MHNHOBPHAYKHN POCCHUA

denepanbHOE TOCYAapCTBEHHOE OI0HKETHOE 00pa30BaTEIbHOE YUPEIKICHUE
BBICIIIETO 00pa30BaHUs
«CankTt-IleTepOyprckuit rocy1apCTBEHHBIM
HSKOHOMUYECKUN YHUBEPCUTET)

O®OH/I OHEHOYHbLIX CPEACTB

JucuuniaHbl

CEPBUCHAA JEATEJBHOCTD

Hanpasnenue noaroroBkun  43.03.03 ['octuHM4HOE €710
HamnpaBneHHOCTh
(mpoduiib) mporpamMmel
YPpOBEHB BBICIIETO
oOpazoBaHuUs

dopma o0yueHus O4Has

['ocTuHMYHas ACATCIIbHOCTD

OakanaBpuaT

Cankr-IlerepOypr
2018



Copnep:xanue

1. TlepeueHb KOMMETEHIIMHA W ATambl UX (OPMUPOBAHUS B MPOIECCE OCBOCHUS

D107 0030008 110705 05 SO 3
2. CTpyKTypa DOC O TUCIIUATIIIITHE .. vveevveesnteessteessseessssesssseesssessnsessnsessnsesssssesssnes 4
3. [TokazaTenu ¥ KPUTESPUHU OIICHKH KOMITCTCHITHI ©....vvveeeireeeiieeeesneeessseeessnnnennnns 7
4. I1IKana OLEHUBAHUS PEIYITBTATA ......vveureessreeaneeessreessneessressnessanesasseessnneesneesssees 10
5. [lepeueHpb 3aJaHUM TTO JTUCITUTIITHE ...vvvveevvreessreeessssessssssesssssssssssseessnssesssnsnenans 112

6. Metonuueckue MaTrepualbl, onpeesstonue npoueaypsl oneHnBanus ERROR!
BOOKMARK NOT DEFINED.7

7. OCOOEHHOCTH OCBOEHUS AUCIUIUIAHBI JIJI1 MHBAJIUJIOB U JIUI] C OrPaHUYECHHBIMU
JY0lc) V(0): 5 (o 1os ¥ 1Y 1 EN 22
7.1. 3agaHus I TEKYIIEro KOHTPOJIS JIJIsi MHBAIMIOB | JIUI] C OTPaHUYCHHBIMU

BO3MOKHOCTSIME ........ccuuuueeeeeeeeesaaiussseseeseessssiassssssssssssssanmssssssssssessssaasssssssssssssssnnnssssssssesesssannssnes 22
7.2. 3agaHuAs ISl TPOMEXYTOYHOW AaTTECTAMM IS HWHBAIMIOB W JIUI C
OTPAHUYCHHBIMH BO3ZMOIKHOCTSIME ......oovurverisinesessseseiessssesssssessssessssssessssssessssesssssessssssns 22
[Ipunoxenue:

Koumponvrno-oyenounwle cpedcmesa


file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161703
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161703
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161703
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161703
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161704
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161704
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161704
file:///C:/Users/Stes/Desktop/ред.%2043.03.03%20-%20Гостиничное%20дело%20-%20Гостиничная%20деятельность/Очная%20форма%20обучения%20-%202018/ФОС_РПД_43.03.03_ГД_ГД_2018/ФОС_Тайм%20МенРукПредГост_43.03.03_ГД.doc%23_Toc37161704

1. IlepeueHb KOMIIETEHLIUIA U ATaMbl KX (HOPMUPOBAHUS B POLECCE OCBOCHMUS
JTUCUUTUTUHBI
1.1. ®oHA OLEHOYHBIX CPEACTB MNpEAHA3HAYEH JUIsl OLICHKU OCBOEHUS
00pa30BaTENbHBIX PE3YIbTATOB YUeOHOU OUCYUNTUHBI.
Paboueit mporpamMmoii AUCHMIUIMHBEI TPETYCMOTPEHO (OPMHUPOBAHUE
CHEAYIOMMNX KOMIIETEHIINH:

Ta6muma — 1.1.1. [lepeuenp hopMUPYEMBIX TUCHUIUIMHOM KOMIETESHIINMI

Kon HanmMeHnoBaHne KOMIETEHIINH
KOMITIETEHIIUU
OK-6 CIIOCOOHOCTBIO ~ paboTaTb B KOJUIGKTUBE,  TOJIEPAHTHO

BOCIIPUHUMAThL COIMAJIbHBIC, 3THYECKHE, KOH(PECCHOHAIBHBIE U
KYJIbTYPHBIC pPA3JIUYHUs

OIIK-3 TOTOBHOCTBIO IIPUMEHATH HOPMAaTUBHO-IIPAaBOBYIO u
TEXHOJIOTUYECKYIO JOKYyMEHTALUIO, PErIaMEHTHPYIOLTY IO
TOCTUHUYHYIO JEATEIBHOCTD

1.2. KoHeuHbIMH pe3yibTaTaMHd OCBOCHUS JIUCHMIUIMHBI  SIBJISIOTCS
c(hOpPMHUPOBAHHBIE «3HATHY», «YMETb», «BIAJACTh», PACIHCAHHBIC MO OTAEIbHBIM
coJiep>KaTeNIbHBIM KOMIIOHEHTOM KOMIIETCHIINM, (DOPMUPYIOMIUXCS AUCIUILUIAHOM.
dopMUpPOBAHUE ITUX AECKPUIITOPOB MPOUCXOAUT B TEUEHUE BCETO CEMECTPA IO
TamaM B paMKaxX pas3lIMyHOrO BUJA 3aHITHM M CaMOCTOSATEIbHOM palOOTHI.
[lmanupyemble pe3yJbTaThl OCBOCHUS JUCIMUIUIMHBI, XapPaAKTEPU3YIOIIME ITAIlbl
dhopMUpOBaHUS KOMITETCHIIUU:

Tabmuma — 1.2.1. Pe3yabTaThl OCBOSHUS JUCITUTIIMHBI

HaumenoBanue IInanupyemsbie pe3ybTaThl
AUCHUTINHBI 00y4eHM A/ MHAMKATOPBI J0CTUKEHHU S
KOMIIeTeH I Uil
(mokazaresin OCBOCHHSI KOMIIETEHIINH)

ITanel
(opmupoBanus
KOMIIeTeHIINH

1 2 3

3HaTh: OCOOCHHOCTH pabOTBI B KOHTAaKTHOW 30HE
TOCTUHUYHOTO  TIPSANPHATHS,  COAEPXKAaHUE U
CYIIHOCTb OpraHM3alMOHHO-TEXHOJIOTHIECKHX
MPOIIECCOB  OOCTY)KMBAHHS, TPUHIMILI U METOJBI
MHIMBUAyalbHOTO oOcmyxuBanus Hacenenus 33 (1)
(OK-6)

Tpetuil ypoBeHb CepaucHas YMmers: 3hPEeKTHBHO B3aUMOJIEHCTBOBATH c
(IpOIBUHY THIIT) KOJUICKTUBOM TIPH OOCITY)XKWBAaHHU Pa3JUYHBIX THITOB

JIeSITEIBHOCTh .

(OK-6) -2 notpeduTeneii B COOTBETCTBHM C COLMAIBLHBIMHU,

THYECKHMH, KOH(PECCHOHAIBLHBIMU W KYJIBTYPHBIMH
pazmuunsmu Y3 (1) (OK-6)
Brnaners: HaBblkaMu pPabOTBl C COTPYOHHKAMU U
NOTPEOUTENAMHU C IMICUXOJIOTHUYECKUMH, COLUAILHBIMH,
THYECKHMH, KOH(PECCHOHAIBLHBIMH W KYJIBTYPHBIMH
paznuumsimu B3 (11) (OK-6)
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HanmeHnoBanue ILnannpyemMsble pe3yibTaThl

JTansl
AUCHUILIUHBI 00y4eHHsI/MHAMKATOPBI J0CTUKEHHUS
(¢opmupoBanus o
. KOMIeTEeH it
KOMIIeTeHIIU
(Tokazaren OCBOCHHUSI KOMITETCHIIHH )
1 2 3

3HaTh: HOPMATHBHO-TIPABOBYI0 W TEXHOJIOTHYECKYIO
JIOKYMEHTAIMIO, PErIaMEHTUPYIOIIYI0O  CEPBUCHYIO
JEATETLHOCTh  IPEANPUSTHN  TOCTEIPUUMCTBAa 32

(OIIK-3)
YMmeTs: pa3zpabaTeiBaTh TEXHOJOTHYECKHE CXEMBI
o0cCITy>KUBaHHSA norpeduTene TOCTUHUYHOTO
Bropoii ypoBeHb CepBucHas NPENPUATHS, KOPIIOPATUBHBIN KOJAEKC TOCTUHUYHOTO
TITyONIEeHHBII MPENNpUATHs, CTPYKTYPHBIE CXEMBI  CEpPBHCHBIX
(yrmy ) HeSTENBHOCTD PCATPHATHS,  CTPYKTYP p

(OIIK-3) -2 npoueccoB roctuHruHOro npeanpustus Y2 (OI1K-3)
Brnagets: Meromamu pa3pabOTKH TEXHOJOTMYECKHX
cxeM OOCTy)KHBaHHsI HOTPEOHTENCH TOCTHHHYHOTO
OpeANpPHUSITHS, KOPIOPAaTHBHOTO KOZIeKCa
TOCTUHUYHOTO TPEIIPHUSITHS, CTPYKTYPHBIX CXEM
CEPBUCHBIX MPOLECCOB TOCTHHUYHOTO TMPEANPUSITHUS

B2 (OIIK-3)

1.3. BxomHoil ypoBeHb 3HaHWW, YyMEHH, OMNBITa JEATEIHHOCTH,
TpeOyeMbIX JiIs1 POPMUPOBAHUS KOMIIETEHIINU:

- OIpeAeIIsIeT UHANBUAYAJIbHbIE XaPAKTEPUCTUKHU YEJIOBEKA KaK LEIOCTHON
COLIMAJIbHON JIMYHOCTH, €r0 MOTPEOHOCTH, MHTEPECH] U IIEHHOCTHBIE OPUEHTAIINH;

- opraHuszyer paboTy KOJUIEKTMBA, YJIEHOB KOTOPOIO  OTJIMYAIOT
collMajbHble, STHUYECKUE, KOH(ECCHOHANIbHBIE U KyJIbTYPHBIE pa3InyMs;

- B3aUMOJICHCTBYET OECKOH(IMKTHO B KOJUIEKTHBE, pellas CTaHJapTHBIE
3aJ]a4d Ha OCHOBE COLIMAJIbHBIX, STHUYECKUX, KOH(PECCUOHATIBHBIX U KYJIbTYPHBIX
pa3JINynii;

- ompenenser CrnocoObl M NpPUEMbl MPENOTBPALICHUS BO3MOMXHBIX
KOH(DJIMKTHBIX CHUTyallud B mpouecce npodecCHOHATbHOM JesATEeIbHOCTH Ha
OCHOBE COLIMAIbHBIX, ITHUECKUX, KOH(PECCHOHATBHBIX U KyJIbTYPHBIX Pa3InudMii;

- IPUMEHSET CYIIECTBYIOIIYI0O HOPMATUBHO-TIPABOBYIO U TEXHOJIOTUYECKYIO
JOKYMEHTAllMI0 M pa3padaTblBacT AOKYMEHTALUI0, PErJIaMEHTHPYIOLIYIO
TEXHOJIOTHYECKHE MPOLECCHI HA MTPEANPUATHAX TOCTEIIPUUMCTBA;

- TMPUMEHSIET METOJbl OO0CIy)XMBaHMsI TMOTpeOUTENe B COOTBETCTBUHM C
BHYTpU(UPMEHHBIMU CTaHIAPTaMU 0OCTY>KUBaHUS TOCTEH;

- OmpenenseT METOJIbl OLEHKM KayecTBa YCIYr U  OOCIyXKUBaHHUs
notrpeduresneif, MeTogaMu OOCIyXMBaHUS MOTpeOHUTENEl B COOTBETCTBUU C
BHYTpU(UPMEHHBIMU CTaHIAPTaMU 00CTYKUBAHUS TOCTEH.

