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COJEP)KAHUE

1.ITacopt xomiiekta KOC 110 yueOHOM TUCIUILTHHE

2.Crnerudukaniuy 1 BApUaHTHIOICHOYHBIX CPEACTB ISl TEKYIICH aTTeCTAINH

3. Crnenudukanuud BapHAHTHIONICHOYHBIX CPEICTB IS TPOMEKYTOUYHOTO
KOHTPOJIA



ITACIIOPT

koMmiiekTa KOC no yueoHnoii nucuuniuae M/IK 01.02 «TexHoJ10TUsI 1 OPpraHu3anusi
TYPareHTCKOii 1esiTeIbHOCTH
1.1.00611ue moao:xeHus

Kontponbno-onienounsie cpenactsa (KOC) mnpennasHaueHbl Jis  KOHTPOJIE W OLICHKHU
00pa30BaTeNbHbIX JOCTHKEHUH 00Y4aroIIUXCsi, OCBOMBIIMX Iporpammy y4eOHo# nucuurmmasl MK
01.02 «TexHonorus U OpraHu3anys TypareHTCKOH e TeIbHOCTH

KOC BIOYalOT KOHTPOJIbHBIE MaTepuaibl Ui TMPOBEACHUS TEKYIIEro KOHTPOIsS U
IPOMEXYTOYHOU aTTecTaluu B GopMe dK3aMeHa — 2 CeMeCTp.

KOC pa3pabotaHbl B COOTBETCTBHH C:

obpazoBarensHOM nporpammoit CITO no criertmanbrocT 43.02.10 Typusm

nporpammbl yueOHoi mucuumiinabl MJIK 01.02 «TexHomorust u opraHu3aius TypareHTCKON
JESATENILHOCTH

1.2. Pe3yJ’ILTaTbI O0CBOCHUSA TUCHUIVIMHBI, IIOAJICKAIIUE IIPOBEPKE

Pe3yabTaThl 00yueHus HanmenoBaHmue 3j1eMeHTa YMeHUII/3HAHU I
(ocBOCHHBIC YMEHMUS,
YCBOCHHbIE 3HAHMS)

Vi OTIPEJIEIATh U aHATU3UPOBATh MOTPEOHOCTH 3aKa34UMKa;
BBIOMpATH ONTUMAIBHBIN TYPUCTCKHI MPOIYKT;

Vy2 OCYIIECTBISATH IOUCK aKTyalbHON MH(GOPMAIIUU O TYPUCTCKUX
pecypcax Ha PyCCKOM U MHOCTPAHHOM SI3bIKAaX U3 Pa3HbBIX
HCTOYHUKOB (TICUATHBIX, SJICKTPOHHBIX);

V3 COCTAaBJIATb U aHAJIIN3HUPOBATH 0a3nl AaHHBIX 110 TYPUCTCKUM
IMpOAYKTaAM U UX XAPAKTCPUCTHKAM, IIPOBOAUTL MAPKCTHHI
CYILICCTBYIOMIUX HpeI[J'IO)KeHI/Iﬁ OT TYpOIIEpAaTOPOB;

V4 B3aMMO/IEHCTBOBATh C MOTPEOUTENAMU U TypOIIepaTOpaMu ¢
COOJII0OICHUEM JIEJIOBOTO 3TUKETA U METOJ0B 3()h(PEKTUBHOTO
001IIeHUS,

V5 OCYILECTBIATH OPOHUPOBAHKE C UCIOIB30BAHUEM

COBPEMEHHOU 0(UCHON TEXHUKH;

Y6 MIPUHUMATh y4acTHE B CEMHHApaX, 00ydarolux NporpaMmax,
03HAaKOMMTEJBHBIX TYPIOE3/IKaX, OPraHU3yEMBIX
TyporepaTopamu;

v7 obecreunBaTh CBOEBPEMEHHOE MOTyUeHHE TOTpeduTenemM

JAOKYMCHTOB, HCO6XOI[I/IMI>IX AJI OCYIICCTBIICHUA TYPIIOC3 KU,

V8 paspabatbiBaTh U (POPMHUPOBATH pEKJIAMHBIE MAaTEPUAJIbL,
pa3pabarbIBaTh peKJIaMHbIE aKIIMU U MIPEICTABIISATh TYPUCTCKHM
MIPOJYKT Ha BbICTaBKax, spMapkax, popymax;

v9 MPEACTABIATh TYPIPOAYKT HHAUBUIYAIBHBIM 1
KOPIIOPAaTUBHBIM MOTPEOUTEIAM;




Y10

OIIEpUPOBATh aKTyaJbHBIMU JaHHBIMU O TYPUCTCKUX YCIIYIaXx,
BXOJAIIUX B TYPIPOIYKT, U PACCUUTHIBATH PA3IIUYHBIC €TI0
BAapUAHTBHI;

V11

o(opMIIATH TOKYMEHTAIMIO 3aKa3a Ha pacueT Typa, Ha
peann3anuio TypIpoayKTa;

