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1. Ilepedyens KoMmeTeHUMI M dTANbI UX (JOPMHUPOBAHUA B Ipolecce
OCBOCHUSA JUCUMILIMHBI

1.1. ®oHAa OUEHOYHBIX CPEIACTB MpEAHA3HAYEH JJII OLEHKH PE3yJbTaToOB
oOydyenus mo yueOHoU aucuurinHe «lIpoektupoBanue yciyr B cdepe
TpaHCIIOPTAa.

PabGouet  mporpamMMoil  AMCHUIUIMHBI  (MOJYJS)  MPEAYyCMOTPEHO
(opMHUpOBaHUE CIENYIOUUX KOMIETEHIUN:

Tabmuma — 1.1.1. Ilepeuenb popMupyeMbIX JUCHUTIIIMHON KOMITIETCHITUN

Kareropus (rpynna)| Koa m HaumeHoBaHue Koa n HanMeHOBaHHMe HHIMKATOPOB JTOCTHKEHUS
KOMIeTeH i KOMIeTeHIN U KOMIeTeHIN U
Tun TIK 1.CrocobeH k TIK-1.1. YcranaBimBaeT KOMMYHUKAIIMA C KIIUEHTOM,
po(heCCHOHAIBHBIX | OCYIIECTBIICHHUIO BBICTPAMBAET IPOIECC U 00HEM OKa3aHHUS YCIYTH C yIETOM
3a/1a4: CEPBHCHBIN | Ipoliecca pa3paboTku U | TpeOOBaHUM OTpeOUTENS
Pa3BUTHUIO CUCTEMBI [IK-1.2. OGecrieunBaer KOHCYIbTAIIIOHHO-
KITMEHTCKUX OTHOIICHUH | MH()OPMAIIMOHHOE COMPOBOXKIACHUE KIMEHTA U MPOIece
C y4eToM TpeOoBaHU (hopMHpOBaHUE KIMEHTCKOH 0a3bl
rorpeduTens [IK-1.3.Y4gacTByeT B pelIeHny 3a1a4, CBI3aHHBIX C
OpTraHM3aIMel ¥ KOHTPOJIEM O0CITy>KUBAaHUA KIIMEHTa, €ro
AHaJIM30M U BHEIPEHUEM [IPOrpaMM CTUMYIUPOBAHUS
IPOJaXKH yCIIyT

2. Ctpykrypa ®OC no jucuunjinxe

Onenka MIPOBOIUTCS METOI0M COIIOCTaBJIEHUS apamMeTpoB
IPOJAECMOHCTPUPOBAHHOTO OOYYAIOIIMMCS TPOAYKTa JNESITCIbHOCTH C 3aJaHHBIMH
STAJIOHAMU U CTaHJAapTaMU IO KPUTCPHSIM.

J17151 TIOJIOKUTEITBHOTO 3aKIIOUSHHUS 10 pe3ysIbTaTaM OLICHOYHOH MPOIIEyPhl
Mo y4eOHOW NHMCIMIUTMHE YCTAHOBJICHO IOPOTOBOE 3HAUCHHE IOKa3aTels, IMpHU
KOTOPOM IPUHUMAETCS IOJOKHUTEIIHFHOE PEIICHUE, KOHCTATUPYIOIIEE PE3yIbTaThl
OCBOCHHS JUCIHAIINHEL
Tabmmma — 2.1. OOBEKTHI OIICHUBAHKSA U HAUMEHOBAHUE OIICHOYHBIX CPEJICTB

Homep u HanmMeHOBaHUE TEM ®opwmsl Tekymero | OOBeKTH onfeHnBaHus | Bua 3amsTus / dopma
KOHTPOJIS HanMeHoBaHM | TpOBEICHHS
ycreBaeMocT/ € OLICHOYHBIX OLICHKH
Dopmbl CpEeICTB
TIPOMEKYTOUHOM ycrHas /
aTTeCTall! MIMCbMEHHAS
1 2 3 4 5




Tewma 1. Beenenue. Ycayru B Texymmii OCHOBHBIE MOJNOXKEHUS Pabora Ha yctHast /
cdepe TpaHCIIOPTa, OCHOBHBIE KOHTPOITh Y TEPMHUHBI TEMBI. JIEKIUSIX U MICbMEHHas
noHsTHs. Bo3HUKHOBEHME, ceMuHapax.
WCTOpHS U MEPCIIEKTUBHbIE [MoaroroBka
HaIpaBJICHUS Pa3BUTHS B MUPE U JIOKJIaJI0B |
Poccun. HopmatusHo-nipaBoBas Mpe3eHTaIuii
6a3a, KaccuuKanys,
JIULIEH3UPOBAHKE U
cepTUdUKaIMS yCIyT B chepe
TpaHcnopra. CepBUcHast
JIOTUCTHKA
Tema 2. ObocHOBaHHE BEIOOpa Texyrmmii OCHOBHBIC TIOJIOKECHUS Pabora Ha ycrHast /
MIPEIOCTABIISIEMBIX YCIIYT. KOHTPOJIb Y TEPMUHBI TEMBI. JIEKIUSIX MICbMEHHAas
CrpyKTypa yciIyru: TeXHOJIOrusl, MPaKTHYECKUX
9KOHOMMUKA, 3aHSATHSAX.
KOMM yHHKaTHBHOCTb. Beimonnenue
TexHomorus NpOeKTUPOBAHHUS 1 WHJBHYab
NPEAOCTaBICHUS YCIYT. HOT'O
JIOMAIIIHero
3a/laHus
Tema 3. Opranuszanus u npaBuia Texymui OCHOBHBIE TIOJIOXKEHUS Paborta Ha yerHas |
o0CITy)KMBaHHs TOTpeOUTENeH KOHTpPOJIb Y TEPMUHBI TEMBI. JIEKIUSAX U IIMCbMEHHAs
ycayr. 3amuTa 1npas ceMUHapax.
norpedureneii. OCHOBBI [Monroroska
TEXHOJIOTUH PA0OTHI C KIIMEHTOM. JIOKJTaJIOB
TexHomorun odbecriedeHus [IPE3EHTALMN
Ka4ecTBa YCIyr B cdepe
TpaHCIOpTa.
Bce Tembl: IIpomesxyTounas O060011eHHbIE Bomnpocer yCTHas
aTTecTalus, pe3ysIbTaThl 00y4eHUs
IK3aMeH O TUCLUILINHE,
MpOBEpKa
TEOPETUYECKUX 3HAHUN
Y MIPAKTUYECKUX
HaBBIKOB
U TOroBbIii KOHTPOJIb 110 - Bompoc 1. Bomnpocel k [UCbMEHHAs
MUCHUILTUHE IlepcnexTuBHBIE I'nA

HAaIIPaBJICHUS Pa3BUTHA
cepBuca B chepe
TpaHCIIoOpTa

Bonpoc 2. [Ipormecc
pelIeHNs 3a0a4un
IPOEKTUPOBAHUS
YCIIyTH

Bonpoc 3. Omucats u
O00BSICHATE CTAINHA
TEXHOJIOTUH
IPEeOCTaBICHHS yCIyT

3. Tloka3aTeu 1 KPUTEPUH OIEHKH KOMITeTeH i

OueHka 3HaHUM, YMEHUU, BJIaJICHU MOXKET OBITh BhIpAa)K€HA B MapaMeTpax

«(OUY€Hb 6bICOKAAY,
COMJAUYHO»,

«B8blCOKaA:A»,
«00CmMamo4Ho 6blCoKasAy,

COOTBCTCTBYIOIIAA aKaI[eMI/I“IeCKOP'I OLICHKC

«eblute cpedHez‘i», COOTBCTCTBYHIOIIAA

aKaJeMHYCCKOM OIICHKE «Xopouioy, «CpeaH}Z}Z», «(HuUaIICe cpeOHeﬁ», C(HU3KAAY,

COOTBCTCTBYIOIIAA aKaI[eMquCKOﬁ OLICHKC

«yéoeﬂemeopumeﬂbyo»;

«O4Y€Hb

HU3Kas», COOTBECTCTBYIOIIAA aKaJeMHUYECKOM OIICHKE « Heydoeﬂemeopumeﬂbno».




