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1. Ilepeyens KoMmeTeHUMI M dTANbI X (JOPMHUPOBAHUA B Ipolecce
OCBOCHUSA JUCUHMILIMHBI

1.1. ®oHx OUEHOYHBIX CPEACTB MNpEeAHA3HAUYEH J/JI OLEHKH pPe3yJbTaTOB
o0ydeHus 1o yuebHot oucyuniure « CepsucHas 0essmeabHOCmb ).

Paboueit mporpaMMoi TUCIMIUIMHBL (MOYJIs) MPETYyCMOTPEHO (HOPMUPOBAHKE
CIEYIOIMX KOMIIETCHIAM:

Tabmuma — 1.1.1. Ilepeuenb popMuUpyeMbIX JUCHUTIIMHON KOMITIETCHIIUN

Konx 1 HaumeHoBaHue
Kareropus (rpymmna) Kon u naumenoBanue
KOMITETEHITU M KOMIIETEHIIUHU HHIUKATOPOB AOCTHAKCHHUA
KOMIIETCHIIUHU
OIIK-3. Cniocoben OI1K-3.1. OueHuBaer KauecTBO
obecrieunBath TpeOyemMoe OKa3aHUs yCIyT B CEpPBHCE Ha
Ka4yeCTBO MPOIIECCOB OKa3aHUS OCHOBE
Kauectso ycIIyr B u30paHHoi chepe KJIMEHTOOPHEHTUPOBAHHBIX
npodeCCHOHATBHOM TEXHOJIOTUH
TS TeITBHOCTH OIIK-3.3. ObecnieunBaer
OKa3aHHUE YCIYr B COOTBETCTBUHU
C 3asBJICHHBIM Ka4Y€CTBOM

OIIK-7. Criocoben OIIK-7.1. ObecnieunBaer
o0ecrieunBaTh OE30MACHOCTH coOroieHue TpedoBaHuit
o0cmyKuBaHUs OTpeOuTENe n | 6e30MmacHoro 00CTyKUBaHUS,

BesonacHoCTh 06Ty KHBaHUS cobmroieHne TpeOoBaHMH OXpaHBI TPYJIa U TEXHUKH
3aMHTEPECOBAHHBIX CTOPOH Ha Oe3omacHOCTH
OCHOBAHUH BBITIOTHEHUS HOPM H
MIPaBUII OXPaHbI TPyAa U
TEXHUKH 0€30MTaCHOCTH

2. Ctpykrypa ®OC no jucuunjinxe

[TpoBenenue OILICHKH OCYIICCTBIISCTCS nyTeM COIIOCTaBIIEHUS
IPOJECMOHCTPUPOBAHHBIX O0YYAIOMUMCS PE3yJIbTaTOB OCBOCHHS KOMIICTECHIIUN C
3aJIaHHBIMU KPUTCPUSIMH.

JI1s TIOJIOKUTETTBHOTO 3aKIIOUEHHs 110 Pe3ysbTaTaM OLCHOYHOH IPOIEAypPhI
Mo y4eOHOH JUCHUIUIMHE YCTAHOBJIICHO TIOPOTOBOC 3HAUYCHWE II0Ka3aTels, IpHU
KOTOPOM TPHUHHUMAETCS IOJIOKUTEIIBHOE pEIIeHNEe, KOHCTATHPYIONMIEeEe Pe3yIbTaThl
OCBOCHHS JUCIHAIINHEL
Tabmuma — 2.1. OOBEKTHI OIICHUBAHKS M HAUMCHOBAHUE OIICHOYHBIX CPEACTB

Homep n D opMbI O0beKThI OLeHUBAHHUS Bun 3ansaTus / dopma
HAaUMEHOBaHUeE TeM U TeKyLIero HanmenoBanue | mpoBeaeHus
pasaeioB KOHTPOJIA OLIEHOYHBIX OLIEHKHU
ycreBaeMoc cpeacTs
™ YcerHasn/nmuc
bMEHHast
Dopmbl
MPOMEKYTO
YHOHI
aTTecTalu
1 2 3 4 5
Paznen 1. VYcmyra wu | PyOexHsrit Kypcosas pabora 3ammra VYcrHas
CEPBHUCHBI  IIPOIYKT. KOHTPOITh KYpCOBO¥
[opsinok opranu3anun paboThI




paboTsl KOHTaKTHOH
30HBL.
1.1. Beenenune B Texymmii OKOHOMUYECKas CYIIIHOCTb CEPBUCHOMN JI3/Ompoc VYcrHas
JHCIUTUIAHY KOHTPOITh nesrenbHocTH. OCHOBHAS 33/1a4a CEPBUCHON
«CepBucHas nesrenbHocTH. Crienuduaecknii xapakTep
NS TEITLHOCTE) CEPBHCHOH JIeSITENIEHOCTH. MecTo CEepBUCHON
JIEATENBHOCTH B COITAIBHBIX
B3anMozercTBuiX. PazHooOpa3ue u BUIBI
CEepBHCHOH niesiTenbHOCTH. [lomxoas! K
Kaccu(UKaIU YCIIYT.
1.2. CraHOBieHuUE H Texymmii OCHOBHBIE XapaKTEPUCTHKHU Pa3BUTHUSL JI3/Ompoc VYcrHas
pa3BUTHE  CEpBUCHOU KOHTPOITh CEPBHCHOM JIESITENEHOCTH B
JeSTEITLHOCTH. JOMHIYCTpHAIbHOM obmiecTBe. OCHOBHBIE
[IpoGnembr u XapaKTEePUCTUKHU Pa3BUTHS CEPBUCHON
TEHJCHIUH  Pa3BUTHS JIeATENIHOCTH B MHITyCTPHAJIbHOM OOIIECTBE.
CepBUCHOM OCHOBHBIE XapaKTEPUCTUKN Pa3BUTHS
JeSATEITLHOCTH. CEPBHUCHOM JIESITENEHOCTH B
MOCTHH/IYCTPUAILHOM OOIIIECTBE.
Oco0eHHOCTH HCTOPUYECKOTO Pa3BUTHUS
CEepBUCHOM JiesTenbHOCTH B Poccuu.
Oco0eHHOCTH COBPEMEHHOTO Pa3BUTHS
CEpPBUCHOM AesiTenbHOCTH B Poccuu.
1.3. VYcnyra Kak Texymmi Krnaccudukaums norpednocreii B yenyrax u | C3/ [loaroroBka YcrHas
pe3ynbTaT  CepBUCHOU KOHTPOJIb cepBHCHOM obOciykiBanuu. CpaBHEHHUE npe3eHTanui
JCATCIIBHOCTH. OTJIUYMTEIBHBIX CBOHCTB YCIIyru v ToBapa.
I[BeTOK ycinyru — OCHOBHOM NPOLYKT B
OKPYXCHHWH I'PYIIT JOIIOJHUTEIbHBIX U
CONYTCTBYIOMUX yciyr. OTnnuns
JKM3HEHHOTO IIUKJIA YCIIYTH OT TOBapa.
OcobeHHOCTH OnpeieTieHNs] KadecTBa yCIIyTH.
@DopMbl ¥ METOIBI 0OCITYKUBAHUS B
CEPBUCHOM AEATEIbHOCTH.
Paznen 2. Tloctpoenue | PyGexHblit Kypcogas pabora 3amura YcrHas
B3aUMOJEHCTBUI c KOHTPOJIb KYpCOBOM
norpedurerem B paboThI
KOHTAaKTHOM 30HE
npeanpusTas  cepsl
cepBHca.
2.1. Texnonoruu Texymmmii OcobeHHoCcTH pabOTHI C Pa3IUNYHBIMU THIIAMU [13/Pemenne [Tucemennas
CEpBUCHOU KOHTPOITb KJIMEHTOB B COOTBETCTBHH C MPaKTHYECKUX
JEATEIbHOCTH B CYILIECTBYIOLIMMH KJIacCUPUKAIUAMU 3a/1a4 u
KOHTaKTHOH 30HE nmyHOCTH. TpeboBaHUs K UHIUBHIYalIbHbI
TIPEATIPUATHSA. npodecCHOHATLHOMY ITOBEICHNIO pabOTHHKA X 3aJlaHui
OcobenHoCcTH KOHTaKTHOW 30HBI. [ICHXONOrus 1 TaKTHKA
B3aMMOJICHCTBUS c Pa3IMYHBIX TAIOB TPOIECca 00CTYKUBaHHUS.
MTOTPEOUTEIISIMHI. Crparernyeckoe Ha3HaUCHUE U PACIIHPECHHE
CepBUC-CUCTEeMHOM MaTpuIilsl. OcoOeHHOCTH
OCHAILEHMsI KOHTAaKTHOH 30HbI. [locTpoeHue
KITMEHTOOPHEHTUPOBAHHBIX TEXHOIOTHHA.
2.2. Bocmpusitue Texymmmii Cucrema npeaocTaBieHns ycuyT. JKamoOsr B JI3/Ompoc YcrHas
cepBHca MMOTpeOUTENEM. KOHTPOJIb 00CITy>KUBaHUH. AJITOPUTM pa3paboTKu
CTaH/IapPTOB TMIEPCOHANIA M 00CTY)KNBaHUS
KieHToB. OCOOEHHOCTH OTpeeNIeHNs
kadyecTBa yciyru. [Ipu3Haky, TpUYUHBL, BUIBI
1 CIIOCO0BI pa3pelieHnst KOHQINKTOB B
CEPBHCHOH JICSITENEHOCTH.
Paznen 3. Ilponeccusiii | PyOexHbIit Kypcosas pabora 3ammra YcrHas
MOAXOA K CEpBUCHOU KOHTPOITb KYpPCOBOH




