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1. Ilepevyenb KOMIleTEeHUMA M dTanbl UX (OPMUPOBAHUS B NPoIleCCE OCBOCHUS
AUCUMILTHHBI

1.1. ®onHja OIEHOYHBIX CPEIACTB NpPEAHA3HAYEH [JIsi OLIEHKH OCBOCHUS
00pa30oBaTeIbHBIX PE3YIBTATOB YYEOHOU OUCYUNTIUHDL.

Paboueit mporpamMmoili AUCHMIUIMHBEI TPETYCMOTPEHO (OPMHUPOBAHUE
CHEAYIOMIMNX KOMIIETEHIINH:

Ta6muma — 1.1.1. [lepeuenb hopMUPYEMBIX TUCHUIUIMHOM KOMIETESHIINMI

Kon HanmMeHoBaHME KOMITETCHITH
KOMITCTCHITHH
OK-6 CIOCOOHOCTBIO ~ paboTaTh B KOJUIGKTHBE,  TOJIEPAHTHO

BOCIIPUHUMATh COIMAJIbHBIC, ATUYECKHE, KOH(ECCHOHAIbHBIE U
KYJIbTYPHBIE pa3JIUyus

OIIK-3 TOTOBHOCTBIO IIPUMEHATH HOPMAaTUBHO-IIPABOBYIO 51
TEXHOJIOTUYECKYIO JOKYyMEHTALUIO, pErIaMEHTHPYIOLTY IO
TOCTUHUYHYIO JEATEIBHOCTD

1.2. KoHeuHbIMM pe3yJbTaTaMHU OCBOEHMSI JAMCLUUIUIMHBI  SIBISIOTCA
C(OPMUPOBAHHBIE «3HATBhY», KYMETb», «BIAJETh», PACIHUCAHHBIE MO OTIEIbHBIM
COJIEPKATEIbHBIM KOMIIOHEHTOM KOMIETEHLIUH, (POPMUPYIOUIUXCSA AUCIUTIIIMHOM.
dopMHUpOBaHUE ITUX JECKPUNTOPOB IPOUCXOIUT B TEUEHHUE BCETO CEMECTpA IO
TamaM B paMKaxX pas3jIMyHOrO BUJA 3aHIATHM M CaMOCTOSATEIbHON palOOTHI.
[InaHnpyeMble pe3ynbTaThl OCBOCHUS AUCUUIUIMHBI, XAPAKTEPU3YIOLIUE ITAIbl
(bopMHpOBaHUS KOMIIETEHIINU:

Tabmuma — 1.2.1. Pe3ynabTaThl OCBOSHUS JUCITUTIIMHBI

e HaumenoBanue IInanupyemsie pe3ybTaThl
AUCHMITUHBI 00y4eHHsI/MHAUKATOPBI 10CTHKEHHA
(opmupoBanus .
. KOMIIeTeH Ui
KOMIeTeH Ui
(moka3zaTesii OCBOEHUSI KOMIIETEHIINHN )
1 2 3




HanmeHnoBanue ILnannpyemMsble pe3yibTaThl
AMCUHMILINHBI 00y4eHHsI/MHAMKATOPBI J0CTUKEHHUS
KOMIIeTEeHIM i
(Tokazaren OCBOCHHUSI KOMITETCHIIHH )

dTanbl
(¢opmupoBanus
KOMIIeTeHIN I

1 2 3

3HaTh: OCOOCHHOCTH palbOTHl B KOHTAKTHOM 30HE
TOCTHHUYHOTO  TPEONpUSITHS,  COAEp)KaHUE U
CYLIHOCTb OpraHU3alHOHHO-TEXHOJIOTHYECKUX
MPOIIECCOB  OOCTY>KWBaHUS, NPHUHIUNB W METOJBI
HHIUBUAyaTbHOTO oOcmyxuBanus Hacenenus 33 (1)
(OK-6)
Tperuit ypoBeHb CepricHas YMmerb: a3 pexTHBHO B3aMMOJICHCTBOBATH c
(TIpoIBHHY THIA) KOJUIEKTUBOM TIPY OOCITYXHBAHWH PA3TUYHBIX THIIOB
JESITeNbHOCTh N

(OK-6) — 2 norpedurTeneli B COOTBETCTBHH C COLMAIbHBIMU,
ATUYECKUMH, KOH()ECCHOHAIHHBIMU W KYJIBTYPHBIMH
pazmiumsmu Y3 (1) (OK-6)
Bnaners: HaBbIKaMu pPabOThI C COTPYAHMKaMH MU
MOTPEOUTENSIMHU C MICUXOJIOTHUECKUMH, COIMAILHBIMH,
STHUYECKUMH, KOH()ECCHOHATBHBIMU H KYJIBTYPHBIMH
pasmuumsamu B3 (11) (OK-6)

3HaTh: HOPMATUBHO-TIPABOBYID M TEXHOJOTHYECKYIO
JIOKYMEHTAIINIO, PEerjaMeHTHPYIOLIYI0 CEpBUCHYIO
JEATENIbHOCTh ~IPEANPUSATUN TroCTeNpuUMcTBa 32
(OIIK-3)
VYMeTh: pa3pabaTeiBaTh TEXHOJOTMYECKHE CXEMBI
o0cIyXKUBaHUS norpeduTenei TOCTHHUYHOTO
Bropoii ypoeHs Ceprucsas MPEANPUATHS, KOPIIOPATUBHBIA KOJEKC TOCTUHUYHOIO
(yrmyOuieHHBI) NPENNpPUATHs, CTPYKTYpHBIE CXEMBI  CEPBHUCHBIX
(OIIK-3) - 2 JICATCIBHOCTR IPOIIECCOB rOCTUHUYHOTO npeanpustas Y2 (OITK-3)
Brnaners: Meromamu pa3pa0OTKM TEXHOJOTMYECKHX
cXeM O00CIy)XHBaHUsl TOTpeOuTeNeld TOCTHUHHYHOTO
NPEAIPUATHSL, KOPIIOPAaTUBHOI'O KoJeKca
TOCTHHHUYHOTO TPEONPHUSTHS, CTPYKTYPHBIX CXE€M
CEPBUCHBIX IPOLECCOB TOCTUHUYHOTO MPEANPUATHS
B2 (OIIK-3)

1.3. BxomgHo#l ypoBeHb 3HAHWH, YMEHWH, OMNbITA JIEATCIHLHOCTH,
TpeOyeMbIX JIJ1s1 GOPMHUPOBAHUS KOMIIETEHIIUU:

- ONPEAENSACT UHINBUIYAJIbHBIC XapaKTEPUCTUKN YEJIOBEKA KaK LIEJIOCTHOMN
COIMAILHOM JIMYHOCTH, €70 MOTPEOHOCTU, UHTEPECHI U IIEHHOCTHBIC OPUEHTAIINH,

- opraHu3yer paboOTy KOJUIEKTHBA, WICHOB KOTOPOro  OTJIMYAIOT
CoIMaJIbHbIE, STHUYECKHUE, KOH(ECCUOHAIbHBIE U KYJIbTYPHbBIC Pa3INUus;

- B3aUMOJICHCTBYET OCCKOH(IMKTHO B KOJUICKTHUBE, pellas CTaHIapTHHIC
3aJlayd Ha OCHOBE COITMAJbHBIX, ITHUYECKUX, KOHPECCUOHAIBHBIX M KYJIbTYPHBIX
pa3uuum;

- OmpenenseT CIocoObl ¥ TMPUEMBl TPEAOTBPAIICHUS BO3MOMKHBIX
KOH(DJIMKTHBIX CHUTyalluid B mporecce MNpodhecCHOHATBHOW JesATeIbHOCTH Ha
OCHOBE COITMATIBHBIX, ITHUYECKUX, KOHPECCHOHABHBIX U KYJIbTYPHBIX Pa3Induil;




- IPUMEHSET CYIIECTBYIOIIYI0 HOPMATHBHO-TIPABOBYIO U TEXHOJOTHYECKYIO
JOKYMEHTAIlMI0O ¥ pa3palaThiBaeT JOKYMEHTAIMIO, PErjJaMEHTHPYIOIIYIO
TEXHOJIOTHYECKHE MPOIECCHI HA MIPEANPUATHIX TOCTCTIPUUMCTBA;

- TPUMEHSET METOIbl OOCITYXKMUBAaHUS IOTPEOWTENe B COOTBETCTBUU C
BHYTpU(PUPMEHHBIMH CTaHIapTaMU 0OCTY>KUBAHUS TOCTEH;

- ONpeAeNnseT METOAbl OIEHKM KadecTBa YyCIyr M OOCTy>KUBaHUS
noTpeduTeneii, MerogamMu OOCTY>KUBAHHUS TIOTPEOUTENICH B COOTBETCTBHH C
BHYTpU(DUPMEHHBIMU CTaHIAPTaMU OOCTYKUBAHUS TOCTEH.

2. Ctpykrypa ®OC no 1ucumIiinHe

Ouenka IIPOBOJMTCS METOJ0M COIIOCTABJICHUS MapamMeTpoB
MPOJIEMOHCTPUPOBAHHON OOYyYAIOIIMMCSI MPOJYKTa JEATEIBHOCTH C 3aJaHHBIMU
ATaJIOHAMU U CTAaHAAPTAMHU 10 KPUTEPUSIM.

