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1. Ilepeyens KoMmeTeHUMI M dTANbI UX (JOPMHUPOBaAHUA B Ipolecce
OCBOCHUSA JUCUMILIMHBI

1.1. ®oHa OUEHOYHBIX CPEACTB MpeAHA3HAUYEH J/JI1 OLEHKHU pPe3yJbTaTOB
oOydeHust o yueOHOH aucuuminae «MeHeKMEHT B CEpBUCHOM JESTEINbHOCTI.

Paboueit mporpaMMoi TUCHMIUIMHBL (MOYJIs) MIPETYyCMOTPEHO (hOPMUPOBAHKE
CIEIYIOIMX KOMIIETCHIAM:

Tabmuma — 1.1.1. Iepeuenb popMuUpyeMbIX JUCIUTIIIMHON KOMITIETCHITUN

Kareropus (rpynna)
KOMIIETEHIIUHI

Ko 1 naumenosanue
KOMIIETEHIIN U

KOI[ N HAMMCHOBAHUC MHIUKATOPOB
JOCTHXXCHUA KOMIICTCHIITNHN

Komananast pabota u
JUIEPCTBO

VK-3. Crmocoben
OCYIIECTBIISATH COLMATLHOE
B3anMMOJICHICTBUE 1
peann30BhIBaTh CBOKO POJIb B
KOMaHjIe

VK-3.1. JleMoHCTpUpPYET CIOCOOHOCTH
paboTath B KOMaH/Ie

VYK-3.2. CriocobeH 3aHMMAaTh aKTUBHYIO,
OTBCTCTBCHHYIO, TUACPCKYIO ITIO3UIUIO B
KOMaH/Ie, IEMOHCTPUPYET JTUACPCKHE
Ka4uCCTBA U YMCHUS

Camoopranu3zanus u
caMopa3BHUTHE (B TOM

YK-6. CnocobeH ynpaBisiTh
CBOUM BpPEMCHEM,
BBICTpauBaThb U
peaTn30BBIBATH TPACKTOPHUIO

VK-6.2. O0bsicHIET crIOCOObI
HHaHI/IpOBaHI/ISI CBO60)IHOFO BpeMeHI/I n
NPOEKTUPOBAHUA TPACKTOPUU

PO eCcCHOHAIEHOTO M TUYHOCTHOTO

qucle CaMOpa3BUTHSI HA OCHOBE pocTa, KpUTHYECKU OLICHUBAET
3I0POBBECOEPEIKEHNE) | MPUHIIMIIOB 00pa30BaHUs B 3¢ (PEeKTUBHOCTH UCTIOIB30BaHUS BPEMEHU
TE€YEeHUE BCEH )KU3HU U IPYTUX PECYPCOB MPU PELICHUN
MOCTABJICHHBIX I1eJIed U 3aa4.
OIIK-2. Cnocoben OIIK-2.2. cnonb3yeT OCHOBHBIE METOIbI
OCYILIECTBIISITh OCHOBHBIE Y IIpUEMBI IJITAHUPOBAHUS, OpraHu3alluy,
(GyHKIMY yIpaBlieHUs MOTHBAIIMH U KOOPAUHALIMH JESTEIbHOCTH
CEPBHCHOM JEATEIbHOCTHIO npeanpusITHii (moapasaeneHuil)
npennpusThii cepsl cepBrca UITH IPYTHX
chepax, B KOTOPBIX HEOOXOAMMO
VYnpasnenue OCYIIIECTBIICHUE CEPBUCHOI I€ATEIbHOCTU
OIIK-2.3. Ocy1ecTBisieT KOHTPOJIb
JEeSTeIbHOCTH MPEANPUITHI
(mopazaeneHuil) mpeanpusaTuii chepsl
CepBHCa UM APYruX cdepax, B KOTOPBIX
HEO0OXO0IMMO OCYIIECTBIIEHHUE CEPBUCHOMN
JESITENIbHOCTH
2. Ctpykrypa ®OC no jucuunjinHe
[IpoBenenue OLICHKH OCYIIECTBIISIETCSA IyTEM CONOCTaBJIEHUSA

MPOJIEMOHCTPUPOBAHHBIX OOYYAIOIIUMCS PE3YJIbTATOB OCBOCHUSI KOMIIETEHIUN C
3aJJaHHBIMU KPUTEPHUSIMH.

JIns MOJIOKUTENIBHOTO 3aKIIOYEHUS MO PE3yJIbTaTaM OLEHOYHOM MPOLEAYPHI
Mo y4yeOHOM JUCUUIUIMHE YCTAHOBJIIEHO MOPOTOBOE 3HAYEHUE IMOKa3aTels, Ipu



KOTOPOM TMPUHHUMAETCS TMOJIOKUTENBHOE pEIIeHUEe, KOHCTATUPYIOIIEE PEe3YIbTaThl
OCBOEHUS JUCIUIIINHEIL.
Tabmuia — 2.1. OGBEKTHI OIICHUBAHKS U HAUMEHOBAHUE OIEHOYHBIX CPEJICTB

Homep u Dopmbl O0beKTbl OLIEeHUBAHMS Bup 3ansaTus ®opma
HaNMMeHOBaHHE TeM TEeKyUIero / NpPOBeIeHUsI
u/unu pazoenoe/mem KOHTPOJIS HaunmenoBan OlleHKHU

ycmneBaeMocT ue
u/ OLIEHOYHBIX Ycernas/
D opMmbI CpeacTB NHCbMEHHA
MPOMEKYTOY s
HO¥
aTTecTanuu
1 2 3 4 5
Tema 1.2. Texywuti KoHTeHT-aHaM3 cucTeMbl MEHEPKMEHTa I13: Keiic- Tucomennasn
MeHeKMEHT KOHMpOb CEPBHUCHOM JIESITEIbHOCTH TPEIIPHSATHSL. TEXHOJIOTUH / Yemnas
CEpBHUCHOMN O060011IcCHIE KOMITOHEHTOB CHCTEMBI
NS TENTLHOCTH MEHE/KMEHTa CEPBUCHON OpraHu3aiuy.
OpraHHU3alUH KaK
cucTeMa
Tema 1.5. JlugepctBo Texywuui Ponb MeHemkepa Ha pa3IMyHbIX dTanax [13: Pemenue Yemuan
KaK COBpEMEHHAast KOHMPOTb JKU3HEHHOT 0 LIMKJIa KoMaHabl. [IpuHIuUIbEI 1 TUIIOBBIX
KOHLECIIHA AJITOPUTMBI  KOHCTPYKTHUBHOI'O PEHICHUSA CUTyalluH
MEHEIKMEHTA npoOiieM U KOH(DIMKTHBIX CUTyalliid B
CEpPBHUCHOM CHCTEME «PYKOBOAUTENb — MTOTUNHEHHBII.
OpraHM3aluu
Tema 1.6. Kontposnb Texywuui Pazpaborka KPI s corpynHukoB [13: Pemenne | Ilucvmennas
CEPBHCHOM KOHMpOTL KOHTaKTHOT'O TIOApa3AeNICHHs OpraHU3aIUH MIPAKTUIECKUX / Yemnas
JeSITEIbHOCTH /cepBUCHON KOMIIAaHUH 3a1a4
Tema 2.2. Texywuti [MpodeccronanbHbie IaHUPOBINUKY 3a1ad u | [13: Pewenne | [Tucvmennas
KopmopaTuBHsIii Taiim KOHMPOIb UX MPAKTUYECKOE IPUMEHEHUE B IIPaKTUYECKUX / Yemnas
— MEHEKMEHT: JIeSITEITbHOCTH CEPBUCHOTO MOIPa3ACICHUS 3a1a4
HWHCTPYMEHTHI
pacnpeneneHus
pabouero BpeMeHH U
JIeTIeTUPOBAHUSA
TIOJIHOMOYUI
Bce Tems! u pazgenni: | IIpomexyTou O00011IeHHBIE PE3yNbTaThl 00y4IEHHs MO Bomnpocsr
Hasi JTUCLUIUINHE TEOPETUIECKIX 3HAHUNA U
aTTecTalus MIPAKTUYECKUX HABBIKOB
HToroBslii KOHTPOIb - Bomnpoc 1. (3Hath) ConepkaHre KOMIOHEHTOB Bomnpocsr k -
0 AUCIHUILJINHE CUCTEMBI MEHEIPKMEHTA CEPBUCHOU I'nA

ACATCIIBHOCTU OpraHU3alnu.

