OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYOJDKETHOE OBPA3OBATEJIbHOE
YUPEXJIEHUE BBICIIET'O OEPA30OBAHUSA«CAHKT-IIETEPBYPT'CKHI
I'OCYJIAPCTBEHHBI S5KOHOMMNYECKHWI YHUBEPCUTET»
KOJUIEX BUSHECA U TEXHOJIOT' Wi

KoMIieKT KOHTPOJILHO-0LIEHOYHBIX CPEeICTB
o y4eOHOH IUCHUIINHE

M/K.05.01.03 YuopaBJjeHue nepcoHaJoM ¢ OCHOBAMM VIIPABJICHYECKOH

IICUXO0JIOI'UHN

NnmporpaMmMsblI NOATOTOBKH CIIENUAJIUCTOB CPEIAHET0 3B€HA

no cnemuaabHocTn19.02.03 TexHomorug xjaeda, KOHIUTEPCKUX U MAKaAPOHHBIX
U3ACIINU

Cankr-IletepOypr
2022 r.
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1. ITACIIOPT

koMmiuiekTa KOC no yuyeonoi aucuunianae M/IK.05.01.03 YupasJjeHue
IEPCOHAJIOM C OCHOBAMH YIIPABJIEHYECKOH IICUX0JI0THH.

1.1.001mue moJioxeHus

KontponbsHo-onenounsie cpeacta (KOC) npennazHaueHsl 11k KOHTPOJS U OLEHKH
00pa3oBaTeNbHBIX JTIOCTHKEHUM 00yJaronuxcs, ocBouBiux nporpammy MJIK 05.01.03
VYrpaBieHue nepcoHaIoM ¢ OCHOBaMU yNPaBICHYECKON TICUXOJIOTUH.

KOC BKIII0OYaIOT KOHTPOJIbHBIE MaTepUalibl JUIsl MMPOBEACHUS TEKYIIETO KOHTPOJIA U
MPOMEKYTOUHOM aTTecTauu B hopme nudPpepeHInpoBaHHOTO 3aueTa — 6 ceMecTp

KOC pa3paboTaHbl B COOTBETCTBHH C:
obpazoBarensHOi mporpammoii CIIO mo crnenmansaocTr 19.02.03 Texnomorus xieoa,
KOHJIUTEPCKUX U MAKAPOHHBIX U3JICTUH;
nporpammor MJIK 05.01.03 Vmpasienue mepcoHaaoM ¢ OCHOBAMH YIPaBICHYECKOU
NICUXOJIOTUH.

1.2. Pe3yabTarhl 0CBOEHUS JMCUMIJIMHBI, MOAJIe/kKAIIHE MPOBEPKe

Pe3yabTaThl 00y4eHUs HauMeHoBaHMe 3JIeMeHTA YMEHUIT/3HAHNH
(ocBOeHHbBIE yMeHMS,
YCBOEHHbIE 3HAHUA)

Vi OpraHu30BaTh PadOTY KOJUIEKTHBA UCIIOJIHUTEIICH;

31 OCHOBHBIE TTPUEMBI OpPTaHU3AIUN Pa0OTHI
HCIIOJTHUTEJICH;

32 OCHOBHBIE TPUEMBI OpPTraHU3aIuu padOThI
HCIIOJIHUTEJICH;

OK 1 [ToHMMaTh CyIIHOCTh U COLIMAJIBHYIO 3HAUMMOCTh

cBoel Oyaymiel nmpodeccuu, MpOsBIATh K HEM
YCTOMYMBBIN UHTEPEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTD,
BBIOMPATH TUIIOBBIE METO/IbI U CIIOCOOBI BHIMOJIHEHUS
npodeccuoHanbHbIX 3a/1a4, OLIEHUBATh UX
3(PEKTUBHOCTh U KAa4E€CTBO.

OK 3 [TpuHMMaTh perieHus: B CTAHAAPTHBIX U
HECTaHJAPTHBIX CUTYAIUAX U HECTH 3a HUX
OTBETCTBEHHOCTh




OK 4 OcyniecTBIATh MOUCK U UCIIOJIb30BaHUE
uH(popMaLnu, HeOOX0AUMOH AJist F3PHEKTUBHOTO
BBITMIOJTHEHUS MTPO(EeCcCHOHANBHBIX 3a/1a4,

po(heCCHOHAIBHOTO M JIAYHOCTHOT'O Pa3BUTHS

OK 5 Hcnonb30BaTh HHGPOPMAIIMOHHOKOMMYHHUKAIIIOHHBIE

TCXHOJIOTHH B HpO(i)GCCI/IOHaJILHOﬁ ACATCIBbHOCTH

OK 6 PaboTaTh B KOIIEKTHBE U KOMaHE, d(PPEKTUBHO
o0IIaThes ¢ KOJUIEraMH, PYKOBOJICTBOM,

OTPEOUTEIISIMU

OK 7 Bbpatb Ha cebst OTBETCTBEHHOCTH 3a PabOTy YJICHOB
KOMaH/IbI (MIOJYMHEHHBIX ), PE3YJIBTAT BHITOTHCHUS

3aJIaHUN

OK 8 CaMocCTOSATENBHO ONPENETATh 3a/1a41
po(hecCHoHaNTbHOTO U TUYHOCTHOTO Pa3BUTHS,
3aHUMAThCs CaMOOOpPa30BaHNUEM, OCO3HAHHO

IIJIAHWUPOBATH ITIOBBINICHHUC KBaJII/I(I)I/IKaHI/II/I.

OK 9 OpueHTHPOBATHCS B YCIOBUSAX YaCTON CMEHBI

TEXHOJIOTHUM B HpO(I)eCCHOHaHBHOﬁ ACATCIIbHOCTHU

[IK 5.1 Y4acTBOBaTh B INIAHUPOBAHUY OCHOBHBIX

MOKa3aTesier MpOU3BOJCTBA

[IK 5.2 [InanupoBaTh BRINOJIHEHUE PAOOT UCHIOTHUTEISIMU

[IK 5.3 Opranu3oBsIBaTh pabOTy TPYJAOBOTO KOJJIEKTHBA

[IK 5.4 KonTponaupoBaThk X011 ¥ OLIEHUBATh PE3YIbTATHI

BBITTOJIHCHU A pa60T HCITIOJTHUTCIISIMU.

IIK 5.5 BecTtu yTBEpKIEHHYIO YYETHO-OTYETHYIO

JIOKYMEHTALUIO

1.3. PacnpenesieHue OlleHUBAHUs Pe3yJIbTATOB 00y4YeHHs M0 BUAAM
KOHTPOJISA

Buael arrecranuu

Kon u HanMeHoOBaHUe 3JIeMeHTAa YMEHHMI WM 3HAHUH Texywuui Ilpomesxcymounas
KOHMPOIb ammecmayus
HMeTh NMPAKTHYECKHI ONbIT: Jloknan, TecT | KOHTpOJbHAs

OlIEHKH 3((EKTUBHOCTH JESITEBHOCTH CTPYKTYpPHOTO pabora (5, 6

NoJIpa3/iesIeHUs] OpraHnu3ally;
NPUHSTHS YIPABICHUYECKUX PELIEeHUM;

yMeThb:

OpraHu30BaTh padbOTy KOJIEKTUBA UCIIOJIHUTENEH;
3HATh:

OCHOBHbI€ NTPUEMbI OpraHU3aAIH PAOOThI UCIIOTHUTEINEH;

OK1

cemecTp Ha 0aze
CpemHero ooOIIero
obOpazoBanus; 7, 8
cemecTp Ha 0aze
OCHOBHOT'O
ob1ero
o0Opa3oBaHus)




HMeTh MPAKTHYECKHUIl ONBIT:

IUTAHUPOBAHUS pabOThI CTPYKTYPHOTO TOIpa3esieHus;
yMeTh:

OpraHu30BaTh pabOTy KOJIEKTUBA UCIIOJIHUTENECH;
3HATh:

OCHOBHbIE ITPUEMbI OpTaHU3AINH PAOOTHI UCIIOTHUTEIIECH;

OK2

Jlokman, TecT

HMeTh MPAKTHYECKHUI ONBIT:

NPUHSTUS YIPABICHUYECKUX PEIICHUM;

yMeTh:

OpraHu30BaTh pabOTy KOJIEKTUBA UCIIOJHUTENECH;
3HATh:

OCHOBHBIE IIPUEMbI OpTaHU3aAIMH PAOOTHI UCIIOIHUTENCH;
OK3, OK4, OKS5, OK6, OK7

IIpakTueckoe
3aHATHE

HMeTh NPAKTHYeCKHIl ONbIT:

TUTAHUPOBAHMS PabOThI CTPYKTYPHOTO TOAPA3/ICICHHS;
yMeThb:

OpraHu30BaTh pabOTy KOJJIEKTUBA HUCIIOTHUTENICH;
3HATh:

OCHOBHBIE NTPHEMbI OpPTraHU3aKUU PaOOTHI UCTIOHUTENEH;

OK8

Jloknan, Tect

HMeTh NPAKTUYECKUI ONbIT:

MPUHATHUS YIPABICHYECKUX PELICHUI;

yMeTh:

OpraHU30BaTh pabOTy KOJIEKTUBA UCIIOJIHUTENECH;
0hOpMIIATh JOKYMEHThl Ha Ppa3JIUYHbIC OIEpaluu C
CBIpBEM, MOTy(hadpuKaTaMH U TOTOBOW MPOIYKIIHEIH;
3HATh:

OCHOBHBIE ITPUEMBI OpTaHU3AIMH PAOOTHI UCIIOTHUTEINECH;
OK 9

Jloknan, Tect

HMeTh NPAKTHYECKHI ONbIT:

OLICHKH 3((EKTUBHOCTH JESITENBHOCTH CTPYKTYpPHOTO
NOJIpa3/ieJIEHUs] OpraHNu3ally;

NPUHSTHS YIPAaBICHUYECKUX PEIeHUM;

yMeTb:

OpraHu30BaTh padOTy KOJUICKTUBA UCIOJHUTEIEH;

3HATh:

OCHOBHBI€ ITPUEMBI OpTaHU3AIUH PAOOThI UCIIOJHUTEIIEH;
(bOopMBI TOKYyMEHTOB, OPSIIOK MX 3aMOJTHEHUS

IIK 5.1

IIpaxTrueckoe
3aHATUC

HMeTh NPAKTHYECKHIl ONbIT:

IUTAHUPOBAHMS paObOThI CTPYKTYPHOTO MOAPA3/AEICHUS;
yMeTb:

OpraHu30BaTh pabOTy KOJUIEKTHBA UCIIOJIHUTENIEH;
3HATh:

OCHOBHBI€ NTPUEMBbI OpTaHU3AIH PAOOTHI UCIIOTHUTENEH;
I1K' 5.2

IIpaxTrueckoe
3aHATUC

HMETh IPAKTHYECKHI ONBIT:

TUTAHUPOBaHMSL pabOThI CTPYKTYPHOT'O MOApA3/IeNeHHUS;
yMeTh:

OpraHu3oBaTh pabOTy KOJJIEKTUBA UCIIOTHUTENCH;
3HATh:

[IpakTrueckoe
3aHATHE




OCHOBHBIC ITPHEMbI OpTraHU3alUU PaOOThI UCTIOTHUTEIICH;
IIK 5.3

HMeTh NPAKTUYECKHUI ONbIT: Hoxnan, Tect
OLeHKA 3((HEKTUBHOCTH JAEATEIBHOCTH CTPYKTYPHOTO
HOJpa3ieIeHus OpraHu3alny;

NPUHATHS YIIPABICHYECKUX PEIICHUH;

yMeThb:

OpraHu3oBaTh paboTy KOJJIEKTUBA UCIIOTHUTENICH;

3HAThb:

OCHOBHBIE IIPHEMbI OpraHU3alUU PaOOTHI UCTIOIHUTENECH;
[K 5.4

HMeTh MPAKTHYECKUH ONBIT: IIpakTrueckoe
IUTAHUPOBaHMsI pabOThI CTPYKTYPHOI'O MOAPa3/eIeHMS; 3aHATHE
yMeThb:

0oOpMIIATh JOKYMEHTBl Ha pa3iUyHbIC OINEpaluu C
CBIpbeM, onyhabpuKaTaMyu ¥ TOTOBOU MPOTYKIIHEH;
3HATh:

(OpMBbI TOKYMEHTOB, MOPSI0K UX 3aTIOJTHEHUS

IIK' 5.5

1.4. PacnpenesieHue THIIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTaAM 3HAHUM M
YMEHHUIl TeKylero KOHTpoJst

Conep:xkanue yueOHOro marepuaia no | THII KOHTPOJIBHOTO 3aIaHUA

nporpamme Y /| Y1 \ 31 ’ 32
Paszpnen 1.
OCHOBBI yIpaBIeHYECKON TICUXOJIOTHH
Tema 1.1. OcHOBHBIE IPUHITUTIBI U METOIBI 13,5 13 |13
YIPaBJICHYSCKON TICHXOJIOTHH.
Tema 1.2. 3aKOHOMEPHOCTH 13 13 |13

BHYTPEHHEH TICHXO0J0THUECKOM
NEATEbHOCTH JINYHOCTH.

Tema 1.3. [Icuxonornueckue 13,5 13 1,3
ACIEKTBI MaJIbIX TPYIIIT
Y KOJUIEKTUBOB.

Tewma 1.4. Ilcuxomnorust IpuHATUS 1 1 1,7
YIIPaBJICHYECKUX PEIICHUM.

Tema 1.5. KonpnukTsl U cTpaTerus B 1,5 1 1
KOH(JIMKTHBIX CHTYaIMsIX.

Tema 1.6. IIcuxoiorus Aea0BOr0 OOIIEHNS U 1 1 1,7
KOMMYHHKALIUH.

Tewma 1.7. KommyHUKanus 1,5 1 1

Y IICUXOJIOTUS OOIICHMS.

Tema 1.8. ConabHO-TICUXO0JIOTHYECKHE 1 1 1,7
OCHOBBI




JEATEIbHOCTH PYKOBOAUTEIIS. ‘ ‘

Paznen 2. YnpaBiieHue nNepcoHaIoM

Tewma 2.1. Metogosiorust ynpaBieHHUs 1 1 1,5
IEPCOHAJIOM OpPraHU3alIHH.

Tema 2.2. Cucrema ynpasieHus nepconaiom | 1,5 1 1
OpraHu3aIuH,
OpraHU3aIMOHHOE IPOCKTHPOBAHUE CHCTEMBI.

Tema 2.3. KagpoBast moMTHKA U CTPATETUN 1 1,5 1
VIPABJICHHS IEPCOHATIOM OpTaHU3aIIH.

Tema 2.4. IInanupoBanue pabOTHI C 1,5 1 1
IEPCOHAJIOM.

Tema 2.5. TexHosnorus ynpasiaeHuUs 1 1 1,5
HIePCOHATIOM OpraHU3aIHH.

Tema 2.6. TexHonorus yrpaBieHHs 1,5 1 1
COIIMAJIbHBIM Pa3BUTUEM OPTaHU3AIIH.

Tema 2.7. YnpaBieHue NoBeICHUEM 1 1,5 1
nepcoHasia.

Tema 2.8. Onenka 3ppeKTUBHOCTH 1,5 1 1
(YHKIIMOHUPOBAHUS ¥ COBEPIIICHCTBOBAHUS
CHCTEMBI yIIPABJICHUS IEPCOHATIOM
OpraHHU3aluu.

1.5. PacnpenesieHue THIIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHMH W
YMEHHUil, KOHTPOJHPYEMbIX HA IPOMEKYTOYHOM aTTeCTAlUN

Copepxanue yueOHOro marepuajia | TUll KOHTPOJILHOIO 32 1aHUSA

no nporpamme Y /[ Y1 \ 31 \ 32
Pazgen 1.
OCHOBBI YIIPaBJICHYECKOM IICHUXOJIOTHH
Tema 1.1. OCHOBHBIEC IPUHITUIIBI K 6,7 6,7 6,7
METOJIbI YIIPABJIECHYCCKON TICUXOJIOTHH.
Tema 1.2. 3aKOHOMEPHOCTH 6,7 6,7 6,7

BHYTPEHHEUN NICUXOJIOTMYECKON
JEATEIbHOCTH JJUYHOCTH.

Tema 1.3. Ilcuxoysioruyeckue 6,7 6,7 6,7
aCIEKThI MaJIbIX IPYIIIT
1 KOJIJICKTHBOB.

Tewma 1.4. Ilcuxonorusi MPUHATHS 6,7 6,7 6,7
YIIPaBJICHYECKUX PELICHUM.

Tema 1.5. KoHQIHKTBI U CTpaTerus B 6,7 6,7 6,7
KOH(JIMKTHBIX CUTYAIUIX.

Tema 1.6. I[Icuxonorus neiaoBoro 6,7 6,7 6,7




OOIICHNSI 1 KOMMYHHUKAIIH.

Tema 1.7. KomMmyHukanus
U IICUXOJIOTUSA OOIIEHUS.

6,7

6,7

6,7

Tema 1.8. CornanbHO-IICUXOJIOTUUECKUE
OCHOBBI
JCSATEIBHOCTH PYKOBOIUTEIIS.

6,7

6,7

6,7

Paznien 2. YnpaBieHue nepcoHaioM

Tema 2.1. MeTonoJiorust yrpaBjieHuUs
IIEPCOHAJIOM OpraHU3aLUH.

6,7

6,7

6,7

Tewma 2.2. CucreMa ynpaBiieHHS
NEPCOHAJIOM OpPTaHU3alH,
OpraHMU3aIOHHOE MPOCKTHPOBAHUE
CUCTEMBI.

6,7

6,7

6,7

Tema 2.3. KagpoBasi noiuTuka u
CTpaTeruM YNnpaBICHUS MEPCOHATIOM
OpraHu3allvu.

6,7

6,7

6,7

Tewma 2.4. IlnanupoBanue pabOTHI ¢
EPCOHAIIOM.

6,7

6,7

6,7

Tema 2.5. TexHonorus ynpasJIeHUs
IIEPCOHAJIOM OPTaHU3ALHH.

6,7

6,7

6,7

Tema 2.6. TexHonorus ynpasJIeHHUs
COLIMAJIBHBIM Pa3BUTUEM OPraHU3alUH.