V12

COCTaBJIAThH OJIAaHKU, HEOOXOAUMBIE JIJIs1 TPOBEACHMUS
peanu3anuu TyprpoayKTa (J0roBopa, 3asBKH);

y13

npuodperars, 0hOpMIIATh, BECTH YUET U 00eCreunBaTh
XpaHeHHe OJJAHKOB CTPOTOH OTYETHOCTH;

V14

IIpUHUMATh JCHCKHBIC CPEACTBA B OILJIATY TypHCTquCKOfI
IMYTCBKH Ha OCHOBaHUHU Oranka CTpOFOﬁ OTYCTHOCTH,

Y15

MIPEIOCTABIIATH MOTPEOUTEIIO OJHYIO U aKTYaJIbHYIO
nH(pOpMaLIHIO 0 TPEOOBAHUAX KOHCYIIBCTB 3apyOEKHBIX CTpaH
K MTAKETy JIOKYMEHTOB, IPEIOCTABIISIEMBIX ISl O(OPMIICHHSI
BU3BL;

V16

KOHCYJIbTHUPOBATH HOTpe6I/ITeJI${ 00 0COOEHHOCTSX 3aII0IHEHHUS
Imakera HGO6XO[[I/IMI)IX JOKYMCHTOB Ha OCHOBAaHHNU
KOHCYJIbTallUU TYpOII€paTOpa 110 OQ)OpMHeHI/IIO BHU3,

y17

JOCTaBJIATH TYPOIIEPATOPy ITAKET JOKYMEHTOB TYpUCTa,
HEOOXOUMBIX JUTSI ITOJTyYSHHSI BU3 B KOHCYJIbCTBAX
3apyOeKHBIX CTPaH;

31

CTPYKTYPY PEKpPEalMOHHBIX MOTPEOHOCTEN, METOIbl U3YUCHUS
Y aHalli3a 3ampocoB MOTPeOUTEs;

32

TpeOOBaHUS POCCUHCKOTO 3aKOHOIATEIbCTBA K MH(OPMALINH,
MIPeIOCTaBIAEMOI MOTPEOUTENIO, K MpaBUiIaM pean3aluu
TYPUCTCKOTO MPOAYKTA U 3aKOHOJATEIIbHBIE OCHOBBI
B3aMMO/ICIICTBUS TypareHTa 1 TyporepaTopa;

33

pa3auyHbIe BUIbI HHPOPMALIMOHHBIX PECYPCOB HA PYCCKOM U
MHOCTPAHHOM S3bIKaX, [IPaBUJIa U BO3MOKHOCTH UX
HCIIOJIb30BAHMS;

34

METO/IbI TIOUCKA, aHamu3a U (popmMupoBaHus 6a3 akTyaIbHOMN
MH(OpPMAIIUY C UCTIOIH30BAHUEM PA3IMUHBIX PECYPCOB Ha
PYCCKOM ¥ MHOCTPAHHOM SI3bIKaX;

35

TEXHOJIOTHH HCIIOJIH30BaHH 0a3hl JaHHBIX

36

CTaTUCTUKY M0 TypU3MY, IPOPECCUOHANBHYIO TEPMUHOIOTHIO
U TIPUHATHIE B TypU3Me a00peBHaTyphI;




37 0COOEHHOCTH U CPaBHUTENbHBIEC XapAKTEPUCTUKU TYPUCTCKUX
PETMOHOB U TYpPHPOYyKTOB;

38 OCHOBBI MAPKETHHIa U IPUEMbl MAPKETUHIOBBIX UCCIICIOBAHUIM
B TYpHU3ME;

39 BUJIbI PEKJIAMHOTO MPOIYKTa, TEXHOJIOTUU €T0 pa3padOTKU U
IIPOBE/ICHUS PEKJIAMHBIX MEPONPUATHH;

310 XapaKTEPUCTUKH TYPIPOAYKTa U METOJAUKH pacyeTa ero
CTOUMOCTH;

311 mpaBmiIa 0POPMIICHHS JIEIOBOM IOKYMEHTAIINN;

312 IIpaBUJIa U3TOTOBIICHHUS], UCIIOIb30BAHUS, YUETA U XPAaHEHUS
0JIAaHKOB CTPOTOi OTUETHOCTH;

313 NepevyeHb CTPaH, UMEIOIINX PEXUM O0€3BU30BOTO U BU30BOIO
Bbe3/1a rpaxkaad Poccuiickon @enepannu;

314 nepedeHb cTpaH, Bxoaaimux B llleHrenckoe cornanienue, u
[IpaBWJIa NEPECEUEHUS] TPAHMI] ATUX CTPAH Ipa)KIaHaMu
Poccuiickoit denepaiuu;

315 TpeOOBaHUS KOHCYJBLCTB 3apyOeKHBIX CTPaH K MaKeTy
JOKYMEHTOB, MTPEIOCTABISIEMBIX 7151 0()OPMIICHUS BU3HI;

316 MH(POPMAIIMOHHBIE TEXHOJIOTUU U MPO(ECCHOHAIBHBIC MAKEThI

IIPOrpaMM o OPOHUPOBAHUIO.




