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COJEPKAHUE

1.ITacopt xomiiekta KOC 110 yueOHOM TUCIUIIITHHE

2.Crnernudukaniy 1 BApUaHThI OIICHOYHBIX CPEACTB JTsl TEKYIICH aTTECTAIlNH

3. Cnenudukanud ¥ BapUAHTHl OIEHOYHBIX CPEICTB JUISI MPOMEXKYTOUYHOTO
KOHTPOJIA



ITACIIOPT

komIiekTa KOC no yuyeonoi nucunnimue MJIK 01.02 «TexHosiorusi u opranu3anus
TYPareHTCKOM AeTeJIbHOCTI
1.1.00mme noJio:KeHus

KontponbHo-ouenounsie cpenctsa (KOC) mnpeanasHadeHbl JUiss KOHTPOJISI W OLEHKHU
00pa30BaTeNbHBIX JTOCTH)KEHUH 00YYaroIMXCsl, OCBOMBIIMX IporpaMMmy yueOHoU aucrurmmuasl MK
01.02 «TexHosiorust U opraHu3aius TypareHTCKOM JesITeIbHOCTI

KOC BIOUYalOT KOHTPOJIbHBIE MaTepuaibl Ul IPOBEAEHUS TEKYIIEro KOHTPOJsA U
MIPOMEKYTOUHOM aTTecTalu B popme 3K3aMeHa — 2 ceMecTp.

KOC pa3paboraHbl B COOTBETCTBUMU C:

obpazoBarenbHoi iporpammoit CI1O no cnermansHocTH 43.02.10 Typusm

nporpaMMbl yaeOHoM nucuuruinabl MJIK 01.02 «Texnosorus m opraHusanus TypareHTCKON
JESITEIIbHOCTHI

1.2. Pe3yJ’ILTaTbI O0CBOCHUSA TUCHUIIVIMHBI, IIOAJICKAIIUE IIPOBEPKE

Pe3yabTaThl 00yueHus HanmenoBaHmue 3j1eMeHTa YMeHUII/3HAHU I
(ocBOEHHBbIE YMEHM S,
YCBOCHHbBIE 3HAHUS)

Vi OIIpeNIeNIATh ¥ aHAIM3UPOBATh MOTPEOHOCTH 3aKa3UUKa;
BBIOMpATh ONTUMAJIbHBIN TYPUCTCKHUM MPOIYKT;

v2 OCYIIECTBIISATH MIOUCK aKTyaJIbHOW HH(POPMALIUU O TYPUCTCKUX
pecypcax Ha pycCKOM U HHOCTPAHHOM SI3bIKaX U3 pPa3HbIX
HCTOYHUKOB (TI€UaTHBIX, FJIEKTPOHHBIX);

y3 COCTaBJIATh U aHAJIU3UPOBATH 0a3bl JaHHBIX 110 TYPUCTCKUM
IPOAYKTaM U UX XapaKTEpUCTUKaM, IPOBOJUTH MApKETUHT
CYLIECTBYIOIUX MIPEUIOKEHUI OT TypOIIepaTopoB;

V4 B3aMMO/ICIICTBOBATH C OTPEOUTEISIMU U TYPOIIEPaTOPaAMHU C
COOJIIO/ICHHEM JIETIOBOTO STHUKETa U METO/10B 3(h(peKTHBHOTO
o0IIeHMS,

VA OCYIIECTBIISITh OPOHUPOBAHUE C UCTIOJIb30BAHUEM

COBPEMEHHOW O(PHCHON TEXHUKU;

Y6 IIPUHUMATh y4acTHE B CEMHUHApax, 00y4yaromux nporpammax,
03HAaKOMUTEBHBIX TYPIOE3/IKaX, OPraHU3yeMbIX
TypoIiepaTopamu;

N o0ecreyrBaTh CBOEBPEMEHHOE MOJTyYeHHE IOTpeOUTEIeM

JOKYMCHTOB, H€06XOI[I/IMBIX AJId OCYIICCTBIICHUA TYPIIOC3AKHU;

V8 pa3pabarbiBaTh U GOPMHUPOBATH PEKJIAMHbBIE MaTepUAIIbI,
paspabatbiBaTh peKjIaMHbIE aKLIUU U MPEACTABIATh TYPUCTCKUI
MPOAYKT Ha BBICTABKaX, spMapKax, popymax;

¥9 MIPEICTABIATh TYPIPOIYKT UHAUBUIYAIbHBIM U
KOPHOPaTUBHBIM NOTPEOUTESIM;




Y10

ONEPUPOBATH AKTYaIbHBIMH JAHHBIMH O TYPUCTCKHX YCIIyrax,
BXOJAIIUX B TYPIPOAYKT, U PACCUUTHIBATH PA3JIUYHBIE ETO
BAPUAHTHI;

V11

oQOopMIIATH TOKYMEHTAIMIO 3aKa3a Ha pacyeT Typa, Ha
peain3anuo TypIpoIyKTa;

V12

COCTaBJISATH OJAHKH, HEOOXOAUMBIE /IJIsl IPOBECHUS
peainzanuu TypIpoayKTa (J0roBopa, 3asiBKH);

V13

npuodperath, 0POPMIISATH, BECTH yUeT U 00€CIIeunBaTh
XpaHeHue OJJaHKOB CTPOTOH OTYETHOCTH;

V14

MNpHUHUMATh JCHCKHBIC CPEACTBA B OIJIATY TypHCTPI‘ICCKOfI
IIYTCBKH Ha OCHOBAHHUU OnaHka CTpOFOﬁ OTYECTHOCTH,

V15

MPEOCTABIIATH TIOTPEOUTEIIO MOJIHYIO U aKTyaIbHYIO
MH(OPMALIHIO 0 TPEOOBAHUAX KOHCYIIBCTB 3apyOEIKHBIX CTpaH
K MAKETY JIOKYMEHTOB, IPEJOCTABIIIEMBIX JUIsI O(OPMIICHHSI
BH3BI;

Y16

KOHCYJBTUPOBATh OTPEOUTENS 00 0COOCHHOCTSIX 3aIOJIHCHUS
MakeTa HeoOXOAUMBIX JIOKYMEHTOB Ha OCHOBAaHHUH
KOHCYJIbTAIIH TypoIiepaTopa 1o ohOpMICHHUIO BU3;

y17

JOCTaBJIATh TYPOIEPaTOpy MaKeT TOKYMEHTOB TypHUCTa,
HEOOXOIMMBIX JJIs TIOJyYEHUS BU3 B KOHCYJBCTBAX
3apyOeKHBIX CTpaH;

31

CTPYKTYPY PCKPCALITUOHHBIX HOTpe6HOCTeI71, METObI U3YUCHUS
" aHaJin3a 3a1pocoB HOTpC6I/ITeJ'I$I;

32

TpeOOBaHUS POCCUIICKOTO 3aKOHOATENbCTBA K HH(POpMAIUH,
MIPEJOCTaBIAEMON NOTPEOUTEIO, K TPaBUIIaM peau3aliu
TYPHUCTCKOTO IIPOAYKTA U 3aKOHOJATEIbHBIE OCHOBEI
B3aMMOJIEICTBUS TypareHTa 1 TypolepaTopa;

33

pa3nuyHbIe BUJIbI HHPOPMALIMOHHBIX PECYPCOB Ha PYCCKOM U
MHOCTPAHHOM $I3bIKAX, MPaBUJIa U BOBMOXKHOCTH MX
UCIIOJIb30BAHNS;

34

METO/bI IOMCKA, aHAJIN3a U POpMUPOBaHUS 0a3 aKTyalbHOM
MH(OpPMAaLIUY C UCTIOIb30BAaHUEM Pa3IMUHbIX PECYPCOB Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX;

35

TEXHOJIOTHH UCIIOJIb30BaHus 0a3bl JaHHBIX,

36

CTaTUCTHKY MO TYPU3MY, MPO(HECCHOHAIBHYIO TEPMUHOIOTHIO
U IPUHATHIE B Typu3Me abOpeBUaTyphl;




37 0COOCHHOCTH U CPaBHUTENbHbIE XapaKTEPUCTUKU TYPUCTCKUX
PErHOHOB U TYPIPOAYKTOB;

38 OCHOBBI MAPKETUHTA U TIPUEMbI MAPKETHHTOBBIX MCCIICIOBAaHUMN
B TYpPHU3ME;

39 BU/JIBI PEKJIAMHOTO IPOYKTA, TEXHOJIOTUU €ro pa3paboTKH U
MPOBEACHUS PEKIAMHBIX MEPOIPUATHIA;

310 XapaKTEPUCTUKU TYPIPOAYKTA U METOJUKH pacyeTa ero
CTOMMOCTHY,;

311 npaBuiia opOopMIICHHUS JETOBON JTOKYMEHTAIUH;

312 IpaBUJIa U3TOTOBIICHHUS], UCIIOIb30BAHUS, YUETA U XPAHEHUS
OJIAaHKOB CTPOTOM OTYETHOCTH;

313 MepeyeHb CTpaH, UMEIOIIUX PEeXUM O0€3BU30BOT0 U BU30BOTO
Bbe3/a rpaxkaad Poccuiickoit denepanuu;

314 MepeyYeHb CTpaH, Bxoasamux B LIIeHrenckoe cornamienue, u
MpaBUJjia IEPECEUCHUsI TPAaHULl ITUX CTPaH IpaxaaHaMu
Poccuiickoit deneparuu;

315 TpeOOBaHUS KOHCYJIBCTB 3apyOSKHBIX CTPAH K MaKETy
JIOKYMEHTOB, MPEAOCTABIISIEMBIX JIJIs1 0hOPMIICHUS BU3BI;

316 MH(OPMALIMOHHBIE TEXHOJIOTHH U MPO(ecCHOHANBHBIE MaKEeTh

IIPOrpaMM o OPOHUPOBAHUIO.




