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1. ITepeyeHb kOMIeTEHIMA U 3TANbI UX (POPMHUPOBAHUSA B MpoLecce
O0CBOCHMS JUCHHUILIUHBI

1.1. ®oHA OLEHOYHBIX CPEJCTB MpeAHA3HAYEH IS OLEHKH pPEe3yJIbTaTOB
00yueHHUsI 10 Y4eOHOU NUCIUTLIIUHE.

PaGoueii mporpaMMoil TUCIMIUIMHEI (MOYJIST) IPEAYCMOTPEHO (hopMUpOBaHHE
CIEIYIOIMNX KOMIETECHIINI:

Tabnuma — 1.1.1. Tlepeuenb GopMHUPyEMBIX TUCHUTUTMHON KOMITETEHIIUH

Kareropus (rpynna) | Kox u HaumeHoBaHue Kon n HanMeHOBaHME UHIUKATOPOB
KOMIETECHLIMI KOMIICTCHIIUU JIOCTHMKEHHS] KOMIIETEHLIMU
OIIK-3. Crocoben OIIK-3.1. OneHnBaeT Ka4ecTBO OKa3aHMs YCIIYT B
obecrneunTh TpedyemMoe cdepe roCTenpUUMCTBA U O0IIIECTBEHHOTO MUTAHUS
Ka4eCTBO MPOLIECCOB C yY4ETOM MHEHHS OTpeOuTeNei n
OKa3aHHs yCIyT B 3aMHTEPECOBAHHBIX CTOPOH.
KauectBO n30paHHOM chepe OIIK-3.2. Ob6ecnieunBaet, Tpebyemoe
npodeccuoHaANbHON OTCYECTBEHHBIMU U MEXAYHAPOIHBIMU
JEeSATeILHOCTH CTaH/IapTaMH, Ka4eCTBO MPOLIECCOB OKA3aHUS
yciyr B chepe ToCTENpUUMCTBA U 00IIIECTBEHHOTO
IIUTaHUsA
2. Ctpykrypa ®OC no ajucuunjinHe
HpOB@I[CHI/IC OLCHKHU OCYIICCTBIIACTCA IIyTEM COIIOCTAaBJICHUA

MIPOJICMOHCTPUPOBAHHBIX O0YYaIOIIMMCS PE3yJIbTaTOB OCBOCHHUS KOMIICTCHITMHN C
3aITaHHBIMU KPUTEPHUSIMHU.

JI1s1 TIOJIOKUTENBHOTO 3aKJIIOUCHHS I10 Pe3yJIbTaTaM OICHOYHOM MpOIETyphl
mo y4dyeOHOH JUCIUINIMHE YCTAHOBIICHO ITOPOTOBOE 3HAYCHHE IIOKa3aTels, IpHu
KOTOPOM TPHUHHUMAETCS IIOJOKUTEIIBHOE PEIICHHUEe, KOHCTATUPYIOIIEeEe PEe3yIbTaThl
OCBOEHUS JUCIHIIIAHEL
Ta6muma — 2.1. OObeKTHI OIICHUBAHUS U HAUMEHOBAHHE OIEHOYHBIX CPEJICTB

Homep n DopMblI O0BbeKTbI OLIEeHUBAHUS Bua 3ansatus / Dopma
HanMeHOBaHHe TeKyIero HaumeHoBaHue | mpoBeaeHH
pa3zesioB/TeM KOHTPO.JIs OLIEHOYHBIX Sl OLIEHKH
ycneBaemMocT cpelcTB
u/ Yeruasn/
DopmBbI NMHUCbMEHHA
NMPOMEKYTOY |
HOH
aTTecTAlluH
1 2 3 4 5
Paznen 1. Texnonoruun PyGexHbrit KonTponbhast Touka 1 TectupoBanue | IlucbmenHas
o0cCIy)KUBaHUs KOHTPOJb
MOTpeOUTEICH.
INopsnok opranuzanuu
paboThl KOHTAKTHOM
30HBL.
1.1. Benenwne B Texymmi DKOHOMHUYECKAs CYIIHOCTh CEpPBUCHOI [13/Pemenne IIuceMeHHas
JTUCTIUIUTHHY KOHTPOJIb nesirenbHOCTH. OCHOBHAS 3a7jada CEPBUCHOM MPAaKTHIECKUX
«CepBucHas nestenpbHOCTH. CriennuIeckuii XxapakTep 3a1a4 u
JIEATEIIBHOCTD) CEPBUCHOH AEATEIbHOCTU. MeCTO CEpBUCHON | MHIMBUIYaIbHBI
JIESITETIFHOCTH B COITUATTBHBIX X 3aJIaHHH,
B3aumoeicTBusIX. PazHooOpasue n BUbI KeHcoB




CEpBHUCHOM AearenabHOCTH. [loaxoas! K
Kjaccu(UKAIUK YCIYT.

1.2. CraHoBiaeHue H Texymuii OCHOBHBIE XapaKTEPUCTUKU Pa3BUTHSA C3/duckyccus VYcrHas
pa3BUTHE  CEPBUCHOIL KOHTPOJb CEPBUCHOH EATEILHOCTH B
JIeSITEIbHOCTH. JOUHIYCTpHaIbHOM obmiecTBe. OCHOBHBIE
[Ipobmemsr u XapaKTEPUCTUKHU Pa3BUTHSI CEPBUCHOM
TEHACHIUH  Pa3BUTH JIEATEIIFHOCTH B HHIYCTPHAIIbHOM OOIIECTBE.
CEPBHUCHOMI OCHOBHBIE XapaKTEPUCTHKH PAa3BUTHSA
JIeSITEIbHOCTH. CEPBHUCHOM IEATENLHOCTH B
MIOCTHHAYCTPHAIEHOM OOIIECTBE.
Oco0eHHOCTH UCTOPUUECKOTO Pa3BUTHUSA
CepBUCHOM JesTenbHOCTH B Poccuu.
Oco6eHHOCTH COBPEMEHHOT0 Pa3BUTHS
CepBUCHOM JiesiTenbHOCTH B Poccuu.
1.3. Yciyra xax Texymmii CpaBHeHue oTau4YuTeNbHBIX cBoiicTB yenyru | C3/IlonroroBka | Ycraas/ITuc
pe3yJIbTaT CEpBUCHOMN KOHTPOJb u ToBapa. [[BeToK yciIyru — OCHOBHOM MIpe3eHTalUH, bBMEHHas
JIeSITEIbHOCTH HOPOAYKT B OKPY>KEHUH IPYTIIT JUCKYCCHS
JIOTIOJTHUTENBHBIX U COMyTCTBYIOIIUX YCIYT. I13/Pemenne
OTnruns )KU3HEHHOTO IIUKJIA YCIIyTH OT MPAaKTUYECKHX
ToBapa. OCOOEHHOCTH OMpENeNICHNS KadeCcTBa 3a1a4 U
ycnyru. @opMbl 1 METOABI OOCITYKUBAaHHUA B | MHAWBUIYaIbHBI
CEPBUCHOH JIESITEIbHOCTH. X 3aJ1aHUH
1.4. TexHonoruu Texymmii Ocobennoctu paboThl ¢ paznuaasiMy THIaMu | C3/Kommoksuym | Ycrras/ITuc
CepBUCHOMI KOHTpPOJIb KJIMEHTOB B COOTBETCTBUH C , IOATOTOBKA BMEHHas
JIeSITeNTBHOCTH B CYLIECTBYIOIMMH KJIACCU(PUKALUSIMU npe3eHTalun
KOHTaKTHOM 30He nyHocTu. TpeboBanus K [13/Pemenne
MPEaIPUATHSL. npodeccrnoHaIbHOMY TOBEJICHNIO pabOTHHKA MPAKTUYECKUX
Ocobennoctu KOHTaKTHOM 30HBI. [IcHX0JIorus 1 TakTHKa 3ama4 u
B3aUMoOJIeiCTBUSA c Pa3IUYHBIX 3TAIOB MpoIiecca OOCTY>KUBAHUA. | UHIUBUAYaAJIbHBI
MOTpeOuTEIEM. CucTeMbl ¢ BBICOKOW M HU3KON CTENEHBIO X 3a/IaHUH,
KoHTakTa. CTpaTerndyeckoe Ha3HauYeHUE U KEHCOB
pacIIupeHe CEPBUC-CUCTEMHON MaTPHIIBL.
[Tpn3HaKy, TPUYMHBL, BUBI H CIIOCOOBI
paspereHnst KOHQIUKTOB B CEPBUCHON
JesrenbHocTH. OCOOEHHOCTH OCHAICHHS
KOHTAaKTHOI1 30HBI.
Paznen 2. IIpoueccHsrii Py6exHbrit KontpopHas Touka 2 PazpaboTtka IIuceMeHHas
HOAXOJN K CEpPBUCHOM KOHTPOJIb CTPYKTYpHOH
JIeSITETTBHOCTH. CXEMBI
CEPBUCHOTO
HPEANPHUITHS IO
3aJJaHHBIM
YCIOBHSIM
2.1 CepBucHas Texymmi Cucrema npenocrasieHus yciayr. Ctparerus [13/Pemenne [MuceMenHnas
JIeSITEIbHOCTD KaK KOHTpPOJb MIPOLIECCOB U UX CPAaBHUTEIbHAS MPaKTUYECKUX
mponecc. TexHonorus xapakrepucTuka. OTau4us npouecca 3a1a4 U
o0cCIy)UBaHUS MPOEKTUPOBAHUS M Pa3pabOTKHU yCIIyT. WHAWBHYaJIbHBI
notpeduTenen B OcHOBHBIE 3Talbl INIAHUPOBAHUS CEPBUCHOTO X 3a/1aHUH,
KOHTaKTHOI1 30HE. npouecca. Ilopsnok npumeHeHus KEHCOB
CTPYKTYPHBIX CX€M Ha CEpBUCHBIX
npeanpustusx. Ponabs uccnenoanuii B
CO3/IaHHH HOBBIX YCIYT.
2.2. OcHOBHbIE U Texymuii BolneneHne OCHOBHBIX U BCIIOMOI'aTEIbHBIX [13/Pemenne IIuceMeHHas
BCIIOMOTATENbHBIE KOHTPOJIb MIPOIIECCOB B CEPBUCHON OpPTraHU3AIHH. MPAaKTHIECKUX /ycTHas
IIPOLIECCHI B CEPBUCHOM BepTukansHOe ¥ TOPU30HTAIIBHOE OMUCAHUE 3a1a4 u
JIeSITEIbHOCTH. 6uzHec-nporieccoB. Bocnpusitue cepsuca HMHAUBUYaJIbHBI
Bocnpusitue cepBuca norpeduTeneM B cepe rocTerpuuMCTBa. X 3aJlaHMH,
oTpeduTeIeM. KeHcoB
C3/duckyccus
2.3. CootseTcTBUE Texymuii AJNTOpUTM pa3zpaboTKH CTaHIAPTOB C3/Quckyccus YcrHas/
JIeSITETbHOCTH KOHTPOJb nepcoHaa U 00CITyKMBaHHS KJIHEHTOB. [13/ Pemenne | ITucemeHHast
MPEONpUATHA  CepBUCa AcmnexTsl 6e3omacHocTH yemyru. [Topsmgok MPAaKTHIECKUX
YCTaHOBIICHHBIM MIPOBEACHUS HHCTPYKTaXKa 110 TEXHUKE 3a1ad U
HopmaMm. OcobeHHOCTH 6e3omacHocTr. Kateropun puckos B WHAWBHIYATbHBI
dhopMupoBaHHS CEPBUCHOM JESITEIbHOCTH. X 3aJlaHu