2. Ctpykrypa ®OC no qjucumiinHe




Onenka

IMPpOBOAUTCA

METOI0M

COIIOCTAaBJICHHUA

napameTpoB

IPOJEMOHCTPUPOBAHHON O0Yy4YarOIUMCS MPOAYKTa JIEATEIbHOCTH C 3aJaHHBIMU
JTAJIOHAMU U CTaHAAPTAMHU 10 KPUTEPHSIM.

JUIsl TOJIOKUTENIBHOTO 3aKJIF0OUEHUS 110 PE3YJIbTaTaM OLIEHOYHOU MPOLEAY P
no y4eOHOM NMCIUIUIMHE YCTaHOBJIEHO MOPOTOBOE 3HAUYEHHE MOKa3aTess, IMpH
KOTOPOM MPUHUMAETCS MOJIOKUTEIBHOE PEIICHUE, KOHCTATUPYIOUIEE PE3yIbTaThl
OCBOEHHSI IUCLUIIIINHBI.
Tabnuna — 2.1. OObeKTHl OIICHUBAHUS 1 HAMMEHOBAHUE OIICHOUHBIX CPEACTB

Homep n DopMbl O0beKTbI OLIEHNBAHUS Bua 3ansaTus / dopma
HAaUMCHOBAHUEC TEM TEKYLIEro HaumeHoBaHue npoBeaACHHA
KOHTPOJIA OICHOYHBIX 1 ONCHKH
ycrneBaemMoc cpeacTB
™ Yernas/mu
CbMEHHasA
Dopmbl
NPOMEKYTO
YHOU
arrecranmun
1 2 3 4 5
Pasznen 1. | PyGexubrit Kontponbshas Touka 1 Kontponbhas | Ilucemenn
TexHnomorun KOHTPOITb pabora/Tectup ast
00CTyKUBaHMSI OBaHUE
noTpeduTeNnen.
[opsimok
oprasm3anuu paboTel
KOHTAaKTHOM 30HBI.
1.1. Bsenenue B | Tekymuit DKOHOMMYECKASI CYITHOCTh CEPBUCHOM I13/Pemenue YcrHas
JUCLUILTUHY KOHTPOJIb nestenpHOocTH. OCHOBHAS 3a/1a4a KeHcoB
«CepBucHas CEPBUCHOM JIeATENHOCTH.
JEATEIBHOCTbY Crnennduryeckuit xapakTep CEpBUCHOM
JeATeIbHOCTH. MecTO CepBUCHOM
JESATENBHOCTU B COLMAJIBHBIX
B3aMMOJIeHCTBUsAX. PasHoOOpasue u
BUJIbI CEPBHCHOM NESATEIBHOCTH.
1.2. CranoBnenue u | Texymmuit OcHoBHBIE XapakTepucTuku pazButus | C3/Yuactue B VYcTHas
pa3BUTHE CEPBUCHOM | KOHTPOIb CEPBHCHOI JIEATENHOCTH B JTIUCKYCCHUU
JIeSTeIbHOCTH. JIOWH/TyCTPHAIBHOM OOIIIECTBE.
ITpobaemsr " OCHOBHBIE XapaKTEPUCTHKH Pa3BUTHUS
TEHACHIIUN pPa3BUTHUSA CEPBHCHOM JIEATENBHOCTH B
CEPBHUCHOM WHAyCcTpUaIbHOM obmiecTBe. OCHOBHEIE
JIEATENBHOCTH. XapaKTEpUCTUKH PA3BUTHS CEPBUCHON
JIEATENBHOCTH B TIOCTUH/YCTPHAIIBHOM
obmectBe. OCOGEHHOCTH
HMCTOPUYECKOTO PAa3BUTHUS CEPBUCHOM
nesirenbHOCcTH B Poccnn. OcoGeHHoCTH
COBPEMEHHOI'0 Pa3BUTHSI CEPBUCHOMN
nesarensHOCcTH B Poccnn.
Knaccudukanus ycnyr no JlaBnoky.
[Toaxompl K Kjaccu(UKALMN YCIIYT.
13. VYcayra «kak | Tekymuit CepBucHas IeATeIbHOCTD Kak (popma 13, C3/ YcrHast/
pe3ynbTaT KOHTPOJIb YAOBJIETBOPEHHS MOTPEOHOCTEH. [lonroroBka | mucbMeHHa
CEPBHUCHOI Knaccugukanus norpedHOCTEH B MIpE3EHTALNH, k|
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JIeATENBHOCTH yCIyrax 1 CEpBUCHOM OOCITY>KHBaHHH. peleHue
CpaBHeHHUE OTIMYUTEIbHBIX CBOICTB MPaKTUYECKUX
ycJIyru u ToBapa. L{BeTok yciyru — 3ajad,
OCHOBHOMW MPOAYKT B OKPY>KEHUU TPYIII pelieHue
JIOTIOJTHUTENbHBIX U COILYTCTBYIOIIUX KelcoB
yeiyr. OTIn4Ks )KU3HEHHOTO LIUKIIa
yciyru ot ToBapa. OcobeHHOCTH
OTIpeeNIeHHsI KauecTBa YCIyTH.
Bocnpusitue kauecTBa TOCTUHHYHBIX
YCIYT MOTPeOUTETEM.
1.4. TexHonoruu | Py0OexHblii OcobeHHOCTH pabOoTHI C pa3NuYHBIMU [IpesenTanus Ycrnas/
CEepPBUCHOM KOHTPOJIb TUIIAMU KJIIUEHTOB B COOTBETCTBUH C I13/Pemenne | muchbMeHHA
JeSITEIbHOCTH B CYLIECTBYIOIIMMHU KIaCCU(PUKALUAMU KelcoB A
KOHTaKTHOM 30HE muaHOCTH. TpeboBaHus K C3/duckyccus
NpEANPUITUS npo¢eCCHOHATEHOMY MTOBEICHHIO
pabOTHMKA KOHTAKTHOM 30HBI.
[cuxonorus u TakTUKA Pa3InIHBIX
3TAIOB IMpoliecca 00CITy)KUBaHHS.
CucTremsl ¢ BBICOKOW U HU3KOU
CTETEHbI0 KOHTaKkTa. CTpaTernyeckoe
Ha3Ha4YeHHE U pacIIUpEeHHe CepBUC-
cucteMHO# Matpuupl. [Ipu3Haky,
MPUYMHBL, BUIBI U CIIOCOOBI
paspenieHus: KOHQJIUKTOB B CEPBUCHOM
JesiTenbHOCTH. JKanoObsl B TOCTHHHYHOM
obcayxuBanun. OCOOEHHOCTH
OCHAILICHHUs] KOHTAaKTHOM 30HBI.
Anroput™m pa3pabOTKH CTaHIapTOB
IepcoHaNa 1 00CIyKUBaHHS KIMEHTOB.
Paznen 2. | PyGexwusrii KoHnTtponbsHas Touka 2 Kontponbnas | Ilucemenn
[MpoueccHbIit TOAX0 | KOHTPOJb pabora/TecTup ast
K CEPBUCHOU OBaHUE
JeSITETIbHOCTH.
PeryinupoBanue
CEpPBUCHOI
JeSITeIbHOCTH
MpeANpUITUN
TOCTENPUHUMCTBA
2.1. CepBuchas | Tekymmii Cucrema npeaocTaBiIeHUs YCIyT. 13/ Pemierue Ycrras/
JeSITeIbHOCTh  KakK | KOHTPOJb Crpaterus npoueccoB U Ux KEHCOoB, NHCbMEHHA
TpoIeCC CpaBHHTEIbHAS XapaKTEPUCTHKA. MPaKTUIECKUX s
OTnuuns npouecca NPOSKTUPOBAHUS U 3a1a4
pa3paboTKH yCIyTru OT mpolecca C3/IloaroroBk
pa3pabOTKH IPOMBILITICHHON a
npoxayknuu. OCHOBHBIE ATAITbI Mpe3eHTalunH,
IJJAHUPOBAHMUS CEPBHUCHOTO IpOIIecca. yJactue B
[opsinox npUMeHEHHS CTPYKTYPHBIX JUCKYCCHH,
CXEM Ha CEpBUCHBIX TPEATIPUSTHSIX. KOJIJIOKBUYME
Ponsb ucciienoBanuii B CO31aHUHM HOBBIX
yciyT. Beljienenne oCHOBHBIX U
BCIIOMOT'aTEIbHBIX NTPOLIECCOB B
CEPBUCHOM OpraHu3alyH.
BeprukanbHoe U TOpH30OHTATEHOE
onvcaHue OU3HEC-TIPOLIECCOB.
2.2. CoorserctBue | Tekyrmii AcCTIeKTBI 6€3011aCHOCTH yCITyTH. [13/Perienue YcrHas
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KelicoB

JIeATENBHOCTH KoHTposib | Ilopsaok mpoBeneHusI HHCTPYKTaXa Mo
NpEeaNpUATUN TexHuKe OezonacHocTH. Kareropuun
cepBuca PHUCKOB B CEpBUCHOM €ATEIBHOCTH.
YCTaHOBJIEHHBIM KnaccugukaTtops! 1 npaBuia okazaHus
HOPMaM. YCIIyT.
Obecneuenue
0e3omacHOCTH
CEpPBHUCHOI
JeSITETbHOCTH.
Bce TeMblI IpomexyT | OO0OIICHHBIE pe3yTbTaThl O0YUYEHHS 110 Bompocsr k YcrHas
pa3jaensbl: OYHaA JTUCIUIIIMHE TEOPETHUECKUX 3HAHUN 1 9K3aMeHy
aTTecTanu MIPAKTUYECKUX HABBIKOB
s
HTorosniii - Bormpoc KonTakTHas 30Ha Bormpocs! k -
KOHTPOJIb 110 TOCTUHUYHOTO MPEANPUATHS: CYLUTHOCTh 'MA

JUCIHUILIHHE

HOHSATHUS, OCOOEHHOCTH OpraHW3alnuu
HPOCTPAHCTBA KOHTaKTa, OCOOEHHOCTH
paboThl TepcoHana MpHU OpraHU3alUuH
BBICOKOKOHTAKTHOTO OOCITY )KHBaHHSI.
Bompoc 2. IlpumeHeHue cepBucC-
CHUCTEMHOM MaTpulbl U CTPYKTYpHU3aLUs
CCPBUCHBIX KOHTAKTOB.