JI71s1 OJIOKUTENBHOIO 3aKIIFOYEHHUS 110 PE3yJIbTaTaM OLEHOYHOM MPOLEAYPbI
no y4yeOHOM NHUCIMIUIMHE YCTAaHOBJICHO IMOPOTOBOE 3HAYCHHE IOKa3aTels, MpH
KOTOPOM IPUHUMAECTCS IOJIOKUTEIBHOE PELICHUE, KOHCTATUPYIOLIEE PE3YJIbTAThI

OCBOCHMA JUCHUIIIINHEIL.
Ta6J'II/IHa —2.1. O0BeKTHI OOCHHUBAHUA U HAMMCHOBAHHC OLICHOYHBIX CPCACTB

Homep n Dopmbl O0beKThl OLlEHNBAHUS Bup 3ansaTus / ®opma
HAaUMECHOBAHUEC TEM TEKYLIEro HaumeHoBaHue npoBeacHu
KOHTPOJIA OICHOYHBIX 1 ONCHKH
ycrneBaemMoc cpeacTs
™ YcrHasn/nu
CbMECHHas
®opMmbl
MPOMEKYTO
YHOH
arrecranmu
1 2 3 4 5
Pasznen 1. | PyGexubrit Kontponbshas Touka 1 Kontponbhas | Ilucemenn
TexHonorun KOHTPOJIb pabota/Tectup ast
o0cyXKUBaHUS OBaHUE
moTpeOuTeNeH.
ITopsimok
opra"m3anuu paboThl
KOHTaKTHOU 30HBI.
1.1. Beemenme B | Tekymmuit DKOHOMHYECKASI CYITHOCTh CEPBUCHOM I13/Pemenue YcerHas
JUCHUIUIUHY KOHTPOJIb nesitenbHocTH. OCHOBHAS 33/1a4a KeMCcoB
«CepBucHas CEPBUCHOM JIEATENBHOCTH.
JIEATEIIBHOCTE)» Crnenuduryeckuii xapakTep CEpBUCHON
JIeATEIbHOCTH. MeCTO CepBUCHOMN
JESATENBHOCTU B COLMAIBHBIX
B3anMoielcTBUsAX. PasHOOOpasue u
BU/JIbl CEPBUCHOM JIESITEILHOCTH.
1.2. CranoBnenne u | Texymuit OcHoBHBIE XapakTepucTuku pazputust | C3/Yuactue B VYcrHas
pa3BUTHE CEPBUCHOM | KOHTPOIb CEPBHCHOM JIEATENBHOCTH B JTUCKYCCHH
JIeSITENIBHOCTH. JIOMH/1yCTPHAIBHOM OOIIECTBE.
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[Ipobnembt u OCHOBHBIE XapaKTEPUCTUKU PA3BUTHS
TEHJEHIIUN Pa3BUTUSA CEPBUCHOMH JIESITEIBHOCTU B
CEPBHUCHOMI WHAYCTpHaIbHOM o0mecTBe. OCHOBHEIE
JIeSITENIbHOCTH. XapaKTEepUCTUKU PA3BUTHS CEPBUCHOMN
JESITEIbHOCTH B IOCTUHY CTPUATIBHOM
obmectBe. OcOOEHHOCTH
HCTOPUYECKOTO Pa3BUTHUS CEPBUCHOM
nestenbHocTH B Poccun. OcobeHHoCcTH
COBPEMEHHOI'0 Pa3BUTHS CEPBUCHOM
nesTenpHoCcTH B Poccuu.
Knaccudukanus ycmyr no JlaBnoky.
[Toaxonpl K KIaccu(pUKaMU YCIYT.
13. VYecayra xak | Tekymmuit CepBuCHas IeITEILHOCTE Kak (popma 113, C3/ YcrHas/
pe3ynbTaT KOHTPOJIb YIOBJIETBOPEHUS TOTPEOHOCTEHH. IlonroroBka | mMCbMEHHa
CEPBHUCHOI Knaccugukanus norpedHOCTEH B Mpe3eHTaLunH, o
JeSITEIbHOCTH yCIIyrax 1 CepBUCHOM 00CITy>KHBaHHH. pereHue
CpaBHEHHE OTIINYUTEIHHBIX CBOMCTB MPaKTUIECKUX
yciyru u ToBapa. L[BeTok yciyru — 3ajad,
OCHOBHOM MPOAYKT B OKPYKEHHUHU TPYIII perieHue
JOTIOJTHUTENBHBIX U COILYTCTBYIOILIUX KelcoB
yeiyr. OTIn4us AKU3HEHHOT' O IUKIIa
yciyru ot ToBapa. OcobeHHOCTH
OTIpeIeJICHHSI Ka4eCTBa YCIYTH.
Bocnpusrtue kauecTBa TOCTHHUYHBIX
YCIIYT TOTPEOUTEINICM.
1.4. Texnomornu | PyOexHbrit Oco0eHHOCTH pa0OTHI C PA3TUIHBIMA [ToxroroBka YcrHas/
CEpBUCHOM KOHTPOJIb TUIIAMU KJINEHTOB B COOTBETCTBUU C [IPEe3CHTalMs | NMCbMEHHA
JIeSITeIbHOCTH B CYLIECTBYIOIMMH KIaCCUPHUKAIUIMH [13/Pemenne A
KOHTaKTHOH 30HE muaHOCTH. TpeboBaHus K KelCoB,
OpeanpUITHS podecCuOHANBHOMY ITOBEACHHIO perieHue
pabOTHUKA KOHTAKTHOW 30HBI. MPaKTUIECKUX
[Icuxonorus n TakTHKa pa3IMIHBIX 3a1a4
9TAIIOB Ipolecca 00CITy KUBaHHUS. C3/Huckyccus
Cucrembl ¢ BBICOKOW M HU3KOM KOJIJIOKBUYM
CTeNeHblo KoHTakTa. CTpaTernyeckoe
Ha3HauY€HHE U PaclIMPEHHUE CEPBHC-
cucteMHO# Matpuupl. [Ipu3zHaky,
MIPUYHHBL, BUJIBI U CITOCOOBI
pasperieHus: KOHQJIMKTOB B CEPBUCHOM
nesitenbHOCTH. JKanoObsl B TOCTHHUYHOM
obcayxuBaHuu. OCOOCHHOCTH
OCHAILICHUs] KOHTAaKTHOM 30HBI.
ANTopuTM pazpabOTKU CTaHIAPTOB
MepcoHaa 1 00CIyKUBaHHS KJIMEHTOB.
Paznen 2. | PybGexusrii KonTponpHas Touka 2 Konrponbnas | IlucemenH
IIponieccHbli OAX0M | KOHTPOJIb pabora/Tectup as
K CEpBHUCHOM OBaHUE
JIeSTeNIbHOCTH.
PerynupoBanue
CEpPBUCHOI
JIeATENIBHOCTH
MpeANpUATUN
TOCTENPUHMCTBA
2.1. CepBuchas | Tekymuii Cucrema npeaoCcTaBIeHUS YCIYT. 13/ Pemenne Ycrnas/
JISITENIBHOCTh  Kak | KOHTPOJb Crparerus mpoueccoB U Ux KEWCoB, MUChMEHHA
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nporecc

CpaBHHTEIbHAS XapaKTCPUCTHKA.
OTnnuns mpouecca MPOSKTUPOBAHUS U
pa3paboTKH YCIIyTH OT Tpolecca
pa3pabOTKH MPOMBIIIIICHHON
npoxaykun. OCHOBHBIE HTAITBI
IJIAHUPOBAHMUS CEPBHUCHOTO IpOIlecca.
[Topsinok mpuMeHeHus: CTPYKTYPHBIX
CXEM Ha CEpBUCHBIX MPEANPUITUSIX.
Posnb uccnenoBanuii B CO31aHUM HOBBIX
yciyr. BeieneHue OCHOBHBIX U
BCIIOMOTaTENbHBIX MPOLIECCOB B
CEpPBHUCHON OopraHu3aIuu.
BeprukanpHOe 1 TOPH3OHTAIBHOE
onrcaHue OM3HEC-TIPOIICCCOB.

JIUCKyCCHS,

2.2. CoorBercTBUE

JeSITEIbHOCTH
MpEeANPUATUN
cepBuca
YCTaHOBJICHHBIM
HOPMaM.
ObecneueHne
Oe3omacHOCTH
CEpPBUCHOI
JIeSITENIbHOCTH.

Texymui
KOHTPOJIb

AcriexTbl 6€30MaCHOCTH YCIYTH.
ITops10K IPOBECHHS HHCTPYKTaXKa MO
TexHUKe Oe3onacHocTu. Kareropun
PHCKOB B CEPBHUCHOM JICATEIHLHOCTH.
Knaccudukaropbl U mpaBuiia OKa3aHHs

YCIIyT.

[13/Pewmenue
KelicoB

YcrHas

Bce TEMBbI
pa3jienbl:

IIpome:xyT
OYHasA
arrecranu
A

O0001IeHHBIC PE3YIbTaThl 00YUYCHHUS 10
JTMCHHUIUIAHE TEOPSTUICCKUX 3HAHUHN U
MPAKTHYECKUX HABBIKOB

Bonpocs! k
dK3aMeHy

YcrHas

HTorosnii
KOHTPOJIb 110
JTUCIUIIINHE

Bonpoc 1. 3nate: KoHTakTHast 30Ha
TOCTUHUYHOTO MPENNpPUATHS: CYLIHOCTb
MOHATHSI, OCOOCHHOCTH OpTraHW3aINH
MPOCTPAHCTBA KOHTAaKTa, OCOOEHHOCTH
paboThl mepcoHalla NpU OpraHU3aALUH
BBICOKOKOHTAKTHOT'O OOCITYKHBaHUSI.
Bormpoc 2. Ymets: [Ipumenenue cepBuc-
CHCTEMHON MaTpHIbl M CTPYKTYpH3aLus
CEPBUCHBIX KOHTAKTOB.

Bompoc 3. Buagers: PaszpaGoratb
CTPYKTYPHYIO ~ CXEMYy  CEPBHCHOIO
obcimyxuBaHust  moTtpebureneit (1Mo
BapHaHTaM).