Bonpoc 2. (ymers) IIpoektupoBaTh
CTPYKTYPY CEpBHCHOTO ITOpa3AelICHUS
OpraHU3aLHH.

Bonpoc 3. (Bmazers) TexHomorusmMu
TIPUHATHS YIPABICHYECKUX PEIICHUN IO
OpTaHU3AINH CEPBUCHOMN JEATENFHOCTH
OpTaHU3AINH B YCIOBUSIX CHTYallHOHHBIX
U3MEHEHUH

3. Tloka3zaTeu 1 KPUTEPUH OIEHKH KOMITeTeH i

OueHka 3HaHWUM, YMEHUN, BIaJCHUNU MOKET OBbITh BBIpAa)K€Ha B MapaMeTpax

«(O4Y€Hb
«OMIAUYHO»,

eblcoKasy,

«BbICOKASLY,
«00CMaAmMoyHo

COOTBETCTBYIOLIAA
8bICOKASY,

4

«gvlule  cpeoHeuy,

aKageMHUYECKOI
COOTBETCTBYIOIIIAS

OLICHKC



aKaJIeMUUYECKON OIl€HKE

«xopoutor,

«Cpeomssy,

«HUdCE CpeoHely,

C(HU3KAAY,

COOTBCTCTBYIOIIAA aKaJIEMUYCCKOU OIICHKE «ydoeﬂemeopumeﬂbﬁo»; «OY€Hb HU3KAAY,

COOTBCTCTBYIOIIAA aKaJEMUYCCKON OLICHKE «Heydoeﬂemeopumeﬂbuo».

Tabnuua — 3.1. Tekyuuii KOHTPOJIb

Ne Buasi pador

Kputepuu ouennBanus

OtcyTcTBYyeT ba3osblii IHoBbimennbiii | IIpoaBUHYTHINH
KOMIIeTeH M I YPOBeHb YPOBEHb YPOBEHb
OCBOCHHA OCBOEHHUS OCBOEHHUS
KOMIIEeTEHIINH KOMIIETEHIINH KOMIIETEHIINH
1 | Pabora Ha nekiusx | OtcyrcrBUe Enunnunoe Bricka3biBaHue Bricka3biBaHue
y4acTHsl CTyJIeHTa | BBICKa3bIBaHHE CYXKJICHUH, HEOPIUHAPHBIX
B pabore Ha AKTUBHOE CYXKJICHHIA,
3aHATHU yuyactue B pabore | akTHBHOE
Ha 3aHATHH ydacThe B
pabote Ha
3aHSATUU
2 | Pabora Ha | BeimonHeHo Brinonneno Beinonneno ot | BeinmonHeHo
npakTuyeckux/ceM | Menee 54% Bhime 54% no 69 | 70% no 84 % BhIe 85%
WHAPCKUX %
3AHSATUAX
3 | PabGora Ha | OTcyTcTBUE Enuauynoe BrickasbiBaHue Bricka3biBanue
MIPAKTHIECKUX y9acThs B | BBICKa3bIBaHUE, CYXXIICHUH, HEOpIUHAPHBIX
3aHATHAX, 00CYX/IeHUH, penieHue aKTHBHOE CYXICHUH,
pemieHre  OOIMIMX | pEIIeHHUH, OIMOKaMH y4acTHE B XOJ€ | aKTUBHOE
MPAKTHYECKUX HEIPaBUJIBHOE pelieHus, y4acTHE B XOJE
3a1a4 pelieHue [IPaBUIIBHOE peuieHus,
pelieHue C | MpaBUIIBHOE
OTJICTbHBIMH pemenne  6e3
3aMeYaHUSIMHU ommodoK

Kpurepun onenuBanus (QoOpMymupyroTCs IS KaKIOM KOMIIETCHIIUU U

OTpaXkaroT
U3MEPEHHUIO.

OIIO3HABACMYIO

ACATCIIBHOCTD

oOyyarormerocs,

TTOJIJTAOLIYFOCS

Tabmuma — 3.2. O6001IeHHBIe KPUTEPUH OICHUBAHWS OCBOCHUSI KOMIICTCHITUH .

1 2 (6amx 54) 3 (6as1 55-69) 4 (6ana 70-84) 5 (6aax 85-100)
. TToBBIIIEHHBIHM [IpoaBuHYTHII
ba3oBblii ypoBeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOGHIS YPOBEHb YPOBEHb
KOMIICTEHITHUS KOMIICTCHITHUS OCBOCHUS OCBOCHHUS
KOMIICTCHITUH
KOMIICTCHITUH KOMIICTCHITUH
Komnereniusg ue | KomnereHums Komnerenmus Kommerenius Komnerenius
OCBO€EHA. HE OCBOEHA. OCBOEHA. OCBOEHA. OCBOEHA.
CryneHt He OOyyvaromuiica | OOyuaromuiics OO6yyarommiics OObyuaromuiics
BageeT YaCTUYHO MMOKa3bIBacT OOIIKE | MOKA3bIBACT IMOKAa3bIBACT
HEOOXOJAMMBIMU | MIOKA3bIBACT 3HAHMSI, BXOJAIINE | TIONHOTY 3HAHHUM, | TIyOOKue
3HAHUSIMU. 3HAHHS, B COCTaB JEMOHCTPUPYET 3HaHUA,
BXOJISIIIUC B KOMIICTCHITUH, YMEHUS U HaBBIKH | JEMOHCTPUPYET
COCTaB HMEeT pereHus YMEHHUS U
KOMIICTCHITUH, Ipe/CTaBlIeHne 00 | TUIOBBIX 33/ad. HaBBIKH
IMOHMMAET UX UX IPUMEHECHHH, perieHus
HE0OXO0IMMOCTh, | YMEHUE U3BIEKATh CJIOKHBIX 3a]1a4,

HO HC MOXKCET UX

" UCIIOJIBb30BAaTh

YMEHHE
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2 (6anx 54)

3 (6anx1 55-69)

4 (6anx1 70-84)

5 (6aa1 85-100)

OtcyrcTBYyeT
KOMIIETEHITUS

OtcyrcTByeT
KOMIIETEHITUS

ba3oBblii ypoBeHb
OCBOCHUS
KOMIIETCHIIUU

IToBBIMIEHHBIHI
YPOBEHb
OCBOCHHS
KOMIICTCHITUH

IIponBuHYTHIN
YPOBEHb
OCBOEHUS
KOMIIETCHIIUU

IMPUMCHATD.

OCHOBHYIO
(BaxkHY10)
UHPOPMALIUIO U3
HOJTy9eHHBIX
3HaHUU

MIPUHUMATh
peuieHus,
C03/1aBaTh U
MIPUMEHSTH
JIOKYMEHTHI,

CBSI3aHHBIC C
npodeccuoHalb
HOM
JIESITEIIbHOCTBIO;
CIoCco0OeH
CaMOCTOSITEIIBHO
pemiarsb
npobiemMy/3amad
y Ha OCHOBE
W3YYCHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHH.

basosviti  yposenv oceoenus xomnemenyuti - O00S3aTENbHBIN 1 BCEX
0Oy4JaromuXxcs 1Mo 3aBepUICHUU OCBOCHHS TUCIIUILTAHBI.

Tlogvluennvlil ypogeHv 0ceoeHUs KomMnemenyuil - PEBbIIICHNE MUHUMAIbHBIX
XapaKTepUCTUK CPOPMUPOBAHHOCTH KOMIETEHITMH JIJIsi 00YYaroIerocs.