Tabnuna — 3.1. Tekyuuii KOHTPOJIb

Ne | Buael pador Kputepun onennBanus
OtcyTcTBYyeT BazoBbIii IloBbIIeHHBIIH IpoaBunyTHIH
KOMIIeTeH Ui YPOBeHb YPOBeHb YPOBeHb OCBOEHHUSI
OCBOCHHA OCBOEHUSI KOMIIEeTeHIINH
KOMIIETEHIINH KOMIIETEHIINH
1 | PaGora Ha | OTcyTcTBHE Enunnunoe Bricka3biBaHue BrickasbiBaHue
JIEKITHASX y4acTus CTyIEHTa | BBICKa3bIBAaHUE CYXKJICHUH, HEOpIUHAPHBIX
B pabore Ha AKTHBHOE CYXXJICHUH, aKTUBHOE
3aHATUU yuactue B pabore | ydactue B pabore Ha
Ha 3aHSTHH 3aHSTUU
2 | Pabora Ha | Beimonneno Brinosnneno Boinmonneno ot | BeimonHeHo — BbIle
npaktuueckux | menee 54% BoIe 54% no 69 | 70% mo 84 % 85%
CEMUHAPCKUX %
3aHATUAX
3 | Pabora Ha | OTcyTCTBUE Enunanynoe Bricka3biBaHUe Bricka3biBaHue
MPAKTHYECKUX | YIaCTHS B | BBICKA3bIBAHUE, CYXKJICHUH, HEOpIUHAPHBIX
3aHATHUSAX, 00CYyXIeHUH, pereHne C | aKTUBHOE CYXXJICHUH, aKTUBHOE
pereHne pereHuy, OIMOKaMu ydacTHe B XOJIe | ydacTHe B  XOfe
00mImx HETIPaBUIILHOE pernieHus, perieHus,
MIPAKTHYECKUX | pelIeHue MPaBUILHOE MpaBHIIbHOE
3amaqy pemeHne c | pemenne 6e3
OTAEJILHBIMHU OIIMOOK
3aMeYaHUSIMHU
4 | Pabora Ha | OTcyTCcTBHE Emnananoe Bricka3biBanne BrickazbiBanne
NPAKTHYECKUX | Y4acCTUs B | BBICKa3bIBaHUE, CYXXJICHUH, HEOpAUHAPHBIX
3aHATUSAX, 00CYyX/IeHUH, pelieHue C | aKTUBHOE CY)XJICHUM, aKTUBHOE
peuienue pelLieHnH, OIINOKaMH y4acTHE B XOH€ | y4aCTHE B  XOJe
WHJMBHIyaJIb | HEMPaBUIBHOE peLieHus, peLieHus,
HBIX pelieHue MIPaBUIIBHOE MIPaBUIIbHOE
MPAKTHYECKUX pelieHue C | pelieHue 6e3
3a1a4 OTJIENbHBIMU ommodoK
3aMEeYaHUsIMU
Kpurepun oneHuBanus (QOpMyIUPYIOTCS I8 KaXKJIOH KOMIICTCHIIUH U
OTPaKAIOT OIO3HABAEMYIO JICATEIBHOCTh OOYYaArOIIErocs,  IMOJIAIOIIYIOCS
HU3MEPEHHUIO.

Tabnuna — 3.2. O6001IeHHbIE KPUTEPUU OIIEHUBAHNS OCBOEHHUS KOMITETCHIINH

1 2 (a1 54) 3 (6an1 55-69) 4 (6an1 70-84) 5 (6as11 85-100)
bazoBslii [loBbIIIEHHBIH [IponBuHYTHIN
OtcyrcTBYyeT OtcyrcTBYeT YPOBEHb YPOBEHb YPOBEHb
KOMIICTCHITHUS KOMIICTCHITHUS OCBOCHUS OCBOCHUS OCBOCHHUS
KOMIICTCHITUH KOMIICTCHITUH KOMIICTCHITUH
Kommnerenmus ve | Komnerenius Kommnerenius KoMnerenmus KoMmnerenmus
OCBOCHA. HE OCBOCHA. OCBOCHA. OCBOCHA. OCBOCHA.
CryneHt He OOyuvaromuiica | OOyuaromuiics OOyuaromuiics | OOyuaromuiics
BaJCET YaCTUYHO IMOKAa3bIBACT MMOKAa3bIBACT IMOKAa3bIBACT
HEOOXOAUMBIMU | TIOKa3bIBAET 00I1IMe 3HAHUS, MOJIHOTY 3HAHUH, | TITyOOKHe
3HAHUSMU. 3HAHUS, BXOJISIIIUC B JEMOHCTPUPYET | 3HAHMUS,
BXOJSIINC B coCTaB YMEHUSA U JIEMOHCTPUPYET
CcOCTaB KOMIICTCHITUH, HaBBIKU YMEHHUSI 1




1 2 (6ana 54) 3 (6ana 55-69) 4 (6an1 70-84) 5 (6ana 85-100)
bazoBb1it [ToBbIIeHHBIN IIponBuHYTHIN
OtcyrcTByeT OtcyrcTByeT YpOBEHb YpOBEHb YpOBEHb
KOMITIETEHIIHS KOMITIETEHIIHS OCBOCHUS OCBOCHUS OCBOCHUS
KOMIIETEHIIMH KOMIIETEHIIMH KOMIIETEHIINH
KOMIIETEHIIUH, uMeeT pelieHus HAaBbIKU PELICHUS
NOHUMAET UX IpeJICTaBIECHNE TUIOBBIX 3a7a4. | CJIOXHBIX 337124,
HE00X0MMOCTh, | 00 UX yYMEHHE
HO HE MOKET UX | IPUMEHEHUH, NpUHUMATD
IPUMEHSTb. yYMEHHE pelieHus,
U3BJIEKATh U co3/1aBaTh U
UCII0JIb30BATh IPUMEHSTh
OCHOBHYIO JIOKYMEHTHI,
(BaxkHY10) CBSI3aHHBIE C
uHpopmaruio u3 npo¢eCCHOHAIIbH
[IOJIy4YEHHBIX on
3HAHHI JEATEIILHOCTBIO;
crocoOeH
CaMOCTOSITEILHO
pemarb
npobiemMy/3amad
y Ha OCHOBE
M3YYEHHBIX
METO/IOB,
IPUEMOB U
TEXHOJIOTUH.

basosviti yposenv oceoenus romnemenyuti - 00s3aTENBHBIA 1T BCEX
00y4JaromuXcs Mo 3aBEPIICHUN OCBOCHHSI TUCIIUILTAHBI.

Tlosbluennolli.  yposeHb  0C80€HUs  KOMNemeHyulli -  TIPEBBIIICHUE
MUHUMAJIbHBIX  XapaKTEPUCTHK  CHOPMHPOBAHHOCTH  KOMIICTCHIIUU  JUIS
oOydJaromerocs.

IIpoosurnympiii yposensb 0c80eHUs KOMnemeHyuli - MAaKCUMaJIbHO BO3MOYKHAS
BBIPQOKEHHOCTh KOMIIETCHIIMHM, Ba)XX€H KaK KAYeCTBEHHBIM OpUEHTHUP IS
CaMOCOBEpIICHCTBOBAHUS, TaK U JONoIHuUTenbHOoe K TpeboBanusm OIIOII
OCBOEHUE KOMIIETEHIIUNA C YUYETOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE ydacTue B KOH(EpEHIUSIX, KOHKypcaX, KpyIJibIX CTONaX U T.J. C
MOJIyYeHHEM 3a()UKCUPOBAHHOTO TOJOKUTEIHHOTO pe3yiabTara IO BOMpPOCaM,
BKJIIOYEHHBIM B IUCLUILINHY;

- pa3paboTka W peanu3anusi MPOCKTOB C TMPUMEHEHHWEM KOMIIETCHITHH,
yYKa3aHHBIX B paboueil mporpamme;

- IEMOHCTPUPYET YMEHUE MPUMEHITh TEOPETUUECKUE 3HAHUS IS PEUICHUS
MPAKTUYECKUX 3a/1a4 MOBBIIIEHHOMN CI0KHOCTU U HECTAaHAAPTHBIX 3a/ady;

- BBIIIOJITHEHHUE B CPOK BCEX MOCTABJICHHBIX 33/1a4.

4. lIkana oneHUBAHUA Pe3yJibTATa

Tabmuia — 4.1. llkana kpuTepreB OlICHUBAHUSI KOMIIETEHIIUN




Onenka Coaepixkanue

1 JleMOHCTpHpyeT HENOHMMaHHWE TpoOiieMbl. MHorue TpeOoBaHMS,
2 (6amn mo 54) MpeAbsIBIsIEMbIE K 3a/IaHUIO HE BBITIOJIHEHBI.

