OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYOJDKETHOE OBPA3OBATEJIbHOE
YUPEXJIEHUE BBICIIET'O OEPA30OBAHUSA«CAHKT-IIETEPBYPT'CKHI
I'OCYJIAPCTBEHHBI S5KOHOMMNYECKHWI YHUBEPCUTET»
KOJUIEX BUSHECA U TEXHOJIOT' Wi

KoMIieKT KOHTPOJILHO-0LIEHOYHBIX CPEeICTB
o y4eOHOH IUCHUIINHE

M/K.05.01.03 YuopaBJjeHue nepcoHaJoM ¢ OCHOBAMM VIIPABJICHYECKOH

IICUXO0JIOI'UHN

NnmporpaMmMsblI NOATOTOBKH CIIENUAJIUCTOB CPEIAHET0 3B€HA

no cnemuaabHocTn19.02.03 TexHomorug xjaeda, KOHIUTEPCKUX U MAKaAPOHHBIX
U3ACIINU

Cankr-IletepOypr
2022 r.



COJIEPKAHME

1. [Tacnopt kommiekta KOC no yueOHO#M AUCITUTIIINHE
2. CriennuKaIy O1EHOYHBIX CPEJICTB
3. BapraHThl OIIEHOYHBIX CPEJICTB

10



1. ITACIIOPT

koMmiuiekTa KOC no yuyeonoi aucuunianae M/IK.05.01.03 YupasJjeHue
IEPCOHAJIOM C OCHOBAMH YIIPABJIEHYECKOH IICUX0JI0THH.

1.1.001mue moJioxeHus

KontponbsHo-onenounsie cpeacta (KOC) npennazHaueHsl 11k KOHTPOJS U OLEHKH
00pa3oBaTeNbHBIX JTIOCTHKEHUM 00yJaronuxcs, ocBouBiux nporpammy MJIK 05.01.03
VYrpaBieHue nepcoHaIoM ¢ OCHOBaMU yNPaBICHYECKON TICUXOJIOTUH.

KOC BKIII0OYaIOT KOHTPOJIbHBIE MaTepUalibl JUIsl MMPOBEACHUS TEKYIIETO KOHTPOJIA U
POMEKYTOUHON aTTecTani B ¢GopMe KOHTpPOJIBbHOW paboThl (5, cemecTp Ha 0Oase
cpeaHero oOiiero oopa3oBaHus; 7, ceMecTp Ha 6a3e OCHOBHOTO OOIIEro oOpa3oBaHusl),
3aueT (6 cemecTp Ha 0asze cpemHero oOmiero oOpa3oBaHus, 8 cemecTp Ha 0asze
OCHOBHOTO 00IIIeT0 00pa30BaHMs)

KOC pa3paboTaHbl B COOTBETCTBHH C:
obpazoBarenbHoi mporpammoit CITO no cnernuansHocty 19.02.03 Texnonorus xieoda,
KOHJIUTEPCKUX U MaKapPOHHBIX U3/ICINN;
nporpammor MJIK 05.01.03 Vmpasienue mepcoHaaoM ¢ OCHOBAMH YIPaBICHYECKOU
MICUXOJIOTHUH.

1.2. Pe3yabTaTbl 0CBOEHUS JUCIHUIJIMHBI, MOAJekKAINeE IPOBEPKe

Pe3yabTaThl 00y4yeHus HauMeHoBaHMe 3JIeMeHTA YMEHUI/3HAHNH
(ocBOCHHBIC YMEHUS,
YCBOCHHbIE 3HAHUA)

Vi OpraHu30BaTh PadOTy KOJUIEKTHBA UCTIOJIHUTENEH;

31 OCHOBHBIE TPUEMBI OpPTraHU3aIuu padOThI
HCIIOJIHUTEJICH;

32 OCHOBHBIE TTPUEMBI OpPTaHU3AIUN PaOOTHI
HCIIOJTHUTEJICH;

OK'1 [ToHnMaTh CyIIHOCTH M COLMABHYIO 3HAYUMOCTh

cBoel Oyayie npodeccuu, IposBIATh K HEM
YCTOMYMBBIN MHTEPEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JIEATEIbHOCTD,
BbIOMpATh TUIIOBBIE METO/IbI U CIIOCOOBI BHITIOTHEHHUS
npo¢hecCHOHANBHBIX 3a/a4, OLIEHUBATh UX
2((GEKTUBHOCTH U KQa4€CTBO.




OK 3 [IpyHUMAaTh pelIeHNs B CTAHIaPTHBIX U
HECTaHJAPTHBIX CUTYalUsAX U HECTH 32 HUX
OTBETCTBEHHOCTh
OK 4 OcCy1ecTBIATh MOUCK U UCIIOJIb30BAaHUE
uH(popMaluu, HeoOXoaAUMOH aJis 3P (HEKTUBHOTO
BBITIOJIHEHUS MPOPECCUOHANBHBIX 3a71a4,
po(ecCHOHANBHOTO U JIMYHOCTHOTO Pa3BUTHS
OK 5 Hcnonb3oBath nHOOPMAITMOHHOKOMMYHUKAITMOHHBIE
TEXHOJIOTUU B MPOGECCUOHANBHON JAESTEIBHOCTU
OK 6 Pabotath B KOJIEKTHBE U KOMaH 1€, YPPEKTUBHO
001IaThCA € KOJUIETaMU, PYKOBOJCTBOM,
TOTPEONTEIIIMHU
OK 7 Bbpatb Ha cebst OTBETCTBEHHOCTH 3a PabOTy YJICHOB
KOMaH/IbI (IOJYUHEHHBIX ), PE3YJIbTAT BHITOTHEHUS
3aJlaHuN
OK 8 CaMOCTOATENBHO ONPEALTATH 3a/1a4n
po(heCCUOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHS,
3aHUMAThCs CaMO0OpPa30BaHNEM, OCO3HAHHO
IUIAHUPOBATh MOBBILIEHUE KBATU(PUKALIUY.
OK 9 OpueHTHPOBATHCS B YCIOBUAX YaCTOW CMEHBI
TEXHOJIOTUH B PO eCCHOHATBLHON JIeSITEILHOCTH
[IK 5.1 YyacTBOBaTh B INIAHUPOBAHUN OCHOBHBIX
MOKa3aTesier MpOU3BOJCTBA
IIK 5.2 [1nannpoBaTh BBIIOJIHEHUE PabOT UCTIOJHUTEISIMU
[IK 5.3 Opranu3oBbIBaTH padOTy TPYJAOBOTO KOJUICKTHBA
[IK 5.4 KonTponupoBaTe X011 1 OLIEHUBATh PE3YIIBTATHI
BBINIOJIHEHHUS PA0OT UCTIOJIHUTEIISIMH.
[IK 5.5 BecTu yTBEpKIEHHYIO YUYETHO-OTUETHYIO
JOKYMEHTAIUIO
1.3. Pacnpene/ieHue OlleHUBAHMS Pe3yJ1bTATOB 00y4eHUsI 10 BUAAM
KOHTPOJIsI
Buapl atTecranun
Koa u HauMeHOBaHMe 3JIEeMEHTA YMEHU I WJIM 3HAHUI Texywuu Ilpomeosxcymounas
KOHMPOJ/ib ammecmayus
HMETh IPAKTUYECKHI ONBIT: Jloknan, Tect | KOHTPOJIbHAA

OLIEHKH 3((EKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO
HOJpa3/IeIeHUs] OpraHU3allly;

NPUHSTHS YIIPAaBIEHUYECKUX PEILICHUM;

yMeTb:

OpraHu30BaTh pabOTy KOJJIEKTUBA UCIIOJHHUTETICH;

padora (5, 6
cemectp Ha 0aze
CpeaHero oouero
obpazoBanus; 7, 8
cemecTp Ha 0aze
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3HATh:
OCHOBHbI€ NTPUEMbI OpTaHU3AI[UH PaOOThI UCIIOIHUTENECH;

OK1

HMeTh MPAKTHYECKHUI ONBIT:

IUTAHUPOBAHUS paOOThI CTPYKTYPHOTO MOAPA3ACICHUS;
yMeTh:

OpraHu30BaTh padOTy KOJIEKTUBA UCIIOJIHUTENCH;
3HATh:

OCHOBHBIE ITPUEMbI OpTaHU3AIH PAOOTHI UCIIOTHUTEIIECH;

OK2

Jloknanu, Tect

HMeTh MPAKTHYECKHUI ONBIT:

NPUHSTUS YIPABICHUYECKUX PEIICHU;

yMeTh:

OpraHu30BaTh padbOTy KOJIEKTUBA UCIIOJIHUTENECH;
3HATh:

OCHOBHBIE ITPUEMbI OpTaHU3AIUH PaOOThI UCIIOIHUTENCH;
OK3, OK4, OK5, OK6, OK7

IIpakTrueckoe
3aHATHE

HMeTh NPAKTHYeCKHIl ONbIT:

IUTAHUPOBAHMS paOdOThI CTPYKTYPHOTO HOAPA3AEICHUS;
yMeThb:

OpraHu30BaTh pabOTy KOJJIEKTUBA UCIIOTHUTENICH;
3HATh:

OCHOBHBIE ITPUEMBI OpTaHU3AIMH PAOOThI UCIIOJIHUTEIIEH;

OK8

Jlokman, TecT

HMeTh NPAKTHYECKHUI ONBbIT:

IPUHSTHS YIIPABICHYECKUX PEILICHUM;

yMeTb:

OpraHu30BaTh padOTy KOJJIEKTUBA UCIIOJHUTENEH;
OoQOopMIISITH JOKYMEHTbl Ha pa3M4YHblE OIEepaluu C
ChIpbeM, NonyhadbprKaTaMyu U TOTOBOH MPOTYKIIMEH;
3HATh:

OCHOBHBIE ITPHUEMbI OpraHU3aluy pabOThl UCTIOTHUTEIEH;
OK 9

Jloknan, Tect

HMeTh NPAKTHYECKHI ONbIT:

OlICHKH 3((EKTUBHOCTH JESITEIBHOCTH CTPYKTYpPHOTO
NOJIpa3/ieJIEHUs] OpraHNu3ally;

NPUHSTHS YIPAaBICHUYECKUX PEIeHUM;

yMeTb:

OpraHu30BaTh padOTy KOJIEKTUBA UCIOIHUTEIEH;

3HATh:

OCHOBHbI€ ITPUEMBI OpTaHU3aI[UH paOOThI UCIIOJIIHUTENEH;
(bOopMBI TOKyMEHTOB, OPSIIOK MX 3aMOJTHEHUS

IIK 5.1

IIpaxTueckoe
3aHATUC

UMeThb NPAKTUYECKU ONbIT:

TUTAHUPOBaHMS pabOThI CTPYKTYPHOT'O MOApA3/IeeHHUS;
yMeTb:

OpraHu3oBaTh pabOTy KOJJIEKTUBA UCTIOTHHUTENCH;
3HATh:

OCHOBHBIE NTPHEMbI OpraHU3aluu PadOThI UCTIOTHUTEIECH;
IIK 5.2

[IpakTrueckoe
3aHATHE

OCHOBHOT'O
oOmiero
o0Opa3oBaHus)




HMeTh IPAKTUYECKUH ONbIT: [IpakTrueckoe
MJIaHUPOBAHUS PAOOTHI CTPYKTYPHOTO TOApa3IeIICHNUS, 3aHATHE
YMeTh:

OpraHu30BaTh padOTy KOJUICKTHBA UCIIOJTHUTEINICH;
3HATh:

OCHOBHBIC ITPUEMBI OpTraHU3allun pa6OTBI I/ICHOJIHHTeHeﬁ;
I1K 5.3

HMeTh NPAKTUYECKHUI ONbIT: Hoxnan, Tect
OLeHKA 3((HEKTUBHOCTH JAEATEIBHOCTH CTPYKTYPHOTO
HOJpa3ieeHus OpraHU3alny;

NPUHATHS YIIPABICHYECKUX PEIICHUH;

yMeThb:

OpraHu3oBaTh paboTy KOJJIEKTUBA UCIIOTHUTENICH;

3HAThb:

OCHOBHBIE IIPUEMBI OpraHU3ALMH PAOOThI UCIIOJHUTEIIEH;
I1K 5.4

HMeTh MPAKTHYECKUH ONBIT: IIpakTrueckoe
IUTAHUPOBaHMsI pabOThI CTPYKTYPHOI'O MOApa3/ieeHMs; 3aHSTHE
yMeThb:

oOpMIIATH JOKYMEHTHl Ha pas3iUyHbC OINEpaluu C
CBIpbeM, ToTyabprKaTaMy ¥ TOTOBOU MPOTYKIIHEH;
3HATh:

(GOpMBbI TOKYMEHTOB, MOPSII0K UX 3al0OIHEHUSI

IIK' 5.5

1.4. PacnpenejieHde THUIOB OLEHOYHBIX CPEACTB MO 3JieMEHTaM 3HAHUH M
YMEHMi TeKylero KOHTPOJIsi

Coaep:xanue y4eOHOro MaTepuaJjia mno Tun KOHTPOJIBLHOIO 321aAHUSA

nporpamme Y /| Y1 ‘ 31 ‘ 32
Pazgen 1.
OCHOBBI YIIPaBJI€HYECKOM IICUXOJOTHHU
Tema 1.1. OCHOBHBIC IPUHITUIIBI K METOIBI 13,5 1,3 1,3
YIPaBJICHYECKOHN MICUXOJIOTHH.
Tema 1.2. 3aKOHOMEPHOCTH 13 13 |13

BHYTPEHHEH TICHXO0J0THUECKOM
NEATENbHOCTH JINYHOCTH.

Tema 1.3. [Icuxonornueckue 13,5 1,3 1,3
aCIEKThI MaJIbIX IPYIII
U KOJUIEKTUBOB.

Tewma 1.4. Ilcuxomnorus mpuHATUS 1 1 1,7
YIIPaBJICHYECKUX PELICHUM.

Tema 1.5. KoHQIHKTBI U CTpaTerus B 1,5 1 1
KOH(JIMKTHBIX CHTYaIMSIX.

Tema 1.6. IIcuxoiorus Aea0BOr0 OOIIEHNS U 1 1 1,7
KOMMYHHUKALIUH.




Tema 1.7. KomMmyHukanus 1,5 1 1
U TICUXOJIOTUS OOILICHUS.

Tema 1.8. ConaabHO-IICUXOJIOTUYECKHUE 1 1 1,7
OCHOBBI
JCSATCIIBHOCTH PYKOBOIMTEIIS.

Paznien 2. YnpaBieHue nepcoHaioM

Tema 2.1. MeToio0rus yripaBJIeHHS 1 1 1,5
NIEPCOHAJIOM OPTaHU3AIIHH.

Tema 2.2. Cucrema ynpasienus nepconaiom | 1,5 1 1
OpraHu3aIlvH,
OpraHMU3aIMOHHOE MPOSKTUPOBAHUE CUCTEMBI.

Tewma 2.3. KagpoBast OJIUTHKA U CTPATETUU 1 15 |1
yIpaBJeHUs IEPCOHAIOM OpPraHU3aLKu.

Tewma 2.4. IlnanupoBanue pabOTHI ¢ 1,5 1 1
[IEPCOHAJIOM.

Tema 2.5. TexHonorus ynpaBJIeHHs 1 1 1,5
NIEPCOHAJIOM OpTaHU3aIUH.

Tema 2.6. TexHosorus ynpasieHUs 1,5 1 1
COLIMAJIbHBIM Pa3BUTHEM OpPTraHU3aAIUH.

Tewma 2.7. YnpaBiieHrue moBecHUEM 1 15 |1
NIepCOHAIA.

Tewma 2.8. OneHka 3 peKTUBHOCTH 1,5 1 1
(YHKIIMOHUPOBAHUS M COBEPIIICHCTBOBAHMUS
CHCTEMBI yIIPaBJICHUS MIEPCOHATIOM
OpraHu3aIuH.

1.5. PacnpenesieHne THIIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHUM M
YMEHHM, KOHTPOJMPYEMbIX HA MIPOMEKYTOYHOM ATTECTALNH

Conep:xkanue yueOHOro matepuaia | Tun KOHTPOJIbHOIO 3aIaHUS

no nporpamme Y /[ Y1 \ 31 \ 32
Pazmen 1.
OCHOBBI yIIpaBI€HYECKON TICHXOI0THH
Tewma 1.1. OCHOBHBIC IPUHITUTIBI U 6,7 6,7 6,7
METOBI YIIPABICHUYECKOM MTCUXOJIOTHH,
Tema 1.2. 3akOHOMEPHOCTH 6,7 6,7 6,7

BHYTPEHHEU IICUXOJIOTHYECKON
JEATEIbHOCTH JIUYHOCTH.

Tema 1.3. Ilcuxosornueckue 6,7 6,7 6,7
ACTICKTBI MaJIBIX TPYIII
U KOJUIEKTHUBOB.

Tewma 1.4. Ilcuxonorusi IpUHSATHS 6,7 6,7 6,7




YIIPaBJICHYECKUX PELICHHM.

Tema 1.5. KonpnukTsl u cTpaTerus B 6,7 6,7 6,7
KOH()JIMKTHBIX CHTYaIHIX.

Tema 1.6. IIcuxoorus 1e10BOTO 6,7 6,7 6,7
OOIICHHS 1 KOMMYHHKAITHA.

Tema 1.7. KommyHUKaus 6,7 6,7 6,7
Y [ICUXOJIOTUS OOIIECHMUS.

Tema 1.8. ConmanbHo-nicuxosnorunueckue | 6,7 6,7 6,7
OCHOBBI

ACATCIBbHOCTH PYKOBOAUTCIIA.

Paznen 2. YnpaBneHue nepcoHaaoMm

Tema 2.1. MeTomonorus yrpaBlieHHsI 6,7 6,7 6,7
IICPCOHAJIOM OpPraHU3allHH.
Tema 2.2. CucreMa ynpaBiieHUs 6,7 6,7 6,7

IICPCOHAJIOM OpPraHHU3alluU,
OpPraHu3aliMOHHOC IIPOCKTUPOBAHUC

CHCTEMBI.
Tema 2.3. KagpoBas monmTuka u 6,7 6,7 6,7
CTpaTeru yIpaBJieHUs IEPCOHATIOM

OpraHu3aIuu.

Tema 2.4. [TnanupoBanue paboOTHI ¢ 6,7 6,7 6,7
IEPCOHAJIOM.

