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MACIIOPT
komiiekTa KOC no yuyeonoi nucuunianne MJIK 04.01 Ynpasiienue nesiTeJIbHOCTbIO
(GYHKUHMOHAIBLHOIO MOApPa3aeeHus

OO0uue mos1o:xkeHUs

KontponbHo-onienounsie cpenactsa (KOC) mnpennasHaueHbl Jis  KOHTPOJIE W OLICHKHU
00pa3oBaTeNbHbIX JOCTHKEHUN 00yJaroInXCsl, OCBOUBILUX MPOTrpaMMy y4eOHON AUCIUIIIIMHBI

MK 04.01 Yupasnenue JIEATEIIbHOCTBIO (YHKITMOHATILHOTO MoApa3IeICHUS
KOC BkI104aloT KOHTPOJIbHBIE MaTE€PHAalbl IS POBEACHUS TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHON
aTTecTanuu B opMe KOHTPOJIBHOU paboThI 3 cemecTp, FK3aMeHa - 4 ceMecTp.

KOC pa3pabotaHbl B COOTBETCTBHH C:

obpazoBarensHOM nporpammoit CITO o criermanprocTH 43.02.10 Typuszm

nporpamMmmbl  yueOHoW — mucummumaael MK 04.01  VYmpaBieHue — IeATEIbHOCTBIO
(GYHKIIMOHATHHOTO TTOIPa3AcICHUs

1.1. Pe3y.]'[]>TaT]>I O0CBOCHUSA TUCHHUIIJIMHBI, ITOAJC/KAIIUE TIPOBEPKE

Pe3yabTaTsbl
o0yuenust
(ocBoenbre HaumeHnoBanmue 1eMeHTAa YMEHMIi/3HAHU
yMeHus,
YCBOEHHbIE
3HAHMS)
YMenune
Vi CocTtaBisTh TIaH padoThl OApa3AeICHUS
y2 Cobupats nH(pOpMaHio 0 paboTe OpraHU3aINy U OTACTHHBIX €€ TOIpa3IeICHHIA;
y3 OdopMIIsATh OTYETHO-TUIAHOBYIO JOKYMEHTAIIHIO TI0 PaboTe MoapaselcHus
v4 Cobupats nHpOopManuio 0 paboTe OpraHU3aluy U OTACIBHBIX €€ MoApa3eNeHUN
PaccuutbiBaTh OCHOBHBIEC (PMHAHCOBBIEC TIOKA3aTENN pabOThI OpraHU3aIH
v5 (nompasnenenus) (cedbecTonMOCTh yCIyr, 6a30Bble HAJIOTH, (PMHAHCOBBIH PE3yJIbTaT
JeSITEIbHOCTH OPraHU3aliH, TIOPOT PEHTA0ETBbHOCTH
Y6 CobupaTh MH)OPMAIIHIO 0 KaueCTBE PabOThI MOPa3ICIICHUS
y7 ITpoBOUTE Ipe3eHTAUN
Vg OpraHn30BBIBaTh U IPOBOANTH JEJIOBBIE COBELIAHUS, COOPAaHUs, KPYTJIbIE CTOJIH,
pa0oune rpymnimsl;
Y9 PaboTaTh B KOMaH/Ie ¥ OCYNIECTBIISITh JIWAEPCKHe (PYHKITUH;
PaccuutbiBaTh OCHOBHBIEC (PMHAHCOBBIE TIOKA3aTENN pabOThI OpraHU3aIH
Y10 (nompasnenenus) (cedbecTonMOCTh ycIyr, 6a30Bble HAJIOTH, (PMHAHCOBBIH PE3yJIbTaT
JIeSITEIbHOCTH OPraHr3aliy, IOPOT PEHTA0SIbHOCTH);
Vi1 IIpoBOANTE MHCTPYKTAK paOOTHUKOB;- KOHTPOJIUPOBATH Ka4eCTBO pabOTHI MEPCOHANIA;
V12 Bueapsats HHHOBAITMOHHBIE METOIBI PAOOTHI;
VY13 KonTtpoaunpoBaTh kauecTBo paboThl HepcoHaa
3HaHue
31 3HaveHue IaHUPOBAHUS KaK QYHKIMH YIIPABIICHUS;
0 Metoauky c60£)a WHQOpMaIH 0 padoTe OpraHNU3alK U OT/IEIBHBIX e
noJpasieNieHu N




33 Opranu3zanuio OTYETHOCTH B TYPHU3ME;

34 Metoauky c60Pa nHpopmarm o padboTe OpraHU3aLK 1 OTACTBHBIX €€
nojpasjesneHui

35 OcHoBHbIE PUHAHCOBBIE MTOKA3aTEIH ACSITENbHOCTH OPraHNu3allii U METOIHUKY HX
pacuera;

36 MeTto et TI0 cO0py MHGpOPMAIHH 0 KadecTBE pabOTHI OPa3IeICHUS

37 Metoauky npoBeAeHUs IPe3eHTALNI

38 MeTtoanku 3peKTHBHON OpraHu3aluy JeOBBIX BCTPEU M COBEUIAHUH

39 [Tpuemsl 3¢dhekTuBHOTO OOLICHNMS, MOTHBAIIMH NIEPCOHANIA H PA0OTHI C KOHQJIMKTaMU

310 OcHoBHbIE PUHAHCOBBIE MTOKA3aTEIH ACSITENbHOCTH OPraHU3alii U METOIUKY HX
pacuera

311 CraHgapThl Ka4yecTBa B TypU3Me

312 OcHOBHBIE MOKa3aTeIn KauecTBa paboThl NOApa3AeICHUS

313 WunoBaumu B chepe yrnpapieHUs: OpraHu3alusIMI TYPHCTCKOW HHIYCTPUU

1.3. PacnipenesieHue OlleHUBAHUS Pe3yJbTATOB 00y4eHUsI 10 BUIaM KOHTPOJISA

Buasl atTecranumn

Kon u HauMeHOBaHMe 371eMeHTa YMEeHM I WM 3HAHUIA Texkymmii IIpomesxkyTOouHas
KOHTPOJIb arrecTanus
KonTponbsnas padora
VY 1 CocraBnsTh mj1aH pabOThI MOAPa3IeICHUs [IpaxTHueckas 3 ceMmecTp, 3K3aMeH
[IK 4.1. IInanupoBaTth AesSTETFHOCTD TOAPa3IEICHNS. pabota (xBanmIpUKAITOHHBIN)
4 cemecTp
VY 2 Cobupats nHQOpMAIHIO 0 paboTe OpraHu3aluy 1 KonrtponbHas pabota
OTZEJIbHBIX €€ MOIPa3CICHHIA; [IpakTuueckas 3 cemecTp, 3K3aMEH
[1IK 4.2. Opranu3oBbIBaTh U KOHTPOJIUPOBATH JIEATEIBHOCTD pabora (KBaTM(PUKAIIMOHHBIN)
MOIYUHEHHBIX. 4 cemecTp
VYyactue B
KonTponbsnas padora
VY3 OpopMIsTh OTYETHO-IIAHOBYIO JOKYMEHTAIMIO IO paboTe | KOHKYypcax,
3 cemecTp, 3K3aMEH
NoJpa3eneHus KOH(pEepeHUUsIX, .
(KBaTM(PUKAIIMOHHBIN)
I1K 4.3. OQopmMIsTh OTYETHO-TIIIAHUPYIOIIYIO TOKYMEHTALHIO TEeMAaTHYECKHUX 4 cemec
Oecenax P
OO6cyxieHne
V4 CoOupath nHpopmanuio o paboTe opraHu3anuu 1 coo0uIeHui, KonTponbsnas padora
OTAETBHBIX €€ NOoApa3aesIeHu JIOKJIa/I0B, 3 cemecTp, 9K3aMeH
OK.1 [loHnMatp CyUIHOCTh M COIMATBHYIO0 3HAYUMOCTh CBOEH pedeparos. (KBaTM(PUKAIIMOHHBIN )
Oynymeit mpodeccuu, NposBIATh K HEMl yCTOMYMBBII HHTEpEC. Onenka B 4 cemectp
JKypHase
HaGuonenue u
V5 PaccunThIBaTh OCHOBHBIE ()HAHCOBBIE TIOKA3aTeN PabOTHl | OIIEHKa Ha
opraHuszanuu (moapasaeneHus) (ce0ecTouMOCTb yCIyT MPaKTUIECKUX
p (nozp v) ( YT P Kontponshas pabota
0a30BbIe HAJIOTH, (PMHAHCOBBIN PE3yJIbTAT AEATEIBHOCTH 3aHATHSX.
3 cemecTp, 9K3aMeH
OpraHM3allid, TOPOT PEHTa0EeIbHOCTH Hanmnune .
(xBanupUKAITMOHHBIN)
OK.2 Opranu3oBbIBaTh COOCTBEHHYIO JIESITEITLHOCTD, BEIOUPATh | TIOJOKHUTEIbHBIX 4 cemec
TUIIOBBIE METO/IBI M CTIOCOOBI BHIMOJIHEHNS TPO(ECCHOHATBHBIX | OT3BIBOB I10 P
3aJ1a4, OIIEHNBATh X 3PPEKTUBHOCTH M KaUECTBO. UTOTam
MPaKTHUKH.
Y6 Cobupats nHpOpPMAIIHIO O Ka4eCTBE paOOTHI OO6cyxnenne KonTponbsHas pabora
nosipa3aeeHus pe3yabTaToOB 3 cemecTp, 9K3aMeH
OK.3 [IpuHNMAaTh perieHns B CTAaHIAPTHBIX M HECTAHIAPTHBIX paboThl, olleHKa | (KBaIM()UKAIUOHHBIH)
CUTYaIMsIX ¥ HECTH 33 HUX OTBETCTBEHHOCTb. B XKypHaJIe 4 cemectp




V7 IIpoBOAUTH TIpE3CHTAIIUN
OK.4 OcymecTBIATh IOUCK U UCIIOIB30BaHUE MH(POPMAIINHY,

Konrtponbhas pabota

. ITpakTuyeckas 3 cemecTp, 3K3aMeH
HEOO0X0IUMOH 1 3P PEKTUBHOTO BHITTOTHEHHUS .
pabota (xBaMM(pUKAIMOHHBIN)
MpoeCCHOHANTLHBIX 3a/1a4, MPOGECCHOHAITLHOTO 1 4 cemec
JMYHOCTHOTO Pa3BUTHSI. P
DKcIepTHAS
OLIEHKA PeILeHHs
CUTYalMOHHBIX
3ajay.
V8 Oprann3oBbIBaTh U MPOBOJIUTH JEOBBIC COBELIAHUS, I —— Konrtponbnas pabota
coOpaHust, KpyTJble CTOJIbI, padoyre TPYIbI; KCIIeDTHAS 3 ceMecTp, 3K3aMeH
OK.5 Ucnonp3oBaTh HHPOPMAITMOHHO-KOMMYHHKAITIOHHBIC OHCHKI; Ha (xBam(pUKAITHOHHBIIN )
TEXHOJIOTHH B IPO()eCCHOHATILHOM NesITeNbHOCTH 4 cemectp
MPaKTUYECKUX
3aHATHSX, B
mpolecce
IPAKTUKU
Ob6cyxnenue KontponbHas pabota
VY9 Pabotats B KOMaHJe U OCYLIECTBIATH JIWACPCKHE (PYHKIIUH; YA P P
pe3yabTaToB 3 cemecTtp, 9K3aMeH
OK.6 PaboTats B KOJUTEKTHBE U KOMaH[Ie, d(h(heKTHBHO .
paboThl, olleHKa | (KBaIM()UKAIUOHHBIH)
00IIaThCs C KOJIIETaMH, PYKOBOICTBOM, MTOTPEOUTEIISIMH.
B JKypHaje 4 cemecTp
VY10 PaccunTsiBaTh OCHOBHBIE (PMHAHCOBBIC TIOKA3aTEIH
paboThI opranu3anuu (mojapaszeieHus) (ce0ecTOMMOCTh yCyT, KonTpoinbHas padora
0a30BbIC HAJIOTH, (PUHAHCOBBIM PE3yJbTaT NEATSIHEHOCTH [IpaxTuueckas 3 cemecTp, IK3aMEH
OpTaHM3AINH, TIOPOT PEHTA0EITEHOCTH) pabota (xBanmpUKAITOHHBIN)
OK.7 Bpats Ha cebst OTBETCTBEHHOCTH 3a PabOTy YICHOB 4 cemectp
KOMaHbl (ITOJYMHEHHBIX ), pe3yJIbTaT BHIIOTHEHUS 3aJaHHH.
V11 [IpoBoaUTh HHCTPYKTAXK PaOOTHUKOB;- KOHTPOJIUPOBATh
Ka4yecTBO pabOTHI TIEpCOHANA; KonrtponbHas pabota
OK.8 CaMOCTOSTENBHO ONPEACIAT 3a1a4u [IpakTuueckas 3 cemecTp, 3K3aMEH
Mpo¢eCcCHOHANBEHOTO ¥ TMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS pabora (KBaTM(PUKAIIMOHHBIN)
camMo00pa30BaHNUEM, OCO3HAHHO TUIAHUPOBATH TTOBBIIICHUE 4 cemectp
KBTN(DUKAIINY.
OO6cyxnenne KonTponbsnas padora
V12 KonTpoaupoBaThk KauecTBO pabOThI EpCOHaIA YR P p
. pe3yiIbTaToB 3 cemecTtp, 9K3aMeH
OK.9 OpueHTHpoBaThCs B YCIOBUAX YaCTOH CMEHBI .
. . paboThl, olleHKa | (KBaIM()UKAIUOHHBIH)
TEXHOJIOTHI B IPO(eCcCHOHATIBLHO JesITebHOCTH.
B )KypHaJIe 4 cemectp
VYyacTue B
Konrtponbhas pabota
VY13 BHeapsATs MHHOBAITMOHHBIE METO/IBI Pa0OTHI; KOHKYpcax, 3 COMECTD. SK3AMEH
OK.9 OpueHTHpOoBaThECS B YCIOBUAX YaCTOM CMEHBI KOH(EpeHLHUX, P, .
. N (KBaM(PUKAIIMOHHBIN )
TEXHOJIOTHH B IPO()eCCHOHATIBHO e TEeNbHOCTH. TEMaTUYEeCKUX
4 cemecTp
Oecenax
Kontponbshas pabora
3 1 3HaueHne MIaHUPOBAHUA KaK (PYHKLUH yIIPaBICHUS; [IpakTuyeckas 3 cemecTp, 9K3aMeH
[IK 4.1. [InaHupoBaTh NEATEIBHOCTD OAPA3ACICHUSI. pabota (xBanupUKAITMOHHBIN)
4 cemectp
VYuacrtue B
3 2 MeToauky cOopa uHGOpMaIKK 0 padoTe OpraHUu3alid | KOHKYDCAX KonrtponbHas padota
OTJIENBHBIX €€ MMOApa3AeIeHIH ypeax, 3 cemecTp, 9K3aMeH
KOH(EPEeHIIUX, .
[1IK 4.2. Oprann3oBbIBaTh U KOHTPOJIUPOBATH EATEIBHOCTD (xBaMM(pUKAIMOHHBIN)
TEMaTUIeCKUX
TTOAYNHEHHBIX. 4 cemecTp
Oeceax
Ob6cyxnenue Konrtponbhas pabota
3 3 Opraau3anuio OTYETHOCTH B TypHU3ME; pe3ynbTaTOB 3 cemecTp, 9K3aMeH