6,7

6,7

6,7

Tema 2.7. YnpaBieHue noBeIcHUEM
nIepcoHaIa.

6,7

6,7

6,7

Tema 2.8. Onenka 3¢ exTuBHOCTH
(GYHKIIMOHUPOBAHHUS U
COBEPIIICHCTBOBAHMS CHCTEMBI
VOPABJICHHS TIEPCOHATIOM OpTraHU3aIl|H.

6,7

6,7

6,7

2. CIIEHU®UKALINA OHEHOYHbIX CPEJACTB

2.1. Ha3zuauyenune

Crneundukanueil ycTaHaBIMBAIOTCA

TpeOOBaHUS

K

COJICPKAHUIO M

O(OPMJICHUIO BapUAHTOB OIEHOYHOI'O CPEJACTBA. MPAKTHUYECKUE 3aHSATHA,
pedepar, noknanu, TecT, AesnoBas (pojeBas) urpa, KOHTpoJibHasi padbora.

[IpakTuueckue 3aHsTHs, pedepar, AOKIaL, TECT, AenoBas (poseBas) urpa
npeiHa3HaYeHbl JUis  TeKywero KoHtposid. KoHTposbHas  pabora
npeaHa3HadeHa [Uisl MPOMEKYTOYHOTO KOHTPOJISI W OICHKH 3HAaHWH U
ymeHuictynentoB no nporpamme MJIK 05.01.03 Ynpasnenue nepcoHanom ¢
OCHOBaMH YIPABJIEHYECKON TMCUXOJOTUM OCHOBHOW MpOQhecCuoHaNbHOU
obpazoBarenpHOi nporpamMmMbl 19.02.03 Texnomorus xaeda, KOHAUTEPCKUX U
MaKapOHHBIX U3/ICIIUH.



2.2.
oOpazoBanus; 4 Kypc Ha 0a3e OCHOBHOTO 00IIero 00pa3oBaHMs.

2.30opma u ycaoBHA aTTecTaluu: TeKyuii KOHTPOJIb MPOXOIUT MO0 TEMaM
MJK. IIpomexyTouHas arTecTansi MPOBOAUTCS B (opMe KOHTPOIHHOMH

KonTuHrent arrecryembix:3 Kypc Ha 0asze cpemHero oOIero

paboThl (5, 6 ceMecTp Ha 06asze cpeaHero oduero oopa3zoBanus; 7, 8 cemecTp
Ha 0a3e OCHOBHOIO 0OIIero oOpa30BaHUSA)IO 3aBEPIICHUIO OCBOCHHS
yaeOHoro marepuaiga MJIK, Mpu IMOJOXKUTEIBHBIX PE3YJIbTaTaX TEKYIIETO

KOHTPOJISI.

2.4 BpeMmsi BbITIOJIHEHHS
npakTuieckasi padora— 90 mMuH,
ycTHBIHA onpoc — 10-20 muH,

nyMchbMeHHas (KOHTPOJIbHAs) paboTa —

45 muH,

noknaapl/coodmieHust — 1 gac (moaroroska), 10 MmuH (YCTHBIN),

tecT — 20 MUH.

2.5 Pexomenayemasi JiuTeparypa ajsi pa3padoTKu OLEHOYHbIX CPeICTB U
NMOATOTOBKH, 00YUAKIIMXCH K ATTECTALIMH.

KuurooodecneueHHOCTh
Bubanorpadguueckoe onucanue W3IaHust OcHoBuas/ Kon-po
(aBTOp, 3arnaBne,Kli)?1n,c1\Taec)To M TOJ U3AHUS, | JOMOJHUTEIbHAS K3 B 61/16.11 DJIeKTPOHHBI
p JuTEpaTypa CIIGIDY € pecypchbl
Makcumies, 1. A. OCH DbC FOpaiit
'YpaBiieHre MepcoHANIOM : y4eOHUK U
npaktukyMm s CITO / Makcumues U. A.,
["openoB H. A. ; mox pen. Makcumuesa U. A.,
["openoBa H. A. — 2-e u3a., mep. u 1om. —
Mockaa : FOpaiit, 2021. — 526 c.
Hcaesa, O. M. OCH ObC FOpaiit
'YpaBieHre MepCcoOHANIOM : yYeOHUK U
npaktukym uig CI1O / Mcaesa O. M.,
[Tpunoposa E. A. — 2-e u31. — Mocksa :
[Opaiit, 2021. - 168 c.
Tebexun, A. B. OCH ObC Opaiit
'YrpaBieHre nepcoHalioM : yueOHoe nmocodue
st CI1O / Tebexun A. B. — Mockaa : FOpaiir,
2021. — 182 c.
IIyraues, B. II. momn ObC FOpaiit
'YrpaBiieHre IepCOHAIOM OPTaHU3aINN !
yueOHUK U npakTukyM / [lyraues B. I1. — 2-e
n31., ucrp. u gon. —Mocksa : FOpaiit, 2019. —
402 c.
["opnenko, O. A. momn DbC FOpaitt
'Ympasienue nepcoHanom : yaueonuk mist CI10 /
["opnenko O. A., Epoxun JI. B., Moxaesa T. I1.
— 2-¢ u31., ucrp. u gon. — Mocksa : FOpaiir,
2020. — 249 c.
Ksa3umos, K. T'. Mot ObC Opaiit



http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=3564&TERM=%D0%9C%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D1%86%D0%B5%D0%B2,%20%D0%98%D0%B3%D0%BE%D1%80%D1%8C%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://urait.ru/bcode/469926
https://urait.ru/bcode/471025
https://urait.ru/bcode/468587
https://www.biblio-online.ru/bcode/426686
https://urait.ru/bcode/452929
https://urait.ru/bcode/475005

'YrpaBiieHre IepCOHAIOM: POGECCHOHATBHOE
00ydeHue u pazsutue : yaeonuk s CI1O /
Ksisumos K. I'. — 2-e uzn., mep. u mom. —
Mocksa : FOpaiit, 2021. — 202 c.

'YrpaBiieHre IEPCOHAIIOM : YICOHUK U
npaktukyMm s CITO / mox obmr. pexn. O. A.
JlanmoBoii. — Mockaa : FOpaiit, 2021. — 406 c.

MacmaoBa, B. M. oIt DBC Opaiit
YipaBieHue IEPCOHATIOM : YICOHUK U

npaktukyMm s CITO / Macnosa B. M. — 4-¢

u3., nep. u gon. — Mocksa : FOpaiit, 2021. —

431 c.

JIammmora, O. A. hite)ut DbC FOpaiit

3. BAPUAHTBI OHEHOYHBIX CPEJACTB

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJIDKETHOE OBPA30OBATEJIBHOE
YYPEXJEHUE BBICIIEI'O ObPA30OBAHUMA
«CAHKT-IETEPBYPT' CKAM TOCYJIAPCTBEHHBIA YKOHOMUWYECKHA
YHUBEPCUTET»

BapuaHTbI KOHTPOJILHON PadOTHI

Bapuanr 1

1.0Omnpenenenue u kiaccuukanys opranu3aluil ¥ rpyI
2.Ilcuxonoruueckue acleKThl 1eI0BOTO OOIIEHUS

Bapuanr 2

1.JIunepsl 1 MEHEKEPhI: KITFOUEBOE pa3Indue
2.JIM9HOCTD, €€ XapaKTEPUCTUKH U CIOCOOHOCTH

[IpenonaBarens

(noonucv)

« » 20 T

A.C. Kynpssuea
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https://urait.ru/bcode/469691
https://urait.ru/bcode/471255

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YUYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIY SKOHOMUWYECKU
YHUBEPCUTET»

TeMbI TOKJIa10B

VYnpasneHueckas ncuxosorud. Ee npenMer u 3aiaymu.

JIM4HOCTB, €€ XapaKTEpPUCTUKHU U CIIOCOOHOCTH.

Omnpenenenue u KiaccuduKanusi OpraHu3alui U rpyIiL.

Cramuu pa3BUTHS pabOYUX TPYIIT U OPTaHU3AIIHN.

daxTopsbl, ONpeAeIIoNINe MoBeieHne pabouux rpymi. Pecypcsl rpymisl.

CunbHBIC U cl1a0bIC CTOPOHELI I'PYIIIIOBOTI'O ITPHUHATHUA pemeHHﬁ.

N o g bk WD Ee

JlunepctBo.  CymHOCTh auaepcTBa. JIuaepbl M MEHEIKEPHI: KIOUEBOE

paznuuue. opmanbHoe auaAepcTBO. JINIEPCTBO B KOMAH/IE.

8. KoMMyHHKamus: omnpeneieHHe W OMHMCaHWE Tpolecca. Bumasl BepOanbHOM
KOMMYHUKAIIUH.

9. HesepbansHoe obmenne. HedopmaabHoe obiieHue.

10.ITcuxosiornuecKkure acueKThl IeJI0BOr0 600IEHU.

11.Tlepconan mpeanpusTys Kak 00bEKT yIpaBiICHUSI.

12.YnpasieHue nepcoHANIOM B CUCTEME YIIPABICHHS MPEITPUATHEM.

13.3aK0OHOMEPHOCTH YIIpaBJICHUS TIEPCOHATIOM.

14 uopmarimoHHoe, MpaBOBOE M HOPMATHUBHO-METOJUYECKOE OOECIeueHUe
CHUCTEMBI YIIPABJICHUS TIEPCOHATIOM.

15.0cHOBHBIE TMOAXOABI K YIPABICHUIO TMEPCOHAIIOM: HKOHOMHYECKHUH,
OpPraHUYeCKU, TyMaHUCTUYECKUN.

16.CymHOCTh M cojepKaHuE KaJpoBOW MOMUTHKH. KampoBas ToIMTHKA: ee
THUIIbI, SJIEMEHTHI M ACTICKTHI.

17.®yuKIIMOHATBHOE pa3/eliCeHUe TpyJa U OpraHM3allMOHHAs CTPYKTypa

CITy’KOBbI yIPaBIICHUS TTIEPCOHATIOM.

18.TpynoBsie pecypchl i UX KauecTBO.
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19.XapakrepucTrika COBpeMEHHOT0 pbrIHKa Tpya. 18.3aHsaTocTh U 6e3paboTHLa.
Cucrema OpraHoB yIpaBiIeHUs TPYAOBbIMU pecypcaMu PO.

20.Poccuiickuil peIHOK TpyAa U poib DenepaabHON TOCYIaPCTBEHHON CITYKOBI
3aHATOCTH B YIPABJIECHUU TPYNOBBIMH pecypcamu. OpraHuzauus Tpyaa B
amnmapaTe yrnpaBJICHUSI.

21.ITpuHIMIIBI OpTaHU3alUU TPYaa.

22.CTpyKTypa nepcoHasia.

23.CoCTaBUTh PE3IOME Ha JOIKHOCT.

CrTpykTypa 10K1aaa
1. TUTYBHBIN JTHCT.

2. Ilnan (ornaBneHue, cojaepkaHue). B HeM TmoCienoBaTeNbHO W3JIararoTCs
Ha3BaHMs MYHKTOB JoKJafa(mpocToi 1aH). Jlokiam MOXET CTPYKTYpUpPOBAThCS
1o TJiaBaM U maparpadam (CI0XKHBINA TUIaH). 37ech HEOOXOANUMO yKa3aTh HOMepa
CTpaHUIl, C KOTOPBIX HAYMHAETCS KaXIbld NyHKT 1uiaHa. Kaxnas riaBa
HAYMHACTCS C HOBOW CTpaHMIIBl. 3aroJIOBKM KaXJOW TJaBbl, maparpada
MEeYaTalTCs B CEPEAUHE CTPOUKH, B KOHIIE 3arojoBKa TOYKAa He craBuTcA. He

AOITYCKAIOTCA KaBbIYKH U IIEPCHOCHI CJIOB.

3. BBogHas 4acth (BBeneHue). Dopmynupyercs Tema JOKJIaja, ONpenessercs
MECTO paccMaTpUBacMoOW MpOOJIEMAaTUKU Cpelu APYTUX Hay4dHbIX MpoOJieM u
HOJIXOJO0B, T.€. aBTOpP OOBACHAET €€ aKmyanbHOCmb U 3Hauumocms. Jlaéres

KpaTKHil 0030p UCTOYHUKOB, HA MaTepHalie KOTOPBIX PACKPHIBACTCS TEMA.

Jlanee packpbIBarOT yenb (HaIpuMep, II0Ka3 pa3HbBIX TOYEK 3PEHHUS, Pa3HBIX
MOJXO/IOB HAa OMNPENEICHHYI0 JTUYHOCTh WJIM SIBJIEHUE, COObITHE) U 3adauu (B
KauecTBEe 3aJad MOXXHO JaBaTh OIMCAaHWE TIO3UIMH aBTOPOB, pPacKpbIBaTh

pa3JIMUHbIE CTOPOHBI JEATEIBHOCTH).
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4. OcHoBHas 4yacTb. CTpyKTypHUpyeTCsl MO rjaBaM, maparpadam, KOJMYECTBO U
Ha3BaHMUS KOTOPBIX OIPEAEISAIOTCS aBTOPOM U pykoBoauTeneM. OCHOBHOU
MaTepuan usjaaraercs B ()OpMe CBA3HOIO, IMOCIEI0BATEIBHOr0, JOKA3aTeIbHOTO
MOBECTBOBAHUS, WJUTIOCTpAIlMsi aBTOPOM OCHOBHBIX mojoxkeHuid. [logbop
MaTepuajga B OCHOBHOM wacTu Aokiana/pedepata moikeH ObITH HamlpaBlieH Ha
PacCMOTPEHUE U PACKPBITUE OCHOBHBIX MOJIOKEHUI BEIOPAHHOUM TEMBI; BBISIBJICHUE
COOCTBEHHOI'0 MHEHHMsI 00ydaromerocsi, coOpMUpPOBAHHOTO Ha OCHOBE PabOTHI C
WUCTOYHUKAMU W JHuTepaTypoi. OOs3aTeIbHBIMU SBJSIOTCS CCHUIKM Ha aBTOPOB,
YbU TMO3ULIUU, MHEHHs, WH(GOpMAIUsl UCIOIb30BaHbl B Jokiane. Odopmisitores

CCBUJIKH U IUTAThI B COOTBCTCTBUU C IIPpaBHUJIIAMHU.

5. 3akmouenue. IlonBoasATCS WUTOTHW BBITOJHEHHOW PaOOThI, KPAaTKOE M YETKOE
U3JI0)KEHHE BBIBOJIOB, AHAJIU3 CTENEHU BBIIOJIHEHHS MTOCTaBICHHBIX BO BBEJICHUU
3agad. [loaTBepxaaercd  akTyaldbHOCTh MPOOJEMBI U MEPCIEKTUBHOCTD,
npemjaraloTcs  peKOMEeHAAlMU.  3aKJIIOYEeHHE  JOJDKHO  OBITh  KPAaTKUM,

BBITCKAIOIUM M3 COACPIKAHUA OCHOBHOM YacCTH.

6. CIIMCOK HUCIOJIb3yeMOW JUTEpaTyphl. YKa3bIBAe€TCS HE MEHEe 5-8 pas3InyHBbIX
WMCTOYHUKOB I JIOKJada. PacmosiokeHre HCTOYHUKOB CIEAyeT Mo andaBUTY:
dbaMuITIK aBTOPOB M 3arjiaBUil TOKYMEHTOB. B CIMCOK BHOCHTCS TIEpeUeHb BCEX
U3YYEHHBIX OOydalImMMmcs B  TMpolecce HamucaHus Jokiana/pedepara

MoOHOTrpadui, ctaTeld, yaeOHMKOB, CIIPABOYHUKOB, SHIIUKIJIONEAUN U MPOY.

