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1.1. ®oHa OIEHOYHBIX CPEACTB MPEIHA3HAYEH [JIsi OLEHKU pPE3YJIhTAaTOB
oOyudeHus: 1O YyeOHOU Oucyuniume «YnpasnreHue KOHKYPEHMOCHOCOOHOCMbIO
npeonpusmull Cepeucay.

Paboueit mporpaMmoit TUCHUIUIMHBI (MOYJIs1) TPEAYCMOTPEHO (hOpMUPOBAHUE
CIEAYIOIMNX KOMIETECHIINM:

Ta6muma — 1.1.1. [lepeuenb popMHUpyEeMbIX AUCIUTIIIMHON KOMIIETEHITUN

Kareropus (rpynna)
KOMIIETeHIIUI

Kon n HanmmeHoOBanne
KOMIIETCHIINU

KOI[ N HAMMCHOBAHHC
HHIUKATOPOB JOCTHIKCHUS
KOMIICTCHIIN

CucreMHOE U KpUTHUECKOE
MBILIEHHE

VK-1. Cnocoben
OCYIIECTBIISATH KPUTHUECKUN
aHaJIM3 TPOOIEMHBIX
CUTYyalluii Ha OCHOBE
CHCTEMHOTO MOAX0/J1a,
BbIpa0aThIBATh CTPATETHIO
JNEeUCTBHI

YK-1.3

Omnpenensiet U OlEHUBAET
MPAKTUYCCKUC TOCTICACTBUA
BO3MOXHBIX PEIICHUH 3a]1auH,
pa3pabaThIBacT U Mpejiaract
pa3JInYHbIC BAPUAHTHI
pelICHUs 3ada4n, OICHHUBAA
UX JOCTOWHCTBA U HEJIOCTATKH

Tun npodeccroHanbHbIX
3aJa4: OpraHu3aluOHHO-
yIIpaBICHYECKUI

[1K-1. Cniocoben
dbopMUpOBaTH CTpAaTEruu
Pa3BUTHA U ITPOABUKCHUA
CEPBHUCHON OpraHU3aIIHH,
MIPOTHO3HPOBATH,
000CHOBBIBATh M YIPABIATH
MPOEKTaMU U MporpaMMamu
pa3BUTHUS TPEANPUITUI B
chepe cepBuca Ha
KOHKYPEHTHBIX PBIHKAX

IK-1.1

CrniocobeHn dpopmupoBathb
KOHKYPCHTHBIC CTPAaTErun
Pa3BUTHSI U TIPOJIBIKCHUS
CEPBUCHOMN OpraHU3alNx

Tun npodeccronanbHOR
3aJja4uM: Hay4HO-

[1K-6. Criocoben
aHAIU3UPOBATH,

I1K-6.1
OcyuiecTBisieT ucciaen0BaHus

I/ICCHe}IOBaTeJ'ILCKI/Iﬁ 00OCHOBBIBATH U " OIpOBOAUT aHAIN3
dbopMynTupoBaTh HOBBIC KOHKYPEHTHOM Cpebl U
[IPOTPaMMBI U PELICHUS B JyYIIUX MPaKTUK B chepe
cdepe yClIyr u cucTeM cepBuca
cepBHCca
2. Crpykrypa ®OC no ajucuuniiuge
ITpoBenenue OLIEHKH OCYILECTBIISETCS nyTeM COIOCTaBJICHUS

MPOJICMOHCTPUPOBAHHBIX OOYYAIOIIMMCS PE3YJIbTaTOB OCBOCHUS KOMIIETCHIIUN C
3a/IaHHBIMU KPUTEPHUSIMHU.

JIJ1si TIOJIOKUTENIBHOTO 3aKJIIOUEHUsSI TI0 Pe3ysIbTaTaM OILICHOYHOW MpOIEayphl
no ydyeOHOW JUCHUIUIMHE YCTAHOBJICHO IIOPOTOBOE 3HAYCHHUE IIOKa3aTess, IpHu
KOTOPOM TPUHHUMAETCS TOJOXKHUTEIBHOE pelleHrne, KOHCTATHPYIOIIee pe3yJbTaThl
OCBOCHHMS JUCIUILINHEI.

Ta6muma — 2.1. OObEKTHI OIICHUBAHHS U HAUMEHOBAHUE OIEHOYHBIX CPEJICTB
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Homep u ®opMbI O0beKThI OLCHUBAHUS
HanMeHOBaHHe TeKyLIero HaumeHoBaHMe | mpoBeaeHH
TeM u/unu KOHTPOJIS OLICHOYHBIX sl OLIEHKH
pazoenos/mem ycneBaem CpeaCTB
ocTu/ Yernas/
DopmbI NHUCbMEHH
NMPOMEKYT asi
OYHOI
aTTecTan
U

Bun 3ansaTus /

®opma




1 2 3 4 5
Tema 1. IlonsiTue Texymuii ®dakTopbl KOHKYPEHTOCTIOCOOHOCTH IIpakTuueckoe yCTHas
KOHKYPEHTOCIOCO0 | KOHTPOJIb CEPBUCHBIX MPEAIPUITUH. 3aHsTHE /
HOCTH CEPBHCHOTO CobecenoBanune
PEIIPUSTHS
Tema 1. Ilonsarue Texymmii Mertonbl U cpecTBa PELLICHUS TEKYILUX U [IpakTuueckoe yCTHast
KOHKYPEHTOCIOCO0 | KOHTPOIJb CTPaTETUYECKUX MTPOU3BOJICTBEHHBIX 33124 3aHsATHE /
HOCTH CEPBHCHOTO CEpBUCHOTO MPEANIPUATHSI. Pemenue
HIpeIIpUATHS TUIOBBIX
CUTyaluil
Tema 2. Cymuocts | KonTpons KauecTBO Kak COCTaBISIOMINIM 3JIEMEHT IIpakTuueckoe ycrtHast /
1 CHCTEMHBIH Has TOYKa KOHKYPEHTOCTIOCOOHOCTH. 3aHATHE / Dcce | MHCHMEHHA
MOJIXOX K o
YIPaBICHUIO
Ka4eCTBOM
CEpBUCHOTO
IpeaNpUsITHS
Tema 2. CymaocTth | Tekyrmmii Mojenu ynpapieHUsI KAYECTBOM. [IpakTrueckoe yCTHasI
U CUCTEMHBIN KOHTPOJIb 3aHsiThe /
noaxond K Joxnast
YIPaBICHUIO
Ka4eCTBOM
CEPBUCHOTO
HIpeIIpUsITUS
Tema 2. Cymuocts | Texymuii CucTeMHBIH NOAXO0A K YIIPABICHUIO IIpakTuueckoe ycTHast
U CHCTEMHBIN KOHTPOIIb Ka4yeCTBOM. 3aHsTHE /
MOAXO0J1 K Jloxmaas
YIPaBICHUIO
Ka4yeCTBOM
CEpBUCHOTO
IpeINpUSITHS
Tema 3. Texymuii Opranuzanus 1 GyHKIIMOHUPOBAHUE [IpakTuueckoe yCTHas
Opranuzanus KOHTPOJIb CITyKOBI YIIpaBJIeHHs Ka4eCTBOM Ha 3aHsiTHe /
YIpaBJIeHUS HOPEITPUATHH. Pemenne
Ka4yeCTBOM Ha THUIOBBIX
HOPENpPUSTHN CUTYyalui
cepBuca
Tema 3. Texymuii Kynbrypa xauectsa. IIpaxkTuyeckoe ycrtHast /
Opranuzanus KOHTPOJIb 3aHsTHE / MUCbMEHHA
yIpaBJICHUS [IpakTuueckas o
KauecTBOM Ha pabota
HOPENPUATHA
cepBuca
Tema 3. Texymmii | AyauT cUCTEMBI MEHEIXKMEHTA KauecTBa Ha IIpaxkTuyeckoe ycTHast
Opranuzanus KOHTPOIIb HOPEANPUSATHN. 3aHsTHE /
yIIpaBICHUSA Pewmenue
KauecTBOM Ha TUIOBBIX
MPENPUATHN CUTyalui
cepBuca
Tema 4. Texymmii | [Toaxobl, MPUHLMIIEI K METOBI OBBIILIEHUS [IpakTuueckoe yCTHast
ObecrnieueHmne KOHTPOJTb KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO 3aHsATHE /
KOHKYPEHTOCIOCO0 MPEIIPUATHSL. Joknanel
HOCTU
JIeSITeTTBHOCTH
MPEIIPUATHS
cepBuca
Tewma 4. Texymmii KoHKkypeHTHbIE cTpaTeruu pa3BUTHs U [IpakTuueckoe yCTHast
Obecnieuenne KOHTPOIIb MIPOABIKEHHSI CEPBUCHON OpraHU3allMu. 3aHsTHE /
KOHKYPEHTOCIOCO0 Joknanel
HOCTHU
JIeSITETIbHOCTH




TPEATPUATHS

cepBuca
Tema 4. Kontpons BeHuMapKuHT U UCCIIEOBAHUE JTYUIINUX IIpakTuueckoe ycrtHast /
Ob6ecnieuenne Has TOUKa MIPAKTHK MTOBBIIICHUS 3aHsTHE / MTICbMEHHA
KOHKYPEHTOCIIOCO0 KOHKYPEHTOCIIOCOOHOCTH B cpepe cepBHca. Pedepar o
HOCTHU
JIeSITENTbHOCTH
IpeIIpUATUS
cepBHca
Tema 5. Texymumii B3aumocBsI3p MEXy pa3Iu4yHbIMU IYTAMU IIpakTuueckoe yCTHast
KonkypeHnTocmnoco | KOHTPOJIb TIOBBIIIEHHUS! KOHKYPEHTOCIIOCOOHOCTH, 3aHsiTHE /
OHOCTB U PUCKH B BKJIIOYAsl yNPABJICHUE KAYECTBOM, U Pemenune
JIeSITENbHOCTH BO3HHUKAIOIIUMHU PUCKAMH. THUIOBBIX 33134
HIpeaNpUATUS
cepBuca
Tema 5. Texymuii MeTo1bl MUHUMU3ALIUYA PUCKOB YCUJICHHUS CobecenoBanune yCTHas
KonkypeHTocroco | KOHTPOJb KOHKYPCHIINH.
OHOCTP U PUCKH B
JIeSITEIbBHOCTH
HIpeIIpUATHS
cepBuca
Tema 6. Texymumit IIpuHnuUnBL ONTUMU3ALUN Pemenue yCTHas
Tpaexropus KOHTPOJIb | IPOU3BOJACTBEHHBIX U HEIPOU3BOJICTBEHHBIX TUIOBBIX
pa3BUTHUA 3aTpaT Ha 00ecIeUeHHe CUTyalul
KOHKYPEHTOCIIOCO0 KOHKYPEHTOCIIOCOOHOCTH B I€ATEIBHOCTH
HOCTH CEPBHCHOTO HNPEINPUATHS CEPBUCA.
IPEIIPUATHS
Bce TemMbI 1 Ipomeixy O06001IeHHBIE pe3yIbTaThl 00yUYeHUs 110 Bonpocst ycTHast
pasaeJsl: TOYHAS JUCLUIUIMHE TEOPETUUECKIX 3HAaHUN U
aTTecTan MIPAKTUYECKUX HABBIKOB
usl
HTorosslii - Bonpoc 1. Oxapakrepu3yiTe COBpeMEHHEIE Bonpocsr k THA -
KOHTPOJIb 110 MTOJIXOABI, TPUHLUIIBI H METOABI IIOBBILICHUS
AUCHHILIAHE KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS

cepBruca
Bormpoc 2. [lepeuncnurte u oxapakTepuzynre
OCHOBHBIE PHCKH, C KOTOPBIMHU CTaJIKUBAETCSI
HpeAnpuUsITAE CepBUCa IPU pa3paboTke u
peanusanuy CBOei KOHKYPEHTHON CTpaTeruu
Bomnpoc 3. [IpuBeanuTte mpuMepsl CHIKEHAS
YPOBHS KOHKYPEHTOCIIOCOOHOCTH
CEpPBHCHOT'O NPENPHATHS 1 000CHYHTE NX
MIPUYXHBI, IPEATI0KNATE CBOU MEPHI 1O
MOJIEP>KaHUIO WU TOBBIIIEHUIO
KOHKYPEHTOCIIOCOOHOCTH B JJaHHOH
CUTYyaluu

3.