Tema 2.5. TexHooTHS yIIpaBICHHS 6,7 6,7 6,7
TIEPCOHAJIOM OpTaHU3aIUH.

Tema 2.6. TexHoOTHS yIIpaBICHHS 6,7 6,7 6,7
COIMAJIbHBIM Pa3BUTUEM OpPTaHU3AIIHH.

Tema 2.7. YrpaBiieHue MOBEACHHEM 6,7 6,7 6,7
nepcoHaIa.

Tema 2.8. Onenka 3¢ hekTuBHOCTH 6,7 6,7 6,7

GyHKIIMOHUPOBAHUS U
COBEPIIEHCTBOBAHUS CUCTEMBI
yIpaBJIEHUs IEPCOHATIOM OPTraHU3alHH.

2. CHHEIINPUKALIUA OHEHOYHBIX CPEACTB

2.1. Ha3zunauyenune

Cnemudukanueil ycTaHaBIMBAIOTCA TpeOOBaHUS K COACPKAHUIO U
0hOpPMIICHUIO BapHAHTOB OIICHOYHOI'O CPEJCTBA. MPAKTUUECKUE 3aHSITHUS,
pedepar, 1okaj, TecT, Ae0Bas (pojieBas) Urpa, KOHTPOJIbHAS padoTa.

[Ipaktuueckue 3aHsTHs, pedepar, NOKIad, TECT, AenoBas (pojeBas) urpa
MpeaHa3HAYeHbl Uil TeKymero KoHTpossi.  KoHTpombHas — pabota
NpeaHa3HaYeHa JIJIsi IPOMEXKYTOYHOTO KOHTPOJIS M OLIEHKU 3HAHUM U YMEHUI
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ctynenToB mno mporpamme MJIK 05.01.03 VYnpapneHue mnepcoHAIOM C
OCHOBaMH YIIPABJICHYECKON TCHUXOJOTHH OCHOBHOW MpodheccHoHaIbHOM
obOpazoBarensHO# nporpamMbl 19.02.03 Texnomorus xiaeda, KOHAUTEPCKUX U

MAaKapOHHBIX U3JECIIUN.

2.2. KontuHrenr arrecryemsbix:3 Kypc Ha 0a3ze cpemHero oOIero

oOpazoBanusl; 4 Kypc Ha 6a3e OCHOBHOTO 0011eT0o 00pa30oBaHUsI.

2.3®opMa u yca0BuUs aTTecTanum: TeKyIuil KOHTPOJIb MPOXOAUT MO TEMaM
MJK. IIpomexyTouHas arTecTalus IPOBOAUTCS B (PopMe KOHTPOJbHOU
paboThl (5, 6 ceMecTp Ha 06asze cpeaHero oduero oopa3zoBanus; 7, 8 cemecTp

Ha ©0a3e OCHOBHOro 00mero oOpa3oBaHUS)IO 3aBEPUICHUIO OCBOCHUS

yuebHoro marepuana MJIK, mpHu MOJOXKHUTENBHBIX PE3yJbTaTaX TEKYIIETo

KOHTPOJISI.

2.4 Bpemsi BbITIOJIHEHHS:
npakTudeckas pabora— 90 muH,
ycTtHbIN onpoc — 10-20 muH,

NUCbMEHHas (KOHTPOJIbHAs) paboTa —

45 muH,

nokiaapl/coodmienust — 1 gac (moaroroska), 10 MmuH (YCTHBIN),

TecT — 20 MUH.

2.5 Pexomenayemasi JJuTeparypa Jjisi pa3padoTKu OLeHOYHbIX CPeICTB U

NNOATOTOBKMH, OﬁyqalOl]_lI/IXCH KR aTTeCTaluu.

KuuroooecneueHHocTh

Ynpasienue nepcoHasiom : yuebnuk s CI1O /

Bbubanorpaguyeckoe onucanue u31aHUA OcHoBHnas/ Konx-Bo
(aBTOP, 3arnaBne,K1:)1j1u,c1\Taec)To U IO/l M3/1aHMS, | TOTIOJTHUTEIbHAS K3, B 6146..11 DJIeKTPOHHBI

P JuTeparypa CIIGIDY ¢ pecypcol

Maxkcumiies, Y. A. OCH DBC IOpaiit

'YpaBieHne NepcoHaNoM : YUeOHUK U

npaktukym st CI1O / Makcumnes U. A.,

["openoB H. A. ; mox pen. Makcumuesa U. A.,

[openoBa H. A. — 2-¢ u3a., iep. u 1om. —

Mockaa : IOpaiit, 2021. — 526 c.

Hcaesa, O. M. OCH DBC IOpaiit

'YpaBieHne NepcoHaNoM : YUeOHUK U

npakTukym 1uist CITO / Vcaea O. M.,

[Tpunoposa E. A. — 2-e u31. — Mockaa :

FOpaiit, 2021. - 168 c.

Tebexun, A. B. OCH ObC Opaiit

'YrpaBiieHre nepcoHalioM : yueOHoe rnocodue

st CI1O / Tebexun A. B. — Mockaa : FOpaiir,

2021. — 182 c.

[Iyraues, B. II. momn DBC O0paiit

'YrpaBieHne IepCOHANIOM OpTaHHU3aIINH :

yueOHuK U npakTukyM / [lyraues B. I1. — 2-e

n31., uchp. u gon. —Mocksa : FOpaiit, 2019, —

402 c.

["opnenxo, O. A. ot DBC Opaiit



http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=3564&TERM=%D0%9C%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D1%86%D0%B5%D0%B2,%20%D0%98%D0%B3%D0%BE%D1%80%D1%8C%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://urait.ru/bcode/469926
https://urait.ru/bcode/471025
https://urait.ru/bcode/468587
https://www.biblio-online.ru/bcode/426686
https://urait.ru/bcode/452929

["opienko O. A., Epoxun /I. B., Moxaesa T. I1.
— 2-¢ u31., uchp. u gorn. — Mocksa : FOpaii,
2020. — 249 c.

Ksa3umos, K. I'.

'YrpaBieHue nepcoHaioM: MpohecCHoHaIbHOE
00ydeHue u pazutue : yueoOnuk s CI1O /
Ksisumos K. I'. — 2-e uzn., mep. u mom. —
Mocksa : Opaiit, 2021. — 202 c.

mon

DbC FOpaiit

MacmaoBa, B. M.

YipaBieHue IEPCOHATIOM : YIYCOHUK U
npaktukym s CIT1O / Macnosa B. M. — 4-¢
u3., nep. u gon. — Mocksa : FOpaiit, 2021. —
431 c.

JTOII

ObC IOpaiit

JIammmora, O. A.

'YrpaBiieHre IEpCOHAIIOM : YIEOHUK U
npaktukyMm s CITO / mox obmr. pexn. O. A.
JlanmoBoii. — Mockaa : FOpaiit, 2021. — 406 c.

o

DbC FOpaiit

3. BAPUAHTBI ONEHOYHBIX CPEJACTB

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI’KETHOE OBPA30BATEJIBHOE
YYPEXJEHUE BBICIIEI'O ObPA3OBAHUMA
«CAHKT-IETEPBYPT CKAM TOCYJIAPCTBEHHBIA SKOHOMUWYECKHA
YHUBEPCUTET»

BapuaHTbI KOHTPOJILHOK PadoThI (5 cemMecTp Ha 0a3e cpeHero ooero
oOpa3oBaHus; 7 ceMecTp Ha 0a3e OCHOBHOIO 001ero 00pa3oBaHuA)

Bapuanr 1

1.0Onpenenenue u KiaaccuuKamms opraHu3adid U TPYII
2. Ilcuxomornueckue acrekTsl AeJI0OBOr0 OOIIEHUS

Bapuant 2

1.JIunepsl 1 MEHEKEPhI: KITF0UEBOE pa3Indue
2.JIM4HOCTD, €€ XapaKTEPUCTUKH U CIOCOOHOCTH

[IpenonaBaTenb

(noonucs)

« » 20 T

A.C. KyapsiBueBa
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https://urait.ru/bcode/475005
https://urait.ru/bcode/469691
https://urait.ru/bcode/471255

®EJIEPAJIBHOE IT'OCY JAPCTBEHHOE BIO/)KETHOE OFPA3OBATEJILHOE
YUPEXJIEHUE BBICILIETO OFPABOBAHUS
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBINH DKOHOMHNYECKUI
YHUBEPCUTET»

TeMbI 1O0KJIa10B

VYnpasnendeckas ncuxosorus. Ee npeamer u 3agauu.

JIM4HOCTD, €€ XapaKTEepPUCTUKHU U CIIOCOOHOCTH.

Omnpenenenue u kiaccuUKanusi OpraHu3alyi U TPYIIIL.

Craauu pa3BuTus pabOUUX IPYII U OPTaHU3ALNN.

®daxTopsbl, ONPEAEIISIIONINE NOBEICHUE padouuX rpymi. Pecypcsl rpynisl.

CunbHBIC U cl1a0bIC CTOPOHELI I'PYIIIIOBOTI'O ITPHUHATHUA pemeHHﬁ.

N o g bk~ WD

JImpepctBo.  CymHoCTh JmuaepcTBa. JIuaepbl M MEHEIKEPBI: KIIFOUYEBOE

paznuuue. DopManbHOE TUAEPCTBO. JINIEPCTBO B KOMAHIE.

8. KoMMyHuKanus: omnpeneiaeHue W OmNucaHue mnpouecca. Bunasl BepOasibHOIM
KOMMYHUKALIMH.

9. HesepOanwHoe obmenne. HedopmansHoe oOmieHMeE.

10.T1cuxomoruueckue acreKThl JeI0BOro 600IEeHNS.

11.Tlepconan npeanpusATus Kak 0ObEKT yIpaBiIeHUS.

12.YupaBneHue nepcoHaioM B CUCTEME YIPaBICHUS NPEAIPUITHEM.

13.3akOHOMEPHOCTH yIpaBIECHUS TIEPCOHATIOM.

14 uopmanimoHHoe, MpaBOBOE M HOPMATUBHO-METOJUYECKOE OOecreueHue
CUCTEMBI YIIPABJIECHUS IIEPCOHATIOM.

15.0cHOBHBIE MOAXOAbl K YIPABICHUIO MEPCOHAIOM: HKOHOMHYECKUH,
OpraHWYECKUM, TYMAHUCTUYECKUH.

16.CymHocTh M coiepkaHue KaapoBoil moiuTuku. KagpoBas moiuTuka: ee

THIIBI, 2JICMCHTBI U aCIICKTHI.
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17.®dyHKUMOHAIBHOE pa3/ielieHue Tpyla M OpraHu3aldOHHAs CTPYKTypa
CJ1y>KObI YIIPaBJICHUS IEPCOHAIIOM.

18.TpynoBbie pecypchl U KX Ka4eCTBO.

19.XapakrepucTrika COBpeMEHHOTO phIHKa Tpyja. 18.3aHAToCcTh U 6e3padoTHLa.
Cucrema opraHoB ynpaBJIeHHs TPYyA0BbIMU pecypcamu PO.

20.Poccuiickuil peIHOK TpyAa U poib DeaepaibHON TOCYIAPCTBEHHON CITYKOBI
3aHATOCTH B YIPaBICHUU TPYAOBBIMH pecypcamu. Opranumsanus Tpyza B
anrapare ynpaBJICHHUs.

21.TIpuHIUIIBI OpraHu3aIiy Tpyaa.

22.CTpyKTypa nepcoHasia.

23.CoCTaBUTh PE3IOME Ha JOJKHOCTD.

Crpykrypa aokiaaa
1. TUTYABHBIN JTUCT.

2. Ilnan (ornaBneHue, cojaepkaHue). B HeM TmoCienoBaTeNbHO W3JIararoTCs
Ha3BaHUsS MYHKTOB JOKJIafa(mpocToil 1iaH). Jlokiaa MOXKET CTPYKTYpUPOBATHCS
1o TJIaBaM U maparpadam (CJIOXKHBINA TUIaH). 371ech HEOOXOAMMO yKa3aTh HOMEpa
CTpaHUIl, C KOTOPBIX HAYMHAETCS KaXIbli NyHKT I[wiaHa. Kaxpgas riaBa
HAYMHACTCS C HOBOW CTPAaHMIIBL. 3aroJIOBKM KaXJOW TJaBbl, maparpada
MeyaTalTCsl B CEpeuHE CTPOUKH, B KOHIIE 3arojoBKa TOYKAa HE cTaBuUTCcA. He

JOITYCKAIOTCA KaBbIYKHU U IICPCHOCHI CJIIOB.

3. BBoanas 4dacth (BBeneHwue). DopmynupyeTcs TeMa AOoKiaAa, ONpEeAessieTcs
MECTO paccMaTpuBaeMon MPOOJEMATUKU CpPEAr NPYTrUX HAy4YHBIX MpoOieM u
MOAXOJ0B, T.€. aBTOP OOBACHSET €€ akmyaibHoCcmb U 3Hawumocms. Jlaéres

KpaTKHil 0030p KCTOYHUKOB, HA MaTepHalie KOTOPBIX PACKPHIBACTCS TEMA.

Janee packpbIBalOT yenb (HaIpuMep, IMOKAa3 pa3HbIX TOYEK 3PEHUS, pPa3HbIX

MOAXOJ0B Ha OMNpEACICHHYI JIMYHOCTh WJIM SIBJIEHHUE, COObITHE) U 3adauu (B
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Ka4ueCTBC 3aJa4 MOXKHO JaBaTb OIIMCAaHUC HOSI/IIII/Iﬁ ABTOpPOB, PpPaCKpbIBATb

Pa3JINYHBIC CTOPOHBI I[C}ITCJ'IBHOCTI/I).

4. OcHoBHast 4acth. CTpyKTypupyeTcs MO IJiaBaM, naparpagam, KOJUYECTBO U
Ha3BaHUS KOTOPBIX ONPEACISIOTCS aBTOPOM U pykoBoauTeneM. (OCHOBHOM
Marepuan u3naraercs B (opMe CBSI3HOTO, IOCIIEAO0BATEIBHOTO, IO0KA3aTeIHLHOTO
NIOBECTBOBAHMS, WMIUTIOCTpAIMS aBTOPOM OCHOBHBIX moJioxkeHuid. [logbop
Marepransa B OCHOBHOW 4YacTH Jokiaaa/pedepara AOWKeH OBITH HANpaBieH Ha
paccMOTpEHHE U PACKPHITHE OCHOBHBIX TOJIOKCHUH BBIOPAHHOM TEMBbI; BBISIBJICHUE
COOCTBEHHOTO MHEHHUSI 00y4arolerocsi, cQOpMUPOBAHHOTO HAa OCHOBE PAalOTHI C
UCTOYHUKAMU U JuTeparypoil. OOs3aTeNbHBIMU SBISIOTCS CCHUIKA Ha aBTOPOB,
YbH TO3WIMH, MHEHHs, HH(OpPMAIIHs HCIIOJNB30BaHbl B Jokiaane. Odhopmisiores

CCBbUJIKM X IUTAThl B COOTBCTCTBUM C IIPAaBHIIAMU.

5. 3akmouenue. IlonBoasATCS WMTOTH BBITOJHEHHOW PAaOOThI, KPAaTKOE M YETKOE
U3JI0)KCHHUE BBIBOJIOB, AHAJIN3 CTEIICHU BBIIIOJIHEHMS ITOCTABICHHBIX BO BBEICHUU
3amad. IloaTBepkmaeTcs aKTyallbHOCTh MPOOJIEMbI W MEPCHEKTUBHOCTD,
OpelaraloTcs  peKOMEHJalMHU.  3aKJIoYeHHe  JOJDKHO  OBbITh  KpaTKuM,

BBITCKAIOIKUM M3 COACPIKAHUA OCHOBHOM YacCTH.

6. COMCOK MCIOJB3yEMOW JIUTEPATYpPbl. YKA3bIBACTCA HE MEHEE 5-8 pazIM4HBIX
VMCTOYHUKOB /I JOKJaAa. Pacmojio)keHre HCTOYHUKOB CIEAyeT Mo aidaBUTY:
dbaMuIuu aBTOPOB U 3arjiaBUi JIOKYMEHTOB. B crmmcok BHOCUTCS TepeueHb BCeX
M3YYEHHBIX oOOydJarommmcsi B  TIpollecce HamucaHusi  jAokjiaga/pedepara

MoHorpadui, cTaTeil, yaeOHUKOB, CIPAaBOYHUKOB, SHITUKIIOTICANA U MPOY.

7. llpunoxenue. WmroCTpaTUBHBIM MaTepuanl COCTABISETCS IapajljIeIbHO
HAIMCAaHUIO JOKJanga. B HEro BBIHOCHUTCS TOJBKO caMoO€ TJlaBHOE IO padoTe:
BBIBO/IbI, O0OOIIEHUS, PE3yJIbTaThl CICIAHHOTO aBTOPOM aHAJIN3a, WJUTKOCTpaIuu
BCIIOMOTATEIILHOTO XapakTepa, WHCTPYKIIMM W METOAWKH, pa3pabOTaHHBIC B
MIPOIIECCE BBIMOJHEHUS] PaOOThI, TAOIHIBI BCIIOMOTaTEIbHBIX U(POBLIX JaHHBIX.