1.3. Pacnipene/ieHue olleHUBAHKS Pe3y/IbTATOB 00y4eHHUsI 10 BUAAM KOHTPOJIA

Buapl arrecranuu

Kox u HaumeHOBaHMe 3JIeMeHTAa YMEHU A WJIM 3HAHUI Texywut Ilpomeosrcymounas
KOHMPO.Tb ammecmayus

VY1 | onpenensaTh U aHATM3UPOBATH TOTPEOHOCTH Kpyenwviii DK3aMeH
3aKa3yuKa; cmorn
BBIOMpATh ONTUMANIBHBIN TYPUCTCKHUM MPOIYKT;

VY2 | ocymecTBIATh MOUCK aKTyanbHOW HHpopManuu o | [IpakTuyeckas
TYPUCTCKUX pecypcax Ha pyCCKOM U HHOCTPAHHOM pabora
A3BbIKaX U3 Pa3HbIX HCTOYHUKOB (II€YATHBIX,

JIEKTPOHHBIX );

VY3 | cocTaBiATh U aHAIU3UPOBATH 0a3bl JAHHBIX 110 TBopueckoe
TYPUCTCKUM MPOAYKTaM U UX XapaKTePUCTHKaM, 3a/laHue
IIPOBOAMTH MAPKETUHT CYLIECTBYIOIINX
MPEJIOKEHUI OT TYpOIIEpPaTOpPOB;

Y4 | B3auMoielicTBOBATh C IOTPEOUTENIMU U TBopueckoe
TypOonepaTopaMu C COOJIIOJIEHUEM JIETIOBOIO 3aJlaHue
3TUKETa U METOA0B 3((HEeKTUBHOTO OOIICHHUS;

Y5 | ocymecTBIsSITH OpOHUPOBAHUE C HCIIONB30BaHueM | [lemoBas urpa
COBPEMEHHOM 0(hMCHOM TEXHUKHU;

Y6 | npuHUMaTh yyacTue B CEMUHapax, 00yJaromux [IpakTnyeckas
IporpaMMax, 03HaKOMUTEJIbHBIX TypHO€3/IKax, paborta
OpPraHM3yeMBbIX TypoIlepaTopamu;

VY7 | oGecrieunBaTh CBOEBPEMEHHOE MOTyYEHHE TBopueckoe
NOTpedUTENEM IOKYMEHTOB, HEOOXOUMBIX IS 3a/laHue
OCYILIECTBIIEHUS TYPIIOE3/IKH;

V8 | pa3pabarsiBaTh 1 (pOPMUPOBATH pEKIAMHBIE [IpakTuueckas
MaTepuaibl, pa3padaTbIBaTh peKJIaMHbIE aKIIUU U pabora
IIPEJICTABIISITh TYPUCTCKAM TPOIYKT HA BBICTABKAX,
sapMmapkax, popymax;

V9 | npeacTaBiATh TYPOPOAYKT UHANBUAIYAIBHBIM U [IpakTnueckas
KOPITOPATHUBHBIM ITOTPEOUTEIISIM; pabota

V10 | onepupoBaTh akTyaJbHBIMHU JaHHBIMH O Kpyenvui
TYPUCTCKUX YCIyrax, BXOISAIIUX B TYPIPOAYKT, U cmon
paccUMTBIBATh Pa3IMYHbIE €r0 BapUAHTHI;

V11 | odpopMIATh JOKYMEHTAIIHMIO 3aKa3a Ha pacyeT [IpakTnueckas
Typa, Ha peajin3aluio TypIpOIyKTa; paborta

V12 | coctaBnsaTh OaHKU, HEOOXOMMBbIE IS [IpakTnueckas
MIPOBEICHUS peaTU3aIii TYPIPOIYKTa (I0roBOpa, paborta

3a51BKH);




VY13 | npuobperatb, 0pOpPMIIATh, BECTH yUET U TBopueckoe
o0ecrieunBaTh XpaHEeHHE OJAaHKOB CTPOroi 3aJaHue
OTYETHOCTH;

V14 | npuHUMaTh JEHEKHBIE CPEICTBA B OILIATY [IpaxTueckas
TYPUCTUYECKOM IYyTEBKU Ha OCHOBAaHUHU OJIaHKa pabota
CTPOTOM OTYETHOCTH;

V15 | npenocTaBiasTh MOTPEOUTEIIO TOTHYIO U [IpaxTueckas
aKTyaJIbHYI0 HH(OPMAIHIO 0 TpeOOBAHUIX pabora
KOHCYJIBCTB 3apyO€XKHBIX CTPaH K MaKeTy
JIOKYMEHTOB, IIPEIOCTaBIISIEMbIX AJ1s1 0(hOPMIIEHUS
BU3HI,

V16 | koHCynbTHPOBATH TOTpeOUTENS 00 oOcoOeHHOCTsAX | [IpakTHyeckas
3aIl0JIHEHUS [TaKeTa He0OXOAUMBIX IOKYMEHTOB Ha pabora
OCHOBaHUU KOHCYJIbTALIUU TypoliepaTopa 1o
o(opMIICHHIO BU3;

V17 | noctaBisTh TyponepaTopy HakeT JOKYMEHTOB [IpakTuyeckas
TypHUCTa, HEOOXOJUMBIX JJISl TIOTYYCHUS BU3 B pabora
KOHCYJIbCTBaX 3apyO€KHBIX CTPaH;

31 CTPYKTYPY PEKpeaIioHHbIX TOTPEOHOCTEH, Kpyanoviu
METO/Ibl U3YUYEHUSI U aHAJIN3a 3aIIPOCOB cmon
noTpeOuTEN;

32 | TpeboBaHUs POCCUICKOTO 3aKOHOIATEIHCTBA K [TpakTuueckas
UHpOpMalnK, PeI0CTaBIIEMOM OTPEOUTENIO, K pabota
IpaBUJIaM peaju3aluu TYPUCTCKOIO IPOAYKTa U
3aKOHOJIaTeNIbHbIE OCHOBBI B3aUMOAECHCTBUS
TypareHTa u Typoreparopa;

33 | pa3nuuHble BUbI HHOOPMALIMOHHBIX PECYPCOB Ha TBopueckoe
PYCCKOM M MHOCTPAHHOM SI3bIKaX, IPaBUiIa U 3aaHKe
BO3MO>KHOCTH MX HCIIOJIb30BaHMUS;

34 | MeTo.bl MOUCKA, aHaNK3a U GOpMUpPOBaHUS 0a3 TBopueckoe
aKTyalbHOI MH(OPMAIMK C HCIIOJIb30BAaHHEM 3aaHue
pa3IMYHbIX PECYPCOB HA PYCCKOM U MHOCTPAaHHOM
A3BIKAX;

35 | TEXHOJOIUHU UCTIOJIb30BaHMs 0a3bl JaHHBIX; JenoBas urpa

36 | CTaTUCTHUKY 11O TYpU3MY, IPOPECCHOHATBLHYIO [IpakTuyeckas
TEPMUHOJIOTHIO U IPUHSATHIE B TypU3ME pabota
ab0peBuaTyphl;

37 | 0COOEHHOCTH U CPAaBHHUTEIbHbBIC XapaKTEPUCTHKH TBopueckoe
TYPUCTCKUX PETHOHOB M TyPIPOLYKTOB; 3aJaHue




38 | OCHOBBI MapKETUHTa U MPUEMbl MAPKETUHT OBBIX [IpakTuueckas
HCCJIEI0BAHUI B TYPU3ME; paborta
39 | BUABI PEKIAMHOTO IPOJIYKTa, TEXHOJIOTUU €r0 [IpakTuueckas
pa3pabOTKU U MPOBEJICHUS PEKIIAMHBIX paborta
MEpONPUATHIA;
310 | xapakTepUCTUKH TYPIPOAYKTA U METOJUKHU Kpyenwvii
pacuera ero CTOMMOCTH; cmon
311 | mpaBusa oopMIIEHUS 1ETOBOW JOKYMEHTAIIHH; [IpakTnueckas
pabora
312 | npaBuia U3roTOBJIEHUS, UCIIOJIB30BaHus, yueta u | [IpakTuueckas
XpaHeHus1 OJIaHKOB CTPOTrOM OTYETHOCTH; paboTta
313 | mepeyeHsb cTpaH, UMEIOLIUX PEXUM Oe3BU30BOro M | TBopueckoe
BHU30BOTI'0 Bbe3/1a rpaxkaaH Pocculiickon 3a/1aHKE
®enepanuu;
314 | nepeuens cTpan, Bxogsuux B [llenrenckoe [IpakTuyeckas
COTJIAIIICHUE, U MPABHJIA TIEPECCUCHUS TPAHULL ITUX paborta
cTpad rpaxaaHamu Poccuiickoit @enepannu;
315 | TpeboBaHMsI KOHCYIBCTB 3apyOeKHBIX CTPaH K [IpakTuueckas
MaKeTy JOKYMEHTOB, MPEIOCTABISIEMBIX IS paborta
0(OpMIICHHUS BU3HI;
316 | undopMalmOHHbBIE TEXHOJIOTUHU u | IIpaktuueckas
MpoeCCHOHANIBHBIE  TMAKeThl  MPOrpaMM IO paborta
OpOHUPOBAHUIO.
1.4. PacnpenesieHne THIOB OIEHOYHBLIX CPEICTB MO JJeMEHTAM 3HAHMHA M YMEHHMHl TeKYyIIero
KOHTPOJIA
Conepxa
HHE YVIVIV|IV| V| VI VIV IV V]|V |Vl | V]l]|V¥V]l|V¥l]|Vl| YVl
ysebuoro | 1 | 2 |3 | 4 |5|6 (7|89 1| 2 4 |56 |7
MaTepual
amno
nporpam
me Y/]I
Tema 1 5 17
Tewma 2 14 14 17
Tewma 3 17 1 17 17 17
Tema 4 17 17
Tema 5 14 17 5 14 17
Conepxanue ‘ ‘ ‘