IToxa3aTenn u KPUMTECPHUH OLICHKH KOMIIeTeHIIU M

OueHka 3HAHMM, YMEHHH, BIaJIeHUM MOXXET ObITh BBIpaXKE€HA B MapaMeTpax

«OYeHb  BbICOKAS», «BLICOKAS», COOTBETCTBYIOIIAS  aKaJEMUYECKOM  OLIEHKE
«OMIUYHOY», «OOCMAMOYHO BbICOKAS», «Bbllle CpeoHell», COOTBETCTBYIOIIAs
aKaJIEMUYCCKONM OIIEHKE «XOPOULO»; «CDeOHAs», «Hudce CpeOHely, «HUIKAY,

COOTBCTCTBYHOIIIAA aKaHGMquCKOﬁ OLICHKC «ydoeﬂemeopumeﬂbﬂo»; «(O4Y€eHb HU3Kas»,
COOTBCTCTBYIOIIIAA aKaﬂeMquCKOﬁ OLICHKC «HeydoeﬂemeopumeﬂbHo».

Tabmuna — 3.1. Tekymuii KOHTPOIIb

| Ne |

Buasbi padot

Kputepuu oneHuBanus
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OtcyrerByer Ba3oBblii Hobimennsptii | IlpogBunyTHIH
KOMIIeTEHIH S YPOBeHb YPOBeHb YPOBEeHb
OCBOEHHUS OCBOEHHSI OCBOECHHSI
KOMIIeTeHIIHH KOMIIeTEeHIIMH KOMIIeTeHIIMH
Pabora Ha nexmusix | OTCyTCTBHE Ennnnunoe Bricka3rsiBanue BrickassiBanue
y4acTHsl CTyICHTA | BhICKa3bIBaHUE CYXXIICHUH, HEOpAUHAPHBIX
B  pabote Ha aKTHBHOE CYXK/ICHHH,
3aHATHH ydactue B paboTe | aKTHBHOE
Ha 3aHATHHN yyacTtue B
pabote Ha
3aHATHU
Pa6ota Ha | BeimosgHeHO Brimonneno Brimonneno oT | BeimomHeHo
nmpakTHyeckux/ceM | meHee 54% Belle 54% no 69 | 70% no 84 % BoIe 85%
WHAPCKUX %
3aHATHIX
Pa6ota Ha | OTcyTCTBUE Enuanynoe Bricka3riBanue Bricka3piBaHHE
MIPAKTUIECKUAX YYIaCTHS B | BBICKa3bIBaHUE, CY)KIICHUH, HEOPIUHAPHBIX
3aHATHAX, 00CyXIeHNH, petieHue C | akTUBHOE CY)KIICHUH,
pelreHue  OOIUX | pelIeHuH, OIIIMOKaMH y4acTHE€ B XOJ€ | aKTUBHOE
MPaKTUYECKUX HEIpaBUIbHOE penieHus, y4JacTHE B XOJe
3a7a4 perieHue MIpaBUILHOE perieHus,
perieHue C | mpaBMIBHOE
OTIETHLHBIMH pemeane  0e3
3aMeYaHuSIMHU OIINOO0K
Pa6ota Ha | OTcyTCTBUE Ennnnanoe Bricka3piBanue Bricka3biBanue
MPaKTUYECKUX y4yacTus B | BBICKa3bIBAHHE, CYyXKIEHUH, HEOpAUHAPHBIX
3aHATHAX, 00CyXICHHH, pericHme C | akTUBHOE CY)KIICHUH,
perieHue pelieHud, OIIMOKAMHU y4acTH€ B XOJ€ | aKTUBHOE
VHIUBUYAJIBHBIX | HEMpPaBUIbHOE pelLieHus, y4JacTHe B XOJe
MIPaKTUIECKUAX pericHue MpaBUIHLHOE pericHus,
3a7a4 perieHue C | IpaBMWIIBHOE
OTJIENEHBIMU penieHue 0e3
3aMeUaHUSIMH OIIHO0K

Kputepun oueHuBanus QoOpMyIUpYIOTCS MJIg KaKIO0M KOMIETEHLHMH U

OTpaAXKaAOT OIIO3HABACMYIO JACATCIIbHOCTD 06y11a}0mer0051, MMOoAAAr0IIYOCA

HN3MCPCHUIO.

Tabauma — 3.2. O6001IeHHBIC KPUTEPUH OIICHUBAHMUS OCBOCHHS KOMITCTCHIINH:

1 2 (6amwa 54) 3 (6a1 55-69) 4 (6amx 70-84) 5 (6as1 85-100)
v IToBEIMEHHBIHI [IponBuHyTHIN
ba3oBbIi1 ypoBeHb
OtcyTcTBYeT OtcyTcTBYeET OCBOGHISL YPOBEHb YPOBEHb
KOMIIETEHIIUS KOMIIETEHITUS OCBOEHHUSA OCBOEHHSA
KOMIIETEHIIUN
KOMIIETEHITUHA KOMIIETEHITUN
Komnerenmnusa ne | Kommnerenimsa Kommerenmusa Kommerenmusa Kommerennus
OCBOECHA. HE OCBOCHA. OCBOEHA. OCBOEHA. OCBOCHa.
CryneHT He OOyuarommiicst | OOyuaromuics OO0yuarommmiics OOyJarommiics
BJIaJIeeT YaCTUYHO IOKa3bIBAET OOIIIME | ITOKA3bIBAET [IOKa3bIBaET
HEOOXOIUMBIMU | OKa3bIBAET 3HAHMS, BXOJANINE | IMOJHOTY 3HAHHUM, | TIIyOOKHE
3HAHUSIMU. 3HAHUS, B COCTaB JTEMOHCTPUPYET 3HAHUS,
BXOJSIIHUE B KOMITETEHIINH, YMEHUS U HABBIKH | JICMOHCTPUPYET
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1 2 (6aua 54) 3 (6as1 55-69) 4 (6as 70-84) 5 (6anu 85-100)
o [ToBbI1IEHHBIN [IponBuHyTHIN
ba3oBbIi1 ypoBeHb
OtcyTcTBYeT OtcyTcTBYeT OCBOCHIS YpOBEHB YpOBEHb
KOMITETEHIIHS KOMITETEHIIHS OCBOEHUS OCBOEHUS
KOMIIETCHITHH
KOMIIETCHIINH KOMIIETCHIINH
COCTaB uMeeT pelieHus YMEHHUS U
KOMIIETEHIINH, MIPEJICTaBJICHUE 00 | THITOBBIX 33Jad. HABBIKU
MOHUMAET UX UX IPUMEHEHHH, pelieHus
HEOOXOJUMOCTh, | YMEHHUE U3BJICKAThH CJIOKHBIX 3a/ad,
HO HE MOKET UX | U UCIOJIB30BATh yMeHHE
MPUMCHSTb. OCHOBHYIO NPUHUMATH
(BaxHY10) penieHus,
nH(pOpMALIHIO U3 CO3/1aBatTh U
MOJTy4E€HHBIX MPUMEHATH
3HAHUMI JIOKYMEHTBI,
CBSI3aHHBIE C
npodeccuoHab
HOM
NeSATEIbHOCTBIO;
crocobeH
CaMOCTOSITEJIbHO
peliaTth
npo0iieMy/3ana4q
y Ha OCHOBE
U3YYCHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHUM.

bazoswii  yposenv oceoenuss komnemenyuu -

00s3aTENbHBIA IS BCEX

00y4Jaronuxcs 1Mo 3aBeplIEHUN OCBOCHUS AUCLMIIUHBI.
Tlogviuennwlli yposensb 0c8oeHUsl KOMNEemeHYyuli - TPEBBILIEHNE MUHUMAJIbHBIX
XapaKTEPUCTUK CHOPMHUPOBAHHOCTU KOMIETEHIIMH ISl 00YUaroIerocs.
IIpoosunympiii yposensb 0c8oeHus KomMnemeHyuti - MaKCUMaJIbHO BO3MOXKHAs
BBIDOKCHHOCTh  KOMIIETCHIMHM, BaXXE€H KaK KayeCTBEHHbIM OpUEHTUD I
CaMOCOBEPIIIEHCTBOBAHUS TaK W JonojHuTeNnbHOe K TpeboBanusMm OIIOIT ocBoeHue
KOMIIETEHIIMH C YYE€TOM JINYHOCTHBIX XAPAKTEPUCTHUK:

- aKTUBHOE ydYacTHe B KOH(EPEHIUSIX, KOHKypcaX, KPYIJIbIX CTOJlaX U T.J. C
MOJIyYCHHEM 3a(UKCHUPOBAHHOTO TMOJOXKHUTEIHHOTO pE3yJibTara IO BOMPOCaM,
BKJIFOUEHHBIM B TUCLUILINHY;

- pa3paboTka W peaju3alusi NPOEKTOB C MNPUMEHEHHEM KOMIIETEHIUH,
yKa3aHHbIX B paboyeil mporpamme;

- JEMOHCTPUPYET YMEHUE NPUMEHSTH TEOPETUUECKHUE 3HAHMS [JI1 PEUICHUS
NPAaKTUYECKUX 3a/1a4 ITOBBIIIEHHOM CI0KHOCTH M HECTAaHJAAPTHBIX 3a/ad4;

- BBIIIOJIHEHHUE B CPOK BCEX MOCTABIICHHBIX 33/1a4.

4. IIkana oneHUBAHUSA pPe3yJabTATa



Tabnuna — 4.1. Illkana kputepueB OIEHUBAHMS KOMIIECTCHITUI

Ouenka Coaep:xanue
1 JleMOHCTpHUpYeT HENMOHMMaHue TpobieMbl. MHorue TpeOoBaHUS,
2 (6amn o 54) MPEABSIBISIEMBIC K 33JJaHUIO HE BBIMIOJTHEHBI.

JleMOHCTpHUpYeTCSl  TEPBUYHOE  BOCHIpUSATHE  MaTepuana. Pabora
HE3aKOHYCHA U /WJIM 3TO IIJIaruar.

3 (6amn 55-69) JleMOHCTpUpYeT dYacTUYHOE TMOHHMaHHE MpPOoOJeMbl. BONBIIMHCTBO
TpeOOBaHU, MPETBIBIIEMBIX, K 3a]JAHUIO BHITIOJTHCHEI.

Bnamenwe osnmemMeHTaMM  3aJaHHOTO — Marepuaia. B OCHOBHOM
BBITIOJTHCHHBIN MaTepuall MOHITCH W HOCHUT IEJIOCTHBIN XapakKTep.

4 (6amnn 70-84) JleMOHCTpUpYeT 3HAUMTENbHOE MOHMMaHHE MpoOJIeMbl 0003HAYECHHON
mucuuiuinHOW.  Bcee  TpeOoBaHuWs, TpenbsBIsEeMble K 33aHUIO
BBITTOJTHEHBI.

Copep:xaHue BBIOJHEHHBIX 33JaHUN PACKPBITO U PACCMOTPEHO C Pa3HbIX
TOYEK 3PCHHUSI.

5 (6amn 85-100) JleMOHCTpUpYeT TMOJHOE TMOHWMaHue TmpobieMbl. Bce TpeboBanus,
MpeIbsBIsEMbIC K 3a/JaHUIO BHITIOJTHEHBI.

[TponeMOHCTPHPOBAHO YBEPEHHOE BIIAJICHHE MATEPHUAIOM JIHCIHILIAHBL.
BreimonHeHHbIe 3a7aHusi HOCST LIEJOCTHBIX XapakKTep, BBIMIOJIHEHBI B
MIOJIHOM 00bEME, CTPYKTypUPOBAHBI, MPEJCTABICHBl PA3IUYHbIE TOUYKU
3peHusl, MPOJIEMOHCTPUPOBAH TBOPUYECKHUI MOAXO.

