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1. IlepeyeHb KOMIIETEHIMI ¥ 3TANBI X (JOpMHUPOBAHUSA B MpoLecce

OCBOCHHUSA NUCHUIIJINHBI

1.1. ®oHa OLEHOYHBIX CPEACTB NMPEIHA3ZHAYEH JUISl OLIEHKU PE3yJIbTaTOB
oOyueHuss 1o yuwebnou Oucyuniune «Pazeumue KiueHmoopueHmuposanHvix

cucmem 8 cepsucey.
Paboueit

IIPOrPaMMOU

JUCHUITIINHBI

(dbopMHpoOBaHUE CIAEAYIOMNUX KOMIETESHIUMI:

(Momyst)

Ipe1yCMOTPEHO

Ta6muma — 1.1.1. [lepeuenb popMHUpyEeMBIX AUCITUTIIINHON KOMITETEHITUN

Kareropus (rpymnmna)

KOI[ 1 HAUMCHOBAHUC

KO,Z[ 1 HAUMCHOBAHHC
WHIUKATOPOB JOCTUIKCHUA

KOMTICTCHITHIA KOMTICTCHITNH
KOMIETCHIINH
MexKkynbTypHOE VK-5. Cnocoben VK-5.1. Haxooum u
B3aUMO/IeiicTBHE aHanu3uposams u UCNOIb3Yem HeoOX0OUMYIO
VUUmMsleams pasHooopasue 0Jis1 cCamopassumus u
KVIbMyp 6 npoyecce 83aumooelicmaus ¢ Opyeumu
MENHCKYTbMYPHO20 J00bMU UHOpMaAYUIO O
83aumooelcmeus KYIbMYPHLIX 0COOEHHOCMAX U
MPAOUYUSX PATULHBIX
COYUANBHBIX 2PYNN
MexKyIbTypHOE VK-5. Cnocoben VK-5.2. Koncmpyxkmueno
B3aUMO/ICHCTBUE aHanu3Uposams u 83aumooeticmgyem ¢ a00bMu

yuumleams pasHoobpasue
KYIbmyp 8 npoyecce
MEJHCKYIbIMYPHO20
83aUMOO0elCmeus

C yuemom ux
COYUOKYIbIMYPHBIX
ocobenHocmell 6 yesix
VCNeuno20 GbINOIHEHUS.
npogheccuoHanvbHulx 3a0ay u
YCUnIeHUsi COYUanIbHOU

yIIPaBICHYECKU I

uHmezpayuu
Tun npodeccroHanbHBIX IIK-2. Cnocoben 1IK-2.2. Hcnonvzyem
3aj7a4: OpraHU3aMOHHO- oCyWecmeaname NPaKmuxu

PYKOBOOCMEBO U
opeanuzosams pabomy
CepBUCHO20 NPeOnpUsmus.,
Op2aHu308bI6ams pabomy ee
KOMIeKmMued,
Peanuz08bleams 6HYMpPeHHUE
U 8HewHUue cmpame2uu
COUYUATILHO20
83aUMOOeLCMBUs

KIUEHMOOPUEHMUPOBAHHO20
cepesuca

2. Crpykrypa ®OC no nucuunjinHe

[IpoBenenne OLICHKH OCYIIECTBIISIETCA IIyTeM COINIOCTAaBJICHUSA
MPOJIEMOHCTPUPOBAHHBIX O0YYaIONUMCS PE3yJIbTATOB OCBOCHHUS KOMIIETEHITUHN C
3aJJaHHBIMU KPUTEPUSIMHU.



JIJ1 TTOJIOKUTENBHOTO 3aKII0YEHHS IO PE3YJIbTaTaM OIEHOYHOM MPOLIEYPhI
Mo y4eOHOW NUCHUIUIMHE YCTAaHOBJICHO IMOPOTOBOE 3HAYCHHME TMOKa3aTess, NpH
KOTOPOM IPUHHUMAETCS TMOJOKUTEIBHOE PEIICHUE, KOHCTATUPYIOUIEE PE3yIbTaThl
OCBOCHHUS JUCIIAIIJINHEL.
Tabmuma — 2.1. OObEKThI OLICHUBAHUS U HAUMEHOBAHUE OLEHOYHBIX CPEJICTB

Homep u Dopmbl O0beKThI OLIEHUBAHUS Bua 3ansaTus / ®opma
HAHMMEeHOBAHHE | TeKyIIero HaumenoBanmne | mposeaeH
TeM u/unu KOHTPOJIS OIEHOYHBIX ust
paszoenos/mem ycneBaem cpeacTB OlleHKH
ocTu/
DopMbI Ycrnas/
MPOMeEIKY NHCbMeHH
TOYHOM as
aTTecTal
HH
1 2 3 4 5
Tema 1. Texymmii KnuentopueHTHpOBaHHAS KOMITAHUS: [IpaxTnueckoe yCcTHast
Teopernueckue KOHTPOITb KyJIbTYpa, 0COOEHHOCTH, CTPYKTypa 3aHsTHE /
ACTIEKTHI CobecenoBanue
KIIMEHTOOPUEHTHUD
OBAaHHOTO MOJX0a
Tema 1. Texymmii | Bo3moxkHOCTH HCIIONB30BaHUA conuansHo- | [IpakTHueckoe ycTHast
Teoperuueckue KOHTPOJb TICUXOJIOTHYECKUX 0COOCHHOCTEH 3aHsTHe /
ACTIeKTHI HOTPEOHTENS C YIEeTOM HaI[HOHAJIBHO- Pemenue
KJINEHTOOPUEHTHUP PETHOHAIBHBIX U JIeMOrpadUueCKUX THITOBBIX
OBAaHHOTO MOJX0Ja (haKTOpPOB IS TOCTPOEHUS YCIICITHON CUTYaIUH
KOMMYHUKAIIUH C TIOTPEOUTENEM U
OpTaHM3AIMH KINEHTOOMEHTHPOBAHHOTO
cepBuca
Tema 2. CRM- Texymii OCHOBHBIE TEHJICHIIUU U NEPCIEKTUBBI [IpaxkTnueckoe ycrtHast /
KOHLICTIIIUS B KOHTPOJITb Pa3BUTHUS KIMEHTOOPUEHTHPOBAHHBIX 3aHsiTHe / MTUCEMEHH
(bopMupoBaHum peIIeHHi B CEpBUCE. Joknansr ast
KJIMEHTYPHBIX
OTHOLIEHUN
Tema 2. CRM- Texymmii Ipormece paspadotknn CRM-cTpaTerum. [IpaxTrueckoe yCTHast
KOHIICTIIIUS B KOHTPOITb 3aHsTHe /
(bopMupoBaHun CobecenoBanne
KJIMEHTYPHBIX
OTHOLIECHUN
Tema 1, Tema 2 KonTpons Occe KonTponsHas ITucemenH
Hasl TOYKa TouKa/ acce ast
Nel
Tema 3. Texkymmit | CrtpykTypa HHGOPMAIMOHHEIX TIPOLIECCOB IIpaktuyeckoe yCTHast
WHdopmannoHHs! | KOHTPOIb B paMkax CRM. 3aHsiTue /
€ TEXHOJIOTUU Pemenne
YIpaBIEHUS THITOBBIX
B3aMMOOTHOILICHH CUTYaIHi
SIMHU C KIIMCHTaMHU
Tema 3. Texymmii ABTOMAaTH3AIM U CTAaHAAPTH3ALNS [IpaxTrueckoe ycTHas /
WudopmannoHHs! | KOHTPOIb YIpaBJIeHUS] OTHOLICHUH C KIIMEHTaMHU 3aHsTHe / MTUCEMEHH
€ TeXHOJIOTUH JIOKJIa bl ast
yIpaBIEHUsS
B3alMOOTHOIIEHU
SIMH C KITHCHTaMHU
Tema 4. 3amaun u | Texyurmit 0030p QYHKIIHOHATBEHBIX BO3MOKHOCTEH IIpakTuueckoe yCTHas
¢yakann CRM- KOHTPOJIb top-10 CRM-cucrem. 3aHATHE /
CUCTEM IIpakTuyeckas
pabora




Tema 4. 3agaun u | Texymuit [TpuHIUIIBI TOCTPOCHUS U KPUTEPUH IIpakTudeckoe ycTHas /
¢ynkipn CRM- KOHTPOJIb BbI0Opa CRM-cuctem. 3aHsTHE / NIUCbMEHH
CHCTEM Jokmazp ast
Tema 5. PeiHOK Texkymmii Pemok CRM-penrennii B Poccun 3a IIpaktuyeckoe yCTHast
CRM-cucrem KOHTPOJIb pyoexom 3aHsiTue /
[IpaxkTuyeckas
pabota
Tewma 5. PeiHOK Texymumi XapakTEepUCTUKHU COBPEMEHHBIX IIpakTuueckoe yCTHas
CRM-cucrem KOHTPOITb MIPOTPaMMHBIX CPEACTB, UCIIOIB3YEMBIX 3aHsTHE /
JUTSL yIpaBIIeHUs] KIIMEHTCKON 0a30M. CobecenoBanne
Tema 3, Tema 4, KonTtpons KonTtponbnas Touka Ne 2 KonTponbnas IMucemenn
Tema 5 Hasi TOUKa TouKa / pedepar ast
Ne 2
Tema 6. Onenka Tekyuii [Ipouecc u onenka BHeapenus CRM- [IpakTrueckoe yCTHas
3¢ PEKTHBHOCTH KOHTPOJIb CHCTEMBL. 3aHATHE /
paenpenuss CRM- ITpakTuyeckas
CHCTEMBI Ha pabora
CEpPBHCHOM
MIPEANIPUSTHH
Bce TemMbI 1 IIpome:xy O060011eHHbIE pe3yIbTaThl 00yUYeHUS 10 Bonpocst
pa3neJbl: TOYHAA JTUCHHIUIMHE TEOPETHYECKIX 3HAHUN U
aTTecTan MIPAKTUYECKHUX HAaBBIKOB
ust
Hrorossiii - Bomnpoc 1. Oxapakrepu3yiTe KOHIIETIIHIO Bompocs! k -
KOHTPOJIb 10 CRM Kak cucTemsl u I'MA
AUCHHILTAHE KIIMEHTOOPUEHTUPOBAHHON CTpaTEeruy Npu
(OpMUPOBaHUH KIMEHTYPHBIX OTHOILECHUI
B cepe cepBuca.
Bompoc 2. [lepeuncnure u
OXapaKTepU3yHTe MPUHIIUIIBI TOCTPOSHUS U
kputepru Beibopa CRM-cucrem mis
CEpPBUCHON KOMIIaHUH.
Bomnpoc 3. [Ipuseaure npumepsl
UCIOJb30BaHus coBpeMeHHbIX CRM-
pELIeHUH Ul CEPBUCHOM KOMIIAaHUHU C
y4eToM UX 3 (EeKTUBHOCTH

«(OUYE€Hb
«COMIAUYHO ),

3. Iloka3aTeju M KPUTEPHUH OLEHKU KOMIIETEeHIIUI

OueHka 3HaHUM, YMEHHM, BIIaJICHUH MOKET ObITh BhIpa)K€HA B IMapaMerpax

8blCOKAl),

«8vblcoKas),

«00CmMamo4Ho BbICOKAAY,

COOTBCTCTBYHOIIIAA aKa,HCMHqCCKOﬁ OLICHKC

«evlule CpeoHeli», COOTBETCTBYIOIAS

aKaJIEMUYECKON OLICHKE «XOPOULO»; «CPEOHALY, «HUdCe CpeOHel», «HUKASY,

COOTBCTCTBYIOIIAA aKaI[GMI/I“IeCKOﬁ OLICHKC

«Y00811eMBOPUMENLHO Y,

«OUY€Hb

HU3Ka:», COOTBCTCTBYIOIIAA aKaJeMHUYECKON OLIEHKE « H€y006ﬂ€m60pum€ﬂbH0».