WnmrocTpatuBHOTO MaTepuaia He JOJDKHO OBITh CIHMIIKOM MHOTro, He Oonee 10
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ctpanuil. Ha Bce TaOnuibl, pUCYHKH, CXEMbI, Tpa(UKU AOJKHBI OBITH C/eJIaHbl

cchUTKkH: «COCTaBIIEHO aBTOPOMY», TUOO CChUIKA HA UCTOYHUK.
Kpurepuu oneHku:

Onenka «OTJHYHO» BBICTABISACTCS CTYICHTY €CIIM COJACp)KaHUE JOKJIaaa
COOTBETCTBYET 3asABJICHHOW B Ha3BaHMHM TeMaTHKe, pedepar odopmieH B
COOTBETCTBUM C OOHMMH TpPeOOBAaHMSIMU HAIMCAHUS M  TEXHUYCCKUMHU
TpeboBaHMsIMU O(OPMIICHHS JOKJIaaa; AOKJIAT HMEET UYETKYI0 KOMITO3HMIIMIO U
CTPYKTYpy; B TEKCTE€ JOKJaJa OTCYTCTBYIOT JIOTMYCCKHUEC HapyIICHUS B
NPEJCTAaBICHUA MaTepuayia; KOPPEKTHO O(OpMIIEHBI W B IIOJHOM 00BEME
NPEJCTABICHBl  CIHCOK  HCIIOJIb30BAHHOW  JIMTEpaTypel W CCBUIKM  Ha
UCIIOJIb30BaHHYIO JINTEPATYPY B TEKCTE JIOKJIA/Ia; OTCYTCTBYIOT opdorpaduiecKue,
NyHKTYaIlAOHHBIE, T'PAaMMATHYCCKUE, JICKCUYCCKHE, CTHIIMCTUYCCKUE W HWHBIC
OmMOKA B aBTOPCKOM TEKCTE; JOKJIAJ IMPEICTABISIET COOOW CaMOCTOSTEIHLHOE
WCCJICJIOBAaHKME, TPEACTABICH KAYeCTBEHHBIM aHaIW3 HaWJCHHOTO MarepHaa,

OTCYTCTBYIOT (DaKThI IJIaTHATA;

Onenka «Xopomo» BBICTABISETCS CTYAEHTY €CIM COAEpKaHME IOKJana
COOTBETCTBYET 3asBICHHON B Ha3BaHUM TeMaTHKe; JOKJIaJ OQOpMIIEH B
COOTBETCTBHUM C OOMMMHM TpeOOBaHMSIMM HamucaHus pedepara, HO €CTb
MOTPEUTHOCTH B TEXHUYECKOM 0(OopMIIeHUH; pedepaT uMeeT YETKYI0 KOMITO3HUIUIO
U CTPYKTYpYy; B TEKCTE€ JOKJIaJa OTCYTCTBYIOT JIOTUYECKHE HApPYIICHHS B
NpEICTaBICHUH MaTepuana;, B IIOJHOM O00bEME NPEICTaBIECHBI CIIHCOK
UCIIOJIb30BaHHOW JIUTEpaTypbl, HO €CTh OIIMOKU B O(OPMIICHHH; KOPPEKTHO
oopmiieHbl U B TOJHOM OOBEME MPEJCTABJICHBI CCHUIKM Ha HMCIOJIb30BAHHYIO
JUTEepaTypy B TEKCTe  JOKJIajna;  OTCYICTBYIOT  opdorpaduueckue,
INYHKTYallMOHHbIE, TPAMMATUYECKHE, JIEKCUYECKHE, CTUIMCTUYECKUE W HHbBIE
OIIMOKM B aBTOPCKOM TEKCTE; JOKJIAJ IPEACTaBISAET CO00Ml CaMOCTOSITENIbHOE
UCCIIEJOBaHKE, TMPEACTABIEH KAUECTBEHHBbIM aHAIu3 HaWJEHHOIO0 MaTepuana,

OTCYTCTBYIOT (DaKThI IJIaruaTa;
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Ounenka «YI0BJIETBOPUTEJIBbHO» BBICTABISIETCA CTYJCHTY €CIIA COJEPHKAHUE
JIOKJIaJ]a COOTBETCTBYET 3asBJICHHOW B HA3BaHMM TEMAaTUKE; B IIEJOM JIOKJIAJ
oopMJIEH B COOTBETCTBHUU C OOIMMMH TPEOOBAHWSAMHU HAMHMCAHUS OKJIana, HO
€CTh MOTPEIIHOCTH B TEXHUYECKOM O(DOPMIICHHH; B LIEJIOM JOKJIaJ UMEET YETKYIO
KOMIIO3UIIUIO U CTPYKTYPY, HO B TEKCTE JOKJIaAa €CTh JIOTMUYECKUE HAPYLICHUS B
Ope/ICTaBICHUH MaTepuana; B  TOJHOM O00bEME TMPENCTaBICH  CIHCOK
UCIIOJIb30BAaHHOM JIUTEpaTyphbl, HO €CTh OMIMOKH B O(GOPMIICHUU; HEKOPPEKTHO
opopMIeHBI WJIM HE B TIOJHOM O0BEME TPEACTABICHBI CCHUIKM Ha
UCIIOJB30BAaHHYIO  JIUTEpaTypy B  TEKCT€  JIOKJIana; €CTb  CIWHHYHBIC
opdorpaduueckue, MyHKTYallHOHHbIE, rpaMMaTUYECKHE, JIEKCUYECKHUE,
CTUJIMCTUYECKUE W HUHbIC OIMMOKK B aBTOPCKOM TEKCTE; B IEJIOM JOKJIAJ
MPEACTABIAET COOOM CaMOCTOSITEIBHOE HCCIEOBAaHUE, TPEJCTABICH aHAIN3

HalJIEHHOr0 MaTepuasna, OTCYTCTBYIOT (haKThl IJIaruara;

OueHka «He YJAOBJETBOPHUTEILHO) BBICTABJISIETCSL  CTYJEHTY €CIU
COZIEp’KaHHME JOKJaga COOTBETCTBYET 3asBJICHHOM B HAa3BaHUU TEMATHKE; B
JIOKJIa/ie OTMEUYEHBI HapyllleHusl oO0mmx TpeOoBaHMil HamucaHus pedepara; ecTb
MOTPEIIHOCTU B TEXHUYECKOM O(OPMIIEHHUU;, B LIEJIOM JOKIaJ HUMEET UYETKYIO
KOMIIO3UIIUIO U CTPYKTYPY, HO B TEKCTE AOKJIaAa €CTh JIOTHUYECKUE HAPYLICHUS B
NpEeACTaBICHUH MaTepuaia; B TMOJHOM OOBEME TMpEACTaBI€H  CIUCOK
WCIIOJB30BaHHON JIUTEpaTyphl, HO €CTh OUIMOKH B O(OPMIIEHUU; HEKOPPEKTHO
opopMieHbl WJIM HE B TOJHOM OO0BEME TPEACTABICHBI CCBUIKM  Ha
WCIIOJIb30BAaHHYIO JIMTEPATypy B TEKCTE JOKIIAA; €CTh YacThle opdorpaduueckue,
MyHKTYallHOHHbIE, TPaMMAaTHYECKHE, JIEKCUYECKHE, CTHIUCTHYECKUE U WHbIC
OIIMOKKA B aBTOPCKOM TEKCTE; JIOKJIAJ HE TIPEICTaBIIseT COO0H caMOCTOSATEIHLHOTO
UCCJIEIOBAHMSI, OTCYTCTBYET aHallM3 HAWJIEHHOrO0 Marepuana, TEKCT J0KJaja
MPEACTaBIICT CcO00OM He TmepepadOoTaHHBIA TEKCT APYroro apTopa (Apyrux

aBTOPOB).
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HpI/I OLCHMBAHHWM MOOKJIaJa Ha «HE€ YIAOBJETBOPUTECJIbHO» OH JOJDKCH OBITH
nepeaciiad B COOTBETCTBHUU C IMOJYUYCHHBIMH 3aMCYaHWAMHA M COaH Ha IIPOBEPKY

3aHOBO HC MMO3AHCC CPOKAa OKOHYAHHA HpI/IéMa JOKJIad0B.

[IpenonaBarenb A.C. Kynpssuea

(noonucy)

« » 20 T

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYOJDKETHOE OBPA3OBATEJIbBHOE
YYPEXIAEHUE BBICILIET'O ObPA3OBAHNMA
«CAHKT-IETEPBYPI'CKUM TOCYJAPCTBEHHBIA DKOHOMUYECKH
YHUBEPCUTET»

Temsl pepeparTos

1. OcHOBHbIE BHEUNIHME W BHYTPUOPraHU3ALMOHHBIE PE3EPBbI IOBBIIICHUS
3¢ (HEKTUBHOCTH UCIIOJIB30BaHUS YEJIOBEYECKUX PECYPCOB HA MPOU3BOJICTBE.

2. OpraHuzaiys ¥ ONTUMHU3ALMS AEATEIBHOCTH CIIY>KObl MaOIMKPUIICHINH3 Ha
NIPEAIPUATHH.

3. CogepiuieHcTBOBaHHE (YHKIMOHAIBHOTO pa3felieHus TpyAa B CHCTEME
YIIPaBJIEHUS IEPCOHATIOM.

4. Pa3zpaboTka OpraHu3aiiiOHHON CTPYKTYPhI CUCTEMbI YIIPABJICHUS IIEPCOHATIOM.
5. CoBepIlIeHCTBOBAHHUE PETVIAMEHTAIIMU TPYya MepCcoHaa.

6. CoBeplIEHCTBOBAHUE TEXHOJOTHMU BBIPAOOTKH YIPAaBICHUYECKUX PEIICHHM MO0
YIPABICHUIO IEPCOHATIOM.

7. @opMUpOBaHME KOHIEMIMM KaJAPOBOM TMOJUTHUKKA CTpaHbl (PEruoHa,
OpraHu3alluu).

8. PazpaboTtka mporecca GopMUpOBaHHS KaIpPOBOM MOJUTHKN OPTraHU3aIliH.
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9. CoBepLIEHCTBOBAHHE CTPATETMYECKOrO YIIPABICHUS IEPCOHATIOM.
10. Pa3zpaboTka cTpaTeruu ynpaBjieHUs IEPCOHATIOM.

11. CoBepiieHCTBOBaHME KaIPOBOTO MJIAHUPOBAHUS B OPTraHU3ALIMH.
12. Pa3paboTka ornepaTUBHOIO IJjIaHa Pa0OThI C IEPCOHATIOM.

13. CoBepiieHCTBOBAHUE MAPKETHHTA IIEPCOHATIA.

14. CoBepleHCTBOBaHUE IUIAHUPOBAHUS W TMPOTHO3HPOBAHUSA MOTPEOHOCTH B
nepcoHare.

15. CoBepiiieHCTBOBaHME HaliMa, OIIEHKHU, 0TOOpa U IIpreMa repcoHaia.
16. Opranu3zarius npoiecca rnoaoopa v pacCTaHOBKH IMepcoHaa.
17. Opranuzanus nporecca J1eJI0BOU OLIEHKU NEPCOHAIA.

18. PazBurue coumanuzanuu, MOpoQOpPUEHTAMK ¢ TPYAOBOM ajanTaiuu
nepcoHasa.

19. Opranusanus ynpasieHus npodopueHTalnuei 1 ajanTaiyuen nepcoHana.
20. CoBepLIEHCTBOBAaHNE OPTraHU3ALMK TPY/1a IIEPCOHAIIA.

21. CoBeplIeHCTBOBAaHME OPraHU3ALNKA pabOYUX MECT MEPCOHAIA.

22. Ilytn yny4meHus HCIIOJIb30BaHMS IIEPCOHAIIA.

23. OpraHuzanus npoieccoB BEICBOOOKICHUSI TIEPCOHAIA.

24. OpraHu3anys CUCTEMbI pa3BUTHS IIEpCOHAA.

25. Opranuzaiusi OATOTOBKH, TMEPETOATOTOBKM W TOBBIIMICHUS KBaTu(UKAIIIU
KaJpoOB.

26. Opranuzanus NpoBeICHHs aTTECTAlUN EPCOHAIA.
277. CoBepIIEHCTBOBAHUE YIPABJIEHUS IEJIOBOM KapbEepOU MepcoHama.

28. CoBepIIEHCTBOBAHHE yIpaBJIEHUS CIIy’K€OHO-TIpO(eCcCHOHATIbHBIM
MPOJIBUKEHUEM MEPCOHAIA.
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29. CoBepli1IeHCTBOBAHUE YIIPABICHUS KaJPOBBIM PE3EPBOM.
30. CoBepIIeHCTBOBAaHUE OPraHU3aLMOHHON KYJIBTYPBHI.
31. CoBepiieHCTBOBaHUE YCIOBUM, PEKUMA U JUCUUIUIMHBI TPY/1a IEPCOHANA.

32. CoBeplICHCTBOBAaHME METOJIOB OIIEHKA PE3YJbTATOB TpyJa I€pcOHaa
OpraHu3alluu.

33. COBeplﬂeHCTBOBaHHC OOCHKH PC3YyJIbTATOB IOCATCIIbBHOCTHU HO,ZIpa?)I[e.TICHI/Iﬁ
YIIpaBJICHUA IICPCOHAIIOM U OpraHHU3allii B IICJIOM.

34, COBCpHIeHCTBOBaHI/IG OICHKM 3aTpaT Ha IICPCOHAJI OPTraHU3aIUH.

35. CoBepiIeHCTBOBaHUE OLEHKH COLMAIBLHOM U 3KOHOMHUYECKOU () (HEKTUBHOCTH
IIPOEKTOB Pa3BUTHUSL CUCTEMBI U MPOIIECCOB YIIPABJICHUS IEPCOHATIOM.

36. Pa3ButHe aynura nepcoHana.

37. KagpoBblli MEHEIKMEHT HA COBPEMEHHOM NPEANPUATHH.

38. KagpoBoe miaHupoBaHUE Ha MPEANPUSTUM.

39. YmpaBneHnue cucteMoit Habopa, 0TOOpa U Haiima repcoHaia B hupMe.

40. [ToaroroBka, MOBbIIIEHNE KBAIW(UKALMK U HPOABMKEHUE YIPABICHUYECKUX
KaJIpoB B (upMme.

41. YnpaieHue TpyJa0BOM Kapbepor CHEHAAIUCTOB.
42. MeTo10710THsI OLIEHKH JEATeIbHOCTH CITY>KOBbI YITpaBJIE€HUSI IIEPCOHATIOM.

43. Ilepectpoiika AEATEABHOCTH KAAPOBBIX CIYKO B YCIOBUSAX PBHIHOYHOM
HKOHOMMUKHU.

44. Pa3paboTKa cUCTEMBbI YIIpaBICHUS IEPCOHATIOM Ha MPEATPUSITHH.

45. Opranuzanus WHOOPMAIMOHHOTO 00ECTIeUeHUs] TPOILIECCOB  YIPABICHUS
MIEPCOHAJIIOM Ha MPEINPUSITUH.

46. O60ocHOBaHME U MPOEKTUPOBAHUE IIEHTPA YIIPABICHUS IEPCOHATIOM.

477. JInarHOCTHMKAa CUCTEMBI YNPABJIECHUS MEPCOHATIOM KPU3UCHOTO NPEANPUATUS U
IIyTH €€ COBEPLICHCTBOBAHUS.
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48. KaapoBblil ayAUT Ha MPOU3BO/JICTBE.

49. TloBbllieHNE KOHKYPEHTHBIX NPEUMYIIECTB (UPMBI 3a CUET YIIyYIICHUs
MCIIOJIB30BaHUs KaAPOBOrO NOTEHIMANA.

50. YnopasieHue kaueCTBOM TPy/1a IEPCOHAA HA MPOU3BOJICTBE.

51. ®opmupoBaHne U  TOBbIIEHUE  AOPEKTUBHOCTU  JEATEIBLHOCTH
YIPABJICHUECKOW «KOMaHIbD» MEHEHKEPOB.

52. YnpaieHne MOTUBAIIMEH MepCOHANIa Ha IPEANPUATUH.
53. BHyTpudupMeHHbIE COIIUATbHBIEC TPOTPAMMBI.

54. CoumnanbHO-3KOHOMUYECKME M IICHUXOJIOTHYECKHE (PAaKTOpbl aJanTariu
MEHEIKEPOB K HOBBIM 9KOHOMUYECKUM YCIIOBHSIM.

55. ®opMupoBaHU€e U pa3BUTHE OPraHU3ALMOHHON KYJIbTYpHI B (hupMe.

56. JKeHIIMHA-MEHEIXEP: COUUAIBHO-DKOHOMUYECKHUE U ICUXOJIOTUYECKUE
po0JIeMbl CTAHOBJICHHS M aJalTallud B HOBBIX SKOHOMHYECKUX YCIOBHSX.

57. H(eHHII/IHa-Hpe,Z[HpI/IHI/IMaTGJIBI CONAJIbHO-3KOHOMHNYCCKHUC )51
IICUXOJOINYCCKHUC HpO6JI€MI>I CTAaHOBJICHHMA U aJallTalliid B HOBBIX YCJIIOBH:IX.

58. PesepBbl pamoHanM3alMK 3aTpaT pabdoyuero BPEMEHU YIIPaBICHUYECKOTO
nepcoHarna.

59. DddexTuBHBIE TEXHOJIOTUM TUIAHUPOBAHUS NEATEIHPHOCTH MEHEIKEPOB Ha
PEeANpUATUH.

60. IlyTu cOBEpIIEHCTBOBAHUSI OpTraHU3aAIMU pPabOYMX MECT MEHEIKEpOB Ha
MPEANPUSITUN.

61. MWudopmanmonnoe obecrneueHUe YOPABICHUYECKOW JIEATETLHOCTH  Ha
MPEANPUSATUH.

62. TexHomorun WHTCHCUPUKAIIMK W palMOHAIHM3AIMKA JUYHOTO Tpyaa
MEHEKEPOB.

63. Pe3epBbl noBbilieHUsT 3QPEKTUBHOCTA OPTaHU3AUMU YIIPABICHUECKOTO TpyAa
Ha MPEAIPUATHH.

64. CoBEpIIEHCTBOBAHME METOAOB OLEHKH OpTraHu3alid JIMYHOTO TpyJa
MEHEIPKEPOB Ha MPEINPUITHH.
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65. Pa3zpaboTka cucTeMbl OpraHu3alyy yrpaBiIeHUYECKOTO Tpyia Ha IPEANpUiTUH.
66. PeritameHTalys 1 MPOEKTUPOBAHUE OPraHU3aLNU YIPABICHYECKOrO TPY/a.

67. Pa3paboTKa MPUHIIAIIOB OMPEICICHUS IKOHOMHYECKOTO d(PPeKTa MOBBIIMICHUS
YPOBHSI HCTIOJIb30BaHMsI pab0dero BpeMEHH MEHEIKEPOB.

68. Ilytu moBbIIeHUsT KayecTBa U 3(HEKTUBHOCTH YIPABIECHYECKUX PEIICHUN Ha
MIPOU3BOJICTBE.

69. VYmnpasnenne HHPOPMAIMOHHBIMU TIpollecCaMd TpPU  (HOPMUPOBAHUM U
Pa3BUTHHU MEHEIKMEHTA OpPTraHU3aliu.

70.  OpraHu3allMOHHO-PACIOPSAUTEIIBHBIE W COUHAIBHO-3KOHOMUYECKHE
PEryisTOpbl MOOMIBHOCTH YEJIOBEYECKUX PECYPCOB Ha ITPOU3BOJICTBE.