JleMoHCTpHpyeTCsS ~ MEPBUYHOE  BOCHpHATHE  Marepuana. Pabora
HE3aKOHYCHA U /WJIH JTO IJIaruar.

3 (6amn 55-69) JleMOHCTpHpYeT dYacTUYHOC IMOHUMAaHHE MPOOJIEMBl. bBOJIBITMHCTBO
Tpe6OBaHI/H\/JI, MMPEABABIACMBIX, K 3a/IaHUTO BLITIOJTHCHBI.

Bnagenne  sneMeHTaMM  3aJaHHOrO  Marepuasia. B OCHOBHOM
BEITIOJIHEHHBIH MaTCpurajl MOHATCH U HOCUT HGHOCTHBIﬁ XapakTep.

4 (6amt 70-84) JleMOHCTpUpYET 3HAYUTEIbHOE IMOHUMAHUE MPOOJIeMbl 0003HAYCHHOM
I[PICIII/IHJII/IHOﬁ. Bce Tpe6OBaHI/I$I, MNpEaAbABIIICMBIC K 3a1aHUIO
BBIITIOJIHCHEI.

CopepxaHue BBIITOJHEHHBIX 33JaHUI pacKpPBITO U pACCMOTPEHO C Pa3HbIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMOHCTpHpyeT TIOJHOC TIOHWMaHWe TmpoOiieMbl. Bce TpeboBaHwms,
NPCABABIACMBIC K 3aIaHUTO BBITIOJIHCHBI.

[TpoIeMOHCTPUPOBAHO YBEPCHHOE BJIAJICHHE MAaTCPUAIOM JUCIUTUIAHBL.
Brimonnennrie 3aaHusl HOCAT HEJIOCTHBIX XapaKTCp, BBINIOJHCHBI B
MOJIHOM 00BbeMe, CTPYKTYpHUPOBaHbI, IMPEJCTABIECHbl Pa3UYHbIE TOUYKU
3pEHMUs], IPOAEMOHCTPUPOBAH TBOPUYECKHUM MOIXO/.

[IIxanbl OllEHWBAHUS W TIPOIICAYPHI OLICHUBAHUS PE3YyIbTATOB OOyUCHHS IO
TUCHMIUIMHE  perinaMeHTupytorcss  IlonmokeHnemM O  TeKylleM  KOHTPOJie
YCIIEBAEMOCTH W TPOMEXKYTOYHON arTrecTanuyd OOydYarolmuxcs IO IporpaMmam
BhICIIET0 00pa3oBanus U [loyoxeHrnem o 0amIbHO-PEUTHHTOBOM CUCTEME.

Jlns onieHKu cOPMHUPOBAHHOCTH PE3YyJbTaTOB OOYUYEHHUS IO JUCIUILUIMHE
UCITIONIB3YETCS TPAIUIIMOHHAs (hopMa aTTECTAIMH I 3a09HOU (POpMBI 00yUEHUS.

®opMON HUTOTOBOTO KOHTPOJS MO JUCHUIUIMHE SIBISCTCS  IK3AMEH.
VceneniHplM CUUTAeTCd OCBOCHHE JUCIUINIMHBI C UTONOBOM OILICHKOM «OTIUYHO,
«XOPOIIOY, «YJIOBJIETBOPUTEIBHOY, HEYJOBJICTBOPUTEIbHBIC  PE3YJbTATHI
MIPOMEKYTOYHOM aTTECTAllUM — «HEYIOBIECTBOPUTEIIHLHO.

5. IlepevyeHnb 3agaHuii MO TUCUUIIINHE
5.1 3apanus njs TeKylero KOHTPOJIA:

Tabnuna - 5.1.1. [lepedens 3a1annii TEKyero KOHTPOJIS U UX HAMMEHOBAHHE

HaumenoBanue Coaep:xkanue 3aJjaHus
OI[€HOYHBIX
CPeACTB
Jlokmang ¢ Tembl 1OKIIAIOB:
Tpe3eHTaIe 1. Bo3HHKHOBEHHE M HCTOPHs pa3BUTHsI cepBHca B cepe TpaHCIOPTa B
JUISL TPYTIIIOBOM mupe u Poccun.
aHAJIUTUYECKOU 2. TlepcnexTHBHBIE HAMIPaBJICHUS Pa3BUTHS CcepBHca B chepe TpaHCTIOpTa
pabotel B popme | 3. IlepcrieKTUBHBIE HAMPABICHUS PAa3BUTHS CEpBHca B chepe TpaHCTIOpTa
«Tematuueckoir | 4. DopMUpOBaHUS KIMEHTYPHBIX OTHOIIIEHUH B cepe TpaHCIopTa
muckyccun» (TMT) | 5. CepBucHas JOrMCTHKA
6. Kiaccudukanus, nUIeH3UpoOBaHUE W cepTHHKAIMSA YCIyr B chepe
TpaHCIIOPTa




~

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.

21.
22.
23.
24.

25.

HccnenoBanue u aHamM3 peIHKA YCIYT B cepe TpaHCTIOPTa

Br160p 1 000cHOBaHME HOMEHKJIATYPHI MTPEIOCTABISIEMbIX, CEPBUCHBIM
MPEaNPUATHEM, YCIIYT

Texnonoruu (HopMUpOBaHUS, MPOABIDKEHHUS M pEATH3alUUA yCIYT B
COOTBETCTBUH C MOTPEOHOCTAMH MOTPeOUTENEH

BHenpenne W WCMONB30BaHWE  HMH(POPMALMOHHBIX  CHUCTEM U
TEXHOJIOTUH C y4ETOM IIpoIIecca CepBHca

[TpunIMTBL OPMHUPOBAHUS IICHHOCTH YCITYTH

[Iponecc co3manus u pa3pabOTKH HOBOW YCIIyTH B cdepe TpaHCropTa
[IpoexTupoBanue yciryru B cepe TpaHcrnopra

Opranuzanus u mpaBuiia 00CTy)KHBaHUS MTOTpeOHUTENCH yeiayr B chepe
TpaHCHOpTa

[IpaBoBble, HOpMATHBHBIE M Y4YeTHBIE JOKYMEHTHI; TpeOOBaHUS
MEXTYHAPOIHBIX TOKYMEHTOB I10 3aIlIUTE MPaB MOTpeOuTENe B cdepe
TpaHCHOpTa

TexHonorun paboTHI ¢ KIMEHTOM B cpepe TpaHcHopTa

Opranuzanyy KOHTAKTHOM 30HBI 711 0OCIY)KMBaHUS MOTpedUTeneil B
cdepe TpaHcTIOpTa

[MoTpeOuTenu ycmyr, THIIOJIOTUYECKAE XapaKTEPUCTUKA U CEPBUCHOE
MOBEICHHE

TexHonorun obecriedeHnst KadecTBa yCIIyT B cepe TpaHCTIopTa
VYmpaBieHne KadyecTBOM Ha CEPBUCHOM TPEANpusiTHU B cdepe
TpaHCTIOpTa

MOHHUTOPHUHT U KOHTPOJIb KayecTBa Ipolecca CepBHUCa Ha CEPBUCHOM
MpEeANPUATHI

@DakTOophbl, BIUSIOLINE HA KAYECTBO OKA3bIBAEMBIX YCIYT

TpebGoBaHus K cucTeMaM MEHEIKMEHTa KauecTBa

Kpurepun OLEHKHM KOHKYPEHTOCHOCOOHOCTH TpeAnpusTHl B chepe
TpaHCTopTa. Y CI0BUs 00ecreueHuss KOHKYPEHTOCTIOCOOHOCTH
ObecrieyeHre Ka4ecTBa yCIYyT U MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH
npennpustus B cdepe TpaHCIOpTa HA OCHOBE CTaHAAPTHU3ALUU
TEXHOJIOTMYECKOro Mpoliecca NpeoCTaBIeHHs YCIYT U cepTuuKanuu
CUCTEMBbI KayecTBa

NuauBunyansHoE
JIOMalIlHee
3alaHue

HpI/IMepHBIe TEMbI MHIWBUIYAJIbHBIX SaﬂaHHﬁZ

ogarwdE

o~

10.

11.

12.

PazpaboTka yciayru 1o TFOHUHTY TPAHCHOPTHBIX CPECTB.