7. Ilpumoxenue. WmocTpaTHBHBIA MaTepuald COCTABIIETCS  IApaUIEIbHO
HalMCaHUIO JOKJIaja. B Hero BBIHOCUTCS TOJIBKO caMoO€ IJIaBHOE IO padoTe:
BBIBOJIbI, 0000ILEHHS, PE3yJIbTaThl CACIAaHHOTO aBTOPOM aHajiu3a, WUIIOCTPaluu
BCIIOMOT'aTEJIbHOTO XapakTepa, WHCTPYKIMU M METOAMKH, pa3paboTaHHbIE B
IPOLIECCE BBIMOJIHEHUs paboThl, TaOIUIBI BCIOMOTATEIbHBIX [U(PPOBBIX JAHHBIX.
WnmrocTpatuBHOro mMaTtepuaia He JOJDKHO OBITh CIMIIKOM MHOro, He Oonee 10
ctpanui. Ha Bce Tabnuubl, pUCYHKH, CX€MbI, TpaduKi JOHKHBI OBITh CHIENaHBI

ccptku: «CoCTaBIIEHO ABTOPOM)), a100 CChUIKA HA HCTOYHHK.
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Kpurtepuu oneHku:

Ounenka «OTJMYHO» BBICTABIACTCS CTYAEHTY €CIM COJIEpKaHUE JOKJIa/a
COOTBETCTBYET 3asBJICHHOW B Ha3BaHUM TeMmaTuke; pedepar odopmieH B
COOTBETCTBHHM C OOmMMMH TpeOOBAHWSIMH HAMHCAHUS W  TEXHUYECKUMH
TpeOOBaHUSIMHU O(GOPMIICHHS JIOKJIaJa; JOKJIaJ HMMEET UYETKYI0 KOMIIO3HUIUIO U
CTPYKTYpY; B TEKCT€ JOKJIaJa OTCYTCTBYIOT JIOTUYECKHE HapyIICHUs B
MPEACTABIICHUA MaTepualia; KOPPEeKTHO OQOpMJIEHBI W B TIOJHOM O0BEME
MPEACTaBJICHbBl  CIMCOK  HMCIIOJIB30BAHHOM  JUTEpaTypbl M CCBHUIKM  Ha
WCITOJIb30BAaHHYIO JINTEPATYPY B TEKCTE TOKIAa; OTCYTCTBYIOT opdorpaduieckue,
MyHKTyallUOHHBIE, TpaMMaTHYECKUe, JIEKCUUYECKUE, CTUIUCTHYECKUE W WHBIC
OmMMUOKH B aBTOPCKOM TEKCTE; JOKJAJ MPEACTABISET COOOM CaMOCTOSITEILHOE
UCCIICIOBaHUE, TPEACTABICH KAaueCTBEHHBIM aHaIW3 HaWJIEHHOrOo Marepuana,

OTCYTCTBYIOT (baKTBI Ijraruarta,

Ounenka «Xopomo» BBICTABISETCS CTYIASHTY €CJIM COJep)KaHHE JOKiIaaa
COOTBETCTBYET 3asBJICHHONW B Ha3BaHWM TEMAaTHWKE; JOKJIaa OQOpMIIEH B
COOTBETCTBMHM ¢ OOmMMMH TpeOOBaHMSAMHU HamucaHus pedepara, HO €cCThb
MOTPEIIHOCTH B TEXHUYECKOM oopMileHHnH; pedepaT uMeeT YETKYH KOMIIO3UIIUIO
U CTPYKTYpy; B TEKCTE€ JOKJIaga OTCYTCTBYIOT JIOTUYECKHE HApPYIICHUS B
NpEACTAaBIICHUH MaTepuajiga; B TIOJHOM O00BbEME TMpPEeJCTaBICHBI  CITMCOK
WCITOJIb30BAHHOW JIUTEPATyphl, HO €CTh OMIMOKM B O(DOPMIICHHH; KOPPEKTHO
oOpMIICHBI U B TIOJJHOM OO0BEME IPEICTABICHBI CCHUIKM Ha HCIOJBb30BAHHYIO
JUTEpaTypy B TEKCTE€  JIOKJIAJa; OTCYTCTBYIOT  opdorpadudeckue,
NMyHKTyallMOHHBIC, TPaMMAaTUYECKHE, JICKCUYECKHE, CTUIMCTHYCCKUE W WHBIS
OmMMOKH B aBTOPCKOM TEKCTE; MOKJAJ MPEACTABISET COO0H CaMOCTOSTEIbLHOE
WCCJICIOBAaHNUE, TIPEJCTaBIICH KAa4YeCTBEHHBIM aHAJIM3 HAWJICHHOTO MaTepuala,

OTCYTCTBYIOT (DaKThI IIJIarHaTa;

OneHka «YI0BJIETBOPUTEJIbHO» BBICTABIIAECTCS CTYJIEHTY €CIIM COIEp>KaHUE

JOoKJIaga COOTBCTCTBYCT 3asBJICHHONM B Ha3BaHWUU TCMATHUKC, B LOCJIIOM OOKJIang
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oQopMJIEH B COOTBETCTBUMU C OOIIMMH TpPEOOBAHUSIMHU HAMHMCAHUS JIOKJIaja, HO
€CTh MOTPEIIHOCTH B TEXHUYECKOM O(OPMIIEHUU; B LIETIOM JOKJIaJ UMEET YETKYIO
KOMIIO3ULIMIO U CTPYKTYPY, HO B TEKCTE AOKJIaAa €CTh JIOTMYECKNE HAPYLICHUs B
NpEeACTaBICHUM MaTepuaia; B TMOJHOM OOBbEME TMpEACTaBIeH  CIHUCOK
UCIIOJIb30BAaHHOM JUTEpPATyphl, HO €CTh OIMOKA B O(POPMIICHUU; HEKOPPEKTHO
opopmiieHBI WJAM HE B TOJHOM O00BEME TMpPEACTAaBICHBl CCBUIKM Ha
WCIOJIb30BAHHYIO  JIMTEpPAaTypy B  TEKCTe  JOKJIaaa; €CTb  C€AUHUYHBIC
opdorpaduueckue, IyHKTYallMOHHBIE, rpaMMaTH4YECKHE, JIEKCUYECKHUE,
CTWJIMCTUYECKHE W WHbIE OINMOKA B AaBTOPCKOM TEKCTE; B IIEJIOM JIOKJIa]
IpPEJCTaBIsIET COOOM CAaMOCTOSITEIbHOE HCCIIEIOBAHUE, IPEACTABICH AaHAIU3

HalJIEHHOr0 MaTepuasna, OTCYTCTBYIOT (haKThl IJIaruara;

OueHka «He YIOBJIETBOPHUTEIbHO) BBICTABJISIETCA  CTYACHTY €CIU
COJIEp>)KaHUE JOKJIala COOTBETCTBYET 3asBJICHHOM B Ha3BaHUM TEMATHKE; B
JOKJIa/ie OTMEUYEHbl HapyIlIeHHUs OOIMX TpeOOBaHMW HaNWCaHUs pedepara; ecTh
HOTPEIIHOCTH B TEXHUYECKOM O(GOPMIICHUM; B IIEJIOM JOKJAJ HUMEET YETKYIO
KOMITO3HUIIMIO U CTPYKTYPY, HO B TEKCTE JIOKJIAJa €CTh JOTUYECKNE HAPYIICHUS B
IOPEICTaBICHUA MaTepuana; B IIOJHOM O00bEME IIPEICTaBIEH  CIHCOK
UCIIOJIb30BaHHOM JIUTEPaTyphbl, HO €CTh OIIMOKK B O(OPMIICHUH; HEKOPPEKTHO
opopMieHbl MM HE B TOJHOM OO0BEME TMPEACTABICHBl CCBUIKM Ha
UCIIOJIb30BAaHHYIO JIUTEPATYpy B TEKCTE JOKIAAA; €CTh YacTble opdorpaduueckue,
IyHKTYallMOHHbIE, TPAMMATUYECKHE, JIEKCUYECKHE, CTUIMCTUYECKUE W HHBIE
OIIMOKHU B aBTOPCKOM TEKCTE; JOKJIAJ HE NPEACTaBIIET COOOM CaMOCTOSTENIBHOTO
VCCJIEIOBAHMSI, OTCYTCTBYET aHalW3 HAWIEHHOIO0 Marepuana, TEKCT JOKJIaja
npejcTaBiIsieT coOol He mnepepadOTaHHBIA TEKCT JApPYyroro amTopa (Ipyrux

aBTOPOB).

HpI/I OLCHMBAHHWM MOOKJIaJa Ha «HE€ YIAOBJECTBOPHUTEJIbHO» OH JOJDKCH OBITH
nepeaciian B COOTBETCTBHUU C IMOJYUYCHHBIMH 3aMCHAHWAMH U CAAH HA IPOBCPKY

3aHOBO HEC MMO3AHCC CpOKAa OKOHYAHHA HpI/IéMa JOKJIIagOB.
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[IpenonaBaTens A.C. Kynpssuea

(noomucy)

« » 20 T

®EJIEPAJIBHOE T'OCY JAPCTBEHHOE BIO/)KETHOE OFPA3OBATEJILHOE
YUPEXJIEHUE BBICILIETO OFPABOBAHUS
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBINH DKOHOMHNYECKUI
YHUBEPCUTET»

Temsbl pedepaToB

1. OcHOBHblE BHENIHME W BHYTPHOPTaHU3ALMOHHBIE PpPE3EPBbI IOBBIICHUS
3¢ (HEKTUBHOCTH UCIIOJIB30BaHUS YEJIOBEYECKUX PECYPCOB HA MPOU3BOJICTBE.

2. OpraHuzanys U ONTUMHU3ALMS AEATEIBHOCTH CIIY>KObl MaOIMKPUIICHINIH3 Ha
PEAIPUATHH.

3. CosepiieHcTBOBaHHE (YHKUHMOHAIBHOTO pa3felieHus TpyAa B CHCTEME
YIPABJICHHS IEPCOHATIOM.

4. Pa3zpaboTka OpraHu3aliiOHHON CTPYKTYPhI CUCTEMbI YIIPABJICHHUS IIEPCOHATIOM.
5. CoBeplIEHCTBOBaHUE PETJIAMEHTALIMH TPYyAa EPCOHAIIA.

6. CoBeplIEHCTBOBAHUE TEXHOJOTMU BBIPAOOTKH YIPABICHUYECKUX PEIICHHM IO
YIPABICHUIO IEPCOHATIOM.

7. @®opMUpPOBaHME KOHLEMIMH KAaJpPOBOM TMOJUTUKU CTpPaHbl (PEruoHa,
OpraHu3allvu).

8. PazpaboTka mporiecca GopMUpoOBaHUs KaIPOBOM MOJUTUKH OPTaHU3aIIUH.
9. CoBeplIeHCTBOBaHUE CTPATETMYECKOTO YIIPABICHUS IEPCOHATIOM.

10. Pa3paboTka cTpaTteruu ynpapieHUs IEPCOHAIIOM.
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11. CoBepiieHCTBOBaHME KaIpOBOI0 IUNIAHUPOBAHUS B OPTaHUA3ALUH.
12. Pa3zpaboTka OnepaTuBHOTO IUIaHa PabOTHI C IEPCOHATIOM.
13. CoBepiiieHCTBOBaHUE MAapPKETHHTA MEPCOHATIA.

14. CoBeplIEHCTBOBaHHE IUIAHUPOBAHUS W IMPOTHO3MPOBAHUSA MNOTPEOHOCTH B
HEpCOHAIE.

15. CoBepuieHCTBOBaHKE HaliMa, OLIEHKH, 0TOOpa U IpUEeMa IEpPCOHAIA.
16. Opranusanus npoiecca Mo00pa U pacCTaHOBKH IEPCOHAA.
17. Opranusanus npouecca AeJI0BOM OLIEHKH IEPCOHAA.

18. Pa3Burne coumanuzanuu, NOpOPOPUEHTAUMU M TPYAOBOM ajanTanuu
HEPCOHAIA.

19. Opranuzaius ynpasiieHus NpopoprueHTalren U aganTaieil nepcoHana.
20. CoBeplIeHCTBOBaHME OpraHU3alliy TpyAa NEPCOHAA.

21. CoBepIlIeHCTBOBAHME OpraHU3alNKA PabOUUX MECT IEepCOHAIA.

22. IlyTu yny4ymieHus HCII0JIb30BaHUSI IIEPCOHAIIA.

23. OpraHuzanus nporeccoB BEICBOOOKICHUSI TIEPCOHAIA.

24. Opranuzanus CUCTEMbI Pa3BUTHS IEPCOHAIIA.

25. OpraHuzanys MOJATOTOBKU, MEPENOJATOTOBKMA W TMOBBIIICHUS] KBAIM(UKAIUN
KaJIpOB.

26. Opranuzanus NpoBEICHHs aTTECTAlUN EPCOHAIA.
27. CoBepIIEHCTBOBAaHUE YIPABJIEHUS JIETIOBOM Kapbepol MepcoHana.

28. CoBepIlIeHCTBOBAHHE yIpaBJIEHUS CITy)K€OHO-TTPOPECCUOHATBHBIM
MIPOJIBIKEHUEM TIEPCOHAIA.

29. CoBeplIeHCTBOBAHUE YIPABJIEHUS KaAPOBBIM PE3EPBOM.
30. CoBepIIEHCTBOBAHUE OPTraHU3ALOHHON KYJIbTYPBHI.

31. CoBepllIeHCTBOBAHHE YCIOBUM, PEKUMA U JTUCIUILUIMHBI TPYJa epCcoHaa.
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32. CoBeplICHCTBOBAaHME METOJIOB OLIEHKM PE3YJbTATOB TpyJda I€pcoHaa
OpraHU3aIHH.

33. CoBepIIEHCTBOBAHWE OLIEHKH PE3YJIbTATOB JAESATEIBHOCTU MOJpa3AeiIeHHMI
yIpaBJEHUs IEPCOHATIOM U OPTAaHU3AINU B I[EJIOM.

34, COBCpHIeHCTBOBaHI/IG OIOCHKM 3aTpaT Ha IICPCOHAJI OPpTraHU3aIUH.

35. CoBepilieHCTBOBaHUE OLEHKH COIMATBHOW U SKOHOMHUYECKON 3 (HEKTUBHOCTU
MIPOEKTOB Pa3BUTHUSI CUCTEMBI U MPOIIECCOB YIIPABICHUS TIEPCOHATIOM.

36. Pa3BuTtHe ayauTa repcoHania.

37. KagpoBblli MEHEIKMEHT HA COBPEMEHHOM NPEANPUATHH.

38. KagpoBoe mmaHnpoBaHKe Ha IPEANPUITHU.

39. Ynpasnenue cucreMoi Habopa, 0T0opa 1 HaliMa nepcoHana B pupMme.

40. IToaroroBka, MOBBINIEHHE KBATH(UKAIIMA U TMPOJABHKECHUE YIPABICHYCCKUX
KaJIpoB B pupme.

41. YnpaieHue TpyJ0BOM Kapbepo CHEIUAIUCTOB.
42. MeTo10710THS OLICHKHU JeATeIIbHOCTH CITY>KOBI YIIpaBIeHUS IIEPCOHATIOM.

43. Ilepectpoiika AESATENBHOCTH KaJAPOBBIX CIYKO B YCIOBUSX PBIHOYHOU
HKOHOMMUKHU.

44. Pa3paboTKa cUCTEMBbI YIIPaBIEHUS IEPCOHATIOM Ha MPEANPHUITHH.

45. Opranuzanus HUHQOPMALMOHHOTO O0OECHedeHUs] MTPOLECCOB YIPaBIEHUS
IIEPCOHAJIOM Ha MPEAIPUATHH.

46. O00oCcHOBaHME U MMPOSKTUPOBAHUE IICHTPA YIIPABJICHUS TIEPCOHATIOM.

47. lnarHoCcTHKa CUCTEMBI YNPABICHUS MEPCOHATIOM KPUZHCHOTO MPEANPUSITUS U
IyTH €€ COBEPILICHCTBOBAHUSI.

48. KaapoBblil ayAuT HA MPOU3BO/JICTBE.

49. TloBbllleHHE KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBI 32 CYET YIy4dlICHUs
UCITIOJI30BAHUS KaIpOBOr0 MOTEHINAIA.
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50. YnpaBieHue KauecTBOM Tpy/ia epCoHalIa Ha IPOU3BOJICTBE.

51. ®opmupoBanue U  MOBBIMIEHUE  APPEKTUBHOCTH  JEATEIHHOCTH
YIPaBIECHYECKOW «KOMaHIbI» MEHEIKEPOB.

52. YrpaBiieHHEe MOTHBALUEW NIEPCOHAIIA HA MIPEAIIPUATHH.
53. BHyTpu(pupMeHHbIE COLIMANIbHBIE TPOTPAMMBI.

54. COHH&HLHO-BKOHOMI/I‘IGCKI/IG N IICUXOJOIMYCCKHUC (I)aKTOpI)I azalirTalinmn
MCHCI?KECPOB K HOBBIM 9KOHOMHWYCCKHUM YCJIOBUSAM.

55. ®opMupoBaHUe U pPa3BUTHE OPTaHU3AIIMOHHON KYJIbTYPhI B (hUPME.

56. JKeHIIMHA-MEHEIXEP: COUUAIBHO-DKOHOMUYECKHUE U  ICUXOJIOTUYECKUE
po0JIeMbl CTAHOBJICHHS U aJanTallid B HOBBIX SKOHOMUYECKUX YCIOBUSX.

57. JKeHummHa-npe ANpUHUMATENb: COLUAITBHO-PKOHOMUYECKHUE 51
MICUXOJIOTUYECKHUE TTPOOJIEMbI CTAHOBIICHUSI M aIalITAllX B HOBBIX YCJIIOBUSIX.

58. PesepBbl paloHamM3alMK 3aTpaT pabdoyuero BPEMEHHU YIPaBICHUYECKOTO
nepcoHasa.

59. DddexTuBHbIE TEXHOJOTUM IUIAHUPOBAHUS JEATEILHOCTH MEHEIKEPOB Ha
MPEANPUSATUH.

60. IlyTu cOBEpIIEHCTBOBAHUSI OpTraHU3alMK pPabO4YMX MECT MEHEIKEpOB Ha
MPEANPUSITUN.

61. MWudopmanmonHoe oOecrneueHUe YOPABICHUYECKOW JIEATETbHOCTH  Ha
IPEIIPUSITUN.

62. TexHomoruu UHTEHCU(UKAIUM W PpANMOHAIM3ALUM JUYHOTO Tpyja
MEHEIKEPOB.

63. Pe3epBrl moBbitiieHUsT YOPEKTUBHOCTA OPTaHU3AIMU YIIPABJICHUECKOTO TpyAa
Ha NPEANPUATHH.

64. CoBEepIICHCTBOBAaHUE METOJOB OLEHKHM OpraHu3alid JIMYHOTO TpyJa
MEHEKEPOB Ha MIPEANPHUATHH.

65. Pa3paboTka cUCTEMBbI OpraHU3alii YIPaBIECHYECKOT0 TpyJa Ha MPEANPUSTHH.

66. PernaMeHTarus ¥ MpoeKTUPOBAHUE OPTraHU3AIMU YITPABIEHYECKOTO TPY/Ia.
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67. Pa3paboTka NPUHILIUIIOB OMpPEEIECHUSI IKOHOMUYECKOTO 3(PPeKTa MOBBIILICHUS
YPOBHS UCTIOJIB30BaHUs pab0UEro BpeMeHH MEHEKEPOB.

68. Iyt noBbImeHus: kKayecTBa U 3((HEKTUBHOCTH YIPABICHYECKUX PEIICHUN Ha
IIPOU3BOJCTBE.

69. VYmpaBnenue UWHGOPMALMOHHBIMU TpoIlecCaMu TMpH (QOPMUPOBAHUU H
Pa3BUTHH MEHEHKMEHTA OpTraHU3alHH.

70. OpFaHI/I?:aHI/IOHHO-paCHOp}I,HI/ITGJILHI)IG )41 COIIMaJIBHO-3KOHOMHNYCCKHC
PETYJETOPBL MOOMJILHOCTH YEJIOBCUCCKHUX PECYPCOB HA IIPOU3BOACTBC.

71. Opranuzaius yrnpaBJIeHYECKOrO y4eTa Ha NPEANPUITHH.

72. ®OpMHUPOBAHHE CHUCTEMBI CTPATETHUYECKOrO YMNPABICHUS YEJIOBEUECKUMU
pecypcamMu Ha MPOU3BOJICTBE.