Bompoc 3. PazpaboraTh CTpPyKTYpHYIO

CXeMy

CEPBHUCHOTO
norpedureneli (o0 BapuaHTam).

00CITyKHBaHHS

3. Iloka3areyu u KPUMTECPHUH OIICHKH KOMHeTeHHI/Iﬁ

OrneHnka 3HAaHUM, YMEHHM, BIIaJIEHUNA MOXKET OBITh BhIpa)KEHA B IMapaMeTpax

«O4Y€Hb 6bICOKAAY,
COMJIAUYHOY,

«evlcoKasy,

«00CMamo4Ho 8blcoKas»,

«evlule cpeoHelly, COOTB

COOTBCTCTBYIOIIAA aKaﬂeMquCKOﬁ OILICHKC

€TCTBYIOILIAS

aKaJeMHUYCCKON OIICHKE «XOpouior, «CpeaH}l}Z)), (HUs;Mce cpeanezi», (HU3KAAY,

COOTBCTCTBYIOIIAA aKaﬂeMH‘I€CKOﬁ OLICHKC

«ydoeﬂemeopumeﬂbﬁo»;

«OY€Hb

Hus3Kkas», COOTBCTCTBYIOIIAas aKaJeMHUYECKOM OIICHKE « H€y006ﬂ€m€0pum€ﬂbHO».

Ta6nuna — 3.1. Texkyuuii KOHTPOJIb

Ne Buasi pador

Kputepun oueHnBanus

OrcyTcTBYyeT Ba3oBblii IoBbimeHHbIii | IIpoaBMHYTHIM
KOMIIEeTeHIH S YPOBeHb YPOBeHb YPOBEHb
OCBOEHHUSI OCBOEHHUSI OCBOEHHS
KOMIIETEHI[HH KOMIIETEHI[HH KOMIIETEHI[HH
1 | Pabora Ha nekmusx | OTcyTcTBHE Ennuunoe Bricka3piBanue BrickaspiBanue
y4acTHs CTYACHTA | BbICKa3bIBAaHUE CYKJICHHH, HEOPIUHAPHBIX
B pabore Ha aKTHBHOE CYXXICHHH,
3aHITUN yJacThe B paboTe | aKTUBHOE
Ha 3aHATHH yJacTue B
pabote Ha
3aHITUN
2 | Pabora Ha | Bemoaneno Brimomaeno Brmonaeno oT | Brimonaeno
npakTryeckux/ceM | meHee 54% Boime 54% no 69 | 70% o 84 % BoImIe 85%
MHApCKHUX %




3aHSATHUAX
3 | Pabora Ha | OTCyTCTBHE Envnnuunoe Bricka3bsiBaHue Bricka3biBaHue
MPaKTUYECKUX y4acTHs B | BBICKa3bIBaHHUE, CYXJICHHH, HEOPAUHAPHBIX
3aHITHSIX, 00CyXIeHUH, perieHue C | aKTHBHOE CYKJICHUH,
pemieHne  OOIWX | pEelIeHuH, OImnOKaMu y4acTHE€ B XOJ€ | aKTUBHOE
MPaKTUYECKUX HEMPaBUIBHOE peuieHus, y4JacTHE B XOJ€
3a1a4 perieHue MIPaBUIBLHOE perieHus,
perieHue C | mpaBUWJIBHOE
OTIEITEHBIMHU pereHue oe3
3aMeYaHHSIMH omunOoK
4 | Pabora Ha | OTcyTCcTBHE Envnanunoe BrickaspiBaHne Bricka3piBaHuE
MPaKTUYECKUX y4acTHs B | BBICKA3bIBaHHUE, CYXJICHHH, HEOPIAUHAPHBIX
3aHATUSX, o0CcyXIeHNH, peuieHue C | aKTHBHOE CYXJICHHH,
perieHue pelieHun, oImuoKaMu y4acTHE€ B XOJI€ | aKTUBHOE
WHJIUBUOYAIBHBIX | HEMPaBUIBHOE peuieHus, y4JacTHE B XOJ€
MPaKTUYECKUX peuieHue MPaBUJIBHOE peuieHus,
3a1a4 pereHue C | mpaBUWJIBHOE
OTJICIBHBIMU peuieHue  6e3
3aMeUYaHHSIMH 0omuOOK

Kpurepuu oueHuBanus QopMyaupyroTcs Uisl KaXIOH KOMIETEHUUU H

OTpaxXaroT OIIO3HABACMYIO ACATCIIBHOCTD o6yqa}01uer0c51, MMOoAAar0OIIyOCA
U3MEPEHUIO.
Tabmmia — 3.2. O6001eHHBIE KPUTEPHUH OICHUBAHKS OCBOCHHSI KOMIICTCHITHH:
1 2 (6amm 54) 3 (6aaa 55-69) 4 (6aaa 70-84) 5 (6ana 85-100)
N IloBBIICHARIN [IponBunyTHII
ba3o0BbIi1 ypoBeHb
OtcyTcTBYET OtcyTCcTBYET OCBOCHMS YPOBEHb YPOBEHB
KOMIIETSHITHS KOMIIETESHITHS OCBOCHHUS OCBOCHUS
KOMIIETCHITUHT
KOMIIETCHITUHU KOMIETEHIINHN
Kommerenusg He | KomnereHnus Kommerenmus Kommerenmus Komnerennus
OCBOEHA. HE OCBOCHA.. OCBOCHA. OCBOCHA. OCBOCHA.
CryneHt He OOyuarommiics | OOyyaromuiics OO6yuarommuiics OO6yuaromuiicst
BJIaJICE€T YaCTUYHO MOKa3bIBACT OOIKE | MOKA3bIBAET MOKa3bIBACT
HEOOXOJMMBIMH | TIOKa3bIBaeT 3HAHUS, BXOJAIIME | MOJHOTY 3HAHHH, | TIIyOOKHe
3HAHUSIMU. 3HaHUA, B COCTaB JIEMOHCTPUPYET 3HaHUA,
BXOJISIIINC B KOMIIETEHIIHH, YMEHHUS U HaBBIKU | JEMOHCTPUPYET
COCTaB MMEeT peneHus YMEHHUS U
KOMIIETEHIIHH, MIPE/ICTaBJICHHE 00 | TUIIOBBIX 3a7ad. HaBBIKH
MTOHUMAET UX UX IPUMEHEHUH, peuieHus
HEOOXOAMMOCTh, | YMEHHUE U3BJICKATh CJIO’KHBIX 3a7ad,
HO HE MOXET UX | M UCIIOJIb30BaTh yMEHUE
MIPUMEHST. OCHOBHYIO MPUHUMATD
(BakHY10) peuienus,
uHpopmaruio u3 CO3/1aBaTh U
MOJTYYEHHBIX MPUMEHSITh
3HAHUI JIOKYMEHTBHI,
CBSI3aHHBIE C
npodeccuoHaIb




2 (0ana 54)

3 (6aaa 55-69)

4 (6anx 70-84)

5 (aax1 85-100)

OtcyrcTBYyeT
KOMITCTEHIIHS

OtcyrcTBYyeT
KOMITCTEHIIHS

ba3oBblii ypoBEeHb
OCBOCHHUS
KOMITIETEHIINH

IloBBIICHAEIN
YPOBEHb
OCBOEHHUS
KOMIIETEHIINHU

[IponBunHyTHII
YPOBEHb
OCBOEGHUS
KOMIIETCHIIMHU

HOM
JIEATEIIbHOCThIO;
crocoben
CaMOCTOSTEIILHO
pemaTh
npoOiieMy/3anaq
y Ha OCHOBE
U3YYCHHBIX
METOMOB,
IPUEMOB U
TEXHOJIOTHH.

ba3zosviii yposenv oceoenus rxomnemenyuii - 00s3aTEIBHBIA JJII BCEX
0Oy4Jaronuxcs 1o 3aBeplIeHUH OCBOCHHS TUCIUILIAHEI.

Tosviwennviti  yposeno  0C80CHUSL  KOMHEMEHYUll
MUHHUMAJIBHBIX ~ XapaKTECPUCTHK  CPOPMHUPOBAHHOCTH
oOyuJarorierocs.

KOMIICTCHIIMHN

- IIPCBLIIICHUC
JIIA

1Ipoosurnymesiii yposensb 0ceoenuss KomnemeHyuti - MAKCUMaJIbHO BO3MOXKHAs

BBIPAXKCHHOCTb KOMIICTCHIINH,
CaMOCOBCPHICHCTBOBAHMNA TaK W AOOIIOJIHHUTCIIBHOC K TpC6OBaHI/IﬂM

BaXCH KaK KaueCTBCHHBIN OPUCHTHUD  JIA

OIIOII

OCBOEHHE KOMIETEHIIUM C YYETOM JTUYHOCTHBIX XapaKTePUCTHUK:

- aKTUBHOE y4acTHE€ B KOH(EPEHIUAX, KOHKypcaxX, KPYTJbIX CTOJax U T.J. C
NOJIy4YeHUEM 3a(PUKCUPOBAHHOTO MOJOKUTEIBHOTO pe3yJibTaTa IO BOMNPOCaM,
BKJIFOUEHHBIM B TUCIUIUINHY;

- pa3paboTka ¥ peanu3alusi MPOCKTOB C TMPUMEHEHHEM KOMIICTEHIIUH,
yKa3aHHBIX B paboyeil mporpaMme;

- IEMOHCTPUPYET YMEHHUE MPUMEHATh TEOPETUUECKUE 3HAHUS ISl PELICHUS
MPAKTUYECKUX 3a]1a4 IMOBBIIIICHHOM CIIOKHOCTU M HECTaHIAPTHBIX 3a]1ay;

- BBIIIOJIHEHHUE B CPOK BCEX MOCTABJICHHBIX 3a4a4.