[IIkaibl OLIGCHWBAHUS W TPOICAYPHl OIICHWBAHUS PE3yJbTaTOB OOYYCHHS II0
TUCIMILTAHE perIaMeHTHPYIOTCs [lonokeHneM o0 TeKyIIeM KOHTPOJIEC yCIIeBaeMOCTH
U TPOMEXKYTOYHOW arTecTalmuy OOydYalolmuXxcs IO MporpaMMaM  BBICIIETO
oOpazoBanus u [lonoxxeHrneM 0 6AITLHO-PEHTUHTOBON CHCTEME.

st omleHKHM C(OPMUPOBAHHOCTH PE3YJIHTATOB OOYYECHHS MO JUCITUIUIMHE
UCIIOJIb3YETCS 0aJIbHO-PETHHIOBAsI CHCTEMA YCIIEeBAEMOCTH 00y4aronXCs.

@opMOK HTOrOBOTO KOHTPOJSA IO AMCLUIUIMHE SBISIETCA JK3aMEH, UTOTOBas
olleHKa (hOPMHUPYETCSL B COOTBETCTBUH CO LIKAJIOM, MPUBEIEHHON HIKE B TAOIULIE:

baibet Onenka
<55 HEYI0BJIETBOPUTEIBHO
<70 VIIOBIETBODUTEILHO
<&5 XODOIIIO
>85 OTJIMYHO

5. IlepeyeHb 3alaHUid 110 JUCHUILJINHE
5.1. 3apanus s TeKylero KOHTPOJIS:

Ta6muma - 5.1.1. [lepeueHb 3aaHUN TEKYIIETO KOHTPOJISI M MX HAUMEHOBAHHUE

HanmeHnoBaHue Conep:xanue 3a1aHusi
OLIEHOYHBbIX
CpeacTB
Jloxnan Tembl TOKIIaI0B K TeMe 2:
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Hcropudeckue aclieKThbl yIIpaBJIeHNs KAUECTBOM.
HanmonanbHble KOHUENINK YIIPABIEHUS KaUYECTBOM.
Mopens [lonabeauaHna.

Mognens ['pénpoca.

Mogaens Kano.

Mogenp pa3pbIBOB KauecTBa.

Konnenmus Bceobmiero ynpapnenus kauectsoM (TQM).
CrpaTrernueckoe 1 TAKTUYECKOE YIIPABICHUE KaYE€CTBOM Ha
IIPEIIPUITHH.

9.  IInanupoBaHHE KadyecTBa yCIyTH.

10. OmnepaTtuBHOE ynpaBIeHHE KAUECTBOM YCIIYT.

11.  KoHTpoap KauecTBa U MPUHIMUIIBI OPTaHU3ALMN KOHTPOJI KauecTBa
IIPOLIECCOB CEPBUCA.

12.  ObecneveHne KayecTBa MPOIIECCOB CEPBUCA.

13.  CucreMbl MEHEKMEHTA KaUECTBA HA OCHOBE MEXAYHAPOIHBIX
crannaptoB MCO cepum 9000.

14.  CucreMbl 3KOJIOTHYECKOIO MEHEIKMEHTA HAa OCHOBE
MexayHapoansix ctanaaproB MCO cepun 14000.

15. OrpacneBble cucTeMbl MEHEIPKMEHTA Ka4eCTBa.

16. HMHTerpupoBaHHBIE CUCTEMBI MEHEKMEHTA Ha OCHOBE
MEX1yHapOAHBIX CTaHAAPTOB.

17. HHTerpupoBaHHBIE CUCTEMbI MEHEKMEHTA KauyeCcTBa B
KOPIIOPATUBHBIX CTPYKTYpaX.

TeMbl 1oKIIaI0B K TEME 4:

S Aol

1. llenu ¥ 3a7a4u MOBBIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO
MPEIIPUITUS

2. IlpuHUOMIBI U METOABI MOBBIICHNUS KOHKYPEHTOCTIOCOOHOCTH
CEPBHUCHOI0 PEIIPUATHS.

3. CoBpeMeHHbIE CUCTEMBI YIIPaBICHUS KOHKYPEHTOCIIOCOOHOCTHIO
MPENPUITUS CEpBUCA.

4.  Hayu4Hble MOAXObI K YIIPABICHUIO KOHKYPEHTOCTIOCOOHOCTHIO

5. DBomiouusi KOHIENIMH KOHKYPEHTHBIX TPEUMYIIECTB.

6.  Cranuu popMHPOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB IS
MPEPUITUS CepBUCa

7. Crparerus auaepcTsa 10 U3AEpKKaM Ha NPEAIpUITUN CEpPBHCA

8. Crparerus mupokoi auddepeHnnanuy Ha NpeAnpusiTHN cepBrca
9.  Crparerus oNTUMAJIbHBIX U3AECPKEK HA MPEANPUATUN CEPBHCA

10.  Crparerust pplHOYHOM HUIIM Ha NPEIIPUATHN CEPBUCA
11.  CdoxycupoBanHas cTpaTterus tuddepeHanuy Ha npeInpusTHH
cepBHca

CoGecenoBanne | CoGecenoBanue no Teme 1: «PakTopsl KOHKYPEHTOCIIOCOOHOCTH
CEPBHCHBIX MTPEAPHUATHID
CobecenoBanue no Teme 5: «MeTo bl MUHUMHU3AIIUH PUCKOB YCHUJICHUS
KOHKYPEHLIUH»

IIpaxkTHueckas Tema npaktudeckoit padbotsl o Teme 3: «ObecnieueHne KyabTypbl

pabota KauecTBa Ha NPEANPUATHHI CEPBUCA»

Pentenune TeMbl TUITOBBIX CUTYaLIHIA:

TUIIOBBIX MeTtobl U CpeCTBa PELICHHS TEKYLIMX U CTPATETHYECKUX

CUTyauuin IIPOM3BOJICTBEHHBIX 3a/1a4 CEPBUCHOTO MPEATPUATHS

2. Opranuzaiys 1 QyHKIIMOHUPOBAHUE CITY>KObI YIIPaBIEHUS! Ka4eCTBOM

Ha IpeANpUsATUN
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[O8)

AynuT CUCTEMBI MEHEKMEHTA KaueCTBA Ha MPEAIPUATUH.

4. B3auMoCBSA3b MEXIY Pa3IMUHBIMU ITyTSIMU TTOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH, BKJIIOYasi yIIpaBlieHHE KaYeCTBOM, U
BO3HUKAIOIMMU PUCKAMH.

5. IlpuHOMNBI ONITUMU3ALKN TPOU3BOJCTBEHHBIX M HENTPOU3BOICTBEHHBIX

3aTpaT Ha obecredeHre KOHKYPEHTOCTIOCOOHOCTH B JIETEIIbHOCTH

IPEIIPUATHS CEpPBHUCA.

5.2. KontpoabHbie Toukn BPC

Konrpoabnass Touka 1. Jcce Ha Temy «KadecTBO Kak COCTABJISIIOIIUIA
3JIEMEHT KOHKYPEHTOCIOCOOHOCTH NMPEeANPUATHS CEPBUCA»

Occe — ITO CPEACTBO, TMO3BOJSIONIEE OICHUTh YMEHHE OO0ydYarolIerocs
MUCBMEHHO H3JIaraTh CYTh IMOCTaBJICHHOW TPOOJIEMBI, CAaMOCTOSTEIHHO MPOBOIHTH
aHaau3 HJTOM MOpPOOJEMBbI C UCHOIb30BAHUEM KOHIEMUIHUA UM aHAJTUTUYECKOTO
WHCTPYMEHTapUs COOTBETCTBYIONIECH MUCHUIUIUHBI, JIeJIaTh BBIBOJBI, 0000IIarOINe
ABTOPCKYIO0 TO3UIMIO [0 MOCTaBJIEHHOM mpobiiemMe. Dcce - 3TO MPO3anvecKoe
COUYMHEHUE HeOOoNbIoro obbemMa MW CBOOOJHOM KOMITO3MIIMH, BbIpaXKarolee
WHJUMBHUIyaJbHbIC BIICUATICHUS M COOOPAKEHHUS 1O KOHKPETHOMY TOBOAY WJIU
BOIIPOCY M 3aBEJIOMO HE MPETEH/YIOIIee Ha ONPEACIISIONIYI0 WM HCUYEPIBIBAIOIIYIO
TPaKTOBKY IMpEJAMETA.

OOyuaromuics J0HKEH CaMOCTOSITENIbHO MOJATOTOBUTh MTUCBMEHHYIO padoTy B
dbopmare 3cce Ha enMHYIO I BceX Temy: «KadecTBo kak COCTaBISIOMIMIA 3JIEMEHT
KOHKYPEHTOCTIOCOOHOCTH TIPEANIPUATHS CEPBUCAY.

CtpykTypa 3cce onpeensieTcs: IpeabsBIsIeMbIMUA K HEMY TPEOOBaHUSIMU:
— MBICJIM aBTOpa 3cce Mo mpolieMe u3nararorcs B (popMe KpaTKUX TE3UCOB
(T).
— MBICJIb JIOJDKHA OBbITh MOJAKpPENJIEHa J0Ka3aTelbCTBAMHM - MO3TOMY 3a
TE3UCOM CIEAYIOT apryMEHThI (A).
ApPryMeHTHI - 3TO (aKThl, SBICHUS OOIECTBCHHOW >KU3HU, COOBITHSA, >KH3HEHHBIC
CUTyalliM W J>KW3HCHHBIA OIBIT, HAyYHBIE JIOKA3aTEIbCTBA, CCHUIKM HA MHCHHE
y4eHBIX U Jp. Jlydiie nmpuBOJUTH JIBa apryMEHTa B MOJIb3y KaXJOro Te3uca: OJUH
apryMeHT KaXeTcsl HeyOeIuTelIbHbIM, TpHU aprymMeHTa MOTryT 'meperpys3uTs'
U3JI0’KEHHE, BBITTOJIHEHHOE B KaHPE, OPUEHTUPOBAHHOM Ha KPAaTKOCTh U OOPa3HOCTb.
Takum oOpazoM, 3cce MpUOOpPETaeT KOJBLEBYIO CTPYKTYPY (KOJIMYECTBO TE3UCOB U
apryMEeHTOB 3aBHCHUT OT TE€MbI, N30PaHHOTO TUIaHA, JJIOTUKHU PAa3BUTHUS MBICIIN):

— BCTYIUICHHUE

— TE3UC, ApTYMEHTHI

— TE3HuC, apryMEHTHI

— TE3UC, QpTyMEHTHI

— 3aKIIIOYCHUE.

[Ipu HanmcaHuum 3cce BaXKHO TAK)KE YUUTHIBATH CIEAYIOIINE MOMEHTHI:

1. Berymienue u 3aKkiitoueHue JTOJDKHBI (DOKYyCHpOBAaThH BHUMaHUE Ha MpoOjeme
(BO BCTYIUIGHUHM OHA CTaBUTCS, B 3aKIIOYCHHH - PE3IOMHUPYETCS MHEHHE
aBTOpa).
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2. HeoGxomumo BbIieNieHrEe a03a1leB, KPACHBIX CTPOK, YCTAHOBIIEHUE JIOTUYECKON

CBsI3M a03aIleB: TaK JIOCTUTAETCS IIEIOCTHOCTh PAOOTHI.

Ctuiib  M3J0KEHMS: 3CCE MPUCYIIM SMOIMOHAIBHOCTh, 3KCIPECCUBHOCT,
XYyI0)KECTBEHHOCTh. CTEIMAIMCTHI MOJIaraT, YTO JODKHBIA 3P(HEKT 00ecTIeunBaroT
KOPOTKHE, TMPOCThIe, pa3sHOOOpa3Hble IO UWHTOHALUMU TMPEIJIOKEHUS, YMEJI0e
HCIOJIb30BaHUE ""caMOro COBPEMEHHOT 0" 3HaKa MPENUHAHMS - TUPE.

MoOXHO BBIICIUTH HEKOTOPHIC OOIIME TpU3HAKKU (OCOOCHHOCTH) >KaHpa,
KOTOPBIE OOBIYHO MEPEUUCIISIOTCS B SHIMKIONEAUSIX U CIIOBAPSIX:

— He0onpioi oobeMm.