73. KoMIUIeKkCHasT OLEHKa YIIPABJICHYECKOTO TMOTEHIMANa IepcoHala Ha
MIPOU3BOJICTBE U MIyTH €€ COBEPIIICHCTBOBAHUSI.

74. KomiuiekcHast MCTOAMKA TCCTHPOBAHUA pYKOBO,Z[I/ITGJIeﬁ Hn CIICOHAJIMCTOB Ha
IMPOU3BOACTBC U ITYTHU €€ COBCPIICHCTBOBAHMUA.

75. Ilytu u wMexaHu3mbl (GOPMHUPOBAHUS WHHOBAIMOHHOM CTpaTerud Ha
MPEIPUITUN B YCIIOBUSAX PHIHKA.

76. Y1ipaBiieHHE MEXaHU3MaMU COLMAIIBHOM 3aIlIUThl HACEJIIEHUS! PETHOHA.

77. OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHUSI MEHEIKMEHTA (PUPM — TUAEPOB MAJIOTO
U CpeHero OM3Heca OTEYECTBEHHOIO PBIHKA.

78. COBpEMEHHBIM MEHEKMEHT: Pa3BUTHUE OCHOBHBIX MAapAaJUrM B YIPABICHUHU
IIEPCOHAJIOM Ha ITPOU3BOJICTBE.

79. PazBuTHE yIpaBIeHYECKOTO MOTEHIIMAIA BY30B PErHOHA U 00JIaCTH.

80.YupapieHre GopMHUPOBAHUEM U PA3BUTUEM MOJIOJCHKHOM MOJTUTHKHA PETHOHA H
00J1acTH.

Crtpykrypa pedepara
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CrpykTypa nokiaga W pedepara TpagullMOHHO BKIIOYAET B ceOs Cleayrolue

YacTH.
1. TuTyJIbHBIN JTUCT.

2. Ilman (ormaBiieHWe, cojepkaHue). B HeM MocienoBaTeNbHO M3JIararTcs
Ha3BaHUS  MyHKTOB  pedepara  (mpoctoii  miaH). Pedepar  moxker
CTPYKTYpPUpPOBaThCSl 1O TJlaBaM © maparpadam (CIOXKHBIA TU1aH). 37ech
HEOOXOJMMO yKa3aTh HOMEpa CTPAaHMI], C KOTOPHIX HAYMHACTCS KaXKIbIA ITYHKT
ana. Kaxknas riaBa HaumHAETCs C HOBOM CTpaHUIIbI. 3arojOBKU KaXKI0M TJIaBbl,
naparpada medataroTcsi B CepeAMHE CTPOYKU, B KOHIIE 3arojioBKa TOYKa HE

craButcs. He JAOITYCKArOTCA KaBbIYKHU U IICPCHOCHI CJIOB.

3. BBogHas 4acth (BBeneHue). DopmynupyeTcs Tema JOKJIaaa, ONpEHesieTcs
MECTO paccMaTpUBacMoOW MpOOJIEMAaTUKU Cpeld APYTHUX HAYYHBIX MpoOJIeM u
IOJIXOJO0B, T.. aBTOpP OOBACHAET €€ aKmyanbHOCmb U 3Hauumocms. Jlaércs

KpaTKHil 0030p HICTOYHUKOB, HA MaTepHalie KOTOPBIX PACKPBIBAETCS TEMA.

Jlanee packpbIBaIOT yensb (HampuMep, IMOKa3 pa3HbIX TOYEK 3pPEHUs, pa3HbIX
MOJXO/IOB HAa OMNpENENECHHYI0 JUYHOCTh WM SIBIIEHWE, COObITHE) U 3adauu (B
KauecTBEe 3aJad MOXXHO JaBaTh OIMCAaHWE TIO3UIIMH aBTOPOB, pPaCKphIBaTh

pa3JIMuHbIE CTOPOHBI AEATEIBHOCTH).

4. OcHoBHas 4acTb. CTpyKTypHUpyeTCsl MO rjaBaM, maparpadam, KOJIWYECTBO U
HA3BaHHUA KOTOPBIX OMPEACNSAIOTCS aBTOPOM U pykKoBoguTeneM. (OCHOBHOMU
MaTepuai uzjaraercsi B (OpMe CBSI3HOTO, MOCIEA0BATEIbHOIO, JOKAa3aTEIbHOIO
NOBECTBOBAHUSA, WJUIIOCTpAlMsl aBTOPOM OCHOBHBIX moiyiokeHud. Iloabop
MaTepuaja B OCHOBHOM uYacTu pedepara AODKEH OBITh HampaBieH Ha
pPaccMOTPEHHE U PACKPBITUE OCHOBHBIX IMOJIOKEHUN BHIOPAHHOM TEMBbI; BbISIBJICHHE
COOCTBEHHOI'0 MHEHHMsI 00y4aromerocsi, cOpMUpPOBAHHOTO Ha OCHOBE PabOTHI C

HCTOYHHUKaMHU U HHTepaTypOﬁ. OO0s3aTeIbHBIMHU SABJISIIOTCS CCBUIKM Ha aBTOPOB,
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YbU MO3UIIMKM, MHEHUs, HHPOpMALIMS UCIIONb30BaHbl B pedepare. OdopmisaroTcs

CCBbIJIKM K IUTAThbl B COOTBCTCTBUM C IIPAaBHUIIaAMU.

5. 3akmiouenue. IlonBoasATCS WMTOTHU BBIMOJHEHHOW PaOOThI, KPATKOE U YETKOE
W3JI0)KEHUE BBIBOJIOB, aHAJIN3 CTETIICHU BBIMOJHEHHS MOCTABJICHHBIX BO BBEJCHUU
3amay. [loaTBepkmaercs akTyaJlbHOCTh MpPOOJIEeMbl U TEPCIEKTUBHOCTD,
NpeIaraloTcsd  PEeKOMEHIAIMU.  3aKIIOYCHHE  JOJDKHO  OBITh  KPAaTKUM,

BBITCKAIOIIMNM M3 COACPIKAHUSA OCHOBHOM YacCTH.

6. CIMCOK HUCHOJIb3yeMOW JUTEpaTyphl. YKa3bIBAe€TCS HE MEHee 5-8 pas3InyHBbIX
HMCTOYHUKOB I Jokiana, 8-10 uctouHukoB st pedepara. Pacnosnoxkenue
HMCTOYHHUKOB CJIEAYET M0 andaBuTy: (haMmImu aBTOPOB U 3aryIaBUil JOKYMEHTOB. B
CIIUCOK BHOCHUTCS IME€peYeHb BCEX U3YUYCHHBIX OOydYaloImMUMCS B IMpoliecce
HamucaHusi Aokinaaa/pedepara MmoHorpaduii, crareil, yaeOHUKOB, CIIPABOYHUKOB,

SHIMKJIONEINHN U MPOY.

7. llpunoxenue. WmIocTpaTUBHBIA MaTepuad COCTAaBISACTCS TapajuiebHO
HAIlMCAaHUIO JI0KJIa/a. B HEro BBIHOCUTCS TOJBKO CaMoO€ TJIABHOE MO padoTe:
BBIBO/IbI, 000OIIEHUS, PE3yJIbTaThl CIECIAHHOTO aBTOPOM aHAJIM3a, WUIKOCTpaIuu
BCIIOMOTATENILHOTO XapakTepa, WHCTPYKIIMM M METOAMKH, pa3pabOTaHHBIC B
MPOIIECCE BBIMOJHEHUS] pabOThI, TAOJHIBI BCIIOMOTaTEIbHBIX ITU(PPOBHIX JaHHBIX.
NnnrocTpaTUBHOTO Matepuasia HE JOJDKHO OBITh CIMIIKOM MHOTO, He Oosiee 10
ctpanuil. Ha Bce TaOnmuIbl, pUCYHKH, CXEMbI, TpadUKH JODKHBI OBITH CHETaHBI

cchrlIku: «CoCTaBICHO ABTOPOM», 100 CChUIKA Ha MCTOYHMK.

Kpurepuu ouenku:

- OIICHKAa «OTJIHMYHO», «XOPOIIOY» BBICTABIAETCS CTYIEHTY, €Clu - pabora

ClaHa B yKa3aHHBIE CPOKH, 0003Ha4YeHa mpolsiemMa U 000CHOBaHA €€ aKTyalbHOCTb,

c/ieJlaH KpaTKUi aHaJIM3 Pa3JIMYHBIX TOYEK 3PEHHUs Ha paccCMaTpUBaEMYIO MpoOsieMy,

JIOTUYHO HW3JIOKEHA COOCTBEHHASI TMO3WIMS, COPMYIMPOBAHBI BBIBOJIBI, PACKPHITA

Tema pedepaTta, BbIAEpPKaH O00bEM, COOJIOJICHBI TPEOOBAHUSI K BHEITHEMY

o OpMIICHUIO;
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- OLICHKAa «YJ/IOBJICTBOPUTEIILHO» - - OCHOBHBIC TpeOoBaHHMsS K pedepary
BBIMOJIHEHBI, HO ITPH 3TOM JIOMYIIEHbI HEJOYEThI, HAIIPUMED: UMEIOTCSI HETOUHOCTH B
U3JI0KCHUW  MaTepuaia, OTCYTCTBYeT JIOTHYECKash IOCIEIOBATEIbHOCTh B
CYXJICHHSIX, 00beM pedepara BeiepkaH 0osee yem Ha 50%, UMEIOTCS YITyIIEHUS B
odopMIeHUN

- OIICHKa «HEYJIOBJICTBOPHTEILHO» - TeMa HE pPacKphITa, OOHAPYKHBACTCS
CYIIECTBEHHOE HEMOHMMAaHUE TMPOOJIEMBI, JOMYIICHbI TIpyOeiime omuoku B
odopmieHue paboThI;

- pedepaT CTYyJIEHTOM HE MPECTaBIICH.

[IpenonaBaTens A.C. Kynpssuea
(noonuce)

« » 20 T

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYXOJIDKETHOE OBPA3OBATEJIbBHOE
YYPEXIAEHUE BBICILIET'O ObPA3OBAHUMA
«CAHKT-IETEPBYPT'CKUM TOCYJAPCTBEHHBIA DJKOHOMUYECKHA
YHUBEPCUTET»

Ilepeyenn BonpocoB Tectanis AudpepeHHHPOBAHHOIO 3a4eTa
no MJ/IK 05.01.03 YnpaBJ/ieHue nepcoHajaioM ¢ OCHOBAMH yIPaBJICHYeCKOM
ncuxoJiornu (6 cemectp Ha 6a3e cpeHero oomero oopazoBanus)

1. IIpegMmeTOoM HAYKH yIpaBJI€HUA IE€PCOHAJIOM SBJISIE€TCA:

1. n3y4yeHre OTHOIIEHUU PYKOBOJCTBA OPTaHU3AIUU C COTPYIHUKAMU, a
TakKe Me:KIy HUMHU C I1eJIbl0 HanboJjiee TOJTHOTO U Oosiee appeKTUBHOTO
HCII0JIb30BAHUSA UX ITOTEHITIAIA

7. aHaJIN3 MEeKJINYHOCTHBIX OTHOIIIEHUH B KOJIJIEKTHUBE

23



B

COBOKYITHOCTH METO/IOB II0 IIOBBIIIEHHIO IPOU3BOJUTEILHOCTH TPYIa B
OpraHu3aIun

MCCJIeIOBAaHIe PhIHKA paboueil CHJIBL B OIpeIe/IeHHOM PEruoHe C IIeJIbI0
HanboJIee II0JHOro 1 0oJiee a(pPeKTUBHOIO UCIOJIHL30OBAHUS €€
IOTEHITNAJIa

IIpomecc ynpaBieHHss mepPCOHAJIOM BKJIIOYAET:

IIpHUBJIEYEHIE ¥ 0TOOP KAAPOB B OPTraHMU3AIIMIO
OIIEHKY 1 00OyUYeHHe IIepcoHaja
BBICBOOOIKIeHME IepCcoHaa

BCE OTBETHI BePHBI

YupasiieHue nepcoHaJioM - 9TO:

COBOKYIHOCTH METOJIOB II0 TIOBBITIIEHUIO ITPOU3BOINUTEILHOCTH TPyda B
OopraHu3aItuu

cucTeMa BINSHUS Ha IIPETEeHIEHTOB U COTPYIHUKOB OpTraHU3aITuN C
11eJIbI0 TIOBBIIITEeHUS d9PPEKTUBHOCTH UX UCIIOJIb30BAHUS

aHaJIN3 MERJINYHOCTHBIX OTHOIIIEHUN B KOJIJIEKTUBE

COBOKYIHOCTD BCeX yIIPaBJIeHUECKUX PEeNIeHu 1 BUI0B JIeATeJTbHOCTH,
KOTOpPBIE HETIOCPEJICTBEHHO CBA3aHBI C OpraHu3aluel BJIUSIHUSI Ha
JII0ZIeli, KOTOphIe Pad0TAIOT Ha MPEeANPUATUN NN B YUPEIKIeHUN

«IIepcounasn» — aro:

9TO JIMYHBIN COCTAB NPEAIPUATHMN, BRIIIOUYAIOIINNA BCeX HA€MHBIX
PabOTHHUKOB, a Tak:ke pPaboTaIIINX COOCTBEHHUKOB M COBJIAIE/IbIIEB,
paboTarnux Ha obeceueHmne Iiesiei IpeaIpusITHs

JacTh HaCeJIEHHUS CTPAHBI, KOTOpasd BJIaJeeT HeOOXOIUMBIM (PHU3UIeCKIM
pasBUTHEM, 3HAHUAMHU U IPAKTHIESCKIM OIIBITOM JJIsI PAOOTHI B
HapOTHOM XO3AUCTBE

CIIOCOOHOCTD YeJIOBEKA K TPYAY, TO €CTh COBOKYIIHOCTh €r0 (PU3UUECKUX U
JIYXOBHBIX CIJI, KOTOPhIEe IPHUMEHIIOTCSA UM B IIpoIecce IIPOMU3BOACTBA
COBOKYITHOCTH KBAJIM(PUITMPOBAHHBIX COTPYIHUKOB OPTaHU3AITUH,
KOTOPBIE IIPOIILIN IIPOPECCHOHAIBHYIO IIOJTOTOBKY M MMEIOT
crermajbHOE 00pa3oBaHUe

Kax Bel moHMMaeTe KATEropuio «TPya0Bbie PEeCypPChI»:

TPYOOCIIOCOOHAS YaCTh HACEJICHUS CTPAHBI 000HUX II0JI0B, KOTOPAS B CHJLY
CBOMX IICUXO(PpH3NOJIOTMUECKIX U NHTEJJIEKTYAJIbHBIX KAYEeCTB CII0OCOOHA
IIPOU3BOAUTH MaTepHuaJIbHbIE 0JIara UiInu yCIyTru

CIIOCOOHOCTD YeJI0BEKa K TPYAY, TO €CTh COBOKYIITHOCTh €T0 PU3UUECKUX U
JIYXOBHBIX CHJI, KOTOpPhIE IIPUMEHSIIOTCS UM B IIPOIlecce IIPOU3BOJICTBA
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3. COBOKYITHOCTHh KBAJHU(PUIIMPOBAHHEIX COTPYIHUKOB OPTAHMI3AIINH,
KOTOPHIE IIPOIILIN IIPOPECCHOHAIBHYIO IOJATOTOBKY M MMEIOT
crenmajJbHOe 00pa3oBaHue

4. MUYHBIA COCTAB COTPYAHUKOB IIPEIIIPUSITHUSI, OPTAHU3AIINN UJIN YaCTh
JTAHHOTO COCTaBa, KOTOpAas SBJISIETCS TPYIIIION 110 ITPOdeCcCHOHATbHBIM

WJIN IPYyTUM IpU3HAKaM

6. MeToap! yrmpaBJIeHUS IEPCOHAJIOM Pa3aeJIA0TCA Ha CJIeayoIue

rpYIIIIbI:

OpraHu3allMOHHBIE, SJKOHOMHYECKHE, IICUXOJIOTHYECKHEe

IJKOHOMMNYECKHe, IICUX0JIOTHYECKHuEe, COITaJIbHBIC
AIMUHUCTPATHUBHEIE, COITMAJIbHbBIE, IICUXOJIOTHYECKHEe

B

7. YTo onpenesiseT pojieBas CTPYKTypa mmepcoHasa?

1. KoJmuyecTBeHHO-IPOdeCCHOHAILHEBINA COCTAB IIePCoHAaIa, pasMephl
OILIaTHI TPpyada POH 3apaO0THOM ILJIaThI PAOOTHUKOB

2. coCTaB M JdeJIeHH e TBOPUYECKUX, KOMMYHHKATHUBHELBIX 1 IIOBEJEHYECKUX

poJIeH MeKIY OTAEeIbHBIMI PAOOTHUKAMU

3. rJaccu(puKaIi0 PAOOTHUKOB B 3aBUCHUMOCTH OT BBIITOJTHSIEMBIX
dyHKITIHI

4. COBOKYIIHOCTH I'PYIIM, KJIACCU(PUIIMPOBAHHEIX II0 COI[AIbHBIM
Impu3HakKam (Bo3pact, 00pa3oBaHUe, CeMeHOe ITOJI0MKeHe)

8. IIpodreccusa — aro:

1. ompenesrleHHBIN BUJI TPYOOBOM JI€ATEJIBHOCTA HA TPEAIIPUATUN
KOMILJIEKC CIIeITUAJIbHBIX TEOPETUUECKUX 3HAHUMN 1 MPaKTUIECKUX
HABBIKOB, IPHUOOPETEHHBIX YeJIOBEKOM B pe3yJIbTaTe CIIeITUaIbHOMN

IIOJITOTOBKU M OIILITA PabOThI B JAHHOM 00JIACTH, KOTOPHIE TTO3BOJISIOT

OCYIIIECTBJIATH COOTBETCTBYIOIIUU BUJ TeATE€JIBHOCTA
3. YpOBeHb CIIeIIMaJIbHBIX 3HAHUU OIIPeJIeIeHHOM Pa0dO0ThI
4. ypoBeHB IIPAKTHUYECKUX HABBIKOB OIIPeJIeJIEHHOI PabOThI

9. COBOKYITHOCTbD JIIO/1€i, 00beJUHEHHbBIX OOIIEH IeJIbI0 ’
NeATeIbHOCTHIO, €UHCTBOM NHTEPECOB, B3AMMHOM
OTBETCTBEHHOCTHIO KAK0r0, OTHONMIEHUAMH COTPYIHHUIECTBA U
B3aMMOIIOMOIIH — ITO:

1. TpymoBo#t KOJJIEKTUB

2. colyaJibHas TpyIia

3. HedopMasbHAS OPTaHU3ATTAS
4. HeT BepHOIO OTBeTa

AOMUHUCTPATHUBHEBIE, OKOHOMHXYECKHE, COITNAJIBHO-IICUXO0JIOTHTYECKHe
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10. Yem 00ycii0BJI€EHA CILIOYEHHOCTDh KOJLJIEKTHBA:

3.
4.