yueonoro |31 (32| 3 34353637 (38|39 310|311 | 312 | 313 | 314 | 315 | 316
MarepuaJjia 3
no
nporpamme
YA
Tewma 1 5 17
Tema 2 14 14 17
Tewma 3 17 1 17 17 17
Tema 4 17
Tema 5 14 17 5 14 17
1.5. PacnpenejieHne THIOB OLEHOYHBIX CPeICTB IO JJIeMEHTaAM 3HAHUH HM  yMeHHH
KOHTPOJIMPYeMbIX Ha MPOMEKYTOUHOI aTTecTauuu
Conepixanue y4eGHOTo THn KOHTPOJILHOTO 3a/IaHUS
MaTepuaJa 1o nporpaMmme
YA
JuddepeHnmrpoBaHHbIN 3a4eT 9
2. CIHELNUO®UKALIUA OHEHOYHBIX CPEACTB
2.1. Ha3nauenue

Cremudukanyeil ycTaHaBIMBAaIOTCS TPeOOBaHUS K COAEPKAHUIO M O(QOPMIICHUIO BapHaHTOB
OILIGHOYHOT'O CPECTBA JIOKJIAI0B, TBOPUECKUX PAOOT M MPAKTUICCKUX 3aIaHHH.

Jloknanpl, TBOpueckHe padOThl M NPAKTUYECKHE 3aJaHMs IpeJHa3HaueHbl AJIs aTTecTaluu U
OLICHKM 3HAHMW M YMEHUH CTyIEeHTOB MO0 nporpamme ydeOHoM aucuumamasl MK 01.02
«TexHomoruss M OpraHu3alysi TYpareHTCKOW JesTeIbHOCTH»» OCHOBHOW Ipo(dhecCHOHAIbHON
obpazoarenbHoi niporpammel 43.02.10 «Typuzm»

2.2 KonTHHIeHT aTTecTyeMbIX: crmydenmul 2 Kypca

2.3. ®opma u ycaoBus arrectanuu: [locie kaxaoil TeMbI, B COOTBETCTBUU C KaJIEHIAPHO-
TEMAaTHYECKHM TUTAHOM.

24. Bpemst BbInOJIHeHUSA

ITonroroska 60 MuH;

BeiosHeHue 1 gac 30 muH;

odopmiienue u caava 30 MuH;

Bcero 3 gac 00 MuH.

2.5. Pexomenayemasi tutepatypa sl pa3padoTKH OLEHOYHBIX CPEICTB U MOJAT0TOBKH
00y4YAKIIHUXCH K aTTeCTALMH.

OcHoOBHas JuTEpaTypa:

1. KoconanoB A.b. TexHomorus u opraHu3zaiiusi TyporepaTopcKoi 1 TypareHTCKOU IeSTeTbHOCTH

(mnst ccy3oB) [DnexTponHbii pecypc].— Mocksa : KuoPyc, 2018 .— 296 .— ISBN 978-5-406-06121-3

JlonmoJTHUTENLHAS JIUTEPATYpA:
1. CepBucHas nesTenbHOCTh: yueOHoe mocooue aiis CITO/ T.A. KazakeBuu — M.: M3natensMTBO

Opaiit, 2018. — 188 c.

[lepuonnyeckue U31aHUsA:
1. XKypnans! «Jlenosoit mup. Typusm u oTaAbIX»
2.6. Ilepeyenns MaTepnanos, 000pya1oBaHus 1 HHPOPMALMOHHBIX HCTOYHHKOB.

[IpoexTop, KOMIBIOTEPHI, TPUHTEPHI, CKAHEPHI, KOMUPHI, MyJIbTUMEINNHAS CHCTEMA.
[Tnakatel, feCTBYIOLIME MAaKeThl, HAOOPHI TAOIMIL, TPE3EHTALIMH 110 TEMaM.

KomnbroTep npenoaaBatesis, KOMIbIOTEPHI 171 CTYAEHTOB, MDY,
HopmarusHo - npaBossie akTsl, [ OCTbI, paGouast TeTpaab 11l BHIIOIHEHUS TPAKTUYECKUX padoT,
CXEMBbI, BUJI€0-T0KJIa/Ibl, TPE3ECHTAIIIH.



3. BAPUAHTHI OHEHOYHbBIX CPEJACTB
PemMTh CHTYaMOHHBIEC TEOPETHYECKUE 3aJaHHA:

BOIIPOCEHI JUIA ITPOBEJEHMA YCTHOI'O U ITMCBMEHHOTI'O
OITPOCA

10 TUCHUIUIMHE «TeXHOJIOrus U OpraHu3alus TypareHTCKON AeATeIbHOCTI

. Posib mepcoHana B yiIy4lneHuu Ka4ecTBa TYPUCTCKUX YCIIYT.

. Ilpodeccnonanbable cTaHAAPTHI K OCHOBHBIM JIOJDKHOCTSIM B MHIAYCTPUH TypU3Ma.
. OOyueHnue nepcoHana Ha IPEANPUATUAX UHIYCTPUHU TypU3Ma.

. Oxapakrepu3yiTe rpynmnoByoo GpopMmy oOCTyKHUBaHUS.

. @opManbHbIi cTUIIb 00CITY)KUBAaHUS KJIMEHTOB.

. Oxapakrepu3yiite He)OpMaTbHBINA CTHIIb 00CTYKUBAHUS KIHNCHTOB.

. OxapakTepu3yiTe CMEIIaHHbIA CTUIIb 00CITYKUBaHUS KIMEHTOB.

. AHUMAaIMOHHBIE IPOTrPAMMBI B 00CITYKMBaHUH KJIUEHTOB.

9. OxapakTepu3yiTe UMYyILIECTBEHHOE CTPAXOBAHUE B TYPU3ME.

10. Ilepeuncnute TpeOOBaHUA K COAEPKAHUIO CTPAXOBOTO MOJIHCA.

11. Pacckaxure 0 MEIUIIMHCKOM O0OECII€YEeHUN yTEIIECTBU.

12. Pacckaxure 00 001X rnpaBuiiax 0€30MacHOCTU TYPUCTOB.

13. OcHoBHbIE TpeOOBaHUS, IPEABABISIEMbIE IO OE30MIACHOCTH TYPUCTOB.

14. IlpaBo Ha Bo3MeleHUE YOBITKOB U KOMIIEHCALIMIO MOPAJIbHOTO BPE/a.

15. IIpaBo Ha coneicTBUE OPraHOB BJIACTH.

16. IlpaBa TypucTOB Ha OBITOBBIE U CAHUTAPHBIE YCIOBUSI.

17. CounanbHas 3HaYMMOCTb TypHU3Ma.

18. DxoHOMMUECKOE 3HaUeHuE Typu3ma B PO.

19. Pacckaxute 0 KOMMYHUKAIIMOHHON (DYHKLIMHU TypU3Ma.

20. HazoBuTe cTpaTernvyeckue HarpaBiieHUs] paboThI C KITMEHTOM.

21. Ilepeuncnure MapKETUHIOBBIE IPOIPAMMBIL.

22. CpencrtBa U MeTObI (HOPMUPOBAHUS TYPUCTCKUX IMPEITOYTEHHH.
23.CounanbHo-aeMorpapuieckue 0COOEHHOCTH KIMEHTOB.

24. KanudukanuroHHble TpeOOBaHUSI, IPEIbsABIsEMbIe K paOOTHIUKAM IIEPBOTrO U
BTOPOTO KBAJTH(PHUKAIIMOHHBIX YPOBHEIA.

25. HeoOGxoaumble HaBBIKU M 3HAHMS ISl CTIELUAIMCTOB IEPBOIO U BTOPOTO
KBAJIM(HUKAIIMOHHBIX YPOBHEH.

26. KpanudukanroHHble TpeOOBaHUS, IPEIbABIsEMbIE K pAOOTHUKAM TPETHETO
KBJIN(UKALIMOHHOTO YPOBHS.

27. lomxHOCTH B TYp(hUpME, IS CTIEHUATNCTA TPETHEr0 KBAIU(UKAMOHHOTO
YPOBHSI.