PazpaboTka yciayru 1no 10000py10BaHHIO TPAHCHOPTHBIX CPEJICTB.
PazpaboTka yciayru rno nepeo6opyioBaHHIO TPAHCIOPTHBIX CPEICTB.
PazpaboTka yciayru 1o pecraBpaiy TpaHCIOPTHBIX CPEICTB.
Pa3paboTtka ycnyru mo neTeinuHry

Pa3zpaboTka yciyru mo NnpoBEICHHMIO MEPUOJUUYECKOI0 TEXHHYECKOTO
OCMOTpA TPAaHCIIOPTHBIX CPEACTB.

PazpaboTka yciayru no ooyueHue BOXKISHUIO TPAHCIIOPTHBIX CPECTB.
PazpaboTka ycnyru 1o OOY4YEHHIO BOXKJIEHHIO MOTOTEXHUKH
NOABEIOMCTBEHHOM ['ocTeXHan30pYy.

PazpaboTka ycinyru mo mpojaske HOBBIX TPAHCHOPTHBIX CPEACTB U UX
rapaHTUHHOMY 00CITY>)KMBAHUIO.

PazpaboTka ycnyrm 1o Mpoja)ke KOMHCCHOHHBIX TpPaHCHOPTHBIX
CPEICTB.

PazpaboTka ycnyru 1O NPEANpoAaXHOH IMOATOTOBKE HOBBIX WIN
KOMHMCCHOHHBIX TPAHCIIOPTHBIX CPEJICTB.

PazpaboTka  ycIyru 1O  NOCTTapaHTHUHHOMY  TEXHMYECKOMY




00CTYKUBAHUIO U TEKYIIEMY PEMOHTY aBTOMOOHUIICH.

13. Pa3paboTka yciIyru 1o JuarHOCTUKE TPAHCIIOPTHBIX CPEACTB.

14. Pa3zpaboTKa yCiIyTy 1o aBTOTYPU3MY U KapaBaHUHTY.

15. Pa3zpaboTka yciyru KeMIUHra, MOTEJIs.

16. Pa3paboTka yciyru mo mpoxkaTy aBTOMOOWICH U UX TIPUHAICKHOCTEH.

17. Pa3paboTka yciayru Mo OKa3aHUIO TEXHUYECKOW MOMOIIM Ha JIOporax
(accucranc).

18. Pa3paboTka ycimyru aBroioMmoapaa.

19. Pa3paboTka yciIyTru 1o XpaHeHHIO TPAHCTIOPTHBIX CPENICTB.

20. Pa3paboTka yciayru MO XpaHECHUIO MPUHAIICKHOCTEH TPaHCIOPTHBIX
CpPEACTB.

21. PazpaboTka yciyru cTpaxoBaHus B chepe TpaHcHopTa

22. PazpaboTKka ycIyrm TO OpraHU3alid CIIOPTHBHO-pa3BJIEKAaTEIbHBIX
MeponpHusaTHil B cpepe TpaHcHopTa

23. PazpaboTka yciayru 1o opraHu3anuy MacCaXuPCKUX MepeBO30K

24. PazpaboTKa yCIyTH 10 OpraHU3aluy TPY30BBIX MIEPEBO30K

25. Pa3paboTka yCIIyTH 110 TPAHCIOPTHO-IKCIIESANIIMOHHON IEATEIIBHOCTH

5.2 IlpomMexyTouHasi aTTecTALMS

Bomnpocsl 1151 3k3aMeHa

=

HanmonanbHasi TpaHCOpTHAs CUCTEMa, BUAbI BO3IEHCTBUN HA TOTPEOUTEIS

2. Pemaronuii (akTtop BBDKMBAHUS NPEANPUITHI B YCIOBHUSAX HHTCHCHBHOM
KOHKYPEHTHOM OOphOBI Ha PBIHKE

3. Cepeuc B cdepe Tpancnopra, ocHoBHble moHsATHSA. ['OCT P 50646-

2012 «Ycnyru HaceneHuto. TepMUHBI U ONIPEETICHUS

Bo3HuKHOBEHNE U UCTOPUS Pa3BUTHSI CepBHca B cepe TpaHCIopTa

[lepciekTMBHBIC HAIPaBJICHUS Pa3BUTHUS cepBUCca B cpepe TpaHCTIopTa

Drarbl ¥ KOHIICTIINH pa3BUTHUS cEpBUCa B cpepe TpaHCcTOpTa

[lepcniekTMBHBIC HATIPaBJICHUS Pa3BUTHS CEPBUCA B chepe TpaHCIIopTa

HopmaTtuBHO-1IpaBoBast 6a3a aBrocepBuca: «I paxxaanckuii kojnekc Poccuiickoi

®enepanumn», ri. 40. [lepeBo3ka

9. HopmatuBHO-mipaBoBas 6a3a cepBuca B chepe Tpancmopta: «llomokenue o
TEXHHYECKOM OOCITYy)KMBAaHUM W PEMOHTE aBTOTPAHCIOPTHBIX CPEJNCTB,
npuHaIexKamux rpaxmaadam» PJ1 27.009.026-92

10.HopmatuBHo-TipaBoBass 06a3a cepBuca B chepe Tpancmopta: «llomoxxenune o
TapaHTUHHOM OOCITYKMBAaHUM JIETKOBBIX aBTOMOOWIEH W MOTOTEXHHUKH» PJ|
37.009.025-92

11.HopmatuBHO-TipaBoBass 0a3a cepBuca B cdepe Ttpancropra: «lIpaBmia
OKa3zaHusl YCHyr (BBIIOJHEHHS PadOT) MO TEXHUYECKOMY OOCIYKHWBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTBY»

12.HopmatuBHO-TIpaBoBass 0a3za cepBuca B cdepe TpaHcmopTa: TexHUIecKuin

pernameHT TamoxkeHHOTO coro3a "O 0e30MacHOCTU KOJECHBIX TPAHCIOPTHBIX

cpeacts" TP TC 018/2011

O~ A


http://files.stroyinf.ru/Index/54/54315.htm
http://files.stroyinf.ru/Index/54/54315.htm
https://www.regsd.ru/images/docs/GK-RF-gl-40-Perevozka.pdf
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13.HopmartuBHo-mipaBoBass 0a3a cepBuca B cdepe TpaHcnopra: DenepanabHbIi
3akoH oT 30 wmrons 2003 r. N 87-®3 "O TpaHCIOPTHO-3KCIEIUIIMOHHON
NeATebHOCTH "

14 Knaccuduxkanus, JUIEH3UpOBaHUEe U cepTudukanus yciayr B chepe cepBuca
TPAHCIIOPTHBIX CPEJICTB

15.00mepoccuiickuii  kinacCu(UKaTop BHJIOB HKOHOMUYECKOW JeATeNbHOCTU
(OKB3/ 2)

16.00mepoccuiickuii  kiaccupukaTop MNPOAYKIMH MO BUJAM IKOHOMUYECKOU
nestensHoctu (OKII] 2)

17.®enepanbubiii 3ak0H oT 27 nekadbps 2002 roga N 184-®d3 "O TexHUYeCKOM
peryiupoBaHun"

18.CepTtudukainus, ee CyluHoCTb U 33141

19.CxembI cepTuduxanum

20.HopmatuBHas 6a3za cepTuduKainu, U MEXKIyHapOAHbIE cTaHAapThl, [IpaBuia
EOK OOH u upextussl EC

21.CepBucHas JIOTUCTHKA B chepe TpaHCIopTa

22.OK0OHOMUYECKHUM 3(PPEKT OT UCTIOTB30BAHUS CEPBUCHON JTOTUCTUKU

23.Cxema (hopMUpOBaHUsI IIEHHOCTH YCIYTH B cpepe TpaHcopTa

24.9Tanbl )KU3HEHHOTO ITUKJIA YCIYTH.