Kakux-nmn6o xecTKIX rpaHuil, KOHEUHO, He cymiecTByeT. OO0beM dcce - OT Tpex
0 CEMHU CTpPaHMIL] KOMIIBIOTEPHOTO Tekcra. Hampumep, B l'apBapackoil wmikoie
OW3Heca dYacTO TMHINYTCS 3CCe BCEro Ha JBYX CTpaHuIax. B poccuiickux
YHUBEpPCHUTETAaX JOIMYCKAeTCs 3CCe JO0 JIECSITH CTpPaHUll, MpaBaa, MAIIMHOMUCHOIO
TEKCTa.

— KoHkpeTHast TeMa 1 MOTYEPKHYTO CyObEKTHBHAS €€ TPAKTOBKA.

Tema 3cce Bcerja KOHKpEeTHa. ICce HE MOXKET COJIEpKaTh MHOTO TEM WJIU UJCH
(mbIciieit). OHO OTpa)kaeT TOJIBKO OJIMH BapUaHT, OAHY MbICIb. 1 pa3BuBaet ee. 910
OTBET Ha OJWH BOIPOC.

— (CB00OOJHAS KOMITO3UIIMS - BaXKHAsE 0COOEHHOCTH 3CCE.

HccnenoBarenn oTMe4aroT, 4TO 3CCE MO CBOEH MPUPOAE YCTPOCHO TAK, YTO HE
TEPIUT HUKAKUX (popManbHbIX paMok. OHO HEPEAKO CTPOUTCS BOMPEKH 3aKOHAM
JIOTUKH, TIOJYUHSAETCS MPOU3BOJIBHBIM aCCOLMAIUSAM, PYKOBOJACTBYETCS MPUHIIUIIOM
"Bc€ naobopot".

— HenpuHyXIeHHOCTh TOBECTBOBAHUSI.

ABTOpY 93CC€ BaXHO YCTAaHOBUTH JOBEPUTEIBHBIM CTHIb OOIICHUS C
yuTaTeaeM; 4YTOObl OBITh TOHSATHIM, OH U30eraeT HaMEPEHHO YCIOKHEHHBIX,
HESCHBIX, U3JIUIIIHE CTPOTUX MOCTpoeHui. MccaeqoBaTenn oTMedaroT, 4To Xopolee
3CCe MOXKET Hamucarb TOJBKO TOT, KTO CBOOOJHO BIAJEET TEMOM, BUAMUT €€ C
pPa3JIMYHBIX CTOPOH W TOTOB IMPEIbSBUTh YWUTATEN0 HE MCYEPNBIBAIOLIAM, HO
MHOTOACIIEKTHBIM  B3IJIsII HA SIBJICHUE, CTaBIIEE OTHPABHOW TOYKOM  €ro
Pa3MBILIICHUM.

— CKJIOHHOCTb K mapajoKkcam.

Dcce Mpu3BaHO YAUBUTH YUTATENs (CAylIaTessl) - 3TO, IO MHEHHIO MHOTHUX
ucciesoBaTenel, ero o0s3aTenbHOE  KadecTBO. OTmnpaBHOM  TOYKOM  Jijist
Pa3MBIILICHUM, BOIUIOIICHHBIX B ACCE, HEPEIKO SBIsAETCS adopucTuyueckoe, sSpKoe
BBICKQ3bIBAHME WJIM TApaJOKCAIbHOE ONpe/esieHre, OyKBaJIbHO CTAJIKMBAIOIIEe Ha
NepBbIN B3I O€CCIIOPHBIC, HO B3aMMOMWCKITIOYAIOIINE JIPYT Jpyra YTBEPKICHHUS,
XapaKTEPUCTUKHU, TE3UCHI.

— BHyTpeHHee CMBICIIOBOE €IMHCTBO

Bo3MoxHO, 3TO 0oAMH M3 MapagokcoB >kaHpa. CBOOOIHOE MO KOMIIO3UIIUU,
OpPUEHTUPOBAHHOE Ha CYOBEKTUBHOCTb, 3CCE BMECTE C TeM 00JiafaeT BHYTPECHHUM
CMBICJIOBBIM ~ €IMHCTBOM, T.€. COIJIACOBAHHOCTHIO  KIIFOYEBBIX TE3MCOB U
YTBEPKICHUN, BHYTPEHHEN rapMOHUEN apryMEHTOB 151 accolaIuu,
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HEMIPOTUBOPEUYMBOCTHIO TEX CYKJICHHUH, B KOTOPBHIX BhIpaKCHA JTUYHOCTHAS TTO3HITUS
aBTOpA.
— OpueHTanms Ha pa3roBOPHYIO pPeUb

B 10 Xe Bpems HeoOxoguMoO wu30eraTh YyHOTPEOJCHHS B 3CCE CIICHTA,
mabJIOHHBIX (Ppa3, COKpalleHUsi CJIOB, Yepecuyp JIETKOMBICICHHOTO TOHA. SI3BIK,
ynoTpeOJsieMblil PpU HAMTMCAHUU ACCE, TOJDKEH BOCIPUHUMATHCS CEPHE3HO.

WUrtak, mnpu HanmuMcaHWM 5CCE€ BaXHO OMNpeNeauTh (YACHUTh) €ro Temy,
OTIPEJICIIUTD JKeJIaeMbIii 00BEM U LIeTH KaXka0ro naparpada.

UtoOBI IpeACTaBUTH ICCE KaK MOJTHOIICHHBIN U 3aBEPIICHHBIN MaTepua, OH
JOJDKEH COJIep KaTh CIACAYIOINE XapaKTePHUCTUKU:

— Bsenenue, 3anumaet ot 0,5 10 1 cTpaHuIlbL.

— OcHoBHas 9acTh 00beM OT 3 710 5 CTpaHHUIL.

— 3akimouenue, 3aauMaeT ot 0,5 10 1 cTpaHuUlIbI.

Takum o0OpazoM, oOuwMi 00BEM BBIMOJHEHHOW paboTel — 5-10 crpaHul
MamHonucHoro Tekera (ot 8000 go 16000 3HakoB).

Brenenue naer kparkoe mpejacTaBieHHe 00 OCHOBHOM COJIepKaHWUU TeKcTa. B
OCHOBHOHM YacTH IMOJAPOOHO OMHMCHIBAETCS B3IV 4YeJIOBEKa Ha BBHIOPAHHYIO TEMY,
OTHUCHIBAIOTCS (haKThl U MPUYUHBI, MOBJIMABIINE HA €r0 TOYKY 3PEHUS] U KOHEUYHBIN
BBIBOJI. J{711 TOTO 4TOOBI TEKCT BOCTIPHHUMAJICS 00JIee TTOHSATHO, MOXKHO Pa30UTh €ro
Ha OTACNIBbHBIC pa3fenbl ¢ COOCTBEHHBIMH Ha3BaHMAMH. B 3aKkiIiOueHHMH JellaeTcs
oOImMiA BBIBOJ IO BOMPOCY, PACCMOTPEHHOMY B OCHOBHOM YacTH. Bce KHHTH H
JIPYTrde MCTOYHHUKHU ITOTYYCHHS WH(OpPMAIMM YKa3bIBAIOTCS B CIMCKE JIUTEPATYPHI.
Ero odopminenne pgemaercs Takxke, B coorBerctBuum ¢ [OCT 7.32-2001.
MakcuManibHOE KOJUYECTBO JIMTEPATYPhl HE YCTAHOBJICHO, OJIHAKO JIy4Ille, €CIIU €€
Oyner MeHble. TekCT MOMKEH OTpakaTh COOCTBEHHBIM B3IV Ha TeMy, a HeE
UCII0JIb30BaTh YK€ UMEIOIIHUECS.

YuuteiBass CyOBEKTUBHBIA XapakTep paOOThI, €ro OIICHKA BBIMOJHSIETCS 10
CICAYIOIIUM KPUTECPUSIM:

- OPUTHHAJIBLHOCTb U3JI0KECHHS MBICIICH 110 TeMe

- CTETICHb apryMEHTAIlUU COOCTBEHHBIX BBIBOJIOB U UJICH

- cobnmoaeHne popMaabHbIX TpeOOBaHM 0(HOPMIICHHUS

- BHYTPEHHEE CMBICJIOBOE €UHCTBO

- orcyrctBue opdorpaduuecKknx, CHHTAKCHYCCKUX W IMyHKTYallMOHHBIX
OIITNOOK

KonTpoubHast Touka 2. Pedepar Ha Temy « beHUMapKHUHT U HCCJIEIOBAHME
JYYIIMX NPAKTHK MOBbILIECHHS KOHKYPEHTOCIIOCOOHOCTH B c(pepe cepBUCA»

OOyuaromuiics JAODKEH NOATOTOBUTh NHCBMEHHYIO paldoTy B Qopmare
pedepaTa Ha OJJHY U3 IPEJIOKEHHBIX TEM U3 TIPUBEJACHHOIO HIXKE CITUCKA.

ITpu moaroroBke pedepata HEOOXOAUMO OOpPaTUTh BHUMAHUE Ha CIEIYIOIINE
STambl BBIIOJHEHUS paboThl. Pedepar — KpaTkoe MHCBMEHHOE U3JI0KEHUE
COJIepKaHusl KHUTH, Hay4HOH pa0boThl, pe3yJIbTaTOB U3yUEHUs] HayYHOU MPOOJIEMBI; -
JIOKJIaJ] Ha ONPENeNEHHYI0 TeMy, BKJIIOYAIOMUKA 0030p COOTBETCTBYIOLICH
JUTEPATYPHI U APYTUX UCTOUYHUKOB.
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Pedepar — aAKTUBHAas CaMOCTOSITETIbHAS TBOpYECKast pabora,
CBUJICTEIBCTBYIOIAS O 3HAHWUU JIUTEPATypbl 1O JaHHOM Teme, €€ OCHOBHOM
npobnematuku. B HEM fomkHA OBITH OTOOpaXKeHA TOYKA 3PEHHS aBTOpa Ha JIAHHYIO
npo0eMy, yMEHUE OCMBICITUBATD SIBJICHUSI )KU3HU HA OCHOBE TEOPETHUECKUX 3HAHUH.
Pedepar momxen conmepkaTh 3ajaud, pEHIEHHBIE €TO0 aBTOPOM CaMOCTOSTEIBHO.
Takas pabota mpuoOIllaeT K KyJbType HAYYHOIrO TpyJa U oOjerdaer AajibHeHIee
o0yueHue B By3e.

[enssmu BeITOJTHEHUS pedepaTa SABISIOTCS:

- OBJIQJICHUE HaBBIKAMHU OTIPEICICHUS TPOOJIEMBI, €€ aKTyaTbHOCTH,

- pa3BuTuEe yMeHHUS (HOPMYJIUPOBATh KOHKPETHYIO TEMY, OINpPEACINAs pPaMKu
paccMOTpeHust MPOOIEMBI, ONIPEACIIATD LIETH, 3aa4H,

- OBJQJICHHE HAYaJIbHBIMU HaBbIKAMU TIOMCKa, OTOOpa, TepepaboTKu
uH(dOpMAaIHU Ha ONIPECIICHHYIO TEMY,

- pa3BUTHE YyMEHUH aHAIM3UPOBATh HM3YYCHHBIM Marepuan, o000mars u
CUCTEMATU3UPOBATh HAYYHBIN TEKCT,

- TIOBBITIICHUE CAMOOIIEHKH CBOETO MHTEIIEKTYATHHOTO TPY/Ia,

- BBIpa0OTKa YBEPEHHOCTH B JOCTIKEHUHU MTOCTABICHHBIX 3a]1a4.

[To Tumy pedepaTt MOXKET ObITh:

KJIacCU(PUKAITMOHHBIM, TO3BOJISIOIIMM €ro aBTOpy O0O0OUIMTH MaTepuall,
M3yY4aeMbIid B Pa3JIMYHBIX pa3jeax KaKoro-In0o mpeaMeTa U B pa3IndHOEe BPEMS;

MI03HABATEIBHBIM, IO3BOJISIONIMM €0 aBTOPY HM3YYHWTh BHEMPOTPAMMHBIN
TEOPETUYECKUI MaTepuall U MOoKa3aTh €ro NPpUMEHEHUE K PEUICHUIO 3a/1a4 OCHOBHOTO
Kypca;

MCCJIEIOBATENILCKUM, TJI€ OCHOBHBIM COJIEp’KaHHeM pedepara sBIsETCS
IIENoYKa 3a/a4, peiaeMbIX aBTOPOM CaMOCTOSITENILHO (9TO YXKe He BHoJHE pedepar,
3TO OOJIee MUpPOKas paboTa).