Tabnuna — 3.1. Tekyuuii KOHTPOIb

Ne Buapl padort Kpurepuu onieHuBaHus
OtcyTcTByeT Ba3oBblii IloBbimennnrii | IIponBUHYTHIN
KOMIIeTeHI A YPOBEHb YPOBEHb YPOBEHb
OCBOCHUS OCBOCHUS OCBOCHUS
KOMIIeTeHIMH KOMIeTeHIMH KOMIIeTeHIM I
Pabota Ha nekumsax | OTcyTcTBUE Enunnunoe BrickasbiBanme BrickazbiBanue
y4acTHsl CTyJIE€HTa | BBICKA3bIBaHHE CYKIECHUH, HEOPAVHAPHBIX
B  pabore Ha aKTUBHOE CY>KACHUH,
3aHATHUHU yuactue B pabore | aKTHBHOE




Ha 3aHATUU ydacTue B
pabote Ha
3aHITHU

Pabora Ha | BeimonHeHo Brinosnineno Beimonneno ot | BeinosiHeHO
npakTuyeckux/ceM | meHee 54% Beime 54% mo 69 | 70% mo 84 % BeIIE 85%
HMHApCKUX %
3aHATUSIX
Pabora Ha | OTcyTCcTBHE Envnnunoe BrickasbpiBaHuE Bricka3bpiBaHue
MPAKTUYIECKUX y4acTus BBICKA3bIBaHUE, CYXKJICHUH, HEOPIUHAPHBIX
3aHATHUSX, o0CyKIeHnH, peuieHue C | aKTHBHOE CY>KJICHUH,
pemeHre  OOIIUX | pPemIeHHH, OIMOKaMu y4acTHE B XOJI€ | aKTUBHOE
MPAKTUYECKUX HETPaBUIBHOE petieHus, y4acThe B XOJe
3a1a4 pelieHue MpaBUIBHOE pelieHus,
pelexHue C | OpaBUIBHOE

OTIETHHBIMHA pemenne  0e3

3aMEYaHUSIMU OIuO0K

Pabora Ha | OTCcyTCTBHE Envnauunoe BrickaspiBaHue Bricka3biBaHue
MPAKTHIECKUX y9acTHs BBICKA3bIBAHUE, CYXKIICHUH, HEOPIUHAPHBIX
3aHATHUSX, 00CyXKIeHUH, peuieHue C | aKTUBHOE CYXKJICHUH,
peuieHue peuieHu, OIMOKaMH y4acTHE€ B XOJI€ | aKTUBHOE
WHIUBUIYaIbHBIX | HEMPABWIBHOE pereHus, y4acTHUE B XOJI€
MPAKTUYIECKUX perieHue MIPaBUIBHOE perieHus,

3a1a4 pelieHue MPaBUIIBHOE

OTIETHLHBIMH pemenne  0e3

3aMEUYaHUSIMU OIUOOK

Kputepun onenuBanus (GpopMynupyroTCs s KaXIO0W KOMIIETEHUIUU U

OTPAXKAIOT
U3MEPEHHUIO.

Tabanma — 3.2. O0001eHHbBIE K

OIIO3HAaBACMYIO ACATCIIBHOCTD

oOyuarorerocs,

MOAAIOLTYOCS

UTCPHUH OLICHNBAHNWA OCBOCHHUA KOMIICTCHIIMH

1 2 (6ann 54) 3 (6an 55-69) 4 (6aa1 70-84) 5 (6aa1 85-100)
. [loBplIEHHBIN [IponBunyTHIN
OTCVTeTBYe OTCVTCTBYe ba30Bblil ypOBEHb
YTICTBYET TCYTCTBYET OCBOCHISL YPOBEHb YPOBEHb
KOMIIETEHIIS KOMIIETCHIIUS OCBOEHUS OCBOEHUS
KOMIIETCHIIUU
KOMIIETEHIINH KOMIIETEHIINH
Kowmnerenuus He | Komnerenuus Komnerenuus Komnerenuus Komnerenuus
OCBOEHa. HE OCBOEHa. OCBOEHa. OCBOEHa. OCBOEHa.
CryneHT He OOyuatonuiicss | OOyuaromuiics OO6yuaromuiics OO6yuaromuiics
BIIaJIeeT YaCTUYHO MOKa3bIBaeT O0IIKE | MOKa3bIBAET MOKa3bIBaCT
HEOOXO/JUMBIMU | TIOKA3bIBAET 3HAHU, BXOJAIINE | TOJHOTY 3HaHUH, | riyOokue
3HAHUSAMHU. 3HaHUA, B COCTaB JEMOHCTPHUPYET 3HaHUA,
BXOJISILIINE B KOMIIETEHIINH, YMEHMSI M HABBIKU | JIEMOHCTPUPYET
COCTaB uMeeT pelieHus YMEHUS U
KOMIIETEHIINH, npejcTaBieHue o0 | TUIIOBBIX 3a]1ad. HaBBIKH
MMOHUMAET UX UX IPUMEHEHUH, pelieHus
HE00XOIUMOCTh, | YMEHHE U3BIICKATh CJIO’KHBIX 3aj1a4,
HO HE MOKET UX | U HUCIOJIb30BaTh yMEHHe
IIPUMEHSATb. OCHOBHYIO NPUHUMATD
(BaXkHY10) peuieHus,

uHGOPMAITHIO U3

CcO3aaBaTh U




2 (0ann 54)

3 (0ana 55-69)

4 (6ann 70-84)

5 (6aaa 85-100)

OTtcyTCTBYET
KOMITETEHITHS

OTtcyTcTBYET
KOMTIETCHIIHS

ba3oBbIil ypOBEHb
OCBOEHUS
KOMIIETCHIIUH

IToBBIMIEHHBIHM
YPOBEHb
OCBOCHHS
KOMITCTCHITUH

IIponBunyTHIN
YPOBEHB
OCBOCHUS
KOMIIETCHIIMH

MOJIyYEeHHBIX
3HaHUHU

MPUMCHSIT
JOKYMEHTBHI,
CBSI3aHHBIE C
npodeccuoHalb
HOM
NesITeNIbHOCTHIO;
COCO0eH
CaMOCTOSITENIbHO
pemiars
npobaemy/3anad
y Ha OCHOBE
M3YYEHHBIX
METO/IOB,
MIPUEMOB U
TEXHOJIOTHM.

baszosviii yposenv oceoenus rxomnemenyuti - 00S3aTENBHBIA [UJIST BCEX

06yanOIHI/IXC${ I10 3aBCPIICHUHU OCBOCHUA NTUCHUIIIIMHBI.

Tlogvluiennviti  yposeHb  0cB0enus  KOMnemeHyuu -  TIPEBBIIICHUE
MUHUMAJIBHBIX ~ XapaKTePUCTHK  C(HOPMHPOBAHHOCTH  KOMIICTCHIIUH ISt
oOydaromierocs.

IIpoosunymwiii ypoeenv oceoenusi Komnemenyuil - MaKCUMaJIbHO BO3MOKHAs
BBIPQKEHHOCTh KOMIIETEHUMH, BaXEH KAaK KAayeCTBEHHBIM OPUEHTUD IS
CaMOCOBEpILIEHCTBOBAaHUA TaK M JONOJHHUTENbHOe K TpedoBanusm OIIOII
OCBOEHME KOMIIETEHLIUN C YYETOM JIMYHOCTHBIX XaPAKTEPUCTHUK:

- aKTMBHOE y4YacTHhe B KOH(pEpEHIUsAX, KOHKypcaX, KpyIJbIX CTONaxX U T.J. C
HOJyYeHUEM 3a(pUKCUPOBAHHOTO IOJOXKUTEIBHOTO pe3yibTara IO BOIpoOcam,
BKJIFOYEHHBIM B JUCLUIUIMHY;

- pa3paboTka M peanu3alus NPOEKTOB C NPUMEHEHUEM KOMIIETEHIIMH,
yKa3aHHBIX B pabouell mporpamme;

- IEMOHCTPUPYET YMEHMUE NPUMEHATH TEOPETUYECKUE 3HAHUA Ui PELICHUs
IIPAKTUYECKUX 3a/1a4 [TOBBIIIEHHOMN CJI0KHOCTH M HECTAaHJAAPTHBIX 3a/1ad4;

- BBIIIOJIHEHUE B CPOK BCEX ITOCTABJICHHBIX 3a/1a4.

4. lkana oueHUBaHUA pe3yabTaTa

Tabnuna — 4.1. 1llkana KpuTepHeB OICHUBAHUS KOMIIETCHITUI

Onenka Conep:kanue
1 JleMoHCTpUpyeT HenmoHMMaHue TmpoOsiemMbl. MHorue TpeOoBaHus,
2 (6ann o 54) IpeIbsIBIseMbIe K 3aJaHUIO HE BBITTOJIHEHBI.
JleMOHCTpHUpyeTCsT ~ TEepBUYHOE  BOCHpHsTHEe Marepuana. Pabora
HE3aKOHYEHA U /WJIM 3TO IIaruart.
3 (6an 55-69) JIeMOHCTpHpYeT 4YacTHYHOE TIOHUMaHWe MpoOJIeMbl. BOJBITMHCTBO




T”pCGOBaHI/IfI, HpeII'LHBJIHGMLIX, K 3a1aHHUIO BBITIOJTHCHBI.
Bnagenue  snmemeHTamMuM  3aJaHHOro  Marepuasiia. B OCHOBHOM
BBIHOHHCHHLIﬁ MaTepI/IaJI IIOHATCH U HOCUT LICJIOCTHBII\/'I xapaKTep.

4 (6amn 70-84) JIeMOHCTpUPYET 3HAYUTEIbHOE MOHUMAaHUE MPOOJEeMbl 0003HAYCHHOU
TUCIMIUTMHOW. Bce  TpeOoBaHWs, TpebsBISEMbIE K  3aJlaHUIO
BBITTOJIHEHBI.

CopepxaHue BBIIIOJIHEHHBIX 3aJJaHUM PACKPBITO U PACCMOTPEHO C Pa3HBIX
TOYEK 3pEHUsl.

5 (6amn 85-100) JleMOHCTpHUpYeT TIONHOE TIOHMMaHWE TpobieMbl. Bce TpeboBaHus,
NPEIbSBISICMBIC K 32JIaHUEO BBITIOJTHCHBI.

[IponeMOHCTpHPOBAHO YBEPEHHOE BIAJCHHE MATEPUATIOM JIUCIIUILTHHBI.
BrImonHeHHbIE 3a/laHUsl HOCST IICJIOCTHBIX XapakTep, BBITIOJIHEHBI B
HOJTHOM 00beMe, CTPYKTYpPHPOBAHBI, NMPEICTABICHBI PAa3TUYHBIC TOYKH
3peHHSI, TPOIEMOHCTPUPOBAH TBOPUYECKHH MOIXO.

[IIkaJyibl OLIECHWBAHUS U MPOLETYPHl OLIEHUBAHUS PE3YJIbTATOB O0yUYEHHUS 110
IUCIUIUIMHE  pernameHTupyrorcss  IlomokeHuemM 0 TeKylieM  KOHTpPOJE
yCHEBAEMOCTH W TMPOMEXKYTOUHOM aTTecTallud OOy4YaroIMXCA MO MporpaMMmam
BbICIIET0 0Opa3oBaHus U [lonoxkeHnem o GaIbHO-PEUTUHTOBOM CHCTEME.

Jyist onleHKH cOPMHUPOBAHHOCTH PE3YJIbTATOB OOyUYEHHS MO JAMCIMILIUHE
UCIIOJIb3YETCs 0aNIbHO-PEHTHHIOBAS CHCTEMA YCIIEBAEMOCTH 00y4aK0 M XCS.

DopMOI UTOTOBOTO KOHTPOJSA MO JUCUUIUIMHE ABJISACTCA SK3aMEH, UTOTOBas
o1eHKa (hOPMHUPYETCSI B COOTBETCTBHUH CO ITKAJION, MPUBEICHHON HIDKE B TAOIHIIE:

bannsr OneHka
<55 HEYJOBJIETBOPUTEIBHO
<70 VIIOBIETBODUTENLHO
<85 XODOIIIO
>85 OTIHUYHO

5. IlepeuyeHb 3a1aHMH 110 JUCHUILINHE

5.1. 3apanus 1ig TeKyLWero KOHTPOJIA:
Ta6muna - 5.1.1. Ilepedyenp 3aganuii TEKYIIEro KOHTPOJIS U UX HAMMEHOBAHHE

HaumenoBanue Conep:xkanue 3a1anus
OIEHOYHBIX
Cpe/ACTB
Joxknan TeMbl TOKIIaI0B K TEME 2:

1. OcHOBHBIE TEHJICHIINHU U TIEPCIIEKTUBBI PA3BUTHS
KJIMEHTOOPUEHTHUPOBAHHBIX PEIICHUI B CEPBUCE.

2. HUcropus konueniuu CRM

[Tonsitue u cyuHocTs KoHIenuuu CRM.