25.TInanupoBanue yciyru B cepe TpaHcmopra

26.TIpoekTupoBaHue yCIyru B cepe TpaHcmopra

27.Buenpenue ycinyru B cepe TpaHcIopTa

28.0kcmuryatanus yciyru B cepe TpaHcmopTa

29.HemnpepbiBHOE ynydllleHHE YCIYTH B cepe TpaHCIopTa

30.Ctparerust ¥ MOJIUTHKA MOCTABIIMKA YCIYT B chpepe TpaHcropTa. 3aBUCUMOCTD
YKU3HEHHOTO IIMKJIa YCIYTH OT U3MEHEHHUH TpeOOBaHUH 3aKa3yrKa

31.IIpouecc co3ganus HOBOU yCIyTH

32.IIpoekTupoBaHre aBTOCEPBUCHOMN yCIIYTH

33.TexHonorus MpeIoCTaBICHUS aBTOCEPBUCHBIX YCIIYT

34.Ctanuii pa3pabOTKH MPOEKTHOM JOKYMEHTAalUH (CTaJIUi MPOSKTHUPOBAHUSA).
I'OCT 2.103-2013 «Egunas cucrema KOHCTPYKTOPCKOM JTOKYMEHTAlMH
(ECKM). Craguu pa3paboTKu»

35.CTpykTypa mporiecca IpOeKTUPOBAHUS

36.Ctamun  co3manus aBTromMaTusupoBaHHbIX cucteM — ['OCT 34.601-90
Nudopmarmonnas rexunonorus (MUT)

37. Ilpomecc pemneHus 3a1a4u MPOSKTUPOBAHUS YCIIYTH

38.CTpyKTypa aBTOCEpBUCHOMN yCIYTH: TEXHOJIOTHS, SKOHOMHUKA, KOMMYHUKAIIHS

39.KonkypeHTOCTIOCOOHOCTD yCIIyT npeanpusaTis. KoHKypeHTHOe TpenMyIecTBo,
€ro CBOWCTBA

40.Opranuzanus ¥ mpaBuiia 00CITyKUBaHUS TOTPEOUTENCH YCITyT

41.3amura npas norpedureneid. 3akoH PO «O 3amure npaB noTpedUTeneii»

42.DaxTopsl, BIUAIONINE HA padOTy C TOTpEOUTEIEM

43.OCHOBBI OpraHU3ANMNH O0CITYKUBAHUS TOTPEOUTEIS

44 TlonsaTre Ka4ecTBa MPOAYKIIMH U MPEOCTABICHUS YCITYT
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45.TlonsiTe KauecTBa MPOAYKTAa C TMO3UIMH €ro COOTBETCTBUS TPEOOBaAHUSIM
notpeourens (Ix. Ban Otunrep u Jlx. Curtur)

46.CuctemubIil moaxo kK MeHekMeHTy kKauectBa (D.VY. Teiinop)

47.Tunonorust 3J€MEHTOB OOCIYKMBAaHMS, TPYIIbl 3IEMEHTOB OOCITYKUBaHHUS
(Kenott u Tepken)

48.DakTopsl, BAUAIONINE HA KAYECTBO OKa3bIBAEMBIX YCIYT

49.TloBbllIeHNE KauecTBa NPOAYKIUU U MPEJOCTABIAEMBIX YCIyr Ha OCHOBE
CTaHAAPTU3ALMH U CEPTU(PUKAIIMN CUCTEM KayecTBa

50.TpeboBanust k cucremMaM MeHemxkMmeHnta kadectsa. ['OCT P MCO 9001-2015
«CucTeMbl MEHEI)KMEHTA KaueCTBa»

KontpoabHble 3agaHusi (PacKpbiTb HAa OCHOBE BbINOJHEHHOIO
HHAUBHAYAJIbHOTO 3aaHMS):

=

OnucaTh 1 O0BSCHUTD AITOPUTM Pa3pabOTKH HOBOW YCIYTH

2. Onucatb U OOBSICHUTH CXeMYy M TpeOOBaHMs K OpraHu3alli MPea0CTaBICHUS

ycayr

OnucaTh 1 O0BSCHUTD CTAANHN TEXHOJIOTUH TPEIOCTABICHUS YCIYT

4. TlpoexTupoBaHue cepBUCHOM yciayru B cdepe Tpancnopra. Onucate u
OOBSCHUTDH CTAAUU MPOCKTUPOBAHUS

5. Onucath U OOBSCHUTH Ipoliecc IUTaHWpoBaHUsA OusHeca. CTpykTypa Ou3Hec-

w

TU1aHa
6. MapKkeTHHTOBBIE HCCIIEIOBAHUSI B KOHKPETHBIX PHIHOYHBIX yCIOBUSIX. ONPOCHI,
MeTol (hOKyC-Tpyn | T.II.

7. ObocHOBaTh TpeOOBaHUA K Yyciyram, pa3pabdaTblBaéMbIM B KOHKPETHBIX
PBIHOYHBIX ycioBusix. Caenarbh OnucaHue yciyr

8. BeiOparh u 000CHOBaTh HOMEHKIATYPY VYCIYI, TMPEIOCTAaBISIEMBIX B
KOHKPETHBIX PHIHOYHBIX YCIOBUSIX

9. Ompegenuth W ONHCAaTh CETMEHT pbIHKA, HA KOTOPBIA  BBIBOASTCS
pa3pabaThIBaeMble YCIYyTH

10.OmpenenuTs U ONMKCATH 1ETEBYIO aYAUTOPHUIO MPEAOCTABISAEMBIX YCIYT

11.0mnucarey 1e1b W TEXHOJOTMH CO3MAaHUS KIMEHTCKHX 0a3 maHHbix. CRM -
CUCTEMBI

12.0mpenenuTs W oONHCAaTh KOHKYPEHIIMIO B CETrMEHTE pbIHKA, HA KOTOPBIN
BBIBOJIATCS pa3paldaThIiBa€MbIC YCIYTH

13.0OmpenenuTs W OmMcaTh €MKOCTh CErMEHTa pPhIHKA, HAa KOTOPBIA BBIBOASTCS
pa3pabaTbriBaeMbIe YCIYyTH

14.Onpenenute U oONUcaTh CBOOOJHYIO JOJIIO CErMEHTa pbIHKA, HAa KOTOPBIN
BBIBOJIATCS pa3pabaThIBAEMBbIC YCIYTH

15.0npenenuth W OMUCaTh KOHKYPEHTHBIE MPEUMYIIECTBA pa3padaThIBAEMbIX
yCIIYT B CETMEHTE PBIHKA, HA KOTOPBIA OHU BBIBOIATCS

16.0mucath 1 OOBSICHUTH CTPATETHIO BHIBOJA HA PHIHOK, pa3padaThiBaeMbIX YCIIYT.
Menua-TuiaH, STanbl MeTHAIIAHUPOBAHHMS
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17.0nucate U OOBSCHUTDH CTPATETUIO MPOJIBUKEHUS Ha PHIHOK pa3padaTbiBaeMbIX
ycayr

18.Onpenenuth U onucaTh PUCKHU BbIBOAA pa3padaThIBAEMBIX YCIYT B KOHKPETHBIX
PBIHOYHBIX YCITOBUSIX

19.0mnpenenuts M omnucath YCJIOBUS OOecreueHUs KOHKYPEHTOCIOCOOHOCTH
pa3pabaTbIBA€MbIX YCIYT

20.0nucath M OOBSCHUTH MPUHLUI W TEXHOJIOTHI0O MEHEKMEHTa KadecTBa.
JlugepctBo  (hopMynaupoBKa, 0OOCHOBaHUE, OCHOBHBIE IMPEUMYIIECTBA,
BO3MOXHBIC JCHCTBUA)

21.0nucath ¥ OOBSCHUTH MPUHIMI W TEXHOJIOTHIO MEHEKMEHTa KadecTBa.
Bzaumopeiicteue pabotHukoB ((popmynnpoBka, 000CHOBaHUE, OCHOBHBIE
IPEUMYIICCTBA, BO3MOXKHbBIC ACHCTBHA)

22.0nucath ¥ OOBSCHUTH TPUHIMI W TEXHOJIOTHIO MEHEIKMEHTa KadecTBa.
[TporeccHbrit MOAXO0]T (bopmynupoBka, 000CHOBAHHUE, OCHOBHBIEC
IPEUMYIIECTBA, BO3MOYKHBIC JTCHCTBHSN)

23.0nucath ¥ OOBSCHUTH TPUHIMI W TEXHOJIOTHI0 MEHEIKMEHTa KadecTBa.
VYayumenue (popMynupoBKa, 0OOCHOBaHWE, OCHOBHBIC IPEUMYIIECTBA,
BO3MOXKHBIC JICHCTBUSN)

24.0nucath M OOBSCHUTH TPUHIMI W TEXHOJIOTHIO MEHEIKMEHTa KadecTBa.