[To Bumy pedepatsl mensTcs Ha: MOHorpadudeckue (pe3ysbTar nepepadboTKu
OJIHOTO UCTOYHHKA) U 0030pHBIE (PE3yIbTaT MepepadOTKU HECKOIbKUX UCTOYHUKOB).

VYcnoBHO mpouecc HanmucaHusi pabOThl MOKHO pa3efiuTh Ha ISTh
B3aMMOCBSI3aHHBIX ITAIOB:

1. BoiGop Tembl (JaHHBIM HSTam MOXET OTCYTCTBOBaTh, €CJIM TeMma
Ha3HavaeTcs MpernojaaBareneM). Ha maHHOM sTamne CTyIeHT JODKEH CaMOCTOSITEThHO
BBIOpAaTh WHTEPECHYIO JUII HEro TeMmy. Tema Jo/DKHA OBITh TaKXkKe aKTyaJlbHOM,
MOHSATHOW CTYACHTY W COOTBETCTBOBATh COJEPNKAHUIO Y4EOHON AUCIUIUIMHBIL.
[TockonbKy CTYyAEHT, Kak MpaBUIIO, HE OrpaHUYEH B BBHIOOpE TEMbI (€ClIM OHA He
Ha3HauYeHa 3apaHee), TO BHIOMPATH €€ CIEeNYEeT MO0 CBOMM COOCTBEHHBIM HMHTEpEcam,
OJIHaKo, eciau paboTa TUIIETCS B TEPBBIM pa3, TO BHIOMpPATh PEKOMEHIYETCS
KOHKPETHBIC, HE PACIUIBIBYATHIE B (JOPMYJIMPOBKE W HAYYHOM MaTepuaje TeMbl. ITO
yOepexeT OT MPOCTOr0 OMHCAHUS MaTepualia M JacT BO3MOXKHOCTH TIOJIPOOHO
BHUKHYTh B KOHKPETHYIO MpOOJIeMy, ¥ OCHOBATEIbHO omucaTh ee. JlaHHyio Temy
MOXHO Pa3BUTh U B IMOCJICAYIOIMHUX padoTax M Jaxe, 10padoTaB ee, MPeBpaTUTh B
TUIUIOMHYI0 paboTy. Ecnmm BBIOOp TEeMBI BBI3BIBAET 3aTpPyIHEHHE, TO MOXKHO
00paTUTHCS 32 MOMOIIBIO K MPEToaBaTelto.
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2. Pa3pabotka pabouero miana. [lepen HamucanueMm pabOThI OYEHB MOJE3HO
COCTaBUTH IUIaH. J{71s1 3TOro He0OX0IUMO MPEACTABISTH CTPYKTYPY pabOThHI, TOITOMY
nepen COCTABJICHHEM IIIaHA HEOOXOJUMO O3HAKOMHUTBCS C JUTEPATypod IO
BbIOpanHO# Teme. Kak mpaBuio, B T1aHe B MPOU3BOIHHOM (POpME H3TaratoTCs dTarbl
HaIMuCcaHusi pabOThl U CPOKU UX BbINMOJHEHUs. [1naH Takyke NOMKEH BKIIOYATh B Ce0s
BBEJICHUE, COJIEpXKaHUE 110 rIaBaM U naparpadam, 3akitoueHue. CocTaBiIeHHbIN TU1aH
MOKA3bIBACTCS TMPEMOJABATEIII0 M YK€ B COOTBETCTBUA C HHUM COTJIACYHOTCS
JaJIbHEUIIINE JICUCTBUS.

3. Coop, ananu3 u 0000I1IeHHE MaTepuaia 1o BeiOpanHoi Teme. [locie BeiOOpa
TE€MbI JIOTUYHO HayaTh cOOp HAYYHOM W MHOW MH(OpMaANUMU MO JaHHOW TeMe. DTOo
caMblii BaXHBIH W OTBETCTBEHHBIM dTam paboTel. OT KoJIMYEeCTBA M KadecTBa
HaWJCHHBIX MaTEPUAIOB BO MHOTOM OyJI€T 3aBUCETh U cojepxanue padborsl. Criucok
JUTEPaATypbl IO KOHKPETHON TEME MOYKHO y3HATh y MPENOJABATEINS], HAUTH B CIIHCKE
0o0s3aTeNIbHOM W PEKOMEHJOBAaHHOW  JIUTEpATyphl 1O HM3y4aeMoul y4deOHOM
JTUCIUIUTHE, B OWMONMMOTEYHOM Kartajore, JuOo B wuHTEepHETe. CHHCOK JOJIKEH
COCTOSITh HE MEHEE YeM W3 ISITH HanMeHoBaHWi. [lociie momydenus HeoOXOaMMOM
JUTEpaTypbl CTYJEHT JIeJIae€T HY>KHbIE BHIMUCKU U3 Hee. OCOOEHHO ciieayeT oOpaTUTh
BHMMAaHUE Ha IIUTAThI pa3HbIX aBTOpPOB. ClieayeT 3apaHee BHINKCATh IUTAThl aBTOPA,
MOJIHO€ HAaNMMEHOBAaHME KHUTHU (BKJIIOYas AaTy, FOpOJ U3JIaHMs), CTPAHUILY, OTKyJa
OHa B3fTa — 3TO MPUTOAUTCS MpU 0OPMIICHUHU CCHUIOK. [lajmee HauMHAeTCs aHAIN3
coOpaHHOr0 MaTepuajia, B XOJIe KOTOpPOro OTOpachIBaeTCsi BCe JIMIIHEE, a U3
OCTAaBIIIETOCS] COCTABJISIETCS JIOTHUYECKU CUCTEMAaTU3UPOBAHHOE COJIEp)KaHUE paboThl,
packphIBarolliee IMOCTaBICHHYIO TMpoOiemy. BrocnenctBuu maHHOE COJIEp)KaHUE
MOJKET OBITh JIONOJIHEHO KAaKUMHU-TO HOBBIMH (paKTaMH, UJEIMU, MBICIISIMH.

4. Odopmnenue paboThl. J[aHHBIA 3Tam SBISICTCS 3aKIIOYUTEIBHOM CTaguei
MOJITOTOBKM Hay4YHOW paboThl. Ha naHHOM sTame aBTOp CBOJAUT BECh MaTepHal B
eANHYI0 padoTy, 0OPMIISET €ro B COOTBETCTBUHU C YCTAHOBIICHHBIMU TPEOOBAHUSIMH.
[Ipuctymath & uYnCTOBOMY OGOPMIICHHIO pPabOThI MOXXHO JIMIIL  TOCHE
OKOHYATEIBHOTO O00O0OIEHUsI W CTPYKTYpPUPOBaHUS MaTepuaia, Iocle ydeTa
3aMEYaHUW U JIOTIOJTHEHUW PYKOBOJUTENSI HAy4yHOU pabOThl, MOCJIE BHECEHUSI BCEX
JOTOJIHEHUN U yTouHeHuH. [IpaBuiibHO 0(hOPMUTH MPOEKT TAKKE BAKHO, MOCKOIBKY
OTKJIOHEHHE OT YCTAHOBJIEHHBIX TpeOOBaHUI BiedeT He3adeT paboTsl. PaboTa
JOJDKHA 00s3aTEIbHO BKJIIOYATh TUTYJBHBIA JIMCT, OTJIaBJICHUE Pa0OTHI, BBEJCHUE,
OCHOBHYIO YaCTh, 3aKJIIOUEHUE (BBIBOJIBI), CIIMCOK JUTEpaTyphl (Oubmuorpadudeckuit
cnucok). YucroBoe mepenuchiBaHue pPadOThl JOMKHO HAYMHATHCS TOJBKO IOCHE
THIATEIbHOW TPOBEPKM Marepuaja Ha OTCYTCTBHE OIIMOOK, OIEYaToOK, IOCie
IPOBEPKH HA JIOTMYHOCTh M TMOCJEI0BATEIBHOCTh H3J0XKEHUsA. Takxke clenyer
MPOBEPUTH TOUHOCTh IIUTAT U CCHUIOK, YCTPAHUTh CTHIIMCTUYECKUE OLINOKH.

5. 3ammra padoTsl. He MeHee BaxkHBIN dTan — 3amuTa cBoeit padbotel. OT TOTO,
KaK BBl 3allIUTUTE €€, OyJleT, B KOHEYHOM HTOr€, 3aBUCETh OKOHYATEIbHAsl OICHKA.
3ammTa pabOThl, KaKk MPaBUIIO, COCTOUT M3 JOKJIaJa, BpeMsS KOTOPOrOo MEHSETCS B
3aBUCUMOCTH OT BHJia pabOThI, © OTBETOB Ha 3aJaBa€Mbl€ BONPOCHL. JloKiIaa JOJIKEH
OBITh YETKUM, KOHKPETHBIM, PACKPBIBAIOIIUM OCHOBHBIC TIOJIOKEHUSI PabOTHI,
CTYJAEHT JOJDKEH MEPEUYUCIUTh M ONMMUCATh OCHOBHBIE 33/1a4M, IMOCTABICHHBIE MEPEL]
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HUM, OOBSCHUTH NPHUYMHBI BBIOOpPA TEMbl M €€ AaKTyaJbHOCTb, Jajiee CIEIyeT
000CHOBaHUE TE€X WJIM MHBIX IMOJOKEHUU PabOThl (KpAaTKO M HEABYCMBICICHHO), H,
HAKOHEII, C/IeJIaTh COOTBETCTBYIOIIUE BHIBOJIBI.

HroroBass orenka OymeT BBICTABICHA B 3aBHUCHUMOCTH OT CIICTYIOIINX
(bakTOpOB:

1) rimyOunbl pa3paboOTKu NpOOIEMBI;

2) OCHOBATEJIbHOCTH UCIOJIb30BAHUS HAYYHOU JINTEPATYPHI;

3) caMOCTOSATENBHOCTA U TBOPUYECKOMY MOJIX01Y K OCMBICIEHUIO TEMBI;

4) TOCTOBEPHOCTH U HaAYyYHOH 0OOCHOBAHHOCTH BHIBOJIOB;

5) npaBuibHOCTU 0OPMIICHHS, a TaKXkKe APYTUX (HAKTOPOB.

Pexomennanuu o cTpykrype pedepara

Coneprkanue paboThI

[Ipaktuuecku moboW pedepar, KypcoBas WM IUIIOMHass paboTa JIOJDKHA
COCTOSITh W3 CHEAYIOUIMX CTPYKTYPHBIX YacTed: BBEJECHHS, OCHOBHOM 4YacTH,
3aKJTIOYEHUS] W CIKMCKAa MCTIOJIb3yeMou nuTeparypsl (Oubmuorpadum). Kpome Ttoro,
paboTa J0KHA UMETh TUTYJIHHBIN JIUCT, OTJIABIICHUE PaOOThI, M 0 HEOOXOIUMOCTH
npuioKeHue. PaccMOTpuM KaXkayro CTPYKTYPHYIO YacTh OJIPOOHEE.

Brenenue

PaGora Bcerma pofmkHAa HAyMHATBCS C BBeJeHUsS. Bo BBeIEeHUM CTYIEHT
000CHOBBIBAET aKTYaJIbHOCTh BBIOPAHHOM TEMBI, PACKPBIBAET €€ 3HAYUMOCTbH IS
ydyeOHoro mpeamera. Jlamee Tmose3HO AaTh KpaTKUMl 0030p JUTEpaTyphl IO
BbIOpaHHON Teme (3-5 HCTOYHHMKOB), a TaKXke CTPYKTypy pabotel. [locie storo
OTPENENSIOTCA e paboThl U €€ OCHOBHBIE 3a7jauK (KOTOPHIE BHITEKAIOT U3 1IeJeH).
OOBeM BBEJICHHsI COCTABJISCT, Kak MpaBujIo, 2-3 cTpaHUIbl. PekomeHayeTcs: nmucaTh
BBEJCHUE, KAK W 3aKJIIOUEHHE, MOCJI€ OKOHYAHWS HANMCaHWs OCHOBHOM 4YacTH, B
IPOTUBHOM CJly4ae, BJaJICHHE MaTepuaaoM OyAeT MUHUMAJIbHBIM, YTO CKaKETCS Ha
KAueCTBE BBEACHUS U 3aKIIIOUCHMUS.

