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1. Ilepeyenp KoMIeTeHIHIT U ITAaNbl HX (POPMUPOBAHUS B NIpolecce

OCBOCHHUA JUCHUIIIMHBI

1)
oOydyeHus 110

y4eOHOM JTUCHUIUINHE

TYPUCTCKUX YCIIYT».
PaGoueii mporpaMMoil IUCHMIUIMHBI (MOYJIs) MPEAYCMOTPEHO POopMUPOBAHUE
CJIEIYIOLIUX KOMIIETEHITUH:

CDOHI[ OIOCHOYHLBIX CPCACTB IIPCAHA3HAYCH [JII OLCHKH PC3YJIbTATOB

«YmpaBieHue opranuzanued B cdepe

Tabmuma — 1.1.1. Ilepeuenb popMUpPyEeMbIX TUCIUILUTMHON KOMIIETEHITUH

Kareropus (rpynmna)

Koa u HamMeHOBaHHe

Kon u HaumMeHoBaHHe HHIMKATOPOB TOCTHKEHUS

KOMIIeTeHIH i1 KOMIIeTeHINH KOMIIeTeHIMH
OIIK-2.1. Onpeaenser eI U 3a1a4d yIpaBIeHUS
OIK-2. Criocoben 00BEKTaMU TYPUCTCKOU eSTETFHOCTH
TBIIATH OCHOBHBI
y OCYHICCTBIATE OCHOBHBIC OIIK-2.2. Micrionb3yeT OCHOBHBIE METOABI U IIPUEMBI
IIpaBJICHUC HKIHH YIIPABJICHUSI
p (bynkum yrp TUTAHUPOBAHUS, OPTAaHU3AINH, MOTUBAILIUU H
[TYPHCTCKOH ACATCIBHOCTEIO KOOPJIMHAIIUY ICATEIBHOCTH 00 BEKTOB TYPUCTCKOM
eI TeIbHOCTH
KauectBo OIIK-3. Crocoben OI1K-3.2. O6ecnieunBaeT TpedyeMoOe Ka4eCTBO
obOecniednBaTh TpedyemMoe MPOIIECCOB OKa3aHUsI TYPUCTCKUX YCIYT B
KadecTBO MPOIECCOB OKa3aHUsI [COOTBETCTBHH C MEKIYHAPOAHBIMHU M HAITMOHAIBHBIMH
yCIIyT B u30paHHoi chepe CTaHIapTaMHU.
rpodeccnoHaIbHON
eI TeIbHOCTH
OKOHOMUKA OI1K-5. Crioco6en mpuanMath (OIIK-5.2. IlpuHuMaeT SkoHOMUYeCKH 0O0OCHOBAHHEIE

HYKOHOMHYECKH 00OCHOBaHHEIE
[pEIICHUsI, 00CCIICUnBaTh
HPKOHOMHUYECKYIO

A (HEeKTUBHOCTH OpraHU3aIui
n30paHHOH chepbl
podeccuoHaIbHON

e TeIbHOCTH

YIpaBIeHUYECKHUE PELICHMUS.




2. Crpykrypa ®OC no gucuuIIuHe

[IpoBeneHue OIICHKH OCYILECTBIISIETCS nyTeM COIIOCTABJICHHUSA
IIPOJICMOHCTPUPOBAHHBIX OOYYAIONTUMCS PE3YyJIbTATOB OCBOCHHUS KOMIIETCHIIUH C
3aITaHHBIMU KPUTEPHUSIMHU.

JI1s1 TIOJOKUTENBHOTO 3aKJIIOUCHHS I10 pe3ysbTaTaM OICHOYHOW MpOIeTyphl
no y4yeOHOW JUCHUIUIMHE YCTAHOBJICHO IIOPOTOBOE 3HAYCHHUE IIOKa3aress, Ipu
KOTOPOM TPHUHHUMAETCS TOJOKUTEIIBHOE pEIICHUEe, KOHCTATUPYIOIIee Pe3yIbTaThl
OCBOCHUS JUCIHIIIAHEL
Ta6muma — 2.1. OObEeKTHI OIICHUBAHUS U HAUMEHOBAHHE OIEHOYHBIX CPEJICTB

Homep u Dopmbl O0beKThI OLleHUBAHUS Bun 3anaTus / ®opma
HaAaMMCHOBAaHHE TEKYIIEro HauMmenoBanme IpoBeICH
TeM u/uiu KOHTPOJISI OLEHOYHBIX us
paszoenos/mem ycneBaem cpencTs’ OLEHKHU
ocrn/
DopMBI Ycernas/
MPOMEKYTOY NIUMCBMEHH
HOHU asi
aTTeCTallui
1 2 3 4 5
1.1. CepBucnas Texywuii | BoisiBnenne  npoOnemHbIXx — oOmacteid | [13: Ycrhas/
cucrema u MEHEKMEHTA, CBSI3aHHBIX CO | mpaKTHYecKast MUCbMEHH
0COOCHHOCTH CBOICTBaMH yCIyT pabota ast
dopmupoBanusa u | Texywuii | OcoGeHHOCTH (dopmupoBaHHS u | I13: Ycrnas/
WCTIOJIb30BaHMS YOpaBIeHUs] PECYpPCHON COCTaBIAIONIEH | MpaKTHYecKas MUCHMEHH
pecypcos HPOU3BOJCTBA YCIYr B OpraHu3anu B | pabota /pemenne | as
IIPOU3BOJICTBA TYypHUCTCKOM chepe IIPaKTUYECKUX
yCIIyT B 3a1a4
OpraHM3alku B Texywuti | OCHOBHBIE TOAXOABI K ympasieHuro | [13: VYcrHas/
chepe CIIPOCOM U TIPEAJIOKEHHEM B CEPBHMCHOM | MpaKTHUecKas MUCHMEHH
TYPUCTCKHUX OpraHu3alyu pabota ast
yCIyr
1.2. Texywuii | OCHOBHBIE MOAXOMABI K MpoekTupoBanuio | C3: quckyccus | YcTHas
[IpoexTupoBanme CEpPBUCHOM CUCTEMBI
CEPBHUCHON _
CHCTEMEL Texywuii | Anroputm  paspabotku  cepsucHoro | I13: IIncemen
IJ1aHa IpaKTUYCCKast Hadg
OpraHM3aluy B paGota
chepe
TYPUCTCKUX
ycIyr
2.1. Texywuu | Wcionp3oBanne cramapToB kadectBa | C3: muckyccus | YcTHas
MeTtomonornyeck JUISL  OIEHKHM KadecTBa  yCIyT B
1€ OCHOBBI OpraHu3alysix B cepe TYpUCTCKUX YCIYT
oOecrieyeHust Texywuii | IlpumeHeHne METONOB OLIEHKH KadecTBa | [I3: IIncemen
Ka4yecTBa yCIIyT YCIIyT Ha OCHOBE HCCIIEJOBAaHUS YPOBHS | MpaKTHYECKas Hasl

1

Buo sanamus / Haumernosanue oyeHouHbIX CpeoCcme 00NHCHbI COOMBEMCMB08amMb 6UOY 3aAHAMUSL U
HAUMEHOBAHUI) OYEHOUHO20 CPeOCmea, VKA3AHHO20 6 pabouell npozpamme OUCYUNIUHBL NO
coomeemcmayioujeli meme/ pazoerny.