1.3. PacnipenejieHue olieHMBaHNUS Pe3y/JbTATOB 00y4YeHHUsI 110 BUAAM KOHTPOJIA

Bunanl arrecranun

Koa u HaumeHOBaHMe 3JIeMeHTA YMEHHU I WJIM 3HAHUI Texywuti Ilpomeosrcymounas
KOHMPOIb ammecmayus

V1 | onpenensite U aHATU3UPOBATH TOTPEOHOCTH Kpyaenvuu DK3aMeH
3aKa34MKa; cmon
BbIOMpATh ONTUMAIIBHBIN TYPUCTCKUM MTPOJIYKT;

VY2 | ocymecTBIsATh MOUCK akTyalbHOW HHpopManuu o | [IpakTuyeckas
TYPUCTCKUX PECYpcax Ha PyCCKOM U HHOCTPAaHHOM pabora
A3bIKaX U3 Pa3HbIX MCTOYHUKOB (II€YATHBIX,
3JICKTPOHHBIX);

Y3 | cocTaBnATh U aHAIU3UPOBATH 0a3bl JAHHBIX IO TBopueckoe
TYPUCTCKUM IPOAYKTAM U UX XapaKTepUCTHKaM, 3a/laHue
MIPOBOJIUTHh MAPKETHHT CYIIECTBYIOIINX
MPEJI0KEHUN OT TypOIIEpaToOpoOB;

VY4 | B3auMoIeiiCTBOBATh C TOTPEOUTEISIMH U TBopueckoe
TyporepaTopaMu ¢ COOIII0/IEHUEM JIETIOBOTO 3a/1aHHe
ITHKETa ¥ METOJ0B 3 (HEKTUBHOTO OOIICHUS;

VY5 | ocymecTBisATh OpOHUPOBaHUE C HCTIONb30BaHueM | [lenoBas urpa
COBPEMEHHOU O(UCHON TEXHUKH;

Y6 | npuHUMaTh y4acTue B CEMUHapax, 00y4aromux [IpakTnueckas
IIPOrpaMMax, 03HaKOMUTENIBHBIX TypIO€3/IKaXx, pabora
OpraHM3yeMbIX TypOlepaTOpaMu;

VY7 | obecrieunBaTh CBOEBPEMEHHOE MTOJIyYEHUE TBopueckoe
noTpeOUTENeM JOKYMEHTOB, HEOOXOMMBIX IS 3a/laHue
OCYIIIECTBIICHUS TYPIOE3/IKH;

V8 | pa3zpabarbiBath 1 POPMUPOBATH PEKIAMHBIC [TpakTuueckas
MaTepHalbl, pa3padaTbIBaTh PEKIAMHBIE aKIIUH U pabora
IPEJICTaBIISITh TYPUCTCKUM MIPOIYKT HA BBHICTABKaX,
spMapkax, popymax;

Y9 | npeacTaBiasaTh TypHIpOAYKT HHAUBUAYAIBHBIM U [IpakTuueckas
KOPIOPaTUBHBIM OTPEOUTENSIM; pabora

V10 | onepupoBaTh aKTyaJIbHBIMHA JAHHBIMH O Kpyanviu
TYPUCTCKUX YCIIyTrax, BXOJSIIUX B TYPIPOAYKT, U cmon
paccUMTHIBATh Pa3IMyYHbIE €r0 BapHUAHTHI;

V11 | opopMasTe JOKyMEHTAIUIO 3aKa3a Ha pacyeT [TpakTnueckas
Typa, Ha peaJln3aluio TypIpOIyKTa; pabota

V12 | cocTaBaATh OJIaHKH, HEOOXOIUMEIE IS [IpakTrueckas
IIPOBEJEHUS pealn3aliu TypIpoayKTa (JoroBopa, pabora

3a51BKH);




V13 | npuobperarh, 0HOPMIIATH, BECTH YUET U TBopueckoe
o0ecrieunBaTh XpaHEeHHE OJAHKOB CTPOTOM 3a/IaHHE
OTUYETHOCTH;

V14 | npuHuMaTh I€HEKHBIE CPEICTBA B OILJIATY [IpakTrueckas
TYPUCTUYECKOH ITyTEBKH Ha OCHOBAHUU OJaHKa pabora
CTPOTO OTYETHOCTH;

V15 | npenocTaBiasTh MOTPEOUTEIIO MTOTHYIO U [IpakTrueckas
aKTyalbHYIO HH(pOpMAIHIO 0 TPEOOBaAHHIX pabora
KOHCYJICTB 3apYOEKHBIX CTPaH K MaKeTy
JOKYMEHTOB, MTPEI0CTaBISIEMBIX 1151 0(OpMIICHUS
BU3BL;

