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1. Ilepeyenb KOMIIeTEHIUH M ITANBI X (pOPpMHUPOBAHUSA B MpoLecce
OCBOCHUSA TUCUMILIMHBI

1.1. @®oHx OLEHOYHBIX CPEACTB IpPEAHA3HAYEH JUISI OLIEHKH pE3yJbTaTOB
00yueHus no yuebHou oucyuniune «MeHea:KMEeHT B chepe yCayr».

Paboueii mporpaMMoil AMCHMIUIMHBI (MOYJIS) IPEAYCMOTPEHO (POpMUpPOBaAHHE
CIEIYIOIINX KOMIIETECHIHM:

Ta6muma — 1.1.1. I[lepeuenb popMHUpyEeMbIX AUCITUTIIIMHON KOMIIETEHITUN

Kareropus (rpymnmna) Kox u naumeHoBaHue Koa u HaumeHOBaHME WHANKATOPOB
KOMIICTCHITHIA KOMTICTCHIIHH JIOCTHKCHHSI KOMITCTCHITUT
YK-2. Cnocoben ynpaiats | YK-1.2. HaxonuT u kputudecku
MIPOEKTOM Ha BCEX dTarax aHaM3UpyeT WHPOPMAIIHIO,
CHCTeMHOE 1 €ro KU3HEHHOTO LIMKJIa HeO6XOI[I/IMyIE) JUTSL pEIICHUS
KPHTHUECKOE MOCTaBJICHHOW 3a[au¥, COTIOCTABIISIET
I — pa3Hble HCTOYHUKH I/IH(I)OpMa;LII/II/I C LIeJIbIO
BBISIBJICHHS UX TIPOTHBOPEYUIN U TIONCKA
JIOCTOBEPHBIX CYXKACHUIH
VYnpasnenune OIIK -2. Cniocoben OIIK-2.3. OcymiecTBisieT yrpaBieHNe
OCYIIECTBIISTh MPOIIECCOM OpTaHU3aIMOHHOMN
CTpaTEeTHYECcKoe JMAarHOCTHKHU M OPTaHU3aIIHOHHOTO
yrpaBieHHe MPOEKTUPOBAHUS JEATEILHOCTH
OpraHu3aIysiMi B cepe NpeANPUSITHIA ChEephl YCIYT U CEPBUCHOTO
cepBuca o0CITyKUBaHUS
KauectBo OIIK-3. Cniocoben OIIK-3.1.Pa3zpabaTbIBacT u BHEAPSIET
pa3pabarbIBaTh U BHEIPSITh | CHCTEMBI MCHEPKMEHTA KayecTBa B
CUCTEMBI yIIpaBICHUS COOTBETCTBUH C HAIIMOHATBHBIMU U
Ka4yeCTBOM YCIIyT B MEXTyHapOAHBIMH CTaHIapTaMH KauyecTBa
n30paHHOM
npodeccHoHaIBHOI cdepe OIIK-3.2. YMeeT ollcHUBATL KaUECTBO
OKa3zaHMA ycIyT B chepe cepBuca B
COOTBETCTBHUH C TPEOOBAaHUSIMU
HOPMATHUBHO-IIPABOBBIX aKTOB, C Y4ETOM
MHEHHS OTpeOUTENIeH U APYTruX
3aWHTEPECOBAHHBIX CTOPOH
2. Crpykrypa ®OC no AucuMIuvInHe
HpOBCIICHI/IC OLCHKU OCYHICCTBIACTCA IIyTeM COIIOCTAaBJICHUA

IPOJIEMOHCTPUPOBAHHBIX OO0YYaIOIIUMCSI PE3yJbTaTOB OCBOCHHUS KOMIIETEHIIMM C
3aJaHHBIMU KPUTEPUSMH.

JIns MOJIOKUTENBHOTO 3aKIIOUEHUS IO pe3yJibTaTaM OLEHOYHOM MPOLIEAYPHI
no y4eOHOW AWCIMIUIMHE YCTAaHOBJICHO MOPOTOBOE 3HAYEHWE IOKa3aTels, MpH
KOTOPOM MPUHUMAETCS IOJOXKHUTEIBHOE PELICHUE, KOHCTATUPYIOUIEE PE3YJIbTAThI
OCBOCHMUS JTUCLUILIVHBL.



Ta6mmma — 2.1. OObEKTHI OIICHUBAHKS U HAUMEHOBAHUE OIEHOYHBIX CPEJICTB

Homep n Dopmbl O0beKTbI OLlEeHUBAHUS Bun dopma
HauMeHOBaHHe TEKyHiero 3ansaTus / NpPoBeIEHU
TeM u/uau Konmpona HaunMeHOBaH | OLEHKH
paszoenoe/mem yenesaemocm ne
w OLEHOYHBIX | YcTHas/
DopMbI
cpeacTB nucbMeHHA
POMEXKYTOIH o
oii
aTTrecTanuu
1 2 3 4 5
Paznmen 1. ®opmupoBaHue 1 yrpaBlieHHE CEPBUCHON CHCTEMON TIPEANPHUATHS cPephl ycIayT
Tema 1.1. Texymmii BrsiBienne npoOneMHbIX o0nacTei [13: pemenne | YcrHas/
OcobeHnHocTH KOHTPOJIb MEHEKMEHTA, CBSI3aHHBIX CO MPaKTUYECKUX | MUCbMEHHAS
MIPOU3BOJICTBEHHO CBOHCTBaMH yCITyT 3amaq
U cUCTEeMBbI B
chepe yeayr Texymuit Oco0eHHOCTH U MOAXOABI K I13: Ycrnas/
KOHTPOITh (hopMUPOBaHUIO U YIIPABICHHUIO MpaKTHYeCKasi | MUChbMEHHAas
PECYPCHOM coCTaBItOMISH pabora/pernieH
MPOU3BOJCTBA YCIYT B OPraHU3aluU ue
cdepsl yciryr MPaKTUYECKUX
3a/1a49/TUCKYC
cus
Texymuit «ITpumenenne Mmerona OPQRST ms CP: acen ITucemenHast
KOHTPOITh OpraHM3aly BHYTPEHHETO
MIPOCTPAHCTBA MPEANIPUITHS CHEPI
YCIIyT»
Tema 1.2. Tekymuii OCHOBHBIE TTOJXOBI K CP: ITucemennas
AnropuTt™m H KOHTPOJIb MPOCKTUPOBAHUIO CEPBUCHOM CHCTEMBI | TBOPYECKOE
WHCTPYMEHTHI 3a/laHue
MPOEKTUPOBAHUS
CCpBI/ICHOﬁ 113: VcrHas/
CHUCTEMBI MpaKkTUYeCcKass | MUCbMEHHAs
MPEANPUATUSA pabora
cthepsr yeryr
Texymmi ANroput™M pa3zpabOTKH CEPBUCHOTO I13: Ycrnas/
KOHTpPOJIb IJiaHa MpaKkTUYeCcKas | MUCbMEHHAs
pabora

P a3qcia 2. Peanuzanus HUHTETPATUBHOT'O CEPBUCHOTO MCHC/PKMCHTA B OpTraHU3alUuAX C(l)epbl yciayr

Tema 2.1.
MeTtoaoioruyeck
K€ OCHOBBI
obecrieueHus
KauecTBa yCIIyT

Texymmii IIpuHuunel ynpaBiieHUs KAU€CTBOM CP: acen IIucemennas
KOHTPOJIb yCIYr B COOTBETCTBUU C
HAIMOHAJIBHBIMU M MEXYHApOIHBIMH
CTaHIApPTaMH KauecTBa
Texyrmit Bwuas! u ucnonp3oBaHue CTAaHAAPTOB C3: VYcrHas
KOHTPOJIb 00CITy>KUBaHUS IS OLIEHKU KauecTBa IHCKyCCHS
yCIIYTH
Texymmii Meroanueckuii HHCTPYMEHTapUil I13: Ycrras/
KOHTPOJIb OLIEHKH KayecTBa YCIIyT Ha OCHOBE NpaKkTHYeCcKasl | MUChbMEHHas
BBISIBIICHUSI MHEHUS TTOTpEONTEIICH pabora/pernicH
ue
NPaKTUYIECKUX
3a1a4