JIeSTENBHOCTU pu paboTsl
opraHuzalii  paboTsl
KOHTAKTHOM 30HBI.
3.1 CepBucHas Texymmii OTnu4us )KU3HEHHOT O IIUKJIA YCIYTH OT [13/Pemenne ITucemeHHas
JeSITENBHOCTD KaK KOHTPOJb ToBapa. [lopsnok nocrpoenus MPAKTUIECKUX
nporecc.  TexHomorus TEXHOJIOTMUECKOr0 IIUKJIa B COOTBETCTBUU C 3a1a4 u
00CTyKHBaHUA ocobeHHocTAMU npeanpusatui. Ctparerns WHIVBHIYaIbHbI
norpeduteneit B MPOLIECCOB U UX CpaBHUTENbHAS X 3aJaHui
KOHTAaKTHOM 30HE. xapakrepuctuka. OTnMuus mporecca
MPOEKTHPOBAHMS M Pa3pabOTKH YCIYTH OT
npoiiecca pa3paboTKU IPOMBIIITIEHHON
nponykiy. OCHOBHBIE 3TaNbl INIAHUPOBAHUS
CepBUCHOr o npouecca. ITopsnok npuMeHeHust
CTPYKTYPHBIX CXEM Ha CEpBUCHBIX
npeanpusTusax. Pons uccnenoanuii B
CO3JITaHUH HOBBIX YCIYT.
3.2 OcCHOBHBIE u Texymumi BeisieneHie OCHOBHBIX U BCTIOMOTaTENIbHBIX C3/Pemenue YcrHas
BCIIOMOTaTeNIbHbIE KOHTPOJb MPOLIECCOB B CEPBUCHOM OpraHU3aIyu. KelicoB
MIPOLIECCHI B CEPBHUCHOU Oco0OeHHOCTH Pa3TNYHBIX CEPBUCHBIX
JIeSITENbHOCTH. npoueccoB. CepBUCHBIE POLIECCH U
CooTtBercTBUE 3JIeMEHTapHbBIE CEPBUCHBIE ONIEPALIUH.
JeSITEeNbHOCTH BepTukanbHOE U TOPH30OHTANBHOE ONMCAHNUE
NpeAnpUATHi  cepBHca On3HeC-NpoLecCOB. ACIEKThI 0€30I1aCHOCTH
YCTQHOBJICHHBIM yeayru. Iopsinok npoBeneHns HHCTpYKTaxa
HOpMaM. o TexHuke 6e3onacHocTH. Kareropuu
PHCKOB B CEpBUCHOM JIESITETHHOCTH.
Bce TeMBbI M pa3aest: IIpomexyTo O0001IeHHBIE pe3yIbTaThl 00y4YEHUsI MO Bompocs! k VYcrHas
YHas JUCLUIUIMHE TEOPETUIECKUX 3HAHUNA U 9K3aMEHY
aTTecTanus MPaKTHYECKUX HABBIKOB
HToroBslii KOHTPOIb - Bompoc 1. 3mnate: KouraktHas 3o0Ha | Bompocsl k THA -
10 IMCIMILINHE npeanpusaTas  chepbl  cepBUca:  CYLIHOCTb
TIOHSTHS, 0COOEHHOCTH OpraHM3aLu
IPOCTPAaHCTBA  KOHTAKTa, 0COOEHHOCTH
paboTBl  HepcoHana MpU  OpraHU3aLUU
BBICOKOKOHTAKTHOT'O O0CITY>KUBAHHS.
Bompoc 2. VYwmers: Ilpumenenue cepBuc-
CHUCTEMHONH MaTpHLbl U CTPYKTypU3alus
CEPBHCHBIX KOHTAKTOB.
Bonpoc Brnanerts: Pazpaborats
CTPYKTYPHYIO cXemy CEpPBHCHOTO
00CITY>KUBAHHS notrpeduTenei (o
BapHaHTaM).

3. IMoka3aTe/iu M KpUTEPUH OLIEHKH KOMIIeTEHIIUI

Onenka 3HaHWIA, YMEHHH, BIAJICHUA MOXKET OBITh BBIpaXK€Ha B IMapamMeTrpax

«(OUYEHb  6bICOKAAY, «B6bICOKAA», COOTBCTCTBYIOIIAA aKa,Z[eMPI‘{SCKOﬁ OLICHKC
COMJAUYHO», «00CMAMOYHO 8blICOKAA», «ebluie cpeOHeiZ», COOTBCTCTBYIOIIAA
aKaﬂeMquCKOﬁ OLCHKE «XOpOoutioy, «CpeaHﬂﬂ», (HUsM¢MCE cpedﬂed», C(HU3KAA»,

COOTBCTCTBYIOIIAA aKa,Z[eMH‘IGCKOﬁ OLICHKC «ydoeﬂemeopumeﬂbﬂo»; «(OUY€Hb HU3KAA),
COOTBCTCTBYIOIIAA aKaHeMquCKOﬁ OLICHKC ((HeyOOGJZGMG?OpMme./ZbHO».

Ta6muna — 3.1. Tekyuuii KOHTPOJIb

Ne Buasl pador Kpurtepuun oueHuBanus
OtcyTcTByeT bazoBbIii IloBbimennsnii | IpoaBuHYTHI
KOMIIETeH IS YPOBeHb YPOBeHb YPOBeHb
OCBOEHHSI OCBOEHHSI OCBOEHHSI
KOMIIETEHI[HH KOMIIETEHI[HH KOMIIETEHI[HH
1 | Pabora Ha nekiusx | OrcyrcrBre Enuanunoe Bricka3niBanme BrickaspiBanue