4. ®ynknuoHajgbHOE HarnojHeHre kKoHuenuun CRM, o6mme
MIPHUHIIUIIBL, TUTIOBAs] PYHKIHMOHATBHOCTE CRM-cucTemsl.

5. Xapakrepucrtuka koHmeniuu CRM kak cuctemsl 1
KITMEHTOOPUEHTUPOBAHHOM CTpaTeruu Mpy (POPMUPOBAHUN
KJIMCHTYPHBIX OTHOIICHHUH B chepe cepBuca.

(98]




6. Bunbl crpateruii (‘aIMUHUCTpAaTUBHAs , MapKETHHIOBas ,
"MHBECTHUITMOHHAS (MJIM TIPOIAYKTOBAs ) U
"KIIMEHTOPUEHTUPOBAHHAS ) M UX POJIb B (POPMUPOBAHUN
KJIMEHTYPHBIX OTHOILICHUH.

7. Tlpomuecc pa3zpadborku CRM-cTparerum.

Tembl 10KIa0B K TeMe 3:

1. CepBucnsie nHHOBaMK B X XI Beke.

2. Ilupamupaa nennocrei B anoxy CRM.

3. Crpykrypa nH(popManmoHHBIX TpoieccoB B pamkax CRM.

4. ABTOMaTHM3alMs U CTaHAAPTHU3ALMUS YIIPABICHUS OTHOIICHUHN C
KIIMEHTaMH
[TosiBnenne nepBbIX MHPOPMAMOHHBIX cucTeM kiacca CRM.
CRM-cucrema Kak mpUKJIaJHOE MPOrpaMMHOE oOecTrieueHne
JUISl CEPBUCHBIX OpPTaHU3aLNM.

SN

Tembl 10KII0B K TeMe 4:

Kinuenrckue 6a3pl nanabix B CRM-cucremax.

Tunet CRM-cucrem.

[TpuaIMTEI MOCTpOCHMS U KpuTepun Beioopa CRM-cucrem.
00630p GyHKITMOHATHHBIX Bo3MOKHOCTEH top-10 CRM-cuctem.
OcHoBHble peumyniectsa CRM-cucrem.

Hcnons3oBanue cpencts aHanmuTuku B CRM (HelipoHHbIE ceTH,
nepeBbs pereHuii, Data Mining).

AN

CobecenoBanue

CobecenoBanue no Teme 1: «KnueHTOpHEeHTHpOBaHHAS KOMITAHHUS:
KyJIbTypa, 0COOEHHOCTH, CTPYKTYpa»

Cobecenopanue no Teme 2: «IIponecc pazpadotku CRM-cTpaTerum»
CobGecenoBanue 1o Teme 5: «XapakTepUCTUKHA COBPEMEHHBIX
MPOrPaMMHBIX CPEJICTB, UCIIOIb3YEMbIX JUIsl YIIPABICHUS KIMEHTCKOU
6a30i1.»

[IpakTrueckas
paborta

Tema npaktuueckoit padboTsl o Teme 4: «O030p PYHKIIMOHATBHBIX
Bo3MOkHOCTEH top-10 CRM-cucrem.»

Tema npaktudeckoit padbotsl o Teme 5: «PerHok CRM-pemiennii B
Poccuu 3a pyoexom»

Tema npaktuueckoit padboTsl o Teme 6: «IIporiecc 1 olleHKa BHEIPEHHUS
CRM-cucrtemsl.»

Pemenue
TUIIOBBIX
CUTYyaLHi

DN —

Tembl TUNOBBIX cutyauuid Kk Teme 1:

CyIIHOCTh U PU3HAKK KIIMEHTOOPUEHTUPOBAHHON KOMIIAaHUH.
KynbTypHble 0COOCHHOCTH U TPATUIIMH PA3TUYHBIX COIIHATBHBIX
TPYIIN, UX BIUSHUAE HA B3aUMOAEHCTBHUE C APYTUMH JIFOABMHU, HA
OpraHMU3aIfio Ipolecca 00CTy>KUBaHUS.

3. B03MO>XHOCTH HCIOJIL30BAaHUS COMAJIBHO-IICUXOJIOTUYCCKUX

0COOCHHOCTEH MOTPEOUTENS C yU4ETOM HAIMOHATLHO-PETUOHATBHBIX U
nemMorpaduueckux GaKTOPOB JJIS IOCTPOSHUS yCIICITHON
KOMMYHHKAIIMH C TOTPEOUTETIeM 1 OpraHu3aluu
KIIMEHTOOMEHTUPOBAHHOT'O CEPBHCA.

Tembl TUIIOBBIX cuTyauuii k Teme 3:
1. Cepsucnsie nnHOoBauuu B XXI Beke.
2. Ilupamuna uennocteit B anoxy CRM.
3. Crpykrypa uHbOpMaIMOHHBIX MpolieccoB B pamkax CRM.




4. ABToMaruzauus U CTaHIAPTHU3ALMs YIIPABJICHUS OTHOIIEHUN C
KIIMEHTaMHU

5.2. KonrTpoabnbie Touku BPC

Kontpoabnass Touka 1. Dcce Ha Temy «KieHTOOpHMEeHTHPOBaHHAS
KOMIAHMS: B3IJISI/l CO CTOPOHBI KJIMEHTA

Occe — 3TO CPEnCTBO, IMO3BOJSIONIEE OLEHUTh YMEHHE OOy4YaroIierocs
MMCBMEHHO M3JIaraTh CyTh IMOCTABICHHON MPOOIEMBI, CAMOCTOSTENHHO MPOBOAUTH
aHAIM3 JSTOW TPOOJEMBI C WCHOJb30BAaHMEM KOHICTIIMA M aHATUTHYECKOTO
WHCTPYMEHTApUS  COOTBETCTBYIOIIEH  JTUCHUIUIMHBI,  JI€JIaTh  BBIBOJBI,
0000mIaronue aBTOPCKYIO MO3UIMI0 O TOCTaBJICHHOW mpolieMe. Dcce - ATOo
MPO3auueckoe COYMHEHHE HEeOOJbIIOT0 o0beMa W CBOOOJHON KOMITO3UIIUH,
BBIPKAIOIIEE WHIUBUIyAIbHBIC BIICUATIICHUS M COOOpPaKEHUsS IO KOHKPETHOMY
MOBOJIy WMJIM BOMPOCY W 3aBEJIOMO HE MPETEHJyIOUIee Ha OMPENESIONy0 HIN
MCYEPIIBIBAIOIIYIO TPAKTOBKY MPEAMETA.

OOyyaromuiics JOJMKEH CaMOCTOSTEIbHO TIMOATOTOBUTh MHUCHMEHHYIO
pabory B Qopmare nscce Ha eauHyl I Bcex Temy: «KadecTBo Kak
COCTABJISIFOIINI 3JIEMEHT KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSITHS CEPBHCAY.
CtpykTypa 3cce onpeaesieTcs: IpeIbsBIsIeMbIMUA K HEMY TPEOOBaHUSIMHU:

— MBICJIM aBTOpa 3CCe MO MpodsiemMe u3iaraloTcsi B GopmMe KpaTKkux TE3UCOB
(T).
— MBICIIb JIOJDKHA OBITh TOAKPETUICHA JI0Ka3aTebCTBAMHU - TMOATOMY 3a
TE3UCOM CJEAYIOT apryMEHTHI (A).
ApPryMeHTHI - 3TO (DaKThI, SBICHUS OOIIECTBEHHOW JKU3HU, COOBITHS, JKU3HEHHBIC
CUTyalliM W JKU3HCHHBIM OMBIT, HAYYHBIE JOKA3aTEIhCTBA, CCHUIKM HA MHCHHE
Y4eHBIX U Jp. Jlydie mpuBOIUTE 1Ba apTyMEHTa B MOJIb3y KKIOTO Te3UCa: OUH
apryMeHT KaKeTcs HeyOenuTenbHbIM, TPU AapryMeHTa MOTyT 'meperpy3uTh'
W3JI0KCHHWE, BBINIOJIHCHHOEC B JKaHpPE, OPHCHTHPOBAHHOM Ha KpAaTKOCTh H
00pa3HOCTb.
Takxum 06pa3zom, scce MPUOOPETAET KOJIBLEBYIO CTPYKTYPY (KOJIMYECTBO TE3UCOB U
apryMEHTOB 3aBUCHUT OT TEMbI, U30paHHOTO TJIaHa, TOTUKU PA3BUTHS MBICIH):

— BCTYIUICHUE

— TE3UC, apTyMEHTHI

— TE3UC, apTyMEHTHI

— TE3UC, apTyMEHTHI

— 3aKIIOYCHUE.

[Tpu HanmMcaHUM 3CcCce BAXKHO TAK)KE YUUTHIBATH CIACAYIOIINE MOMCHTHI:

1. Berymienne W 3aKkirOdYeHHE JIODKHBI  (DOKyCHpoBaTh BHHMAaHHE Ha
npobOsiemMe (BO BCTYIUICHMM OHA CTABUTCS, B 3aKIIFOUCHHH - PE3IOMHUPYETCS
MHEHHE aBTOpA).

2. HeoOxomuMo BblJenieHHe a03aleB, KpacHBIX CTPOK, YCTaHOBIICHHE
JIOTUYECKOM CBSA3M ab3alleB: TaK IOCTUTAETCA 1IETOCTHOCTh PabOTHI.
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CTuiib U3JIOKEHUS: 3CCE MNPUCYIIH 3MOIMOHAIBHOCTh, SKCIPECCUBHOCTD,
XyJIO)KeCTBEHHOCTh.  CHenManuMCcThl  TOJIAraloT, 4YTO  JOJDKHBIN  3ddexT
00ecIeuynBalOT KOPOTKHE, TPOCTHIE, Pa3HOOOPA3HbIC TI0O MHTOHAITUH TTPEIIIOKCHHS,
YMEJIO€ HCIOJIb30BAaHUE "'CaMOIr0 COBPEMEHHOTO" 3HAKa MPENUHAHUS - TUPE.

MOXHO BBIACIUTH HEKOTOPhIE OO0IIME TpU3HAKKU (OCOOCHHOCTH) >KaHpa,
KOTOPBIE OOBIYHO MEPEUUCTISIOTCS B SHIIMKIIONEAUSIX U CIOBapSIX:

— HeOGonboit o0beM.

Kakux-nmubo KecTKuX TpaHUIl, KOHEYHO, He cymecTByeT. O0BheM 3cce - OT
TpeX 10 CEMH CTPAaHUI] KOMITbIOTepHOro TekcTa. Hanmpumep, B I'apBapackoii mikoie
OM3Heca YacTo TMHUIIYTCS HCCE€ BCEro Ha JBYX CTpaHuIlaXx. B poccuiickux
YHUBEPCUTETAX JOMYCKAETCS ACCe JI0 JIECSITH CTPaHUIl, IpaBja, MAIIMHOIHCHOTO
TEKCTa.

— KonkpeTHas Tema 1 MO JYepKHYTO CyOBEKTUBHAS €€ TPAKTOBKA.

TemMa 3cce Bcerma KOHKpPETHA. JCCe HE MOYKET COJEpPKAaThb MHOIO TEM WIIH
unen (meicieit). OHO oTpakaeT TOJIBKO OJIMH BapUAHT, OAHY MbICTb. 1 pa3BuBaer
ee. DTO OTBET Ha OJIMH BOIIPOC.

— CB000HAs1 KOMITO3HIIMS - BayKHAsi 0OCOOCHHOCTh ICCE.