[IpunsaTue PELIEHU, OCHOBaHHOE Ha CBU/IETEIIBCTBAX
(bopmyaupoBka, 000CHOBaHHE, OCHOBHBIC TMPEUMYIIECTBA, BO3MOYKHBIC
JCHCTBYSA)

25.0nucath M OOBACHUTH MPUHIUI U TEXHOJOTHI0O MEHEIKMEHTAa KauyecTBa.
MeHeKMEHT B3aMMOOTHOIIEHUH ((hopmylnnpoBka, 000CHOBaHHE, OCHOBHBIE
IPEUMYIIECTBA, BO3MOYKHBIC JICHCTBHS)

6. MeTonnueckue MaTepuaJibl, ONpeaeas e NpoueIypbl olleHMBAHUSA

[Ipouenypa olleHMBaHMS  pPE3yJbTATOB OOy4YeHUS MO JAUCIHUIUIUHE,
XapaKTepU3yIIUX dTanbl  (GOPMUPOBAHUS  KOMIIETCHIIMM, TPEJCTaBICHA
nacropToM ()OH/1a OIICHOYHBIX CPEJICTB IO TUCIUIUIAHE (pa3men 1).

KoMrmiekT OIleHOYHBIX CpEeACTB XpaHUTCS Ha Kadenpe, TMOMJICKUT
OOHOBJICHHIO TI0 Mepe HeoOXoauMocTu. JIJisi MpOMEKYTOUHON aTTECTAllKN B BUJIC
sk3ameHa kKaxaoe OC mo quciuruinHe OOHOBIISIETCS U yTBEpKIaeTcs 3a 14 mgHei
0 Hayajla CECCHOHHOIO IMEepHOJa M XPAHUTCSI B HEAOCTYIIHOM MECTE OT
HECaHKIIMOHUPOBAHHOTO JocTymna. OTBETCTBEHHOCTh HECET Kadeapa.

Iopsiziok mpoBeaeHHs  TeKYHIEr0 KOHTPOJS  YCIIEBAEMOCTH U
MPOMEXKYTOUHOM  arrectanu  oOywaromuxcst  YHuBepcuteta 1o  OIIOII
pernameHTupytorcs llonokeHueM O TEKylIeM KOHTPOJE YCHEBAEMOCTH W
MPOMEXKYTOUYHOM  aTTeCTallMd  OOydYarolUMXCsl MO MporpaMMaM  BBICIIETO
00pa3oBaHUsI.

Texymuii KOHTPOJIb YCHEBAEMOCTH B YHHBEpcUTETE siBisieTcsa (opMmoit
KOHTPOJISI KaYeCTBA 3HAHUU 00YYalOIINXCsl, OCYIIECTBISIEMOr0 B MEKCECCUOHHBIN
Mepuoji 00ydeHHs C IebI0 onpeaeneHus kadectBa ocsoeHust OTIOTI.
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Tekymuii KOHTPOJb YCHEBAEMOCTH OCYLIECTBIAETCS: Ha  JEKUHUSAX,
MPAKTHUECKUX (CEMHHAPCKUX) 3aHATHAX, B paMKax KOHTPOJS CaMOCTOSTEIbHON
paboTHI.

OOGyuaronuecs 3apaHee HMHPOPMHUPYIOTCS O KPUTEPUSIX M TpoLenype
TEKYIIEro KOHTPOJIsi YCIEBAEMOCTH MPENOAaBaTesIMU IO COOTBETCTBYIOIIEH
y4eOHOU TUCIMUIUIMHE (MOJYJIS).

VYcneBaeMOCTh MpU TEKYIIEM KOHTPOJIE XapaKTepu3yeT 00beM M KaueCTBO
BBITIOJIHEHHOHN 00y4YaromumMcs paboThl O AUCHMILIUHE (MOAYIIIO).

[lemarornveckue BUABI U (OPMBI, HCIONB3yeMbIe B MPOIECCE TEKYIIETO
KOHTPOJSL ~ YCIIEBAEMOCTH  OOydYaroUIMXcsl,  ONPENeNsioTCs  METOAMYECKOU
Komuccuelr kadenpsl. BpiOupaemblii BUI TEKyIIEro KOHTpOJsA oOecredynBaeT
HauOoJee TMOJIHBIA W OOBEKTHUBHBIM KOHTpOAbL (M3MepeHue U (PUKCHpOBaHUE)
YPOBHSI OCBOEHUS PE3yJIbTaTOB 00YUYEHUS MO TUCUUTIIMHE.

[IpenonaBarenu MNpegOCTABISIOT CBEACHUS O TEKYIIEeH YCIeBaeMOCTU
oOydaromuxcs B paMKax IMPOBEACHHUS TEKyIled arTecTallud B CEMECTpE B
JeKaHaThl/ y4eOHBIH OTAEN WHCTHTYTa B CPOKH, OIpEICICHHbIE BHYTPCHHUMHU
pacropsIUTeIbHBIMKU JOKYMEHTaMU Y HUBepcuTeTa ((haKyIbTeTa, UHCIMUMyma).

B nensx obecrniedeHus TEKYHIEro KOHTPOJS YCIIEBAEMOCTH IMPEIo/iaBaTelb
NPOBOJIUT KOHCYJIbTAIIHH.

[IperiogaBatens, BeaymUA 3aHATHS CEMHUHAPCKOTO THIIA, TPOBOJIUT
aTTecTAIMIO O0YYAKOIIMXCS 32 MPOLIeIIIUi nepuoa. ATrectanusi IpoOBOAUTCS,
€CJIM MPOBEACHO HE MEHEE 3 MPAKTHYECKUX (CEMUHAPCKHUX) WA JTaOOPATOPHBIX
3aHATHI, B YCTAaHOBJICHHBIE J€KaHAaTOM/ MHCTUTYTOM CpPOKH, He pexe | paza 3a
yueOHbIi cemecTp. OOydarmuecss aTrTeCTyIOTCS IyTeM BBICTABJICHUS B
COOTBETCTBYIOIIYIO TPYIMIOBYIO BEIOMOCTh 3alHMCEeH MO CUCTEME: «aTTECTOBAH»
WIH «HE aTTECTOBaH.

[IpenonaBarenb, TPOCTaBIsiE WTOTU AaTTECTAllMH, JOBOIAUT PpE3YyIbTaThl
aTTecTallui JO0 CBEACHHS CTYJEHYECKOW TpyNmbl W OOBSCHAET NPUYUHBI
OTPUIIATEIHHOM aTTECTAIIMU IO 3aMPOCY 00YYarOIIETOCs.

[Tpu arrectannu 00y4YalOMIUXCS YUUTHIBAIOTCS CIIETYIONIHE (PaKTOPHI:

— pe3ynbTaThl pabOThl Ha 3aHATUSAX, MOKa3aHHbIE MPH ATOM 3HAHMS IO
AUCUMIUIMHE (MOJIYJI0), YCBOCHHME HAaBBIKOB MPAKTUYECKOTO MPHUMEHEHUS
TEOPETUUECKUX 3HAHUU, CTENEHb AKTHBHOCTH HAa MPAKTUYECKUX (CEMUHApPCKHX)
3aHATUSAX;

— pe3yabTaThl U aKTUBHOCTh Y4acTUsl B CEMUHApax U KOJIOKBUYyMaXx;

— pe3yNbTaThl BEINOIHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl U 00bEM BBITIOJTHEHHBIX 33IaHUI B paMKaX CaMOCTOSITENIbHOM
paboThI 00yUaAOINXCS;

— pe3ynbTaThl JMYHBIX Oecel CO CTyJeHTaMH [0 MaTepuany ydeOHOM
JUCUUIUIAHBI (MOIYJIs);

— MOCEIIEHUE CTYJCHTAMM, CEMHHApPCKUX U MPAKTHUECKUX 3aHATHUH,
1abopaTOpHBIX PadoT;

— CBOCBPEMEHHAs JIMKBUAALMA 3aJ0JDKCHHOCTEH MO  MPOHICHHOMY
MaTepuaiy, BO3HUKIINX BCJIEJICTBUE pOIycKa 3aHATUI 1100
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HEYJIOBJIETBOPUTEIBHBIX OLEHOK MO pe3yibTaTaM padOThl HA 3aAHITHSX.

— pe3ynbTaThl MPOXOXKIAEHUS KOHTPOJBHBIX TOYEK IO JUCUUIUIMHE (Tpu
UCII0JIb30BaHUU OAJIIbHO-PEUTUHIOBOW CUCTEMBI)

IIpomexkyTouHass arrecTamusi OOydarOUIUXCAd Y HUBEPCUTETA SIBIIAETCS
(GopMOil  KOHTpOJIL pe3ylbTaTOB OOYy4YEHHMs IO JUCLHUIUIMHE C  ILEJIBIO
KOMIIJIEKCHOTO OIpPEAENIEHUs] COOTBETCTBUSI YPOBHS M KaueCcTBa 3HAHUM, YMEHUI U
HABBIKOB  00ydYarouiuxcsi, TpeOOBAHMSIM, YCTAaHOBJICHHBIM 00pa30BaTEIbHOMN
IIPOIPAMMOHM.