CTaH/IapTOB
00cy)KHBaHUsl.

KrnaccudukaTops! 1 npaBuiia oka3aHus yCciyr.

Bce TeMbI 1 pa3zgensr:

IIpomesxyTou
Hasi
aTTecTanus

O000IICHHBIC PE3YJIBTaThl 00YUYCHUS 110
JICIIUIIMHE TEOPETHYECKUX 3HAHUHN U
MPaKTHYECKUX HABBIKOB

Bompocsr k VYernas

9K3aMeHY

HTOroBblii KOHTPOIbL -

mo TUCHUIIJINHE

Bompoc 1. KoHrakTHasi 30Ha T'OCTMHUYHOTO
TIPEAIPUSATHS: CYITHOCTH TIOHSATHS,
O0COOCHHOCTH OpraHM3allid IPOCTPAHCTBA
KOHTaKTa, OCOOCHHOCTH pabOTHl MepcoHana
IpH  OpraHM3allid  BBICOKOKOHTAKTHOTO
obcmyKuBaHusl.

Bompoc 2. IlpuMeHeHue cepBUC-CUCTEMHOMN
MaTpulbl W CTPYKTYPH3aLUsl CEPBHUCHBIX
KOHTaKTOB.

Bompoc 3. Pa3paboraTh CTpyKTypHYIO CXeMy
CEPBHUCHOTO OOCIy>KUBaHHS MOTPEOUTEICH
(1o BapuaHTam).

Bompockr k -
I'mA

3. Tloka3aTeiu M KPUTEPUM OLIEHKH KOMIETEeHIUii

OneHka 3HaHWM, YMEHHM, BIaJICHHM MOXET OBITh BBIpa)KEHA B MapameTpax

«(O4Y€Hb  6bICOKAA)), «evlcoKkas», COOTBCTCTBYIOIIAA aKa,Z[GMPI‘{eCKOP'I OLICHKC
«COMJIUYHO ), «00CmMamo4to eblcoKas», «eblule cpedﬂeﬁ», COOTBCTCTBYIOIIAA
aKaI[CMH‘ICCKOﬁ OLICHKC «XOpOoutoy, «CpeaHﬂ}Z», «(HUIHCe cpe()Heﬁ», C(HU3KAA,

COOTBCTCTBYIOIIAA aKaﬂCMquCKOﬁ OLICHKEC «ydoeﬂemeopumeﬂbﬂo»; «(OY€Hb HU3KAAY,
COOTBCTCTBYIOIIAA aKaHeMHqCCKOﬁ OLICHKC « HeydoeﬂemeopumeﬂbHo».

Tabnuna — 3.1. Texkynuit KOHTPOJIb

Ne Bunsi padot Kputepun ouennBanns
OtcyTeTBYyeT Ba3oBblii IoBbimeHHbIii | IIpoaBMHYTHIH
KOMIIeTeHIIUsI YPOBEHb YPOBeHb YPOBEHb
0CBOEHUA 0CBOEHUS OCBOEHHUS
KOMIIETEHIIUH KOMIIeTEHIINH KOMIIeTEHIINH
1 Pabora Ha nekiusix | OTcyTcTBUE Enuanunoe Bricka3niBanue Bricka3niBanue
y4acTHsl CTYACHTA | BhICKa3bIBAHUE CYXJICHHH, HEOPJIUHAPHBIX
B pabore Ha aKTUBHOE CYXJICHHH,
3aHATHH y4acTue B paboOTe | aKTUBHOE
Ha 3aHITHU yJyacTue B
pabote Ha
3aHATHI
2 | PabGora Ha | BeimosineHo Brinosnneno Brinosneno ot | BeinosiHeHO
mpakTHaecknx/cem | meHee 54% Beitre 54% o 69 | 70% mo 84 % BhIIe 85%
WHAPCKUX %
3aHATHUSIX
3 | PabGora Ha | OTCyTCTBHE Enunununoe Bricka3biBaHne Bricka3biBaHne
MNPAKTUYECKUX y4acTust B | BBICKAa3bIBaHUE, CYXJICHHH, HEOPJIUHAPHBIX
3aHATHUSIX, 00CYKIICHUH, pereHune C | aKTHBHOE CYKJICHHH,
pelieHre  OOIIMX | PEIICHUH, omuOKaMu yJacTHe B XOJ€ | aKTHBHOE
MPaKTUYECKUX HEMPaBUIBLHOE peuieHus, y4JacTHE B XOJIe
3a1a4y peuieHue MPaBUIIBHOE peuieHus,
pelieHue C | MpaBUJIBHOE
OTIEITEHBIMHU pemenne  0e3
3aMEYaHUSIMU 0ImnO0oK
4 | Pabora Ha | OTCyTCTBHE Enunuunoe Bricka3biBaHue Bricka3bpiBaHue
MIPAKTHYECKHUX y4acTHs B | BBICKA3bIBaHUE, CYKJICHHH, HEOPIMHAPHBIX
3aHATHUSX, 00CYyKIeHHH, peuieHue C | aKTUBHOE CYKJICHHH,
pereHne peIIeHuH, omuOKaMu yJacTHe B XOJ€ | aKTHUBHOE




WHIWBUIYAIGHBIX | HENPaBUILHOE peleHus, y4acTHe B XOJIe

MTPAKTUYECKUX pernieHue MPaBIILHOE pelieHus,

3a/aq pelieHue ¢ | mpaBUIBHOE
OTIEITEHBIMHU pemenne  0e3
3aMCYaHMSIMHU OmMO0K

Kpurepun onenuBanus (QOpMyJIUPYIOTCS M KaXIOW KOMIIETEHUUHU U
OTpa)kaloT  OIMO3HABAaEMYyIO0  JIESITENIbHOCTh  OOYy4arolierocsi,  IMOJArONIyOCs