Bonpocs! k
I'A

3. [loka3aTes i U KPUTEPUU OLIEHKH KOMIIeTEHIIUI

OueHka 3HaHUM, YMEHHM, BIIaJICHUH MOKET OBbITh BhIpa)KE€HA B MMapaMeTpax
«OYEeHb  6bICOKAAY, «6bICOKAA», COOTBETICTBYIOLIAs aKaJEMUYECKOM OLICHKE
«OMAUYHOY, «OOCMAMOYHO BbICOKAA», «B8blule CpeoHel», COOTBETCTBYIOLIAS
aKaJEMUUECKON OLEHKE «XOPOULOY; <CPEOHSs», «HUdCE CPEOHeU», «HUSKAY,
COOTBETCTBYIOIIAsl AKAaJEMHUYECKOM OLIEHKE «)Y0061emMEOPUMENbHOY, «OUEHb
HU3KAs», COOTBETCTBYIOLIAs aKaJeMUUECKON OLIEHKE «Hey0081emeopUmenbHoy.



Ta6nuna — 3.1. Texkynuii KOHTPOJIb

Ne Bunsi pador

Kputepun onennBanus

OtrcyrcrByer Ba3oBblii IoBbimennbiii | IIpoaBuHYTHIM
KOMIIeTeH L YPOBeHb YPOBeHb YPOBeHb
OCBOCHHS OCBOCHHS OCBOEHMS
KOMIIETeHIINH KOMIIETeHIIMH KOMIETEeHINH
1 | Pabora na nexnusix | OrcyrcTBHe Enuananoe BrickaspiBanue BrickaspiBanue
Y4acTHs CTYIEHTa | BHICKA3bIBAHUE CY>KAEHU, HEOPIUHAPHBIX
B  pabore Ha AKTUBHOE Cy>KACHU,
3aHATHN ydacTue B paboTe | akTMBHOE
Ha 3aHATUH ydacTue B
pabote Ha
3aHSTHU
2 | Pabora Ha | Beimonueno Brinonaneno Beimonneno ot | Beimonueno
npakTrdeckux/ceM | meHee 54% Beime 54% no 69 | 70% no 84 % BhIme 85%
WHAPCKUX %
3aHATHIX
3 | Pabora Ha | OTcyTCcTBHE Enunnunoe Bricka3piBanue BrickazpiBaHue
IMPAKTHYCCKUX y4dacTtusa B | BBICKAa3bIBaHHC, Cy)KIleHHﬁ, HEOpAMHAPHBIX
3aHATHAX, 00CyXICHWH, pelieHue C | aKTUBHOE CYXJICHUH,
pelieHHe  OOLIMX | PELICHMH, omnOKaMu ydacTHe€ B XOJA€ | aKTHMBHOE
MPAaKTUIECKUX HETpaBUIBLHOE peLeHus, ydacTHe B XOHe
3a1a4 pelieHue MPaBUIIBHOE peleHus,
pereHue C | mpaBUIIBHOE
OT/IETbHBIMHU pemienne  Oe3
3aMEUAHUSIMU 0IInO0K
4 | Pabora Ha | OTcyTCTBHE Enunnunoe Bricka3bpiBaHne Bricka3biBaHuE
MPaKTUIECKUX y4acTus B | BBICKa3bIBaHUE, CYKAEHUIl, HEOPIMHAPHBIX
3aHATHAX, 00CyX/ICHWUH, pelieHue C | aKTUBHOE CYXJICHUH,
peuicHuc peUICHUH, OHII/IGKaMI/I ydyacTu€ B XOIC | aKTUBHOC
WHIMBUAYaIbHBIX | HEMpPaBUIBHOE peleHus, ydacTHe B XOHe
NPaKTUIECKUX pereHue MPaBUIIbHOE pereHus,
3a1a4 perieHne ¢ | mpaBUIBHOE
OTIENBHBIMU pemenne  0e3
3aMeYaHUsIMU omuboK

Kpurepun oueHuBanus QopMyavpyroTcs sl KaXKIOH

KOMIICTCHIIMH H

OTpaXKar0T  OIIO3HABACMYTO ACATECIIbHOCTD O6yanOH_[€FOC${, noAdaromyrocsa
U3MEPEHUIO.
Tabsuna — 3.2. O00011IeHHbIE KPUTEPUH OLIEHUBAHUSI OCBOCHHSI KOMIIETEHIIUU:
1 2 (bana 54) 3 (6aaa 55-69) 4 (6aaa 70-84) 5 (6ana 85-100)
N [ToBbI1IEHHBIN [TponBuHyTHI
ba3oBblii ypoBEeHB
OTtcyTcTBYyeT OtcyTcTBYyeT OCBOGHIS YpOBEHb YpOBEHBb
KOMIIETEHIIHS KOMIIETEHIIHS OCBOEHUS OCBOEHUS
KOMITETEHIINH
KOMITETEHITNH KOMITETEHITNH
Komnerenmnsa He | KomnereHims Komnerenmus Komnerenmus Komnerenmnums
OCBOEHa. HE OCBOEHA.. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHt He OOyuarommiics | OOydaromuiics OO6yuarommiics OO0yuaromuiicst
BIIQJICET YaCTUYHO MOKA3bIBAET O0IIKE | MOKA3bIBAET MOKA3bIBAET
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1 2 (0ana 54) 3 (6a1 55-69) 4 (6ann 70-84) 5 (6an1 85-100)
. [ToBbIIEHHBIN [IponBunyTHIN
ba3oBblii ypoBEeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOGHI YPOBEHb YPOBEHb
KOMIIETEHIIHS KOMIIETEHIIHS OCBOEHUS OCBOEGHUS
KOMITIETEHIINH
KOMIIETCHIIUHU KOMIIETCHIIMHU
HEOOXOTUMBIMU | TTOKA3bIBAET 3HAHUSA, BXOJSIINE | MOJHOTY 3HAHWM, | riIyOokue
3HaAHUSIMHU. 3HaAHUS, B COCTaB JIEMOHCTPUPYET 3HaHUS,
BXO/JISLINE B KOMIIETEHIIHH, YMEHHS ¥ HaBBIKU | IEMOHCTPHUPYET
coCTaB UMEET perieHus YMCHHUS 1
KOMIIETEHIIHH, npeJcTaBiIeHue 00 | TUIOBBIX 33]1a4. HaBBIKU
MOHUMAET UX WX IPUMEHEHUH, perieHus
HEOOXOUMOCTh, | YMEHHUE U3BJICKATh CIIOKHBIX 3a/1a4,
HO HE MOXKET UX | U UCIIOJIb30BaTh yMEHUE
MPUMEHSITD. OCHOBHYIO NPUHUMATD
(BaykHY10) peuenus,
uH(pOpMAaILIHIO U3 CO3/1aBaTh U
MOJTYYEHHBIX PUMCHSITh
3HaHUHN JIOKYMEHTHI,
CBSI3aHHBIE C
npodeccruoHab
HOM
JESITEIbHOCTBIO;
Croco0eH
CaMOCTOSITENIEHO
pemiarb
npobiemy/3amad
y Ha OCHOBE
U3YYEHHBIX
METO/IOB,
PUEMOB U
TEXHOJIOTH.

bazosviti yposenv oceoenusi komnemenyutl - 00S3aTENBHBIA JJISI BCEX
0Oy4Yarommxcsi Mo 3aBEPUICHUU OCBOCHUS JUCIUTLINHEI.

Tlosviuennviti  ypogeHb  0C8OeHUsT  KOMNemeHyutl -  TPEBBIIICHUE
MUHHUMAJIBHBIX ~ XapaKTEPUCTHK  CPOPMUPOBAHHOCTH KOMITCTCHIIUA  JIJIS
oOyyJaroIierocs.

IIpoosunymulii yposenv 0ceoerus KoMnemenyull - MAaKCUMaJIbHO BO3MOXKHAsI
BBIDAKEHHOCTh KOMIIETEHIIMM, Ba)X€H KaK KAayeCTBEHHBI OpPHUEHTHp JIA
CaMOCOBEPILIEHCTBOBAHMS TaK M JOMOJHUTENbHOEe K TpeboBanusim OIIOIT
OCBOECHHME KOMIIETEHIINI C YYETOM JIMYHOCTHBIX XapaKTEPUCTHUK:

- aKTUBHOE y4acTue B KOH(epeHIMsIX, KOHKYpCax, KPYIJIbIX CTOJIaX U T.J. C
NoJlyueHHuEeM 3a(UKCUPOBAHHOTO TOJIOKUTEIBHOIO pe3yjbTaTa IO BOIPOCAM,
BKJIFOYEHHBIM B TUCLUILINHY;

- pa3paboTka M peanu3alus NPOEKTOB C NPUMEHEHHWEM KOMIIETEHIIHH,
yKa3aHHBIX B paboyeil mporpamMme;



- JCMOHCTPUPYCT YMCHUC MPHUMCHATH TCOPCTHUUYCCKHUC 3HAHUA I PCIICHHA
IMPaKTHYCCKUX 3aaa4 MOBBIIIICHHOMN CJI0KHOCTH U HCCTAaHAApTHBIX 3aj/1a4v,
- BBIIIOJIHCHHUC B CPOK BCCX ITOCTABJICHHBIX 3a1a4.

4. Illkajia oeHMBAHUA pPe3yJbTaTa

Ta6numa —4.1. Illkana KpuTepueB OIEHUBAHUS KOMIICTCHITUI

Onenka Conep:xxanue
1 JleMOHCTpHpyeT HEMOHWMaHHE TmpoOseMbl. MHorue TpeOoBaHWMs,
2 (6am 1o 54) MIPEABSIBISIEMBIC K 33JJAaHUIO HE BBITOJTHEHBI.

JleMoHCTpHpyeTCsT  TNepBUYHOE  BOCHOpUATHE  Marepuana. Pabora
HE3aKOHUYEHA U /WJIK 3TO IIIaruar.