IIK 4.3. OdopMIIATh OTYETHO-TUTAHUPYIOLIYIO TOKYMEHTAIHIO

paboTHI, OIIeHKA
B XKypHaJIe

(KBaTM(PUKAIIMOHHBIN )
4 cemectp




OKcnepTHas
OLICHKA PEIICHHS

CUTYalMOHHBIX
3ajad.
34 Mertoauky cOopa nHpopmanuy o padboTe opraHu3aLnuy 1 Habionermue i KontponbHas pabota
OTACTBHBIX €€ MOopa3aeTeHui SKCIIEDTHAS 3 cemecTp, 9K3aMeH
OK.1 IloHnMaTh CyLTHOCTH ¥ COLIMATBHYIO 3HAYMMOCTh CBOCH oueHKr; Ha (xBaMM(pUKAIMOHHBIN)
0 eil mpodeccuu, MPOSBIIATH K HEH YCTONYUBBIN UHTEpEC. 4 cemec
yAyH pod - 1P y p MIPaKTUYECKUX P
3aHATHSX, B
npolecce
MPaKTUKU
35 OcHOBHBIE (PMHAHCOBBIC MTOKA3ATEIN ACATSIIBHOCTH
Konrtponbnas pabota
OpTaHU3alllu U METOAUKY UX PAacUeTa;
IIpakTuyeckas 3 cemecTp, 9K3aMeH
OK.2 Opranu3oBbIBaTh COOCTBEHHYIO 1€ TEILHOCTD, BHIOMPATh .
pabora (xBamM(hUKAITHOHHBIN )
TUTIOBBIE METO/IBI U CIIOCOOBI BHIMOTHEHUS TPO(ECCHOHATBHBIX 4 cemec
3a/1a4, OIICHUBATh MX 2(P(HEKTUBHOCTh U KAYECTBO P
36 Metoapl o cOopy HHGOPMALIUHU O KauecTBe PabOTHI Konrtponbnas pabota
noJpasiecHHs [MpakTudeckas 3 cemecTtp, 9K3aMeH
OK.3 [IpuanMaTh penieHns B CTAaHIAPTHBIX U HECTaHAAPTHBIX pabota (xBanupUKAIIOHHBIN)
CUTYyaLUsIX U HECTH 332 HUX OTBETCTBEHHOCTb. 4 cemectp
OKcnepTHast
OIICHKA peIICHUS
CUTYalOHHBIX
37 MeToauky mpoBeJeHHs Tpe3eHTalnui 3a/1ady.
FMICY TIPOBEIL p ! A KonTponbsnas padora
OK.4 OcymecTBIATh IOUCK U UCIIONIB30BaHUE UH(POPMAIIHH, HaoOmronenue u 3 COMECTD. SK3AMCH
Heo0XoauMOoH 1715 9(pPEeKTHBHOTO BBHITOTHEHUS 9KCIEPTHAS P, .
(KBaTM(PUKAIIMOHHBIN)
po(ecCHOHAIBHBIX 33/1a4, TPO(PECCHOHAITEHOTO H OIICHKA Ha 4 cemec
JUYHOCTHOTO Pa3BUTHUS MPaKTUIECKUX P
3aHATHSX, B
nporecce
MPaKTUKU
38 MeToauku 3¢ peKTHBHOI OpraHU3aIUuH JIEIOBBIX BCTPEY U O6cyxnenne KonTponbsnas padora
COBEIIaHUI pe3yIbTaToB 3 cemecTtp, 9K3aMeH
OK.5 Hcnonb3oBaTh HHOOPMAIIMOHHO-KOMMYHHUKAITUOHHBIE paboThl, olleHKa | (KBaIM()UKAIUOHHBIH)
TEXHOJIOTHH B IPO()EeCCHOHATILHOM NesITeNbHOCTH B J)KypHaJIe 4 cemectp
OKcnepTHas
OLIEHKA PeIeHUS
CUTYaIMOHHBIX
3a1ad.
39 Ilpuemst 3¢ GeKTHBHOrO OOIIEHHUS, MOTUBAIMY TIEPCOHATIA U Habonenmue i Konrtponbhas pabota
paboThI ¢ KOHDIUKTAMHU 3 cemecTp, IK3aMEH
SKCHEepTHAs .
OK.6 PaboTats B KOJUTEKTHBE U KOMaH[Ie, d(h(heKTHBHO OLIeHKA Ha (xBanupUKAITMOHHBIN)
001IaThCs C KOJUIETaMH, PYKOBOICTBOM, IOTPEOUTEIISIMH. 4 cemectp
MPaKTUIECKUX
3aHATHSX, B
npoiecce
MPaKTUKU
310 OcHoBHBIE (pHHAHCOBBIE MTOKA3ATEIH ACATEIbHOCTH Konrtponbhas pabota
OpraHu3ally U METOIUKY UX pacyera [IpakTuueckas 3 cemecTp, 9K3aMeH
OK.7 Bpatb Ha ce0si OTBETCTBEHHOCTh 32 PadOTy WICHOB pabota (KBaTM(PUKAIIMOHHBIN )
KOMaH[bl (IOJYMHEHHBIX ), pe3yJIbTaT BHIIOTHEHUS 3aJaHUH. 4 cemectp
311 CrannapTel KauecTBa B Typu3Me OkcnepTHas
Kontponbshas pabora
OK.8 CaMoCTOATENBHO OMPEeNATh 3aaun OLCHKA PEIICHHS | 3° o o on
MpodeCcCHOHANBEHOTO ¥ TMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS CUTYaIMOHHBIX P, .
(xBanupUKAIIMOHHBIN)
camMo00pa30BaHNUEM, OCO3HAHHO TUIAHUPOBATH ITOBBIIICHUE 3ajay. 4 cemectp

KBaIM(DHUKAIINY.

HaOmronenue u




SKCIICpTHAaA

OILIEHKA Ha
MPAKTHYECKUX
3QHATHSX, B
mporecce
MIPaKTUKH
312 OcHOBHBIC TTOKA3aTEU Ka4eCTBA pa0OTHI MOIpa3ACICHHS
KonTtponbsHas padota
OK.8 CaMOCTOATENBHO ONPEENITh 3aJa4n
[MpakTuueckas 3 cemecTp, IK3aMEH
PO ECCHOHATILHOTO M IMIHOCTHOTO Pa3BUTHS, 3aHUMAThCS .
pabora (xBaMM(UKAIMOHHBIN)
camM000pa30BaHKEM, 0OCO3HAHHO TUIAHUPOBATH TIOBBIIICHUE 4 cenec
KBaJIN(DUKALINY. P
DKcIepTHAS
OIICHKA PEIICHI
CUTYaIUOHHBIX
3a1ad4.
313 MuuoBarmu B cepe ynpaBiICHHUS OPraHU3aAIUIMU HaGrosere 1 KonTponbkHas pabora
TYPUCTCKOW UHIYCTPUU 3 cemecTp, IK3aMEH
o JKCIIEPTHAS .
OK.9 OpueHTHpOBaTHCS B YCIOBUSAX YAaCTONH CMEHBI OLICHKA Ha (xBam(hUKAITHOHHBIN )
TEXHOJIOTHH B TPOECCHOHAIBHOM IS TENNbHOCTH. 4 cemecTp
MPAKTHIECKUX
3aHATHAX, B
rporiecce
MIPAKTHKHU

1.4. Pacnpenesienre THIIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHMN M YMEHHMH TeKyLIero

KOHTPOJIst
Conep:xanue yueOHOro MaTepuasia 1mo Tun KOHTPOJIBLHOTO0 3a1aHUs
nporpamme Y /| Y1- Y6- | V10- |31- |36- |310-
Y5 Y9 Y13 |35 39 313
Paszgea 1. TexHoJiorusi opranu3anuu
PadoThI CTPYKTYPHOTI'O OAPa31e/IeHUs!
KOMIIAHUH
Tema 1.1 Lenu, 3anaun u muccus Typuctckon | 17 3 5 12 4 1
OpraHM3alMH.
Tema 1.2. Koopaunamuss u perynupoBaHus | 3 4 9 17 12 4
JESATEIIBHOCTH (GYHKIIMOHATIBHOTO
10Ipa3/IeJICHNUS.
Tema 1.3. JlenernpoBanue NOJHOMOYHI. 14 17 12 1 3 14
Tema 1.4. MotuBanus nepcoHana | 9 15 5 15 12 17
CTPYKTYPHOT'O MOJPA3/IEIEHUS.
Paznen 2. IlnanupoBaHue JesTeIbHOCTH
CTPYKTYPHOIO NOAPA3/ieJICHUs!
Tewma 2. 1. CymiHOCTb NJITAaHUPOBAHUSL. 17 15 12 11 5 22
Tema 2.2. TexHosnorus njiaHUPOBaHUSI. 11 3 9 17 4 14
Pa3nes 3. Opranusanusi 1e710BOro 001IeHHsA
Tema  3.1. Cucrema  xomMMmyHuKamuii | 11 740 12 14 3 11
OpraHu3aluu
Tema 3.2. JlenoBoe oOmenue wu ero |1 3 11 1 22 9
0COOEHHOCTH
Paspnen 4. . I'pynnoBasi ATMHAMHUKA
Tema 4.1. Paboyas rpynia u ee CTpyKTypa. 11 4 15 12 5 245
Tema 4.2. Ynpasnenue KoHQIUKTaMu 22 11 3 4 3 11

Pa3nen 5 KourpoJib, yuer u aHaau3 padoTbl
CTPYKTYPHOI0 NOApa3ieeHust




Tema 5.1. CymHocTs U TexHOJOTU npouecca | 12 5 11 22 14 1
KOHTPOJIA.

Tema 5.2. VYmpaBnenue kauecTBOM paOOTHI | 22 9 15 1 22 3
110/1pa3IeJICHNUS.
Tema 5.3.0cHoBHbIe uHAHCOBBIE MOKa3aTtenu | 11 1 9 3 4 14

paboThl OpraHu3aly U 0Ipa3IeJICHNUS.

1.5. Pacnpenesienne THUNOB OIEHOYHBIX CPEACTB IO 3JJeMEHTAM 3HAHMH M YMeEHUH
KOHTPOJIMPYEMbIX Ha MPOMEKYTOYHOM ATTeCTAIlUN

Conep:kanue y4eOHOT0 MaTepHuaJia mo Tun KOHTPOJIBLHOrO 3a1aHUs
nporpamme Y /[ Y1- Yo- Y10- | 31- |36- | 310-
¥5 Y9 Y13 35 39 313
Pazgen 1. Texuosoruss opranmzanuu | 15 15 15 15 15 15
paGoThl  CTPYKTYPHOTO  MOAPAa3ieSIeHUst
KOMIIAHUH
Pa3nean 2. [lnanupoBanue 1eATeJIbHOCTH 15 15 15 15 15 15
CTPYKTYPHOI0 NOApa3iesieHust
Pasnen 3. Opranusanus nejioBoro oomenus | 15 15 15 15 15 15
Pasnen 4. 'pynnoBasi AuHaMuka 15 15 15 15 15 15
Paznen S. Kourpoan, ydyer u anaams | 15 15 15 15 15 15
padoThl CTPYKTYPHOT'O OApPa3/e/ieHusl

2. CIIELU®UKALUA OHEHOYHbBIX CPEACTB
2.1. Hasna4yenue
Crienudukanueii ycTaHaBIMBAIOTCA TPEOOBaHUS K COACPKAHUIO M OGOPMIICHHIO BapHAHTOB
OLICHOYHOTO cpenctBa (Henosas uepa 1; Konnoxsuym 3; Kpyenwiti cmon 5; Paznoypognesvie
yuebnvle 3a0anus 9;Pepepam 11; JJoxnao,coobwenue 12; Teopueckue 3adanus 14, Tecm 15;
Ilpaxmuueckue pabomut 17; Habnooenue 22).
Texkymas W TPOMEXKYTOUYHAsl aTTeCTAlUsl TpEJAHA3HAYCH IS TPOBENCHUS KOHMPOIbHOU
pabompwl- 3 cemecmp, IK3aMeHa (K8anUDUKaAyUoHHblil) - 4 cemecmp W OLICHKU 3HAHUN U YMEHHM
CTYJIEHTOB 10 nporpamme yueOHoW aucuuiuinbbl «MJIK 04.01 Ynpasnenue desamenvrocmuio
@DYHKUUOHANbHO20 — nodpaszdelienus»  OCHOBHOM  mpodeccuoHaNbHON  00pa3oBaTeilbHOU
nporpammsl (43.02.10 Typusm).

2.2.  KoOHTHHIeHT aTTecTyeMbIX: (cmydenmul 3 Kypca Ha b6aze 9/11 knaccos).
2.3. ®opMa H YCJOBHS aTTECTAUMU: (HOCIe KAKO20 pazoena y4eOHOo OUCYUNIUHDL).
2.4. Bpems BbINOJHEHHUSNA:

IToaroroska 20/20 muH;

cmada 10 mumH;

Bcero 9,6 yac.

2.5. Pexkomenayemasi iuTepaTypa AJs pa3padoTKH OLEHOYHbIX CPeCTB U MOAT0TOBKH
00y4YalIIUXCSH K aTTeCTALMH.

HopmaTtusHo — npaBoBas 0a3a:

l.®enepanbubiii 3akoH «OO0 OCHOBax TypHCTCKOW gaesitenbHOCTH», ®3-132 ot 24.11.96 ¢
U3MEHEHHUSMU U JTOTIOJTHEHUSMHU.

2. Tpynosoit koaekc Poccuiickoit denepanun.

OcHoBHasl JuTepaTypa:

1.Becenoa H.FO. Oprannsauus typuctudeckoi aesrenbHoctd. M3natensctBo: Jlamkos u K,
2016.

2. Bockpecenkuit B.FO. MexayHnapoaasiii TypusM: yuebHoe nocobue. M3a-Bo: KOuutu-/ana,
2014.

3. 3opun U.B., Kasepuna T.II. Typusm kak Bua aesrensHoctu. U3n-so: FOuuTu-ana, 2016.

4. Coxonoa H.A. Typusm B Poccuiickoit ®denepanuu: mpaBoBoe peryiupoBanue: M3a-Bo
BonTepc Knysep, 2010.




JlonoJiHUTeIbHAS JUTepaTypa:

1. Makcumenko C.B. Typuctckasi nesreabHOCTh. MeXyHapoAHO-TIpaBOBbIe acnekThl. Ojeca.
N3n-Bo: Jlactep, 2016.

2. Iloxkposckuit H.E., Yepnusiera T.W. Typusm: oT counagbHON TEOPUU K MPAKTUKE YIPABJICHUS:
yaeOHoe nocodue. U3n-so: JIOTOC, 2015

3. Jamkos, JL.II. Opranu3zanus u ynpaBieHUE KOMMEPUYECKOU ACSTEIbHOCTBIO [DJIEKTPOHHBIN
pecype] : yuebnuk / JLII. Jlamkos, O.B. [TamOyxuusHIl. — DaekTpoH. 1aH. — M. : JlamkoB u
K, 2016. — 687 c. — Pexxum nmoctyna: http://e.lanbook.com/books/element.php?pll id=3598 —
3arii. ¢ ’KpaHa.

