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1. Ilepeyens KoMmeTeHUMI M dTANBI X (OPMUPOBaAHUA B IIpolecce
OCBOCHUSA JUCUMILIMHBI

1.1. ®oHAa OUEHOYHBIX CPEICTB IMpeAHA3HAYEH JII OLEHKH PEe3yJbTaToOB
00y4eHUs 10 YueOHOU OUCYUNIUHE.

Paboueit

[IpOrpamMMou

(opMHUpOBaHUE CIENYIOUIUX KOMIETEHIUNI:

JUCITUITIINHBI

(Monmynsi)  MPEayCMOTPEHO

Tabmuma — 1.1.1. Ilepeuenb popMuUpyeMbIX JUCHUTIIIMHON KOMITETCHITUN

Kareropus (rpynna)
KOMIETEHIUHI

Ko 1 naumenosanue
KOMIIETEHIIN U

KOI[ N HAMMCHOBAHUC MHIUKATOPOB
JOCTHXCHUA KOMIICTCHIINHN

VK-2.2. Ilpoektupyer pelieHue

KOHKPETHBIX 3aaq qyepes
PazpaboTka YK-2. Cnocoben ynpapnsrh oTpe/IeIIeHUe ONTHMAJTTLHBIX
peain3anus TIPOCKTOM Ha BCEX STANaXx ero CcrocoOOB  pemlieHus, OMpeaesieT
IIPOCKTOB ’KHSHCHHOTO ITHK]Ia pecypcHoe obecrieueHne TUTST
JOCTYIKEHUS TIOCTABICHHOM TSN
[IK-5.1. CnocobeH aHaIM3UpOBATH
COBpPEMEHHBIE TTPOOJIEMBI TypH3Ma U
cepBUCa M COCTaBISITh IPOTHO3BI
Pa3BUTHS TPEANPHUATHS C yIETOM
OpWEHTAlMM  Ha  TOTpeOUTENs
M eKKYIBTYPHOE T1IK-5.Criocoben OCYIICCTBIIATDH TYPUCTCKUX YCIIYyT
B3amMoneiicTue | HAYYHO-AHAIUTHYECKOE U
KOMMYHHKaTHBHOE 0GocHoBanne | 11K-3.3. Vccnenosanue
TYPHCTCKO# JeATENBHOCTH BO3MOKHOCTEH pEHHXHHHUPHHTA B
000CHOBaHMHM  BBIOOpa  METOOB
CO3/IaHus KJIMCHT-
OpUEHTUPOBAaHHBIX  CTPYKTYp U
IPOIIECCOB B MHIYCTPHH TypU3Ma
2. Crpykrypa ®OC no jucuunjinxe
[IpoBenenue OLIEHKH OCYILECTBISIECTCSA IIyTEM COMOCTaBJIECHUA

MPOJAEMOHCTPUPOBAHHBIX OOYYAIOMMMCS PE3yJIbTATOB OCBOCHUS KOMIIETECHITUN C
3aJJaHHBIMH KPUTEPUSIMH.

JI7151 MOJIOKUTENBHOTO 3aKIIOUCHUS 0 pe3yIbTaTaM OLICHOYHOM MPOIETYPhI
Mo y4eOHOM MHMCIUIUIMHE YCTAaHOBJIGHO MOPOrOBOE 3HAUYCHHE IOKas3aTels, IMpu
KOTOPOM MPUHUMAETCS TMOJ0XKUTEIBHOE PEIICHUE, KOHCTATUPYIOIIEE PE3yIbTaThl
OCBOCHHS JUCIMUILINHEL.
Tabmuma — 2.1. OOBEKTHI OIICHUBAHMS U HAUMCHOBAHHUE OIICHOYHBIX CPEACTB




Homep u Dopmbl O0beKTHI OLleHUBAHUS Bup 3ansatusa /| ®opma
HAHMEHOBaHHe | TeKyler HaumeHnoBaH | npoBeneH
TeM W/ WJIH 0 ue us
pasaenoB/TeM KOHTPOJI OLICHOYHBIX OLICHKH
| CPeACTB
ycmeBae Ycrnas/
moctu/ NMUCbMEH
DopMbl Hasl
NPOMEKY
TOYHOM
arrecran
U
1 2 3 4 5
Tema 1. | Texymmii | IlorpeObHoCTh uenoBeka. daxTopsl, JIUCKyCCUS yCTHast
JlesTenbHOCTh KOHTPOJIb | BAUsAOIME  Ha  (OpMHUpOBAHHE
NpEANPUATUS notpedHocTel YeJI0BeKa.
Typu3Ma TJla3aMHu CermeHTanus KJIMEHTOB
noTpeouTens
Tema 2. | Texymmii | Opranuzanus o0cyKUBaHUS JIUCKyCCUs yCTHast
dopmupoBaHHE KOHTpPOJIb | MOTpeOUTENed TYPUCTCKUX YCIYT,
KJIINEHTOOPHUEHTHP 3a/a4d ¥ TPHUHILMIIBL OpraHU3aluu
OBaHHOM paboTel, poib  TepcoHala B
MIOJINTUKU Ha 00CTyKUBaHUU TYpHUCTOB,
MIpeANPUATHI CEpBHCHAsI KOHLEMIUS
TypHu3Ma
Tema 3. Knwment- | Texymmit | [Tponecc pa3paboTku LeJIeH, Keiic MUCHbMEHH
OPUEHTHUPOBAHHBIE | KOHTPOJb | OPUEHTUPOBAHHBIX Ha ast
OpraHu3aIlMOHHBIE noTpeduTene. Co3nanue
CTPYKTYpBI: OPUEHTHPOBAHHBIX Ha  KIMEHTOB
TPEHbI U METOBI CTPYKTYp M IIPOLIECCOB, METOMbI
PECTPYKTYpHU3ALINHI
OpraHu3alMOHHOU CTPYKTYpBI
NpEeANpUATHS, MOHHUTOPUHT u
ONIPE/IEJICHUE HOBBIX OPUEHTHPOB
Tema 4. Tekymuit | Cucrema yrpaBlIeHUsI OTHOIIEHUSIMU | MIHIMBUyalb | MUCbMEHH
CoBpeMeHHbIE KOHTPOJIb | C KJIMEHTaMU  WJIH Customer | Hoe 3aHsTHE ast
METOIBI Relationship Management (CRM),
COBEPILEHCTBOBAH METOJbl MPOEKTUPOBAHUA 3a7ad IO
U POLECCOB COBEPILIEHCTBOBAHUIO MIPOLIECCOB
o0OcyKUBaHUS o0cIyKUBaHUS KJIUEHTOB Ha
KJIMEHTOB Ha OPEIIPUITUSIX Typu3Ma, TpeOOBaHUS
MPEANPUATHIX K I[EepCOHAly B 3aBUCHUMOCTU OT
Typu3Ma yYpOBHSL OOCITY)KMBaHHs, KpUTEPUU
OILIGHKM KadecTBa U 3(P(eKTHBHOCTU
ycyr
Bce Tembl n IMpome:x | OGoOIIEHHBIE PE3yabTAThI 00YUYEHUS BOIIPOCHI yCTHas
pasaenbl: yTO4YHAas 10 JUCLUILUIMHE TEOPETUUECKUX
arrecTaln | 3HAHWUW U MPAKTUYECKUX HABBIKOB
us
Hrorosnii - Bompoc 1. Cucrema ympasinenus | Bompocsl k -
KOHTPOJIb 110 OTHOLICHUSMHU C KIMEHTAMH WIIHA I'MA
AUCHUILINHE Customer Relationship Management




(CRM).

Bonpoc 2. Onpenenenue pecypcos
COBCPHICHCTBOBAHUA
o0cCITy>)KuBaHUs
HPEAIPUATHSLX TypU3Ma
Bomnpoc 3. Kpurepuu orienku
Ka4yecTBa yCIIyT

KIIMCHTOB

HPOIIECCOB

Ha

«OY€Hb
COMIAUYHO»,

3. IToka3aTesiu M KpUTEPUH OLEHKH KOMIIeTEHIU

Ouenka 3HaHUM, YMEHUM, BIAJEHUN MOKET OBbITh BhIpakKeHa B MapameTpax

6blCOKAA»,
«00CMAMOYHO 8blCOKaAA»,

«6blCoOKaA»,

COOTBCTCTBYHOIIAA aKaJeMUYCCKOU OLCHKC

«8vluie cpeoHel», COOTBETCTBYIOILAsS

aKaJIEMUYECKON OLEHKE «XOPOULO»; «CPEOHAY, «HUMNCE CPeOHel», «HU3KAAY,

COOTBCTCTBYIOIIAA aKaJIEMUYCCKOM OILICHKE

«Y008/1emME8OPUMETILHOY,

«OY€Hb

HU3Kka:», COOTBCTCTBYROIIAA aKaJICMquCKOﬁ OLCHKC «HeydoefzemeopumeﬂbHo».