N3MCPCHUIO.
Ta6muma — 3.2. O600111eHHbIC KPUTEPUH OLICHUBAHUSI OCBOCHHUS KOMIIETECHIINH .
1 2 (bana 54) 3 (6aaa 55-69) 4 (6aaa 70-84) 5 (6aaa 85-100)
o IloBBITICHHEIN [IponBuHyTHIN
ba3oBblii ypoBeHb
OtcyTtcTBYeT OtcyTcTBYyET OCBOGHIS YPOBEHb YPOBEHb
KOMITETEHITHUS KOMITETEHITHUS OCBOEHHUS OCBOEHHUS
KOMIIETEHIUH
KOMIIETEHIIHH KOMIIETEHITUN
Kommereniug ue | KommnereHuus Kommerenius Kommerenius Kommerenius
OCBOCHa. HE OCBOCHA. OCBOCHA. OCBOCHA. OCBOCHA.
CryneHTt He OOyuarommiics | OOyuarouuiics Obyuaromuiics OObyuaromuiics
BJIaJICET YaCTUYHO MMOKa3bIBAET OOIIME | MOKA3bIBACT [MOKa3bIBacT
HEOOXOIUMBIMH | MIOKa3bIBAET 3HAHUSA, BXOJAIINE | MOJTHOTY 3HAHUM, | MIyOOKHe
3HAHUSIMU. 3HAHHS, B COCTaB JIEMOHCTPHUPYET 3HAHUS,
BXOJISIINE B KOMITETEHIINH, YMEHHS ¥ HaBBIKU | J€MOHCTPUPYET
COCTaB UMeeT perieHus YMEHHUS U
KOMITIETEHIINH, MIPEACTABJICHHE 00 | TUITOBBIX 3ajad. HaBBIKU
IIOHHUMAET UX WX IPUMEHEHHH, pelieHus
HEOOXO0JIUMOCTh, | YMEHHUE U3BJICKATh CJIOKHBIX 3a71a4,
HO HE MOJKET UX | U UCII0JIb30BaTh YMCHHE
MIPUMEHSTD. OCHOBHYIO MIPUHUMATh
(BaykHY10) peuieHus,
uH(pOpPMAILIHIO U3 co37aBaTh U
MOJTy9IEeHHBIX MIPUMCHSITh
3HaHUI JIOKYMEHTHI,
CBSI3aHHBIE C
npodeccuoHab
HOH
JIeITEIbHOCTBIO;
crocoboeH
CaMOCTOSTEIIBHO
periaTh
npobnemy/3anau
y Ha OCHOBE
M3YYECHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHH.
ba3zoswiii  yposenv oceoenus komnemenyuii - O0S3aTENBHBIN T BCEX

00y4aroIMXCsl MO 3aBEPUICHUA OCBOCHUS JUCIUTIIUHBI.
Tlogviuennwiti yposeHb 0C80€eHUsI KOMNEemeHYyUll - TPEBBIILIEHUE MUHUMAJIBHBIX
XapaKTePUCTUK CHOPMUPOBAHHOCTH KOMITETCHIIUH 151 00yYaroIerocs.
lIpoosunymeulii ypogensv 0cgoenuss KomnemeHyuli - MaKCUMaJIbHO BO3MOXKHAas
BBIP&KEHHOCTh  KOMIIETCHIMHM, BaXEH KaK KAyeCTBEHHBIM OpPUEHTUP IS




CaMOCOBEPILEHCTBOBAHUS TaK U JonoiaHuTenbHoe K TpedoBanusm OIIOII ocBoeHue
KOMIIETEHIMI C YYETOM JIMYHOCTHBIX XAPAKTEPUCTHUK:

- aKTMBHOE yd4acTHe B KOH(EPEeHIMSIX, KOHKypcaX, KPYIJIbIX CTOJaX M T.JA. C
MOJIy4eHHEM 3a(UKCUPOBAHHOTO TMOJIOKHUTEIBHOIO pe3yJibTaTa [0 BOIPOCaM,
BKJIFOYEHHBIM B JIUCLUILIUHY;

- pa3paboTka ¥ peanu3aius MPOCKTOB C NPUMEHEHHEM KOMIIETCHIIUH,
yKa3aHHBIX B paboueii mporpaMme;

- JIEMOHCTPUPYET YMEHHUE INPUMEHATh TEOPETUUYECKUE 3HAHUS ISl PEIICHHUS
MPAKTUYECKUX 3a]1a4 MOBBIIIEHHOM CJI0KHOCTU U HECTaHAAPTHBIX 3a/1a4;

- BBIIIOJIHEHHE B CPOK BCEX MOCTABJICHHBIX 33/a4.

4, llIkana ouneHUBAHUA pe3yJbTaTa

Ta6muma —4.1. Illkana kpuTepreB OlleHUBaHUs KOMIIETEHIINM

Ouenka Coaep:xanue
1 JlemoHCTpUpyeT HenmoHUMaHue TmpobieMbl. Muorue TpeOoBaHwMs,
2 (6amn mo 54) MPEABSIBISEMBIC K 33JIAaHUIO HE BBIMTOJTHEHBI.

JleMoHCTpUpyeTcs  MEepBUYHOE  BOcHpusTHe  Marepuana. Pabora
HE3aKOHUYEHa U /WJIK 3TO IIIaruar.

3 (6amn 55-69) JleMOHCTpUpYET 4YacTMYHOE IOHUMaHHe MpoOieMbl. bBOIBIIMHCTBO
TpeOOBaHUH, MPEABIBIIIEMBIX, K 33]JAHUIO BHIIOJTHCHEI.

Bnamenue  snmeMeHTaMu  3aJaHHOTO — Marepuala. B OCHOBHOM
BBITIOJTHEHHBIN MaTeprall MOHSITEH U HOCHT IIEJIOCTHBINA XapakTep.

4 (6amn 70-84) JleMOHCTpUpYeT 3HAuYUTENbHOE MOHHMaHHE MpoOIeMbl 0003HAYCHHON
TUCIUIUIMHOW. Bce  TpeOoBaHWs, TpebsBIIEMBIE K  3aJIlaHUIO
BBIIOJIHEHBI.

CopepxaHue BBITOJHEHHBIX 33JJaHUI PACKPBITO M PACCMOTPEHO C Pa3HBIX
TOYEK 3PCHUSL.

5 (6amm 85-100) JleMOHCTpHpYeT TMOJIHOE TIOHWMaHue mpobieMsl. Bce TpeboBaHwus,
NPEABABISIEMbIC K 33J[aHUIO BBITIOJHEHBI.

ITpoIeMOHCTPUPOBAHO YBEPEHHOE BIIAJIEHHE MATEPHAIOM THCIIUATUINHEIL.
BeimosHeHHBIE 337aHUsl HOCAT IEJIOCTHBIX XapaKkTep, BBIIOJIHEHBI B
MOJIHOM O00bEMe, CTPYKTYpPUpPOBaHbI, IPEACTABIECHbI Pa3INYHbIE TOYKU
3peHUs, TPOIEMOHCTPUPOBAH TBOPUYCSCKHUIN TTOAXOI.

[IIkanpl OIICHUBAHUS W TPOICAYPHI OICHHBAHUS PE3yJIETATOB OOYYCHHS II0
TUCITUTUTMHE peTJIaMeHTUPYIOTCS [1oJI0KeHHEM O TEKyIIeM KOHTPOJIC yCIIEBAEMOCTH
U TPOMEKYTOYHOW aTTeCTallMd OOyYaOIIMXCS TO MpPOrpaMMaM  BBICIIETO
oOpazoBanus u [lonoxkeHrneM o 6ATITLHO-PEUTUHTOBOM CUCTEME.

Jlist omleHKHM COPMUPOBAHHOCTH PE3YyJbTATOB OOyUYEHHS IO JUCIMILINHE
UCIIOJIb3yeTCs 0aJIbHO-PETUHIOBAsI CUCTEMA YCIEeBAeMOCTH 00y4ar0IMXCs:

dopMoit UTOTOBOTO KOHTPOJS MO JUCIUIUIMHE SIBISIETCS IK3aMEH, MTOTOBas
orieHKa (hOPMHUPYETCsi B COOTBETCTBUH CO IITKAJION, MPUBEICHHOMN HIDKE B TAOJIHIIE:

bambl OreHka

<55 HEYJOBJIETBOPUTEIHHO
<70 VIIOBIETBODUTEIBLHO
<85 XODOIIIO

>85 OTJIHUYHO




5. IlepeuyeHnb 3aaHuil N0 TUCIUTIJINHE

5.1. 3apaHus qis TeKymero KOHTPOJIs

Tabmuua - 5.1.1. [lepedensb 3aaaHMil TEKYIIETO KOHTPOJISI U KX HAUMEHOBAHUE

HaumenoBanue Coaepixanue 3aJaHus
OLICHOYHBIX
CpeacTB

IToaroroska Tembl

MpEe3EHTaLHI 1. Meroa nOTOYHOM JTUHUU

Teme 1.3. 2. Metoa camo0o0CTy)KUBaHUS
3. MeToa MHAMBUIyalIbHOTO MOAX0AA
4. AGoHeMeHTHOe 00CTy)KMBaHUE
5. beckoHTaKTHOE 00CITy)KUBaHHE
6. O0ciy)xMBaHUE HA AOMY
7. Y naieHHas noaaepxKKa
8. Texnudeckas nojguepxka
9. Oco0eHHOCTH CEepBHUCHBIX MPOAYKTOB (1O BapHaHTaM): B TypHU3ME,
NPEANPUATHM  PAa3MEILEHUs, MNPEANpPUATUN  NUTaHUSA, KOHIPECCHO-
BBICTABOYHOW JI€ATEIBHOCTH, OOpa30BaHUM, NPEIUPUITUA KYJIbTYpHI,
MEIMIIMHE