4. Jlunynuos, HO.II. VYnpasnenue mnpoueccamu. MeToapl ynpaBia€HUs MPEANPUATHEM C
WCITOJIb30BaHUEM WH()OPMAIMOHHBIX TEXHOJIOTUH [DNEeKTpOHHBIN pecypc] : yueOHoe mocolue.
— Omnekrtpon. jgan. — M. : JIMK IIpecc, 2014. — 224 c¢. — Pexum pocryna:
http://e.lanbook.com/books/element.php?pll 1d=40020 — 3aru. ¢ skpaHa.

5. [upses, B.1. Ynpasienue OuzHec-nporieccamu [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue /
B.WA. Iupses, E.B. llupsieB. — DnektpoH. nadH. — M. : @uHaHCHI U cTaTuctuka, 2014. — 462
c. — Pexxum pocryma: http://e.lanbook.com/books/element.php?pll id=1026 — 3arm. ¢ sxpana.
6. CmupnoBa, [".A. Opranuzanus TypUCTCKON J€ATEIbHOCTU [DIEeKTPOHHBIN pecypc] : yueOHoe
nocobue. — DnektpoH. nadH. — CII6. : U0 CII6YYud (MHCTUTYT 3JEKTPOHHOTO O0Y4YeHUs
Cankr-IlerepOyprckoro yHuBepcuTeTa yrnpapieHus: U 3KoHOMUKH), 2014. — 369 c. — Pexum
nocrymna: http://e.lanbook.com/books/element.php?pll id=64043 — 3aru. ¢ 3kpaHa..

HNuTepHeT-pecypcenl:

- www.turprofi.ru [Topran as Typarenra

- www.tourdom.ru IIpodeccrnoHanbHbIN TYpUCTHYECKHI TOpTAIT

- www.tonkosti.ru DJIeKTpOHHAsI TYPUCTHYECKAs SHIUKIIONEINS

- www.russiatourism.ru  Odunmaneuenii caiit ®denepasbHOr0 areHTCTBA MO  TYpU3MY
Muncnoprrypusma Poccun

- www.zakonrf.info. [IpaBoBas cucrema «Poccuiickoe 3akoHOIaTeIbCTBOY». Dopma nocTyma:

- DnektponHsle cnoBapu. ®opma nocryna: http://slovari.yandex.ru

2.6. Ilepeyens MaTepHuaioB, 000PY10BAHHA U HH(POPMALHOHHBIX HCTOYHUKOB.
[TpoexTop, KOMIBIOTEPHI, IPUHTEPHI, CKAHEPbI, KOMUPHI, MYTbTUMEAUNHHAS CUCTEMA.

[Tnakatel, JEHCTBYIOIHE MAaKEThl, HAOOPHI TAOJHII, IPE3CHTALIMH 110 TEMaM.

KommnbroTep npenoaasaresns, KOMIbIOTEPHI UL CTYyIeHTOB, MDY

HopmartuBro - mpaBoBbie akTbl, 'OCThI, paGoyast TeTpaap AJIsi BBITOJIHEHUS MPAKTUYECKUX
paboT, cXeMbl, BHJ1€0-I0KJIIa/1bl, TPE3EHTALUH.

BAPUAHTBI OHEHOYHBIX CPEJACTB

OCHOBHO# 1IETIBIO OIIEHKH TEOPETHUECKOTO Kypca MpoeCCHOHATBHOTO MOTYJIS SBIISETCS
OLICHKA YMEHUI 1 3HAHU.

Or1eHKa TEOPETHUECKOT0 Kypca MpodecCHOHATBHOTO MOTYIISI OCYILIECTBIISIETCS C
WCIIOJIb30BAHUEM CIIEIYIOIIUX OLEHOYHBIX CPEACTB: MPOBEPKHU TEOPETUUECKUX 3HAHUH 11O
paznenam aucuuiuiid MJIK 1 BeImonHeHus nmpakTuueckuil 3aaanuii (cM. MeToaumveckue
PEKOMEHIAINH 10 BLINMOJHEHNIO MPAKTHYECKHX 3aJaHNH ).

3.1.3apaHus 1Ji OLEHKHU TeopeTUu4YecKuX 3HaHuii ocsoenuss M/IK 04.01
YnpasJ/ieHue 1esiTeJIbHOCTHI0 PYHKIMOHAJIBLHOIO NOAPAa3/ae/IeHUus

3ananue 1:

[IpoBepsieMbie pe3ynbTaThl 00YICHHUS:
Paznen 1.TexHOIOTHS OpraHu3alyy pa00Thl CTPYKTYPHOTO MOAPA3ICICHIS KOMIAHWH.
1.Opranuzanust kKak 0OBEKT yrpaBiieHus. Buasl opranuzanuit




. Knmaccudukanus opranu3aliiOHHBIX CTPYKTYP YIIPaBICHUS

. JloCTOMHCTBA U HEAOCTATKU OPTaHU3ALMOHHBIX CTPYKTYP YIIpaBICHUS

. [lonoxxeHue o CTPyKTYpHOM MOIpa3IeICHUN

. Conponorust TpyJia u OpraHu3arui.

. TpynoBbie pecypchl, IEPCOHA U TPYAOBOM MOTEHIIUAN OpraHU3ALNH

. Ouenka, mo100p, pacCTaHOBKA KaJIpoB

. CollMaJIbHO-TPYZI0BbIE OTHOIICHHUS, PHIHOK TPYZa U 3aHATOCTh MIEPCOHAJIA

. l'ocynapcrBenHast cucrtema yrpaBieHUs TPYIOBBIMU pecypcaMu

10. ITonsTHe 1enelt U 3a1a4 NpeAnpusTUs CEpBUCA U Typu3Ma

11. Cucrema 1eneit u 3a1a4 Opranu3auu

12. TToHsiTHE M BUBI OPTAaHU3AIMOHHBIX CTPYKTYP YIIPABICHUSI CEPBUCHBIM MPEANPUIATUEM
13. IIpoekTupoBaHue OpraHU3alMOHHBIX CTPYKTYP

14. ®opmanbHast 1 HepopMaIbHas OPraHU3aLUN

15. Llenu TypuCTCKUX OpraHU3alvil U UEIu UX NOApa3AeICHUN.

16. «/lepeBo 1eneit».

17. 3apaun TypUCTUYECKUX ar€HTCTB U TYPOIEPATOPCKUX KOMITAaHUH.

18. Onpenenenne MUCCUU TYPUCTCKOM OpraHu3alyu.

19. Meroauka coopa unpopmaiuu o paboTe OpraHu3alii U OTACTIbHBIX €€ MOAPa3/IeICHUsX.
20. KoopauHanus 1 peryaIupoBaHus ACSITEIbHOCTH (DYHKIIMOHAILHOTO ITOAPA3ICIICHHUS
21. Opranuzanus Kak QyHKIKS yIpaBiIeHUs MOApa3IeIeHUEM

22. Pa3nenenue Tpy/aa u €ro BUJIbI

23. CyuHOCTb, TUIIBI U IPUHLUIIBI TIOCTPOCHUS OPTaHU3AIMOHHBIX CTPYKTYP.

Paznen 2. [lnanupoBanue nesSTEAbHOCTH CTPYKTYPHOTO MOIPA3ICICHHUSL.

O 00 1 N K~ W

. [InanupoBanue kak GyHKIUS U METOJ YIIPABICHUS.

. Iliman u ero crpykrypa. Buasl rmiaHos.

. HeoOxouMoCTh 1 CyITHOCTD MJIaHUPOBAHUS.

. IIpyHIMIBI TITAHUPOBAHUS: €IMHCTBA, HENPEPBIBHOCTH, THOKOCTH, TOYHOCTH.

. Pa3HOBHIHOCTH TJTAHUPOBAHUSL: TOJIFOCPOYHOE, CPEJHECPOUHOE, KPATKOCPOUHOE.
. IlepcrieKTUBHBIN aHAJIN3 Pa3BUTHSA NIOAPA3ACIICHUS.

. TexHoJI0rMs TUIAHUPOBAHNUS

. XapaKTepuCcTUKa IIpoLecca INIAaHUPOBAHUS B OPraHU3al[MH U €ro ATallbl.

. MeTo1pl IaHUPOBaHUS: HOPMATUBHBIN, OaIaHCOBBIH, 0I0/KETHBIH, rpaduyecKuit
10. CymHoCTb 1 3HaY€HHE CTPATErNYECKOr0O IIIAHUPOBAHUS.

11. CymHOCTh ¥ 3HAaYEHHE TAKTUYECKOTO TIJIAHUPOBAHMS.

12. [IpuMeHeHMe onepaTHBHO-KaJICHIapHOTO MJIAHUPOBAHUS B TYPUCTCKUX (HpMaXx.
13. Oco0eHHoOCTH cucTeM IJIaHUpOBaHUS Ha npeanpustusx cepsl ceppuca CHIA, EBpomnbl u
Snonun.

14. ConeprxaHue v TUTIBI OPTaHU3AIMOHHBIX CTPYKTYP.

15. TpeboBaHus K OpraHU3aLMOHHBIM CTPYKTYpaM yIpaBJIeHUs B TYPUCTCKUX (pUpMax.
16. CyniHOCTh CTpAaTErH4eCKOro MEHEKMEHTA.

17. IlonsiTue BHELIHEHN CpEIbI.

18. TlonsiTHe BHYTpEHHEH Cpeabl.

19. Ananu3 cpensl.

20. Pa3zpaboTka MUCCHH U CTpaTEruu MpearnpusaTis ceprl cepBuca.

O 00 1N DN K W —

Paznen 3. Opranuzanus 1e10Boro oOUIeHus .

1. Ilcuxomorust 1eI0BOro O0IIEeHUs

2. IIpoBeneHue 1€710BBIX IEPETOBOPOB (BCTPEY) M COBELIAHUIMA
3. Metononorus pa3peuieHns KOHPIUKTOB

4. CocraBieHue IJIaHOB MPOBEICHNUS COBEILIaHUH, IEPETOBOPOB,
5. lenerupoBaHue MOJIHOMOYHM
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6. Opranu3zanus ¥ METOAMKA IPOBEACHUS TPE3CHTALINM

7. llpuHsiTHE YyIPABICHUYECKUX PEIICHUN

8. MozennpoBaHue KOHKPETHBIX CUTyallMi IPUHATHS YIPaBIEHYECKUX
pelIeHU.

9. Pa3zpaboTka peKOMEHIAINH M0 PEMICHUIO MTPOOIEMbI

10. 3HaueHMe AETOBOTO OOLICHHS HA PEANIPUATUSAX CEpBUCA U TypU3Ma
11. DTuka nenoBoro OOUICHUS B CEPBHCHOM JEATENHLHOCTH OpPraHU3allMd, UX COCTaB U IeNU
CO3JIaHMSL.

12. TloHsATHE ¥ OCHOBHBIE XapaKTEPUCTUKU IPYIIIIbI

13.Metoapl ynipaBieHust rpynmnoi. DPGHeKTHBHOCTh TPYIIIT

14. Komanns! 1 ux 3QQeKTUBHOCTD

Pasmen 4. 'pynmnoBas THHAMHKA.

. KonnexTus u ero oco6eHHOCTH.

. CTpyKTYpBI U BUAbI pa0OUUX TPYII.

. @opmarnbHbIe 1 HeopMaabHbIe rpynibl. [IprauHb! X 00pa3oBaHMS.
. CyIIHOCTB TPYIIOBOM TUHAMUKY, €€ MPOLIECCHI U SBICHUSI.

. I'pynmoBbie (peHOMEHBI U MX XapaKTEPUCTUKH.

. PyKoBOJICTBO KOJIJIEKTUBOM.

. Ctuib paboThl PYKOBOIUTENS

. KanmpoBas nonurtuka npeanpustus

. Metononorust ynpapieHHs IEPCOHATIOM OpraHU3aIHN
10.MoTuBanus U CTUMYJIMPOBaHKE IEPCOHANA B MPOLIECCe TPYAOBOM 1eATEeIbHOCTH
11. lenoBas kapbepa

12. CounanbHO-MICUXOJIOTMYECKHE METO/IbI YIIPABIICHUS IEPCOHAIOM
13. Crparernueckoe yrpaBjieHUE OpraHu3aiueit

14. Cuctema cTpaTeruueckoro ynpapieHHs epCOHATIOM OpraHu3alun
15. Peanuzanus cTpateruu yrpaBieHUs IEPCOHATIOM OpraHU3aIuu

16. Pabouas rpynna u ee CTpyKTypa.

O 00 1N DN K W —

Pasgen 5. KoHTpoIIb, YUET M aHAIN3 Da6OTBI CTPYKTYPHOTI'O MOAPA3aACJACHUA.

1. CylHOCTh M TEXHOJIOTHS MPOoLiecca KOHTPOJIS.

2. KoHTpomb KaK 3aKIIOUNTEIbHAS (a3a ympaBIeHYeCKOro KOHTPOJIS.

3. Pa3HOBUHOCTH KOHTPOJIS: MPEABAPUTEIbHBIHN, TEKYIIHH U 3aKIFOUUTEIbHBIN.

4. XapakTepHuCTUKA 3TAllOB KOHTPOJISI.

5. IlpuHsATHE YNpaBIEHYECKOTO pPEIIEHUs 10 pe3ysbTaTaM KOHTpoisi. [loBeneHdyeckre aceKThl
KOHTPOJISI.

6. Yeptbl 3¢ (HEKTUBHOIO KOHTPOJSA: CTpaTernMyeckas HaIlpaBJIC€HHOCTb, CBOEBPEMEHHOCTb,
rHOKOCTb, IPOCTOTA U IKOHOMUYHOCTb.

7. XapakTepuCTUKH 3(P(HEKTUBHOTO KOHTPOJISL.

8. OnepaTuBHBIN KOHTPOJUINHT.

10. Crparernueckuili KOHTPOJUIMHT U €r0 MIPUMEHEHHE Ha TYPUCTCKUX (UpMaXx.
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®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE
YUPEXXJIEHUE BBICILIETO OFPABOBAHUS
«CAHKT-IETEPBYPT CKUM TOCYJIAPCTBEHHBIN DKOHOMUWYECKUI
YHUBEPCUTET»

Tect
bnox 3a0au ¢ eévioopom omeema

TecToBoe 3aganue no kypcy MJIK 04.01 YnpaBJieHue 1eATeJbLHOCTHI0 GQYHKIIMOHAILHOIO
noapAa3aeJeHus

1. BeibepuTte T0, KOTOpOE HanboJIEe MOJHO PACKPHIBAET COJAEPKAHNE MEHEDKMEHTA B KAYECTBE
mnpouecca:

A) MEHEMKMEHT — JeATEIbHOCTh TPYIIbl JIFOJACH, COCHUHSIONIMX CBOW YCJIOBHUS IS
IOCTIDKEHHS OOIINX LIENEi;

b) MeHemxMEHT — yMeHHE TOOMBATHCS TMOCTABJICHHBIX IIEJICH, MCIONB3YS TPy, HWHTCIUIEKT,
MOTHBBI IOBEAECHUS JIp. JIFOJEH;

B) MeHemKMEHT — 3TO ompenercHHas KaTeropus JIOJACH, COIUaIbHBIA CIOW TeX, KTO
OCYIIECTBIISICT padOTYy IO yIPaBICHHIO;

[') MeHeKMEHT — S5TO BBHINOJIHEHHE (YHKIMN IUIAHUPOBAHUS, OpPraHHU3aIlMM, MOTHBALIUH,
KOHTPOJISI 1 KOOPJAWHAIIMU, HEOOXOIUMBIX JIJISI TOTO, YTOOBI COPMYIIMPOBATh U JIOCTHYB IICIICH
OpraHu3aIluy.

