OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYOJDKETHOE OBPA3OBATEJIbHOE
YUPEXJIEHUE BBICIIET'O OEPA30OBAHUSA«CAHKT-IIETEPBYPT'CKHI
I'OCYJIAPCTBEHHBI S5KOHOMMNYECKHWI YHUBEPCUTET»
KOJUIEX BUSHECA U TEXHOJIOT' Wi

KoMIieKT KOHTPOJILHO-0LIEHOYHBIX CPEeICTB
o y4eOHOH IUCHUIINHE

M/K.05.01.03 YuopaBJjeHue nepcoHaJoM ¢ OCHOBAMM VIIPABJICHYECKOH

IICUXO0JIOI'UHN

NnmporpaMmMsblI NOATOTOBKH CIIENUAJIUCTOB CPEIAHET0 3B€HA

no cnemuaabHocTn19.02.03 TexHomorug xjaeda, KOHIUTEPCKUX U MAKaAPOHHBIX
U3ACIINU

Cankr-IletepOypr
2022 r.



COJIEPKAHME

1. [Tacnopt kommiekta KOC no yueOHO#M AUCITUTIIINHE
2. CriennuKaIy O1EHOYHBIX CPEJICTB
3. BapraHThl OIIEHOYHBIX CPEJICTB
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1. ITACIIOPT

koMmiuiekTa KOC no yuyeonoi aucuunianae M/IK.05.01.03 YupasJjeHue
IEPCOHAJIOM C OCHOBAMH YIIPABJIEHYECKOH IICUX0JI0THH.

1.1.001mue moJioxeHus

KontponbsHo-onenounsie cpeacta (KOC) npennazHaueHsl 11k KOHTPOJS U OLEHKH
00pa3oBaTeNbHBIX JTIOCTHKEHUM 00yJaronuxcs, ocBouBiux nporpammy MJIK 05.01.03
VYrpaBieHue nepcoHaIoM ¢ OCHOBaMU yNPaBICHYECKON TICUXOJIOTUH.

KOC BKIII0OYaIOT KOHTPOJIbHBIE MaTepUalibl JUIsl MMPOBEACHUS TEKYIIETO KOHTPOJIA U
POMEKYTOUHON aTTecTani B ¢GopMe KOHTpPOJIBbHOW paboThl (5, cemecTp Ha 0Oase
cpeaHero oOiiero oopa3oBaHus; 7, ceMecTp Ha 6a3e OCHOBHOTO OOIIEro oOpa3oBaHusl),
3aueT (6 cemecTp Ha 0asze cpemHero oOmiero oOpa3oBaHus, 8 cemecTp Ha 0asze
OCHOBHOTO 00IIIeT0 00pa30BaHMs)

KOC pa3paboTaHbl B COOTBETCTBHH C:
obpazoBarenbHoi mporpammoit CITO no cnernuansHocty 19.02.03 Texnonorus xieoda,
KOHJIUTEPCKUX U MaKapPOHHBIX U3/ICINN;
nporpammor MJIK 05.01.03 Vmpasienue mepcoHaaoM ¢ OCHOBAMH YIPaBICHYECKOU
MICUXOJIOTHUH.

1.2. Pe3yabTaTbl 0CBOEHUS JUCIHUIJIMHBI, MOAJekKAINeE IPOBEPKe

Pe3yabTaThl 00y4yeHus HauMeHoBaHMe 3JIeMeHTA YMEHUI/3HAHNH
(ocBOCHHBIC YMEHUS,
YCBOCHHbIE 3HAHUA)

Vi OpraHu30BaTh PadOTy KOJUIEKTHBA UCTIOJIHUTENEH;

31 OCHOBHBIE TPUEMBI OpPTraHU3aIuu padOThI
HCIIOJIHUTEJICH;

32 OCHOBHBIE TTPUEMBI OpPTaHU3AIUN PaOOTHI
HCIIOJTHUTEJICH;

OK'1 [ToHnMaTh CyIIHOCTH M COLMABHYIO 3HAYUMOCTh

cBoel Oyayie npodeccuu, IposBIATh K HEM
YCTOMYMBBIN MHTEPEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JIEATEIbHOCTD,
BbIOMpATh TUIIOBBIE METO/IbI U CIIOCOOBI BHITIOTHEHHUS
npo¢hecCHOHANBHBIX 3a/a4, OLIEHUBATh UX
2((GEKTUBHOCTH U KQa4€CTBO.




OK 3 [IpyHUMAaTh pelIeHNs B CTAHIaPTHBIX U
HECTaHJAPTHBIX CUTYalUsAX U HECTH 32 HUX
OTBETCTBEHHOCTh
OK 4 OcCy1ecTBIATh MOUCK U UCIIOJIb30BAaHUE
uH(popMaluu, HeoOXoaAUMOH aJis 3P (HEKTUBHOTO
BBITIOJIHEHUS MPOPECCUOHANBHBIX 3a71a4,
po(ecCHOHANBHOTO U JIMYHOCTHOTO Pa3BUTHS
OK 5 Hcnonb3oBath nHOOPMAITMOHHOKOMMYHUKAITMOHHBIE
TEXHOJIOTUU B MPOGECCUOHANBHON JAESTEIBHOCTU
OK 6 Pabotath B KOJIEKTHBE U KOMaH 1€, YPPEKTUBHO
001IaThCA € KOJUIETaMU, PYKOBOJCTBOM,
TOTPEONTEIIIMHU
OK 7 Bbpatb Ha cebst OTBETCTBEHHOCTH 3a PabOTy YJICHOB
KOMaH/IbI (IOJYUHEHHBIX ), PE3YJIbTAT BHITOTHEHUS
3aJlaHuN
OK 8 CaMOCTOATENBHO ONPEALTATH 3a/1a4n
po(heCCUOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHS,
3aHUMAThCs CaMO0OpPa30BaHNEM, OCO3HAHHO
IUIAHUPOBATh MOBBILIEHUE KBATU(PUKALIUY.
OK 9 OpueHTHPOBATHCS B YCIOBUAX YaCTOW CMEHBI
TEXHOJIOTUH B PO eCCHOHATBLHON JIeSITEILHOCTH
[IK 5.1 YyacTBOBaTh B INIAHUPOBAHUN OCHOBHBIX
MOKa3aTesier MpOU3BOJCTBA
IIK 5.2 [1nannpoBaTh BBIIOJIHEHUE PabOT UCTIOJHUTEISIMU
[IK 5.3 Opranu3oBbIBaTH padOTy TPYJAOBOTO KOJUICKTHBA
[IK 5.4 KonTponupoBaTe X011 1 OLIEHUBATh PE3YIIBTATHI
BBINIOJIHEHHUS PA0OT UCTIOJIHUTEIISIMH.
[IK 5.5 BecTu yTBEpKIEHHYIO YUYETHO-OTUETHYIO
JOKYMEHTAIUIO
1.3. Pacnpene/ieHue OlleHUBAHMS Pe3yJ1bTATOB 00y4eHUsI 10 BUAAM
KOHTPOJIsI
Buapl atTecranun
Koa u HauMeHOBaHMe 3JIEeMEHTA YMEHU I WJIM 3HAHUI Texywuu Ilpomeosxcymounas
KOHMPOJ/ib ammecmayus
HMETh IPAKTUYECKHI ONBIT: Jloknan, Tect | KOHTPOJIbHAA

OLIEHKH 3((EKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO
HOJpa3/IeIeHUs] OpraHU3allly;

NPUHSTHS YIIPAaBIEHUYECKUX PEILICHUM;

yMeTb:

OpraHu30BaTh pabOTy KOJJIEKTUBA UCIIOJHHUTETICH;

padora (5, 6
cemectp Ha 0aze
CpeaHero oouero
obpazoBanus; 7, 8
cemecTp Ha 0aze
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3HATh:
OCHOBHbI€ NTPUEMbI OpTaHU3AI[UH PaOOThI UCIIOIHUTENECH;

OK1

HMeTh MPAKTHYECKHUI ONBIT:

IUTAHUPOBAHUS paOOThI CTPYKTYPHOTO MOAPA3ACICHUS;
yMeTh:

OpraHu30BaTh padOTy KOJIEKTUBA UCIIOJIHUTENCH;
3HATh:

OCHOBHBIE ITPUEMbI OpTaHU3AIH PAOOTHI UCIIOTHUTEIIECH;

OK2

Jloknanu, Tect

HMeTh MPAKTHYECKHUI ONBIT:

NPUHSTUS YIPABICHUYECKUX PEIICHU;

yMeTh:

OpraHu30BaTh padbOTy KOJIEKTUBA UCIIOJIHUTENECH;
3HATh:

OCHOBHBIE ITPUEMbI OpTaHU3AIUH PaOOThI UCIIOIHUTENCH;
OK3, OK4, OK5, OK6, OK7

IIpakTrueckoe
3aHATHE

HMeTh NPAKTHYeCKHIl ONbIT:

IUTAHUPOBAHMS paOdOThI CTPYKTYPHOTO HOAPA3AEICHUS;
yMeThb:

OpraHu30BaTh pabOTy KOJJIEKTUBA UCIIOTHUTENICH;
3HATh:

OCHOBHBIE ITPUEMBI OpTaHU3AIMH PAOOThI UCIIOJIHUTEIIEH;

OK8

Jlokman, TecT

HMeTh NPAKTHYECKHUI ONBbIT:

IPUHSTHS YIIPABICHYECKUX PEILICHUM;

yMeTb:

OpraHu30BaTh padOTy KOJJIEKTUBA UCIIOJHUTENEH;
OoQOopMIISITH JOKYMEHTbl Ha pa3M4YHblE OIEepaluu C
ChIpbeM, NonyhadbprKaTaMyu U TOTOBOH MPOTYKIIMEH;
3HATh:

OCHOBHBIE ITPHUEMbI OpraHU3aluy pabOThl UCTIOTHUTEIEH;
OK 9

Jloknan, Tect

HMeTh NPAKTHYECKHI ONbIT:

OlICHKH 3((EKTUBHOCTH JESITEIBHOCTH CTPYKTYpPHOTO
NOJIpa3/ieJIEHUs] OpraHNu3ally;

NPUHSTHS YIPAaBICHUYECKUX PEIeHUM;

yMeTb:

OpraHu30BaTh padOTy KOJIEKTUBA UCIOIHUTEIEH;

3HATh:

OCHOBHbI€ ITPUEMBI OpTaHU3aI[UH paOOThI UCIIOJIIHUTENEH;
(bOopMBI TOKyMEHTOB, OPSIIOK MX 3aMOJTHEHUS

IIK 5.1

IIpaxTueckoe
3aHATUC

UMeThb NPAKTUYECKU ONbIT:

TUTAHUPOBaHMS pabOThI CTPYKTYPHOT'O MOApA3/IeeHHUS;
yMeTb:

OpraHu3oBaTh pabOTy KOJJIEKTUBA UCTIOTHHUTENCH;
3HATh:

OCHOBHBIE NTPHEMbI OpraHU3aluu PadOThI UCTIOTHUTEIECH;
IIK 5.2

[IpakTrueckoe
3aHATHE

OCHOBHOT'O
oOmiero
o0Opa3oBaHus)




HMeTh IPAKTUYECKUH ONbIT: [IpakTrueckoe
MJIaHUPOBAHUS PAOOTHI CTPYKTYPHOTO TOApa3IeIICHNUS, 3aHATHE
YMeTh:

OpraHu30BaTh padOTy KOJUICKTHBA UCIIOJTHUTEINICH;
3HATh:

OCHOBHBIC ITPUEMBI OpTraHU3allun pa6OTBI I/ICHOJIHHTeHeﬁ;
I1K 5.3

HMeTh NPAKTUYECKHUI ONbIT: Hoxnan, Tect
OLeHKA 3((HEKTUBHOCTH JAEATEIBHOCTH CTPYKTYPHOTO
HOJpa3ieeHus OpraHU3alny;

NPUHATHS YIIPABICHYECKUX PEIICHUH;

yMeThb:

OpraHu3oBaTh paboTy KOJJIEKTUBA UCIIOTHUTENICH;

3HAThb:

OCHOBHBIE IIPUEMBI OpraHU3ALMH PAOOThI UCIIOJHUTEIIEH;
I1K 5.4

HMeTh MPAKTHYECKUH ONBIT: IIpakTrueckoe
IUTAHUPOBaHMsI pabOThI CTPYKTYPHOI'O MOApa3/ieeHMs; 3aHSTHE
yMeThb:

oOpMIIATH JOKYMEHTHl Ha pas3iUyHbC OINEpaluu C
CBIpbeM, ToTyabprKaTaMy ¥ TOTOBOU MPOTYKIIHEH;
3HATh:

(GOpMBbI TOKYMEHTOB, MOPSII0K UX 3al0OIHEHUSI

IIK' 5.5

1.4. PacnpenejieHde THUIOB OLEHOYHBIX CPEACTB MO 3JieMEHTaM 3HAHUH M
YMEHMi TeKylero KOHTPOJIsi

Coaep:xanue y4eOHOro MaTepuaJjia mno Tun KOHTPOJIBLHOIO 321aAHUSA

nporpamme Y /| Y1 ‘ 31 ‘ 32
Pazgen 1.
OCHOBBI YIIPaBJI€HYECKOM IICUXOJOTHHU
Tema 1.1. OCHOBHBIC IPUHITUIIBI K METOIBI 13,5 1,3 1,3
YIPaBJICHYECKOHN MICUXOJIOTHH.
Tema 1.2. 3aKOHOMEPHOCTH 13 13 |13

BHYTPEHHEH TICHXO0J0THUECKOM
NEATENbHOCTH JINYHOCTH.

Tema 1.3. [Icuxonornueckue 13,5 1,3 1,3
aCIEKThI MaJIbIX IPYIII
U KOJUIEKTUBOB.

Tewma 1.4. Ilcuxomnorus mpuHATUS 1 1 1,7
YIIPaBJICHYECKUX PELICHUM.

Tema 1.5. KoHQIHKTBI U CTpaTerus B 1,5 1 1
KOH(JIMKTHBIX CHTYaIMSIX.

Tema 1.6. IIcuxoiorus Aea0BOr0 OOIIEHNS U 1 1 1,7
KOMMYHHUKALIUH.




Tema 1.7. KomMmyHukanus 1,5 1 1
U TICUXOJIOTUS OOILICHUS.

Tema 1.8. ConaabHO-IICUXOJIOTUYECKHUE 1 1 1,7
OCHOBBI
JCSATCIIBHOCTH PYKOBOIMTEIIS.

Paznien 2. YnpaBieHue nepcoHaioM

Tema 2.1. MeToio0rus yripaBJIeHHS 1 1 1,5
NIEPCOHAJIOM OPTaHU3AIIHH.

Tema 2.2. Cucrema ynpasienus nepconaiom | 1,5 1 1
OpraHu3aIlvH,
OpraHMU3aIMOHHOE MPOSKTUPOBAHUE CUCTEMBI.

Tewma 2.3. KagpoBast OJIUTHKA U CTPATETUU 1 15 |1
yIpaBJeHUs IEPCOHAIOM OpPraHU3aLKu.

Tewma 2.4. IlnanupoBanue pabOTHI ¢ 1,5 1 1
[IEPCOHAJIOM.

Tema 2.5. TexHonorus ynpaBJIeHHs 1 1 1,5
NIEPCOHAJIOM OpTaHU3aIUH.

Tema 2.6. TexHosorus ynpasieHUs 1,5 1 1
COLIMAJIbHBIM Pa3BUTHEM OpPTraHU3aAIUH.

Tewma 2.7. YnpaBiieHrue moBecHUEM 1 15 |1
NIepCOHAIA.

Tewma 2.8. OneHka 3 peKTUBHOCTH 1,5 1 1
(YHKIIMOHUPOBAHUS M COBEPIIICHCTBOBAHMUS
CHCTEMBI yIIPaBJICHUS MIEPCOHATIOM
OpraHu3aIuH.

1.5. PacnpenesieHne THIIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHUM M
YMEHHM, KOHTPOJMPYEMbIX HA MIPOMEKYTOYHOM ATTECTALNH

Conep:xkanue yueOHOro matepuaia | Tun KOHTPOJIbHOIO 3aIaHUS

no nporpamme Y /[ Y1 \ 31 \ 32
Pazmen 1.
OCHOBBI yIIpaBI€HYECKON TICHXOI0THH
Tewma 1.1. OCHOBHBIC IPUHITUTIBI U 6,7 6,7 6,7
METOBI YIIPABICHUYECKOM MTCUXOJIOTHH,
Tema 1.2. 3akOHOMEPHOCTH 6,7 6,7 6,7

BHYTPEHHEU IICUXOJIOTHYECKON
JEATEIbHOCTH JIUYHOCTH.

Tema 1.3. Ilcuxosornueckue 6,7 6,7 6,7
ACTICKTBI MaJIBIX TPYIII
U KOJUIEKTHUBOB.

Tewma 1.4. Ilcuxonorusi IpUHSATHS 6,7 6,7 6,7




YIIPaBJICHYECKUX PELICHHM.

Tema 1.5. KonpnukTsl u cTpaTerus B 6,7 6,7 6,7
KOH()JIMKTHBIX CHTYaIHIX.

Tema 1.6. IIcuxoorus 1e10BOTO 6,7 6,7 6,7
OOIICHHS 1 KOMMYHHKAITHA.

Tema 1.7. KommyHUKaus 6,7 6,7 6,7
Y [ICUXOJIOTUS OOIIECHMUS.

Tema 1.8. ConmanbHo-nicuxosnorunueckue | 6,7 6,7 6,7
OCHOBBI

ACATCIBbHOCTH PYKOBOAUTCIIA.

Paznen 2. YnpaBneHue nepcoHaaoMm

Tema 2.1. MeTomonorus yrpaBlieHHsI 6,7 6,7 6,7
IICPCOHAJIOM OpPraHU3allHH.
Tema 2.2. CucreMa ynpaBiieHUs 6,7 6,7 6,7

IICPCOHAJIOM OpPraHHU3alluU,
OpPraHu3aliMOHHOC IIPOCKTUPOBAHUC

CHCTEMBI.
Tema 2.3. KagpoBas monmTuka u 6,7 6,7 6,7
CTpaTeru yIpaBJieHUs IEPCOHATIOM

OpraHu3aIuu.