[Togroroska OcHailleHue KOHTaKTHOM 30HBI B 3aBUCUMOCTH OT CIIeUU(UKU NPEANPUATUSL

IIpEe3EHTAlMN cheprl cepBuca ([0 BapuaHTaM): TYPUCTCKOE areHTCTBO, T'OCTMHUYHOE

teme 1.4. NpeanpusTHE S 3B€31, MUHU-OTENb, PECTOpaH, KOPEiHs, CEpBUCHBIN LIEHTP,
KOHI'PECCHO-BBICTABOYHBIM LIEHTP, T€aTp, MEAMLIMHCKUM LIEHTpP, CTPAXOBOE
areHTCTBO

Pewenue Tema «Mopenp IEHHOCTH ycCiIyru 3edTamiis. Y paBHEHUE LIECHHOCTH YCIIYTH,

MIPaKTUYECKUX BOCIPUHHUMAEMOU MOTpeOUTENIEM)

3a1a4 u Tema «Buapl cepBruca MO BPEMEHM €r0 BBIIOJHEHUS M IO COAEPKAHUIO

UHIUBUAYAIbHBIX | paboT»

3aJlaHui Tema «OcHaleHHMe KOHTAKTHOM 30HBI B 3aBUCUMOCTH OT CHEHM(UKH
MpeanpusaTHs cepbl cepBUCca»
Tema «CTpyKkTypu3anus CEpBUCHBIX KOHTAKTOB B COOTBETCTBUHU C CEPBUC-
CUCTEMHOMN MaTPHILIECI»
Tema «Pa3paboTka TEXHOJIOTHYECKOTO IIMKJIa»
Tema «O0nacTH CEpBUCHBIX OTEeparfii»
Tema «OOGecneuenne 6e30mMacHOCTH (YHKIMOHUPOBAHUS HPEANPUATHS B
cdepe rocTenpuuMCTBa U OOIIECTBEHHOIO TUTAHUSD)

Keiic Tema «Apanranuss ycoyrd K COBPEMEHHBIM TpeOOBaHUSAM  CIIpoca.
Onpenenenre NEHHOCTU YCIyTH
Tema «Pa3paboTka cTpyKTypHBIX CXEM CEPBUCHOTO OOCITY>KHBaHUS»
Tema «OTinunTeNnbHbIE 0COOEHHOCTH CEPBUCHBIX MTPOLIECCOBY
Tema «llopsiiok M OCOOEHHOCTH pa3pelIieHusT KOH(QIUKTHBIX CUTyallid B
CEpBHCHOM JI€ATEIbHOCTI

Huckyceus Tema «OBomronusi CTAHOBJIIEHHS M Pa3BUTHUSI CEPBUCHOM JEATEIBHOCTH:
MHPOBOM Y POCCUHCKHI OIIBIT»
Tema «Pa3zpaGoTka cTaHIapTOB BHYTPU(PHUPMEHHOTO OOCITYKMBAHUS JUIS
peanpusaTHs cepbl cepBUcay

KommokBruym Tema «Pa3paboTka KOpPIOPATUBHOTO KOJEKCAa CEPBUCHOMN JACSITEIBHOCTH.

BnusiHue KOpHopaTWBHOM ATHKM Ha MPO(GECCHOHANBHYIO JAEATENIbHOCTh
peanpusTHs B cepe TOCTENPUUMCTBA M O0IIECTBEHHOTO MUTAHUS»




5.2. Kontpoabnsbie Touku BPC
KonTtponpHas Touka Ne 1

KonTponbHass paboTa OCHOBBIBAIOTCS HAa MPOWIEHHBIX MaTepHaliax 3aHATHN
JIEKIIMOHHOTO THIIA.

B conepxanue KOHTPOJIBbHON padOThl BKIIOUEHBI CIEAYIONINE BOMPOCHI:

1. ITonsiTHE «CEepBUCHAS NEATEIBLHOCTHY, «Cepa yCIayr»

2. DKOHOMHYECKHUE U CONMATIbHBIE (YHKITUU CEPBUCHOM EITEITHHOCTH

3. [Toaxoap! K KITaCCH(PUKAINHA YCITYT

4. Ycayru cepBUCHOTO OM3HECa M BHYTPEHHETO 00CTy>KUBaHUS

5. Dtamnbl pa3BUTUS CEPBUCHOM NEATEILHOCTH: 3apyOekKHBIM U POCCUMCKUI
OTIBIT.

6. Bunbl cepBuca

7. YpoBHu ToBapa no Kotnepy

8. CylIHOCTh TMOHATUS «YyCIIyra», OTIWYUTEIbHBbIE OCOOEHHOCTH YCIYyTU OT
TOBapa, CBOMCTBA YCIIyT'H

9. IlonsiTvie M ypOBHU CEPBUCHOTO MTPOAYKTA

10. [Tonarue koHTaKTHOM 30HBI. ba3oBas Mojens opranuzanuu chepsl yeiayr

11. Dramnel nponecca pa3pabOTKU yCIyTH

12. )Ku3HEHHBIN UK YCIIyTH

13. YpaBHEeHUE IEHHOCTH YCITyTH

14. Mopenb HEHHOCTH YCIYTH 3eUTaMIIs

15. ®opMbl 1 METOABI OOCITYKHUBAHUS

16. Buapl MEXIUYHOCTHOIO pPACCTOSIHUA. THUMOJIOrM3alusl JUYHOCTH,
MICUXOT€OMETPUUECKAsl XapaKTEePUCTUKA TUYHOCTH

17. OcoOeHHOCTH BHICOKOKOHTAKTHOTO OOIIEHUS

18. Tunbl B3anMoaeiicTBUI, MEXaHU3MBbI B3aUMOJIEHCTBHI B OOIIEHUHI

19. IIpodeccrnonanbHOE MOBEICHNE PAOOTHUKA KOHTAKTHON 30HBI

20. Drambl porecca 00CTy KUBaHUS

[Io kOHTpOJILHOW pabOTe YCTAHOBJIEH 3a4E€THBIM MUHMMYM W 3a4€THBIN
MaKCUMYM, GOPMUPYIOITUNCS B 3aBUCUMOCTH OT KOJIMYECTBA MPABUIILHBIX OTBETOB
KOHTPOJIbHOM paOOTBHI.

KonTponbHasa Touka Ne 2

[IpoBomutcs B (opmaTe Npe3eHTAIMd U BBIMOJIHSAETCS MO BapHaHTaM
(pa3nu4HbIC IPEANPUATHS CPEPhI CEPBHUCA).

Borpocel, KOTOpbI€ TOJKHBI OBITH PACKPBITHI B TIPE3EHTAIUU:

1. Kparkas xapakTepucTUKa MPEANpUATHS, HANPABICHUN €r0 AESITEIbHOCTH
BO B3aMMOJICUCTBUH C TIOTPEOUTEISIMH. 37IECh e HEOOXOAMMO 00OCHOBATH K KAKOMY
TUITY TPEANPUSATUS OYJIET OTHOCUTHCS OOBEKT UCCIICNOBAHUS: C BRICOKOW CTEIICHBIO
KOHTAaKTa/C HU3KOW CTEMEHbI0 KOHTakTa. [IpuBecT mpuMepsl CEPBUCHBIX ONEPAITHiA
B KOHTaKTHOW 30HE.

2. OcoOeHHOCTH OpraHu3alMi KOHTAKTHOM 30HBI OOBEKTa HCCIIEIOBAHMS:
OopraHu3aliys TPOCTPAHCTBA, HMHTEPHEPHBIC PEIICHUS, paclpeeseHne TMOTOKOB



notpeduTenei, 30Ha oxujaHus. Ecnu Ha mpeAanpusTMH NPUCYTCTBYET HECKOJBKO
KOHTaKTHBIX 30H — 3TO JIOJDKHO ObITh OTPAXKEHO B IIPe3eHTAluU. Pa3bsICHUTD, MOYEMY
KOHTaKTHasT 30HAa HAa NPEANPUATUU-OOBEKTE HCCICAOBAHUS JOJDKHA  OBIThH
OpraHM30BaHa UMEHHO MPE/ICTaBICHHBIM 00pa3oM.

3. VYcraHoBuTh (YHKIUMOHANBHBIE OOS3aHHOCTH M 3a/Jayd  pabOTHHUKA
KOHTAKTHOW 30HBI (KOHKPETHBIA IMpUMEp paOOTHUKA KOHTAKTHOW 30HBI, HAIpUMED,
agmMuHUCTpaTtop). (OOOCHOBAaTh 3HAYMMOCTH  (yHKIHMOHATAa pPaOOTHHKA  BO
B3aMMO/ICUCTBUU C TOTPEOUTEIEM B KOHTAKTHOM 30HE.

4. PackpbITh 0COOCHHOCTH COJEP)KaHHUA KOHTaKTa C TMOTPEOUTENSIMH,
DJIEMEHTHl YCTAHOBJIEHWsS KOHTAaKTa W IOCIEAYIOUIErO0  B3aMMOJEUCTBUSA C
noTpeduTeseM B KOHTAKTHOM 30HE.