YIOBJIETBOPEHHOCTH MOTpeOuTENen pabota
Texywuti | Vcmonas3oBaHue moznemn | I13: ITucemen
HMHTETPUPOBAHHOTO CEpPBUCHOTO | IIPAKTHICCKAs Has
2.2. Cucrema MEHEPKMEHTa s (hopmupoBaHus pabota
MapKETHHIa KOHIEMLHH YCIYTH
OpraHu3aluu
cepsl ycayr Texywuri | KonnentyanasHeie OCHOBBI U HazHadeHue | C3: rpymmoBoe YcrHas
BHYTPEHHEr0 MapKETHHIa cobecej0BaHKE
Bce Tembl IIpomeixy O0001eHHbIE pe3yIbTaThl 00y4YeHUs 1O Bonpocst ITucemenH
pa3aelibl: TOYHaA JAUCHUINIMHE TCOPCTUICCKUX 3HAHUN U as
aTrrecranu TIPAKTUYECCKNX HABBIKOB
A
Hroroswlii - Bompoc 1. IIpobmemubeie  oGmactu | Bompocsl k THA -
KOHTPOJIb 110 MEHEe/DKMEHTa B OpraHM3aluu CQepsl
AUCHHUILINHE YCIIyT, CBSI3aHHBIE CO CBOMCTBaMHU yCIyT
Bompoc 2. [IpoexkTupoBaHue cepBUCHOTO
poliecca Ha OCHOBE CEPBUCHOTO TIIaHA
€r0 HCIIOJIb30BAaHUE B YIIPABICHYCCKOM
MIPaKTHKE

3. Iloka3aTesn U KpUTEPHUHU OLEHKH KOMIIETEHIUI
OneHka 3HaHMI, YMEHHH, BIaJI€HHM MOKET OBITh BbIpaXKEHa B IMapameTpax

«04eHb  BbICOKASY, «BbICOKAS», COOTBETCTBYIOLIAS aKaJIEMHYECKOM  OLIEHKE
«OMAUYHOY, «OOCMAMOYHO BbICOKAS», «Bblile CpeoHell», COOTBETCTBYIOIIAS
aKaJIEeMUYECKOU OIICHKE «XOPOULO»; «CPEOHAS», «HUdCe CpeOHel», «HU3KASY,

COOTBCTCTBYIOIIAA aKaI[eMH‘{GCKOﬁ OLICHKC «ydoeﬂemeopumeﬂbHo»; «O4Y€Hb HU3KAA),
COOTBCTCTBYIOIIAA EH(&I[GMH‘I@CKOﬁ OLICHKC ((HeyaOGJlerBOPMmeJleO)).

Tabnuna — 3.1. Tekynuii KOHTPOJIb

Ne Bunsi p360T2 Kpurtepun oueHuBanus
OTtcyTeTBYeT Ba3osblii IoBbimeHHbIii | IIpoaBMHYTHINH
KOMIeTEeHII s YPOBEHb YPOBEHb YPOBEHb
OCBOEHHS OCBOEHHSI OCBOEHHUSI
KOMIeTEeHIUN KOMIeTeHIINH KOMIIETEHI[MH
1 Pabora Ha nekiusix | OrcyrcTBUE Enuanynoe Bricka3niBanue Bricka3biBanue
y4acTHs CTYIEHTAa | BHICKa3bIBAHUE CYXXJICHHH, HEOPIUHAPHBIX
B pabore Ha aKTHUBHOE CYXJICHHH,
3aHSATHH ydactue B paboTe | aKTUBHOE
Ha 3aHITHH y4yacTtue B
pabote Ha
3aHITUN
2 | Pabora Ha | BemoaHneno Brmonaeno Brmonaeno oT | Brimomaeno
mpakThudeckux/cem | meHee 54% Boitre 54% no 69 | 70% no 84 % BrIre 85%
MHApCKUX %
3aHATUAX

2
Cmpoxka 1-5 exnmouaemca ¢ ®OC 6 cnyuae Hanuuus coOMEEMCmeyoue2o euda padomsl no

oucyunaune ¢ PVII.



3 | PabGora Ha | OTCyTCTBHE Enunuunoe Bricka3bsiBaHue Bricka3biBaHue
MPAKTUYECKUX y4acTus B | BBICKa3bIBaHUE, CYXXJICHHH, HEOPIUHAPHBIX
3aHATHUSIX, 00CYyKICHUH, peuieHue AKTHUBHOE CYXXJICHUH,
pemieHre  OOIMIMX | pelIeHHH, OImnOKaMu y4acTHE B XOJ€ | aKTUBHOE
MNPaKTUYECKUX HEMIPaBUIILHOE peuieHus, y4acTHE B XOJI€
3a1a4 pelieHue MIPaBUIBLHOE perieHus,

pelieHne C | mpaBUJIBHOE
OTIEITEHBIMHU pereHue 0e3
3aMEUYaHUSIMHU o1munooK

4 | Pabora Ha | OTcyTCcTBHE Enunnunoe Bricka3spiBaHne BrickasbpiBaHuE
MNPaKTUYECKUX y4acTHs B | BBICKa3bIBAHHUE, CY>XJICHHH, HEOPIAUHAPHBIX
3aHATHUSX, 00CYKICHUH, penieHue AKTHUBHOE CY)KJICHHH,
pernieHue pelieHuw, omuoKaMu y4acTHe B XOJI€ | aKTUBHOE
WHIUBUIYABHBIX | HENPaBUIbHOE peuieHus, y4acTHE B XOJIE
MNPaKTUYECKUX peuieHue MPaBUIIBHOE peuieHus,
3aja4 pelieHue C | mpaBUWIBHOE

OT/IETbHBIMHU pemienne  6e3
3aMeYaHWSIMA OImHnOOK

Kpurepun oueHuBanus (QOpMyJIHUpYIOTCS M KaXIOW KOMIIETEHLUUH U

OTpaXKaroT
H3MEPEHHUIO.

OIIO3HAaBacMYIO

ACATCIBHOCTD

oOyyaroierocs,

MOIAIOIIYIOCS

Tabnuua — 3.2. O00011IeHHbIE KPUTEPUH OIEHUBAHMS OCBOCHUSI KOMIIETSHITUH:

1 2 (0ana 54) 3 (pas 55-69) 4 (6ann 70-84) 5 (6as1 85-100)
N IToBbITIIEHHBIH [IponBunyTHIN
ba3o0BbIi1 ypoBeHb
OtcytcTByeT OtcyTcTBYET OCBOCHMSL YPOBEHb YPOBEHb
KOMITETECHIIHS KOMITETECHIIHS OCBOCHUS OCBOCHUS
KOMITETCHITUHT
KOMIIETEHIINHU KOMIIETEHIINHI
Komnerenuus He | Komnerenuus Komnerenuus Komnerenuus Komnerenuus
OCBOCHa. HE OCBOCHA. OCBOCHa. OCBOCHa. OCBOCHA.
CryneHT He OO6yuarommiics | OOyuarouuiics Oobyuaromuiics OO6yuarommiics
BIIAJICET YaCTUYIHO MOKa3bIBACT OOIIHME | MOKA3bIBAET MOKa3bIBACT
HEOOXOJUMBIMU | TTOKA3bIBAET 3HAHUS, BXOJAIINE | MOJTHOTY 3HAHUM, | MIyOOKHe
3HAHUSIMU. 3HAHUS, B COCTaB JIEMOHCTPUPYET 3HaHUS,
BXO/ISIIIINE B KOMITIETCHIINH, YMEHUS U HaBBIKH | IGMOHCTPUPYET
COCTaB nMeeT peneHus YMEHHUS U
KOMITIETCHIINH, MIpE/ICTaBJICHHE 00 | TUITOBBIX 3ajad. HaBBIKH
MOHUMAET UX UX IPUMEHEHUH, peleHus
HEOOXOIMMOCTh, | yMEHHUE U3BIIEKATh CJIOXKHBIX 3ajad,
HO HE MOKET UX | U UCIIOJIb30BaTh yMeHUue
MIPUMEHSTD. OCHOBHYIO MIPUHUMATH
(BakHY10) pelieHus,
uHpopmaruio u3 co3/1aBaTh U
MOJIYYEHHBIX MPUMEHSTh
3HAHUI JNOKYMEHTBI,
CBS3aHHBIE C
npodeccuoHanb
HOU
NeSTETbHOCTBIO;
CIocO0eH
CaMOCTOSTEIILHO

pemarb




1 2 (6ama 54) 3 (6asa 55-69) 4 (6anna 70-84) 5 (6ana 85-100)
o [ToBbI1IEHHBIN [IponBunyTHIN
ba3oBblii ypoBEeHb
OtcyrcTByeT OtcyrcTBYyeT OCBOGHILS YPOBEHb YPOBEHb
KOMIICTCHIIUA KOMIICTCHIIUA OCBOCHHUA OCBOCHHUA
KOMITETCHIIUH
KOMITETCHIIUH KOMITETCHIINH
npolOiemy/3anaq
y Ha OCHOBE
H3y4ECHHBIX
METOJIOB,
[IPUEMOB U
TEXHOJIOTH.
bazosviti  yposenv oceoenus komnemenyuii - O0A3aTENBHBIA JJISI BCEX