71. Opranusanus ynpasjieHYECKOrO y4eTa Ha MPEANPUATHH.

72. ®OpMHUPOBAHHE CHUCTEMBI CTPATETHUYECKOrO YNPABICHUS YEIOBEUYECKUMU
pecypcamu Ha MPOU3BOJICTBE.

73. KomiiekcHas OOCHKa YIIPABJICHYCCKOI'O IIOTCHIMAJIAa IICPpCOHAIAa HaA
IMPOU3BOACTBC U ITYTHU €€ COBCPIICHCTBOBAHMNA.

74. KomriekcHas MCTOAUKA TCCTHPOBAHUA pYKOBOI[I/ITeJIeﬁ n CIICoHuaJIMCTOB Ha
IMPOU3BOACTBE U ITYTHU €€ COBCPIICHCTBOBAHUA.

75. Ilytm u MexaHu3Mmbl (OPMHPOBAHHS HWHHOBALlMOHHOM CTpaTerud Ha
NPEANPUATUN B YCIOBUAX PHIHKA.

76. Y1ipaBiieHHE MEXaHU3MaMHU COLMAIIBHOM 3aIlUThl HACEJIIEHUS] PETHOHA.

77. OcHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHUSI MEHEIKMEHTa (DUPM — JTUAEPOB MAJIOTO
U CpelHero OM3Heca OTEYECTBEHHOTO PhIHKA.

78. COBpEMEHHBI MEHEKMEHT: Pa3BUTHUE OCHOBHBIX MAapaJurM B YIPABICHUHU
IIEPCOHAJIIOM Ha ITPOU3BOJICTBE.

79. Pa3zBuTue ynpaBieHYECKOT0 MOTEHIMAIA By30B PErMOHA U 00JIacTH.

80.YmpaBnenue GopMUPOBAHUEM U PA3BUTUEM MOJIOJEKHOM MOJTUTHKHA PETHUOHA U
o0nacTu.
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Crpykrypa pedepara

CrpykTypa nokiaga u pedepara TpaJullMOHHO BKIIOYAET B ceOs CleayroIIne

YJaCTH.
1. TUTyJIBbHBIN JIUCT.

2. Ilnan (ormaBineHue, colepkaHue). B HeM mocCiieqoBaTENbHO H3IararoTCs
Ha3BaHUS  MyHKTOB  pedepara  (mpoctoid  miaH). Pedepar  moxker
CTPYKTYpUpOBaTbCi IO TJlaBaM U maparpagaM (CIOXKHBIM IUIaH). 37ech
HEOOXOJMMO yKa3aTb HOMEpa CTPaHUI], C KOTOPBIX HAUYMHACTCS KaXKIbI IyHKT
raHa. Kaxxas riiaBa HAaUMHAETCSl C HOBOM CTpaHUIbl. 3aroJIOBKU Ka)JOW TJIABBHI,
naparpada mevyaTaroTCsi B CEpelMHE CTPOYKH, B KOHIIE 3arojoBKa TOYKa He

craButcs. He JAOITYCKAarOTCA KaBbIYKH U IICPCHOCHI CJIOB.

3. BBogHas 4acth (BBeneHue). Dopmynupyercs Tema JI0KJIaja, ONpenessercs
MECTO paccMaTpUBacMoOW MpPOOJIEMAaTUKU Cpelu APYTUX Hay4dHbIX MpoOJieM u
IOJXOJOB, T.. aBTOpP OOBACHAET €€ aKMmyanbHOCmb U 3Hauumocms. Jlaércs

KpaTKI/Iﬁ O630p HCTOYHHUKOB, HAa MAaTCPHAJIC KOTOPBIX PACKPBIBACTCA TCMaA.

Jlanee packpbIBAIOT yensb (HampuMep, IMOKa3 Pa3HBIX TOYEK 3pPEHUs, pa3HbIX
MOJXO/IOB HAa OMNPENEICHHYI0 JTUYHOCTh WIM SIBIEHUE, COObITHE) U 3adauu (B
KauecTBEe 3aJad MOXXHO JaBaTh OIMCAaHWE TIO3UIIMH aBTOPOB, pPaCKphIBaTh

pa3JIMuHbIE CTOPOHBI AEATEIBHOCTH).

4. OcHoBHas 4acTh. CTpyKTypHUpyeTCsl MO rjaBaM, maparpadam, KOJIMYECTBO U
Ha3BaHUA KOTOPBIX OMPEACNSAIOTCS aBTOPOM M pykoBoauTenemM. (OCHOBHOM
MaTepuai uzjaraercsi B (OpMe CBSI3HOTO, MOCIEA0BATEIbHOIO, JOKAa3aTEIbHOIO
MOBECTBOBAHUSA, WJUTIOCTpAIMsl aBTOPOM OCHOBHBIX mosiockeHud. IlogGop
MaTepuaja B OCHOBHOM uacTu pedepara A0DKeH OBITh HampaBlIeH Ha
pPaccMOTPEHUE U PACKPBITUE OCHOBHBIX MOJIOKEHUHN BHIOPAHHOW TEMBI; BBISBICHUE
COOCTBEHHOI'0 MHEHHMsI 00ydaromerocsi, cOpMUpPOBAHHOTO Ha OCHOBE PabOTHI C

HCTOYHHUKaMHU U HHTepaTypOﬁ. OO0s3aTeIbHBIMHU SABJISIIOTCS CCBUIKM Ha aBTOPOB,
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YbU MO3UIIMKM, MHEHUA, UHGOpMALIMs HUCTOIb30BaHbl B pedepare. Odopmitstorces

CCBbIJIKM X IUTAThbl B COOTBCTCTBUM C IIPAaBHUIIaAMU.

5. 3akmiouenue. IlonBoasATCS WMTOTHU BBIMOJHEHHOW PaOOThI, KPATKOE U YETKOE
W3JI0)KEHUE BBIBOJIOB, aHAJIN3 CTETIICHU BBIMOJHEHHS MOCTABJICHHBIX BO BBEJCHUU
3amay. [loaTBepkmaercs akTyallbHOCTh NPOOJEMBbl UM MEPCHEKTUBHOCTD,
NpeiaraloTcsd  PEeKOMEHJAlMU.  3aKJIIOYeHUE  JOJDKHO  OBITh  KpPaTKUM,

BBITCKAIOIIMNM M3 COACPIKAHUSA OCHOBHOM YacCTH.

6. CIMCOK HUCHOJIb3yeMOW JUTEpaTyphl. YKa3bIBAe€TCS HE MEHee 5-8 pas3InyHBbIX
HUCTOYHUKOB i jJokiana, 8-10 ucrounukoB s pedepara. Pacnonoxxenue
HMCTOYHHUKOB CJEAYET 1O andaBUTy: (paMmiinu aBTOPOB U 3arjiaBHil JOKYMEHTOB. B
CIIUCOK BHOCHUTCS IME€peYeHb BCEX U3YUYCHHBIX OOydYaloImMUMCS B IMpoliecce
HamucaHusi Aokinaaa/pedepara MmoHorpaduii, crareil, yaeOHUKOB, CIIPABOYHUKOB,

SHIMKJIONEINHN U MPOY.

7. llpunoxenue. WmIOCTpaTUBHBIA MaTepuall COCTAaBIACTCS MapaiesIbHO
HAIlMCAaHUIO JI0KJIa/a. B HEro BBIHOCUTCS TOJBKO CaMoO€ TJIABHOE MO padoTe:
BBIBO/IbI, 000OIIEHUS, PE3yJIbTaThl CIECIAHHOTO aBTOPOM aHAJIM3a, WUIKOCTpaIuu
BCIIOMOTATENILHOTO XapakTepa, WHCTPYKIIMM M METOAMKH, pa3pabOTaHHBIC B
MPOIIECCE BBIMOJHEHUSI pabOThI, TAOIHIIBI BCIIOMOTaTEIbHBIX U(GPOBLIX JTaHHBIX.
NnnrocTpaTUBHOTO Matepuasia HE JOJDKHO OBITh CIMIIKOM MHOTO, He Oosiee 10
ctpanuil. Ha Bce TaOnmuIbl, pUCYHKH, CXEMbI, TpadUKH JODKHBI OBITH CHETaHBI

cchUIKU: «COCTaBICHO aBTOPOMY, JIMOO CChUIKA HA UCTOYHUK.

Kpurepuu ouenku:

- OIICHKAa «OTJIHMYHO», «XOPOIIO» BBICTABISAETCA CTYJEHTY, €ciu - pabora

ClaHa B yKa3aHHBIE CPOKH, 0003Ha4YeHa mpolsiemMa U 000CHOBaHA €€ aKTyalbHOCTb,

c/ieJlaH KpaTKUi aHaJIM3 Pa3JIMYHBIX TOYEK 3PEHHUs Ha paccCMaTpUBaEMYIO MpoOsieMy,

JIOTUYHO HW3JIOKEHA COOCTBEHHAS] MO3UIHMS, C(OPMYIMPOBAHBI BBIBOJIBI, PACKpHITA

Tema pedepaTta, BbIAEpPKaH O00bEM, COOJIOJICHBI TPEOOBAHUSI K BHEITHEMY

o OpMIICHUIO;
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- OLICHKAa «YJ/IOBJICTBOPUTEIILHO» - - OCHOBHBIC TpeOoBaHHMsS K pedepary
BBIMOJIHEHBI, HO ITPH 3TOM JIOMYIIEHbI HEJOYEThI, HAIIPUMED: UMEIOTCSI HETOUHOCTH B
U3JI0KCHUW  Marepuaia, OTCYTCTBYeT JIOTHYECKash IIOCIIEJOBAaTEIBHOCTh B
CYXJICHHSIX, 00beM pedepara BeiepkaH 0osee yem Ha 50%, UMEIOTCS YITyIIEHUS B
odopMIeHUN

- OIICHKa «HEYJIOBJICTBOPHTEILHO» - TeMa HE pPacKphITa, OOHAPYKHBACTCS
CYIIECTBEHHOE HEMOHMMAaHUE TMPOOJIEMBI, JOMYIICHBI TIpyOCHIlre OMUOKH B
odopmieHue paboThI;

- pedepaT CTYJEHTOM HE MPEICTaBJICH.

[IpenonaBaTens A.C. Kynpssuea

(noonucv)

« » 20 T

®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE BBICIIEI'O OBPA3OBAHUSA
«CAHKT-IETEPBYPI'CKUH 'OCYJIAPCTBEHHBIN DKOHOMUWYECKHNN
YHUBEPCUTET»

IlepeyeHb BONPOCOB TeCTAMIA 3a4UeTa
no MJIK 05.01.03 YnpasyieHue nepcoHajioM ¢ 0CHOBAMM YIIPaBJIeHYeCKOMH
ncuxosoruu (6 cemectp Ha 6a3e cpeHero oduero odopa3opanusi; 8 cemectp Ha 6a3ze
OCHOBHOTI'0 00111ero 00pa3oBaHusi)

1. IIpegmeToM HAYKH yIpaBJI€HUS MIEPCOHAJIOM SBJISIE€TCA:

1. n3y4yeHne OTHOIIEHUY PYKOBOJCTBA OPTaHU3AIU C COTPYIHUKAMU, a
TakKe MeKIy HUMHU C I1eJIbl0 HanboJjee MOJTHOTO U 0osiee ap(peKTUBHOTO
HCII0JIb30BAHUSA UX ITOTEHITUAIA

2. aHaJN3 MEKJIMYHOCTHBIX OTHOIIIEHUH B KOJIJIEKTHUBE

3. COBOKYIITHOCTH METOJIOB IIO IIOBBLIIIEHHUIO IIPON3BOIUTEILHOCTH TPY/da B
OpraHMu3aIuun

4. mccaenoBaHue PHIHKA padoveil CHUIIBL B OIIPEeIeJIeHHOM PEerHuoHe C IeJIbI0
HanboJIee IIOJIHOTO 1 0oJiee 3p(PpeKTHBHOIO UCIIOJIL30BAHUSI €€
IoTeHIThaJa
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B e

IIponecc ynpasjieHus mepcoHAJIOM BKJIIOYAET:

IIPUBJICUEHNE U 0TOOP KAaJIpPOB B OPTraHMU3AIIMIO
OIIEHKY 1 00OyUYeHHe IIepcoHaja
BBICBOOOKIeHIE IIePCoHAIa

BCE€ OTBETHI BEPHEI

YupasjieHue mepcoHaJioM - 3TO:

COBOKYIIHOCTH METOJOB II0 TIOBBITIIEHUIO TTPOU3BOIUTEILHOCTH TPyda B
opraHu3aliu

cucTeMa BJINSHUS Ha IIPEeTeHIEeHTOB U COTPYIHUKOB OPTaHU3AIINH C
11eJIbI0 TIOBBIIITEeHUS d9PPEKTUBHOCTH UX UCIIOJIb30BAHUS

aHaJIN3 MEKJINYHOCTHBIX OTHOIIIEHUN B KOJIJIEKTUBE

COBOKYIHOCTD BCeX yIIPaBJIEHUECKUX PEeNIeHuH 1 BUJI0B JIeATeJTbHOCTH,
KOTOpPBIe HETIOCPEJICTBEHHO CBA3aHbI C OpTaHM3alluell BANSHUSI Ha
JII0JIeH, KoTophble paboTanT HA HPEeAIPUATHN NI B YUPEeKICHUN

«Ilepconan» — aTo:

9TO JIMYHBIN COCTAB NPEAIPUATHAN, BRIIIOYAIOIINNA BCeX HA€MHBIX
PabOTHHKOB, a Tak:ke pPaboTaIINX COOCTBEHHUKOB 1 COBJIAIE/IbIIEB,
paboTaioniux Ha obecedeHre IeJieil IpeaIIpuaThsI

JacTh HaCeJIeHHUs CTPAHBI, KOTOpasd BjIaJeeT HeoOOXOIUMBIM (PHU3UMIeCKIM
pasBUTHEM, SHAHUAMHA U IPAKTHIECCKIM OIIBITOM JJIsI PAOOTHI B
HApPOJTHOM XO03SNCTBE

CIIOCOOHOCTH YeJIOBEKa K TPY/Y, TO €CTh COBOKYITHOCTD €r0 PU3NMYECKUX U
JIYXOBHBIX CHJI, KOTOPhIE IIPUMEHSIIOTCSI UM B IIPOIlecce IIPOMU3BOACTBA
COBOKYITHOCTH KBAJIU(PUIIMPOBAHHEIX COTPYIHNUKOB OPTaHU3 AT,
KOTOPHIE IIPOIILIN IIPOPECCHOHAIBHYIO IIOJTOTOBKY M MMEIOT
crermajbHOE 00pa3oBaHUe

Kax Bel moHUMaeTe KaTeropuio «TpyaoBble PECYpPChI»:

TPYA0CIIOCOOHASA YacTh HACEJIEHHUS CTPAHBI 000MX II0JI0B, KOTOPAsAd B CHILY
CBOMX IICUXO(PU3NOJTOIMUECKUX U UHTEJIJIEKTYAJIbHBIX KAYEeCTB CII0CO0OHA
IIPOM3BOIUTEL MaTePUAJIbHEIE 0JIara UM yCIyTu

CIIOCOOHOCTD YeJI0BEKa K TPYAY, TO €CTh COBOKYIIHOCTh €TI0 (PU3UUECKUX U
JIYXOBHBIX CHJI, KOTOPhIE IPUMEHAIOTCA UM B IIpoIlecce IIPOU3BOACTBA
COBOKYITHOCTH KBAJTU(PUITMPOBAHHBIX COTPYIHUKOB OPTaHU3AIUH,
KOTOPBIE IIPOILIN HPOdPECCHOHATBHYIO IIOATOTOBKY U UMEIOT
crenmajJbHOe 00pa3oBaHue

JII/IIIHBIﬁ COCTaB COTPYAHUKOB IIPEAIIPUATIA, OpTraHU3allu NJIN 9aCTb
JTAHHOTO COCTABA, KOTOPAas ABJIAETCA I'PYIIIOM II0 IIPOdEeCCHOHATbHBIM
WU APYTUM IpU3HAKaAM

24



6. MeToas! ynpaB/ieHUs IIEPCOHAJIOM Pa3fesIai0TCA Ha CIeayIOIe
rpynmbI:

OpraHuU3alIMOHHBIE, SJKOHOMHYECKHNE, IICUXOJIOTHYECKHEe
AOMUHUCTPATHUBHEBIE, OKOHOMHXYECKHE, COITNAJIBHO-IICUXOJIOTHTYEeCKHe
IJKOHOMMNYECKHe, IICUXO0JIOTHYECKHuEe, COITaJIbHBIC
AIMUHUCTPATHUBHBIE, COITMAJIbHbBIC, IICIXOJIOTHTYEeCKHEe

B

7. Yto onpenenaeT pojieBaa CTPYKTypa mepcouasa?

1. KosmuecTBEHHO-IPOdEeCCHOHAJILHBIN COCTaB IIepPcoHaa, pa3Mephl
OILTIaTHI TPyda POH] 3apaOOTHOM ILJIaThI PAOOTHUKOB

2. cocTasB U JieJIeHIe TBOPYECKUX, KOMMYHHUKATHBHBIX U II0BEIEHUYECKIX
PoJIelt MesKIy OTHeIbHBIMHU PaOOTHUKAME

3. KJacCU(PUKAIINI0 PAOOTHHUKOB B 3aBUCHUMOCTH OT BBIIOJIHSIEMBIX
dyHKITII

4. COBOKYIIHOCTH I'PYIII, KJIACCU(PUIIMPOBAHHEIX II0 COI[ATbHBIM
Impu3HakKam (Bo3pact, 00pa3oBaHUe, CeMeHOe IT0JI0MKeHe)

8. IIpodeccusa — aro:

1. ompenesreHHBIN BUJ TPYOOBOM J1€ATEJIBHOCTA HA TPEAIIPUATHAN
KOMILJIEKC CIIEITUAJIbHBIX TEOPETUUYECKUX 3HAHUU U IIPAKTUUYECKUX
HABBIKOB, TPHUOOPETEHHBIX YeJIOBEKOM B pe3yJIbTaTe CIIeITUAIbHOMN
IIOATOTOBKY U OIIBITA pabOTHI B JAHHOM 00JIaCTH, KOTOPHIE TTO3BOJISIOT
OCYIIIECTBJIATH COOTBETCTBYIOIIUU BUJ HeATE€IBHOCTA

3. YpOBeHb CIIeITMaJIbHBIX 3HAHUU OIIpe/IeJIeHHOM PadoThI

4. ypoBeHB IIPAKTHYECKUX HABBIKOB OIIPeJIeJIEHHOI PabOThI

9. COBOKYITHOCTbD JIIO1€i, 00beJUHEHHbBIX OOIIEH IeJIbI0 ’
NeATeIbHOCTHIO, €UHCTBOM NHTEPECOB, B3ANMHOM
OTBETCTBEHHOCTHIO KAKJI0r0, OTHONIEHUAMH COTPYIHHUIECTBA U
B3aMMOIIOMOIIU — ITO:

TPYIOBOU KOJIJIEKTHUB
coItraJibHasd rpyIna
HedopMaJIbHAs OPTaHU3AIHST
HeT BEPHOT0 OTBeTa

Hw e

10. YeMm 00ycii0B/I€eHA CILIOYEHHOCTh KOJIJIEKTUBA:

1. mpuTsiKeHMeEM JIIOJIEN APYT K APYTY B IIOMCKAX ITOMOIITH WUJIH IIOIIEPKKN
B IIpoIlecce JTOCTUKEeHUS TeX NI UHBIX I1eJiel

2. B3aUMHBIMHU dMOIIMOHAJIBHBIMU IPEUMYIIIeCTBAMU

3. IOHMMAaHHEeM POJIH KOJIJIEKTUBA B 00E€CIIeYeHUN TeX MJIN UHBIX rapaHTHHA

25



4.