28. Bunsl Typusma B PO.

29. Bunsl Typusma B MEXAYHAPOJIHON MTPAKTHKE.

30. Hosble Bunbl Typusma B PO.

31. IlepciexkTrBHBIE BUIBI Typu3ma B PO.

32. [Ipo6nembl B pa3BUTUH TYPUCTCKON MHAYCTpuu B PO.

33. MexayHapoHble TOCTUHUYHbIE KOHBEHIIUU U MEKyHapOIHbIe KOHBEHLIUU
10 KOHTPAKTy Ha IyTEUIECTBUE.

34. Xaptus Typusma.

35. I'aarckas nexnapanusi.

36. IllleHreHcKoe CorylanicHue.

37. IlepceKTUBBI pa3BUTHS MUPOBOIO TypU3Ma.

38. OcHOBHbIE (PYHKIIMU TypareHTa.

39. IlpaBa TypuUCTCKUX OpraHU3aluii.

40. O6s13aHHOCTH TYP(PHUPMBI 110 BHITIOJHEHUIO YCIOBUH Typa.

41. JIoKyMEHTbI, OTHOCSIIIUECS K pa3padOTKe TYpOB: areHTCKHI JOrOBOP WJIM COTJIAIlICHHE.
42. I'pynna TOKyMEHTOB Ha TYPUCTCKHE MapIIPyThl (MapIIpyTHast JOKyMEHTAITH).
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43. OcHoBHbIE TpeOOBaHUs OE30MTACHOCTH B TYpPU3ME.

44. XapakTepuCTHUKa PUCKOB JJIsl ’KU3HU U 3[I0POBbSI UEJIOBEKA B TYPUCTCKOM
HKCKYPCHOHHOM OOCITY>KHBAaHUH.

45. IloaroroBka MapIIpyTHOU JOKYMEHTAIUU U 0(OpMIICHHE ITyTEBBIX TOKYMEHTOB

TEMBbI PE®EPATOB, JOKJIAJIOB, COOBIIIEHHIA

10 TUCHUIUIMHE «TeXHOJIOrus U OpraHu3anus TypareHTCKON AeATeIbHOCTI

. B3aumMooTHOLIEHNS MKy yYaCTHUKAMU KaHAJIOB PaclpeneIcHus

. OnTumu3anus npouecca NpoJaku U MpOJBUKEHUS TYPUCTCKOTO MPOAYKTa

. B3aumMooTHOLIEHNS MEKIy yYaCTHUKAMU KaHAJIOB PAaCIpeneIcHUs

. OcHOBHBIE (OPMBI TPOJIAKH TYPUCTCKOTO MPOAYKTA

. CTpyKTypHast MOZAEIb TYPUCTCKOTO MMPOAYKTa

. Kanaus! pacnipenenenus

. PpIHKHM cObITa

. Pa3zButne typusma

. YY4aCTHUKH KaHAJIOB paclpeesIeHUs

. Mopaenb TypHCTCKOrO IPOIyKTa

. MeToael mpojaku ¥ NpOABUKEHUSI TYPUCTCKOTO MPOAYKTa

. PexnamHple KOMIIaHUU B TYPUCTCKON OpraHU3aluu.

. CtumynupoBaHue cObITa.

. CB31 ¢ O0ILECTBEHHOCTBIO.

. DIEKTPOHHAs1 KOMMEPLIMS B IPOJIaXKe TYPIPOLYKTa.

. IIpsiMo¥ MapKeTHUHT

. IIpe3eHTanus TypucTCKOro NpoayKTa.

. B3auMooTHOIIEHN MEXKy Y4aCTHUKAMH KaHAJIOB PaCIIpeaeICHUs

. OcHOBHBIE (OPMBI IPOJIAKU TYPUCTCKOTO MPOAYKTA.

. DNIEeMEeHTBI IPOAYKTA B PACIIUPEHHOM TOJIKOBAaHHUH.

. CTpyKTypHast MOAENb TYPUCTCKOTO NMPOIYKTa

. Oco0eHHOCTH TYPUCTCKOTO NMPOIYKTa U UX BIHUSHHUE HA TEXHOJOTUU TPOJAK.

. OCHOBHBIE TIOHATHUS U ONIPENETICHUS

. TenneHumu pa3BUTHs TYPUCTCKOTO CIIPOCA.

. CyImHOCTb ¥ TEHJEHIIMH Pa3BUTUS TYPUCTKON UHIYCTPHH.

. Typucrckas unaycrpus

. CoBpeMeHHbIe TPUEMBI TPOAAXK YCHEUIHBIX TyphUPM MHpa

. DTanbl JUYHOHN NPOJaXu B Typpupme

. Oxapakrepusyiite paznuuus mexay PR u nponarannoi

30. Busbl BOpocoB, UCHIOIb3YEMbIE B IPOAAKE TYPIPOAYKTa

Bomnpocs! 11 apyroii GopMbl KOHTPOJIS:

1. OcHoBubie monsTust TAJl: «TypareHT», «Cy0areHT», «TypareHTCKas ACSATEIbHOCTHY, «areHTCKUM

JIOTOBOP», «CYOareHTCKUi 1I0rOBOPY, «IPOIIEeCC

00CITyKUBaHUS», «BUIbI YCIYT TYpareHCTBa.

2. Ponb 1 MECTO TEXHOJIOTUIA MPOBUKEHUS U MPOJAXK B cpepe TYpPUCTCKUX

YCIIYT.

3. TocynmapcTBeHHOE peryqupoBaHME TYpPareHTCKOM pedrenbHocTd. HopmartuBHO-mpaBoBas 06asa

TypareHTckoi neareiabHocTd B Poccun: @3 «O6 ocHOBax TypHCTCKOW aesrenbHOocTH B PDO». @3 «O

3alUTe IpaB MOTPeOUTENTCH.

4. Anaims u npaktudeckoe ucnoas3oBanue ['OCT P «Typucrckue yciyru.

Ycinyru TypareHToBy.

5. TypareHTckas IeSITebHOCTh KaK B IPEANPUHUMATENBCTBA. OCHOBHBIE

OTIIMYHS MEXAY TYpPOIIEPaTOPOM U TYPareHTCTBOM.

6. Buapl v TUIIBI TypareHTCTB: KJacCU(pUKaIUs 110 BUAM JI€ATEIbHOCTH; IO

ACCOPTUMEHTY; MO cTeneHH 3aBUcUMOCTH oT TO; mo ¢opmam cotpynuudectBa ¢ TO u ap. OyHK1mMH U

3aJ1a4M TyparcHTCTBA.