00y4aronIuxcs 1Mo 3aBEPIICHUN OCBOCHUS JUCLUIUIAHBI.
Tlogviuennwiti ypogeHb 0C80EHUS KOMNEmMeHYUli - IPEBBIIIEHUE MUHUMAIIBHBIX
XapaKTEPUCTUK CHOPMHUPOBAHHOCTU KOMIIETEHIIMH ISl 00y4YaroIIerocs.
IIpoosunymeulii ypogensb 0c8oenuss KomnemeHyuti - MaKCUMaIbHO BO3MOXKHAs
BBIP&XKCHHOCTh  KOMIICTCHIIMH, BaXEH KaK KayeCTBECHHBIM OpPUEHTUD IS
CaMOCOBEPIIIEHCTBOBAHUS TaK U JonojHuTenbHoe K TpedoBanusam OIIOII ocBoeHue
KOMIIETEHIIMU C YYE€TOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTMBHOE y4YacTHe B KOH(EPEHIMSIX, KOHKypcaX, KPYIJbIX CTOJaX M T.JI. C
MOJIyYCHHEM 3a(UKCUPOBAHHOTO TMOJIOKHUTEIBHOTO pe3yJibTaTa [0 BOIPOCaM,
BKJIFOUEHHBIM B JUCLUIUINHY;

- pa3paboTka U peaju3alusi NPOEKTOB C MPUMEHEHHEM KOMIIETEHIIHH,
yYKa3aHHBIX B paboyell mporpamme;

- JEMOHCTPUPYET YMEHHUE NPUMEHSTHh TEOPETUYECKHUE 3HAHUS [JIs PEIICHUS
MPAKTUYECKUX 33724 MOBBIIICHHOMN CJI0KHOCTH M HECTAHIAPTHBIX 3a7aY;

- BBIIIOJIHEHHE B CPOK BCEX MMOCTABIICHHBIX 3a/1a4.

4. llIkana oneHUBaHUs pe3yJibTaTa

Tabnuna — 4.1. Illkana kpuTepreB OllEHUBAHMS KOMIIETEHITUHN

Ounenka Coaepxanue
1 JlemoHCTpUpyeT HemoHUMaHue TmpobiaeMbl. MHorue TpeGoBaHuUs,
2 (6amn mo 54) MPEABSBISEMBIE K 33JIaHUIO HE BBIMIOJHEHBI.

JleMoHCTpUpyeTcs  MepBUYHOE  BOCHpHsTHE  Marepuana. Pabota
HE3aKOHYEHA U /WJIM 3TO IUIaruar.

3 (6amn 55-69) JIeMOHCTpHpYET YacTMYHOE TOHUMaHHWEe MpoOseMbl. bBoJbIIMHCTBO
TpeOOBaHUH, PEIBSIBIIEMBIX, K 33 JAHUIO BHITIOTHEHBI.

Bnanenne osnemMeHTaMH — 3aJaHHOTO — Marepuaiga. B OCHOBHOM
BBITTOJTHEHHBI MaTepHa MOHATEH H HOCUT IIEJIOCTHBIN XapaKTep.

4 (6amnn 70-84) JIeMOHCTpHUpYET 3HAYUTEIbHOE IMOHMMaHUe MpoOsieMbl 0003HaUYEHHON
micuuruimHoW.  Bce  TpeOoBaHMsA, TpenbsBIsIEMbIE K 3aaHUIO
BBITOJIHEHBI.

ConeprxkaHne BBIMOIHEHHBIX 33JaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX
TOYEK 3pEHUS.

5 (6amm 85-100) JleMOHCTpHpYET TMOJIHOE TOHWMaHue mpobiemsl. Bce TpeboBaHwus,
MPEABABISIEMbIC K 33J[aHUIO BBITIOJIHEHBI.




[IponeMoOHCTpUPOBAHO YBEPEHHOE BJIAJIEHUE MATEPHAIIOM JHUCLUILIMHBIL.
BoinonHeHHble 3aaHUs HOCSAT LIEJIOCTHBIX XapakKTep, BBIIOJHEHBI B
MOJTHOM O0BbEME, CTPYKTYPUPOBAHBI, MPEACTABICHBI PA3JIMYHbIE TOUYKH
3pEHHUs], IPOJAEMOHCTPUPOBAH TBOPUYECKHUM MOJXO/.

[IIxansl OllEHMBAHUS U MPOUEAYPHl OLICHUBAHUSI PE3yJbTATOB OOYYEHHUS IO
TUCIUIUIMHE periiaMeHTUpyroTcst [lonoxkeHnemM o TeKyIleM KOHTPOJIe YCIIeBaeMOCTH
U TPOMEXKYTOUYHOM aTTecTaldd OOy4yalollUXcs IO MporpaMMaM  BBICHIETO
oOpazoBanus u [lonoxxeHneM 0 OAITLHO-PEUTUHTOBOM CHCTEME.

Jlist olleHKHM CQOPMUPOBAHHOCTH PE3yJbTaTOB OOy4YEHHS IO JAMCLMILIMHE
UCIIOJIb3yeTCsl 0aJUTbHO-PEUTUHTOBASI CUCTEMA YCIIEBAEMOCTH 00YyJarOUXCsl:

®opMOIl UTOrOBOTO KOHTPOJISI MO AUCIUIUIMHE SBISIETCS DK3aMEH, MTOroBas
olleHKa (hOpPMHUPYETCS B COOTBETCTBUH CO IIKAJION, MPUBEICHHOMN HIDKE B TAOIUIIE:

bamner Onenka
<55 HEYAOBJIETBOPUTEIBHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIIO
>85 OTJIAYHO

5. IlepeuyeHb 3alaHUH 0 AUCHMILJINHE

1)  3apanus 1Sl TEKYIEro KOHTPOJIS:

Tabnuna - 5.1.1. Ilepeuens 3agannii TEKYIIEro KOHTPOJIS U UX HAUMEHOBAHUE

HanmeHnoBanue Coaep:xanue 3agaHust
OLICHOYHBIX
CpeacTB
[IpakTueckas Tewmsr:
pabota 1. XapakTepucTuka YyCIyIM W AaHaJIU3 aKTyalbHOM YIPaBICHYECKON

po0JIeMaTUKU B OpraHu3auu cepbl TYpUCTCKUX YCIIYT

2. IInaHupoBKa BHYTPEHHErO IPOCTPAHCTBA OPraHU3aIMH

3. OOecneueHne  TUOKOCTM  MOIIHOCTEH  MyTeM  BapbUpPOBAHMS
UCIIOJIb30BaHUs IIEpCOHAIA

4. TlpunsTtHe peuieHus o0 ayTCOPCUHTE: AITOPUTM U €r0 peannu3anus

5. Pas3paboTka Mep IO COTJIacOBaHMIO CIPOCAa U MPEAJIOKEHUs Ha YCIYTH
opraHuzaiui  cepbl TYPHUCTCKHX YCIYI Ha OCHOBE HCIIOJIb30BAHUS
pa3INYHBIX PECYPCOB

6. IIpencraBieHue cepBHCHOrO IMpolecca B BUJE OJIOK-CXEMbI CEPBHCHOTO

TUIaHa

7. Ilpumenenne wmeronukun SERQUAL: mnonydeHue u uHTepHpeTanus
pE3yJIbTaToB

8. Hcmonp3oBaHHE Pe3y/IbTAaTOB OLIEHKU KauecTBa yciyr mo Metoauke XK.-
XK. JlamGena

9. Amnanmus KOHIICIINHU YCIYT'M HAa OCHOBC MOACIIN HCBI/ITTa-KOTHepa

Pemenue Tempsr:
MPAKTUYECKUX Bri6op reorpaduueckoe MECTOINOJIOKEHHE JUIsi HOBOTO MHHH-OTENS Ha




3aga4 OCHOBC METOJa B3BCIIMBAHUA (I)aKTOPOB

Juckyccus Tewmsr:
1. IlpeumyiecTBa M HEIOCTATKH PA3JIMUHBIX OJXOJ0B K IIPOCKTUPOBAHUIO
CEpPBHUCHOM CUCTEMBI

2. CranpmapThl OOCITYKUBaHHS: TPUHIHIBI Pa3paOOTKU U UCIIOIH30BAHUS B
o0ecrneyeHny KayecTBa yCIyr

I'pynmosoe Tewmsr:
cobeceoBaHne B3anmoCBsA3b BHYTPEHHETO MApPKETUHIA M KAYECTBA YCJIYT B OpraHU3alUsIX B
cdepe TYpUCTCKUX YCIYT

2)  KoHTpoJIbHBIE TOYKH BPC’

Konrpoabnas Touka Nel «Pa3paboTka Mep 1o npeogoaeHnI0 HeraTUBHBIX

IIOCJICACTBUN CBOMCTB YCIIYI»

3aganue: OOOCHOBATh KOMILJIEKC MEP IO MPEOJOJICHUIO HETraTUBHBIX MOCIIEACTBHIM

CBOMCTB yCJIyT Ha IPUMEPE KOHKPETHOTO MPEANPUATUS CHEPHI YCIYT.