HccnenoBarenyu 0TMEUAKOT, YTO 3CCE MO CBOEU MPHUPOAE YCTPOEHO TakK, YTO
HE TEPNUT HHUKAKUX (OpMaAIbHBIX paMoK. OHO HEPEeAKO CTPOUTCS BOIPEKU
3aKOHaM JIOTUKH, TIOJYUHSIETCS MPOU3BOJIBHBIM aCCOLUALMNSAM, PYKOBOJICTBYETCS
npuHIunom "Bc€ mHaobopoT".

— HenpuHyXaeHHOCTh TOBECTBOBAHUS.

ABTOpY 3CC€ BaXXHO YCTAaHOBUThH JOBEPUTEIbHBIA CTUJIb OOIIECHUS C
yuTaTeaeM; 4YToObl OBITh MMOHATHIM, OH H30€raeT HAMEPEHHO YCJIOKHEHHBIX,
HESCHBIX, M3JIMIIHE CTPOTUX TNOCTpoeHuil. McciemoBatenn OTMEUYarOT, YTO
XOpOIIIee 3CCE MOXKET HAMUCATh TOJIBKO TOT, KTO CBOOOJHO BJIaJieeT TEMOM, BUIAUT
€€ C Pa3JUYHBbIX CTOPOH U TOTOB MPEABSBUTh YUTATEN HE WCUEPIIBIBAIOIIUM, HO
MHOTOACHEKTHBIA B3IJIsii Ha SBJIICHHE, CTaBLIEE OTIPAaBHOW TOYKOM €ro
Pa3MBILLIICHUM.

— CKJIOHHOCTH K MapagoKcam.

Dcce Mpu3BaHO YAUBUTH YMTATENs (CIIyliaTelsis) - 3TO, IO MHEHHIO MHOTUX
uccienoBareieii, ero ooOs3aTenbHOoe KayecTBO. OTHpaBHOM TOYKOM  JuIs
Pa3MBIIIUICHUH, BOTUIOMIEHHBIX B 3CCE, HEPEIKO SIBISIETCS aQOPUCTUUECKOE, IPKOE
BBICKa3bIBAHHE WJIU MAPAJOKCATBHOE OMpe/ieiieHre, OyKBaIbHO CTAaJKUBAIOIIEE HA
MEPBBIN B3I OECCIIOPHBIE, HO B3aMMOUCKITIOYAIOIINE APYT APYTa YTBEPKIACHUS,
XapaKTEePUCTUKH, TE3UCHI.

— BHyTpeHHee CMBICIIOBOE €IUHCTBO

Bo3MoxHO, 3TO 0MH W3 MapajoKcoB xaHpa. CBOOOJHOE MO KOMITO3UIINH,
OPUEHTUPOBAHHOE HAa CYOBEKTHUBHOCTb, ICCE€ BMECTE C TeM 00J1a/laeT BHYTPEHHUM
CMBICJIOBBIM ~ €IUHCTBOM, T.€. COTJIACOBAHHOCTBHIO KJIIOUEBBIX TE3HUCOB U
YTBEP)KJICHUN,  BHYTPEHHEHM  TapMOHUMEW  aprymMeHTOB U acCOLMalUi,
HEMIPOTUBOPEUYMBOCTBIO TEX CYXKICHHUW, B KOTOPHIX BBIPAXKEHA JIMYHOCTHAS
NO3ULIMS aBTOPA.

— OpueHTanuus Ha pa3roBOPHYIO peyb
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B T0 xe Bpemss HeoOxomumo u3zberaTh ymHoTpeOJICHHs B 3CC€ CJIEHTA,
mabIoHHBIX (pa3, COKpAIIECHUS CJIOB, YepPecuyp JETKOMBICIEHHOTO TOHA. SI3BIK,
yIOTPEeOIISIEMBIi TIPU HATTUCAHUH ICCE, TOJDKEH BOCIIPUHUMATLCS CEPhE3HO.

WUtak, mpu HamUMCaHUM 3CCE BAXHO ONPENENUTh (YSCHHUTH) €ro TEMY,
OTIPEACIUTD JKeJIaeMbIii 00BEM M IEIM KaKA0Tro maparpada.

UYToObI MpeICTaBUTh 3CCE KaK MOJHOIECHHBIA U 3aBEPIICHHBIN MaTepuall,
OH JIOJKEH COJIEPKATh CJIETYIOUIUE XapaKTEPUCTUKHU:

— Bseaenue, 3aaumaet ot 0,5 10 1 cTpaHuubL.

— OcHOBHas 4acTh 00beM OT 3 10 5 CTpaHHII.

— 3akiouenue, 3aauMaet ot 0,5 10 1 cTpaHupbl.

Takum oOpa3om, oOwmuMii 00bEM BBINOJHEHHON padoTel — 5-10 crpaHun
MamuHOncHOro Tekcta (oT 8000 1o 16000 3HAKOB).

BBenenue naet kpatkoe mpecTaBieHue 00 OCHOBHOM COJIEPKAHUU TEKCTa.
B ocHOBHON uacTu TOAPOOHO OMHUCHIBAETCS B3IV YEJIOBEKa Ha BBIOPAHHYIO
TEeMY, OMHCHIBAIOTCS (PAKThl M MPUYUHBI, MOBIUSBIINE HA €r0 TOUKY 3PECHHUS U
KOHEUHBIN BBIBOJI. [[7151 TOTO 4TOOBI TEKCT BOCTIPUHUMAJICS 00Jiee TOHSATHO, MOXKHO
pa3OuTh €ro Ha OTACNIbHBIE pa3lelbl C COOCTBEHHBIMM Ha3BaHUsIMU. B
3aKJIIOYEHUH JIeNIaeTCsl OOIIMiA BBIBOJI MO BOMPOCY, PACCMOTPEHHOMY B OCHOBHOM
yacTu. Bce KHUTH U pyrHe MCTOYHUKHU TOTyYeHUS MH(OpMAIMU YKa3bIBAIOTCS B
cniucke auteparypsl. Ero odbopmiienne nenaercs takxke, B coorBeTcTBuu ¢ ['OCT
7.32-2001. MakcuMallbHOE€ KOJMYECTBO JHUTEPATYypbl HE YCTAHOBJIEHO, OJIHAKO
JydIie, eciu ee Oynet MeHbIne. TeKCT MODKeH oTpakaTh COOCTBEHHBIN B3I HA
TEMY, a HE UCIIOJIb30BaTh YK€ UMEIOIIHECS.

VYuuteiBasgs CyObEKTUBHBIN XapakTep paOOThl, €ro OIEHKA BBIMOJIHAETCS IO
CJIEAYIOIIUM KPUTEPHUSIM:

- OPUTHUHAIBLHOCTD WU3JIOKEHUS MBICJIEH 1O TeMe

- CTETIEHb apIyMEHTAIlM COOCTBEHHBIX BBHIBOJIOB U UJIEH

- cobmoenre popMaibHbIX TpeOoBaHUN 0hOpMIIEHUS

- BHYTPEHHEE CMBICIIOBOE €IMHCTBO

- orcyrctBue opdorpaduuecknx, CHHTAKCHMUECKHMX U MyHKTYal[MOHHBIX
OIInOOK

KoutpoabHnasi Touka 2. Pedpepart Ha Temy «PoiHok CRM-cucrem»

OOyuaromuiics JODKEH TOJATOTOBUTH MUCHMEHHYIO paboTy B (opmare
pedepaTa Ha OJHY U3 TIPEJIOKEHHBIX TEM U3 TIPUBEICHHOTO HIDKE CITUCKA.

[Ipu moxaroroBke pedepata HE0OXOOAUMO OOpaTUTh BHUMAaHHE Ha
CJICAYIOIIME OTambl BBHINOJHEHUST palboThl. Pedepar — kpaTkoe NUCBMEHHOE
W3JIOKEHUE COJIep)KaHUsl KHUTH, HAy4YHOW paboThl, pPE3yJbTATOB HU3YUYCHUS
Hay4YHOM MpoOJIeMbl; - JOKJIaJ] Ha OMNpeIeiE€HHYI0 TEeMy, BKIIOUYAIOIIUN 0030p
COOTBETCTBYIOIICH JINTEPATYPHI U IPYTHUX UCTOUYHUKOB.

Pepepar —  akTuBHas  caMocTOsITeNbHAs ~ TBOpYeckas  pabora,
CBUJIETENIbCTBYIOIIAS O 3HAHUU JIUTEPATyphl MO JAHHOW Teme, €€ OCHOBHOM
npobiematuku. B HEM nobkHa OBITH OTOOpa)keHa TOYKAa 3PEHHsS aBTOpa Ha
JaHHYI0 TMpoOJieMy, YMEHHE OCMBICIMBATh SBJICHUS JKU3HU HAa OCHOBE
TEOpEeTUYECKUX 3HaHuUU. Pedepar momwkeH comepxkaTh 3a7add, PEMIEHHBIE €T0
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aBTOPOM CaMOCTOSITENbHO. Takas paboTa mpuoOIaeT K KyJbType HAydYHOTO Tpy/ia
1 obJeryaer JayibHeee 00yueHue B By3e.

[{enssmu BeIMoOSTHEHUS pedepaTa SIBIASIOTCS:

- OBJIAJICHUE HABBIKAMU OTIPEICTICHUS IPOOIEMBI, €€ aKTyaIbHOCTH,

- pa3BuUTHE YMEHHUS (HOPMYIUPOBATh KOHKPETHYIO TEMY, ONPEAesis paMKH
paccMOTpeHHUs MPOOIEMBI, ONIPEACIIATH 1IETH, 3a1a4H,

- OBJIAJICHWE HAYaJbHBIMH HaBBIKAMHU IIOMCKa, OTOOpa, mepepadOTKu
UH(GOpPMAITMHU Ha ONIPEACIICHHYIO TEMY,

- pa3BUTHE YMEHUW aHAIU3UPOBATH W3YUYEHHBIA MaTepuai, o000IaTh u
CUCTEMATU3UPOBATh HAYYHBIN TEKCT,

- TIOBBIIIIEHUE CAMOOIIEHKH CBOETO MHTEIJIEKTYaIbHOTO TPY/Ia,

- BBIpa0OTKa YBEPEHHOCTH B JOCTHIKEHUH MTOCTABJICHHBIX 3a]1a4.

[To Tumy pedepat MOKET OBITH:

* KJIacCU(UKAITMOHHBIM, TO3BOJISIONIUM €Tr0 aBTOPY OOOOIIMTH MaTepHall,
M3Y4aeMbIi B Pa3IMYHBIX pa3/enax Kakoro-JIn0o mpeaMeTa U B Pa3InaHOe BPEMS;

* TI03HABATEJILHBIM, MO3BOJISIONIAM €TI0 aBTOPY M3YYUTh BHETPOTPAMMHBIN
TEOPETUUYECKU MaTepwall M TIO0Ka3aTh €ro NPUMEHEHHE K pENICHUI0 3aaad
OCHOBHOTO Kypca;

HCCJICIOBATEILCKAM, TJ€ OCHOBHBIM cCOep)KaHHeM pedepaTta SBISCTCS
IeroYKa 3aJad, pPeIIaeMbIX aBTOPOM CaMOCTOSITEIBHO (3TO YK€ HE BIIOJHE
pedepar, 3To 60see mupokas padoTa).

[Io Bumy pedeparsl npensTcs Ha: MoHorpaduyeckue (pe3yiabTaT
nepepaboOTKU  OJHOTO HWCTOYHMKA) MW 0030pHBIE (pe3ysbTaT mepepadoTKH
HECKOJIbKUX UCTOYHHUKOB).