2. YUto sgBusiercs 3aga4yeii MEHEDKMEHTA:

A) o0yueHue nepcoHana;

b) B3aumoeiicTBue roei;

B) obecrnieuenne pezynbratuBHON U 3¢ (deKTUBHON pabOTHI MepcoHana JUisl JOCTHKEHUS Leneit
OpraHu3aIluy;

I') naxoxaenue GpopM U METOJOB YIPABJICHUS PAIMOHATIHLHOTO HCIIOIb30BAHMS BCEX PECYpPCOB
OpraHu3aIu.

3. YTo M3 nepeYnCISHHOr0 OTHOCUTCS K BHYTPEHHEH CpeJie OpraHu3allHiu:

A) cTpyKTypa yIpaBlIeHUs OpraHu3alueil;

b) TexHuueckuit mporpecc B 0Tpaciu;

B) uenu opranuzamnuu;

I') nepconain opranuzanuu;

J) sxoHOMMUECKasi OJIUTHKA TOCYIapCTBA;

E) 3amaun opranuzanuu.

4. Kakoil n3 mepedyuciieHHbIX (AaKTOPOB OTHOCUTCS K BHEIIHEH Cpelie OpraHu3aliy IpsSMOro
BO3JICHCTBUS:

A) notpeOureny;

b) peIHOK;

B) koHKYpEeHTHI;

I') mocraBuuky;

J) TexHUUecKHii mporpecc;

E) akunonepsr.

5. Yto mOHMMAETCS OJT IEJISIMA OpPraHU3aIlHH:

A) OCHOBHBIE HaIlPaBJIEHU JIEATEIbHOCTH OpraHU3alluu;

b) kiroueBbie pe3ynbTaThl, K KOTOPBIM CTPEMUTCS OpPTraHU3aIUsl B CBOEH JCATEIHHOCTH,

B) nuHus nesaTensHOCTH OpraHU3alui.

K ocHOBHBIM (yHKIIMSIM MEHEIKMEHTA OTHOCSITCS

A) nIaHUpOBaHUE, OPTaHU3ALMsI, MAPKETUHT, KOHTPOJIb;

b) mnanupoBanue, opranu3anys, MapKeTHHT, yIIpaBIeHNEe IEPCOHATIOM, MOTHBAITUS, KOHTPOJIb;
B) nnanupoBanue, opranu3aius, MApKeTHHT, KOHTPOJIb, KOOPIMHALIUS.
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6. OYHKIWS IJIAHUPOBAHUS BKITFOUYALT:

A) ompenenieHue 1eNeH U 3aa49 pa3BUTHS OpraHU3alINH,

B) pazpaboTky yrpaBieHUYECKUX PEIICHHIA;

B) pa3zpaboTky nmporuo3oB Ha Oymay1ee;

') onpeneneHue CTPyKTYpbl OpraHU3aIuu;

J1) pa3paboTKy MepCcreKTUBHBIX TJIaHOB;

E) pa3paboTKy TeKyIMX IIaHOB.

7. YTo 13 nepeurcIeHHOr0 OTHOCUTCS K YHKITMH «OPTaHU3aIMsI»:

A) popmupoBaHuE CTPYKTYpHI yIIpaBICHHUS,

b) obecnieuenne npeanpusATUS BCEM HEOOXOIUMBIM JIJIsE paOOTHI;

B) nenerupoBanue npaB U OTBETCTBEHHOCTH;

I') mog6op mepconana ynpaBiacHUsI.

8. YKa)KUTe NPaBUIbHYIO OCIE0BATEILHOCTD TP MOTHBAITIH:

A) OTpeOHOCTH — MOTUB — CTUMYJT;

B) MOTHB — IOTPEOGHOCTH — CTUMYJIBI;

B) ctuMynbl — MOTHB — TOTPEOHOCTH.

9. OYHKIMS KOHTPOJIS BKIIOYACT CIACTYIOIINE STAIbL:

A) MOCTaHOBKY 1ieJiell, pa3paboTKy IJIAaHOB, aHANIU3 JOCTUTHYTHIX PE3YyIbTaTOB, KOPPEKTHPOBKY
IUIaHOB;

b) ycranoBneHue CTaHIapTOB, COMOCTaBJICHHE CTAHIAPTOB C JIOCTUTHYTHIM YpPOBHEM,
KOPPEKTHPOBKY IUIAHOB;

B) ananu3 1oCTUTHYTHIX Pe3yIbTaTOB, KOPPEKTUPOBKY ILIAHOB.

10. ®dyHKIIMA KOOPAMHAIIMU HEOOX0/IUMA:

A) nns obecrnieuenus OecriepedORHOCTH U HEMPEPHIBHOCTH IMIPOLIECCa YITPABICHHUS;

B) noctukeHus coriacoBaHHOCTH B paboTe BCEX 3BEHBEB YIPABICHHUS;

B) cornacoBanus CTHIIS pyKOBOJICTBA;

') appexTrBHOTO TOCTHKEHUS TTOCTABIICHHOH LIENH.

11. Kakue 3 Ha3BaHHBIX MO3UIUI OTHOCATCSA K METO/IaM aJIMUHUCTPATUBHOTO BO3/ICHCTBUS:
A) npukassl;

b) TexHuuyeckue cTaHIapThI;

B) pacniopsikeHUs] pyKOBOIUTEIIS;

') aupexTuBHI;

J1) ykazaHus;

E) nnansl opraHu3aiioHHO — TEXHUYECKUX MEPOIPHITHIA,

K) pezomronum.

12. Kakue u3 nepevrciIeHHbIX MO3UINH OTHOCITCSA K SKOHOMUYECKUM METOaM YIIPaBJICHUS:
A) BHYTpU(PUPMEHHOE IJIAHUPOBAHUE;

b) xommepueckuii pacuer;

B) Texuunueckue ycnoBus;

I') orutara tpyna;

J1) npemuu;

E) noka3zarenu kauecTBa NpoaAyKIHIH;

’K) nenooOpa3zoBanue.

13. Yto 13 nepeyrcaeHHOro OTHOCUTCS K J0IIaTaM 3a JONOJHUTEIbHbIC Pe3YIbTaThl TPY/a:
A) nortata 3a coBMenieHne npopeccuii U J0HKHOCTEH;

b) nonnata 3a nmpodeccuoHanbHOE MacTepCTBO;

B) nomuara 3a ctaxk paboThl Ha IPEAIPUITHN;

') orutara 3a BBINOJIHEHHOE 33aHUE;

J1) mpeMust 3a BBICOKHE TPYIOBBIE JTOCTHKCHHUS;

E) npemus 3a 5KOHOMUIO CBIPbS U MaTE€pPHUaJIOB.

14. Kakue W3 Ha3BaHHBIX MO3UIMN OTHOCATCS K COIMAIbHO — TMCUXOJOTMYECKHUM METOJIaM

YIIpaBJICHUA:
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A) y4eT MCcUxoIOTHIECKUX 0COOCHHOCTEH Ka)XI0T0 YeHa KOJUICKTHBA,;

b) noGposkenaTenbHBIN TOH Oecebl PYKOBOIUTENS C TIOTYUHEHHBIMU;

B) npuka3 o BbINOTHEHUY 33]1aHNUS;

I') bopMupoBanue 6;1aronpusiTHOr0 MOPaIbHO — IMCUXOJIOTUYECKOTO KIMMaTa B KOJJICKTUBE;

J1) BBITOBOD 32 TUIOXO BBIIOJIHEHHYIO PadoTy.

15. YTo 13 yKa3aHHOTO CIIMCKAa OTHOCUTCS K KJIaCCU(UKAIUU YIIPABICHYECKUX PEIICHUN:

A) cTpaTernyeckue peuieHus;

b) TakTuueckue pemieHus;

B) nmpou3BoCTBEHHBIE ;

I') KOHKYPEHTOCTIOCOOHEIE;

) xagpoBbie;

E) ananmutuueckue;

K) peanucruunsie;

3) eIuHOJIMYHEIE;

W) noxyMeHTHpOBaHHBIE.

16. UTO W3 NEpeyYUCICHHOI0 OTHOCHUTCA K TpeOoBaHUSAM 3(PQEKTUBHOTO YIPABIECHYECKOTO
pelIeHus:

A) sicHas 11e7b;

b) 060cHOBaHHOCTB;

B) nansHOBUAHOCTS;

I') KOHKpPETHOCTB;

J1) yHHBEpCAIBHOCTB;

E) cBoeBpeMeHHOCT®;

2K) yeTkoCTb.

17.Y1o npenacrapiisetr co00il mporieaypa moAroTOBKU U IPUHSITHUS YIIPABIEHYECKUX PEIICHUN:
A) noxymeHTanbHOE 0(OpPMIICHHE IPUHSATOTO PEILICHUS;

b) pacnpenenenne OTBETCTBEHHOCTH M IIOJHOMOYMH B Ipoliecce MOATOTOBKM U TNPUHATHS
peleHus;

B) nocnenoBarenbHOCTh ATANIOB MOATOTOBKY M MIPUHSTHUS PEIICHUS C YKa3aHUEM UX COJICPKAHUS
Y UCTIOJHUTENEH;

I') mocTpoenue nepera 1enei;

M) noxymeHTanbHOE 0opMIIeHHE CXeMbl HH(OPMAIIMOHHBIX TOTOKOB B MPOIIECCE MOJATOTOBKU U
MIPUHSITHS PEIICHUS.

18. BripaboTKka peleHus: COCTOUT U3 CASAYIOUINX ITAMOB:

A) nmarHosza npoOiemsl, (OpMyJIHPOBaHUE KPUTEPUEB U OIPAaHUYECHUN, pa3pabOTKU U OLEHKU
aNnbTepHATHUB, BHIOOpA allbTEPHATHBBI;

b) pa3paboTku u OIEHKH aJbTEpPHATHB, BBHIOOpA AbTEPHATHBBI, OPTaHU3AIMU BBIMOTHEHUS
pelIeHus;

B) pa3paboTku u o1leHKH aJIbTepHATHUB, BIOOpA allbTEPHATHBBI.

19. UTO U3 NepeyrciIeHHOro MOKHO CYUTATh KPUTEPUSIMHU 110100pa mepcoHana:

A) obpa3oBaHnue;

b) onbIT paboThI;

B) poct uenosexka;

I') ero Bo3pacr;

J1) uBeT ero BoJIOC;

E) 3n0poBbe kanauaara.

20. Yto u3 HA3BaHHOrO MOKHO OTHECTH K H3Taly OPraHU3alliy BbBIIOJIHEHUS MPUHITOrO
pelIeHus:

A) ompenenieHue KOMITJIEKCa HEOOXOIUMBIX JIEHCTBUIA;

B) onpenenenne He0OOXOAUMBIX PECYPCOB;

B) onpenenenue BnusHus (HaKTOPOB BHELIHEH Cpebl;

I') onpenenenne CpoOKOB BHIMOJHEHUS PELICHUS;
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J1) noBeneHus 3ajaHus 10 UCTIOJIHUTEIICH.

21. BO3MOXXHO JM HCIOJB30BAHME MO3IOBOIO INTYypMa B KadyeCTBE METOAA TNPUHATUA
YIPaBIECHYECKOIO PELIECHUS:

A) na;

b) ner.

22. KakuWe W3 Ha3BaHHBIX MO3MIMUNA MPABWIBHO XapaKTEPU3YIOT CTPATErHi0 Pa3BUTHL
OPEINPUSATHSL:

A) IpOTHO3 Pa3BUTUS MPEANPUATHUS;

b) Monens nelicTBuil A1 JOCTHKEHHS TTOCTABJICHHBIX 11EJICH;

B) muian pa3BuTHS OpeaIpUSTUS.

23. Kakue 13 epeyunciIeHHbIX XapaKTEPUCTUK OTHOCSTCS K CUIbHBIM CTOPOHAM MIPEANPUSATHSL:
A) BbICOKasi KBaTM(UKAIUSI KaJIPOB;

bB) coBpeMeHHas TEXHOJIOTHS TPOU3BOJICTBA;

B) orpannuennsie (pMHAHCOBBIE PECYPCHI;

') xopomas penyranus y noTpeduTenei;

J) cmaboe mpeacTaBiaeHre O PhIHKE;

E) HU3KHE U3AEPKKU.

24. Kakue 13 NepeyrcieHHbIX (hakKTOPOB XapaKTePU3YIOT BO3MOXKHOCTH OPEIPUSITHSL:
A) BBIXOJ1 HAa HOBBIE PBIHKU;

b) cam010BOSIBCTBO cpeiv KOHKYPEHTOB;

B) BO3MOXHOCTB MOSIBIIEHUS] HOBBIX KOHKYPEHTOB;

') no6aBieHue COMyTCTBYIOIINX TOBAPOB;

J1) 3amejyieHre pocTa phIHKa;

E) BepTukanbHas MHTErpalus.

25. Kakue u3 npeioKeHHbIX BapUaHTOB MOYKHO Ha3BaTh HOBIIECTBOM:
A) HOBBIH BUJ IPOTYKIINH;

b) HOBBIH BUA yCIIyT;

B) HOBast TexHoNOTUS;

') HOBBIC OOBIYAM;

J1) n300perenus;

E) HOBBII TOPSAIOK OpraHU3alMy IPOU3BOJICTBA.

26. Kakue 13 nepeynciaeHHbIX Ka4eCTB OTHOCSATCS K JIUJIEPCTBY:

A) 4ecTHOCTb;

b) crioco6HOCTh BUJIETH B UEIOBEKE JINYHOCTD;

B) yxon oT 0TBETCTBEHHOCTH;

') HaCTOWYMBOCTH B JOCTHXKEHUH LIENH;

J1) oTCyTCTBUE YCTPEMIIEHHOCTH K POCKOLIN;

E) spynupoBaHHOCTb;

7K) orcyTcTBHE KOHTPOIISI HAJl SMOLUSIMHU.

27. Yo 13 nepeyrcaeHHOr0 OTHOCUTCS K OCHOBHBIM THUIIAM KOH(JIMKTOB:
A) BHYTPHWJINYHOCTHBIN KOH(DIUKT;

b) MexJIMYHOCTHBIN KOHQIIUKT;

B) KOHGAMKT MEXy TMUHOCTBIO U TPYIIION;

I') KOHQIUKT MeX Ty PYKOBOJIUTENEM U MOTUMHEHHBIM;

J1) MeXTpynnoBoil KOH(IUKT.

28. Kakue n3 Ha3BaHHBIX MO3UIMN SBISIOTCS NPUYMHAMU KOHMIUKTOB:
A) pactipeneneHue pecypcos;

b) HeueTkoe pazrpaHudeHue npas 1 00s3aHHOCTENH;

B) HeynoBieTBOPUTETHHBIE KOMMYHUKAIUH;

') HM3KO€ Ka4eCcTBO BHIMOJIHEHUS PaOOTHI;

J1) HeGnaronpusTHEIE YCIOBUS TPY/Ia;
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E) HeoOocHOBaHHOE MyOIMYHOE MOPUIIAHME OJHUX COTPYAHHMKOB M HE3aCIy>KEHHOE IOXBaJa

JIPYTHUX.
29.YT0 13 MepeuncICHHOr0 OTHOCUTCS K (haKTOpaM, BBI3BIBAIOIIUM CTPECC:

A) meperpyska B padoTe;

b) cTpax HakazaHus;

B) unrepecnas pabora;

') moxue ycnoBus paboThI;

J1) BBITOBOD);

E) yBonbHeHue ¢ paboThI;

2K) moompenue.