Ta6muma — 3.1. Texymuii KOHTPOJIb

Ne Buasi pador Kpurtepuun oneHuBanus
OtcyTcTBYyeT basosblii Hoebiuennbii | IIpoaBUHYTHIN
KOMIIeTeH U I YPOBeHb YPOB€Hb YpPOBeHb
O0CBOEHHUA 0CBOEHMUA OCBOEHUSI
KOMIETeHIIN U KOMIIETeHIIM U KOMIIeTeHIIM U
1 | Pabora Ha nekmusax | OTcyTcTBHE Enmnananoe BrickaspiBaHne Bricka3piBanme
y4acTHs CTylEHTa | BBICKa3bIBaHHE CYXIEHUH, HEOPANHAPHBIX
B pabore Ha aKTHBHOE CYXICHUH,
3aHITHN ydacThe B paboTe | akTHBHOE
Ha 3aHATHH ydacTtue B
pabore Ha
3aHATHU
2 | Pabora Ha | BemmonHeHo Brinonaeno Brimonneno ot | Beimonueno
mpakTudeckux/ceM | meHee 54% Bhime 54% no 69 | 70% no 84 % BhIe 85%
HWHAPCKHUX %
3aHATHSIX
3 | Pabora Ha | OtcyTcTBHE Enunuynoe Bricka3biBaHue Bricka3piBaHue
MIPaKTHIECKUX y4acTHs B | BBICKa3bIBaHHE, CYXIEeHUH, HEOPAWHAPHBIX
3aHITHSAX, 00CYX/IeHUH, perieHue C | akTUBHOE CYXICHUH,
pemieHne  OOIIUX | pelIeHuH, OIMOKaMH ydacTHe B XOJE | aKTHBHOE
MIPAKTHIECKUX HENPaBIIIEHOE perreHus, ydacTHe B XO[Ie
3amaqy pemieHue MIPaBUIIEHOE pelreHus,
perieHue C | mpaBWIBEHOE
OTJEeNbHBIMA pemenue  Oe3
3aMeYaHUSIMHU OO oK
4 | Pabora Ha | OrcyTcTBHE Enunnunoe BrickasbiBanue Bricka3siBanue
MIPaKTUIECKUX y4acTHus B | BBICKa3bIBaHHUE, CYXJICHUH, HEOPAWHAPHBIX
3aHITHSX, 00CYyXIeHUH, perieHue C | akTUBHOE CYXJICHUH,
penieHue penieHuw, OIMOKaMH ydacTHe B XOJI€ | aKTHBHOE
VHIUBUAYAIGHBIX | HENPaBHIIEHOE perreHus, ydacThue B XOJIe
MIPaKTHIECKUX penieHue MIPaBUIIEHOE pelreHus,
3aaa4 perieHue C | MpaBUIILHOE
OTAEIbHBIMU pelreHue oe3
3aMeYaHUSIMU OmMoOOK




Kpurepun ouneHuBanus (QoOpMyIUpPYIOTCA Uil KaXIOH KOMIETEHIUH H

OTpakaroT OIIO3HAaBaCMYyIO HOCATCIIBHOCTD o6yqa10mer0051, MoAdarOIyrOCA
MU3MEPEHUIO.
Tabmuia — 3.2. O60011IeHHbIE KPUTEPUU OICHUBAHUS OCBOCHUSI KOMIIETEHITUHN .
1 2 (6ann 54) 3 (6ana 55-69) 4 (6ana 70-84) 5 (6axa 85-100)
o [ToBbIIEHHBIN IIponBuHyTHIN
ba3oBblii ypoBeHb
OtcyrcTBYyeT OtcyrcTBYyeT OCBOGHI YPOBEHb YpOBEHb
KOMITETEHITHS KOMITETEHIHS OCBOEHHS OCBOCHHS
KOMITETEHIIUU
KOMITETEHIIUU KOMITETEHIUU
Komnerenmus ne | Komnerenmus Komnerennus Kommerenmnus Komnerenmus
OCBOCHA. HE OCBOCHA. OCBOCHA. OCBOCHA. OCBOCHA.
CryneHt He O6yuatomuiics | O0yuaromuncs OOyuarommuiics OO6yuaromuiics
BJIaJCET YaCTUYHO IMOKAa3LIBAET OOIUE | IMOKA3LIBAECT IMOKa3bIBAET
HEOOXOJMMBIMU | IIOKA3bIBAET 3HAHMSI, BXOJIANINE | MIOJHOTY 3HAHUW, | TIIyOOKHE
3HAHUSIMU. 3HAHHS, B COCTaB JEMOHCTPUPYET 3HAHUS,
BXO/IAIINE B KOMITETEHIIHH, YMEHHSI M HABBIKH | IEMOHCTPUPYET
cocTaB MMEeT pelreHus YMCHHS |
KOMITETEHIIUH, MPEJICTaBICHHE 00 | TUTIOBBIX 3aja4. HAaBBIKH
IMOHMMAET UX UX MIPUMCHCHHH, pelIeHus
HEOOXOIUMOCTh, | YMEHHUE U3BJICKATh CJIO)KHBIX 3aJ1a4,
HO HE MOJKET UX | U HCIIOJL30BaTh yMeHHUe
MIPUMEHSTb. OCHOBHYIO MIPUHUMATH
(BaXkHYIO) perieHus,
uHpopmaruio u3 CcO31aBaTh U
MOTYYCHHBIX MIPUMEHSATH
3HAaHUH JIOKYMEHTHI,
CBS3aHHEIC C
npodeccuoHab
HOU
NIeITEIbHOCTBIO;
crnocooeH
CaMOCTOSTEILHO
pemarh
npobiemy/3anaq
Yy Ha OCHOBE
M3YYEHHBIX
METOIOB,
MIPUEMOB U
TEXHOJIOTHUH.

basosviti yposenv oceoenus rkomnemenyuii - 00s3aTENBHBIA JIST BCEX
00y4JaromIuXCs MO 3aBEPIICHUN OCBOCHUS TUCIIUTIIIUHBI.

Ilosbluennolli  ypoeenb  0C60€HUsL  KOMNemeHyulli -  TIPEBBIIICHUE
MHUHHUMAJBHBIX ~ XapaKTEPUCTHK  CHOPMHPOBAHHOCTH  KOMIICTCHIIUH  JUIS
oOydJaromierocs.

IIpoosurymuiii yposenv oceoenus Komnemeryul - MAKCUMaJbHO BO3MOKHAS
BAKEH KaK KayeCTBCHHBIM OPUEHTHDP IS

BBIPA)KCHHOCTh  KOMIICTCHIIMH,




CaMOCOBEpUICHCTBOBAaHUSI TaK M JOMNOJHUTENbHOe K Tpeboanusm OIIOII
OCBOEHUE KOMIIETEHIIUN C YYETOM JIMYHOCTHBIX XaPAKTEPUCTHUK:

- aKTUBHOE y4yacTue€ B KOH(pEpEHIMUSAX, KOHKypcaX, KpPyIJbIX cTOdax U T.J. C
NOJyYeHUEM 3a(UKCHPOBAHHOTO IIOJOKUTEIBHOIO pe3yibTaTa IO BOIPOCaM,
BKJIIOYEHHBIM B IUCLUIUINHY;

- pa3paboTKa M peanu3alusi MPOEKTOB C TMPUMEHEHUEM KOMIIETEHIIHH,
yKa3aHHBIX B paboyeil mporpamme;

- IEMOHCTPUPYET YMEHHE NMPUMEHATh TEOPETUUECKUE 3HAHMS ISl PELICHUS
MIPAKTUYECKUX 3a/1a4 MTOBBIIIEHHOM CI0KHOCTH U HECTaHAAPTHBIX 33/1a4;

- BBIIIOJIHEHHUE B CPOK BCEX MOCTABJICHHBIX 33/1a4.