IIpoosunympiii yposensb 0c8oeHUs KoMnemeHyuti - MaKCUMaJIbHO BO3MOXKHAS
BBIPDA)KEHHOCTh ~ KOMIIETEHIIMM, BaX€H KaK KAYeCTBEHHBIM OpHEHTHD  JJIs
CaMOCOBEpIICHCTBOBAHUS TaK M AonoiHuTenbHoe K TpedoBanusiMm OIIOII ocBoenue
KOMIIETEHI[UI C YYETOM JINUHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE ydYacThe B KOH(EPEeHIHMsX, KOHKYypCaX, KPYIJIbIX CTONAaX U T.J. C
NoJIydeHUeM 3a(pUKCUPOBAHHOTO TMOJIOKHUTENBHOTO pe3yJibTaTa [0 BOIPOCaM,
BKJIFOUEHHBIM B TUCLHUILINHY;

- pa3paboTka W peaju3alsi TMPOCKTOB C TMPUMEHEHHEM KOMIIETCHITUH,
YKa3aHHBIX B paboueil mporpamme;

- JEMOHCTPUPYET YMEHHME INPHUMEHITh TEOPETUUYECKHE 3HAHUSA ISl PEIICHUS
MMPAKTUYECKUX 334 OBBIIEHHOW CJIOKHOCTH U HECTAHIAPTHBIX 3a/aY;

- BBIIIOJIHEHHUE B CPOK BCEX ITOCTABJIEHHBIX 3a/a4.

4. lIkana oneHUBAHUA pPe3yJibTATa

Tabmuua — 4.1. lkana kpuTepreB OLIEHUBAHUSI KOMIIETEHIIUN

Onenka Coaepikanue
1 JleMOHCTpHpYeT HEMOHMMaHue mpobiaembl. MHorue TpeboBaHMS,
2 (6amn no 54) MPENBABISAEMBIE K 3a/IaHUIO HE BBINIOJIHEHBI.
JleMOHCTpHpYyeTCsl ~ TMEepBUYHOE  BOCHpUsATHE  Marepuana. Paborta
HE3aKOHYEHA U /WJIM 3TO IUIaruar.
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3 (6amn 55-69) JIeMOHCTPHpYET YaCTHUYHOE TMOHUMAHUE TMPOOJIEMbI. BOJBIIMHCTBO
Tpe6OBaHHfI, Hpe[[’bﬂBJ’DICMBIX, K 3a1aHUIO BBIIIOJIHCHEI.

Bnanenne  sneMeHTaMM  3aJlaHHOrO  Marepuasa. B OCHOBHOM
BBIHOHHGHHBIﬁ MaTepI/IaJI IIOHATCH U HOCUT I_IGJIOCTHBIf/i xapaKTep.

4 (6amn 70-84) JleMOHCTpHpYeT 3HAYUTEIBHOE IMOHUMaHHE MPOOIEeMBbI 0003HAUECHHOM
IMCUMIUIMHOW.  Bce  TpeGoBaHms, TmpenpsiBIsieMble K  3aJaHUIO
BBITIOJIHCHBI.

CopepxaHue BBIIIOJHEHHBIX 3a/JaHUN PaCKpPBITO U PACCMOTPEHO € pa3HbIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMOHCTpHpYET TMOJIHOE TOHUMaHue mpobiemMbl. Bce TpeboBaHwus,
NpEABbABIIACMBIC K 3a1aHHUIO BbIIIOJIHCHBI.

ITpoIeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHHE MATEPHATIOM IUCIUTLTHHBL
Brimonnennrie 3aaHus HOCAT HECJIOCTHBIX XapaKTCP, BBLINIOJIHCHBI B
MOJIHOM 00BbEeME, CTPYKTYpHUPOBaHbI, IPEJICTABIECHbl pPa3INYHbIE TOUYKU
3pEHMUs], IPOAEMOHCTPUPOBAH TBOPUYECKHUM MOIXO.

[IIxanbl OIEHUBAHUSA U TMPOIEAYPHl OIICHUBAHMS PE3YJIHTATOB OOYUYEHUS 10
JTUCIUIUIMHE periaMeHTupytorcs [lonoxkeHnem o TeKyleM KOHTPOJIE YCIEBAEMOCTH
U TMPOMEKYTOUHOW aTTECTAllMM OOYYaroIIMXCsS IO IporpaMMaM  BBICIIETO
oOpazoBanus u [lonoxenuem o 0aUILHO-PEHTUHTOBON CUCTEME.

Jlnst onieHKHu CcOPMHUPOBAHHOCTH PE3YyJbTaTOB OOYYEHUS MO JUCIUILUIMHE
UCIIOJIb3YyeTCs 0aUIbHO-PEUTUHIOBAsI CUCTEMA YCIIEBAEMOCTH 00 y4aroIIUXCS:

q)OpMOﬁ HWTOTOBOT'O KOHTPOJIA II0 AUCHUINIMHE ABJIACTCA 9SK3dMEH, UTOTOBAA
OLICHKa (I)OpMI/IpyeTCSI B COOTBCTCTBUH CO HIKEUIOﬁ, HpI/IBG,I[eHHOﬁ HHKC B Ta6J'II/IHe:

banibel Onenka
<55 HEYJOBJIETBOPUTEIBLHO
<70 VIOBJIETBODHUTEIBLHO
<85 XODOIIIO
>85 OTJIUYHO

5. IlepedyeHnnb 3agaHuii MO TUCUUIIINHE
5.1. 3ananus 1jis TeKymero KOHTPOJIs

Tabnuna - 5.1.1. [lepedens 3a1annii TEKyero KOHTPOJIS U UX HAMMEHOBAHHE

HaumenoBanue Copep:xanue 3a1aHUsA
OLICHOYHBIX
cpeiacTB
Pemenue 3agaun no Teme 1.6. «Pa3paboTtka KPI 151 cOTpyTHUKOB KOHTAKTHOTO
MPAKTUYECKUX HOJIpa3/IeNIeHUs] OpraHu3aluy /CepBUCHON KOMIIAaHUMY.
3a1a4 3angaun no Teme 2.2. «[IpodeccronanbHble TUIAHUPOBIIMKY 33/1a4 U UX

IMMPAKTHYICCKOC ITPUMCHCHUEC B JACATCIBbHOCTHU CCPBHUCHOI'O TOAPA3ACIICHUI.

Keiic-texnonorun | Keiic mo reme 1.2. «MeHeIXMEHT CEpPBUCHO JIEATEIHHOCTH B CETMEHTE
B&C xommnanum».

Pewrenne [lepeuenp THIIOBBIX cuTyalui 1o Teme 1.5.:
TUIIOBBIX 1. KauecTBa 1 KOMIIETEHIIMN CEPBUC-MEHEIKepa. MUHU-KeHChl Ha BBIOOP
CUTYyaLU CTHUJISL ¥ METOJIA YIIPABJICHUs B KOHTAKTHOU 30HE B KOHKPETHBIX YCIIOBUSAX U

CUTYyalluAX CCpBHCHOfI ACATCIIBHOCTH.
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2. DddexTuBHOE B3auMojeiicTBUE ¢ 4 TUlaMu pykoBoauTeneid. OrpaboTka
QITOPUTMA peIIeHUs] NpoOJeM KOHTAKTHOTO TNOJpAa3JeNieHHs B CHCTEME
«PYKOBOJUTEIb — ITOTIMHEHHBIN.

3. [Ipo6nemMbl KOMMYHUKAITUHN B KOJUIEKTUBE, B IPOEKTHOW KOMAaH/IE,
KOH(JIMKTHBIE CUTYallUU B CHCTEME «PYKOBOHMTENb — IO AYMHEHHBIN».

5.2. Kontpoabubie Touku BPC

KoHTponbHas Touka MNPOBOJIUTCS B BUAE KOHTPOJIBHON pabOThl - MUCbMEHHOU
aHANMUTUYECKOU paboThl «KOHTEHT-aHAIN3 CEPBUCHOM CTpATEruy OPraHU3aLUN».