30. Yro Brl nouumMaere nox "opunsatreM pemieHus'?

A) BBINIOJIHEHNE TPOU3BOCTBEHHOMN AESITETbHOCTH;

b) Be16op anbTepHaTUBEI U3 HECKOJIBKHUX PEIICHHMIA,

B) Bua nesrensHOCTH, HE OTHOCSIICHCS K MEHEIKEDY;

I') [IpoBeaenue ucciie10BaHuUi;

)Y noBrnerBopeHue NOTPEOHOCTH.

31. Kakue dhakTopbl OKa3bIBAOT BIUSHAC HA KAYECTBO PEIICHMS?

a) CloXHBIIAsACA CUTYallUs B OOIIECTBE;

b) Ctpykrypa opranusanuu;

B) IlpumeneHue K cucteMe MEeHeP)KMEHTa HayYHBIX TOX0A0B U IPUHIIUIIOB;
I') [IpuMeneHue k cucTeMe MEHEPKMEHTa METOJIOB CTUMYJIMPOBAHUS,
1) He nocturnyrsie 1emnu.

32. YUT0 AOKHO YYHMTHIBATE JiIF000E perieHue?

A) B0O3MOXHOCTH KOMIIPOMHMCCA;

b) Puck;

B) Kynbtypy u 00b4au cpebl;

I') MotuBauuzo;

33. B dyem 3akiroyaercsi CTUIb PYKOBOACTBA?

A) CBoj1 3aKOHOB HEOOXOIUMBIX YIPABISAIOMIEMY sl PYKOBOJCTBA;
b) Ilponecc cornacoBanusi paboThl CBOMX MOAYNHEHHBIX;

B) Hakazanue nogunHEeHHBIX 32 HEBBIIIOJIHEHUE PaOOThI;

I') YcranoBneH#ne cormacoBaHHOCTH paObOThI ¢ APYTUMHU PYKOBOJAUTEISIMU;
J) [lepenaya pyxoBoasmux GyHKIUH.

34. B yem 3aKiI04aeTcsi CaMOMEHEHKMEHT?

A) PacniopsikeHre pyKOBOJICTBA B COOTBETCTBUU CO CIIOKHBIIEICS CUTYyaIIHEH;
b) CtpykTypa ynpaBieHus: OpraHu3aimeii;

B) YcranoBka enMHBIX 11€JI€H YJICHOB OPraHU3alluu;

F) IlocaenoBatenbHOE U HEJICHAIIPABJICHHOC UCIIOJIb30BAHNUE UCTIBITAHHBIX METOJ0B pa6OTBI;

/1) Konuposanue paboTbl Apyrux pyKOBOAUTENEH.

35. Uto Takoe KOMMYHHMKAIIMOHHAS CETh?

A) Crpykrypa;

b) ®ynkuus;

B) Coenunenne nHAMBUIOB C MOMOILBIO HH()OPMALIMOHHBIX TOTOKOB;
I') Ilepenaua curuanos;

1) KogupoBanue u packoanpoBaHNE CUTHAJIOB.

36. 3aueM IpOBOAMTCS OLIEHKA KOHKYPEHTOB?

A) Jlns ycTaHOBIIEHUS LIENH OpraHU3aluy;

b) lns yBenuuenus npudbuIn;

B) Jlns coxpaHeHus opraHu3aum;

I') I yMEeHbIIEHUS U3ACPKEK;

) Ans onpenenenus CTpyKTypbl OpraHu3alty.

37. Yro BKIIOYAET B €05 TAKTUYECKUM YPOBEHB YIIpaBJIeHUs?
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A) KoHuenryanbHblif;

b) Texymuii u CTpaTernyecKuii;

B) OneparuBHbIN 1 KOHLIENTYaIbHBIN;

I') Texymuii u onepaTUBHBIN;

/1) KoHuenTyanbHbli U CTpaTErMYECKUM.

38. B cocraB Kakoro mjiaHa BXOAWT ONpesesieHue NOTPEOHOCTH B MaTepuaibHbIX, TEXHUYECKUX
1 (HUHAHCOBBIX PECypcax ¢ pacupeeICHHEM 110 rojiaM, KBapTaiam?
A) KoHuenryanpHOrO0;

b) Texymero;

B) OnepatuBHoTO;

I') TakTrueckoro;

1) Ctparernueckoro.

39. Pemienue 06 OpraHU3alliOHHON CTPYKTYPE NPUHUMAET:

A) MmeHexep;

b) rnaBueIil Oyxranrep;

B) riiaBHbBIM HHXKEHED;

I') pykoBOANTENb BBICIIETO 3BEHA.

40. KiroueBbIMY OHATUAMU CTPYKTYPbI SABJISIFOTCS:

A) ykazaHus;

b) nmpukassr;

B) npusnaku;

I') anemeHTHI.

41. MOXHO JIU CKa3aTh, YTO KOHTPOJIb — MPOIECC O0ECleUeHUs JOCTHKEHUS OpraHu3aluen
CBOUX I1eJIei?

A) na;

b) Her.

42. YTOo OTHOCHUTCS K HAPYIICHUSM CIY>KEOHOMN ITUKHU?

A) Heoco3nanHoe yranBanue nH()OpMaInu;

b) Bo3narpaxnenus;

B) bnarogapHocTh CO CTOPOHBI PYKOBOAUTEIIS;

I') [Moompenusi;

) Komnpomucc.

43. B yeM 3aKi1r04aroTcsl MOJTHOMOYHNs?

A) OrpaHnueHHOe NMPaBO UCIIOJIB30BATh PECYPCHl OPraHU3AIIHH;

b) Ilponecc coznanust CTpyKTYphl PEANPUATHS;

B) Ilpornecc obecnieueHus: JOCTHKEHUS 1ETIeiH;

I') IIpaBa 1 0043aHHOCTH JIIO/IEH;

1) PeanpHas ciocoOHOCTH BIUATH HA CUTYAIIHIO.

44. Baactp — 370!

A) CiocoGHOCTh YHPaBIATh JPYTUMH;

b) Ilponecc BiusHUA Ha APYTUX;

B) B0o3MOXXHOCTb BIUATH Ha IPYTHX;

I') Ipy>kecTBEHHOE OTHOLIEHHUE K COTPYIHUKAM;

) denerupoBanue MOJTHOMOYHUH.

45. Yto Takoe noTpeOHOCTH?

A) JlenerupoBaHue NOJHOMOYHI;

b) Ilcuxonoruueckoe uin GU3MOIOTHUECKOE OUTYIIEHHE HEJJOCTaTKa Yero-Jnoo;
B) HpaBcTBeHHOE MITH TyXOBHOE OOIIECHNE;

I') [IpuobpeTrenue oneiTa;

1) Xoporiee HacTpoeHHeE.

46. YTo N0JKHBI JIeJIaTh MEHEDKEPHI JIJIs YIOBIETBOPEHUS OTPEOHOCTEN Y paOOTHUKOB?
A) BpiOuparh Hauy4Ilie pemeHus: 1o KOHKPETHBIM YCTaHOBJICHHBIM 3apaHee KPUTePHUSIM;
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b) Co3ngaBath cuTyanuu, KOTOpbIE OBl TIO3BOJNWIM JIIOASM dYepe3 JOCTHIKCHHE IleNieid
OpraHu3aIHu yIOBJICTBOPITH CBOH MOTPEOHOCTH;

B) Ycunupars pyKkoBOASsIIINE MPUHIIMITBL

I') Co3naBaTh ycioBUs ISl IPUSTHOTO OOIICHHUS;

) He obpamaTs BHUMaHUS Ha pa0OTy MO TUMHEHHBIX.

47. Kakue noTpeOHOCTHU SBIISIIOTCS BRICIITUMH?

A) OU3HOIOTUYECKHUE;

b) CounanbHeie;

B) CamoBbipaxenus;

I') lyxoBHBIE;

J1) 3amuIneHHOCTb.

48. YTo sABISIETCSI MOTUBOM K JICHCTBUIO?

A) [lobyxnenue;

b) [ToTpedHoCTH;

B) Cnoco6HocTH;

I') CamoornieHka;

J1) [Ipu3HaTenbHOCTD.

49.Kaky1o 11elib 00BIYHO OpraHu3alus nepea co0oi He CTaBUT:

A) BBDKUBAHHUE;

b) cokpanienue npors3BoACTBa.

B) npuymHo)xeHue npudbLIy;

50.K yemy ciieryeT OTHECTH HOTPEOMTEICH IPOIYKIINKU ?

A) x ¢akTOopaM HENOCPEACTBEHHOI'O OKPYKEHUSI OpraHU3alluu;

b) x hakTopam 00111er0 BHEIIHETO OKPY>KEHUSI OPTaHU3aIHH.

B) k pakTOpam BHYTpeHHEN Ccpelibl OpraHu3aluu;

51. Kakoii ypoBeHb YIIPABJICHUS OPraHU3alMCH JOKEH BIPa0aThIBATh M IIPOBOJIUTH ITOJIUTUKY
B3aMMOJICUCTBHUS C BHEITHEH cpeioi?

A) BCce YpOBHHU.

b) BeIiCcIINIL;

B) cpennmii;

') Hu30BOI;

52. Kakoe rocyaapcTBo SBISCTCS POAUHON MEHEIKMEHTA?

A) I'epmanus.

b) ®pannus;

B) CIIIA;

I') Poccus;

J1) Aurnus;

53. W3BecTHBIC HAYYHbBIC TOAXO0AbI B MEHEDKMEHTE XPOHOJIOTHYECKH PACIION0KEHBI TaK:
A) IOBeZICHYECKU, CUTYAIITMOHHBIN, KOJTMYECTBEHHBIM, CHCTEMHBIN;

b) noBenenveckuii, KOTUYECTBEHHBIH, CUCTEMHBIN, CUTYaIllHOHHBIH;

B) xonmuuecTBEeHHBIN, CUTYallMOHHBIHN, TOBEICHUECKHU I, CHCTEMHBII;

54. MeHeHKMEHT-ITO:

A) Hayka, IpaKTHKa U UCKYCCTBO;

b) Hayka u uckyccTBo;

B) npakTuka u ynpasieHue.

55. Kakne noacucTeMbl MOKHO BBIICINTL B CHCTEME YIIPABICHHS OPraHU3aIueh?
A) CTpyKTYpHO-UH(OPMALIMOHHYIO, HH(OPMALIMOHHO-TTOBEICHYECKYIO 1 CAMOPA3BUTHSI.
Bb) dopmanbsayto u HEpopManbHYIO;

B) HopMaTHBHYIO 1 MAPKETUHTOBYIO;

[') axMUHUCTPATUBHYIO U TPOU3BOJCTBEHHYIO;

56. Kto w3 vdeHbIX BHeC HauOOJBMIMI BKJIAJ B Da3sBUTHE KIACCUYECKOM, WIH
aIMUHHCTPATUBHON IIKOJIbI YOPABICHUS?
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A) D. Meiio.

b) ®@. Teitnop;

B) M. ®omnnerr;

I') A. @aiionb;

) . Terrtu;

57.Korja MEHEKMEHT BbLICIUIICS B CAMOCTOATEIbHYIO 00J1aCTh 3HAHUN?
A)B cpenHue BeKa.

b) B cepenune XX B. ;

B) B XVIII B. ;

I B XIXB.;

J1) Ha pyoexe XIX u XX BB. ;

58. CKOJIBKO CYIIECTBYET OCHOBHBIX IMOJIXO/J0B B PA3BUTHH YIPABICHYECKON HAYKH?
A) Tpu;

b) msate;

B) mects;

I') ueTnIpe;

) nBa.

59. Yto Takoe MEHEHKMEHT?

A) rnaBHBIA NIPUHLIMIT YIIPABICHUS;

b) Teopus u npakTHKa yrpaBieHuUs;

B) uckimrountenbHo TeOpUs ypaBiIeHUS;

') MCKITIOUUTENBHO MPAKTUKA YIPABICHHUS.

60. KTo u3 J[aHHBIX MpeAcTaBUTENEH ObLI POJOHAYAIbHUKOM «ILIKOJbl YEJOBEYECKHX
OTHOLLICHUW»?

A) A.Macinoy.

b) P.Oy3H;

B) MLI1.®omnrner;

') 3.Mboiio;

61. Kakoe 13 yTBepk/1IeHUI, BEpHO XapaKTEPU3YET MOHATHE MEHE/DKMEHT:
A) MEHEKMEHT - 3TO yIpaBJIeHHE X03sICTBEHHOH 1€ TebHOCTIO;

b) MeHeKMEHT - 3TO TOCYIapCTBEHHOE YIIPaBICHUE;

B) MeHemKMEHT - 3T0 00IIIeCTBEHHOE YIIPABICHUE;

') MEHEeIKMEHT - ATO yNpaBJeHHUE MPEANPUATHEM 110 HalMY;

62. Kakne cyniecTByrOT BUJIbI CAMOKOHTPOJIS MEHEKepa?

A) aIMUHUCTPATUBHBIN, IPOU3BOICTBEHHBIN, (PUHAHCOBBI;

b) npenBapurenbHblil, GyHKIMOHATBHBINA, CTOUMOCTHOM;

B) dbopmanbHbIi 1 HEPOpMaIbHBII.

') npoMexyTOUYHBIN U KOHEUHBIH;

63. KakoBBI OCHOBHBIE COCTABIISAIONINE "OPraHU3aTOPCKUX CIIOCOOHOCTEM"?
A) ymeHue paboTath C JII0JIbMH, BO3/IeHCTBOBATh Ha HUX.

b) KOHTaKTHOCTB, CTPECCOYCTOMYMBOCTD, JOMUHAHTHOCTB;

B) nmunepctBo, cnocoOHOCTH BECTH 32 COOOH;

I') ciocoOHOCTH BIMATH Ha JIIOJIEH, pa3peiaTb KOH(IUKTHI,

64. Yo BKIIIOYAET B ce0s cucTeMa yIpaBJieHUs B 3JeMEHTapHOM Buje?
A) IpUHLUIIBL, METOBI U QYHKIUHU YIIPABIICHUS;

B) cyObekT, 00beKT yrpaBiieHUs U CBA3H;

B) coBokynmHOCTh 0OBEKTOB YIIpaBICHHUS.

I') COBOKYITHOCTb OpraHOB YIPaBJIECHUS;

65. Uto uzyyatot npu ortorpadguu paboyero Hsa?

A) notepu pabouero BpeMeHH;

b) crtocoOb1 BeITONTHEHUS 3a/1a4.

B) metozbl paboThl pyKOBOAUTENS;
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I') cTpykTypy 3aTpaT BpeMEHU;

66. Kakoro meroga MEHEDKMEHTA HE CYIIECTBYET:

A) MaTepuaIbHOTO U aIMUHUCTPATUBHOTO;

b) conuanbHO NCUXOJOrMYECKOro ¥ 3KOHOMUYECKOT0;
B) nubepanbHOTro 1 MOPaTBHOTO.

67.] pynma 5KOHOMUYECKHUX METOJ0B MEHEDKMEHTA BKIIIOYAET B ce0s METO/JbI.