4. lllkana oneHUBAHUA Pe3yJibTATa

Tabnuna —4.1. Illkana kputepueB OllEHUBAHMS KOMIIETEHIIUH

Ounenka Coaep:xkanue
1 JlemoHcTpupyeT HemoHMMaHue TmpoOnembl. MHorue TpeGoBaHwMs,
2 (6amt no 54) MPEAbSIBISIEMBIE K 3aJIAaHUIO HE BBITIOJTHEHBI.

JleMoHcTpHpyeTcs  MEepBUYHOE  BOCHpHsTHE Marepuana. Pabora
HE3aKOHYEHa U /WM 3TO IlIaruar.

3 (6amt 55-69) JIeMOHCTPHpPYET YaCTHYHOE TMOHUMAaHWE TMPOOIIEeMbl. BOJBIIMHCTBO
Tpe6OBaHPII>’I, MMPEABABIACMBIX, K 3a/JaHWUIO BBITIOJIHCHBI.

Bnanenune  sneMeHTaMM = 3aJlaHHOrTO  Marepuasia. B OCHOBHOM
BBINOJIHCHHBIN MaTepHasl MOHATSH U HOCUT IIEJIOCTHBIH XapakTep.

4 (6amn 70-84) JleMOHCTpHUpYET 3HAYMUTEIbHOE IMOHUMAaHHUE MPOOIEeMbl 0003HAYECHHOM
IMcUuIUIMHOW.  Bce  TpeOoBaHMs, TpeapsBIsieMble K  3aJaHUIO
BBITIOJTHEHBI.

CopepxaHue BBIOJHEHHBIX 33JJaHUI paCKpPBITO U PACCMOTPEHO C Pa3HBIX
TOYEK 3PEHUS.

5 (6amn 85-100) JleMOHCTpHUpYET TOJHOE TOHMMaHWe mpoOseMbl. Bce TpeboBanwms,
NPEIbSBISIEMbIE K 3a/IaHUIO BBITIOJTHCHBI.

[IponeMOHCTPHPOBAHO YBEPEHHOE BJIAJICHUE MATEPUAIOM JUCIUILIHHBL.
BrImonHeHHbIC 3a1aHUsl HOCST IEJIOCTHBIX XapakTep, BBITIOJHECHBI B
TIOJTHOM 00BEMe, CTPYKTYPHUPOBAHBI, MPEJCTABICHBI PA3JIMYHBIC TOYKU
3peHMsI, IPOJIEMOHCTPUPOBAH TBOPUYECKHIA MOJIXOI.

[Ikanbl olleHUBaHUS W MPOLIETYPHI OIICHUBAHUS PE3YJIHTATOB OOYUYEHUS IO
TUCIUIUIMHE  periamMeHTupytorcs  llomokeHwmemM 0 TekymeM  KOHTpOJe
YCTIIEBAEMOCTH W TMPOMEKYTOUHOW aTTecTaluy OOydYaromuXxcs MO IporpaMmam
BhICIIETO 0Opa3oBanus U [lonoxeHnem o 0auIbHO-PEUTHHTOBOM CHUCTEME.

st omleHKH CPOPMUPOBAHHOCTH PE3yJIbTATOB OOyUYEHHUS MO JUCIMILINHE
UCIIOJIb3yeTCs OAITBHO-PEHTHHTOBAs CHCTEMA YCIIEBAEMOCTH 00YJatOITUXCSI:

@®opMOil UTOTOBOTO KOHTPOJISI MO JUCIUTUIMHE SBISICTCS HK3AMeH, UTOTOBast
o1eHKa (hOPMHUPYETCs] B COOTBETCTBHUH CO IIKAJION, MPUBEACHHON HIKE B TaOIHIIE:

bamisl Orenka
<55 HEYZOBJIETBOPUTEIBLHO
<70 VIOBIETBODUTEILHO
<85 XODOIIIO
>85 OTJIMYHO




5. IlepeyeHnb 3a1aHUIl 110 JMCUHUILINHE
5.1. 3apanus A9 TeKyero KOHTPOJIS:

Tabnuua - 5.1.1. [lepedenp 3a1aHMii TEKYIIETO0 KOHTPOJISL U UX HAMMEHOBAHHE

HaumenoBanmne Coneprxanue 3a1aHus
OIIEHOYHBIX
CpeACTB
I[I/ICKyCCI/Iﬂ MotuBanust ¥ MOTUBBI aKTUBHOCTH Y€EJIOBEKA
Huckyccus Posb 1 MecTO cepBHCa KaK CHCTEMBI YCIIYT B YAOBJICTBOPEHHH MTOTPEOHOCTEH
Ketic MeTonuKy pa3BUTHSI MPEATIPUITHS C YYETOM OPHEHTAIMH Ha MOTPEOUTENs
TYPUCTCKHUX YCIYT
NunuBunyansHoe | PazpaboTka KIMEHTOPUEHTUPOBAHHON MOIETH
3aJlaHue

5.2. Koutpoasnbie Toukun BPC

3aoanue: konmpoavuaa mouxka Nel
Keiic «KiITMEeHTOOPUEHTUPOBAHBIN MOAX0] K KHTANCKUM NMyTeleCTBEHHUKAM))

B mocnemHme TOMBI pacTeT KOJMYECTBO TPUOBITHH MEXKITYHAPOJHBIX KHTAWCKHX
MyTEeIECTBEHHUKOB, KaKk B Poccuio, Tak u B cpemHeM no mupy. IlapamiensHo ¢ 3THM pacreT
chepa OHIAWH-YCIYT B MHAYCTPUHM Typu3Ma, BCE OOJIBbIIIE MPOIECCOB MEXIY MOTpeOUTesneM u
MMOCTaBITUKOM YCIIYT MPOUCXOIUT B ceTu IHTEepHeT.

OnHO# W3 OTIWYUTENBHBIX OCOOCHHOCTEH KHTAMCKUX TYPHUCTOB B TEXHOJOTHUYECKOM
MJIaHe, SIBJSICTCS aKTHUBHOE WCIIOJIb30BAHME HAIMOHAIBHBIX COIMAJIBHBIX CETEH BKyNe C
3alpeToB Ha UCMOIb30BaHue B Kurtae psma mexxayHapoansix - Instagram, Google.

Opno#t w3 momyaspHEHIINX KHTalCKuX mpuinokenuit ssiusercs WeChat, koropoe
00BbeIMHUIIO B ce0E CONUATILHYIO CETh, OHJIAH-Mara3uH U MOOWIBHBIM OaHK. YTOOBI HE TEPATH
JaHHYIO CETMEHT TYPHMCTOB MHOTHE MHPOBbIE KOMIIAHHHM HAuyWHAIOT Mcrosb3oBath WeChat, ¢
LIETTBI0 KOHTAKTA C KUTAMCKUMU MyTEIeCTBCHHUKAMH.

HexkoTtopsie npumepsr:

A) Haumnas ¢ 2014 roma, WeChat mpemocTtaBmyl BO3MOXHOCTh TOJKIIOUATHCA K
ANIEKTPOHHBIM YCTPOMCTBAM uepe3 OM3HEC-aKKayHThI, YTO OTKPBUIO HOBBIM MyTh MCIOJIb30BaHUS
WHTEPHETU3AIUH JIJI HHIYCTPUHU TOCTCTIPUUMCTBA.

Komnanus Ceasars Enterainement HemaBHo mpucoemunuiaack k WeChat, 94To0b1 rocTH
OTelsi MOTJIM YIPAaBISATH CBOMM TOCTHHHYHBIM HOMepoM uepe3 WeChat B roctunuie LINQ
Hotel & Casino.

l'octu orens Ling, ucnons3ys renedon ¢ WeChat, ckanupyrotr QR-koz B cBoeil komHaTte
U TOJY4aroT BO3MOXHOCTh KOHTPOJIMPOBATH BCe (YHKIMU CBOETO HOMEpa: BKJIKOYATH U
BBIKJTIIOYATh CBET, MEHATh TEMIIEPaTypy BO3/1yXa, 3aKPbITh JBEPh U 3alITOPUTH OKHA. JTa HOBas
TexHoJorus ¢pakTudyecku npespaiiaet npuinoxxkenne WeChat B mysibT.

b) Marriott uarerpuposan Daodao, kutaiickuit opunmansabiil caiit TripAdvisor, 4ToObI
MO3BOJIUTH CBOMM TOCTSIM TOJYYUTH JOCTYN K OT3bIBaM IYTEIIECTBEHHUKOB CO BCEr0 MHUpa O
TOCTUHUIIAX U pecTopaHax Marriott International. DTo momokeT mNOTpeOUTENSIM JydIle
CIUTaHUPOBATh CBOIO MOE3KY.