OPUTSIKEeHUeM JIoJiel ApYyT K APYTY B MOUCKAX MOMOIIM UJIU HOIJIEPKKN
B IIpoIlecce JIOCTHUKEeHUS TeX NN UHBIX I1eJiel

B3aMMHBIMH dMOIIMOHAJIBHBIMMU IIPEHMMYIIIEeCTBaAMMN
IIOHUMaHHneM POJIN KOJIJIEKTHBA B o0ecIIeueHNH TeX MJIN MHBIX FapaHTI/IfI
BCe OTBETHI BEPHEI

11. UcxoaubIM 3TAIIOM B MPOIlECCe YIIPABJIEHUI IEPCOHATIOM
OPESIPUATHUA IBJIIETCS:

m e

HaeM KaJIpoB
II0I00p KaIPOB
0TOOP KaIpOB
paccTaHOBKA KaJIpOB

12. OT60p mepcoHaa — 3ToO:

9TO CHCTE€MAa MEePOIPHUATHUH IIPUBJICUYCHUS HE3aHATON YACTH TPYTOBBIX
PECypCoB CTPaHEI K padore

IIPOIIECC IIOMCKA KBAJIU(PUIIMPOBAHHEIX CIICIINAJINCTOB U YOEIKIeHNI UX
obpaTuThbCcsa 3a PaboTOM B OpraHu3aIliio

IIpolrecc BrIOOpa Hambojiee CIIOCOOHBIX, IPUTOJHEIX KAHIHUIATOB U3
YMCJIa IPEeTeHIeHTOB

IIPOILeCC IIOMCKA IIOTeHIINAIBHBIX KBAJTU(MUIIMPOBAHHEIX CIIEIINAJINCTOB
1 popMupoBaHe 0a3bl JAHHBIX IJIS JAJIbHEHIIero IpuBJIeYeHns Ha
BaKaHTHBIE JOJIKHOCTH B OPTaHU3AIINHN

13. IIpodreccuonanbHass opueHTAIIUA — ITO:

HayYHO-000CHOBAHHAS cHcTeMa (popM, METOIOB B CPEJICTB BIUSHUA Ha
JIUIIA, KOTOPBIE yYaTcs, HallpaBJIeHHAs Ha CBOeBpeMeHHOe IIPUBJIeUeHHE
UX B IPOU3BOJCTBO, PAITMOHAJILHYIO PACCTAHOBKY U op(peKTHBHOE
HCII0JIb30BAHME HA OCHOBE 00bEKTUBHOM OIEHKH U yUeTa CKJIOHHOCTEH,
CITOCOOHOCTEHM M KAYEeCTBEHHBIX XapaKTePUCTUK JIMIYHOCTH

KOMILJIEKC B3AUMOCBSI3AHHBIX d9KOHOMUYECKUX, COITUAJIbHBIX,
MEIUITTHCKHUX, IICHX0JOTHYECKUX U IIeJarOTUYeCKUX MEePOIPUATHH,
HAIIpaBJIEHHBIX HA hopMHUpOBaHUe IIPOdPeCcCHOHATILHOTO ITPU3BAHHUSI,
BBISIBJIEHIUE CIIOCOOHOCTEH, MHTEPECOB, IIPUTOIHOCTH U APYTUX (PAKTOPOB,
BJIMSIIONIAX Ha BHIOOP Ipodpeccuy T Ha CMeHY Pojia IesiTeJIbHOCTH
B3aWMHOE IIPUCIIOCO0JIeHe PA0OTHUKA K HOBBIM ITPOdQeCCHOHATbHBIM,
COITMAJIPHBIM ¥ OPTaHU3AIIMOHHO dJKOHOMUYECKUM YCJIOBUAM TPyIa
IIpHCcIoco0IeHe OPTaHu3aIluy K BHEIITHUM YCJIOBUSM, KOTOPHIE
M3MEHSIIOTCS

14. TpynoBasg aganTanus — 3TO:
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1. B3amMHOe IpPHCIIOCO0IeHe PAOOTHNKA K HOBBIM IIPO(heCCHOHAILHBIM,
COITMAJIbHBIM M OPTaHU3AIIMOHHO dKOHOMUYECKUM yCJIOBUIM TPYyIa

2. B3aWMHOE IIPUCIIOCO0JIeHEe pabOTHUKA M OPTaHU3AITUU ITyTeM
OCTEIIEHHOI'0 BX0/1a COTPYIHUKA B HOBBIX YCJIOBUAX

3. mpucIoco0JIeHre OPTaHu3aIluY K BHEIITHUM YCJIOBUAM, KOTOPBIE
U3MEHSIOTCS

4. HeT BepHOTO OTBETA

15. BeigenaoTca ciaenymoniye HATPaBJIE€HUI TPYIOBOH agalTAI[UM:

mepBUYHAsA, BTOpUYHASA
OTKpBITasd, 3aKphITas

BHEIITHS S, BHYTPEHH SIS
mmpodpeccroHaIbHAasI, COITATbHA

B

16. O kakoMm Buae aganranuu unet peub: «Ilpucnocodiienune K
OTHOCHUTEJILHO HOBOMY COIIIYMY, HOPpMaM IIOBEIEHUSI U
B3aMMOOTHOIIEHUAM B HOBOM KOJLJIEKTHUBE»?

COITMAJIFHO-IICUX0JIOTHYECKAsT
mpodeccroHaIbHAST
OpTraHU3aITMOHHAST
IIePBUYHAS

B

17. Kakue u3 nepedncJIeHHBIX 3TAIOB COOTBETCTBYIOT IIPOILECCY
yHOpaBJeHUs TPYJAOBOH aJanTallfern:

1. amaaua 11esieit, IOTPEOHOCTEM, OKMIAHNI HOBBIX PAOOTHUKOB; IIPHUEM U
IIPOTHO3 CTA0OMJIFHOCTH IIOBEIEHMUS HOBBIX PAOOTHIKOB

2. BBeIeHIe HOBBIX PAOOTHHUKOB B KOJIJIEKTUB; KOHTPOJIb aJalTaIliN

3. JIUKBUOAINS IPUYNH KOHQJIUKTHBIX CUTYAI[M UJIN HeJI0BOJILCTBA
PabOTHUKOB; 0000IIIeHe MaTePHUAJIOB 0 X0/Ie aJalTallii HOBUIKOB

4. Bce BapMaHTHI BEPHBI

18. IlepenmoaroroBka mepcoHasia — 3To:

1. mosrydeHUeE HOBOTO CIIEITMAJIBHOI0 00pa30BaHMUI, KOTOPOe
IIpeIonpeaesieHo IOTPEOHOCTIMHI HayYHO-TeXHUYECKOI0 IIporpecca 1
COITMAJIBHOTO PA3BUTHUA

2. ydeba, KoTopas HAIIpaBJIeHa Ha Pa3BUTHE, COBEPIIEHCTBOBAHNE 3HAHMUII,
YMEHHUH 1 HaBHIKOB B KOHKPETHOU cdepe NeaTeTbHOCTHU

3. ToJiydeHme HOBOE CIIeITMaJIbHOe 00pa3oBaHUe, COBEPIIIEeHCTBOBAHME
3HAHUI, YMEeHHUH U HaBHIKOB B KOHKPETHOM cdepe IesaTeIbHOCTH
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4, yqe6a, KOoTOopad HallpaBJIEHa Ha pa3dBUTHE JIMYHBIX COITMAJILEHO
IICUXOJIOTTYECKHUX Ka4eCTB pa6OTHI/IRa

19. IloBbImenue KBaau(pUKAIUUT — ITO:

1. mosydeHMe HOBOTO CIIEITMAJIBHOTO 00pa30BaHMUsA, KOTOPOe
ITpeIonpeaesIeHO TOTPEOHOCTSIMI HaYYHO-TeXHUYECKOTO IIporpecca 1
COITMAJIbHOTO PA3BUTUS

2. yueba, KoTopas HAIIpaBJIieHa Ha pa3BUTHE, COBEPIIIeHCTBOBAHNE 3HAHUII,
YMEHHUH 1 HAaBBIKOB B KOHKPETHOH cdepe NeaTeIbHOCTHI

3. TIOJIydeHme HOBOTO CIIEITMAJIBHOTO0 00pa30BaHUS, COBEPIIIEHCTBOBAHUS
3HAHUI, YMEeHHUH U HaBHIKOB B KOHKPETHOM cdepe IesaTeIbHOCTH

4. y4deba, KoTOpas HAIpaBJieHA HA Pa3BUTHE JIMIYHOCTHHIX COITHAJIBHO-
TICUXOJIOTHYECKUX KaYeCcTB PaOOTHUKA

Kpurepuu onenkmu:
- OIICHKA «OTJIMYHOY» BBICTABJISIETCS CTYNEHTY, eciii y Herol7-19 nmpaBuiibHbBIX
OTBETOB;
- OIIEHKa «XOpo110» -14-16 npaBUIBLHBIX OTBETOB,;
- OIIEHKA «yJIOBJICTBOpUTEIHHO» -10-13 mpaBHILHBIX OTBETOB;
- OIICHKA «HEYIOBICTBOPUTEIHHOY -0-9 MpaBUIBLHBIX OTBETOB.

[IpenogaBaTenb A.C. KynpsBueBa
(noonuce)

« » 20 T

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YYPEXJIEHUE BBICHIEI'O OBPA3OBAHUA
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«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIN SKOHOMUWYECKUM
YHUBEPCUTET»

HpaKaneCKoe 3aHATHC

«ITPOPUJTAKTUKA KOH®JIUKTOB»
Kounduaukt u ero npeoonenue — 31o GyHAaMeHTaIbHbIE 3IEMEHTHI TBOPUYECTBA.

Heab 3aHATHSA: NOpeayNpeKICHUE BO3HUKHOBEHUS KOH(MIUKTOB, PETYIISIIUS
HMOIMOHANILHOM cdephl y 00yUaroIMXCA.

33[[3‘11’[ 3aHATHUA.
C(bopMI/IpOBaTB y 06yanOHlHXCH HGO6XOI[I/IMI>IG 3HaHHJ 110 TCMAaTUKC 3aHATHUA,

chopmMupoBaTh y  OOydYarOUIUXCSA  yYMEHUA  MNPUMEHATh  TOJIyYEHHBIE
MICUXOJIOTUYECKUE 3HAHUS JUISl CAMOPA3BUTHSA;

CIIOCOOCTBOBaTh (POPMUPOBAHUIO Yy OOYUYAIOMIMXCA AaJEKBATHBIX pEAKIUi B
Pa3IMYHBIX CUTYAIUSIX, C 1EIbI0 n30eranus KOH(IUKTOB,

CIIOCOOCTBOBATH PETYJISILIUU IMOLIMOHATIBHON cepbl y 00yUaromuxcs;

CrocoOCTBOBaTh  (OPMHUPOBAHUIO Y OOYYAIOIIUMXCS HABBIKOB pa3pelieHHUs
KOH(JIUKTOB;

CIIOCOOCTBOBAThH PA3BUTHIO Y 00YYAIOIINXCSl HABBIKOB PE(IICKCHUMU.

HpI/IeMI)I H METOAbI paﬁoTbI: YHOPAKHCHUA, JICKIHA 110 TEMATHUKC 3aHATUS, UI'PA,
JUAarHoCTHKa, pe(l)J'IGKCI/IBHaSI TCXHOJIOI'UA.

dopMa npoBeAeHUs 3AHATHS: TPYIIIOBAs.

Heo0xonumoe o0opyaoBaHHe: TPEHUHITOBOE MIPOCTPAHCTBO, CTYIbsl (TO
KOJIMYECTBY YYACTHHUKOB), CTOJIbI, OCWUIKUKH, PYUYKH, LBETHBIE KapaHAallH,
nucyas Oymara, BaTMaH.

Bpems npoBeaennst 3ausitusi: 1yac 30 MuHyT.
X0 TPEeHUHTOBOT0 3aHATHS
YnpaxHenue « TpeHUHroBOE UMD

[{esb: 3HAKOMCTBO JIPYT C APYrOM, CHSITUE HANIPSIKEHUS, CIUNIOYEHHUE TPYIIIIbI.
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Wuctpykuus: «Ham mpeactout coBmecTHas paboTa, a TIOTOMY HYKHO
MO3HAKOMHUTHCS W 3allOMHUTh HWMEHa Jpyr JApyra. Ha 3anHatum Ham
MIPEIOCTABIISACTCS BO3MOXKHOCTh, OOBIYHO HEIOCTYMHAs B pEaTbHOM J>KU3HU —
BEIOpaTh ceOe mMs. Beap dacto ObIBaeT, 4TO KOMY-TO HE OYCHb HPABUTCS UMS
JAHHOE POJMTEIISIMH, KOTO-TO HE ycTpauBaeT (popma obOparieHus. HekoTopeim 1o
JyIie, €CIU WX HA3bIBAIOT MO OTYECTBY, 0€3 MMEHHU. A KTO-TO BTailHE MEYTAET O
KPacMBOM HMMEHH. ECTh JIFOIHM, KOTOPHIE MMEIH B JACTCTBE 3a0aBHYIO KIUYKY H
ObTM OBl HE TMPOTHUB, UTOOBI W ceiiyac B HeopMallbHOM 0OCTAaHOBKE K HUM
oOpamanich UMEHHO Tak. Y Bac €CTh OJJHA MHHYTA JUIsl TOTO, YTOOBI TIOyMaTh M
BBIOpaTh 117151 ce0s1 UTPOBOE MMS M HAIMHCATh €T0 Ha OCHIKUKEY.

Bpewms nposenenus: 10 MuHyT.
Jlexkuus «Kongumkr. Cioco0bl paspemieHusi KOHQPJIUKTA»
[{enb:popmMupoBaHue 3HaHUH 110 TEMATUKE 3aHATHSL.

Koundmukr(or  nat.  conflictus —  CTOINKHOBEHHME) —  CTOJKHOBEHHE
Pa3HOHAINPABJICHHBIX [EJEH, HMHTEPECOB, IO3ULWN, MHEHUWA WIN B3IJISI0B
CyOBEKTOB B3aUMOACHCTBUS, (PUKCUPYEMBIX UMH B JKECTKOU (popme.

CymHocTh  KOHQIMKTa — 3TO  MEXIPYNIOBOE WM  MEKIMYHOCTHOE
MIPOTUBOOOPCTBO, OCHOBAHHOE HAa OCO3HAHHOM KaXXJ[0M M3 CTOPOH MPOTHUBOPCUNH.
DTO CTOJKHOBEHHE NPUHIMIIOB, MHEHUH, OIICHOK, XapaKTEpOB WJU HTAJIOHOB
MMOBEICHUS JIIOJICH.

KondnukTHas cutyamuss — HUCXOJHOE TOJIOXKEHHWE, OCHOBAa KOHQIMKTA,
nopoXkjaaemMas HakoOIUIEHHEM W obocTpeHueM mportuBopeunii. Ilepexomy
KOH(DJIMKTHOW CUTyaIluu B KOH(DIUKT COOTBETCTBYET BO3HUKHOBEHHE MHIIMICHTA.
WHUuaeHT — 3To cTeueHrne 00CTOATENbCTB, SABJISIONIMXCS TTOBOJIOM I KOH(JIMKTA
B pe3ysibTare 000CTpPEHUs MPOTHUBOPEUMIi; CTOJKHOBEHHE B3aMMOJICHCTBYIOIINX
CTOPOH, O3HAyaroIlee Mepexoa KOHPIUKTHOM cuTyanuu B KOHMIUKT. (s Toro
9TOOBI MPOU30IIET KOH(DIUKT, HEIOCTATOYHO HAJWYUS TMPOTUBOIOJIOKHO
HaIpaBJICHHBIX II€JIeH W HECOBMAJAIONIMX MO3WIMK mapTHepoB. HeoOxommma
OTpe/eNieHHas] CUTyalus, OOOCTpSIOIIasi B3aMMOOTHOIICHHUS. Polb IMyCKOBOTO
MEXaHW3Ma ¥  BBIMIOJHSAET  KOHKPETHBIH  HMHIMICHT, IPOBOIMPYIONTUI
KOH(DJIMKTHBIC B3aUMOACHCTBUA. WHIMIEGHT MOXET MPOTeKaTh B Pa3IMYHBIX
dbopmMax: CKpBITHIA HHIIMICHT Pa3BEPTHIBACTCS HA YPOBHE OCO3HAHUS yU4aCTHUKAMHU
KOH(DJIMKTHOCTH TIPOMCXOJIAIIETO, HO MOXKET HHUKAaK HE TPOSBIATHCI B HX
pEaNbHBIX OTHOIIEHUSX U PEAKIUSX, OTKPBITHIA WHIIMJCHT Pa3BEPTHIBACTCA Kak
cepust KOHGIMKTHBIX JEHCTBUN YYaCTHUKOB IO OTHOIICHUIO IPYT K JPYTY.

Kaxnpiii kKoHMIUKT umeeT Oojiee MM MEHEe YETKO BBIPAKEHHYIO CTPYKTYpY,
BKJIFOYAIOLIYIO:

00BEKT KOH(PJIUKTHOW CUTYAIUU;

30



OeiIn — CY6'I>CKTI/IBHBIC MOTHBBI €TO Y4aCTHHUKOB, 06YCJIOBJI€HHI>IC X B3I JaMu U
Y6G)KI[CHI/I$IMI/I, MAaTCpUAJIbHBIMU 1 JYXOBHBIMU HHTCPCCAMU,

OTIMTOHEHTOB — KOHKPETHBIC YIaCTHUKU KOH(MIUKTA;
MIOBO/] CTOJIKHOBCHUS,
NPUYUHY KOH(MIUKTA (3a9aCTyI0 CKPBIBAEMYIO).