3 (6amn 55-69) JleMOHCTpHUpYeT 4YacTMYHOE T[OHUMaHHE MpoOJeMbl. BOIBIIMHCTBO
TpeOOBaHUH, MPEABIBIIEMBIX, K 33JJAHUIO BHITIOJTHCHEI.

Bnamenue  sneMeHTaMM — 3aJaHHOTO — Marepuaja. B OCHOBHOM
BBITIOJTHEHHBIN MaTepUal MOHATSH M HOCHUT IIEJIOCTHBIM XapaKTep.

4 (6amn 70-84) JleMOoHCTpHpYyeT 3HAUYMTENbHOE IMOHMUMaHHE MpoOIeMbl 0003HAYCHHOU
TUCIUIUIMHOW. Bce  TpeOoBaHWs, TpEbsIBIIEMBIE K  3aJlaHUIO
BBIIOJIHCHBI.

CopepxaHue BBIIIOJIHEHHBIX 33JaHUI PacKpPhITO U paCCMOTPEHO € Pa3HbIX
TOYEK 3pEHHUS.

5 (6amn 85-100) JleMOHCTpHpYET TMOJIHOe TIOHMMaHWe TmpobieMsl. Bce TpeboBanus,
HpEIbSBIISIEMbIE K 3aaHUIO BBITOIHEHBI.

I1poIeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHHE MaTEPUAIOM TUCIUILUIAHBL.
BBINOJIHEHHBIE 3a/IaHUsA HOCST IEJOCTHBIX XapakTep, BBIOJIHEHBI B
MOJIHOM 00bEME, CTPYKTYpUPOBaHbI, MPEICTABJICHbI pPa3IMYHbIE TOUYKU
3pEHHs1, POIEMOHCTPUPOBAH TBOPUYCCKHI TTOAXO]I.

lkanel olleHMBaHUS U MPOILEAYpPbl OLEHUBAHUS PE3yJIbTaTOB OOYUYEHHS MO
AUCHMILVIMHE  periiaMeHTupyrorcsa  [lomokeHmeM 0  TEKymleM  KOHTpPOJIE
YCIEBAEMOCTU U MPOMEKYTOYHOM aTTeCTallMy OOYyYalollUMXCsl IO IMporpammam
BbIcIIero oOpa3zoBanusd u [lonoxxenueM o OamibHO-perdTUHTOBOM cucteme HPC.
Jnst olleHKH COPMHUPOBAHHOCTH PE3YJIHTATOB OOYUEHHS MO AUCIUIUIMHE
UCIIOJIB3YETCS. 0aJIBLHO-PETHHIOBAsA CHCTEMA YCIIEBAEMOCTH 00y4al0IUXCH !
@opMOK UTOTOBOI'O KOHTPOJISI IO AUCUMUILIMHE SIBISETCS DK3aMEH, UTOTOBast
oLieHKa (POPMHUPYETCS B COOTBETCTBUM CO LIKAJION, MPUBEICHHON HUXKE B TaOIuULE:

bamel Ornenka
<55 HEYJOBJIETBOPUTEIHHO
<70 VIOBIIETBODUTENBHO
<85 XODOIIIO
>85 OTJIHUYHO

5. llepeyennb 3a1aHuil 0 TMCUUILIAHE
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5.13ananus AJsl TEeKylero KOHTPOJIsI:

Tabnuna - 5.1.1. Ilepeuens 3aanuii TEKYIIET0 KOHTPOJISI U UX HAUMEHOBaHHE

HaunmenoBanue
OIIEHOYHBIX
CpelacTB

Conep:xanue 3a1aHust

IToaroroska

IIPE3eHTallud K

. MeTo TOTOYHOU JIMHUU

1
Teme 1.3 2. Metopa caMmo00CITyKUBaHHS
3. Meron MHAMBUAYAIBHOTO MOIX0AA
4. AboHeMeHTHOe 00CTy)KMBaHUE
5. beckoHTaKkTHOE OOCITY)KUBaHHUE
6. O0cnyxuBaHUE HA JIOMY
7. Y naneHHast mojjiepxka
8. TexHuyeckas NoJAECpPKKa
9. OcobeHHOCTH CEpBHCHBIX MPOJYKTOB (IO BapuaHTaMm): B TypH3ME,
NPEeANpUsATHH  pa3MelleHHs, MPEeANpHUSATH MUTaHUS, KOHIPECCHO-
BBICTABOYHOW JIEATEIBLHOCTH, OOpA30BaHHM, MPEANPUATHH KyJIbTYPBHI,
MEIHIINHE
IToaroroBka OcHallleHUe KOHTAKTHOM 30HBI B 3aBUCHUMOCTH OT  cCHEUU(DUKH

Npe3eHTalnl K

npennpusaTus cdepbl ceppuca (10 BapUaHTaM): TYPUCTCKOE areHTCTBO,

teme 1.4 TOCTUHUYHOE NPEIPUATUE, PECTOPAH, CEPBUCHBIM LIEHTpP, BHICTABOYHBIN
LIEHTD, TeaTp

Pemenne CpaBHUTENbHBIH aHanu3 (GOpPM U METOAOB OOCIYXKHBAHUS B CEPBHUCHOU

IPAKTUYECKUX JeSITEIbHOCTH

3aj1a4 OcHalleHue KOHTaKTHOM 30HBI B 3aBUCUMOCTH OT  ClEUU(UKU
MpeanpusTHs cQepbl cepBuca
CTpyKTypHu3auusi CEpBUCHBIX KOHTAaKTOB B COOTBETCTBUM C CEPBHC-
CHUCTEMHOM MaTpuleil

Keiic «OnpeneneHue HEHHOCTH YCIIyTH. Y PaBHEHUE LIEHHOCTH yCIIyTH»

«Mopenb UEHHOCTM yciayrd 3edTtamud. Apanrauus
COBPEMEHHBIM TPEeOOBaHUAM CIIpOCca»

«IToka3zaTenu kayecTBa yCIyr'l U CEpBUCHOTO MpoaykTa. Mojens kauecTBa
YCIIyTH.

«OKM3HEHHOT0 LUKJ CEPBUCHOIO MpoAyKTa. Bo3moxkHOCTH Monupukanuu
CEPBUCHBIX TPOLYKTOB)»

«Pa3paboTKka TEXHOJIOTMUECKUX CXEM CEPBHCHBIX IPOLECCOB KOHTAKTHON
30HBI IPEATIPUATHS 110 3aJaHHBIM YCIOBHSIM»

«Ilopsimok U ocoOeHHOCTH pa3pelieHus] KOHQIMKTHBIX CHTyaluuil B
CEpPBUCHOM JEATEIBHOCTU»

«Buapl cepBrca 0 BpEMEHH €ro BBIITOJIHEHUS U 110 COJEPKaHUI0 paboT»
«OCHOBBI OIIUCaHMS U TPOEKTUPOBAHUS MPOLIECCOB CEPBUCA»
«DJJeMeHTapHble OMNEpallud U OlEepallMoOHHbIE TPOLECCHl CEPBHUCHOTO
o0CITy’)KMBaHUS NPHU NpreMe U 0(hOPMIICHUH 3aKa3a, UCIIOJIHEHUH U Bbljlaue
3aKaza»

«O06J1acTH CEepBUCHBIX ONEpaIuil: crpaTerus, MHQpacTpyKTypa U MPOAYKT;
OTIepaI[MOHHbIE MTPOLIECCHI; YIIPABIEHUE MPEAIPUIATHEM»

«/lexoMno3uIMs CEpBUCHBIX IIPOLIECCOB)»

«[IpaBuiga ¥ CcTaHAApPThl CEPBHCHOM JEATEIbHOCTH B HEHITATHBIX

yCIyTu K
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curyanuax. OoOecrieueHue O€30MACHOCTH JIEATEIBHOCTH T'OCTHHUYHOTO
MPEATPUATHS

«HopmaTuBHO-IpaBOBOE  PETYJIUPOBAHUE JEATEIBHOCTH MPEIIPUITUN
cdepsl yeayr. OcCHOBHBIE NpaBa NoTpeduTene»

Huckyccus

Tema «OBosoLMsI CEpPBUCHOM JEATEIBHOCTH B IOCTUHAYCTPHAIBHOM
SKOHOMUKE: MUPOBOM U POCCUMCKHUI OIIBIT»

Tema «Pa3paboTka CTpyKTypHOH CXEMBbI CEPBUCHOTO MPEANIPUATHUS

Tema «Pa3paboTka craHAapTOB BHYTPUGHUPMEHHOIO OOCIY>KMBaHUS IS
npeanpusTHs chepbl cepBrCa»

Tema  «OtrnuuuTenbHble  OCOOEHHOCTHM ~ CEPBUCHBIX  IIPOLIECCOB
TOCTUHUYHOI'O IPEIIPUITUS»

KonnokBuym

Tema «Pa3paboTka KOPHOPaTHUBHOIO KOJIEKCA CEPBUCHOM AESITENBLHOCTH.
BnusiHue kopmopaTHBHOW 3THKH Ha TPOPECCHOHATBHYIO ICSITEILHOCTD
peanpusiTis cepbl cepBuca»

5.2Py6exubliii koHTpoab 1o bPC (npu peamuzauun B IUOC)

B pamkax py6OexnHoro koHtposss no bPC mo aucuumimbae «CepBHCHas
JESATEIbHOCTD MPEAYCMOTPEHO MPOBEACHUE MUCbMEHHONM KOHTPOJIBHOW padOTHI.
KonTponbHas paboTa OCHOBBIBa€TCSA Ha IPOHACHHBIX MaTepuajax 3aHATUN
JIEKIIUOHHOTO TUIIA.