YUYaCTHs CTyJICHTa | BBICKa3bIBAHUE CYXJICHUH, HEOPJAUHAPHBIX
B  pabore Ha aKTUBHOE CYXJCHUU,
3aHITHU ydacTue B paboTe | aKTUBHOC
Ha 3aHATHH ydacTtue B
pabote Ha
3aHATUU
2 | Pabora Ha | Beimonneno Brinonneno Brimonneno ot | BeimonHeHo
npakTuyeckux/ceM | Menee 54% Bhime 54% mo 69 | 70% no 84 % BhIe 85%
HWHAPCKUX %
3aHATHSIX
3 | Pabora Ha | OtcyTcTBHC EnvHnunoE Bricka3biBaHue Bricka3biBanue
MPAKTUYCCKUX y4acTHs B | BBICKa3bIBaHUE, CYXJCHUH, HEOPAUHAPHBIX
3aHSITHSX, 00CYXICHUH, perieHue C | aKTUBHOE CYXJCHUH,
pelieHrue  OOLIUX | pelICHUH, OLIMOKaMHU ydacTHE B XOJI€ | aKTUBHOE
MPAKTUYECKUX HEMpPaBUIILHOE peleHus, ydacTue B XOJIe
3ama4y perieHue MPaBUIIbHOE peleHus,
peleHue C | mpaBWIbHOE
OTJICTHbHBIMHA pemenne  6e3
3aMeUaHUSIMHU OILIHOOK
4 | Pabora Ha | OTcyTcTBHE Enunuunoe BrickasbiBaHue BrickasbiBaHue
MPAKTHYECKUX y4aCTHs B | BBICKa3bIBaHHE, CYXJICHUH, HEOPJAUHAPHBIX
3aHITHSX, 00CYXIeHHUH, pelieHue C | aKTUBHOE CYXKICHUH,
pelieHue pelIeHuH, OLIMOKAMH ydyacTHE B XOJ€ | aKTHBHOE
WHIUBUAYaAJIbHBIX | HEIPAaBHIIbHOE peleHus, ydacTUe B XO[Ie
MPAKTHYECKUX pelieHue MPaBUIIbHOE peleHus,
3amaqy pemieHne C | mpaBWIbHOE
OTIEIbHBIMH peiienue  0e3
3aMeYaHUsIMHU ommnoboK

Kpurepun onenuBanus QopMymupyroTcss g KaXIOM KOMIIETEHUUU U

OTpaXaroT OIIO3HABACMYIO HNCATCIIBHOCTDb 06yqa101ueroc;l, MOAAArOIIYIOCA
HU3MEPEHHUIO.
Tabmuma — 3.2. O6001IeHHbIe KPUTEPUU OICHUBAHUS OCBOCHUS KOMIICTCHITUH .
1 2 (6am1 54) 3 (6as1 55-69) 4 (6ana 70-84) 5 (6aax 85-100)
. IToBBIITICHABIN [IpoaBuHYTHII
ba3oBblii ypoBeHb
OtcyrcTByeT OtcyrcTBYyeT OCBOGHILS YPOBEHb YPOBEHb
KOMIIETEHIIUS KOMIIETEHIIUS OCBOCHHUS OCBOCHHS
KOMIIETEHIUN
KOMITCTCHIIUU KOMIIETEHIUH
Komnereniug ne | Komnerenuus Komnerenmus Kommerenius Komnerenmus
OCBO€EHA. HE OCBOEHA. OCBO€EHA. OCBOEHA. OCBOEHA.
CryneHt He OO6yuaromuiica | OOyuaromuiics OO6yyarommiics OObyuaromuiics
BJIAJEET YaCTHYHO MMOKA3bIBAET OOIIME | MOKA3hIBAET MMOKAa3bIBAET
HEOOXOJMMBIMHM | MIOKA3bIBAET 3HAHMS, BXOJAILINE | TOJHOTY 3HAHUM, | TITyOOKue
3HAHHUSAMU. 3HaHUA, B COCTaB JEMOHCTPUPYET 3HAHUS,
BXOJISIIINE B KOMIIETEHIIUH, YMEHHUSI U HaBBIKU | IEMOHCTPUPYET
COCTaB UMEET pelieHus YMEHHUS U
KOMITICTCHIIUH, IpeCcTaBiIeHne 00 | TUIOBBIX 3a/au. HaBBIKU
IMOHHUMAET UX uX MIPUMEHEHHH, pelieHus
HEOOXOIMMOCTh, | YMEHHE U3BJICKATh CJIOKHBIX 3a]1a4,
HO HE MOJKET MX | U HUCIIOJB30BaTh yMEHHe
MIPUMEHSTh. OCHOBHYIO MPUHUMATH
(BakHY0) peleHus,
uH(pOpPMAITHIO U3 C031aBaTh U
MOJTY4YEHHBIX MIPUMEHSITh




1 2 (6anx 54) 3 (6anx1 55-69) 4 (6an1 70-84) | 5 (6aan 85-100)

o [ToBbIlIEHHBIN IIponBuHYTHIN
ba3oBblii ypoBeHb
OtcyrcTBYyeT OtcyrcTByeT OCBOGHIS YPOBEHb YPOBEHb
KOMITIETEHIIHS KOMIIETEHIIHS OCBOCHUS OCBOCHUS

KOMIICTCHIIUHN
KOMIICTCHIIUHN KOMIICTCHIIUHN

3HaHUHU JIOKYMEHTHI,
CBSI3aHHBIE C
npodeccuoHalb
HOU
JIeSITeIbHOCTHIO;
crocobeH
CaMOCTOSITEIbHO
pemiaTh
npobiemMy/3amad
y Ha OCHOBE
M3Y4YEHHBIX
METOJIOB,
MIPUEMOB U
TEXHOJIOTUH.

basosviti  yposenv oceoenus xomnemenyuti - O00S3aTENbHBIN 1 BCEX
00y4Jaromuxcs 1Mo 3aBEPIICHUN OCBOSHUSI TUCITUTIIIUHBI.

llogvluennvlil ypogeHsv 0cgoeHUs Komnemenyuil - IPEeBbIIIEHNE MUHUMAIbHbBIX
XapaKTepUCTUK CPOPMUPOBAHHOCTH KOMIETEHIIMH JIJIsi 00YYaroIerocs.

IIpoosunymuiii yposensb 0c8oeHUs KoMnemeHyuti - MaKCUMaJIbHO BO3MOXKHAs
BBIDA)KEHHOCTh ~ KOMIIETCHIIMM, BaX€H KaK KayeCTBEHHbIH OpUEHTHp  IJIs
CaMOCOBEpIICHCTBOBAHUS TaK M AomnoiHuTelnbHoe K TpedoBanusim OIIOII ocBoenue
KOMIIETEHI[UI C YYETOM JINUHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE y4YacThe B KOH(EPEeHIHSX, KOHKypCaX, KPYTIbIX CTONaX U T.J. C
NoJlydeHueM 3a(pUKCUPOBAHHOTO TOJIOXKHUTEIBHOTO pe3yjbTaTa IO BOMPOCAM,
BKJIFOYEHHBIM B TUCLIUILINHY;

- pazpaboTka W peaju3als IMPOEKTOB C NPUMEHEHHEM KOMIIETCHITUH,
yKa3aHHBIX B pabo4eil mporpamme;

- JIEMOHCTPHUPYET YMEHHUE MNPUMEHITh TEOPETUYECKUE 3HAHUS ISl PELICHUs
MMPAKTUYECKUX 3a7a4 NOBBIICHHOU CJI0KHOCTU M HECTAHIAPTHBIX 3a/a4;

- BBIIIOJIHEHHUE B CPOK BCEX ITOCTABJIEHHBIX 3aa4.

4. lIkana oueHUBAHUA Pe3yJibTATa

Tabmuua — 4.1. lkana kpuTepreB OlIEHUBAHUSI KOMIIETEHIUI

Onenka Coaepixanue
1 JleMOHCTpHpYeT HEMOHMMaHue mpobiaembl. MHorue TpeboBaHMs,
2 (6amn mo 54) IIPEIbABISEMBIE K 33/JaHUIO HE BBIIIOJIHEHBI.

I[eMOHCTpI/IpyeTCH MEPBHUYHOC BOCIIpHATHUC MaTepuaia. PabGora
HE3aKOHYEHA M /WUJIM ATO IUIaruar.

3 (bay 55-69) JleMOHCTpHpYeT YacTHMYHOE TOHUMaHue npolieMbl. bonbIIMHCTBO
TpeOOBaHUH, IPEIBABIAEMBIX, K 33JJAHUIO BBIOJIHEHBI.

Bnanenne  snemMeHTaMH — 3aJaHHOTO  Marepuaiga. B OCHOBHOM
BBITNIOJTHEHHBI MaTepuaj MOHIATEH U HOCUT LIEJOCTHBIM XapakTep.

4 (6ann 70-84) JleMOHCTpHpYeT 3HAaYMTENbHOE MOHMMaHUE NpoOieMbl 0003HAYEHHOM




TUcHUIUIMHOW.  Bcee  TpeOoBaHWs, TpeabsBIsIEMble K 3aJlaHUIO
BBITIOJTHEHBI.