PaGora  BbIlIONHSETCS  HAa  OCHOBE  MPEABAPUTEIBHO  BBIJIAHHOIO
npernojaBaTeieM Keiica ¢ onucaHueM (PaKTUYECKH peann3yeMold CEepBUCHOMU
CTpaTeruy OpraHu3aluu U oOCYXJIEeHUs MPOOJEeMaTUKH 3aJaHUs Ha MPAaKTHUYECKOM
ayIUTOpHOM 3aHsATHH. PaboTa BeINONMHSAETCA B MaJIbIX Irpynnax 1-3 yenoBeka.

B xone BbInoJIHEHUS 3a]JaHUs JJOJIKHBI ObITh pEIIeHbI CIASAYIOIIUE 3a/1a4uu:

— aHaJIU3 )KU3HEHHOTO LMKJIa KOMIIaHUH;

— uAeHTU(]UKAIUS CTPATETHYECKUX MPOOJIeM, CTOSIIUX Mepe]] KOMIIaHUEH;

— aHaJIM3 enoYKu J00aBIEHHON CTOMMOCTHU (IIEHHOCTH) KOMITaHWH,

— aHaJu3 NpOoAYKTOBOro noptdens (Ha ocHoBe Matpuilsl bKI);

— SWOT-ananu3 (dhakTopHbIif aHaTU3 BHYTPEHHEN U BHEUTHEHN Cpe/ibl);

— oIlpejelieHrne TUIa 0a30BOi CEpBUCHON CTpaTeTnu, aHAJIU3 COCTABIISIIOIINX;

— KOHKYPEHTHBIN aHaJIN3 KOMIIAHUHU T10 KIIOUYEBBIM (haKTopam;

— TMPUHATHE PEIeHHs 00 U3MEHEHUH CEPBUCHON CTpaTErny OpraHu3aIuy.

TpeboBanuss K CTPYKType oT4eTa: 1) TUTYIBHBIA JUCT; 2) BBeIeHHE; 3)
TEKCTOBOE  W3JIOKEHHE  Marepuasia, pa3ouroe  (IyHKThl, TMOIINYHKTHI) C
HEOOXOJMMBIMU  CCBUIKAMHW Ha HMCTOYHUKH, HCIOJIB30BaHHBIE aBTOpOM; 4)
3aKJIIOYEHHME; S5) CHOUCOK  HCHOJb30BAHHOW  JIATEpaTtypel (HE MeHee 5
MIEPBOUCTOYHUKOB).

Texcr oTtuera Oasupyercss Ha (akTHUUeCKOM M aKTyajdbHOW uWHMOpMaIuu,
CaMOCTOSITEILHO IPOaHAIM3MPOBAHHOM 110 MarepuajaM Keiica U CcOOpaHHOM
00y4JarommuMcs U3 BTOPUYHBIX HCTOYHUKOB.

Meroguyeckne pEKOMEHAAIMU MO IMOATOTOBKE: HW3YyYEHHE JIEKIIMOHHOTO
Marepuaiia, CaMOCTOATEIbHAs TIOMCKOBas paboTa B OTKPBITHIX HCTOYHHKAX,
UCITI0JIb30BaHUE PEKOMEHYEMOM JINTEPaTypbl U HHTEPHET-PECYPCOB, IPUBEACHHON B
pasmene 9.1. paboueil mnporpammbl aucHUIUIMHBL [locemeHne KOHCYJIbTAIU
IIpEenoaBaTes.

5.3. IlpumepHasi TeMaTHKA KYPCOBbIX padoT

B xozne u3ydyeHus: qUCHUILIUHBI 00YYaIOIINECs BBITOIHSIIOT KypCOBYIO paboTy
Ha TeMy «CepBUCHAsl cTpaTterus W CTPYKTypa CEpPBUCHOTO MOJpa3AelICHUs
OpraHu3aIum».

Mertoauyeckoe oOecrieyeHre BBIMOIHEHUSI KypcOBOM paOOThl MPEICTABICHO B
OTACJNBHBIX METOJAMYECKUX YKA3aHUAX IO KypCOBOMY MPOEKTUPOBAHUIO II0
JUCLUIUINHE.

5.4. TIpomMexyTouyHasi aTTeCTAUSA
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1. Konuenmmst  cepuca. CrpykTypa U COAEpXKAHHE  CEPBUCHOMU
NEATENBHOCTH, POJIb U MECTO B COBPEMEHHBIX OPraHU3ALUSX.

2. CepBucCHas EeITEIBHOCTh KaK OOBEKT MEHEPKMEHTA OpraHu3alliu.

3. OCHOBHBIE MOJIOKEHUSI TEOpuM opraHu3anuu. OCHOBHBIE KaTEropuu
(mpuHUHUIIBI, GYHKIUU, METOJIbI) MEHEIKMEHTA.

4, CoBpeMeHHBIC  HaIpaBlICHHs, KOHIEMIMM U  HMHCTPYMEHTHI B
MEHEKMEHTE OpraHu3aIUu.

S. MeHEeTKMEHT CEPBUCHOM  JESATENBHOCTH OpraHu3aluud  Kak BHJ
YIPaBICHYECKOU €S TEIbHOCTH.

6. CoBpemMeHHbIe TPOOIEMBI YIIPABJICHUSI CEPBUCOM B OpraHU3AIUU.

1. Menemxkep Kak CyOBEKT YIPaBICHHS CEPBUCHON JAESATEIbHOCTHIO.
Komnerennuu crnienuanucToB B cepe cepBUca U YCIEHTHBIX PYKOBOIUTECH.

8. DBOJIIOLIMS CepBUC-MEHEIKMEHTA. COBPEMEHHBIE MOJIENIA U KOHLECHIUU
CEpPBHUC-MEHEI)KMEHTA.

Q. Konuenuusa «customer experience» Kak TeOpeTHYecKass OCHOBa
dbopMupoBaHUs CUCTEMbI MEHEP)KMEHTA CEPBUCHOMN JICSATEIILHOCTH OpraHU3allUu.

10. Cucrtema MEHEIKMEHTAa CEPBUCHOM OpraHM3allMu: COBOKYIHOCTH
3JIEMEHTOB, B3AUMOCBSI3U U BIUSIHUE.

11. Cucrema 1enel B MEHEI)KMEHTE CEPBUCHOUN JesaTenbHOCTU. Mepapxus
neneit. TpeboBaHus K 1essIM. 3aa4H, MJIAHOBBIE MTOKA3aTeNId U HOPMATUBBHI.

12. OCHOBHBIE  KATETOPUM  CEPBUCHOW  CTpPATErMU:  CTPATETHYECKOE
MBIIUICHHUE, CTPATETUS, CTPATETUYECKOE YIIPABICHHUE, CTPATETNYECKAs] OpUECHTAIUS.

13. Knaccuduxanus crparerui.

14. Crparernyeckuii nmporecc.

15. NucTpyMeHTapuii BBIpaOOTKHU CEPBUCHOM CTpaTETHH.

16. Poib M MecTO CEpBUCHOM CTpaTerMM B CHCTEME MEHEIKMEHTA
cOBpeMeHHOM opranmu3anuu. akTopsl BEIOOpa CEPBUCHON CTpaTETHH TIPEATIPHUATHS.

17. OcHoBHbBIE 3Tarbl HOPMUPOBAHUS CEPBUCHON CTPATETMH OpraHU3AIUH.

18. Peanuzanus cepBucHoul crparerun. [Icuxonmorus M3MEHEHWH: MOJEIH
BHEJIPEHUS U3MEHEHUM, paboTa C MPOTUBOCTOSTHUSIMU U3MEHEHUSIM.

19. [Ipoekuuss CEpBUCHOW CTPATETMM HA ONEPALUOHHYHK JEATEIbHOCTD
MpEANPUSATUS CEPBUCA.