Homep u DopMbI O0beKThI OLICHUBAHUS Bun ®opma
HaHMeEHOBaHHeE TEKyIero 3aHsATHSA / NpoBeAeHUs
TeM u/unu KORmMpOnA HauMeHOBaH | OLlEHKH
paszoenoe/mem yenesaemocm ne
w OlEHOYHBbIX | YcTHas/
Dopmbl
npomeskyToun cpeiacTB :lll/ICbMeHHa
oif
aTTeCTalluu
Texymmii dopmupoBanus 00paTHOI CBSI3M € I13: YcrHas/
KOHTPOJIb NOTPEOUTENIEM TSI MOHUTOPHHTA NpakTHYeCcKasl | MAChMEHHas
Ka4yecTBa yCIyT pabora
Tema 2.2. Tekyuii Pa3paboTka KOHIIEIITUN YCIYTH C I13: YcrHast/
Cucrema KOHTPOJIb UCIIOJIb30BaHNEM 8P MHTETpUPOBAHHOTO | TpaKkTH4YecKas | MACHMEHHAs
MapKeTHHTa MEHEHKMEHTa pabota
OpraHu3atnn Tekyiuit «PelieHrne MapKeTHHTOBBIX 3a/1a4 CP: IIucrmennas
cepst yeryr KOHTPOJIb CO3JIaHMsI MaTEePUATBHON CPE/Ib BBITIOJTHEHUE
00CITy>KUBaHUS WMHIUBUIYaJb
HOT'O 3/IaHUs
I13: YcrHas/
NpaKTHYECKasl | MUChbMEHHAs
pabota
Texymmii Ponb BHyTpeHHEro MapKkeTuHra B C3: VYcrHas
KOHTPOJIb o0ecrieueHnH KayecTBa yCIyT B JIUCKYCCHS
opraHuzanusix B chepe yciuyr
Bcee tembl u [TpomexyTto | OGOOIICHHBIE pe3yAbTaThl O0yUEHUS Bomnpocsl
pa3zesr: YHas M0 TUCIUIUINHE TEOPETUIECKUX
aTTecTalus 3HAHUU U NPAKTUYECKUX HABBIKOB
Wrorossit - Bompoc 1. 3uate: IIpoGnemusie | Bonpocsl k -
KOHTPOJIB I10 obiactu MEHEHKMEHTA B | TUA
JTACIUTUINHE OpraHu3aIuu chepst YCIIYT,
CBSI3aHHBIE CO CBOMCTBAMU yCIYT
Bomnpoc 2. YMers: [IpoektrpoBanue
CEpPBUCHOI0 NPOLIECCa HA OCHOBE
CEpPBUCHOTIO IUIAHA U €TO
HCIIOJIb30BAHKUE B yIIPABIECHYECKON
TIPAKTHUKE
Bomnpoc 3. Biagets: Mogenb olieHkn
kauecTBa ycayr JK.-)K. JlambGena
3. IToxka3zarTejinm U KPUTEPUHU OLEHKH KOMIIETECHIUM
OneHka 3HAHWM, YMEHHM, BIaJICHUM MOXXET ObITh BBIpAXKEHA B IMapaMeTpax
«OUY€Hb 8blCOKaA:), «evblcoKkas», COOTBCTCTBYIOIIAA aKaHeMquCKOﬁ OILCHKE
COMAUYHO ), «00CmMamo4Ho eblcoKasx», «evluie cpe()HeL?», COOTBCTCTBYIOIIAA
aKaI[eMquCKOﬁ OLCHKEC «XOpouior, «cpeéuﬂ}z», C(HUSMCE cpedneﬁ», CHU3KAAY,

COOTBCTCTBYIOIIAsA aKaﬂeMquCKOﬁ OLICHKC «yc)oefzemeopumeﬂbﬂo»; «(O4Y€Hb HU3KasAy,
COOTBCTCTBYIOIIAsA aKaHeMquCKOﬁ OLICHKC ((H€y006]l€m€0pum€]le0».

Ta6numa — 3.1. Texkymuit KOHTPOJIb




Ne Buawbl pador Kpurepum onieHuBaHus
OtcyreTByeT Ba3zoBbiii HoBbimennplii | IlpoaBuHyTHIM
KOMIETeHIUS YPOBeHb YPOBEHb YPOBeHb
OCBOEHUS OCBOEHUS OCBOEHUS
KOMIIeTeH I KOMIeTeHINH KOMIIeTeHIIN U
1 Pabora Ha nexmusx | OTcyTcTBHE Enuanunoe Bricka3piBanue Bricka3biBanue
y4acTHs CTy/JCHTa | BBICKa3bIBAaHUC CYXKJICHUH, HEOPIMHAPHBIX
B pabore Ha AKTHBHOE CYXKIICHHH,
3aHATHU ydacTie B paboTe | aKTHBHOE
Ha 3aHATHH yJactue B
pabote Ha
3aHATHH
2 | Pabora Ha | BeimonneHno Brinonneno Brimonneno ot | BeimonHeHo
mpakTHdeckux/ceM | meHee 54% Boie 54% no 69 | 70% no 84 % BhIIIe 85%
HMHApCKHUX %
3aHATHUSIX
3 | Pabota Ha | OTCyTCTBHE Envnuunoe BrickasbsiBaHue BrickaszbsiBaHue
MIPAKTUIECKUX Y9aCTHS B | BBICKa3bIBaHHE, CYXKIICHUH, HEOPINHAPHBIX
3aHATHUSX, 00CyKIeHUH, peuieHue C | aKTUBHOE CYXKJICHUH,
pemieHue  OOIIMX | pelIeHuw, OIMOKaMH ydacTHe B XOJE | aKTHBHOE
MIPaKTUIECKUX HEMPaBIWIHHOE pereHus, yJacThe B XOJe
3a]a4 penieHue MIPaBUIBHOE perieHus,
penreHue ¢ | mpaBUIBHOE
OTIETHLHBIMH pereHne 0e3
3aMEUaHUSAMHU OIuO0K
4 | Pabora Ha | OTcyTcTBHE Enunnunoe Bricka3bpiBanue Bricka3piBaHue
MIPAKTHYECKUX yqacTHus B | BBICKa3bIBaHNE, CYXKICHUH, HEOpAMHAPHBIX
3aHATHUSX, 00CYyKJICHUHY, pelieHue C | aKTUBHOE CYXKJICHUH,
pelieHue pelieHun, OIMOKaMH ydacTue B XOJI€ | aKTUBHOE
WHIUBHIYATbHBIX | HETPaBUILHOE perenus, yJacThe B XOJe
MIPAKTUIECKUX perenue MpaBUIHLHOE pereHus,
3a1a4 pelieHue ¢ | mpaBUWJIBHOE
OTJIENbHBIMH penieHue 0e3
3aMEUaHUSIMHU OIIUO0K
KpI/ITepI/II/I OLCHHUBAHUA (bOpMy.HI/IpyIOTCH JJIsL KEDKI[Oﬁ KOMIIETCHIMN U
OoTpaxkaroT OIIO3HAaBacMYIO ACATECIIbHOCTD 06yqa}0mer00ﬂ, MoAJaroIIyr0CA
U3MEPEHUIO.

Tabauma — 3.2. O6001IeHHBIC KPUTEPHUH OIICHUBAHHUS OCBOCHHS KOMITCTCHIINH:

1 2 (6aswn 54) 3 (6awn 55-69) 4 (6aw1 70-84) 5 (6as1 85-100)
o IToBEIMEHHBIN [IponBuHyTHIN
ba3oBblil ypoBEHB
OtcyrcTBYyET OtcyrcTBYyET OCBOGHIS YPOBEHb YPOBEHb
KOMIIETEHIIUS KOMIIETEHIIUS OCBOEHUSA OCBOEHHSA
KOMIIETEHIIUHA
KOMIIETEHIIUN KOMIIETEHIIUHA
Kommerennusa ue | Komnerenmsa Kommerennus Kommereniusa Kommerennus
OCBOEHa. HE OCBOCHA. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHT He Ob6yuatomuiics | OOyuaromuiics OO6yyaromuiics OOyJarormmiics
BJAJIEET YJaCTUIHO MMOKAa3bIBAET OOIME | MOKa3bIBAET IIOKa3bLIBaET
HEOOXOJUMBIMH | MOKa3bIBAET 3HAHUSA, BXOJAIINE | MOJTHOTY 3HAHMM, | TITyOOKHe
3HAHUSIMU. 3HAHUS, B COCTaB JTEMOHCTPUPYET 3HAHUS,
BXO/AIINE B KOMITETEHIINH, YMEHHUSI U HaBBIKU | J€MOHCTPUPYET
COCTaB HMEET pertieHus YMEHHUS 1
KOMITETEHIINH, MIPEJICTABJIICHHE 00 | THUITOBBIX 3ajad. HaBBIKHA