ConeprkaHuie BBIMOJHEHHBIX 3aJaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMOHCTpHpYET TMOJIHOE TOHUMaHue mpobiembl. Bce TpeboBaHwus,
MNPpEABbABIIACMBIC K 3a1aHHUIO BbIIIOJIHCHBI.

[TpoIeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHHE MATCPHATIOM AUCIUILTHHBL
Brinmonnennsie 3aaHrsl HOCAT HCJIOCTHBIX XapaKTCpP, BBINIOJIHCHBI B
MIOJTHOM 00BEMe, CTPYKTYpHpPOBAHBI, MPEICTABICHBI PA3JIMYHBIE TOUYKU
3pEHMs], IPOAEMOHCTPUPOBAH TBOPYECKHUM MOIXO.

[Ikanbl OLUEHMBAHMS M MPOLEAYPHl OLICHUBAHUS PE3yJbTaTOB OOYyYEHHS IO
JTUCIUIUIMHE perflaMeHTUupyroTcs [lonokeHrnemM o TeKylieM KOHTPOJie yCleBaeMOCTU
U TPOMEXKYTOYHOM arTecTaluu OOyYalollMXCcs IO MporpaMMaM  BBICIIETO
oOpa3oBanus u [lonoxenuem o 0aIbHO-PEHTUHTOBON CUCTEME.

Jnist ouleHKHM Cc(OPMUPOBAHHOCTU pE3YyJbTATOB OOY4YEHUS MO JUCUUILIMHE
UCIIOJIb3YeTCS TPAAMUMOHHAsS opMa aTTeCTALMMU.

®opMOil UTOTOBOTO KOHTPOJISA MO JAUCIMILIUHE SIBISETCS SK3aMEH. Y CIIEUIHBIM
CUMTAETCS OCBOCHHME AMCIUIUIMHBI C WTOTOBOM OILIEHKOM «OTIUYHOY», «XOPOIIOY,
«YAOBJIETBOPUTENIBHO», HEYIOBIETBOPUTEIIbHBIE PE3YJIbTaThl  MPOMEKYTOUHOM
aTTeCTAlMH — KHEYIOBIETBOPUTEIHHO.

5. IlepedeHnnb 3agaHuii MO TUCHUIIMHE
5.1. 3ananus 1is TeKymero KOHTPOJIS :

Ta6muma - 5.1.1. Tlepeuens 3aaHnii TEKYIIETO KOHTPOJISI M KX HAMMEHOBAHHE

HauMenoBanue Conep:xanue 3a1aHust
OLICHOYHBIX
cpeiacTB
IToaroroBka Tembl
Mpe3eHTalui K | 1. Meroa MOTOYHOH JIMHUHA
Teme 1.3. 2. Meton camooOcyKMBaHUS
3. Mero MHAMBUAYAIBHOTO MOJIX0/1a
4. AGoHeMeHTHOE 00CITyKUBaHHE
5. beckoHTakTHOE OOCITYy>KUBaHUE
6. OOcnyxuBaHue Ha 1I0MY
7. Y naneHHast ojiep xka
8. TexHuueckas noajepxKa
9. OcobeHHOCTH CEepBHCHBIX MPOJYKTOB (IO BapuaHTaM): B TYpHU3ME,
OpeNpUATHA  pa3MeIleHus, MNPeAnpUATHH  NUTAHUS, KOHI'PECCHO-
BBICTABOYHOW JEATENBHOCTH, OOpa3oBaHMM, MNPEANPUIATUN KyJIbTYpHI,
MeIUIIHE
Pemenue Tema «CTpykTypH3anus CEpBUCHBIX KOHTAKTOB B COOTBETCTBUU C CEPBHC-
MPAKTUYECKUX CUCTeMHOW Marpuueld. 3aBUCHUMOCTb TpeOOBaHMH K MEpPCOHAYy M
3a1a4d u CEpBUCHBIM OIEPALUSAM B 3aBUCUMOCTH OT CTENIEHU KOHTAKTa»
uHAUBUAyalbHBIX | Tema «KoHTakTHas 30HAa TMPEONpUATHS B CHUCTEME OOCTY)KMBaHUS
3aJJaHuif OTPEOUTEIIS»
Keiic Tema «OTMunTEIHHBIE 0COOCHHOCTH CEPBUCHBIX MTPOIIECCOBY
Juckyccus Tema «Pa3zpaboTka cTaHIApTOB BHYTPHU(PUPMEHHOTO OOCITY)KMBAHUS JUIS




\ npeanpusTis cepsl cepBuca»

5.2. IIpoMe:xxyTOUHAS aTTeCTAIlMS

IIepeuens BOPOCOB K DK3aMEHY:

1. CepBucHasg  J€ATE€NBHOCTb  Kak  OCOOBI  BHJ  YeJIOBEUECKOU
nestenbHOCTH. ColMaibHO-3KOHOMUYECKHE (DYHKIIMU CEPBUCHOM JEATETbHOCTH.

2.CepBUCHas JIESITEIBHOCTh KaK CIOCOO YIOBJIETBOPEHHUS MOTPEOHOCTEH
yeynoBeka. Poib  CepBUCHOM  JEATEIBHOCTHU B MPOIECCE  YAOBICTBOPECHUS
noTpeOHoCTEH

3.IToaxoe! K KIacCU(pUKAIIUN THIIOB M BHJIOB YCIIYT.

4.Pa3BUTHEC  CEPBUCHOM  JEATEIBHOCTH B  JIOMHAYCTPHAIBHOM U
UHAYCTPUAIBHOM OOIIIECTBE.

5.Pacmmpenue cdepsl YCIyr B CTPYKType HMOCTUHIYCTPHUATBLHON SKOHOMUKH.
NudopmaTuzanus u cepBr3aius SKOHOMUKH.

6.VMcTopuueckoe pa3BUTHE CEPBUCHOM AesiTeIbHOCTH B Poccum: coctosiHue
cdhepsl ycayr B 1opeBoIOIMOHHON Poccuu, ctpykTypa u pazsutue ycayr B CCCP.

7/.VicTopuueckoe pa3BUTHE CEPBHCHOW JesaTrenbHOCTH B Poccuu: ObITOBOE
oOcITy’)kMBaHME HAaceJeHUs B COBETCKMU Tepuoj, TNEpPUOJ  TMEPECTPONKH,
BO3HUKHOBECHHUE PBIHKA YCIIYT.

8.0cobeHHOCTH pOCCUUCKOTro pblHKa Yyciyr. COBpEeMEHHOE COCTOSHHE U
TEHACHIIMH pa3BUTHUs chepsl yciyr B Poccun.

9.Buabl cepBUCHOM eATeNbHOCTH. XapaKTepUCTUKA OCHOBHBIX BUJIOB YCIIYT.

10. O6mepoccuiickuii KJ1accupukaTop IPOIYKIIUU 1o BUJIAM
HKOHOMHYECKOM JESTENbHOCTU: CYUIHOCTh, HA3HAYEHUE, OOBEKTHI U TMOPSAOK
KJaccuuUKaIm, CTPyKTypa KOJ0B.

11.  O6mepoccuiickuii KJ1accudukaTop BUJIOB HIKOHOMHYECKOM
NESTENBHOCTU: CYIIHOCTh, Ha3HaueHUE, OOBEKTHl W TOPSAJOK KiaccUUKAIIH,
CTPYKTYpa KOJIOB.