1) Jath KpaTKyl XapaKTepPHCTHKY YCIyrd KOHKPETHOW OpraHu3anuu B cdepe
TYPUCTCKHUX YCIIYT C YYETOM LIEJIEBOIO PHIHKA.

2) IlpoBecT aHaNM3 BBIPAKCHHOCTH CBOWCTB KOHKPETHOH YCIIyTH, MPHUBECTH
apryMEHThl OLIEHKH CTENEHU BBIPAXKEHHOCTH JAHHOTO CBOWCTBAa U OOOCHOBAaTh
BBIBOJIBI.

3) BBISIBUTH NMOTEHIMATBHBIE HETaTUBHBIC MOCICICTBUS SPKO/CPEIHE BBIPAKECHHBIX
CBONCTB.

4) TIpemnoKuTh MEPBI MO0 CHUYKEHUIO UX HETaTUBHOTO BO3/ICHUCTBUS HA JACSITCIHHOCTD
OpraHHU3aLHH.

5) OcHOBHBIC pe3yNbTaThl 00OOIUTh U CHUCTEMATU3UPOBATH B TAOIMUHOW (opme
(tabm. 1 u 2).

Tabnuna 1. AHaM3 BBIPaXXEHHOCTH CBOMCTB KOHKPETHOM YCIyTH

CaolicTBO Hcnonb3oBanHble | ApryMeHTanuss 1O KaxJIoMy Kpurteputo | O6mas
KPUTEpUU OLIEHKU | (KpaTKoe H3JI0KEHHUE KOHKDETHEIX | OLICHKA
BBIPAXECHHOCTHU XapaKTEPUCTHK YCIYTH, KOTOPBIE CIIY>KAT | BBIPAKEHHO
OCHOBaHHUEM muddepeHnnanuy | CTu
BBIPR)KEHHOCTH 110 33/IaHHOMY KPUTEPHIO)

Tabmuua 2. Mepbl 10 CHU>KEHUIO HETaTUBHOTO BO3ACHCTBUS TPOOJIEM, CBA3aHHBIX CO
CBOWCTBAMU YCIIYT

CsoticTBo/ Crenens | [loreHuunanbHble HEraTUBHBIE | Mephl 10 CHUKEHUIO
BBIPAKCHHOCTH NOCICICTBUSA HETaTUBHOI'O BO3/ICUCTBUSA

6) Bce moscHeHWss W KOMMEHTApWH, CBSI3aHHBIC C BBIMOJIHCHHEM pPAa0OTHI H
000CHOBaHMEM 00O0OIIAIOIINX BBIBOJOB, MPEICTABICHHBIX B TaOJMWIIAX, BKIOYAs

3 .
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KPaTKyI0 XapaKTEPUCTUKY KOHKPETHOM YCIYTM C y4Y€TOM IIEJIEBOIO CETMEHTa,
Ja0TCsl B TEKCTOBOM (popMe.
7) Pabora cmaercs B pacrieyaTaHHOM BHJIE B CPOKH, YCTAHOBJICHHBIC B y4eOHOM
IJIaHE JUIs1 KOHTPOJBHOM TOUKH 1.

Kontposabnass Touka No2. «AHalIu3 CEpBUCHOTO TIpoIlecca Ha OCHOBE
HCIIOJIb30BAHUSI METO/1a CEPBUCHOTO TIJIaHa
3ajaHue: MPOAHAIU3UPOBATH CEPBUCHBIM MPOIIECC HA OCHOBE MOCTPOCHUS

CEpPBUCHOTO IIaHAa M OOOCHOBATh HAIPABJIEHUS COBEPIICHCTBOBAHUS CEPBUCHOTO
npoliecca opraHu3aiuu cepbl TYPUCTCKUX YCIYT.
1) WVBy4uTh CEpBHCHBIM MpPOIECC MPEIOCTABICHUS YCIYTH, 10 KOTOPOM
BeItoJiHsUIachk KT 1, B T.4. ¢ HCIIOIB30BaHUEM METO4a BKIIIOUSHHOT'O HAOJIIOICHHS.
2) TlpenctaBuTh CTPYKTYPHYIO CXEMY CEPBHCHOTO TIpolecca B TpaduuecKou
dbopMe CEepBUCHOTO IUIaHA C BBIJCICHUEM JIOTHUYECKUX JTAaIoB, pa3/elICHHBIX
JMHUSIMA ~ B3aUMOJICUCTBHS, JIMHUEA BUAUMOCTH W JIMHUEH BHYTPEHHETO
B3aMMOJCHCTBUA.
3) [IIpoaHanu3upoBaTh KOHTAKTHBICE TOYKH W BBISBUTH IPOOJIEMHBIC 30HBI
CEPBUCHOTO Ipoliecca: OTMETUTH Ha OJok-cxeme kputudeckue coowitus (KC) B 30He
HEMOCPEICTBEHHOTO OOCITYKMBaHUS KJIMEHTOB, B T.4., OT/JEJIBbHO, TOUYKH, B KOTOPHIX
BO3MOXEH pPHUCK juuTenbHoro oxumanus (JO), Hecymme B cebe BbIpaKEHHBIM
NOTEHIMAJ HETAaTUBHOIO BO3JICUCTBUSA HA BOCHPHUATUE KayecTBa YCIYTH, H
CBSI3aHHBIE C HUMHU OIIMOKU (cOOM), B T.4. B HEBUIUMOM 30HE.
4) IlpoaHamu3uMpoBaTh CYIICCTBYIOIIYIO CHUCTEMY OOCITY)XKHBAaHHS KINCHTOB B
pa3pe3e OCHOBHBIX JTarloB OOCIYXMBaHUS, BBISBUTh TpeOOBaHUS K KaueCTBY
o0ciykuBaHusi (0KUAaHUs), MPOOJIEMHBIE 30HBI CEPBHCHOrO Ipolecca (KaKuMHu
nevictusimu  (Oe3nelicTBueM), B T.4. B CHOyk0aX B HEBUJIUMOW YacTH, WU
aneMeHTamMu  (pusnueckoi cpenbl oOycioBieHbl). CocTaB 3TanoB pabOTHl M UX
COJIEp’)KaHME JIOJDKHO COOTBETCTBOBATh pa3padOTaHHOMY CEpPBHCHOMY IJIaHY.
AHaM3 HE JOJDKEH UMEeTh aOCTpPaKkTHBIM — XapakTep, B T.4. B HMHTEpHpeTaluu
aTpuOyTOB JIETEPMUHAHT Ka4eCTBA, a JOJKEH OTpakaTh PEabHYIO CUTYAIIUIO.
5)  Ompenenuth aKkTyaJbHbIC HAMpaBICHUS ONTHMHU3ALMU  HCIOJb30BAHUS
pECypCOB MPOU3BOJICTBA YCIYT HA OCHOBE aHAJM3a MPOOJIEMHBIX 30H, TTO3BOJISIONINE
n30eXKaTh HEraTUBHBIX MOMEHTOB WJIM KOMIICHCUPOBATH B CIy4ae UX HACTYILICHUS.
6) OcHOBHBIC pe3yabTaThl 000OIIMTh U CHCTEMATH3UPOBATh B TAOJUUHOM (opme
(Tabm.1).