BCe OTBEThI BEPHEI

11. AcxoaHBIM 3TAIIOM B IPOIIECCE YIIPABJIEHU II€PCOHAJIOM
OpPeanpusaATUs ABJIIETC:

B

HaeM KaJpoB
II0I00p KaIPOB
0TOOP KaIpOB
paccTaHoOBKAa KaJIpoB

12. OT60op mepcoHaa — 3TO:

9TO CHCTE€MAa MEePOIPHUATUH IIPUBJIEYCHIS He3aHATOM YACTH TPYIOBBIX
PECypCoB CTPAHEL K padoTe

IIPOILecC IIOMCKA KBAJTHU(MPUIIMPOBAHHBIX CIIEIITMAJINCTOB U YOCKISeHII UX
00paTUTHCA 32 PAOOTOM B OPTAHU3AIIHIO

Ipollecc BbIOOpa HamboJiee CII0COOHBIX, IPUTOTHBIX KAaHIMIaTOB U3
YMCJIa IPEeTeHIeHTOB

IIPOILeCC IIOMCKA IIOTEeHIINAIbHBIX KBAJIHU(MUIIMPOBAHHEBIX CIICIINAJINCTOB
1 popMupoBaHue 0a3bl JAHHBIX JIJIS JAJIbHEHIIero IpruBJIevYeHns Ha
BAaKaHTHBIE OJIMKHOCTH B OPTaHU3AINHT

13. IIpodreccruonanrHasa opueHTAIIUA — ITO:

HayIHO-000CHOBAHHAsI crcTeMa (popM, METOI0B M CPEJICTB BIUSHUSA Ha
JINITA, KOTOPBIE ydaTcsa, HAIIPaBJIEHHAs Ha CBOEBPEeMeHHOe IIPUBJICUeHNE
X B IPOHU3BOJCTBO, PAIIMOHAJILHYIO PACCTAHOBKY U a(pPpeKTUBHOE
KCIIOJIb30BAHME Ha OCHOBE 00BLEeKTHBHOM OIEHKH M yUeTa CKJIOHHOCTEH,
CIIOCOOHOCTEN M Ka4eCTBEHHBIX XaPAaKTePUCTUK JIMYHOCTH

KOMILJIEKC B3AMMOCBSI3aHHBIX dJKOHOMUYECKHUX, COIIMAIbHBIX,
MEIUITMHCKHNX, IICUX0JIOTHYECKUX U IIeJATOTMYECKUX MEePOIPUATHIH,
HaIpaBJIEHHBIX Ha POPMUpPOBAHME IIPO(PEeCCHOHATHLHOI0 IIPU3BAHNS,
BEISIBJICHIE CIIOCOOHOCTEH, HHTEPECOB, IPUTOAHOCTH 1 IPYIUX (PaKTOPOB,
BJIMSIOIINX Ha BRIOOD IMpodeccuu UIM HA CMEHY poaa IesiTeJIbHOCTHU
B3aHMHOE IIPHCIIOCO0JIeHEe PaOOTHHUKA K HOBBIM IIPO(eCcCrOHAILHEIM,
COITMAJILHBIM M OPTraHU3AIIMOHHO OKOHOMUYECKUM YCJIOBHAM TPYyIa
IIPUCIIOCOOJICHE OPraHu3aIllNY K BHEIITHUM YCJIOBHUSIM, KOTOPBIE
M3MEHIIOTCS

14. TpynoBasg aganTanus — 3TO:

B3aHMHOE IIPHCIIOCO0IeHNe PAaOOTHUKA K HOBBIM IIPOdeCcCrOHAILHEIM,
COITMAJIbHBLIM U OPTaHU3AI[MOHHO dJKOHOMHYECKUM YCJIOBUAM TPYIa

B3aMMHOE IIPHCIIOCO0JIeHe PAOOTHHKA U OPTaHU3aI[UH IyTeM
IIOCTEIIEHHOTO BX0IAa COTPYAHUKA B HOBBIX YCJIOBHUSIX
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3. HpI/ICHOCO6JIeHI/Ie OopraHu3alliy K BHEIITHUM YCJIOBUAM, KOTOPEIE
N3MEHAIOTCA

4. HeT BepHOTO OTBETA
15. Beigensaorcesd cienymooinye HAIpPaBJIeHU TPYAOBOH aJanTaIlHuM:

IIepBUYHAS, BTOPUIHASA
OTKpPBITAs, 3aKpbITAS

BHEIITHSAS, BHYTPEeHHAS
mpodpeccroHaIbHAasI, COITUATbHA

mw e

16. O kakom Buge aganranuu unet pedb: «IIpuconocodienue K
OTHOCHUTEJILHO HOBOMY COIILYMY, HOPMAaM IIOBEeAEeHUSA U
B3aMMOOTHOIIEHUAM B HOBOM KOJIJIEKTHUBE»?

COITMAJTBHO-TICUX0JIOTUYECKA ST
mpodpeccroHaIbHAST
OpraHU3aITUOHHA S
TIepBUYHAST

B e

17. Kakue u3 nnepevrcjeHHBIX 3TANIOB COOTBETCTBYIOT IIPOIIECCY
yHOopaBJeHUs TPYAOBOH aJanTallfern:

1. amaJma 1esei, moTpeOHOCTeH, OKUIAHNN HOBBIX PAOOTHHUKOB; IPUEM U
IIPOTHO3 CTAOMIBPHOCTH MOBEIEHNA HOBBIX PAOOTHHIKOB

2. BBeJIeHIEe HOBBIX PAOOTHHKOB B KOJIJIEKTHUB; KOHTPOJIb aJalTAIAN

3. JIUKBUOAINAS IPUYNH KOHQPJIUKTHBIX CUTYAI[Mi M HeJI0BOJILCTBA
PabOTHUKOB; 0000IIIeHIe MaTePHUAJIOB 0 X0/Ie aJalTalliil HOBUUKOB

4. Bce BapMaHTHI BEPHHBI

18. Ilepenmoaroroska nepcoHasia — 3TO:

1. mosydeHMe HOBOTO CIIEITMAJIBHOTO 00pa30BaHUI, KOTOPOE
IIpeIonpeaesieHO TOTPEOHOCTIMH HaYYHO-TeXHUYECKOTO IIporpecca 1
COIMAJIbHOTO PA3BUTUS

2. yueba, KoTopas HAIIpaBJIieHa Ha pa3BUTHE, COBEPIITEHCTBOBaAHUE 3HAHUMI,
YMEHUN 1 HaBBIKOB B KOHKPETHOH cdepe TesaTeTbHOCTH

3. moJsIyuyeHHMe HOBOE CIIeITaibHOe 00pa3oBaHUe, COBEPIITEeHCTBOBAHME
3HAHUI, YMEHHUN U HaBHIKOB B KOHKPETHOH cdepe JIesATeIbHOCTH

4. yueba, KoTOpasd HAIpaBJIeHA HA PA3BUTHE JIMUHBIX COIIHAIHLHO
IICUXOJIOTHYECKUX KaUecTB pabOTHUKA

19. IloBbimeHnue KBaIuPUKAIIUH — 3TO:
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1. moJsrydeHMeE HOBOTO CITEIIMaJIHLHOT0 00pa30BaHus, KOTOPOe
IIpeIonpeaesieHo IOTPEOHOCTIMH HayYHO-TeXHUYECKOT0 IIporpecca 1
COITUAJILHOTO Pa3BUTHUA

2. ydeba, KoTopas HalIpaBJieHa Ha pa3BUTHeE, COBEPIIeHCTBOBAHNE 3HAHUM,
YMEHHUH 1 HAaBBHIKOB B KOHKPETHOU cdepe NeaTeTbHOCTHI

3. TIoJIydeHUe HOBOTO CHEeITMaJIbHOTO 00pa30BaHUs, COBEPIIIEHCTBOBAHUS
3HAHUI, YMEHHUHN U HaBBIKOB B KOHKPETHOM cdepe IeaTeIbHOCTH

4. yueba, KoTOpas HaIpaBJeHAa HA Pa3BUTHE JIMUHOCTHBIX COITUAJIBHO-
TICUXOJIOTUYECKUX KauecTB paboTHUKA

Kputepumu onenku:
- OIICHKA «OTJIMYHOY» BBICTABISIETCS CTYACHTY, eciin y Herol7-19 mpaBuibHBIX
OTBETOB;
- OLIEHKa «XOopoio» -14-16 npaBUIbHBIX OTBETOB;
- OIICHKA «YJIOBJIETBOPUTEIbHOY» -10-13 nmpaBuIbHBIX OTBETOB;
- OIICHKA «HEYJIOBJICTBOPUTEIIbHOY -0-9 MpaBUIIBHBIX OTBETOB.

[IpenonaBarens A.C. KyapsiBuesa
(noonucy)

« » 20 T

®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE BBICIIEI'O OBPASOBAHUSA
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBI DKOHOMHNYECKHUA
YHUBEPCUTET»

IIpakTuyeckoe 3aHsATHE
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«ITPOPUJIAKTUKA KOH®JIUKTOB»
Konguuxkr u ero npeogosienue — 310 GyHAaMEeHTaIbHbIE JIEMEHThI TBOPUYECTBA.

Henb 3aHATHSA: NOpPEIyNPEKICHUE BO3HUKHOBEHUS KOH(MDIMKTOB, PETyISLUSA
HIMOLIMOHATBHOM cephl y 00yUJaromuxcs.

3ajgauu 3aHATHA:
chopMHPOBATH Y O0YUJAOIINXCS HEOOXOAMMBIC 3HAHUS TI0 TEMATUKE 3aHATHS,

chopMmupoBaTh Yy  OOy4yaloIMUXCSd  YMEHUS  TPUMEHSTh  TOJY4YEHHBIE
MICUXOJIOTUYECKHUE 3HAHUS JJII CAMOPa3BUTHS;

CIIOCOOCTBOBaTh (POPMHUPOBAHUIO Yy OOYYAIOMIMXCA aJCKBATHBIX PEAKIUH B
pa3IMUHBIX CUTYAIUAX, C ICJIbI0 H30eraHus KOH(IIUKTOB;

CIIOCOOCTBOBATH PETYIISIIIUU IMOLIMOHATIBLHOUM cephl y 00yUaromuxcs;

cocoOCTBOBaTh  (POPMUPOBAHUIO y OOYYAIOIIMXCS HABBIKOB  Pa3peLICHUS
KOH(JIMKTOB;

CrIOocOOCTBOBATH PA3BUTUIO Y O0YUYAIOIIUXCSl HABBIKOB PeICKCHUHU.

le/leMbI H METOAbI paﬁoTbI: YIPAKHCHUA, JICKOUA 110 TCMATHUKC 3aHATHA, UTI'Pa,
JUarHoCTHKa, pe(l)JIGKCI/IBHaH TCXHOJIOT'HA.

dopMa npoBeAeHUs 3aAHATHSA: TPYIIIOBAs.

Heo0xonumoe 000pyA0BaHHE:TPEHUHIOBOE  IMPOCTPAHCTBO,  CTYyJbs (IO
KOJIMYECTBY YYACTHUKOB), CTOJBI, OCHUIKUKH, PYYKH, IIBETHBIE KapaHJaIllH,
nucyas Oymara, BaTMaH.

Bpems npoBeaenust 3ausitus: 1yac 30 MuHyT.

X0 TPEHNHI0BOI0 3aAHATHS

VYnpaxuenne « TpeHHUHroBoE UMsI»

[{enb: 3HAKOMCTBO APYT C IPYTOM, CHATHE HAIIPSHKEHMS, CIUIOYEHUE TPYIIIIBL.

Uuctpykmusi: «Ham mpeacTtoutr coBmecTHass paboTra, a TMOTOMY HYXKHO
MO3HAKOMUTHCS W 3allOMHUTh HMeHa Jpyr Japyra. Ha 3anatum  Ham
MPEOCTABISACTCS BO3MOXKHOCTh, OOBIYHO HEIOCTYMHAasi B pEalbHON >KU3HU —
BbIOpaTh cebe ums. Beap dacTo ObIBaeT, UTO KOMY-TO HE OUYEHb HPABUTCS UM
JJAHHOE POJIUTENISIMU; KOTO-TO HE ycTpauBaeT dopma obpaiieHus. HekoTopsim 1o
JyIle, €CJIM WX Ha3bIBAIOT MO OTYECTBY, O€3 UMEHU. A KTO-TO BTaliHE MEYTaeT O
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KpacuBoM MMEHHU. EcTh 110/1M, KOTOpble MMENHM B JIETCTBE 3a0aBHYIO KIMYKY U
Obutn Obl HE TPOTHUB, YTOOBI U celyac B HeOpMalbHOM OOCTAaHOBKE K HHUM
oOpalainruch UMEHHO TakK. Y Bac €CTh OJJHA MUHYTA JIJIsl TOTO, YTOOBI OJyMaTh U
BbIOpaTh 117151 ce0s1 UTPOBOE MMS M HAIKCATh €r0 Ha OCHIKUKEY.

Bpemsa nposenenus: 10 MUHYT.
Jlekuns «Konguaukr. Cnnoco0bl paspemieHnst KOHQPJINKTA»
[enb: popmMupoBanue 3HaHUHN 11O TEMATUKE 3aHSITHSL.

Kondmukr(or  mar. conflictus —  CTOJKHOBEHHME) —  CTOJIKHOBEHHE
pa3HOHANpPABICHHBIX IIeJICH, WHTEPECOB, TO3MWIMK, MHEHWUH WJIH B3TJSI0B
CyOBEKTOB B3aUMOJICHCTBUS, GUKCUPYEMBIX UMU B )KECTKOH (opMe.

CymHOCTh  KOHQIMKTa — 3TO  MEXKIPYNIOBOE  WIM  MEXJIMYHOCTHOE
MIPOTUBOOOPCTBO, OCHOBAHHOE HAa OCO3HAHHOM KaXXJ[0W M3 CTOPOH MPOTHBOPECUUH.
DOTO CTOJIKHOBEHHWE MNPUHIIUIIOB, MHEHUM, OILICHOK, XapaKTEPOB WM HTAJOHOB
MOBEJICHUS JIIOJICH.

KondnukrHas cutTyaruss — HMCXOJHOE TIOJIOKEHUE, OCHOBAa KOH(IJIMKTA,
nopokJaemMasi HakoIuleHHEeM ¢ obocTpeHueM mpoTuBopeunii. Ilepexomy
KOH(JIMKTHOW CUTyallMM B KOH(JIMKT COOTBETCTBYET BO3ZHMKHOBEHHE MHIIUJICHTA.
NHIMACHT — 3TO CT€YEHUE 0OCTOSTEILCTB, SIBISIONINXCS TOBOJOM sl KOH(IMKTA
B pe3yjbTare OOOCTPEHHUS MPOTHUBOPEUMI; CTOJKHOBEHHE B3aMMOJICHCTBYIOIINX
CTOpPOH, O3Hayarolee nepexo] KOH(QIMKTHON cutyauuu B KOHGMIUKT. st TOro
yTOOBI MPOM3O0IIENT KOH(MIWUKT, HEJOCTATOYHO HAJUYMsI MPOTHUBOMOIOKHO
HaIpaBJICHHBIX II€JIeH M HECOBMAJAIONMX NO3ulMiA mapTHepoB. HeobOxommma
OTIpeJICICHHAs] CUTYyaIlusi, O0OCTpAOIIasl B3aUMOOTHOIIEHUS. Ponb myckoBoro
MEXaHM3Ma UM  BBINOJHAET  KOHKPETHBI  WHIMACHT, MPOBOLUUPYIOLIUN
KOH(DJIMKTHBIE B3auMOACHCTBUA. WHIMIEHT MOXET MpOTeKaTh B Pa3IMYHBIX
dbopmax: CKpBITBIA UHIIUJICHT Pa3BEPTHIBACTCS HA YPOBHE OCO3HAHUS YYACTHUKAMHU
KOH(JIMKTHOCTH TMPOUCXOJAIIETO, HO MOXKET HHUKAK HE MPOSBISATHCI B HX
peaTbHbIX OTHOIICHUSX W PEAKIUAX, OTKPBITHIM WHIUJCHT Pa3BEPTHIBACTCS Kak
cepusi KOHQIMKTHBIX AEHCTBUM YYACTHUKOB 110 OTHOIICHUIO JIPYT K IPYTY.