VYciaoBHO mpoliecc HamucaHusi paOOThl MOXKHO pa3leiNuTh Ha TATh
B3aMMOCBSI3aHHBIX ITAIOB:

1. BbiOop TeMbl (IaHHBIM ATall MOXKET OTCYTCTBOBAaTh, €CIA TEMa
Ha3HAYaeTcs TpenojaBareneM). Ha  maHHOM  93Tame  CTYyAGHT  JOJKEH
CaMOCTOSATEILHO BBEIOPATh HHTEPECHYIO JIJIS HEro TeMy. TeMa JT0JbKHA ObITh TakKe
aKTyaJbHOW, TOHATHOW CTYACHTY W COOTBETCTBOBATh COJCPKAHHMIO YUeOHOM
aucIUIUTHHBL. [10CKOIBKY CTYAEHT, Kak MPaBWIIO, HE OIPAaHUYEH B BHIOOPE TEMBI
(ecnmu OHa HE Ha3HA4YeHa 3apaHee), TO BBIOMpaATh €€ CleIyeT 110 CBOUM
COOCTBEHHBIM HWHTEpecaMm, OJHAaKO, ecilu paldoTa MUIIETCS B TEPBBIA pa3, TO
BBIOMpATh PEKOMEHAYETCS KOHKPETHBIE, HE pacIiuibiBYaThie B (OPMYIUPOBKE U
HAyYHOM MaTepuaje TeMbl. ITO yOEpeKeT OT MPOCTOro OMHCAHHS MaTepuaia H
JacT BO3MOXXHOCTb IMOAPOOHO BHUKHYTH B KOHKPETHYIO MpoOiieMy, W
OCHOBATeNbHO oOmucath €e. J[aHHyl0 TeMy MOXXHO Pa3BUTh W B TMOCIEIYIONTUX
paboTtax u gaxe, nopaboTaB ee, MPEeBpPaTUTh B TUILIOMHYIO paboty. Ecimu BIOOp
TEMBl BBI3BIBAET 3aTPyJHEHHE, TO MOXHO OOpaTHTHhCS 3a TOMOIIBID K
MPEToAaBaTEIIO.

2. Pa3pabotka pabouero miana. [lepen Hanmrcanuem paOOThl OYEHb IOJIE3HO
COCTaBUTh IUIaH. [[s 3TOTO HEOOXOAUMO TMPEACTABISATH CTPYKTYpPy pPadOTHI,
MMO3TOMY TIEPE]l COCTABJICHHEM IJIaHa HEOOXOJAMMO O3HAKOMHTHCS C JIMTEPATYPOH
1o BeIOpaHHOW Teme. Kak mpaBuiio, B IaHe B IPOM3BOJIBHON (hOpME M3JIararoTcs
STambl HamucaHus pabOThl UM CPOKM MX BbINOJHeHUd. [lman Takke AOmKEeH
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BKJIIOYATh B ce0s1 BBEJIEHUE, COJIEPIKaHME TI0 TJIaBaM M maparpadam, 3aKiIrodeHue.
CocraBiieHHBIN TJ1aH MMOKAa3bIBA€TCS MPENOAABATEINI0 U YKE B COOTBETCTBUU C HUM
COIIACYIOTCS JAIbHEUIIINE IEMCTBUS.

3. C6op, ananmu3z U 0000IIeHHEe MaTepuana 1o BbiOpaHHOM Teme. Ilocie
BBIOOpA TE€MBbI JIOTUYHO HayaTh COOp HAy4yHOU M MHOW WHGOpPMAIUU MO JaHHOMN
TeMe. JTO caMblii BaXHBIM M OTBETCTBEHHBIM 3Tam paboThl. OT KoJIWYECTBA U
KauyecTBa HAWJACHHBIX MaTEpHAJIOB BO MHOTOM OyAET 3aBUCETh U COJAEpKaHUE
pabotel. CHHUCOK JUTEpaTypbl IO KOHKPETHOM TEME MOXHO Y3HaTh Y
npernojaBaressi, HAalTH B CUCKE 00s3aTeIbHOM U PEKOMEHI0BAaHHOM JINTEPaTyphI
0 H3y4yaeMol y4YeOHOM IUCHMIUIMHE, B OHOJMOTEYHOM Kartajiore, Ju0O B
uHTepHeTe. CIHUCOK AOJKEH COCTOSITh HE MEHEE YEM M3 MATH HAUMEHOBAHWIA.
[Tocne momyueHuss HEOOXOAMMOM TUTEPaATYPhl CTYJCHT JeNIaeT HY>KHbIC BBITTUCKH
u3 Hee. OcoOeHHO crleayeT oOpaTUTh BHHUMAaHUE Ha ITUTAThl Pa3HBIX aBTOPOB.
Cnenyer 3apaHee BbIHCATh ILMUTAThl aBTOpPA, IOJIHOE HAUMEHOBAHUE KHUTH
(BKJIFOYAsi JaTy, rOpoJl U3IaHusl), CTPAHUILy, OTKY/Ja OHA B3STa — 3TO MPUTOIUTCS
npu opopmieHun ccbuliok. Jlanee HauMHaeTcsi aHanIM3 COOPAHHOrO Marepuana, B
X0JIe KOTOPOro OTOpachIBAE€TCS BCE JIMIIHEE, a U3 OCTABIIErOCs COCTABIISIETCS
JIOTUYECKH  CHUCTEMATU3UPOBAHHOE  COJEpKaHUE paldoThl, pacKpbIBarolIee
MOCTaBJICHHYIO TIpoOjeMy. BrocneacTBuu JaHHOE COJIEpKAHUE MOXKET OBbITh
JIOTIOJITHEHO KaKMMHU-TO HOBBIMH (haKTaMU, UJESIMH, MBICIISIMHU.

4. Odopmiienne paboThl. JlaHHBIN dTal SBISETCS 3aKIOUYNTEILHON CTaauei
MOJITOTOBKM Hay4dHOM paboThl. Ha maHHOM 3Tame aBTOp CBOAMUT BECh MaTepHall B
eANHYyI0 pabory, odopmisieT ero B COOTBETCTBUM C YCTAHOBJICHHBIMU
TpeboBanusimMu. [lpuctymarh Kk 4ucToBOMY O(OPMIICHHIO pabOTHl MOXKHO JIUIIIb
MOCJIe OKOHYATEIILHOTO 0000IIEHNUS U CTPYKTYPUPOBAaHUS MaTepuana, mocjie yJera
3aMEYaHUi M JOTIOJTHEHUN PYKOBOJMUTEIS HAYYHOU pabOThI, TIOCIIE BHECEHUS BCEX
JOTIONTHEHUN W yTouHeHHWH. [IpaBuibHO OQOPMUTH MPOEKT TaKKE BAXKHO,
MMOCKOJIbKY OTKJIOHEHHE OT YCTAHOBJICHHBIX TPEOOBaHUM BIIEUET HE3a4YeT PadOTHI.
PabGora nomkHa 00s3aTeIbHO BKJIIOYATh TUTYJIbHBIA JIUCT, OTJIaBJIEHHE PadOTHI,
BBEJCHUE, OCHOBHYIO 4YacTh, 3aK/IlOYeHUE (BBIBOJBI), CIIUCOK JUTEpaTyphl
(bubnuorpaduueckuii cnucok). UucTtoBoe mnepenuchiBaHUE PadOThl JIOJKHO
HAYMHATHCSI TOJIBKO TIOCJI€ TINATEJbHOW MPOBEPKH Marepuajia Ha OTCYTCTBHE
OIIMOOK, OMEeYaToOK, MOCJE MPOBEPKHM HA JIOTUYHOCTh W IMOCJEI0BATEIbHOCTD
U3JI0KEHNA. Takke CIeQyeT MPOBEPUTh TOYHOCTh LIUTAT U CCHUIOK, YCTPAHUTH
CTHWJIMCTUYECKHUE OITHOKH.

5. 3amuTa pabotel. He MeHee BakHBIN 3Tam — 3ammTa cBoer padoThl. OT
TOTO, KaK Bbl 3allIUTUTE €€, OyJeT, B KOHEUHOM HWTOI€, 3aBUCETh OKOHYATEIbHAs
OIlCHKA. 3ammTa paboThl, KaK MPaBHIO, COCTOUT W3 JOKIAIa, BPEMsl KOTOPOTO
MEHSIETCS B 3aBUCUMOCTH OT BHJIa pabOThI, © OTBETOB Ha 3aJ]aBa€MbI€ BOIMPOCHI.
Jloknag JOMKeH OBbITh UYETKUM, KOHKPETHBIM, PAaCKpPBIBAIOIIUM OCHOBHBIC
MOJIOKEHUST pabOThI, CTYACHT JOKEH MEPEUUCIIUTh U OMUCATh OCHOBHBIE 3aJ1auH,
MIOCTABJICHHBIE MEepPe]l HUM, OOBSICHUTH MPUYHUHBI BHIOOPA TEMBI U €€ aKTyaJIbHOCTD,
naiee cieayer OOOCHOBAHME TE€X WJIM HWHBIX TMOJOXKEHUW paboThl (KpaTko Hu
HEJIBYCMBICJIEHHO), ¥, HAKOHEII, C/IeJIaTh COOTBETCTBYIOIINE BHIBOIBI.
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HtoroBast oueHka OyneT BBICTAaBJI€HAa B 3aBUCUMOCTH OT CIEAYIOLIUX
(hakTopoB:

1) rmyOunsl pa3paboTKu NpOOIEMBI;

2) OCHOBATEJIBHOCTHU UCIOJIb30BAaHUS HAYYHOM JIUTEPATYyPBI;

3) caMOCTOSITEIbHOCTH ¥ TBOPYECKOMY MOJIXOY K OCMBICIEHUIO TEMBI;

4) TOCTOBEPHOCTH M HAYYHOI 0OOCHOBAHHOCTHU BBIBOJIOB;

5) mpaBuiIbHOCTH O(OPMIIEHHUS, & TAKXKE JPYTUX (PAKTOPOB.

Pexomenpanuu no cTpykrype pedepara

Copeprxanue paboThI

[Tpaktruuecku nr000i pedepar, KypcoBasi WIM AUIUIOMHAs paboTa JOKHA
COCTOSITh M3 CIEIYIOIIHUX CTPYKTYPHBIX 4YacTel: BBEJCHUS, OCHOBHOW 4YacTw,
3aKJIFOYCHUS U CIHCKA MCTOIB3yeMOol auTeparypsl (Oubmuorpadun). Kpome Toro,
paboTra JOMKHA WMETh THUTYJIBHBIA JIHCT, OrJIaBlieHue paboThl, H 10
HEOOXOJMMOCTH MpPHUJIOKEHUE. PaccMOTpUM  KaXAyl0 CTPYKTYPHYIO 4acTh
noapoOHee.

Brenenue

PabGoTa Bcerma nomkHAa HAuMHATBCA C BBEJAEHUSA. BO BBEJAEHUM CTYJIEHT
00OCHOBBIBAET aKTyaJlbHOCTh BHIOPAHHOM TEMBbI, paCKphIBAE€T €€ 3HAYUMOCTh IS
yueOHoro mnpeamera. Jlanmee mosne3Ho AaTh KpaTKuid 0030p JUTEpaTyphl IO
BBIOpaHHOW TeMe (3-5 MCTOYHHMKOB), a TakkKe CTPYKTypy padotsl. [locime storo
OTPENENSIIOTCS 1eNId pabOThl U €€ OCHOBHBIE 3aJady (KOTOpbIE BBITEKAIOT W3
nenei). OObeM BBEIEHUS COCTaBIseT, KakK MpaBWwio, 2-3  CTpaHHUIIBL.
Pexomennyercss mnucath BBEIEHHE, KaK W 3aKJIIOYEHHUE, IIOCIE OKOHYAHMS
HaIMCaHUs OCHOBHOW 4YacTH, B MIPOTUBHOM Cliydae, BIaJCHHE MaTepuaioM OyIeT
MUHHUMAJIbHBIM, YTO CKaXETCS Ha KAYECTBE BBEJICHUS U 3aKIFOUYEHUS.

OcHOBHas 4acTh

B OCHOBHOI1 4yacTH pacKphIBaeTCsl cama TeMa, PElIaloTCs MOCTAaBIECHHBIE BO
BBEJICHUM 33J1a4¥ U JOCTUTAIOTCA OmpeeseHHble 1enu. Kak mpaBuio, OCHOBHAs
4acTh pa3/ieigeTcsa Ha raBbl U naparpadsl. ['J1aB TOIKHO ObITH KAK MUHUMYM JIBE,
MIPUYEM KEJIATEeNIbHO, YTOOBI OHU OBUIM COpa3MEepHBI ApYyT Apyry. Xopouas padoTa
HE JIOJDKHA OrPAHMYMBATHCS IMPOCTHIM IepecKa3zaM JIUTepaTyphbl, aBTOpP JOJHKEH
MOCTOSIHHO JIelaTh CBOW BBIBOJIbI, CPABHUBATH M aHAJIM3UPOBATh CYIIECTBYIOIIUE
TOYKH 3pEHUS HA KaKyl0-JIM0O0 MpobiieMy, IPUBOJIUTH IUTATHI MBICTUTENEH U T. 1.