Tabnuna 1. ®opma aHanmM3a CEPBUCHOTO MPOIEcca 1 000CHOBAHHE YITPABIISIOMINX

Mep

TpedoBanus
Jtan OKUTAHUA) K
( . ) Marepnaabsubie| I[Ipo0iaeMHbIe
00CJIy;KMBaH Ka4eCcTBYy HanpasJjienus
KonTakTHOE CBHU/IETEIbCTBA 30HBI
Hsl/TOYKA 00cJIy’KNBaHUS B YIPaBJIAIOLIHAX
. | JHIO KayecTBa CEepPBHUCHOIO . .
B3auMoeiic pa3spese aecTBU
00cayKNBaHUSA npoiuecca
TBUSA JAeTePMUHAHT
Ka4YecTBa




7) Bce moscHEHMS W KOMMEHTapHWH, CBSI3aHHBIE C BBIOJHEHHEM pPAa0OTHI H
000CHOBaHMEM O0OOOIIAIONIMX BBIBOJOB, NPEICTABIECHHBIX B Tabmuue 1, BKItouas
KPaTKYI0 XapaKTePUCTUKY KOHKPETHON yCIyTH C YIETOM IEJIEBOI0 CErMEeHTa, JAr0TCs
B TEKCTOBOU (hopme.

8) Pabora chaercs B pacmeyaTaHHOM BHJE B CPOKH, YCTAHOBJICHHBIC B Y4eOHOM
TUIaHE JUISE KOHTPOJIBHON TOYKH 2.

3) IIpoMe:XyToYHAsI aTTECTAIUS

DK3aMeH MPOBOJIUTCS B MUCHbMEHHOM BUJE B (OpMe TecTa.
TemaTuka BOIPOCOB K TECTOBBIM 3a/IaHUSIM:
1. VYnpasnendeckas npoOjemMaTHKa, CBsI3aHHAs CO CBOMCTBAMU yCIIyT, U
HAIPABIICHUS €€ PEIICHUS.
2. Oco0eHHOCTH MPOU3BOJICTBEHHON CUCTEMBI B cdepe yeiayr. Mojensb
«SERVUCTION. XapakTepucTiKa OCHOBHBIX 3JIEMEHTOB CEPBUCHOU CHCTEMBI.
3. OcobenHoctu (GOpMHUPOBAHUS U YIPABJICHHUS PECYPCHON COCTABIISIFOIIEH
MIPOM3BOJICTBA YCIIYT: MPOCTPAHCTBEHHBIE, KAAPOBBIC, BDEMEHHBIE,
TEXHOTOJIOTHYECKHE, MaTepUaIbHO-TEXHUYECKHE.
4. OcHOBHBIE MOJXOJBI U METOBI YIIPABIICHUSI CIIPOCOM U MPEAJIOKEHUEM Ha
IpeanpusTuu chepsl yCIyT.
5. AyTCOpCHHT Kak croco0 pa3pelieHus cnenupuyecKkux npooieMHbIX 001acTei
MEHEI)KMEHTA B cpepe yCiyr.
6. AJNroput™M TNPOEKTUPOBAHUS U OCHOBHBIE KOOPAMHATHI (HOPMHUPOBAHUS
CEpBUCHOM CHCTEMBI.
7. OCHOBHBIE MTOAXO/BI K MPOCKTUPOBAHUIO CEPBUCHOMN CHUCTEMBI.
8. Mogaens u nmporeaypa pa3pabOTKH CEPBUCHOTO TJIaHA.
9. Hcnomws3oBanue MeTona «rmoka-éxka» (Poka-yoke) mpu paspaboTke cepBHUCHOTO
TJIaHa.
10. TlpuMeHeHHMe  CEpBHCHOTO  IUIaHa B  YIPABJICHYECKOM  MPAKTUKE
OpraHM3aIlMOHHON TUArHOCTUKH, MOHUTOPUHTA KauecTBa yCIyT.
11. TlonsiTHe cuCTeMbl MEHEI)KMEHTa KadecTBa OpraHu3anuu cepbl yCIyr u eé
coctapisitoriie. OCHOBHBIE  TPUHIMUIBI  YIOPaBICHUS  KAa4eCTBOM  YCIYr B
COOTBETCTBUH C HAIIMOHAJIBLHBIMHU M MEXTyHAPOIHBIMH CTaHIapTaMU KayecTBa.
12. OcoOGeHHOCTH OIEHKH Ka4eCTBa yCIyT Ha MPEANPUITUIX CPephl YCIyT.
13. OcHoBHBIE CITIOCOOBI OIICHKH 1 MOHUTOPHHTA KaueCTBa yCIIyT.
14. Bwuzpl 1 uCnoyib30BaHUE CTAHIAPTOB KaueCTBA ISl OIEHKH Ka4eCTBa YCIYT.
15. Mogenn, peanu3yromux TEOPUI0 Pa3pbIBOB O0XKHIAEMOTO W BOCIPUHSTOTO
Ka4yecTBa.
16. Meroauueckuii MHCTPYMEHTAapUi OLIEHKHM KayecTBa YCIyr Ha OCHOBE
BBISIBJICHUSI MHCHUS ITOTPEOUTENICH,.
17. Hcnonw3oBaHue pE3yNbTaTOB OICHKM M MOHHUTOPUHTA KauyecTBa JIs
000CHOBaHHWE MEp IO YIYYIICHUIO KaueCTBa YCIIyT.
18. Mogenr 8P UWHTErpaTMBHOTO CEPBUCHOIO MEHEIXMEHTa, OCOOEHHOCTU
MHTEPIPETALNU DIIEMEHTOB B cpepe yCiyrT.
19. «CepBuCHBIN TPEYTrOJIHHUK» U O0COObIE MAPKETUHTOBBIE CTPATETUU CEPBHUCHOTO
npeanpusatus. [loHsATHE U CYIIHOCTh BHYTPEHHETO M MHTEPAKTHBHOTO MapKETUHTA.



20. MapkeTHHT B3aMMOOTHOIIICHHH.
21. Monens popMUpOBaHUE KOHIICTILIUN YCIYTH.
[IprMepbI TECTOBBIX 3aJaHUN K IK3aMEHY

1. Kakue u3 HHXKE MEepeUUCICHHBIX MPU3HAKOB OTIUYAIOT MPOU3BOJICTBO YCIYyT OT
IPOU3BOJICTBA MaTepUaNIbHBIX TOBAPOB? (clenanTe BHIOOD)

2. OcHOBHasi ympaBJjeHYecKass MpoOJeMaTHKa, CBs3aHHAs C HEOCS3aeMOCThIO
yCIIYTH, 00yCIIOBJIEHA CASAYIOIUMHU (pakTopaMu (clienanTe BIOOD):

3. Unnycrpuanuzanus B cdepe yCayr HposBISETCS B CIEAYIONIMX Ipoleccax U
pe3yibTarax (caenaiTe BEIOOp):

4. YKaxuTe METOJIbl BO3CHCTBUS HA CIIPOC CEPBUCHOMN OpraHu3alluy 13
IIPUBEJICHHOTO CIIUCKa (CIesIaiiTe BHIOOD):

5. IlpoBeauTte cpaBHUTEIBHBIN aHAIHU3 U CHOPMHUPYITE IEPEUECHb OCHOBHBIX YEPT
METOJIMK n3MepeHus kadecta yciyr: Meronuka SERVQUAL u metona
aHaJIM3a KOHTAKTHBIX TOYEK.

6. WuTeprnpetupyiite pe3yapTaT aHaIu3a KauyecTBa YCIYTH Ha OCHOBE TPUMEHEHUS
meroankn SERQUAL: mpubGmmkenue 3HaueHUS KOdhGUIIMEHTa KadecTBa 110
HCCIIETyeMOMY KPUTEPHIO KadecTBa K HyJICBOMY HIIM TIOJIOKUTEITHBHOMY
3HAYEHUIO CBUJAETEIBCTBYET O ....:

7. ITpon3BOACTBEHHBIE MOIIIHOCTH C YYETOM BPEMEHHBIX KOJIeOaHuil cipoca
OOBIYHO PACCUUTHIBAIOTCS MO CIEAYIOIIUMHU YPOBHIO cIpoca (crenaiire BbIOop):

8. Chopmynupyiite GpakTopbl, CyObEKTUBHO IICUXOJOTUYECKN PACIIUPSIONINE
TEPPUTOPHAIBHYIO JOCTYITHOCTh MECTOIOJIOKEHUS IIPEOCTABICHUS YCIYTH
(«rmoTpeduTens UAET K MPOU3BOIUTEIION):

9. Crangaprtuzanus JeHCTBUI 110 MPEJOCTABICHUIO YCIYT'H MOXKET OBbITh
paccMOTpeHa Kak MposiBJICHHE 0a30BOM KOHKYPEHTHOM cTpaTeruu (caenaire
BBIOOD):

10.ITpennoxuTe HECKOIBKO CIIOCOOOB, KOTOPHIMU MOXHO COKPATUTh HETaTHBHBIC
MOCIIEACTBHS HECOXPAHSIEMOCTH YCIYT CPEHEH IIKOJbI:

6. MeTtoauyeckue MaTepuaJbl, ONpeaessiiole NpoueIypbl OLeHUBAHUS

[Ipouenypa oOlEeHMBaHUS  peE3yJbTaTOB  OOydYe€HHUSs 1O  AUCIUIUIMHE,
XapaKTepU3yIIMINX dTanbl  (OpMUpPOBAHUS  KOMIMETCHIMH(Uli), Tpe/CTaBlIeHa
nacrnopToM (oHa OIIEHOYHBIX CPEJICTB MO JUCHUILTUHE (pasaen 1).