7. Opranu3aimoHHO — MPABOBbIE (YOPMBI TYPHUCTCKOTO MPEIIPUATHS, UX OCHOBHBIC XapaKTEPUCTHKH.
11
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®DaKTopBbI, ONpeIEISIONIME BHIOOP OPraHN3alMuOHHO-TIPABOBOM (DOPMBI TYPHUCTCKOTO MPEANPUATHS.
8. OCHOBHBIC CITY)KOBI TYPUCTCKOT'O areéHTCTBA M WX 3aJa4yd. PUCKM B TypareHTCKOW IeATEIbHOCTH.
dopMHUpOBaHUE UMHJIKA TYPUCTCKOIO
areHTCTBa.
9. Uctounuku u ciocoOsl moabdopa nepconana. OrieHka u mpueM Ha padoTy.
MortuBanus u npodeccuoHaIbHOE Pa3BUTHE MIEPCOHANIA.
10. JlomKHOCTHBIE MHCTPYKIMH W KBaIM(UKALMOHHBIE TpeOOBaHUS K IepcoHany. JOMKHOCTHBIE
00513aHHOCTH MEHEe)Kepa TypareHTCTBa.
11. 3akoHOIaTEeNbHBIE OCHOBHI B3aMOJICUCTBHS TypareHTa u Typoreparopa.
Cnenka TtypareHTa ¢ TypomepaTopoM. BapuaHThl cIelOK Mexay TypareéHTOM U TypOIepaTOpOM.
[ToaroroBka v NpoOBEAEHUE CACIKH.
12. Knaccudukanust rpymnm Ki1ueHToB. DaKTOphl, BIUSIONINE HAa TTOBEICHHUE
KIMeHTOB. Kiacchl 00cmy KMBaHUs: allapTaMEHTBI, JIFOKC, MTOIYJIIOKC, IEPBBIN KIacc, TYPUCTCKHM Kilace,
Ou3Hec- Kiacc.
13. Iloaroroska TypoB. CocTaBieHHE MapLIPpyTOB ¥ B3aUMOYBSA3Ka OTJEIbHbBIX
CEerMEHTOB Typa U ycnyr. Buasl TypoB. TpeboBanust kK HuM. OCHOBHBIE
IpaBWJIa BEIOOpA Typrakera.
14. Pons undopManuu B TYpUCTCKOH AeaTeabHOCTH. Buabl u knaccudukamus
uHpopmanuu B Typusme. Mapopmammonnoe obecriedenne typa. CoxpaHHOCTh HH(POPMAITIH.
15. ®opmbl U cTUIU OOCITYKUBaHUS KIIMEHTOB. VX XapakTepHucTUKa.
16. CBs31 ¢ 00111ECTBEHHOCTBIO B KOMILJIEKCE MEPONPUATUH 1O IPOABUKEHUIO
Typuctckoro npoaykra (PR-akuun) TypareHTcTBOM.
17. IIpobnembl KayecTBa TYpUCTCKOTO OOCHyKHBaHUs. PakTOphI, ONPEAEISAIONIME YPOBEHb KadecTBa
o0CITyKMBaHUS KJIMEHTOB.
18. Beibop mecta s opuca. TpeboBanus k ohopMIIeHUIO orica TypareHTCTBA.
36
19. Ananu3 ¥ npakTHYECKOE UCIOIb30BaHUE MPABUII NIPEIOCTABICHUS TYPAareHTCKUX yCIYT.
20. KoMMyHUKAaTUBHBIA ITHKET M KYJIbTypa OOCIYXKHBAaHHS KIHEHTOB B TypareHTCTBE. OCHOBHBIE
cllaraeMble KyJIbTypbl 00CITy>KUBaHHUSL.
21. OcHOBHBIE 3HAHUS ¥ YMEHHsI MEHEKepa TYpareHTCTBA MO TEXHOJIOTHH
o0Ocy>)KMBaHUS KIIUEHTA.
22. IloHATHE TEXHOJIOTHUYECKOTO IUKJIa 00CTYKUBAHUS KJIMEHTOB TYPUCTCKUM
areHTCTBOM.
23. Co3nanue nHGOpMaIMOHHOM 0a3bl MEHEKEPOM TYPUCTCKOTO areHTCTBA.
Coznanue npoexTa 3JIeKTPOHHOM Manky Typa.
24. Opranu3anus BCTpEYd MEHeKepa U KIHEeHTa B 0rce B X0/1€ JINYHBIX
MPOJAXK.
25. Cneuncuka BeieHue TenedoHHbIX IEPEeroBOPOB MEHeKepa TypareHTCTBa
U KJIMEHTA.
26. MotuBaiusi KIHEeHTa B Xoj€ BbIOOpa Typa. CrocoObl BBISBICHUS MOTHUBAIMU B XOJAE JHYHBIX
MPOJAXK.
27. Tlpeononenne Bo3pakeHUH KIMEHTa B X0/1€ PEAOCTaBICHHs HH(OpMaIUU
KJIMEHTY O Type. 3aBEPIICHUE CIEIKH.
28. IIpoBeneHne Npe3eHTaluy TYPUCTCKOTO MPOAYKTA C YUETOM MOTPEeOHOCTEH
KJIMEHTA.
29. AHanu3 U petieHre NpoOIeMHBIX CUTYaIlMil MEHEKEPOM TypareHTCTBa,
BO3HUKAIOIIMX B X0/1€ JTUYHBIX IPOAAK
30. lokymMeHTanMoHHOE 0(hopMIIeHHE B3aUMOOTHOILIEHUH TypareHTCTBa C
KJIIMEHTOM: JIOTOBOp Ha TYPHUCTCKO-IKCKYPCHOHHOE O0OCITy>KMBaHUE, TYPHCTCKHI Baydep/NyTeBKa,
WH(OPMAIIMOHHBIN JIUCTOK, MAMATKA TYPUCTA.
31. YcraHOBIEHHE TOCIEAYIONIEr0 KOHTAKTa TYPar€HTCTBA C KJIWMEHTOM; IMPUYUHBI, 3HAUEHUE MJIA
COBEpIICHCTBOBAHUS TYPUCTCKOM IEATEIBHOCTH.
32. IlonsiTHE M BUIBI TYPUCTCKUX (opManibHOCTEH. MIX poJib B OpraHu3anuu
TYPUCTCKOM JEATEIBHOCTH.
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33. [NacnopTHbIe (hOPMATILHOCTH; HCTOPUSI, BU/IbI TACTIOPTOB, UX HA3HAUCHUE.
34. JIokyMeHTBI, HEOOXOAMMBIC JUTsI TIOJYYCHUSI 3arPaHUYHOTO TIACIopTa.
Crennuka ohopMieHHs 00IIerpax1aHCKOTO 3arPaHUYHOTO MaCIopTa.
IIpaBuiia BbIaun 3arpannacnopToB B Poccuu.
35. BuzoBsie popmansHocTH. Onipeienienne Bu3bl, BUABI BU3. OCOOEHHOCTH
BU30BOr0O M 0O€3BHM30BOIO BBE3Aa B CTpaHy BpeMEeHHOro npeObiBaHus. llleHreHckoe BH30BOE
npocTpaHcTBo. [IpaBuia nepecedeHus rpaHul 3TUX
cTpaH rpaxaanamu Poccuiickoit @eneparuu.
36. CrannapTHbIi HaOOp JOKYMEHTOB JUISl NOJIYYEHHs BU3bl. TEXHOJOIMs JOCTaBKH TypOIepaTopy
IakeTa JJOKYMEHTOB TYPUCTa, HEOOXOAUMBIX JUIs
MOJTy4YeHHUS BU3 B KOHCYJIbCTBAX 3apYOEKHBIX CTPaH.
37. CrpaxoBanue B Typusme, ero ¢yHkuuu. HopmaTtuBHO-mpaBoBOoe oOecneueHHe CTpaxOoBaHMs
TypuctoB B P®. OcHOBHBIE ONIpeieICHUS U IOHATHUS B
CTPaxOBAaHMH.
38. Knaccudukanus u Buas! ctpaxoBanus. OCHOBHBIE BUBI CTPAXOBAHUS B
Typu3Me, uX CylHOCTb. ColepkaHue NporpamMm CTpaxoBaHUs, CTPaXOBbIE
CIIy4au.
39. B3auMOOTHOILIEHHs TypareHTCTBa U CTpaxoBoi kommnaHuu IIpaBuia n0GpOBOIBHOIO CTpaxoBaHUs
OT HECYacTHBIX ciiydaeB. CTpyKTypa U COJIepKaHHUEe CTPaxoBOIo MOJIUCA.
40. Cxembl AEUCTBUN TypUCTa U TYpareHTCTBA IIPU HACTYIIJICHUH CTPaXOBOIO
ciydasd. CiMcoK JOKYMEHTOB, IIPEIOCTABISIEMbIX B CTPAXOBYIO KOMITAHUIO
IIPY HACTYIJIEHUHU CTPAXOBOTO CIIydasl.
41. Tlonstue caHUTApHBIX (MEAWLIMHCKUX) (OPMATBHOCTEH M SHUAEMHOJIOTHYECKOTO KOHTPOJIS.
OCHOBHBIE 1IETU U 33J]a4ul METULIMHCKUX (POpPManIbHOCTEN B TYypU3ME.
42. n(exkunoHHbIe KapaHTUHHBIE 00JIE3HU, KOHTHHEHTHI, PETUOHBI U 30HBI HX
pacripoctpaHeHust. @OpMbI CAaHUTAPHBIX (POPMAIbLHOCTEH MPH MOCELIEHUN
CTpaH pucKa.
43. Mepbl, OCyIIECTBIIIEMbIE CAHUTAPHO-3IUAEMUOIOTHYECKUMU CITyKOaMu.
OO0yuenue crenuanucToB Typuctckux ¢pupm ['occansnuanaazopom PO,
€ro 1eJIb U 3aJJa4H.
44. CopepxaHue NaMATKU JUIS TYPUCTOB, OTBHE3XKAIOUIMX B CTpPaHbl, HEOJIAronoylydHble MO 0co00
OIaCHBIM MH(EKLIUAM.
45. TamoxeHHble (GopMaiabHOCTU JUIsl TypucTOB. llopsjok mepecedeHHs] TaMO>KEHHON TI'paHUIBI.
OcobeHHOCTH BBIBO3a M BBO3a TOBAPOB TYPUCTAMH.
46. Hopwmbl 1 TOpsIIOK BBIBO3a M BBO3a BAOTHI. [lopsok 0OMEeHa BaTIOTHI.
JIOKYMEHTBI, IOATBEPKJAIOLINE IPOUCXOKICHUE BATIOTHI.
47. TamoxeHHOE NeKJIapUpPOBaHHUE, €ro MpOoIeAyphl. TamMoOKeHHas ACKjIapaius, ee COoAepKaHhe Hu
TpeboBanus Kk opopmienuto. ITopsiok npumMeHeHus
TaMOKEHHOM JEeKJIapalyH.
48. TlopsI0K BBO32a M BBIBO3a: KYJIBTYPHBIX IIEHHOCTEH, (hayHbI U (IIOPBI, TUYHBIX KUBOTHBIX U3 PO.
49. ®UHaHCOBO-2KOHOMHYECKUI aHAIN3 JAEATEIBbHOCTH TYPUCTCKOTO
areHTcTBa. LleHoBas MoINUTHKA TypareHTCTBa.
50. ®uHaHCOBOE IUIAHUPOBAHHME M BUIBI JOXOJOB TYPUCTCKOTO areHTCTBA. 3aTpaThl TYPHUCTCKOTO
areHTCTBA Ha OPraHU3alLUI0 JESTEIbHOCTH.
51. Cucrema KOMUCCHOHHBIX BO3HArpaXkI€HUI. BUbI 1 pa3Mepsl KOMUCCHOHHBIX BO3HArPaKICHUM.
52. TexHonorus pacyera CTOMMOCTH OTJEJIBHBIX TYPUCTCKUX YCIIYT TYpPUCTCKOTO ar€HTCTBaA.
53. HWHdopmanHMOHHBIE TEXHHYECKHE CpEICTBA, MX BUABL. ABTOMAaTH3alUsl TYypareHTCKOM
NESATENBHOCTH.
54. HampaBnenus ucnonb3oBanus MHTepHeTa. MexX1yHapOoIHbIE CUCTEMBI
OpoHUpPOBaHUS, UX (PYHKIIMU U OCOOEHHOCTHU UCIIOJIb30BAaHUS TYPAareHTCTBOM.
55. Wcnonbs3oBanue npodecCHOHAIbHBIX MAaKeTOB IporpamMm o OpoHupoBaHuio. Paborta B cucrteme
Macrep-areHr.
56. NudopmannonHbie HanpaBJIeHUs KaK (aKTOp yJIYUIICHHUs] CEPBUCHOM JEITEIBHOCTH. MeponpusTus
10 YAYYIIEHUIO HH(POPMAITMOHHOTO O0CITYKUBAHUS TYPUCTUYECKON (DUPMBI.
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57. Ctparerust MOBEJCHUs B ppIHOYHOM cpefie. ToBapHbIE MapKU, TOBAPHBIE

3HAaKW, 3HAKW oOOciayxuBaHuUs, 3MOnIemMbl (upmbl. [IpencTaBUTENBCTBO TYPUCTCKOTO AareHTCTBA.
[IpencraBUTENBCTBO TYPUCTCKOTO areHTCTBA.