6




1 2 (6an1 54) 3 (6am1 55-69) 4 (6ann 70-84) | 5 (6axa 85-100)
o [ToBbIIEHHBIN [IponBuHyTHIN
ba3oBbIi1 ypoBEHb
OtcyTcTBYyeT OtcyTcTBYyeT OCBOGCHIS YPOBEHb YPOBEHb
KOMITETEHITHS KOMITETECHITHS OCBOCHHS OCBOCHUS
KOMITCTCHIHH
KOMITCTCHITHH KOMITETCHIIHH
MOHUMAET UX UX NPUMEHECHHUH, peleHus
HEOOXOJIMMOCTh, | YMEHHE U3BIICKATh CJIO’KHBIX 3a/1a4,
HO HE MOXKET MX | M UCIOJIh30BaTh yYMEHHUE
NPUMEHSITb. OCHOBHYO NPUHUMATh
(BaxHY10) perieHus,
uHPOPMAITUIO U3 CO3/71aBaTh U
HOJTYYCHHBIX PUMEHSITh
3HAHUUI JIOKYMEHTBI,
CBSI3aHHBIE C
npodeccuoHanb
HOI
JeSITeIbHOCTBIO;
crocobeH
CaMOCTOSITENILHO
pemarb
npooiieMy/3anaq
y Ha OCHOBE
U3yYCHHBIX
METO/IOB,
PUEMOB U
TEXHOJIOTH.
bazosviti  yposenv oceoenus komnemenyuti - OOA3aTEIBHBIA JJISI BCEX

0o0y4Jaronuxcs 1Mo 3aBeplICHUN OCBOCHUS JUCLUIIUHBI.
Llogviuennwlli yposensb 0c8oeHUsl KOMNEemeHYuli - TPEBBILIEHUE MUHUMAJIbHBIX
XapaKTEPUCTUK CHOPMHUPOBAHHOCTU KOMIETEHIIMH ISl 00YUaroIIerocs.
IIpoosunympiii yposensb 0c8oeHuss KomMnemeHyuti - MaKCUMaJIbHO BO3MOXKHAs
BBIPOKCHHOCTh  KOMIIETEHIMHM, BaXXEH KaK KauyeCTBECHHbIM OpHUEHTUD I
CaMOCOBEPIIEHCTBOBAHUS TaK W JonojaHuTeNnbHOe K TpeboBanusiMm OIIOIT ocBoeHue
KOMIIETCHIIMH C YYE€TOM JINYHOCTHBIX XAPAKTEPUCTHUK:

- aKTUBHOE ydYacTHe B KOH(EPEHIMSAX, KOHKypcaX, KPYIJIbIX CTOJaX U T.J. C
MOJIyYCHHEM 3a(UKCHUPOBAHHOTO TMOJOXKHUTEIBHOTO pE3yJibTara IO BOMPOCaM,
BKJIFOUEHHBIM B TUCLUILINHY;

- pa3paboTka W peaju3alusi IPOEKTOB C NPUMEHEHHEM KOMIIETEHIUH,
yKa3aHHbIX B paboyeil mporpaMme;

- JEMOHCTPUPYET YMEHUE NPUMEHSTH TEOPETUUECKUE 3HAHMS [JI1 PEUICHUS
NPAKTUYECKUX 3a/1a4 MTOBBIIIEHHOM CI0KHOCTH M HECTAaHIAAPTHBIX 3a/ad4;

- BBIIIOJIHEHHUE B CPOK BCEX MMOCTABIICHHBIX 33/1a4.

4. HIkaJia oueHUBaHM pe3yJabTaTa
Tabnuua —4.1. LWKana KpuTepreB OUEHMUBAHNA KOMMNETEHLU
| Onenka Conep:xanue




1 -2 (6amn no 54) | JleMoHCTpupyeT HemoHMMaHUEe Tpobiembl. MHorue TpeOOBaHUS,
MIPEIBSABIISIEMBIC K 32/IaHUIO HE BHITIOTHCHEI.

JleMoHCTpUpyeTCs  TEepBUYHOE  BOCHpHATHE  MaTepuana. Pabota
HE3aKOHYEHA M /WK JTO IJIaruar.

3 (6amn 55-69) JIeMOHCTpHUpYeT YacCTHYHOE T[OHUMaHHE TNPOOIeMbl. BONBIIMHCTBO
TpeOOBaHM, MPEABABIAEMBIX, K 33JaHUIO BHITIOJIHEHBI.

Bnagenue  smemeHTaMu  3aJaHHOrO  Marepuasia. B OCHOBHOM
BBINIOJTHEHHBIN MaTepuall MOHSITEH U HOCHUT LEJIOCTHBINA XapakTep.

4 (6amn 70-84) JleMOHCTpHUpYeT 3HAYUTENbHOE IMOHUMAHHE MPOOIEMBbI 00O03HAUCHHOM
mcuuiuiiHoW.  Bce  TpeOoBaHMs, MpenbsABISEMble K 3aJIaHHIO
BBITIOJIHCHHEI.

ConeprkaHue BBITIOJHEHHBIX 3aJaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX
TOYEK 3PEHUSI.

5 (6amm 85-100) JleMOHCTpUpYET TOJHOE TIOHMMaHWe TmpooOiieMbl. Bce TpebGoBaHwus,
MIPEIBSABISIEMBIC K 3a/IaHUIO BBITIOJTHECHBI.

[TponeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MAaTEPHAIOM JIUCIUTUIAHBI.
BrimonHeHHBIE 3a7aHUS HOCAT IICJIOCTHBIX XapaKTep, BBIOJHEHBI B
MOJTHOM 00BEMe, CTPYKTYPUPOBAHBI, MPEACTABICHBI Pa3IMYHBIC TOYKH
3peHusl, MPOJIEMOHCTPUPOBAH TBOPUCCKUH MOIXOI.

[IIkayibl OLIEHMBAHUS W MPOLIEAYPbl OLICHUBAHUS PE3YyJIbTaTOB OOYyYEHHs I10
JTUCLUIUIMHE periiaMeHTUpytoTcs [lonoxkennemM o TeKkyleM KOHTPOJIE yCIeBaeMOCTH
U TPOMEXKYTOUHOM arTrecTaldd OOydallIMXCsi MO MNporpaMMaM  BBICIIETO
oOpazoBanus u [lonoxxeHueM o 6AIILHO-PEUTUHTOBOM CUCTEME.

st olleHKH COPMUPOBAHHOCTH PE3YJIbTATOB OOYYEHMsS MO JUCIUIUIMHE
UCIIOJIb3YyeTCsl 0aJUTbHO-PEUTUHTOBAsI CUCTEMA YCIIEBAEMOCTH 00YyYarOuXCsl.

@®opMOIl UTOrOBOrO KOHTPOJISI 10 AMCLMIUIMHE SBIIIETCS DK3aMEH, MTOrOBas
OlLlIeHKa (pOpMHUPYETCsI B COOTBETCTBUU CO LIKAJION, IPUBEIECHHONW HUXKE B TaOIHILIE:

bamisl Omenka
<55 HEYJIOBJIETBOPUTEIILHO
<70 VIOBIETBODUTENRLHO
<85 XODOIIIO
>85 OTJINYHO
5. IlepevyeHs 3a1aHUM MO AUCHUIITIMHE

5.1. 3apanus Qs TeKylero KOHTPOJIsi:
Tabnuya - 5.1.1. Ilepeuensv 3a0anuii mexyuieco KOHMpPOIs U UX HAUMEHOBAHUE

HanmeHoBanue Conepixanne 3aiaHus
OLICHOYHBIX
CpeacTB
IIpakTnueckas Tewmbl:
pabora 1. XapakrepucTuka YyCIyrd M  aHaJIW3  aKTyaJbHOW  ympaBieHYecKon

MPOOJIEMATHKH Ha TIPEIIPUATHH chephl yCIyT

2. Pa3zpaboTka Mep IO COTJIACOBAHMIO CIIPOCa W TPEMJIOKEHHS Ha YCIYTH
npeanpuatus  cepbl ycayr Ha OCHOBE HMCIOJIB30BAaHHS Pa3IMYHBIX PECYpCOB
NpeACTaBICHHE CEPBUCHOTO Mpoliecca B BUAE OJI0K-CXEMBI CEPBHCHOIO TJIaHa

3. IlpeumymiecTBa M HEAOCTATKH DPA3IUYHBIX TOAXOMOB K MPOEKTUPOBAHHUIO
CEpPBUCHON CUCTEMBI

4. IlpencraBieHre CEpBUCHOIO MpoLecca B BUIE OJIOK-CXEMbl CEpPBUCHOTO IIJIaHA
5. AHanw3 U COBEpIICHCTBOBAaHHUE TOUEK KOHTAKTa

6. ®opmupoBaHue OOpaTHOM CBA3M C MOTPEOMTENEM KaK HMHCTPYMEHT




HanmeHoBanue Conep:xanue 3a1aHus

OLIEHOYHBIX
CpelcTB

MOHHUTOpPHUHTA Ka4ecTBa yCIyT
7. AHanu3 KOHIEHINH YCIYTd Ha ocHOBE Moaenu Jlesurra-Kotnepa
8. Co3maHne MaTepuaqbHOH Cpeabl Ha OCHOBE HCIIOJIB30BAHUS KaHAJIOB
BOCIIPUSITHSL YCIYTH

Pewenue Tewma 3agau:

MIPAKTUYECKUX 1. ®opMupoBaHME U HCIIOIH30BAHUE [IPOCTPAHCTBEHHBIX PECYPCOB MPEAIPHUITHS

3a1a4 chepsl yciryT
2. IlpunsaTtHe pemieHus: 006 ayTCOPCUHTE: aJTOPUTM U €r0 peanu3aius
3. Ilpumenenne Meronukn SERQUAL: mnonydenne u  HHTEpHnpeTanus
pe3yabTaToB
4. Vcnonp30BaHue pe3yabTaTOB OIEHKH KadecTBa yciyr mo meronuke JK.-2K.
JlamOeHa.

v Temsl:

1. «I[Ipumenenne metoga OPQRST st opranu3ariiy BHyTPEHHETO ITPOCTPAHCTBA
MPEINPUATUS CPEPBI YCITYT
2. «MexyHapoIHbIe CUCTEMBI M CTAHJIAPThI YIPABICHHS KAYECTBOMY

AHamuTHYeCcKas TeMsr:

pabora 1. MapkeTHHTOBbIE 3aJ]a4ll MaTepHAIH3aLUN 00CITy)KUBAHHUS
TBopueckoe Temsr:
3amaHue 1. «Pa3paboTka MuUHH-KeHca AT aHATIN3a UCIIOIb30BaHUS PA3IMUHBIX

IMOJAX0J0B K IIPOCKTUPOBAHUIO CepBI/ICHOfI CUCTCMBI»

5.2. KonTtpoabhnbie Toukn BPC
1. «Pa3paboTka Mep Mo NpeoOIECHUI0 HETATUBHBIX MOCIEACTBUI CBOMCTB yCIyT»
3ananue:

1) JaTh KpaTKyl0 XapaKT€pUCTUKY yCIyI'M KOHKPETHOM OpraHu3aluu B cepe yciayr
C YUYETOM IIeJIEBOIO PHIHKA.
2) IlpoBecTn aHanmu3 BBIPAKEHHOCTH CBOMCTB KOHKPETHOW YCIyTH, HPUBECTH
apryMEeHThl OIIEHKHM CTEMEHU BBIPAKEHHOCTH JIaHHOTO CBOMCTBA U OOOCHOBATH
BBIBOJIBI.
3) BpIsIBUTH NOTEHLMATbHBIE HETAaTUBHBIE MOCIEACTBUS SPKO/CPEHE BhIPAKEHHBIX
CBONCTB.
4) IlpemnoxuTe Mepbl 10 CHUKEHUIO MX HEraTUBHOTO BO3JIEWCTBHS Ha
NEeSATENbHOCTh OPraHU3aluu.
5) OcHoOBHBIE Pe3ysbTaThl 00OOIIUTH U CHCTEMATHU3MPOBATh B TAaOIMYHON (opme
(tabmn. 1 u 2).

Ta6nuna 1. AHaIM3 BEIPAKEHHOCTH CBOMCTB KOHKPETHOM YCIYTH

CBOHCTBO Hcnonws3oBanHble | ApryMeHTanusT TO Kaxaomy Kputeputo | OOmras
KpUTEPUHU OLIEHKH | (KpaTKoe U3JI0)KEHUE KOHKPETHBIX | OLICHKa
BBIPAKEHHOCTHU XapaKTePUCTHK YCIYTH, KOTOpbIE CIYKaT | BHIPAKEHHO
OCHOBaHUEM muddepeHIranum | CTu
BBIPKEHHOCTH 110 33JaHHOMY KPUTEPHIO)

Tabnuia 2. Mepsl 10 CHUYKEHUIO HETATUBHOTO BO3JICUCTBUS MPOOJIEM, CBSI3aHHBIX CO
CBOMCTBAMH YCIIYT.

| CaoiictBo/ | MorenmmanbHbie HEraTUBHEIE | Mepbl 110 CHIKCHHUIO
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CrerneHn IOCICACTBUA HETaTUBHOTO BO3JICHCTBUA
BBIPAXXCHHOCTH

Kpurepuu u mkansl OlleHUBaHUS

Kpurepuit | [ kamnp! (6ajuTs!)
MunnmymM — 12 6amioB, MmakcuMyM - 20 6amioB

3ananue He BBINOIHEHO— () GayioB 20
3agaHye BBHIIOIHEHO HE MOJIHO WM C HepoueTaMu —3-5 Oajuia
3amaHue BBITIOIHEHO MOHOCTHIO — 10
ApPryMEeHTHPOBAHHOCTb U COAEPIKATEIBHOCTD CYXAeHHUH — 1-4
[IupoTa npuBneUYeHUs MPAKTUYECKOrO MaTepuana- 1-4
KauecTBo npexacraBiaenus- 1-2

2. «AHaU3 U COBEPUIEHCMBOBAHUE CEPEUCHO20 NIAHA npeonpuamus cgepol
yeaye» (Ha mpuMepe JIIo00ro MpEeAnpPUITHS 110 BEIOOPY CTYACHTA).
3anaHue:

l. 3yunTh CEpBUCHBIM NPOLECC NPEAOCTABIECHUS YCIYTH, IO KOTOPOU
BeimoJHsIack KT 1, B T.4. ¢ HMCIIOJIB30BAaHUEM METOJIa BKJIIOYECHHOTO HAOJIIOACHUS
(CTYZIeHT KaK MOTpeOuTEh MOCENIAET WU 3aKa3bIBACT YCIIYTY).

2. IlpeacTaButh CTPYKTYPHYIO CXEMY CEPBUCHOTO MPOIECCa B AaHATUTHUYECKOM
rpaduyeckoil GpopMe ¢ BBIJICICHHUEM JIOTHYECKUX ATAIoB, Pa3/eiCHHBIX JUHUIMU
B3aMMOJICUCTBHUS, TMHUEH BUTMMOCTH U JINHUEW BHYTPEHHETO B3aMOICHCTBHSL.

3. [Ipoananu3upoBaTh KOHTAKTHbIE TOYKH M BBIBUTH IMPOOJIEMHBIE 30HBI
CEpPBUCHOTO Mpoliecca:

- OTMETHTHh Ha Onok-cxeme kputuueckue coObiTus (KC) B
30HE HETMOCPEACTBEHHOTO OOCIIYKUBAaHUS KIUEHTOB, B T.4., OTJEIHHO, TOYKH, B
KOTOPBIX BO3MOXEH pHCK mimutenbHoro oxumanus (1O), Hecymme B cebe
BBIPAKEHHBIA MOTEHIIMAl HETaTUBHOTO BO3JICUCTBUSI Ha BOCIPUSTHE KauyecTBa
YCIIYTHU, U CBSI3aHHBIE C HUMU OIINOKHU (COOM), B T.4. B HEBUAUMOU 30HE).

4. TlpoaHanu3upoBaTh CYIIECTBYIOUIYIO CUCTEMY OOCIYyKUBAHUSI KJIMEHTOB B
pa3pe3e OCHOBHBIX ITANoOB OOCITYy>KHMBaHUs: TPeOOBaHMS K KAYECTBY OOCITY>KUBAHUS
(o)kugaHus) B paspe3e  aTpuOyTOB JACTEPMUHAHT KadyecTBa, MPOOJIEMHBIE 30HBI
CEpPBUCHOT'O TMPOIECCa; BBIABUTH: KaKUMH JEUCTBUSMH (Oe3/eiicTBHEM), B T.4. B
city»0ax B HEBUAMMOW YacTH, WM dJIEMEHTaMU (U3HUECKOU Cpelibl 00YCIOBIICHBI.
CocrtaB 3TanoB pabOThl U UX COJEPKaHKUE JTOJKHO COOTBETCTBOBATH Pa3pab0OTaHHOMY
CEpPBUCHOMY TIUIaHy. AHajIU3 HE JIOJDKEH MMETh aOCTPAaKTHBIM XapakTep, B T.4. B
UHTEPIpETalud aTpuOyTOB JETEPMUHAHT KAYECTBA, a JIOJDKEH OTpa)kaTh PEAbHYIO
CUTYaIUIO.

5. OmnpenenuTh aKkTyallbHblE HANpPAaBICHUS ONTUMH3ALMKU HMCIOJIb30BAHUS
peCypcoB MPOU3BOJICTBA YCIYT HA OCHOBE aHAJIM3a MPOOJIEMHBIX 30H, MO3BOJISIONINE
n30€KaTh HEraTUBHBIX MOMEHTOB WUJIM KOMIIEHCUPOBATH B CJIy4ae UX HACTYIUICHUS.