20. Bunbl, conepxanue u KIOUYEBbIE TTOKA3aTeNH INIAHUPOBAHUS CEPBUCHOM
NEATENbHOCTH OPraHU3aLH.

21. [InanupoBaHHe CEPBUCHOW AEATEILHOCTU OpPraHU3AIlMU B 3aBUCHMOCTH
OT U3MEHEHUS! KOHBIOHKTYPBI PBIHKA U CIIPOCA TOTPEOUTEINECH.

22. Opranu3alioOHHOE MTPOECKTUPOBAHUE: TTOHSATUE CTPYKTYPbl OPraHU3alNH,

TUIIBl CTPYKTYpP YNPABJIEHHUS, AJTOPUTM IPOEKTHUPOBAHHS CTPYKTYPbl YIPaBICHUS
OpraHu3alvy U OTIEIbHBIX BUAOB 1€ TEIbHOCTH.

23. Oco0eHHOCTH OpraHu3aIi CEPBUCHON NEATETLHOCTH Ha OTAEIBHBIX
ATarax )XM3HEHHOTO IIUKJIA OPraHU3aluu.
24, KonrakTHast 30Ha mpeanpustus Kak OOBEKT OpraHU3alMOHHOTO

MMPOEKTUPOBAHUS U YIIPABJICHUA.



25, [IpyHIMOBI, TOPSIOK, COAECPXKAHUE U OCOOEHHOCTH NPOEKTHUPOBAHUS
CTPYKTYpPbI CEPBUCHOTO MOJIpa3IeICHHUS.

26. TpeGoBanus, CTPYKTypa U COJACP>KaHHE CUCTEMBbI JOKYMEHTAIIMOHHOTO
oOecreyeHusl ynpaBJIeHUs] CEPBUCHBIM TOJIpa3JeieHUeM OpraHu3anuu. BHyTpeHHue
HOPMATHUBHBIE JOKYMEHTBI, PErJIAMEHTUPYIOIIUE BBINOJHEHHUE JOJHKHOCTHBIX
00513aHHOCTEH CEpBUCHOTO NEPCOHAIA.

217, Kiraccuueckne u coBpeMeHHbIE KOHLETIIUU JTUAEPCTBA.

28. Pasgutnie = nmaepckMx ~— KadyecTB — cepBHC-MeHemkepa.  JImunas
3¢ (PEeKTUBHOCTH MEHEIKEPA B CEPBUCE.

29. Metonbl  TUAarHOCTUKM  CTPYKTYpbl —TPYMIbl, KOMMYHHKAaTHUBHBIX
OpOLECCOB B TPYINIE W TPYNINOBOW JAUHAMUKA B CEPBUCHOM MOJpa3eieHUH
OpraHu3aluu.

30. ®dopmupoBanue 3PGHEKTUBHOM KOMAHABI JJIsI peaau3aliid CEpPBUCHOM

CTPpAaTCrun, pCUICHUSA PA3JIMYHBIX 3aldaq CCpBHCHOﬁ opraHu3alvv. TPUHOUIIBI H
TeXHOJIOTUH. JKU3HEHHBIN IMUKJI KOMaHIbI, POJIb MCHC’KCPA HA PA3JINMYHBIX JTalldX
ZKU3HCHHOI'O IMKJIa KOMaHABbI.

31. VYropaBneHue  MOTHMBAllME€H  CEPBUCHOTO  TIEpCcOHAjia:  MPUHIMUIIBI,
0COOEHHOCTH, UHCTPYMEHTHI.
32. O¢ddexTuBHBIE  CHCTEMBl  CTUMYJIMPOBAHUSA:  BUIBL,  AJITOPUTM

dbopmupoBaHusi, 0COOEHHOCTH B cepBuce. DopMupoBaHne CUCTEM CTUMYJIHUPOBAHUS
pabOTHUKOB CEPBUCHOTO MO/IPA3EICHUs OpraHU3aluy.

33. VYpasienne KOMMyHUKAUSIMU CEPBUCHOTO TIOJIpa3/IeNICHUs, CEpBUCHOMN
OpraHu3allyiy B LIETIOM.

34. KonTpons kak (yHKIMS MEHEIKMEHTa: BHUJIbI, COAEp>KaHWUE, METOIbI.
OnepaloHHbIH KOHTPOJIb CEPBUCHOM JIEATENLHOCTH.

35. KoHTpormuuHr: OpUHIUOBL W TEXHOJOTMM  (opMuUpoBaHUS  Ha
NPENNPUSTAN CEPBUCA.

36. CoBpeMeHHBIE  KOHIIETIIMU  yNPABIEHYECKOTO0  KOHTPOJISI U UX

NIPUMEHEHHE B CEPBUCHOW OpraHU3alluU: CHCTeMa cOaJaHCUPOBAHHBIX MOKa3aTeNeH,
KPI.

37. CoBpeMEeHHBIN TallM-MEHEIP)KMEHT B TPOEKTUPOBAHUU TPACKTOPUH
po(eCcCHOHaTBFHOTO U JINYHOCTHOTO POCTA.

38. ConepxkaHue W  aIrOpUTM  BHEJPEHUS  KOPIOPATUBHOTO  TailM-
MEHEI)KMEHTA.

39. KopnopatuBHbie cTaHAapTHl TAMM-MEHEI)KMEHTA, HOPMbI 1 HOPMATHBBI.

40. Pacripenenenne u HopMmupoBaHue pabouell HArpy3Kd CEpBHCHOTO
IepCcoHaa.

41. CoBpeMeHHbIE HWHCTPYMEHTBl M TEXHOJIOTMM KOPHOPATUBHOTO TalM-
MEHEI)KMEHTA.

6. MeToanueckue MaTepHabl, oNpeae/siioue MpoueIypbl OleHMBaAHMSI

[Iponienypa  oneHuBaHUST  pe3yibTaTOB  OOy4YEeHUS 1O  JAUCIUIUIMHE,
XapaKTEePU3YIOMIMX ATanbl  (QOpPMHUPOBAHUS  KOMIICTCHIUU (Ull), TPEICTaBICHA
nacropToM (OH/Ia OIICHOYHBIX CPEJICTB MO TUCIUILIAHE (pa3men 1).
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KoMIiekT o1ieHOUHbIX CPeACTB XpaHUTCS Ha Kadeape, NoJIeKUT OOHOBIECHUIO
Mo Mepe HeoOXOAMMOCTH. [l MpoMeXyTOUYHOW arTecTallud B BHJAE 3K3aMeHa
kaxaoe OC no nucuuiuinHe OOHOBISIETCS M yTBep Kaaercs 3a 14 gHed n0 Hayana
CECCHOHHOIO  Iepuoja M XpaHUTCA B HEJOCTYIIHOM  MeECT€  OT
HECaHKIIMOHUPOBAHHOTO AocTyna. OTBETCTBEHHOCTh HECET Kadeapa.

Ilopsinoxk  mnpoBegeHUsi  TEKYyLIero  KOHTPOJS  YCIIEBAEMOCTH U
MPOMEXKYTOUHOM  arTecTanuu  oOywaromuxcst ~ YHuBepcuteta 1o  OIIOII
pernmameHTupytorcsa  [lonokeHneM O TEKyIIEM KOHTPOJE YCHEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTaliu 00y4aroluxcs Mo NporpaMMaM BBICIIEr0 00pa30BaHMS.

Texymuii KOHTPOJb YCHEBAEMOCTH B YHHUBEPCUTETE SBIsSETCA (POopMOi
KOHTPOJISl KadyecTBa 3HAHUN OOYyYalOIIMXCS, OCYIIECTBIIEMOIO B MEXCECCHOHHBIN
nepuoj; oOydeHHusl ¢ 1eJblo onpeneneHus kauectsa ocsoenus OIIOIN.

Texymuii  KOHTPOJb  YCIEBAEMOCTHM  OCYIIECTBISETCA: Ha  JIEKLMIX,
NPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX, B paMKaxX KOHTPOJII CaMOCTOSTEIbHOM
paboTHI.

