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1.1.

(DOHI[ OOCHOYHBIX CPCACTB IIPCAHAZHAYUCH I OLNCHKH PC3YyJIbTATOB

oOydenuss 1Mo y4eOHOW mucnuiuinHe «MapKeTHHTOBBIE CTPATETUHM M MPOTPAMMBI
NpennpusITuii B chepe cepBucay.

Paboueit mporpaMMoit TUCHUIUIMHBI (MOJYJIs1) IPEAYCMOTPEHO (hOPMUPOBAHUE
CIEAYIOIINX KOMIETECHIINN:

Ta6auma — 1.1.1. Tlepeuens hopMUpyEeMbIX TUCIUTIIMHON KOMIIETEHITHI

Kareropus Kon u naumenoBanue Kon v HaumeHoBaHME UHIMKATOPOB TOCTHKEHUS
(rpymnma) KOMIIETEHIINU KOMIIETEHIINU
KOMIIETEHIIH
i
CucremHoe VK-1. Cnocoben | YVK-1.1. Jlemoncmpupyem HABbIKU CUCTIEMHO20 U
u ocyujecmenams KPUMUYECKO20 MbIULEHUs U 20MOBHOCMb K HeMY:
KPUTHUECKOE | KpUmuieckuul aHanu3 | epamommo, JI02UYHO, apeymMeHmupo8aHHo
MBIIIICHUE npobremubix cumyayuii Ha | popmupyem coOcmeenHvle CYHCOeHUs U OYEHKY
ocHoge cucmemnozo | uHopmayuy, omauyaem ¢akmel Om MHEHUl,
nooxooa, 6vlpabamvléams | UHMepnpemayull, OYeHoK U m.o.
cmpame2uto Oeticmeutl VK-1.2. Haxooum u Kpumuuecku aHaiusupyem
ungopmayuro,  HeoOXO0UMYO 0N peuleHus:
NOCMAGNEHHOU  3a0ayu, CONOCMAsisiem pasHvie
UCTOYHUKU UHDOpMAyUuU ¢ Yeavio 6biAGIeHUs UX
npomueopedull U NOUCKA 0OCMOBEPHBIX CYHCOCHUL
VK-1.3 Onpeoensem u oyenHusaem npaxmuyeckue
NOCIeOCMBUSL  BO3MOJCHBIX — pelleHuti  3a0ayl,
paspabamvleaem U npeonazaem — pasiuUyHble
sapuanmsl  peuwleHuss  3a0auu,  OYeHusdas  Ux
00CMOUHCMEa U HeOOCMAamKuy
Tun 1IK-1. Cnocoben | IIK-1.1 — Cnocoben ¢ghopmuposamsv KOHKypeHmHble
npodeccuona | popmuposams cmpameuu | cmpameuu pazeumus U NPOOSUNCEHUS CePBUCHOT
JBHBIX 3aJIa4: | pa3eumusi U NpoOSUNCEHUs | OPeaHU3AYUU
OpPTraHU3aINO | CEPBUCHOU  Op2aHu3ayul,
HHO- NPOCHO3UPOBAMD,
yTpaBJIeHYEC | 000CHOBbIBAMD u
KUl VApaenams NpoeKmamu  u
NpoCPaAMMamMu  pazeumusl
npeonpuamuti 8  chepe
cepsuca Ha KOHKYPEHMHbIX
PbIHKAX
Tun [TK-6. Cnocoben | [IK - 6.1. Ocywecmensem uccie0o8anus u
npodeccuona | aHAIU3UPOBATh, nPOBOOUM AHANU3 KOHKYDEHMHOU Cpeobl U JYUUIUX
JBHOM 00OCHOBBIBATh U | npakxmuk 8 cghepe cepsuca
3aa4u: dbopMynupoBaTh HOBbIE | [IK- 6.2. Paspabamvigaem Ha OCHOBe aHANU3A
Hay4YHO- IIPOTPaMMBl U PEIIEHUS B | pblHKA MApKemuHzoeble cmpameeuu U npocpammbl
uccienoBare | chepe yCIyr U CHCTEM | CepBUCHBIX NPEOnpusmuil
JIbCKUN cepBuca

2.Ctpykrypa ®OC no gucumiiube




IIpoBenenue OLICHKHU OCYILIECTBIISIETCSA IyTeM COIIOCTAaBJICHUS
IPOJIEMOHCTPUPOBAHHBIX OO0YUYaAIOMIUMCST PE3yJbTaTOB OCBOCHHUS KOMIIETCHIIMHA C
3aJaHHBIMU KPUTEPUSMHU.

JIns MOJIOKUTENBHOTO 3aKIOUEHUSA MO PEe3yJIbTaTaM OLEHOYHOW MHPOLIEAYPbI
0 y4YeOHOW JUCUUIUIMHE YCTAaHOBJIEHO IOPOrOBOE 3HAYEHUE IIOKa3aTels, IpH
KOTOPOM MPUHUMAETCS TMOJOXKUTEIBHOE PEIICHUE, KOHCTATUPYIOUIEE PE3YJIbTAThI
OCBOCHMUS TUCIIUTIIIMHBL.

Tabmuma — 2.1. OObEKThI OLICHUBAHUSI 1 HAUMEHOBAHHUE OIEHOYHBIX CPEJICTB

Howmep u Dopmbl OOBEKTHI OIICHUBAHUS Bun 3anstus / | dopma
HAaUMEHOBAaH | TEKYIIETO HaumenoBanu | mposeze
ue TeM u/uny | KOHTPOJIA € OLIEHOYHBIX HUs
paszoenos/me | ycIeBaeMo CPEICTB OLICHKH

M ctu/
®opmeI Ycraas/
MIPOMEXKYTO MUCbMEH
YHOU Has
aTTecTaluu
1 2 3 4 5
Texymmit Kitaccnueckue konuenumn C3/ IInceme
Tema || KOHTpOIE MapKETHHTa. Teopernuecku | HHas/
) MapKeTHHT BOBJICUCHHS. i ompoc/ yCTHas
CoBpeMeHHBI N
KorautuBHbIN MapKETHHT. 13/ Tuckyccust
€ KOHIEMIINH
MapxkeTHHr-MHKC B cdepe cepBuca. /
MapKeTHHTa o .
Teopus noTpeOUTETHCKON IEHHOCTH. I13/Keiic
[13/Ketic
Texymmit CymHOCTh MApKETUHTOBBIX C3/ IInuceme
KOHTPOJIb CTpaTerumu. Teopernuecku | HHas/
Tema 2 ToBapHbIE MAPKETUHTOBBIE 1 ompoc yCTHast
: CTpaTerum. I13/Keiic
MapxketnHro
BBIC [leHOBBIE MAPKETUHIOBBIE
CTpaTeTHUH. [13/3amauya (2)
CTpaTeruu u
DOrDAMMEL CObITOBBIE MAPKETUHTOBBIE
porp CTpaTeTHUH. [13/Keiic
Crparerun npeanpusTus chepsl I[13/Ketic
cepBHca
Py6exHbrit Amnanutnyeckas padota 1 C3/otuer [Tuceme
Tema 1-2 KOHTPOJIb HHast/
YCTHasI
Texymmit OCHOBBI MAPKETUHT OBBIX C3/ ITuceme
KOHTpPOJIb nccnenosanuil. Mlcrounuku Teopernueckn | HHas/
Tena 3 MapKETHHTOBOM HH(OpMALIUU O it orpoc yCTHas
] pBIHKE U noTpeduTensax. Buabt
dopmMHpoBaH N
e MapKETHHTOBBIX UCCIIEIOBAHUM.
PS— KauectBennsie MeTobl cOopa
nHpopMaIuu. I13/Keiic
MapKETHUHIOB .
X Metoanka pa3pabOoTKu Taii1oB A
MPOBEJICHUS] KAYECTBEHHOTO [13/Ananus
HCCIIeIOBaHU o
i HCCJIEIOBAHMSI TIOBEACHUS KOHKPETHOMN
notpeduresnei, UX MOTUBOB, CUTyaIuu
IpeINoYTeHUH, oTpedHOCTEN U
LIEHHOCTEH.
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Texymmit IIepcrieKTUBEI U HAIIPABIICHUS 13/ [Iuceme
KOHTPOJIb | pa3BUTHUS MOBEACHUS MOTpedUTEneit Huckyccus HHas/
B DKOHOMUKeE 4.0 yCTHast
Tewma 4. @DaKTOpHbI, BIUAIOLIME HA TIOBEACHUE
MapkeTHHro noTpeOHuTeNeH. I13/Keiic
BbIE Uccnenoanue ncuxorpadguyueckux
HCCIIEI0BaHU JI€TePMUHAHT MTOTPEOUTES. [13/Ananus
s IIOBEACHUSA HccnenoBanue noTpeOUTENbCKUX KOHKPETHOH
norpeduTene IPEIIOYTEHUI HA OCHOBE TUIIOJIOTUU CUTyaluu
i noTpeouTenei. [13/Ananu3
[locTpoenue kapT BoCIpUATHS. KOHKPETHOMN
N3mepenue oTHoLIEHUS K OpeHay CUTyaluu
npeanpusTus cepsl 113/ 3agauun
Py6exubIit AHanmuTuyeckas pabora 2 C3/oTuer [Tuceme
Tema 3-4 KOHTPOJIb HHast/
yCTHast
Bce Tembl 1 | IIpomeskyT | O6001IEHHBIE PE3yIbTATHI 00yUCHHS Bompocsl YcerHasn
pasjeJbl: O4Hast 10 JUCLUIUINHE TEOPETUUECKUX
aTrecTanu 3HAHUU U IPAKTUYECKUX HABBIKOB
s
Hrorosbii - Bonpoc 1. Teopetnueckue 0CHOBBI Bomnpocsr k -
KOHTPOJIb MapKETUHIOBBIX CTpaTeTruil 1 I'NA
no MapKETHUHIOBBIX UCCIIEIOBAHUN
AUCHHUILINHE pBIHKA M TOTpeOuTenei.
Bormpoc 2. Ananu3z noBeaeHus
MOTpeOuTENCH, MX MPEAMOYTCHUH,
MOTPEOHOCTEM, LIEHHOCTEN I
dhopMHUpOBaHUS
(coBepILIEHCTBOBAHUS)
MapKETUHTOBOW CTpaTEeTrHH
peanpusTHs B chepax cepBuca