[Tocetutenu AoMKHBI MOAMKCAaThCA HAa akkayHT Marriott Rewards B WeChat (WeChatID:
marriottgroup), 4ToOBl MONACTh HAa MHHHU-CAUT W TOJNY4YUTh AOCTYIl K KOHTeHTy Daodao,
OTCOPTHUPOBAHHOMY TIO Topodam. Kpome TOro, KIMEHTH MOTYT HCKaTh OJIM3lIexaline



JOCTONIPUMEYATEIbHOCTH, a TAK)KE MUCATh COOCTBEHHBIE OT3bIBBI HETIOCPEICTBEHHO B aKKAYHTE
Marriott Rewards WeChat. O3B Oyaet aBTromMaTiuecku onyoinkoBan Ha Daodao.

B) Air France crana mepBoil HEKMTalCKOW aBHAKOMIIAHWEW, KOTOpas oOIIaeTrcs co

ceoumu kinueHTamu dyepe3 WeChat. Yenyra nocrymaa 7 gHeit B Henmento, ¢ 8:00 mo 19:00 mo
oymasim, ¢ 9:00 mo 18:00 mo cyb0oTamM M BOCKpPECCHBSIM, HE3aBUCUMO OT MECTOHAXOXKICHHUS
KJIMCHTA.
KnmeHTsl MOTYT OTHpaBISATH 3ampochl, HA4WHAs OT BbIOOpa MecTa W IepeOpOHHPOBAHUS
OUJIETOB 70 OTMEHBI OPOHUPOBAHHS M PETUCTPAIIMKA CBEPXHOPMATHUBHOTO Oaraka. Kommanus
CTapaeTrcsi ClIeNaTh BCE BO3MOXKHOE, YTOOBI OTBETUTHh HA OOpallleHHe B TEYEHUE Yaca W PeIInuTh
npobiemy B TeueHue 24 vacoB. Kpome TOoro, yat AOCTyHNeH Kak Ha KHTAalWCKOM, TaK M Ha
AHTJIMICKOM SI3BIKAX, YTO BECbMa yIOOHO U I HEKUTANIIEB.

I') IHG (Intercontinental Hotel Group), kpymHelmias B MUpe TOCTUHUYHAs CETb U
Bnazaener] nenoyek Holiday Inn, Crown Plaza m MHOrumx npyrux H3BECTHBIX TOCTHUHHYHBIX
OpeH/JI0oB, TOJHOCTBIO oOco3Haita ueHHocTh WeChat Kkak MOIIHOTO MHCTPYMEHTa JUIS
TIPOJIBIDKEHHSI CBOCH TIPOTPAMMBI JIOSITHHOCTH.

IHG 3apeructpuposana akkaynt WeChat mist B3anMoieiCTBHS ¢ YICHAMHU CBOCH
nporpammel JosibHOCTH IHG Priority Club. YyactHukaM Hy>KHO TOJBKO BOWTH B CUCTEMY,
9TOOBI POBEPHUTH UX OaJaHC, 3a0pPOHUPOBATH OTEIH, YIIPABISATH PE3EPBUPOBAHIEM U MTOTYIUTh
TOCTYT K 3KCKITFO3HUBHBIM TPEITIOKCHUSM.

) Oremu Hyatt wcnonbs3yloT (QYHKIHIO T€O0-JOKAIMH, YTOOBI 00ECIeYUTh JTyUIIHii
cepBHC s moJsib3oBarenei. KiimenTsl MOTyT HailTu Onmpkaiiiine TOCTHHMIIBI, OCHOBBIBAsICh Ha
UX TEKYIIEM MECTOHaxXOXJIeHUH. KIIMeHTy HYy)KHO JIMIIb MOIEIUTHCS CBOMM MECTOIIOJIOKEHUEM
B COOOIICHNH, U OJIMKAWIIIIE OTeH OyyT aBTOMAaTHYECKH TIPEACTaBICHbI Ha KapTe.

Kpome Toro, sTa QyHKIHS TOMOTAeT YBETWYHUTH TPa(uK JUIsi HOBBIX WJIM MEHEE HM3BECTHBIX
oteneit Hyatt Hotels Corporation.
Bonpocwei:
1. Kak BB Iymaere — YCIEUIHBI JIM JAHHBIE WHTETPAI[MH MEXIyHAPOIHBIX KOMITAHHU C
WeChat?
2. Kak Ob1 Bwl eme wucnonp3oBamm pecypchi WeChat mns cBoeit KoMmaHuu
(rocTHUYHAs CeTh/ OHIAH-arperatop/ Mmy3eit)?
3. B Kakux MeXIyHApOIHBIX MPHIOKEHHUIX TAKKE MOKHO HAUTH MOI0OHBIC TIPUMEPHI?
(ITpumep otBera: Instagram m VK BBenw MOKYNKH MNpSMO B MPHIOKEHUSX, T.C.
BO3MO’KHO OpOHHPOBAaHHUE M OIUIaTa HOMEpA B OTEJIe/IKCKypCcuu/Oniera cpasy mocie
MPOCMOTPa M KIIMKa IO TIOHPABUBIICHCS KapTHHKe. He Hajgo mepexoauTh Ha
CTCIUATM3UPOBAHHBINA CAUT ISl CBEPEIICHUS TOKYITKH )

3aoanue: konmpoavHaa mouka Ne2.
Hnoueuoyanvnoe 3adanue «Pazpabomka KiueHmopueHmupoeanHoil

Mooenuy

KiIreHTOOpHEeHTUPOBAaHHOCTh — 3TO HMHCTPYMEHT Uil TPUBJICUCHHS, YICPKAHUS U
BO3BpaIllcHHs KIMEHTOB, OOJajaroiiee psjoM KOHKYPEHTHBIX MPEUMYIIECTB, HE TPEOYIOIMIMX
OO0JIBIIINX MHBECTUIUH, CIIOCOOCTBYIOIIHMIA MOBBIIICHUIO MPUOBLINA B KOMITAHHIO.

KnueHTopueHTHpOBaHHAsT MOJICNIb JOJDKHA CTPOMTHCS Ha CIEAYIOIIEM MPUHIIUIIE:
«IIPOU3BOJNTH TO, YTO JICHCTBUTEIHHO HEOOXOJUMO KJIHEHTY, NMPH 3TOM OPUEHTUPOBATHCS Ha
KOHKPETHOTO KITUCHTA, a HE Ha ONPE/ICIICHHBIA CETMEHT WJIM MacCOBYIO ayJHUTOPHUIO».

KnueHTopueHTHpOBaHHAsT KOHIICMIIUS 3aKJI0YaeTcss B TOM, YTOOBI BBISBHTH Y
MOTPEOUTENIT HOBYIO TOTPEOHOCTh, OXHJAHHE WM B ClIlydac HEOOXOIUMOCTH H3MCHEHHUE
MOTPEOUTENILCKUX CBOWCTB M XApaKTEPUCTHK CYIIECTBYIOIIEH yciyrd. B meroauky
KJIMCHTOOPHUEHTUPOBAHHOW MOJICIIM MOYKHO BKJIFOYHTH TEOPHUIO PEIICHUN U M300peTaTeIbCKHX
3anau (TPU3).

OHa BKJIIOYAET CJICAYIOIINE IPaBUIa



1. Y3Hath, Kak OAHY MOTPEOHOCTh MOXHO YIOBJIETBOPUTH HECKOJIBKHMH CIIOCOOAMHU.
OTO MOMOXKET B MOMCKE HOBBIX WACH Ui YAYYIIEHUS M MOACPHHU3ALMH TNPOIYKIUH JaHHOU
OTpAaCIIH.