B conep:xanune KOHTpOIBbHON pabOThl BKIKOYEHBI CIIEAYIOIINE BOIPOCHL:

1. IlonsiTHE «CcepBUCHAS NEATEIBHOCTBY, «CPepa yCIyr»

DN B~ W

OIIBIT.

. DKOHOMHMYECKHE U COLMaIbHble (DYHKLIUU CEPBUCHOM EATEIbHOCTH

. [Togxoxapl kK KIIaccuPUKaLUU yCIyT

. Ycayru cepBUCHOTO OM3HECA M BHYTPEHHETO 00CITyKMBaHUS

. DTanbl pa3BUTHs CEPBUCHOM NESATEIBHOCTHU: 3apyOEKHBIA U POCCUICKUN

6. Buasl cepBuca

7. Ypouu ToBapa no Kotiepy

8. CyIIHOCTh MOHSATHUS «YCIIyTa», OTIMYUTEIbHbIE OCOOEHHOCTH YCIYTH OT
TOBapa, CBOMCTBA YCIyT'H

9. IloHsATHE M YPOBHU CEPBUCHOTO NIPOIYKTA

10. bazoBast Mmoziens opraHu3aiuu cepol yciuyr

11. Drambl mporiecca pa3pabOTKH YCIyTu

12. ’)Ku3HeHHbIN LUK YCIIyTH

13. YpaBHEHUE IEHHOCTH YCIyTH

14. Monenb HEHHOCTH YCIYTH 3eTaMIis

15. Mogenb kayecTBa yCcIyru, OCHOBaHHas Ha pa3pbiBe

16. Bocnpusitue mnorpedbuteneM aTpuOyTOB cepBHCa, AJAUTHUBHBIE WU
MYJIbTUIIMKATUBHBIE 3JIEMEHTHI

17. IloHsiTHE KOHTAKTHOM 30HBI

18. Buapl MEXXJIMYHOCTHOTO PaCCTOSHUS

19. Tunonormsamus JUYHOCTH, IICUXON€OMETPHYECKAass XapaKTEpUCTUKA

JINYHOCTH
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20. Oco0eHHOCTH BEICOKOKOHTAKTHOT'O OOIIIEHUS

21. Tumel B3aMMOICHCTBUM, MEXaHU3MbI B3aMMOICHCTBHUH B OOIIICHUHN

22. I[IpodeccnonanpHOE OBEACHNE PAOOTHUKA KOHTAKTHOM 30HBI

ITo KOHTPOJIBHOW pabOTe YCTAHOBJICH 3a4YCTHBIH MHHUMYM M 3a4CTHBIN
MakCUMyM, (OPMHUPYIONTUICS B 3aBHCHMOCTH OT KOJUYECTBA IPABUIBHBIX
OTBETOB KOHTPOJILHOMN pabOTHI.

B pamkax py6Gexnoro koHtpoiss mo BPC mo nucuumiunHe «CepBuUCHas
JEeATEIIBHOCTE» BTOpask KOHTPOJbHAS TOYKA MPOBOJIUTCS B opMaTe MUCHMEHHOM
KOHTpOJIbHOM paboThl. KoHTposnbHas paboTa OCHOBBIBACTCS Ha IPOUICHHBIX
MaTepuagax 3aHsATHI JICKIIMOHHOTO THUIIA.

B conepxanue BTOpOW KOHTPOJBHOM pabOThl BKIHOYEHBI CIIETYIOIINE
BOIIPOCHI:

1. Tlouarue "oOciyxuBaHue", MPEANPOAAKHOE ¢  IMOCIETIPOJTAKHOE
o0ciyKuBaHUE 00CTYKUBaHHE

2. DOpMBI M METOJTBI OOCITY)KUBAHUS

3. [Ipon3BOACTBEHHBIE, HEMTPOU3BOICTBEHHBIC U OM3HEC-TIPOIIECCHI

4. IToBTOpsitonIMecs: MPOLECChI, MPOLIECChl, CPOKYCUPOBAHHBIE HA MPOAYKTE
U Ha Ipoliecce

5. CocTaBiieHHE CTPYKTYPHBIX CXEM B CEPBUCHOM JIESITEIHLHOCTH

6. Mepapxus kareropuii HOBBIX BUJIOB YCIYT

7. TexHonorus 00CIyKUBaHUS U TEXHOJIOTHUUECKHUM UK OOCTYKUBAHMUSI

8. OCHOBHbIE U BCIIOMOTATEIbHBIEC MPOIIECCHI

9. OtTnuuuTenbHBIE 0COOCHHOCTH ITpoliecca

10. OcHoBHBIC, TOMJICPKUBAIOIINE TIPOIIECCHI M OM3HEC-TIPOIECChHI
YIIpaBJICHUS

5.3. IIpomMexyTOYHAS aTTECTALUA

IlepeueHb BOPOCOB K DK3aMEHY:

1. CepBucHass [€ATENBHOCTh Kak OCOOBIA  BHUJA  YEJIIOBEYECKOH
nesteabHoCTH. COLManbHO-2)KOHOMUYECKHE (PYHKIIUU CEPBUCHOM IEATETbHOCTH.

2. CepBucHas  JeATEIBHOCTHh  KaK  CIOCOO0  YIOBJIETBOPEHUS
noTpeOHOCTe  uenmoBeka. Pojib  CEepBUCHOM  JEATENIBHOCTH B MpOIECcce
YAOBJIETBOPEHUS TOTPEOHOCTEM

3. Tlomxonpl K KJaccu(PUKAIIMU TUTIOB ¥ BUIOB YCIIYT.

4. Pa3BuTHE CEpPBUCHON JEATEIBHOCTH B JIOMHAYCTPUATIBHOM H
UHAYCTPUAJIHLHOM OOIIECTBE.

5. Pacmmpenme cdeppl yCIyr B CTPYKType MOCTHHIYCTPHUATBHOM
skoHOMUKU. MH(DOpMaTH3amms u cepBU3aIiis SdKOHOMUKHU.

6. Hcrtopudeckoe pa3BUTHE CEpBHCHOW JesTenbHOocTH B Poccum:
coctosiHue cdepbl yCIyr B JOPEBONIONMOHHOW Poccum, CTpykTypa M pa3BUTHE
ycayr B CCCP, ObITOBOE OOCHY>KMBaHHWE HACEJICHHUS B TMOCICBOCHHBIM MEPHOJ
colMann3ma,
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/. Hcropuyeckoe pa3BUTHE CEpBUCHOW jesTtenbHOocTH B Poccuu:
ObITOBOE OOCITYKMBAaHHUE HACEJICHUS B COBETCKHUI MEPHUOM, MEPUOJ MEPECTPOIKH,
BO3HUKHOBEHHUE PbIHKA YCIYT.

8.  OcobeHHOCTH pPOCCHICKOTO phIHKA yciyr. COBpEMEHHOE COCTOSIHUE U
TEHCHIIUU Pa3BUTHUS cdepbl yeiayr B Poccum.

9. Bunbl cepBUCHOW AESATENPHOCTU. XapaKTEPUCTHKA OCHOBHBIX BHJIOB
YCIIYT.

10. OO6mepoccuiickuii  KiIaccupukaTop  MNPOAYKIMH IO  BHIAAM
HKOHOMHYECKON JESATENbHOCTU: CYIIHOCTh, HAa3HAuY€HHUE, OOBEKTHI U MOPSIOK
KJaccu(uKanuu, CTpyKTypa KOJI0B.

11. O6mepoccuiickmii KJ1accupukaTop BUJIOB PKOHOMMYECKOMN
JeSATEIbHOCTH: CYUIHOCTb, Ha3HaueHHE, OOBEKTbl W TOPAJOK Kiaccuukanuu,
CTPYKTypa KO/IOB.

12. Tpwu yporus ToBapa mo Kotiepy.

13. Knaccudukanuss W XapakTepUCTHKa NOTPEOHOCTE B yciayrax M
CEPBUCHOM OOCITY>KUBaHUH.

14. Tepmunonorus yciayrd. OCHOBHBIE TOHSTHS B COOTBETCTBUU C
I'OCTom «Yciyru HaceneHuto. TepMUHBI U OIPEACTIEHUS.

15. OrnuuuTenbHbIE CBOMCTBA YCIyr OT TOBAapoOB. [Ipon3BOACTBEHHBIE U
MOTPEOUTEIHCKUE CBOMCTBA YCIYT.

16. OcHoBHBIE 3aJaud CHUCTEMBI cepBUca Npeanpudtusa. [IpuHIUIIEI
COBPEMEHHOTO CEepBUCa.

17. TlonsiTve U ypOBHH CEPBUCHOTO MPOJYKTA.

18. Servuction momess kKak 0a30Bast MOZCIIb OpraHU3aIuK Chephl YCIIYT.

19. JlomosHUTENbHBIE U  COMYTCTBYIOIIME YCIYyTH B  CTPYKType
CEpBUCHOTO MPOJYKTA.

20. Konnenmus )KU3HEHHOTO ITUKJIA YCITYTH.

21. Mopnens KauecTBa yCIIyTH, OCHOBaHHAs Ha pa3phIBe.

22. BocnpusTre motpedureneM aTpuOyTOB CEpBHUCa.

23. Tlomsatme  mporecca  0OCTyKMBaHUSI. [Ipennponaxknoe  u
MOCJIETIPOIAKHOE OOCITYKUBAHHE.

24. ®opMbI U METOJIBI 0OCTY>KUBAaHHUS B CEPBUCHOMN JEITEIHHOCTH.