KOoHQIUKT MOKET BBIMOJHATh KaK JECTPYKTUBHYIO, TaK M KOHCTPYKTHBHYIO
byHKITHIO.

KoH(}muKT mecTpyKTHUBEH, €CIH OH:

YBOJIMT B CTOPOHY OT pelieHus 0osee BaXKHBIX POoOJIeM U T,
YKPEIUISIET HU3KYIO0 CAMOOILICHKY U BBI3BIBAET CTPECC;
MOJISIPU3YET Pa3JINUMs B LIECHHOCTHBIX OPUCHTAUSIX;

HapyIlaeT CTaOMIBHOCTh CJIIOXKHUBIIEHCS CUCTEMbI OTHOIICHHI;
BBI3BIBAET O€30TBETCTBEHHOE, 3aCTyKUBAIOIIEE COKAJIECHUS TOBEACHUE.
KoH(]IUKT KOHCTPYKTHUBEH, €CITU OH:

M3MEHSET U Pa3BUBACT JINYHOCTB;

pPacKpbIBaET BaXKHYIO IPOOIEMY;

BOBJICKAET UHMBUJIOB B PEIICHHE MPOOJIEMBI;

JIa€T BBIXOJI CKOITUBIIMMCSI HETATUBHBIM MOLUSIM;
BOCCTAHABJIMBAECT ONTUMAIBHOE PABHOBECHE B OTHOLLICHUSX
CO3/IA€T YCJIIOBUSA I IEPEOLECHKN OTHOILICHUH, KQUECTB JIFOJEH;

IMOMOTIacT MHANBHUAAM COBCPIICHCTBOBATHCA W UCIIOJIb30BATh ITOJIYYCHHBIC 3HAHUA
H OIIBbIT.

Pa3pemienne KOHGIMKTa — 3TO MPOLECC MOJTHOTO WJIM YaCTHYHOIO YCTpaHEHUSs
OPUYMUH, TOPOAMBIIMX KOH(MIUKT, JHOO0 JEATeTbHOCTh €ro Y4YaCTHHUKOB,
HaIpaBJeHHas Ha MpeKpalleHue MPOTUBOICUCTBUS U pa3pelieHUue IpOoOIEeMBbl.

OcHOBHBIE CTTOCOOBI pa3pemIeHnust KOH(JIUKTA:
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MupHoe yperynupoBaHue, MpeKpalieHne KOHPIUKTa B PE3yJbTaTe IOCTHKEHUS
B3aMMHOT'O COTJIAILIEHUS, YAOBIETBOPSAIONIEr0 00€ CTOPOHBI.

CunoBoe paspernieHne KOHGJIMKTA, 3aKaHYMBAroOIIeecs, kKak mpaBuio. [loOemoit
OIHOW CTOPOHBI HAJl IPYTOM.

3aryxanue (yracanue) KoH(paukra. [Ipoucxoautr mpu HEIOCTATOUHBIX YCIOBHUSAX
JUISL €TO pa3pellieHus] UMEIOIUMUCS B JTAHHOE BPEeMsI CPECTBAMHU, T.€. KOTJa O/IHa
WM 00€ CTOPOHBI MCUepIaid CBOM PECYPCHI U NMPEKpaatoT 60pb0y, OTKa3bIBasICh
OT CBOMX MPUTA3aHUHN. DTO, KaK MPaBUIIO, MPUBOAUT K 3aTSHKHBIM KOH(DIUKTaM, B
KOTOPBIX UyepeaytoTcs (a3bl 000CTPEHHSI U 3aTyXaHUS.

OcHOBHBIC MCTOABI pa3pCUICHUA KOH(bJII/IKTa:

PanMoHanbHO-UHTYUTUBHBIA  MeTon  paspemieHus KoHpaukra Jx. Ckorr.
OCHOBBIBAa€TCS Ha OBJIAJICHUUM COOCTBEHHBIMH OTPULATEIBHBIMH 3MOLIMSIMH,
BO3HHMKAIOIMMHU B KOH()JIMKTHON CUTyalluH, YTO JAET BO3MOXKHOCTh UCIOJIb30BaTh
pa3yM M HUHTYULUIO 17 (pOpMyJIMpOBaHUs NpPUEMIIEMBIX perieHuil. B ocHoBe
JAHHOTO METO/Ia JIEKUT U3MEHEHUE OTHOLIEHUs K mpobieme. Korna Mbl HaUMHaeM
OTHOCHUTBhCSA K TIpo0jeMe Kak K 3ajade, TpeOyroueld pelieHus, OUlyIIeHUE
TPYAHOCTEN CHUKAETCS.

B kadyecTBe OCHOBHOrO MHCTpyMEHTapus JUIsl Bbixoaa u3 KoHpmukra J[x. CKOTT
npeajiaraeT ClIeAYIOIUA BOMPOCHUK, KOTOPBIM JAaeT BO3MOKHOCTH OINIIOHEHTaM
BBIOpATh CTPATETUIO MOBEACHUS B KOH(DIIUKTE:

KakoBbl CKpbITbIE TpHYUHBI KOH(IMKTa? B uYeM HyXJalOTCS YYaCTHUKHU
KOH(DJIMKTA, Yero XOTAT Ha caMoM jiene?

Kakue smouuu sSBISIOTCS MPUUUHON KOH(IMKTA?

BbI3BaH 11 KOH(MJIUKT TEM OOCTOSITENbCTBOM, YTO KTO-TO HE OepeT Ha cels
OTBETCTBEHHOCTb?

Kaxkoii u3 ctuneit moBeieHus ObLT HAUTYUIIAM?

NmeroTest d 0coOble TMYHOCTHBIE KOH(JIUKTHI, KOTOPHIE CIAEAYET YUECTh?
Kaxkoii BbIXO1 SIBJSIETCS MOIXOASIINM?

Merton kaprorpaduu kondpnukra X. Kopuenuyc u I11. daiip.

Merton  kaprorpadum  KOH(IMKTA  MpeaHA3HAYEH IS pa3perieHus
MEXJTMYHOCTHBIX, BHYTPWJINYHOCTHBIX, MEXKIPYIIOBBIX KOH(JIUKTOB ITyTEM
aHanu3a W camoaHaimza. OH MO3BOJIIET B SIBHOM BHUJE TPEICTABUTH «KApPTHI»
KOH(DJIMKTYIOMUX CTOPOH U BBISIBUTH T€ ACTIEKThI, KOTOPHIC MEIMIAIOT aJeKBATHOMY
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BOCIIPUSATHIO M TIOHUMaHHWIO JApyr japyra. L[eHHOCTh JaHHOTO COCTOHWT B
YIIOPSIOUSHUH, CHCTEMATH3AlUd WMEIoIIeicss WHPOPMAIUU IO KOHKPETHOM
npobiieme.

OCHOBHBIC ATaIbl MCTOdA.

[ sran — yscHeHue cyTH mnpoOieMbl U KpaTkoe ee oOo3HaueHue. OnummTe
npobsieMy B OOIIKX YepTax U 0003HAYBTE €€ B IBYX CJIOBax (OAHOM (pa3oii).

II sTam — BBIABICHHE CTOPOH, WM YYaCTHHKOB KOH(uuKTa. Onpenenaure
OCHOBHBIX YYaCTHHKOB KOH(IUKTa (OTAEIBHBIC JIOAW, TPyMisl). MX MOXHO
CTPYIIIHPOBATH B 3aBUCUMOCTH OT CTEIICHH BOBJICYECHHOCTH B KOH(JIUKT WM OT UX
POJIH B HEM.

III »Tam — BBISABIEHUWE HCTHHHBIX MOTpeOHOCTEeH. Ha3zoBuTe OCHOBHBIE
NOTPEOHOCTH M ONACEHUsI Ka)KJIOr0 M3 OCHOBHBIX YYACTHHKOB B CBSA3U C JAHHOU
npoOsiemoid. [ToTpeOHOCTH B IIMPOKOM CMBICTIE — KEJTaHusl, ICHHOCTH, UHTEPECHI U
BOOOIIE BCE, YTO MOXKET Ka3aThCsl BAXKHBIM ISl UETIOBEKA.

IV stan — ananu3 kaprorpaduu:

UIIUTE HOBYIO MH(POPMALMIO U HOBOE MOHWMAHHE — YTO-TO HE3aMEYEHHOE BaMU
panee. Kaprorpadus nomoraer BUAETh CUTYaLMIO TJIA3aMH JPYTOrO YEJIOBEKa,;

HIIMUTC COBIIaAAIOIINC HOTp€6HOCTI/I, OCHHOCTH HJIN HACH KakK 06H1y1-0 TOYKY
3PCHHUA U HOIIHCp)KHBaﬁTe cC,

pPaccMOTPHUTE B3aUMO/IOIIOIHSIOUIME [IEHHOCTH U MEPCIEKTUBBI, T.€. TO, YTO MOKET
MPUBECTU K (POPMUPOBAHUIO OOLIMX B3IJISI/I0B;

UIIUTE CKPBIThIE TOTPEOHOCTH;

UIUTEe HanboJIee TPYAHBIE TOUKH, TPEOYIOIINE SKCTPEHHOTO BHUMAaHHSI,
UITUTE ¥ CTUMYJIUPYHTE TIPEAMOCHUIKH BBIMTPBIIIA IS BCEX.
OCHOBHBIE CTpaTErvy MOBEICHUS B KOHDIUKTE:

[lapTHEpCTBO — OpHEHTalMs HAa y4eT HMHTEPECOB U MOTPEOHOCTEH mNapTHEpa;
CTpAaTerusi COTyiacusl, MOMCKa U MPUYMHOKEHUSI OOLIUX UHTEPECOB.

HaHOpI/ICTOCTL — peain3anusd COOCTBEHHBIX HHTCPCCOB, CTPCMIICHHC K
JOCTHKCHHUIO COOCTBEHHBIX ueneﬁ; YY4aCTHHUKU — IIPOTUBHUKH, ICIIb —HO6€I[a nIn
IMOPaXXCHUC. CTOpOHHI/IKI/I HaHHOfI CTpaTCrun HCTCPIICIIMBBI, SI'OMCTHUYHBI, HC
YMCIOT CIyIIaTh APYIUX, CTPCMATCS HABA3ATH CBOC MHCHHUC.

BHyTpH 3THUX CTpaTeruii CymecTByeT NsATh OCHOBHBIX TAKTUK (CTUJIEH ) MOBEICHUS
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N306exanne («yXxom», «yKJIOHEHHE»), T.e. CTpeMJICHME He OpaTh Ha ce0s
OTBETCTBEHHOCTh 3a NPHUHATHE PEIICHUS, HE BUJETh PA3HOINIACHUN, OTPHUIIAThH
KOH(JIMKT, CYUTaTh €ro OE30MacHbIM; CTPEMJICHHE BBIWTH W3 CHUTyallld HE
ycTynasi, HO ¥ HE HacTauBas Ha CBOEM, BO3JCP)KUBAsCh OT CIOPOB, JUCKYCCHIA,
BO3PDAKEHUM ONINOHEHTY, BBICKA3BIBAHMS CBOEH IO3ULMU. TaKoe MOJIOKEHUE
MOJKET OBITh YMECTHBIM, €CIIM TMPEAMET pPA3HOIIaCUW HE NPEACTAaBIACT s
YeJioBeKa OOJIBIION IIEHHOCTH, €CJIM CUTYallus MOXKET pa3peuIuThes cama coloil,
€ClM B JaHHBIA MOMEHT HET YCIOBUW I MPOJYKTUBHOIO pPa3pelieHUs
KOH(DJIMKTa, HO Yepe3 HEKOTOPOE BpEeMsI OHU TOSIBATCA.

[Ipucnocobnenue («ycTymka»), T.€. CTPEMIICHHE COXPAaHUTh WJIM HalaIuTh
ONMarompusiTHbIE  OTHOIIEHHUS, OOeCleYuTh MHTEpPEeChl  MHapTHEpa  IyTeM
CTJIaXUBaHMS pa3Horiacuil. ' 0OTOBHOCTh YyCTYNUTh, MpeHeOperas coOCTBEHHBIMU
uHTepecaMu, mpeTeH3usiMu. CTpeMieHHe NOoJepXKaTh MapTHepa, 4YTOObI He
3aTPOHYTHh €r0 YyBCTB ITyT€M MOJYEPKUBAHMS OOIIMX MHTEPECOB, 3aMATTYUBAHUS
paszHoryiacuid. OJTa cTpaTerusi MOKET ObITh NpPHU3HAHA pPAIMOHAIIBHOM, KOrJa
OpeaIMeT pa3HOTJIacHii HMMEeT [JJs 4YellOBEeKa MEHBIIYI0 IEHHOCTh, YeM
B3aMMOOTHOIIEHUS C IMPOTHUBOIOJOKHON CTOPOHOM, KOrAa NpPHU «TaKTHUYECKOM
IPOUTPHIILIE» TAPAHTUPOBAH «CTPATETUUYECKUI BBIUTPBILID).

Kondponramus («COMEepHUYECTBO», «KOHKYPEHIU»), T.€. CTPEMIICHHUE HACTOSTh
Ha CBOEM MYTEM OTKPBLITON OOphOy 3a CBOM MHTEPECHI, 3aHATHE KECTKOUW MO3UIIMU
HEMPUMHUPUMOTO aHTaroHW3Ma B cjydae conpoTuBieHusa. [IpuMeHeHue BiacTw,
NPUHYKJCHUE, JaBJICHUE, HCIOJIb30BAHUE 3aBUCUMOCTU TapTHepa. TeHaeHuus
BOCIIPMHUMATh CUTYaIIUIO KaK BOMPOC MOOE bl MU MOPAKECHHUS.

Komnpomrucc, T.e. CTpeMIIEHUE YpETyJINpOBaTh pa3HOTacus. YCTymasi B UeM-TO B
oOMEH Ha ycTymku npyroro. [louck cpemHux peimieHui, KOorjla HUKTO MHOTO He
TepsieT, HO MHOTO M HE BBIUTpHIBacT. MHTEpechl 00euX CTOPOH MOJHOCTHIO HE
packpbiBatoTcsl. CrocOOHOCTH K KOMIIPOMHUCCY BBICOKO IIEHUTCS, TakK Kak
YMEHBIIAET HEAOOPOKENATEIbHOCTh W MO3BOJSET OTHOCUTEIBHO  OBICTPO
pa3peiuTh KOH(MIUKT.

CoTpyaHUYECTBO, T.€. IOUCK PELICHHI, OJHOCTHIO YAOBIETBOPSIOIINX HHTEPECHI
o0erx CTOPOH B XOJIe OTKPHITOro oOcyxkaeHus. COBMECTHBI U OTKPOBEHHBIN
aHaJIN3 Pa3HOTJIACUU B X0JI€ BRIPAOOTKH pemieHuii. MHuImaTBa, OTBETCTBEHHOCTD
YW HCHOJHEHUE PACHPEIENSOTCd 10 B3aMMHOMY COIVIACHIO. OJTOT  CTUJIb
OCHOBBIBa€TCS Ha YOEXKIEHHOCTH YYaCTHHUKOB KOH(JIMKTa B TOM, YTO
pacxXoKJI€HUE BO B3IVISIaX — 3TO HEU30EXKHBIA pe3yjibTaT TOTO, YTO Y YMHBIX
JIOJIEW €CThb CBOM mpexacTaBieHud. ToT. KTo onmupaeTcs Ha COTpYIHHUYECTBO, HE
cTapaercst TOOUTHCS CBOEH 11eJIM 3a CUET APYTHUX, a UILET PelIeHne NPOOIEMBI.

Bpewms npoBenenus: 25 MUHYT.

anaxcHeHHe ((OTpI/ILIaTGJ'IBHBIe H ITOJIOXKHUTCIIbHBIC OMOIIUI))
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[enb: perynsius SMOLIMOHATILHOU cepbl.

HNucrpykuusi: «Begymmii npemmaraeT  KaXAIOMY  YYaCTHUKY  BCIIOMHHUTH
KOH(QJIMKT, TMPOM3OLIEAMNNA B €ro O>KM3HU. 3aTeM BeAyIIMHd Mpeajaraer
y4yacTHUKaM Ha JIMCT€ NHMcued Oymaru, Hamucatbh OTPULIATEIbHBIE SMOLMH,
KOTOpBIE OH MCIBITANl BO BpeMs KoHQuuKTa. [locie 3Toro Beaymuil IpocuT Beex
YYaCTHHKOB IIPOAHAJIM3UPOBATh OTPULIATEIBHBIE SMOLMH, KOTOPHIE OHU UCIIBITAIIN.
Janee Benymuii NMPOCUT YYAaCTHHUKOB pazopBaTh JIMCThl IUCUeld Oymaru ¢ HX
OTPHULATEIbHBIMA 3MOLMSAMU M U300pa3uTh HA BaTMaHE IPYNIIOBOM PHUCYHOK C
IIOJIOKUTEIBHBIMHA SMOLUSMI.

Bpewms nposenenus: 15 MuHyT.
JInarHocTuka 0co0eHHOCTEe pearnpoBaHus B KOH(PJIUMKTHOM CUTYaluM

METOJIUKA «MCCJEJOBAHUE OCOBEHHOCTEW PEATUPOBAHUS
B KOH®JUKTHOM CUTYALIUU» K. TOMACA

HNucTpykuusi: BeIOEpUTEe B KaXXJIOM BOIPOCE MpearnoyuTacMbiii Bamu Bapuant
MOBECHUS U YKAXKHUTE €T0 («a» WU «0»).

1.

a) HNuorna s IMpCACTABJIA0 BOSMOJKHOCTE APYTUM B34Tb Ha ce0sl OTBETCTBEHHOCTD
34 pCHICHUC CIIOPHOI'0 BOIIPOCaA.

0) UeM 00CyXJ1aTh TO B YEM MBI PACXOJUMCH, sl CTaparOCh OOPATUTh BHUMAHKUE Ha
TO, C YeM MBI 00a COTJIaCHHEI.

2.
a) S craparoch HAlTH KOMIIPOMUCCHOE PEIlICHHUE.

