopmnbl gestenbHocTH b) Paspabotka cpencts u MeToAoB uccienoBanus B)
Mertobl, OCHOBaHHbIE Ha HOBBIX TexHosorusx I') IlpousBoicTtBo n
pacnpocTpaHeHHE Hay4YHOTO 3HAHUS

20) BepHbl JiH Cy:KAeHUSA 0 KJIACCH(PUKAIUN HAYK

1) EcTecTBeHHbBIC HAYKH M MaTeMaTHKa — 3TO (U3MKaA, XUMHUSI, OHOJIOTHS 2)
TexHuueckue Hayku — 3To nonurpadusi, paauorexuuka A) BepHo tonbko 1 b)
BepHO ToJIbKO 2 B) BepHO 1 1 2 I') HEBepHBI 00a CyXICHUS

21) UTo Takoe MeTOA HAYYHOTI'0 MCCJIeOBAHUA?

A) Ot10 criocob nmo3HaHus 00BEKTUBHON NeHCTBUTENHHOCTH b) Pe3ynbraT
npenbaymieit aestenbHocty B) D dekTuBHOCTE TOTO HHOTO METO/IA,
oOyclioBIeHHas coaepxkaTenbHOCThIO ') Cructema nieanbHbIX 00pa3oB

22) llpeacraBuTe b HAYKH, OCYIIECTBIASIONINA OCMBICTEHHYIO 1eSITeJIbHOCTD
110 (GOpMHUPOBAHHMIO HAYYHON KAPTUHBI MHPA, Ybsl HAYYHAs 1eATEJbHOCTh U
KBAJIM(PUKAIUSA B TON MU HHOH popMe MOTYyYHJIM MPU3HAHUE CO CTOPOHBI
HAY4YHOI'0 CO00IIeCTBA — 3TO .

23) HayuyHoe uccienoBaHue HaymHaeTcs ¢: A) cuHTe3a; b) 0000meHuii; B)
BbIBOJIOB; ') mpoGiemMHo# cuTyanuu.

24) TlpeaMeT ucc/ie0OBaHMs MpeAcCTaBJsieT co00i: A) HEKOTOPYIO CTOPOHY,
rpaHb OOBEKTa MCCIICIOBaHUS, HEM3BECTHOE B M3BECTHOM; b) sIBIeHHE, MpeaMeT,
Ha KOTOPBIM HalpaBiieHa Kakas-Tu0o NesATeabHOCTh; B) To, HA 4TO HampaBieHa
MBICJIb, YTO COCTaBJIAET €€ COJCPKAaHWE WM Ha YTO HAIMPABICHO KAaKOE-TO



neiicteue; I') mpouecc wiu sBIEHUE, NMOPOXKIAIOLIEE NPOOJEMHYIO CUTyalUI0 U
B3SITO€ UCCIIEAOBATEIEM JUUISl U3yUEHUS.

25) CpeacTBaMu McCJIeIOBAHUS BBICTYIIAIOT:

A) metonb! uccnenosanus; b) 3anaum ucciaenosanus; B) Marepuan uccnenoBanus;
I') uHCTpyMEHTaNbHBIE CPEeACTBA (ayAHO- U BUACOTEXHUKA, KaTaJl0KHasg KapTOUKa

u ap.).

CocraBuTenb / Opnosckas B.I1.

(moxruce) DHO
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