12.  Tpwu yposns ToBapa o Kotiepy.

13. Knaccudukammss u XapakTepuCTHKa IOTpeOHOCTEW B yclyrax u
CEPBHUCHOM OOCITY>KUBaHUHU.

14. Tepmunonorus yciayru. OcHOBHbIE MOHATHUS B cooTBeTCTBUU ¢ 'OCToMm
«Ycnyru HacesleHUI0. TepMUHBI U ONPEICIICHUS.

15. OrnuuuTtenbHbIE CBOMCTBA YCIYr OT TOBapoB. lIpoW3BOACTBEHHBIE U
MOTPEOUTENHCKIE CBOMCTBA YCIIYT.

16. OcHOBHBIE 3a/lladyu CHCTEMBl CepBHCA MpeANpUATUs. [IpUHIUTIEI
COBPEMEHHOI'0 CepBHCa.

17. TlouaTue U ypOBHH CEPBUCHOTO MPOAYKTA.

18.  Servuction moaens kak 0a30Basi MOJIEb OpraHu3auu chephl YCIyT.

19. JlomomHHUTENbHBIE U COMYTCTBYIOIINE YCIYTU B CTPYKTYpPE CEPBHUCHOTO
MPOyKTA.

20.  Konnenmus >KM3HEHHOTO ITUKJIA YCIYTH.

21. Mopenb KauecTBa yCIyTH, OCHOBAaHHAs Ha pa3phIBE.

22. Bocnpustre morpeduTeaeM aTpuOyTOB CEpBHUCA.

23. ITlonstue npoiecca 00CITyKUBaHMUSI. [Ipeanponaxxkuoe u
MOCJIENPOIa’)KHOE 00CITyKUBAHUE.



24.  ®opMbl U METOJIbI OOCITYKUBAaHUS B CEPBUCHOU JEATEIBHOCTH.

25. IIpoueccHblil TOAX0 B CEPBUCHOM AESITENIBHOCTHU: BUBI POLIECCOB.

26.  OcobeHHOCTH Mpoliecca MPOEKTUPOBAHUS U pa3paOOTKU YCIIYTH.

27. Pa3paboTka CTPYKTYPHBIX CXEM B CEPBHCE.

28. Pa3paboTka HOBBIX BHJIOB yciyr. Mepapxus kateropuii HOBBIX BHUOB
YCIIYT.

29. Tlopsnok opraHu3aluyd TEXHOJOTUYECKOTO IHKIa OOCIYyKHUBaHUS Ha
npeanpusTuu chepsl cepBuca.

30. Ilopsinok npuema u opopMIICHHS 3aKa30B HA YCIIYTH.

31. Ilopsimok okazaHusl yCiIyr

32. OCHOBHBIE U BCHIOMOTaTeJIbHbIE MPOIIECCHl B CEPBUCHOM JESITEIILHOCTH.
OTnuuuTeNbHBIE YEPTHI IPOLIECCOB.

33. Knaccudukanus 6u3Hec MpoueccoB: TOPU3OHTAIbHbBIE U BEPTHUKAJIbHBIC
POLIECCHI.

34.  JlekoMIIO3ULIMS U BUJIbI OM3HEC-TIPOLIECCOB B CEPBUCHOM AESTEIBHOCTH.

35. TloHsiTHe U CYIIHOCTh KOHTAKTHON 30HBI.

36. Crpykrypa oOmIeHHS U OCOOCHHOCTH OpTraHW3allMk IPOCTPAHCTBA
koHTakTa. OcobeHHoctu opranuzanuu front office n TexHogornyeckoro sapa.

37. Ilporecc u coaep:kaHne KOHTAKTa MEK/Iy UCIIOTHUTEIEM U KIMEHTOM.

38. Ilopsimok B3aMMOJEHCTBUSA C PA3IMUYHBIMU TUIIAMU MOTpeOUTened mpu
CEPBUCHOM OOCITYKUBaHUU.

39. Twumnbsl 1 MEXaHU3MBI B3aUMOIEHCTBUI B OOIIIEHUN.

40. OOmieHue kak Gpopma B3aMMOICHCTBHUS.

41. TlpodeccuoHaibHOE TOBEACHHME pAOOTHHKA  KOHTAKTHOW  30HBI.
D¢ dexTrBHBIC HABBIKH MEPCOHAIBHOTO JTUIEPCTBA.

42. Tlcuxomoruss ¥ TaKTHKa Tmpolecca OOCTyKMBaHMS Ha dTanax
COBEpIIIEHHUS 3aKa3a.

43. CtpykTypHu3aIius CEpBUCHBIX KOHTaKTOB. CepBUC-CHCTEMHAs MaTPHIIA.

44, Tlonstue xoHpukTa. [Ipu3HaKU W NpUUUHBI KOHGIUKTOB B CEPBUCHOM
JESTEIHHOCTH.

45.  CnocoOsbl pa3perieHus KOHPIMKTOB B CEPBUCHOM JE€SITCIIBHOCTH.

46. Opranumzamus paboThl ¢ JkKamobamMu KIMEHTOB TIPU CEPBUCHOM
00CTy>KUBaHHH.

47. Crangaptel  OOCTYyXWBaHWSA: Ha3HA4YCHHE, KPHUTECPUHU, TMOPSIOK
pa3pabOTKH.

48. Tlopsaok (QyHKIIMOHMPOBAHUS CEPBUCHOTO MPEANPUSTHS B HEIITATHBIX
CUTyalusX.

49. OOGecreueHne 6€30MACHOCTH ACATESILHOCTH CEPBUCHOTO MPETPUSATHS.

50. OnmnpeneneHne UEHHOCTH YCIAYTrd. YpaBHEHHWE LEHHOCTU YCIYTH,
BOCIIPUHUMAEMOM MOTpEeOUTENIEM.

51. Mogaenb IEHHOCTH YCIyTH 3eUTamsl.

52. Peamuzanus KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEPBUCHOM
JEeSTENbHOCTH.

53. Ompeaenuth W 000CHOBAaTH OMIMOKY B TEXHOJOTHYECKOM ITHKIIC
00CITy)KMBaHHUS.

54. Pa3paboraTh KpaTKHil COAEp)KATENbHBIA MPOEKT CTaHaapTa padOThI



nepcoHajia B KOHTAKTHOW 30HE CEPBUCHOTO NPEANPUATHS IS OMpeAesICHHON
KaTeropuu noTpedurenei.

55.  OmpepeneHue 2IE€MEHTOB CEPBUCHOTO 00CITYy>KUBaHMUS.

56. Ompenenenue 0cCOOCHHOCTEN OpraHu3aluy MPOCTPAHCTBA KOHTAKTA.

57. OmpeneneHue pe3yibTaTOB CEPBUCHBIX MPOIIECCOB.

58.  OmpeneneHue CTPYKTYPHBIX COCTABIISIONIUX dJIEMEHTAPHBIX ONepanui u
OTIEpAIIMOHHBIX TPOIIECCOB CEPBUCHOTO OOCTYKUBAHUS.

99. Ompenenenrie OTIUYUTENBHBIX OCOOEHHOCTEH MPOLIECCOB CEPBUCHOTO
00cCITy>KUBaHHUS.

60. OmpeneneHne OCHOBHBIX M BCIIOMOTATENBHBIX MPOIIECCOB CEPBHUCHOTO
00cCITy)KUBaHMUS.

6. MeTonnueckue MaTepHaJibl, ONpeeas e NpoueIypbl OlleHUBAHUSA

[Iponienypa  oneHuBaHUST  pe3yabTaTOB  OOy4deHUsS 1O  JAWCIUIUIMHE,
XapaKTEePU3YIOMINX ATanbl (POPMUPOBAHUS KOMIETCHIIMM, TIPEJACTaBICHA MacIOPTOM
(oH/1a OLIEHOYHBIX CPEJCTB M0 AUCIHUILIHHE (pa3aen 1).

KoMrutekT orieHOYHBIX CPEACTB XpaHUTCS Ha Kadeape, MoIIeKUT 0OHOBIICHHUIO
no Mepe HeoOXoauMocTH. [l TpPOMEXyTOYHOM arTecTallud B BHUAE SK3aMeHa
kaxgoe OC mo AucCHUILIMHE OOHOBISETCS U yTBEpXkKAaeTcs 3a 14 mHe no Hauana
CECCHOHHOIO  Iepuoja M XpaHUTCA B HEJOCTYIIHOM  MeECT€  OT
HECAaHKIIMOHUPOBAHHOTO J1ocTyna. OTBETCTBEHHOCTh HECeT Kadeapa.