VY16 | koHcynpTHpOBaTH OTpedbutens 06 ocodbennoctsx | [Ipaktuueckas
3ar0JIHEHUS [TaKeTa HeOOXOJUMBIX JTOKYMEHTOB Ha pabora
OCHOBaHUU KOHCYJIbTAIIMU TypoIiepaTopa mo
0hOPMIICHHUIO BU3;

V17 | nocTaBisATh TypolepaTopy HakeT JOKyMEHTOB [IpakTnueckas
TypHUCTa, HEOOXOAUMBIX AJIs OJIyYEHUS BU3 B paboTta
KOHCYJIbCTBAaX 3apYOEKHBIX CTPAH;

31 CTPYKTYPY PEKpPEalMOHHBIX MOTPEOHOCTEH, Kpyenvui
METO/Ibl U3YUYECHUSI U aHAJIN3a 3aIIPOCOB cmorn
MOoTpeOuTes;

32 | TpeboBaHMs POCCHICKOTO 3aKOHOAATENbCTBA K [IpakTuyeckas
uH(pOopMalny, NPeAOCTaBIsIeMON TOTPEOUTEITIO, K paborta
IpaBUIaM pealn3aluu TYPUCTCKOTO MIPOAYKTa U
3aKOHOJaTeJIbHbIE OCHOBBI B3aUMOIEUCTBUS
TypareHTa u TypornepaTopa;

33 | paznuuHble BUAbI HHQOPMAIIMOHHBIX PECYPCOB Ha TBopueckoe
PYCCKOM U UHOCTPaHHOM SI3bIKax, paBuiIa u 3a/laHue
BO3MO>XHOCTH MX MCIIOJIb30BaHMS;

34 | MeToJbl TOMCKA, aHaTN3a U (OpMUpPOBaHUS a3 TBopueckoe
aKTyaJIbHOM MH(OpPMAaINK C UCTIOTB30BAaHUEM 3a/laHue
pa3IMYHBIX PECYPCOB Ha PyCCKOM U MHOCTPAaHHOM
SI3BIKAX;

35 | TeXHOJOTHH HUCIIOJIb30BAHUS 0a3bl JaHHBIX; [enosas urpa

36 | CTaTUCTHUKY IO TYpU3MY, IPO(PECCHOHATBHYIO [IpakTruyeckas
TEPMHUHOJIOTHIO U IPUHSATHIE B TYpU3MeE paborta
ab0peBUaTypHI;

37 | 0COOCHHOCTH U CPAaBHUTEIBHBIE XapaKTEPUCTUKHI TBopueckoe
TYPUCTCKUX PETMOHOB U TYPIIPOIYKTOB; 3a/laHue




38 | OCHOBBI MAPKETHHTA U MIPUEMbl MAPKETUHTOBBIX [IpakTuyeckas
UCCIICIOBAaHHI B TYpHU3ME; pabora
39 | BUABI pEKIAMHOTO MIPOJIYKTa, TEXHOJIOTUU €T0 [IpakTnueckas
pa3paboTKU U MPOBEACHUS PEKIaMHbIX pabora
MEPOIIPUATHH;
310 | XxapakTepUCTUKHU TYPIIPOAYKTA U METOAUKHU Kpyenvui
pacuera ero CTOoMMOCTH; cmorn
311 | mpaBwia oopMIICHHSI IETTOBOM TOKYMEHTAIIUH; [IpakTrnueckas
paborta
312 | npaBuia U3rOTOBJICHHUS, UCIIOJIB30BaHUs, yueta u | [Ipaktuyeckas
XpaHeHHs OJIAaHKOB CTPOTOi OTUYETHOCTH; pabora
313 | nepeueHb CTpaH, UMEIOIUX pexUM O0e3BU30Boro u | TBopueckoe
BH30BOT0 Bhe3/a rpakaan Poccuiickoit 3a/laHue
®denepaunu;
314 | nepeuens cTpan, Bxoasaumx B [llenrenckoe [IpakTnueckas
COIJIallieHUE, U MpaBUIIa IEPECEYCHHS TPAHMIL STHX paboTta
cTpaH rpaxaanamu Pocculickoit @enepanuu;
315 | TpeboBaHMs KOHCYJIBCTB 3apyOekKHBIX CTPaH K [IpakTnueckas
MAaKeTy JOKYMEHTOB, IPEAOCTaBIISIEMBIX JUIS pabora
0o opMIIEHHUSI BU3BI;
316 | uHdopMaIIMOHHBIE TEXHOJIOTHHU u | [Ipaktnueckas
npodeccuoHaIbHBIE  MAaKeThl  IporpaMM IO paboTta
OpOHUPOBAHUIO.
1.4. PacnpenejieHne THIOB OLEHOYHBIX CPeICTB MO 3JeMEHTAM 3HAHUI M YMEHHIl TeKyllero
KOHTPOJIA
Conep:xa
HHE YIVIVIVIVIV VIV VIV |V]I|V]l|V]l|Vl V¥Vl|¥l | V1
yuyeoworo | 1 | 2 |3 |4 |56 |7 (8|90 | 1|2 |3 |4]|5]|6]|7
MaTepuan
a no
nporpam
Me Y]I
Tema 1 5 17
Tewma 2 14 14 17
Tema 3 17 1 17 17 17
Tema 4 17 17
Tema 5 14 17 5 14 17
Conep:xkanue ‘ ‘ ‘