25. TlporeccHblif TOIXOJ B CEPBUCHOM IEATEIHHOCTH: TOHITHE U BHUJBI
IIPOLIECCOB.

26. OcoOeHHOCTH TpoIiecca MMPOSKTUPOBAHMS U Pa3padOTKH YCIYTH.

27. Pa3paboTka CTpyKTYpHBIX CXE€M B CEpPBHUCE.

28. PazpaboTka HOBBIX BHJIOB yciyr. Mepapxus kaTeropuii HOBBIX BHOB
YCIIYT.

29. TlonsTHE U CYIIHOCTb TEXHOJIOIMUECKOTO IIMKIa 00CTYKUBaHUS.

30. Ilopsmok mpuema u opopMIICHHS 3aKa30B Ha YCIYTU (B COOTBETCTBUU
c [IpaBunamu ObITOBOrO 0OCITYKUBaHUS HACEIICHUS )

31. Tlopsanmox okazanust yciayr (B cooTBeTcTBUM ¢ IIpaBunamu ObITOBOrO
00CITy’KUBaHUS HACEJICHHUS])
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32. OcHOBHBIE ¥  BCIOMOTaTelbHbIE  MPOIECCHI B  CEPBUCHOU
nesTeNbHOCTH. OTIMYUTENbHBIE YePThI MPOIIECCOB.

33. Kiaccudukanus OU3HEC-TIPOLIECCOB: TOPU30HTAJIbHBIC U
BEPTHUKAJIbHBIE MPOIIECCHI.

34. [lexoMmo3ummsi W  BHAbI  OM3HEC-TIPOIIECCOB B  CEPBUCHOU
JESITEBHOCTH.

35. IlonsiTHE U CYIIHOCTH KOHTAKTHOM 30HBI.

36. CtpykTypa oOIIeHHS ¥ OCOOCHHOCTHM OpraHM3allud IPOCTPAHCTBA
KoHTakTa. OcobeHHocTu opranu3anuu front office u TexHoornueckoro spa.

37. Ilpouecc u coaepX aHUE KOHTAKTa MEXKIY HCIOJIHUTEIEM W
KJIMEHTOM.

38. Tlopsamok B3auMOACHCTBUS C pa3IMYHBIMU TUIIAMHU MTOTpeOUTENEH Mpu
CEpPBUCHOM OOCITYKUBaHUHU.

39. OOmenme kak (opma B3aUMOACHCTBUSA. THIIBI W MEXaHHU3MBI
B3aUMOJIEUCTBUN B OOILIEHUH.

40. IIpodeccunonanpbHOE MOBEACHNE PAOOTHNKA KOHTAKTHOM 30HBI.

41. Tlcuxonmorus W TaKTUKa TMpolecca OOCIYKMBAHMS Ha JTanax
COBEpIIICHHS 3aKa3a.

42. CrpykTypusanusi  CEpBUCHBIX  KOHTakTOB.  CepBHC-CHCTEMHAS
MaTpuIa.

43. Tlonstue xoHpnukra. I[Ilpu3HakKM W TPUYUHBI KOH(MIUKTOB B
CEpBUCHOM J1€ATEIbHOCTH.

44, Knaccudukamus u Buasl KOH(IUKTOB. CrnocoObl pa3perieHus
KOH(IIUKTOB.

45. Opranmzaiusi pabOThl C Kajo0aMyd KIMEHTOB TMPU CEPBUCHOM
00CITyKUBaHUH.

46. CranpmapTsl OOCIy)XHBaHHs: Ha3HauY€HUE, KPUTEPUHU, TOPSIOK
pa3pabOTKH.

47. ObecneueHue 0e30IacHOCTH NEeSATEeTbHOCTH CEPBUCHOIO
TIPEATPUSITHSI.

48. OcobeHHOCTH (DYHKIMOHHPOBAHUS CEPBUCHOTO TPEANPHUITHS B
HEITaTHBIX CUTYAaIHSsIX.

49. TlonsTue W OMpeeNeHrEe IIEHHOCTH YCIyTH. YPaBHEHHE IIEHHOCTU
yCIIyTH, BOCIIPUHUMAEMON OTpeOUTEIEM.

50. Mojenb IIEHHOCTH YCIIYTH 3eUTaMIIs.

6. MerToauueckue MaTepuajbl, oONpeleJsOIIde NPOUELYPHI
OLlCHUBAHUA

[Ipouenypa oleHUMBaHUA PE3yJbTaTOB OOy4YEeHUS MO  JUCHUIUIMHE
XapaKTEPU3YIOMMX JTambl (POPMUPOBAHUS KOMIECTCHIIUH (11i), TIPEICTaBIICHA
nacrnopToM (poH/a OIIEHOYHBIX CPEICTB MO JuciuIuimHe (pasaen 1).
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KoMIieKT OLIEeHOYHBIX CpEICTB XpaHUTCA Ha Kadenpe, €XKeroIHo
oOHoBisieTcs. Jlms mpomMexyTouHo¥ arrectanu B Buae 3k3ameHa KOC 1o
JUCUUIUIMHE OOHOBIISIETCSI U yTBEpKJIaeTcsa 3a 14 gHell 10 Hayajga CECCHOHHOIO
NEPUOJIa U XPAHUTCS B HEJOCTYITHOM MECTE€ OT HECAaHKIIMOHHUPOBAHHOI'O JOCTYyIA.
OTBETCTBEHHOCTH HeceT Kadeapa.

Ilopsanok mnpoBeJeHWs] TeKYLIero KOHTPOJSl  YCIIEBAEMOCTH M
IPOMEXYTOUHOM  arTecTarmu  oOydaromuxcs  YHuBepcutera 1o  OIIOII
periiamentupytorcsa I[lojoxkeHreM O TEeKyIleM KOHTPOJIe YCIIEBAEMOCTH U
MPOMEKYTOUHOM  arrectaliud  oOydYarouuxcsi 10 MporpaMMaM  BBICILIETO
oOpa3oBaHus.

Tekymuii KOHTpPOJIb YCIIEBAa€MOCTH B YHHMBEpCUTETE sBIseTCS (popMoit
KOHTPOJISI KauyeCTBa 3HaHUM 00yYarolMXcsl, OCYIECTBISIEMOrO0 B MEXCECCUOHHBIN
nepuoj 00ydeHus ¢ LeNblo onpenenaeHus kauectsa ocBoenus OITOIN.

Tekymmii KOHTPOJIb YCHEBAEMOCTH OCYILIECTBIACTCA: Ha JICKIUSAX,
MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHSIX, B paMKax KOHTPOJS CaMOCTOSITEIbHOU
paboTHI.

OOGyuaronuecss 3apaHee HMHPOPMUPYIOTCA O KPUTEPUSX U MPOLEAype
TEKYILEro KOHTPOJSI YCHEBAEMOCTH MPENOJaBaTe/IMH IO COOTBETCTBYIOIIEH
y4eOHOU TUCTUTUIMHE (MOIYJIA).

YcneBaeMoCTh IpH TEKYLIEM KOHTPOJIE XapaKTEPU3YyEeT 0ObEM M KayEeCTBO
BBITIOJTHEHHON 00yYarommmMcs padoThI 10 AUCITUIUIMHE (MOTYIIIO).

[Tenarornyeckue Buabl U (OPMBI, UCIOJIB3YEMbIE B IPOLECCE TEKYLIETO
KOHTPOJISI ~ YCIIEBAEMOCTH  OOY4YalOIIMXCsl,  ONPEACNAIOTCA  METOAUYECKON
KoMmuccuen kadenpel. BriOupaeMblii BUJ TEKyIIET0 KOHTPOJSI OOecreyruBaeT
HanOoJiee TONHBIA W OOBEKTUBHBIA KOHTPOJb (M3MepeHHe U (HUKCUPOBAHUE)
YPOBHSI OCBOCHUS PE3YIbTATOB O0YUEHUS 110 JUCIHUIIUHE.

[IpenonaBarenu NOpPeaOCTaBISIOT CBEAEHUS O TEKylIed YycneBaeMOCTH
oOydaronxcss B paMKax TMPOBEACHUS TEKyIled aTTecTallid B CEMECTpE B
JIeKaHaThl/ yYCOHBIH OTAEN MHCTUTYTa B CPOKH, OIPEACIICHHBIE BHYTPCHHUMHU
pacropsAUTEIbHBIMEI JOKYMEHTaMU Y HuBepcuTeTa ((hakynbTeTa, UHCmumyma,).

B nensix obecrieueHus] TEKYIIEr0 KOHTPOJIA yCIEBAEMOCTH MPENoAaBaTelb
MPOBOJUT KOHCYJIBTALIMH.

[IpenonaBarenb, BeAyIIMHA 3aHATHS CEMHHAPCKOTO THIIA, MPOBOIAUT
aTTrecTaluuio 00y4aroIMXcs 32 Npoueauii nepuoa. ATTectarusi TPOBOIUTCS,
€CJIM MPOBEJCHO HE MEHEE 3 MPAKTUYECKUX (CEMHHAPCKHUX) WM J1abOpaTOpPHBIX
3aHITHI, B YCTAaHOBJICHHBIC J€KaHATOM/ MHCTUTYTOM CpPOKH, HE pexke 1 pasa 3a
yueOHbIi cemecTp. OOywarommecs aTTECTYIOTCA IIyTeM BBICTaBJICHHUS B
COOTBETCTBYIOILYIO TPYHIOBYIO BEIOMOCTb 3aIMCEN MO CUCTEME: «aTTECTOBAH»
WM «HE aTTECTOBAHY.

[IpenonaBarenb, NPOCTaBIAsl WUTOTM ATTECTALMU, JOBOJUT PE3YJIbTAThI
aTTeCTallMM 0 CBEJCHHS CTYJICHYCCKOW TpPYIIbBI W OOBACHICT TPUYHUHBI
OTPULATEIBHOM aTTeCTAlMU MO 3aIPOCy 00yYarOIIErocs.