Tema 2.4. [TnanupoBanue paboOTHI ¢ 6,7 6,7 6,7
IEPCOHAJIOM.

Tema 2.5. TexHooTHS yIIpaBICHHS 6,7 6,7 6,7
TIEPCOHAJIOM OpTaHU3aIUH.

Tema 2.6. TexHoOTHS yIIpaBICHHS 6,7 6,7 6,7
COIMAJIbHBIM Pa3BUTUEM OpPTaHU3AIIHH.

Tema 2.7. YrpaBiieHue MOBEACHHEM 6,7 6,7 6,7
nepcoHaIa.

Tema 2.8. Onenka 3¢ hekTuBHOCTH 6,7 6,7 6,7

GyHKIIMOHUPOBAHUS U
COBEPIIEHCTBOBAHUS CUCTEMBI
yIpaBJIEHUs IEPCOHATIOM OPTraHU3alHH.

2. CHHEIINPUKALIUA OHEHOYHBIX CPEACTB

2.1. Ha3zunauyenune

Cnemudukanueil ycTaHaBIMBAIOTCA TpeOOBaHUS K COACPKAHUIO U
0hOpPMIICHUIO BapHAHTOB OIICHOYHOI'O CPEJCTBA. MPAKTUUECKUE 3aHSITHUS,
pedepar, 1okaj, TecT, Ae0Bas (pojieBas) Urpa, KOHTPOJIbHAS padoTa.

[Ipaktuueckue 3aHsTHs, pedepar, NOKIad, TECT, AenoBas (pojeBas) urpa
MpeaHa3HAYeHbl Uil TeKymero KoHTpossi.  KoHTpombHas — pabota
NpeaHa3HaYeHa JIJIsi IPOMEXKYTOYHOTO KOHTPOJIS M OLIEHKU 3HAHUM U YMEHUI
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ctynenToB mno mporpamme MJIK 05.01.03 VYnpapneHue mnepcoHAIOM C
OCHOBaMH YIIPABJICHYECKON TCHUXOJOTHH OCHOBHOW MpodheccHoHaIbHOM
obOpazoBarensHO# nporpamMbl 19.02.03 Texnomorus xiaeda, KOHAUTEPCKUX U

MAaKapOHHBIX U3JECIIUN.

2.2. KontuHrenr arrecryemsbix:3 Kypc Ha 0a3ze cpemHero oOIero

oOpazoBanusl; 4 Kypc Ha 6a3e OCHOBHOTO 0011eT0o 00pa30oBaHUsI.

2.3®opMa u yca0BuUs aTTecTanum: TeKyIuil KOHTPOJIb MPOXOAUT MO TEMaM
MJK. IIpomexyTouHas arTecTalus IPOBOAUTCS B (PopMe KOHTPOJbHOU
paboThl (5, 6 ceMecTp Ha 06asze cpeaHero oduero oopa3zoBanus; 7, 8 cemecTp

Ha ©0a3e OCHOBHOro 00mero oOpa3oBaHUS)IO 3aBEPUICHUIO OCBOCHUS

yuebHoro marepuana MJIK, mpHu MOJOXKHUTENBHBIX PE3yJbTaTaX TEKYIIETo

KOHTPOJISI.

2.4 Bpemsi BbITIOJIHEHHS:
npakTudeckas pabora— 90 muH,
ycTtHbIN onpoc — 10-20 muH,

NUCbMEHHas (KOHTPOJIbHAs) paboTa —

45 muH,

nokiaapl/coodmienust — 1 gac (moaroroska), 10 MmuH (YCTHBIN),

TecT — 20 MUH.

2.5 Pexomenayemasi JJuTeparypa Jjisi pa3padoTKu OLeHOYHbIX CPeICTB U

NNOATOTOBKMH, OﬁyqalOl]_lI/IXCH KR aTTeCTaluu.

KuuroooecneueHHocTh

Ynpasienue nepcoHasiom : yuebnuk s CI1O /

Bbubanorpaguyeckoe onucanue u31aHUA OcHoBHnas/ Konx-Bo
(aBTOP, 3arnaBne,K1:)1j1u,c1\Taec)To U IO/l M3/1aHMS, | TOTIOJTHUTEIbHAS K3, B 6146..11 DJIeKTPOHHBI

P JuTeparypa CIIGIDY ¢ pecypcol

Maxkcumiies, Y. A. OCH DBC IOpaiit

'YpaBieHne NepcoHaNoM : YUeOHUK U

npaktukym st CI1O / Makcumnes U. A.,

["openoB H. A. ; mox pen. Makcumuesa U. A.,

[openoBa H. A. — 2-¢ u3a., iep. u 1om. —

Mockaa : IOpaiit, 2021. — 526 c.

Hcaesa, O. M. OCH DBC IOpaiit

'YpaBieHne NepcoHaNoM : YUeOHUK U

npakTukym 1uist CITO / Vcaea O. M.,

[Tpunoposa E. A. — 2-e u31. — Mockaa :

FOpaiit, 2021. - 168 c.

Tebexun, A. B. OCH ObC Opaiit

'YrpaBiieHre nepcoHalioM : yueOHoe rnocodue

st CI1O / Tebexun A. B. — Mockaa : FOpaiir,

2021. — 182 c.

[Iyraues, B. II. momn DBC O0paiit

'YrpaBieHne IepCOHANIOM OpTaHHU3aIINH :

yueOHuK U npakTukyM / [lyraues B. I1. — 2-e

n31., uchp. u gon. —Mocksa : FOpaiit, 2019, —

402 c.

["opnenxo, O. A. ot DBC Opaiit



http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=3564&TERM=%D0%9C%D0%B0%D0%BA%D1%81%D0%B8%D0%BC%D1%86%D0%B5%D0%B2,%20%D0%98%D0%B3%D0%BE%D1%80%D1%8C%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://urait.ru/bcode/469926
https://urait.ru/bcode/471025
https://urait.ru/bcode/468587
https://www.biblio-online.ru/bcode/426686
https://urait.ru/bcode/452929

["opienko O. A., Epoxun /I. B., Moxaesa T. I1.
— 2-¢ u31., uchp. u gorn. — Mocksa : FOpaii,
2020. — 249 c.

Ksa3umos, K. I'.

'YrpaBieHue nepcoHaioM: MpohecCHoHaIbHOE
00ydeHue u pazutue : yueoOnuk s CI1O /
Ksisumos K. I'. — 2-e uzn., mep. u mom. —
Mocksa : Opaiit, 2021. — 202 c.

mon

DbC FOpaiit

MacmaoBa, B. M.

YipaBieHue IEPCOHATIOM : YIYCOHUK U
npaktukym s CIT1O / Macnosa B. M. — 4-¢
u3., nep. u gon. — Mocksa : FOpaiit, 2021. —
431 c.

JTOII

ObC IOpaiit

JIammmora, O. A.

'YrpaBiieHre IEpCOHAIIOM : YIEOHUK U
npaktukyMm s CITO / mox obmr. pexn. O. A.
JlanmoBoii. — Mockaa : FOpaiit, 2021. — 406 c.

o

DbC FOpaiit

3. BAPUAHTBI OHEHOYHBIX CPEJACTB

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI’KETHOE OBPA30BATEJIBHOE
YYPEXJEHUE BBICIIEI'O ObPA3OBAHUMA
«CAHKT-IETEPBYPT CKAM TOCYJIAPCTBEHHBIA SKOHOMUWYECKHA
YHUBEPCUTET»

BapuaHThl KOHTPOJILHOM padoThI (5 ceMecTp Ha 0a3e cpeaHero oouero
oOpa3oBaHusi; 7 ceMecTp Ha 0a3e OCHOBHOIO 0011€ero 00pa3oBaHus)

Bapuanr 1

1.0Onpenenenue u KiaaccuuKamus opraHu3adid U TPYII
2. Ilcuxomornyeckue acrekThl AeJI0OBOr0 OOIIEHUS

Bapuant 2

1.JIunepsl 1 MEHEKEPhI: KITFOUEBOE pa3Indue
2.JIM4HOCTD, €€ XapaKTEPUCTUKH U CIOCOOHOCTH

[IpenonaBaTenb

(noonucs)

« » 20 T

A.C. KyapsiBuesa
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https://urait.ru/bcode/475005
https://urait.ru/bcode/469691
https://urait.ru/bcode/471255

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YUYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIY SKOHOMUWYECKU
YHUBEPCUTET»

TeMbI TOKJIa10B

VYnpasneHueckas ncuxosorud. Ee npenMer u 3aiaymu.

JIM4HOCTB, €€ XapaKTEpPUCTUKHU U CIIOCOOHOCTH.

Omnpenenenue u KiaccuduKanusi OpraHu3alui U rpyIiL.

Cramuu pa3BUTHS pabOYUX TPYIIT U OPTaHU3AIIHN.

daxTopsl, ONpEACIISIONINe MOBeIeHHE pabouux rpyii. Pecypcsl rpymnisl.

CunbHBIC U cl1a0bIC CTOPOHELI I'PYIIIIOBOTI'O ITPHUHATHUA pemeHHﬁ.

N o g bk WD Ee

JlunepctBo.  CymHOCTh auaepcTBa. JIuaepbl M MEHEIKEPHI: KIOUEBOE

paznuuue. opmanbHoe auaAepcTBO. JINIEPCTBO B KOMAH/IE.

8. KommyHmKamus: ompeneieHHe W OMHMCAHUE Tpoliecca. Bumasl BepOaIbHOM
KOMMYHUKAIIUH.

9. HesepbansHoe obmenne. HedopmaabHoe obiieHue.

10.ITcuxosiornuecKkure acueKThl IeJI0BOr0 600IEHU.

11.Tlepconan mpeanpusTys Kak 00bEKT yIpaBiICHUSI.

12.YnpasieHue nepcoHANIOM B CUCTEME YIIPABICHHS MPEITPUATHEM.

13.3aK0OHOMEPHOCTH YIIPaBIICHHUS ITEPCOHAIIOM.

14 uopmarimoHHoe, MpaBOBOE M HOPMATUBHO-METOJUYECKOE OOECIeueHUe
CHUCTEMBI YIIPABJICHUS TIEPCOHATIOM.

15.0cHOBHBIE TMOAXOABI K YIPABICHUIO TMEPCOHAIIOM: HKOHOMHYECKHUH,
OpPraHUYeCKU, TyMaHUCTUYECKUN.

16.CymHOCTh M cojepKaHUE KaJpoBOW NOMWUTHKH. KaapoBas TOMMTHKA: ee
THIIbI, SJIEMEHTHI M ACTICKTHI.

17.®yuKIIMOHATBHOE pa3/eliCeHUe TpyJa U OpraHM3allMOHHAs CTPYKTypa

CITy’KOBbI yIPaBIICHUS TTIEPCOHATIOM.

18.TpynoBsie pecypchl i UX KauecTBO.
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19.XapakrepucTrika COBpeMEHHOT0 pbrIHKa Tpya. 18.3aHsaTocTh U 6e3paboTHLa.
Cucrema opraHoB ynpasJICHHs TPyAOBbIMU pecypcamu PO.

20.Poccuiickuil peIHOK TpyAa U poib DeaepaabHON TOCYIAPCTBEHHON CITYKOBI
3aHATOCTH B YIPaBJICHUU TPYAOBBIMH pecypcamu. Opranmsanus Tpyza B
anrapare ynpaBJICHHUs.

21.ITpuHIMIIBI OpTaHU3alUU TPYaa.

22.CTpyKTypa nepcoHasia.

23.CoCcTaBUTh PE3IOME Ha JOIKHOCTD.

CrTpykTypa 10K1aaa
1. TUTYABHBIN JTUCT.

2. Ilnan (ornaBneHue, cojaepkaHue). B HeM TmoCienoBaTeNbHO W3JIararoTCs
Ha3BaHMs MYHKTOB JoKJafa(mpocToi 1aH). Jlokiam MOXET CTPYKTYpUpPOBAThCS
1o TJiaBaM U maparpadam (CI0XKHBINA TUIaH). 37ech HEOOXOANUMO yKa3aTh HOMepa
CTpaHUIl, C KOTOPBIX HAYMHAETCS KaXIbli NYyHKT IiaHa. Kaxpgas riaBa
HAYMHACTCS C HOBOW CTpaHMIIBl. 3aroJIOBKM KaXJOW TJaBbl, maparpada
MEeYaTalTCs B CEPEAUHE CTPOUKH, B KOHIIE 3arojoBKa TOYKAa He craBuTcA. He

AOITYCKAIOTCA KaBbIYKH U IIEPCHOCHI CJIOB.

3. Boanas udacth (BBeneHue). DopMmynupyeTcs TeMa AoKiaaa, ONMpeAessieTcs
MECTO paccMaTpuBaeMoW MPOOJEMATUKU CpPEAu NPYTrUX HAy4YHBIX MpobiieM u
MOJXO/IOB, T.€. ABTOP OOBSACHAET €€ aKkmyanrbHocms U 3Hauumocmo. Jlaércs

KpaTKHil 0030p UCTOYHUKOB, HA MaTepHalie KOTOPBIX PACKPHIBACTCS TEMA.

Jlanee packpbIBarOT yeanb (HaIpuMep, II0Ka3 pasHBIX TOYEK 3PEHUS, Ppa3HBIX
MOJXO/IOB HAa OMNPENEICHHYI0 JTUYHOCTh WJIM SIBJIEHUE, COObITHE) U 3adauu (B
KauecTBEe 3aJad MOXXHO JaBaTh OIMCAaHWE TIO3UIMH aBTOPOB, pPacKpbIBaTh

pa3JIMUHbIE CTOPOHBI JEATEIBHOCTH).
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4. OcHoBHas 4yacTb. CTpyKTypHUpyeTCsl MO TrjaBaM, maparpadam, KOJIWYECTBO U
Ha3BaHMUS KOTOPBIX OIPEAEISAIOTCS aBTOPOM U pykoBoauTeneM. OCHOBHOU
MaTepuan usjaaraercs B ()OpMe CBA3HOIO, IMOCIEI0BATEIBHOr0, JOKA3aTeIbHOTO
MOBECTBOBAHUS, WJUTIOCTpAIlMsi aBTOPOM OCHOBHBIX mojoxkeHuid. [logbop
MaTepuajga B OCHOBHOHM 4acTH Jokiana/pedepata MomKeH OBITh HANpaBieH Ha
PacCMOTPEHUE U PACKPBITUE OCHOBHBIX MOJIOKEHUI BEIOPAHHOUM TEMBI; BBISIBJICHUE
COOCTBEHHOI'0 MHEHHMsI 00ydaromerocsi, coOpMUpPOBAHHOTO Ha OCHOBE PabOTHI C
WUCTOYHUKAMU H JuTeparypor. OOs3aTeNbHBIMUA SIBIISIOTCS CCHUIKM Ha aBTOPOB,
YbU MO3ULIMUU, MHEHHS, MH(GOpMAIIUS HCIOJIb30BaHbl B Jokiaae. OdopmisioTcs

CCBUJIKH U IUTAThI B COOTBCTCTBUU C IIPpaBHUJIIAMHU.

5. 3akmouenue. IlonBoasATCS WUTOTHW BBITOJHEHHOW PaOOThI, KPAaTKOE M YETKOE
U3JI0)KEHHE BBIBOJIOB, AHAJIU3 CTENEHU BBIIIOJHEHMS MOCTaBICHHBIX BO BBEICHUU
3agau. [loaTBepxpaercd  akTyaldbHOCTh MpOOJEMBl W NEPCIEKTHUBHOCTD,
npemjaraloTcs  peKOMEeHAAlMU.  3aKJIIOYEeHHE  JOJDKHO  OBITh  KPAaTKUM,

BBITCKAIOIUM M3 COACPIKAHUA OCHOBHOM YacCTH.

6. CIIMCOK HUCIOJIb3yeMOW JUTEpaTyphl. YKa3bIBAe€TCS HE MEHEe 5-8 pas3InyHBbIX
WCTOYHUKOB I JIOKJaza. Pacrmofio)keHre HCTOYHUKOB clieAyeT Mo aindaBUTY:
dbaMuITIK aBTOPOB M 3arjiaBUil TOKYMEHTOB. B CIMCOK BHOCHTCS TIEpeUeHb BCEX
U3YYEHHBIX OOydalImMMmcs B  TMpolecce HamucaHus Jokiana/pedepara

MoOHOTrpadui, ctaTeld, yaeOHMKOB, CIIPABOYHUKOB, SHIIUKIJIONEAUN U MPOY.