Tabmuma — 3.3. [lokazarenu copMHUPOBAHHOCTH KOMIETSHIIUHU 0 TUCIUILIMHE:

Kon IMoka3zaTean Cnoco0sb1 Kpurepun
KOMIIeTeHINH c¢(popMHPOBAHHOCTH OLlCHHBAHMSA OLICHUBAHUS
KOMIIeTeHIIM U c(hOopMHPOBAHHOCTH
KOMIIeTeHIINH 10
AUCIUILINHE
OK-6 Ymeer ¢ pexTuBHO | YUacTue B 3Hatb 0CcOOEHHOCTH
B3alMO/I€IICTBOBATh C | AMCKYCCHH/TIOATO paboThl B KOHTaKTHOU
KOJUIEKTUBOM TIpY OOCTYXMBaHUH | TOBKA 30HE TOCTHUHHUYHOTO
Pa3NUYHBIX THUIIOB NOTpeOuTeNell | mpe3eHTauui/per MPERNPUITHS,
B COOTBETCTBHH C COLIMAIBHBIMH, | EHUE KEHCoB, COZIep’)KaHUE U CYIIHOCTb
ITHYECKHMH, MIPAKTHYECKUX OpraHu3aIoOHHO-




KOH(hEeCCUOHAITBHBIMU "
KYJIbTYPHBIMH Pa3IHIUIMHU

3a1a4

TEXHOJIOTHUECKUX
MPOIIECCOB
00CTyKUBaHUS,
TOPUHIMITIBI W METOJIBI
WHIWBUIYATLHOTO
obcmyXKuBaHUS
HaceJeHHs

Brnanets HaBBIKAMH
paboThI ¢ COTPYTHUKAMHU
u  moTpeburensMu ¢
MCHUXOJIOTHYESCKIMH,
COLMATLHBIMU,
STHYECKHMH,
KOH()ECCUOHAIBHBIMH U
KYJIbTYpHBIMU
pasIuIHIMU

OIlIK-3

Ymeer
TEXHOJIOTHYECKUE
00CITyKBaHHS
TOCTUHUYHOTO
KOpIIOPaTHBHBIN KOJIEKC
TOCTUHUYHOTO MPENIPUATHS,
CTPYKTYpHBIE CXEMBI CEPBHCHBIX
IIPOLIECCOB TOCTUHUYHOTO
MIpEeNNPUITUS

pa3pabaThiBaTh
CXEMBI
nmotpeduTenen
TPEATPHSTHS,

VYuacrtue
JTIUCKYCCHU/TIONITO
TOBKa
MIpe3eHTAINN/pett
CHUE KEHCOB,
MIPaKTHIECKUAX
3amavy/yqacTie B
KOJUIOKBUYME

3Hath HOPMATHBHO-
MIPaBOBYIO u
TEXHOJIOTHYECKYIO
JIOKYMEHTALHIO,
peraaMeHTHPYIOUIYIO
CEPBUCHYIO

JEeSITETbHOCTh
OpEeANPUATHN
rOCTENPUHUMCTBA

Bragers METOJaMHU
pa3paboTKu
TEXHOJIOTHYECKUX
o0cIyXKuBaHUS
norpeduTenen
TOCTHHUYHOTO
NPEaNpUsTHS,
KOPIIOPaTUBHOTO KOZEKCa
TOCTHHUYHOTO
MPENPUSITHS,
CTPYKTYPHBIX
CEPBUCHBIX
TOCTHHUYHOTO
NPEANPHUITUS

CXEM

CXEM
mpoueccoB

Ta6nuna — 4.1. Illkana KpuTepueB OlICHUBAHUS KOMIICTCHITUI

4. Illkana oneHMBAHUA pe3yJbTaTa

Onenka

Conep:xxanue

1
2 (6amn 1o 54)

JemMoHncTpupyer

JleMoHCTpUpyeTCs

HCIIOHUMAaHHUEC
MNPEABABIACMBIC K 3aIaHUTIO0 HC BBITIOJIHCHBIL.
MEPBUYIHOC
HE3aKOHYEHA U /MJIM ATO IIJIaruar.

npobinemsl. MHorue

BOCIIpUATHC

TpeGoBaHus,

marepuana. Pabora

3 (6ayn 55-69)

Bnanegue  siaeMeHTaMu

JleMOHCTpHpyeT YacTUYHOE IMOHUMaHUE
TpeOOBaHUH, IPEIBABIAEMBIX, K 3aJaHUIO BBITIOJTHEHBI.

Marepuana. B
BBITNIOJHEHHBIN MaTepUall MOHSITEH U HOCUT LIENOCTHBINA XapakKTep.

3aJaHHOTO

POOJIEMBI.

BoapmuHaCcTBO

OCHOBHOM
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4 (6ann 70-84) JleMOHCTpHpYeT 3HAYMTEIHHOE IMOHUMaHHE MPOOIEeMbl 0003HAUECHHOM
micnuiuimHOW.  Bce  TpeOoBaHMsA, TNpenbsBIsEMble K 33aHUIO
BBITIOJTHEHBI.

ConieprxaHue BBITIOJTHEHHBIX 33/IaHUI PACKPBITO M PACCMOTPEHO C pa3HbIX
TOYCK 3PCHUSL.

5 (6amn 85-100) JleMoHCTpUpyeT TOJHOE TOHMMaHWe mpoodsieMbl. Bce TpeboBanus,
MPEIbSBISIEMbIC K 33JIAaHUIO BHITIOJTHEHBI.

[TpoieMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MATEPUAIOM IMCIUTUIAHBL.
BreimonHeHHBIC 3a7aHUS HOCSAT IICJIOCTHBIX XapaKTep, BBITIOJHEHBI B
MIOJTHOM 00BEMe, CTPYKTYpUPOBAHBI, MPEJICTABICHBI PAa3IMYHBIC TOYKH
3peHus, MPOJIEMOHCTPUPOBAH TBOPUYECCKHI IMOIXOI.

[kanpl olleHMBaHMS U MPOLEAYPbl OLEHUBAHUS PE3yJIbTaTOB OOYUYEHUS MO
AUCHUILIMHE  pernameHTupyrorcss IlomokeHnmeM O  TeKylmeM  KOHTpOJIE
YCIEBAaEMOCTU U IMPOMEKYTOUHOM aTTECTallMM OOYYaloUMXCs IO MporpaMMaM
BbICIIero oOpa3zoBanusd U [lonoxenuneM o OamibHO-perdTUHTOBOM cucteme HPC.

Jnst onleHKH C(OPMHUPOBAHHOCTH PE3YJIHTATOB OOYUEHHS MO JUCUUILIMHE
UCIIOJIB3YETCS 0aJILHO-PETHHIOBAsA CHCTEMA YCIIEBAEMOCTH 00y4aloIUXCH:

@OopMOK UTOTOBOI'O KOHTPOJIA MO AUCUUIUIMHE SIBISAETCS IK3aMEH, UTOTOBas

OLIeHKa (POPMHUPYETCS B COOTBETCTBUH CO LIKAJION, MPUBEICHHON HUXE B TaOIULE:

basel Ouenka
<55 HEYJIOBJIETBOPUTEIHHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIIO
>85 OTJINYHO

5. [lepeyeHnb 3a1aHuil 0 TMCHUILIUHE

1.4. 3apaHus 1S TEKYLIero KOHTPOJIs

Tabnuna - 5.1.1. [lepedens 3agaHuil TEKYIIETO KOHTPOJISI M UX HAUMEHOBaHUE

HaumeHnoBaHnue Conep:xxanue 3a1aHusl
OIIEHOYHBIX
CpeacTB
ITonroroBka TeMpbr:
Mpe3eHTalu K . MeToa moTOYHOM TMHUU

1
teme 1.3 2. Meron caMo0OCITy>)KUBaHUS

3. MeTox nHIMBU Ty aTbHOTO TIOAXO0/A
4. AGoHEMEHTHOe 00CTyKUBaHUE

5. beckoHTakTHOE 00CITY)KUBaHUE

6. O0ciy)xuBaHUE HA IOMY

7. Y naneHHast mojiepiKKa

8. TexHmueckas moaaepxKKa

9

. OcobeHHOCTH CepBHCHBIX MPOAYKTOB (IO BapuaHTaMm): B TYpHU3ME,
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NPEANPUATHI  pa3MELIeHMs], MPEANpUSATHI MUTaHUS, KOHIPECCHO-
BBICTABOYHOW JI€ATEIbHOCTH, OOpa30BaHUM, NPEINPUITUNH KYJIbTYpPHI,
MEIMILIMHE