A) TpyZ10BblE HOPMAaTHUBBI;

b) HopMaTHBBI peHTa0eNbHOCTH U B3aUMOOTHOILIEHUH ¢ OI0JKETOM;
B) ¢dunancupoBanue u KpeIUTOBaHUE;

I') BHYTpU(UPMEHHOTO IUIAHUPOBAHMS;

/1) P5KOHOMHUYECKOTO CTUMYJIMPOBAHUS;

68.Kakne MeToabl VIpaBJICHUS HanpapicHBl Ha OpraHM3alldi0 Ipollecca

IIPOM3BOACTBA H

YIOPABJICHUS U OCHOBBIBAIOTCS HA IPABOBOM OOECIICYCHUU YIIPABICHUS:
A) OpraHu3aimoHHO - pacloOPSAUTEIbHBIE;

b) sxonHomuueckue;

B) counanbHO - ICUXOJIOTHYECKUE.

69. Yto o3HavaeT npodeccHoHalIn3M MeHepkepa?

A) 3HaHUE TEXHOJOTUU OTPACIIH;

b) onbIT npakTuyeckoil padbOTHI B OTpaciu;

B) pabGoty Ha nocTosiHHO# MpodeccCHOHaTbHON OCHOBE;

') ynpaBieHueCcKyI0 OJIrOTOBKY;

70. OcHoBHBIE HhOPMBI BO3ACHCTBHSI HA KOJIICKTHB:

A) yOexxieHue, Kak METOJT BOCIIUTAHUS U (POPMUPOBAHUS JTMYHOCTH;

B) IIOBBIIICHUEC M aKTUBU3alluA TBOp‘IGCKOfI HMHHUIIMAaTHUBbI YICHOB KOJIJICKTHBA

B) ycranoBieHue B KOJUIEKTUBE 01aronpusTHOrO MOPaJbHOTO KIMMATa;
I') ucronb30BaHNE KPUTUKHU U CAMOKPUTUKU;
/1) nnaHupoBaHUE COLMAIBHOIO PA3BUTHS KOJUJIEKTHBA;

E) pa3BuTHe u coxpaHeHHE pa3IUYHBIX METOJOB, TPAAMIIMA M PUTYaJIOB, CHOPMUPOBABIIUXCS

BHYTPH KOJIJIEKTUBA;
71. Kakas ¢yHKIMS HaXOUTCS B LIEHTPE KPyra caMOMeHe DKMEHTa?
A) mocTaHOBKa LIETIEH;

b) nnanuposanue;

B) camokoHTpOIIB;

I') pabota ¢ uapopmanueii.

J1) opranu3anusi Tpy10BOTO MpoOIlecca;

72. KeM npesxJie BCero A0KeH ObITh MEHE/DKEp?

A) 5KOHOMHUCTOM.

b) cermanucTom 1aHHOM OTpaciy;

B) ciennanucTom mo yrpasJieHUIo;

I') cormosiorom;

J1) ncuxomorom;

73. Ha yem OCHOBBIBAIOTCSI aIMUHUCTPATUBHBIE METO/IbI YIPABJICHUSA?
A) Ha mTpadHBIX CAHKLIHUAX.

b) Ha 3akoHOJaTeIbHBIX 1 HOPMAaTHBHBIX aKTaxX;

B) Ha sxoHOMHMUYECKHX UHTEepecax 0OBEKTOB yIIpaBJICHHUS,

') Ha BO3€WCTBUY HA COLUAIEHO-OBITOBBIE YCIOBUS PaOOTAIOIINX;
74. KakoBbl 00111M€ METObI YIIPaBICHUS?

A) BOCIIpOM3BO/ICTBEHHBIE U MAPKETHUHT OBBIE;

b) 3akoHOmaTenbHBIE 1 HOPMATHUBHBIE.

B) agmuHMCTpaTUBHBIE, SJKOHOMUYECKUE U COLIMATIBHO-TICUXOJIOTHYECKUE;
') cereBble u OagaHCOBEIE;

74. Yto Takoe caMOMEHEJKMEHT?
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A) opranuzanus JUYHON paboThl pyKOBOAUTES;

b) cnocoOHOCT ¥ BOBMOXHOCTh CUCTEMBI TUIAaHWPOBATh U OPIaHU30BBIBAThH CBOIO JI€ATEIHHOCTH;
B) caMoCTOSTENIEHOCTD B IEATEIHHOCTH MEHEKEPA.

75. Ha yeM OCHOBBIBAIOTCSI COIIMANILHO-TICUXOJIOTUYECKUE METOIbl YIIPABICHHUS?

A) Ha BO3JIEHCTBUM HA CO3HAHUE U COLIUATIBHBIC YCIIOBUSI.

b) Ha MOpanbHO-TICUXOIOTUYECKOM KIIMMATE;

B) Ha 3akoHOIATENBHBIX 1 HOPMATUBHBIX aKTaX;

') Ha MaTepuaibHOM HHTEpECce paOOTHUKOB;

76. K10 BriepBbIC BBEJ IOHITHE «IIPUHITUIBI MEHEPKMEHTA:

A) A. Macnoy;

b) A. ®aiions;

B) II. I'ertn

I') @. Teitnop;

1) M. ®onrnerr;

77. Kakyie METOMbI YIIPABICHUS MOTYYHIIN Y HAC B TIOCCIHUE TObI HAMOOIbIIee pa3BUTHE?
A) GaraHCOBbBIC;

b) conmanbHO-TICUXOJIOTHYECKHUE;

B) sxonomuueckue;

I') cereBble.

J1) atMUHUCTpaTUBHEIE;

78.Y10 Takoe METOIbI YIIpaBieHus?

A) OCHOBHBIE IIPaBHJIA YIIPABJICHHUS,

b) ynpaBieHueckue 3aKOHblI;

B) 3akoHOMepHOCTH yrpaBIeHUS;

') ciocoOb!I Bo3neHCTBHSI CyOBEKTa HAa OOBEKT;

J1) MeTOo1bI pabOTHl MEHEIKEPOB.

79. Kakoe yTBepkIeHHE MPABOMEPHO JIJIsl Juaepa?

A) oH opranusyer pabory;

b) on mpocTto cymiecTByer;

B) on BegeT 3a coboii;

I') on ynpasnser.

J1) oH KOMaHTyeT;

80. 'maBHBIC [IeTTU TPUMEHEHUS COIUATBHO-TICUXQJIOTHYECKUX METO/IOB:

A) OpraHM3aIlMOHHOE PEerIaMEHTHPOBAaHHE, HOPMUPOBAHNE U OPTraHU3AIMOHHO- METOJINYECKOE
WHCTPYKTHPOBAHUE;

b) noBbltieHne MPOYKTUBHOCTH M KA4€CTBO PabOTHI;

B) dhopmupoBanme MOJIOKHUTETEHOTO COHATEHO-TICHXOJIOTHISCKOTO KIIMMATa B KOJIJICKTUBE;
[') wucmonp3oBaHWE NPUHIMUIIOB M METOJOB OIEHKH W CTUMYJIHPOBAHHS TOBBIIICHUS
3¢ (HEeKTUBHOCTH TpyJla Ha KaXJI0M paboyeM MecTe;

J1) mpuMeHeHne COManbHO-TICUXOIOTHYECKIX METO/IOB;

81. Ha uem OCHOBBIBAETCSl Hay4Hasi OpraHu3anus Tpya?

A) Ha HUCTIOJIb30BAHUHU OTIBITA IPYTHX MEHEIKEPOB;

b) Ha yeTkOoM pazneneHun Tpyaa.

B) Ha ucnonb30BaHUM UCCIIETOBAHUM U MTEPEIOBOTO OMBITA;

I') Ha cTporom coOI0IEHUU TUCHUIUIMHBI, PETJIaMEeHTa;

82. Kakue 1elicTBHS COOTBETCTBYIOT CTUIIIO PYKOBOJICTBA KIIPUKA3AHHUE:

A) mOCTaHOBKa 3a/1a4H;

b) pa3bsicHeHHE BBITIOTHEHMS;

B) xoHTpOIMB.

83. COBOKYMHOCTh WHJIMBHJIOB, B3aUMOJICUCTBYIOMIMX APYT C JPYIOM M OCO3HAIOUIMX CBOIO
PUHAJUICKHOCTD K JIAHHOW COBOKYITHOCTH, SIBJISETCS:

A) opranuzanmueii;
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b) rpynnoii;

B) HepopmanbsHO# rpymmoi.

84. I1pu padore ¢ HehopMaILHON TPYNTION CIAeAYeT:

A) UCTIOIB30BaTh TOIBKO COIMAIbHO-TICUXOJIOTUYECKUI METO/.

b) nau6omee yacTo UCHoONL30BaTh a/IMUHUCTPATHUBHBINA METO/;

B) couerarsb pa3nuuHble METOIbI YIIPABIICHUS;

85. Kakoi cTuib Jiydille OPUMEHUTh B TBOPYECKMX, HAYYHBIX KOJUICKTHBAX C BBICOKOU
MOTHBALMEH K paboTe MPU XOPOIIO OTIKEHHOM MPOU3BOICTBEHHOM Mpotiecce?

A) nubepanabHbII WK MaCCUBHBIN;

b) skecTKOro aAMUHUCTPUPOBAHUS;

B) nemokparuueckuii;

86. HedhopmanbHbIN JI1IEP MOKET OKA3bIBATH:

A) oTpulIaTeNbHOE BIUSHUE HA CBOMX KOJLJIET;

b) xak nonoxuTensHoe, TaK U OTPUIIATETILHOE BIUSHUE HA CBOUX KOJLIET;

B) nonoxurensHOE BAUSHUE 1A KOJUIET;

87. ABTOpUTAPHOE PYKOBOJICTBO XapaKTEPU3YETCSI:

A) HEBMEIIATETHLCTBOM PYKOBOJICTBA B MPOLIECC IPUHATHUS PEIICHHIA;

b) pa3nenenuem BracTu u yuactueM paOOTHUKOB B YIPaBICHUY;

B) BbICOKO CTENEHbIO €AMHOIUYHON BJIACTU PYKOBOIUTETIS.

88. Unennl HehopMaTbHOM OpPraHU3aIUu:

A) yIOBIIETBOPSIOT CBOM OTPEOHOCTH B OOILIEHUH, B3aUMOIIOMOILIY, IPUHAJIEAKHOCTH;

b) nonp3yroTcs noaaepxKKoil pyKoBOJACTBA.

B) sBnsitoTCs ee 3a10KHUKaMU;

89. YTo Takoe mpoliecc ynpaBiaeHus?

A) mocneioBaTeabHas AeATEIbHOCTh MEHEDKEPA;

b) coBoKynmHOCTH HENPEPHIBHBIX, B3AUMOCBSI3aHHBIX (YHKIIHIA;

B) cOBOKYITHOCTH TPUHITUIIOB U METOJIOB YIIPABIICHHUS.

90. /Inst Toro, 4ToOBI MCIIOJIL30BATh BIACTh, OCHOBAHHYIO Ha BOSHATPAKICHUU CIEAYeT:

A) pacniosiaratb ONpeeIEHHBIMU PECYpPCaMH.

b) umeth cucreMy KECTKOT0 KOHTPOJIS;

B) umeTtsh oTIaXeHHYIO CUCTEMY MOTHBAIIHH;

91. Ctunp pyKOBOJICTBA — ATO:

A) cucremMa pazpabOTaHHBIX HOPM B3aUMOOTHOIIICHUHN MEXIY PYKOBOJIUTEIEM U IO TYNHEHHBIM;
b) nopsiaok BBeieHN U3MEHEHU B pabOTy OpraHU3aIHH.

B) naubGonee npuBbIYHAs MaHEpa MOBEACHHUS PYKOBOJMTEINS MO OTHOIIECHUIO K MOJYMHEHHBIM,
4TOOBI OKa3aTh HA HUX BIMSIHUE U TOOYIUTH K JOCTHXKEHHUIO 1IeJIel OpraHu3alnu;

92. Yto Takoe GyHKIIMS YIPABICHUS?

A) ympaBiieHYeCKas AeSITeNbHOCTD;

b) nomxHocTHas 003aHHOCTH MEHEKEPA.

B) 000co6eHHbIi BUI yIpaBIeHUYECKOH AeITeTbHOCTH;

93. CrHoHTaHHO BO3HHMKAIOIIME TPYNOBI JIOAEH, KOTOPBIE PEryjaspHO BCTYHAIOT _BO
B3aUMOJICCTBUE I TOCTHKEHUS ONIPEACIICHHOW 1€, Ha3bIBAIOTCS:

A) popmanbHOI OpraHu3aluei;

b) neopmanbHoil opranuzanuei;

B) crnoxxHol opranuzanue.

94. HedopmarnbHas opraHu3aliis mpeacTaBiseT COO0i:

A) ob6benuHEeHne HeTOOPOCOBECTHBIX PAOOTHUKOB;

b) o6benuHeHne pabOTHUKOB HAa OCHOBE OOIMX HHTEPECOB, YOSKACHUH.

B) o0bennHenne pabOTHUKOB, HEOBOJIBHBIX YCIOBUSIMU TPYyIa, pa3MepoM 3apabOTHOM IUIaTHI;
Kpurtepun onenkn:
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- O1ieHKa «OTIUYHOY» BBICTABIISIETCS CTYJICHTY, €CJIM OH ITyOOKO M MPOYHO YCBOMJI ITPOrPAMMHBIN
MaTepuall, HCYEPIBIBAIOLIE, TIOCIEI0BATEIbHO, YETKO U JIOTUHYECKHA CTPOMHO €r0 M3JIaracT, yMeeT
TECHO YBSI3BIBAaTh TEOPHIO C IMPAKTUKOM, CBOOOTHO CHpABIACTCS C 3aJadyaMH, BONPOCAMH H
JpPYTMMU BHJAaMH IIPUMEHEHMs 3HAHWM, IpUYEM HE 3aTpyAHsAETCs C OTBETOM IIpU
BUJIOM3MEHEHUH 3aJaHUi, HCIOJB3YeT B OTBETE MaTephall MOHOTpadHUECKOW JIMTepaTyphl,
IPaBUWIBHO OOOCHOBBIBAET MPHHATOE pEIICHUE, BIIAACET PA3HOCTOPOHHUMHM HaBbIKAMU U
IIPUEMaMU BBIINOJIHEHUS IIPAKTUYECKUX 3a/1a4.

- OneHka «xOopoIo» BBICTABIIAETCS CTYACHTY, €CJIM OH TBEPIO 3HAET MaTepuall, TPaMOTHO U I10
CyLECTBY H3JIaracT €ro, He JOIYCKas CYIIECTBEHHBIX HETOYHOCTEHM B OTBETE Ha BOIIPOC,
IIPABWIILHO NPUMEHSET TEOPETUYECKHUE IOJNIOKCHHUS NPU PEIIEHUM IPAKTHUYECKUX BOIPOCOB U
3a/1a4, BJa/ieeT HEOOXOIMMBbIMU HaBbIKAMH U IIPUEMaMU UX BBIITOJIHEHUS.

- OneHKa «yAOBIETBOPUTEIBHO» BBICTABISIETCA CTYINEHTY, €CIM OH HMMEET 3HaHUSA TOJBKO
OCHOBHOI'0 MaTepHajla, HO HE YCBOWJI €r0 [JEeTaJel, JOIYyCKAaeT HETOYHOCTH, HEIOCTATOYHO
npaBUIbHble (OPMYJIHMPOBKH, HAPYIIEHUS JIOTMYECKOM I0CIIEI0BaTE€IbHOCTH B H3JI0KEHUU
IPOTrPaMMHOT0 MaTepUala, UCIBITHIBACT 3aTPYAHEHHS ITPU BHITOJHEHUH MPAKTUYECKUX paloT.