Kaxnpiii koHGIUKT uMmeeT Oojiee MM MEHEe YETKO BBIPAKEHHYIO CTPYKTYpY,
BKJIFOYAIOIILYO:

O0OBEKT KOH(PJIUKTHON CUTYallUU;

Oeian — CY6’b€KTI/IBHBI€ MOTHBBI €TO YYaCTHUKOB, O6yCJ'IOBJICHHBIC HUX B3TJIMgaMu U
Y6G)KI[CHI/I$IMI/I, MAaTCPUAJIBHBIMH U JYXOBHBIMU MHTCPCCAMU,

OIMIIOHCHTOB — KOHKPCTHBLIC YHACTHHUKHA I(OH(bJ'II/II(Ta;

30



MIOBO/] CTOJIKHOBCHWS,
NPUYUHY KOH(MIUKTA (3a9aCTyIO0 CKPBIBAEMYIO).

KOoHQIUKT MOKET BBIMOJNHATh KaK JEeCTPYKTUBHYIO, TaK W KOHCTPYKTHBHYIO
byHKITHIO.

KoH(}UKT necTpyKTUBEH, €CIH OH:

YBOJIMT B CTOPOHY OT pelIeHus Oosiee BaXKHBIX POOJIEM U JeT;
YKPEIUISIET HU3KYI0 CAMOOLICHKY Y BBI3BIBAET CTPECC;
MOJISIPU3YET Pa3Inyus B IECHHOCTHBIX OPUEHTALINSIX;

HapylaeT CTaOMIBHOCTh CJIIOXKHUBIIEHCS CUCTEMbI OTHOIICHHUI;
BBI3bIBAET OE30TBETCTBEHHOE, 3aCTyKUBAIOIIEE COXKAIECHUS TTOBEICHHE.
KoH(]IUKT KOHCTPYKTHUBEH, €CITU OH:

VM3MEHSET U Pa3BUBACT JINYHOCTB;

PacKphIBaET BAXKHYIO TPOOIEMYy;

BOBJICKAET MHIUBUIOB B PEIICHUE MTPOOJIEMBI;

JIa€T BBIXOJI CKOITUBIIMMCSI HETATUBHBIM MOLUSIM;
BOCCTAHABJIMBAECT ONTUMAIBHOE PABHOBECHUE B OTHOLLICHUSX
CO3MIA€T YCJIOBUSA U IEPEOLEHKN OTHOILLICHUH, KAUECTB JIFOJIEH;

IMOMOTIacT MHANBHUAAM COBCPIICHCTBOBATHCA W UCIIOJIb30BATh ITOJIYYCHHBIC 3HAHUA
H OIIBbIT.

Pa3pemienne kKOHGIMKTa — 3TO MPOLECC MOJTHOIO WJIM YaCTHYHOI'O YCTpaHEHUs
OPUYMH, TOPOAMBIIMX KOH(MIUKT, JHOO0 JEATEIbHOCTh €ro Y4YacCTHHKOB,
HaIlpaBJeHHas Ha NPEeKpalleHne MPOTUBOICUCTBUS U pa3pelieHue TpoOIeMBbl.

OcHOBHBIE CTTOCOOBI pa3penIeHNust KOH(PIUKTA:

MupHoe yperynupoBaHue, MpeKpanieHue KOHQIUKTAa B PE3ysbTaTe IOCTHKEHUS
B3aMMHOTO COTJIAIICHHUs], YAOBIETBOPSIONIETO 00€ CTOPOHBI.

CuitoBoe paspenieHue KoHGMIMKTa, 3aKaHYMBaromieecs, kKak mpaBuio. [lobemoit
OJIHOM CTOPOHBI HaJ APYTOM.
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3aryxanue (yracanue) koHpmaukTa. [IpoucxoauT mpu HEIOCTATOYHBIX YCIOBHSIX
JUISL €70 pa3pellieHus] UMEIOIIUMHUCS B JAHHOE BPEMsI CPECTBAaMHU, T.€. KOTJa O/Ha
WM 00€ CTOPOHBI MCUEepIaid CBOM PECYPCHI U MPEKpaLaloT 00pb0y, OTKa3bIBasCh
OT CBOMX MPUTA3aHUHN. DTO, KaK MPaBUIIO, MPUBOAUT K 3aTSHKHBIM KOH(DIUKTaM, B
KOTOPBIX uepeaytoTcs ¢ha3bl 000CTPEHHSI U 3aTyXaHUS.

OcHOBHBIC MCTOABI pa3pCUICHUA KOH(bJII/IKTa:

PanmoHansHO-UHTYUTUBHBIH MeTof paspemieHuss KoHpiukta Jx. CKOTT.
OCHOBBIBAaETCS Ha OBJIAJICHUH COOCTBEHHBIMU OTPHUIATEIBHBIMU 3MOLHUSIMH,
BO3HUKAIOIIMMHU B KOH(PIMKTHON CUTYyalluH, YTO 1a€T BOZMOXHOCTh UCIIOJIB30BaTh
pa3yM W HHTYUUUIO s (POpMYJIMpOBaHUS MpPUEMIIEMBIX pelieHuil. B ocHoBe
JAHHOTO METO/IA JIEKUT U3MEHEHUE OTHOLIEHUs K mpobieme. Korna Mbl HAaUMHaeM
OTHOCUTBCS K IpoOieMe Kak K 3ajade, TpeOyIoUledl peleHus, OLIyIIECHUE
TPYIHOCTEN CHUKAETCA.

B kauecTBe OCHOBHOI'O MHCTPYMEHTapus ISl BbIxoaa u3 KoHpaukra J[x. CKOTT
IpeUIaraeT CIeqyroUMid BOIPOCHUK, KOTOPBIA JAET BO3MOYKHOCTH ONIOHEHTaM
BBIOpATh CTPATETUIO MOBEACHUS B KOH(IUKTE:

KakoBbl CKpbITbIE TpUYUHBI KOH(DIMKTa? B uYeM HyXJalOTCS YYaCTHUKHU
KOH(JIMKTA, Yero XOTAT Ha caMoM jiene?

Kakue smonuu SBISIOTCS MPUYUHON KOHPIMKTA?

BbI3BaH 11 KOH(MJIUKT TEM OOCTOSITENBCTBOM, YTO KTO-TO HE OepeT Ha cels
OTBETCTBEHHOCTb?

Kaxoit u3 cTuneit noBeneHrs OblT HAUTYUIITUM?

NmeroTrest i 0coOble TMYHOCTHBIE KOH(JIUKTHI, KOTOPBIE CIAEAYET YUECTh?
Kaxkoii BbIX01 SIBJSIETCS MOIXOASIINM?

Merton kaprorpaduu kondpuukra X. Kopuenuyc u I11. daiip.

Meton  kaprorpadum  KOH(IMKTAa  MpeaHA3HAYEH IS pa3penieHus
MEXJTMYHOCTHBIX, BHYTPUIUYHOCTHBIX, MEKIPYIMOBBIX KOH(JIUKTOB ITyTEM
aHanu3a u camoaHaimza. OH MO3BOJIIET B SIBHOM BHUJE TPEICTABUTH «KApPThI»
KOH(DJIMKTYIOMIUX CTOPOH U BBISIBUTH T€ ACTIEKThI, KOTOPHIC MEIIAIOT aJ€KBATHOMY
BOCIIPUATHIO W TIOHMMaHWIO JApyr gapyra. lleHHOCTh JaHHOTO COCTOUT B
YIOPSAIOYCHUH, CHUCTEMAaTH3allii HMEIoNIeics WH(QOpMAIMu TO0 KOHKPETHOU
npobieme.

OCHOBHEIE dTAITbl METOIA:
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[ sran — yscHeHue cyTu mnpoOieMbl U KpaTkoe ee oOo3HaueHue. OnummuTe
npobsieMy B 00IIKX YepTax U 0003HAYBTE €€ B IBYX CJIOBax (OAHOM (pa3oii).

II sTam — BBISBICHHE CTOPOH, WM YYAacTHUKOB KoH(pmukra. Omnpenenurte
OCHOBHBIX YYaCTHHKOB KOH(IUKTa (OTAEIBHBIC JIOAW, TPyMIsl). X MOXHO
CTPYIIIHPOBATH B 3aBUCUMOCTH OT CTENICHH BOBJICYECHHOCTH B KOH(JIUKT WM OT UX
POJI B HEM.

Il »sram — BBIABIEHHWE WCTUHHBIX MOTpeOHOCTel. HazoBure OCHOBHBIE
NOTPEOHOCTH M ONACEHUs Ka)XXIOro0 U3 OCHOBHBIX YYACTHHKOB B CBSI3U C JIAHHOU
npo6iemoit. [ToTpeOHOCTH B ITUPOKOM CMBICIIE — JKEIaHUs, IICHHOCTH, MHTEPECHI U
BOOOIIE BCE, YTO MOXKET Ka3aThCsl BAXKHBIM ISl UETIOBEKA.

IV stan — ananu3 kaprorpaduu:

UIIUTE HOBYI0 MH(OPMALIMIO U HOBOE MOHWMAHHE — YTO-TO HE3aMEYEHHOE BaMU
panee. Kaprorpadus momoraet BUAETh CUTYaLMIO TJIA3aMH JPYTOrO YEJIOBEKA,;

HIIMUTC COBIIaAAIOIINC HOTp€6HOCTI/I, OCHHOCTH HJIN HACH KakK 06H1y1-0 TOYKY
3PCHHUA U HOIIHCp)KHBaﬁTe cC,

pPaccCMOTPHUTE B3aUMO/IOIOIHSIOUIUE [IEHHOCTH U MEPCIEKTUBBI, T.€. TO, YTO MOKET
PUBECTU K (POPMUPOBAHUIO OOIIMX B3IJISAOB;

UIINTE CKPBIThIE TOTPEOHOCTH;

UMTe Hanbosee TPyAHbIE TOUKH, TPEOYIOIINE SKCTPEHHOTO BHUMAHHS;
WIIUTE U CTUMYJIUPYUTE NPEANOCHIIKH BBIMTPHIIIA JI BCEX.
OCHOBHBIE CTpaTEeTruu MOBEIEHUS B KOH(IIUKTE:

[lapTHEpCcTBO — OpHEHTalMsd Ha y4eT HMHTEPECOB W NOTPeOHOCTEH mnapTHepa;
CTpATerus COrjacus, MOMCKa U MPUYMHOKEHUSI OOLIUX UHTEPECOB.

HaHOpI/ICTOCTb — peain3anusa COOCTBEHHBIX HHTCPCCOB, CTPCMIICHHC K
JOCTHKCHHUIO COOCTBEHHBIX ueneﬁ; Y4aCTHUKH — IIPOTUBHUKH, ICJIb —HO6€I[a nJIn
IMOPaKCHUC. CTOpOHHI/IKI/I I[aHHOf/'I CTpaTCrun HCTCPIICIIMBBI, SI'OMCTHYHBI, HC
YMCIOT CIOyIIaTh APYTIUX, CTPEMATCS HaABA3aTh CBOC MHCHUC.

BHyTpH 3THUX cTpaTeruii CymecTByeT MsATh OCHOBHBIX TAKTUK (CTUJIEH ) MOBEICHHUS

N3bexanne («yxom», «yKJIOHEHHE»), T.€. CTpeMJICHHEe He Oparh Ha ce0s
OTBETCTBEHHOCTh 3a NPHUHATHE pEIICHUS, HE BUJETh PA3HOIVIACUN, OTPHUIIAThH
KOHQJIMKT, CUUTaThb €ro Oe30MacHbIM; CTPEMJICHHE BBIUTH W3 CUTyallUd He
ycTynasi, HO ¥ HE HacTaWBas Ha CBOEM, BO3JEP)KHBAsACh OT CIIOPOB, IHUCKYCCHH,
BO3PDAXCHUM OIIIOHEHTY, BBICKA3bIBAHUA CBOEH IIO3ULMHU. Takoe II0J0KEHUE

33



MOKET OBITh YMECTHBIM, €CIIM NPEAMET pPA3HOIVIACUN HE NPEACTAaBIAET s
yesioBeKa OOJIBLION IIEHHOCTH, €CIIU CUTYyallds MOXET Pa3pelInuThcsl cama COOOM,
€CIM B JaHHbIA MOMEHT HET YCIOBUW JMJIsI MNPOAYKTHUBHOTO pa3perieHUs
KOH(JIMKTa, HO Yepe3 HEKOTOPOE BPEMsI OHU MOSBSITCA.

[Ipucnocobnenue («ycrymka»), T.e. CTpEeMJICHHE COXPAHUTh WM HaJaJUTh
OnarompusiTHbIE  OTHOIICHHUS, OOECIEYUTh HMHTEpPEChl MapTHEpa  IyTeM
CTJIaKMBaHMs pasHoriacuii. ['0TOBHOCTh yCTYNUTbh, MpeHeOperas coOOCTBEHHBIMU
uHTEepecaMu, mpereH3usaMu. CTpemiieHHe TNOJIepKaTh MapTHEpa, YTOOBl HE
3aTPOHYThH €r0 YYBCTB IyTeM MOAYEPKUBAHUS OOIIUX HMHTEPECOB, 3aMaTYMBAHUS
pasHorjacuii. JTa CTpaTeruss MOXKeT OBITh MpH3HAHA PAlMOHAIBHOM, KOrna
OpeaIMeT pa3HOrJacuii HMMeeT JJs 4YellOBeKa MEHBIIYI0 II€HHOCTh, YeM
B3aMMOOTHOIICHHUS C TMPOTHUBOIOJOKHON CTOPOHOM, KOTAa MPHU «TaKTHUYECKOM
MIPOUTPHIIIE)» TAPAHTUPOBAH «CTPATETUUECKUIN BBIUTPHIIID.

KOH(l)pOHTaI_[I/IH («COHepHI/I‘-IGCTBO», «KOHKprHHI/IH»), T.C. CTPEMJICHUC HACTOATH
Ha CBOCM IIYTCM OTKpBITOﬁ 60pb6y 34 CBOM MHTCPCCHI, 3aHATUC YKECTKOU IIO3UIINH
HCIIPUMUPHUMOI'0O aHTAaroHuM3Ma B CJIy4acC COIIPOTHBJICHHA. HpHMGHGHI/IG BJIaCTH,
MNPUHYXACHUC, HNABJICHHUC, HCIIOJIb30BAHUC 3aBHCHMOCTH IIAPTHCPA. TGHIIGHHI/IH
BOCIIpPHHUMATDL CUTYyalllIO0 KaK BOIIPOC 1'[066,[[])1 HJIN ITOPAKCHU .

Komnpomucc, T.e. cTpeMieHHe yperyaupoBaTh pa3HOTIacus. YCTymas B 4eM-TO B
oOMEH Ha yCTymKH nIpyroro. [lonck cpemHux pemieHui, KOTrjla HUKTO MHOTO HE
TEpsieT, HO MHOTO M HE BBIMTphIBacT. MIHTEpechl 00enX CTOPOH IMOJIHOCTHIO HE
packpbiBatoTcsi.  CriocoOHOCTh K KOMIIPOMHCCY BBICOKO IIEHUTCS, TaK Kak
YMEHBIIAET HEAOOPOKEIATEIBbHOCTh W TO3BOJSET OTHOCHUTENBHO  OBICTPO
pa3penuTh KOHQIUKT.

CoTpyIHUYECTBO, T.€. MIOUCK PEIIEHUN, TTOJIHOCTBIO YAOBJIETBOPSIOIMINX UHTEPECHI
00erx CTOPOH B XOJ€ OTKPBITOro o0cyxkaeHusi. COBMECTHBIH M OTKPOBEHHBIM
aHaJIW3 pa3HOIJIaCUi B XO/€ BBIPAOOTKM pelieHuil. THumaTuBa, OTBETCTBEHHOCTh
W WCIOJHEHHWE paCHpelessioTC II0 B3aUMHOMY COTJIACHIO. OTOT CTHJIb
OCHOBBIBa€TCI Ha YOEXKIEHHOCTH YYaCTHUKOB KOH(JIMKTa B TOM, YTO
pacxXokJI€HUE BO B3MVISIaX — 3TO HEU30€XKHBIA pe3yibTaT TOrO, YTO Y YMHBIX
JIOJEN €CTh CBOU MpenacTaBiieHus. Tor. KTo onupaercss Ha COTpyIHUYECTBO, HE
cTapaeTcsi 10OUThCS CBOEH LI€H 3a CUET APYTHUX, a UILET pelIeHHE MPOOIEeMBbI.

Bpewms npoBenenus: 25 MUHYT.
Ypaxunenue «OTpuuaTeabHbIE U MTOJOKUTEIBHBIE YMOLII)
[enn: perynsius IMOIMOHATEHON CQepHl.

Nucrpykums: «Benymuii npegiaraeT  KaXIOMY  YYaCTHUKY  BCIIOMHUTH
KOH(JIMKT, TPOW3OLICAMNNA B €ro >KU3HM. 3aTeM BeAylUuid mpeajaraer
y4yacTHUKaM Ha JIMCTe TmHMcued Oymaru, HamucaTth OTPHULIATEIbHBIE SMOILIMH,
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KOTOpBIE OH MCIBITANl BO BpeMs KoH(puukra. Ilocne 3Toro Beaymuii mpocur Bcex
YYaCTHUKOB IIPOAHAJIM3UPOBATh OTPULIATEIbHBIE SMOLMHU, KOTOPHIE OHU HUCIIBITAIIH.
Jlanee Benymuid NPOCUT YYaCTHUKOB pa3opBaTh JIUCTBI NMUCYEH Oymaru ¢ HX
OTPULATEIBHBIMU 3MOLMSAMU M HM300pa3UTh HAa BaTMaHE I'PYINIOBOW PHUCYHOK C
MOJIOKUTEIbHBIMUA SMOLUSMI.

Bpems npoBenenus: 15 MUHYT.
JIMarHOCTHKA 0CO0CHHOCTell pearupoBaHus B KOH(JINKTHON CUTyalluH

METOJAUKA «HCCJIEJOBAHUE OCOBEHHOCTEM PEATUPOBAHUSA
B KOH®JIMKTHOU CUTYALIUN» K. TOMACA

HNucTpykuusi: BeIOEpUTE B KaXKIOM BOIpOCEe MpeArnodynTaeMblii Bamu Bapuant
MOBEJICHUS M YKAXKUTE €ro («a» Ui «0»).

1.

a) MlHoTIa 51 IPECTaBIII0 BO3MOXHOCTh JIPYTUM B35Th Ha Ce0sl OTBETCTBEHHOCTh
3a pelIeHre CIIOPHOTO BOIPOCA.