OO6yuaroiuecs 3apanee HHOOPMUPYIOTCS O KPUTEPHUSIX U MPOLEAYPE TEKYILETO
KOHTPOJSI YCIIEBAEMOCTH TMPEMNOJIaBaTeNIIMH IO COOTBETCTBYIOUIEH y4yeOHOMU
JTUCIUTUTAHE (MOTYJIS).

VYcneBaeMOCTh MpU TEKYHIEM KOHTPOJIE XapaKTepu3yeT OO0BbEM M KayeCTBO
BBITIOJIHEHHOM 00ydJaroniuMcst paboThl IO AUCIUIUIMHE (MOIYJIIO).

[legarornueckue BuAbl W (GOPMBI, HUCIOJB3yeMble B TMPOLIECCE TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH OOYYAIOMIMXCS, OMPEESIOTCS METOAMYECKOW KOMUCCHEn
kadenpsl. BeiOupaemslii BUI TEKYIIETO KOHTPOJISL 0OecrneunBaeT Haubosiee MOJHbIN U
OOBEKTUBHBIA KOHTPOJIb (M3MepeHHe U (PUKCUPOBAHHME) YPOBHS OCBOCHUS
PE3YNIBTATOB O0YUYEHUS IO TUCIUILIIUHE.

[IpenogaBarenu MpPEOOCTaBISAIOT CBEICHUS O TEKYIIEH YCIEBAEMOCTH
oOy4Jarommuxcs B paMKax MPOBEACHUS TEKYIIEH aTTECTAllMl B CEMECTPE B JIeKaHATHI/
y4eOHBIM  OTHOEd  WHCTUTYTa B CPOKHM,  ONpENEJCHHbIE  BHYTPEHHUMH
pacnopsIuTeIbHBIMH IOKYMEHTaMU Y HUBepcuTeTa (pakynbTeTa).

B nensx obecrnedeHus TEKYIIETO KOHTPOJS YCIEBAEMOCTH TpenojaBaTelb
IPOBOJIUT KOHCYJIbTALINY.

[IpenogaBarenb, BeAyIIMA 3aHITUS CEMUHAPCKOrO  THUMA, MPOBOJIUT
aTTecTalMl0 O0YYAKIIMXCH 32 NpOIIeAIINA mepuon. ArrecTauus MPOBOIUTCH,
€CIM TPOBEJIEHO HE MeHee 3 MpaKkTUYeCKUX (CEMHUHAPCKUX) WM JabopaTOpPHBIX
3aHATUN, B YCTAHOBJICHHBIE JI€KAHATOM/ MHCTUTYTOM CpPOKH, He pexke | pasa 3a
yaeOHbIM  cemecTp. OOydyaromuecss aTTECTYIOTCS  IIYTEM  BBICTABIICHHS B
COOTBETCTBYIOIIYIO TPYNIIOBYIO BELOMOCTb 3aAIIACEH IO CHCTEME: «aTTECTOBAH» WIH
«HE aTTECTOBAH.

[IpenogaBarenb, NpPOCTaBIsis WTOTM AaTTECTALlMU, JOBOAUT PE3YIbTAThI
aTTecTaliMyl 10 CBEACHHUS CTYJAEHYECKONW Tpymnmbl W OOBSCHAET MNPUIHHBI
OTpULATENBHON aTTECTALMHU IO 3aIIPOCy 00yYaroIIerocs.

[Tpu artectanny 00y4YaIOMUXCS YYUTHIBAIOTCS CIEAYIOMNE (PaKTOPHI:

— pe3yibTaThl pabOThl HAa 3aHIATUSX, IOKa3aHHbIE MPU ATOM 3HAHUS IO
JUCUUIUIMHE  (MOAYJI0), YCBOCHHME HABBIKOB MPAKTUYECKOrO  IMPUMEHEHUS
TEOPETUYECKUX 3HAHUM, CTENEHb AKTUBHOCTHM Ha MPAKTUYECKUX (CEMUHAPCKUX)
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3aHATHUSAX;

— pe3ynbTaThl U aKTUBHOCTh YYacTHs B CEMUHApaXxX U KOJIOKBUyMaXx;

— pe3yJibTaThl BBIIIOJIHEHNUS KOHTPOJIBHBIX padoT;

— pe3ynbTaThl U 0O0BEM BBINOJHEHHBIX 3a/laHUM B paMKaX CaMOCTOATEIbHOMN
paboThl 00YUYAIOIINXCS;

— pe3ynbTaThl JIMYHBIX Oecell €O CTyJEeHTaMH IO MaTepuany Yy4yeOHOU
JTUCHUTUTAHBI (MOIYJIsS);

— MOCEUIEHUE CTYACHTaMH, CEMHUHApCKUX U NPAKTUYECKUX 3aHATHUH,
1a00paTOPHBIX PadoT;

— CBOEBPEMEHHAsl  JUKBUAALMS  33J0/DKEHHOCTEH 1O  MPOWIEHHOMY
MaTepuany, BO3HUKIIHUX BCJIEAICTBUE npoIrycka 3aHATHH 2 (o]
HEYJIOBJIETBOPUTEIBHBIX OLIEHOK MO pe3yibTaTaM paOOThl HA 3aHITHUSIX.

— pe3ynbTaThl MPOXOXKACHUS KOHTPOJBHBIX TOYEK MO AUCHMIUIUHE (TIpU
UCIOJIb30BaHUH 0aJUIbHO-PEHTUHTOBOM CUCTEMBI)

IIpomexxkyTouHass aTTecTanusi OOydYarOIMIMXCA YHUBEPCUTETA SIBISETCS
(dbopMOIt KOHTPOJISL pe3yiabTaTOB OOYYEHHs MO JAUCIMIUIMHE C IENbI0 KOMILJIEKCHOTO
OTpEJICICHUs] COOTBETCTBHSI YpPOBHS M KaydecTBa 3HAHHUM, YMEHMA M HaBBIKOB
oOy4aromuxcs TpeOOBaHMSIM, YCTAHOBICHHBIM 00pa30BaTeIbHON MPOrPaMMON.

(DOPMI/IpOBaHI/IC OICHKN TCKYIICTO KOHTPOJA YCICBACMOCTHU H HpOMG)KYTOHHOﬁ
arTeCTalvi II0 HTOraM OCBOCHUSA JUCHUIUIMHBI OCYHICCTBIIACTCA C MCIIOJIB30BAHUEM
0a/UTbHO-PEHTHHIOBOW CHUCTEMbI OICHKH 3HAHWUU OOydYaromuxcsi, TpeOOBaHHs K KOTOPBIM
M370KeHbI B [10710KeHNH 0 OaTIbHO-PEHTHHTOBOM CHCTEME.

7. Oco0eHHOCTH OCBOEHHUS JUCIHUILINHEI A1 HHBAJIUJI0B U JIHUII C
OrpaHMYeHHBIMH BO3MOKHOCTAMH

OO0yuenue o0ydJarIUXCs C OrPAHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBBSI TIPH
HEOOXOJIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJaliTUPOBAHHOW pabodeil mporpaMMbl
C UCIOJIb30BAaHUEM CIEIUATBHBIX METOA0B OOYUEHHUS U AUIAKTHUYECKUX MaTepUasoB,
COCTaBIICHHBIX C  Y4eTOM  OCOOCHHOCTEM  TNCUXO(DHU3UYECKOTO  PA3BUTHUA,
WHAWBUIAYAJbHBIX BO3MOXXHOCTEM U MNPH HEOOXOAMMOCTH O0ecreYrBaKIIUX
KOPPEeKIHI0 HAPYIEHU Pa3BUTHS U COUAIBHYIO aJANITAIINI0 YKA3AHHBIX JIMII.