[Ipu atTectanmu 00y4arOMUXCsl YUUTHIBAIOTCS CIEAYIONINE (PaKTOPbI:
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— pe3ynbTarhl pabOThl HA 3aHATHUAX, MOKA3aHHbIE MPU 3TOM 3HAHUA IO
JUCUUIUIMHE (MOJYJII0), YCBOCHHME HABBIKOB MPAKTHYECKOrO0 MPUMEHEHUS
TEOPETHUYECKUX 3HAHUW, CTENEHb AKTMBHOCTH HAa IMPAKTHYECKUX (CEMHHApPCKHUX)
3AHSITUAX;

— pe3yJbTaThl U AKTUBHOCTH YYaCTHUsl B CEMUHApaxX U KOJUIOKBUYMaX;

— Ppe3yNbTaThl BHITOJIHEHUS! KOHTPOJIbHBIX paldoT;

— pe3yJbTaThl 1 0OBEM BBIITOJIHEHHBIX 3aJJaHUI B paMKaX CaMOCTOSITEIbHOM
paboOThI O0YUYAIOIINXCS;

— pe3yJbTaThl JUYHBIX Oecell cO CTyACHTaMH [0 Marepuany ydeOHOM
JTCHUTUTMHBI (MOTYJIS);

— MOCELIEHUE CTYACHTaMH, CEMUHAPCKUX W TMPAKTUYECKUX 3aHATHH,
J1a00paTOPHBIX PadoT;

— CBOEBpPEMEHHAsl JIMKBUJALMUS 33J0JDKEHHOCTEH MO  IPOHJIEHHOMY
MaTepuay, BO3ZHUKIIINX BCJIEZICTBUE pOITyCKa 3aHATUI 100
HEYIOBJIETBOPUTENIBHBIX OLIEHOK IO pe3yJbTaTaM paOOThl Ha 3aHATHSX.

— pe3yJbTaThl MPOXOXKIEHUS KOHTPOJBHBIX TOYEK IO JUCHUIUIMHE (TIpH
UCITIOJIb30BAaHUU OAIITEHO-PEUTUHTOBOM CUCTEMBI)

IIpome:xkyTouHass arrecTamusi OOyYArONIMXCS YHUBEPCUTETA SIBIIACTCS
GopMOil  KOHTpOJISI pe3yJabTaTOB OOyYEHHs MO JUCHUIUIMHE C  LENbIO
KOMILUIEKCHOTO ONPEIEJICHHs] COOTBETCTBUS YPOBHS U KauecTBa 3HAHUW, YMEHUH U
HaBBIKOB OOydarommxcs TpeOOBaHUSM, YCTAHOBJIEHHBIM 00pa30BaTEIbHOU
IIPOTPAMMOM.

dopMUpOBaHUE  OIEHKM  TEKYIIEro KOHTPOJS  yCHEBAaeMOCTH U
MIPOMEKYTOUHOM aTTECTALMK [0 UTOraM OCBOEHHUS AUCIUIUIMHBI OCYLIECTBISIETCS
C  WCHOJIb30BaHMEM  OaJJIbHO-PEUTUHIOBONM  CUCTEMBI  OLIGHKA  3HAHUU
oOyyarommxcsi, TpeOOBaHUSI K KOTOPbIM H3J0KeHBI B [lonoxkeHun o OamibHO-
PEUTUHTOBOM CUCTEME.

7. Oco0eHHOCTH OCBOCHHSA TUCHUILINHBI 1JI HHBAJHUIO0B M JIHI C
OrpaHUYEHHBIMHM BO3MOKHOCTSIMU

AJnanTupoBaHHbIE OLIEHOYHbIE MaTEpUaJbl COJAEPKATCS B aJalTHPOBAHHOU
OIIOII. Obyuenne 00ydYarOMIMXCS C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBbS
npyu HEOOXOIMMOCTH OCYIIECTBISIETCA HAa OCHOBE aJaNTUPOBAHHOW padoueit
OporpaMMbl  C  WCIOJB30BAaHHUEM  CICIHMAIBHBIX  METOJOB  OOyYeHUS U
TUIAKTHYECKUX  MaTepUalioB, COCTaBJICHHBIX C  y4eTOoM  OcoOeHHOCTel
NCUXO(U3MUECKOTO PAa3BUTHS, WHIAMBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0POBBS TaKKUX 0OyUaromuxcst (00yJaronerocs).

CamocTrosTenbHas pabora oO0y4Jarommxcs c OTPaHUYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBbsi M HWHBAJIHMJIOB IIO3BOJISIET CBOEBPEMEHHO BBIIBUTH
3aTpyJHEHUS] U OTCTaBaHWE W BHECTU KOPPEKTHUBBI B YUYEOHYIO IESTEIbHOCTb.
Konkpetnbie (opMBbI U BHABI CaMOCTOSITEIbHONH pPabOThl OOYYArOIIMXCS JIUIl C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/J0POBbsi M HWHBAJIMIOB YCTaHABJIUBAIOTCS
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npenojasareneM. Bpibop ¢dopM W BHUIOB  CaMOCTOSITENIBHOW  paboTHI,
oOydaromuxcs ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/J0pPOBbS W HHBAJIHJIOB
OCYIIECTBIISIETCSI C YYE€TOM HX CIOCOOHOCTEH, OCOOCHHOCTEM BOCHPUATUSA U
TOTOBHOCTHU K OCBOEHHIO yueOHOro MaTepuaina. opmbl caMOCTOATENbHON paboOThI
YCTaHABIIMBAIOTCA C YYETOM HMHIUBUAYaJbHBIX MCUXO(U3NUECKUX 0COOEHHOCTEN
(ycTHO, TUChbMEHHO Ha Oymare WM Ha KOMIIbIOTEpe, B (popmMe TecTupOBaHUS,
AIIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHBIE (OpMBI TPEACTABICHUS OIICHOYHBIX CPEJICTB — B IEYATHOU
dbopme wunm B ¢dopMe IIEKTPOHHOIrO JOoKyMmeHTa. /[l oOydarommxcs c
HapYILIEHUSMU 3pEHUS MPEIyCMaTPUBACTCS BO3MOKHOCTh MPOBEICHUS TEKYILETO
U TPOMEKYTOYHOrO KOHTpoOJisi B ycTHOM ¢dopme. Mns oOygaronmxcs ¢
HapYILIECHUSIMU CIIyXa MPeyCcMaTpUBAECTCS BO3MOXKHOCTh MIPOBEJICHUS TEKYLIETO U

IIPOMCIKYTOYHOI'O KOHTPOJISA B MMCbMEHHOM (i)OpMC.

Tabmuna 7.1. — Kareropun oOyvaromuxcs ¢ OB3, cmocoObl BOCHPHITHS HMHA
UH(pOPMALIUU U METOJIbl X O0YUYEHHUSI.
Kareropun oOyuatromuxcs 10 Mertonbl 00yueHus
HO30JIOTUSIM
C Crernble. AyouanvHo-Kunecmemuyeckue,
HapywmeHusM | Crioco6 npeaycMaTpuBaroIiye HOCTYIIJICHUE yueOHOi
U 3pCHUs BOCHPUSTHUS MH(pOpMaLlMU IOCPEICTBOM CIIyXa U OCSA3aHMUSL.
uHbOpMalUu: MoryT wucnonp3oBaTbcs HpPU  YCIOBUH, 4YTO
ocsI3aTeNIbHO- BU3yasibHas nH(opMaryst OyeT aganTupoBaHa JUIs JIUIL C
CIIyXOBOH HapyIEHUSIMU 3pEHHUSL:
CnaboBuasmue. 8U3YANbHO-KUHeCmemuyecKue, TPEANoaraomme
Crioco6 nepefayy M BOCHpUATHE ydeOHOH wuHbopManuu mnpu
BOCTIPUSATHS MIOMOIIH 3PEHUS U OCS3aHMUS;
WHpOpMAIHN: ayJIno-BU3yaJIbHBIE, OCHOBaHHBIE Ha
3PUTENBHO- MpeACTaBICHUEe Y4eOHOUW WHMOpMAIMK, TPU KOTOPHIX
ocsI3aTeNIbHO- 3aJIeICTBOBAHO 3pUTEIIBHOE U CIIyXOBOE BOCIIPUATHE;
CIIyXOBOH ayouo-eu3yanibHoO-KUHecmemudeckue,
Oasupyromecs Ha  IpeACTaBIeHUM  HMH(OpMAIHH,
KOTOpasi TOCTyMaeT IO 3pUTEIbHOMY, CIyXOBOMY U
0CSI3aTEJIBHOMY KaHaJlaM BOCHPHSITHE.
C I'myxue. BU3VANLHO-KUHEeCmemuyecKue, Tpeanoaranme
HapyueHusiM | Crioco6 nepefady M BOCHpHUATHE Y4eOHOM HMHQOpManuu INpu
U cllyXa BOCIIPUATHS MIOMOIIY 3PEHUS U OCS3aHUS.
nH(popManuu: Moryt wucnonb3oBaTbcs MpPU  YCIOBUH, YTO
3pUTENBHO- ayauanpHas MHpopManus OyAeT aganTupoBaHa sl JIMILL
ocsi3aTeIbHBIN C HapyIIEHUSIMH CIIyXa:
Cnabocnplinianiue ayouo-eu3syaibHoie, OCHOBaHHbIE Ha
. npeJcTaBieHue y4uyeOHOW HHpOpMaluu, MpPH KOTOPBIX
Crnoco6 3aIeWCTBOBAHO 3PUTEIILHOE U CIIyXOBOE BOCIIPUSTHUE;
BOCTIPUSATHS ayouanvbHo-KuHecmemuyeckue,
WHpOpMAIIHN: IIpelyCMaTpPUBAIOLIIE MIOCTYIUIEHHE yueOHOi
3pHTenbHO- HMH(pOpMaLIMU TOCPEACTBOM CIIyXa U OCSA3aHMUS;
ocsi3aTeNIbHO- ayouo-6u3yanibHo-KUHecmemuieckue,
CIIyXOBOH Oasupyronecss Ha  INpeAcTaBleHUM  HHGOpMaIuw,
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KOTOpasi TOCTyMaeT IO 3pPUTEILHOMY,
0CsI3aTeNIbHOMY KaHajlaM BOCIPHSITHE.