[ToaroroBka OcHaileHue KOHTAKTHOM 30HBI B  3aBUCHMOCTH OT  cleUU(UKH
Ipe3eHTaluM npeanpusaTus cdepsl cepBuca (1Mo BapuaHTaM): TYPHCTCKOE AareHTCTBO,
teme 1.4 TOCTUHUYHOE MPEIIPUATHE, PECTOPaH, CEPBUCHBIN LIEHTpP, BBHICTABOYHBIN
LIEHTp, TeaTp
Pemenue CpaBHuTenbHbI aHanu3 (GopM U METOJIOB OOCITYKHBAHUS B CEPBUCHOM
MPaKTUYECKHUX JESITEIbHOCTH
3a1au OcHallleHue KOHTAKTHOW 30HBI B 3aBUCHUMOCTH OT  CHEHU(PHUKU
npeanpusTs chepsl cepBrca
CTpyKTypHu3alusi CEpBUCHBIX KOHTAaKTOB B COOTBETCTBUM C CEpPBHUC-
CUCTEMHOM MaTpuLei
Keiic «OrnpeneneHre eHHOCTH YCIYTy. Y paBHEHUE LICHHOCTH YCITYTH»
«Mojenb UEHHOCTHM yCIyrm 3edramiisa. AJanrtauuds YCIyrd K
COBpEMEHHBIM TPeOOBaHUAM CIIPOCa»
«IToka3zaTenu KkayecTBa yCIyr' U CEpBUCHOTO MpoayKTa. Mojenb kauecTBa
yCIyTH.
«OKW3HEHHOTO IMKJI CEPBUCHOTO MpOAyKTa. Bo3MokHOCTH MOIU(UKAIN
CEPBUCHBIX MPOIYKTOBY
«Pa3paboTKa TEXHOJIOTHYECKUX CXEM CEPBUCHBIX MPOIECCOB KOHTAKTHOU
30HBI MPEANPHUATHS 10 33JAHHBIM YCIOBHSIM»
«[lopsimok W 0COOEHHOCTH pa3pemeHuss KOHQIMKTHBIX CHTyalud B
CEpBHUCHOH 1€ATEIbHOCTH
«Buzpl cepBrca 10 BpEMEHH €T0 BBIIIOJIHEHUS U 110 COAEPKAHUIO pPadoT»
«OCHOBBI OITMCAHUA U TPOCKTUPOBAHUS IIPOLIECCOB CEPBUCA»
«JJIeMEHTapHblE ONEpallUd U OIEpallMOHHbIE IPOLECCHl CEPBUCHOTO
o0cCiTyKMBaHUS TIpU MpreMe U 0OPMIICHUH 3aKa3a, UCIIONHEHUH U BbIaue
3aKaza»
«O0nacT CEpBUCHBIX OMEpALU: cTpaTerus, UHOPACTPYKTypa U MPOAYKT;
OTlEepaI[MOHHBIE MTPOLIECCHI; YIIPABIEHUE NPEAIPUITHEM»
«/lexoMno3uIMs CEpPBUCHBIX IIPOLIECCOB)
«[IpaBuna ¥ CcTaHAApTBl CEPBUCHOM JAEATEIBHOCTH B HEMITAaTHBIX
curyanusax. OoOecrieyeHue O€30MaCHOCTH JIEATEIBHOCTH T'OCTHHUYHOTO
TPEATPUITHS»
«HopMaTuBHO-TIPaBOBOE PEryJUPOBaHUE JEATEIBHOCTH HPEANPUITHI
ctepsl yeryr. OCHOBHBIE MpaBa MOTPEOUTENICH»
Huckyccus Tema «DBonOIUs CEPBUCHOM JEATEIBHOCTH B MOCTHUHAYCTPUAIBHOU
SKOHOMUKE: MUPOBOW U POCCUUCKUI OIBIT»
Tema «Pa3zpaboTka CTPyKTYpHOIH CXEMBI CEPBUCHOTO MPEANPUSTH»
Tema «Pa3paboTka cTaHAapTOB BHYTPUDUPMEHHOTO OOCITYKMBaHUS IJis
MpeanpusTis cepbl cepBUuca»
Tema  «OtnuuuTenbHbIE  OCOOCHHOCTH  CEPBUCHBIX  IPOIIECCOB
TOCTUHUYHOTO MIPEANPUSITUSIY
Komnmoxksuym Tema «Pa3paboTka KOpHmOpaTHBHOTO KOJEKCA CEPBUCHOM NEATETHLHOCTH.

BnusiHue KoprmopaTUBHOM STHKM Ha NPO(ecCHOHANbHYIO IESTelIbHOCTb
peanpusiTHs cgepbl cepBuca»

1.5. PyoOe:xublit kKoHTpob 10 BPC (npu peamuzanuu B IUOC)
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B pamkax pyOexHoro kontposis no BPC mo mucuumiube «CepBucHas
JEATEIHLHOCTHY TPETyCMOTPEHO MPOBEACHUE MUCHbMEHHOW KOHTPOJIBHOM PabOTHI.
KoHTponbHass paboTa OCHOBBIBAETCS Ha TMPOWICHHBIX MaTepuagax 3aHATHN
JIEKIITMOHHOTO THIIA.

B coneprkanne KOHTPOIbHON pabOThI BKIIOUYECHBI CIIEAYIONINE BOMPOCHL:

1. IToHsiTHE «CEPBUCHAS IEATETHLHOCTBY, «Cdhepa YCIyr»

. DKOHOMHYECKHE U COIMAIbHBIC (PYHKITUU CEPBUCHOU JIEATETLHOCTH

. [Togxoxap!l K KIacCUPUKALUU YCITYT

. Ycayru cepBUCHOTO OM3HECA M BHYTPEHHETO 00CITy KUBaHUS

. DTanbl pa3BUTHS CEPBUCHOM NESITEIIBHOCTHU: 3apyOEKHBIA U POCCUMCKUIN

N B~ W

OTIBIT.

6. Bunbl cepBuca

7. YpoBuu ToBapa no Kotiepy

8. CyIIHOCTh MOHATUS «YCIIyTay, OTJIUYUTEIbHbIE OCOOEHHOCTH YCIYyTH OT
TOBapa, CBOMCTBA YCIyTH

9. IloHsATHE M YPOBHU CEPBUCHOTO MPOLYKTA

10. ba3oBast Mozienp opraHu3anuu cepol ycayr

11. Dramnbl npouecca pazpabOTKH yCIyru

12. )Ku3HEHHBIN UK YCIIyTH

13. YpaBHEHNE HEHHOCTH YCIYTH

14. Monenbs NEHHOCTH yCIyTH 3edTaMIIs

15. Mogenb kadecTBa yCIyru, OCHOBaHHas Ha pa3phiBe

16. Bocmpustue mnorpebuteneM aTpuOyTOB cepBHCa, AJAUTHUBHBIC WU
MYJIbTUILJIMKATUBHBIC 3JIEMEHTHI

17. IloHsITHE KOHTAKTHOU 30HBI

18. Buabl MEXJIMUHOCTHOTO PACCTOSIHUS

19. Tumonorusanus JIUYHOCTH, IICUXOT€OMETPHUYECKAs XapaKTEPUCTHKA
JUYHOCTH

20. Oco0eHHOCTH BBICOKOKOHTAKTHOT'O OOIIICHUS

21. Tume! B3aMMOIEHCTBUHM, MEXaHU3MbI B3aMMOJICHCTBUH B OOIIICHUH

22. IIpodeccuonanpHoe MOBEAEHNE PAOOTHUKA KOHTAKTHOMW 30HBI

[To KOHTpOJILHOW pabOTe YCTAHOBJIEH 3aYETHBIH MHUHUMYM W 3a4€THBIN
MakCUMyM, (OPMUPYIOIIUNCS B 3aBUCUMOCTH OT KOJIMYECTBA MPABUIIBHBIX
OTBETOB KOHTPOJIbHOW PabOTHI.

B pamkax py6exnoro koHTpodas mo BPC mo mucnumnmmae «CepBuUCHas
JESATEILHOCTH» BTOpasi KOHTPOJIbHASI TOYKA MPOBOIUTCA B (hopmaTe MUChbMEHHOU
KOHTpOJIbHON paboThl. KoHTponbHas paboTa OCHOBBIBACTCS Ha MPONACHHBIX
MaTepualiax 3aHATUN JEKIIMOHHOTO THUIIA.

B conmepxanue BTOpPOM KOHTPOJBHOM pPabOThI BKIIOYEHBI CIIETYIOIINE
BOIIPOCHI:

1. Tlonstue '"oOchmyxuBaHue", TPEANPOJAKHOE U TOCICIPOJANKHOE
oOcCIy’KMBaHHE 00CITYKUBAHUE

2. @OpMBI U METOJIbI OOCITYKUBAHUS
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3. [Ipon3BOACTBEHHBIE, HEMPOU3BOICTBEHHbIE U OM3HEC-TIPOLIECCHI

4. TToBTOpSIOLIMECS MPOLIECCHI, TPOLECCH], CPOKYCHPOBAHHBIE HAa TIPOAYKTE
U Ha mpouecce

5. CocraBieHHne CTPYKTYPHBIX CXE€M B CEPBUCHOM JIEITEILHOCTH

6. Uepapxus KaTeropuii HOBBIX BUIOB YCIYT

7. TexHonorus 00CITy)KMBaHUS U TEXHOJOTUUECKHUM MK 0OCTYKUBAHUS

8. OcHOBHBIE U BCTIOMOTATEIbHBIE MPOIIECCHI

9. OTnnuuTenbHbIE 0COOEHHOCTH Ipoliecca

10. OcHOBHbIE, MOAJEPKHUBAIOIINE TPOLECCHl U OU3HEC-TPOLIECCHI
yIpaBJICHUS

5.3. IIpomMexyTOUYHAS ATTECTAUA

IIepedyeHb BONPOCOB K IK3AMEHY:

1. CepBucHasg J€ITEIbHOCTh KaK OCOOBIi BHJ  YEJIOBEYECKOU
nesteabHOoCTH. COLManbHO-?)KOHOMHYECKHE (DYHKIIMU CEPBUCHOM JI€ATEIbHOCTH.

2. CepBucHas  JeATEIBHOCTH  KaK  CIOCOO0  YIOBJIETBOPEHUS
notpeObHocTel uenoBeka. Poib  CEepBUCHOM  JEATENBHOCTHM B IpoIlecce
YAOBJIETBOPEHUS TOTPEOHOCTEM

3. Tlomxompl K Kiaccu(UKAITUN TUTIOB ¥ BUIOB YCIIYT.

4. Pa3BuTHE CEpBUCHON JEATECIBHOCTHM B JIOMHIYCTPUAIBHOM U
WH/TyCTpUAJILHOM OOIIECTRBE.

5. Pacmmpenne cdepbl yCIyr B CTPYKType MOCTHHIYCTPUATIBHOM
skoHOMUKU. MH(DOpMaTH3anms u cepBU3aIis SdKOHOMUKHU.

6. Wcropuyeckoe pa3BuUTHE CEpBHUCHOW jesitenbHOocTH B Poccuu:
coctosiHue cdepbl yCIyr B JOPEBONIONMOHHON Poccuu, cTpykTypa M pa3BUTHE
yciayr B CCCP, ObiToBO€ 00CIyXKMBaHWE HACEJECHUS B TOCJICBOCHHBIA TMEPHO]T
colMain3ma,

7. Hcropuyeckoe pa3BUTHE CEpBUCHOW pesTenbHocTH B Poccumu:
OBITOBOE 00CITYy>)KMBaHUE HACEJICHUS B COBETCKUU MEpPUOM, TIEPHUOJ MEPECTPOUKH,
BO3HUKHOBEHHUE PHIHKA YCIYT.

8.  Oco0eHHOCTH POCCHICKOTO pBhIHKA yCIyT. COBpEMEHHOE COCTOSIHHUE H
TEHJICHIINU pa3BUTHs cephl yciyr B Poccun.

9. Bwuawl cepBUCHOH NeATETbHOCTH. XapaKTEPHUCTHKAa OCHOBHBIX BHJIOB
YCIIYT.

10. OOmepoccuiickuii  ki1accUPUKATOp  MPOAYKIMH MO  BUIAM
HDKOHOMHUYECKON JEeSATEIHHOCTH: CYIIHOCTh, Ha3HA4Y€HHE, OOBEKTHI WU TOPSIOK
KJaccu(uKaIum, CTpyKTypa KoJI0B.

11. OOGmepoccurickuit KJaccudukaTop BUJIOB AKOHOMUYECKOM
NeSATEeILHOCTH: CYITHOCTh, Ha3HauYeHHE, OOBEKTHl W TOPAMIOK Kiaccu(UKaIuy,
CTPYKTypa KOJIOB.