7. Ilpumoxenue. WmmocTpaTHBHBIA MaTepuajd COCTABISIETCS MNapaJuIEIbHO
HalMCaHUIO JOKJIaja. B Hero BBIHOCUTCS TOJIBKO caMoO€ IJIaBHOE IO padoTe:
BBIBOJIbI, 0000ILEHHS, PE3yJIbTaThl CACIAaHHOTO aBTOPOM aHajiu3a, WUIIOCTPaluu
BCIIOMOT'aTEJIbHOTO XapakTepa, WHCTPYKIMU M METOAMKH, pa3pabOTaHHbIE B
IPOLIECCE BBIMOJHEHUsI pabOThl, TaOIUIBI BCTIOMOTATENbHBIX HU(POBBIX JTaHHBIX.
WnmrocTpatuBHOro mMaTtepuaia He JOJDKHO OBITh CIMIIKOM MHOro, He Oonee 10
ctpanui. Ha Bce Tabnuubl, pUCYHKH, CX€MbI, TpaduKi JOHKHBI OBITh CHIENaHBI

ccptku: «CoCTaBIIEHO ABTOPOM)), a100 CChUIKA HA MCTOYHHK.
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Kpurtepuu oneHku:

Ounenka «OTJMYHO» BBICTABIACTCS CTYAEHTY €CIM COJIEpKaHUE JOKJIaza
COOTBETCTBYET 3asBJICHHOW B Ha3BaHUM TeMmaTuke; pedepar odopmieH B
COOTBETCTBHHM C OOmMMMH TpeOOBAHWSIMH HAMHCAHUS W  TEXHUYECKUMH
TpeOoBaHUSIMHU O(GOPMIICHHS JIOKJIaJa; JOKJIa] MMeeT YETKYI0 KOMIIO3UIIUIO H
CTPYKTYpYy; B TEKCT€ JOKJIaJa OTCYTCTBYIOT JIOTUYECKHE HapylIeHUs B
MPEACTABIICHUA MaTepualia; KOPPEeKTHO OQOpMJIEHBI W B TIOJHOM O0BEME
MPEACTaBJICHbBl  CIMCOK  HMCIIOJIB30BAHHOM  JUTEpaTypbl M CCBHUIKM  Ha
WCITOJIb30BAHHYIO JINTEPATYPY B TEKCTE JIOKJIaa; OTCYTCTBYIOT opdorpadudeckue,
MyHKTyallUOHHBIE, TpaMMaTHYECKHE, JIEKCUUYECKUE, CTUIUCTUYECKHE W WHbBIC
OmMMUOKH B aBTOPCKOM TEKCTE; JOKJAJ MPEACTABISET COOOM CaMOCTOSITEILHOE
UCCIICIOBaHUE, TPEACTABICH KAaueCTBEHHBIM aHaIW3 HaWJIEHHOrOo Marepuana,

OTCYTCTBYIOT (l)aKTBI jiarvuara,

Onenka «Xopomo» BBICTABISETCA CTYINEHTY €CJIM COJEpKaHHWE JOKIaaa
COOTBETCTBYET 3asBJICHHOM B Ha3BaHUM TEMATHUKE; JOKJIaJ OQOpMIIEH B
COOTBETCTBHUM C OOIMMH TpeOOBaHMSIMHM HalucaHus pedepara, HO €CTh
MOTPENTHOCTH B TEXHUYECKOM 0hopMIIeHUH; pedepaT uMeeT YETKYI0 KOMITO3HUITUIO
U CTPYKTYpYy; B TEKCT€ JOKJIaJa OTCYTCTBYIOT JIOTUYECKHE HAPYIICHHUS B
MPEACTaBICHUM Marepuaia; B TIOJHOM OOBEME TPEACTABJICHBI CIHUCOK
WCIIOJIb30BAaHHOM JIUTEPATYphbl, HO €CTh OWIMOKM B O(DOPMIICHHH; KOPPEKTHO
oQopMJIEHBI U B TOJHOM OO0BEME MPEJCTaBICHBI CCHUIKM Ha HCIOJIb30BAHHYIO
JUTEpATypy B TEKCTE  JIOKIaza;  OTCYTCTBYIOT  opdorpaduyeckue,
MyHKTYallMOHHBIE, TPaMMAaTHYECKHE, JEKCUYECKHUE, CTHIUCTUYECKUE U UHbBIC
OIMOKA B aBTOPCKOM TEKCTE; JOKIAJ MPEACTaBIsET COOOW CamMOCTOSATEIHHOE
UCCJIEIOBAHME, TPEJCTABIEH KAayeCTBEHHBIM aHajau3 HalJeHHOro Marepuana,

OTCYTCTBYIOT (DaKThI IJIaruaTa;

OneHka «YI0BJIETBOPUTEJIbHO» BBICTABIIAECTCS CTYJIEHTY €CIIM COIEp>KaHUE

JOoKJIaga COOTBCTCTBYCT 3asBJICHHONM B Ha3BaHWUU TCMATHUKC, B LOCJIIOM OOKJIang
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oQopMJIEH B COOTBETCTBUMU C OOIIMMH TpPEOOBAHUSIMHU HAMHMCAHUS JIOKJIaja, HO
€CTh MOTPEIIHOCTH B TEXHUYECKOM O(DOPMIICHHH; B LIEJIOM JOKJIA] UMEET YETKYIO
KOMIIO3ULIMIO U CTPYKTYPY, HO B TEKCTE AOKJIaAa €CTh JIOTMYECKNE HAPYLICHUs B
NpEeACTaBICHUM MaTepuaia; B TMOJHOM OOBbEME TMpEACTaBIeH  CIHUCOK
UCIIOJIb30BaHHOM JUTEPaTyphbl, HO €CTh OIMMOKA B OGOPMIICHHM; HEKOPPEKTHO
opopmiieHBI WIM HE B TOJHOM O0BEME TMPENCTaBICHBl CCBHUIKM Ha
WCIOJIb30BAHHYIO  JIMTEpPAaTypy B  TEKCTe  JOKJIaaa; €CTb  C€AUHUYHBIC
opdorpaduueckue, IyHKTYallMOHHBIE, rpaMMaTH4YECKHE, JIEKCUYECKHUE,
CTWJIMCTUYECKHE W WHbIE OINMOKA B AaBTOPCKOM TEKCTE; B IIEJIOM JIOKJIa]
IpEJCTaBIsIET COOOM CAaMOCTOSTENBHOE HCCIEIOBAaHUE, IPEICTaBICH aHaIu3

HalJIEHHOr0 MaTepuasna, OTCYTCTBYIOT (haKThl IJIaruara;

OueHka «He YIOBJIETBOPHUTEIbHO) BBICTABJISIETCA  CTYACHTY €CIU
COJIEp>)KaHUE JOKJIala COOTBETCTBYET 3asBJICHHOM B Ha3BaHUM TEMATHKE; B
JIOKJIa/ie OTMEUYEHbl HapylleHHUsl oO0mmX TpeOOBaHMI HamucaHus pedepara; ecTb
HOTPEIIHOCTH B TEXHUYECKOM O(GOPMIICHUM; B IIEJIOM JOKJAJ HUMEET YETKYIO
KOMITO3HUIIMIO U CTPYKTYPY, HO B TEKCTE JIOKJIAJa €CTh JOTUYECKNE HAPYIICHUS B
IOPEICTaBICHUA MaTepuana; B IIOJHOM O00bEME IIPEICTaBIEH  CIHCOK
UCIIOJIb30BaHHOM JIUTEPaTyphbl, HO €CTh OIIHMOKA B O(QOPMIIEHUU; HEKOPPEKTHO
opopMieHbl MM HE B TOJHOM OO0BEME TMPEACTABICHBl CCBUIKM Ha
UCIIOJIb30BAaHHYIO JIUTEPATYpy B TEKCTE JOKIAAA; €CTh YacTble opdorpaduueckue,
IyHKTYallMOHHbIE, TPAMMATUYECKHE, JIEKCUYECKHE, CTUIMCTUYECKUE W HHBIE
OLIMOKHU B aBTOPCKOM TEKCTE; JOKJIAJ HE MPEACTABIAET COOOM CaMOCTOSTENIBHOTO
VCCJIEIOBAHMSI, OTCYTCTBYET aHalW3 HAWIEHHOIO0 Marepuana, TEKCT JOKJIaja
npejcTaBiIsieT coOol He mnepepadOTaHHBIA TEKCT JApPYyroro amTopa (Ipyrux

aBTOPOB).

HpI/I OLCHMBAHHWM MOOKJIaJa Ha «HE€ YIAOBJECTBOPHUTEJIbHO» OH JOJDKCH OBITH
nepeaciian B COOTBETCTBHUU C IMOJYUYCHHBIMH 3aMCHAHWAMH U CAAH HA IPOBCPKY

3aHOBO HEC MMO3AHCC CpOKAa OKOHYAHHA HpI/IéMa JOKJIIagOB.
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[IpenonaBaTens A.C. Kynpssuea

(noomucy)

« » 20 T

®EJIEPAJIBHOE T'OCY JAPCTBEHHOE BIO/)KETHOE OFPA3OBATEJILHOE
YUPEXJIEHUE BBICILIETO OFPABOBAHUS
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBINH DKOHOMHNYECKUI
YHUBEPCUTET»

Temsbl pedepaToB

1. OcHOBHbIE BHEUIHME W BHYTPUOPTraHU3ALMOHHBIE PE3EPBBI IOBBIIICHUS
3¢ (HEKTUBHOCTH UCIIOJIB30BaHUS YEJIOBEYECKUX PECYPCOB HA MPOU3BOJICTBE.

2. OpraHuzanys U ONTUMHU3ALMS AEATEIBHOCTH CIIY>KObl MaOIMKPUIICHINIH3 Ha
PEAIPUATHH.

3. CosepiieHcTBOBaHUE (YHKIMOHATIBHOTO pAa3felieHus Tpyda B CHCTEME
YIPABJICHHS IEPCOHATIOM.

4. Pa3zpaboTka OpraHu3aliiOHHON CTPYKTYPhI CUCTEMbI YIIPABJICHHUS IIEPCOHATIOM.
5. CoBeplIEHCTBOBaHUE PETJIAMEHTALIMH TPYyAa EPCOHAIIA.

6. CoBepIIEHCTBOBAHUE TEXHOJIOTMU BBIPAOOTKH YIPABICHUYECKUX PEUICHUH 110
YIPABICHUIO IEPCOHATIOM.

7. @opMUpPOBaHME KOHLEMIMHK KAaJApPOBOM TMOJMUTHKU CTpaHbl (peruoxa,
OpraHu3allvu).

8. PazpaboTka mporiecca GopMUpoOBaHUs KaIPOBOM MOJUTUKH OPTaHU3aIIUH.
9. CoBeplIeHCTBOBaHUE CTPATETMYECKOTO YIIPABICHUS IEPCOHATIOM.

10. Pa3paboTka cTpaTteruu ynpaBJIeHUs EPCOHATIOM.
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11. CoBepiieHCTBOBaHME KaIpOBOIr0 INIAHUPOBAHUS B OpraHU3aLUY.
12. Pa3zpaboTka OnepaTuBHOTO IUIaHa PabOTHI C IEPCOHATIOM.
13. CoBepiiieHCTBOBaHUE MAapPKETHHTA MEPCOHATIA.

14. CoBepLI€HCTBOBaHHE IUIAHUPOBAHUS W IMPOTHO3MPOBAHUSA MOTPEOHOCTH B
HEpCOHAIE.

15. CoBepuieHCTBOBaHKE HaliMa, OLIEHKH, 0TOOpa U IpUEeMa IEpPCOHAIA.
16. Opranusanus npoiecca Mo00pa U pacCTaHOBKH IEPCOHAA.
17. Opranusanus npouecca AeJI0BOM OLIEHKH IEPCOHAA.

18. PazBurne coumanuzanuu, MOpOPOPUEHTAUMU M TPYAOBOM ajanTauuu
HEPCOHAIA.

19. Opranuzaius ynpasiieHus NpopoprueHTalren U aganTaieil nepcoHana.
20. CoBepIEHCTBOBAaHNE OPraHU3ALMK TPY/1a IIEPCOHAIIA.

21. CoBeplIeHCTBOBAaHUE OpraHU3aI[MM pabOYMX MECT IIEPCOHAIA.

22. Ilytn yny4iieHus: HCIIOJIb30BaHUS NIEPCOHAIA.

23. OpraHuzanus nporeccoB BEICBOOOKICHUSI TIEPCOHAIA.

24. Opranuzanus CUCTEMbI Pa3BUTHS IEPCOHAIIA.

25. OpraHuzanys MOJATOTOBKU, MEPENOJATOTOBKMA W TMOBBIIICHUS] KBAIM(UKAIUN
KaJIpOB.

26. Opranuzanus NpoBEICHHs aTTECTAlUN EPCOHAIA.
27. CoBepIIEHCTBOBAHUE YIPABJIEHUS JEJIOBOM Kapbepoi MepcoHana.

28. CoBepIlIeHCTBOBAHHE yIpaBJIEHUS CITy)K€OHO-TTPOPECCUOHATBHBIM
MIPOJIBI>KEHUEM TIEPCOHAIA.

29. CoBeplIeHCTBOBAHUE YIPABJIEHUS KaAPOBBIM PE3EPBOM.
30. CoBepIIEHCTBOBAHUE OPTraHU3ALOHHON KYJIbTYPBHI.

31. CoBepllleHCTBOBAHHE YCIIOBUM, PEKUMA U JUCLUILJIMHBI TPYJa epCcoHaa.
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32. CoBeplICHCTBOBAaHME METOJIOB OLIEHKM PE3YJbTATOB TpyJda I€pcoHaa
OpraHU3aIHH.

33. CoBepIIEHCTBOBAHWE OLIEHKH PE3YJIbTATOB JAESATEIBHOCTU MOJpa3AeiIeHHMI
yIpaBJEHUs IEPCOHATIOM U OPTAaHU3AINU B I[EJIOM.

34, COBCpHIeHCTBOBaHI/IG OOCHKM 3aTpaT Ha IICPCOHATT OPTraHHU3aAlIUH.

35. CoBepIilieHCTBOBaHUE OLEHKH COIMATBHONW U 9KOHOMUYECKON 3(P(HEKTUBHOCTH
MIPOEKTOB Pa3BUTHUSI CUCTEMBI U MPOIIECCOB YIIPABICHUS TIEPCOHATIOM.

36. Pa3BuTtHe ayauTa repcoHania.

37. KagpoBblli MEHEIKMEHT HA COBPEMEHHOM NPEANPUATHH.

38. KagpoBoe mmaHnpoBaHUE HA TPEATPUATHN.

39. Ynpasnenue cuctreMoi Habopa, 0T0opa U HaiiMa nepcoHasna B pupme.

40. IToaroroBka, MOBBINIEHHE KBATH(UKAIIMA U TMPOJABHKECHUE YIPABICHYCCKUX
KaJIpoB B pupme.

41. YnpaieHue TpyJ0BOM Kapbepo CHEIUAIUCTOB.
42. MeTo10710THs OLICHKHU JeATeIIBHOCTH CIIYKOBI YIIpaBICHUS TIEPCOHAIIOM.

43. Ilepectpoiika AEATENBHOCTH KAAPOBBIX CIYyXO B YCIOBUAX PBIHOYHOU
HKOHOMMUKHU.

44. Pa3paboTKa cUCTEMBbI YIIPaBIEHUS IEPCOHATIOM Ha MPEANPHUITHH.

45. Opranuzanus HUHQOPMALMOHHOTO O0OECHedeHUs] MTPOLECCOB YIPaBIEHUS
IIEPCOHAJIOM Ha MPEIIPUATHH.

46. O00oCcHOBaHME U MMPOSKTUPOBAHUE IICHTPA YIIPABJICHUS TIEPCOHATIOM.

47. lnarHoCTUKa CUCTEMBI YNPABJICHUSI IEPCOHATIOM KPU3HCHOTO MPEANPUSITUS U
IyTH €€ COBEPILICHCTBOBAHUSI.

48. KaapoBblil ayAuT HA MPOU3BO/JICTBE.

49. TloBbllleHHE KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBI 3a CYET YJIy4dlIEHUs
UCITIOJI30BAHUS KaIpOBOr0 MOTEHINAIA.
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50. YnpaBieHue KauecTBOM Tpy/ia epcoHalla Ha MIPOU3BOJICTBE.

51. ®opmupoBanue U  MOBBIMIEHUE  APPEKTUBHOCTH  JEATEIHHOCTH
YIPaBIECHYECKOW «KOMaHIbI» MEHEIKEPOB.

52. YrpaBiieHHEe MOTHBALMEN NEPCOHAIIA HA MTPEANPUATHH.
53. BHyTpu(pupMeHHbIE COLIMANIbHBIE TPOTPAMMBI.

54. COHH&HLHO-BKOHOMI/I‘IGCKI/IG N IICHUXOJIOTHYCCKHUC (l)aKTOpI)I ajJallTaliun
MCHCI?KECPOB K HOBBIM 9KOHOMHWYCCKHUM YCJIOBUSAM.

55. ®opMupoBaHUe U pPa3BUTHE OPTaHU3AIIMOHHON KYJIbTYPhI B (hUPME.

56. JKeHIIMHA-MEHEIXEP: COUUAIBHO-DKOHOMUYECKHUE U  ICUXOJIOTUYECKUE
po0JieMbl CTAHOBJICHHS U aJanTallid B HOBBIX SKOHOMUYECKUX YCIOBUSX.

57. JKeHummHa-npe ANpUHUMATENb: COLUAITBHO-PKOHOMUYECKHUE 51
MICUXOJIOTUYECKHUE TTPOOJIEMbI CTAHOBIICHUSI M aIalITAllX B HOBBIX YCJIIOBUSIX.

58. PesepBbl pamyoHanmu3alMK 3aTpaT pabovyero BPEMEHU YIPaBICHUYECKOTO
nepcoHasa.

59. DddexTuBHbIE TEXHOJOTHM TUJIAHUPOBAHUS EATEIHLHOCTH MEHEHKEPOB Ha
MPEANPUSATUH.

60. IlyTu cOBEpIIEHCTBOBAHUSI OpTraHU3alMK pPabO4YMX MECT MEHEIKEpOB Ha
MPEANPUSITUN.

61. MWudopmanmonHoe oOecrneuyeHUe YOPABICHUYECKOW JIESITEIbBHOCTH  Ha
IPEIIPUSITUN.

62. TexHomoruu UHTEHCU(UKAIUK W PpAlMOHAIM3ALUM JUYHOTO TpyJa
MEHEIKEPOB.

63. Pe3epBrl moBbitiieHUsT YOPEKTUBHOCTA OPTaHU3AIMU YIIPABJICHUECKOTO TpyAa
Ha NPEANPUATHH.

64. CoBEepIICHCTBOBAaHUE METOJOB OLEHKHM OpraHu3alid JIMYHOTO TpyJa
MEHEKEPOB Ha TIPEATPHUSATHH.

65. Pa3paboTka cuCTEeMbl OpraHu3aliy YIpaBIeHYECKOTo TpyAda Ha NPeIpHUSITHH.

66. PernaMeHTarus ¥ MpoeKTUPOBAHUE OPTraHU3AIMU YITPABIEHYECKOTO TPY/Ia.
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67. Pa3paboTka NPUHILIUIIOB OMpPEEIECHUSI IKOHOMUYECKOTO 3(PPeKTa MOBBIILICHUS
YPOBHSI HCIIOJIB30BaHMS pabo4ero BpeMEHN MEHEIKEPOB.

68. Ilytu noBbImeHus: KayecTBa U 3((HEKTUBHOCTH YIPABICHYECKUX PEIICHUN Ha
IIPOU3BOJCTBE.

69. VYmpaBnenue UWHGOPMALMOHHBIMU TpoIlecCaMu TMpH (QOPMUPOBAHUU H
Pa3BUTHH MEHEHKMEHTA OpTraHU3alHH.

70. OpFaHI/I?:aHI/IOHHO-paCHOp}I,HI/ITGJILHI)IG )41 COINAJIbHO-3KOHOMHNYCCKHC
PETYJETOPBL MOOMJILHOCTH YEJIOBCUCCKHUX PECYPCOB HA IIPOU3BOACTBC.