3aKirouYeHHe

B 3axmouenun aBTop paboThl JIeJaeT OCHOBHBIE BBIBOJBI MO HCCIIETyEMOM
teMe. CnenaTe 3TH BBIBOABI HE CJIOXKHO. J[OCTaTOYHO NOCMOTPETH Ha
IIEPEYHCIICHHbIE BO BBEJACHUU LIEJIM U 33/1a4¥ U, B COOTBETCTBUH C HUMH CIENATh
KpaTKue BBIBOJbl. B 3akiltoueHHe MOKHO TakKK€ BBIHECTH KpPAaTKHWE BBIBOJbI U3
Kaxzaoro maparpada uiau TiaBbl paOoTbl. [loMHMO 3TOro, aBTOp OMMCHIBAET
MPaKTUYECKOE 3HAYEHUE BBIBOJOB, U JENIAET CBOU MPAKTUYECKHUE MPEIIOKEHUS.
OO0beM 3aKiI0YeHUs] IPUMEPHO PABHSIETCS 00bEMY BBEJICHUS U TAKXKE HE JEIHUTCS
Ha YacCTH.

Crucok UCToNab3yeMO InTepaTyphl

Kak mnpaBuio, HaydHas paboTa 3aKaHUYMBAETCS CIHCKOM MCIOJIb3yeMOn
auTeparypsl. B cnHMcok nMTepaTypbl YYEHHK BKIIOYAET BECh HCIOJIb3YEMBbIH,
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[MUTUPYEMBIA WJIM TPOCTO YMOMSHYTBHIA TPH HAMWCaHUU PAOOTHI MaTepHal —
KHHTH, XypPHAJIbI, CTaThH, HOPMATHUBHBIC JOKYMEHTBHI, SJICKTPOHHBIC PECYpPChl H
T.1. Cmmcok mutepatypbl O(GOpMISIETCS COOTBETCTBYIOIIUM  00pa3oM ¢
nerictyromuM ['OCToMm u J0DKeH BKIOYaTh B ce0s (GaMUINIO W WHHUITAAJIBI
aBTOpa, Ha3BaHWE KHUTHU, MECTO W T'0J BbIXOJIa, U3JATEILCTBO U Ap. KonuuecTBo
WCIIOJb3YEMbIX HCTOYHHMKOB, KaK YK€ TOBOPUJIOCH, 3aBHUCUT OT BBIMOJIHIEMOMN
Hay4YHOU paOOTHI.
[Tpumeps! TeM ju1s pedepara:

l.

N

©X NN kW

9.

CRM-cucrema Kak OpOayKT IUIsl COBPEMEHHOIO PhIHKA MPEANPUATUN
cepBuca

XapaKTepUCTUKHU COBPEMEHHBIX IPOrpaMMHBIX CPEACTB,
WCIIOJIb3YyEeMBIX JIJIs YIIPABJICHHS KIMEHTCKOM 0a30ii.

Pernok CRM-pemienutii 3a pyoexom.

0630p CRM-pemiennii B Poccun.

Knuenrtckue 6a3pl qanabix B CRM-cuctemax.

Tunsr CRM-cucrem.

Crpykrypa uHpopMaioHHbIX TpoiieccoB B paMkax CRM.
ABTOMAaTH3aIMsl U CTaHAApTU3alMs yOpaBICHUS OTHOUIEHUM C
KJIIMEHTaMU

Hcrtopus nosiBiienust uHOOPMaIMOHHBIX cucTeM kiacca CRM.

10. CRM-cuctema kak NpUKIaAHOE NPOrpaMMHOE obecreueHue s

CCPBUCHBIX OpFaHH3aHI/II/I.

11. Iunamuka peinka CRM-cucrem
12. Kak Bei6pate CRM-cucremy

13.

AHaIUTAYECKHUE U TMPOrPaMMHBIE CPEACTBA KOMIIBIOTEPHOTO
pELICHUSI MAPKETHUHTOBBIX 3a]1a4 CEPBUCHOTO MPEINPUSITUS

14. HWudbopMalMOHHBIE CHUCTEMBI B YIPABICHUH MPEANPUITHEM:

5.3.

KOpIopaTuBHbIE WH(OpPMaIMOHHBIE cUCTeMbl, pbIHOK ERP-cucrtewm,
CRM-, SCM-, HR-cucremsl

IIpoMeskyTOUYHAs aTTEeCTALIUS

[lepedeHb BOMPOCOB K IK3AMEHY

CRM-cucrema kak MNpHUKIAJHOE MPOTpaMMHOE OOECHedeHHe i CEePBUCHBIX
OpraHu3aIuiil.

CRM-cucrema Kak IpOayKT AJisi COBPEMEHHOI'O PhIHKA NPEANPUATUNA CepBUCa
ABTOMAaTH3aIMs U CTAaHAAPTU3AIMS YIIPABICHUS OTHOIICHUH C KJIUEHTaMHU
AHalnUTUYECKWE U TPOrpaMMHBIE CpPEACTBA KOMIIBIOTEPHOTO  PEHICHHUS
MapKETUHTOBBIX 3a/1a4 CEPBUCHOTO MIPEANPUATHS

Buasl ctpareruii (‘aAMUHUCTPATUBHAS , MAPKETHUHIOBAas , MHBECTULIMOHHAS
(unu “pOJyKTOBAs ) M KJIIMEHTOPUEHTUPOBAHHAS ) U UX POJb B POPMUPOBAHUU
KIIUEHTYPHBIX OTHOILICHHH.

B03M0XHOCTH UCHOJIF30BAaHHS CONHAILHO-IICHXOJIOTHYECKUX 0COOCHHOCTEN
noTpedUTeNs C y4eTOM HAllMOHAIbHO-PETHOHANBHBIX U JeMOrpaduuecKux
($haKkTOpOB I MOCTPOCHHUS YCIIEITHOWM KOMMYHHKAIIUU C TOTpeOUTEIEM U
OpTraHMU3aINH KINEHTOOMEHTHPOBAHHOTO CEPBUCA.

16



10.
11.
12.
13.
14.

15.
16.
17.

18.

19.
20.

21.

22.
23.
24.
25.
26.

27.
28.

29.
30.
31.
32.
33.

34.

35.

36.

37.
38.
39.
40.
41.

Junamuka peraka CRM-cucrem

WNudopmalinoHHble CHUCTEMBbI B YIPABIECHUH MPEINPUITHEM: KOPIIOPATUBHBIE
uHpopMaImoHHble cucteMbl, peiHOK ERP-cuctem, CRM-, SCM-, HR-cuctembl
HcnonwszoBanue cpeacts aHanuTHKu B CRM (HeiipoHHbBIE ceTH, JepeBbs
peuienuit, Data Mining).

Uctopusa konuenuuu CRM

Hctopus nosinenust uHopMaIMoOHHbIX cucTeM Kinacca CRM.

Kak BeiOpate CRM-cucremy

Knuenrtckue 6a3bl nanubix B CRM-cucremax.

KynbrypHble 0COOEHHOCTH U TPAJUIIMK PA3TUYHBIX COLMATBHBIX TPYIII, UX
BIIMSIHUE HA B3aMMOJEICTBHE C APYTMMH JIIOAbMH, HA OPraHU3alLMIO Mpoliecca
00CITy )KHBaHUS.

0630p CRM-pemienuit B Poccun.

00630p GyHKITMOHATBHBIX BO3MOXHOCTEH top-10 CRM-cuctem.

Ob6ocHoBanue Bribopa CRM-cuctemsl.

Opranuzanus OU3HEC-TPOIECCOB OpraHU3alUK B3aUMOJICHCTBUSA C KIIMEHTAMH.

OcHosnble npenMyiectsa CRM-cucrem.

OCHOBHBIE TEHJICHIIMYN U NEPCIIEKTUBBI PA3BUTHS KIMEHTOOPUEHTHUPOBAHHBIX
pelLIeHu! B CEpBUCE.

OrneHka MOTpeOHOCTH B 9KOHOMHUYECKHX pecypceax s padotel CRM-cuctemsi.

[Mupamuaa nenHocreit B anoxy CRM.

[Honstre u cymnocts koHuenuu CRM.

[TosiBnenue nepBbIx HHPOPMAIIMOHHBIX cucTeM kiacca CRM.
[puHiune! nocTpoenus U kputepun Beioopa CRM-cucrem.
[Ipouecc BHeapenus CRM-cucremsl.

[Ipouecc paspaborku CRM-cTparerumu.

PerHok CRM-petieHmii 3a pyoexom.

CepBucHble UHHOBalUK B X XI Beke.

Crpykrypa nH()OpMAIIMOHHBIX MTporieccoB B pamkax CRM.

CymHOCTb ¥ MPU3HAKU KIIMEHTOOPUEHTUPOBAHHOM KOMITaHUH.

Tunsr CRM-cuctem.

®opmupoBaHue nokaszarenei 3pGHEeKTUBHOCTH B3aUMOJICHCTBUS C KIMEHTaMU.
OyHKIMOHANBbHOE HanoaHeHue koHuenuu CRM, o0mire NpUHIIUIIBL, TUTIOBAs
¢yukuonanbHocTs CRM-cuctemsi.

Xapaxkrepuctuka koHeniuin CRM kak cucTeMbl U KITMEHTOOPUEHTUPOBAHHOM
cTpareruu npu GOpMUPOBAHUH KIMEHTYPHBIX OTHOIIIEHUH B cepe cepBuca.
XapakTepuCTUKU COBPEMEHHBIX MPOTPAMMHBIX CPEACTB, HCIOIB3YyEeMbIX IS
yOpaBleHUs] KITUEHTCKON 0a30i.

[Tonxo/pl K ONPEEIeHNI0 KINEHTOOPUEHTHPOBAHHOCTH.

[ToHsATHE KIIMEHTOOPEHTUPOBAHHOCTH.

CylrHoCTh ¥ MPU3HAKY KIIMEHTOOPUEHTUPOBAHHON KOMITAHHUMU.

OcHOBHbIE NU3MEHEHHS B TOHUMAHUH MOTPEOUTENSI B MAPKETHUHTE BIICYATICHUIA.
HoBrble cTpaTeruu u TeXHOJIOTHU PabOTHI ¢ MOTpeOUTEIEM.

6. Meroauyeckne MaTepuaJibl, ONMpeAe/sA0NHe NPoueayPbl OlleHUBAHUSA

[Ipouenypa oOLEHUBaHUS pPE3yJbTaTOB OOy4YEHUS MO AWCLUIUIMHE,
XapaKTepU3yIOIMUX 3Tanbl (OPMUPOBAHUS KOMIIETCHLMHM (Uti), TPEJICTAaBIEHA
[IacIOpTOM (POH/IA OLIEHOYHBIX CPEACTB 10 AUCHUILUIMHE (pa3zaen 1).

17



KoMriekT OIIeHOYHBIX CpPEeACTB XpaHHWTCS Ha Kadeape, TOMTIEKUT
OOHOBJICHUIO IO Mepe HeoOXoauMocTu. JIJisT MPOMEKYTOUHON aTTECTAIlU B BUJC
sk3ameHa kaxaoe OC mo AucHUIUIMHE OOHOBIISIETCS M yTBEp)KIAeTcs 3a 14 naHei
0 Hayajla CECCHOHHOIO Mepuoja M XPAaHUTCS B HEIOCTYIHOM MECTE€ OT
HECAaHKIIMOHUPOBAHHOTO JocTyna. OTBETCTBEHHOCTh HeceT Kadeapa.