3. Iloka3aTe/id 1 KPUTEPUH OLEHKU KOMIIETEHIIH I

OneHka 3HAHWM, YMEHHM, BIQJICHUM MOXXET ObITh BBIpAXKEHA B IMapaMeTpax
«OYeHb  BbICOKAS», «BbICOKAA», COOTBETCTBYIOIIASl AaKaJEMHUYECKOM  OLIEHKE
«OMAUYHOY, «OOCMAMOYHO BbICOKAS», «Bblle CpeoHelly, COOTBETCTBYIOIIAS
AKaJIEMUYECKOM OLIGHKE «XOPOULO»; «CPEOHAY, «HUdCe CpeOHel», «HUSKASY,
COOTBETCTBYIOILAS AKAJAEMUUYECKOMN OLIEHKE «)O081eMmMBOPUMENbHOY, «0OUeHb HUSKASLY,
COOTBETCTBYIOILASI AKAJAEMUYECKOIN OLIEHKE «HEY0081emE80pUMenbHO.

Ta6auma — 3.1. Tekymmuii KOHTPOJIb

Ne Bunsi padot Kpurtepuu oueHuBanus
OTtcyrerByer Ba3osblii IoBbimennblii | IIpoaBMHYTHIM
KOMIIETEeH U YPOBEeHb YPOBEeHb YPOBEHb
OCBOCHUS OCBOCHUS OCBOCHHUS
KOMIICTCHIIMH KOMIICTCHIHH KOMIICTCHIH
1 | Pabora Ha nekuusx | OTcyTcTBHE Enunnunoe Bricka3biBanue Bricka3biBaHuE
Y4acTHUsl CTy/I€HTa | BBICKa3bIBAaHUE CY)KIECHHH, HEOpAMHAPHBIX
B pabore  Ha AKTUBHOE CY)KICHHH,




3aHATUHH ydacTue B paboTe | aKTHBHOE
Ha 3aHATHH yJactue B
pabote Ha
3aHATHU
2 | Pabora Ha | BeimoaHeHo Brmonuaeno BrimonaeHO oT | BrimomHeHO
mpakTuyeckux/ceM | meHee 54% Bbime 54% mo 69 | 70% no 84 % BhIe 85%
WHApPCKUX %
3aHATHAX
3 | Pabora Ha | OTcyTcTBHE Enunnunoe Bricka3bpiBanue BrickazpiBanne
MIPaKTHIECKUAX y9IaCTHS B | BBICKa3bIBaHUE, CY)KIICHUH, HEOPIUHAPHBIX
3aHATHIAX, 00Cy)IeHHY, pelieHue C | akTUBHOE CYXKJICHUH,
pelieHue  OOIUX | peIIeHUH, OIIMOKAMHU y4acTH€ B XOJ€ | aKTUBHOE
MIPaKTUIECKUAX HEIPaBUIIHHOE pereHuS, yJacTHe B XOJe
3a7a4 pericHue MpaBUILHOE pericHus,
peleHue C | mpaBUIBHOE
OTIEIbHBIMU peleHue 0e3
3aMeYaHUsIMU OIINOOK
4 | Pabora Ha | OTcyTCTBUE Ennununoe Bricka3piBanue Bricka3siBanue
MIPAKTHYECKUX y4acTus B | BBICKa3bIBaHUE, CYXXICHHH, HEOPAMHAPHBIX
3aHATHAX, 00CcyXIeHnH, petieHue C | akTUBHOE CYXKJICHUH,
perieHue perieHud, OIIHOKAMHU y4acTHE€ B XOJI€ | aKTUBHOE
WHAWBHUIyaIbHBIX | HEMPaBUIHHOE perIcHuS, y4acTue B XOfe
MIPaKTHIECKUAX pericHue MpaBUIIHLHOE perieHus,
3a1a4 perieHue C | mpaBMWIbHOE
OTIEIbHBIMU pelreHue 0e3
3aMe4YaHUSIMHU OIIHOOK

Kputepun oueHuBanus QoOpMyIHpYIOTCS MAJId KaKIOM KOMIETEHLMH U

OTpaXkaroT
U3MEPEHHUIO.

OIIO3HAaBacMYIO

ACATCIIBHOCTD

oOyuarorerocs,

MO/TA0ITYFOCS

Tabauma — 3.2. O6001IeHHBIC KPUTEPHUH OIICHUBAHHUS OCBOCHHS KOMITCTCHIINH:

1 2 (basn 54) 3 (6ana 55-69) 4 (6an1 70-84) 5 (6aa1 85-100)
. [loBbI1IeHHBIN [IponBuHyTHIN
ba3oBbIil ypoBEeHB
OTtcyTcTBYET OTtcyTcTBYET OCBOGHIS YPOBEHb YPOBEHb
KOMIIETEHIIMS KOMIIETEHIIHS OCBOEHUS OCBOEHUS
KOMITETEHIINH
KOMITETCHIINH KOMITETEHIIUH
Kommerenmnusa ue | Kommnerenimsa Kommereniusa Kommerenmusa Kommerenius
OCBOEHa. HE OCBOCHA. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHT He OOyuatomuiics | OOyuatomuiics OO6yuaromuiics OO6yuaromuiics
BJIa/ICET YaCTUYHO MTOKa3bIBAeT OOIINE | MOKA3bIBAET MOKa3bIBACT
HEOOXOJUMBIMU | TTOKA3bIBACT 3HAHUSA, BXOJSIINE | MOJTHOTY 3HAHUM, | TITyOOKHe
3HAHUSMHU. 3HAHUA, B COCTaB JEMOHCTPUPYET 3HAHUA,
BXO/ISIIIHE B KOMIIETCHIIHH, YMEHHUSI U HABBIKU | JEMOHCTPUPYET
COCTaB uMeeT pereHus YMCHUSI 1
KOMIIETCHIIUH, Mpe/iCTaBJICHHE 00 | TUIOBBIX 33jad. HaBBIKU
MOHUMAET UX WX TIPUMCHECHHH, petieHus
HEOOXOJUMOCTh, | YMEHHE U3BJICKATh CJIOKHBIX 3a/1a4,
HO HE MOKET UX | U UCIOJIB30BaTh yMEHHE
MPUMEHSTb. OCHOBHYIO MPUHUMATH
(BaxkHYI0) peueHus,
nH(pOpMALIUIO U3 CO3/1aBaTh U
MOy YEHHBIX MPUMCHSTh
3HaHUU JIOKYMEHTHI,

CBs3aHHBIC C




1 2 (6214 54) 3 (62111 55-69) 4 (6aa170-84) | 5 (a1 85-100)

N [loBbI1IEHHBIN [IponBuHyTHIN
ba3oBbIi1 ypoBeHb
OtcyTcTBYyeT OtcyTcTBYyET OCBOGHISL YpOBEHBb YPOBEHb
KOMITETEHIIHS KOMITETEHIIHS OCBOEHUS OCBOEHUS

KOMIICTCHIIN U
KOMIICTCHIINH KOMIICTCHIINH

npodeccruonans
HOM
JESITeNIbHOCTDIO;
croco0eH
CaMOCTOSITENILHO
pemiarhb
npoOiemy/3amad
y Ha OCHOBE
U3YYEHHBIX
METO/IOB,
IPUEMOB U
TEXHOJIOTHM.

basoevii  yposenv oceoenusi xomnemenyuti - 00s3aTEIbHBIA JJIs  BCEX
oOyyaroIuxcs 1o 3aBepIICHUU OCBOCHUS AUCLUUIUINHBI.