- OneHKka «HEyIOBICTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBIA HE 3HACT 3HAYUTEIILHOU
YacTH MMPOrPaMMHOI0 MaTepuasa, JOIMyCKaeT CYIIeCTBEHHbIE OIINOKH, HEYBEPEHHO, C OOJIbIIMMU
3aTpyAHECHUSAMU BBINOJIHSET IIPAKTUYECKUE paloThI. Kak IIPABUJIO, OLICHKa
«HEYJIOBJIETBOPUTEILHO» CTaBUTCS CTYJAEHTAM, KOTOPbIE HE MOT'YT MPOJODKUTH O0ydeHue Oe3
JIOTIOJIHUTENIBHBIX 3aHATUH 110 COOTBETCTBYIOIIEH AUCLUIUIMHE.

[IpenonaBarens T. A. Tpybuna
« » 20 19.
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OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE
YYPEX/JIEHUE BbICHIEI'O OBPA3OBAHIA
«CAHKT-IETEPBYPI'CKHAM IT'OCYJAPCTBEHHBIM SKOHOMMUYECKU
YHUBEPCUTET»

denepaibHOe TOCYAAPCTBEHHOE 010/1:KeTHOE 00pa3oBaTe/ibHOE YUpe:KIeHUue BbICIIEro
oOpa3oBaHus
«Cankr-IleTepOyprckuii rocyiapcTBeHHbI IKOHOMUYECKN A YHUBEPCUTET»
Komaaen:x 6u3Heca 1 TeXHOJIOTHI

Paccmotpeno u omoOpeno Ha | Dk3amMeHaumoHHbIH | COCTaBICHBI B COOTBETCTBUU C
3aceJaHUM LUKIOBOM KOMHUCCHUH omimer Ne lNocynapcTBeHHBIMU
TpeOOBAaHUSAMHU K MUHUMYMY
o COJIepKaHusl U YPOBHIO
ITporokon Ne ot r. | mucuumuinae/M/IK/TIM | HOArOTOBKY BBITYCKHHKA IO
MJK 04.01 CIIEIUAIBHOCTH
[Tpencenarens Ynpasienue 43.02.10 Typuszm
/ Mypmurok B.U. NeSITeJIbHOCThIO 3am. 1upekTopa
« » 2019 r. (pyHKIIHOHAIBHOTO /
noapasaejeHust « » 2019 1.
1. 15
2. 17
3. 37
[IpenonaBarens T.A. TpyOuna

IlepeyeHb BOIPOCOB, JJISI MOATOTOBKH K IK3aMEHY

1.Opranun3anus kak oObEKT yrpasiieHus. Buapl opranuzanuit

2. Knaccugukanus opraHu3alliOHHbBIX CTPYKTYP yIpaBJIEHUS

3. JlocTOMHCTBA U HEOCTATKU OPTaHU3AlMOHHBIX CTPYKTYP YIPaBIICHUS

4. TlonoxeHue 0 CTPYKTYPHOM MOApa3AeJICHNN

5. Conmoniorust Tpyzia ¥ OpraHu3arui.

6. TpynoBeie pecypcsl, IEPCOHAI U TPYAOBOI MOTEHIMANI OpraHU3aLUH

7. Ouenka, moa0dop, paccTaHOBKa KaJpoB

8. ConnanbHO-TPYJOBbIE€ OTHOIIECHHUS, PHIHOK TPYJa M 3aHATOCTh IIEpCOHAlIa
9. I'ocynapcTBeHHasl cucTeEMa yIpaBJIEHUS TPYAOBBIMHU pECypcaMu

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

[TonsTHE 1Enen U 3a1a49 NPEANPUITHS CEPBUCA U TypU3Ma

Cucrema 1ieneit ¥ 3a1a4 OpraHu3anyuu

[TonsiTvie 1 BUBI OPTraHU3ALMOHHBIX CTPYKTYP YIPaBICHUS CEPBUCHBIM MTPENIPUATHEM
ITpoexTrpoBaHue OpraHM3alMOHHBIX CTPYKTYP

®opmanbHas U HedopMalbHasi OpraHu3alun

[{enu TypuCTCKUX OpraHU3alui U LU UX NOApa3acIeHUN.

«/lepeBo 1enei.

3a1auy TypUCTUYECKUX areHTCTB U TYpPOIIEPATOPCKUX KOMITAaHUH.

OrnpeneneHre MUCCUM TYPUCTCKON OpraHU3alH.

Metoauka coopa nHGOpMALIUK O pabOTE OPraHU3alUU U OTIEJIBHBIX €€ TOJpa3IeIeHUIX.
Koopaunanus u perynnpoBaHust 1€ TEIbHOCTH (PYHKIIMOHAIBHOTO TOApa3AeIeHUS
Opranuzanus Kak QyHKIMS yIpaBieHHs MoApa3aeIeHueM

Paznenenue Tpyaa u ero BUIbl

CyIHOCTB, TUIIBI ¥ IPUHLMIIBI [IOCTPOEHUS OPTaHU3ALMOHHBIX CTPYKTYD.
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24. TInanupoBaHue KaK PyHKIUS U METOJ YIIPaBJICHUS.

25. Ilnan u ero cTpyktypa. Bumabl riaHoB.

26. Heo0X0a1MMOCTh M CYIIHOCTh IJIAHUPOBAHUS.

27. IlpyHUHMIIBI IUIAHUPOBAHUSA: €AMHCTBA, HEIPEPHIBHOCTH, THOKOCTH, TOUHOCTH.
28. Pa3HOBUAHOCTH IJIAHUPOBAHUSA: JOJITOCPOYHOE, CPEIHECPOUHOE, KPATKOCPOUHOE.
29. IlepcieKTUBHBINA aHAJIU3 PA3BUTHUS MOJIPA3ACIICHUSI.

30. TexHONOTHUS MJIAHUPOBAHUS

31. XapakTepucTuKa npolecca IIIAHUPOBAaHUS B OpraHU3allly U €ro 3Tallbl.

32. MeToapl IJIaHUPOBAHUS: HOPMAaTUBHBIHN, OaJlaHCOBBI, OFOJKETHBIN, TpaduuecKuii
33. CymHOCTb ¥ 3HaUY€HHE CTPATErHUYECKOro MJIaHUPOBAHUS.

34. CymHocTh U 3Ha4€HHE TAKTUYECKOTO MJIaHUPOBAHUS.

35. IIpuMeHeHue onepaTuBHO-KAJIEHJAPHOTO IUIAHUPOBAHMS B TYPUCTCKUX (pUpMax.
36. OcobeHHOCTH CHCTEM IUTaHUpOBaHMS Ha npennpuatusx chepsl cepuca CLIA, Eponsl u
Snonun.

37. ConeprkaHue 1 TUIIBI OPraHU3aLUOHHBIX CTPYKTYP.

38. TpeboBaHus K OpraHU3allMOHHBIM CTPYKTYpaM yIpaBJIeHUs B TYPUCTCKUX (pUpMax.
39. CymHoCTh CTpaTErunueckoro MeHeHKMEHTA.

40. ITonsiTUe BHEUIHEW CpPEIbI.

41. IlonsiTue BHyTpEHHEHN CpPEIbl.

42. Ananu3 cpenpl.

43. Pa3paboTKa MECCUU U CTPATETUH MPEeIIpUITHs chepbl cepBuca.

44. TIcuxonorus Ieja0Boro O0IeHus

45. [IpoBeneHue AEIOBBIX MEPErOBOPOB (BCTPEU) U COBEIIAHUI

46. Metonomorus pazpeuieHns KOH(QIUKTOB

47. CocTaBiieHUE TUIAHOB IIPOBEACHMSI COBEIIIAHUMN, TIEPETOBOPOB,

48. JlenerupoBaHue MOJTHOMOYMI

49. Opranu3zanys U METOJMKA IPOBEACHUS NPE3EHTALUI

50. IIpunsATHE ynpaBlIeHYECKUX PELICHUN

51. MopenupoBaHre KOHKPETHBIX CUTyalluii IPUHATHS YIIPABICHUYECKUX

pelIeHU.

52. Pa3paboTka peKoMeHaIui 10 PEIICHUIO TPOOIEMBI

53. 3HayeHue e7I0BOro OOLIECHHS Ha MPEANPUATUSIX CEpPBUCA U TypH3Ma

54. DTuka NeIoBOoro OOIIEHUsS B CEPBUCHOM JEATEILHOCTH OpPraHU3aIlMH, MX COCTaB M IEIH
CO3/aHHUS.

55. IloHsATHE ¥ OCHOBHBIE XAPAKTEPUCTUKH TPYIIIIBI

56.Metozs! ynpasneHus rpynnoil. ¢ dekTuBHOCTb rpymnn

57. Komanpl 1 ux 3¢ (peKTUBHOCTH

58. KonnekTuB 1 ero o0COOEHHOCTH.

59. CTpyKTypHl U BUJbI padOUUX TPYIIIL.

60. ®opmanbHble U HedopMabHbIe Tpynbl. [IpHunHbl 1X 00pa3oBaHMsL.

61. CymHocTh rpynmnoBoi AUHaMUKH, €€ IPOLECCHI U SIBJICHHUS.

62. I'pynnoBbie peHOMEHBI U UX XapaKTEPUCTUKH.

63. PyKOBOJICTBO KOJIJIEKTUBOM.

64. Ctuib paboThl pYKOBOIUTENS

65. KagpoBas nonnTrka npeanpusTis

66. Merononorus ynpasjieHUsI IEPCOHAIOM OpPTaHU3aLAN

67.MoTuBanys 1 CTUMYJIMPOBAHHE ITEPCOHAIIA B MIPOILIECCE TPYAOBOU E€ATEIBHOCTH
68. /lenoBas kaprepa

69. ConnanpHO-IICUXO0JIOTMYECKHNE METO/IbI YIIPABJICHHS IEPCOHATIOM

70. CTparernueckoe ynpaBJIeHUE OpraHu3aen

71. Cuctema cTpaTeruueckoro yrnpajieHHs IEPCOHATIOM OpraHU3aluu

72. Peanuzanus cTpaTeruy ynpasieHUs IEPCOHATIOM OpPraHU3aluH
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73. Pabouas rpymia u ee CTpyKTypa.

74. CylHOCTh ¥ TEXHOJIOTHUS Mpoliecca KOHTPOIIS.

75. KoHTponb Kak 3aKiIrounTenbHas pas3a ynpaBlieH4eCKOro KOHTPOJIAL.

76. Pa3HOBUAHOCTH KOHTPOJIS: NIPEBAPUTEIIbHBIN, TEKYIIUN 1 3aKJIIOYUTEIbHBIN.

7°7. XapaKTepuCTHUKA ATAIIOB KOHTPOJISL.

78. Ilpunstue ynpaBieHYeCKOro pelieHus Mo pe3yibrataM KOHTpoJs. [loBenenyeckue acieKThl
KOHTPOJISL.

79. Yeptbl 3(pGEKTUBHOTO KOHTPOJS: CTpaTeruyeckass HalpaBIEHHOCTb, CBOEBPEMEHHOCTD,
rHOKOCTb, IPOCTOTA U 3KOHOMUYHOCTb.

80. XapakTepucTrku 3(H(HEKTUBHOTO KOHTPOJIS.

81. OnepaTUBHbBIN KOHTPOJUIMHT.

82. CTpaTernueckuii KOHTPOJUIMHT U €r0 IPUMEHEHUE Ha TYPUCTCKUX (hupMax.

K koMIUIekTy 3K3aMeHallMOHHBIX OWJIETOB MpUiIaraloTcs pa3paboTaHHbIE MpenojiaBaTeieM U
YTBCPIKACHHBIC HAa 3aCCAaHUN I_[I/IKJ'IOBOI\/'I KOMHCCHUH KPUTCPUHU OLCHKHU 11O JUCHUIIIIMHEC.
Kpurepum ouenku:

- OreHKa «OTJIIMYHO» BBICTABISICTCS CTYACHTY, €CIIM OH IJIYOOKO W TPOYHO YCBOWII
MPOrpaMMHBIM MaTepuas, UCYEPIIbIBAIOIIE, TOCIEA0BATENbHO, YeTKO U JOTHUYECKU CTPOIHO €ro
U3JIaraeT, yMEEeT TECHO YBA3BIBATH TEOPHUIO C MPAKTUKON, CBOOOJHO CIPABISETCS C 3aJadyaMu,
BONPOCAaMH U APYTUMHU BUIAMH [IPUMEHEHUS 3HAHUU, IPUYEM HE 3aTPYAHSIETCS C OTBETOM IMPHU
BUJOM3MEHEHUN 3aJ[aHWid, WCIOJB3yeT B OTBETE MaTepuan MOHOTpadUYecKOl JHTEpaTyphl,
MPaBUJIBHO OOOCHOBBIBAET MPHUHSITOE pEIICHUE, BIAJCeT PA3HOCTOPOHHUMH HaBBIKAMHU U
IMpueMaMH BBIITOJIHCHUA MMPAKTUYCCKUX 3aaa4.

- OLeHKa «XOpOILI0» BBICTABISETCS CTYJIEHTY, €CJIM OH TBEPJO 3HAET MaTepual, rpaMOTHO U IO
CYILIECTBY H3JIaraeT €ro, He JAOIYyCKas CYIIECTBEHHbIX HETOYHOCTEH B OTBETE€ Ha BOIIPOC,
MPABUJIBHO MPUMEHSET TEOPETUYECKUE MOJOKEHUS MPU PEIICHUU MPAKTHUYECKUX BOMPOCOB U
3ajJa4d, BJIaaccT H€O6XOIII/IMI>IMI/I HaBbIKaMU U IIPUCMAaMH X BBIIIOJIHCHUS.

- OlLleHKa «yJOBJIETBOPUTEIBHO» BBICTABIISIETCS CTYIEHTY, €CIM OH MMEET 3HaHUS TOJIBKO
OCHOBHOT'O MaTepuaia, HO HE YCBOWJI €ro JeTajled, JOMYCKAaeT HETOYHOCTH, HEIOCTATOYHO
MpaBWIbHbIE (OPMYIUPOBKH, HAPYIICHHS JIOTMUECKOH IMOCIEIOBATEIbHOCTH B HW3JIOKEHUU
IPOrpaMMHOr0 MaTepHalla, UCIBbIThIBAET 3aTPYIHEHUS IPU BHIIOJHEHUH TPAKTUYECKUX PadoT.