2. Ilo3auMCTBOBaTh HJEH ISl YAYYIIEHUS MPOAYKIHH, M3YYUB OTACIHHBIE CETMEHTHI
OTpaciy, ¢ pa3HbIMU NOTPEOUTETHCKIMH CBOWCTBAMH MPOIYKIHH/ YCIIYT.

3. BbIABUTH, KaKk Ha MPUHATHE PEHICHUN O MOKYIKE MPOJYKTa/ YCIYTH MOTYT TOBIIUATH
HE TOJIbKO CaMU MOTPeOUTENH, HO M HEKOTOPbIE TPYIIIBI BIMSIONINX JItoAel. [IpumepoM Moxer
CIIY)KUTh TOKyIaTelb OBITOBOTO mpubopa (MOTpeOUTENb), HWHTEpECYeTcs O MOAKIIOYCHUN
(ycnmyra), Ha OCHOBE pEKOMEHIAIMK IMpoJaBla (BJIMSIONIAs TPYIIa) BBHIOMPAET TIe €My
BOCIIOJIB30BATHCS YCIIYTOM.

4. TlpoaHanu3upoBaTh JOTIOJIHHUTEIBHBIE yCIyru. HeoOxoaumo 3HATh TAe KIMEHTHI
pHOOPETAIOT, UCTIONB3YIOT ycuyry. Ilpu oObennHeHN MOTPEOUTENBCKUX CBOWCTB MOIYYHUTCS
BBISIBUTH ITyTh JUTSI MOACPHHU3AIHNHN, CO3/JaHUST HOBOH YCITYTH.

5. M3yunTh (PyHKIIMOHATIBHYIO U SMOLIMOHAIbHYIO IIPUBJIEKATEbHOCTD YCIYTH.

6. [IporHo3upoBaTh TEHIEHIIMHN PAa3BUTHSL.

CRM (Customers Relationship Management «ympapieHre B3aMMOOTHOIIICHUSMHE C
KIHEHTaMI») — 3TO KIIMCHTOOPUCHTHPOBAHHASI CTPATETHsI, OCHOBAHHAS HA UCIIOJIb30BAHUH
MePEIOBBIX YIPABICHIECCKUX, HHOOPMAIMOHHBIX ¥ KOMMYHUKATHBHBIX TexHoJaorui. C ux
MIOMOIIBI0 KOMITAHUS BHICTPAMBACT B3aMMOBBITOIHBIE OTHOIICHHUS CO CBOMMH KJIMEHTaAMH.

Hcnonw3ys 3HaHUS KIHEHTOpHEHTONpOoBaHHOH KoHIenmu 1 CRM- koHnenmmn
pa3paboTaTh Ik KOHKPETHOTO HAIPaBIIEHUS AEATEIHLHOCTH (HalpuMep, MapKETHHTOBOM )
BBI6paHHOFO MpCANpUATUA TypU3Ma MPEAI0XKUTE MOACIIb B3aMMOOTHOIIIEHUH C KIIMEHTaMH,
JIaTh XapaKTePUCTUKY KaKIOM MO3ULNU (MEPOTIPUSTHS)

Hanpuwmep:

[Tepconanmm3zanus | [lepconanu3zanus npeayioxkeHn B yClioBusaX ycumBarouencs
MpeI0KEeHU KOHKYPEHIIMH KOMITaHUS BBIHYXKJ€HAa MaKCUMAJIbHO (DOKYCHpPOBAThCS Ha
MOTPEOHOCTAX KIUEHTOB. bosiee Toro, YTo0bI OBITh JIUIEPOM B KECTKOM
0opb0e 3a KIIMEeHTa, HEOOXOAMMO YUUTHIBATh HHIUBHUIYAIbHBIC BKYCHI U
IPEIIOYTEHUS KaXI0Tr0 OT/IIbHOTO KIUEHTA

Kaxux cneyuanucmog, peanusyromux B3auMOJICHCTBUS C MOTEHIIMATLHBIMU U
peaIbHBIMU KIIMEHTaMHU, HE00X0AUMO BHEAPUTH B OPraHU3alMOHHYIO CTPYKTYPY?

5.3. IIpomMexyTouHasi aTTecTALUS

Ilepeuenwv sonpocos k 3auemy:
[ToTpeOHOCT Kak NOOYAUTENb AKTUBHOCTH YEJIOBEKA.
dakTopsl, BIUAIOIKE Ha (GOPMHUPOBAHUE TOTPEOHOCTEN YeloBeKa.
CermeHTanus KIMEHTOB
Opranuzanus o0cIyKUBaHUsI TOTpeOUTENEH TYPUCTCKUX YCIIYT.
3ajaul W NPUHLMIBL OpraHu3aluud  paboThl C KIMEHTAaMH HOpeanpusTuil  chepbl
TYpUCTUYECKOT 0 OM3Heca.
Pounb nepconana B 00CIyKMBaHUU TYPUCTOB.
Co3naHne NoTpeOUTEeNbCKOM IIEHHOCTH: CEPBUCHAST KOHLICTIIHSL.
[Ipouecc pa3paboTKu 1ieneil, OpUeHTUPOBAHHBIX Ha MOTpeOuTeNei.
dopMHpOBaHHE TOTOBHOCTH IME€pCOHaja KOMIIAHWM 3aHMMAThCS OPHEHTHPOBAHHOW Ha
KIIMEHTA JIEATENBHOCTBIO.
10. Cozpanue OpHEHTUPOBAHHBIX Ha KIIMEHTOB CTPYKTYP M MPOLECCOB.

AR A

©Coo~No
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11. CymectByromue HOAXOAbl K  PECTPYKTYPU3alUM  OPraHHU3ALMOHHOM  CTPYKTYpbI
OPEINPUSATHS Ul JOCTHKCHUS MAaKCHUMAaJIbHOM 3(P(PEKTUBHOCTH BO B3aWMOOTHOIICHUSX C
MOKynareasiMiu.  MeXaHu3M  ONEpaTUBHOIO  YINPABICHUS  IPOLIECCOM  IPUHATHUSA
YIIPaBJIEHYECKUX PEIICHUI Ha OCHOBE MOJIY4YeHHON NH(pOpMALIUH.

12. MOHUTOPHHT U OTIpe/ieIeHUEe HOBBIX OPUEHTHPOB.

13. 3amena Om3HEC-POLIECCOB Ha MPOIECCHI, OPUCHTUPOBAHHBIC HA KIIMEHTOB.

14. Cucrema ympaBicHUS OTHOIICHHAMH ¢ KiueHtamu wim  Customer Relationship
Management (CRM).

15. Meroapl NpPOEKTUPOBAHMS 337ad IO COBEPILIEHCTBOBAHUIO IPOLIECCOB OOCIYKHBAHUS
KIIMEHTOB Ha MPEANPHUATHIX TypH3Ma

16. V3menenue TpeGOBaHUIA K IEPCOHATY B 3aBUCHMOCTH OT YPOBHS OOCITY)KUBAHHUSL.

17. Kpurepuu ouenku kayectBa v 3(p(HEKTUBHOCTH YCIYT.

6. MeTonnueckue MaTepHaJIbl, ONpeeasole NPpoueIypbl OlleHUBAHUSA

[Iponienypa olieHUBaHUSI Pe3yabTaTOB OOy4YeHUsT MO JAUCIUILIIUHE,
XapaKTEePU3YIOMIMX dTanbl (GOPMUPOBAHUS KOMIETEHIIWHU (Uli), TIPEJCTaBIICHA
nacropToM (GoH/1a OLIEHOYHBIX CPEACTB MO AUCIMILIHHE (pasaen 1).

KoMIuiekT OILICHOUHBIX CpEICTB XpaHUTCA Ha Kadeape, TMOICKUT
OOHOBJICHHIO TI0 Mepe HeoOXoauMOCTH. [ mpoMeKyTOUHOM aTTeCTallud B BUC
sk3aMeHa kaxjaoe OC mo aucuuruinHe oOHOBIIETCS W yTBepXKaaercs 3a 14 mgHei
JI0 HaYaJla CECCMOHHOTO Tepuoja M XPaHUTCS B HEJIOCTYITHOM MeECTe€ OT
HECaHKIMOHUPOBAHHOTO JocTyna. OTBETCTBEHHOCTh HeCeT Kadeapa.