Tlogvluennwlti ypogens 0ceoeHus KOMNnemeHyull - TPEBBIIICHHE MUHUMAaJIbHBIX
XapaKTEPUCTUK CHOPMHUPOBAHHOCTH KOMIIETEHITUH TSI 00YUaIOIIerocs..

IIpoosunymeiii ypogensv oceoenuss Komnemenyuti - MaKCUMaJIbHO BO3MOXKHast
BBIPA)KEHHOCTh ~ KOMIIETEHIIMM, Ba)XX€H KaK KAyeCTBEHHBIM OpHUEHTHp IS
CaMOCOBEPIIEHCTBOBAaHUS TaK W JonoiaHuTeNnbHOe K TpeboBanusM OIIOIT ocBoenue
KOMITETEHLUN C yYE€TOM JIMYHOCTHBIX XapaKTePUCTHUK:

- aKTUBHOE yYacTHe B KOH(EpEeHIMUSX, KOHKypcaX, KpYIJIbIX CTOJaX U T.JA. C
MOJIy4YCHHEM 3a(UKCUPOBAHHOTO TMOJOXKHUTEIBHOTO pe3ysibTara IO BOMpPOCaM,
BKJIFOYECHHBIM B IUCLUIUINHY;

- pa3paboTka M peanu3alMsi IPOEKTOB € NPUMEHEHUEM KOMIETEHLHUH,
yKa3aHHBIX B pabouell mporpamme;

- JIEMOHCTPUPYET YMEHHUE INPUMEHATH TEOPETUYECKME 3HAHUS [UISl PELICHHUS
INPAKTUYECKUX 3a7a4 ITOBBIIIEHHOW CJI0KHOCTU Y HECTAHIAPTHBIX 33/1a4;

- BBIIIOJIHEHHUE B CPOK BCEX MTOCTABJIEHHBIX 3a/1a4.

4.llIkana oueHUBAHUA Pe3yJIbTATA

Tabmuna — 4.1. Illkana kputepreB OIEHUBAHMS KOMIETCHITUI

Onenka Conep:xanue
1 JleMOHCTpHUpYET HENMOHMMaHue TpobieMbl. MHorue TpeOOBaHUS,
2 (6amn o 54) MIPEABSIBIISIEMBIC K 33JJAHUIO HE BBIMIOJTHEHBI.

JleMOHCTpUpyeTCs  NEpBMYHOE  BOCHpuATHE  Marepuana. Pabora
HE3aKOHYECHA W /WIIK JTO IJIaruar.

3 (6ann 55-69) JleMOHCTpUpYeT dYacTUYHOE TMOHMMaHHE MPOOJEeMbl. BOIBIIMHCTBO
TpeOOBaHU, MPEIBABISIEMBIX, K 33JJAHUIO BBITIOJTHEHBI.

Bnanenue snemeHtamum  3aJjaHHOTO — Marepuana. B OCHOBHOM
BBITIOJIHCHHBI MaTE€pHaJI MIOHATEH U HOCUT IIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMOHCTpUpYeT 3HAUUTENbHOE MOHMMaHHUe MPoOIeMbl 0003HAYCHHON
muciuiuinHon. Bce  TpeOoBaHuMs, TpenbsABISEMbIe K 3aJaHHIO
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BBITIOJTHEHBI.
ConeprxaHue BBINOTHEHHBIX 3aIaHUNA PACKPBITO M pACCMOTPEHO C Pa3HBIX
TOUYEK 3PEHHUSL.

5 (6am 85-100) JleMOHCTpUpPYET TOJHOE TMOHWMaHue TMpodieMbl. Bce TpeboBanus,
MNPpEABABIACMBIC K 3aJaHNUIO BbLIITOJIHCHBI.

[TposeMOHCTPUPOBAHO yBEPEHHOE BIIAJICHUE MATEPUAIOM JIHCIUTUIAHBL.
BrimmonneHHbIe 3alaHusl HOCAT NECJIOCTHBIX XapaKTCP, BBIIIOJIHCHBI B
MOJTHOM 00BEMe, CTPYKTYpHUpPOBAHBI, MPEICTABICHBI PA3JIUYHBIC TOYKU
3peHus, MPOJIEMOHCTPUPOBAH TBOPUYECCKHUI MOIXOI.

[Ikanel OIEHWBAHHUS W TPOIEAYPHl OICHUBAHHUS PE3yJbTATOB OOyYEHHUsS IO
JTUCIUIUTMHE periiaMeHTupytorcs [lonoxeHuemM o TeKyIieM KOHTPOJIE YCIIEBAEMOCTH
U TPOMEXKYTOUYHOM aTTecTallud OOydYallMXCi MO MporpaMMaM  BBICIIETO
oOpazoBanus u [lonoxxeHneM 0 6AITLHO-PERTUHTOBON CHCTEME.

st omieHKH COPMUPOBAHHOCTH PE3YJIHTATOB OOYYCHHS MO JUCITUIUIHHE
HCITOJIB3YETCS 0ANIbHO-PETHHIOBAasI CUCTEMA YCIIEeBA€MOCTH 00yYaIOIUXCS

@OopMOK HTOrOBOTO KOHTPOJSA IO JAUCUUIUIMHE SBISIETCS JK3AMEH, WTOroBas
olleHKa (POPMHUPYETCS B COOTBETCTBUU CO LIKAJIOM, MPUBEIECHHOMN HIDKE B TAOIHUIIE:

banibl Ouenka
<55 HEYJOBJIETBOPUTEIBHO
<70 VIIOBIETBODUTEILHO
<85 XODOIIO
>85 OTJINYHO

5.11epedeHb 3a7aHUil 110 AUCHUILIHHE

S5.1. 3apanus Qs TeKylIero KOHTPOJIS:

Ta6numa - 5.1.1. [lepeueHb 3aaHUN TEKYIIETO KOHTPOJISI M MX HAUMEHOBAHUE

HaunmeHnoBan
He
Conepxanne 3aganust
OICHOYHbIX
Cpe/ACTB

Huckyccus OxapakTepHu3yiTe KOHLEMIUI0 MapKeTHHra BoOBIedeHHsA. [IpuBemuTe mnpumepsl.
JIOKa)KnTE X COCTOSATENBHOCTb.
OxapakTepu3yiTe KOHLEMNINI0 KOTHUTHBHOTO MapkeTuHra. llpowsmtroctpupyiite
LEMOYKY «TEXHOJOTHA-CTaHAAPT-KyJbTypa» Ha IpHUMepe KOHKPETHOH cdepbl
cepBHca.
Uto BB HOHUMAETE MO «9KOHOMHUKA 4.0»7
Kak BiamsieT qupkuTanu3anus Ou3Heca Ha MOBeJIeHUE TTOTpeduTeneit?
Kak u3MeHsTbCA peayibHble MOTPEOUTENbCKUE LEHHOCTH MMOJ BIMSAHUEM TpEHIA
30XK?
Kax nmunmepsl MHEHUH BIUSIOT HA TIEPCOHANM3AINIO MOJIETICH TTOBEIeHUSA?
Okocucrema notpedbutenss — uyto 310? Kak Bimser Ha ero mnorpeGUTENbCKOe
MoBeIeHUE?
Ur.no.

Teoperndeckuii | PackpolTe CyIIHOCTh TOBAPHBIX MAPKETUHIOBBIX CTPATETHH.

ornpoc PackpoliTe CyIIHOCTb IEHOBBIX MAPKETHHTOBBIX CTPATETHH.
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PackpotiiTe cylIHOCTh COBITOBBIX MAPKETHHI'OBBIX CTPATETHH.

ANTOpUTM TPOBEICHUS MAPKETHHTOBBIX HCCIIETOBAHHIA.

Buast MU, meToasr MU

OcHOBBI pa3paboTKy raiiios ais nposeaeHuss MU,

[Tcuxorpadudeckue neTepMUHAHTEI TOTPEOUTEIS.

Tunonoruii MoK, MOTUBOB, CTUMYJIOB.

OnummTe Npoecc MPUHATHS PEIISHUS O TIOKYIIKe OTpeOuTeneM

OnummTte MOJENbh MOBEICHHUS TMOTPEOUTENeH B IMpOIEcCe MPUHSATHS PELICHHUS O
nokynke Dumxena JK., bikysmra P.