5.3. [IpoMexyTOoUHAasi aTTeCTALIMS

[lepedyeHb BOMPOCOB K IK3AMEHY:

1. CepBucHast ~ JeSTENIBHOCTb  KaK  OCOOBIM  BUJA  4YEJIOBEUYECKOH
nesTenbHOCTH. ColMalbHO-3KOHOMUYECKHE (DYHKIIUN CEPBUCHOM E€ATEIbHOCTH.

2.CepBHCHas JI€ATENBHOCTh KaK CIOCO0 yIOBJIETBOPEHUS MOTpeOHOCTEN
yenoBeka. Poiab  CepBUCHOM  NI€ATENIBHOCTM B IIPOLIECCE  YJIOBIETBOPEHHS
noTpedHoCTEN

3.IToaxomap! K KIacCU(pUKAIIMU THIIOB U BUIOB yCIIYT.

4.Pa3BUTHE  CEPBUCHOM  JEATEIBHOCTH B  JIOMHAYCTPUAJIBHOM U
MHyCTPUAJIBLHOM OOIIECTBE.

5.Pacimmpenue cdepsl yciayr B CTPYKType MOCTHHAYCTPUAIBHONW 3KOHOMHMKHU.
NudopmaTuzanms v cepBU3anusi SKOHOMHUKHU.

6.Mcropuueckoe pa3BUTHE CEPBUCHOM JeATeNbHOCTH B Poccum: cocrosiHue
cdepsl yeIyr B 10peBOIOLMOHHON Poccun, ctpykrypa u pazsutue yeiayr B CCCP.

7.Mctopuyeckoe pa3BUTHE CEPBUCHOW nesTenbHOCTH B Poccum: ObITOBOE
oOCITy)KMBaHUE HACeJIEHMs B COBETCKMM TMepuoj, NEepuoa  MepecTPOUKH,
BO3HUKHOBEHUE PbIHKA YCIYT.

8.0cobeHHOCTH poccHiicKoro pbiHKAa yciayr. COBpeMEHHOE COCTOSHHE U
TEHJEHIUU pa3BuTus chepsl ycayr B Poccun.

9.Buspl cepBUCHOM EATENBHOCTH. XapaKTEPUCTUKA OCHOBHBIX BUJIOB YCIIYT.

10.  OGmepoccuiickmii KJ1accupuKaTop MPOAYKIUU 1o BHUJIaM
AKOHOMHUYECKON JEeSATENbHOCTU: CYIIHOCTh, HA3HAYEHHUE, OOBEKThI U MOPSIAOK
KJ1accuuKaluu, CTpyKTypa KOo0B.

11.  OGumepoccuiickuii KJaccudukaTop BUJIOB SKOHOMUYECKOMN
JESITeIbBHOCTU: CYIIHOCTb, Ha3HAUeHHE, OOBEKThl U TMOPSIOK KJIacCU(PHUKALUH,
CTPYKTypa KOJOB.

12.  Tpwu yposHs ToBapa 1o Kotiepy.

13. Krnaccudukanus u XapakTepucThka TOTPEOHOCTEW B yciayrax H
CEPBHUCHOM OOCITYKHUBaHUH.

14.  Tepmunosorus yciryrd. OCHOBHbIE NOHATHS B cooTBeTCTBUU ¢ 'OCToMm
«Ycmyru HacelleHU0. TepMUHBI U ONIPENCIICHUS.

15.  OtnauuMTenbHbIE CBOWCTBA YyCIyr OT TOBapoB. lIpom3BojACTBEHHBIE U
NOTPEOUTENBCKUE CBOMCTBA YCIIYT.

16. OcHOBHBIE 3aJaud CHUCTeMBbI cepBuca mnpeanpusTus. [IpuHIUATBI



COBPEMEHHOTO CEepBHCA.

17. TloHsiTMe U YPOBHU CEPBUCHOTO MPOIYKTA.

18.  Servuction mozenpb kak 0a30Bast MOJIEIb OPraHu3auu chepsl YCIyT.

19. JlomonHUTENbHBIE U COMYTCTBYIOIINE YCIYTH B CTPYKTYpE CEPBHCHOTO
MPOIYKTa.

20.  Konnenius >KM3HEHHOTO IUKJIA YCIYTH.

21. Mopenb KauecTBa yCIyryu, OCHOBaHHAs Ha pa3phIBe.

22. Bocnpusarue notpeburenem aTpuOyTOB cepBHca.

23. Illonsarue npoiiecca 00CITyKUBAHMUSI. [IpennponaxxkHoe u
MOCIIENPOAAKHOE 00CITy )KUBaHHE.

24.  ©®opMbl U METOBI OOCTYKUBAHUS B CEPBUCHOM EATEIHHOCTH.

25. IlpoueccHblil MOIX0/ B CEPBUCHOM JIEATENLHOCTH: BUIbI POIIECCOB.

26.  OcoOeHHOCTH mpolecca NPOSKTUPOBAHUSA U Pa3pabOTKH YCIYTH.

27. Pa3paboTka CTPYKTYpPHBIX CXEM B CEpPBHCE.

28. PazpaboTka HOBBIX BUIOB yciyr. Mepapxusi kaTeropuii HOBBIX BUJIOB
YCIIYT.

29. Tlopsgok opraHu3alMd TEXHOJIOTMYECKOTO IMKJIa OOCTY>KUBaHHUS Ha
MpEeANpUATHH c(epbl cepBHca.

30. Tlopsmok mpuema u o)OpMIICHHS 3aKa30B HA YCIYTH.

31. Tlopsmok okazaHHs yCIyT

32.  OcHOBHBIC U BCIIOMOTaTeNbHbIE MPOIECCH B CEPBUCHON JESTEIBHOCTH.
OTnuunTeNnbHBIE YEPTHI MMPOIIECCOB.

33. Knaccudukanus OM3HEC MPOIECCOB: TOPU3OHTAIBHBIE U BEPTUKAIBHBIC
MIPOLIECCHI.

34. JlexoMmo3uuus U BUAbI OU3HEC-TIPOLIECCOB B CEPBUCHOM 1€ATENBHOCTH.

35. TloHsaTHe U CYyINIHOCTh KOHTAKTHOW 30HBI.

36. CtpykTtypa o0OmIeHHS W OCOOCHHOCTH OpraHu3allid MPOCTPAHCTBA
koHTakTa. OcobeHHocTu opranuzanuu front office u TexHOIOTUYECKOTO SAJIpa.

37. IIpouecc u copepKaHUe KOHTAKTa MEX]Ty UCIIOJIHUTEIEM U KIIMEHTOM.

38. Tlopsgox B3aMMONEWUCTBHS C PA3IMYHBIMUA TUIIAMH MOTpPEOUTENEH Mpu
CEPBUCHOM OOCITY’KUBAHHH.

39. Tumbl 1 MEXaHU3MBI B3aUMOJICHCTBUI B OOIIICHHUM.

40. OOGmenue kak Gpopma B3auMOICHCTBUSI.

41. IlpodeccuonanbHOe TMOBEAEHUE paOOTHHKA KOHTAKTHOM  30HBI.
O} dexTrBHBIE HABBIKK MEPCOHATBHOTO JINJEPCTBA.

42. Tlcuxonoruss W TakTHKa TMporecca OOCIyXHBaHHS Ha dTanax
COBEpUICHMS 3aKa3a.

43.  CTpyKTypu3alus CEpBUCHBIX KOHTAKTOB. CepBHUC-CUCTEMHAsI MaTpHIIA.

44. Tlonstue xoHdnukra. [Ipu3Haku u npuuuHB KOHGIUKTOB B CEPBUCHOMN
JeSITeIbHOCTH.

45.  CmnocoOsbI pa3perieHns KOH(PJIUKTOB B CEPBUCHOM JIEATETLHOCTH.

46. Opranuzamnuss paboOTHl ¢ KajloOaMu KJIHMEHTOB TIPH  CEPBUCHOM
00CTy>)KUBaHUH.

47. CrangapThl  OOCTY)KMBaHUS: Ha3HA4YCHUE, KPUTEPUU, TOPSIOK
pa3paboTKH.

48. Tlopsanox (pyHKIMOHUPOBAHMSI CEPBUCHOTO MPEANPUITHS B HELITATHBIX



CUTYaIUsIX.

49. OOecneueHue 6€30MaCHOCTH JICATEIBHOCTH CEPBUCHOTO MPENPUITHS.

50. OmnpeneneHnne UEHHOCTH YCIyTd. YpaBHEHHUE IIEHHOCTU YCIYTH,
BOCIIPUHUMAEMOM MOTpEOUTEIEM.

51. Moaenb IEHHOCTH yCIIyru 3eiTamisl.

52. Omnpenenutb U 000CHOBATH OIIMOKY B TEXHOJOTMYECKOM IIMKIIE
00CITyKUBaHUSI.

53. PaspaboraTh KpaTKuil COJep>KaTEeNbHBIM MPOEKT CTaHaapTa padoThI
nepcoHaNa B KOHTAaKTHOW 30HE CEPBUCHOTO MPEANPUITHS [Js OMPEIEICHHOM
KaTeropuu noTpeouTesne.