12. Tpwu yposus ToBapa no Kotnepy.

13. Knaccudukauuss u xapakTepucTHKa MNOTpeOHOCTEH B yciayrax u
CEpPBUCHOM OOCITYKUBaHUU.
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14. Tepmunonorust ycnyrd. OCHOBHBIE TOHSATHS B COOTBETCTBUU C
'OCTowm «Ycnyru HaceneHuto. TepMUHBI U OITPEACITICHUSY.

15. OtnuuuTenbHbIE CBOWMCTBA yCIyr OT TOBapoB. [Ipon3BoaCcTBEHHBIE U
MOTPEOUTENHCKUE CBOMCTBA YCIIYT.

16. OcHoBHBIE 3aJaud CHUCTEMBI CcepBUCAa Npeanpuatvsa. [IpuHIHIEI
COBPEMEHHOTO CepBHCa.

17. TloHATHEe U ypOBHH CEPBUCHOIO MTPOIYKTA.

18. Servuction moeib kKak 0a3oBast MOZCIIb OpraHU3aIuK Chepsl YCIIYT.

19. [omonHuTenbHbIE W  COMYTCTBYIOIIME YCIYTM B  CTPYKType
CEpPBUCHOTO MPOAYKTA.

20. Konnenmus ®U3HEHHOTO 1IUKJIA YCIYTH.

21. Mopenb KayecTBa yCIyTH, OCHOBaHHAs Ha pa3pbIBeE.

22. BocnpusTtue notpedureseMm aTpuOyToOB cepBHCa.

23. Tlomsatme  mpomecca  0OCITyKHBaHUS. [Ipennponaxknoe  u
MOCTIENPOAAKHOE 00CTyKUBAHHUE.

24. ®opmbl 1 METOABI 0OCTY)KHUBAHUS B CEPBUCHOM IS TCIILHOCTH.

25. IlporeccHblif TOAXOJ B CEPBUCHOM JEATEIBHOCTH: MOHITHE U BHUJBI
TIPOIIECCOB.

26. OcobOeHHOCTH Tpolecca MPOSKTUPOBAHUS U pa3pabOTKU yCIyTH.

27. Pa3paboTka CTpYKTYpHBIX CXEM B CEpBHUCE.

28. PazpaboTka HOBBIX BHJIOB yciyr. Mepapxus kateropuii HOBbIX BUJIOB
YCIIYT.

29. TloHsTHE U CYNIHOCTb TEXHOJOTHYECKOTO IIUKIa OOCTYKUBAHHUS.

30. Tlopsmox mpuema u opopMIICHHUS 3aKa30B HA YCIYTH (B COOTBETCTBUU
c [IpaBunamu OBITOBOTO OOCITYKUBAHUS HACETICHUS )

31. Tlopsmox okazanusi yciayr (B cooTBeTcTBHM ¢ [IpaBunamu ObITOBOTO
00CITy’KUBaHUS HACEJICHHUS)

32. OcHOBHBIE ®  BCIOMOTATENbHBIC  TMPOIECCHI B  CEPBUCHOM
nesTenbHOCTH. OTIMYUTENbHBIE YePThI MPOIIECCOB.

33. Knaccudukamuss  OM3HEC  MPOIECCOB:  TOPU3OHTAJIbHBIE |
BEPTHKAJIBHBIE MPOIIECCHI.

34. [lexomMmo3ummsi W  BHABI  OM3HEC-TIPOIIECCOB B  CEPBUCHOU
JeSITEIBHOCTH.

35. TlonsiTHE M CYITHOCTh KOHTAKTHOM 30HBI.

36. Crpykrypa o0OmeHHs M OCOOEHHOCTH OpraHW3allud MPOCTPAHCTBA
koHTakTa. OcobeHHoCcTH opranu3aiuu front office u TexHOIOTMYECKOTO S/Ipa.

37. Ilpouecc u coaepxkaHHEe KOHTAKTa MEXIy HCIOJIHUTENEM U
KIIUEHTOM.

38. Tlopsamok B3auMOACHCTBUS C pa3IMYHBIMHU TUIIAMU MTOTpeOUTENCH TTpH
CEpPBUCHOM OOCITYKUBaHUU.

39. OOmenue kak ¢dopma B3auMOACHCTBUS. TUIBI WM MEXaHU3MBI
B3aUMOJIEUCTBUN B OOIIIEHUH.

40. TIIpodeccuonanbHoe MoBeAeHNE PAOOTHUKA KOHTAKTHOU 30HBI.
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41. Ilcuxomorus MW TakTHKa IIpolecca OOCIY)KHMBAHHWA Ha JTanax
COBEpIIICHUS 3aKa3a.

42. CrpykTypu3amus  CEpBUCHBIX  KOHTAakTOB.  CepBuC-CHCTEMHAs
MaTpHIIa.

43. Tlonstue xoH(uukta. I[lpu3HaKM ¥ NPUYUHBI KOH(DIUKTOB B
CEPBHUCHOM JIEITEIbHOCTH.

44, Knaccuduxamuss u BuAbl KOHPIUKTOB. CrocoObl paspelieHus
KOH(JIMKTOB.

45. OpraHuzanuys paboTel € jkajo0aMH KJIMEHTOB TIPH CEPBUCHOM
00CITyKUBaHUH.

46. CranpapTel OOCIy)XMBaHHs: Ha3HAuU€HUE, KPUTEPUU, MOPSAOK
pa3paboTKHu.

47. ObecneueHue 0e3011acHOCTH JeSATEeTLHOCTH CEPBHUCHOTO
TPEIIPUSTHUS.

48. OcobeHHOCTH (PYHKIMOHUPOBAHUS CEPBUCHOTO NPEANPUATHS B
HEIITaTHBIX CUTYaIHsIX.

49. TlonsATue W OMpeeNieHHEe IICHHOCTH YCIyTH. YpPaBHEHHE IEHHOCTH
yCIIyTH, BOCTIPUHUMAEMON TOTpedUuTeIeM.

50. Moaens IEHHOCTH YCIyTH 3eHTamIIA.

6. MeTtoauueckne MaTepuaJjibl, ONpeaeSIsiionue npoueaypbl OlleHUBAHUSA

[Tpouenypa oueHHBaHMS pE3YJbTATOB OOydYEHUS 1O  JUCIUILINHE
XapaKTepU3yIoIMX  JTanbl  (OPMUPOBAHUS  KOMIIETEHLUH, MpeJCcTaBjieHa
nacrnopToM (OH/Ia OLICHOYHBIX CPEACTB IO AUcHUIUIMHE (pa3zaen 1).

KoMIJIeKT OILIGHOYHBIX CpPEACTB XpaHUTCS Ha Kadeape, exKeroaHo
oOHoBisieTcs. Jnss mpomMexyTouHoil arrectaumu B Buae s3k3ameHa KOC mo
JUCLUIUIMHE OOHOBIISIETCS U yTBEpKJaeTcs 3a 14 aHed 10 Hayajga CECCHOHHOTO
NepHOJIa U XPAaHUTCS B HEJAOCTYITHOM MECTE€ OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA.
OTBETCTBEHHOCTh HECET Kadeapa.

Ilopsanok mnpoBeJeHWs] TeKYLIero KOHTPOJSl  YCIIEBAEMOCTH W
IPOMEXKYTOUHOM  arrectanu  oOydawomuxcs YHuBepcutera 1o  OIIOIT
pernamentupytorcsi [lonoxkeHneM O TeKylleM KOHTPOJE YCIEeBA€MOCTH U
OPOMEXYTOUHOM  aTTecTauMyd OO0yd4arolmMXcs IO [porpaMmaM  BbICILIErO
oOpa3oBaHUs.

Texymuii KOHTPOJb YCIIEBAEMOCTH B YHHUBEpCHUTETE SBIsETCS (HOpMOM
KOHTPOJIS KaueCTBa 3HAHUM 00yUaroluXcs, OCYIIECTBISIEMOTO B MEXCECCUOHHBIN
nepuoJ1 oOy4eHHus C 1elblo onpeaeenus kauectBa ocBoenus OITOIL.

Texkynmii KOHTpOJIb  YCIIEBAEMOCTH  OCYIIECTBIIAETCS: Ha  JIEKLUSAX,
MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHUSIX, B paMKaxX KOHTPOJSI CaMOCTOATEIbHOM
paboThI.
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OOyuaromuecss 3apaHee HH(DOPMHUPYIOTCSI O KPUTEpPUSAX U IPOLEAype
TEKYILLEro KOHTPOJISI YCHEBAEMOCTH IPENOJaBaTeIMH IO COOTBETCTBYIOIIEH
y4eOHON AUCTIUTUTMHE (MOIYJIA).

VYcneaeMoCTh IpH TEKYLIEM KOHTPOJIE XApaKTEpU3yeT OOBEM M KaueCTBO
BBITIOJTHEHHON 00y4aronuMcs padoThl 10 TUCHUIUTMHE (MOTYJIIO).

PyOexxHbIii KOHTPOJb, KaK OJHA W3 COCTABISIOIIMX TEKYIIEr0 KOHTPOJIA,
yCIEBAaeMOCTH B YHHBEpPCUTETE fABIsAETCS (OPMOIl KOHTPOJS KadyecTBa 3HAHUMN
00yyaroumxcs, OCyIIECTBIEMOr0 B MEKCECCUOHHBIN MEPHOJ 00YUYEHHSI C LENbIO
onpenenenus kadecrBa ocBoeHus OIIOII 1o HECKONBKMM NPONHJIEHHBIM TEMaM
JUCHMIUIMHBL B JOpME KOHTPOJIBHBIX TOYEK B paMKaxX OalsIbHO — PEHTHHIOBOU
CUCTEMBI.

OOyuatommecs 3apanee uepe3 OJUOC wunHbpopmupyrores o dopmax
IPOBEJCHUS PYOEKHOTO KOHTPOJI, MUHUMAJIbHBIX M MaKCUMaJIbHBIX Oajiax 3a
Ka)KJ10€ KOHTPOJIbHOE UCIIBITAaHUE.

[lenarornueckue BHUIBI U (OPMBI, HCIOJNB3yEMBIE B MPOLECCE TEKYILErO
KOHTPOJII ~ yCIIEBAEMOCTH  OOYYalOIMXCS,  OMNPEACNAIOTCS  METOJIUYECKON
komuccuerd kadenpel. BeiOupaemblii BUII TEKYIIEr0 KOHTPOJSI OOECIeUMBAET
HanOoJiee TOJNHBIA W OOBEKTUBHBIA KOHTPOJb (M3MEpEHHE U (PUKCUPOBAHUE)
YPOBHSI OCBOEHUS PE3YIbTATOB 00YUEHHUS 110 AUCLMIUINHE.