KoMIIeKT O1eHOUHBIX CPEACTB XpaHUTCA Ha Kadepe, MOoANeKUT OOHOBICHHIO
Mo Mepe HeoOXOoIUMOCTH. [[is mpoMeXyTOUHOH aTTecTallud B BHJE SK3aMeHa
kaxaoe OC mo aucruIuinHe OOHOBIISIETCS M yTBEpKIaercs 3a 14 mHel mo Hadvana
CECCMOHHOTO  NEpHoJa W XpaHUTCI B HENOCTYMHOM  MECT€  OT
HECaHKIIMOHUPOBAHHOTO A0cTyna. OTBETCTBEHHOCTh HeceT Kadeapa.

Ilopsimok  mnpoBeAeHHsI  TeKYIIeEro  KOHTPOJISI  YCIEBAEMOCTH U
OPOMEXKYTOYHOM  aTTecTtanuu  oOydvatromuxcs  YHuBepcutrera 1o — OIIOIT
pernamentupytorcsi  [lojoxkeHneM O TEKylleM KOHTPOJE YyCIeBAaeMOCTH U
IPOMEKYTOYHOM aTTecTalyi 00y4aroluXcsl 0 MporpaMMaM BbICIIEro 00pa30BaHMUs.



Texymuii KOHTPOJb YCINEBAEMOCTH B YHHBEpCUTETE SBISETCS (HOpMOit
KOHTPOJISI KayecTBa 3HAHMM OOYyYaIOUIUXCS, OCYIIECTBISIEMOTO0 B MEKCECCHOHHBIN
nepuoj; oOy4eHus ¢ LeNblo onpeenenus kauectBa ocBoeHus: OITOIL.

Tekymmi  KOHTPOJb  YCIIEBAEMOCTH  OCYIIECTBISIETCS: HA  JEKIUAX,
PAKTUYECKUX (CEMUHAPCKUX) 3aHATHUAX, B paMKax KOHTPOJISI CaMOCTOSTEIbHOM
padoTHI.

OOyuaroiuecs 3apaHee HHPOPMHUPYIOTCS 0 KPUTEPUSIX U MTPOLIETYPE TEKYILEro
KOHTPOJISL  yCIIEBAEMOCTH MPENojJaBaTeNIIMU IO COOTBETCTBYIOLIEH y4eOHOM
JTUCHIUTUIMHE (MOJTYJIs).

VYcneBaeMocTh MpU TEKYIIEM KOHTPOJIE XapaKTepu3yeT 00beM M KauecTBO
BBITIOJTHEHHOHN 00yYaromumMcs padoThl 10 JUCIUTIINHE (MOIYIIIO).

[legarornyeckue BuAbl U (HOPMBI, HCIOJB3yEeMbIE B MPOLECCE TEKYIIETo
KOHTPOJISL yCIIEBAEMOCTH OOYYaIOLIUXCS, OMPEAEIISIOTCS METOIUYECKON KOMHCCHEN
kadenpsl. BeiOupaemblil BU TEKYIEro KOHTPOJIS o0ecreunBaeT Hanbosiee NOJHbIN U
OOBEKTHBHBIM KOHTpPOJIb (M3MEpPEHHE U (PUKCUPOBAHUE) YPOBHS OCBOCHHUS
pe3ynbTaTOB O0YUYEHHUS 10 AUCIUIUIMHE.

[IpenonaBatenu MpPeAOCTABISAIOT CBEACHHS O TEKyLIEH YCIeBaeMOCTH
oOyuaroluxcsl B paMKax MpPOBEACHUS TEKYyILEH aTTecTallii B CEMECTPE B JI€KaHAThI/
y4yeOHBIH  OTHEd  MHCTUTYTa B  CpPOKH,  OIpPEIEICHHbIE  BHYTPEHHUMHU
pacropsaIUTeIbHBIMU JOKYMEHTaMH Y HUBepcuTeTa ((pakynbreTa, uncmumyma).

B nemsix obecrneueHus TEKyLIETO KOHTPOJS YCHEBAEMOCTU IPENoJIaBaTelb
IPOBOJUT KOHCYJIbTALIHH.

[IpenogaBaTtens, BeAyHMIMM 3aHATHS  CEMUHApCKOTO  TUIA, IPOBOJUT
aTTecTalMi0 00y4YalIIMXCs 32 NPOLIeJIINH mepuoa. Arrectanys NPOBOAUTCH,
€CJIM TPOBEIECHO HE MeHee 3 MpaKTUYECKHX (CEeMHHAPCKHUX) WM J1aOOpaTOPHBIX
3aHSTUN, B YCTAaHOBJICHHBIE JEKaHATOM/ MHCTHUTYTOM CpPOKH, He pexe 1 paza 3a
yueOHbIi ceMecTp. OOyyaromuecss aTTECTYIOTCS IyTE€M  BBICTABJICHUS B
COOTBETCTBYIOILYIO TPYIIIOBYIO0 BEJOMOCTb 3allMCEN MO CUCTEME: «aTTECTOBAH» WM
«HE aTTECTOBaH.

[IpenonaBarenb, MNpPOCTaBisIl WTOTM ATTECTALlUM, JOBOJUT PE3YyIbTaThl
aTTecTallud JI0 CBEJIEHUS CTYACHUECKOHM TIpynmbl U OOBSICHSIET NPUYUHBI
OTpHUILATENILHOM aTTECTAlMU MO 3apocy 00yUYaroIEerocs.

[Ipu arrecTanyu 00y4aromMXCsl YYUTHIBAIOTCS CIAEAYIOLUIUE (PaKTOPHI:

— pe3ynbTaThl pabOThl Ha 3aHATHSAX, IOKa3aHHbIE NpPU STOM 3HaHUSA IO
TUCIUIUIMHE  (MOIYJII0), YCBOEHHUE HABBIKOB IPAKTHYECKOTO  MPUMEHEHHUS
TEOPETUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTU HAa MPAKTUYECKUX (CEMUHAPCKUX)
3aHATHSAX;

— pe3yJbTaThl U AKTUBHOCTh YYacTHsl B CEMUHApaxX U KOJUIOKBUYMaX;

— Ppe3yJbTaThl BHIOTHEHUS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl U 00BEM BBINIOJHEHHBIX 33/laHUN B paMKax CaMOCTOSITEIbHOU
paboThl 00YUYAIOIITUXCS;

— pe3yibTaThl JIMYHBIX Oecel CO CTyJEHTaMu [0 Marepuaily ydeOHOH
JTUCHUIUIUHBL (MOYIS);

— MOCEUIEHUE CTYJEHTAaMH, CEMUHApPCKUX M MPaKTUYECKUX 3aHSTHH,
nabopaTopHBIX padoT;



— CBOEBPEMEHHAsl  JIMKBUAALMUS  3aJ0JDKEHHOCTEH MO0  MNPOHIAECHHOMY
Marepuaiy, BO3ZHMKIINX BCJICJICTBUE IPOITyCKa 3aHATUI 1100
HEYJIOBJIETBOPUTENbHBIX OIIEHOK MO pe3yjbTaTaM paOOThl HA 3AHITHUSIX.

— pe3yJabTaThl MPOXOXKIEHUS KOHTPOJIHHBIX TOYEK M0 JUCHUIUIMHE (TIpH
UCIOJIb30BAaHUU OAJITbHO-PEUTUHIOBOM CUCTEMBI)

IIpome:xxyTounasi arrecramusi OOydYarONIMXCsl YHUBEPCUTETA SBISICTCS
(dopMoil KOHTPOJST PEe3yaBTATOB OOYUYEHUS MO TUCIUILIMHE C HENIbI0 KOMIUIEKCHOTO
ONpENICNICHUs] COOTBETCTBUSI YPOBHS M KaueCTBa 3HAHUM, YMEHUW M HaBBIKOB
oOyuaromuxcst TpeOOBaHUsAM, YCTAaHOBIIEHHBIM 00pa30BaTEIbHON MPOTPaMMON.