58. ®opMupoBaHUE MMOCTOSTHHOW KIIMEHTCKOM 0a3bl. CHCTeMa U KOMILIEKC

CPEICTB CTUMYJIMPOBAHUS CObITA TYpPUCTCKOTO MPOAYKTA U YCIIYT.

59. Opranmzanus pekiamMHoON kamranuu. CpencrtBa umHpopmanuu. Bpibop mMecrta u cpenctB s
pa3MenieHus TYpUCTCKOM peksiaMbl. CTPyKTypa U COCTaB PEKJIIAaMHOTO MaTepuaia ¢ yueTOM TYPUCTCKUX
0COOEHHOCTEH.

60. Buabl KOMMYHUKAaTUBHBIX CBsI3€l TypareHTcTBa. KOMMyHUKAaTUBHBIE

HaBBIKU KakK (pakTop ycmexa mpoJax B TypareHTCTBE.

Ilepeyens IK3aMeHAIHOHHBIX BOMPOCOB

1.Arentckoe cornamenue. OCHOBHBIE ITyHKTBI JOTOBOpa

2.Buza. Buasl Bu3

3.Buibl BU30BBIX PEKUMOB

4.11lenreHcKoe IPOCTPAHCTRO.

5.Buapl MeHreHcKux BU3

6.Bayuep. Buasl Bayuepos

7.Bujpl 3arpaHUyHbBIX MTACIIOPTOB.

8.001werpax/1aHCKUi 3arpaHUYHbIN TacopT

9.I1paBuia nosry4eHus: pOCCUNCKUX BU3 HHOCTPAaHIIAMHU Ul Bbe3na B PO

10.Brie3n 3a rpanuily HeCOBEpIIEHHOIETHUX TpakaaH P®. Brie3n pebeHKka COBMECTHO C pOAUTEISIMU
11.Boie3 peOeHKka 6€3 COPOBOKICHUS POIUTEICH

12.MapuipyT, BUJIbl MapIIPYTOB.

13.Pa3paboTka MapuipyToB

14.0cHoBHBIE HHPOPMAIIMOHHBIE TPOTPAMMBbI, UX XapaKTEPUCTHKA, UCIIOJIb3YEMbIE B IPAKTHKE PabOThI
TyparcHCTB

15.Buabl CTpaxoBbIX CIy4aeB

16.MexyHapoHbII CTPaxoBOH MOJIUC U JJONOJHUTEIbHBIE YCIYTH, KOTOPbIE MOTYT OBITh BKJIIOUEHBI B
CTPAaxOBOM IOJINC

17.CrpaxoBanue ot HeBble31a. [lomuc crpaxoBaHus OT HEBBIE3AA U €r0 XapaKTEPUCTUKA
18.MenuurHCcKOoe CTpaxOBaHUE B TypU3ME.

19.11paBuia, ycinoBus CTpaxoBaHUs, CTPaXOBbIE CIy4yau JEHCTBUSA 3aCTPAXOBAHHOIO
20.YcnoBus IpeA0CTaBICHUS TAPAHTUITHOTO TUIaTEXKa OT HEBBIE3Aa

21.TamoxeHHbIN Koaekc PO, ero noHsATHiHBIN annapat. TamoxeHHast 1eKinapanus

22. TamoxeHHOe OPOPMIIEHHE U TAMOXXEHHBIN KOHTPOJIb

23.BantoTHble (OPMATBHOCTH U IJIACTUKOBBIE KapThl

24 MeauuuHCKUM KOHTPOJIb. CTpaxoBaHHUE TYPUCTOB

25.0pranuzanus OTHPaBKU, IpUEMa U 00CTYKHUBaHUS TypHCTOB

26.Pabora c rpynnamMu TypHCTOB 3a T'paHULIEH

27 IlporpaMMHBIN TYpHU3M KaK OCHOBA 00CITYKHUBaHUS TYpHCTOB

28.Anumanus oO0CITy)KMBaHU

29.3apyOexHble peICTaBUTEIH TypoIiepaTopa

30.®opMHUpOBaHKE MTAKETA YCIYT

31.MudopManiioHHO-MeTOANYECKOE 0OeCIIeYeHUE TYpOB

32.Crenu¢uka 1OroBOPHBIX OTHOLLIEHUI MEXY TypOIepaTOpOM U TypareHTOM
33.@opMHUpOBaHUE MAKETA JOKYMEHTOB AJIsl TYPUCTA

34. Cuctema (ppaHyaii3uHra B Typu3Me

35. CoBpeMeHHOE COCTOsIHUE TypareHTCTB B Poccun

3agaun:
1. Typuctuueckas npuBiekaTeabHOCTh UTanumn
2. Typuctuueckas npuBieKareabHOCTh Mcnanuun
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. Typuctrnueckas npusiekaTesnbHOCTs OpaHuun

. Typuctruueckas npuBieKaTeaIbHOCTh [ epManuu

. Typuctrueckas nmpuBJIeKaTeaIbHOCTh BenmnkoOpuTaHun
. Typuctruueckas npusiekaTenbHOCTh [lopTyranuun

. Typuctruueckas npuBieKaTenbHOCTh Typuuun

. Typuctruueckas npuBIIeKaTeNbHOCTH [ pern

Typuctuueckas npusiekareabHocts CIITA

. Typuctuueckas npuBiIeKaTeIbHOCT MEKCUKHU

. Typuctuueckas npuBiekarebHOCTh Kanaapl

. Typuctuueckas npusiekareabHocTs Erunra

. Typucrtuueckas npussekaTenbHocTh FOAP

. Typuctuueckas npusiekarenpbHocTh Poccun

. Typuctrueckasi IpUBIIEKAaTEIbHOCTD Y KPaUHBI

. Typuctuueckas npusiekarteabHOCTh [lBenun

. Typuctnueckas npusiekarenbHOCTh LBelnapun

. Typuctuueckas nmpusieKkaTeabHOCTh bpasuiun

. Typuctuueckas npuBIeKaTeIbHOCTb APreHTHUHBI

. Typuctuueckas npusiekareapHocTh Kuras

. Typuctrueckas npusiekaTenbHOCTs AN

. Typuctuueckas npusiekareabHOCTh IHIOHE3UH

. Typuctrueckas npuBIEKaTENbHOCTh SIOHNN

. Typuctunueckas npusiekarensHocTs FOxxHo0# Kopen
. Typuctrueckas npuBieKaTeNbHOCTh Tanmanaa

. Typuctuueckas npuBieKkareabHOCTs BoeTHaMa

. Typuctuueckas npusiekareabHocTh Kapubckoro 6acceiitna
. Typuctuueckas npuBiIeKaTeIbHOCTD Janun

. Typuctrnueckas npusiekaTenbHOCT OUHIIAHINN

. Typuctuueckas npusiekarenbHocTh [Ipubantuku

. Typuctrnueckas npusiekaTenbHocTh HopBeruun

. Typuctnueckas npusiekarenpbHocTs Mcnanann

. Typuctrnueckas npusiekaTenbHOCTh Kppima

. Typuctrueckas nMpuBIeKaTEIbHOCTb ABCTPAIMU

. Typuctuueckas npuyiekaTenbHOCTh HoBoM 3enaniun
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1. KPUTEPUU ®OPMHUPOBAHUSA OLHEHKH 110 KA)KAOMY OHEHOYHOMY

CPEIACTBY

Kputepuu dhopmupoBanus O1[eHKH K IK3aMEHY:

Onenka
auddepenu
HPOBAHHOI'O

3ayera

TpeGoBanus Kk 3HAHUAM

«OMIAUYHO»

OneHka «OTIMYHO» BBICTABISIETCS CTYACHTY, €CIIM OH TIyOOKO M IPOYHO
YCBOMJI IPOI'PaMMHBIN MaTepHall, UCUEPIbIBAOIIE, [TOCIEA0BATENbHO, YETKO U
JOTUYECKH CTPOMHO €ro H3jaraer, yMeeT TECHO YBA3bIBaTb TEOPUIO C
NPAaKTUKOH, CBOOOIHO CHpAaBIseTCA C 3aJadaMd, BOIPOCAMU U JIPYTHUMHU
BUJIaMH TIPUMEHEHUs 3HAHUM, MPUYEM HE 3aTPYIJHSETCS C OTBETOM IIpU
BUJOM3MEHEHNUH 33/1aHUH, UCIIOJIB3YeT B OTBETE MaTepHajl MOHOTrpadUIecKoil
JTUTEpaTyphl, MPaBUIHHO OOOCHOBBIBAET MPUHATOE pEIICHHE, BIAJCeT
Pa3HOCTOPOHHUMU HaBbIKAMM U IPUEMAMHU BbBINIOJHEHUS IPAKTUYECKUX 3aa4.