[IpenonaBarenu MOpPeIOCTaBISIOT CBEACHUS O TEKYIIEW YCIeBa€MOCTH
oOyyaroluxcs B paMKax IIPOBEIEHUS TEKyLIeH aTTecTalud B CEMECTpe B
JIEKAHATHI B CPOKHM, OIPEICICHHbIE BHYTPEHHHMH paCIOPSAUTEIbHBIMU
JIOKyMEHTaMHu YHuBepcuTeTa ((paKyabrera ).

B nensix obecrnieueHust TEKyILEro KOHTPOJS YCIEBAEMOCTU IPENoaaBaTesb
IIPOBOJUT KOHCYJIBTALINH.

[IpenonaBarenp, BeAyIIMHA 3aHATHS CEMHHApCKOIO THIIA, IPOBOIUT
arTecTaluio 00y4aluMXcs 3a NPOLIeIIIMNA Nepruoa. ATrecTanus MPOBOAUTCS,
€CJIM MPOBEJICHO HE MeHee 3 MPaKTHYECKUX (CEMHUHAPCKHUX), B YCTAaHOBJICHHBIC
JIeKaHATOM CpOKH, He pexe 1 pasa 3a ydeOHbIi cemectp. OOyuaromnuecs
aTTECTYIOTCSl ITyTEM BBICTABJIEHUS B COOTBETCTBYIOUIYIO T'PYNIOBYI) BEIOMOCTh
3aMKCcel Mo CUCTEME: «aTTECTOBAH) WJIM «HE aTTECTOBAHY.

[IpenonaBarenb, NPOCTaBIAsI WUTOTM AaTTECTALMU, JOBOJUT PE3YJIbTaThI
aTTecTalliM JO0 CBEICHMS CTYJEHYECKOM Tpynnbl M OOBACHAET NPUUYUHBI
OTPHUILATELHON aTTECTALUHU MO 3apOCy 00yYarOIIErocs.

[Tpu arTecTanuu 0O0y4arOMUXCs YUYUTHIBAIOTCA CEIyIOIIHe (PaKTOPbI:

— pe3ynbTarhl pabOThl HA 3aHATHUAX, MOKA3aHHBIE MPU STOM 3HAHUS IO
JUCLUUIUIMHE (MOZYJIF0), YCBOCHHME HABBIKOB IPAKTHYECKOIO0 MPUMEHEHUS
TEOPETUYECKUX 3HAHUW, CTENEHb AKTMBHOCTH HAa MPAKTHUYECKUX (CEMHUHAPCKUX)
3aHATUSX;

— Ppe3yJbTaThl U AKTUBHOCTh YYacCTHUsl B CEMUHApaxX U KOJUIOKBUYMaX;

— pe3ynbTaThl U 00bEM BBITIOJHEHHBIX 33JJaHUI B paMKaX CaMOCTOSITEIbHON
paboThl 00yUaIOIINXCS;

— pe3yJbTaThl JMYHBIX Oecel €O CTyACHTaMH [0 Marepuany ydeOHOM
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JTCHUTIUTMHBL (MOTYJIS);

— TOCEIICHNE CTYJEHTaMH, JICKIIMOHHBIX, CEMUHAPCKUX U MPAKTUYECKHX
3aHATHUM;

— CBOEBpPEMEHHasl JIMKBUJALMS  3aJ0JDKEHHOCTEH 10  NPOWJIEHHOMY
MaTepuany, BO3HUKILUX BCJIE/ICTBUE npomycka 3aHATUN 1100
HEYJIOBJIETBOPUTEIBHBIX OLIEHOK IO pe3yJibTaTaM paObOThl HA 3aHATHUSAX;

— pe3ynbTaThl MPOXOXKIEHUS KOHTPOJBHBIX TOUYEK MO JUCHUILIMHE (TIpU
UCIIOJIb30BaHUU 0aJUIbHO-PEUTHHTOBOM CUCTEMBI).

IIpomexyTouHass arrecTamusi OOyd4arOmIMXCsS YHUBEPCHUTETA SBIACTCA
dbopMoOil  KOHTpOJISI pe3yabTaTOB OOyYEHHS MO JUCHUIUIMHE C  IENbIO
KOMIUIEKCHOTO OIpeIeJICHHsI COOTBETCTBHUS YPOBHS U KaueCcTBa 3HAHUH, YMEHUN U
HaBHIKOB  OOy4YalOIUXCATPEOOBAHUSAM,  YCTAaHOBICHHBIM  00pa3oBaTEIbHOMN
IIPOTPAMMOM.

dopmupoBaHHME  OLUEHKM  TEKYIIEr0  KOHTPOJS  YCIIEBAEMOCTH U
IPOMEXYTOUHOM aTTeCTalluy MO UTOraM OCBOEHHUS AMCLUUILIMHBI OCYIIECTBIISAETCS
C  HCHOJb30BAaHUEM  OAJUIBHO-PEUTUHIOBOM  CUCTEMBbl  OLICHKM  3HAaHUH
oOyuaromuxcs, TpeOOBaHUS K KOTOPHIM H3J0KeHbl B [lonoxeHun o OauibHO-
PEUTHHTOBOU CUCTEME.

7. OcoO0EHHOCTH OCBOEHHUSI AUCHUIIJIMHBI JJ11 HHBAJIU/JA0B U JINI C
OrpaHUH4Y€HHBIMH BO3MOKHOCTAMU

AnanTupoBaHHBIE OLIEHOYHBIE MaTEpHUaJbl COACPKATCS B aJaNTHPOBAHHOU
OIIOII. O0yueHue 00y4YarOIIMXCA C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
Ipyu HEOOXOJIMMOCTH OCYILIECTBISIETCS Ha OCHOBE aJaNTUPOBAHHOW paboueit
OporpaMMbl  C  KCNOJb30BAaHUEM  CIIELMAJIBHBIX  METOJOB  OOy4YeHHs W
TUIAKTUYECKUX  MaTepualioB, COCTaBJICHHBIX C y4e€TOM  OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTUS, WHIUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3JI0pPOBbsI TAKKUX O0ydarommxcs (o0ydaromierocs).

CamocTosTenbHas pabora O0y4JaroIIMXCs c OTpaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI U HWHBAJIMJIOB TO3BOJISIET CBOEBPEMEHHO BBISIBUTH
3aTPYJHEHUS] U OTCTaBaHWE W BHECTU KOPPEKTHUBBI B Y4YEOHYIO IESTEIbHOCTb.
KonkpeTtHbie (OpMBI M BHIBI CAMOCTOSTEIHHOW pabOThl 0OYYAIOIIUXCS JIUIL C
OTPaHUYEHHBIMH BO3MOXHOCTSIMU 3J0POBbSI M WHBAJIUIOB YCTaHABJIUBAIOTCS
npenogaBareseM. Bpibop GopM W BHAOB  CaMOCTOSTENIBHOM  PadOTHI,
oOydaromuxcs C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS W HWHBAJIHIIOB
OCYIIECTBIISIETCS C yYEeTOM HX CIOCOOHOCTEH, OCOOEHHOCTEW BOCTIPHUATHS |
TOTOBHOCTH K OCBOEHHIO yueOHOTo MaTtepuana. GopMbl CaMOCTOSITETLHON pabOThI
YCTaHABIMBAIOTCA C YYETOM HMHIUBUAYAJIbHBIX MCUXO(U3UUECKUX OCOOEHHOCTEH
(ycTHO, TMCbMEHHO Ha Oymare WM Ha KOMIIbIOTEepe, B (popMe TecTUpOBaHUS,
AJIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHbIE (OPMBI TPEJCTABICHUSI OLCHOYHBIX CPEICTB — B IEYATHOM
dopme wumm B (Gopme DIIEKTPOHHOTO JOKyMmeHTta. Jlims oOydarommxcs c
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HApYUICHUSIMH 3PEHHSI TIPEIyCMaTPUBACTCS BO3MOXKHOCTh MPOBENECHHS TEKYIIIETro
U TPOMEXKYTOYHOTO KOHTpOJdsl B ycTHOH ¢Qopme. [l oOydaromuxcs c
HapYIICHUSIMHA CITyXa MPEyCMaTPUBAETCSI BOBMOXKHOCTh IMPOBEICHHS TEKYIIETO 1
POMEKYTOYHOTO KOHTPOJISI B TUCBMEHHOU (hopMe.

Tabmuma 7.1. — Kareropun oOydarommxcs ¢ OB3, cmocoObsl BoCTpUSITHS

UMH nHGOPMAIIMKM U METObI UX OOyUCHHS.

Kareropuun oOywarommxcsi 10 MeTtob1 00y4eHUS
HO30JIOTUSIM
C Crnensle. AyouanvHo-Kunecmemuyeckue,
HapyumeHusiM | Crioco6 IIPEAYCMaTPUBAIOLINE IIOCTYILJICHUE yueOHOi
U 3pEHHS BOCHPUSTHUS nH(pOpPMaLIMU TOCPEICTBOM CIIyXa U OCS3aHUSI.
uHpOpMaIHK: Moryt ucnonb3oBaTbcsd IpPU  YCIOBUM, 4YTO
ocsI3aTeNbHO- BU3yasibHas nHpopMalys OyaeT afanTUupoBaHa IS JUI] C
CIIyXOBOW HapyILIECHUAMU 3PEHUS:
CnaboBuasmue. 8U3YANbHO-KUHeCmemuyecKue, TPEANOoIaramlme
Croco0 nepenady M BOCHPHUATHE Y4eOHOW WHpOpMAIMK IMpu
BOCHPUSITUS IIOMOUIY 3PEHUS U OCA3aHMS;
uH(popManuu: ayJlno-BU3yaJIbHBbIE, OCHOBaHHbIE Ha
3pUTENBHO- npeJcTaBieHue y4eOHONW HHPOpMAIMH, TPU KOTOPBIX
ocsI3aTeNbHO- 3aJIeiCTBOBAHO 3pUTENIBHOE U CIIyXOBOE BOCIIPHUSTHE;
CIIyXOBOH ayouo-eu3yanibHo-KuHecmemuyecKue,
Oasupyromecss Ha  MPEACTABICHUU  WH(POpPMAIIUH,
KOTOpasi TOCTyMaeT MO 3pPUTEILHOMY, CIyXOBOMY U
0CsI3aTeJIbHOMY KaHaJlaM BOCIIPHUSITHE.
C ['myxue. 8U3YANbHO-KUHeCmemuyecKue, TPEANoaraime
HapymeHusM | Crioco6 nepefadyy M BOCHpuUATHE ydeOHOH wuHpopMmanuu mnpu
U ciiyxa BOCHPUSITHUS MIOMOIIH 3PEHUS U OCSI3aHUSI.
uHpopMaIuu: Moryt wucnonb30BaTbcd MpPU  YCIOBHH, 4YTO
3pUTENBHO- aynuanbHas uHGopMalus OyJeT aganTUpoBaHa AJs JIHI]
0Cs3aTeNIbHBIN C HapyLICHUSIMH CIIyXa:
Crnabocnplmianiue ayouo-eu3yaibHule, OCHOBaHHbIE Ha
. npejcTaBieHne y4eOHOM HH(popMalMM, MPH KOTOPBIX
Crioco6 3aJIeiCTBOBAHO 3pUTENILHOE U CIIyXOBOE BOCIIPHUSTHE;
BOCTIPUSITHS ayouanbHo-KuHecmemuyecKue,
uH(popManuu: IpelycMaTpUBAIOLIIE MOCTYIUIEHUE y4ueOHOM
3puTenbHO- UH(pOpMalMU TTOCPEACTBOM CIIyXa U OCS3aHUS;
0CS3aTENIbHO- ayouo-eu3yanrbHo-KuHecmemuyecKue,
CIIyXOBOH Oasupyronecs Ha  IpeJIcTaBlIeHUM  HH(OpMaluy,
KOTOpasi TOCTyMaeT MO 3PUTEIbHOMY, CIyXOBOMY U
0CSI3aTEJIBHOMY KaHaJlaM BOCIIPUSITHE.
C Cnoco6 —  8U3YaNbHO-KUHeCmemuyecKue;
HapymeHUuAM | BOCIIPUATHA —  ayouo-eu3yaivHoie;
M OIOPHO- | HHOpPMALIIH: —  ayouanbHo-KuHecmemu4ecKue;
ABATATCIIPHOT | 3PUTCIIHHO- —  ayouo-6u3yanbHO-KUHeCmemuyecKkue.
0 anmapara OCs3aTeNIbHO-
CITyXOBOM