6. OcHOBHBIC pe3yJIbTaThl OOOOIIUTH W CHUCTEMATU3UPOBATH B TaOJIUYHOU
dbopme. Bce mosicHeHHs] U KOMMEHTapUH, CBSI3aHHBIE C BBIMOJHEHUEM pPalOThl U
000CHOBaHMEM O00OOIIAIOIINX BBIBOJIOB, IPEJACTABICHHBIX B TaONHIE, BKIIOYAs
KpaTKyl0 XapaKTePUCTUKY KOHKPETHOW YCIyrM C YYETOM II€JIEBOIO CErMEHTa,
Jal0TCs B TEKCTOBOM (popme.
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Tabnuna 3. ®opma aHanM3a CEpBUCHOTO MpoIecca 1 000CHOBAHUE YITPABIISIONTUX

Mep
TpedoBaHus
Iran 0KUAAHUA) K
( ! ) Marepuanabubie| IIpodiemusble
00cay:KMBaH Ka4YecTBY Hanpagjienus
KonTtakTHOE CBH/IETEIbCTBA 30HBI
Hsl/TOYKA 00cIy:)KNBaHUSA B YIPaBJIAIOMIUAX
., | Jaumo KayecTBa CepPBHCHOIO . .
B3amMopeiic pa3pese AericTBHIA
o0cIy:KMBaHUA npouecca
TBUSA meTepMMHAHT
KayecTBa
KpuTepun u mkajibl OeHUBaHUS
Kputepuit | IIkansr (Gamsr)
MuHuMyM — 9 6a/10B, MaKCHMyM - 18 6aioB,
3aganue He BBITOIIHEHO— 0 OaIoB 18

3asaHuie BBITIOJHEHO HE TIOJTHO WM C HeJloueTaMu —5- 7 Oaia
3aaHne BBIIOJIHEHO MOJHOCTHIO — 8

ApryMeHTUPOBAHHOCTb U COJIEPKATEIBHOCTD CyXAeHUNA — 1-4
[[IupoTa puBICUICHUS MTPAKTHISCKOTO MaTepraia- 1-3
KauecTBo npencrasaenus- 1-3

5.3. IIpome:kyTouHasi aTTecTaAlMS

OK3ameH nposooUumcst 8 NUCbMEHHOM 8ude 8 popme mecma.
TemaTuka BOIIPOCOB K TECTOBBIM 33JIaHUSIM:
1. YmpaBneHdeckas rnpoOjeMaTuKa, CBsi3aHHas CO CBOMCTBAMU yCIIyT, U
HaIpaBJICHUS €€ PeLICHUSI.
2. Oco0eHHOCTH MPOU3BOJICTBEHHON CUCTEMBI B cdepe yciayr. Mojenb
«SERVUCTION». XapakTepucTHKa OCHOBHBIX 3JIEMEHTOB CEPBHUCHOM CUCTEMBI.
3.  OcobenHoctu GOpMHUPOBAHUSA U YIIPABICHUS PECYPCHON COCTABIISIONIEH
IPOU3BOJICTBA YCIIYT: MPOCTPAHCTBEHHBIE, KAJPOBHIE, BPEMEHHbBIE,
TEXHOTOJIOTHYECKHE, MAaTepUATbHO-TEXHUIECKHE.
4. OCHOBHBIC TIOJXOIBI U METOBI YIIPABJICHHSI CIIPOCOM H MPEIOKEHUEM Ha
npeAnpusITan chepbl yCIIyT.
5.  AYTCOPCHUHT Kak crioco0 paspelieHus crenupuyeckux npooieMHbIX 00acTeit
MEHEPKMEHTa B chepe yCiyr.
6. AJNTOPUTM TIPOCKTUPOBAHHS MW OCHOBHBIC KOOPAHMHATHI (HOPMHUPOBAHHMSI
CEPBUCHOM CUCTEMBI.
7. OCHOBHBIE MOAXOMABI K MPOCKTUPOBAHUIO CEPBUCHOM CHUCTEMBI.
8.  Monuenb u nponeaypa pazpadboTKi CEpBUCHOTO IJIaHA.

9. Ncnonb3oBanne merona «moka-&xkd» (Poka-yoke) npu pa3zpaboTke cepBHCHOTO
TUTaHa.
10. IlpumeHeHme  CEpBUCHOrO  IUIaHA B  YIPABJICHYECKOM  MPAKTHUKE

OpraHU3allMOHHON JUArHOCTUKH, MOHUTOPUHIA KaueCTBA yCIIYT.
11. TloHATHE CUCTEMBI MEHEIXKMEHTA KadeCTBa OpTaHM3aIiuu cepbl yCcIayr u eé
coctaBisitoniie. OCHOBHbIE TPUHLMUIBI  yOPAaBICHUS KA4eCTBOM  YCIyr B
COOTBETCTBHUM C HAITMOHATBHBIMU U MEKIYHAPOIHBIMU CTaHAAPTAMU KaueCTBa.
12.  OcoOEHHOCTH OIIEHKM KauecTBa YyCIYr Ha MOpeAnpusTUsix cdepbl YCIyT.
OcHOBHBIE CTIOCOOBI OLICHKU U MOHUTOPHHTA KA4eCTBA yCIIYT.
13.  Bujbl ¥ UCoIb30BaHUE CTAHIAPTOB Ka4ueCTBA ISl OLICHKHA KayeCTBa YCIYT.
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14. TIpouemypsl pa3paOOTKU U BHEIPEHUS CTAaHAAPTOB 00CTYKUBaHUSI.

15. Iloaxoapl 1 METOIMYECKU HHCTPYMEHTAPUM OIIEHKH KAa4E€CTBa YCIYT HA OCHOBE
BBISIBJICHUSI MHCHHS TTOTPEOUTENCH, pealTU3yIOIINX TEOPUIO PA3PhIBOB 0XKUIAEMOTO U
BOCIIPUHSATOrO KA4€CTBA.

16. Hcnonb3zoBaHue pe3yJIbTaTOB OLIEHKM W MOHHMTOPHHIA KadecTBa JJIs
000CHOBaHUE MEp MO YIYUIIICHUIO Ka4eCTBa YCIYT.

17. Mogens 8P UWHTErpaTMBHOTO CEPBHCHOIO MEHEIKMEHTa, OCOOEHHOCTH
UHTEPIIPETAILIUU SJIEMEHTOB B c(hepe yCiyT.

18. «CepBHUCHBIM TPEYTrOJBLHUK» U OCOObIE MAPKETUHIOBBIC CTPATETUH CEPBUCHOTO
npeanpusatus. [IonsTre U CymHOCTh BHYTPEHHETO U UHTEPAKTUBHOTO MApPKETUHTA.
19. MapkeTuHr B3auMOOTHOIIICHUH.

20. Mogenb popMUpOBaHUE KOHIEIIUN YCIYTH.

IIpumepvr mecmoswix 3a0aHUll K IK3AMEH)

1. Kakue 13 HMKE MEPEUYHCICHHBIX MPU3HAKOB OTIWYAIOT MPOU3BOACTBO YCIYr OT
IIPOU3BO/JICTBA MaTEpHATBHBIX TOBApOB? (clenaiTe BLIOOD)

2. OcHoBHasi ympaBjieHYEeCKas TMpoOJieMaThKa, CBSI3aHHAs C HEOCA3aEMOCTHIO
yCIIyTH, 00ycioBIeHa caeAyonuMu (pakropamu (caenanTe BHIOOD):

3. Unanycrpuanuzamnus B cdepe yCayr HpOsBISETCS B CIEAYIONIMX Ipolleccax M
pesynbTatax (caenante BHIOOP):

4. VYkaxuTe METO/bl BO3ACHCTBUS HA CIPOC CEPBUCHOM OpraHU3alluy U3
MIPUBEICHHOTO CIMCKa (cAenaiiTe BbIOOP):

5. IlpoBenuTe cpaBHUTENBHBIN aHATN3 U CPOPMUPYHTE MEPEUCHb OCHOBHBIX YepPT
METOIMK n3MepeHus kadectna ycuyr: Meroauka SERVQUAL u metona
aHaJIM3a KOHTAKTHBIX TOYEK.