71. Opranuzaius ynpaBJIeHYECKOrO yueTa Ha NPEANPUITHH.

72. ®OpMHUPOBAHHE CHUCTEMBI CTPATETHUYECKOrO YMNPABICHUS YEJIOBEUECKUMU
pecypcamMu Ha MPOU3BOJICTBE.

73. KoMIUIEKCHasT OIEHKA YIPABICHYECKOrO0 MOTEHIHAJIA TMEpPCOHalla Ha
MIPOU3BOJICTBE U MIyTH €€ COBEPIIICHCTBOBAHUSI.

74. KomriekcHas MCTOAUKA TCCTHPOBAHUA pYKOBOI[I/ITeJIeﬁ n CIICoHuaJIMCTOB Ha
IMPOU3BOACTBC U ITYTHU €€ COBCPIICHCTBOBAHMUA.

75. Ilytu u wMexaHu3Mmbl (GOPMHUPOBAHUS WHHOBAIMOHHOM CTpaTeTMd Ha
MPEIPUITUN B YCIIOBUSAX PHIHKA.

76. Y1paBiieHHE MEXaHU3MaMHU COLUAIIBHON 3aIUThl HACEIIEHUS PETHOHA.

77. OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHUSI MEHEIKMEHTA (PUPM — TUAEPOB MAJIOTO
U CpeHero OM3Heca OTEYECTBEHHOIO PBIHKA.

78. COBpEMEHHBIM MEHEKMEHT: Pa3BUTHE OCHOBHBIX NApagurM B YNPABICHUU
IIEPCOHAJIOM Ha ITPOU3BOJICTBE.

79. Pa3BuTHe yrpaBieHYECKOTO MOTEHIMAIa By30B PErHOHA U 00JIaCTH.

80.YupapieHre GopMHUPOBAHUEM U PA3BUTUEM MOJIOJCHKHOM MOJTUTHKHA PETHOHA H
00J1acTH.

Crtpykrypa pedepara
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CrpykTypa nokjaga v pedepara TpaJullMOHHO BKJIIOUAET B ceOsl CleIyrolue

YacTH.
1. TuTyJIbHBIN JTUCT.

2. ITlman (ormaBieHue, cojepkaHue). B HeM MocienoBaTeIbHO H3JIaraloTcs
Ha3BaHUS  MyHKTOB  pedepara  (mpoctoii  miaH). Pedepar  moxker
CTPYKTYpPUpPOBaThCSl 1O TJlaBaM © maparpadam (CIOXKHBIA TU1aH). 37ech
HEOOXOJMMO yKa3aTh HOMEpa CTPaHHIl, C KOTOPHIX HAYMHACTCS KaKIbIH IyHKT
wana. Kaxxnas rnaBa HauMHAETCsl C HOBOM CTpaHUIIbl. 3aroJIOBKU Ka)JOW TJIaBHI,
naparpada medataroTcsi B CepeAMHE CTPOYKU, B KOHIIE 3arojioBKa TOYKa HE

craButcs. He JAOITYCKArOTCA KaBbIYKHU U IICPCHOCHI CJIOB.

3. BBomnas uacte (BBemenue). @opMmynupyeTrcss Tema AOKIaga, OINpeaemseTcs
MECTO paccMaTpUBacMOW MpPOOJIEMAaTUKU Cpeld APYTUX Hay4dHbIX MpoOJieM u
MOJXO/IOB, T.€. aBTOP OOBACHAET €€ aKkmyanrbHocms U 3Hauumocmo. Jlaércs

KpaTKHil 0030p HCTOYHUKOB, HA MaTepHUalie KOTOPBIX PACKPHIBAETCS TEMA.

Jlanee packpbIBaIOT yensb (HampuMep, IMOKa3 pa3HbIX TOYEK 3pPEHUs, pa3HbIX
MOJXO/IOB HAa ONPENEICHHYI0 JTUYHOCTh WJIM SIBJIEHUE, COObITHE) U 3adauu (B
KauecTBEe 3aJad MOXXHO JaBaTh OIMCAaHWE TIO3UIIMH aBTOPOB, pPaCKphIBaTh

pa3JIMuHbIE CTOPOHBI AEATEIBHOCTH).

4. OcHoBHas 4acTh. CTpyKTypHpyeTCsl MO TriaBam, maparpadam, KOJIUYECTBO U
Ha3BaHHUA KOTOPBIX OMPEACNSAIOTCS aBTOPOM M pykoBoauTenemM. (OCHOBHOM
MaTepuai uzjaraercsi B (OpMe CBSI3HOTO, MOCIEA0BATEIbHOIO, JOKAa3aTEIbHOIO
MOBECTBOBAHMSA, WJUIIOCTpAIMsi aBTOPOM OCHOBHBIX mosiokeHuid. IlonGop
MaTepuaja B OCHOBHOM uYacTu pedepara AODKEH OBITh HampaBieH Ha
paccMOTPEHUE U PACKPBITUE OCHOBHBIX MOJIOKEHUN BHIOPAHHON TEMBI; BBISIBIICHUE
COOCTBEHHOI'0 MHEHHMsI 00y4aromerocsi, cOpMUpPOBAHHOTO Ha OCHOBE PabOTHI C

HCTOYHHUKaMHU U HHTepaTypOﬁ. OO0s3aTeIbHBIMHU SABJISIIOTCS CCBUIKM Ha AaBTOPOB,
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YbU MO3UIIMKM, MHEHUs, HHPOpMALIMS UCIIONb30BaHbl B pedepare. OdopmisaroTcs

CCBbIJIKM X IUTAThbl B COOTBCTCTBUM C IIPAaBHUIIaAMU.

5. 3akmiouenue. IlonBoasATCS WMTOTHU BBIMOJHEHHOW PaOOThI, KPATKOE U YETKOE
M3JIOKEHUE BBIBOJIOB, aHAJIN3 CTETICHU BBIMOJHEHUS MOCTABJICHHBIX BO BBEJCHUU
3amay. [loaTBepkmaercs akTyaJlbHOCTh MpPOOJIEeMbl U TEPCIEKTUBHOCTD,
NpeiaraloTcsd  PEeKOMEHJAlMU.  3aKJIIOYeHUE  JOJDKHO  OBITh  KpPaTKUM,

BBITCKAIOIIMNM M3 COACPIKAHUSA OCHOBHOM YacCTH.

6. CIMCOK HUCHOJIb3yeMOW JUTEpaTyphl. YKa3bIBAe€TCS HE MEHee 5-8 pas3InyHBbIX
HMCTOYHUKOB i Jokiana, 8-10 uctouHukoB st pedepara. Pacnosnokenue
HMCTOYHHUKOB CJEAYET 1O andaBUTy: (paMmiinu aBTOPOB U 3arjiaBHil JOKYMEHTOB. B
CIIUCOK BHOCHUTCS IME€peYeHb BCEX U3YUYCHHBIX OOydYaloImMUMCS B IMpoliecce
HamucaHusi Aokiana/pedepara MoHorpaduii, crareil, ydaeOHUKOB, CIIPaBOYHUKOB,

SHIMKJIONEINHN U MPOY.

7. llpunoxenue. WmItocTpaTUBHBI MaTepuaa COCTaBISECTCS MapaUieIbHO
HAIlMCAaHUIO JI0KJIa/a. B HEro BBIHOCUTCS TOJBKO CaMoO€ TJIABHOE MO padoTe:
BBIBO/IbI, 000OIIEHUS, PE3yJIbTaThl CIECIAHHOTO aBTOPOM aHAJIM3a, WUIKOCTpaIuu
BCIIOMOTATENILHOTO XapakTepa, HUHCTPYKIIMA M METOAMKH, pa3paOOTaHHBIC B
MPOIIECCE BBIMOJHEHUS] pabOThI, TAOIUIBI BCIIOMOTaTEIbHbBIX U(POBLIX JaHHBIX.
NnnrocTpaTUBHOTO Matepuasia HE JOJDKHO OBITh CIMIIKOM MHOTO, He Oosiee 10
ctpanuil. Ha Bce TaOnmuIbl, pUCYHKH, CXEMbI, TpadUKH JODKHBI OBITH CHETaHBI

cchrlIkn: «CoCTaBICHO ABTOPOM», 100 CChUIKA Ha MCTOYHMK.

Kpurepuu ouenku:

- OIICHKAa «OTJIHMYHO», «XOPOIIO» BBICTABISAETCA CTYJEHTY, €ciu - pabora

ClaHa B yKa3aHHBIE CPOKH, 0003Ha4YeHa mpolsiemMa U 000CHOBaHA €€ aKTyalbHOCTb,

ClleJlaH KpaTKUW aHAJIU3 pa3IM4YHbIX TOUEK 3PEHMs HAa paccMaTpUBAEMYIO MPoOIeEMYy,

JIOTUYHO W3JIOKEHA COOCTBEHHAS TMO3WIHS, CPOPMYIHPOBAHBI BBIBOJBI, PACKPHITA

Tema pedepaTta, BbIAEpPKaH O00bEM, COOJIOJICHBI TPEOOBAHUSI K BHEITHEMY

o OpMIICHUIO;
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- OLICHKAa «YJ/IOBJICTBOPUTEIILHO» - - OCHOBHBIC TpeOoBaHHMsS K pedepary
BBITOJIHEHBI, HO ITPH 3TOM JIOMYIIEHBI HEA0YEThI, HAIPUMED: UMEIOTCS HETOYHOCTH B
U3JI0KCHUW  Marepuaia, OTCYTCTBYeT JIOTHYECKash IIOCIIEJOBAaTEIBHOCTh B
CYXJICHHSIX, 00beM pedepara BeiepkaH 0osee yem Ha 50%, UMEIOTCS YITyIIEHUS B
odopMIeHUN

- OIICHKAa «HEYJIOBJICTBOPHTEILHO» - TeMa HE pPacKphITa, OOHAPYKHBACTCSI
CYIIECTBEHHOE HEMOHMMAaHUE TMPOOJIEMBI, JOMYIICHbI TIpyOeiime omuoku B
odopmieHue paboThI;

- pedepaT CTYJEHTOM HE MPEICTaBJICH.

[IpenonaBaTens A.C. Kynpssuea

(noonucv)

« » 20 T

®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE BBICIIEI'O OBPA3OBAHUSA
«CAHKT-IETEPBYPI'CKUH 'OCYJIAPCTBEHHBIN DKOHOMUWYECKHNN
YHUBEPCUTET»

IlepeyeHb BONPOCOB TeCTAMIA 3a4UeTa
no MJIK 05.01.03 YnpasJieHue nepcoHaioM ¢ 0CHOBaAMH YIIPaBJIeHYeCKOMH
ncuxosoruu (6 cemectp Ha 6a3e cpeHero oduero odopa3opanusi; 8 cemectp Ha 6a3ze
OCHOBHOTI'0 00111ero 00pa3oBaHusi)

1. IIpegmeToM HAYKH yIpaBJI€HUS MIEPCOHAJIOM SBJISIE€TCA:

1. n3y4yeHne OTHOIIEHUY PYKOBOJCTBA OPTaHU3AIU C COTPYIHUKAMU, a
TakKe MeKIy HUMHU C I1eJIbl0 HanboJjiee MOJTHOTOo U 0oJiee ap(peKTUBHOTO
HCII0JIb30BaHUSA UX ITOTEHITUAIA

2. aHaJN3 MEKJIMYHOCTHBIX OTHOIIIEHUH B KOJIJIEKTHUBE

3. COBOKYIITHOCTH METOJIOB IIO IIOBBLIIIEHHUIO IIPON3BOIUTEILHOCTH TPY/da B
OpraHMu3aIuun

4. mccaenoBaHue PHIHKA padoveil CHUIIBL B OIIPEeIeJIeHHOM PEerHuoHe C IeJIbI0
HanboJIee IIOJIHOTo U 0oJiee 3pPeKTHBHOIO UCIIOJIb30BAHUS €€
IoTeHIThaJa
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B e

IIponecc ynpasjieHus mepcoHAJIOM BKJIIOYAET:

IIPUBJICUEHNE U 0TOOP KAaJIpPOB B OPTraHMU3AIIMIO
OIIEHKY 1 00OyUYeHHe IIepcoHaja
BBICBOOOKIeHIE IIePCoHAIa

BCE€ OTBETHI BEPHEI

YupasjieHue mepcoHaJioM - 3TO:

COBOKYIIHOCTH METOJIOB II0 TIOBBITIIEHUIO ITPOU3BOINUTEJIHHOCTH TPYyda B
opraHu3aliu

cucTeMa BJINSHUS Ha IIPEeTeHIEeHTOB U COTPYIHUKOB OPTaHU3AIINH C
11eJIbI0 TIOBBIIITEeHUS d9PPEKTUBHOCTH UX UCIIOJIb30BAHUS

aHaJIN3 MEKJINYHOCTHBIX OTHOIIIEHUN B KOJIJIEKTUBE

COBOKYIHOCTDH BCeX yIIPaBJIEHUECKUX PEeNIeHU 1 BUJI0B NeATeJIbHOCTH,
KOTOpPBIE HETIOCPEJICTBEHHO CBA3aHBI C OpraHu3aluel BJIUSHUSI Ha
JII0JIeH, KoTophble paboTanT HA HPEeAIPUATHN NI B YUPEeKICHUN

«Ilepconan» — aTo:

9TO JIMYHBIN COCTAB NPEAIPUATHAN, BRIIIOYAIOIINNA BCeX HA€MHBIX
PabOTHHKOB, a Tak:ke padoTaIIINX COOCTBEHHUKOB 1 COBJIAIEJIBIIES,
paboTaroiiux Ha obecedeHre eJiei IpeaIIpusaTHII

JacTh HaCeJIeHHUs CTPAHBI, KOTOpasd BjIaJeeT HeoOOXOIUMBIM (PHU3UMIeCKIM
pasBUTHEM, SHAHUAMHA U IPAKTHIECCKIM OIIBITOM JJIsI PAOOTHI B
HApPOJTHOM XO03SNCTBE

CIIOCOOHOCTH YeJIOBEKa K TPYIY, TO €CTh COBOKYIIHOCTD €ro PHU3UIEeCKUX U
JIIYXOBHBIX CHJI, KOTOPhIE IIPUMEHSIIOTCA UM B IIPOIlecce IIPOM3BOICTBA
COBOKYITHOCTH KBAJIU(PUIIMPOBAHHEIX COTPYIHNUKOB OPTaHU3 AT,
KOTOPHIE IIPOIILIN IIPOPECCHOHAIBHYIO IIOJTOTOBKY M MMEIOT
crermajbHOE 00pa3oBaHUe

Kax Bel moHUMaeTe KaTeropuio «TpyaoBble PECYpPChI»:

TPYAOCIIOCOOHAS YaCTh HACEJCHU CTPAHBI 000MX II0JIOB, KOTOPAsS B CHJLY
CBOMX IICUXO(PU3NOJTOIMUECKUX U UHTEJIJIEKTYAJIbHBIX KAYEeCTB CII0CO0OHA
IIPOM3BOIUTEL MaTePUAJIbHEIE 0JIara UM yCIyTu

CIIOCOOHOCTD YeJI0BEKa K TPYAY, TO €CTh COBOKYIIHOCTh €TI0 (PU3UUECKUX U
JIYXOBHBIX CHJI, KOTOPBIE IIPUMEHAIOTCS UM B IIPOIlecce IIPOMU3BOICTBA
COBOKYITHOCTH KBAJTU(PUITUPOBAHHBIX COTPYIHUKOB OPTaHU3ATINH,
KOTOPBIE IIPOILIN HPOdPECCHOHATBHYIO IIOATOTOBKY U UMEIOT
crenmajJbHOe 00pa3oBaHue

JII/IIIHBIﬁ COCTaB COTPYAHUKOB IIPEAIIPUATIA, OpTraHU3allu NJIN 9aCTb
JTAHHOTO COCTABA, KOTOPAas ABJIAETCS TPYIIHOM II0 IIPOdEeCCHOHATbHLIM
WM JPYTUM IpU3HAKAM
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6. MeToas! ynpaB/ieHUs IIEPCOHAJIOM Pa3fesIai0TCA Ha CIeayIOIe
rpynmbI:

OpraHuU3alIMOHHBIE, SJKOHOMHYECKHNE, IICUXOJIOTHYECKHEe
AOMUHUCTPATHUBHEBIE, OKOHOMHXYECKHE, COITNAJIBHO-IICUXOJIOTHTYEeCKHe
JKOHOMMNYECKHre, IICUX0JIOTHYEeCKue, COIIaJIbHBIC
AIMUHUCTPATHUBHEIE, COITMAJIbHbBIE, IICIXOJIOTHYECKHEe

B

7. Yto onpenenaeT pojieBaa CTPYKTypa mepcouasa?

1. KosmuecTBEHHO-IPOdEeCCHOHAJILHBIN COCTaB IIepPcoHaa, pa3Mephl
OILTIaTHI TPyda POH] 3apaOOTHOM ILJIaThI PAOOTHUKOB

2. cocTas H JieJIeHNe TBOPYECKUX, KOMMYHUKATUBHBIX U II0BEIeHIECKUX
POJIel MeKIy OTHeIbHBIMHU PaOOTHHUKAMU

3. KJacCU(PUKAIINI0 PAOOTHHUKOB B 3aBUCHUMOCTH OT BBIIOJIHSIEMBIX
dyHKITII

4. COBOKYIIHOCTH I'PYIII, KJIACCU(PUIIMPOBAHHEIX II0 COI[ATbHBIM
Impu3HakKam (Bo3pact, 00pa3oBaHUe, CeMeHOe IT0JI0MKeHe)

8. IIpodeccusa — aro:

1. ompenesreHHBIN BUJ TPYAOBOU J1eATEJIBHOCTHA HA TPEAIIPUATHAN
KOMILJIEKC CHIEITUAJIbHBIX TEOPETUUYECKUX 3HAHUU U IIPAKTUUYECKUX
HABBIKOB, TPHUOOPETEHHBIX YeJIOBEKOM B pe3yJIbTaTe CIIeITUAIbHOMN
IIOATOTOBKY U OIIBITA pabOTHI B JAHHOM 00JIaCTH, KOTOPHIE TTO3BOJISIOT
OCYIIIECTBJIATH COOTBETCTBYIOIIUU BUL JeATEJIBHOCTA

3. YpOBeHB CIIeIIMaJIbHBIX 3HAHUU OIIPeJIeIeHHOM Pa0dO0ThI

4. ypoBeHB IIPAKTHYECKUX HABBIKOB OIIPeJIeJIEHHOI PabOThI

9. COBOKYITHOCTbD JIIO1€i, 00beJUHEHHbBIX OOIIEH IeJIbI0 ’
NeATeIbHOCTHIO, €UHCTBOM NHTEPECOB, B3ANMHOM
OTBETCTBEHHOCTHIO KAKJI0r0, OTHONIEHUAMH COTPYIHHUIECTBA U
B3aMMOIIOMOIIU — JTO:

TPYIOBOU KOJIJIEKTHUB
coItuaJibHasd rpyIina
HedopMaJIbHAs OPTaHU3AIHST
HeT BEPHOT0 OTBeTa

Hw e

10. YeMm 00ycii0B/I€eHA CILIOYEHHOCTh KOJIJIEKTUBA:

1. mpuTsiKeHMeEM JIIOJIEN APYT K APYTY B IIOMCKAX ITOMOIITH WUJIH IIOIIEPKKN
B IIpoIlecce JTOCTUKEeHUS TeX NI UHBIX I1eJiel

2. B3aUMHBIMHU dMOIIMOHAJIBHBIMU IPEUMYIIIECTBAMU

3. IOHMMAaHHEeM POJIH KOJIJIEKTUBA B 00eCIeUeHUN TeX MJIN UHBIX rapaHTHHA
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4.