OcHoBHas 4acTh

B ocHOBHOI 4YacTH pacKpbIBaeTCsi cama Tema, PEIIaloTCsl MOCTaBIICHHBIE BO
BBEJCHUU 3a7aud M JOCTUTalOTCsA ompejeneHHble nenu. Kak mnpaBuio, ocHOBHas
4acTh pasjelisieTcsl Ha riaBbl U naparpadbl. ['71aB JOMKHO OBITh KaK MUHUMYM JIBE,
IpUYeM >KeJlaTeIbHO, YTOObl OHU OBLIM COpa3MepHBI ApYyT Apyry. Xopolias padoTa
HE JIOJDKHA OTPAHMYMBATHCA TPOCTBHIM TEpecKa3aM JIMTEPaTyphbl, aBTOP JAOJKEH
MIOCTOSIHHO JIEJIaTh CBOM BBIBOJIbI, CPAaBHUBATh W AHAJU3UPOBATH CYIIECTBYIOIIHE
TOYKH 3pEHUS HA KaKyI0-IM00 MpobieMy, MPUBOIUTE IIUTATHI MBICIIUTENEH U T.1I.

3akiroueHue

B 3akmtouenun aBTOp pabOTHI JeMaeT OCHOBHBIE BBIBOJBI MO HCCIEAYEMOMU
teme. CaenaTh 3TU BBIBOJIbI HE CI0KHO. J[0CTaTOYHO MOCMOTPETH HA MEPEUUCICHHbIE
BO BBEJICHUM 1IE€JU U 33J1a4d ¥, B COOTBETCTBUM C HUMHU CJI€NIaTh KPAaTKUE BbIBOJIbI. B
3aKTIOYCHUE MOXHO TaK)KE BBIHECTH KPATKHUE BBIBOJBI M3 KKIOTO maparpada uiau
raBbl padoThl. [loMUMO 3TOrO, aBTOp OMUCHIBAET MPAKTUYECKOE 3HAUEHUE BHIBOJIOB,
U JIeaeT CBOM IMpaKkTHYeCKue MpeoxkeHuss. OO0beM 3akIO4YeHUsT MPUMEPHO
paBHsETCA 00BEMY BBEJICHUS U TAK)Ke HE JACIUTCS Ha YacTH.

Cnucok UCIoIb3yeMOU IUTepaTyphl
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Kak mpaBuno, HaydHas paboTa 3aKaHUYMBAETCS CIHCKOM HCIOJIb3yeMOM
auTeparypel. B CHHCOK JuTeparypbl YYEHHUK BKJIIOYAET BECh HCIOJIb3YEMBIH,
IIUTUPYEMBIN WA MTPOCTO YIIOMSHYTHIM NMPU HATUCAHUU PaOOThI MaTepual — KHUTH,
KypHaJIbl, CTaThU, HOPMATUBHbBIEC JOKYMEHTHI, 3JICKTPOHHBIE pecypchl U T.A. CIUCOK
JUTepaTyphbl 0opopmIIsieTcs: COOTBETCTBYIONIUM 00pa3oM ¢ aeucTByroniuM ['OCTom u
JIOJDKEH BKJIIOYATh B ce0s1 (haMWIIMIO U MHUIIMAJIBI aBTOpA, HA3BAHUE KHUTH, MECTO U
roJi BbIX0J1a, U3J1aTE€JIbCTBO U Jp. KOIM4ecTBO UCMOIb3yEMbIX UCTOYHUKOB, KaK YK€
TOBOPUJIOCH, 3aBUCUT OT BBINIOJIHAEMOW HAyYHOU PabOTHI.

[Tpumepsn! TeM ju1s pedepara:

1.
2.
3.

10.

1.

12.

13.

14.

5.3.

CymiHocTh U 0COOEHHOCTH OEHUMAPKUHTa KOHKYPEHTOCIIOCOOHOCTH.
OcobGennoctu 6eHUMapKUHTa B chepe yciayr
KOHKypeHTHO-UHTETpAIlMOHHBIH ~ OEHYMApKUHT  KaK  HMHCTPYMEHT
MapKETUHTOBOTO B3aUMOJICHCTBUS

dopMupoBaHUE 1IETCOPUSHTUPOBAHHOTO MHCTPYMEHTAPHOTO MaTepHaia
OeHUMapKUHTA

OpraHu3armoOHHO-PKOHOMUYECKHE (OPMBI TPOSIBICHUS OCHUMApKHUHTA
KaK MHCTPYMEHT MOBBIIICHUS Ka4eCTBA YCIyTH

AHanu3 BO3MOMKHOCTEH HCIIOJIb30BaHUsI OEHUMApKMHIa B OIIEHKE
KOHKYPEHTHBIX TIO3UIIUI TIPEANPUATHN cHEephl YCIyT

Tuner OeHUMapKkMHra W WX TNPUMEHEHUE K TPEINPHUATHIM CcQepbl
cepBuca

beHuMapkvHr Kak HMHCTPYMEHT TOBBIIEHUS OS(YPEKTUBHOCTU U
KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TIPEANPUSATHUS

AHanu3 TpPUMEHEHUsT TEXHOJOTUM OCHUMAapKUHTa B TOBBIIICHUU
KOHKYPEHTOCTIOCOOHOCTHU MPENNPUITHS CepBUCa

beHuMapkuHT KOHKYpPEHTOCTIOCOOHOCTH CEPBHUCHBIX YCIYT Ha MPUMEPE
BenukoOpuranuu

beHumMapKHHT KOHKYPEHTOCTIOCOOHOCTH CEPBHUCHBIX YCIYT Ha MPUMEPE
CIIIA

beHumMapKHHT KOHKYpPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYyT Ha MpUMEpE
®paHuuu

beHuMapKUHT KOHKYpPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYyT Ha MpUMEpE
Hcnanun

beHuMapKkUHT KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHBIX YCIYT Ha MpUMEpPE
['epmannn

HpOMe)KyTO‘lHaH arrecranus

Hepeqeﬂb 60NpPOCOB K IK3AMEH)

l.
2.

AyauT cucTeMbl MEHE/DKMEHTA KaueCTBa Ha IPEANPHUATHN CEPBUCA
beHuMapkuHT W HCCIEAOBaHHWE JIYUIIMX TPAKTAK  TOBBIMICHUS
KOHKYPEHTOCTIOCOOHOCTH B cpepe cepBuca.
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S NS

10.

11.
12.
13.

14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24.

25.
26.

27.
28.

29.
30.

NHCTpyMEHTBI U TEXHOJIOTUH YIPABIEHUS KAa4eCTBOM.
WNHTerpupoBaHHbIE CHCTEMBI MEHEIKMEHTA Ha OCHOBE MEXTyHAPOIHBIX
CTaHJApTOB.

HccnenoBanre KOHKYPEHTHON CPEIbl CEPBUCHOTO MPEITPUSITHS.
Hcropuueckre acTieKThI YIIpaBiICHUS Ka4€CTBOM.
KnuentoopueHTUpOBaHHBIN MEHEI)KMEHT.

KoMImieke TeKymux u cTpaTerudeckuX 3a1ad CEPBUCHOTO TIPEATIPUSATHS.
KoHKypeHTHBIC CTpaTeruu pa3BHTHS UM TPOJBIKCHUS CEPBHCHOU
OpraHU3aIlNH.

KoHTponp kadecTBa M NPUHIMIBI OpPraHU3AMM KOHTPOJIS KauecTBa
IPOLIECCOB CEPBUCA.

Konnenust BceoOriero ynpasnenus kauectsom (TQM).

KynbpTypa kauecTBa Ha NpeANpUITUH CEPBUCA.

Metonpl ®W CcpeACTBAa  peHIEHUS TEKYIIMX MW CTPATETMYECKHUX
IPOM3BOJICTBEHHBIX 3371a4 CEPBUCHOTO MPEATPUSITHS.

MeTtopl, TpUeMbI U CIOCOOBI UCCIIEOBAHUS KOHKYPEHTHOU CPEJIbI.
Hay4nple moaxopl K yIpaBICHUIO KOHKYPEHTOCITIOCOOHOCTRIO
OOGecrieueHne KayecTBa MPOIECCOB CEPBUCA.

OmnepaTuBHOE yIIpaBJICHUE Ka4E€CTBOM YCIIYT.

Opranmzamuss ¥ (QYHKITMOHHPOBAHUE CIIYXKOBI YNPaBICHUS KadueCTBOM
Ha TPEIPUATHH.

[InanupoBaHue KayecTBa yCIyTH.

[Toaxoapl K onpeneneHno KOHKYPEHTOCIIOCOOHOCTH.

[Toaxoapl, MPUHIUIIBI U1 METO/IbI MOBBIIMICHUS] KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO MPEIPUSATHS.

CoBpeMEHHbIE  CUCTEMBI  YINpaBIEHUS  KOHKYPEHTOCIOCOOHOCTHIO
PEANPUATHS CEPBUCA.

Cramuu  ¢dopMHupoOBaHHS ~ KOHKYPEHTHBIX  MPEUMYIIECTB IS
MIPEANPUATHS CEPBUCA

Crparermueckoe ¥  TaKTUYECKOE  YIpaBJICHHE  KAadyeCTBOM  Ha
TIPEANPHUATHH.

dakTOphl KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX MPEANPUSTHHA.

Ilenn w 3amayu TMOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO

peanpusTUs
DBOJIONNS KOHIIETIIMN KOHKYPEHTHBIX MPEUMYIIIECTB.
B3aumocBs3b MEXITY Pa3IUYHBIMU My TSMH MOBBIIICHUS

KOHKYPEHTOCTIOCOOHOCTH,  BKJIIOYasi  YNpaBJICHUE KAa4eCTBOM, U
BO3HUKAIONTUMHU PUCKAMHU.

Pucku ycunenus KOHKYpEHIIMY U METOIbl MX MUHHUMH3AIINH.

[TpuHIIUTIBI ONITUMU3AIIN TPOU3BOJICTBEHHBIX M HETPOU3BOJICTBEHHBIX
3aTpar Ha OOECIEUYeHHE KOHKYPEHTOCIOCOOHOCTH B JI€ATEIIBHOCTH
NPEANPUATHS CEPBUCA.

6. MeToauueckue MaTepuaJbl, onpeaessiiome NpoueaIypbl OlleHMBAHUSA
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[Iponienypa  oreHWBaHUA  pPE3yJbTaTOB  OOyYEeHHS 1O  JUCIUIUIMHE,
XapaKTepU3yIOMIMX JTambl  (POPMUPOBAHUS  KOMICTCHIIMH (i), TPEICTABIICHA
nacnopToM (OH/Ia OLIEHOYHBIX CPEICTB MO TUCHUILIMHE (pa3nen 1).

KoMIuieKkT o1eHOUHbIX CPEeCTB XpaHUTCS Ha Kadeape, MOJIeKUT OOHOBIICHUIO
o Mepe HeoOXOAMMOCTU. [l MpOMEKYyTOYHOW arTecTallud B BHUAE HK3aMeHa
kaxxaoe OC no AUCHUIUIMHE OOHOBIIAETCS U yTBEp)KJaaeTcs 3a 14 gHell no Hadana
CECCHOHHOTO MEePUOa U XPAHUTCS B HEAOCTYITHOM MECTE OT HECAHKIIMOHUPOBAHHOTO
noctyna. OTBETCTBEHHOCTh HeceT Kadepa.

IMopsanok  mpoBeneHUsi  TeKyllero  KOHTPOJSl  yYCIEBAaeMOCTH U
IPOMEXKYTOUHOM  aTTecTanuu  oOywaromuxcsi  YHuBepcurera 1o  OIIOIT
pernamentupytorcss  [lomoxkeHueM O TEKylIEM KOHTPOJIE YCIEBAEMOCTH H
IPOMEKYTOUHOM aTTecTalui 00YUaroIIUXCs IO MPOTpaMMaM BBICIIETO 00pa30BaHMS.