Ilopsinok  mpoBeAeHWsi  TeKylIero  KOHTPOJIS  YCIIEBAEMOCTH U
IPOMEXKYTOYHOM  arrectanuu  oOydaromuxcs  YHuBepcuteta mo — OIIOII
pernmamentupytorcs  [lomoxkeHneM O TEKyHmIEM KOHTPOJE YCHEBAEMOCTH U
IPOMEXYTOYHOM aTTeCTallMi 00YyYaIoOUIUXCs 10 MporpaMMaM BBICIIETO 00pa30BaHuUs.

Texymuii KOHTPOJIb yCIEBAEMOCTH B YHHUBEPCHUTETE sBIsSeTcS (HopMoit
KOHTPOJISI KadecTBa 3HAHUN OOYyYaIOIIMXCS, OCYIIECTBISIEMOTO B MEXCECCHOHHBIN
nepuo1 00ydeHHUs ¢ 1ebIo onpeeneHus kadecta ocBoenust OIIOIT.

Texymuii  KOHTPOJb  YCHEBAEMOCTHM  OCYIIECTBISETCA: Ha  JIEKLHMSIX,
NPaKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX, B paMKaxX KOHTPOJS CaMOCTOSITEIbHOMN
paboTHI.

OOyuaromuecs 3apanee HHOOPMUPYIOTCS O KPUTEPHUSIX U MPOIEAYPE TEKYIIETO
KOHTPOJISL yCIIEBAEMOCTH TMPEMOJIaBaTeNIIMH IO COOTBETCTBYIOIIEH y4eOHOMU
JTUCHUIUIAHE (MOTYJIsA).

VYcneBaeMOCTh IpH TEKYLIEM KOHTPOJIE XapaKTEpU3yeT OObEM U KayecTBO
BBITTOJTHEHHON 00y4JaromumMcs padboThl MO JUCIHUILINHE (MOIYJIIO).

[legarormueckue Buabl W (GOPMBI, HUCIOJB3yeMbIe B TMPOIECCE TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTU OOYYaIOIIMXCSI, OMPEAEISIOTCS METOJIUYECKON KOMUCCHUEH
kadeapel. BeiOupaemsbIii B TEKYyIEro KOHTPOJIS 00eCTieYrnBaeT HanbosIee TOTHBIN U
OOBEKTUBHBIM KOHTPOJb (M3MepeHHe U (PUKCHPOBAHHWE) YPOBHS OCBOCHUS
pPEe3yAbTATOB O0OYUYEHHUS IO NUCIUIUIMHE.

[IpenogaBatenu mpeaOCTaBISIOT CBEICHUS O TEKyIIeH yCIEeBaeMOCTH
oOyyJaromuxcsa B paMKax MpPOBEICHUS TEKYIIEH aTTecTallui B CEMECTpPE B JeKaHaThl/
y4eOHBIM  OTAEN  MHCTUTYyTa B  CPOKH,  OINpEACICHHbIE  BHYTPEHHUMU
pacropsIINTEIbHBIMU JJOKYMEHTaMH Y HUBepcUTeTa ((paKysibTeTa, UHCMuUmyma).



B nensx obecrnedyeHus TEKYHIEro KOHTPOJS YCIEBAEMOCTH NPENofaBaTelb
MPOBOJUT KOHCYJIbTAILUU.

[IpenonaBarenb, BeAYIIMM 3aHATHUS CEMHHApPCKOTO  THUMA, MPOBOJMUT
aTrecTAlUI0 00y4alolIMXCH 32 NPOLUeAIIMA Nepuoa. ATTecTanus IPOBOIUTCH,
€CJIM TPOBEICHO HE MEHee 3 MPAKTUYECKUX (CEMHHAPCKUX) WIU JIabopaTOPHBIX
3aHSTUN, B YCTAaHOBJICHHBIC JEKaHATOM/ MHCTUTYTOM CpOKH, He pexe | paza 3a
yueOHbId  cemecTp. OOyuaromiuecs aTTECTYIOTCS MYTEM  BBICTABJICHHUS B
COOTBETCTBYIOIIYIO TPYNIIOBYIO BEAOMOCTbD 3aAIACEN MO CUCTEME: «aTTECTOBAH» WIH
«HE aTTECTOBAH.

[IpenonaBarenb, MNPOCTaBisiA WTOTM aTTECTallMU, JOBOAUT PE3yJIbTaThl
aTTeCTallMM JI0 CBEICHHUS CTYACHYECKOW Tpynmbl U OOBACHIET NPUUYUHBI
OTpULATEIBHOM aTTECTALlMU IO 3aMPOCy 00yYaroIIerocs.

[Tpu aTTecTanuu 00y4aronUXCcsl YYUTBIBAIOTCS CIEAYIOMKE (GaKTOPHI:

— pe3yJnbTaThl pabOThl HAa 3aHATUSAX, IOKa3aHHbIE TPU OTOM 3HAHUS IO
TUCUUIUIMHE  (MOJYJI0), YCBOCHHE HABBIKOB  MPAKTUYECKOTO  MPUMEHECHUS
TEOPETUUECKUX 3HAHUM, CTENEHb AKTUBHOCTH Ha MPAKTUYECKUX (CEMUHAPCKUX)
3aHATHUSX;

— pe3yabTaThl U AKTUBHOCTh YYAaCTUS B CEMUHAPAX U KOJJIOKBUYMAX;

— pe3yJIbTaThl BHIMIOJHEHUSI KOHTPOJIBHBIX PadoT;

— pe3yJbTaThl U 00BEM BBHITIOJIHEHHBIX 3aJaHUNM B paMKaxX CaMOCTOSITEIbLHOMN
PaboThI 00YUAIOIITNXCS;

— pe3ynbTaThl JIMYHBIX Oecesl CO CTyJeHTaMu 10 Marepuaity ydeOHOH
JTUCHUTUTAHBI (MOTYJIS);

— TIOCEIICHUE CTyJIECHTaMH, CEMHHApPCKUX M MPAKTUYECKUX 3aHATHI,
71a00paTOPHBIX PadoT;

— CBOEBpPEMEHHAs  JIMKBUAAUUSA  3aJ0JDKEHHOCTEW 1O  MPONAECHHOMY
Marepuany, BO3HUKILNX BCIICJICTBUE MpOITyCKa 3aHATUN 1160
HEYJIOBJIETBOPUTEIHHBIX OIIEHOK MO PE3yIbTaTaM paOOThl HA 3aHITHSIX.

— pe3yJbTaThl NPOXOXKAECHUS KOHTPOJBHBIX TOYEK IO JUCHUIUIUHE (TIpU
UCITOJIb30BaHUH OQTbHO-PEHTUHIOBON CUCTEMBI)

IIpomexxkyTouHass aTTecTanusi OOyYAOMIMXCA YHUBEPCUTETA SBISETCS
¢dbopMoOit KOHTPOJISL pe3yIbTaTOB OOYYEHHS MO JAMCIHIUINHE C IEbI0 KOMILJIEKCHOTO
OMpENIeNICHUs] COOTBETCTBHSI YPOBHSI M KauecTBa 3HAHUW, YMEHH U HaBBIKOB
oOydJarommxcs TpeOOBaHMIM, YCTAHOBIEHHBIM 00pa30BaTEIbHON MTPOTPAMMOIA.

dopMUpOBaHME  OLEHKM  TEKYWIETO  KOHTPOJSA  YCIEBAEMOCTH U
MIPOMEKYTOYHON aTTECTALMU MO UTOTAaM OCBOEHHUS JUCIUIUIMHBI OCYIIECTBIISIETCS C
HCIIOJIb30BaHUEM OaJUIbHO-PEUTHHIOBOM CHUCTEMBI OLICHKHM 3HAHUW OO0ydarouiuxcs,
TpeOOBaHUS K KOTOPBIM H3JI0XKEHBI B [loM10keHNH 0 OaTbHO-PEUTUHTOBOM CHCTEME.