yueonoro |31 (32| 3 [34/35/36|37 (38|39 310|311 | 312 | 313 | 314 | 315 | 316
MaTepuaja 3
no
nporpamMmme
YA
Tema 1 5 17
Tema 2 14 14 17
Tema 3 17 1 17 17 17
Tema 4 17
Tema 5 14 17 5 14 17
1.5. PacnpeaeneHue THIIOB OLEHOYHBIX CPEACTB MO 3JeMEHTaM 3HAaHUH W  yMeHMii
KOHTPOJIMPYeMbIX Ha MPOMEKYTOUHOI aTTecTauuu
Conep:xkanue y4eOHOT0 Tun KOHTPOJIBLHOIO0 3aIaHUS
MaTepuaJja 1o nporpamme
YA
JuddeperumrpoBanHbiii 3a4eT 9
2. CIHELNU®UKALIUA OHEHOYHBIX CPEACTB
2.1. Ha3znauenue

Crienudukanueld yCTaHaBIMBAIOTCS TPEOOBAaHUS K COACPKAHUIO M O(POPMIICHHIO BapHaHTOB
OIICHOYHOT'O CPEJICTBA JOKIAJ0B, TBOPUYECKUX PabOT U MPAKTUUECKUX 3aJaHUI.

Joxnanel, TBOpueckue pabOThl M MPAKTUYECKHE 3a/laHus IpeIHa3HaueHbl JUIsl aTTeCTallud U
OLICHKM 3HAHUW M YMEHUH CTyIEHTOB Mo mporpamme ydeOHoM mucuumauasl MK 01.02
«TexHomOTMS W OpraHW3alys TYPAreHTCKOW JAeATEIIbHOCTU»»OCHOBHON MPOGECCHOHATBLHON
oOpazoBatenbHOM mporpamMmsel 43.02.10 «Typuzm»

2.2. KoHTHHTeHT aTTecTyeMbIX:cmyoenmol 2 Kypca

2.3. ®opma u ycjaoBus arrecranuu: [locne kaxxaoil TeMbl, B COOTBETCTBUHU C KaJleHAApHO-
TEMaTHYECKUM IIJIAaHOM.

2.4. Bpemst BbInosiHeHH S :

IToaroroska 60 MuH;

BeinoHeHue 1 yac 30 muH;

odopmienue u crnada 30mMuH,;

Bcero 3 gac 00 MuH.

2.5. Pexomenayemast imreparypa it pa3padoTKM OLlEHOYHBIX CPeCTB U MOATO0TOBKH

00y4YAKIIHUXCSH K aTTEeCTALMH.

Knurootecne4eHHOCTD
bubaunorpaguyeckoe onucanue u3IaHus Ocnosnas/ Kon-8o
(aBTOp, 3ar;1aBHME, BU], MeC)TO U 'O/ U31aHUS, | JONMOJTHUTEILHASA K3, B 61 éﬂ DJIeKTPOHHBI
KOJI. CTP. : .

p JMTepaTypa Clieray | € PecYPer!
Kocomamnos A.b. OCH BObC
TexHOJIOTHs ¥ OpraHu3alus TYpOIEpaTOPCKON 1 BOOK.ru
TypareHTCKO! JesaTelbHOCTH. — MOCKBa :
KnoPyc, 2021 .— 293 c.
Cysoposa ['. M. on OBbC 0paiit
be3omnacHbli OTABIX U TypU3M : YueOHOe
rmocobue / oTB. pea. Cyeoposa I'. M. — 2-e uzj.,
ucrnp. u qon.— Mocksa : FOpaiit, 2019 .— 195 c.
CkoOxun C.C. o1 OBC IOpaiit
MeHeTKMEHT B Typu3Me : YUeOHUK 1
npaktukyM g CIIO / Ckobkun C. C. — 2-¢
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u31., ucop. u gon .— Mocksa : FOpaiit, 2021 .—
366c .— (IlpodeccronanpHoe 00pa3zoBaHue)

[lepuonuyeckue U3aaHus:
1. XKypnainsl «JlenoBoit mup. TypusMm U OTIbIX»
2.6. Ilepeyenb MaTepuaoB, 000PYA0BaHUS U HH(POPMALMOHHBIX HCTOYHUKOB.

[IpoekTop,KOMITBIOTEPHI, TPUHTEPHI, CKAHEPHI, KOMUPHI, MyJIbTUMEANIHAS CHUCTEMA.