Ilopsiok  mpoBedeHHsl TeKYIIero KOHTPOJSl  YCIIGBAEMOCTH M
MPOMEXKYTOUHOM  arrectauuu  oOydawomuxcs YHuBepcutera 1o  OIIOIT
pernamentupytorcsi [lojokeHHueM O TeKylleM KOHTpPOJ€e YCHEeBaeMOCTH U
OPOMEXYTOYHOM  arrecTtalid  OOydYalmoIMXcs MO IporpaMMaM  BBICIIETO
o0Opa3zoBaHUs.

Texymmii KOHTPOJb YCHEBAEMOCTH B YHHUBEpCUTETE sBIsieTca (GopMoi
KOHTPOJISI Ka4eCTBa 3HAHUN 00YYaroNIMXcsl, OCYIIECTBISIEMOTO B MEKCECCHOHHBIN
nepro o0y4eHHs ¢ 1eIbI0 onpeneneHus kadectsa ocsoerus: OITOIT.

Texymmii KOHTPOJIb  YCIIEBAEMOCTH  OCYIIECTBISICTCSA: HA  JICKIIHSX,
MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUAX, B paMKaX KOHTPOJISI CaMOCTOSTEIHHOM
paboTHL.

OOGyuaronuecs 3apaHee HMHPOPMUPYIOTCS O KPUTEPUSIX U MPOLEType
TEKYLIEro KOHTPOJISI YCHEBA€MOCTH IMPENOJaBaTeIMU IO COOTBETCTBYIOILEH
y4eOHOHN AUCHUIUIUHE (MOIYJIS).

YcneBaeMocTh IpHU TEKYIIEM KOHTPOJIE XapaKTepu3yeT o0beM M KauecTBO
BBITIOJTHEHHOM 00y4aromumMcst paboThl 10 AUCITUILINHE (MOYJIIIO).

[lenarormueckue BuUIbI U (OPMBI, UCIOJIb3yeMbIe B MPOIECCE TEKYIIErO
KOHTPOJISL ~ YCIIEBAEMOCTH  OOYyYalOlIUXCs,  OMPENETSIOTCS  METOJIUYECKOM
KoMuccuen kadeapbl. BriOupaemblii BuA TEKyIIero KOHTPOJsA 0OecleurnBaeT
HanOoJiee TONHBIA W OOBEKTUBHBIN KOHTPOJbh (M3MepeHue U (PUKCUPOBAHUE)
YPOBHSI OCBOCHUS PE3YIHTATOB O0YUEHUS 10 JUCIUILINHE.

[IpenogaBaTenu MNPEAOCTABISIOT CBEIACHHUS O TEKyIIEH YyCIeBaeMOCTH
oOydarolmmxcs B paMKax MPOBEACHUS TEKyIIeW aTTecTallid B CEMECTpe B
JIeKaHaThl/ y4eOHBIN OTIENT WHCTUTYyTa B CPOKH, ONpPEICICHHBIC BHYTPCHHUMHU
pacnopsAIuTEIbHBIMU IOKYMEHTaMU Y HUBepcuTeTa ((pakyabTeTa, UHCmumyma).

B nensix obecrniedeHusl TEKYLIETO0 KOHTPOJISL YCIEBAEMOCTH IMPENoaaBaTellb
IIPOBOJIUT KOHCYJIbTAIINH.

[IpenonaBarenb, BeAyIIMA 3aHATUS CEMHUHAPCKOIO THUIA, TMPOBOAMT
aTTecTaluio0 00y4YaKIIMXCH 32 NpoLIeIui nepuoa. Atrrectaius IpOBOAUTCS,
€CJIM MPOBEJACHO HE MEHee 3 MPaKTHUYECKUX (CEeMMHAPCKHUX) WM JTaOOPATOPHBIX
3aHATHI, B YCTaHOBJICHHBIC JIEKAaHATOM/ MHCTUTYTOM CpPOKH, HE pexke 1 pasa 3a
yueOHbId cemecTtp. OOyyarommuecss aTTECTYIOTCS ITyTeM BBICTABICHHS B
COOTBETCTBYIOIIYIO T'PYNIOBYIO BEJIOMOCTb 3aIHCE MO CHCTEME: «aTTECTOBAH
WM «HE aTTECTOBAHY.

[IpenonmaBarenb, TPOCTABIsAS WTOTH AaTTECTAllH, JOBOIUT PE3YJIbTAThI
aTTeCTallMM 70 CBEJCHMS CTYJICHYECKONW TPyNIbl M OOBSCHIET TNPUUUHBI
OTPULATEIBHOM aTTECTALUU T10 3alPOCy 00yYaroIerocs.

[Tpu aTrTecTanmu 00y9arOIMIUXCS YIUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3yibTaThl paOOThl Ha 3aHATHSIX, MOKA3aHHBIE MPU STOM 3HAHUS IO
TUCIUIUTHHE  (MOAYJIO), YCBOGHHWE HABBIKOB MPAKTUYCCKOTO TPUMEHEHUS
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TEOPETUYECKNX 3HAHUM, CTENEHb AKTUBHOCTH HA MPAKTHYECKUX (CEMUHAPCKHX)
3aHSTHUSAX;

— pe3yibTaThl U aKTUBHOCTh YYacTHsl B CEMUHApaxX U KOJUIOKBUYMaXx;

— pe3yibTaThl BBHITIOJIHEHHSI KOHTPOJIBHBIX padoT;

— pe3yabTaThl U 00BEM BBINOJHEHHBIX 33JaHUIl B paMKaX CaMOCTOSITEIbHON
paboTHI 00YUYAIOIITNXCS;

— pe3yibTaThl JIMYHBIX Oecel CO CTyJIeHTaMH M0 MaTepuairy y4eOHOU
JUCUUTUIAHBI (MOIYJIA);

— IOCEUIEHUE CTYJACHTAMHM, CEMUHApPCKUX U MPAKTHUYECKUX 3aHATHUH,
nabopaTopHBIX paboT;

— CBOEBPEMEHHAs JIMKBUAALMS  3aJ0JDKEHHOCTEM 1O  NPOHJAECHHOMY
Marepuay, BO3HUKIIINX BCJIEZICTBUE IpoIrycKa 3aHATHI 100
HEYIOBJIETBOPUTEIbHBIX OLIEHOK IO pe3yJbTaTaM pabOThl HA 3aHATHUSX.

— pe3yabTaThl MPOXOXKIAEHUS KOHTPOJBHBIX TOYEK MO AUCHMIUIMHE (IIpU
WCITOJIb30BAaHUU OAIITEHO-PEUTUHTOBOM CUCTEMBI)

IIpome:xkyTouHasi arrecTamusi OOyYarOMIMXCS YHUBEPCUTETA SBISACTCS
dbopMOil  KOHTpOJIA pE3yJAbTAaTOB OOyUYEHHUS 1O JUCHUIUIMHE C  IIEJIbIO
KOMIIJIEKCHOT'O OIpPEAEIIEHUs COOTBETCTBHS YPOBHS M Kau€CTBA 3HAHUW, YMEHUN H
HaBBIKOB OOydYamomMxcsd TpeOOBaHUSAM, YCTAHOBJIEHHBIM 00pa30BATEIbHON
IIPOTPAMMOM.

dopMUpOBaHUE  OIEHKA  TEKYIIEro  KOHTPOJS  yCHEBAEMOCTH U
IPOMEXKYTOYHOM aTTeCcTalliy MO UTOTaM OCBOEHUS JAUCIMIUIUHBI OCYIIECTBIISIETCS
C  HUCIOJIb30BAaHWEM  OauIbHO-PEHTHMHTOBOM  CHCTEMBbl  OLIGHKM  3HAHHM
oOy4Jaromuxcs, TpeOOBaHHS K KOTOPbIM H3N0KeHbl B [lojokeHun o OaibHO-
PEUTUHIOBOM CUCTEME.

7. OcO0EHHOCTH OCBOECHHUS TUCIUIIJIMHBI JJISI HHBAJIHU/I0B U JIHII C
OrpaHMYEeHHBIMH BO3MOKHOCTSIMH

OOyueHnne 0Oy4YarolUXCAd C OrPAHUYECHHBIMU BO3MOXKHOCTSMH 3/I0POBbBS
npu HEOOXOIMMOCTH OCYIIECTBIIIETCS HAa OCHOBE aJalTUPOBAHHON paboueit
IpOrpaMMbl  C  HMCIOJB30BAaHMEM  CIICIUATBHBIX  METOJOB  OOyYCHHS U
TUIAKTHYCCKUX ~ MaTEpPHAJIOB, COCTABJICHHBIX C  yY4e€TOM  OCOOCHHOCTEH
NCUXO(HU3NIECKOTO  pa3BUTHS, HWHIUBHUIYAIBHBIX BO3MOXXHOCTCH W  NpH
HEOOXOTUMOCTH 00eCeYHBAKIIAX KOPPEKUHI0 HAPYIIEHWI Ppa3BUTHA U
CONMATBbHYIO ATaANTANMIO YKA3aAHHBIX JIUII.

CamocrosTenbHas pabora 00yJaroIIXcs c OTPaHUYECHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI U HWHBAJIWJOB TIO3BOJIIET CBOECBPEMEHHO BBISBUTH
3aTPyHCHHUS] U OTCTaBAaHUE W BHECTH KOPPEKTHBBI B yUEOHYIO NEATEIHHOCTD.
KonkpetHbie (OpMBI W BHIBI CAaMOCTOATEIHLHON pPaOOTBI OOYYAIOIIUXCS JIHI] C
OTPaHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBbSl W WMHBAJIHMIOB YCTAHABIIUBAIOTCS
npenogaBareneM. Bpibop ¢opM W BHJOB  CaMOCTOATENIbHOW  PabOTHI,
OoOyJaroImmxcss ¢ OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3JI0POBbSI M HHBAJIHJIOB
OCYIIECTBIISIETCSI C YYETOM HUX CHOCOOHOCTEH, OCOOCHHOCTEH BOCIPHATHI U
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TOTOBHOCTH K OCBOCHHIO yueOHOTO MaTepuana. Dopmbl caMocTOATEIbHOM pabOThI
YCTaHABIMBAIOTCSI C YUYETOM WHIWBHUIYyATbHBIX MCUXO(PU3MUECKIUX OCOOCHHOCTEH
(ycTHO, MHCHhbMEHHO Ha Oymare Wid Ha KOMIIbIOTEpe, B (OpMe TECTHpPOBAHUS,
AIIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHOBHBIE (OPMBI TIPEACTABIICHUS] OIICHOYHBIX CPEACTB — B IEYATHOM
dbopme win B (QopMe HIEKTPOHHOTO JoKymeHTa. Jlimsg oOyuwarommxces ¢
HapyIIEHUSIMH 3PEHUS MPETyCMaTPUBACTCS BO3MOKHOCTh IMPOBEJACHUS TEKYIIETO
U TPOMEKYTOYHOTO KOHTpOIS B YyCTHOW Qopme. Jlng oOywaromuxcs ¢
HapYIICHUSMHU CITyXa TMPeayCMaTpUBAcTCS BO3MOKHOCTh MTPOBEICHUS TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B TUCBMEHHOHN (opMe.

Tabnuma 7.1. — Kateropun oOyuatounmxcs ¢ OB3, crnocoObl BOCHPUSATHS HUMH
uH(OpPMAIIMKU U METObI UX 00YUEHHSI.

Kareropuu obyyaronuxcs mno
HO30JIOTUSIM

Mertoabl 00yueHus

c Crnemnble.
HapymeHusMm | Crioco6

U 3pEHUs BOCTIPHSITUS
uHpOpMaIuu:
ocsA3aTeNbHO-
CITyXOBOM

CrnaboBupsiue.
Crocob
BOCTIPUSTHUS
uH(pOopMaIuu:
3pUTENBHO-
0Cs3aTeNbHO-
CIIyXOBOM

Ayouanvho-kunecmemuueckue, npeaycMaTpuBaroIye
MOCTYIUIEHHE Y4eOHOM HH(pOpMalUU MOCPEJICTBOM CclyXa M
OCsI3aHusl.