0) S meITaroCh YIaIUTh CIIOP C YYETOM BCEX HHTEPECOB JIPYTOro YeJIOBEKa U MOUX
COOCTBEHHBIX.

3.
a) 51 0OBIYHO CTPEMITIOCH IOOUTHCS CBOETO.

06) Nuorma s >kepTBYIO CBOMMH COOCTBEHHBIMH HHTEpECaMH PaJd WHTEPECOB
JIPYroro 4ejaoBeKa.

4.

a) 5 craparoch HalTHU KOMIIPOMUCCHOE PEILICHUE.
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0) S craparoch He 33€Th UyBCTBA JPYroro.
S.

a) YnaxuBas CIOPHYIO CHUTYalldlO, S BCE BpPEMs MbITAIOCh HAWUTH MOIJEPKKY
JPYToro.

0) A craparoch nenarb Bce, 4TOObI N30eraTh 6eCrone3HON HAPSHKEHHOCTH.
6.

a) 51 mpITarock N30eraTh HEMPUATHOCTEN IS CeOsl.

0) 4 craparoch 10OUTHCS CBOETO.

7.

a) S craparoch OTIIOXKHUTH PELIEHHUE CIIOPHOTO BOIPOCA C TEM, UTOOBI CO BPEMEHEM
PELIUTh €ro OKOHYATEJIBHO.

0) S cunTaro BO3MOXKHBIM B YEM-TO YCTYMHTh, YTOOBI JOOUTHCS APYroro.
8.
a) 51 0OBIYHO HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.

0) f1 mepBBIM JIEJIOM CTAaparOCh OIMPEACIIUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
WHTEPECHI U CIIOPHBIE BOMPOCHI.

9.

a) Sl mymaro, 4TO HE BCErJja CTOWT BOJHOBATHCA M3-32 KAKUX-TO BO3HUKAIOIIMX
Pa3HOTJIACUH.

0) S npennpuHUMAIO YCUIIHSL, YTOOBI JOOUTHCSA CBOETO.
10.

a) 51 TBEpPIO CTPEMITIOCH TOOUTHCS CBOETO.

0) S mpITat0OCh HAMTH KOMIIPOMHUCCHOE PEIICHNE.

11.

a) IlepBbIM [€JIOM sI CTPEMIIIOCH SICHO OIpPEAEIUTh TO, B YE€M COCTOSIT BCE
3aTPOHYTHIE BOITPOCHI.
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0) S crapairoch YCHOKOUTH JPYroro M TJIaBHbIM OOpa3oM COXpaHUTh HaIlu
OTHOIIICHMUS.

12.
a) 3aqaCTy}0 s U30eraro 3aHMMaTh IMO3HUIHI0, KOTOPAsA MOJKCT BbI3BAThb CIIOPHI.

0) S naro BO3MOXHOCTh JIPYyTOMY B U€M-TO OCTaThCA MPU CBOEM MHEHUH, €CIIU OH
TAKXKE€ UJIET HABCTPEYY.

13.

a) S npennararo CpeIHIOK NO3ULHIO.

0) A mocTtaparoch, 4TOOBI BCE OBLIO CACIAHO ITO-MOEMY.

14,

a) 5 cooO11aro Apyromy CBOIO TOUKY 3pEHHS U CIIPAIIMBA0 O B3IISAaX.

0) 51 moka3pIBaIO APYromMy JOTUKY U MPEUMYIIECTBO MOUX B3IJIS/10B.

15.

a) 5 craparoch YCIIOKOMTbH JPYTOr0 U COXPAHUTh OTHOILLIEHUSI.

0) A craparoch nenaTh Bce HE0OXO0ANUMOE, YTOOBI H30eraTh HAMPSKEHUS.
16.

a) 51 craparoch He 3a/1€Th 4YyBCTB APYroTo.

0) 51 00BIYHO MBITAIOCH YOEIUTH APYTOro B MPEUMYILECTBAX MOEH MO3ULIUU.
17.

a) 51 0ObIYHO HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETO.

0) 4 craparoch caenarh Bce, YT0OBI N30€KaTh OECII0JIC3HON HAIPSYKEHHOCTH.
18.

a) Ecim 3TO cpemaer Ipyroro 4esjaoBeKa CUYACTIMBBIM, S J1aM BO3MOXHOCTb
HACTOSATh Ha CBOEM.

0) Sl mam apyroMmy BO3MOKHOCTH OCTaThCS P CBOEM MHEHHWH, €CIIU OH HJIET MHE
HaBCTpEUy.

37



19.

a) HepBBIM ACJIOM s TIBITAKOCh OIPCACIINTL TO, B YEM COCTOAT 3aTPOHYTHIC
HHTCPCCHI 1 CIIOPHBIC BOIIPOCHI.

0) S crapaioch OTJIONKUTH CIOPHBIE BOMPOCHI C TEM, YTOOBI CO BPEMEHEM PEIIHTh
UX OKOHYATEJBHO.

20.

a) 5l mpITal0Ch HEMEIJICHHO MPEOI0JIETh Halll pa3Horiacus. 0) S crapatoch HallTH
HaWJIy4Illlee COYETaHUE BHITOJ U MOTEPH JIsi HAC 000UX.

21.
a) Bens neperoBopsl, cTapatoch ObITh BHUMATENbHBIM K APYTOMY.
0) S Bcerna CKIOHSIOCH K IPSIMOMY OOCYXAEHHUIO MTPOOIIEMBI.

22,

a) 51 mpITaroch HAWTH TO3UIUIO, KOTOPasi HAXOAUTCS TIOCEPEIUHE MEXIYy MOeH U
APYTOTO YeIOBEKa.

0) S oTcTamBaro CBOIO MO3UIIHUIO.

23.

a) Kak mpaBuio, s o3ajgayeH TeM, 4TOOBI YIOBJIETBOPUTH KEIAHHS KaXAOTO W3
HaC.

6) NHorna mpenocTaBisito IpyruM B3siTh Ha ce0si OTBETCTBEHHOCTh MPU PEIICHUH
CIIOPHOTO BOIPOCA.

24,

a) Ecnu mo3unmsi Apyroro KakeTcsi eMy O4YeHb BaXKHOM, S CTaparoCh UIATH €My
HaBCTpEYy.

0) 4 craparoch yOeaAUTb Ipyroro UATH Ha KOMIIPOMHUCC.
25,
a) 51 mpITatoch yOenuTh APYroro B CBOEH MpaBoTe.

0) Benst meperoBopsl, s crapaioch ObITh BHUMATEIBHBIM K apryMeHTaM JIPYyTroro.
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206.

a) 5l 0OBIUHO TIPeAJIaral CPEeIHIO MO3UIIUIO.

0) 51 mouTH Bceraa CTpeMITIOCh yIOBIETBOPUTH MHTEPECHI KAXKI0I0 U3 HaC.
217.

a) 3a4acTyl0 CTPEMJITIOCHh U30€XKaTh CIIOPOB.

0) Eciu 310 chaenmaer Apyroro yeinoBeKa CYACTIMBBIM, JaM €MY BO3MOXHOCTH
MOCTOSATH Ha CBOEM.

28.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETO.

0) YnaxxuBasi CUTyaIuio, 1 OOBIYHO CTPEMITIOCh HANTH MOJACPKKY Y IPYTOTO.
29.

a) 51 mpeanararo CpeaHIO0 MO3UIIHIO.

0) ymaro, 4TO HE BCEr/ia CTOMT BOJIHOBATHCA M3-3a BOZHUKAIOUIUX PA3HOTIACHM.
30.

a) 51 craparoch He 3a/1eTh YyBCTB APYTOTO.

0) S Bcerna 3aHMMAar TaKyl IO3HUIMIO B CIOpPE, YTOOBI MBI COBMECTHO MOTJIH
TOOUTHCS ycrexa.

OO0pabdoTka u UHTepNpeTAUs Pe3yJabTATOB. 3aHECUTE PE3yJIbTaThl B TAOIUILY U
nojcuuTanTe ux. Bpibepure Ty KOJOHKY, B KOTOpOM OOJbllIE BCEX MOIyYanach
cyMMa. DTa KOJIOHKA XapakTepu3yeT Bamn cTuiib noBeeHus B KOH(IIUKTE.

No Conepuu- | Corpyanu- | Komnpo- | M30eranue || IIpucmno-

BOIIPO- | 4€CTBO 4eCTBO MHCC

ca co0s1eHne
| | | | a |6 |
| | L6 a | | |
| La | | | | 6 |
| | | a | IE |
| | L | L6 | |
| | Lo | La || |
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| |
| L L6 || | | |
| |6 | | 2 | |
| L | L6 | | |
| | La | | L6 |
| || | |6 a | |
| |6 | La | | |
| |6 B | | | |
| || | || |6 L |
| |6 | | | a |
| IE | || |6 | |
| | | |6 | a |
| | IE || IE | |
| | L |6 | | |
| | L6 || | a | |
| |6 | B | | |
| | L || L6 | |
| | | |6 | a |
| a | || | L6 |
| | L6 La | | |
| | | | L a |6 |
| a L6 || | | |
| | | La |6 | |
| | L6 || | a I

Kpurepuu oueHku:

- OueHka «OTJIMYHO»BBICTABIISIETCS, €CIU CTYIEHT HMMEeT IIyOOKHe 3HaHUSs
y4eOHOro Marepuaja I0 TeMe MPAKTUYECKOW pabdoThl, MOKa3bhIBAET YCBOCHHUE
B3aMMOCBSI3M OCHOBHBIX MOHSTUM, UCTIOB3YEMBIX B pab0OTE, CMOT OTBETUThH Ha BCE
YTOYHSAIOIIUE MW  JIONOJHUTENIbHbIE  BONpochl. CTYIEeHT JEMOHCTPUPYET
3HAHUATCOPETUYECKOTO M TMPAKTUYECKOIO0 Marepuajia Mo TeMe MPaKTHYECKOM
paboThl, oOmpenenseT B3aUMOCBSI3M MEXKIY TIOKazaTeJsIMU  3ajadyd, JaéT
MPAaBUJIBLHBIA aJITOPUTM PEIICHMS, ONpeaeaseT MEKIUCHUIUIMHAPHBIE CBS3U IO

YCIIOBHIO 3aJIaHUSI.
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- OHCHKa «XOPOHIONBBICTABIIACTCA, C€CJIM CTYACHT IIOKasajl 3HAaHHUC y‘lC6HOFO
Marcpuajia, YCBOUJII OCHOBHYIO JIMTCPATypPy, CMOI' OTBCTHUTL IIOYTH IIOJIHO Ha BCC
3aJIaHHBIC OOINOJIHUTCIIbHBIC M YTOYHAKOIMIWUC BOIIPOCHI. CTYI[CHT ACMOHCTPUPYCT
SHAHUA TCOPCTHYCCKOIO H IIPAKTHYCCKOTO MaTCpHajla II0 TCMC HpaKTquCKOﬁ
pa6OTBI, AOITyCKasls HCE3HAYUTCIbHBIC HCTOYHOCTHU IIPpW PCIICHUMU 3adaad, HMCs
HCTIOJIHOC TIMOHMMAHHNC MCKINCHHUIIIIMHAPHBIX CBSI3CH IIpHu IPAaBHIIBHOM BBI60pe

AJIropuTMa pCuICHUs 3a1aHUI.

- O1eHKa «yJOBJIETBOPUTEIBLHO»BBICTABISICTCS, €CJIM CTYAEHT B LEJIOM OCBOMWII
Martepuasl MPaKTUYECKOW pabOThl, OTBETWJ HE Ha BCE YTOUYHSIOUIUME U
JIOTIOJIHUTENbHBIE BOMPOCHL. CTYAEHT 3aTPYyIHSETCA C MPAaBHIBHOM OIIEHKOU
MPEIOKEHHON 3a71a4u, Ta€T HEMOIHBIM OTBET, TPEOYIOMINI HaBOISIIINX BOIIPOCOB
npenojaBaresis, BIOOp alropuTMa pPelIeHUs 3aJa4yd BO3MOKEH MPU HABOJSIIHMX

BOIIPOCax IIPCIioaaBaTciisd.

- OneHKa«HEeyIOBIETBOPUTEILHO»BBICTABISIETCS.  CTYEHTY, €CIM OH HMMEET
CYLIECTBEHHBIE IIPOOENBI B 3HAHHWAX OCHOBHOTO Yy4yeOHOro Marepuaia
IPAKTUYECKON pabOThl, KOTOPBIN MOJTHOCTHIO HE PACKPBUI COJIEPKaHUE BOIIPOCOB,
HE CMOI' OTBETUTh HAa YTOUHSIOIIME W JIONOJHHUTEIbHBIE BOIMPOCHL. CTYIEHT Taér

HEBEPHYIO OLICHKY CUTYyalluH, HETIPABUIBLHO BEIOMPACT AJITOPUTM JACHCTBUIM.

[IpenonaBaTens A.C. Kynpssuea
(noonucy)

« » 20 T
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OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIY SKOHOMUWYECKU
YHUBEPCUTET»

IIpakTnyeckoe 3ansaTue «Mbl BMecTe»

Ieanb: CIUIOYCHUE KOJJICKTHBA M IIOCTPOCHUE KOMAHITHOTO B3aUMOJICHCTBHS.
3agaum:

o (opmupoBaHue OJATONPUSITHOTO TICUXOJIOTHYECKOTO KJIMMara BHYTPHU
KOJUICKTHBA;

e OCO3HAHHWE KaXKIBIM COTPYIHUKOM CBOCH POJIN B KOJUICKTUBE;

e PACKpEIOIICHHE 4YJICHOB KOJUICKTUBA, YCTAHOBJICHWE KOHTAKTOB MEXIY
HUMU;

e pa3BUTHE YMEHHUs padOTaTh B KOMaHJIE;

o pa3BuTHE cCpencTtB A(PPexkTUBHOro BepOATBLHOTO U HEBEPOAIBHOIO
B3aMMOJICUCTBHS B KOJUICKTHRBE;

e CIUIOYECHHUE KOJUICKTUBA.
YyacTHUKM: KOJUIEKTUB L[eHTpa.

O0opynoBaHme: CTEKJISIHHBIN IIap, IIKATyJKa C 3€pPKAJIOM, Tapeika C BOJIOH,
penakcalioHHass My3blka, KapTOUYKH C HE3aKOHUCHHBIMHU TMPEIJI0KCHUSIMH,

MaMSITKH C MPaBHIaMu PabOTHI B TPyIIe (110 KOJUYECTBY YIACTHUKOB).
Xoa TpeHuHra

Yuacmuuxu  cuosm na CMmyibAax, paccCmasjleHHblx Nno  Kpyely. 36yqum

pacma@zmomaﬂ M)/3blKdA.

Beoonwtit s man
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Ilcuxosior: CeroHs Mbl C BaMU NPUMEM YYacTHE€ B TPEHUHIE IO Ha3BaHUEM
«Ms1 BMecTe». B kaxxnoM TpeHuHre ectb mpaBwiia. JlaBaiiTe U Mbl BhIpaboTaeMm

CBOM ITpaBUJIA.

1. 3necp u ceiluac (BO BpeMsl TPEHUHIA Mbl FOBOPUM TOJBKO O TOM, 4YTO
BOJIHYET Ka)J0ro0 MMEHHO celyac U OOCYKJaeM TOJBKO TO, YTO C HaMHU
IPOUCXOJUT UMEHHO 3/1€Ch)

2. T'oBopro TONBKO 3a cebs. Bce BbICKa3pIBaHUS JODKHBI HATH TOJBKO OT

CBOETO UMEHU: Sl ayMato, s CUMTAIO.

[TpaBo roBOpUTH U 00S3aHHOCTH CITYIIATh.

AKTHBHOCTB.

[IpaBuio «cTom».

S

Konpunenunansaocts. Bc€, 4TO roBOpHUTCS B TpyIIE OTHOCHTEIBHO

KOHKPETHBIX YIaCTHUKOB, OCTAETCS BHYTPH TPYIITIHL.
A Temeph AaBaiiTe BBITIOJHUM YIIpaKHEHHE Ha 3HAKOMCTBO.
VYmpaxnenue: 3 cioBa o cebe.

[Icuxosor goCTaeT CTEKJSHHBIM IIap M IPEeLIaraeT ¢ IOMOIIBI0 HEro
MO3HAKOMUTHCS ToOMmke. KaxIoMy ydacTHUKY MpeljiaraeTcs omnucath ceds

TpeMs ciioBamu. MMs 3a ClIOBO HE cuuTaeTCs.
Ocnoenoit yman

IlcuxoJsior: Bor MBI ¢ BaMH W TIO3HAKOMHUJIMCH TOOMMKE. A ceidyac, 3aKpomTe

MOKaIyrceTa riasa.

Yupaxuaenue «lllkatyikay

Lens ynpakHeHHs: CIOCOOCTBOBATH OCO3HAHUIO COOCTBEHHOW LIEHHOCTU U

HHAWBUIYAJIbHOCTHU KaXXJI0T'O0 YIACTHHKA.
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ITocne TOro kak Bce y4aCTHUKM 3aKpbUIM IJ1a3a, IICUXOJIOT IEPENAeT 10 KPYry
LIKaTyJIKy CO cJOBaMH: «B 3TOM HIKaTylke HaXOJUTCS HEYTO YHUKAJIbHOE,
YyJIECHOE, IIPEKPACHOE, HEMOBTOPUMOE...». Kaxaplii WieH Ipymnmsl MO Oodepenu
NOJyyaeT IIKAaTyJKy M OTKpbIBaeT IJaza, 3aranaeiBacT B Hee. (Coxmepkumoe

HIKATYJIKH - 3€pKajo)
AHaN3 ynpaKHEHUS:

1. Yrto Bl OXKUAAIN YBUAETh B IIKATYJIKE?

2. Kaxkue uyBCcTBa y Bac BbI3BAJIO COJAEPKUMOE IIKATYIIKHU ?

Ilcuxouior: I/ITaK, Ka)KI[BIﬁ Hn3 BacC ABJBICTCA HCHHOCTBIO IJI1 KOJIJICKTHBA, Ka}I(,HBIﬁ

YHHUKAJICH 1 HCIIOBTOPHUM.