«xopouwio»

Onenka «XOpOLIO» BBICTABIIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT MATCpHUal,
rpaMOTHO ¥ IO CYHWCCTBY MH3Jara€t €ro, HC JOIIyCKasA CYHICCTBCHHBIX
HETOYHOCTEH B OTBETE Ha BOIIPpOC, IMPAaBUJIBbHO IIPHUMCHACT TCOPCTUYCCKHC
IMMOJIOKCHHA IIpU PCIICHHUU MMPAKTUYCCKUX BOIPOCOB MW 3aaad, BJIAACCT
HCO6XO,I[I/IMI>IMI/I HAaBbIKaMU U ITPUCMAaMHN UX BBIITOJIHCHHA.

«y008671emeo
PpUmMenbHo»

OneHka «yAOBJIETBOPUTEIBHO» BbBICTABISIETCS CTYJIEHTY, €CJIIM OH HMEET
3HaHMUA TOJIBKO OCHOBHOI'O MaTepHalla, HO HE YCBOUIJ €ro JETaJlel, AOIyCKaeT
HETOYHOCTH, HEJOCTATOYHO TIPAaBWIbHBIE (OPMYIUPOBKH, HaPYIICHUS
JIOTUYECKON TOCJIEN0BAaTEIIBHOCTH B M3JI0KEHUM IIPOrPaMMHOrO MaTepuala,
VCIIBITHIBAET 3aTPYIHEHUS] IPU BBIIIOJHEHUH MPAKTUYECKUX paboT.

«Hey00s81ems
OpUMENbHOY

OreHKa «HEYIOBICTBOPUTEIHLHOY BBICTABIISICTCS CTYACHTY, KOTOPBIA HE 3HAET
3HAYUTENBHON YacTH MpOTpaMMHOrO MaTepuana, JOMyCKaeT CYIIECTBEHHBIC
OMMOKK, HEYBEPEHHO, C  OOJBIIUMH  3aTPYJHCHHUSMH  BBITOJIHSCT
npakTudeckue paboTel. Kak mpaBUiio, OlLIEHKAa «HEYIOBIETBOPUTEIHHO
CTAaBUTCS CTyACHTaM, KOTOpble HE MOTYT TIPOJOJDKUTH 0OydeHue 0Oe3
JOTIOJTHUTEIIbHBIX 3aHSATHH 10 COOTBETCTBYIONIEH NTUCIUTUIMHE.
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[Tpunoxxenue 1

Koaudpukarop (mpuMepHbIii epeyeHb) OLEHOYHbIX CPEACTB /IS OLleHKH 3HAHMI, yMeHUI 1 YPOBHS c(hOPMUPOBAHHOCTH KOMIIETECHIUH

Ne n/n
Koo
OYEHOYHO20
cpeocmea

Tun oyenounozo
cpeocmea

Kpamka;l xapakmepucmuka OyeHo4YHo2c0 cpedcmea

IIpeocmasnenue oyeHouHo020
cpeocmaa 6 ghonoe

1.

JlenoBass w/wim poinesast
urpa

rpynnsl  o0ydaromuxcs MU
IIpenoAaBareis MoJ YIPaBICHUEM IPENOAABATENSA C LCIBIO
pemieHuss y4eOHBIX M TPO(eCcCHOHATBHO-OPUEHTHPOBAHHBIX

CoBMecTHAs  JIEATEIBHOCTD

3aa4  IyTEM peanbHOI

poOJIEMHON  CUTyalUu.

UIPOBOr0  MOJEIUPOBAHUS
Ilo3BonsieT OLICHMBAaTH yMEHHUE
aHAJIM3UPOBaTh M pellaTh THUIHWYHbIE NPO(ecCHOHATbHbIE

3aJadyn

Tema (mpoOrnema), KOHIEHIIHUA,
pPOJIM K 0KUAAEMBIN PE3YIIBTAT

Keiic-3amaua

YueOHbI MaTepuana MOJAeTCs CTYIEHTaM B BHUJE MPOOJieM
(keiicoB), B  KOTOpbIX OOydaromMMcs  Ipejajaraercs
OCMBICJIUTh PEATBHYIO MPOPECCHOHANBHYIO CUTYAILUIO IS
peleHuss JaHHOW mpoOsieMbl. 3HaHUSA TNpPHOOpeTaroTCs B
pe3yibrare AKTHUBHOM u TBOPYECKOM paboThI:
CaMOCTOSITENIFHOTO OCYIIECTBICHUs IleJiernonaranus, coopa
HeoOXxoaumMoi WHOpMAIMK, €€ aHalh3a C Pa3HBIX TOYEK
3pEHHUs], BBIABUKCHHUS THUIIOTE3bI, BBIBOJOB, 3aKJIIOYCHUS,
CaMOKOHTpPOJII ~ Mpolecca IOJIy4eHUs 3HaHWUM U €ro
pe3ynbTaToB.

3a,Z[aHI/I$I AJIL pCHICHUS Kelc -
3aga4un

Komnoksuym

CpencTBo KOHTPOJII YCBOCHHUS y4eOHOTO MaTephaia TEMBI,
pasjelia Wik pPa3/iesioB JUCIHILINHBI, OPTaHW30BAHHOE KaK
ydeOHOe 3aHATHE B BHUAEC cOOECeIOBaHUS IPETOJaBaTessi C
00yJaromMHUCH.

Bomnpocsl o remam / pazzaenam
JAUCHUITIIMHBI NN
npodeccnoHaTbHOTO MOIYJIS

KonTtponsHas padora

CpeacTBo MpoOBEpKU YMEHUM PUMEHATH NOTYyUEHHBIE 3HAHUS
JUI pelleHus 3aJad OIpPEACIICHHOIO0 THIIA II0 TEME WU

Kommnekr KOHTPOJIBHBIX

3aJlaHUi 110 BapraHTaM




pazzneny

Kpyribria cton, | OneHouyHsle CpencCTBa, IIO3BOJISIOIINE BKJIIOYUTH | [IepedeHp NHUCKYCCHOHHBIX TEM
JIUCKYCCHS, JUCHYT, | 00y4aroIuXcsl B IpOLECcC OOCYXKIEHUS CIOPHOIO BOIPOCA, | Ul  IPOBEIAEHHUS  KPYIJOro
nebaTsl npoOiieMbl M OLIEHUTh HUX YMEHUE apryMEeHTHpOBaTh | CTOJA, JAMCKYCCHUHU, JIUCIIYTA,
COOCTBEHHYIO TOUKY 3pEHHUS nebaToB
[Toptdoano IleneBass moxOopka paboOT cTylaeHTa, packpbiBatomias ero | CTpykTypa nopTdoiano
UH/IMBU/yalIbHble 00pa30BaTelIbHbIE JOCTHXKEHHS B OJHOM
WM HECKOJIBKUX Y4EOHBIX AUCLMILINH, B IPO(ECCUOHATILHOM
MOAYJIE.
IIpoexr Koneunslii  mpomyKkT, TOJIy4aeMbelidi B pesynbraTe | Tema rpynmoBbIX W/iu

IUIAHUPOBAHUSI W  BBIIIOJHEHUS KOMIUIEKCA YYE€OHBIX H
UCCIIEOBATENbCKUX 3alaHui. Ilo3BosseT OUEHUTH yMEHMS
00y4aroIuXcsi  CaMOCTOSTEIbHO ~ KOHCTPYHUPOBaTb  CBOM
3HaHUSA B IMIPOLIECCE PpELICHUs NPAKTUYECKUX 3a7ad |
npobiuem, OPHUEHTUPOBATHCS B UH(POPMALILOHHOM
IIPOCTPAHCTBE u YPOBEHb

HUCCICA0OBATCIIbCKNX HAaBBIKOB,

c(hopMUPOBAHHOCTH
AHAJIMTHYCCKHUX, HAaBBIKOB

MMPAKTUYCCKOI'0O n TBOPYECKOT'O MBIIIJICHUA. MoxeTt

BBITIOJHATECA B HWHAWBUAYAJIBHOM IMOPAAKE WA prHHOﬁ
oOyJaronuxcs.