7. Oco0eHHOCTH OCBOEHHUS ANCIHHUIIJINHBI 1J1 HHBAJIUA0B U JINI C
OrpaHN4Y€HHbIMH BO3MOKHOCTAMU

OOyueHue oOydarMIMXCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBbS TIPH
HEO0OXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJIallTUPOBAHHON paboueil mporpaMMbl
C UCIOJIb30BAaHUEM CIICIIUATIBHBIX METOJI0OB OOYUYEHUS U JTUAAKTUYECKUX MAaTEpPUAJIOB,
COCTABJICHHBIX C  Y4E€TOM  OCOOEHHOCTEH  MCUXO(PU3UYECKOrO0  PA3BUTHA,
WHIUBUAYAJIbHBIX BO3MOXHOCTEH M NPH HeO00XO0AMMOCTH o0ecredrBaOIIUX
KOPPEKIHNI0 HAPYIIIeHU Pa3BUTHA U COIUAIBHYIO AIANTAIMIO YKA3AHHBIX JIUII.

CamocTosiTenbHas paboTa 00y4YarOMIMXCsl ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU
3I0POBbSl M WHBAJIHMIOB IIO3BOJISICT CBOCBPEMEHHO BBISIBUTH 3aTPyJHCHHUS W
OTCTaBaHUE ¥ BHECTH KOPPEKTHBBI B yUEOHYIO EATCIbHOCTh. KOHKpEeTHBIE (hOPMBI U
BUJIBl CAMOCTOSITEJIbHOW  pabOThl  OOyYalOIIMXCS JIMI] C  OrPaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBbSl U HHBAJIMAOB YCTaHABIMUBAIOTCS TIpenoaaBaresneM. Beidop
dbopM U BHUIOB CaMOCTOATEIIBHOM pabOThl, OOYYAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXHOCTSIMU ~ 3JIOPOBbSI W  HMHBAJIHMJIOB OCYIIECTBJISIETCS C Y4YETOM HX
CIIOCOOHOCTEM, 0COOCHHOCTEM BOCTIPHUATHUS M TOTOBHOCTH K OCBOCHHUIO YYEOHOTO
matepuania. @DOpMBI CaMOCTOSITEIbBHOW pa0OThl YCTAHABIMBAIOTCA C YYETOM
WHIANBUYATbHBIX TICUXO(PU3NYECKUX OCOOCHHOCTEHN (YCTHO, MUChbMEHHO Ha Oymare
WM Ha KOMIIBIOTEPE, B JOpME TECTUPOBAHMUS, DIIEKTPOHHBIX TPECHAXKEPOB U T.11.).

OcHoBHBIE (OPMBI MPEICTABIICHUS OIEHOYHBIX CPEACTB — B MeyaTHOU (popme
uinu B Gopme AIEKTPOHHOTO JOKyMEHTa. [[J1s 00ydaronuxcsi ¢ HapylIeHUsIMHU 3pESHUS
MpeyCMaTPUBACTCS BO3MOKHOCTh TMPOBEJICHUS TEKYIIEr0 W MPOMEKYTOYHOTO
KOHTpoJIsi B YycTHOM (opme. [lnsg oOydaromuxcs ¢ HapymICHUSIMH —Cilyxa
npeaycMaTpUBaeTCsl BO3MOXXHOCTh TMPOBEJICHUSI TEKYIIEr0 W IMPOMEKYTOUHOTO
KOHTpPOJISI B IUChbMEHHOU (hopme.

Tabmuna 7.1. — Kareropun oOyuatomuxcsi ¢ OB3, cmocoObl BOCHPUSATHS HWMH
nH(}OpPMAITUU U METOJIBI KX 00YUCHHUSI.
Kareropuu oby4aronuxcs mno Metoab! 00ydeHus
HO30JIOTUAM

c Crermple. AyouanvHo-Kunecmemuyeckue, MpeayCMaTPUBAIOIITIE
HapymeHusiM | Crioco6 MOCTYyIUIEHHE Y4eOHOW HH(OpPMALUU TOCPEACTBOM CilyXa M
" 3pCHUA BOCIIpHATUA OCsA3aHUs.

uH(pOpMaINU: Moryr uCHONb30BaTbCs IMPU  YCIOBHUH, 4YTO BHU3YyalbHas




0Cs3aTeNIbHO- uHpopmanusa OyneT aJanTUpOBaHA Ui JIMIl C HAPYIICHUSMHU

CIIyXOBOM 3pEHHUsL:

CrnaboBujsiiye. | U3YATbHO-KUHECmemuyeckue, NpeArnonaraiomue nepeaady |

Cnoco6 BOCTIpUATHE Y4eOHOW WH(OpPMALMKM TPU TOMOINU 3PCHHS U

BOCTIPUSTHS OCSA3aHUS;

uHGpOpMaLUH: ayJMo-BU3yaJbHbIE, OCHOBAHHBIC HA MPEJCTABICHHE Y4eOHOMH

3pUTETBHO- uHpOpMaLMY, TMPU KOTOPHIX 33J€HCTBOBAHO 3PUTEIIBHOE U

0Cs3aTeJIbHO- CIIyXOBO€E BOCIIPUSITHE;

CITyXOBOH ayouo-eu3yaibHo-KuHecmemuyeckue,  Oasupyromecs  Ha
NpeACTaBICHUM WHPOPMALMU, KOTOpas TMOCTYHaeT 1o
3pUTEIBHOMY, CIYXOBOMY M  OCS3aTelIbHOMY  KaHajlam
BOCTIPUSITHE.

C I'myxue. 8U3YANbHO-KUHeCmemuyecKue, TPEAIoaraolue nepeaadyy u
HapymeHusiM | Crioco6 BOCIIpHUATHE Y4e€OHOM MH(pOpMALMM NPU MOMOILM 3PEHUS U
U cIyXxa BOCTIPUSITHS OCSI3aHUSI.

uHbOpMalUu: Moryr wucnonab30BaTbCcs IpU  YCJIOBUM, YTO ayJaualibHas

3pUTETBHO- uHpopManus OyIeT aJanTHpOBaHA Ui JIMI C HAPYIICHUSMHU

0cs3aTeNbHbIN ciyxa:

CnaGocnplamue | ayouo-eu3yanivbHsle, OCHOBAHHbIE HA IPEACTaBICHHE Y4eOHOM

. uHpOpMaLUY, TPH KOTOPHIX 33J€MCTBOBAHO 3pPUTEIIBHOEC U

Cnoco6 CIIyXOBO€ BOCIIPUSITHE;

BOCTIPUSITHS ayouanvbHo-KuHecmemuyecKue, peycMaTpUBAIOIIUE

uHbOpMaIIHK: NOCTyIUIEHUE y4yeOHOM HH(pOpMalMU HOCPEACTBOM CilyXa U

3puUTenbHO- OCSI3aHUS;

ocsi3aTeNIbHO- ayouo-eu3yanrbHo-KuHecmemuyeckue,  Oasupymooliudecs  Ha

CITyXOBOH OpeJCTaBIeHUH MHPOpPMALUHU, KOTOpas IOCTyHaeT 1o
3pUTEIBHOMY, CIYXOBOMY M  OCS3aTeJIbHOMY  KaHajlam
BOCIIPUSITHE.