- O1leHKa «HEeYAO0BIETBOPUTENBHO) BBICTABISETCA CTYACHTY, KOTOPBIA HE 3HAET 3HAYUTEIBHOMN
yacTH MPOTrpaMMHOIO MaTepuasa, JOMYCKAaeT CYyIIEeCTBEHHbIE OIIMOKH, HEYyBEpEHHO, C
OONBIIMMH 3aTPYJHEHHUSIMH BBINIOJNHAET TNpakTHuueckue pabotel. Kak mpaBuio, orieHka
«HEYIOBJIETBOPUTEIILHO» CTaBUTCS CTYAEHTaM, KOTOpPbIE HE MOTYT IPOJOKUTH 00ydeHue 0e3
JIOTIOJIHUTEIBHBIX 3aHATHI MO COOTBETCTBYIOIIEH AUCIUILIMHE.
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Konnpukarop (mpuMepHblii NepedeHb) OLEHOYHBIX CPEACTB /ISl OLeHKH 3HAHMI, YMeHHIl U YPOBHA chopmu

[Tpunoxenue 1
OBAHHOCTHU KOMIIETeHIH M

Ne n/n Tun oyenounozo cpeocmea Kpamxkas xapakmepucmuka oyenouno2o cpedocmea IIpeocmasnenue oyenouHo2o
Koo cpeocmea 6 ponoe
OYEHOYHO20

cpeocmaa

l. JenoBas u/unu ponesas urpa | CoBMecTHasi JIEATENbHOCTh Tpynmnbl  oOywarommxcs u | Tema (mpobGiiema), KOHIIETIIHSA,
IpenoaaBaress MOJ YIpPaBICHUEM IpernofaBaTels C LENbI0 | pOJIM U OKUIAEMbIH pe3yibTar
pemieHus y4eOHbIX M Tpo¢heCCHOHATLHO-OPUEHTUPOBAHHBIX
3aJady  IyTeM  WMIPOBOIO  MOJEIMUPOBAHMSI  pEalibHOMN
npobieMHoil cutTyauuu. [lo3BonsieT OIEHUBATh YMEHHE
AaHATM3UPOBAaTh M peIIaTh THIWYHBIE TPO(ECCHOHATBHbIC
3a/1a4u

2. Keiic-3anaua VY4eOHblil MaTepuan mnogaercs CTyJeHTaM B BUJe mpoOiem | 3ajaHus Ui pelleHus Keic -

(keiicoB), B  KOTOpbIX OOydaroUIMMcs  Mpeajaraercs | 3aauu
OCMBICJIUTh PEATbHYIO MPOPECCHOHANBHYIO CUTYAILUIO IS
peleHusl JaHHOW mpoOsieMbl. 3HaHUSA TNpPHOOpeTaroTCs B
pe3yibrare AKTHUBHOM u TBOPYECKOM paboThI:
CaMOCTOSITENIFHOTO OCYIIECTBICHUS IleJienonaranus, coopa
HeoOXxoauMol HH(pOpMallMK, €€ aHajdu3a C Pa3HbIX TOYEK
3p€Hus, BBIIBWKEHUS THUIOTE3bl, BBIBOJIOB, 3aKJIIOUEHUS,
CaMOKOHTpPOJISl ~ Ipollecca IOJNyYeHUss 3HaHMM U €ro
pE3yJIbTATOB.

3. Konnoxsuym CpencTBO KOHTPOJS YCBOEHHUS Y4eOHOro marepuana Tembl, | Borpocs! o Temam / pazaenam
paszena WM pa3lesoB JAMCLUUIUIMHBI, OPraHM30BAaHHOE KaK | AUCHMILIUHBI WIH
yuyeOHOe 3aHATHE B BUAE coOeceoBaHUS IpernoaaBarens C | NpopecCHOHAIBHOIO MOAYJIS
00yJarOUMHUCS.

4. KonrponbHas padora CpeacTBo MpoBEpKU YMEHUI MPUMEHSATH MOJIydeHHbIEe 3HaHUs | KoMmIuiekT KOHTPOJIbHBIX
JUISL pellleHusl 3a7ad OIpeNeJeHHOro THMAa IO TeMe WM | 3aJaHuil 10 BapuaHTaM
pazneny

5. Kpyrnsiii cron, auckyccus, | OnieHOYHbIE Cpe/ICTBa, no3BoJisitomre 27  BKIKOYUTH | [lepedeHb TUCKYCCHOHHBIX TEM

JICIIYT, 1e0aThl 00yyaromuxcst B mporecc 0OCYKJIEHHs] CIOPHOTO BOIpOCa, | JUIsl  MPOBEICHHUS  KPYIJIOro




npoOyiieMbl M OLIGHUTh HUX YMEHHE apryMeHTHpOBATh | CTOJA, JAUCKYCCHUH, JHUCIIYTA,
COOCTBEHHYIO TOUKY 3pEHHUS nebaToB

[Toprdonuo IleneBast moxbopka paboT CTyAeHTa, packpbiBatomasi ero | CTpykrypa noprdonno
WH/IMBUyaJIbHBIE 00pa30BaTEeNIbHBIE JOCTIDKEHHS B OJHOM
WM HECKOJIBKUX Y4EOHBIX AUCLUUILUINH, B TPO(HECCHOHATEHOM
MOJyJIE.

[Tpoekt Koneunslii  mpoaykr,  moiydaeMbelii B pe3yibTare | Tema rpynmnoBbIX W/ WU

TUTAHUPOBAHMS W  BBIIIOJIHEHUS KOMIUIEKCA YYEOHBIX W
UCCIICIOBATEIbCKUX 3aaaHuil. [103BOJISIET OLEHHUTH YMEHHS
00yJaromuxcst  CaMOCTOSITEIbHO ~ KOHCTPYHUPOBATh  CBOH
3HaHUS B TIPOIECCE pEIICHUS NPAKTUYECKUX 33734 |
npo0Jem, OPUEHTHPOBATHCS B MH()OPMAITMOHHOM
NPOCTPAHCTBE u YPOBEHb c(OpPMHUPOBAHHOCTH
AHAIUTUYCCKUX, HCCIICIOBATCIIbCKINX HABBIKOB, HAaBBIKOB
MPAKTUYECKOTO W TBOPYECKOTO  MBIIUIEHUS.  Moxer
BBITIOJHATHCS B WHIUBUAYAIBHOM TIOPSAKE WU TPYIIION
o0yJaronuxcs.

WHIAWBUAYAJIIbHBIX ITPOCKTOB

PaGouas Terpanp

JM1aKTHYeCKui KOMIUIEKC, MPETHA3HAYECHHBIN TS
CaMOCTOSTENbHOM paboThl 00YJarOIIEerocs U O3BOJISIOMINN
OIICHUBATh YPOBEHb YCBOCHHUSI UM Y4EOHOT0 MaTepuasa

O6paser paboueit Terpaau

Pa3H0ypOBHCBLIe y‘Ie6HLIe
3aJa4u U 3aaHusA

PaziauyaroT 3amaum 1 3aJaHU:

a) perpOAYKTUBHOTO YPOBHS, MTO3BOJISIONINE OIEHUBATH U
JTUArHOCTHPOBATh 3HaHHE (pakTHUecKoro mMaTepuaia (6a3oBbie
MOHSITHUS, AITOPUTMBI, (DAKTHI) U YMEHHE MPABHIIHLHO
HCITOJIB30BAaTh CIEIUAJIbHBIE TEPMUHBI U IIOHATHS, y3HABaHUE
00BEKTOB U3YYCHHS B paMKax OMPEEICHHOTO pa3iesa
JYCIVIIJINHEIL,

0) PEKOHCTPYKTHUBHOTO YPOBHS, TTO3BOJISIONINE OIEHUBATH U
JUarHoCTUPOBATH YMEHUS CHHTE3UPOBATH, aHAIM3UPOBATh,
00001aTh (aKTUYECKHUI U TEOPETUUECKHUI MaTepHal C
dbopMynupoBaHHEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHHEM
MIPUYMHHO-CIIC/ICTBEHHBIX CBA3EH; 28

B) TBOPUYECKOT0 YPOBHSI, O3BOJISIONINE OIICHUBATD U

KommiekT pa3HOypOBHEBBIX
3a7a4 U 3aJJaHuH




JUarHOCTUPOBATh YMEHUS, UHTEIPUPOBATH 3HAHUS
pa3IMyYHbIX 00JacTel, apryMEeHTUPOBATH COOCTBEHHYIO TOUKY
3peHus

10.

Pacuerno-rpadmyeckas
pabora

CpencTBO MPOBEPKU YMEHUN MTPUMEHATDH MOJYyYEHHBIC 3HAHUS
10 3apaHee ONPENEICHHON METOIUKE AJI PEeLICHUs 3a/1a4 WU
3aIaHUM 110 MOIYJIIO WIM JUCLMILIMHE B LIEJIOM.

3aJIaHUN hiniét
pacyeTHo-

Kommnekr
BBITMIOJTHEHUS
rpaduyueckoil paboThI

11.

Pedepar

[Tponykt CaMOCTOSITENIbHOM paboThI CTYJCHTA,
MIPEJICTABIISIFOIIHIA COO0H KpaTKoe M3JI0KEHHE B MMUCHMEHHOM
BUJIC TOJYYEHHBIX pE3yJIbTAaTOB TEOPETUYECKOTO aHaln3a
ONpENETICHHON  TeMbI, TJI€ aBTOpP pPaCKpPhIBAET CYTh
UCCIIeyeMOl TpoOJIeMbl, TPUBOIUT PA3JIUYHBIE TOUKH
3pCHU, a TAKIKC coOCTBEHHbBIE B3TJIs11bI HA HEC.

Tewmbl pedepaToB

12.

Joxman, cooOmenue

[Iponykr CaMOCTOSITEJIbBHOU paboThl CTYJICHTA,
MPEACTABISIIONIUNA  co00M MyONMMYHOE BBICTYIUIGHHE 10
MPEACTABICHUIO  TOJYYEHHBIX  pE3yJbTaTOB  PEIICHUS
ONPEAECTICHHON TEMBI.

TeMbl TOKIIaI0B, COOOIIECHUIT

13.

CobecenoBanne

CpeacTBo KOHTPOJISI, OpTaHU30BAaHHOE KakK CIeIUaIbHAS
Oecena rpemnoaaBaTesisi ¢ 00yJaromMUMCs Ha TEMbI, CBSI3aHHBIE
C U3y4aeMOU TUCIUIUIMHOM, U PACCYUTAHHOE Ha BBIICHEHUE
00beMa 3HAaHUN 00YYArOIIETrOCs M0 ONMPEETICHHOMY pa3einy,
Teme, npobseme U T. 1.

BOHpOCLI o TeMaM / pasaciamMm
JHUCIHHUITIINHBI

14.

TBOp‘{eCKOG 3aaHuc

YacTruHO periiaMeHTHPOBAHHOE 3a]aHne, UMEIOIICe
HECTaHAPTHOE PEIICHUE U TO3BOJISIONIEE JUArHOCTUPOBATh
YMEHUS, HHTETPUPOBATh 3HAHUS Pa3IMYHBIX 00JacTei,
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Moxer
BBIMOJIHATHCS B MHMBHIyaTbHOM MOPSIKE WK TPYIIION
00y4Jarmuxcs

Tembl TpyNMOBBIX WU/WIH
WHIUBUIYaJIbHBIX TBOPUYECKUX
3aJIaHUN

15.

Tect

CpencTBo KOHTPOJIS, HalPaBJICHHOE HA MPOBEPKY YPOBHS
OCBOCHHSI KOHTPOJIUPYEMOTO TEOPETHIECKOTO U
MPaKTUYECKOr0 MaTepuaia mo JUJIaKTHYECKUM eTMHUIIaM
JVICIIATUTMHBL WA TIpOoQecCHOHANBHOTO MoayIsi. Cucrema
CTaHJAPTU3UPOBAHHBIX 3aJaHUH, TO3BOJISIOIAs2)
ABTOMATU3UPOBATH NMPOLETYPY U3MEPEHUs YPOBHS 3HAHUH U

DoH TeCTOBBIX 3aJaHUI




YMEHHI 00yJaromuxcs

16. Occe CpencTBo, MO3BOJIAIONICE OIEHUTh yMEHHE oOywaromierocs | TeMmaruka acce
NUCBMEHHO U3Jlaratb CyTh I[IOCTABIIEHHOW MpPOOJIEMBI,
CaMOCTOSITENIbHO TPOBOJIUTH AHAJIN3 ITON MPOOIIEMBI.
17. [TpakTnueckue paboTel | OTO 3ajaHMsA, C TOMOIIBIO KOTOPBIX Yy Yydammuxcs | Bumsl: HaOmroneHnue, u3mMepeHue,
(pakTUYECKOE 3a/1aHue) bopMUpPYIOTCS U Pa3BUBAIOTCS MPABUIBHBIE MPAKTUYECKHUE | OIMBIT, KOHCTPYHPOBAaHHE U p.
JeiCTBUSL. 3aJaHus Uil [PAKTUYECKUX
pabot

18. JlaboparopHbie pabOTHI DTO TpOBEIEHUE YYANIUMUCS [0 3aJlaHUI0 TIpernojaBarens | 3amaHus Juisi  1a00paTOPHBIX
OMBITOB C HCIOJb30BAaHHEM MPHUOOPOB, MPUMEHEHHEM | paboT
MHCTPYMEHTOB U APYTUX TEXHUYECKUX IPUCIIOCOOJIEHUH.

19. Tpenaxep TexHHUuYeCKOE CPEeICTBO, KOTOPOE MOXKET OBITh UCIIONIb30BaHO | KomruiekT 3aianuit anst paboThl
JUIsL KOHTPOJISl IPUOOPETEHHBIX CTYIEHTOM Ha TpeHaxepe
npodeccCHOHANBHBIX HABBIKOB U YMEHHI M0 YIIPABICHUIO
KOHKPETHBIM MaT€pUAIbHBIM 00HEKTOM

20. OTyeTsl 10 TPaKTUKAM CpeactBo  KOHTpoOMNs, TMO3Bojstomias — oOywaromemycs |Buabsl pabor u  3amaHus Ha
IPOJEMOHCTPUPOBaTh OOOOIICHHbIE 3HAHWA, YMEHHUS U | y4eOHYI0 M NPOU3BOACTBEHHYIO
MPAKTUYECKU  OMBIT,  NPHOOpPETeHHBIE 32  BpeMsl | IPAKTHKY
MPOXOXKACHUSI y4eOHOW M IPOU3BOJCTBEHHOW IPAKTHK.

OTyeThl O NMPAKTUKAM MO3BOJISIOT KOHTPOJIUPOBATH B LIEJIOM
ycBoenue OK u 1K o6o3nauennsix B [ITICC3.
21. Konrenrt-ananus AHanu3 1 OLlEHKa B COOTBETCTBHH C KPUTEPUSIMH TIOKYMEHTOB | [lepeueHb TOKyMEHTOB
JIOKYMEHTaIu1 (>KypHaJIOB TEOPETUYECKOrO U IPOU3BOJCTBEHHOIO O0OyUeHUs, | MOJIekKAIINUX aHATTU3Y,
XapaKTePUCTHK, TBOPUECKUX padOT, JHEBHUKOB U OTUETOB [0 | KPUTEPUHU OLICHKH
npaktuke, BKP u 1p.), cBunerenscTByronmx 06 ypoBHe
KOMIIETEHTHOCTH 00y4aronierocs.
22. Hab6monenue NuctpymenT cObopa nHbopManmu 17151 ycraHoBieHus paktoB | Llenb, 00beKThI HAOIIOIeHUS,
oOpa3zerr mcra ams
(buKcupoBaHUs pE3yNIbTaTOB
HaAOJIIOICHUS
23. 3amanue Ha BKP | [lepeuerr OCHOBHBIX BOMPOCOB, KoTOphbie mwDKHBI ObITh | BKP mo cenmansnoctu CITO
(IUTUIIOMHBII MPOEKT, | paCKPhITBI B paboTe, a Takke YKa3aHWs HAa OCHOBHBIC




JTUTIIIOMHAs paboTa)

I/IH(l)OpMaHI/IOHHBIG HCTOYHUKMU.
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