Iopsinoxk mnpoBexeHMsT TEKYIIEr0o KOHTPOJS  YCIEBAaEMOCTH U
IPOMEXKYTOYHOM  arrectanuu  oOywaromuxcss  YHupepcuteta 1o  OIIOII
pernmameHTupytorcsa [lonokeHneM O TEKyIlleM KOHTPOJIE YCIEBAEMOCTH U
NPOMEXYTOYHOM  aTTecTaluu OOy4YalIIMXCSi MO MporpaMMaM  BBICIIETO
o0Opa3zoBaHUs.

Texymuii KOHTPOJIb YCIEBAaEMOCTH B YHHBEPCUTETE sBiseTcs (HopMoit
KOHTPOJISI Ka4ecTBa 3HAHUHN O0y4YaroIMUXCs, OCYIIECTBISIEMOTO B MEKCECCUOHHBIM
nepuo1 00ydeHHs ¢ 1esbio onpeaencHus kadecta ocBoenust OIIOIT.

Texymuii KOHTpPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA: Ha  JIEKIUSAX,
IPaKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX, B paMKaxX KOHTPOJS CaMOCTOSITEIbHOMN
paboTHI.

OOyuaromuecss 3apaHee HMHQOPMUPYIOTCS O KPHUTEPUSAX U TIPOIEAype
TEKYILIEro KOHTPOJISI YCIEBAEMOCTHM MPENOAABaTEISIMA IO COOTBETCTBYIOIIEH
y4eOHOM TUCIUIUTHHE (MOTYJIs).

VYcneBaeMOCTh TIPU TEKYIIEM KOHTPOJIE XapaKTepU3yeT 00bEM U KauyeCTBO
BBITIOJTHEHHOHN 00y4YaromumMcsi paboThI 1O AUCIHUILIAHE (MOIYITIO).

[legarormdeckue BuUAbl M (OPMBI, WCIIONB3YEeMbIE B TIPOIECCE TEKYIIETO
KOHTPOJISI ~ yCHEBAeMOCTH  OOy4YarOUIUMXCS,  ONPEAENSIIOTCS  METOJMYECKOM
Komuccuend kadenpel. BpiOMpaemblil BUJ TEKYIIEro KOHTPOJA OOeCleunBacT
HanOoJiee TIONHBIA W OOBEKTHUBHBIN KOHTPOJh (M3MepeHue u (PUKCHpOBaHUE)
YPOBHSI OCBOEHUSI pe3yJIbTATOB OOYUYEHUS 110 JUCHUILIUHE.

[IpenogaBarenu NpPeAOCTABISIIOT CBEACHUS O TEKYIIEH YyCIeBaeMOCTH
oOyyJarolmuxcs B paMKax TMPOBEICHHUS TEKylIed aTTecTallud B CEMECTpE B
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JeKaHaThl/ y4eOHBIA OTNIENl MHCTUTYTa B CPOKH, OIpPEJEJICHHbIE BHYTPEHHUMU
paciopsIUTEIbHBIMU JOKYMEHTaMH Y HUBepcuTeTa ((hakyynbTeTa, uHCmumyma).

B nensax obecrneyeHus: TEKyIEro KOHTPOJIS YCIEBAEMOCTH MPETOIaBaTeNlb
MPOBOJIUT KOHCYJIbTAIUU.

[IpenogaBatenb, BeaylmIMid 3aHATHS CEMHUHAPCKOTO THMA, TMPOBOIUT
aTrecTAllMI0 00Y4YaloUIUXCs 32 MPOLIeIIuii mepuoa. ATrectanusi MPOBOAUTCS,
€CJIM TIPOBEACHO HE MEHee 3 MPAKTHUYECKUX (CEMUHAPCKUX) WU JIa0OpaTOPHBIX
3aHSTUN, B YCTAaHOBJICHHBIC JIEKaHATOM/ MHCTUTYTOM CpPOKH, HE pexke 1 paza 3a
yueOHbId cemecTp. OOyuaroniuecs aTTECTyIOTCS TyTeM BBICTABJICHUS B
COOTBETCTBYIOIIYIO T'PYIMIOBYI0 BEJOMOCThH 3aIllMCEH MO CUCTEME: «aTTECTOBAH»
VI «HE aTTECTOBAaH».

[IpenogaBarenb, MNPOCTaBIsisE HMTOTHM aTTECTAIMH, JOBOJIUT PE3YJbTAThI
aTTeCTallMu JO CBEICHMS CTYJACHUYECKOW Tpynmbl M OOBICHAECT MPUUUHBI
OTPULATEIBHOM aTTECTALMHU MO 3aMPOCy 00yYaroIIerocs.

[Tpu aTTecranuu oOy4aronMxcsi YYUTHIBAIOTCS CIEAyIONIUe (DaKTOPhI:

— pe3ynbTaThl pabOTHl HAa 3aHATUAX, TMOKA3aHHBIE MPU ITOM 3HAHUS TIO
JTUCHUIUIMHE (MOJYJIF0), YCBOCHHE HABBIKOB TMPAKTUUYECKOTO MPUMCHECHUS
TEOPETUYECKUX 3HAHUM, CTENECHh AKTUBHOCTH HA TPAKTUYECKUX (CEMHHApPCKHUX)
3aHATHUSX;

— pe3yJbTaThl U AKTUBHOCTh yUaCTHs B CEMHHApaX U KOJJIOKBUYMax;

— pe3yJbTaThl BHIIOJHEHUS KOHTPOJBHBIX paboT;

— pe3ynbTaThl U 00HEM BBIMOJHEHHBIX 33/IaHUI B paMKax CaMOCTOATEIbHOMN
PaboThl 00YUYAKOIITNXCS;

— pe3ynbTaThl JIMYHBIX Oecel CcO CTyJeHTaMu I0 MaTepuainy ydeOHOM
JTUCHUTUTAHBI (MOTYJIS);

— TOCEIICHUE CTYJEHTaMH, CEMHHApCKUX U NPAKTUYECKUX 3aHITHUH,
71a00paTOPHBIX PadoT;

— CBOEBpPEMEHHAs JMKBUAAUUSA 3aJ0JDKEHHOCTEM MO MNPONUIEHHOMY
Marepuany, BO3ZHUKILINX BCJICJICTBUE MpomyckKa 3aHATUI 1160
HEYJIOBJIETBOPUTEIHHBIX OIICHOK IO PE3yIbTaTaM paOOThl HA 3aHITHSIX.

— pe3yJbTaThl MPOXOXKACHUS KOHTPOJBHBIX TOYEK IO IUCHUIUIMHE (IIpU
MCITIOJIb30BaHUU OAJITbHO-PEHTUHTOBOM CUCTEMBI)

IIpome:xkyTouHast aTTecTamusi OOYYAIONIUXCS YHUBEPCUTETA SIBIACTCS
dbopMoii  KOHTpOJISI  pe3ybTaTOB OOy4YeHUs MO JUCHUIUIMHE C  IEJbI0
KOMILIEKCHOTO ONPEIeNIEHNUs] COOTBETCTBHS YPOBHS M KaueCTBA 3HAHUM, YMEHHUU U
HAaBBIKOB OOydYalmmuxcs TpeOOBaHUSM, YCTAaHOBJICHHBIM 0Opa30BaTEIBHOM
MIPOTPAMMOHM.

@opMHUpPOBAHUE  OLEHKM  TEKYUIEro  KOHTPOJISI  YCIIEBAEMOCTH M
MIPOMEKYTOUYHON aTTECTAllUU [0 UTOTaM OCBOCHHMS TUCIUIUIMHBI OCYIIECTBISAETCS
C  WCMOJIb30BaHUEM  OaJNIbHO-PEMTHHITOBOM  CHUCTEMBbI  OILICHKM  3HAHUU
oOydarommxcs, TpeOOBaHUS K KOTOPHIM H3NOKeHbl B [lojokeHnn o OamipHO-
PEUTHHTOBOM CHCTEME.