6. NurtepnpeTupyiiTe pe3ysbTaT aHaau3a KauecTBa YCIyrd Ha OCHOBE MPUMEHEHUS
Metoaukn SERQUAL: npubnuxenue 3HaueHus ko3hdUIIMeHTa KauecTBa 1o
UCCIIeIyEMOMY KPUTEPHUIO KaUeCTBa K HYJIEBOMY WJIH MOJOKUTEILHOMY
3HAYEHHUIO CBUJETEIHCTBYET O ....:

7. TIpon3BOJCTBEHHBIE MOIIHOCTH C YYETOM BPEMEHHBIX KOJIeOaHUM cripoca
OOBIYHO PACCUUTHIBAIOTCS M0 CICAYIOMIUMH YPOBHIO CIIpoca (CenaiTe BhIOop):

8. Chopmymupyiite GpakTopsl, CYOBEKTHBHO TICUXOJIOTHICCKH PACIIUPSIOIINE
TEPPUTOPHAIBHYIO JTOCTYITHOCTh MECTOMNOJI0KEHHSI PEOCTABICHHS YCIyTH
(«mmoTpeduTens UACT K MPOU3BOIUTEITION):

9. Cranpaptusanus AEMCTBUI MO MPEAOCTABICHUIO YCIYTH MOXET OBITh
paccMOTpEeHa Kak MposBiIeHHE 0a30BOM KOHKYPEHTHOM cTpaTeruu (craenaire
BBIOOD):

10.IIpennoxure HECKOIBKO CIOCOOOB, KOTOPHIMH MOYHO COKPAaTUTh HETaTUBHBIE
MOCJIEJICTBUS HECOXPAHSIEMOCTHU YCIYT CPEHEN IIKOJIBI:

6. Meronnueckue MaTepuaIbl, ONpeaesoIue NPoLueaypPbI
OlleHMBAHUA
[Ipouenypa  omeHUBaHUsA  pE3yJbTaTOB  OOyYeHHS] 1O  JUCHUIUIMHE,
XapaKTepU3yIOMIMX JTambl  (OPMUPOBAHUS  KOMIETCHIIMH (Uii), TPEICTaBIICHA
nacropToM (GOHA OIEHOYHBIX CPEJCTB Mo aucturuinHe (paszaen 1).
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KoMIuiekT o1ieHO4HbBIX CPeICTB XpaHUTCS Ha Kadepe, MO UIeKUT OOHOBIICHUIO
no Mepe HeoOXxoauMmocTd. [l MpOMEKYTOYHOW arTecTaliud B BHUAC HK3aMeHa
kaxgoe OC mo AuCIUIUIMHE OOHOBIIIETCS W yTBEpXKIaeTcs 3a 14 mgHeil mo Hadama
CECCUOHHOI0 MEPHUO/JIa U XPAHUTCS B HEOCTYITHOM MECTE OT HECAHKIIMOHUPOBAHHOTO
nocryna. OTBETCTBEHHOCTh HeceT Kadepa.

Ilopsinok  mpoBedeHWsi  TeKyllero  KOHTPOJSl  YCIIEBa€MOCTU U
OpPOMEXKYTOUHOM  arrectanuu  oOywaromuxcss — YHuBepcurera mno — OIIOII
pernmamentupytotrcst  [lomokeHueM O TeKylleM KOHTpOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOHN aTTeCTallMKi 00yJaroIIUXCs IO MTPOorpaMMamM BBICIIEro 00pa30BaHMUs.

Tekymuii KOHTPOJIb yCIIEBAEMOCTH B YHHBeEpcuTeTe sBisercs (opMoi
KOHTPOJISl KayecTBa 3HAHUU OOYYaIOIIMXCS, OCYHIECTBISIEMOTO B MEKCECCHUOHHBIM
nepuoj; 0Oy4eHHs C 1elblo ornpeaenenus kauectBa ocsoenust OITOI.

Tekymuii  KOHTPOJIb  YCIIEBAEMOCTH  OCYLIECTBIISIETCS: Ha  JICKUIHUSX,
NPaKTUYECKUX (CEMHHAPCKUX) 3aHATHUAX, B paMKax KOHTPOJISI CaMOCTOSITEIbHOMN
paboTHI.

OObyuatomuecs 3apanee HHYOPMUPYIOTCS O KPUTEPUSIX U MPOIIETyPe TEKYIIEro
KOHTpOJISI YCIEBA€MOCTH MPENoJiaBaTesisiIMA IO COOTBETCTBYIOIIEH ydeOHOMU
JTUCHUIUIUHE (MOJTYJIS).

VYcneBaeMoCTh TPU TEKYIIEM KOHTPOJIE XapaKTepu3yeT O0O0beM U KauecTBO
BBITIOJTHEHHOM 00y4YaromumMcst padoThl 1O AUCIUILIHHE (MOIYJIIO).

[lenarornueckue BUAbI U (POPMBI, HCIOIB3YEMbIE B TMPOILECCE TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH O00YyYaroUUXCsl, ONPENEsSIOTCS METOIUYECKON KOMUCCHE
kadenpsl. BeiOupaemblil Bu TEKyIIero KOHTPOJIsl o0ecreyrBaeT Haubosee moJHbIN U
OOBEKTUBHBIM KOHTPOJIb (M3MEpPEHHE U (PUKCUPOBAHUE) YPOBHS OCBOCHHS
pe3yNbTaTOB O0YUEHHUS 10 JUCIUTLIUHE.

[IpenogaBarenu NOpPenOCTaBISIIOT CBEACHUS O TEKYIIEW YCIeBaeMOCTH
oOy4Jaronuxcst B paMKax MPOBEJCHUST TEKYIIEH aTTeCcTallid B CEMECTPE B JCKaHATHI/
y4eOHBI  OTAEN  HMHCTUTYTa B  CPOKH,  OIpEJCICHHbIE  BHYTPEHHUMH
pacnopsaIUTEIbHBIMU TOKYMEHTaMH Y HUBepcuTeTa ((haKyapTeTa, UHCIUmyma).

B nensix obecnieueHus TEKYyIIETO KOHTPOJISI YCIIEBAEMOCTH IMpernojaBaTelb
MPOBOJIUT KOHCYJIbTAIUU.

[IpenogaBarenb, BeAyIIMM 3aHITHS  CEMHUHAPCKOTO  THUIA, MPOBOJUT
aTTecTalui0 00y4alIIUXCA 32 NpoueXIIuid mepuoa. ATTecTarus MPOBOIUTCS,
€CJIM TPOBEICHO HE MeHee 3 MPaKTHUYECKHX (CEMHHAPCKUX) WM JIabOpaTOPHBIX
3aHATHI, B YCTAHOBJIEHHBIE JEKaHATOM/ MHCTUTYTOM CpPOKH, HE pexe 1 pasza 3a
yueOHbIii  cemectp. OOydaromecss aTTECTYIOTCS IyTeM  BBICTABJICHHS B
COOTBETCTBYIOIIYIO TPYIIIOBYIO BEJOMOCTh 3alKMCEN MO CUCTEME: «aTTECTOBAH» WIIU
«HE aTTECTOBAH».

[IpenonaBarenb, NPOCTABISIE MTOTHM aTTECTAllMW, JIOBOJUT PE3YJIbTAThl
aTTeCTallM 10 CBEJACHUS CTYJICHUYECKOW TPYyNIbl H OOBICHICT NPUUUHBI
OTPULIATEIBHON aTTECTALUHU T10 3alIPOCy 00YyYaroLErocs.

[Tpu arrectanuu oOy4aromMUXcsl YYUTHIBAIOTCS CIAEayonre (paKTophbl:

— pe3ysibTaThl paOOThl Ha 3aHATHUSAX, IOKa3aHHbIE TPU HSTOM 3HAHUS 10
TUCIUIUIMHE  (MOJYJI0), YCBOGHHE HAaBBIKOB IMPAKTUYECKOTO  MPUMEHEHUs
TEOPETUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTU Ha MPAKTUYECKUX (CEMUHAPCKHX)
3aHATHSX;
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— PE3yJbTaThl U AKTUBHOCTh Y4aCTHs B CEMUHAPAX U KOJUIOKBUYMaXx;

— Ppe3yJbTaThl BHIIOJIHEHHS] KOHTPOJIBHBIX paldoT;

— pe3yabTaThl U 00BEM BBHITIOIHEHHBIX 33JaHU B paMKaxX CaMOCTOSITEIIbHON
paboThl 00y4aroIIUXCs;

— pe3yJbTaThl JIMYHBIX Oecel CO CTYJEHTaMHU [0 Marepualy Yy4yeOHOU
JTUCIUTUTHHBI (MOTYIIs);

— IIOCCIICHUE CTYJICHTAaMH, CEMHHApPCKUX W MPAKTUYECKUX 3aHATHUH,
1abopaTopHBIX PaboT;

— CBOCBpPEMEHHAsl  JIMKBUIALMA  3aJ0JDKEHHOCTEM MO  IPONIACHHOMY
Marepuanty, BO3HUKIINX BCJICJICTBUE IIPOITyCKa 3aHATUN 1100
HEYJIOBJIETBOPUTEIHHBIX OIIEHOK 0 pe3yjbTaTaM paOOThl HA 3aHSITHSIX.

— pe3yJbTaThl NPOXOXKIEHUS KOHTPOJIBHBIX TOYEK IO JUCHUIUIMHE ([pU
UCII0JIb30BaHUU OAJIIbHO-PEUTUHTOBOM CUCTEMBI)

IIpomexkyTouHass arrecranusi OOy4YalOIIMXCA YHUBEPCUTETA SBIAETCS
(GopMOii KOHTPOJIA pe3yJabTaTOB OOYYEHHS MO AUCIUIUIMHE C IEJIbI0 KOMILJIEKCHOTO
ONpENEJICHUs] COOTBETCTBUS YPOBHS M KauyeCTBAa 3HAHMI, YMEHUHA M HaBBIKOB
oOyyJaronuxcst TpeOOBaHUSAM, YCTAHOBIIEHHBIM 00pa30BaTEIbLHOM MPOrpaMMOi.