[TnakaTsl, IEWCTBYIOIINE MAKEThI, HA0OPHI TAOJIHII, IPE3CHTALIUN IO TEMaM.
Komnberorep npenogaBaresis, KOMIbIOTEPHI )i CTYJIeHTOB, MDY
HopmatusHo - mpaBoBbie akThl, ' OCTsI, paboyast TeTpaab sl BBITOJIHEHUSTTPAKTHICCKUX PadoT,
CXEMBbI, BUJ1€0-/T0KJIa/Ibl, IPE3ECHTAIIIH.

3. BAPUAHTbBI OHEHOYHBIX CPEJICTB
Pemuth CHTyallHOHHBIC TEOPETHYCCKHE 32 JAHUA:

BOIIPOCHI JUIA ITPOBEJAEHMA YCTHOI'O U ITMCBMEHHOI'O
OITPOCA

10 TUCUUIUIMHE «TeXHOJIOrus U OpraHu3anus TypareHTCKON AeATeIbHOCTI

. Posib epconana B ynydiieHuu KauecTBa TYPUCTCKUX YCIIYT.

. IlpodeccuonanbHble cTaHAAPTHI K OCHOBHBIM JOJKHOCTSIM B HHAYCTPUH TypU3Ma.
. OOyuenue nepconana Ha NPEANPUATHIX HHIYCTPUHU TypU3Ma.

. Oxapakrepu3syiiTe rpynmnoByo Gpopmy oOciayKUBaHUS.

. @opMaIbHBII CTUIIB 0OCITY>)KMUBAHUSI KIIMEHTOB.

. Oxapakrepu3syiite HehOpMaJIbHBINA CTHIIb 00CITYKUBaHUS KIIMCHTOB.

. OxapakTepu3yiTe CMEIIaHHBIA CTUITE 00CTYKUBaHUS KIIMEHTOB.

. AHMMaIMOHHBIE IPOTrPAMMBI B 00CITY’)KUBAaHUH KIIMEHTOB.

. OxapakTepu3yiiTe UMyIIECTBEHHOE CTPAXOBaHHUE B TYpU3ME.

10. Ilepeuncaute TpeOOBaHUS K COAECPIKAHUIO CTPAXOBOTO MOJIHCA.

11. Pacckakxute 0 MEIUIIMHCKOM OOECTICYCHUH My TEIIEeCTBUM.

12. Pacckaxure 06 oOumx npaBuiax 0€30MacHOCTH TYPUCTOB.

13. OcHoBHBIE TpeOOBaHUS, IPEABIBISIEMBIC 10 O€30MACHOCTH TYPUCTOB.

14. TIpaBo Ha Bo3MeIIeHHE YOBITKOB M KOMITEHCAIIMIO MOPAJILHOTO Bpea.

15. IIpaBo Ha COAEHCTBHE OPTaHOB BIIACTH.

16. IIpaBa TypuCTOB Ha OBITOBBIE U CAHUTAPHBIE YCIOBHUSI.

17. CounanpHasi 3Ha4MMOCTh TypHU3Ma.

18. DxoHOMMUECKOE 3HaUEHUE Typu3Ma B PD.

19. PacckaxxuTe 0 KOMMYHUKAITMOHHOW (PYHKITUU TypU3Ma.

20. HazoBuTe cTpaTernyeckue HarpaBiieHUs] pabOThI C KITUEHTOM.

21. Ilepeuncnure MapKETUHIOBBIE TPOIPAMMBI.

22. CpezactBa 1 METOIbI (POPMUPOBAHUS TYPUCTCKUX MPEINOYTCHUH.
23.ConmanbHo-aemMorpaduiecKkre 0COOCHHOCTH KIIMEHTOB.

24. KBanu¢pukamoHHble TpeOOBaHMsI, IPEAbIBIsSeMble K paOOTHUKAM NEPBOTO U
BTOPOTO KBATM(UKALMOHHBIX YPOBHEH.

25. HeoOxoauMble HaBBIKM U 3HAHUS JUIS CIIELIMAIMCTOB [IEPBOTO U BTOPOTO
KBaJIN(UKAIIMOHHBIX YPOBHEH.

26. KBanu¢pukamonHslie TpeOoBaHMsI, IPEIbIBIsSeMble K paOOTHUKAM TPETHETO
KBJIN(DUKAIIMOHHOTO YPOBHS.

27. lomxHOCTH B Typ(hUpMe, IS CTIEHUATNCTA TPETHEr0 KBAIN(UKAITHOHHOTO
YPOBHSI.

28. Bugasl Typusma B PO.

29. Bunsl Typu3ma B MEXAYHAPOIHON ITPAKTHKE.

30. Hosble Bunbl Typusma B PO.

31. IlepcnextrBHBIE BUBI Typu3ma B POD.

32. [Ipo6nembl B pa3BUTUH TYPUCTCKON HHAYCTpUU B PO.

03O\ LN KW~
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33.