0) UeM 00CykJ1aTh TO B YEM MBI PACXOJUMCH, sl CTAparOCh OOPATUTh BHUMAHKUE Ha
TO, C YeM MBI 00a COTJIaCHEI.

2.
a) 5l craparoch HaTU KOMIIPOMUCCHOE PEIICHUE.

0) S mpITaroOCh YIaJUTh CIOP C YYETOM BCEX MHTEPECOB JIPYroro 4ejIOBeKa U MOUX
COOCTBEHHBIX.

3.
a) 51 0OBIYHO CTPEMITIOCH IOOUTHCSI CBOETO.

0) MHorma s >KepTBYIO CBOMMH COOCTBEHHBIMHM HMHTEpECAMHU PaJd HHTEPECOB
JPYroro 4ejoBeKa.

4,
a) 5 craparoch HalTHU KOMIIPOMUCCHOE PEILICHUE.
0) 4 cTaparoch He 3aJIeTh YyBCTBa JAPYroro.

5.
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a) YnaxuBas CIOPHYIO CHUTYalldlO, S BCE BPEMs MbITAIOCh HAWUTH MOMJEPKKY
JpYroro.

0) A craparoch nenarb Bce, 4TOObI N30eraTh O€Crone3HON HAPSHKEHHOCTH.
6.

a) 51 mpITarock N30eraTh HEMPUATHOCTEN ISl CeOsl.

0) 4 craparoch 10OUTHCS CBOETO.

7.

a) A CTaparoCh OTIOKUTH PCIICHUC CIIOPHOI'O BOIIPpOCa C TCM, YTOOBI CO BpPCMCHCM
PCHIINTH €TI0 OKOHYATCIIBHO.

0) S cunTaro BO3MOXKHBIM B UEM-TO YCTYMUTh, YTOOBI JOOUTHCS APYTOro.
8.
a) 51 0ObIYHO HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.

0) “1 mepBBIM JIEJIOM CTAaparOCh OIMPEACIIUTh TO, B UEM COCTOAT BCE 3aTPOHYTHIE
WHTEPECHI U CIIOPHBIE BOMPOCHI.

9.

a) Sl mymaro, 4TO HE BCErJa CTOMT BOJHOBATHCS M3-3a KAKUX-TO BO3HUKAIOIIUX
Pa3HOTJIACUH.

0) S npennpuHUMAalIO yCHInsl, 4TOOBI JOOUTHCS CBOETO.
10.

a) 51 TBEpPIO CTPEMITIOCH TOOUTHCS CBOETO.

0) S mpITat0OCh HAMTH KOMIIPOMHUCCHOE PEIICHNUE.

11.

a) IlepBbIM [€JIOM sI CTPEMIIIOCH SICHO OIpPEIEIUTh TO, B YE€M COCTOSIT BCE
3aTPOHYTHIE BOITPOCHI.

0) S craparoch YCHOKOUTH JAPYroro M TIJaBHBIM 0OOpa3oM COXpaHWUTh Hallu
OTHOIIICHHUS.

12.
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a) 3aqaCTy10 s U30eraro 3aHMMaTh IMO3UIHMIO, KOTOpas MOXKCT BbI3BATb CIIOPEI.

0) S naro BO3MOXXHOCTh JIPYyTOMY B U€M-TO OCTaThCA MPU CBOEM MHEHUH, €CIIU OH
TAKXKE UJIET HABCTPEYY.

13.

a) S npennararo CpeIHIOK NO3ULHUIO.

0) A mocTtaparoch, 4TOOBI BCE OBLIO CACIAHO ITO-MOEMY.

14.

a) 51 cooOmiaro IpyromMy CBOIO TOUKY 3pEHUS U CIPALIMBAIO O B3IJISAAX.

0) S mokaspIBar0 APYyromMy JOTHKY U MPEUMYIIECTBO MOUX B3IJIS/10B.

15.

a) 51 craparoch YCIIOKOMTb JPYTOro U COXPAHUTh OTHOILLIEHUSI.

0) A craparoch nenaTh Bce HE0OX0ANUMOE, YTOOBI H30€raTh HAMPSKEHHUS.
16.

a) 51 craparoch He 3a/1eTh YyBCTB APYTOTO.

0) 51 00BIYHO MBITAIOCH YOEIUTH APYTOro B MPEUMYIIECTBAX MOEH MO3ULIUU.
17.

a) 51 0ObIYHO HACTOMYMBO CTPEMIIIOCH JOOUTHCS CBOETO.

0) 4 craparoch caenarh Bce, YT0OBI N30€KaTh OECII0JIC3HON HAIPSYKEHHOCTH.
18.

a) Ecim 3TO cpemaer Ipyroro 4ejgoBeKa CYACTIMBBIM, s JaM BO3MOKHOCTh
HACTOSATh Ha CBOEM.

0) Sl mam npyromy BO3MOKHOCThH OCTaThCS PYU CBOEM MHEHHWH, €CIIM OH HJIET MHE
HaBCTpEYy.

19.

a) IlepBbIM J[1€JIOM $ TBITAIOCh OMNPENEIUTH TO, B YEM COCTOSIT 3aTPOHYTHIE
MHTEPECHI U CIIOPHBIE BOIPOCHL.
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0) S crapaioch OTJIIOKUTH CIIOPHBIE BOMPOCHI C TEM, YTOOBI CO BPEMEHEM PEIIHUTh
UX OKOHYATEIBHO.

20.

a) 51 mpITal0Ch HEMEIJICHHO MPEOI0JIETh HAlllK pa3Horiacus. 0) S crapatoch HallTH
HaWJIy4lllee COYETaHUE BHITOJ U MOTEPH JIsi HAC 000UX.

21,
a) Bens meperoBopbl, cTapatoch ObITH BHUMATEILHBIM K APYTOMY.
0) S Bcerna CKIOHSIIOCH K IPSIMOMY OOCYKICHUIO MTPOOIEMBI.

22,

a) S mpITatoCh HAUTH MO3ULKIO, KOTOpas HaXOAUTCS MOCEPEIUHE MEXKIY MOEH U
JIPYroro 4eaoBeKa.

0) S oTcTanBaro CBOIO MO3UIIHUIO.

23.

a) Kak mpaBuiio, s 03ajadyeH TeM, 4TOObl YAOBJIETBOPUTH KEJIaHUS KaXKIAOro W3
HaC.

6) HNuorna MpcaoCTaBJIAI0 APYI'UM B3ATh HaA ce0s1 OTBETCTBEHHOCTD IIpu pCHICHUU
CIIOPHOI'O BOIIpOCA.

24,

a) Ecnu mo3unusi Apyroro KakeTcsi eMy O4YeHb BaXKHOM, S CTaparoCh UIATH €My
HaBCTpEYy.

0) A craparoch yOeaAUTb IPYroro UATH Ha KOMIIPOMUCC.

25,

a) S neITatoch yOEaUTh APYroro B CBOEH MpaBoTe.

0) Benst meperoBopsl, s craparoch ObITh BHUMATEIBHBIM K apTyMEeHTaM JpYyTroro.
26.

a) 51 0OBIYHO IpeUIarato CPEIHIO MO3ULUIO.

0) S mouTH Bcerma CTpEMITIOCH yIOBIETBOPUTH HHTEPECHI KAXKIOT0 U3 HAC.
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217,

a) 3a4acTyro CTPEMIIIOCh U30€XKaTh CIIOPOB.

6) Ecau sto CACIIaCT ApPYyroro 4cCjIOBCKa CYACTIMBBIM, JaM €MY BO3MOKHOCTb
IIOCTOATH HAa CBOCM.

28.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETO.

0) YnaxuBasi CUTyalHIO, 1 OOBIYHO CTPEMITIOCH HANTH MOJAEPKKY Y IPYroro.

29,

a) S npennararo CpeIHIOI0 TO3UIIUIO.

0) lymaro, 4To HE BCEr/la CTOMT BOJHOBATHCS M3-3a BOSHUKAIOIIUX Pa3HOTJIACHM.

30.

a) S craparoch He 3371€Th YyBCTB JPYroro.

0) S Bcerma 3aHMMar0 TaKyrO IO3HIAIO B CHOPE, YTOOBI MBI COBMECTHO MOTIIH
TOOUTHCS ycrexa.

OO0paboTka ¥ UHTepHpeTANUS Pe3yJbTATOB. 3aHECUTE PE3yJIbTaThl B TAOIUILY U
nojcuuTanTe ux. Bpibepure Ty KOJOHKY, B KOTOpOM OOJIbllIE BCEX MOIy4anach
CyMMa. DTa KOJIOHKA XapakTepu3yeT Bami cTuiib noBeieHus: B KOH(IIUKTE.

No Conepuu- | Corpyanu- | Kommnpo- | M30eranue || IIpucno-

BOIIPO- | 4€CTBO 4eCTBO MHCC

ca codJieHue
| | | | a | 6 |
| | L6 La | | |
| a | | | | 6 |
| | | La | L6 |
| | La | |6 | |
| | L6 || | a | |
| | | L6 | a | |
| a |6 | | | |
| |6 | | a | |
| La | |6 | | |
| | La | | L6 |
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| |
| L6 | La | | |
| |6 B | | | |
| || | || |6 L |
| |6 | | | | a |
| La | || |6 | |
| | | L6 | a |
| | B | L6 | |
| || IE L6 | | |
| | L6 | 2 | |
| |6 | La | | |
| | L | IE | |
| | | L6 | a |
| L | | | |6 |
| | L6 La | | |
| | | | L a |6 |
| a L6 || | | |
| | | La |6 | |
| | L6 || | | a I

Kpurepuu onenkmn:

- OueHka «OTJIMYHO»BBICTABIISIETCS, €CIM CTYIEHT HMMEeT IIyOOKHe 3HaHUSs
y4eOHOro Marepuaia Mo TeMe MPaKTUYECKOW pabOThl, MOKa3bIBAET YCBOCHHUE
B3aMMOCBSI3M OCHOBHBIX MOHSTUM, UCTIOB3YEMBIX B pab0OTE, CMOT OTBETUThH Ha BCE
YTOUHSIIOIIME W JIONOJHUTENIbHbIE BONPOChl. CTYAEHT JAEMOHCTPUPYET
3HAHUATEOPETUYECKOT0 M MPAKTUYECKOrO0 Marepuajia Mo TEeME MNPAKTUYECKOU
paboThl, OMpenenseT B3aUMOCBSI3M MEXKIY IOKazaTesiMu  3ajadyd, JaéT
MPAaBWIbHBIA QJITOPUTM PELIEHUS, ONPEACISAET MEXKIUCIHUIUIMHAPHBIE CBS3U IO

YCIIOBHIO 3aJIaHUSI.

- OI_IeHKa «XOPOHIONBBICTABIIACTCA, CCJIM CTYACHT IIOKasajJl 3HAHHUC y‘IC6HOFO
Marcpuajia, YCBOUJII OCHOBHYIO JIMTCPATYPY, CMOI' OTBCTUTH ITOYTH ITOJIHO Ha BCC
3aJIaHHBIC OOINOJIHUTCIIbHBIC M YTOYHAKOIMIUC BOIIPOCHI. CTYI[GHT ACMOHCTPUPYCT

SHaHUA TCOPETHYCCKOTO M IIPAKTHYCCKOro marcpualjlia IO TEMC HpaKTI/IIICCKOI\/’I
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pa6OTBI, AOIyCKasd HE3HAYUTCIbHBLIC HCTOYHOCTH IIpH PCHICHHMU 3aaa4d, HMCs
HCTIOJIHOC IMMOHHMMAHHUEC MCKINCHHUIIIMHAPHBIX CBS3EH mpu MMpaBUJIbHOM BBI60pe

aJIropuTMa pEUICHUS 3aJaHuUs.

- OLeHKa «yIOBJIETBOPUTEIBHO»BBICTABISIETCS, €CJIM CTYJEHT B ILIEJIOM OCBOWJI
MaTepuana IpakTUYecKoW padoOThl, OTBETWJI HE Ha BCE YTOUHSIOIIME U
JOTNIOJHUTENbHBIE BOMPOCHL. CTYIEHT 3aTpyAdHSETCSd C MPaBWIBHOW OLEHKOU
NPEIIOKEHHON 3a/1a4u, AA€T HEMOJIHBIM OTBET, TPEOYIOIINKA HABOIAIIUX BOIIPOCOB
IperoaaBaresis, BbIOOp alropuTMa PELIECHUs 33Ja4d BO3MOJKEH NPU HABOISAIIMX

BOITIpOCax IMperoaaBaTciis.

- OueHKa«HEYJOBJICTBOPUTEILHOMBBICTABISACTCS CTYACHTY, €CIM OH HMEET
CYIIECTBEHHbIE MPOOENbl B 3HAHUAX OCHOBHOTO Yy4eOHOro marepuana
MPaKTUYECKON pabOThI, KOTOPBIN MOJHOCTHIO HE PACKPBLI COJIEPIKAHUE BOIPOCOB,
HE CMOT OTBETUTb Ha YTOUHSIOIIME W JIOMOJIHUTEIbHbIE BOMPOChl. CTYIEHT HaéT

HCBCPHYIO OICHKY CUTYalluH, HCIIPABUJIBHO BBI6I/Ipa€T AJIr'OpUTM ,Z[CI>’ICTBHI>JI.

[IpenonaBarens A.C. KyapsiBuesa
(noonuce)

« » 20 T

®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE BBICIIEI'O OBPASOBAHUSA
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBI DKOHOMHNYECKHUI
YHUBEPCUTET»
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HpaKaneCKoe 3aHaTHE « MBI BMECTE»

Ieanb: CIUIOYCHUE KOJICKTHBA M IIOCTPOCHUE KOMAHTHOTO B3aUMOJICHCTBHS.
3agaum:

o (opmupoBaHue OJATONPUSITHOTO TICUXOJIOTHYECKOTO KJIMMaTra BHYTPHU
KOJIJIEKTHUBA;

e OCO3HAHHUE KAXKJBIM COTPYJTHUKOM CBOEU POJIM B KOJUIEKTUBE;

e PAaCKpEIOIICHHE 4YJICHOB KOJUICKTHUBA, YCTAHOBJIEHWE KOHTAKTOB MEXKIY
HUMU;

e pa3BUTHE YMEHHUs padOTaTh B KOMaHJIE,;

e pa3Buthe CcpeAcTB A(PheKTUBHOrO BepOATBLHOTO U  HEBEpOAIHLHOIO
B3aMMO/ICHCTBUS B KOJIJIEKTUBE;

e CIUIOUEHHE KOJUIEKTHUBA.
YyacTHUKM: KOJUIEKTUB L[eHTpa.

O0opynoBaHMe: CTEKJISIHHBIN IIap, IIKATyJKa C 3€pPKAJIOM, Tapeika C BOJIOH,
penakcalioHHass My3blka, KapTOUYKH C HE3aKOHUCHHBIMHU MPEIJI0KCHUSIMH,

MaMSTKH C MPaBHIaMu PabOTHI B TPYIIE (110 KOJUYECTBY YIACTHUKOB).
Xox TpeHuHra

Yuwacmuuxu  cuosm na CMmyJnvAaAx, paccmdaejleHHblx Nno  Kpyey. 36)/1{1/[7’}’!

paccrabasarowas My3viKa.
Beoonwviit soman

IIcuxosor: CerogHss Mbl ¢ BaMHU MPUMEM y4YacTHE B TPEHHUHTE IOJI HA3BAHUEM
«Mpb1 BMecTe». B kaxaoM TpeHWHTe ecTh mpaBmia. JlaBaiTe u Mbl BhIpaboTaem

CBOM ITpaBUIIA.
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1. 3nece u cediuac (BO BpeMs TPEHHHTa Mbl TOBOPUM TOJBKO O TOM, YTO
BOJIHYET KaXKJ0r0 MMEHHO cedldyac U oOCyXIaeM TOJBbKO TO, YTO C HaMH
IPOUCXOIUT UMEHHO 3/1€Ch)

2. T'oBopro Tonbko 3a ceOs. Bce BbIcKasplBaHUS JIODKHBI HATH TOJBKO OT

CBOEro uMeHu: S aymato, s CUUTAIO.

[IpaBo rOoBOPUTH U OOSI3aHHOCTH CITYIIATh.

AKTUBHOCTb.

[IpaBuio «crom».

o o bk~ w

Koundunenunansuocts. Bc€, 4TO roBOpUTCS B TpyIIe OTHOCUTEIHHO

KOHKPETHBIX YYaCTHUKOB, OCTAE€TCSI BHYTPH TPYIIIIBL.
A Ternepb 1aBalTe BBIIIOJIHUM YIIPAKHEHNE HA 3HAKOMCTBO.
VYnpaxsenue: 3 cioBa o ceoe.

[Icuxosor gocCTaeT CTEKISHHBIM IIap W MPEJIaraeT ¢ IMOMOIIBI0 HEro
MO3HAKOMUTHCS ToOMmmke. KaxIoMy ydacTHUKY MpeljiaraeTcs omnucarh cels

TpeMs ciioBamu. MM 3a CIOBO HE cuuTaeTCs.
Ocroenoit yman

IlcuxoJsior: Bor MBI ¢ BaMH W TIO3HAKOMHUJIMCH TOOMMKE. A ceidac, 3akpomnTe

MOoKaIyrceTa riasa.

VYopaxuaenue «lIlxkaTyiakay

Lens ynpakHeHHs: CIOCOOCTBOBATH OCO3HAHWIO COOCTBEHHOW LIEHHOCTHU W

HHAWBUAYAJIBbHOCTH KaXKJI0I'0 Y4aCTHHKA.

ITocne TOro Kak Bce yYaCTHUKH 3aKpbUIH IJ1a3a, IICUXOJIOT MEPEAAET MO KPYTy
IIKaTyJIKy cO clioBaMu: «B 3TOWM mIKaTylke HaXOAUTCS HEYTO YHHUKAIbHOE,

YyAECHOE, MPEKPACHOE, HEMOBTOPUMOE...». KaXAblil YJI€H TpyMIbl [0 O4Yepeau
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MoJIy4aeT IIKaTyJKy M OTKphIBaeT Tiaza, 3arisasiBaeT B Hee. (Copepxkumoe

HIKATYJIKH - 3€pKajo)
AHanu3 ynpaxHeHHUs:

1. Yto BBI OKUJATH YBUCTh B IIKATYJIKE?

2. Kakue yyBCTBa y Bac BbI3BAJIO COJIECPKUMOE IIKATYIIKH?

Ilcuxouor: Utak, kaxXabplid U3 Bac SIBISCTCS IEHHOCTBIO JJISI KOJUJICKTHUBA, KaXK bl

YHUKAJICH 1 HCIIOBTOPHUM.