Amnanus Meroauka pa3pabOTKM  Tal0oB I  NPOBEJICHUS  KAaueCTBEHHOIO

KOHKPETHOH MCCJICIOBAHUS TIOBEACHUS TTOTPEOUTENICH

CUTyaluH AHanu3 BIUsiHAS (PAaKTOPOB, BIMSAIONINX Ha MOBEJICHHE MTOTpeOuTENei
AHanu3 pe3yabTaTOB ONpoca MOTPEOUTEICH.

Keiic Pa3zpaboTka komriekca MapKeTHUHTA JJIs1 yCIIYTH MPEINPUSATHS CEpBUCA

BrisiBneH#e cTpyKTypbl HOTPEOUTENBCKOM IEHHOCTH YCIyTH

ToBapHas cTpaTerus npeanpusiTus cepsl cepBuca.

CrumynupoBaHue cObITa Ha PHIHKE YCIYT.

COop kavecTBeHHOW wWH(pOpMANMKH JUISI WCCICIOBAHUS  TOBEICHUS
norpedureneit

@dakTophl BHEIIHETO BIMSHUS HA MOBEJICHHE TOTPEOUTEICH

Crparerus npeanpusatus chepsl cepBrca

Onpenenenre NoTpeOUTENBCKOM CTOMMOCTH YCIYTH

PacueT u3mMeHeHus 1IeHbl Ha OCHOBE K03((ULlMeHTa 3TaCTUYHOCTH CIIpoca
[TocTpoenune kapThl BocpUsITHS ToBapa (OpeHa)

M3mepeHue OTHOIIEHUS K OpeHay

Pemenue 3amau

5.2. KontpoabHbie Toukn BPC

B pamkax u3yueHus: JaHHON JUCHMILTUHBI IPEIYCMOTPEHO MPOBEACHIE HHINBUYaTbHBIX U
TPYIIOBBIX CAMOCTOSITEIIBHBIX padOT MO PEUICHUIO 3a/1a4 M0 pacyeTy OTHOLIEHUS MOTpeduTeneit k
yciyre (ToBapy), Takke HHIUBUAYyalIbHasi caMOCTOsITeNIbHAs padoTa B popMe HAMKUCAHUS 3CCE U €T0
MPEe3eHTAINH B Y4eOHOI rpymre.

Ananumuyeckas paboma 1. [IpumMepHbIe TEMBI dCCE:

o AHaiu3 moTpeOUTENIbCKOTO MOBEACHUS Pa3IMYHBIX COIMAIBHO-IeMOrpaduyecKux
rpymni noTpeduTenei.

o Tunel noBeeHus NoTpeOUTENEH B pa3IMUHbIX cdepax.

o Ananu3 noTpeOUTETHCKOTO phIHKA YCIIyTu *** B Poccum.

o AHanm3 noTpeOUTETHCKOTO PhIHKA YCIyTu *** B omHOM U3 pernoHoB Poccum.

. CpaBHeHME OTpeOUTENeH yCIyru *** B pa3IMUHBIX TOPOJAX WA PETHOHAX
Poccun.

o CerMeHTHpOBAaHUE PhIHKA YCIyTH **%*

. Brimenenue 1eneBsIx Tpynn NoTpeOuTeNnen yemyru ***,

. Ornrcanue 1eJIeBOM TPYIIIBI MOTPeOUTENeH MapKU yCIIyTH ***,

o CpaBHeHue noTpeduTeneil pa3IuuHbIX MAPOK YCIYTH ***,

o @DaKToOpbl BHEIIHETO BIMSHUS Ha TOBEJCHUE MOTPEOUTENECH KaK yCIOBHS MaKpo- U
MHUKPOCPEbI

o Knaccugukaius KyJabTypHBIX [IEHHOCTEH moTpeduTens

o JleTepMHUHAHTHI COIIMATIBHOTO KJIacca M COLMANBHOTO CTaTyca MoTpeduTens

. Bocnpusitue u o6pabotka uHpopManuu NOTpeOUTENEM Kak OCHOBa MeXaHH3Ma
NPUHATHS PEILICHHS O TMOKYTIKE.

o [TonsATHE O MEPCOHANBHBIX IEHHOCTSAX MOTPEONTENS (LIEHHOCTHBIX OPUEHTAIINSAX ).

o [ToHsATHE O TMYHOCTH, €€ BHEIIHSS U BHYTPEHHSS CTPYKTYpa.



° XapakTepuCTHKa SMOLMOHATIBHOMN c(hephl TOBEACHUS TTIOTPEOUTEIIS.

o XapakTepucTuka (aKTOpOB CHTYallMOHHOTO BIMSHHUA Ha MNOTPEOUTETHCKOE
IIOBEJICHUE.

o BnusiHre MUTpaliMoOHHBIX POLIECCOB Ha TIOBEICHUE MOTPEOUTENCH-MHINBHIIOB

o OmnpeneneHne TUIIOB MOTpeOUTENEH B 3JIEKTPOHHOM OM3HECE IPHU HUCCIENOBAHUU
PBIHKA U €70 CETMEHTALIMH.

o Bnusiane pexiambl Ha TOBEIEHHE IMOTpeOUTeNell B YCIOBUSX DIOOATM3AlMA U

JKECTKOM KOHKYPEHILUH.

Pabora Haj scce moapa3zyMeBaeT MOMCK M aHAIM3 HAy4YHbIX, HEPUOJMUYECKUX U Yy4EOHBIX
WCTOYHUKOB HMH(OpMAIMK, HA OCHOBE KOTOPOTO OOYYaroIIWICs BBIpaKaeT CBOE MHEHHUE (TOUKY
3peHHsl) 10 U3y4aeMoil MpobaeMaTHKe UCCIIeI0BaHMUS.

IIpu oneHke aHAIMTUYECKOW PabOTHI UCIOIB3YIOTCS CIEAYIOIINE KPUTEPUU:

- COOTBETCTBHUE CTPYKTYPBI PaOOTHI TPEOOBAaHUAM, HAIMYHME BCEX PA3/EI0B PabOThI;
- MOJTHOTA PACKPBITUS PA3NENIOB paObOTHI, TIOTHYHOCTD H3JI0KEHUS;

- paboTa ¢ UCTOYHUKAMHU, KOJIMYECTBO U KaU€CTBO UCIOJIb30BAHHBIX HCTOYHHUKOB;
- COOTBETCTBHE TPEOOBAHUAM 1O O()OPMIICHUIO;

- COOJIIOJICHUE CPOKOB;

- OTBETHI HA BOIIPOCHI.

Ananumuyeckas paboma 2

[IpenycmatpuBaeT  BBINOJIHEHHWE  WHAMBHIYaJbHOM  aHAaJUTHYECKOHM  paboThl 1O
CaMOCTOSTEJIbHO BEIOpaHHOU yciiyre (OpeHay).

AHanutnyeckas paboTa UMeEeT CIEAYIOULYI0 CTPYKTYPY:

1. JInst BeIOpanHO# yciyru (OpeHna, mpeanpustus cepbl CepBrca) BEIOPATh U 000CHOBATH
npobiemy.

[Ipobnematnka OODKHA OBITH CBSi3aHA C TOBEJCHHWEM MOTPEOUTENEeH M TpOBEICHHEM
KAueCTBEHHBIX HCCJIEIOBAaHUI [UIsl ONpeiesieHus] MPUYMH, MOTHUBOB, MOJENEH MOBEACHUS W/WIH
00BbsicHeHUs! (PaKTOPOB, BIUSIOMIMX Ha MOBEACHUE MOTPEOUTENCH HITU NPOIECC MPUHATHUS PELICHHUS
MPU TIOKYIIKE OIPENEICHHBIX YCIYr C IIeJIbI0 COBEPIICHCTBOBAHUS MApPKETHHIOBBIX CTpPAaTErHii
npeanpusTas chepsl cepBHca.

2. ®opMynHpOBKa IeNel U 3a7a4 UCCIIEOBaHUs MPOOIeMbl - 000CHOBaHHE MPOOIEMAaTHKU
UCCIICIOBaHMS;

3. BblABUHYTH TMNOTE3bI (HE MEHEE TPEX) MCCIENOBaHUS, MOANEKAIUE MOATBEPKIACHUIO
VI OTIPOBEPKEHHIO B XOJI€ PEIICHUS! TPOOIEMBI.