MexayHapoHbIe TOCTHHHYHBIE KOHBEHIIMM U MK TyHAPOIHBIC KOHBEHITUU

10 KOHTPAKTY Ha IyTELIECTBHUE.

34.
35.
36.
37.
38.
39.
40.
41.

42

Xaptus TypusMma.

INaarckas nexnapanus.

[Ilenrenckoe cornameHue.

[lepcrieKTHBBI pa3BUTUS MUPOBOTO TypHU3Ma.

OcHOBHbIE (QYHKIIUU TypareHra.

IIpaBa TypHUCTCKUX OPraHU3aLUN.

O06s3aHHOCTH TYp(UPMBI IO BBIITOJHEHHUIO YCIOBUH Typa.

JIOKyMEHTBI, OTHOCSIINECS K Pa3pabOTKe TypOB: areHTCKUH T0TOBOP WJIH COTJIALIICHHUE.
. I'pymma J0KyMEHTOB Ha TYPUCTCKHE MapLIPYThl (MaplIpyTHas JOKYMEHTAIIHS).

43.
44,

OcHoBHbIE TpeOOBaHUS OE30TTACHOCTH B TYpHU3ME.
XapakTepuCTHKa PUCKOB IS )KU3HU U 3710POBbs YETIOBEKA B TYPUCTCKOM

AKCKYPCHUOHHOM OOCTY>KMBaHUHU.

45.

IToaroroska MapHIPYTHOﬁ JAOKYMCHTAUU 1 O(bOpMJ'IeHI/IC ITYTEBLIX TOKYMCHTOB

TEMBI PEGEPATOB, JIOKJIAJIOB, COOBLLEHUI
110 JUCIIUITJIINHEC ((TGXHOJ'IOI‘I/UI nu OpFaHI/I3aHI/I$[ TypaFeHTCKOI;'I ACATCIIBHOCTN)

O ~NON DN B~ W=

. B3aumMooTHOLIEHNS MEKy yYaCTHUKaMU KaHAJIOB PaclpeesIeHUs

. OnTumu3anus npouecca NpoJaku U MPOJBUKEHUS TYPUCTCKOTO MPOAYKTa
. B3auMooTHOLIEHNS MEXKIy YYaCTHUKAMU KaHAJIOB paclpeaeIcHus

. OcHOBHBIE (POPMBI TPOJIAKH TYPUCTCKOTO MPOIAYKTA

. CTpyKTypHast MOZAEIIb TypPUCTCKOTO MMPOAYKTa

. Kanaus! pacnipenenenus

. PpIHKHM cObITa

. Pa3zButne typusma

. YYaCTHUKH KaHAJIOB pacIpeielICHUs

. Mopenb TypuCTCKOr0O IPOIyKTa

. MeTroas!l IpoiaXku ¥ IIPOJABUKEHUS TYPUCTCKOTO IIPOLYKTa

. PexnamMHple KOMIIaHUU B TYPUCTCKON OpraHU3aluu.

. CtumynupoBaHue cObITa.

. CB31 ¢ OOILECTBEHHOCTBIO.

. DNEKTPOHHAs1 KOMMEPLIHS B TPOJAXKe TypIPOLYKTa.

. [IpssiMo¥ MapKeTHUHT

. IIpe3eHTanus TypucTCKOro nNpoayKra.

. B3auMoOTHOIIEHN MEKy YHaCTHUKAMM KaHAJIOB PacCIpeAcIICHUs

. OcHOBHBIE (HOPMBI IPOJIAXKH TYPUCTCKOTO MPOAYKTA.

. DNIeMEeHTBI IPOAYKTA B PACIIMPEHHOM TOJKOBaHUHU.

. CTpyKTypHast MOAENb TYPUCTCKOTO MPOIYKTa

. Oco0eHHOCTH TYPUCTCKOTO MPOAYKTA U UX BIMSHUE HA TEXHOJIOTHUU TIPOAAXK.
. OCHOBHBIE TIOHATHUS U ONIPEAETICHUS

. TenpeHMy pa3BUTHSI TYPUCTCKOTO CIIPOCa.

. CyIHOCTb ¥ TEHJEHIIMH Pa3BUTUS TYPUCTKOU HHIYCTPHH.

. Typucrckas unaycrpus

. CoBpeMeHHbIE TPUEMBI TPOAAXK YCIEUIHBIX TyphUpM MHpa

. DTanbl TUYHON MPOoJaxu B Typpupme

. Oxapakrepusyiite paznuuus mexay PR u nponaranaoi

30.

Bubl BompocoB, HCIIOJIB3YEMbIE B IPOJIa’Ke TYPIPOIAYKTa

Bonpocsr mist ipyroii (hopMbI KOHTPOIIS:
1. OcuoBubie moHsatust TAJl: «TypareHT», «Cy0areHT», «TypareHTCKas ACSITEIbHOCTHY, «areHTCKUU
JIOTOBOPY», «CYOAreHTCKUM JTOTOBOPY, «IIPOIIECC

00CITyKHUBaHUS», «BUIbI YCIYT TYpareHCTBa.