Tabmuia 7.2. — CriocoObl agantanui 00pa3oBaTeIbHBIX PECYPCOB.
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Ycnognvie obosnauenus:
«+» —o0pazoBaTenbHbIN pecypc, He TPEeOYIOLIHil aganTanumy;
«A®» — ananTUpoBaHHBIM (GopMaT K OCOOCHHOCTSM IpHeMa-leperadd WHGpOopMaluu
oOyuaromuxcs uHBaUA0B u juil ¢ OB3 ¢dopmar oOpa3oBaTenbHOr0 pecypca, B TOM YHCIE C
UCIIOJIb30BAaHUEM CHEIMATIBHBIX TEXHUUYECKUX CPEICTB;
«AD»— anpTEepHATUBHBIN SKBUBAJICHT HCIIOIB3YEMOTO pecypca

Kareropuu Oo0pa3oBaTtesibHbIE PeCypChl
o0yuyaromuxcst JJIeKTPOHHbIE ITeyaTHble
[0 HO30JI0THSAM MyJbTHMe] fpaduyecKkue [ayaIH0 [TeKCTOBbIE,
na BJIEKTPOHHbIE
AHAJIOTH
Nne4YaTHbIX
M3IaHui
C Crernbie AD AD + AD AD
HapyIICHUS (Hampumep, (Hampumep, (Hanpumep
MU 3pEHUS CO3/1aHue ayIno , ICYaTHBIH
MaTepUAIbHOMN OTIHICaHUE) Marepuail,
MOJIETTH BBITIOJTHEH
rpaguIecKoro 1303178
00BbeKTa penbedHo-
(3Dmonenn) TOYCUHBIM
mpuTOM
JI.bpaiins)
CnaboBH I AD AD + AD AD
ue
C ['yxue AD + AD + +
HapyLICHUs (Hampum
MU ClTyXa ep,
TEKCTOB
oe
ONHCaHU
c,
rumnep-
CCBLJIKH)
Crnabocnbliia AD + AD + +
mive
C HapylLIEeHUSIMH OIIOPHO- + + + + +
NIBUTATEIILHOTO armapara

Tabnuna 7.3. - @opMbl KOHTPOJISI U OLIEHKH PE3yJbTaTOB 00Y4YEHMsI MHBAIMJIOB U JIUI] C
OB3 B CIIOI' DY

Karteropuu
00y4arIuXxcs
110 HO30JI0THSIM

®opmMa KOHTPOJISI M OLIEHKHU Pe3y/bTATOB 00y4eHHUs

C HapymeHusMH |— ycmHas — nposeepka:  AUCKYCCUM, TPEHHHTIH,
3peHus cobece/I0BaHus, YCTHbBIE KOJJIOKBUYMBI U JIp.;

- C UCnonv308aHuem Komnvlomepa u cneyuanrvrozo 110: paborta c
JJIEKTPOHHBIMU 00pa30BaTeIbHBIMU PECYypCaMH, TECTUPOBaHUE, pedeparsl,
KypCOBBIE TPOEKTHI, JAUCTAHIIMOHHBIE (DOPMBI, €CIU TO3BOJIIET OCTPOTa
3peHus - rpaduyueckue paboThl U JIp.

KpyIJIBIE  CTOJIBI,
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C HapyueHusMu |— NUCbMEHHAs Nposéepka: KOHTPOJbHbIE, Tpaduueckue pabdoOTHI,
ciryxa TECTUPOBAaHUE, AOMAIIHHWE 3aJaHMs, 3CCEe, MHCBMCHHBIE KOJUIOKBHYMBI,
OTYETHI U Jp.;

- C UCNONb308aHUEeM Komnvlomepa u cheyuanvHoeo 110: paborta c
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMUA PECypcaMu, TECTHPOBAaHHE, pedepaTsl,
KYPCOBBIE IIPOEKTHI, rpaduecKre padboThl, AUCTAHIIMOHHBIE (POPMBI U JIP.

C nHapyuieHusiMu — NUCbMEHHAs NposepKa, C UCNONb306AHUEM  CHEYUaNbHbIX
OIIOPHO- mexHuueckux cpedocms (albTEPHATHBHBIX CpPEICTBAa BBOJA,
JIBUTATEIILHOTO yIpaBIeHUS KOMIIBIOTEPOM H JIp.): KOHTPOJbHBIC, TpadUIeCKue
arrapara paboThI, TECTUPOBAHKE, JOMAITHHUE 3a/IaHUs, 3CCE, MICHhMCHHBIE

KOJIJIOKBUYMBI, OTYETHI U JIp.;

— ycmHas — npogepKka, € UCHONb308AHUEM  CHeYUANbHbIX
mexHuyeckux cpedcmeé (CpeAcTB KOMMYHMKALMH): TUCKYCCHUH,
TPEHUHTH,  KpYyTJble  CTONBI,  CcOOecemOBaHUs,  YCTHBIC
KOJIJIOKBUYMBI U JIp.;

— ¢ ucnoiv3osanuem Komnviomepa u  cneyuaivHoeo 110
(apTEpHATHUBHBIX CPEJCTB BBOJA U YIPABIEHUS KOMIIBIOTEPOM
U Ap.): paboTa ¢ 3JIeKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCaMH,
TECTUpOBaHUE, pedepaTsl, KypcOBbIE IPOEKThbI, TpapuuecKue
pa®oThl, JIUCTAaHUUOHHBIE (OPMBI -  HPEANOUYTUTEIIbHEE
00y4arouuMcs, OrpaHUYEHHBIM B IEPEBUKEHUH U JP.

7.1. 3aganus A TEKyWero KOHTPOJIS Uil MHBAJIMIAOB W JIMI C

OrpaHUYEHHbIMH BO3MOKHOCTSAMHU

Texywuii KOHMPOIL U NPOMENCYMOYHAsL ammecmayus O00ydaronuxcs
MHBamMI0B M Jun ¢ OB3 ocymecTtBiasiercss ¢ HMCIOJIb30BAHUMEM OLIEHOYHBIX
CpPEIICTB, AaNalTUPOBAHHBIX K OTPAHUYCHUSIM HX 3I0POBbS M BOCIPUSTHS
nHpopMauu, B TOM YHCIIE C MCIOJH30BAHUEM CHCIUATBHBIX TECXHUYCCKHUX
CPEIICTB.

Texywuti KOHMpPoOIb ycnedaemocmu 01 00Y4AOWUXCA UHBATUOO08 U JUY C
OB3 HamnpaBjieH Ha CBOEBPEMEHHOE BBISBJICHUE 3aTPYJHEHUW M OTCTABaHUS B
oOy4eHHH ¥ BHECEHUS KOPPEKTHBOB B YYCOHYIO JIE€ATECIBHOCTh. B0O3MOXHO
OCYILIECTBJIICHUE BXOJHOTO KOHTPOJIS JUIsI OMNPENCIICHHH €ro CII0COOHOCTEH,
O0COOCHHOCTEHW BOCHIPUSATHS U TOTOBHOCTH K OCBOCHHIO YYEOHOT0 MaTepuaa.

7.2. 3ananus AJ151 IPOMEKYTOYHOM aTTEeCTANMHU AJI1 HHBAJIUI0B M JIHIL
C OrPaHUYEeHHBIMH BO3MOKHOCTAMU
Dopma  npomedicymouHou ammecmayuy yCTAHABIMBAETCA C YYETOM
WHIUBUIYAIbHBIX TCUXO(PU3NYECKHX OCOOEHHOCTe (YCTHO, MHCHbMEHHO Ha
Oymare, NMHCbMEHHO Ha KOMIIbloTepe, B (opme TectupoBanus u T.1.). [lpu
HEOOXOJMMOCTH O0YyYaroIIMMCs TPEIOCTaBISETCS JOMOJIHUTEIBHOE BpeMs s
MOJATOTOBKH OTBETA.
IIpomesicymounas ammecmayus, Ipxu HEOOXOAUMOCTH, MOXKET MTPOBOIUTHCS
B HECKOJBbKO OJTamoB. [[1s 3TOro pexkoMeHAyeTCsl HCHOJb30BaTh pPYyOeKHBIN
KOHTPOJIb, KOTOPBIM SIBIISIETCSA KOHTPOJIBHOM TOYKOM MO 3aBEPLICHUI0 W3yYECHUS
paszena WM TEMbl JUCLUUIUIMHBI, MEXIUCLMIUIMHAPHOTO Kypca, NMPakTUK U €€
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pa3aeNioB ¢ IENbI0 OIEHUBAHUS YPOBHS OCBOCHHSI MPOTPAMMHOTO MaTepHuaa.
®opmMbl M CpPOK  MpOBEIEHUS  pPyOEKHOTO  KOHTPOJIS  OMPEICNSIOTCS
mpernojaBarenieM (MacTepoM  MPOU3BOJCTBEHHOTO  OOY4YEHHS) C  yYEeTOM
WHIMBHUIYAIbHBIX ICUX0(U3MUECKUX 0COOEHHOCTEN 00yJaroImuXCsl.
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