7. Oco0eHHOCTH OCBOECHMS AUCHHUILINHBI IJI HHBAJIUAO0B U JIHUII C
OIrpaHMI€HHBIMHA BO3MOKHOCTHMH

AJanTUpOBaHHBIC OIICHOYHBIC MAaTEPHAIIbI COJEPIKATCS B aJalTHPOBAHHOM
OIIOII. O0yueHue OO0ydYaKOIIUXCS C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 370POBBS
npH HEOOXOIUMOCTH OCYIICCTBIISICTCS Ha OCHOBE aJalTHPOBAaHHOW pabouei
NporpaMMbl  C  HWCIIOJb30BAaHMEM  CIICHUAJIBHBIX  METOJOB OOYYCHHS U
JTUIAKTUYCCKUX ~ MaTepUajioB, COCTABIICHHBIX C  Y4ETOM  OCOOCHHOCTEH
NCUXO(DHU3UICCKOTO Pa3BUTHS, HWHIWBHIYAIbHBIX BO3MOXKHOCTCH M COCTOSHUS
3JI0POBBS TAKUX OOydJaronuxcs (00yJaromerocs).

CamocrosrenbHas paboTta oOydJarommxcs c OTPaHUYCHHBIMU
BO3MOXHOCTSMH 37I0POBbSl M HWHBAJUJOB IO3BOJIIET CBOEBPEMEHHO BBISIBUTH
3aTPyIHEHHUS] M OTCTaBaHUE W BHECTH KOPPEKTHBHI B Y4YEOHYIO NESITEIbHOCTb.
Konkpernbie ¢opMbl U BUIBI CAMOCTOSITETLHOM pabOTHl 00yYaronIuxcs JHUIl C
OTPaHUYECHHBIMU BO3MOXXHOCTSMH 3/I0POBbsi M HMHBAJIHJIOB YCTAHABIUBAIOTCSA
npenojasareieM. Bpibop (GopM M BUAOB  CaMOCTOATENBHOM  pabOTHI,
oOydJarmuxcs € OTPAaHWYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSi M HMHBAJIHJIOB
OCYIIECTBIISIETCSI C YYETOM HX CIOCOOHOCTEW, OCOOCHHOCTEH BOCIPHUATUS U
TOTOBHOCTH K OCBOCHHUIO y4eOHOTr0o Marepuaia. @opMbl CaMOCTOATEIHLHOM padOThI
YCTAaHABJIMUBAIOTCA C YYETOM WHIAMBUIYAIbHBIX MCUXOPU3NYECKUX O0COOCHHOCTEU
(ycTHO, MHCHbMEHHO Ha Oymare WM Ha KOMIIbIOTepe, B (popme TeCTUpOBaHUA,
AIIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoOBHBIE (OPMBI TIPEACTABICHUS] OIICHOYHBIX CPEACTB — B IEYATHOU
dopme wim B (dopMmMe DIIIEKTPOHHOroO JOKyMeHTa. Jlimsg oOywaromuxcs ¢
HApYIICHUSMH 3pPEHUS MPEyCMATPUBACTCS BO3MOKHOCTH MPOBEICHUS TEKYIIETO
U TPOMEKYTOYHOTO KOHTpOJds B ycTHOW dopme. [lna oOyyaromuxcs ¢
HApYIICHUSMH CIIyXa MPEAyCMaTPUBAETCS BO3MOXKHOCTH MPOBEIACHUS TEKYIIETO U
MIPOMEKYTOUYHOTO KOHTPOJIS B TUCEMEHHOHN (hopme.

Tabmuma 7.1. — Kareropun oOyuaromuxcs ¢ OB3, cmocoObl BoCHIpHATHS WMU
MH(pOpPMALIKM ¥ METO/bI UX 00YUYEHUS.

Kareropuun oOy4aronuxcs mno Mertonp! 00ydeHus
HO30JIOTHSM
C Cnensle. Ayouanvno-kunecmemuyeckue, IIpelycMaTpUBAIOLINE
HapyumeHusiMu | Crioco6 NOCTYyIUIEHHE Y4eOHOH MH(POPMALMU MOCPEACTBOM CIyXa
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3peHus BOCIIPUSATHS U OCSA3aHMSL.
nH(pOpMAIHIH: Moryt ucnonb3oBaTbcs IMpPU YCIOBUM, YTO BU3yallbHas
0CsI3aTeNbHO- uHpopmanus  OyaeT  ajanTUpoBaHa Ui JUI C
CIIyXOBOM HapyLIEHUSMU 3PCHUS:
CrnaboBugsiiyme. | 8U3VaAlIbHO-KUHECmemuyecKue, IpeoJaratoniye
Cnoco6 nepegady M BOCHpUSTHE YueOHOM HHpOpManMM Mpu
BOCIIPUSTHUSA MIOMOIIY 3PEHHUS U OCSA3aHMUS;
UH(OpPMAIIKK: ayJuo-BU3yalbHble, OCHOBAHHbIE Ha IPEJCTaBICHUE
3PUTEIIBHO- yueOHOM uWHPOpMAIUU, MPH KOTOPBIX 3aJICHCTBOBAHO
ocCsI3aTeNbHO- 3pUTENBHOE U CIIyXOBOE BOCIPUATHUE;
CIIyXOBOI ayouo-eu3yanbHo-KuHecmemuyeckue, OasUpyrolIMecs Ha
IpEJICTaBICHUH HH(OpPMAlMK, KOTOpas IMOCTyHaeT Io
3pUTENBHOMY, CIIyXOBOMY M OCS3aT€IbHOMY KaHallaM
BOCIIPUSTHE.
C 'nmyxue. 8U3YANbHO-KUHEeCmemuyecKue, IpeJnoJaratoniye
HapymeHusMu | Crioco6 nepefady M BOCHOpUsTHE YueOHOM HMHpOpMaALMK IpH
ciyxa BOCIIPUSTHS MIOMOIIY 3PEHUS U OCSA3aHMUSL.
nHpopmanuu: MoryT ucCHonb30BaTbCs MpPHU YCIOBHH, YTO ayJualibHas
3PUTEIBHO- nHpopmanuss  OymeT  amanTUpoBaHa IS JMI]  C
0CsI3aTeNbHBII HapyLIEHUSIMH CITyXa:
Crnabocnplaniue | ayouo-eu3yaivHole, OCHOBAaHHBIE Ha  MPEACTABICHHUE
. yueOHOM uHpOpManuu, MpU KOTOPBIX 3a/eHCTBOBAHO
Crioco0 3pUTENBHOE U CIYXOBOE BOCIIPUSTHE;
BOCITPUSTHUS ayouanbHo-KuHecmemuyeckue, MpelycMaTpyBaloIne
UH(OPMAIIHH: MOCTYIJIEHHE y4eOHON WMH(OpMaIUK MOCPEICTBOM CyXa
3pUTENBHO- Y OCSI3aHUS;
oCs3aTeNbHO- ayouo-eu3yanbHo-KuHecmemuyeckue, Oa3upyronyecs Ha
CIIyXOBOI IpeJICTaBICHUH HH(POpPMALMK, KOTOpas IMOCTyHaeT 1o
3pUTEILHOMY, CIYyXOBOMY U OCSA3aT€IbHOMY KaHallaM
BOCIIPUSTHE.
C Crnioco0 —  6U3YANbHO-KUHECIeMUYEeCKUE,
HapymenusaMHu | BOCIIPUATHA —  ayouo-eu3yanvHoie,
OIIOPHO- MHGbOpMALHH: —  ayouanvbHo-KuHecmemuyecKue,
ABUTATCIBHOTO | 3pUTCIBHO- —  ayouo-6usyanbHO-KUHeCmemuyeckue.
arnmnapara ocCsI3aTeNbHO-
CIIyXOBOM

Tabmuma 7.2. — Crioco0OsI amanranuu 00pa3oBaTeIbHBIX PECYPCOB.
YC]ZOGHble 0603Ha’{€Huﬂ.'
«+» —00pazoBaTeIbHbBIN pecypc, He TPeOYIOIUN aanTaluu;

«AD» — aanTUpPOBaHHBIN (popMaT K 0COOEHHOCTSIM MpueMa-nepesadyu HHGpopMaum
oOyyaromuxcs nHBaNKI0B U uil ¢ OB3 popmaT oOpa3oBarenbHOro pecypca, B TOM YHCIE ©
HCIIOJIb30BAHUEM CIICOUAJIBHBIX TCXHUYCCKUX Cpe,[[CTB;