4. OO6ocHOBaHHME MeTOja cOOpa TEPBUYHBIX JAaHHBIX (MHTEPBBIO WIH (OKYC-TPyMIa);
ONMCaHWE BBIOOPKH  (XapaKTepUCTHUKAa CerMeHTa/mpoduis, THI  BBIOOPKH, KOJIUYECTBO
PECIIOHICHTOB); OMKMCAaHNE BPEMEHH U MECTa MPOBE/ICHUS UCCIICOBAHNUS;

5. Pa3zpaboTka raii1oB (Isi HHTEPBBIO);

6. OGocHOBaHUE BBIOOPKH PECIIOHACHTOB Ui MPOBEACHHUS IMOUCKOBOTO MapKETHUHIOBOIO
UCCIIEI0BaHHSA

7. Amnamu3 pbeiHKa ycayru (OpeHma). AHanu3 MoOACNCH IOBEIEHUs MOoTpeduTene
BBIOPAHHOTO TOBapa Ha UCCIIEyEeMOM PBIHKE

8. Metozosorus ucciea0BaHus MOBEICHUS TOTpedUTese BHIOpaHHOTO TOBapa

9. Pe3ynbpTaThl MPOBEACHHOTO SMITUPHUECKOTO UCCIICTOBAHMS

Ucxonnas undopmanusi: yueOHas 1uteparypa no reMaMm 1-4, cTaTUCTHKA U MApKETUHTOBas
AQHAJIMTHKA [0 UCCIIEAYEMOMY PBIHKY.

OreHKa aHATUTUYECKON PabOTHI:

Jnst aHanmuTHYecKoW paldoThl MpeaycMOTpeHa INpe3eHTauus. BhIcTymieHue Ha 3ammre
pabotsl 5-10 MUHYT.

[Ipu oueHKe aHATMTUYECKOH paObOTHI UCTIONB3YIOTCS CIEIYIOIINE KPUTSPUH:

— COOTBETCTBHUE CTPYKTYpPHI pabOTHI TpeOOBAHUSIM, HATMUUE BCEX Pa3esioB paboThI;
— MOJTHOTA PACKPBITUS PA3JENIOB paObOTHI, IOTHYHOCTD H3JI0KEHUS;
—  pabota ¢ HICTOYHUKAMH, KOJMYECTBO U KaueCTBO MCIIOJIb30BAHHBIX HCTOUYHUKOB;
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—  COOTBETCTBUE TPeOOBaHUAM MO O(POPMIICHHUIO;
- cOOJII0ZICHHE CPOKOB;
—  OTBETHI Ha BOIIPOCHI.

5.3.

IIpoMesxkyTOYHAs aTTECTALUSA

[IpomexyTouHas arrecTanus NPOBOAUTCS B (OpMe YCTHOTO 3K3aMeHa M0 Ouieram,
BKJIIOYAIOIIEro JiBa Bompoca. [IpoBepsitoTcs 3HAHUS TEOPETHUUECKUX OCHOB JIMCIMIUIUHBI,
c(OpMHUPOBAHHBIE 110 CIEAYIOIIKUM BOIPOCaM:

1.

e e

e

3HayeHNe MapKETUHIOBBIX UCCIIEI0BAaHUI B IPEANPUHUMATEIBCKOM 1E€ATEIbHOCTH.
Ienu n 3a1aun MapKETUHIOBBIX UCCIIEIOBAHU.

XapakTepucTuka npeamera i 00beKTa MapKETUHTOBBIX HUCCIIEI0BaHUM.

BHeniHsAsa u BHyTpeHHSS cpenia GUPMBIL.

Cxema mporiecca MapKETUHIOBBIX UCCIIEJOBAHUM.

ConeprkaHue oT4eTa 0 MApKETUHIOBBIX HCCIIE0BAHUSAX.

XapakTepucTUKa METOI0B MAPKETUHIOBBIX MCCIIETOBAaHUM.

Posb runoressl B porecce NpoOeKTUPOBAaHUS MAPKETUHIOBBIX UCCIIEIOBAaHUN.
[opsnox npoBenenus Gokyc-rpynmsl, HOPSAOK MPOBEIECHUS HHTEPBbIO

OcHOBHBIE =~ WCTOYHHKM  HWH(pOpMAIMKA  JIs  TPOBEIACHHS  MapKETHHIOBBIX

HUCCIIEIOBAaHUH.

10.
I1.
12.
13.
14.
15.
16.
17.
18.
19.

XapakTeprucTUKa aHAIMTUYECKUX METOJI0B 00pabOTKU MapKETUHIOBON HH(OPMALIUH.
MeTtoauku aHanu3a KOHKYPEHTHOMN Cpesibl.

ba3ucHble KOHKYPEHTHBIE CTPaTeruH.

XapaKkTepHUCTHKa OCHOBHBIX METOJIOB IPOTHO3MPOBAHUS PHIHKA.

ToBapHbIe MapKETUHIOBBIE CTPATETUU

IleHOBBIE MapKETUHIOBBIE CTPATETUN

COBbITOBBIE MAPKETUHIOBBIE CTPATETUU.

Crpareruu npoABMKEHUS NPEANPUATHS B cepax cepBHca.

AHanm3 norpeouTenen.

Knaccudukamuss ¢aktopoB, BIMSIOIIMX Ha TOBEACHUE IOTPEOUTENA-UHINBUAA:

«JAIBHUHN KPYT» U «OMVOKHUN KPyT».

20.

Knaccudukamust ¢GakTopoB, BIMSIOIIMX HA TIOBEACHUE IOTPEOUTENA-UHINBUAA:

TUNBl pedepeHTHhIX rpyni. [Ipumepbl BiausHUSA pedepeHTHON TIpynmbsl Ha BBIOOp TOBapa,
CUTYallMOHHBIE (DaKTOPBHI.

21.

Knaccmbmcauml TMCHUXOJIOTUYCCKUX XAPAKTCPUCTHK HOTpGGHTCJ’ICﬁZ INOHATHA —

UHAUBUI, JTAYHOCTb, MTHAUBUAYAJIbHOCTD.

22.

XapakTepucTHKa MABIKYIIUX CHI mnorpeOuteneii-unauBuaos. Ompenenenue u

CTPYKTypa MOTHBOB.

23.

Knaccudukanus MICUXOJIOTHYECKUX XapaKTEePUCTUK norpeouTenei:

MICUXOJIOTUYECKUE TPOLIECCHI BOCIPUSITUS U NIepepaboTKU HHPOPMAIIUH.

24.
BOCIIPUATHS.

25.

AHanu3 Tporiecca BOCIPHUSTHS TOBapHOH Mapku morpedurenem. CpoiicTBa

[loHATHE TICHMXONOTMYECKOM KOMIOHEHTHl "HaydeHuwe" moTpedurens. DaxTopsl,

BIUsIONINE HA "HaydyeHue". BO3MOXXHOCTH UCIIOJIb30BaHKs "HAy4eHUs" B MapKETUHTE.

26.

TToHsTHE TICUXOJOTUYECKOW KOMIIOHEHTBI «OTHOIIeHue». CBOWCTBA OTHOIIECHUS.

BapI/IaHTBI HCITIOJIb30BaHUA B MApPKETHUHIC.

27.

OKCIUIMKaTUBHBIN MPOLECC IPUHATHUS PEIICHUS O ITOKYIIKE.
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28.  Mopenb OLEHKH BapUaHTOB IMPH MOKYIMKE ToBapa. « BaXHOCTHY, «XapaKTEpHOCTHY U
«auddepeHmanuss» CBONCTB  (XapakTepucTuk) ToBapa (ycmyru). KommeHcaropHpli U
HEKOMITEHCATOPHBIN MOAXOABI IPU BEIOOPE MOTpEOUTEIEM TOBApA.

29.  XapakTepucTHKa TOBEICHHUS MOTPEOUTENsl MOCHe MOKYNKH. AHalU3 COCTOSHHN
YAOBJIETBOPEHHOTO ¥ HEyHAOBIETBOPEHHOrO  morpeburens. OlueHka  yIOBICTBOPEHHOCTH
norpeouTens.

30.  XapakrepucTuKa Mpoliecca BOCHPUSTHS TOproBoil Mapku (Openaa). Opranuzanus
BOCIIPHSITHS TOPTOBOI MapKHu.

31.  Ilpomecc maMepeHus BOCHIpUATUS TOproBoil mapku. [locTpoeHue kapr BocpusiTus.
[Ipumephl UX TPUMEHEHUS B MAPKETUHTE.

32. [Toctpoenne marpunbl «BaXXHOCT — BBIPAXEHHOCTBY. [IpuMepsl HCIONB30BaHUSA
MaTpHULIbl B MAPKETUHTE.