Texymuii KOHTpPOJb YCIEBAEMOCTH B YHUBEpcUTETE SBIsieTCs (hopmoi
KOHTPOJISI KayecTBAa 3HAHUN OOYYalOMIMXCS, OCYUIECTBISIEMOr0 B MEXKCECCUOHHBIN
nepuoj 00y4eHusl ¢ UeNblo onpeeneHus kayectsa ocsoenus: OITOIL.

Tekymmui  KOHTPOJb  YCHEBAEMOCTH  OCYLIECTBISICTCS: HA  JICKUHUSX,
NPaKTUUYECKUX (CEeMHHAPCKUX) 3aHATHUSAX, B paMKax KOHTPOJISI CaMOCTOSITEIbHOMU
padoTHI.

OOGyuaronuecs 3apaHee UHGOPMUPYIOTCSA O KPUTEPUSIX U TPOLIETYPE TEKYIIIETO
KOHTPOJIS YCIIEBAEMOCTH  IPENOJaBaTeNIIMU IO COOTBETCTBYIOLIEH yueOHOM
JTUCHUTUIUHE (MOJTYJIS).

VYcneBaeMocTh MpU TEKYIIEM KOHTPOJE XapaKTepu3yeT Oo0beM M KayeCTBO
BBITIOJIHEHHOHN 00y4aromuMcsi paboThI 10 AUCIHUIUIUHE (MOIYJIIO).

[lemarornyeckue BuUabl U (HOPMBI, HCIOJIB3yeMbIE B IMPOIECCE TEKYIIEro
KOHTPOJISL YCIIEBAEMOCTH 00YYarOIUXCsl, ONPENEISIOTCS METOJUYECKON KOMHUCCUEN
kadenpsl. BeiOnpaembiil B TEKYyIIEero KOHTPOJISI 00eCTieYrBaET HAauOOJIee TOTHBIN U
OOBEKTUBHBIM KOHTPOJb (M3MepeHHe © (UKCUPOBAHHME) YPOBHS OCBOCHHS
pe3ynbTaTOB O0YUYEHHUS 110 AUCLHUILIAHE.

[IpenonaBarenn MpeAOCTaBISAIOT CBEACHHS O TEKyLIEH YCIIEBa€MOCTH
oOy4Jaroniuxcsi B paMKax MpOBEJEHUs TEKYIIEH aTTecTallid B CEMECTpE B J€KaHAThbl/
y4eOHBIM  OTAEJ  WHCTUTYTa B  CPOKH,  OIpEJeJeHHbIE  BHYTPEHHUMHU
pacropsiIuTeIbHBIMU TJOKYMEHTaMu Y HuBepcuTeTa ((hakyIbTeTa, UHCmumyma).

B unensix obecnedyeHHs] TEKYIIEro KOHTPOJIA YCHEBAEMOCTH MpEroAaBaTeb
POBOJUT KOHCYJIbTAIIUU.

[IpenogaBarenb, BeOyIIMl 3aHATHS  CEMHUHAPCKOTO  TUIA, IPOBOJUT
arrecTaluilo 00y4YalIIMXCA 32 NpoUIeNIIMid mepuoa. ATTecTtanusi MPOBOIUTCS,
€CJIM TPOBEICHO HE MeHee 3 MNPaKTUYECKUX (CEeMHHApCKUX) WA J1aOOpaTOPHBIX
3aHITHI, B yCTAHOBJICHHBIC JEKAHATOM/ WHCTUTYTOM CpPOKH, HE pexe 1 pasza 3a
yaeOHbIii  cemectp. OOydarommecss aTTECTYIOTCS IyTeM  BBICTABJICHHS B
COOTBETCTBYIOILYIO IPYIIIOBYIO BEJOMOCTb 3allUCEN MO CUCTEME: «aTTECTOBAHY» WM
«HE aTTECTOBaH.
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[IpenonaBarenb, MpOCTaBIsIl WTOTH AaTTECTALlMM, JIOBOAMT PE3YJIbTaThI
aTTecTallid /10 CBEJIEHUS CTYICHUECKOHM TpYIIbl U OOBICHIET MPUYUHBI
OTPHUIATENIFHOM aTTECTALUHU 10 3apocy 00ydaromerocs.

[Ipu arTecraumu 00y4YarOIUXCs YUUTHIBAIOTCS CIECAYIOIINE (PAaKTOPBHI:

— pe3yabpTaThl pabOThl Ha 3aHATUAX, MOKa3aHHbIE NPH 3TOM 3HAHUA [0
TUCHUIUIMHE  (MOJIYJI0), YCBOEHHE HAaBBIKOB IPAKTUYECKOTO  MPUMEHEHUs
TEOPETUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTU Ha MPAKTUYECKUX (CEMUHAPCKHX)
3aHATHUSAX;

— pe3yJIbTaThl U AKTUBHOCTh YYacTUs B CEMUHAPAX U KOJUIOKBHUYMaXx;

— Ppe3yJbTaThl BHINOJIHEHUS] KOHTPOJIBHBIX PalboT;

— pe3ysbTaThl U 00bEM BBINIOJHEHHBIX 33/laHUN B paMKaX CaMOCTOSITEIbHOU
paboThl 00YUYAIOIITUXCS;

— pe3yJabTaThl JIMYHBIX Oecel CO CTYyJIEHTaMU [0 Marepualy Yy4yeOHOU
JTUCHUTUTAHBI (MOAYJIA);

— MOCEUIEHUE CTYJEHTaMH, CEMHHApCKUX W NPAKTUYECKUX 3aHATHH,
1abopaTopHBIX padoT;

— CBOEBPEMEHHAsl  JIMKBUAALMS  3aJO0JDKEHHOCTEM MO0  IPOHAECHHOMY
MmaTepuany, BO3HUKILIUX BCJIE/ICTBUE npomnycka 3aHATUN 1100
HEYJIOBJIETBOPUTEIBHBIX OLIEHOK 110 pe3yJIbTaTaM paboThl HA 3aHATHUSIX.

— pe3yJbTaThl NPOXOXKIACHUS KOHTPOJIBHBIX TOYEK IO JUCLUIUIMHE (IpU
UCIIOJIb30BaHUU OANIIbHO-PEUTUHTOBOM CUCTEMBI)

IIpomexxyTouHasi arrecTanMsa oOOydalOIIUXCsl YHHUBEPCUTETa SIBISETCS
(opMOil KOHTPOJISL PE3yJIbTATOB OOYUYEHHS MO JUCLUIUIMHE C LENbI0 KOMIUIEKCHOTO
ONpPENEIICHUs] COOTBETCTBUSl YPOBHS M KauecTBAa 3HAHWUN, YMEHUH U HAaBBIKOB
oOy4Jaronuxcst TpeOOBaHUSAM, YCTAHOBIIEHHBIM 00pa30BaTEIHLHOM MPOTpaMMOi.

@opMHpOBaHME  OLEHKM  TEKYIIEro  KOHTPOJs  YCHEBAEMOCTH  H
IPOMEKYTOYHOM aTTECTALIMM IO UTOraM OCBOEHUS JUCUMUIUIMHBI OCYILIECTBIIAECTCS C
UCTIOJIb30BaHUEM OaNIbHO-PEHTHHIOBOM CHUCTEMBl OLICHKH 3HAHWM 00ydaromuxcs,
TpeOOBaHUSI K KOTOPBIM U3J105K€HbI B [10510k€HMM O OaNTbHO-PEUTUHTOBOM CHCTEME.

7. Oco0eHHOCTH OCBOEHHUSI AUCHHUIIJIMHBI IJId HHBAJINA0B U JIMI C
OIrpaHMY¢HHbIMHA BO3MOKHOCTHMH

OOydenne 00ydJarOIMUXCSI ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 3JIOPOBBSI TIPU
HEOOXOMMOCTH OCYIIECTBIISIETCSI HA OCHOBE aJallTHPOBAHHON paboueil mporpamMMbl
C UCTIOJIb30BAaHUEM CICIIHATLHBIX METOJIOB O0yUCHHUS U JTUIAKTHUSCKUX MATEPUAJIOB,
COCTAaBJICHHBIX C  Y4YE€TOM  OCOOEHHOCTEH  MCUXO(PU3UYECKOTO  Pa3BUTHI,
WHIVNBUIYATbHBIX BO3MOXKHOCTEH ¥ NPHM HEeOO0XOAMMOCTH 00ecneuynBaIOINX
KOPPEKIHNI0 HAPYIIeHUH PAa3BUTHUSA U COIHAIBHYIO aJANITAIMI0 YKA3AHHBIX JIUII.

CamocTosTenbHass paboTa 00y4YarOIIUXCsl ¢ OrPaHUYEHHBIMUA BO3MOXHOCTSIMHU
3I0POBbSl M WHBAIMIOB IIO3BOJISIET CBOEBPEMEHHO BBISIBUTH 3aTPyJHCHHS W
OTCTaBaHHWE W BHECTH KOPPEKTHBBI B YUCOHYIO eaTebHOCTh. KOHKpeTHBIE (DOPMBI
BUIBI  CaMOCTOSITCIIBHOW  pabOThI  OOyYarOIIMXCS JUI[ C OTPaHUYCHHBIMH
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BO3MOKHOCTSIMH 37I0POBbsI 1 MHBAJIWJIOB YCTaHABJIMBAIOTCS IpenoaaBareneM. Boioop
dbopM ¥ BHUIOB CaMOCTOATEIHLHON pabOThl, OOYYAOIIMXCA C OTrPaHUYCHHBIMU
BO3MOXHOCTSIMU  3/I0POBbSl W HMHBAJIMJIOB OCYLIECTBISIETCS € YYETOM HX
CIIOCOOHOCTEM, OCOOEHHOCTEW BOCHPHUATHS M TOTOBHOCTH K OCBOEHHUIO Y4Y€OHOIO
matepuasna. @DOpMbI CaMOCTOSTENBHOW pabOThl YCTAHABIMBAIOTCA C YYETOM
WHIMBUIYaJbHBIX MCUXO(DU3NYECKUX OCOOCHHOCTEH (YCTHO, MUChbMEHHO Ha Oymare
WIM Ha KOMIIbIOTEPE, B (POPME TECTUPOBAHMS, DIIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHOBHBIE (POPMBI TPEJICTABIIEHUSI OLIEHOYHBIX CPEACTB — B ME€YaTHOM (hopme
WK B (hOpMe JIEKTPOHHOrO JOKYMeHTa. [[i1s1 oOydaromuxcs ¢ HapylIeHUsIMU 3pEHUs
peIyCMaTPUBAETCS BO3MOXKHOCTh MPOBEACHUS TEKYUIETO0 U IMPOMEXKYTOYHOIO
KOHTpOJsi B YycTHOM (¢opme. [ oOywaromuxcss ¢ HapyUIEHUSIMA —ClyXa
IPEIyCMaTPUBAETC BO3MOXKHOCTh IPOBEACHUS TEKYLIETO0 W IMPOMEXYTOYHOIO
KOHTPOJISI B TUCBbMEHHOM (hopme.

Tabmuma 7.1. — Kareropun oOyuaromuxcs ¢ OB3, crnocoObl BOCOpUSTHS HMU

uH(OpMaIMK U METO/Ibl UX O0YUYEHHUS.

Kareropuu o0yuaromuxcs mo MeTtoer 00y4YeHHS
HO30JIOTHSIM
c Crermpre. Ayouanvro-kunecmemuyeckue, peyCMaTpUBAIOIIHE
HapymeHusiM | Crioco6 MOCTyIJIeHHe y4eOHOW HWH(OpPMALMU TOCPEACTBOM ClyXa M
Y 3peHUS BOCTIPHSITHS OCsI3aHUSI.

uHpOpMaLIUK: MoryT HCHonp30BaTbcs IMpPHU  YCIOBHM, UTO BH3YyallbHas

0CsI3aTEeNBHO- uHpopManus OyJaeT amanTHpOBaHA Ui JIMII C HAPYIICHUSMHU

CIIyXOBOM 3peHHUS:

CrnaboBusIiue. | U3VATbHO-KUHeCmemuyeckue, TPEANONaralone nepeaadyy o

Croco6 BOCTIpUATHE Y4eOHOH HH(pOpMAIMKU NPU MOMOIIM 3pEHHS U

BOCTIPHSITHS OCsI3aHUS;

uH(OpMaIMH: ayJMo-BU3yaJbHbIC, OCHOBaHHBIC Ha MpEJCTaBICHHUE Yy4eOHOMH

3PUTENLHO- WHPOpPMANIUK, TIPH KOTOPHIX 3aJCHCTBOBAHO 3pUTEIHFHOE U

0CsI3aTEeNbHO- CIIyXOBOE BOCIIPHUSTHE;

CITyXOBOH ayouo-eusyanibHo-KUHecmemuieckue,  Oa3Wpymomyecs  Ha
npejCTaBIeHUH UHPOpMAalMK, KOTOpas IMOCTYMaeT 1o
3pUTEIBHOMY, CIYXOBOMY W  OCS3aTEIbHOMY  KaHallaM
BOCTIPUSITHE.