54. OmpeneneHue JIEMEHTOB CEPBUCHOTO OOCTY>KUBAHHUS.

55.  Omnpenenenne 0COOEHHOCTEN OpraHU3alMK MPOCTPAHCTBA KOHTAKTA.

56. OmnpeneneHue pe3yabTaTOB CEPBUCHBIX MPOIIECCOB.

57. OmpeneneHue CTPYKTYPHBIX COCTABJISIONIMX 3JIEMEHTAPHBIX Orepanuil u
OTIEPAIIMOHHBIX TPOLECCOB CEPBUCHOIO OOCTYKUBAHUSI.

58. Ormpenenenre OTIWYUTEIBHBIX OCOOCHHOCTEH MPOIIECCOB CEPBUCHOTO
00CITyKUBaHUS.

59. OnmnpeneneHne OCHOBHBIX W BCIIOMOTATEIBHBIX MPOIECCOB CEPBUCHOTO
00CITyKUBaHUSI.

6. MeToauueckue MaTepualbl, onipeacjasaiomuce nmpoucaypbl OHNCHUBaAaHUA

[Ipouenypa oOlEHMBaHUSA  pE3yJbTaTOB OO0ydYeHHS 1O  JAUCIUIUIMHE,
XapaKTepU3yIOUUX ATarnbl (POPMUPOBAHUS KOMIETEHIIUM, PEeACTaBIeHa NacoOpTOM
(OH/Ia OIICHOYHBIX CPEJICTB MO AUCIUILIHHE (pa3aen 1).

KoMIuieKT o1eHO4HbIX CPeICTB XpaHUTCs Ha Kadeape, MOoIeKUT OOHOBIICHUIO
no Mepe HeoOXomauMocTh. [l MpoMEeXyTOYHOW arTecTallud B BHJE JK3aMeHa
kaxnoe OC mo mucuMIuIMHE OOHOBJISICTCS M yTBepiKaaercs 3a 14 mgHel mo Havana
CECCHOHHOIO0  Mepuoja M XpaHUTCd B HEJOCTYIHOM  MECT€  OT
HECAaHKIIMOHUPOBAHHOTO J0cTyna. OTBETCTBEHHOCTh HECET Kadeapa.

Ilopsitok  mnpoBedeHUs]  TEKYyIIero  KOHTPOJSI  YCIIEBa€MOCTU U
MPOMEKYTOUYHOM  arrecTtauumu  oOywaromuxcss  YHuBepcutrera mno  OIIOII
pernamentupytorcst  [lojmoxkeHueM O TeKylIeM KOHTPOJIE YCIEBAEMOCTH U
MIPOMEXYTOUHON aTTeCTallMy 00YyUaroIIMXCsl MO MPOrpaMMaM BBICIIETO 00Opa30BaHUsI.

Texkymuii KOHTPOJb YCHEBAEMOCTH B YHHUBEPCUTETE SBIsAECTCA (POpMOM
KOHTPOJISl KauyecTBa 3HAHUM OO0Y4YaroIIUXCsl, OCYLIECTBIISIEMOTO B MEXCECCUOHHBIN
nepuoa o0y4eHHs ¢ Iebto onpeeneHns kadectsa ocsoerust OITOIN.

Tekymnii  KOHTPOJIb  YCIIEBAEMOCTH  OCYILUECTBIISIETCS: HAa  JICKUHUSX,
MPAKTUYECKUX (CEMHUHAPCKUX) 3aHATHUSIX, B pPaMKax KOHTPOJISI CaMOCTOSTEIIbHOM
paboTHI.

OO6yuatomuecs 3apanee HPOPMHUPYIOTCS 0 KPUTEPUSX U TIPOLIETYPE TEKYIIETO
KOHTPOJII  yCIIEBA€MOCTH TMPEMOJaBaTe/IIMU IO COOTBETCTBYIOMICH y4eOHOM
JTUCUUIUIMHE (MOIIYJIs).

VYcneBaeMocTh NPU TEKYIIEM KOHTPOJIE XapaKTEepU3yeT OoO0bEeM U KayecTBO
BBITIOJTHEHHOHN 00yYaromumMcs padoThl 10 AUCIUTIINHE (MOIYIIIO).



[legarornyeckue Buabl U (OPMBI, HCHOJB3YEMBbIE B NPOLECCE TEKYIIETO
KOHTPOJIS yCIIEBAEMOCTH OOYYarOIIMXCSl, ONPEIEIAIOTCS METOIUYECKON KOMUCCHUEH
kadenpsl. BeiOupaemblii BuA TEKyLIET0 KOHTPOJIS 00eCeunBaeT HaubosIee MOJIHbIN U
OOBEKTUBHBIM KOHTpOJIb (M3MEpEeHHE U (PUKCUPOBAHHUE) YPOBHA OCBOCHUS
pE3yIabTAaTOB O0YUYEHHUS 110 AUCLUILIAHE.

[IpenonaBatenn MpPEeAOCTABISAIOT CBEACHHS O TEKyUIEHd YCIIEBA€MOCTH
oOydaromuxcsi B paMKax MPOBEACHUS TEKyIIEeH aTTeCTallii B CEMECTPE B J€KaHATHI/
y4eOHBI  OTHEN  HMHCTUTYTa B  CPOKH,  OIpENEJICHHbIE  BHYTPEHHUMH
pacropsIUTeIHLHBIMI JOKYMEHTaMU Y HUBepcHuTeTa ((hakynbTeTa, uHCmumyma,).

B memsx obecrneueHus TEKYIIEr0 KOHTPOJsS YCIEBAa€MOCTH IMpEnoaBaTeib
MIPOBOJIUT KOHCYJIbTALINH.

[IpenogaBaTenp, BeAyUIMM 3aHATHS ~ CEMUHApCKOrO0  TUIA, I[POBOJUT
aTTecTANMI0 O0YYalIIMXCH 3a NpOLIeJIIMi Nmepuoia. ATTecTanus MPOBOIUTCS,
€CJId TPOBEICHO HE MeHee 3 NPaKTUYECKUX (CEMHHApPCKUX) WU J1a00paTOPHBIX
3aHATUN, B YCTAHOBJICHHbBIE JI€KaHATOM/ MHCTUTYTOM CpPOKH, HEe pexe 1 pasa 3a
yueOHblli  cemecTp. OOyuaromumecss aTrTecTylOTCsl IyTE€M  BBICTABICHHUS B
COOTBETCTBYIOIIYIO IPYIIIIOBYIO0 BEIOMOCTh 3alIUCEN IO CUCTEME: «aTTECTOBAH» WM
«HE aTTECTOBaH.

[IpenonaBatenb, MNpOCTaBisisi WTOTH ATTECTALMM, JOBOJMUT PE3YJIbTaThI
aTTeCTallid JI0 CBEIEHUS CTYIACHUECKONW TpyNmbl U OOBSICHIET NPUYUHBI
OTPULIATEIBHOM aTTECTALUHU IO 3aIPOCy 00YyHarOIIErocs.

[Ipu aTTecTanyu 00y4yarOUXCsl YYUTHIBAIOTCS CIIETYIONINE (PaKTOPBHI:

— pe3ynbTarhl pabOThl Ha 3aHATHAX, IOKa3aHHbIE IPU STOM 3HAHUSA IO
OUCLMIUIMHE  (MOAYJIIO), YCBOCHHE HABBIKOB IPAKTUYECKOTO  MPUMEHEHMS
TEOPETUUECKUX 3HAHWUW, CTENEHb AKTUBHOCTH Ha MPAKTHUECKUX (CEMHHAPCKUX)
3aHATHUSX;

— pe3yNbTaThl U AKTUBHOCTH YYaCTHUS B CEMHUHAPAX M KOJUIOKBHYMax;

— PpE3yJIbTaThl BHITIOJHEHHUS KOHTPOJIBHBIX padoT;

— pe3ynbTaThl U 00BEM BBINOJHEHHBIX 33/JlaHUN B paMKaX CaMOCTOSITENIbHOM
paboThI O0YYAIOIIMXCS;

— pe3yJbTaThl JIMYHBIX Oecely CO CTyJEeHTaMu [0 Marepuaily ydeOHOH
JTUCHUTUIUHBI (MOAYJIA);

— MOCEUIEHUE CTYJEHTaMH, CEMUHApCKUX U MPaKTUYECKUX 3aHATHH,
J1a00paTOPHBIX padoT;

— CBOEBpPEMEHHAasl  JIMKBUAALMS  3aJ0JDKEHHOCTEH 1Mo  NpOHACHHOMY
maTepuaiy, BO3HUKIIUX BCJIEJICTBUE npomnycka 3aHATUN 1100
HEYJIOBJIETBOPUTEIBHBIX OLIEHOK MO pe3yJbTaTaM pabOThl HA 3aHATHUSX.