7. Oco0eHHOCTH OCBOEHM Sl JUCHMILIMHBI IJIsl MHBAJIU/A0B U JIUIL €
OrpaHMYEHHBIMH BO3MOKHOCTAMM
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OO6yuenne oOydYarolmUXCs C OrPAaHUYCHHBIMU BO3MOXKHOCTSMHU 3/I0POBBS
MpU HEOOXOJMMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJalTUPOBAHHOM paboueit

IIporpaMmabl C HCIIOJIBb30BaHUEM CriCnuaJIbHBIX METOOOB 06yqu1/I;[ nu
JAUTAKTHYCCKHUX MaTCpuaaos, COCTAaBJICHHBIX C Y4CeTOM 0COOEHHOCTEH
HCI/IXO(bI/IBI/I‘ICCKOFO pPa3BUTHA, NHANBUYAJIbHBIX BO3MOKHOCTEH U npu

HEO0XO0AMMOCTH 00eCneYMBAKIIMX KOPPEKUHUI0 HAPYUICHHWH Pa3sBUTHH H
COLMAJILHYIO aJANITAIIUI0 YKA3AHHBIX JINII.

CamocrosiTenbHast pabora oOy4arouuxcs C OrpaHUYEeHHBIMU
BO3MOKHOCTSIMH 3/7I0POBbSI M HWHBAJIUOB IO3BOJISIET CBOCBPEMEHHO BBISIBHUTH
3aTpyJHEHHs] M OTCTaBaHWE M BHECTH KOPPEKTHBBI B YUYEOHYIO IESTEIHHOCTb.
Konkpetrnpie ¢GOpMBI U BHUIBI CaMOCTOSITEIBHON pabOTHI OOYYAIONIMXCS JIHI] C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 3/J0POBbS M WHBAIHMIOB YCTaHABIUBAIOTCS
npenogaBareneM. Bpibop ¢opM W BHJIOB  CaMOCTOSITETbHOW  paboTHI,
OOy4alolMXcss C OrPaHWYCHHBIMH BO3MOXKHOCTSIMU 37I0POBBSI M HHBAJIUIOB
OCYIIECTBIISIETCSI C YYETOM HX CIHOCOOHOCTEW, OCOOEHHOCTEH BOCHIPUATUS U
TOTOBHOCTH K OCBOCHHUIO yueOHOro Marepuana. @opMbl caMOCTOATEILHON padOThI
YCTaHABJIMBAIOTCS C YYETOM WHAWBHIYaTbHBIX MCHXO(PU3NIECKUX OCOOCHHOCTEH
(ycTHO, TTMICBMEHHO Ha Oymare WM Ha KOMITbIOTepe, B (hopMe TECTHpPOBAHHS,
DJIGKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoOBHBIE (OpPMBI TIPEACTABICHUSI OIICHOYHBIX CPEACTB — B TIEYATHOM
dopme wnnu B (opMme DIEKTPOHHOrO JoKyMeHTa. g oOydwaromuxcs ¢
HapyLIEHUsIMU 3PEHUs MPEAYyCMaTPUBAECTCS BO3MOKHOCTh IPOBEACHUS TEKYILErO
U IPOMEXKYTOUHOTO KOHTpoJii B yCcTHOM ¢opme. [l oOywarommxcs ¢
HapyLIEHUsIMHU CllyXa MpeayCMaTpUBAaeTCs BO3MOKHOCTb ITPOBEIEHUS TEKYIIETo U
IPOMEXYTOYHOTO KOHTPOJISI B MUCbMEHHOM (opMe.

Tabnmuna 7.1. — Kareropuu oOyuaromuxcst ¢ OB3, crocoObl BocpuaTUS UMH
nH(pOpMAIK U METOBI X OOyUCHHS.

Kareropuu o0Gyuaromuxcs mno Metopl 00yueHus
HO30JIOTUSIM
c Crenble. Ayouanvno-kuHecmemuyeckue, peycMaTpUBaIOLIUe
Hapymenusm | Croco6 NOCTyIUIeHHe y4eOHOW HuH(pOpMaluu MOCPEACTBOM CliyXa M
U 3peHust BOCIIPUATHUS OCsI3aHUsI.

uHbOpMaIuu: Morytr wuCnonb30BaThCs MPU  YCIOBUH, UTO BHU3YyaJbHas

oCsI3aTeNbHO- uHpopmalus OyneT aganTupoBaHa IJIs JIUI[ C HAPYHICHUSIMHU

CIIyXOBOI1 3peHus:

CnaGoBusIIne. | 6U3VAIbHO-KUHECMemuyeckue, MPEANoaraloue neperadyy H

Croco6 BOCIpUATHE Y4eOHOW HH(pOPMAlUU MPU TMOMOIIU 3PEHUS U

BOCIIPUATHS OCSI3aHUS;

WHMOPMAIIHH: ayJMo-BU3yalbHble, OCHOBAHHBIE HAa MpEJCTaBICHHE Yy4eOHOMH

3pUTENBHO- UHpOpMALIUK, TMPHU KOTOPBIX 3aJeWCTBOBAHO 3pUTEIILHOE U

0CsI3aTENbHO- CIIyXOBO€ BOCIIPUSTHE;

CIIyXOBOI ayouo-eu3yanibHo-KuHecmemuyeckue,  Oasupyromgecs  Ha
OpefcTaBiIeHUn  MHPOpMalMK, KoTopas TOCTyHaeT 1o
3pUTENBHOMY, CIIyXOBOMY M  OCA3aT€IbHOMY  KaHajam
BOCIIPUATHE.
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C I'nyxue. 8U3YANbHO-KUHeCmemuyeckue, TPEanoaralomme nepenaday u
HapymenusiMm | Crioco6 BOCTIpHSITHE Y4eOHON HH(pOpMAIMKM TPU MOMOIIU 3pEHHS U
U cltyxa BOCHIPUATHS OCSI3aHUSI.
nHpOpMALIIHU: Moryr HWCIONB30BaThCs MPH  YCIOBUHU, YTO ayauaibHAs
3pUTENBHO- uHpopmalus OyneT aganThpoBaHa I JIUI[ C HAPYIICHUSIMHU
0Cs3aTEIbHbBIN ciyxa:
Cnabocaslmamue | ayouo-eu3zyaibHvle, OCHOBAHHBIE Ha IPEJICTABICHHE y4eOHOM
) uH(POPMAIIMK, TPU KOTOPBIX 3aJCWCTBOBAHO 3pPUTEIBHOE U
Croco6 CIIyXOBO€ BOCIIPHSITHE;
BOCIIPUSTHS ayouanbHo-KuHecmemuyecKue, peaycMaTpUBAIOIINE
uHpOpMAITUH: MOCTYIUICHHE y4eOHOW WH(OpMAIMU TOCPEJCTBOM CliyXa M
3putensHo- OCsI3aHUS;
ocCs3aTeIbHO- ayouo-eu3yanibHo-KuHecmemuyeckue,  Oasupyronigecs  Ha
CITyXOBOH NpeACTaBICHU WHPOpPMANWK, KOTOopas TOCTYyHaeT 1o
3pUTENFHOMY, CIYXOBOMY W  OCSI3aTEIbHOMY  KaHajlaM
BOCIIPHSTHE.
C Crnoco6 —  6U3YANbHO-KUHECIEeMUYEeCKUe,
HapyHICHUSM | BOCIPUATHS —  ayouo-eu3yanvHoie,
1 OIOPHO- MH(OpMALIHH: —  ayouanvbHo-KUHecmemu4ecKue,
ABUTATCIIPHOT | 3PUTCIBHO- —  ayouo-6u3yaibHO-KUHeCmemuueckue.
0 ammapara ocCsI3aTeIbHO-
CIIyXOBOM
Tabmuma 7.2. — CiocoOsI afantaiui 00pa3oBaTeIbHBIX PECYPCOB.
Ycnosnvle obosnauenus:
«+» —00pazoBaTeNBHBINA PECYPC, HE TPEOYIOMIHMI aIaNTaIluH;
«A®Dy — amanTupoBaHHBIN HopMaT K 0COOCHHOCTIM MpHeMa-Tiepenadn HHHOopMaIuu
obOy4varormuxcst nHBanuA0B u Jmil ¢ OB3 hopmaT 06pazoBaTensHOTO pecypca, B TOM YUCIIE C
WCIOJIb30BAHMEM CHEIHAbHBIX TEXHUYECKUX CPEJICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJIICHT HCIOJIb3YEMOIO pecypca
Kareropun OoOpa3oBare/ibHbIE PecypChl
o0yvyarmuxcst DJIeKTPOHHBIE ITeyaTHble
10 HO30JI0TUSIM MyJbTHMe| TpaduYecKne | ayauo TEKCTOBbIE,
ua 3JIeKTPOHHbIE
aHAJIOTH
neYaTHbIX
U3IaHUH
C Crnenbie AD AD + AD AD
HapYIICHUS (Hanpumep, (manpumep, | (Hampumep,
MU 3pEHHS CO3/1aHHe ayzimo MeYaTHbIN
MaTepUaIbHOM OTIMCaHUE) MaTepua,
MOJIETH BBITIOJTHEHHBI
rpaduIecKoro i penbedHo-
o0BeKTa TOYEYHBIM
(3Dmopenn) mpudTom
JL.bpaiins)
Cna0oBH I AD AD + AD AD
ue
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C ['nyxue AD + AD + +
HApYLIEHUS (Hanpumep,
MU CITyXa TEKCTOBOE
oIMCcaHue,
TUIEp-
CCBLJIKH)
Cnabocnbliia AD + AD + +
111855
C HapylIeHUsIMH OIIOPHO- + + + + +
ABUTIaTCIIBHOT'O aIlrapara
Tabnuua 7.3. - @DopMbl KOHTPOJS W OLEHKA pe3yJIbTaTOB OOy4YeHUs
uaBanuaoB u aui ¢ OB3 B CIIGIDY
Kareropun ®opmMa KOHTPOJIS U OLIEeHKH Pe3yJIbTATOB 00y4eHusl
o0yuarwimuxcsi