BCe OTBEThI BEPHEI

11. AcxoaHBIM 3TAIIOM B IPOIIECCE YIIPABJIEHU II€PCOHAJIOM
OpPeanpusaATUs ABJIIETC:

B

HaeM KaJpoB
II0I00p KaIPOB
0TOOP KaIpOB
paccTaHoOBKAa KaJIpoB

12. OT60op mepcoHaa — 3ToO:

9TO CHCTE€MA MEPOIPHUATHUH IIPUBJICUCHU HE3aHATON YACTH TPYTOBBIX
PECypCoB CTPAHEL K padoTe

IIPOILecC IIOMCKA KBAJTHU(MPUIIMPOBAHHBIX CIIEIITMAJINCTOB U YOCKISeHII UX
00paTUTHCA 32 PAOOTOM B OPTAHU3AIIHIO

IpolIlecc BbIOOpa HamboJIee CII0OCOOHBIX, IPUTOIHBIX KAHIUIATOB 13
YMCJIa IPEeTeHIeHTOB

IIPOILeCC IIOMCKA IIOTeHIINAIBHBIX KBAJTU(QUIIMPOBAHHEIX CIIEIINAJINCTOB
1 popMupoBaHue 0a3bl JAHHBIX JIJIS JAJIbHEHIIero IpruBJIevYeHns Ha
BAaKaHTHBIE OJIMKHOCTH B OPTaHU3AINHT

13. IIpodreccruonanrHasa opueHTAIIUA — ITO:

HayIHO-000CHOBAHHAsI crcTeMa (popM, METOI0B M CPEICTB BJINIHUI HA
JINIIA, KOTOPBIE yUYaTcsa, HAIIpaBJIeHHAs Ha CBOeBPEeMeHHOe IIPUBJICUeHIe
X B IPOHU3BOJCTBO, PAIIMOHAJILHYIO PACCTAHOBKY U a(pPpeKTUBHOE
KCIIOJIb30BAHME Ha OCHOBE 00BLEeKTHBHOM OIEHKH M yUeTa CKJIOHHOCTEH,
CIIOCOOHOCTEN M Ka4eCTBEHHBIX XaPAaKTePUCTUK JIMYHOCTH

KOMILJIEKC B3AMMOCBSI3aHHBIX d9KOHOMHUYECKHX, COIIMAIbHBIX,
MEIUITMHCKHNX, IICUX0JIOTHYECKUX U IIeJATOTMYECKUX MEePOIPUATHIH,
HaIpaBJIEHHBIX Ha POPMUpPOBAHME IIPO(PEeCCHOHATHLHOI0 IIPU3BAHNS,
BEISIBJICHIE CIIOCOOHOCTEH, HHTEPECOB, IPUTOAHOCTH 1 IPYIUX (PaKTOPOB,
BJIMSIOIINX Ha BRIOOP IMpodeccuu UM Ha CMEHY poja IesITeJIbHOCTH
B3aHMHOE IIPHCIIOCO0JIeHNe PaOOTHHUKA K HOBBIM IIPO(eCcCrOHAIBHEIM,
COITMAJILHBIM M OPTraHU3AIIMOHHO OKOHOMUYECKUM YCJIOBHAM TPYyIa
IIPUCIIOCOOJICHE OPraHu3aIllNY K BHEIITHUM YCJIOBHUSIM, KOTOPBIE
M3MEHIIOTCS

14. TpynoBasg aganTanus — 3TO:

B3aHMHOE IIPHCIIOCO0JIeHe PabOTHHKA K HOBBIM IIPO(ecCrOHAILHEIM,
COITMAJIbHBLIM U OPTaHU3AI[MOHHO dJKOHOMHYECKUM YCJIOBUAM TPYIa

B3aMMHOE IIPHCIIOCO0JIeHe PAOOTHHKA U OPTaHU3aI[UH IyTeM
IIOCTEIIEHHOTO BX0IAa COTPYAHUKA B HOBBIX YCJIOBHUSIX
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3. HpI/ICHOCO6JIeHI/Ie OopraHu3alliy K BHEIITHUM YCJIOBUAM, KOTOPBIE
N3MEHAIOTCA

4. HeT BepHOTO OTBETA
15. Beigensaorcesd cienymooinye HAIpPaBJIeHU TPYAOBOH aJanTaIlHuM:

IIepBUYHAS, BTOPUIHASA
OTKpPBITAs, 3aKpbITAS

BHEIITHSAS, BHYTPEeHHAS
mpodpeccroHaIbHAasI, COITUATbHA

mw e

16. O kakom Buge aganranuu unet pedb: «IIpuconocodienue K
OTHOCHUTEJILHO HOBOMY COIILYMY, HOPMAaM IIOBE€XE€HUI U
B3aMMOOTHOIIEHUAM B HOBOM KOJIJIEKTHUBE»?

COITMAJTBHO-TICUX0JIOTUYECKA ST
mpodpeccroHaIbHAST
OpraHU3aITUOHHA S
TIepBUYHAST

B e

17. Kakue u3 nepevrcjeHHBIX 3TAIIOB COOTBETCTBYIOT IIPOIIECCY
yHOopaBJeHUs TPYAOBOH aJanTallfern:

1. amama 1esei, mOoTPeOHOCTEH, OKUIAHNN HOBBIX PAOOTHHUKOB; IIPUEM U
IIPOTHO3 CTAOMIBPHOCTH MOBEIEHNA HOBBIX PAOOTHHIKOB

2. BBeJIeHIEe HOBBIX PAOOTHHKOB B KOJIJIEKTHUB; KOHTPOJIb aJalTAIAN

3. JIUKBUOAINS IPUYUH KOHQPIUKTHBIX CUTYAI[UH NN HeJ0BOJIbCTBA
PabOTHUKOB; 0000IIIeHIe MaTePHUAJIOB 0 X0/Ie aJalTalliil HOBUUKOB

4. Bce BapMaHTHI BEPHHBI

18. Ilepenoaroroska nmepcoHasia — 3TO:

1. mosydeHMe HOBOTO CIIEITMAJIBHOTO 00pa30BaHUI, KOTOPOE
IIpeIonpeaesieHO TOTPEOHOCTIMH HaYYHO-TeXHUYECKOTO IIporpecca 1
COIIMAJIBHOTO PA3BUTUS

2. yueba, KoTopas HAIIpaBJIieHa Ha pa3BUTHE, COBEPIITEHCTBOBaAHUE 3HAHUMI,
YMEHUI 1 HaBBIKOB B KOHKPETHOU cdepe aeaTeIbHOCTHU

3. moJsIyuyeHHMe HOBOE CIIeITaibHOe 00pa3oBaHUe, COBEPIITEeHCTBOBAHME
3HAHUI, YMEHHUN U HaBHIKOB B KOHKPETHOH cdepe JIesATeIbHOCTH

4. yueba, KoTOpasd HaIpaBJeHA HA PA3BUTHE JIMYHBIX COIIHMAILHO
IICUXOJIOTHYECKUX KaUecTB pabOTHUKA

19. IloBbimeHnue KBaIuPUKAIIUH — 3TO:
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1. moJsrydeHMeE HOBOTO CITEIIMaJIHLHOT0 00pa30BaHus, KOTOPOe
IIpeIonpeaesieHo IOTPEOHOCTIMH HayYHO-TeXHUYECKOT0 IIporpecca 1
COITUAJILHOTO Pa3BUTHUA

2. ydeba, KoTopas HAIIpaBJieHa Ha pa3BUTHUE, COBEPIIIeHCTBOBAHNE 3HAHUM,
YMEHHUH 1 HAaBBHIKOB B KOHKPETHOU cdepe NeaTeTbHOCTHI

3. TIoJIydeHUe HOBOTO CIEITMaJIbHOT0 00pa30BaHUsS, COBEPIIIEHCTBOBAHUS
3HAHUI, YMEHHUHN U HaBBIKOB B KOHKPETHOM cdepe IeaTeIbHOCTH

4. yueba, KoTOpas HaIpaBJeHA HA PA3BUTHE JIUIHOCTHBIX COITHUAJIBHO-
TICUXOJIOTUYECKUX KauecTB paboTHUKA

Kputepumu onenku:
- OIICHKA «OTJIMYHOY» BBICTABISIETCS CTYNCHTY, eciii y Herol7-19 mpaBuiibHBIX
OTBETOB;
- OLIEHKa «XOopoio» -14-16 npaBUIbHBIX OTBETOB;
- OIICHKA «YJIOBJIETBOPUTEIbHOY» -10-13 nmpaBuIbHBIX OTBETOB;
- OIICHKA «HEYIOBJICTBOPUTEIIbHOY -0-9 MpaBUIIBHBIX OTBETOB.

[IpenonaBarens A.C. KyapsiBuesa
(noonucy)

« » 20 T

®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIOJ/DKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE BBICIIEI'O OBPASOBAHUSA
«CAHKT-IETEPBYPT CKHUM T'OCYJAPCTBEHHBI DKOHOMHNYECKHUI
YHUBEPCUTET»

IIpakTuyeckoe 3aHsATHE
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«ITPOPUJIAKTUKA KOH®JIUKTOB»
Konguuxkr u ero npeogosienue — 310 GyHAaMEeHTaIbHbIE JIEMEHThI TBOPUYECTBA.

Henb 3aHATHSA: NOpPEIyNPEKICHUE BO3HUKHOBEHUS KOH(MDIMKTOB, PETyISLUSA
HIMOLIMOHAIBHOM cephl y 00yUJaronnxcs.

3ajgauu 3aHATHA:
chopMHPOBATH Y O0YUJAOIINXCS HEOOXOAMMBIC 3HAHUS TI0 TEMATUKE 3aHATHS,

chopMmupoBaTh Yy  OOy4yaloIMUXCSd  YMEHUS  TPUMEHSTh  TOJY4YEHHBIE
MICUXOJIOTUYECKHE 3HAHUS ISl CAMOPA3BUTHS;

CIIOCOOCTBOBaTh (POPMHUPOBAHUIO Yy OOYYAIOMIMXCA aJCKBATHBIX PEAKIUH B
pa3IMYHBIX CUTYAIUAX, C ISJIbIO H30eraHusl KOH(IMKTOB;

CIIOCOOCTBOBATH PETYIISIIIUU IMOLIMOHATIBLHOUM cephl y 00yUaromuxcs;

cocoOCTBOBaTh  (POPMUPOBAHUIO y OOYYAIOIIMXCS HABBIKOB  Pa3peLICHUS
KOH(JIMKTOB;

CrIOocOOCTBOBATH PA3BUTUIO Y O0YUYAIOIIUXCSl HABBIKOB PeICKCHUHU.

le/leMbI H METOAbI paﬁoTbI: YIPAKHCHUA, JICKOUA 110 TCMATHUKC 3aHATHA, UTI'Pa,
JUarHoCTHKa, pe(l)JIGKCI/IBHaH TCXHOJIOT'HA.

dopMa npoBeAeHUs 3aAHATHSA: TPYIIIOBAs.

Heo0xoqumoe 000pyaoBaHUE:TPEHUHTOBOE  MPOCTPAHCTBO,  CTyJba (1O
KOJIMYECTBY YYACTHUKOB), CTOJBI, OCHUIKUKH, PYYKH, IIBETHBIE KapaHJaIllH,
nucyas Oymara, BaTMaH.

Bpems npoBeaenust 3ausitus: 1yac 30 MuHyT.

X0 TPEHNHI0BOI0 3aAHATHS

VYnpaxuenne « TpeHHUHroBoE UMsI»

[{enb: 3HAKOMCTBO APYT C IPYTOM, CHATUE HAIIPSKEHUS, CIUIOYEHHUE TPYIIIIBI.

Uuctpykmusi: «Ham mpeacTtoutr coBmecTHass paboTra, a TMOTOMY HYXKHO
MO3HAKOMUTBCS W 3allOMHUTh HWMeHa JApyr gapyra. Ha 3anstum  Ham
MPEOCTABISACTCS BO3MOXKHOCTh, OOBIYHO HEIOCTYMHAasi B pEalbHON >KU3HU —
BbIOpaTh ceOe ums. Beap yacTo ObIBaeT, UTO KOMY-TO HE OUYE€Hb HPABUTCS UMS
JJAaHHOE POJIUTENISIMU; KOT0-TO HE ycTpauBaeT ¢opma obpaienus. HekoTopsiM mo
JyIle, €CJIM WX Ha3bIBAIOT MO OTYECTBY, O€3 UMEHU. A KTO-TO BTaliHE MEYTaeT O
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KpacuBoM MMEHHU. EcTh 110/1M, KOTOpble MMENHM B JIETCTBE 3a0aBHYIO KIMYKY U
Obun Obl HE MPOTHUB, YTOOBI U ceiyac B HePOpManbHONH OOCTAaHOBKE K HUM
oOpalaniuch UMEHHO Tak. Y Bac €CTh OJHAa MUHYTA Ui TOTO, YTOOBI MOAYMAaTh U
BbIOpaTh 117151 ce0s1 UTPOBOE MMS M HAIKCATh €r0 Ha OCHIKUKEY.

Bpemsa nposenenus: 10 MUHYT.
Jlekuns «Konguaukr. Cnnoco0bl paspemieHnst KOHQPJINKTA»
[enb:popmMupoBanue 3HaHUM MO TEMATHKE 3aHATHSL.

Kondmukr(or  mar. conflictus —  CTOJKHOBEHHME) —  CTOJIKHOBEHHE
pa3HOHANpPABICHHBIX IIeJICH, WHTEPECOB, TO3MWIMK, MHEHWUH WJIH B3TJSI0B
CyOBEKTOB B3aUMOJICHCTBUS, GUKCUPYEMBIX UMU B )KECTKOH (opMe.

CymHOCTh  KOHQUIMKTa — 3TO  MEXIPYNIOBOE WM  MEXJIMYHOCTHOE
MIPOTUBOOOPCTBO, OCHOBAHHOE HAa OCO3HAHHOM KaXKJI0M U3 CTOPOH MPOTHBOPEUHH.
DOTO CTOJIKHOBEHHWE MNPUHIIUIIOB, MHEHUM, OILICHOK, XapaKTEPOB WM HTAJOHOB
MOBEJICHUS JIIOJICH.

KondnukrHas cutTyaruss — HMCXOJHOE TIOJIOKEHUE, OCHOBAa KOH(IJIMKTA,
nopokJaemMasi HakoIUIeHUEM U obOocTpeHweM mnpoTtuBopeunit. Ilepexony
KOH(JIMKTHOW CUTyallMd B KOH(JIMKT COOTBETCTBYET BO3HUKHOBEHHE WHIUJICHTA.
NHIMACHT — 3TO CT€YEHUE 0OCTOSTEILCTB, SIBISIONINXCS TOBOJOM sl KOH(IMKTA
B pe3yjbTare OOOCTPEHHUS MPOTHUBOPEUMI; CTOJKHOBEHHE B3aMMOJICHCTBYIOIINX
CTOpPOH, O3Hayarolee nepexoj KOHQIUKTHONW cuTyalnuu B KOHGMIUKT. Jljis Toro
yTOOBI MPOU30IIENT KOH(MIUKT, HEJOCTATOYHO HAJIMYMUS IPOTHBOMOIOKHO
HaIpaBJICHHBIX II€JIeH M HECOBMAJAIONMX NO3ulMiA mapTHepoB. HeobOxommma
OTIpeJICICHHAs] CUTYyaIlusi, O0OCTpAOIIasl B3aUMOOTHOIIEHUS. Ponb myckoBoro
MEXaHM3Ma UM  BBINOJHAET  KOHKPETHBI  WHIMACHT, MPOBOLUUPYIOLIUN
KOH(DJIMKTHBIE B3aUMOACHCTBUSA. WHIMIEHT MOXET NPOTEeKaTh B Pa3IWYHBIX
dbopmax: CKpBITBIA UHIIUJICHT Pa3BEPTHIBACTCS HA YPOBHE OCO3HAHUS YYACTHUKAMHU
KOH(JIMKTHOCTH TMPOUCXOJAIIETO, HO MOXKET HHUKAK HE MPOSBIATHCI B HX
peaTbHbIX OTHOIICHUSX W PEAKIUAX, OTKPBITHIM WHIUJCHT Pa3BEPTHIBACTCS Kak
cepusi KOHQIMKTHBIX AEHCTBUM YYAaCTHUKOB IO OTHOIICHUIO JPYT K IPYTY.