Yopaxaeane « KoOMIITUMEHTY

L[@JIB YHpPaKHCHUS: CO31aHHuc IIOJIOXKHUTCIIBHOT'O OMOIIMOHAJIBHOI'O

HACTPOCHUS B TPYIINE, OBIAJCHUE TEXHUKON KOMIUJIMMEHTA.
[Tcuxonor Mpou3HOCHUT CJIOBA U3 CTUXOTBOPEHHUS:
JlaBaiiTe BOCKJIMIIATH, APYT APYTOM BOCXUIIATHCS,
BricokomapHbIX CJIOB HE CTOUT OITacaThCsl.
JlaBaliTe rOBOpUTH APYT APYTY KOMIUJIMMEHTHI,
Benb 510 BCe 1100BU CUACTIMBBIE MOMEHTHI. . . !

Ceiiuac, Mbl OyJeM olapuBath APYT Apyra KomrummMmeHTtamu. Pabota Oymer
NMPOXOJNUTHh B Tapax (BEAyIIMH BBIOMpAcT OAHOTO W3 YYAaCTHHKOB B KpPYTy H
0003HavaeT ero napy — cocejia 1o npaByko pyKy, CICIYIONTUE mapbl POPMUPYIOTCS

10 TaHHOMY MPUHITUITY).
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OOMeH KOMIUTMMEHTaMH OyJleT MpoucXoauTh B GopMe auanora. HyxHo He
TOJIBKO TIOJIyYUTh KOMIUTUMEHT OT COOECeIHUKA, HO U 00513aTeIbHO C/eNaTh eMy
KOMIUTUMEHT B OTBET (BEPHYTh KOMIUTUMEHT). KOMIUIUMEHT NPUHUMAETCA B
onpeneneHHon gopme: «Jla, 3To tak! A emie f...» (H00aBIseTCs MOJIOKUTEIHLHOE

Ka4yeCTBO), a 3aT€M FOBOPHUT CBOM KOMIUIUMEHT COOECETHUKY B OTBET.
Hanpumep:
- 'anuHa, ThI OYCHB OT3BIBYMBBIN YEIIOBEK!
- Jla, aTo Tak! A ee, s 100past!
- A y Te0s Ouis, Take KpacHuBbI€ ri1a3a!
AHaN3 ynpaKHEHUSA:

1. C xakuMHu TPYAHOCTSIMU BBl CTOJKHYJUCH MPU BBINOJHEHUU JTAHHOTO
YIpaXHEHHUS?

2. bbumi nu NpUSTHBIMA MOMEHTHI B YIIPaXKHEHUH, Kakue?

IlcuxoJior: Bel xopomo cnpaBuimch ¢ 3aganueM. IlocMoTpum, Kak BaMm ymacTcs

BBITIOJTHUTH HOBOE.
Ynpaxnenue «Llenmouxkmw»

Y4acTHHKHA BCTAlOT B KPYT, 3aKPHIBAIOT TJla3a M MPOTATHBAIOT Tepes coOoit
npaByto pyKy. CTOJIKHYBIIUCH, PYKH CLHEIUISIIOTCS. 3aT€M YYaCTHUKU BBITATUBAIOT
JIeBbIC PYKM W CHOBa HIIyT cebe mapTHepa. Beaymwmili ciaeauT 3a TeM, UYTOOBI
KaXIbIN JepKal PyKHA ABYX JIFOJEH. YUaCTHUKU OTKPBIBAIOT riaza. OHU JOJDKHBI
pacmyTatbcsi, HE pakuMmas pyK (pa3peniaeTcs TOJbKO H3MEHEHUE TMOJIOKEHUS
KHUCTEH, 4TOOBI HE MPOMCXOAMIIO BBIBUXOB PYK). B pesymbrare nubo obpasyercs
Kpyr, JHU0O0 HECKOJbKO CIICTUICHHBIX KOJEYEeK U3 JIHoJeH, MO0 HECKOJBKO

HC3aBUCHUMBIX KPYI'OB MJIM I1ap.
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AHAJIU3 yNpaKHeHUs

1. Yem BaM MOHPABUJIOCH JIAaHHOE yNpaKHEHUE?
2. UTto BBl NOYYBCTBOBAJIH, BBIMIOJHSSA 3TO YIIpaKHEHUE?

3. Kakwue TpyaHOCTH BBI3BAJIO ¥ BaC 3TO yIpaKHEHHE?

Ilcuxonor: Mrak, 10001 KOJJIEKTUB — 3TO OTPOMHBIN MEXaHU3M, paboTa
KOTOPOTO 3aBUCUT OT paboOThl Kaxaoro uenoBeka. C moMomipio psiaa
YOPKHEHUH, MBI TOTIBITAEMCS TOHATh KaK K€ HaJakeHa COBMECTHas

pa60Ta B HAIIICM KOJIJICKTHBC.

Yupaxaenue «J/laBalte nOCTPOUM...»

HGHB YIPa)XKHCHUA: CINIOYCHHUC KOJUICKTHBA, IIOHKUMAaHHUC U ITIPOYYBCTBOBAHHUC

KaXXJ10T0 Y4aCTHHKA.

Benymnii BeICTpanBaeT BCEX YYACTHUKOB B KPYT, 3aTEM IPOCUT YYACTHUKOB
3aKpBITh IJIa3a U MEPECTPOUTHCS B KBaApar. [Icuxosor crpammBaeT y4acTHUKOB,
BCE JIN YBEPEHBI, YTO HAXOMATCS B KBaJpaTe, OTKPHIBATH IJIa3a MOYKHO TOJBKO
MOCJIE TOTO, KaK BCE YYaCTHUKH OyIyT YBEpEHBI. 3aTe€M IO AHAJIOTMH MOYHO

MOCTPOUTH U Ipyrue (GUrypsl.
AHaN3 ynpaXHEHUS:

1. C xakuMM TpPYAHOCTSIMH BBl CTOJKHYJHUCh IPU BBINOJIHEHUU JAHHOTO
YIpaXHEHHUS?

2. YTo MOHPABUIIOCH BaM B YIPaKHEHUU?

Yupaxaenue «Tapenka ¢ BOIOW
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L[CJ'IB YHOPpAXHCHUA: Ppa3sBUBATL B3aMMOIIOHMMAaHUC W IOAACPIKKY B

KOJIJICKTHUBCE.

YyacTHUKH I'PYIIIBI 110 KOMAaHIAC IICHUXOJIOrda 3aKPBbIBAIOT I'Jla3a U MOJI4a, II0

ouepenu (1o Kpyry) nepeaaroT TapeiKy ¢ BOJOH APYT APYTY.
AHaN3 ynpaKHEHUS:

B pesynbrar, npu nepenaye pa3BUBAIOTCS CIIOCOObI KOMMYHHUKAIIMU, MOUCK
pPYK HapTHEPOB /10 MOMEHTA MEpeaaud Tapesikv, MpeaynpexIeHue o Iepenade

IMIPUKOCHOBCHHCM.

1. Yro, 1o BaiieMy MHEHUIO, HE YAaI0Ch?
2. Kak MO>XHO 3TO HUCIIPaBUTh, YTO HEOOXOIUMO JIJIsl TOTO CACIaTh?

3. Kakwue sMoI1uu UCIIBITHIBATIN BO BPEMsI TAHHOTO YIPAKHCHUS?
3agepuwiarowiuii 3man (pegpiexcus)
VYnpaxuenue: «Ilomgapox»

Llenp: MonoKUTEIbHOE 3aBEpUICHUE TpeHHHTra, pediekcus. Bpems: 3-5 MunHyr.
Onucanue ynpaxHenus: Benmymmuii: «JlaBaiite mogymaeM, 4TO MBI MOTJH OBl
nonapuTh Bamel rpyrie, 4To0bl B3auMOACHCTBUE B HEl cTajo emie 3G heKTuBHEE,
a OTHOIIICHMS B HEHM — OoJiee CIUIoueHHBIMU? J{aBalTe CKa)keM, UTO KaXKIblil U3 HAC
Japut rpymrme. S, HanpuMmep, Japro BaM ONTMMM3M M B3anMHOE JoBepue». Jlanee
KOKJbIA M3 YYaCTHUKOB BBICKA3bIBAETCSA, YTO OH XOTed Obl MOAApUThH TPYIIIIE.
«/laBaliTe HarpaguMm cebs 3a ycHEelmIHy0 paboTy armioJucMeHTaMu!»
[IcuXOoJIOTUYECKHI CMBICIT YHOpaXHEHUs: PuTyal, NO3BOJSIOMIMN 3aBEPIIUTH

TPEHUHT KPACHBO U Ha MOJIOKHUTEIBHONU SMOIIMOHAILHON HOTE.

B 3akiodyeHuu, XoTenoch Obl OTMETHTBH, YTO MPOBEICHUE ICUXOJOTHUUECKOTO
TPEHUHTA SIBJISICTCSI MHTEPECHOU U MPOAYKTHUBHOUW (hOpMOI pabOThI C KOJIEKTHBOM

oprann3auvi. OH MO3BOJIAET PACKPBITh KAXKIOTO0 COTPYIHHUKA, TOBBICUTH YPOBEHb
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CIUIOYEHHOCTH B KOJUIEKTHBE, HAy4YUTh CHOCO0aM pemieHus NpoOJIEMHBIX
CUTyalMl, BOZHUKAIOUIUX B XOJE MPOU3BOACTBEHHOI'O IMPOLIECCA, & TAKKE CHATHb
HEPBHOE HAIIPSKEHHME IIYTEM BOBJICYEHHUS YYAaCTHUKOB B WUIPy. TpPEeHHHI — 3TO
BO3MOKHOCTb IUIs COTPYZAHUKOB OTBJICYbCS oT padoThI U

paccimabutbes, mohaHTa3upoBaTh, U OTKPHITO BBIPA3UTH CBOM 3MOIIUH.

Kpurtepumn ouenku:

- Or1eHKa «OTJIMYHO»BBICTABISETCSA, €CIM CTYJEHT HMEET TINIyOOKHE 3HAHMS
yu4eOHOro Marepuaja 1O TeME MPAKTUYECKOW paboOThl, MOKAa3bIBACT YCBOCHHE
B3aMMOCBSI3M OCHOBHBIX MOHSTUH, UCTIOJIB3YEMbIX B pab0OTE, CMOT OTBETUThH Ha BCE
YTOUHSIIOIIUE W  JIONOJHUTENbHbIE BONPOCHL.  CTYyAEHT JAEMOHCTPUPYET
3HAHUATCOPETUYECKOTO M TMPAKTUYECKOr0 Marepuajia Mo TEeME MPaKTUYECKOU
paboThl, oOmpelensieT B3aUMOCBA3M MEXKIy TOKaszaTelsiMd  3ajadd, JaéT
MPaBUJIBHBIA AJITOPUTM PEIICHHUS], ONPEACNAeT MEXKIUCUUILTMHAPHBIE CBSI3U I10

YCIIOBHIO 3aJIaHUS.

- OHeHKa «XOPOMIO»BBICTABIIACTCA, CCJIM CTYACHT IIOKa3aJl 3HAHHUC y‘—IC6HOFO
Marcpuaja, YCBOUJI OCHOBHYIO JIMTCPATYPY, CMOI' OTBCTHUTH IIOYTH IIOJJHO Ha BCC
3aJIaHHBIC OOINOJIHUTCIIbHBIC M YTOYHAKOIMINME BOIIPOCHI. CTYI[CHT ACMOHCTpPUPYET
S3HAHUA TCOPCTHYCCKOIO H IIPAKTHYCCKOI'O MaTcpHaa II0 TCMC HpaKTquCKOI;'I
pa60TI>I, AOITYCKasA HCE3HAYUTCIBbHBIC HCTOYHOCTH IIPpH PCIICHHMM 3aaad, HMCA
HCTIOJITHOC TMOHUMAHHUEC MCKINCHHUITIIMHAPHBIX CBSI3EH IIpru 1IpaBHUIbHOM BBI60pC

aJIropuTMa pCuiCHus 3a1aHusd.

- O1eHKa «yJOBJIETBOPUTEIBLHOMBBICTABISIETCS, €CJIM CTYAEHT B LEJIOM OCBOMII
MaTtepuasl MpPaKTUYECKOW pabOThl, OTBETWJ HE Ha BCE YTOUYHSIOUIUME U
JIOTIOJIHUTENbHBIE BOMPOCHl. CTYAEHT 3aTpPyIHSIETCSs C MPaBWIbHOW OLICHKOU
MPEIOKEHHON 3a/1auu, 1a€T HETIOJIHBIM OTBET, TPEOYIOMINN HABOIAIIUX BOTIPOCOB
npenojaBartesis, BHIOOp ajJropuTMa pelieHUs 3aadyd BO3MOKEH MPU HABOASIINX

BOIIPOCAaX MpernojiaBaTesl.
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- OneHKa«HEeyA0BIETBOPUTEILHO»BBICTABIISIETCS.  CTYIEHTY, €CIM OH HMEET
CYLIECTBEHHbIE MpOOENbl B 3HAHUAX OCHOBHOTO y4eOHOro marepuana
MPAKTUYECKON pabOThI, KOTOPBII MOJHOCTHIO HE PACKPBUI COJIEPKaHUE BOIPOCOB,
HE CMOT' OTBETUTh Ha YTOUHSIOIIME U JOMOJHUTENbHbIE BOMPOCHl. CTYJIEHT NaéT

HEBEPHYIO OLICHKY CUTYyallil, HETIPABUILHO BEIOMPAET AITOPUTM JICHCTBUIA.

[IpenonaBaTens A.C. KyapsiBueBa
(noonuce)

« » 20 T
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[Tpunoxenue 1

Kopugukarop (mpuMepHbIil NepedyeHb) OLEHOYHbIX CPEACTB IS OLCHKH 3HAHUM, YMEHUI U YPOBHS

chopMUPOBAHHOCTH KOMIIETEH N

Ne n/n
Koo
OYEHOYHO20
cpeocmea

Tun oyenounozo
cpeocmea

Kpamkas xapakmepucmuka oyenounoco cpedcmaa

Ilpeocmasnenue oyeHouH020
cpeocmaa 6 ghonoe

1.

JlenoBass w/wim poinesast
urpa

CoBMecTHast  [JeATEIBHOCTh IPYHNbl  OOy4aroUIMXcs WU
IIpenoAasareis IoJ YIPaBICHUEM IPENOAABATENA C LCIBIO
pemieHust y4eOHBIX M TPO(eCcCHOHATBHO-OPUEHTHPOBAHHBIX
3aJa4  IyTeM  WIPOBOIO  MOJEIHMPOBAHMS  PEAIBHOU
npobnemHoil cutyauuu. [lo3BonsieT oOLEHUBaTH yMEHHE
aHAJTM3UPOBaTh M pellaTh THUIHYHBIE NPOQecCHOHATbHbIE
3a1a4u

Tema (mpoOrnema), KOHIEHIIHA,
pPOJIM U OKUAAEMBINA PE3YJIbTAT

Pedepar

IIponykr CaMOCTOSITEJIBHOU paboThl CTYZCHTA,
IpEeCTaBIAIOIMNN cO00l KpaTKoe M3J10KEHHE B TUCbMEHHOM
BHJIC€ TOJYYEHHBIX PE3YJbTATOB TEOPETUYECKOIO AaHaJIN3a
ONPEIEICHHON TEMbI, TJI€ aBTOpP pPACKpbIBAET CYTh
UCCIIETyeMON MpoOJIEMbl, TPUBOIUT PA3JIMYHBIE TOUKH
3peHHs, a TaKXKe COOCTBEHHbIE B3IJIs/Ibl HA HEe.

Temsl pedpepaTon

Joxmaz, coobmenne

IIponykr CaMOCTOSITEIBHOU paboThI CTYyJICHTA,
NpEeJCTaBIIOMUNA  co00i MyONMYHOE BBICTYIUIGHHE 10
MPEACTABIICHUIO  IIOJYYEHHBIX  PE3YJIbTaTOB  PELICHUS
ONIPEAETIEHHON TEMBL.

TeMbl OKJIaI0B, COOOIICHMI

CobecenoBanue

CpeJIcTBO KOHTPOJIs, OPTaHU30BAHHOE KaK CIICIHANbHAS
Gece/ta pernoaBaTeNs ¢ 00yJalomUMCs Ha TEMbI, CBA3aHHBIE
C M3yJaeMoii TUCIUILIMHOMN, U PACCYMTAHHOE HA BBHIACHEHUE
00BEMa 3HaHHT 00yYaIOIIErocs 1o ONpeaeNI€HHOMY pa3ieny,
TeMe, mpobIeMe U T. . 50

Bomnpocsl o remam / pazzaenam
T CLATUTMHBI

Tect

CpencTBo KOHTPOJISI, HAIPaBJIEHHOE Ha MPOBEPKY YPOBHS

dDoHI TECTOBBIX 3aJaHUN




OCBOCHUS KOHTPOJIHPYEMOTO TEOPETHUECKOTO U
MIPAKTUYECKOT0 MaTeprasa 1o JUJAKTHICCKUM eIMHUIIAM
JUCITUTUIMHBI WU PO ecCHOHATBHOTO Monyiist. Crucrema
CTaHIaPTU3UPOBAHHBIX 3aaHHH, TO3BOJISFOIIAS
AaBTOMATHU3UPOBATH MPOIEAYPY H3MEPEHUS YPOBHS 3HAHUN U
YMEHHH 00YJarOIIuXCs

KontpomnbHas padora

CpencTBo MpOBEPKU YMEHUHN MTPUMEHSATD IMOJTyYEHHBIC 3HAHUS
JUId peuieHust 3aJay ONPENEJICHHOTO THUIlAa II0 TEeME WIIH
paszaeiy

Komniexr

KOHTPOJIbHBIX

SaﬂaHI/Iﬁ 110 BapuaHTaM

[pakTHyeckue paboTsI
(mpakTHYECKOE 3a/1aHue)

OT0 3ajaHMs, C TOMOIIBKD KOTOPBIX Yy  ydalluxcs
GOpMHUPYIOTCS U Pa3BUBAIOTCS TMPABHIbHBIC MPAKTUYECKUE
IEUCTBUA.

Bupl: HaOmr01eHUE, U3MEpEHHe,
OTBIT, KOHCTPYHPOBAHUE U .

3aIaHMsI
pabort

JIIA MPAKTHYCCKUX
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