M0 HO30JI0I'UsIM

C HapyleHusIMH
3peHHS

- ycmuas — npoeepka: — JIUCKYCCHUH,
co0ece0BaHuUs, YCTHbIE KOJUIOKBUYMBI U Jp.;
- ¢ ucnonvzosamuem Komnviomepa u cneyuanvrhozo I10: pabota ¢
ANIEKTPOHHBIMU  00pa30BaTEeNbHBIMU pECypcaMu, TeCTHpOBaHUE, pedeparsl,
KYpCOBBIE MPOEKTHI, AUCTAHIIUOHHbBIE (POPMBI, €CIIU MO3BOJISET OCTPOTA 3PEHHUS -
rpaduyeckue paboThl U JIp.

TPEHUHT U, CTOJIBI,

KpyTJjble

C HapymeHusIMHU
ciyxa

- NUCbMEeHHAsi ~ Npoéepka:  KOHTPOJbHBIE,  Tpaduyeckue  padOTHI,
TECTUPOBaHUE, JOMAIITHUE 3aJJaHHsI, CCE, MUChMEHHBIC KOJUIOKBUYMBI, OTYETHI U
Ap.;

- C ucnonvzosamuem Kommvlomepa u cneyuarvnozo I10: pabota ¢
AIIEKTPOHHBIMU  00pa30BaTENbHBIMH pECypcaMu, TECTHpPOBaHUE, pedepartsl,
KYpPCOBBIE€ MIPOEKTHI, Tpaduueckre paboThl, AMCTAHIIMOHHBIC (DOPMBI U JP.

C HapymeHusiMu
OTIOPHO-
JIBUTATEILHOTO
arnmnapara

- NUCbMEHHAs NPOBEepKd, C UCHONb308AHUEM CHEYUATbHbIX MEeXHUYECKUX
cpedcma (anbTepHATUBHBIX CPEICTBA BBOJA, YIPABIICHUS KOMIIBIOTEPOM U Jp.):
KOHTpOJIbHBIE, Tpaduueckue paboThl, TECTUPOBAHUE, TOMAIHUE 3aJaHHs, 3CCE,
MUCbMEHHbBIE KOJJIOKBUYMBI, OTYETHI U JIP.;

- YCMHAs NPO8epKda, C UCNOIb308AHUEM CREYUANbHBIX MEXHUYECKUX CPedCm8
(cpenctB  KOMMYHHKAlMi):  JAMCKYCCHUH,  TPEHHUHTH,  KpYIJIbIE  CTOJIBI,
co0ece10BaHUs, YCTHbIE KOJUIOKBUYMBI U JIp.;

- ¢ ucnonv3osanuem komnviomepa u cneyuanvho2o 110 (anbTepHATUBHBIX
CPEICTB BBOJIa U YIPaBJICHHS KOMIIBIOTEPOM H JIp.): paboTa ¢ 3JIEKTPOHHBIMU
00pa3oBaTeIbHBIMU pecypcamu, TeCTUpPOBaHHE, pedepaThl, KypcOBbIE MPOEKTHI,
rpajguueckue  pabOTHI, [AUCTAHIMOHHBIE (QOPMBI -  MPEANOUYTHTEIbHEE
00y4arouMMcs, OTpaHUYCHHBIM B IEPEIBMKCHHUH U JIP.

7.1. 3apaHus AJs TeKylIero KOHTPOJA [IJsi MHBAJIMIAOB M JHI C
OrpAHUYE€HHBIMHU BO3MOKHOCTSIMH

Texywuii KOHMPONL U NPOMENHCYMOYHAS ammecmayusi 00YyUYaroIUXCS
vHBaIUI0B M Juil ¢ OB3 ocymecTBisieTcss ¢ MCHOJIb30BAHUEM OIICHOYHBIX

CPEICTB,

AJalITUPOBAHHBIX K OI'PAaHUYCHUAM HMX 3J0POBbA MW BOCIIPUATHUA

I/IH(l)OpMaHI/II/I, B TOM 4YHCIIC C HCIIOJIB30BAaHHCM CIICOHUAJIBHBIX TCXHHYCCKHUX

CpPEICTB.

Texywuii kKonmponsb ycnegaemocmu 0as 00yYaAOUUXCS UHBATUOO8 U JUY C
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OB3 HampaBleH Ha CBOCBPEMEHHOE BBIABICHUE 3aTPYJIHEHUN W OTCTABAHUS B
OoOy4eHHMH M BHECEHHS KOPPEKTHBOB B YUYEOHYIO JESITEIbHOCTh. B0O3MOXHO
OCYILIECTBICHHE BXOJHOIO KOHTPOJSA MJIs ONPEAEICHUH €ro CIOCOOHOCTEM,
0COOEHHOCTEN BOCIIPUATHS U TOTOBHOCTH K OCBOEHHUIO YYEOHOTO MaTepuaIa.

7.2. 3amaHusi 405 NPOMEKYTOYHOM aTTecTalluM Ui WHBAJIWAOB M
JIMI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMHU

Dopma npomexncymouyHolu ammecmayuyu YCTAHABIMBAETCA C Y4YETOM
WHJUBUAYAIbHBIX TICUXO(PU3MUECKUX OCOOCHHOCTEM (YCTHO, MNHCHBMEHHO Ha
Oymare, NMHCbMEHHO Ha KOMIIbIOTEpe, B (¢opMe TecThupoBaHus U T..). [lpu
HEOOXOMMOCTH OO0YyYaloIKUMCs TMPEAOCTaBISAETCS JOMOJIHUTEIbHOE BpeMs IS
MOJIFCOTOBKH OTBETA.

IIpomesxcymounas ammecmayusi, Ipu HEOOXOIUMOCTH, MOKET MPOBOUTHCS
B HECKOJIbKO JTamoB. JlJiE 3TOro peKOMEHAYETCsS HCIOJIb30BaTh PYOEKHBIH
KOHTPOJIb, KOTOPBIN SBISETCS KOHTPOJIbHON TOYKOW MO 3aBEPIICHUI0 U3YUECHUS
paszena Wid TeMbl TUCHUIUIMHBI, MEXAUCHMILIMHAPHOTO Kypca, NMPAKTHUK U ee
pa3ziesoB C LENbI0 OLICHUBAHUS YPOBHS OCBOEHHUS MPOTPAMMHOIO MaTepuana.
@opMbl M CPOK  TPOBENCHHUS  PYOEXKHOrO  KOHTPOJS  ONPENENsIOTCS
npenojaBareieM  (MacTepoM  MPOU3BOACTBEHHOTO  OOy4EeHHUs)) C  y4eToM
UHAUBUAYATBHBIX CUXO(PU3UYECKUX 0COOEHHOCTEN 00yUaronuxcs.
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