Kaxnpiii koHGIUKT uMmeeT Oojiee MM MEHEe YETKO BBIPAKEHHYIO CTPYKTYpY,
BKJIFOYAIOIILYO:

O0OBEKT KOH(PJIUKTHON CUTYallUU;

Oeian — CY6’b€KTI/IBHBI€ MOTHBBI €TO YYaCTHUKOB, O6yCJ'IOBJICHHBIe HUX B3TJIMgaMu U
Y6G)KI[CHI/I$IMI/I, MaTCpPUAJIbHBIMU 1 JYXOBHBIMU HHTCPCCAMU,

OIMIIOHCHTOB — KOHKPCTHBLIC YHACTHHUKHA I(OH(bJ'II/II(Ta;
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MIOBO/] CTOJIKHOBCHWS,
NPUYUHY KOH(MIUKTA (3a9aCTyIO0 CKPBIBAEMYIO).

KOH(QIUKT MOKET BBIMOJHATh KaK JECTPYKTUBHYIO, TaK U KOHCTPYKTHBHYIO
byHKITHIO.

KoH(}UKT necTpyKTUBEH, €CIH OH:

YBOJIMT B CTOPOHY OT pelieHus 0osee BaXKHBIX POOJIeM U Je;
YKPEIUISIET HU3KYI0 CAMOOLICHKY Y BBI3BIBAET CTPECC;
MOJISIPU3YET Pa3Inyus B IECHHOCTHBIX OPUEHTALINSIX;

HapyIIaeT CTaOMIBHOCTh CJIOKHUBIIEHCS CUCTEMbl OTHOIIICHUM;
BBI3bIBAET OE30TBETCTBEHHOE, 3aCTyKUBAIOIIEE COXKAIECHUS TTOBEICHHE.
KoH(]IUKT KOHCTPYKTHUBEH, €CITU OH:

VM3MEHSET U Pa3BUBACT JINYHOCTB;

PacKphIBaET BAXKHYIO TPOOIEMYy;

BOBJICKAET MHIUBUIOB B PEIICHUE MTPOOJIEMBI;

JIa€T BBIXOJI CKOITUBIIMMCSI HETATUBHBIM MOLUSIM;
BOCCTAHABJIMBAET ONTUMAIBHOE PABHOBECHUE B OTHOLLICHUSX
CO3/IA€T YCJIIOBUSA IJI IEPEOLEHKN OTHOILLICHUH, KAa4ECTB JIFOJEH;

IMOMOTIacT MHANBHUAAM COBCPIICHCTBOBATHCA W UCIIOJIb30BATh ITOJIYYCHHBIC 3HAHUA
H OIIBbIT.

Pa3pemienne kKOHGIMKTa — 3TO MPOLECC MOJTHOIO WJIM YaCTHYHOI'O YCTpaHEHUs
OPUYMH, TOPOAMBIIMX KOH(MIUKT, JHOO0 JEATEIbHOCTh €ro Y4YacCTHHKOB,
HaIlpaBJeHHas Ha NpPeKpalleHue MPOTUBOJICUCTBHS U pa3pelIeHUue IpoOIeMBbl.

OcHOBHBIE CTTOCOOBI pa3penIeHNust KOH(PIUKTA:

MupHoe yperynupoBaHue, MpeKpanieHue KOHQIUKTAa B PE3ysbTaTe IOCTHKEHUS
B3aMMHOTO COTJIAIICHHUS], YOBIETBOPSIONIEIO 00€ CTOPOHBI.

CuitoBoe paspenieHue KoHGIUKTa, 3aKaHYMBaromieecs, kKak mpapwmio. [lodemoit
OJIHOM CTOPOHBI HaJ APYTOM.
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3aryxanue (yracanue) koHpmaukTa. [IpoucxoauT mpu HEIOCTATOYHBIX YCIOBHSIX
JUISL €TO pa3pellieHus] UMEIOIIUMUCS B JaHHOE BpPeMs CPEJCTBaMHU, T.€. KOTJa OJHa
WM 00€ CTOPOHBI MCUEpIIaId CBOM PECYPCHI M NMPEKpalatoT 60pb0y, OTKa3bIBasICh
OT CBOMX MPUTA3aHUHN. DTO, KaK MPaBUIIO, MPUBOAUT K 3aTSHKHBIM KOH(DIUKTaM, B
KOTOPBIX uepeaytoTcs ¢ha3bl 000CTPEHHSI U 3aTyXaHUS.

OcHOBHBIC MCTOABI pa3pCUICHUA KOH(bJII/IKTa:

PanmoHansHO-UHTYUTUBHBIH  MeTOof paspemieHuss KoHpiukra Jx. CKOTT.
OCHOBBIBAaETCS Ha OBJIAJICHUH COOCTBEHHBIMU OTPHUIATEIBHBIMA 3MOIUSIMH,
BO3HUKAIOIIMMHU B KOH(PIMKTHON CUTYyalluH, YTO 1a€T BOZMOXHOCTh UCIIOJIB30BaTh
pa3yM W HHTYUUUIO s (POpMYJIMpOBaHUS MpPUEMIIEMBIX pelieHuil. B ocHoBe
JAHHOTO METO/1a JISKUT U3MEHEHUE OTHOLIEHUs K rmpobieme. Korma Mbl HaUMHaeM
OTHOCUTBCS K IpoOieMe Kak K 3ajade, TpeOylollell peueHus, OLlyLICHUE
TPYIHOCTEN CHUKAETCA.

B kauecTBe OCHOBHOI'O MHCTPYMEHTapus ISl BbIxoaa u3 KoHpaukra J[x. CKOTT
IpeUIaraeT CIeAyrIMNA BOIPOCHUK, KOTOPBIM JAET BO3MOYKHOCTH ONIOHEHTaM
BBIOpATh CTPATETUIO MOBEACHUS B KOH(IUKTE:

KakoBbl CKpbITbIE TpUYUHBI KOH(IMKTa? B uYeM HyXJalOTCsS YyYaCTHUKHU
KOH(JIMKTA, Yero XOTAT Ha caMoM jiene?

Kakue smonuu SBISIOTCS MPUYUHON KOHPIMKTA?

BbI3BaH 11 KOH(MJIUKT TEM OOCTOSITENBCTBOM, YTO KTO-TO HE OepeT Ha cels
OTBETCTBEHHOCTb?

Kaxoit u3 cTueit noseeHrs ObLUT HAMTYUIITNM?

NmeroTrest i 0coOble TMYHOCTHBIE KOH(JIUKTHI, KOTOPBIE CIAEAYET YUECTh?
Kaxkoii BbIX01 SIBJSIETCS MOIXOASIINM?

Merton kaprorpaduu kondpuukra X. Kopuenuyc u I11. daiip.

Meron  kaprorpadum  KOHQUIMKTAa  MpeIHA3HA4YeH  JUIsl  pa3pelieHus
MEXJTMYHOCTHBIX, BHYTPUIUYHOCTHBIX, MEXKIPYIIOBBIX KOH(DIUKTOB IyTeM
aHanu3a u camoaHaimza. OH MO3BOJIIET B SIBHOM BHUJE TPEICTABUTH «KApPThI»
KOH(DJIMKTYIOMIUX CTOPOH U BBISIBUTH T€ ACTIEKThI, KOTOPHIC MEIIAIOT aJ€KBATHOMY
BOCIIPUATUIO W TIOHUMaHUWIO Jpyr Jpyra. lIeHHOCTh [TaHHOTO COCTOMT B
YIOPSAIOYCHUH, CHUCTEMAaTHU3aIlui HUMEIoehncs WH(OpMAluu TO0 KOHKPETHOU
npobieme.

OCHOBHEIE dTAITbl METOIA:
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[ sran — yscHeHue cyTu mnpoOieMbl U KpaTkoe ee oOo3HaueHue. OnummuTe
npobsieMy B 00IIKX YepTax U 0003HAUbTE €€ B IBYX CI0Bax (0gHOU (hpa3oii).

Il sTam — BBIBICHHE CTOPOH, WM YYacTHUKOB KoH(pmukra. Omnpenenure
OCHOBHBIX YYaCTHHKOB KOH(IUKTa (OTAEIBHBIC JIOAW, TPyMIsl). X MOXHO
CTPYIIIHPOBATH B 3aBUCUMOCTH OT CTENICHH BOBJICYECHHOCTH B KOH(JIUKT WM OT UX
POJI B HEM.

[II »sram — BBIABIEHHWE WCTUHHBIX MOTpeOHOCTeH. HaszoBute OCHOBHBIC
NOTPEOHOCTH M ONACEHUsI Ka)XJOr0 U3 OCHOBHBIX YYAaCTHHUKOB B CBSI3M C JTAHHOUN
npo6iemoit. [ToTpeOHOCTH B ITUPOKOM CMBICIIE — JKEIaHUs, IICHHOCTH, MHTEPECHI U
BOOOIIE BCE, YTO MOXKET Ka3aThCsl BAXKHBIM ISl UETIOBEKA.

IV stan — ananu3 kaprorpaduu:

UIIUTE HOBYI0 MH(OPMALIMIO U HOBOE MOHWMAHHE — YTO-TO HE3aMEYEHHOE BaMU
panee. Kaprorpadus nomoraer BUAETh CUTYaLMIO TJIa3aMH JPYTOrO YEJI0BEKA,;

HIIMUTC COBIIaAAIOIINC HOTp€6HOCTI/I, OCHHOCTH HJIN HACH KakK 06H1y1-0 TOYKY
3PCHHUA U HOIIHCp)KHBaﬁTe cC,

pPaccMOTpPHUTE B3aUMOAOIOIHSIOIUE HEHHOCTH U MEPCIEKTUBBI, T.€. TO, YTO MOKET
PUBECTU K (POPMUPOBAHKIO OOLIUX B3IJISI/IOB;

UIINTE CKPBIThIE TOTPEOHOCTH;

UMTe Hanbosee TPyAHbIE TOUKH, TPEOYIOIINE SKCTPEHHOTO BHUMAHHS;
WIIUTE U CTUMYJIUPYUTE NPEANOCHIIKH BBIMTPHIIIA JI BCEX.
OCHOBHBIE CTpaTeTUu NOBEIEHUS B KOH(IIUKTE:

[lapTHEpCTBO — OpHEHTalMs HAa y4eT HMHTEPECOB M MOTPEOHOCTEN mnapTHEepa;
CTpATerus COrjacus, MOMCKa U MPUYMHOKEHUSI OOLIUX UHTEPECOB.

HaHOpI/ICTOCTb — peain3anusa COOCTBEHHBIX HHTCPCCOB, CTPCMIICHHC K
JOCTHKCHHUIO COOCTBEHHBIX ueneﬁ; Y4aCTHUKH — IIPOTUBHUKH, ICJIb —HO6€I[a nJIn
IMOPaKCHUC. CTOpOHHI/IKI/I I[aHHOf/'I CTpaTCrun HCTCPIICIIMBLI, OIOMCTUYHBI, HC
YMCIOT CIOyIIaTh APYTIUX, CTPEMATCS HaABA3aTh CBOC MHCHUC.

BHyTpH 3THUX CTpaTeruii CymecTByeT NsTh OCHOBHBIX TAKTUK (CTUJIEH ) MOBEICHHUS:

N3bexanne («yxom», «yKJIOHEHHE»), T.€. CTpeMJICHHEe He Oparh Ha ce0s
OTBETCTBEHHOCTh 3a NPHUHATHE pPEIICHHS, HE BHJIETh Pa3HOTJIACHi, OTPULIATH
KOHQJIMKT, CUUTaThb €ro Oe30MacHbIM; CTPEMJICHHE BBIUTH W3 CUTyallUd He
ycTynasi, HO ¥ HE HacTauBas Ha CBOEM, BO3JEPKUBASCh OT CIOPOB, JUCKYCCHIA,
BO3PDAXCHUM OIIIOHEHTY, BBICKA3bIBAHUA CBOEH IIO3ULMHU. Takoe II0J0KEHUE
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MOXKET OBITh YMECTHBIM, €CJIM NPEIMET pa3HOIJIaCUi HE MpeICTaBiseT s
yesioBeKa OOJIBLION IIEHHOCTH, €CIIU CUTYyallds MOXET Pa3pelInuThcsl cama COOOM,
€CIM B JaHHbIA MOMEHT HET YCIOBUW I NPOAYKTUBHOIO PpPAa3pelICHHUS
KOH(JIMKTa, HO Yepe3 HEKOTOPOE BPEMsI OHU MOSBSITCA.

[Ipucnocobnenue («ycrymka»), T.e. CTpEMIIEHHE COXPAHWUTh WM HaJaJIUTh
OnarompusiTHbIE  OTHOIICHHUS, OOECIEYUTh HMHTEpPEChl MapTHEpa  IyTeM
CTJIaKUBaHMs pasHorjacuii. I'0TOBHOCTh yCTynHTh, mpeHeOperas coOCTBEHHBIMU
uHTEepecaMu, mpereH3usaMu. CTpemiieHHe TNOJIepKaTh MapTHEpa, YTOOBl HE
3aTPOHYThH €r0 YYBCTB IyT€M MOIYEPKUBAHMS OOIIMX MHTEPECOB, 3aMaTdMBAHUA
pasHorjacuii. JTa CTpaTeruss MOXKeT OBITh MpH3HAHA PAlMOHAIBHOM, KOrna
OpeaIMeT pa3HOrJIacuii HMMeEeT JJsl 4YellOBEeKa MEHBIIYI0 IEHHOCTb, YeM
B3aMMOOTHOIICHHUS C TMPOTHUBOIOJOKHON CTOPOHOM, KOTAa MPHU «TaKTHUYECKOM
MIPOUTPHIIIE)» TAPAHTUPOBAH «CTPATETUUECKUIN BBIUTPHIIID).

KOH(l)pOHTaI_[I/IH («COHepHI/I‘-IGCTBO», «KOHKprHHI/IH»), T.C. CTPEMJICHUC HACTOATH
Ha CBOCM IIYTCM OTKpBITOﬁ 60pb6y 34 CBOHU UHTCPCCHI, 3aHATHC J)KECTKOM ITO3UIINHN
HCIIPUMUPHUMOI'0O aHTAaroHuM3Ma B CJIy4acC COIIPOTHBJICHHA. HpHMGHGHI/IG BJIaCTH,
MMPUHYXACHUC, HABJICHUC, HCIIOJIb30BAHUC 3aBHCHMOCTH IIapTHCPA. TGHILGHL[I/IH
BOCIIpPHHUMATDL CUTYyalllIO0 KaK BOIIPOC 1'[066,[[])1 HJIN ITOPAKCHU .

Komnpomucc, T.e. cTpeMieHHe yperyInupoBaTh pa3HOTIacHs. YCTymas B 4eM-TO B
oOMeH Ha yCcTymkH npyroro. [lowck cpemHux pemeHuid, KOra HAUKTO MHOTO HE
TEpsieT, HO MHOTO M HE BBIMTphIBacT. MIHTEpechl 00enX CTOPOH IMOJIHOCTHIO HE
packpbiBatoTcsi.  CriocoOHOCTh K KOMIIPOMHCCY BBICOKO IIEHUTCS, TaK Kak
YMEHBIIAET HEA0OPOKENIATEIBHOCTh W TO3BOJSIET OTHOCUTEIBHO  OBICTPO
pa3penuTh KOHQIUKT.

COoTpyIHUYECTBO, T.€. IOUCK PEIIECHU, ITOJTHOCTBIO YIOBJIETBOPSIOLIINX UHTEPECHI
00erx CTOPOH B XOJ€ OTKPBITOro o0cyxkaeHusi. COBMECTHBIH M OTKPOBEHHBIM
aHaJIW3 Pa3HOTJIAaCUi B X0/i€ BBIPAOOTKH pelieHnidl. MHuIraTBa, OTBETCTBEHHOCTD
W WCIOJHEHHWE paCHpelessioTC II0 B3aUMHOMY COTJIACHIO. OTOT CTHJIb
OCHOBBIBae€TCI Ha YOEXKIEHHOCTH YYaCTHUKOB KOH(IMUKTa B TOM, 4TO
pacxXokJI€HUE BO B3MVISIaX — 3TO HEU30€XKHBIA pe3yibTaT TOrO, YTO Y YMHBIX
JIOJIEN €CTh CBOM MpenactaBiieHuss. Tor. KTo onmpaercsa Ha COTpYIHUYECTBO, HE
cTapaeTcsi 10OUThCS CBOEH LI€H 3a CUET APYTHUX, a UILET pelIeHHE MPOOIEeMBbI.

Bpewms npoBenenus: 25 MUHYT.
Ypaxunenue «OTpuuaTeabHbIE U MTOJOKUTEIBHBIE YMOLII)
[enn: perynsius IMOIMOHATEHON CQepHl.

Mucrpykumsa: «Benymumit npemnaraer  KaXIOMy YYaCTHUKY  BCIIOMHHUTH
KOH(JIMKT, TPOW3OLICAMNNA B €ro >KU3HM. 3aTeM BeAylUuid mpeajaraer
y4acTHHKaM Ha JIMCT€ NHCYeW OyMmaru, Hammcath OTPHUIATEIbHBIE 3MOIINH,
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KOTOpBIE OH MCIBITANl BO BpeMs KoH(puukra. Ilocne 3Toro Beaymuii mpocur Bcex
YYaCTHUKOB IIPOAHAJIM3UPOBATh OTPULATEIBHBIE SMOLUU, KOTOPHIE OHU UCIIBITAIIN.
Jlanee Benymuid NPOCUT YYaCTHUKOB pa3opBaTh JIUCTBI NMUCYEH Oymaru ¢ HX
OTPHUIATENFHBIMA 3MOLMSMU M U300pa3uTh HA BaTMaHE TPYNIOBONW PUCYHOK C
MOJIOKUTEIbHBIMUA SMOLUSMI.

Bpems npoBenenus: 15 MUHYT.
JIMarHOCTHKA 0COOEHHOCTEell pearupoBaHusl B KOH(JIMKTHON CUTyaluu

METOJAUKA «HCCJIEJOBAHUE OCOBEHHOCTEM PEATUPOBAHUSA
B KOH®JIMKTHOU CUTYALIUN» K. TOMACA

HNucTpykuusi: BeIOEpUTE B KaXKIOM BOIpOCEe MpeArnodynTaeMblii Bamu Bapuant
MOBEJICHUS M YKAXKUTE €ro («a» Ui «0»).

1.

a) MlHora s mpeCTaBIIsI0 BOBMOKHOCTh JIPYTHIM B35ITh Ha CeOSI OTBETCTBEHHOCTh
3a pelIeHre CIIOPHOTO BOIPOCA.