7. Oco0eHHOCTH OCBOECHHUS TUCHHUIINHBI AJI5 HHBAJIHIA0B H JIHII C
OrPAaHUYEHHBIMHU BO3MOKHOCTSAIMH
OOydeHue oOydYaromMXcsi ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS TPH
HEOOXOJMMOCTH OCYIIECTBIIACTCS Ha OCHOBE aJIalTUPOBAHHOM paboyei MporpaMMbl
C UCTOJIb30BaHUEM CIICIIHATIbHBIX METOA0B OOYYCHHUS U TUIAKTUUYECKUX MaTepUaJIOB,
COCTABJICHHBIX C  y4YeTOM  OCOOCHHOCTEH  IICHUXO(H3HMYCCKOTO  Pa3BHUTHS,
WHAWBUAYAJIbHBIX BO3MOXXHOCTE U MNPH HEOOXO0AMMOCTH oO0ecneYnBaAIIIUX



KOPPEeKIHI0 HAPYIIEH!H Pa3BUTHA M COLMAIBHYIO aJaNTALMIO YKA3aHHBIX JIULI.

CamocTosTenbHass paboTa 00y4YalomMUXCcsi ¢ OrPAHUYCHHBIMU BO3MOXKHOCTSIMU
3I0POBbS M WHBAJNJOB TIO3BOJIIET CBOECBPEMEHHO BBHIIBUTH 3aTPYAHCHUS U
OTCTaBaHUE U BHECTH KOPPEKTUBHI B yUeOHYIO AesTenbHOCTh. KoHkpeTHbIe (hOpMBI U
BUIBl CAMOCTOATENBHOH paboThl OOydYalOmUXCs JHIl C  OTPaHHYECHHBIMU
BO3MOXHOCTSIMU 3/I0POBbsI 1 MHBAJIMI0B YCTaHABIMBAIOTCS MpenoaaBareneM. Boioop
GbopM U BHUIOB CAMOCTOSITEIBHOW pabOThI, OOYYAIOLIUMXCS C OrPaHUYEHHBIMU
BO3MOXHOCTSIMU ~ 3/I0pDOBbSi M  HMHBAJIMAOB OCYIIECTBIISIETCS € Y4YETOM HX
CHOCOOHOCTEH, OCOOEHHOCTEH BOCHPHUSATUS M TOTOBHOCTU K OCBOCHHMIO Y4€OHOTO
matepuana. DopMbl CaMOCTOSTENbHON pabOThl YCTAaHABIMBAIOTCS C y4E€TOM
WHIUBUYATbHBIX MCUXO(QHU3NYECKHX OCOOEHHOCTEH (YyCTHO, MUCHbMEHHO Ha Oymare
WM HA KOMIIbIOTEpe, B GOopMe TECTUPOBAHMSI, SJICKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHOBHBIE (OPMBI MPEACTABICHHS OIEHOYHBIX CPEJCTB — B IMEYaTHOU (opme
win B (OpMe 3JIEKTPOHHOTO TOKyMeHTa. /[t o0yyaromuxcsi ¢ HapyleHusIMH 3peHust
NpeayCMaTpPUBACTCS BO3MOXHOCTh IMPOBEIEHUS TEKYIIEr0 W MPOMEXYTOUHOTO
KOHTpOJsi B YycTHOM dopme. [l oOydarommxcs C HapyLIEHUSIMH ClIyXa
NpeyCMaTPUBACTCS BO3MOXHOCTh IMPOBENEHUS TEKYIIEr0 W MPOMEXKYTOUHOTO
KOHTPOJISI B TUCBMEHHOU (hopMme.

Tabmuma 7.1. — Kareropun oOydaronuxcs ¢ OB3, cnocoObl BOCIpUSTHS HUMH

UHGOPMAIIMKI U METOBI UX OOYUEHHUS.

Kareropuu oOyuaromuxcs 1o MeTtoapl 0OydeHHS
HO30JIOTUSIM
c Crnenble. Ayouanvno-kunecmemuyeckue, npeycMaTpUBaIOLIIe
HapymeHnusMm | Crioco6 MOCTyIJIEHHE y4eOHOW HWH(OpMaluy IMOCPEACTBOM CclyXa M
U 3peHust BOCITPUSTHUS OCSI3aHUsl.

uHbOopMaIuu: Morytr wucnonb30BaThCsl MPU  YCIOBUH, UTO BHU3yaJbHas

ocCsI3aTeNbHO- uHpopmanusa OyneT aganThupoBaHa Ui JIMI C HAPYUICHUSIMU

CIIyXOBOM 3pEHUS:

CnabGoBuisiime. | 6U3ValbHO-KUHecmemuieckue, TPeANoaraloume neperady u

Crnioco0 BOCIpUATHE Y4ueOHOW HH(pOpPMalUK NpPU MOMOILIU 3PEHUS U

BOCIIPUATHUS OCSI3aHUS;

uHbOopMaIuu: ayJuo-BU3yaibHble, OCHOBAHHbIE HA MpEJACTaBJICHHE Y4eOHOI

3pPUTEIBHO- uH(bOpMAallMK, TPU KOTOPBIX 3aJCWCTBOBAHO 3PHUTEIBHOE U

ocCsi3aTeNbHO- CIIyXOBO€ BOCIIPHUSTHE;

CIyXOBOM ayouo-eu3yanvHo-KuHecmemuyeckue,  Oasupyromecs  Ha
OpeICTaBICHUH  HHPOpPMAIMH, KOTOpas IOCTyMaeT o
3pUTENBHOMY, CIIyXOBOMY M  OCS3aTe€JIbHOMY  KaHajaam
BOCIIPUSTHE.

C I'myxue. 8U3YANbHO-KUHeCmemuyecKue, TPEANoNarapiye nepeaadyy u
Hapymenusm | Croco6 BOCIIpUATHE Y4eOHOW WH(pOpMAallMKd TpPU TOMOIIU 3PEHUS U
U ciryxa BOCIIPUSATHUS OCSI3aHUSI.

uHbOpMaIUu: Morytr uCHoNb30BaThCcsl MPH  YCIOBUM, YTO ayAuaidbHas

3pUTENBHO- uHpopmals OylneT aganTUpoBaHa AJIs JUI[ C HAPYIICHUSIMHU

0CsI3aTENbHBII ciyxa:

Crnabocapliamue | ayouo-eu3yaibHvle, OCHOBAaHHBIE Ha IPEJICTaBICHHE y4eOHOI

) uH(pOpMAIIMK, TPU KOTOPBIX 3aJCWCTBOBAHO 3pUTEIBHOE U

Croco6 CIIyXOBO€ BOCIIPHSTHE;

BOCITPUSTHUS ayouanvbHo-KuHecmemuyeckue, peycMaTpUBAIOIIUE

uHOOPMALH: NOCTyIJIeHHe y4eOHON WHGOpMaluu TOCPEACTBOM CliyXa M




3puUtensHo- OCSI3aHUS;
0CsI3aTeNbHO- ayouo-eu3yanibHo-KuHecmemuyeckue,  Oasupyrouecs — Ha
CIIyXOBOI NPEJICTAaBICHUH  HWHPOpPMAIMH, KOTOpas TOCTYyMaeT o
3pUTEIILHOMY,  CIYXOBOMY M  OCS3aTEJIbHOMY  KaHallaM
BOCIIPUSITHE.
C Crioco6 —  BU3YANbHO-KUHECEeMUYEeCKUe,
HapymeHusAM | BOCHPUATHUA — ayouo-eusyainvHule,
U OIIOPHO- uH(popManuu: —  ayouanvbHO-KuHecmemuyecKue,
ABUTATCIIPHOT | 3PUTCIBHO- —  ayouo-6u3yaibHO-KUHeCmemuueckue.
0 amnmapara ocsI3aTeNbHO-
CIIyXOBOM
Tabmuia 7.2. — CiocoOs! aantanuu o0pa3oBaTeIbHBIX PECYPCOB.
Ycnosnvle obosnauenus:
«+» —00pa3zoBaTeNbHBIN pecypc, HE TPEOYIONINMA alanTalluu;
«A®y» — aanTUPOBaHHBIN (PopMaT K 0COOEHHOCTAM MpHeEMa-nepeiadl HHPopMaIu
obOyuaroruxcst nHBanuA0B u Juil ¢ OB3 dhopmat 06pazoBaTeaprHOro pecypea, B TOM YUCTIE C
WCTIOJIb30BAHUEM CTICIIHAIBHBIX TEXHUUECKUX CPEJICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJIICHT UCIOJIB3YEMOIO pecypca
Karteropun Oo0pa3oBaTte/ibHbIE pecypchl
o0yyaromuxcst JIEKTPOHHBIE IHeuaTHble
10 HO30JI0TUsIM MyJbTHME]| rpauyecKkue | ayauo TEKCTOBBIE,
ua 3JIEKTPOHHbIE
aHAJIOTH
neYaTHbIX
U3IaHUH
C Crnenblie AD AD + AD AD
HapyIIeHUS (Hampumep, (manpumep, | (Hampumep,
MU 3pEHHS CO3/aHHe ayzmo MeYaTHbIN
MaTepUaIbHOM OTIMCaHUE) MaTtepua,
MOJETN BBITIOJTHEHHBI
rpaduIecKoro i penbedHo-
o0bekTa TOYEYHBIM
(3Dmopemnn) mpuTOM
JI.bpaiins)
CiraboBH AL AD AD + AD AD
ve
C ['yxue AD + AD + +
HapYIICHUS (Hammpumep,
MU CITyXa TEKCTOBOE
OTIMICaHuE,
rumnep-
CCBLIKH)
Crnabocnbiiia AD + AD + +
e
C HapylIEeHUSAMH ONIOPHO- + + + + +
NIBUTATEILHOTO armapara