C Imyxwue. BU3YANIbHO-KUHeCcmemuyeckue, TPEANOoNaraliue nepeaady u
HapymeHusiM | Crioco0 BOCTIpHUSTHE Y4eOHOW HMHGOpMAIMKA TIPU TOMOINU 3pPEHHS M
U ciryxa BOCTIPHSITHS OCSI3aHUSI.

WHpOpMAIINK: MoryT HCIONB30BaThCs TPU  YCIOBUHM, YTO ayIualibHas

3pUTEIBHO- uHpopManus OyJaeT alanTHpOBaHA Ui JIMIl C HAPYLICHUSMHU

0CsI3aTeNIbHBIN ciyxa:

Cnabocaplmaniye | ayouo-eu3yaivhsie, OCHOBaHHBIE Ha IPEJCTAaBICHHE y4eOHOM

) WHpOpPMAIIUK, TIPH KOTOPBIX 3aJCHCTBOBAHO 3PUTEILHOE U

Crnioco6 CIIyXOBO€ BOCIIPHSTHE;

BOCTIPHUSTHS ayouanvHo-KuHecmemuyeckue, npeayCcMaTpUBAIOIINE

uH(pOpMAIIHK: MOCTyIJIeHHe y4eOHOW HWH(OPMALMU TOCPEACTBOM CIlIyXa M

3puTenbHo- OCsI3aHMS;

0CsI3aTEeNbHO- ayouo-eusyanibHo-KUHecmemudeckue,  Oasupyoomuecs  Ha

CITyXOBOM NpeJCTaBIeHUH WHpOpMalMU, KOTOpas IMOCTYNaeT Mo
3pUTEIBHOMY, CIYXOBOMY W  OCSI3aTENbHOMY  KaHaJlaM
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BOUIIPWATHIT,
C Cnoco0 —  BU3YANbHO-KUHECMEeMUYecKue;
HapymeHuAM | BOCIIPUATHA —  ayouo-8u3yaibHule;
1 OIIOpHO- HHpOpMaIuy: —  ayouanbHO-KUHecmemuyecKue;
ABHUTATCJIBHOT | 3pUTCIBHO- —  ayouo-8u3yaibHo-KuHecmemuiecKue.
0 amnmapara ocsI3aTeNbHO-
CITYXOBOM

Tabnuma 7.2. — CriocoObl agantaiuy o0pa3oBaTeIbHBIX PECYPCOB.

Ycnoenvie obo3nauenus:
«+» —o0pa3zoBaTenbHbIN pecypc, He TpeOyoIuil aganTanumy;
«A®Dy» — amanTUpOBaHHBIA (hOpMAT K OCOOEHHOCTSM IpHeMa-niepeiau nHopMauu
oOyuaromuxcs nHBaIMAOB U ull ¢ OB3 popmaT 06pazoBaTenbHOro pecypea, B TOM YHCIE C
WCIIOJIb30BaHUEM CHEIMATbHBIX TEXHUUECKUX CPEJICTB;
«AD»— anpTepHATUBHBINA SKBUBAJIEHT UCIOJIb3YEMOIO pecypca

Karteropuu Oo0pa3oBaTe/ibHbIE pecypchbl
o0yuarumuxcst DJIeKTPOHHbIE IMeuyaTHbie
110 HO30JI0THSIM MyJbTHME]| TpauYecKne | ayauo TeKCTOBbIE,
ua 3J1eKTPOHHBbIE
aHAJOTH
neYyaTHbIX
M3AaHUN
C Cnenble AD AD + AD AD
HapYIICHUS (mampumep, (mampumep, | (Hampumep,
MU 3pEHUS CO3JIaHue ayImo NeYaTHBIN
MaTepHaIbHON OIKCaHue) Mmarepua,
MOJIeITN BBITIOJTHEHHBI
rpaduyeckoro it penbedHO-
00BeKTa TOYECYHBIM
(3Dmopenn) upudTom
JI.bpaiins)
C1a00BH I AD AD + AdD AdD
ne
C ['1yxue AD + AD + +
HapyLIEHUSA (Hanpumep,
MU CITyxa TEKCTOBOE
OIIMCaHHE,
THUIep-
CCBLJIKH)
Crnabocnpliia AD + AD + +
ye
C HapylIeHHUsMU OIIOPHO- + + + + +
JIBUTATEJILHOTO almapara

Tabmuua 7.3. - @opMbl KOHTPOJIS ¥ OLICHKU PE3YJIbTATOB 00YUYEHHUsI HHBAJIU]IOB

u a1 ¢ OB3 B

CIIeI' DY

Kareropuu
o0yyarmmxcs
110 HO30JIOTHSAM

®opMa KOHTPOJISI M OLIEHKH Pe3yJIbTATOB 00y4eHus!
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C napymeHusMu
3peHust

- yCemHasi — npogepka: — NUCKYCCUW,  TPEHWHTH,  KPYIJble  CTOJIIBI,
co0eceI0BaHus, YCTHBIE KOJUIOKBHYMBI U JIp.;

- C Ucnonv3osamuem Komnviomepa u cneyuaivrHozo I10: pabota c
AJIEKTPOHHBIMU ~ 00pa30BaTEILHBIMUA ~ PECYpCaMH, TECTUPOBaHUE, pedeparsl,
KYPCOBBIC MPOCKTHI, TUCTAHIIMOHHBIC (DOPMBI, €CITH MTO3BOJISET OCTPOTA 3PEHUS -
rpadguveckue paboThI H JIp.

C HapyueHus MU
ciyxa

- NUCbMEHHAs  NpoepKa:  KOHTPOJbHBIE,  rpaduyeckue  paboThI,
TECTUPOBAHUE, TOMALIHUE 3aJaHusl, 3CCE, MMCbMEHHbIE KOJUIOKBUYMbI, OTUETHI U
Ap.;

- C UCNONb308aHUeM Komnviomepa u cneyuanvHoco I10: pabota c
QJIGKTPOHHBIMU  00pa30BaTeNbHBIMU pecypcaMu, TeCTUpOBaHUE, pedeparsl,
KYpPCOBbBI€ MPOEKTHI, rpaduueckure paboThl, AUCTAHIIMOHHBIE (OPMBI U JIP.

C HapyueHusIMU
OIIOPHO-
JIBUTATEIHHOTO
amnmapara

— NUCbMEHHAsT NPOBePKA, C UCHONb308AHUEM CHEeYUATbHbIX MEeXHUYECKUX
cpedcme (aNbTEPHATUBHBIX CPEJICTBA BBOJA, YIPABIECHUS KOMITBIOTEPOM U JIp.):
KOHTPOJIbHBIE, rpaduueckue paboThl, TECTUPOBAHME, JOMAIIHHE 3a/JaHHUA, ICCE,
MUCHbMEHHBIE KOJIJIOKBUYMBI, OTYETHI U JIp.;

- YCMHAs Npo8epKa, ¢ UCNONb308AHUEM CHEYUATbHbIX MeXHU4ecKux
cpedcme (CpeACTB KOMMYHHUKAIMM): JTUCKYCCHUM, TPEHUHTH, KPYTJble CTOJIbI,
cobeceJ0BaHus, YCTHBIE KOJJIOKBUYMBI U JIp.;

— ¢ ucnoiv3osanuem xomnvromepa u cneyuaivro2o 110 (anbTepHATHBHBIX
CPEICTB BBOJa W YMpaBICHUS KOMIBIOTEPOM M JIp.): paboTa ¢ 3IEKTPOHHBIMU
o0pa3oBaTeNbHBIMU PECypcaMH, TECTUPOBaHHE, pedeparbl, KypCOBBIE MPOEKTHI,

rpadpuueckue  pabOTHI, JAUCTAHIMOHHbIE (QOPMBI -  MPEANOYTHTETHHEE
00y4arouMcs, OTpPaHUYEHHBIM B IEPEBUKEHUHN U JP.

7.1. 3apaHusi IS TeKYHIero KOHTPOJIS /JA HWHBAJIMAOB W JIMI C
OrpaHN4YeHHBIMH BO3MOKHOCTAMM

Texywuii KOHMPOIb U  NPOMENCYMOYHAs ammecmayus O0yYarOIIUXCSI
uHBaKuI0B U Jnil ¢ OB3 oCyIlecTBIsSeTCs ¢ MCIOIb30BAHUEM OICHOYHBIX CPEJICTB,
aIaTUPOBAHHBIX K OTPAaHUUYCHHSIM UX 3JI0POBbS U BOCHPUATHS HUH(OPMAIMH, B TOM
YHCJIC C UCTIOIb30BAHUEM CIIEIIHATBHBIX TEXHUYECKUX CPEICTB.

Texywuii KOHMpPoL ycnegaemocmu 05k 00y4arOWuxcst uneaiuoos u auy ¢ OB3
HarpaBJieH Ha CBOCBPEMEHHOC BBISIBIICHUE 3aTPYTHECHUI M OTCTAaBaHUSI B OOYUCHUH U
BHECCHHUS KOPPEKTUBOB B YYEOHYIO JIEATEIHHOCTh. BO3MOXKHO OCYIIECTBIICHHUE
BXOJIHOTO KOHTPOJIA JIJIi ONpPENEJICHUU €ro CIoCOOHOCTEH, OCOOEHHOCTEH
BOCIIPUATHUS ¥ TOTOBHOCTH K OCBOCHHIO YICOHOTO MaTepHuaia.

7.2. 3anaHus AJs8 MPOMEKYTOYHOM aTTeCTAIlUM J1JIsl MHBAJMIOB M JIMII C
OrPpaAaHMYEHHBIMH BO3MOKHOCTAMM

Dopma  npomedxcymouHou —ammecmayuyu  YCTAHABIMBAECTCS C  y4E€TOM
WHINBUIYATBHBIX MICUXO0(PU3NUECKUX 0cOOCHHOCTEH (YCTHO, MUChbMEHHO Ha Oymare,
MMCBMEHHO Ha KOMITbIOTEpEe, B opMe TecTupoBaHus U T.1.). [Ipu HeoOXomumocTH
00yJaroIMMCS TIPEIOCTABIISIETCS JOTIOTHUTEIPHOE BPEMS JIsl TIOJITOTOBKH OTBETA.

IIpomesicymounas ammecmayus, Tpu HEOOXOJUMOCTH, MOXKET TIPOBOJAUTHCS B
HECKOJIBKO 3TamoB. JIJIT 3TOro peKOMEHIyeTCsl UCIOJIb30BaTh PYOEHKHBIM KOHTPOIIb,
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KOTOPBIM SIBIIAETCS KOHTPOJBHOM TOYKOW IIO 3aBEPIICHUIO U3YUYEHHUs pas3zeria WIH
TE€MbI JUCUUIUIUHBI, MEKIUCIUILIMHAPHOTO Kypca, MPAKTUK U €€ Pa3/eioB C IENbIO
OLICHMBAaHUS YPOBHS OCBOCHHUS NPOrpaMMHOro wmarepuana. POpMbl U CpPOK
POBEICHUS PYOEKHOTO KOHTPOJS OMPEACISIOTCS TMpernoaaBaTesieM (MacTepoM
MPOU3BOJICTBEHHOTO OOYYEHHUsI) C YYETOM WHAMBUIAYAIbHBIX TMCUXO(PU3UUECKUX
0COOEHHOCTEH 00yYarOIUXCS.
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