WHIAWBUAYAJIbHBIX ITPOCKTOB

PaGouas terpanp

JnakTHuecKuii KOMIUIEKC, MPEeIHA3HAYCHHBINA JIJIs
CaMOCTOSITENLHOM paboThI 00YJAIOIIET0Cs U TTO3BOJISIONINN
OIICHUBATh YPOBEHb YCBOCHUSI MM YUEOHOTO MaTepuasa

O6paser paboueit Terpaan

Pa3H0ypOBHGBLIC y‘-IC6HLIC
3aJa4u U 3aaHusA

Paznuyuaror 3agauu v 3a1aHus:

a) penpOAYKTUBHOI'O YPOBHS, MTO3BOJISIOLINE OLIEHUBATh U
TUATHOCTHPOBATh 3HAHHE (pakTHUecKoro MaTepuaia (6a3oBbie
MOHSTHUS, ATOPUTMBI, (DAKTHI) U YMEHHE MPABHIILHO
HMCIIONB30BATh CHEHUANbHBIC TEPMUHbI U OHATH, Y3HABAHHE
00BEKTOB U3yUEHUS B paMKaXxX OMPEENICHHOTO pa3/iena
JACLIUIUINHBI;

KommiekT pa3HOypOBHEBBIX
3a7a4 U 3aJaHui




0) pEeKOHCTPYKTUBHOTO YPOBHS, TIO3BOJISIFOIIIUE OIICHUBATH U
JTUATHOCTHPOBATh YMEHUSI CHHTE3UPOBATh, AHATTM3UPOBATh,
00001maTh (GaKTUUECKUI B TEOPETUICCKUN MaTEepHall ¢
(dbopMyIMpoBaHHEM KOHKPETHBIX BBIBOJOB, YCTAHOBICHHEM
NPUYHHHO-CJICICTBECHHBIX CBSI3CH;

B) TBOPYECKOTO YPOBHS, TIO3BOJISIONINE OLICHUBATH U
JIMarHOCTUPOBATh YMEHUS, UHTETPUPOBATH 3HAHHS
pa3IMYHBIX 00JacTel, apryMEeHTHPOBATh COOCTBEHHYIO TOUKY
3pEHHSI

10.

PacueTHo-rpaduueckast
pabora

CpencTBo MPOBEPKU YMEHUN TPUMEHATD TOJYYCHHbBIC 3HAHUS
10 3apaHee ONpPEeeICHHON METOIUKE AJI PEeLICHUs 3a/1a4 WU
3aJIaHUN 110 MOAYJIIO WIM JACLMILIMHE B LIEJIOM.

Komruiekr 3alaHUN s

BBITIOJTHCHH A PaCuYCTHO-

rpadguyeckoit paboThI

11.

Pedepar

[Tponykt CaMOCTOSITENIbHOM paboThI CTYyJICHTA,
MIPEJICTABIISIFOIIMA COO0H KpaTKoe M3JI0KEHUE B MUCEMEHHOM
BHUJI€ TOJYYEHHBIX PE3YJbTATOB TEOPETUUYECKOTO aHalln3a
ONpENIETICHHON  TeMbI, TJI€ aBTOpP pPAaCKpPhIBAET CYTh
UCCIIeyeMOl TpoOJIeMbl, TPUBOAUT PA3IUYHBIE TOUKH
3pCHU, a TAKKC cOOCTBEHHbBIE B3TJIs11bI HA HEC.

Tems! pedepaToB

12.

Hoxman, coobmenne

[Iponykr CaMOCTOSITEIbHOU paboTsI CTYyJICHTA,
MPEACTABISIIONUNH  cO00M MyONMMYHOE BBICTYIUIGHHE 10
MPEACTABICHUIO  TOJYYEHHBIX  pE3yJIbTaTOB  PEIICHUS
ONPEAECICHHON TEMBI.

TeMbl TOKIIa10B, COOOIIEHUH

13.

CobecenoBanne

CpeacTBo KOHTPOJISI, OpTAaHM30BAHHOE KaK CIeIUaIbHAS
Oecena mpemnoaaBaTeisi ¢ 00yJaromMUMCs Ha TEMbI, CBSI3aHHBIE
C U3y4aeMOU TUCIUIUIMHOM, U PACCYNTAHHOE HA BBISICHEHUE
00beMa 3HAaHUN 00YJArOIIETOCs 110 OMPEETICHHOMY pa3/ieny,
Teme, npodieme U T. 1.

BOHpOCLI o TeMam / pasaciamMm
JUCHHUITIINHBI

14.

TBopueckoe 3amanue

YacTUYHO periiaMeHTHPOBAaHHOE 3aJaHNe, UMEIOIICe
HECTaHAaPTHOE PEIICHUE U TIO3BOJISIFOIIEE TUArHOCTUPOBATh
YMEHMsI, HIHTEIpUPOBATh 3HAHUS PA3IMYHBIX 00acTel,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3pEHHS. MomeT
BBIMOJHATHCS B HHIUBHIYaIbHOM TOPSIKE WK TPYIITON
00y4JarImuxcs

Tembl TpyNMnoBbIX W/UIN
WHJIMBUYaJIbHBIX TBOPUYECKUX
3aJaHuN




15. Tecr CpencTBo KOHTPOJIS, HAIIPABJIEHHOE HA ITPOBEPKY YPOBHS DOHJ TECTOBBIX 3aJIaHUI
OCBOCHUSI KOHTPOJIUPYEMOI'0 TEOPETUUECKOTO 1
MIPAaKTUYECKOr0 MaTepuasia no JMJaKTHYECKUM €ITMHUIaM
JUCIUTUIMHBI WU TIpodecCHOHANBHOTO Moayiist. Crucrema
CTaHJAPTU3UPOBAHHBIX 33JIaHUM, TO3BOJISIOIIAS
ABTOMATU3UPOBATH MPOLEAYPY U3MEPEHUS] YPOBHS 3HAHUHN U
YMEHHH 00yJaromuxcs
16. Occe CpencTtBo, MO3BOJIAIONICE OIEHUTHh yMEHHE oOywaromierocst | TemaTuka scce
MUCBMEHHO U3Jlaratb CyTh I[IOCTABICHHOW MPOOJIEMBI,
CaMOCTOSITEIILHO IMPOBOJIUTH aHAJIN3 ATOU MTPOOIIEMBI.
17. [Ipaktuueckne  paboTHl | DTO 3aJaHusA, C MOMOILIBK KOTOPBIX Yy ydamuxcs | Bumsr Ha0JII0ICHNE,
(mpakTHUYeCcKoe 3aaHue) (bopMUPYIOTCS M Pa3BHBAIOTCS IPABUIBHBIC MPAKTHICCKHE U3MEPEHUE, OIIBIT,
ACUCTBHUA. KOHCTPYMPOBAHHE " 7p.
3aJIaHusl I IPAKTUYECKUX
pabor
18. JlaGopaTopHbie pabOThI DTO MpoBeJeHUE YYalIUMHUCSA MO 33JaHUI0 TpenojaaBaTens | 3agaHust Juisi  J1abOpaTOPHBIX
ONBITOB C  HCMOJB30BAaHHEM MPHOOPOB, NPHMCHEHHEM | paGoT
WHCTPYMEHTOB U JIPYTUX TEXHUUYECKUX MPUCTIOCOOTICHHIA.
19. Tpenaxep TexHU4YeCKOE CPeICTBO, KOTOPOE MOKET OBITh UCTIOIB30BaHO | KoMmrutekT 3amanuii 1yist paboThl
JUTSL KOHTPOJISt PUOOPETEHHBIX CTYIEHTOM Ha TpeHaXXepe
MPoeCCHOHAIBHBIX HABBIKOB M YMEHH 10 YIIPABICHHUIO
KOHKPETHBIM MaTepuaibHbIM 00BEKTOM
20. OTyeTsl 10 TPaKTUKAM CpenctBo  KOHTpoJis, TMO3BOJstomIas — oOywaromiemycs |Buapl pabor u 3amaHus Ha
NpoACMOHCTPHUPOBATH O606IJ_ICHHBIC 3HaHUA, YMCHUA U yqe6HYIO A TIPOU3BOIACTBEHHYIO
MPaKTUYECKUH  OMBIT,  NPHUOOPETEHHBIE  3a  BpEeMs NPaKTHKY
MPOXOXKACHUS y4eOHOW ¥ TPOU3BOJCTBEHHOW TMPAKTHK.
OTYeThl IO MPAKTHKAM TO03BOJISIOT KOHTPOJIUPOBATH B LIEIIOM
ycoenne OK u I1K o60o3nauennsix B [TTICC3.
21. KoHnrenrt-ananus AHau3 ¥ OlIeHKa B COOTBETCTBUU C KPUTEPHUSIMH TOKYMEHTOB | [lepeueHb JOKyMEHTOB

AOKYMCHTalluN

(>KypHaJIOB TEOPETUIECKOTO U MTPOU3BOJCTBEHHOTO O0YUCHHUS,
XapaKTePUCTHUK, TBOPUECKHUX PaOOT, JHEBHUKOB 1) OTUETOB 110
npaktuke, BKP u np.), cBunerenscTByonmx 06 ypoBHe

MOAJICKAIUX aHATH3Y,
KpUTEPUU OLICHKU




KOMIIECTCHTHOCTHU 06yqafomeroc;1.

22. Habmonenue Huctpyment cOopa nHpopmaiuu ajs ycraHosineHus ¢pakroB | Llenb, 00beKTh HaOMIOACHNUS,
oOpaser iucra Jyist
(buKCcUpOBaHHS PE3YIIHTATOB
HAOJIFOIEHUS

23. 3anaHue Ha BKP

(IMIIIIOMHBIH IIPOEKT,
TUTUTOMHAst paboTa)

[lepedyeHp OCHOBHBIX BOIIPOCOB,

MH(GOPMAIIMOHHBIE HCTOYHHUKH.

KOTOPBIC JOJIKHBI

OBITH

PacKpeITBI B paboTe, a TaKXKe YKa3aHWs Ha OCHOBHBIC

BKP no critetmansraoct CITO
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