Tabnuma 7.3. - @opMbl KOHTPOJISL U OLIEHKU PE3YyJIbTaTOB O0YyUEHUS] HHBAJIHU/IOB
u muy ¢ OB3 B CIIOI' DY




Kateropun @Dopma KOHTPOJIS U OIlEHKH Pe3yJbTATOB 00y4eHUsl
o0yuawiuxcst
10 HO30JI0T UM

C HapymeHusMHu |— ycmHas ~— npogeepka: — JUCKYCCHUH,  TPEHHUHTH,  KpPYIJIble  CTOJIBI,
3peHust co0eceJOBaHus, YCTHBIE KOJUIOKBHYMBI H JIp.;

- ¢ ucnonvbsosanuem Komnvlomepa u cneyuanvhozo I110: pabora ¢
AJIEKTPOHHBIMU  00pa30BaTENbHBIMH pPECypcaMu, TECTHpPOBaHHUE, pedepaTsl,
KYpPCOBBIE MPOEKTHI, AUCTAHIIMOHHBIE (YOPMBI, €CIIM MO3BOJISET OCTPOTA 3PEHHS -
rpadudeckue paboThl U JIp.

C napymenusamu |- nUCbMeHHAs — npoeepka:  KOHTPOJIbHbIE,  Tpaduueckue  paboTsl,
ciryxa TECTUPOBAHUE, TOMAILIHUE 33/1aHHUs, 3CCE, MMCbMEHHbIE KOJUIOKBUYMbI, OTYETHI U
Ap-;

- C ucnonvzosawuem Komnvlomepa u cheyuaivrozco I110: pabota ¢
ANIEKTPOHHBIMU  00pa30BaTENbHBIMU pECypcaMu, TeCTHpOBaHUE, pedeparsl,
KYpCOBBIE MPOEKTHI, rpaduyeckue paboThl, JUCTAHIUOHHBIE (YOPMBI U JIp.

C HapymienusamMu |— NUCbMEHHAsl NpoeepKa, C UCNONb306AHUEM CNEeYUAIbHbIX MeXHUYEeCKUx
OIIOPHO- cpeocme (aNbTEPHATHBHBIX CPEJICTBA BBOJIA, YIPABJICHUS KOMITBIOTEPOM H JIp.):
JMBUTATEIBHOTO  |KOHTPOJIbHBIE, Tpaduueckre pabOThl, TECTUPOBAHUE, JIOMAIIIHUE 3aJaHHs, ICCE,
anmapara MHCHbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- VCMHAsL NPOBEPKA, C UCNONbI0BAHUEM CHEeYUATbHBIX MEXHUYECKUX CPeOCmE
(cpenctB  KOMMYHHKalMi):  AMCKYCCUM,  TPEHHUHTH,  KpYIJIbIE  CTOJIBI,
co0ece0BaHUs, YCTHBIE KOJUIOKBUYMBI U .

- C UCNONb3068aHUeM Komnblomepa u cneyuanbiozo 10 (ambTepHATHBHBIX
CpEACTB BBOJAa W YIPABJICHUS KOMITBIOTEPOM H [Ip.): paboTa ¢ AIEKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECypcaMu, TeCTUpOBaHUE, pedeparsl, KypCOBBIE MPOEKTHI,
rpapudeckue  pabOTHI, JUCTAHIIMOHHBIE (OPMBI -  TPEANOUYTUTEIHHEE
00y4aromumMcsi, OTPaHUYCHHBIM B TIEPEABIDKECHUH U JIP.

7.1. 3apaHmsi NJA TeKylero KOHTPOJA /JJf HHBAJIHMIAOB M JIHMI C
OrPaHUYEHHBIMH BO3MOKHOCTIIMU

Texywuii KOHmMpOAL U NpomMedcymouHas ammecmayusi OO0yHaIOUTUXCS
uHBanua0B U uil ¢ OB3 ocymiecTBiseTcs ¢ UCIOI30BAHUEM OLIEHOYHBIX CPEJICTB,
aJanTHUPOBAHHBIX K OTPAHUYCHUSM UX 370POBBS U BOCIPUATHS UHPOpPMALIUU, B TOM
YHCJIE C UCTIOJIb30BAaHUEM CIIEIIUATBHBIX TEXHUYECKUX CPEACTB.

Texywuti KOHmposL ycnegaemocmu 0Jist 00yuarowuxcs uneanuoos u auy ¢ OB3
HaIpPaBJICH HA CBOEBPEMEHHOE BBHISIBJICHUE 3aTPYAHCHUM M OTCTaBaHUS B OOyUYEHUU U
BHECCHUS KOPPEKTUBOB B YYEOHYIO NEATENbHOCTh. BO3MOXHO OCYIIECTBICHHE
BXOJIHOTO KOHTPOJIA JJisi OMpEAeNIeHHH €ro CIocoOHOCTeH, OCOOEHHOCTEH
BOCHPHSITHS M TOTOBHOCTH K OCBOEHHUIO Y4E€OHOT0 MaTepuaa.

7.2. 3amanus 1J5 NPOMEKYTOUHOIH aTTECTAMU JJIsi MHBAJIMIOB U JINII C
OrPAHMYEHHBIMH BO3MOKHOCTAMM

Dopma  npomedcymounou ammecmayuyu  yCTAHABIMBACTCA C  y4E€TOM
WHIUBUIYATbHBIX ICUX0(PU3NIECKUX 0coOOeHHOCTeH (YCTHO, MIChMEHHO Ha Oymare,
MHCbMEHHO HAa KOMIbIOTEpE, B (hopMe TecTupoBaHusa u T.1m.). [Ipu HeoOxoaumocTu
0o0y4JaromumMcst IPeAOCTABISIETCS TOMOJIHUTEIBHOE BPEMSl 1JIs MOJITOTOBKU OTBETA.

IIpomesxcymounas ammecmayusi, Ipu HEOOXOIAUMOCTH, MOYKET MPOBOJUTHCS B
HECKOJIBKO 3TaroB. /[ 3TOro peKoOMeH1yeTcs MCIOJIb30BaTh PYOEKHbIN KOHTPOIb,
KOTOPBIN SIBJIAETCS KOHTPOJBHOW TOYKOW IO 3aBEPIIECHUIO0 M3YUYEHHs pas3feia HIH




TEMBbI TUCIUTIIUHBI, MeKIUCITUTUTMHAPHOTO Kypca, MPAKTUK M €€ Pa3/IesioB C IEIbI0
OIICHWBAHUS YPOBHS OCBOCHHSI TpOrpamMMHOro Marepuania. DopMbl W CpPOK
OpoBeACHUsI PYOEKHOTO KOHTPOJS OMpPENeNsIOTCS TMpernogaBaTesieM (MacTepoM
MIPOU3BOJICTBEHHOTO OOYYCHHS) C YYETOM WHAMBUAYAIBHBIX ICHUXO(PU3HUESCKUX
OCOOCHHOCTEH 00yJaroIIuXCs.
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