YhpaxHeHue «KoMIIumMeHTy

HGJ'IB YIIPA)KHCHUA: COo31aHHuc ITOJIOKHUTCIILHOI'O OMOIIMOHAJIBHOI'O

HAaCTPOEHUS B IPyNIIE, OBIAJECHNE TEXHUKOW KOMIUIMMEHTA.
IIcnxonor MPOU3HOCHT CIIOBA U3 CTUXOTBOPECHMUS:
JlaBaliTe BOCKJIMIIATh, IPYT IPYrOM BOCXHILATHCS,
BricokOomapHbIX CJI0B HE CTOUT ONAcaThCs.
JlaBailTe TOBOPUTH IPYT APYTY KOMIUIUMEHTHI,
Benp 3710 Bee 00BU cHACTIUBBIE MOMEHTHI. . . |

Ceiiuac, Mbl OyJeM oJapuBaTh APYr Apyra KoMmruimMmeHtamu. Padota Oyner
MPOXOJUTh B Tapax (BeAylIUil BBIOMpAET OAHOTO W3 YYAaCTHUKOB B KpPYry H
0003HAYaeT ero mapy — cocefia 1mo npaByko PyKy, CIEIYIOIINE Mapbl POPMHUPYIOTCS

10 JAaHHOMY MPHUHIUITY).

OOMeH KOMIUTMMEHTaMH OyzieT MpoucxoauTh B dopme auanora. HyxHo He
TOJIBKO MOJYYUTh KOMIUTUMEHT OT COOECEHUKA, HO U 00s3aTeIbHO CeIaTh eMy

KOMIUIUMEHT B OTBET (BEPHYTh KOMIUIUMEHT). KOMIUIUMEHT NPUHUMAETCA B
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onpeneneHHon gopme: «Jla, 3to tak! A emie f...» (H00aBseTCS MOJOKUTEIHLHOE

KauyeCTBO), a 3aTEM F'OBOPHUT CBOM KOMIUIMMEHT COOECETHUKY B OTBET.
Hampumep:
- ["asiuHa, THI OYEHb OT3BIBUMBBIN YETIOBEK!
- Jla, aTo Tak! A ete, s 100past!
- A y te6s O, Takue KpacuBble Ta3al
AHaN3 ynpaXHEHUSA:

1. C xakuMH TPYAHOCTSIMU BBl CTOJKHYJUCH MPU BBINOJHEHUU JTAHHOTO
YIpaXHEHHUS?

2. byum 1n IIPpUATHBIMHA MOMCHTBI B YIIPA)KHCHHH, Kakue?

IIeuxosor: Bel xopomio cripaBuinch ¢ 3aganueM. [locMoTpum, Kak BaM yJIacTcs

BBITIOJTHUTH HOBOE.
Ynpaxuenue «llemouxm»

VY4acTHUKK BCTAaOT B KPYT, 3aKPBIBAIOT Ija3a U MPOTATHUBAIOT Mepea coOoit
npaByro pyKy. CTOJNKHYBIINCH, PYKH CLHEIUISIIOTCS. 3aT€M YYACTHUKU BBITATUBAIOT
JIeBbIC PYKM W CHOBa HIIYT cebe mapTHepa. Beaymwmili ciaeauT 3a TeM, UYTOOBI
KXIbIA JIepkKal pyKH ABYX JIIOACH. YYaCTHUKM OTKPBIBAIOT riaza. OHU JOJKHBI
pacryTaTbCs, HE paszkumasi pyK (pa3pemraeTcsi TOJIbKO H3MEHEHUE MOJOXKCHUS
KUCTEHN, 4TOObI HE MPOUCXOAWIO BBIBUXOB PyK). B pesynbTare nubo oOpazyercs
Kpyr, JHU0O HECKOJbKO CIICTUICHHBIX KOJE€YEeK U3 JIHoJeH, MO0 HECKOJIBKO

HE3aBHUCUMBIX KPYTOB WJIM Tap.
AHaJIM3 ynpaKHeHHs:

1. Yem BaMm MOHPABUIIOCH IAHHOE YIIPAXKHEHUE?
2. Uto BBl NOYYBCTBOBAJIH, BHITIOJHSS ATO YIIPAKHEHHUE?
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3. Kakue TpyaIHOCTH BBI3BAJIO y Bac 3TO yIpakHEHHE?

Ilcuxouor: Urtak, 1000 KOJJIEKTUB — 3TO OTPOMHBIN MEXaHHU3M, paboTa
KOTOPOTO 3aBUCUT OT paboOThl Kaxxaoro uenoBeka. C moMouipio psija
YIIPAXXHEHUW, MBI IOMBITAEMCS IMOHATh KaK K€ HaJaXE€HA COBMECTHAs

pa60Ta B HAIIICM KOJIJICKTHBC.

Yupaxaenue «J/laBate 1OCTPOUM...»

HGHB YIPa)KHCHUA: CINIOYCHHUC KOJUICKTHBA, IOHUMAHUC U ITIPOYYBCTBOBAHHUC

KaXXJ10T0 Y4aCTHHKA.

Benymnii BeICTpanBaeT BCEX YYACTHUKOB B KPYT, 3aTEM IPOCUT YYACTHUKOB
3aKpBITh IJ1a3a U MEPECTPOUTHCA B KBaapar. Ilcuxolor cnpammBaeT y4acTHUKOB,
BCE JIM YBEPEHBI, YTO HAXOAATCA B KBAJApATe, OTKPBIBATH IJ1a3a MOXKHO TOJIBKO
MOCJIE TOTO, KaK BCE YYaCTHUKH OyIyT YBEpPEHBI. 3aTe€M IO AHAJIOTHMH MOYHO

MOCTPOUTH U Ipyrre (GUrypsl.
AHanu3 ynpaxHeHHUs:

1. C xakuMM TpPYAHOCTSIMH BBl CTOJKHYJIUCh HPHU BBIIOJHEHUH JaHHOTO
YIpaXHEHHUS?

2. UTo MOHpaBWIIOCH BaM B YIIPaKHECHUH?

Yupaxaenue «Tapenka ¢ BOIOW

lens ympakHeHWs: pa3BUBaThb B3aUMONOHUMAaHUE U TMOJIEPKKY B

KOJIJICKTHUBE.

Y4yacTHUKH rpynnsl 10 KOMaHAC IICHUXO0J0ra 3aKpbIBalOT I'Jla3da U MOJ4a, 110

ouepenu (1o Kpyry) NepeAaroT TapeaKy ¢ BOJON APYT APYTY.
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AHanu3 ynpaxxHeHHUs:

B pesynbTat, npu nepenaye pa3BUBAIOTCS CIOCOObI KOMMYHUKAIIMH, MOUCK
pPYK HapTHEPOB /10 MOMEHTA MEpeaaud Tapesikv, MpeaynpexJIeHue o Iepeaade

IMIPUKOCHOBCHHCM.

1. Yro, mo BalieMy MHEHUIO, HE YIAJIOCh?
2. Kak MOKHO 3TO HCIIPaBUTh, 4YTO HEOOXOAMMO ISl TOTO CAeaTh?

3. Kakwue sMo1mu UCIIBITHIBAIN BO BPEMsI TAHHOTO YIPAKHCHUS?
3asepwarowuii yman (peghiexcus)
Ynpaxuaenne: «[logapox»

Llenp: MonOXKUTEIBHOE 3aBEpUICHUE TpeHHHTra, pediekcus. Bpems: 3-5 MuHyr.
Onucanue ymnpaxHeHus:: Benymuii: «/laBaiiTe momgymaeM, 4To Mbl MOTJH OBl
noaaputh Bamel rpymie, 4To0bl B3aUMOAEHCTBUE B HEM cTano enle 3Pp(eKTUBHEE,
a OTHOIIICHMS B HEM — OoJiee CIUIOueHHBIMHU? J{aBaliTe CKa)keM, UTO KaXKIblil U3 HAC
Japut rpyumre. S, HanpuMmep, Japro BaM ONTUMHM3M U B3aUMHOE J1oBepuey. Jlanee
KKl M3 YYAaCTHUKOB BBICKA3bIBAETCS, YTO OH XOTeNl Obl MOAAPUTH TpyHIIE.
«/laBaiite HarpaauMm ceOs 3a ychmemHylo padoTy  aruioJuCMEHTaMu!»
[IcuXoJIOTUYECKH CMBICIT yOpaXHEHUs: PuTyas, NO3BOJSIOMIMN 3aBEPIIUTH

TPEHUHT KPACHBO U HA MOJIOKUTEIBHONU SMOIIMOHAILHON HOTE.

B 3akimodyeHuun, XoTenoch Obl OTMETUTh, YTO MPOBEICHUE ICUXOJIOTHUUECKOTO
TPEHUHTA SIBJISICTCS MHTEPECHOM U MPOAYKTUBHOUN (POpMOI pabOThI C KOJIEKTHBOM
opranu3aiuu. OH MO3BOJIAET PACKPHITh KAXKIOTO COTPYAHUKA, TOBBICUTh YPOBEHb
CIUIOYEHHOCTH B KOJUICKTHBE, HAy4YHTh CIOCO0aM pemIeHUs MPOOIeMHBIX
CUTyallui, BOBHUKAIIIUX B XOJI€ MPOU3BOJICTBEHHOIO IIPOLECCA, & TAKKE CHSTH
HEPBHOE HAIPSHKEHUE IMYTEM BOBJICUCHUS YYACTHUKOB B UIPYy. TPEHUHT — 3TO
BO3MOYKHOCTh TS COTPYIHUKOB OTBJICUbCS OT paboThI 151

paccnabuThesi, moaHTa3upPoOBaTh, U OTKPHITO BBIPA3UTh CBOU SMOIIMH.
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Kpurepuu ouneHku:

- OreHKa «OTJIMYHO»BBICTABISETCS, €CIM CTYJEHT HMEET TINIyOOKHE 3HaHMS
yu4eOHOro Marepuaja 1O TeME MPAKTUYECKOW paboThl, MOKAa3bIBACT YCBOCHHE
B3aMMOCBSI3M OCHOBHBIX MOHSITHI, HCIIOJIB3YEMBIX B pabOTE, CMOT OTBETUThH HA BCE
YTOUYHSAIOIIME W  JONOJHUTENbHbIE BOOPOChl.  CTyIEHT JAEMOHCTPUPYET
3HAHUATEOPETUYECKOTO M IMPAKTUYECKOrO0 MaTepualia Mo TEME IPaKTUYECKOU
paboOThl, ONpenensieT B3aUMOCBS3M MEXAY IOKa3aTelas MU  3aJaud, JaéT
NPaBUIbHBIA AJITOPUTM PELICHHS], ONPEACNIACT MEKIUCUUIIMHAPHBIE CBSI3U I10

YCJIOBHIO 3aIaHU.

- Or1eHKa «XOpOIIO»BBICTABIISIETCS, €CIIM CTYACHT TOKa3ajl 3HAHHE Y4eOHOro
MaTtepualia, YCBOWJI OCHOBHYIO JINTEPATYPY, CMOT OTBETUTh MOYTH IMOJHO Ha BCE
3a/IaHHBIEC JIOTIOJTHUTENBHBIE U YTOUHSAIONIUME BOMPOCHL. CTYIEHT AEMOHCTPUPYET
3HaHUSI TEOPETHYECKOTO M IMPAKTUYECKOrO MaTepHalia MO TEME MPAKTUYECKOU
paboThI, NOIMyCKass HE3HAYUTEJbHbIE HETOYHOCTH MPU PEUICHUU 3ajad, umes
HEIMOJIHOE TIOHMMAaHUE MEXIMCIMIUIMHAPHBIX CBSI3€d MpPHU MPABHIBHOM BBIOOpE

aJrOpuUTMa PElICHUs 3aaHus.

- OueHKa «yIOBJIETBOPUTENBHOMBBICTABISAETCS, €CIM CTYAEHT B IIEJIOM OCBOMWII
MaTepuan TMpaKTUYeCKOW paboThl, OTBETUJ HE HA BCE YTOYHSIONIME U
JIOTIOJIHUTENbHBIE BOMPOCHL. CTYAEHT 3aTpPyIHSIETCS C NPaBWIbHOW OLICHKOW
MPEIOKEHHON 3a71a4M, Ta€T HEMOIHBIM OTBET, TPEOYIOIINI HaBOISIIINX BOIPOCOB
MpernojiaBaresisi, BEIOOP aaropuTMa pelieHus 3aJadd BO3MOXKEH MPU HABOMISIIMX

BOITpOCax IpernoaaBarTciis.

- OueHKa«HEyJOBJICTBOPUTEILHOMBBICTABISACTCS CTYACHTY, €CIM OH HMEeT
CYIIECTBEHHBIE MPOOETbl B 3HAHWUAX OCHOBHOTO Y4eOHOro MmaTepuana
MPaKTHIECKON pabOThI, KOTOPBIN MOJHOCTHIO HE PACKPBII COJIEpIKaHHE BOIPOCOB,
HE CMOT OTBETHUTh Ha YTOYHSIOIIME W JOMOJHUTEIbHbIE BOMPOCHl. CTyAeHT HaéTr

HEBEPHYIO OIICHKY CUTYaIlUH, HEMTPAaBUIILHO BHIOMPAET AITOPUTM JICHCTBUMN.
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IIpenogaBaTenb

« »

20

(noonuce)

A.C. KynpsBiieBa
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[Tpunoxenue 1

Kopugukarop (mpuMepHbIil NepedyeHb) OLEHOYHbIX CPEACTB IS OLCHKH 3HAHUM, YMEHUI U YPOBHS

chopMUPOBAHHOCTH KOMIIETEH N

Ne n/n
Koo
OYEHOYHO20
cpeocmea

Tun oyenounozo
cpeocmea

Kpamkas xapakmepucmuka oyenounoco cpedcmeaa

Ilpeocmasnenue oyeHouH020
cpeocmaa 6 ghonoe

1.

JlenoBass w/wim poinesast
urpa

CoBmecTHast ACATENBHOCTh TPYHNBI  OOyYaIOMMXCS |
IpernoAaBaTessl MO YIPaBICHUEM HPENOAaBaTels C IIEJIbIO
pemieHuss y4eOHBIX M TPO(ecCHOHATBHO-OPUEHTHPOBAHHBIX
3a7a4  MyTeM  WIPOBOTO  MOJICIIUPOBAHUS  pEaJbHOM
npoOnemHoil curyaruu. [lo3BosisieT OIEHUWBATH yMEHHUE
aHAJTM3UPOBaTh M pellaTh THUIHYHBIE NPOQecCHOHATbHbIE
3a71auu

Tema (mpoOrnema), KOHIEHIIHA,
pPOJIM U OKUAAEMBINA PE3YJIbTAT

Pedepar

IIponykr CaMOCTOSITEIBHOU paboThI CTYJICHTA,
IpEeCTaBIAIOIMNN cO00l KpaTKoe M3J10KEHHE B TUCbMEHHOM
BHJIC€ TOJYYEHHBIX PE3YJbTATOB TEOPETUYECKOIO AaHaJIN3a
ONPEIEICHHON TEMbI, TJI€ aBTOpP pPACKpbIBAET CYTh
UCCIIETyeMON MpoOJIEMbl, TPUBOIUT PA3JIMYHBIE TOUKH
3peHHs, a TaKKe cOOCTBEHHbIE B3IJIs1/Ibl HA HEe.

Temsl pedpepaTon

Joxmaz, coobmenne

IIponykr CaMOCTOSITEIBHOU paboThI CTYyJICHTA,
NpEeJCTaBIIOMUNA  co00i MyONMYHOE BBICTYIUIGHHE 10
MPEACTABIICHUIO  IIOJYYEHHBIX  PE3YJIbTaTOB  PELICHUS
ONIPEAETIEHHON TEMBL.

TeMbl OKJIaI0B, COOOIICHMI

CobecenoBanue

CpeJIcTBO KOHTPOJIS, OPTAHN30BAHHOE KaK CIIEIHATBHAS
Gece/ta pernoaBaTeNs ¢ 00yJalomUMCs Ha TEMbI, CBA3aHHBIE
C M3yJaeMoii TUCIUILIMHOMN, U PACCYMTAHHOE HA BBHIACHEHUE
00BEMa 3HaHHT 00yYaIOIIErocs 1o ONpeaeNI€HHOMY pa3ieny,
TeMe, mpobIeMe U T. . 50

Bomnpocsl o remam / pazzaenam
T CLATUTMHBI

Tect

CpeacTBo KOHTPOJISI, HAIIPABJIEHHOE HA IPOBEPKY YPOBHS

dDoHI TECTOBBIX 3aJaHUN




OCBOCHUS KOHTPOJIHPYEMOTO TEOPETHUECKOTO U
MIPAKTUYECKOT0 MaTeprasa 1o JUJAKTHICCKUM eIMHUIIAM
JUCITUTUIMHBI WU PO ecCHOHATBHOTO Monyiist. Crucrema
CTaHIaPTU3UPOBAHHBIX 3aaHHH, TO3BOJISFOIIAS
ABTOMATHU3UPOBATH MPOIICYPY U3MEPEHUS YPOBHS 3HAHUH U
YMEHHH 00YJarOIIuXCs

KontpomnbHas padora

CpencTBo MpOBEPKU YMEHUHN MTPUMEHSATD IMOJTyYEHHBIC 3HAHUS
JUId peuieHust 3aJay ONPENEJICHHOTO THUIlAa II0 TEeME WIIH
paszaeiy

Komniexr

KOHTPOJIbHBIX

SaﬂaHI/Iﬁ 10 BapyuaHTaM

[pakTHyeckue paboTsI
(mpakTHYECKOE 3a/1aHue)

OT0 3ajaHMs, C TOMOIIBKD KOTOPBIX Yy  ydalluxcs
GOpMHUPYIOTCS U Pa3BUBAIOTCS TMPABHIbHBIC MPAKTUYECKUE
IEUCTBUA.

Bupl: HaOmr01eHUE, U3MEpEHHe,
OTBIT, KOHCTPYHPOBAHUE U .

3aIaHMsI
pabort

JIIA MPAKTHYCCKUX
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