«AD»— anbTEepPHATUBHBIN SKBUBAJICHT UCIIOJIb3YEMOTO pecypca

Karteropun Oo0pa3oBartejibHbIE pecypcehl
o0yyarommxcst DJICKTPOHHBIE IleyaTHbie
110 HO30/IOTUAIM  |MyJIbTHMe| rpapuyecKue | ayamo TeKCTOBbBIE,
aua 3JIEKTPOHHBIE
aHAJIOTH
NMe4YaTHbIX
H3IaHui
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C Cnenble AD AD + AD AD
HapyILIECHU (manpumep, (manpumep, (manpumep,
SIMU CO3/JaHHeE ayJmo ME€YaTHBIN
3peHus MaTepUaIbHOU OIMCaHUE) MaTtepual,
MO eI BBITIOJTHEHHBIN
rpau4ecKkoro penbedHo-
00BEKTa TOYEYHBIM
(3Dmopenn) upudrom
JL.bpaitns)
CnaboBunsa| AD AD + AD AD
e
C ['myxue AD + AD + +
HapyIlLEeHA (Hanpumep,
SIMH CITyXa TEKCTOBOE
OTIMCAaHUE,
rumnep-
CCBIJIKH)
Cnabocmbl AD + AD + +
amue
C HapylIeHHSIMHU + + + + +
OTIOPHO-
NIBUTATEIILHOTO
arnmnapara

Tabmuna 7.3. - @opMbl KOHTPOJIS M OLIEHKH PE3y/IbTaTOB 00yUYEHUs WHBAJIUIOB
it ¢ OB3 B CIIGIDY

Kareropun
00y4arouuxcs no
HO30J10TUSIM

®opmMa KOHTPOJISI M OLIEHKU Pe3yJIbTATOB 00yUYeHUs

C "HapyueHusIMU
3peHust

- ycmHas nposeepka: IUCKYCCUU, TPEHUHTH, KPYIJIbIE CTOJIBL,
co0ece10BaHUs, YCTHBIE KOJUIOKBUYMBI U Jp.;

- C UCNONIb308aHUeM Komnblomepa u cneyuanvrozo 110: pabdoTta ¢
JNIEKTPOHHBIMU ~ 00pa30BaTENbHBIMU  pecypcaMu,  TECTHPOBAHUE,
pedeparbl, KypcOBBIE NPOEKTHL, JIUCTAHIIMOHHBIE (OPMBI, €CIU
M03BOJIIET OCTPOTA 3pEHUS - rpaduyeckue paboThl U 1.

C HapyleHusIMHU
ciyxa

- NUCbMeHHAs NpogepKa. KOHTPOJIbHBIE, TpaduyecKkue padoTHl,
TECTUPOBAHHUE, JOMAIIHHE 33JaHHs, ICCE, MUCbMEHHbBIC KOJJIOKBUYMBI,
OTYETHI U 1p.;

- ¢ uUcnonv308aHuem Komnviomepa u cneyuanvrozo 110: padota c
SNIEKTPOHHBIMU  00pa3oBaTeNbHBIMH  PecypcaMH,  TECTHPOBAHHE,
pedepatbl, KypcoBble MPOEKTHI, rpaduyeckue padboThl, JUCTAHIIMOHHbIE
($opMBI U 1Ip.
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C HApYIICHUAMHA - NUCbMEHHAA npoeepka, c Ucnojlib3oearnuem CneyuanbHsvlx

OTIOPHO- mexHuueckux cpeocme (AIbTEPHATUBHBIX CPEJICTBA BBOJA, YHPABICHUS
JIBUTaTEJIbHOTO KOMIBIOTEPOM W JIp.):  KOHTpPOJIbHBIE, Tpaduyeckue  pabOTHI,
anmapata TECTUPOBAaHUE, JIOMAITHHUE 3aJaHHs, CCE, MUChbMEHHBIE KOJUIOKBUYMBI,

OTYETHI | Jp.;

- YCMHAs NPOBEPKA, ¢ UCNONb308AHUEM CNEYUATbHbIX MEeXHUYECKUX
cpedcmé (CpeAcTB KOMMYHHUKAIUM): JUCKYCCUU, TPEHUHIH, KpYIJIble
CTOJIBI, cOOeceT0BaHMs, YCTHBIE KOJUIOKBUYMBI U JIP.;

- Cc  ucnonvzoeanuem  Komnviomepa u  cneyuaivbnozo 110
(apTEpHATUBHBIX CPENICTB BBOJA W YIPABJICHUS KOMIIBIOTEPOM U Jp.):
paboTa ¢ NEeKTPOHHBIMU 00pa30BaTENbHBIMU PECypCaMu, TECTUPOBAHUE,
pedepaThl, KypcOBBI€ MPOEKTHI, Tpaduueckre padOThl, AUCTAHIIHOHHBIC
dbopMBI - TpeAmoYTHUTENIFHEE OOyJalOIIMMCS, OTPaHUYECHHBIM B
MIePEIBIKEHUH U JIP.

7.1 3apanus JI TeKyllero KOHTPOJA sl HMHBAJWIOB W JIHI €
OrPAHUYEHHBIMHU BO3MOKHOCTSIMH

Texywuti KOHMpPONL U NPOMENCYMOUHAsA ammecmayus O00ydaroUIuXcs
uHBanuAoB U Jyul ¢ OB3 ocymecTBisiercss ¢ HMCHOJb30BAaHUEM OILEHOYHBIX
CpPEICTB, AaJaNTHUPOBAHHBIX K OTrPAHUYEHUSIM HMX 3J0pPOBbS U BOCHPHUATHS
uHpopMauK, B TOM UYHCIE C MCIOJIB30BAHUEM CICIHAIBHBIX TEXHUUECKUX
CPEACTB.

Texywuti koHmpons ycneeaemocmu 0l 00Y4arOUUXCA UHBANUOO8 U TUY C
OB3 HampaBlieH Ha CBOEBPEMEHHOE BBISIBICHUE 3aTPYJHEHHUN M OTCTaBaHUS B
OoOy4eHMH M BHECEHHUS KOPPEKTHBOB B YyUEOHYIO MESITeNbHOCTh. B03MOXHO
OCYIIECTBJIICHHE BXOJHOTO KOHTPOJS JUIsl OINpEIENICHUs €ro CIoCOOHOCTEH,
0COOEHHOCTEW BOCIIPUSATHUS U TOTOBHOCTH K OCBOCHHIO Y4EOHOT'0 MaTepuaia.

7.2 3agaHus 1151 MPOMEKYTOUYHOI aTTecTAIMM 1JI MHBAJIMIAOB U JIMI €
OrPaHUYEHHBIMH BO3MOKHOCTIIMU

Dopma  npomeds’cymouHou ammecmayuyu YCTaHABIMBAETCS C Yy4E€TOM
WHIUBUIYATbHBIX TCUXO(PU3NYECKUX OCOOeHHOCTeH (YCTHO, THCBMEHHO Ha
Oymare, MUCBMEHHO Ha KOMIIbIOTEpe, B ¢opMe TecTupoBaHus u T.m.). [lpum
HEOOXOIUMOCTH OOYYAIOIIUMCS TIPEAOCTABISAETCS JOMOJHUTEIBHOE BpEeMS JUIs
MOATOTOBKHU OTBETA.

IIpomescymounas ammecmayus, Ipu HEOOXOIUMOCTH, MOXKET MPOBOIUTHCS
B HECKOJIbKO 3TamoB. s 3TOro peKoOMEHAYeTCS WCIOJIb30BaTh PYOEKHBIN
KOHTPOJIb, KOTOPBIM SIBISIETCSA KOHTPOJIBHOM TOYKOM MO 3aBEPIICHUI0 W3YyYECHUS
pasziena WiM TEeMbl AUCUMUIUIMHBI, MEXIUCIHUIUIMHAPHOTO Kypca, MPaKTHK U €€
pa3denoB C LENbI0 OLUECHMBAaHUS YPOBHS OCBOCHMS NPOTrPaMMHOIO MaTepuala.
@opMbI W CPOK TPOBENCHHS  PYOECKHOTO  KOHTPOJS  OMPENETSIOTCS
npenojaBareneM  (MacTepoM  MPOU3BOJCTBEHHOIO  OOyYEHHUsI) C  y4eTOM
WHJIMBUYaJbHBIX ICUXOPU3NUECKUX OCOOEHHOCTEH 00yJaronnuxcs.
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