33.  Ilo3uuuoHupoBaHUE ToBapa ((PUPMbI) MO KPUTEPUSAM BOCHPUITHUS 0Opaza MapKH.
(prpmsr)

34.  H3mepeHHe OTHOLIECHHMS C IOMOIIBIO IIKATUPOBAHHUS.

35.  Xapakrepuctuka moxaenu @uibeiiHa mpu pacdyé€re OTHOIIEHHS K TOProBOM Mapke

(bupme). Pacuér otHomeHUst MeTo0M «MIeambHOM TOUKNY.

6.MeToau4eckue MaTepuaJibl, ONpeesioIe NPoLueAyPbl OLeHMBAHUSA

[Iponenypa oueHMBaHUs pe3yabTaTOB O0OYUYEHHUS MO JUCHUIUIMHE, XapaKTePU3YIOIUX JTallbl
(dhopMUpOBaHHS KOMIICTCHIINH (1ii), TPEACTaBIIeHA MacrmopToM (OHIA OICHOYHBIX CPEICTB IO
nucruruinHe (pazgen 1).

KoMmIiekT OLleHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOUIeKUT OOHOBICHHIO 1O Mepe
HeoOxoaumocTH. [l mpoMeKyTOUHON aTTecTaluu B BUJE dk3aMeHa kaxgoe OC mo nucuuIuiviHe
OoOHOBIIsSIETCA W yTBepKJIaeTcss 3a 14 nHell 10 Hayalla CECCHOHHOIO IEpHoJa M XpaHUTCS B
HEIOCTYITHOM MECTE OT HECaHKIIMOHUPOBAHHOIO J1ocTyna. OTBETCTBEHHOCTh HeceT Kadeapa.

Ilopsinok mpoBeneHUsl TeKyIIero KOHTPOJISI YCIEBAEMOCTH U  MPOMEXYTOUHOU
arrectanuu odyyaromuxcsa YHusepcurera no OIIOII pernamentupytorcs Ilonoxenunem o TekyiieMm
KOHTPOJIE yCIIEBAEMOCTH U MPOMEXYTOYHOH aTTeCcTalMi 00y4aroIuXcs 10 MPorpaMMaM BBICIIETO
o0Opa3zoBaHwUs.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH B Y HUBEPCUTETE SIBISETCS (POPMON KOHTPOJI KayecTBa
3HaHUM OoOyuvaromuxcs, OCYLIECTBISIEMOTO B MEKCECCHOHHBIM Tepuoj OOydeHHs C LEIbIo
onpeneneHus kauectsa ocsoenus OITOIL.

Texkymmii KOHTPOJIb yCIIEBAEMOCTH OCYILIECTBISETCA: Ha JIEKIUAX, MPAKTHYECKUX
(ceMUHapCKUX) 3aHATHSAX, B paMKaX KOHTPOJISI CAMOCTOSATEILHOM PabOTHI.

OOyuatomuecs: 3apaHee UHPOPMUPYIOTCS O KPUTEPHUSX U MPOLEAYPE TEKYIIEro KOHTPOJIs
YCIIEBAEMOCTH MPETO/IaBATEIISIMU 110 COOTBETCTBYIOIICH YueOHOM TUCHHUTIITUHE (MOTYIIS).

YcneBaeMocTh IpU TEKYIIEM KOHTPOJIE XapaKTepU3yeT o0bEM M KauecCTBO BBINOJHEHHOM
oOyyJaronumMcst paboThl IO TUCHUTITHHE (MOJIYIIIO).

[leparornueckue Buabl U (GOPMBI, HCHOJIb3YyEMblEe B MpOLECCE TEKYLIEro KOHTPOJIS
YCIIEBaEMOCTH OOYYaIOIIUXCS, OMPEEIISIOTCS METOANYECKON KoMmuccuen kadenpsl. Beionpaemsrii
BUJI TEKYILIEr0 KOHTPOJs obecreunBaeT Haubosee MOIHbIM U 0ObEeKTUBHBINA KOHTPOJIb (M3MEpEeHHe
1 (PMKCHPOBAHME) YPOBHS OCBOCHUSI PE3yJIbTaTOB O0YUEHUS MO JUCLUILIINHE.

[IpernonaBaTenu NperOCTaBISIIOT CBEACHUS O TEKyIeHl ycreBaeMOCTH OOy4YarolIUXcCsl B
paMKax MpOBEACHHUS TEKYIeH aTTecTallud B CEMECTpE B JIeKaHAThl/ yUeOHBIM OT/AeT MHCTUTYTa B
CPOKH, OIpEJeNCHHbIe BHYTPEHHUMH pACHOPSIUTEIbHBIMU JOKYMEHTAaMH Y HUBEPCUTETa
(pakynbrera, uncmumyma).

B mensx oOecnieueHHsl TEKyLIEro KOHTPOJS YCIEBAEMOCTH IpenojiaBaTelb IMPOBOJIUT
KOHCYJIbTaIIUH.
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[IpenonaBatenp, BeAymMM 3aHATHA CEMHHAPCKOIO THIA, IPOBOAUT ATTECTALIHIO
00yyaImxcs 3a NMpolIeImuil mepuoa. Atrrectanus MPOBOJIUTCSA, €CJIM TPOBEICHO HE MeHee 3
MPAKTUYECKUX (CEMMHApCKUX) WIM JaOOpaTOPHBIX 3aHATUIM, B YCTAHOBJICHHbIE JEKaHATOM/
WHCTUTYTOM CPOKH, HE pexe | pasa 3a yueOHbIH cemecTp. OOyuarommecs aTTECTYIOTCS ITyTeM
BBICTABJICHUS B COOTBETCTBYIOIYIO I'DPYIIIOBYIO BEIOMOCTb 3aIllUCEH IO CUCTEME: «aTTECTOBaH»
WIH «HE aTTeCTOBAaH».

[IpenonaBaTenp, MpoOCTaBisAsl WTOTM AaTTECTALMM, JOBOAUT PE3YJbTaTbhl aTTECTALUU JI0
CBEICHMSI CTYACHUECKON I'pyNmbl U OOBSICHAET MPUYMHBI OTPULATEIBHOW aTTECTAllMK IO 3alpocy
oOyuJaroierocs.

[Ipu arrecTanyu 00y4aromMXcsl yYUTHIBAIOTCS CIAEAYIOLUE (PaKTOPHI:

— pe3ynbTaThl pabOThl Ha 3aHATUAX, MOKA3aHHbIE MpPU 3TOM 3HAHUS 1O JUCIMILIMHE
(MOIyJI0), YCBOEHME HABBIKOB IPAKTUYECKOI'O IMPUMEHEHUS TEOPETUYECKMX 3HAHWUN, CTEIEHb
AKTUBHOCTH Ha MPAKTHYECKUX (CEMUHAPCKUX) 3aHATHUSAX;

— pe3yNbTaThl U aKTUBHOCTh Y4aCTHsl B CEMUHApPax U KOJUIOKBUyMaXx;

— pe3yNbTaThl BHIIOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynbTaThl U O0BEM BBINOJHEHHBIX 33aJaHUA B PAMKax CaMOCTOSTEIbHOH pabOThI
oOyJaronuxcs;

— pe3ynbTaThl JHUYHBIX Oecell cO CTyJA€HTaMU MO0 MaTepuany y4eOHOW NHUCIUIUIMHBI
(Momyst);

— TMOCEeIIEeHUE CTYACHTaMU, CEMUHAPCKUX U NMPAKTUUECKUX 3aHATUH, JJaOOpaTOPHBIX padoT;

— CBOEBpPEMEHHas JIMKBUALUS 3a/I0JDKEHHOCTEH MO MPOIEHHOMY MaTepHuainy, BOSHUKIIUX
BCJIE/ICTBUE MPOIYyCKa 3aHATHI JTUO0 HEYJIOBIETBOPUTENIBHBIX OIICHOK IO pe3yibTataM padoThl Ha
3aHATHUSAX.

— pe3ynbTaThl MPOXOXKJICHHUS KOHTPOJBHBIX TOUEK MO JUCHUIUIMHE (TIPH HMCIOJIb30BaHUU
0aJIbHO-PEUTUHIOBON CHCTEMBI)

I[IpomexyTounas arrecraums oOydaroluxcs YHUBEpPCUTETA sBIsETCS GOPMOM KOHTPOJIS
pe3yabTaToOB OOyYEHHUS MO JIUCHMIUIMHE C LEIbI0 KOMIUIEKCHOTO OIPENIEeNIEeHUs] COOTBETCTBHS
YpOBHSL U KauyecTBa 3HAHWM, YMEHUN W HABBIKOB 00ydYarolIMUXcCsi TpeOOBaHUSM, YCTaHOBJIEHHBIM
00pa3zoBaTeIbHON IPOTrPAMMON.

dopMupoBaHUE OIIEHKH TEKYIIET0 KOHTPOJI YCIEBAEMOCTH U POMEKYTOUYHOM aTTecTalluu
[0 UTOraM OCBOEHMS JUCLHUIUIMHBI OCYIIECTBIIETCS C HCIOJIb30BaHUEM OalIbHO-PEHTUHTOBOM
CUCTEMbI OLIEHKM 3HAHMW oOydaromuxcs, TpeOOBaHUS K KOTOPbIM Hu3J0KeHbl B Ilonokenun o
0aJIbHO-PEUTUHIOBOM CHCTEME.