C Croco6 —  8U3YANIbHO-KUHeCmemuyecKue;
HapylmeHusM | BOCIIPUATHS —  ayouo-su3yaibHule,
H OIIOPHO- uH(OpMALHH: —  ayouanvHo-KuHecmemuyeckue,
ABHUTATCJBHOT | 3pUTEIBHO- —  ayouo-6u3yanbHO-KUHeCmemuyecKkue.
0 anmapaTta 0Cs3aTeNIbHO-

CIIyXOBOU

Ta6nuna 7.2. — CnocoOsl aganTaiuu 00pa3oBaTEIbHBIX PECYPCOB.
Yenosuwie 0bo3Hauenus:
«+» —00pa3zoBaTeNbHBIN PeCypC, HE TPEOYIOIIHI alanTallnH;

«ADy» — aganTUPOBaHHBIN (hOpMAT K OCOOCHHOCTSAM IpUeMa-fiepenaun nHopmamuu
oOyuaroruxcst mHBanuA0B u auil ¢ OB3 dhopmat 06pazoBaTeabHOTO pecypca, B TOM YUCIHE C
WCIOJIb30BAaHUEM CTEIHATLHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEepHATUBHBIN YKBUBAJIICHT HCIOJIB3YEMOIO pecypca

Karteropuu Oo0pa3oBaTte/ibHbIE pecypChl
00y4YarIuXCs JJIEKTPOHHBIE IHeuaTHbIC
110 HO30JI0THAM MyJbTHMe]| rpaduyeckue | ayauo TeKCTOBbIE,
ua 3J1eKTPOHHbIE
aHAJIOTH
neYaTHbIX
H3JaHuil




C Crnernbie AD AD + AD AD
HapyIICHUS (Hanpumep, (manpumep, | (Hampumep,
MU 3pCHUS CO3/IaHHe aymo MIeYaTHBII
MaTepuaibHOU OIHCaHue) MaTepua,
MOJIeTTN BBITIOJTHCHHBI
rpaduieckoro i penbedHo-
o0BeKTa TOYCYHBIM
(3Dmonenn) mpudTOM
JL.bpaiins)
CiraboBu AL AD AD + AD AD
ve
C ['nyxue AD + AD + +
HapyIIEHUS (Hanpumep,
MU CllyXa TEKCTOBOE
OIHCaHuE,
rumnep-
CCBLJIKH)
Cnabociblia AD + AD + +
e
C HapylLIEeHUSIMH OIIOPHO- + + + + +
ITBUTATEIILHOTO armapara

Tabnuma 7.3. - ®opMbI KOHTPOJIS ¥ OLICHKU PE3YJIbTaTOB 00yUYEHUS HHBAJIHJIOB
u nuir ¢ OB3 B CIIOI DY

Karteropuu
00y4yarIuXxcs
10 HO30JI0THUAM

@®opMa KOHTPOJISI M OLIEHKH Pe3yJIbTATOB 00y4eHus!

C HapymeHusAMH
3peHust

- ycmHuas — npoeepka.  JTHACKYCCHUH,
co0ece1oBaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;
- C ucnonvsosamuem Komnwviomepa u cneyuaivnoco I10: pabota ¢
ANEKTPOHHBIMU  00pa30BaTEIbHBIMU pPECypcaMHi, TECTHpPOBaHME, pedeparsl,
KypCOBBI€ MPOEKTHI, AMCTAHIIMOHHbBIE (DOPMBI, €CIIM MO3BOJISIET OCTPOTA 3PEHUS -
rpaduyeckue paboThl U JIp.

TPCHUHI'H,

KpYTIJIbIC CTOJIbI,

C HapymeHusaMH
ciyxa

- NUCbMEHHAs ~ NpogepKa:  KOHTPOJIbHBIE,  rpaduyeckue  paboThl,
TECTUPOBAHUE, TOMAILIHUE 33/1aHUS, 3CCE, TUCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U
Ap-;

- C ucnonvzosawuem Komnviomepa u cneyuaivrno2o I110: pabota ¢
3JIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU  pECypcaMu, TeCTHpOBaHuUeE, pedeparsl,
KYpCOBBI€ NPOEKTHI, rpaduyeckue paboThl, JUCTAHIIUMOHHBIE (YOPMBI U JIp.

C HapylmeHusIMu
OIIOPHO-
JIBUTATEIHLHOTO
amrmapara

- NUCbMEHHAS NPOBEPKA, C UCNONb308AHUEM CHEeYUATbHbIX MEXHUYECKUX
cpedcms (aNbTEpHATUBHBIX CPEICTBA BBOJA, YIPABIECHUS KOMIIBIOTEPOM U Jp.):
KOHTPOJIbHBIE, Ipaduyeckue pabdoThl, TECTUPOBAHHE, JAOMAIIHUE 3a/aHus, JCCe,
MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIp.;

- YCmHas npogepKa, ¢ UCNOb308AHUEM CREYUANbHBIX MEXHUYECKUX Cpe0Cme
(cpencTB  KOMMYHHKAIM):  JUCKYCCHM,  TPEHUHTH, KpYIJble  CTOJBI,
co0ece10BaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;

- ¢ ucnoivzosanuem komnviomepa u cneyuanvioz2o 110 (anbTEepHATUBHBIX
CPeACTB BBOJA M YIPABICHHUS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3IEKTPOHHBIMHU
o0Opa3oBaTeNbHBIMH pECypcaMH, TECTUPOBAHUE, pedepaThbl, KypCOBbIE MPOEKTHI,
rpapuueckue  paboOThl, JUCTAaHIMOHHBIE (QOPMBI -  TNPEANOYTUTEIbHEE
00y4aroImuMcsi, OTpaHUYEHHBIM B IEPEABHIKEHUH U JIP.




7.1. 3apanus 1A TEKyLIero KOHTPOJIA J1Jisi HHBAJIUIA0B U JIUIL €
OrpaHNYeHHbIMHU BO3MOKHOCTAMU

Texywuil KOHmMpONbL U  NPOMENCYMOYHAs ammecmayus OO0yYarOIIUXCs
UHBaNMUI0B U Jul ¢ OB3 ocymiecTBiIseTcs ¢ UCIOJIb30BAHUEM OLICHOYHBIX CPE/CTB,
aIaTUPOBAHHBIX K OTPAaHMYEHHSIM UX 3[J0POBbS M BOCHPUATHS WHPOPMALIUU, B TOM
YHCIIe C UCTIONIb30BaHUEM CIIEIHABHBIX TEXHUYECKUX CPENICTB.

Texywuii KoHmponv ycnesaemocmu 015 00yuarowuxcs uneaiuoos u auy ¢ OB3
HaIpPaBJIEH HA CBOEBPEMEHHOE BBISIBICHUE 3aTPYIHEHUI U OTCTaBaHUSA B OOyUYEHUU U
BHECEHHUS KOPPEKTHBOB B YUEOHYIO JEATEIbHOCTh. BO3MOXHO OCYyIIECTBICHHUE
BXOJHOIO KOHTPOJII JJIsi ONpPENEJIEHUH €ro CIocoOHOCTEH, OCOOEHHOCTEH
BOCHPUATHS U TOTOBHOCTH K OCBOEHHIO y4eOHOTO MaTepuraa.

7.2. 3auaHml JJIA HpOMe)l(yTO‘IHOﬁ aTrecranmu J1Jd HHBAJIUJIA0B U JIMI C
OrpaHH4Y€¢HHBIMHA BO3MOKHOCTAMMU

Dopma  npomedcymouHou — ammecmayuy — YCTAHABIMBAETCSI C  YYETOM
WHJIUBUAYAJIBHBIX MCUXO0(U3NIECKUX 0COOeHHOCTEN (YCTHO, MMCHMEHHO Ha Oymare,
MUCbMEHHO Ha KOMIIbIOTEpe, B opMe TecThupoBaHus U T.1.). [Ipu HeoOXomumocTu
00y4JaronuMcs IPEeI0CTaBIISAETCS JOMOTHUTEIHHOE BpEeMsI JIJIsl TOJITOTOBKU OTBETA.

lIpomesxcymounas ammecmayusi, TPU HEOOXOAUMOCTH, MOXKET IPOBOAMTHCS B
HECKOJILKO ATaroB. {11 3TOro peKoMeHayeTCs UCIOIb30BaTh PYyOEKHBIM KOHTPOJIb,
KOTOPBIM SIBJIIETCA KOHTPOJBHOW TOYKOW IO 3aBEPILICHUIO HW3YUYEHHS pasfesa WA
TE€Mbl TUCUUIUIMHBI, MEXIUCLUIIMHAPHOIO Kypca, NPAKTUK U €€ PA3JEIIOB C LIEJbIO
OLICHMBAaHMUS YPOBHS OCBOCHHMS MpOrpaMmMHOro wmarepuaina. @Dopmel U CpPOK
IPOBENICHUST PYOEKHOTO KOHTPOJISI OMPENEISIOTCS TMpernoaaBaTesieM (MacTepoM
IPOU3BOJICTBEHHOTO OOYYEHHSI)) C YYETOM WHAMBUAYATBHBIX TCUXO(DU3UIECKUX
0COOEHHOCTEH 00yUYarOIUXCS.