@®opmMHpOBaHHE OIEHKHM TEKYIIEro KOHTPOJIS YCHEBAEMOCTH U IPOMEKYTOYHOM
aTTecTallud 10 HTOraM OCBOCHHUS JUCHUIUIMHBI OCYIIECTBIISICTCS C HCIIOJIb30BaHHEM
OAJIIbHO-PEUTUHIOBOM CHCTEMBI OLIEHKM 3HAaHUN 0O0ydarommxcs, TpeOOBaHUS K KOTOPbIM
n310xeHbl B [lonoxxeHnn o 6aibHO-pEHTHHIOBOM CHCTEME.

7. Oco0eHHOCTH 0CBOCHHUSA JUCHHUILINHLI AJ15 HHBAJH/JI0B H JIUIL C
OrpaHNYeHHBIMH BO3MOKHOCTAMM

OOGy4denue oOydYaromUXcs ¢ OrPAaHUYCHHBIMU BO3MOXKHOCTSMH 37I0POBBSI TIPU
HEOOXOJMMOCTH OCYIIECTBIISICTCS HAa OCHOBE aJalTUPOBAHHON paboueill MporpaMmel
C UCIOJIb30BAaHUEM CIIELIUATBHBIX METOJI0B OOYUYEHHS U TUAAKTUYECKUX MAaTEpPUAIIOB,
COCTABJICHHBIX C  Y4YE€TOM  OCOOEHHOCTEH  MCUXO(PU3UUYECKOTO  Pa3BHUTHI,
WHJIUBUIyaJbHBIX BO3MOXKHOCTEH M TPH HEO0OXOAUMOCTH 00ecne4YnBaIOIINX
KOPPEKUHMI0 HAPYIIEHUH Pa3BUTHUSA U COIHAJIBHYIO aJANITAIIMIO YKA3AHHBIX JIUII.

CamocrosiTenpHas paboTa 00y4aronuxcsi ¢ OTPaHUYCHHBIMA BO3MOKHOCTSIMHU
3I0POBbSI M WHBAJIUJIOB TMO3BOJSIET CBOECBPEMEHHO BBIBUTH 3aTPYJIHECHUS U
OTCTaBaHHWE U BHECTU KOPPEKTUBHI B yUEOHYIO JesATeNbHOCTh. KOHKpeTHbIE (hOPMBI U
BUJIBI  CAMOCTOSITEJILHOM  paboOThl  OOydHaromuxcsl JII C  OrPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBbSI U MHBAJIMJIOB YCTAaHABIMBAIOTCA MpenoaaBaTeneM. Beidoop
dbopM U BHUIIOB CaMOCTOATEIBbHOM palbOThl, OOYYAIOIIUXCS C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 3JI0POBbSI M HHBAJIMAOB OCYIICCTBISCTCS C Y4E€TOM UX
CIIOCOOHOCTEM, 0COOEHHOCTEW BOCHIPHUATHUS M TOTOBHOCTH K OCBOEHHUIO Y4€OHOTO
matepuasna. @DOpMbI CaMOCTOSTENIBHOW paOOThl YCTAHABIMBAIOTCA C YYETOM
WHIMBUIYATBHBIX TICUXO()HU3NYECKUX OCOOEHHOCTEH (YCTHO, MMChbMEHHO Ha Oymare
WM Ha KOMIIbIOTEPE, B (POpME TECTUPOBAHMUS, IIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (POPMBI TIPENICTABIICHUS OIIEHOYHBIX CPEJCTB — B MIEYaTHOU (hopme
win B (hOpMe IIEKTPOHHOTO JOKYMEHTa. /{151 o0ydarommxcs ¢ HapyIIeHUsIMU 3pEHUS
npeAycMaTpUBaETCsl BO3MOXXHOCTh MPOBEJACHUSI TEKYIIEr0 W MPOMEKYTOYHOTO
KOHTpoJisi B YycTHOM (¢opme. [l oOydaromuxcsi ¢ HapylIICHUSIMUA Cllyxa
npeayCcMaTpUBAETCsl BO3MOXXHOCTh MMPOBEJCHUSI TEKYIIEr0 W MPOMEKYTOYHOTO
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KOHTPOJISI B TUCBMEHHOM (hopme.
Tabmuma 7.1. [] Kateropuu obyuatowmxcs ¢ OB3, cnocobbl BOCIPUATHAA UMM MHDOPMALUM 1 METOAbI UX

0byyeHus.
Kareropun o6yuaronuxcs mo Metobl 00yueHus
HO30JIOTUSIM
c Crernble. Ayouanvro-kuHecmemuyeckue, MpeayCMaTPUBAIOIINE
HapymeHussM | Criocoo MOCTyIJIeHHe y4eOHOW WH(OpManuu IMOCPEACTBOM CliyXa H
Y 3pEHUS BOCTIPUATHUS OCSI3aHMS.

uHbOopMaluu: Moryt wucnonb30BaTbcs MpPU  YCIOBUM, UTO BU3yallbHas

0CSI3aTENIbHO- uHpopMalus OyaeT alanTHUpOBaHA JUIsl JIMIl C HAPYIICHUSIMHU

CITyXOBOM 3pEHMUS:

CnaGoBumsIIye. | 6U3VATbHO-KUHeCmemuieckue, TPEAnoaralonye neperadyy u

Crnoco06 BOCHpUsATHE Y4eOHON MH}OpManMU TpHU MOMOIIM 3pEHUS U

BOCTIPUSATHUS OCSI3aHMS;

uH(OpMAIHK: ayJIno-BU3yalibHbIE, OCHOBaHHbIE Ha TMPECTaBIIEHUE Yy4eOHOM

3pPUTEILHO- UHPOpPMALIMU, TIPH KOTOPBIX 3aJCHCTBOBAHO 3pHUTEIBHOE U

0CsI3aTENbHO- CIIyXOBO€ BOCIIPUSITHE;

CIIyXOBO ayouo-eu3yaibHo-KuHecmemuyeckue,  Oasupyommecs — Ha
NpEJCTaBICHUH  HMHPOpMAIMK, KOTOpas [MOCTymaeT IO
3pUTENIBHOMY,  CIYXOBOMY U OCA3aT€IbHOMY  KaHajaMm
BOCIIPUSITHE.

C ['myxwue. 8U3YANbHO-KUHeCmemuyecKue, TPEANoNaraliue nepenady H
HapyuieHussM | Crioco6 BOCTIpHSITHE Y4eOHON MH(pOpMAIMK TPU TMOMOIIM 3PEHUS U
U cllyxa BOCTIPUSATHUS OCSI3aHUSI.

UHPOpMALIUH: MoryT wucnonb3oBaTbcsl MpPU  YCIOBHM, YTO ayJuabHas

3pUTENHHO- uHbopMalus OyAeT aJanTHpOBaHA JUIsl JIMII C HApYLICHUSIMHU

0CsI3aTENbHBIN ciyxa:

Crnabocnslamue | ayouo-eusyadivHble, OCHOBAHHbIE HA TpeACTaBlIeHHE Y4eOHOM

) UHPOPMALIMU, TIPH KOTOPBIX 3aJCHCTBOBAHO 3pHUTEIBHOE U

Cmoco06 CIIyXOBOE BOCTIPUSITHE;

BOCTIPUSATHUS ayouanbHo-KuHecmemuyecKkue, IIpelyCMaTpUBAIOLIIE

uHpOpMaIUH: MOCTyIUIeHHe yueOHOW HWH(pOpMalMd TOCPEACTBOM CiIyXa H

3pUTeNbHO- OCsI3aHUS;

0CSI3aTENbHO- ayouo-eu3yanrbHo-KuHecmemuyeckue,  Oazupymoomuecs  Ha

CITyXOBOIA npeiCTaBiIeHU  WHPOpMAlUK, KOTOpas IOCTyMmaeT 1o
3pUTENHOMY, CIyXOBOMY U  OCf3aTelIbHOMY  KaHallaM
BOCIIPUSITHE.