7.0c00eHHOCTH OCBOEHHSI AUCHMIIIMHBI IJ HHBAJIUI0B U JJUI ¢ OrPAHHYCHHBIMHA
BO3MOKHOCTSAMH

OOyuenue oOO0y4arOmUMXCs C OrPAaHMYCHHBIMH  BO3MOXKHOCTSIMH  3JI0POBbSI  TIpHU
HEOOXOIMMOCTH OCYIIECTBIISICTCS HA OCHOBE aJaNTHPOBAHHOM pabodeil mporpamMmbl C
WCTOJIb30BAHUEM CIELUATBHBIX METOJIOB O0yUeHHS M AUJAKTHUECKUX MAaTepHajoB, COCTABICHHBIX
C y4eTOM OCOOCHHOCTEH NCHXO(PH3MYECKOTO PA3BHUTHS, MHIMBHIYAIBHBIX BO3MOXKHOCTEH M NPH
He00X0IMMOCTH 00ecNeYHBAIINX KOPPEeKIHMI0 HAPYIIEHWH Pa3BUTHS M COLMAJIbHYIO
aJanTaAUI0 YKA3aHHBIX JIMII.

CamocrosarenbHasi paboTa 00y4aromuUXCsi C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS U
VHBAJIM/IOB MTO3BOJISICT CBOEBPEMEHHO BBISIBUTH 3aTPYAHEHHS U OTCTaBaHNWE M BHECTH KOPPEKTHBHI B
yueOHy10 nesTenbHOCTh. KoHKpeTHbIe (OpMBI M BHIBI CAMOCTOSITEILHON pabOThl 00yYaromumxcs
JAIl C OTPAaHWYEHHBIMH BO3MOXHOCTSMH  3/I0pOBbS W HMHBAIWIOB  yCTaHABIMBAIOTCS
nperonaBateneM. Bpibop ¢opM u  BUAOB caMoCTOSTENbHONW pPabOThl, OOyyaromuxcs ¢
OTPAaHWYCHHBIMH BO3MOXXKHOCTSIMH 3/I0POBBSI M HHBAJIHIOB OCYIIECTBIIETCS C Y4YETOM HX
CIOCOOHOCTEH, 0COOEHHOCTEH BOCHPHUATHA M TOTOBHOCTH K OCBOCHHIO Y4E€OHOrO Marepuaa.
@opmMBI  CaMOCTOSATETTHHOM ~ Pa0OTHI  YCTAHABIHMBAIOTCS €  Y4YeTOM  HMHAMBHAYaJIbHBIX
ncuxo(u3nueckux ocoOeHHocTel (YCTHO, MMCHMEHHO Ha Oymare Wid Ha KOMITbIOTEpe, B dopme
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TECTUPOBAHUSL, HIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIe (hOPMBI NTPEACTABICHUS OLICHOYHBIX CPEJCTB — B IleUaTHOU GopMe Ui B popme
9JIEKTPOHHOTO JIOKyMeHTa. /[[ng oOydwaromuxcs ¢ HapyLIeHUSMH 3pEHHUs MNpeaycMaTpuBaeTcs
BO3MOXXHOCTh IIPOBEJIEHUSI TEKYLIEr0 U IMPOMEXYTOYHOIO KOHTpOJii B yCTHOM Qopme. s
o0yyaroImuxcs ¢ HapyLUICHUSIMH CllyXa MpeyCMaTpUBAeTCs BO3MOKHOCTb IPOBEJCHUS TEKYILEro u
IIPOMEXYTOUYHOTO KOHTPOJISI B MUCbMEHHOU (hopme.

Tabmuma 7.1. — Kareropumn obywaromuxcs ¢ OB3, cmoco6sl BocpusitTuss uMu UHGOPMAIUU U
METO/]Ibl UX O0yUEHHUSI.
Kareropun oGydarommxcs mo Mertoapt 00yueHUs
HO30JI0THAM
c Crermple. AyouanvHo-Kunecmemuyeckue, peayCMaTpUBAIOIINE
HapymenusiMm | Croco6 MOCTyIUIeHHe yueOHOW WHGOpMaluu TMOCPEICTBOM cliyXa U
U 3peHUs BOCTIPHSITHS OCSI3aHUSI.

uH(pOpMaLIUu: MoryT wucCHonb30BaThCcsd TMPU  YCIOBHHM, 4YTO BH3yajbHas

ocs3aTeNIbHO- uHpopManus OyJaeT alanTHpOBaHA Ui JIMI C HAPYLICHUSMHU

CIIyXOBOH 3peHus:

CnaGoBupsiue. | 6U3yanbHO-KUHecmemuieckue, Mpearoiaraloliue nepegady Hu

Crioco6 BOCHpUATHE Y4eOHOI WH(pOpMalUK MpU TOMOIIM 3PEHUS U

BOCTIPUATHUS OCsI3aHUS;

uHpOpMaLIUK: ayJIno-BU3yajbHble, OCHOBAHHbIE Ha MpeJICTaBIeHHUE Y4eOHOI

3PUTEIBLHO- uHpOpMaLUK, TIPH KOTOPBIX 3aJeHCTBOBAHO 3PUTEIBHOE U

0CS13aTeNbHO- CIIyXOBO€ BOCIIPHSTHE;

CIIyXOBOH ayouo-eu3yanbHo-KuHecmemuyeckue,  Oasupyromuecs  Ha
MpeJCTaBiIeHUH  HMHPOpPMAIMKM, KOTOpas TOCTyMmaeT [0
3pUTEIBHOMY, CIYXOBOMY H  OCS3aTEIbHOMY  KaHallaM
BOCIPUSTHE.

C ['myxue. 8U3YANIbHO-KUHecmemuyecKue, TPEeANoiaraloume nepenadyy u
HapymeHusiM | Crioco6 BOCTIpUATHE Y4eOHOH HH(pOpMAIMK TPU MOMOIIM 3pEHHUS U
U ciiyxa BOCTIPUATHUS OCSI3aHMSL.

uHpOpMaLIUK: MoryT WCIONB30BaThCS TMPH YCIOBUH, UTO ayauaabHas

3pUTENBLHO- uHpopmanus OyneT aganTHpoBaHa i JIMI C HApYLIECHUSMHU

0Cs13aTeIIbHBIN ciayxa:

Crnabocnblamue | ayouo-eusyaivhsie, OCHOBaHHbIE Ha MpEJCTaBICHHUE Yy4eOHOM

) uHpOpMaLMK, TPH KOTOPHIX 33JCWCTBOBAHO 3pUTEILHOE U

Cnoco0 CIIyXOBO€ BOCTIPUATHE;

BOCTIPUATHUS ayouanvbHo-KuHecmemuyeckue, IpeyCMaTpUBAIOLINE

nH(pOpMALINH: MOCTyIUIEHHE yueOHOW uHGOpMaluu MOCPEICTBOM CcliyXa U

3pUTenbHO- oCsi3aHus;

0CsI3aTENBHO- ayouo-eu3yanvHo-KuHecmemuyeckue,  Oazupylomuecs  Ha

CIIyXOBOM NpeACTaBIeHUH WHPOpMalMU, KOTOpas TMOCTYMaeT 10
3pUTENIbHOMY, CIIyXOBOMY M  OCSi3aTelIbHOMY  KaHajam
BOCTIPUSITHE.