— pe3yNbTaThl MPOXOXKIEHUS KOHTPOJBHBIX TOYEK MO IUCHUIUIMHE (TIpu
UCIIOJIb30BAaHUU OAJIIbHO-PEUTUHIOBOM CUCTEMBbI)

IIpome:xxyTounast arrecranmusi oOOydYarOUIMXCsl YHUBEPCUTETA SBIISETCS
(dopMoOii KOHTPOJIA pe3yJabTaTOB OO0YUYEHUS MO AUCIUIUIMHE C IEJIbI0 KOMIUIEKCHOTO
OTpe/eNieHUs] COOTBETCTBUS YPOBHS M KadecTBa 3HAHWH, YMEHUH W HaBBIKOB
oOyyJarouxcsi TpeOOBaHUsIM, YCTAHOBIIEHHBIM 00pa30BaTeIbHOM MPOTrpaMMOi.

dopMHpOBaHUE  OLEHKHM  TEKYIIEro  KOHTPOJII  YCIEBAa€MOCTH U
MIPOMEXYTOUYHOM aTTeCTallMy MO0 UTOTaM OCBOEHHUS TUCIHUIUIMHBI OCYIIECTBISIETCS C



HCITIOJIb30BAHHUEM 63.JIJIBHO-pCﬁTPIHI‘OBOﬁ CHCTEMBI OLICHKH 3HAHUU 06yqa10m1/1xc51,
Tp€6OBaHI/I$[ K KOTOPBIM H3JI0KCHEI B [Tonoxxenun o 6aHHLHO-p€ﬁTHHFOBOﬁ CHCTCMCE.

7. Oco0eHHOCTH 0CBOCHUS JUCHUIIMHBI ISl HHBAJTH/I0B U JINL C
OrpaAHNYeHHBIMHU BO3MOKHOCTAMU

OO0y4deHne 00ydJaromuXcs ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbS IIpU
HEO0OXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouell mporpaMMbl
C UCTOJIb30BaHUEM CIEIMATBHBIX METOJIOB OOYUEHHUS U TUAAKTHUECKUX MaTEpUasIOB,
COCTABJICHHBIX C  Y4YE€TOM  OCOOEHHOCTEH  IMCHUXO(PU3UYECKOrO0  Pa3BUTHA,
UHIAVBUIYAIbHBIX BO3MOXKHOCTEH W NPHM He00X0AMMOCTH 00ecneduBaIOIINX
KOPPEKIHNI0 HAPYIIEHW Pa3BUTHA M COIHAJIBHYIO AJANITAIMIO0 YKA3AHHBIX JIUII.

CamocrosiTenbHas paboTa 00ydaroumxcsi ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMHU
3lI0pOBbSl M WMHBAJIMJIOB IIO3BOJISIET CBOEBPEMEHHO BBISIBUTH 3aTPY/IHEHUS U
OTCTaBaHUE U BHECTH KOPPEKTHUBHI B yUeOHYIO J1eaTeNbHOCTh. KoHKpeTHbIe (hopMbI U
BHUJIbI  CAMOCTOSITENIbHOW  pabOThl  OOydYaromuxcst JUL C  OTPpaHUYEHHBIMH
BO3MO’KHOCTSIMU 3/I0POBbSI U MHBAJIUJIOB YCTaHABIMBAIOTCS MpernoaaBareiaemM. Boioop
dbopM U BHUIOB CaMOCTOATEIIBHOM pabOThl, OOYYaIONIUXCS C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU ~ 37I0POBbSl M HMHBAJIWAOB OCYUIECTBISIETCS € YYETOM HX
CIIOCOOHOCTEM, OCOOEHHOCTEW BOCIPUATUS M TOTOBHOCTH K OCBOEHHIO Y4eOHOIO
Marepuana. POpMbI CaMOCTOSTENbHOW paOOThl YCTAHABIMBAIOTCA C YYETOM
WHJIUBUAYAIBHBIX MCUXO(PU3NUECKUX O0COOCHHOCTEHN (YCTHO, MMChbMEHHO Ha Oymare
WINA Ha KOMIIBIOTEPE, B OpME TECTUPOBAHMSI, FTEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (POPMBI MPEICTABICHUS OLEHOYHBIX CPEJICTB — B IeYaTHOU (hopme
WK B pOpME 3JIEKTPOHHOr0 T0KyMeHTa. [Ijig 00ydaromumxcsi ¢ HapyIIeHUsIMU 3pEHUs
PELyCMaTPUBACTC BO3MOXKHOCTh IPOBEACHUS TEKYLIETO0 W IMPOMEXYTOYHOIO
KOHTpoJiZ B ycTHOH (¢opme. Jlig oOydaromuxcsi C HapyLIEHUSIMU —CllyXa
PEeLyCMaTPUBAETCS BO3MOYKHOCTh IPOBEACHUS TEKYLIErO0 W IMPOMEXYTOYHOIO
KOHTPOJISl B MUCbMEHHOU (popme.

Tabmuma 7.1. — Kareropun oOyuarommxcss ¢ OB3, crnocoObl BOCHPUSATHS HMU
uHGOPMAITUU U METOJIbI NX 00YUYCHHUSI.

Kareropuu oGydarommxcs 1o Meroast 00yueHuUs
HO30JIOTUSIM
c Crnensle. Ayouanvno-kunecmemuueckue, IIpeAyCMaTPUBAIOLINE
HapymeHussM | Crioco6 MOCTyIUIeHHe y4eOHOW HWH(OpMaIMK TMOCPEICTBOM ClyXa WU
Y 3pEHHUS BOCIIPUSATHUS OCSI3aHMUSL.

nH(popManuu: Moryt wucnonb3oBaTbCcs TMpPU  YCIOBUM, YTO BH3yajbHas

oCsI3aTeIbHO- uHpopmManua OyaeT aJanTHpoOBaHA Ui JIUI[ ¢ HAPYIICHUSMU

CIyXOBOM 3pEeHUS:

CnabGoBumsiye. | 6U3yanbHO-KUHecmemuveckue, MpeaIoyaraloliue nepenady Hu

Cnoco0 BOCIIpUSATHE Yy4eOHOW HMH(pOpMalHUKM TPH TOMOIIU 3PEHUS H

BOCITPUSTHUS OCSI3aHMS;

uH(OpMAaIHH: ayJlno-BU3yalibHble, OCHOBAHHbBIE Ha IpeJICTaBICHHE Y4yeOHOMH

3pUTEITHHO- uH(pOpMallMK, TPU KOTOPHIX 3aJCWCTBOBAHO 3pUTEIHHOE U

OCs3aTENIbHO- CIIyXOBO€ BOCIIPUSITHE;

CIIyXOBOH ayouo-eu3yaibHo-KuHecmemudeckue,  Oasupyromecs  Ha
NpeJICTaBIeHUH  HHQOpPMAlMKM, KOTOpas TOCTyMaeT o
3pUTEIILHOMY, CIyXOBOMY M  OCA3aTEJIbHOMY  KaHallaM
BOCIIPUSTHE.




C I'nmyxue. 8U3YANILHO-KUHecmemuyecKue, Tpeanoiaraloinye nepenayy u

HapymeHusm | Croco6 BOCIIpUATHE Yy4eOHOW HMH(pOpMAMK TPH TOMOIIU 3PEHUS H

U cityxa BOCIIPUSTHUS OCSI3aHMUSI.
uHpopManuu: MoryT uCHoib30BaTbCsd MpPH  YCIOBUU, UTO ayAHalbHas
3pUTENBHO- uHpopManus OyaeT aJanTHpoOBaHA IS JIMI[ C HAPYMICHUSMU
ocsI3aTelIbHBIH ciyxa:
Crnabocnplamme | ayouo-eusyaivhsvle, OCHOBAaHHBIC Ha TPEICTABICHHE Y4eOHOM
. uH(pOpMallMK, NpPU KOTOPBIX 3a/J€WCTBOBAHO 3pUTEIBHOE U
Crnoco6 CIIyXOBO€ BOCHPHUSITHE;
BOCHIPUSITHS ayouanvbHo-KuHecmemuyecKue, Mpe1ycMaTpUBaoIINe
UH(OPMALHH: MOCTYIUICHHE Yy4eOHOW WH(GOpPMAlMU TIOCPEACTBOM CllyXa W
3puUTenbHO- OCsI3aHUS;
ocsI3aTeNIbHO- ayouo-eu3yaibHo-KuHecmemudeckue,  Oasupyrommecs  Ha
CIIyXOBOH NpeJCTaBlICHUH  HHQOpPMAIMKM, KOTOpas TOCTyMaeT o

3pUTEILHOMY, CIYXOBOMY M  OCA3aTEJIbHOMY  KaHallaMm
BOCIPUSATHE.

C Croco6 —  GU3YANbHO-KUHecmemuiecKkue;

HapyHmICHUAM BOCIIpHUATUA — ayauo-gugyaﬂb].lble;

A ONIOPHO- uH}popmanuu: — ayouanvHo-KuHecmemuieckue;

ABHUTATCIBHOT | 3pUTEIBHO- —  ayouo-6u3yaIbHO-KUHECMemu4ecKue.