0) UeM 00CykJ1aTh TO B YEM MBI PACXOJUMCH, 51 CTApalOCh OOPaTUTh BHUMAaHUE Ha
TO, C YeM MBI 00a COTJIaCHEI.

2.
a) 5l craparoch HaTU KOMIIPOMUCCHOE PEIICHUE.

0) S mpITaroCh yIaJIUTh CIIOP C YYETOM BCEX HHTEPECOB JIPYroro 4ejioBeka U MOUX
COOCTBEHHBIX.

3.
a) 51 0OBIYHO CTPEMITIOCH IOOUTHCSI CBOETO.

0) MHorma s >KepTBYIO CBOMMH COOCTBEHHBIMH HMHTEpECAMH PaJd HHTEPECOB
JPYroro 4ejoBeKa.

4,
a) 5 craparoch HalTHU KOMIIPOMUCCHOE PEILICHUE.
0) 4 cTaparoch He 3aJ1eTh YyBCTBa APYToro.

5.
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a) YnaxuBas CIOPHYIO CHUTYalldlO, S BCE BPEMs MbITAIOCh HAWUTH MOMJEPKKY
JpYroro.

0) A craparoch nenath Bce, 4TOObI 30eraTh OeCIone3HON HAPSHKEHHOCTH.
6.

a) 51 mpITarock N30eraTh HEMPUATHOCTEN ISl CeOsl.

0) 4 craparoch 10OUTHCS CBOETO.

7.

a) A CTaparoChb OTIOKUTH PCIICHUC CIIOPHOI'O BOIIPOCa C TCM, YTOOBI CO BPpCMCHCM
PCHIINTH €TI0 OKOHYATCIIBHO.

0) S cunTaro BO3MOXKHBIM B UEM-TO YCTYMUTh, YTOOBI JOOUTHCS APYTOro.
8.
a) 51 0ObIYHO HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.

0) Sl mepBBIM JEJIOM CTAaparOCh OMPEACIIUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
WHTEPECHI U CIIOPHBIE BOMPOCHI.

9.

a) Sl nmymaro, 4TO HE BCErJa CTOMT BOJHOBAThCS M3-3a KAKUX-TO BO3HUKAIOIIUX
Pa3HOTJIACUH.

0) S npennpuHUMAalIO yCHInsl, 4TOOBI JOOUTHCS CBOETO.
10.

a) 51 TBEpPIO CTPEMITIOCH TOOUTHCS CBOETO.

0) S mpITat0OCh HAMTH KOMIIPOMHUCCHOE PEIICHHUE.

11.

a) IlepBbIM [€JIOM sI CTPEMIIIOCH SICHO OIpPEIEIUTh TO, B YE€M COCTOSIT BCE
3aTPOHYTBIE BOITPOCHI.

0) S craparoch YCHOKOUTH JAPYroro M TIJaBHBIM 0OOpa3oM COXpaHWUTh Hallu
OTHOIIICHHUS.

12.
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a) 3aqaCTy10 s U30eraro 3aHMMaTh IMO3UIHNIO, KOTOpasa MOXKCT BbI3BATh CIIOPLI.

0) S naro BO3MOXXHOCTh JIPYyTOMY B U€M-TO OCTaThCA MPU CBOEM MHEHUH, €CIIU OH
TAKXKE UJIET HABCTPEYY.

13.

a) S npennararo CpeIHIOK NO3ULHUIO.

0) A mocTtaparoch, 4TOOBI BCE OBLIO CACIAHO ITO-MOEMY.

14.

a) 51 cooOmiaro IpyromMy CBOIO TOUKY 3pEHUS U CIPALIMBAIO O B3IJISAAX.

0) S mokaspIBar0 APYyromMy JOTHKY U MPEUMYIIECTBO MOUX B3IJIS/10B.

15.

a) 51 craparoch YCIIOKOMTb JPYTOro U COXPAHUTh OTHOILLIEHUSI.

0) A craparoch nenaTh Bce HE0OX0ANUMOE, YTOOBI H30€raTh HAMPSKEHHUS.
16.

a) 51 craparoch He 3a/1eTh YyBCTB APYTOTO.

0) 51 00BIYHO MBITAIOCH YOEIUTH APYTOro B MPEUMYIIECTBAX MOEH MO3ULIUU.
17.

a) 51 0ObIYHO HACTOMYMBO CTPEMIIIOCH JOOUTHCS CBOETO.

0) 4 craparoch caenarh Bce, YT0OBI N30€KaTh OECII0JIC3HON HAIPSYKEHHOCTH.
18.

a) Ecim 3TO cpemaer Ipyroro 4esjaoBeKa CUYACTIMBBIM, S J1aM BO3MOXHOCTb
HACTOSATh Ha CBOEM.

0) S mam IpyroMmy BO3MOKHOCThH OCTaThCS P CBOEM MHEHHH, €CIIA OH UJIET MHE
HaBCTpEYy.

19.

a) IlepBbIM J[1€JIOM $ TBITAIOCh OMNPENEIUTH TO, B YEM COCTOSIT 3aTPOHYTHIE
MHTEPECHI U CIIOPHBIE BOIPOCHL.
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0) S crapaioch OTJIIONKUTH CIOPHBIE BOMPOCHI C TEM, YTOOBI CO BPEMEHEM PEIIUTh
UX OKOHYATEIBHO.

20.

a) 5l mpITal0Ch HEMEIJICHHO TIPEOI0JIETh HAIllM pa3Horiacus. 0) S crapatoch HalUTH
HaWJIy4lllee COYETaHUE BHITOJ U MOTEPH JIsi HAC 000UX.

21,
a) Bens meperoBopbl, cTapatoch ObITH BHUMATEILHBIM K APYTOMY.
0) S Bcerna CKIOHSIIOCH K IPSIMOMY OOCYKICHUIO MTPOOIEMBI.

22,

a) S mpITaloCh HAUTH MO3ULIMIO, KOTOpPAas HaXOIUTCS MOCEPEIMHE MEXIY MOEH U
JIPYroro 4eaoBeKa.

0) S oTcTanBaro CBOIO MO3UIIHUIO.

23.

a) Kak mpaBuio, s o3amayeH TeM, 4TOOBI yAOBJIETBOPUTH >KEJIAHUA KaXKIOr0 U3
HaC.

6) HNuorna MpcaoCTaBJIAI0 APYI'UM B3ATh HaA ce0s1 OTBETCTBEHHOCTD IIpu pCHICHUU
CIIOPHOI'O BOIIpOCA.

24,

a) Ecnu mo3unusi Apyroro KakeTcsi eMy O4YeHb BaXKHOM, S CTaparoCh UIATH €My
HaBCTpEYy.

0) A craparoch yOeaAUTb IPYroro UATH Ha KOMIIPOMUCC.

25,

a) S neITatoch yOEaUTh APYroro B CBOEH MpaBoTe.

0) Benst meperoBopsl, s craparoch ObITh BHUMATEIBHBIM K apTyMEeHTaM JpYyTroro.
26.

a) 51 0OBIYHO IpeUIarato CPEIHIO MO3ULUIO.

0) S mouTH Bcerma CTpEMITIOCH yIOBIETBOPUTH HHTEPECHI KAXKIOT0 U3 HAC.
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217,

a) 3a4acTyI0 CTPEMITIOCHh U30€KaTh CIIOPOB.

6) Ecau sto CACIIaCT ApPYyroro 4cCjIOBCKa CYACTIMBBIM, JaM €MY BO3MOKHOCTb
IIOCTOATH HAa CBOCM.

28.

a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETO.

0) YnaxuBasi CUTyalHIO, 1 OOBIYHO CTPEMITIOCH HANTH MOJAEPKKY Y IPYroro.

29,

a) S npennararo CpeIHIOI0 TO3UIIUIO.

0) lymaro, 4To HE BCEr/la CTOMT BOJHOBATHCS M3-3a BOSHUKAIOIIUX Pa3HOTJIACHM.

30.

a) S craparoch He 337€Th UYyBCTB JPYroro.

0) S Bcerma 3aHMMar0 TaKyrO IO3HIAIO B CHOPE, YTOOBI MBI COBMECTHO MOTIIH
TOOUTHCS ycrexa.

OO0paboTka ¥ UHTepHpeTANNs Pe3yJbTATOB. 3aHECUTE PE3yJIbTaThl B TAOIUILY U
nojcuuTanTe ux. Bpibepure Ty KOJOHKY, B KOTOpOM OOJIbllIE BCEX MOIy4anach
cyMMa. DTa KOJIOHKA XapakTepu3yeT Bain cTuiib noBeieHrs B KOH(PIIUKTE.

No Conepuu- | Corpyanu- | Komnpo- | M30eranue || IIpucno-

BOIIPO- | 4€CTBO 4eCTBO MHCC

ca codJieHue
| | | | a | 6 |
| | L6 La | | |
| a | | | | 6 |
| | | La | L6 |
| | La | |6 | |
| | L6 || | a | |
| | | L6 | a | |
| a |6 | | | |
| |6 | | a | |
| La | |6 | | |
| | La | | L6 |
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| |
| L6 | La | | |
| |6 B | | | |
| || | || |6 L |
| |6 | | | | a |
| La | || |6 | |
| | | L6 | a |
| | B | L6 | |
| || IE L6 | | |
| | L6 | 2 | |
| |6 | La | | |
| | L | IE | |
| | | L6 | a |
| L | | | |6 |
| | L6 La | | |
| | | | L a |6 |
| a L6 || | | |
| | | La |6 | |
| | L6 || | | a I

Kpurepuu onenkmn:

- OueHka «OTJIMYHO»BBICTABIISIETCS, €CIM CTYIEHT HMMEeT IIyOOKHe 3HaHUSs
y4eOHOro Marepuaia Mo TeMe MPaKTUYECKOW pabOThl, MOKa3bIBAET YCBOCHHUE
B3aMMOCBSI3M OCHOBHBIX MOHSTUM, UCTIOB3YEMBIX B pab0OTE, CMOT OTBETUThH Ha BCE
YTOUHSIIOIIME W JIONOJHUTENIbHbIE BONPOChl. CTYAEHT JAEMOHCTPUPYET
3HAHUATEOPETUYECKOT0 M MPAKTUYECKOrO0 Marepuajia Mo TEeME MPaKTUYECKOU
paboThl, OMpenenseT B3aUMOCBSI3M MEXKIY IOKazaTesiMu  3ajadyd, JaéT
MPAaBWIbHBIA QJITOPUTM PELIEHUS, ONPEACISAET MEXKIUCIHUIUIMHAPHBIE CBS3U IO

YCIIOBHIO 3aJIaHUSI.

- OI_IeHKa «XOPOHIONBBICTABIIACTCA, CCJIM CTYACHT IIOKasajJl 3HAHHUC y‘IC6HOFO
Marcpuaja, YCBOUJII OCHOBHYIO JIMTCPATYypPy, CMOI' OTBCTUTD IMOYTU ITOJIHO Ha BCC
3aJIaHHBIC OOINOJIHUTCIIbHBIC M YTOYHAKOIMIUC BOIIPOCHI. CTYI[GHT ACMOHCTPUPYCT

SHaHUA TCOPETHYCCKOTO M IIPAKTHYCCKOIO Marcpuaia Imo TEME HpaKTI/IquKOI\/'I

40



pa6OTBI, AOIyCKasd HE3HAYUTCIbHBLIC HCTOYHOCTH IIpH PCHICHHMU 3aaa4d, HMCs
HCTIOJIHOC INMOHMMAHHUEC MCKIUCHHUITIIMHAPHBIX CBSI3EM Inpu MnMpaBUJILHOM BbI60pe

aJIropuTMa pEUICHUS 3aJaHuUs.

- OLeHKa «yJOBJIETBOPUTEIBHO»BBICTABISAETCS, €CJIM CTYJIEHT B LEJIOM OCBOMII
MaTepuana IpakTUYecKoW padoOThl, OTBETWJI HE Ha BCE YTOUHSIOIIME U
JOTNIOJHUTENbHBIE BONPOCHhL. CTYIEHT 3aTpyIdHSAETCS C MNPaBWIBHOW OLEHKOU
NPEIIOKEHHON 3a/1a4u, AA€T HEMOJIHBIM OTBET, TPEOYIOIINKA HABOIAIIUX BOIIPOCOB
IpernoaaBaresis, BbIOOp aNropuTMa PELIEHUsS 33/Jaud BO3MOXKEH MPU HABOISALIMX

BOITIpOCax IMperoaaBaTciis.

- OueHKa«HEYJOBJICTBOPUTEILHOMBBICTABISACTCS CTYACHTY, €CIM OH HMEET
CYIIECTBEHHbIE MPOOENbl B 3HAHUAX OCHOBHOTO Yy4eOHOro marepuana
MPaKTUYECKON pabOThI, KOTOPBIN MOJHOCTHIO HE PACKPBLI COJIEPIKAHUE BOIPOCOB,
HE CMOT OTBETUTHh HA YTOUHSIOIIME W JONOJHUTEIbHbIE BOMPOChl. CTyIEeHT HaéT

HCBCPHYIO OICHKY CUTYalluH, HCIIPABUJIBHO BBI6I/Ipa€T AJIr'OpUTM I[GﬁCTBPIﬁ.

[IpenonaBarens A.C. KyapsiBuesa
(noonuce)

« » 20 T
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OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YUYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIY SKOHOMUWYECKU
YHUBEPCUTET»

IIpakTnyeckoe 3ansaTue «Mbl BMecTe»

Heab: cruioueHue KOUIEKTUBA U TOCTPOCHUE KOMAHIHOTO B3aUMO/ICHCTBUSL.
3agaun:

o (opmupoBaHue OJATONMPUIATHOTO TICUXOJOTHYECKOTO KIMMAaTa BHYTPHU
KOJUIEKTHBA;

e OCO3HAHHWE KaXKIBIM COTPYIHUKOM CBOCH POJI B KOJUICKTUBE;

e PACKpEIOIICHHE 4YJICHOB KOJUICKTUBA, YCTAHOBJICHWE KOHTAKTOB MEXIY
HUMU;

e pa3BUTHE YMCHHsI pabOTaTh B KOMAH/C;

o pa3BuTHE cCpencTtB A(PPexkTUBHOro BepOATBLHOTO U HEBEPOAIBHOIO
B3aMMOJICUCTBHS B KOJUICKTHRBE;

e CIUIOYECHHUE KOJUICKTUBA.
YyacTHUKM: KOJUIEKTUB L[eHTpa.

O0opynoBaHme: CTEKJISIHHBIN IIap, IIKATyJKa C 3€pPKAJIOM, Tapeika C BOJIOH,
penakcalioHHass My3blka, KapTOUYKH C HE3aKOHUYCHHBIMHU MPEIJIOKCHUSIMH,

NaMATKH C MPaBUJIaMy paboThl B rpyrie (10 KOJIMYECTBY YHACTHUKOB).
Xo/ TpeHuHra

Yuacmnuxu  cuosm na CmyJnbAax, paccmaesjenHblx no  Kpyzoy. 38)/'{1/!77’1

pacwza@lmou;aﬂ MY3blKdA.

Beoonwviit roman
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Ilcuxosior: CeroHss Mbl ¢ BaMU NPUMEM YYacTHE B TPEHUHIE IOJ Ha3BaHUEM
«Ms1 BMecTe». B kaxxnoM TpeHuHre ectb mpaBwiia. JlaBaiiTe U Mbl BhIpaboTaeMm

CBOM ITpaBUJIA.

1. 3necp u ceiluac (BO BpeMsl TPEHHHIa Mbl FOBOPUM TOJBKO O TOM, YTO
BOJIHYET Ka)J0ro0 MMEHHO celyac U OOCYKJaeM TOJBKO TO, YTO C HaMHU
MPOMCXOTUT UMEHHO 371€Ch)

2. T'oBopro TONBKO 3a cebs. Bce BbICKa3pIBaHUS JODKHBI HATH TOJBKO OT

CBOETO UMEHU: Sl ayMato, s CUMTAIO.

[TpaBo roBOpUTH U 00S3aHHOCTH CITYIIATh.

AKTHBHOCTB.

[IpaBuio «cTom».

S

Konpunenunansaocts. Bc€, 4TO roBOpHUTCS B TpyIIE OTHOCHTEIBHO

KOHKPETHBIX Y9aCTHUKOB, OCTAETCSl BHYTPH TPYIIITHI.
A Temeph AaBaiiTe BBITIOJHUM YIIpaKHEHHE Ha 3HAKOMCTBO.
VYmpaxnenue: 3 cioBa o cebe.

[Icuxosor goCTaeT CTEKJISHHBIM IMap MW MpelaraeT ¢ IOMOIIBI0 HEro
MO3HAKOMUTHCS ToOMmke. KaxIoMy ydacTHUKY MpeljiaraeTcs omnucath ceds

TpeMs ciioBamMu. MM 3a CIIOBO HE CUMTACTCHI.
Ocnoenoit yman

IlcuxoJsior: Bor MBI ¢ BaMH W TIO3HAKOMHUJIMCH TOOMMKE. A ceidyac, 3aKpomTe

MOKaIyrceTa riasa.

Yupaxaenue «llIkaryakay

Lens ynpakHeHHs: CIOCOOCTBOBATH OCO3HAHUIO COOCTBEHHOW LIEHHOCTU U

HHAWBUIYAJIbHOCTHU KaXXJI0T'O0 YIACTHHKA.
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ITocne TOro kak Bce y4aCTHUKM 3aKpbUIM IJ1a3a, IICUXOJIOT IEPENAeT 10 KPYry
HIKaTyJIKy CO cloBaMu: «B 3TOHM HIKaTyJKe HAaXOAUTCS HEUYTO YHUKAJIBHOE,
YyJIECHOE, IIPEKPACHOE, HEMOBTOPUMOE...». Kaxaplii WieH Ipymnmsl MO Oodepenu
IOJTyyaeT IIKaTyJKy M OTKpbIBaeT IJasza, 3arysiabiBaeT B Hee. (Comepxumoe

HIKATYJIKH - 3€pKajo)
AHaN3 ynpaKHEHUS:

1. Yrto Bl OXKUAAIN YBUAETh B IIKATYJIKE?

2. Kaxkue uyBCcTBa y Bac BhI3BAJIO COAEPKUMOE IIKATYJIKH?

Ilcuxouior: I/ITaK, Ka)KI[BIﬁ Hn3 BacC ABJBICTCA HCHHOCTBIO IJI1 KOJIJICKTHBA, Ka}I(,HBIﬁ

YHHUKAJICH 1 HCIIOBTOPHUM.