MoryT WHCIons30BaThCs NpPU  YCIOBHUM, 4YTO BHU3yalbHAas
uHpopmanus OyJeT aJanTUpOBaHa I JIMIl C HapyIIEHUSMH
3pEHUs:

BU3VANIbHO-KUHeCmemuyecKue, NpPEArnonaraiomue nepeaadyy u
BOCTIpHSITHE Y4eOHON WH(pOpMAIMK TPU TOMOIIM 3pEHHS U
OCsI3aHUS;

ayJMo-BU3yaJbHbIE, OCHOBaHHBIC Ha TPEACTaBJICHUE y4eOHOM
MHpOpPMaLIUK, MPHU KOTOPHIX 3aJ€HCTBOBAHO 3PUTEIIBHOE U
CIIyXOBOE BOCITPUATHE;

ayouo-eusyanrbHo-KuHecmemuieckue,  Oasupyrouecs  Ha
NpEeJCTaBICHUH  WHPOPMALMU, KOTOpas TOCTyMaer Iio
3pUTEIBHOMY, CIYXOBOMY U  OCS3aT€IbHOMY  KaHajlam
BOCTIPHSITHE.

C I'nyxue.
HapymeHussMm | Crioco6

U cliyXxa BOCTIPUSTHUS
uHpOopMaIuu:
3pUTENBHO-
0CsI3aTEIbHBII

Crnabocnplmaimue

Croco6
BOCTIPHSITUS
uHbOpMaInu:
3puTenbHO-
0Cs3aTEIBHO-
CIIyXOBOM

BU3VAILHO-KUHecmemuyeckue, TPEINoNaraimue nepeaadyy
BOCIIpUATHE Y4uyeOHOW WH(OpManuyU TpPH TMOMOIIHM 3PECHHS U
OCsI3aHusl.

MoryT HCIoNb30BaThCs TPU  YCIOBHHM, 4YTO ayIualibHAs
uHpopmanus OyJeT aJanTUpoBaHa i JIMIl C HapyIICHUSMH
ciyxa:

ayouo-eu3yaibHvle, OCHOBAHHBIE Ha TPEJACTaBICHUE Y4eOHOMH
UHPOpPMALIUK, TPH KOTOPBIX 3aJCHCTBOBAHO 3PUTEILHOE U
CIIyXOBO€ BOCIIPUATHE;

ayouanvbHo-KuHecmemuyecKue, npeayCcMaTpUBAIOIINE
NOCTYyIJIeHHe y4eOHOW HMH(OpPMAlUM IOCPEACTBOM CiIyXa H
OCsI3aHUS;

ayouo-eusyanrbHo-KuHecmemudeckue,  Oasupyromecs  Ha
NpeJCTaBICHU  WHPOPMALMU, KOTOpas TOCTyMaer o
3pUTEIBHOMY, CIYXOBOMY W  OCS3aT€IbHOMY  KaHajlaMm
BOCIIPHSITHE.

C Cnoco0
HAPYIICHUSIM | BOCTIPUSTHS
Y OTMIOPHO- UHPOpPMAIUK:

—  BU3YAILHO-KUHECMEeMU4ecKue;
—  ayouo-8u3yauvHole;
—  ayouanbHO-KUHeCmemuiecKue;
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JBUTATEJIBHOT | 3pUTEIBHO- —  ayouo-8u3yanbHoO-KUHecmemuieckue.
0 amnmnapara 0CsI3aTENIbHO-
CITyXOBOM

Ta6muma 7.2. — CriocoOblI ajantanuy o0pa3oBaTeIbHBIX PECYPCOB.

Ycnosnvie obosnauenus:
«+» —o0pazoBaTeNnbHbIN pecypc, He TpeOYIOUIHi afanTaluy;

«AD» — amanTHpPOBaHHBIN (OopMAT K 0COOCHHOCTSIM MpHEeMa-Tiepeiadn HHPOpMAIUU

oOyuaromuxcst uHBanuaoB u i ¢ OB3 ¢popmaT 06pa3oBaTenbHOro pecypca, B TOM YHUCIIE C
HCIIOJIb30BAHUEM CIICIIMATIBHBIX TEXHUYECKUX CPEJICTB;
«ADy»— anpTepHATUBHBIN SKBUBAJICHT UCIOIB3YEMOI0 pecypca

Karteropum O0pa3oBaTesbHbIE pecypchl
o0yyarommxcst DJICKTPOHHBIE IleyaTHbie
10 HO30J10T UsAM MyJbTHMeE]| TpaduyecKkue | ayauo TEKCTOBbBIE,
ua 3J1eKTPOHHbIE
aHAJIOTH
NMeYaTHbIX
H3aaHu
C Cnernblie AD AD + AD AD
HapyIICHUS (Hanpumep, (manpumep, | (Hampumep,
MU 3pEHUS CO3JIaHHe ayro NeYaTHBIH
MaTepuaIbHOU OIHCaHue) MaTepuan,
MOJIeNN BBITTOJIHEHHBI
rpaguIecKoro i penbedHO-
o0BekTa TOYEUHBIM
(3Dmonenn) mpudTomM
JL.bpaiins)
Ci1a0oBU I AD AD + AD AD
ue
C ['yxue AD + AD + +
HapyLICHUs (Hampumep,
MU ClTyXa TEKCTOBOE
OIMCaHNE,
rurnep-
CCBLIIKH)
Cnabocnplia AD + AD + +
e
C HapylLIEeHUAMH OIIOPHO- + + + + +
JIBUTATEIFHOTO amiapara
Tabmuma 7.3. - @opMBl KOHTPOJS W OIEHKH PE3YyJbTaTOB OOYyYCHHS
uHBanuoB 1 Juil ¢ OB3 B CII6I DY
Karteropum ®opMa KOHTPOJISI U OLIEeHKH Pe3yJIbTaTOB 00y4eHust
o0yuaromuxcst
10 HO30J10THSAM
C napymenusamu |— YCMHAs ~ npogepKka:  IUCKYCCHUW,  TPEHUHTH,  KpPYyIJbIE  CTOJIBI,

3peHHS

co0ece0BaHus, yCTHbIE KOJUIOKBUYMBI U Jp.;
- ¢ ucnomvbszosanuem Komnviomepa u cneyuarvrnozo I10: pabora ¢
JIEKTPOHHBIMH  00pa30BaTENbHBIMUA ~ PECYpPCaMH,

TECTUPOBAHUE,

pedepatsl,
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KYPCOBBIE MPOEKTHI, TUCTAHITMOHHBIC (DOPMBI, €CITH TTO3BOJISET OCTPOTA 3PEHUS -
rpadguveckue padboThI U JIp.

C HapymieHus MU
ciyxa

- NUCbMEHHAs ~ NpogepKa:  KOHTPONIbHBIE,  rpaduyeckue  paboTHI,
TECTHUpPOBaHHE, JOMAaIIHUE 3aJIaHusl, 3CCE, MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U
Ap-;

- C ucnorv3osanuem Kommvlomepa u cneyuanbrozo I10: pabora ¢
ANIEKTPOHHBIMU  O00pa30BaTeIbHBIMU pECypcaMu, TeCTUpOBaHUE, pedepaTsl,
KYpPCOBBIE MPOEKTHI, TpaduuecKkue padboThl, TUCTAHIIMOHHBIE (DOPMBI H JIp.

C HapyuieHUs MU
OTIOPHO-
JBUTATEIHLHOTO
ammapara

- NUCbMEHHASI NPOBEPKA, C UCNONb308AHUEM CHEYUATIbHBIX MEeXHUUEeCKUX
cpedcme (AIbTEPHATUBHBIX CPEJCTBA BBOJA, YIPABIEHUS KOMIIBIOTEPOM U [p.):
KOHTPOJIbHBIE, Ipaduyeckue padoThl, TECTUPOBAHME, JOMAIIHHE 33aJaHMs, ICCE,
MMCbMEHHbBIE KOJUIOKBUYMBI, OTYETHI H JIp.;

- YCMHAsL NpOGEPKA, € UCNONb308AHUEM  CNEYUANbHbIX MEXHUYECKUX
cpedcme (CpeAcTB KOMMYHHMKAIMM): JUCKYCCHUM, TPEHUHIHU, KpYTJbl€ CTOJIBI,
cobece]oBaHus, YCTHBIE KOJJIOKBUYMBI U JIp.;

- C UCnonvbsosanuem Komnviomepa u cneyuanvrozo 110 (ambTepHATUBHBIX
CPEICTB BBOJA U YNPAaBICHUS KOMIBIOTEPOM U [p.): padoTa C AIEKTPOHHBIMU
o0pa3oBaTeNbHBIMU PECypcaMu, TeCTUPOBaHHE, pedeparbl, KypcoBble MPOEKTHI,

O6y‘laIOIJ_[I/IMC$I, OT'paHMYCHHLIM B IICPCABHIKCHHUHA U OP.

rpadpuuyeckue  paboOThl, JUCTAHIMOHHBIE (QOPMBI -  TMPEANOUYTUTEIbHEE

7.1. 3amaHusi NS TeKYUIero KOHTPOJISA /Ji MHBAJIUAOB M JHI €
OrpaHMYeHHBIMH BO3MOKHOCTSIMH

Texywuti KOHMpOAL U HNPOMENCYMOUHAs ammecmayusi 00y4arolUXCs
uHBAIUIOB U Jinl ¢ OB3 ocymiecTBisieTcss ¢ UCHOIb30BAHUEM OLIEHOYHBIX
CPEACTB, AaJAlTUPOBAHHBIX K OIPAHUYEHUSIM UX 300pPOBbSI U BOCIPHUATHUSA
uHbOpMaIlMK, B TOM YHCIE C HCHOJb30BAaHUEM CIHEIUATBHBIX TEXHUYECKUX
CPEACTB.

Texywuti konmpons ycnesaemocmu OJisi 00YYAIOWUXCA UHBAIUOO8 U JIUY C
OB3 nHampaBi€H Ha CBOEBPEMEHHOE BBISBICHUE 3aTPyJIHEHUN W OTCTABaHUS B
OOy4eHHH W BHECCHHS KOPPEKTHMBOB B YUYEOHYIO NEATEIHLHOCTh. BO3MOXKHO
OCYIIECTBJICHHE BXOJHOTO KOHTPOJS JJsi OINPEAENCHHUH €ro CIOoCOOHOCTEM,
0COOEHHOCTEN BOCIIPUATHSA U TOTOBHOCTH K OCBOEHHUIO YUeOHOTO MaTepHaIa.

7.2. 3amaHusi AJs NPOMEKYTOYHOM aTTeCTAUMM [UIsi MHBAJMIAOB H
JIMI C OTPAHMYECHHBIMH BO3MOKHOCTAMU

Dopma  npomedcymouHon ammecmayuyu YCTAHABIMBAECTCS C Y4YETOM
UHAUBUIYAIBHBIX TCUXO(U3NYECKUX OCOOCHHOCTEH (YCTHO, NUCBMEHHO Ha
Oymare, MHCbMEHHO Ha KOMIIbIOTEpe, B (opme TectupoBanHusi u T.1.). llpu
HEOOXOAMMOCTH O0YyYaroIIUMCsl MPEAOCTaBISETCS JOMOJHUTENBHOE BpeMs ISl
IIOJATOTOBKY OTBETA.

IIpomesxcymounas ammecmayus, IpA HEOOXOAUMOCTH, MOXKET MPOBOAUTHCS
B HECKOJIbKO 3TanoB. JlJisi 3TOro peKkoMEeHAYeTcs HCIO0JIb30BaTh pPyOeKHbII
KOHTPOJIb, KOTOPBIN SIBJISIETCSI KOHTPOJBHOM TOYKOW MO 3aBEPIICHUI0 H3yYEHUS
paszena Wi TeMbl JUCHUIUIMHBI, MEXIUCHMUIUIMHAPHOTO Kypca, MPAaKTHUK U ee
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pa3fenioB ¢ LEIbI0 OLEHUBAHHUS YpPOBHS OCBOEHHS MPOTPAaMMHOIO MaTepHaa.
@®opMbl M CpPOK  MpPOBEIEHUS  PyOEKHOTO  KOHTPOJSI  OMPEIENSIOTCS
mpernofaBaresieM  (MacTepoM  MPOU3BOJCTBEHHOTO OOY4YEHHS) C  y4eToOM
WHIUBUYAJIbHBIX ICUXO0(PU3UUYECKUX 0COOCHHOCTEN 00yYarOIINXCs.
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