CamocrosiTenbHas paboTa 00yJaromMXxcs ¢ OTPaHUYCHHBIMUA BO3MOKHOCTSIMU
3I0pOBbSl WM HHBAJUIOB I[IO3BOJISIET CBOEBPEMEHHO BBISIBUTh 3aTPYJHEHUS U
OTCTaBaHHE U BHECTH KOPPEKTUBHI B yUEOHYIO NeATeTbHOCTh. KOHKpeTHBIE (OPMBI U
BUJBI  CaMOCTOSITEIBHOM  pa0oThl  OOydYarOmMXCA JIMI C  OTPaHUYCHHBIMU
BO3MOXHOCTSIMU 3JIOPOBbsI 1 MHBAJIMIOB YCTaHABIMBAIOTCS MpemnoiaBareneM. Beroop
dbopM W BHUIOB CAMOCTOSITEILHOW pPabOTHI, OOYYAIOIMIUXCS C OrPaHHUYECHHBIMU
BO3MOXKHOCTSIMU ~ 3JI0POBbSl M HMHBAJIUIOB OCYIIECTBISIETCS C YY4E€TOM MX
CcrocoOHOCTEM, OCOOEHHOCTEW BOCHPUATHS U TOTOBHOCTH K OCBOCHHUIO y4e€OHOIO
Marepuana. DopMbl CaMOCTOSITEbHONM pPadOThl YCTAaHABIMBAIOTCA C Y4YETOM
WHJIMBUAYAIbHBIX MCUXO(DU3NUECKUX OCOOCHHOCTEH (YCTHO, MUCHbMEHHO Ha Oymare
WJIU HA KOMIbIOTEpE, B POpMeE TECTUPOBAHUS, STEKTPOHHBIX TPEHAXKEPOB U T.II.).

OcHoBHbIE (POpPMBI MPEICTABICHUS OIIEHOUYHBIX CPEACTB — B MEYATHOU (popme
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WK B (hOpME FIIEKTPOHHOTO JOKYMEHTA. /{151 00ydaromuxcst ¢ HapyIeHUsIMU 3pEHUS
[IPEyCMAaTPUBACTCS BO3MOXKHOCTH IIPOBEACHUS TEKYIIETO M IPOMEKYTOYHOIO
KOHTpOJsi B YycTHOM (¢opme. [l oOywaronuxcss ¢ HapyuIeHUSIMH — cllyXa
[IPEyCMAaTPUBACTCS BO3MOXKHOCTH IIPOBEACHUSA TEKYIIETO M IPOMEKYTOYHOIO
KOHTpPOJISI B MUCbMEHHOU (hopme.

Tabmuma 7.1. — Kareropuu oOyuaromuxcs ¢ OB3, cnocoObl BOCHpUATHS WUMH
nH(OpPMAIMU U METOJIbI X 00YUYEHHUSI.

Kareropuu o0Oy4arommxcs 1mo Meroabl 00yueHUs
HO30JIOTUSIM
c Crermple. Ayouanvro-kunecmemuyeckue, MpeayCMaTPUBAIOIINE
HapymenusMm | Crioco6 MOCTyIJIeHHe yuyeOHOW HWH(OpMalMU TMOCPEACTBOM CcliyXa W
Y 3peHUs BOCTIPUSTHS OCSI3aHMSL.

nH(pOPMAIIHH: MoryTr HCHONB30BaThCSl TMPH  YCIOBHH, YTO BH3yallbHAs

ocCsI3aTeNbHO- uHpopManus Oy[eT ajanTUpOoBaHA ISl JIMI C HapYIICHUSMHU

CIIyXOBOM 3pEHUS:

CnabGoBusmiye. | 6U3ValbHO-KUHecmemudeckue, TPeanoaraoume neperadyy u

Cnoco6 BOoCHpuATHE ydyeOHOM HH(pOpMalUu{ NpU TMOMOIIU 3pPEHUS U

BOCTIPUSTHS OCSI3aHUs;

undopMaIuH: ayJmo-BU3yajbHble, OCHOBAHHbIE Ha Ipe/CTaBIeHHE Y4eOHOI

3PUTENBHO- nHpOpMAIMK, TP KOTOPBIX 33JeHCTBOBAHO 3PUTEILHOE U

ocCsI3aTeNbHO- CIIyXOBO€ BOCIIPUSTHE;

CIIyXOBOIA ayouo-eu3yanvHo-KuHecmemuyeckue,  Oasupyromgecss  Ha
NpEICTaBICHUH  HHPOpMAIMH, KOTOpas TOCTyMaeT o
3pUTEIILHOMY,  CIIyXOBOMY M  OCSi3aTe€JIbHOMY  KaHajam
BOCIIPUSTHE.

C ['myxue. 8U3YaNbHO-KUHeCmemuyecKue, TPEANoarapiye nepegadyy u
HapymeHnusMm | Crioco6 BOCIIpUATHE Y4eOHOW HMH(pOpManuM TPH TOMOIINHM 3PCHHS U
U ciiyxa BOCIIPUATHUS OCsI3aHUSI.

uHbOopMaIuu: Morytr ucnonb3oBaTbcs TMPH YCIOBUH, YTO ayauaibHas

3pUTEIBHO- uHpopmanus OyneT aganTupoBaHa I JIUI C HAPYHICHUSIMHU

0CsI3aTeNbHBII ciyxa:

Cnabocnplamue | ayouo-eu3yaivbHvle, OCHOBAHHBIE HA MpeACTaBICHHE YyueOHOM

) uH(bOpMallMK, MPU KOTOPBIX 3aJEHCTBOBAHO 3PUTEIHHOE U

Crnioco0 CIIyXOBO€ BOCIIPHSITHE;

BOCIPHATHS ayouanbHo-KuHecmemuyecKue, peycMaTpUBAIOLIUE

uH(OpMAaLIKK: NOCTyIUIeHHe y4eOHOW uH(pOpMaluu MOCPEACTBOM CcliyXa M

3puTenbHO- OCSI3aHUS;

ocs3aTeIbHO- ayouo-eu3yanivHo-KuHecmemuyeckue,  Oasupyromecs  Ha

CIIyXOBOI1 OpeICTaBICHUH  HHPOpPMAIMH, KOTOpas IOCTYyMaeT o
3pUTENBHOMY, CIYXOBOMY M  OCf3aTe€IbHOMY  KaHajam
BOCIIPUSITHE.

C Cnoco6 —  BU3YANbHO-KUHECMemu4ecKue,
HapymeHusaM | BOCIIPUATUA — ayouo-eu3yainvHole,
H OTIOPHO- HH(OpMAIHH: — ayouanvHo-KuHecmemuieckue,
ABUTATC/IPHOT | 3pUTCIBHO- —  ayouo-6u3yanbHO-KUHECMemu4ecKue.
0 amnmapaTta ocs3aTenbHO-

CIIyXOBOM

Ta6muna 7.2. — CriocoObl amanTaiiuu 00pa3oBaTeIbHBIX PECYPCOB.
Yenosnwvie oboznavenus:
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«+» —00pazoBaTeIbHBIN pecypc, He TPeOYIOMUN aaanTauu;
«AD» — aanTUPOBaHHBINA (OpMAT K 0COOCHHOCTSIM IpueMa-repeaadu HHpopMaum
oOyuaronuxcs nHBanuAoB 1 il ¢ OB3 gopmar 0O6pazoBaTenbHOTO pecypca, B TOM YHCIIE C
UCIIOJIb30BAHUEM CIICLIUATIbHBIX TEXHUUECKUX CPEJICTB;
«AD»— anbTEepPHATUBHBIN SKBUBAJICHT HUCIIOJIB3YEMOT0 pecypca

Kareropun O0pa3oBaTe/ibHbIE pecypchl
o0yuaromuxcst JIeKTPOHHbIE IleyaTHble
10 HO30JI0TUsIM MyJbTHUMe]| TpaduyecKue | ayauo TeKCTOBbIE,
ua 3JIeKTPOHHbIE
aHAJIOTH
neYyaTHbIX
H3JaHui
C Crnernbie AD AD + AD AD
HapyLEHUs (manpumep, (manpumep, | (Hampumep,
MU 3pEHUS CO3/1aHHe ayzimo MeYaTHbIN
MaTepUATbHOMN OTIMCaHUE) Marepuail,
MOJETHN BBITIOJTHEHHBI
rpaguyueckoro i penbedHo-
o0bekTa TOYCUHBIM
(3Dmonemnn) mpudToM
JI.bpaitns)
CrnaboBU AT AD AD + AD AdD
ve
C ['myxue AD + AD + +
HapyIIeHUs (Hampumep,
MU CiTyXa TEKCTOBOE
OTIMICaHuE,
rumnep-
CCBLJIKH )
Crnabocnblmia AD + AD + +
e
C HapylEeHUSIMHU OTIOPHO- + + + + +
JIBUTATEIILHOTO armapara