C Crioco6 —  BU3YAILHO-KUHECMemU4ecKue;
HapyHICHUAM BOCIIpUATHA — ayauo-gugyaﬂb]-[ble;
1 OITOPHO- uH(bOpMaLMH: —  ayouanbHoO-KUHecmemudecKkue;
ABUTATCIIBHOL | 3pUTCIBHO- —  ayouo-6uU3yaNbHO-KUHECMEeMUYeCKue.
0 amnmapara ocsI3aTeNbHO-

CITYXOBOU

Tabnuma 7.2. — CnocoObl amanTanuu 00pa3oBaTEIbHBIX PECYPCOB.
Ycnosnvie obo3nauenus:
«+t» —o0pa3oBaTeNbHBIN pecypc, He TPEOYIONTHI alanTallum;
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«ADy» — amanTUPOBaHHBIN (HOpPMAT K OCOOCHHOCTSAM MpHeMa-Tfiepenau nHHopMaLuu
obyuaronuxcst mHBanuA0B u uil ¢ OB3 dopmaT oOpa3zoBarensHOTO pecypca, B TOM YUCIE C
WCIOJIb30BaHUEM CHEIIMATbHBIX TEXHUYECKUX CPEJICTB;

«AD»— aIbTEPHATUBHBIN SKBUBAJICHT MCIIOJIH3YEMOTO pecypca

Karteropuu Oopa3oBaTe/ibHbIE pecypchl
o0yuaroumuxcs DJIEKTPOHHBIE ITeyaTHbIe
110 HO30JI0THSAM MyJbTHMe]| TpauyecKue | ayauo TeKCTOBbIE,
ua 3JIEeKTPOHHbIE
aHaJoru
ne4YaTHbIX
H3JaHui
C Crnenbie AD AD + AD AD
HapyILICHUS (Hampumep, (manpumep, | (Hampumep,
MU 3pCHHUS CO3/1aHHe ayJino MeYaTHBII
MaTepHATbHOMN OTHMCaHuE) Marepual,
MOJIEH BBITIOJTHEHHBI
rpaduIecKkoro it penbedHO-
o0BeKTa TOUYCYHBIM
(3Dmopenn) mpupTOM
JI.bpaiins)
Ci1a00BHIAILL AD AD + AD AD
ve
C ['myxue AD + AD + +
HAPYIICHUS (Hampumep,
MU cllyXa TEKCTOBOE
OIHUCaHUE,
runep-
CCBLIIKH)
Cnabocnbiia AD + AD + +
Ire
C HapylLIEHUSIMU OTIOPHO- + + + + +
JIBUraTEJIbHOTO almapara

Tabnuma 7.3. - DopMbI KOHTPOJIS U OIIEHKU PEe3yJIbTaTOB 00y4YeHUs MHBaIUI0B U Jmil ¢ OB3

B CIIGI' DY

Kareropuu
o0yyarommxcs
110 HO30JI0THSIM

®opMa KOHTPOJIS 1 OLIECHKH Pe3yJIbTATOB 00y4eHus!

C napymeHusaMu
3peHust

- ycmuas — npoeepka:  JUCKYCCHUH, CTOJIBI,
co0ecel0BaHus, yCTHbIE KOJUIOKBUYMBI U Jp.;

- C ucnoivzosanuem Komnviomepa u cneyuanvhozo [110: pabora ¢
3JIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMU  PECypcaMu, TECTHpOBaHUE, pedeparsl,
KypCOBBIE MPOEKTHI, TUCTAHIIMOHHBIE (DOPMBI, €CIIH MO3BOJISET OCTPOTA 3PEHUS -

rpaduyeckue paboThl U Jp.

TPEHUHIH,  KpYTJbIE

C HapymieHusIMHU
ciryxa

- nUCbMeHHAasi — npoeepka:  KOHTPONIbHBIE,  Tpaduueckue  paboTsl,
TECTUPOBAaHUE, JOMAIIHUE 3alaHus, 3CCE, IMCBMEHHBIE KOJUIOKBUYMBI, OTYETHI U
Ap-;

- C ucnonvsosawuem Komnvlomepa u cneyuanvrhozo I110: pabora ¢
JJIEKTPOHHBIMU  00pa30BaTEIbHBIMU ~ peCcypcaMu, TECTHpOBaHHUE, pedeparsl,
KYpPCOBBIE MPOEKTHIL, Tpaduueckue paboThl, TUCTAHIIMOHHBIE OPMBI H Jp.

C HapyuieHusIMu
OIIOPHO-

— NUCbMEHHASI NPOBepKa, C UCNONb308AHUEM CHEYUATbHbIX MEeXHUYEeCKUX
cpeocme (AbTEPHATUBHBIX CPEJICTBA BBOJA, YIIPABJICHUS KOMIBIOTEPOM H p.):
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JABHUIaTCJIIbHOI'O
alrrapara

KOHTPOJIbHBIE, rpaduueckue paboOThl, TECTUPOBAHME, JOMAIIHHE 3a/JaHHUA, ICCE,
MUCHbMEHHBIE KOJIJIOKBUYMBI, OTYETHI U JIp.;

- VCMHAs Npo8epKa, ¢ UCHONb308AHUEM CHEYUATbHbIX MeXHU4ecKux
cpedcme (CpefCTB KOMMYHHUKAIIMM): JTUCKYCCHM, TPEHHHIHU, KpYTJble CTOJIbI,
cobeceJ0BaHUs, YCTHBIE KOJJIOKBUYMBI U JIp.;

— C UCNONb308aHUeM Komnbvlomepa u cneyuanviozo 110 (aabTepHATUBHBIX
CPEIICTB BBOJa W YMpaBICHUS KOMIBIOTEPOM M JIp.): paboTa ¢ 3IEKTPOHHBIMU
o0pa3oBaTeNbHBIMU PECypcaMH, TECTUPOBaHHE, pedeparbl, KypCOBBIE MPOEKTHI,

rpadpuueckue  pabOTHI, JAUCTAHIIMOHHbIE (QOPMBI -  MPEANOYTHTETbHEE
00y4arouuMcsi, OTpPaHUYEHHBIM B IEPEBUKEHUHN U JP.

7.1. 33)]3HHH AJISI TEKYIIETro KOHTPOJIA A/ HHBAJIU/I0B U JIMI C OrPAHUICHHBIMHA
BO3MOKHOCTAMMU

Texywuil KOHMpPOb U NPOMENCYMouHas ammecmayuss 00yJaromnuXcs UHBAJIUIOB U JIUI[ C
OB3 ocymiecTBIsIeTCS ¢ UCIIOJIF30BAaHUEM OICHOYHBIX CPEICTB, aIaITHPOBAHHBIX K OTPaHHUYCHHSIM
HUX 300pOBbsA W BOCHPHUATHUA I/IH(bOpMaLII/II/I, B TOM YHCIEC C HCIOJIB30BAHHUEM CII€CHHUAJIBbHBIX
TEXHUYECKUX CPEJICTB.

Texywuii KOHMpPOIL ycnesaemocmu 01 obyuarowuxca unearuoos u auy ¢ OB3 HanpaBiieH
Ha CBOEBPEMEHHOE BBISIBIICHUE 3aTPYJHCHUN U OTCTaBaHUS B 00yUEHHH W BHECCHUSI KOPPEKTHBOB B
y4eOHYI0 NIeATeIhbHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOIHOTO KOHTPOJS JIJISl ONPEACICHUH €ro
CIOCOOHOCTEH, 0COOCHHOCTEH BOCTIPUATHS U TOTOBHOCTH K OCBOEHHUIO YYEOHOTO MaTepuara.

7.2. 3apaHus 1A NPOMEKYTOYHOM aTTECTANUMN J1JIsl MHBAJIU/IOB M JIMII C
OrpaHUYeHHbIMHU BO3MOKHOCTAMU

Dopma npomedcymounol ammecmayuy YCTaHABIMBACTCS C YYE€TOM HHAWBUIYaJbHBIX
ncuxo(u3nuecKux ocoOeHHOoCTel (YCTHO, MUChMEHHO Ha OyMmare, MHMCbMEHHO Ha KOMIIbIOTEpE, B
dopme TectupoBaHWs ® T.IL). llpum HEOOXOAMMOCTH OOYYaIOMUMCS IPEIOCTABIISCTCS
JIOTIOJTHUTEIHHOE BPEeMsI JIJ1sl TIOJTOTOBKHU OTBETA.

IIpomesicymounas ammecmayusi, Ipu HEOOXOUMOCTH, MOXKET MPOBOAUTHCA B HECKOJIBKO
9TamoB. /I 3TOro pPEKOMEHIYeTCs WCIOIb30BaTh PYOEKHBIH KOHTPOJIb, KOTOPBIA SBISICTCS
KOHTPOJIbHOM TOYKOM 1O 3aBEpIICHHI0 UW3YYEHHs pas3jiena WM TeMbl JAUCLUUIUIMHBI,
MEXIUCHUIUIMHAPHOTO Kypca, MPaKTUK U €€ pa3/ieNioB C IIeJIbI0 OLEHUBAHMS YPOBHS OCBOCHHS
porpaMMHOro Matepuaia. @opMbl U CPOK MPOBENEHUS PYOEKHOrO KOHTPOJS OMPEIesioTcs
npernojaBaTesieM (MacTepoM MPOW3BOJACTBEHHOTO OOYYEHHs) C YYeTOM HHIUBUIYaTbHBIX
MCUX0(PU3NIECKUX 0COOCHHOCTEH 00YyUarOInXCsl.
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