C Cnoco6 —  8U3YANbHO-KUHeCmemu4ecKue;
HApYWICHUAM | BOCHPUATHUA —  ayouo-eu3yavHoie,
1 OIIOpHO- uHpOpMaIuH: —  ayouanbHo-KuHecmemuyeckue;
ABUTATCIILHOT | 3PUTCIIHHO- —  ayoOuUo-6U3yaANbHO-KUHECEeMUYECKUe.
0 amnmapara 0CSI3aTENIbHO-

CITyXOBOM

Ta6muma 7.2. — CriocoObl aganrtaiuy o0pa3oBaTeIbHBIX PECYPCOB.
Ycnosnvie obo3navenus:
«+» —o0pa3oBaTeNbHBIN pecypc, He TPEOYIONTH alanTallvH;

«ADy» — amanTUPOBaHHBIN (hOpMAT K OCOOECHHOCTSM MpHeMa-Tniepeau nHGopMaluu
oOyuaromuxcs nHBMAOB U Ul ¢ OB3 hopmaT 06pa3zoBaTenbHOTO pecypea, B TOM YHCIE C
HCII0JIb30BAHUEM CIIELUATIbHBIX TEXHUYECKUX CPENICTB;

«AD»— anbTEPHATUBHBIN SKBUBAJICHT HCIIOJIH3YEMOTO pecypca

| Kateropuu |

Oo0pa3oBaTte/ibHBIE pecypcChl
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o0yuaromuxcst DJIeKTPOHHbBIE I[HeuyaTHbie
10 HO30JI0THSIM MyJbTHMe]| TpaduUecKue | ayauo TeKCTOBbIE,
ua 3JIEKTPOHHBbIE
aHAJIOTH
NMeYaTHBIX
H3aaHuN
C Crnernblie AD AD + AD AD
HapYIICHUS (Hanpumep, (manpumep, | (Hampumep,
MU 3PCHHUS CO3/1aHHe ayJIio TIeYaTHBII
MaTepuaibHON OTHCaHue) MaTepua,
MOJIENIA BBITIOJIHEHHBIN
rpadguIecKoro penbedHo-
o0BbeKTa TOYCYHBIM
(3Dmonenn) mpudTOM
JL.bpaiins)
CiraboBU AL AdD AD + AD AD
ne
C ['yxue AD + AD + +
HapyLIEHUS (Hanpumep,
MU CITyXa TEKCTOBOE
OIHCaHUE,
rumnep-
CCBLJIKH)
CrnabocnpIa AD + AD + +
ue
C HapyLIEeHUSIMH OIIOPHO- + + + + +
JIBUTATEIHHOTO armapara

Tabnuma 7.3. - @opMbl KOHTPOJIS U OLIEHKU PE3yJIbTATOB OOYUYEHUsT HHBAJIUOB
u qun ¢ OB3 B CITIOIDY

Kareropuu
o0yyarommxcs
110 HO30JIOTHSAM

(I)opMa KOHTPOJISI H OI€HKHA PE3YyJbTaTOB 06yqemm

C HapyleHuAMH
3peHust

- ycmHas — npoeepka:  JTHACKYCCHUH,
co0ece0BaHus, YCTHbIE KOJUIOKBUYMBI U Jp.;
- ¢ ucnoivzosawuem Komnvlomepa u cneyuanbHoeo I110: pabota c
JJIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU pECypcaMM, TECTHUpPOBaHME, pedepaTsl,
KypCOBBI€ NMPOEKTHI, AUCTAHIIMOHHbIE (DOPMBI, €CITU MO3BOJIIET OCTPOTA 3PEHUS -
rpaduyeckue paboThl U Jp.

TPCHUHI'U, KpYTJIbIC CTOJIBI,

C HapyueHusAMH
ciryxa

- NUCbMEHHAs ~ Npoéepka:  KOHTPOJIbHbIE,  Tpaduueckue  paloOThI,
TECTUpPOBAHHUE, TOMAIITHUE 3a/1aHusl, 3CCE, TUCbMEHHbBIE KOJUIOKBUYMBI, OTUETHI U
Ap-;

- C ucnonvzosanmuem Komnvlomepa u cneyuanvrnozo I110: pabora ¢
UIEKTPOHHBIMU  00pa30BaTENbHBIMU peCcypcaMu, TECTHpOBaHUE, pedeparsl,
KYPCOBBIE MPOEKTHI, Ipaduueckre padoThl, AUCTAHUUOHHbIE (OPMBI U AP.

C HapymeHus MU
OTIOPHO-
JIBUTATEIILHOTO
amrmapara

- NUCbMEHHASA NPOBEPKA, C UCNONb306AHUEM CHEeYUATbHbIX MEeXHUYECKUX
cpedcme (ATbTEPHATUBHBIX CPEJCTBA BBOJA, YIPABICHHUS KOMIIBIOTEPOM H Ap.):
KOHTPOJIbHBIE, Ipaduueckue paboThl, TECTUPOBAHUE, JIOMAIIHUE 3aJaHus, 3CCe,
MMCbMEHHbBIE KOJJTIOKBUYMBI, OTYETHI U JIp.;

- YCMHAsL  NpOGepKa, C UCNONb308AHUEM CHEeYUANbHbIX —MEeXHUYeCKUx
cpedcme (CpeAcTB KOMMYHHUKALMN): JUCKYCCHH, TPEHHUHIH, KPYIJIbIE CTOJBI,
cobece/J0BaHus, YCTHBIE KOJIJIOKBUYMBI U JIp.;

- € ucnonvzosanuem Komnvromepa u cneyuanvhoeo 110 (anbTepHATUBHBIX
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CPeACTB BBOJA M YIPABJICHUS KOMIBIOTEPOM U Jp.): paboTa ¢ 3IEKTPOHHBIMHU
00pa3oBaTeNbHBIMH PECypcaMy, TECTHPOBaHHUE, pedepaTbl, KypCOBbIe MPOEKTH,
rpagpudeckue  pabOThl, AWCTAHIMOHHBIE (HOPMBI -  TPEANOYTUTENbHEE
00yJaroIMMCsl, OTPaHUYCHHBIM B MEPEIBMIKEHUH U JIP.

7.1. 3agaHusi AJ8 TeKyHIero KOHTPOJsi AJsi WHBAJUIAOB M JHI C
OrpaHMYeHHbIMH BO3MOKHOCTSIMH

Texywuti KOHmMpOIb U  NPOMENHCYMOUHAs. ammecmayusi 00yYaIOUIHXCS
uHBaMKHI0B U Jull ¢ OB3 0oCyIlecTBIsSeTCS ¢ MCIOIb30BAHUEM OICHOYHBIX CPEJICTB,
aJIalITHPOBAHHBIX K OTPAHMYCHUSIM HX 3JJ0POBbS M BOCHPHUATHS WHGOPMAIIUH, B TOM
YKCJIE C UCITOJIb30BAHUEM CIICIIHAIBHBIX TEXHUYCCKUX CPEICTB.

Texywuii KOHMPoOab ycnesaemocmu Oist 00yuaowuxcs uneanuoos u auy ¢ OB3
HalpaBJIeH Ha CBOCBPEMEHHOE BBISIBJICHUE 3aTPYAHCHUI M OTCTaBaHUSA B OOYYCHUH U
BHECCHHUS KOPPEKTUBOB B YYEOHYIO JIEATEIHHOCTh. BO3MOXKHO OCYIIECTBIICHHUE
BXOJIHOTO KOHTPOJIA JIJIi ONpENEJICHUU €ro CrIocoOHOCTeH, O0COOEHHOCTEMH
BOCTIPUATHUS M TOTOBHOCTH K OCBOCHHIO YIEOHOTO MaTepuaia.

7.2. 3apaHusd IS MPOMEKYTOYHOM aTTeCTAllMM /JJIs MHBAJHMAOB M JIML C
OrPAHUYEHHBIMHM BO3MOKHOCTSIMHU

Dopma  npomedxcymounou ammecmayuyu  YCTAHABIMBAECTCS C  YyYETOM
WHIUBHUIyAJIbHBIX NMCUXO0(U3NUECKUX 0COOEHHOCTEN (YCTHO, MMUCbMEHHO Ha Oymare,
NUMCBMEHHO Ha KOMIIbIOTEpE, B popMe TecTHpoBaHuA U T.1.). I[Ipu HeoOxomumocTH
00y4YaronMMcs IPeI0CTaBISETCS JOMOIHUTENBHOE BpEMs JUIsl IOJrOTOBKH OTBETA.

IIpomesxcymounas ammecmayusi, Ipu HEOOXOIUMOCTH, MOXKET MPOBOAUTHCS B
HECKOJIBKO 3TamnoB. JlJi1 3TOro peKOMEeHyeTCsl UCIOJIb30BaTh PYOEKHBIM KOHTPOIb,
KOTOPBIM SIBIIIETCS KOHTPOJBHOM TOYKOW II0 3aBEPILICHUIO U3YUYECHHUs pas3zenia WU
TEMBbI TUCLHUILIMHBI, MEKIUCIUIUIMHAPHOIO Kypca, MPAKTUK U €€ Pa3/iesioB C LEIbIO
OLICHUBAHUSI YPOBHS OCBOEHHUS IporpamMMHOro marepuaina. Dopmbl U CpOK
npoBeZeHUs] PYOEKHOrO KOHTPOJIS OIpPENessIoTCs MpernojaBareneM (MacTepom
POU3BOACTBEHHOTO OOYYEHHs) C YYETOM WHIUBUAYAIbHBIX MCHUXO(PU3NUECKUX
0COOEHHOCTEHN 00yYarOImUXCS.
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