Tabmuma 7.3. - @opMbI KOHTPOJIS U OLICHKU PE3YyIbTaTOB O0yUYCHHUS HHBAIH/IOB
u qun ¢ OB3 B CIIOI' DY

Kareropun
o0yuyarmuxcst
110 HO30JIOTHSIM

®opma KOHTPOJIS U OLlEeHKH Pe3yJbTATOB 00y4eHusl

C HapyleHusIMHU
3peHUs

- ycmuas — npoeepka:  JUCKYCCUH,
cobecetoBaHuUs, YCTHBIE KOJJIOKBUYMBI U JIP.;
- ¢ ucnonv3osamuem Komnwvlomepa u cneyuanvhoeo I10: pabota ¢
JJIEKTPOHHBIMU ~ 00pa30BaTeNbHBIMU pECcypcaMu, TECTHpOBaHHUE, pedepartsl,
KYpPCOBBIE MPOEKTHI, AUCTAHIIMOHHBIE (POPMBI, €CIM MO3BOJSET OCTPOTA 3PEHUS -
rpagudeckue paboThl U JIp.

TPCHUHI'H, KpyIJibIC CTOJIBI,

C HapymeHusaMu
ciyxa

- NUCbMEeHHas  nposeepka:  KOHTpOJbHble,  Tpaduyeckue  paboOTHI,
TECTUPOBAHUE, TOMAILHUE 3a/aHHUs, 3CCE, TMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U
Ap-;

- c ucnonvbzosanuem Komnviomepa u cneyuanvnozo I10: pabota ¢
9JIEKTPOHHBIMU  00pa30BaTebHBIMU ~ pecypcaMu, TECTHpOBaHHUE, pedeparTsl,
KYpCOBBI€ MPOEKTHI, rpaduueckne paboThl, TUCTAHIIMOHHBIE ()OPMBI U IP.
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CHaprleHHﬂMH - NUCbMERHAA npoeepKd, C UCNONb306AHUEM CNEYUATbHBIX MEXHUYECKUX

OIIOpHO- cpedcmé (anbTEpHATUBHBIX CPEICTBA BBOJA, YIPABIIEHUS KOMIIBIOTEPOM U Jp.):
JABUTATCIILHOTO  |KOHTPOJbHBIE, TpaduuecKkue paboThl, TECTUPOBAHUE, JTOMAIIHHUE 3aJaHus, 3CCE,
ammapara IIACbMEHHBIE KOJJIOKBUYMBI, OTYETBI U JP.;

- VCMHAs NPOBEPKA, C UCNONIbIOBAHUEM CHeYUATbHBIX MEXHUYECKUX CPeoCcme
(cpenctB  KOMMYHMKalMi):  JAWCKYCCUM,  TPEHMHTH,  KpYIJIbIE  CTOJIBI,
co0ece10BaHMUsl, YCTHBIE KOJUIOKBUYMBI U Jp.;

- C UCNONb308aHUeM Komnviomepa u cneyuaibio2o 110 (anbTepHATUBHBIX
CPEICTB BBOJIa U YIpPABJICHHsS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3JIEKTPOHHBIMU
o0pa3oBaTeIbHBIMU PECypcaMu, TeCTUPOBaHHE, pedepaThl, KypCOBBIE MPOEKTHI,
rpa¢pudeckue  pabOThI, TUCTAaHIMOHHBIE (QOPMBI -  TIPEANIOYTHTEIbHEE
00yyaroluMMcs, OTPAHUYEHHBIM B IEPEIBUKEHHUH U JIP.

7.1. 3anaHusi A8 TeKylero KOHTPOJISA JJs1 HWHBAJIMIAOB M JMI C
OrPAHUYECHHBIMHU BO3MOKHOCTAMH

Texywuti KOHmMpOAL U NpoMedcymouHas ammecmayusi O0y4arOUIUXCs
uHBanuA0B 1 Jul ¢ OB3 ocyliecTBiIsieTcsl ¢ UCMOIB30BAHUEM OLICHOUHBIX CPEJICTB,
aJanITHPOBAHHBIX K OTPAHUYEHUSAM HMX 3JI0POBbS U BOCIPUITHS MH(DOPMAILINK, B TOM
YHUCJIE C UCTIOJIb30BAHUEM CIICIIMATIbHBIX TEXHUUYECKUX CPEJICTB.

Texywuti kKoHmpob ycnegaemocmu 071 0Oyuaowuxcs uHeanuoos u auy ¢ OB3
HaIlpaBJieH Ha CBOEBPEMEHHOE BBISIBIICHHE 3aTPYJHEHUN U OTCTaBaHMs B OOYUCHUU U
BHECEHHUS KOPPEKTHBOB B YYE€OHYIO [€ATEIbHOCTh. BO3MOXHO OCYIIECTBICHHE
BXOJHOTO KOHTPOJISL [UJIi  ONpENEJICHUH €ro CrnocoOHOCTeH, ocoOeHHOoCcTen
BOCHPUSATHS 1 TOTOBHOCTH K OCBOEHHUIO Y4E€OHOr0 MaTepuaa.

7.2. 3amanus 1J5 NPOMeKYTOUHOI aTTeCTANMU JJsl MHBAJUIOB H JINI C
OrPaHUYEHHBIMH BO3MOKHOCTSIMHU

Dopma  npomedcymouHou ammecmayuu  YCTAHABIUBAECTCA C  Y4YETOM
WHIUBUIYaJbHBIX MICUXO(PU3HNUIECKUX 0COOCHHOCTEH (YCTHO, MMCHhbMEHHO Ha Oymare,
NUCHMEHHO Ha KOMIbIOTEpe, B (popme TectupoBanus u T.1.). [Ipu HeoOxoaumocTu
00y4YaromMMCs IPEIOCTABISIETCS AOMIOJHUTENbHOE BPeMSs JIsl IIOJTOTOBKU OTBETA.

IIpomesxcymounas ammecmayusi, Ipu HEOOXOUMOCTH, MOXKET MPOBOJAUTHCS B
HECKOJIBKO 3TamoB. JJis 3TOro peKOMEHIyeTCsl MCIOJIb30BaTh PYyOEKHBIN KOHTPOJb,
KOTOPBIN SBIIAETCS KOHTPOJBHOW TOYKOW IO 3aBEPIICHUIO M3YUYEHHUs pas3zeria WIH
TEMBbI TUCHUTTUHBI, MEKIUCITUTUTMHAPHOTO Kypca, MPAKTUK M €€ Pa3/ieNioB C IEIbI0
OIICHWBAHUS YPOBHS OCBOCHHs TporpamMmHOro wmarepuana. Dopmbl u CpOK
MPOBEAECHUA PYOEKHOTO KOHTPOJIS OINPENEsAIoTCs IpenoaaBaTeieM (MacTepom
MPOU3BOJICTBEHHOTO OOYYEHHs) C YY€TOM WHAMBUAYAIHHBIX TCHUXO(PU3HUIESCKIX
0COOEHHOCTEN 00YyYarOIINXCS.

15




	7. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями
	7.1. Задания для текущего контроля для инвалидов и лиц с ограниченными возможностями
	7.2. Задания для промежуточной аттестации  для инвалидов и лиц с ограниченными возможностями
	Промежуточная аттестация, при необходимости, может проводиться в несколько этапов. Для этого рекомендуется использовать рубежный контроль, который является контрольной точкой по завершению изучения раздела или темы дисциплины, междисциплинарного курса...