CIIyXOBOMY U

C Cnoco0 —  BU3YAIbHO-KUHeCcmemuiecKue;
HapyUuICHUAM BOCIIpHUATHA - ayauo-gugyaﬂbele;
u OIOPHO- | HHPOPMALMH: —  ayouanvbHo-KuHecmemuiecxue;
ABUIATCJILHOL | 3pUTECIILHO- —  ayouo-eu3yaibHO-KUHecmemuyecKue.
0 amnmapara 0CS3aTeIbHO-

CIIyXOBOM

Ta6muma 7.2. — CriocoObl aantanui 00pa3oBaTeIbHBIX PECYPCOB.
Ycnoenvie 0bo3nauenus:
«+» —00pazoBaTeNbHbIN pecypc, He TPeOYIOUIHil aanTaluy;
«A®D» — amanTUpPOBaHHBIN GopMaT K OCOOCHHOCTSM NpHUeMa-Tiepenadrl HHPOpMAaIH
oOyuaromuxcst uaBanuaoB u nui ¢ OB3 ¢opmaTt oOpazoBarenbHOro pecypca, B TOM 4YHCIE C
MCIIOJIb30BAHUEM CIICIIMAIBHBIX TEXHUYECKUX CPE/ICTB;
«AD»— anpTepHATUBHBIN SKBUBAJICHT UCIIOJIb3YEMOTO pecypca

Kareropumn O0pa3oBaTte/ibHbIE PeCypChl
o0yuyaromuxcst JJIeKTPOHHbIE IleyaTHble
[0 HO30JI0THSAM MyJbTHMe] fpaduyecKkue [ayaIH0 [TeKCTOBbIE,
na 3JIeKTPOHHBbIE
AHAJIOTH
MeYaTHbIX
M3IaHUi
C Crnensle AD AD + AD AD
HapyIICHUs (Hampumep, (Hampumep, (Hanpumep
MU 3pEeHUs co3/laHue ay 1o , TIeYaTHBII
MaTepUAIbHOMN OTIHICaHUE) MaTepuall,
MOJIETN BBITTOJIHEH
rpaguIecKoro 1303178
00BbEKTa penbedHO-
(3Dmonenn) TOYCUHBIM
mpugpTOM
JI.bpaiins)
CrnaboBu 1] AD AD + AD AD
ne
C ['myxue AD + AD + +
HapyILEeHHs (HampuMm
MU CllyXa ep,
TEKCTOB
oe
ONMCaHU
c,
rUIep-
CCBLJIKH)
Cnabocmbliiia AD + AD + +
e
C HapylLIEeHUSIMH OIIOPHO- + + + + +
NIBUTATEJIHLHOTO arlnapara
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Tabmuma 7.3. - opmMbl KOHTPOJIS U OIIEHKH PE3yJIbTaTOB O0YUYEHUSI WHBAJIUIOB U JIUIL C
OB3 B CIIOIDY

Karteropuu dopma KOHTPOJISI M OLIEHKHU Pe3yJIbTATOB 00y4eHU s
o0yJaromuxcs

10 HO30JIOTHSIM

C nHapymieHusIMH |— YyCmHasi npoeepka. JTUCKYCCUM, TPEHHUHTH, KpYIJIbIE CTOJBI,
3peHus co0ece0BaHNs, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C UCNONb308aHUEeM Komnvlomepa u cneyuanvrozo 110: paborta c
AIIEKTPOHHBIMU 00pa30BaTEIbLHBIMUA PECypcaMu, TECTHpOBaHUE, pedeparsl,
KypCOBBIE TIPOEKTHI, JHCTAHIUOHHBIC (DOPMBI, €CIH IO3BOJISIET OCTPOTA
3peHust - rpadguueckue paboThl U Ap.

C HapylieHusiMHu |— NUCbMEHHAs: Npoéepka: KOHTPOJbHBIE, Tpaduueckue pabdoThI,
ciayxa TECTUPOBaHUE, JOMAIIHHME 3a/JaHUf, 3CCE, MHCbMEHHBIC KOJJIOKBUYMBI,
OTYETHI U JIP.;

- C UCNONb308aHUEeM Komnbviomepa u cneyuaivhozo I10: pabota ¢
AIIEKTPOHHBIMU 00pa30BaTEIbLHBIMUA PECypcaMu, TECTHpOBaHUE, pedeparsl,
KYPCOBBI€ MPOEKTHI, rpadudeckie paboThl, AUCTAHIUOHHBIE (DOPMBI U JIp.

C HapylmICHUAMUA — HNUCbMEHHAA  NnpoeepKa, C  UCNnOJb306aHUEM  CcneyuailbHblX

OIIOPHO- MmMeXHUu4YeCcKux cpedcme (aJII)TCpHaTI/IBHI)IX cpeacrtBa BBO/JA,

JABUTATCIBHOT'O yHpaBJICHUS KOMIIBIOTECPOM U I[p.)Z KOHTPOJIBHBIC, Fpa(bI/I‘leCKI/IC

alirapara pa6OTI)I, TCCTUPOBAHHUEC, JOMAIIHUC 3aJaHUsd, 5CCC, TMCbMCHHLIC
KOJUJIOKBUYMBI, OTUCTHI U JIP.;

— ycmHas npoeepka, C UCnoib306AaHUEM cneyuanvbHsvlx

mexHuyeckux cpeocmeé (CpeAcTB KOMMYHMKALMN): TUCKYCCUH,
TPEHUHTHU,  KpyIJble  CTOJbI,  cOOeceloBaHUs,  YCTHBIE
KOJUUIOKBUYMBI U JIp.;

— C ucnoiv3oeanuem  Komnvlomepa u  cneyuanvhoco 110
(apTEpHATHUBHBIX CPEJCTB BBOJA U YIPABIEHUS KOMIIBIOTEPOM
U p.): paboTa ¢ 3JIeKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCaMH,
TECTHUpOBaHUE, pedepaTsl, KypcOBbIE NPOEKTHI, TpapuuecKue
paboThl, JTUCTAaHUUOHHBIE (OPMBI -  TPEANOUYTUTENIbHEE
00y4aroluMcsi, OTPaHUYEHHBIM B MEPEABHKEHUH U JP.

7.1. 3aganus A8 TeKyllero KOHTPOJIA Uil MHBAJIMIAOB U JIMI C

OrpaHUYEHHBIMH BO3MOKHOCTSIMH

Texywuii KOHMPOIL U NPOMENCYMOYHAsE ammecmayus O00ydaronuxcs
nHBamuMI0B M Jun ¢ OB3 ocymiecTtBiasieTcss ¢ MCIOJIB30BAHUEM OLICHOYHBIX
CpPEACTB, AaNalNTHUPOBAHHBIX K OrPAHUYEHHUSIM HX 3J0POBbS M BOCIPUITHUA
nHpopMauu, B TOM YHCIIC C MCIOJH30BAHUEM CHCIUAIBHBIX TECXHUYCCKHUX
CpEIICTB.

Texywuti KoHmpob ycnegaemocmu 018 00VUAOWUXCSA UHBAIUOO8 U JUY C
OB3 nHampaBl€H Ha CBOEBPEMEHHOE BBISIBIICHHE 3aTPyJAHEHUNM U OTCTaBaHUS B
OOy4eHHH M BHECEHHMsS KOPPEKTHBOB B Yy4YE€OHYIO EATEIHbHOCTh. BO3MOXHO
OCYIIIECTBJICHUE BXOJHOTO KOHTPOJS IS ONpPENENIEHUH €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS U TOTOBHOCTH K OCBOCHHUIO y4eOHOTO MaTepHaia.
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1.2. 3aganus A1 NPOMEKYTOYHOM aTTeCTAlMH AJIsl HHBAJIUAOB U JIUL

C OrPAHMYEHHBIMHU BO3MOKHOCTAMU

Dopma npomedxcymoynou ammecmayuyu yCTAHABIUBACTCA C Y4YE€TOM
WHIUBUIYAIbHBIX TCUXO(PHU3NYECKUX OCOOCHHOCTEeH (YyCTHO, NHCHMEHHO Ha
Oymare, NMHCbMEHHO Ha KOMIIbIOTEpE, B (popme TectupoBanuss u T.1.). [lpu
HEOOXOMMOCTH O0YyYaroIMMCsl IPEIOCTaBISAETCS JOMOJIHUTEIBHOE BpEMs AJis
IIOATOTOBKH OTBETA.
Ilpomesicymounas ammecmayus, Tpu HEOOXOIWMOCTH, MOXET HPOBOJUTHCS B
HECKOJIbKO d3TamoB. J[Is 3TOro pexkoMeHIyeTCs WCHOIb30BaTh pyOeKHBIN
KOHTPOJIb, KOTOPBIM SIBJISIETCS KOHTPOJIBHOW TOYKOM IO 3aBEPLICHHUIO0 W3Yy4ECHUS
pasznena Wiy TEMbl JUCLUIUIMHBI, MEXIUCUUIUIMHAPHOIO Kypca, MPAKTUK U €€
pa3AeiioB C LENbI0 OLICHUBAHUA YPOBHS OCBOCHHs IPOTPAMMHOIO MaTepuasa.
®opMbl M CpPOK  MpOBEIEHUS  pyOEKHOTO  KOHTPOJIS  OMNPEIEINISIOTCS
npenojaBaresieM  (MacTepoM — IPOU3BOACTBEHHOIO  OOydY€HHsI) C  Yy4ETOM
VH/IMBUIYAJIbHBIX NICUX0()U3HUUECKUX OCOOEHHOCTEN 00yYarommxcsl.
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