0 ammnapara ocsI3aTeNIbHO-
CIIyXOBOM

Ta6muma 7.2. — CriocoObI ajanTauu 00pa3oBaTeIbHBIX PECYPCOB.
Yenoenvie obosnauenus:
«+» —o0pa3zoBaTeNIbHBIN pecype, He TpeOYIOUIHiA aaanTalim;

«ADy» — aganTUpOBaHHBIN (hOpMAaT K OCOOEHHOCTSAM IpUeMa-fiepenaun nHdopmanuu
oOy4aromuxcst “HBaUA0B 1yl ¢ OB3 ¢opmaT 06pazoBaTelbHOTO pecypcea, B TOM YHCIE C
UCIOJIb30BAaHUEM CHEIHABHBIX TEXHUYECKUX CPEJICTB;

«AD»— anbTEepPHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOTO pecypca

Karteropuu Oo0pa3oBaTtesbHbIE pecypcehl
o0y4yarommxcs DJIEKTPOHHbBIE IMeuaTHble
10 HO30JIOTHSIM MyJbTHMe]| rpaduyecKkue | ayauo TeKCTOBbIE,
na 3J1eKTPOHHBbIE
aHAJIOTH
neYyaTHbIX
H3JaHuil
C Cnenble AD AD + AD AD
HapyLICHUS (Hammpumep, (Hammpumep, | (Hampumep,
MU 3pEHUS co3JlaHue ayImo NeYaTHBIN
MaTepHaTbHON OIHCaHHE) MmarepHa,
MOJIENN BBITTOJTHEHHBI
rpapuuecKkoro it penbedHO-
oOBekTa TOYEYHBIM
(3Dmonenn) mpupTOM
JI.bpaiins)
CaboBU AL AD AD + AdD AdD
ne




C ['myxue AD + AD + +
HapyILLIEHUs (Hampumep,
MU CIIyXa TEKCTOBOE
OIMCaHuE,
rurnep-
CCBLIKH)
Crnabocabliia AD + AD + +
ye
C HapyLIEHUSIMH OIIOPHO- + + + + +
JIBUTATEJILHOTO almapara

Tabmuna 7.3. - ®opMbI KOHTPOJISI M OIICHKH PE3yJIbTaTOB 00YUYCHHS HHBAIUIOB
u nuir ¢ OB3 B CIIOI DY

Karteropuu
00y4yarIMXCcs
10 HO30JI0THAM

®opMa KOHTPOJISI U OLIEHKH Pe3yJIbTATOB 00yUeHHUs

C HapylieHusIMU
3peHus

- ycmHas — npoeepka: — TUCKYCCHH,
cobecesi0BaHusl, YCTHBIE KOJUIOKBUYMBI U JIp.;
- C ucnonvsosamuem Komnvlomepa u cneyuanvhoeo I10: pabota ¢
AJIEKTPOHHBIMU ~ 00pa30BaTEIILHBIMUA ~ pECypcaMu, TECTHpPOBaHUE, pedeparsl,
KypPCOBBIE TPOEKTHI, JUCTAaHIIMOHHBIE (DOPMBI, €CITH MO3BOJIET OCTPOTA 3PEHUS -
rpadudeckue paboTsl U Ip.

TPCHUHI'H, KpYTJIbIC CTOJIBbI,

C HapyleHusIMU
ciryxa

- NUCbMEHHAs ~ NpogepKka:  KOHTPOJbHBbIE,  rpaduueckue  paboThI,
TECTUPOBAHUE, TIOMAILIHUE 33/1aHUs, ICCE, TUCbMEHHbIE KOJUIOKBUYMbI, OTUETHI U
ap.;

- C ucnonv3osamuem Komnviomepa u cneyuaivrozo I110: pabota ¢
ANEKTPOHHBIMU OOpa30BaTEIbHBIMU pECypcaMu, TeCcTUpOBaHHE, pedeparsl,
KYPCOBBIE MPOEKTHI, TpaduuecKkre padoThl, TMCTAHIUOHHBIC ()OPMBI U JIp.

C HapymeHUsIMU
OTIOPHO-
JIBUTATEIILHOTO
arrmapara

- NUCOMEHHASA NPOGEPKA, C UCNONb306AHUEM CHEeYUATbHbIX MEXHUYEeCKUX
cpedocmes (aNbTEPHATUBHBIX CPEICTBA BBOJA, YIPAaBJIECHUS KOMIBIOTEPOM M Jp.):
KOHTpOJIbHBIE, Ipaduyeckue padoThl, TECTUPOBAHME, JOMAIIHHE 33aJaHMs, 3CCE,
MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIp.;

- YCMHAs NPOGEPKA, ¢ UCNOTIb30BAHUEM CNEYUATbHBIX MEXHUYECKUX CPeOCme
(cpencTB  KOMMYHHUKAIM):  JUCKYCCHM, TPEHUHIH, KpYIJIble  CTOJBI,
co0ece1oBaHus, YCTHbIE KOJUIOKBUYMBI U JP.;

- C UCnonvb3oeanuem Komnvromepa u cneyuanvbio2o 110 (anbTepHATUBHBIX
CPeACTB BBOJA M YIPABICHHUS KOMIIBIOTEPOM M JIp.): paboTa ¢ 3JIEKTPOHHBIMHU
o0Opa3oBaTeNbHBIMU pECypcaMH, TECTUPOBAHUE, pedepaThl, KypCOBbIE MPOEKTHI,
rpagpuueckue  paboThl, JUCTAHIMOHHBIE (QOPMBI -  TMPEANOYTHUTEIbHEE
00y4aroluMcsi, OTpaHUYEHHBIM B IEPEBUKEHUH U JP.

7.1. 3amaHusi sl TeKYUIero KOHTPOJsl AJA HHBAJMAOB U JIMI C
OrpaHMYEHHBbIMHM BO3MOKHOCTSIMU

Texywuii KoHmMpPOL

U npomexcymoyHas ammecmayus 00yHarolUXCs

uHBAIMIOB U Jinl ¢ OB3 ocymiecTBIisIeTCs ¢ UCMOJIb30BaHUEM OLICHOYHBIX CPENICTB,
aJanTUPOBAHHBIX K OIPAHUYEHUSAM WX 370POBbS U BOCHPUATHS UHPOpPMALIUU, B TOM
YUCJIE C UCITOJIb30BAHUEM CIIEIIUANBHBIX TEXHUYECKUX CPEJICTB.

Texywuti KOHmpoab ycnegaemocmu 0751 00yuarowuxcs uneanuoos u auy ¢ OB3
HaIpaBJIeH Ha CBOEBPEMEHHOE BBISIBJIEHUE 3aTPYAHEHUN U OTCTaBaHUsl B OOyYEHUH U
BHECEHUS KOPPEKTHBOB B YYEOHYIO J€ATE€IbHOCTh. BO3MOMXHO OCYIIECTBICHHE




BXOJHOI'0 KOHTpPOJIA JIA OIpPCACICHUHU €TO CHOCO6HOCTCI\/’I, 0COOEHHOCTEM
BOCIIPUATHUA U TOTOBHOCTH K OCBOCHHIO yqe6Horo Marcpuala.

7.2. 3anaHus 1Jisl NPOMEKYTOYHOM aTTecTAllMM [IJI HHBAJIU/IOB U JIHII C
OrpAaHNYCHHBIMHU BO3MOKHOCTAMU

Dopma  npomexcymounou ammecmayuyu  yYCTAHABIMBAETCA C  yYETOM
UHIUBUYAIbHBIX MCUXO0(MU3NUECKUX 0COOCHHOCTEN (YCTHO, MUChMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B opMe TecTHpoBaHud U T.1.). [Ipu HeoOXommumocTu
o0y4Jaroummcst Ipe10CTaBIsAETCs JOOIHUTEIBHOE BpEeMs JIsl IOJTOTOBKH OTBETA.

IIpomesicymounas ammecmayusi, Ipu HEOOXOTUMOCTH, MOXKET MPOBOJAUTHCS B
HECKOJIBKO 3TaroB. {11 3TOro peKOMeHIyeTCsl UCIOIb30BaTh PYyOEKHBIA KOHTPOJIb,
KOTOPBIA SIBJISIETCS KOHTPOJIBHOM TOYKOW IO 3aBEPIICHUIO M3YUYEHHS pas3ieia WIIH
TE€MbI JUCHUIUIMHBI, MEKIUCIUIUIMHAPHOTO Kypca, MPAKTUK U €€ Pa3/eoB C IEIbI0
OIICHMBAHUS YPOBHS OCBOEHHS MpPOTrpaMMHOro marepuana. PopMbl U CpPOK
IPOBEICHUsST PYOEKHOTO KOHTPOJISI OMPENeIsIIOTCs IpernojaBaTesieM (MacTepoM
IIPOU3BOJICTBEHHOTO OOYYEeHHS])) C YYETOM WHAMBUAYAJIbHBIX TCUXO(PU3HUUECKIX
0COOEHHOCTEH 00yUaroImuXCs.
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