Yopaxaeane « KOMITUMEHTY

L[@JIB YHpPaKHCHUS: CO31aHHuc IIOJIOXKHUTCIIBHOT'O OMOIIMOHAJIBHOI'O

HACTPOCHUS B TPYIINE, OBIAJCHUE TEXHUKON KOMIUJIMMEHTA.
[Tcuxonor Mpou3HOCHUT CJIOBA U3 CTUXOTBOPEHHUS:
JlaBaiiTe BOCKJIMIIATH, APYT APYTOM BOCXUIIATHCS,
BricokomapHbIX CJIOB HE CTOUT OITACaThCs.
JlaBaliTe rOBOpUTH APYT APYTY KOMIUJIMMEHTHI,
Benb 510 BCe 1100BU CUACTIMBBIE MOMEHTHI. . . !

Ceiiuac, Mbl OyJieM oJapuBaTh APYr Apyra KoMmruimMmeHtamu. Paborta Oymer
NMPOXOJNUTHh B Tapax (BEAyIIMH BBIOMpAcT OAHOTO W3 YYAaCTHHKOB B KpPYTy H
0003HauaeT ero napy — cocejia 1o mpaByro pyKy, CICIYIONUe mapbl POPMUPYIOTCS

10 TaHHOMY MPUHITUITY).
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OOMeH KOMIUTMMEHTaMH OyJleT MpoucXoauTh B GopMme nuanora. HyxHo He
TOJIBKO TIOJIyYUTh KOMIUTUMEHT OT COOECeIHUKA, HO U 00513aTeIbHO C/eNaTh eMy
KOMIUIMMEHT B OTBET (BEPHYTh KOMIUIUMEHT). KOMIUIMMEHT NpUHUMAETCS B
onpeneneHHon gopme: «Jla, 3To tak! A emie f...» (H00aBIseTCs MOJIOKUTEIHLHOE

KaueCTBO), a 3aT€M F'OBOPUT CBOM KOMILUIUMEHT COOECETHUKY B OTBET.
Hanpumep:
- 'anuHa, ThI OYCHB OT3BIBYMBBIN YEIIOBEK!
- Jla, aTo Tak! A ee, s 100past!
- A y Te0s Ouis, Takre KpacHuBbI€ ri1a3a!
AHaN3 ynpaKHEHUSA:

1. C xakuMHu TPYAHOCTSIMU BBl CTOJKHYJUCH MPU BBINOJHEHUU JTAHHOTO
YIpaXHEHHUS?

2. bbumi 11 pUSTHBIMA MOMEHTHI B YIIPaKHEHUH, Kakue?

IlcuxoJior: Bel xopomo cnpaBuimch ¢ 3aganueM. IlocMoTpum, Kak BaMm ymacTcs

BBITIOJTHUTH HOBOE.
Ynpaxnenue «Llenmouxkmw»

Y4acTHHKHA BCTAlOT B KPYT, 3aKPHIBAIOT TJla3a M MPOTATHBAIOT Tepes coOoit
npaByto pyKy. CTONKHYBIIUCH, PYKH CLHEIUISIIOTCS. 3aTeM YYACTHUKU BBITATUBAIOT
JIeBbIC PYKM W CHOBa HIIyT cebe mapTHepa. Beaymwmili ciaeauT 3a TeM, UYTOOBI
KaXXIbIN JepKal PyKHA ABYX JIFOJIEH. YUaCTHUKHA OTKPBIBAIOT riaza. OHU JOJDKHBI
pacmyTatbcsi, HE pakuMmas pyK (pa3peniaeTcs TOJbKO H3MEHEHUE TMOJIOKEHUS
KHUCTEH, 4TOOBI HE MPOUCXOJWIIO BBIBUXOB PYK). B pesynbrare nmbo obOpasyercs
Kpyr, JHU0O0 HECKOJbKO CIICTUICHHBIX KOJEYEeK U3 JIHoJeH, MO0 HECKOJBKO

HC3aBUCHUMBIX KPYI'OB MJIM I1ap.
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AHAJIU3 yNpaKHeHUs

1. Yem BaM MOHPABUJIOCH JIAaHHOE yNpaKHEHUE?
2. UTto BBl NOYYBCTBOBAJIH, BBIMIOJHSSA 3TO YIIpaKHEHUE?

3. Kakwue TpymHOCTH BBI3BAJIO y BaC 3TO yIpaKHEHHE?

Ilcuxonor: Mrak, 10001 KOJJIEKTUB — 3TO OTPOMHBIN MEXaHU3M, paboTa
KOTOPOTO 3aBUCUT OT pabOThl Kakaoro 4enoBeka. C MOMOIIBIO psija
YOPKHEHUH, MBI TOTIBITAEMCS TOHATh KaK K€ HaJakeHa COBMECTHas

pa60Ta B HAIIICM KOJIJICKTHBC.

Yupaxaenue «J/laBalte nOCTPOUM...»

HGHB YIPa)XKHCHUA: CINIOYCHHUC KOJUICKTHBA, IIOHKUMAaHHUC U ITIPOYYBCTBOBAHHUC

KaXXJ10T0 Y4aCTHHKA.

Benymnii BeICTpanBaeT BCEX YYACTHUKOB B KPYT, 3aTEM IPOCUT YYACTHUKOB
3aKpBITh IJ1a3a U MEPECTPOUTHCS B KBaApar. [Icuxosor cnpammBaeTr y4acTHHKOB,
BCE JIN YBEPEHBI, YTO HAXOMATCS B KBaJpaTe, OTKPHIBATH IJIa3a MOYKHO TOJBKO
MOCJIE TOTO, KaK BCE YYaCTHUKH OyIyT YBEpEHBI. 3aT€M IO aHAJOTUU MOKHO

MOCTPOUTH U Ipyrue (GUrypsl.
AHaN3 ynpaXHEHUS:

1. C xakuMM TpPYAHOCTSIMH BBl CTOJKHYJIUCh NpPU BBINOJHEHUH JAHHOIO
YIpaXHEHHUS?

2. YTo MOHPABUIIOCH BaM B YIPaKHEHUU?

Yupaxaenue «Tapenka ¢ BOIOW

lens ympakHeHWs: pa3BUBaTh B3aMMOINOHMMAHUE W TMOJIEPKKY B

KOJIJICKTHUBC.
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YyacTHUKH rpynnbsl 10 KOMaHAC IICHUXO0JO0ra 3aKpbIBarOT I'j1a3da U MoOJ4a, I10

ouepenu (10 Kpyry) nepeaaroT TapesKy ¢ BOAOU APYT IPYTy.
AHanu3 ynpaxHeHHUs:

B pesynbraT, npu nepenaye pazBUBAIOTCS CIIOCOOBI KOMMYHHUKAIMM, MOMCK
pPYK MapTHEPOB 10 MOMEHTa MEpelayd TApPEIKU, NPEIyNpekKICHUE O Iepenaye

IMPUKOCHOBCHUCM.

1. UYro, mo BameMy MHEHHUIO, HE Y1aJI0Ch?
2. Kak MOXHO 3TO UCIIPAaBHUTh, YTO HEOOXOAUMO AJISI ATOTO CACTATh?

3. Kakue sMoI1uy UCTIBITHIBAIA BO BpEMS JaHHOTO yIPaKHEHUS?
3asepuwiarowuii Iman (pegiexcus)
Yupaxuenue: «I[logapox»

[enb: MOJOXKUTENBHOE 3aBEpIICHUE TPEeHUHra, pediexcus. Bpems: 3-5 mMuHyT.
Onucanue ynpaxuenus: Bemymmuii: «JlaBaliTe mogymaem, 4TO Mbl MOTJIM ObI
noaaputh Bamel rpymie, 4To0bl B3aUMOAEHCTBUE B HEM cTalo enle 3Pp(heKTUBHEE,
a OTHOIIICHHS B HEl — OoJice CINIOYSHHBIMU? J[aBaliTe CKa)kKeM, UTO KaXKAbIi 13 HAC
JIaputT rpymme. S, Hanpumep, Iapro BaM ONTHMHU3M M B3aMMHOE AoBepue». [lanee
KXl M3 YYaCTHMKOB BBICKA3bIBAE€TCS, UYTO OH XOTeN Obl MOAAPUTH TpYIIIIE.
«/laBaliTe HarpaguMm cebsi 3a yCHEHIHYI0 paboTy  amioJucMEHTaMu!»»
[Icuxonornyecku CMBICI YHpPaXHEHHS: PuTyasn, NO3BOJSAIOMMI 3aBEPLIUTH

TPEHUHT KPACUBO U HA MOJIOKUTEINBHOM SMOLIMOHAJILHOW HOTE.

B 3akitoueHuu, xoreiaoch Obl OTMETUTh, YTO MPOBEACHHUE IICHUXOJIOTMYECKOTO
TPEHUHTA SIBJISIETCS MHTEPECHOW U MPOAYKTUBHON (POpMOI pabOThI C KOJIIEKTUBOM
opranu3anud. OH MO3BOJIAET PACKPBITH KAKJOTO COTPYAHUKA, TOBBICUTh YPOBEHb
CIUIOYEHHOCTH B KOJUIEKTHBE, HAY4YHTh CIOCO0aM pelieHus MnpoOIeMHBIX
CUTYyalluil, BOZHUKAIOIIUX B XOJ€ MPOU3BOJCTBEHHOIO IIPOLECCA, & TAKXKE CHSTH

HCPBHOC HAIIPAKCHUC ITIYTCM BOBJICUCHHA YYACTHHUKOB B HIDPY. TpeHI/IHF — OJTO
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BO3MOKHOCTB JJIA COTPYAHHUKOB OTBJICYBCA oT pa6OTI>I )41

paCCJIa6I/ITBC}I, HO(I)aHTaBI/IpOBaTB, N OTKPLITO BBIPA3UTH CBOHU 5MOIIHNH.

Kpurepuu oneHku:
- OreHKa «OTJIMYHO»BBICTABISETCSA, €CIM CTYJEHT HMEET TINIyOOKHE 3HaHMS

yu4eOHOro Marepuaja MO TeMe MPAKTUYECKON paboThl, MOKA3bIBACT YCBOCHUE
B3aMMOCBS3M OCHOBHBIX IIOHATUMN, UCIIOJIB3YEMBIX B pabOTE, CMOT OTBETUTh Ha BCE
YTOUHSAIOIIME W  JONOJHUTENbHbIE BOOPOChl. CTyIEHT JAEMOHCTPUPYET
3HAHUATEOPETUYECKOT0 M IPAKTUYECKOIO0 MATepHalia MO0 TEME IPAKTUYECKOU
paboThl, ONpeneNseT B3aUMOCBI3M MEXAY MOKazaTels MM 3ajadd, Jaér
MIPABWIBHBIA QJITOPUTM PELIEHUSA, ONPENENISET MEKIUCIUIUIMHAPHBIE CBA3U I10
YCIJIOBHIO 3aJJaHUs.

- OlleHKa «XOpOILIO»BBICTABIISAECTCS, €CIM CTYJIEHT IOKa3ald 3HaHHe Y4eOHOTro
MaTepralia, YCBOWJI OCHOBHYIO JINTEPATYPY, CMOT OTBETUTH IIOYTH ITOJHO Ha BCE
3aJIaHHBIE JIOIIOJIHUTEIBHBIE U YTOUHSAIOIMIME BONPOCHL. CTyAEHT IEMOHCTPUPYET
3HAHUS TEOPETHYECKOTO M IPAKTUYECKOrO MATEpHAIa IO TEME MPAKTUYECKOU
paboThl, AONYCKass HE3HAYWUTEIbHbIE HETOYHOCTH IPU PEIICHHH 3a]ad, uMes
HEMNOJHOE MOHMMAHHWE MEXIUCUUIUIMHAPHBIX CBSI3€M MpH NpaBUIBLHOM BBIOOpE
aNrOpUTMa PELICHUS 3aJaHNs.

- OLeHKa «yIOBJIETBOPUTEIBHO»BBICTABIISIETCS, €CJIM CTYIEHT B LIEJIOM OCBOWJI
MaTepuaj TpakTUYecKol padOThl, OTBETWJI HE Ha BCE YTOUHSIONIME U
JONIOJIHUTENbHBIE BOMPOCHL. CTYIAEHT 3aTPyIHSETCA C NPAaBWIBHOW OLICHKOU
MPEIIOKEHHON 3a/1auu, Ja€T HETOJIHBIN OTBET, TPEOYIONINI HABOIAIIUX BOTIPOCOB
IpernojiaBaresis, BbIOOp aNropuTMa peleHus 33Jayd BO3MOXKEH MPU HABOMSIIUX
BOIIpOCax MpPeroIaBaTess.

- OneHKa«HEeyIOBIETBOPUTEIBHO»BBICTABIISIETCS.  CTYIEHTY, €CIM OH HMMEET
CYLIECTBEHHbIE MpOOENbl B 3HAHUAX OCHOBHOTO y4eOHOro marepuana
IPAKTHYECKON pabOThl, KOTOPHIN MOJTHOCTHIO HE PACKPBUI COJIEpP’KaHUE BOIIPOCOB,
HE CMOT OTBETUTH Ha YTOUHSIOIIME W JONOJIHUTEIbHBIE BONPOCHL. CTyIEeHT HAéT

HEBEPHYIO OIICHKY CUTYyalllU, HETIPABUJILHO BEIOMPAET AJITOPUTM JICHCTBUA.
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[Tpunoxenue 1

Kopugukarop (mpuMepHbIi NepedyeHb) OLEHOYHBIX CPEACTB IS OLCHKHU 3HAHUM, YMEHUI U YPOBHSH

chopMUPOBAHHOCTH KOMIIETEH N

Ne n/n
Koo
OYEHOYHO20
cpeocmea

Tun oyenounozo
cpeocmea

Kpamkas xapakmepucmuka oyenounoco cpedcmeaa

Ilpeocmasnenue oyeHouH020
cpeocmaa 6 ghonoe

1.

JlenoBass w/wim poinesast
urpa

CoBmecTHasi  JEATENBHOCTh TPYNIBl  OOydYalOUIMXCS U
IpernoAaBaTessl MO YIPaBICHUEM HPENOAaBaTels C IIEJIbIO
pemieHust y4eOHBIX M TPO(eCcCHOHATBHO-OPUEHTHPOBAHHBIX
3a7a4  MyTeM  WIPOBOTO  MOJICIIUPOBAHUS  pEaJbHOM
npoOnemHoil curyaruu. [lo3BosisieT OIEHUWBATH yMEHHUE
aHAJTM3UPOBaTh M peIIaTh THUIHYHBIE NPOQPecCHOHATbHBIE
3a71auu

Tema (mpoOrnema), KOHIEHIIHA,
pPOJIM U OKUAAEMBINA PE3YJIbTAT

Pedepar

IIponykr CaMOCTOSITEJIBHOU paboThl CTYZCHTA,
IpEeCTaBIAIOIMNN cO00l KpaTKoe M3J10KEHHE B TUCbMEHHOM
BHJIC€ TOJYYEHHBIX PE3YJbTATOB TEOPETUYECKOIO AaHaJIN3a
ONPEIEICHHON TEeMbI, TJ€ aBTOP pPAaCKpbIBa€T CYThb
UCCIIETyeMON MpoOJIEMbl, TPUBOIUT PA3JIMYHBIE TOUKH
3peHHs, a TaKXKe COOCTBEHHbIE B3IJIs/Ibl HA HEe.

Temsl pedpepaTon

Joxmaz, coobmenne

IIponykr CaMOCTOSITEIBHOU paboThI CTYyJICHTA,
NpEeJCTaBIIOMUNA  co00i MyONMYHOE BBICTYIUIGHHE 10
MPEACTABIICHUIO  IIOJYYEHHBIX  PE3YILTAaTOB  PEILICHUS
ONIPEAETIEHHON TEMBL.

TeMbl OKJIaI0B, COOOIICHMI

CobecenoBanue

CpeJIcTBO KOHTPOJIs, OPTaHN30BAHHOE KaK CIIEIIHABHAS
Gece/ta pernoaBaTeNs ¢ 00yJalomUMCs Ha TEMbI, CBA3aHHBIE
C M3yJaeMoii TUCIUILIMHOMN, U PACCYMTAHHOE HA BBHIACHEHUE
00BEMa 3HaHHT 00yYaIOIIErocs 1o ONpeIeN€HHOMY pa3ieny,
TeMe, mpobIeMe U T. . 50

Bomnpocsl o remam / pazzaenam
T CLATUTMHBI

Tect

CpeacTBo KOHTPOJISI, HAIIPABJIEHHOE HA IPOBEPKY YPOBHS

dDoHI TECTOBBIX 3aJaHUN




OCBOCHUS KOHTPOJIHPYEMOTO TEOPETHUECKOTO U
MIPAKTUYECKOT0 MaTeprasa 1o JUJAKTHICCKUM eIMHUIIAM
JUCIUTUIMHBI WU TIPpodecCHOHATBHOTO Moayiist. Crucrema
CTaHIaPTU3UPOBAHHBIX 3aaHHH, TO3BOJISFOIIAS
ABTOMATHU3UPOBATH MPOIICYPY U3MEPEHUS YPOBHS 3HAHUH U
YMEHHH 00YJarOIIuXCs

KontpomnbHas padora

CpencTBo MpOBEPKU YMEHUHN MTPUMEHSATD IMOJTyYEHHBIC 3HAHUS
JUId peuieHust 3aJay ONPENEJICHHOTO THUIlAa II0 TEeME WIIH
paszaeiy

Komniexr

KOHTPOJIbHBIX

SaﬂaHI/Iﬁ 110 BapuaHTaM

[pakTHyeckue paboTsI
(mpakTHYECKOE 3a/1aHue)

OT0 3ajaHMs, C TOMOIIBKD KOTOPBIX Yy  ydalluxcs
GOpMHUPYIOTCS U Pa3BUBAIOTCS TMPABHIbHBIC MPAKTUYECKUE
IEUCTBUA.

Bupl: HaOmr01eHUE, U3MEpEHHe,
OTBIT, KOHCTPYHPOBAHUE U .

3aIaHMsI
pabort

JIIA MPAKTHYCCKUX
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