2. Ponb 1 MECTO TEXHOJIOTHIA MPOIBMKEHUS U MPOJAX B chepe TYpUCTCKUX

YCIIYT.
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3. TocymapcTBeHHOE peryjaupoBaHHE TYPareHTCKOW neaTrenbHOCTH. HopmaTuBHO-TpaBoBas 0asa
TypareHTckoi nesitensHocTH B Poccun: @3 «O06 ocHOBax TypHCTCKOH aesrenbHOcTH B PO». @3 «O
3alUTe MpaB NoTpeduTenein».
4. Ananus u npaktudeckoe ucnoib3oBanue ['OCT P «Typuctckue ycnyru.
Ycinyru TypareHToBy.
5. TypareHTckas JesTeIbHOCTb KaK BUJ| peApuHUMaTeIbcTBa. OCHOBHbBIE
OTJIMYUS MEXAY TYPOIIEpaTopoM U TYPareHTCTBOM.
6. Buibl ¥ THIIBI TYPareHTCTB: KJIACCH(HUKAIMA [0 BUIAM JACITEIbHOCTH; 1O
aCCOPTUMEHTY; 1O creneHu 3aBucuMocTt oTTO; mo popmam corpyanuuectBa ¢ TO u ap. OyHkuuu u
3aJ1a4M TypareHTCTBA.
7. Opranu3aliOHHO — MPaBOBbIE (YOPMBI TYPUCTCKOTO MPEINPHUITHS, UX OCHOBHBIE XapaKTEPUCTHKHU.
@DaKTopBI, ONPEEISIONINE BHIOOP OPraHN3alMOHHO-TIPABOBOM (DOPMBI TYPHUCTCKOTO MPEATIPUATHSI.
8. OcHoBHbBIE CIIy’)KObI TYpPHCTCKOI'O areHTCTBa U WX 3ajauyd. PUCKU B TypareHTCKOW JESTEIbHOCTH.
dopMHUpOBaHUE UMHJIKA TYPUCTCKOIO
areHTCTBa.
9. UcTounuku u ciocoOsl moadopa nepconana. O1ieHKa u mpueM Ha padoTy.
MortuBanus u npoecCuoHaIbHOE Pa3BUTHE TIEPCOHANIA.
10. JlomKHOCTHBIE MHCTPYKIMH W KBaJM(PHUKAIMOHHBIE TpeOOBaHUS K IepcoHany. JOMKHOCTHBIE
00513aHHOCTH MEHEKepa TypareHTCTBa.
11. 3akoHOaTEeTBLHBIE OCHOBHI B3aMMOJICUCTBHS TypareHTa u Typoreparopa.
Cnenka TypareHTa ¢ TypomepaTopoM. BapuaHThl cIOENOK MeXAy TypareHTOM H TYpOIEepaToOpOM.
[ToaroroBka v MpoBEAEHUE CICIKH.
12. Knaccuduxarus rpyrmi KIueHToB. QakTophl, BIUSIONINE HA TOBEICHNE
kineHToB. Kitaccel 00cmyuBaHus: anapTaMeHThbl, JTHOKC, IOJYJIIOKC, IEPBBIN KJlacc, TYPUCTCKUM Kilacc,
Ou3Hec- Kiacc.
13. Ilogroroska TypoB. CocTaBieHHE MaplIPyTOB U B3aUMOYBS3Ka OTJEIbHbBIX
CETMEHTOB Typa U yciyr. Buasl Typos. TpeboBanus k HUM. OCHOBHbBIE
MpaBujia BEIOOpa TypHakeTa.
14. Pons undopMauu B TYpUCTCKOH AedaTeabHOCTH. Buabl u kinaccudukamms
uHpopmanuu B TypusMe. apopmanmonnoe odecneuenue typa. CoxpaHHOCTh HH(OPMALIUK.
15. ®opmbl U cTUIU OOCITYKUBaHUSI KIIMEHTOB. VX XapakTepHucTuka.
16. CBs3H ¢ 00111ECTBEHHOCTBIO B KOMILJIEKCE MEPONPUATUH MO MPOABUKEHUIO
TypHUCTCKOro npoaykra (PR-akium) TypareHTCTBOM.
17. TIpoGnembl KayecTBa TYpUCTCKOTO OOCHykHBaHUs. PaKTOphI, ONpEAEISAIONNE YPOBEHb KauecTBa
00CITy>KUBaHHSI KIIMEHTOB.
18. Beibop mecra st opuca. TpeboBanus kK ohopMIIeHUIO Ouca TypareHTCTBa.
36
19. Ananu3 ¥ mpakTHYECKOE UCIOIb30BaHUE MPABUII IPEIOCTABICHUS TYPAareHTCKUX YCIYT.
20. KoMMyHUKAaTUBHBIA 3THKET M KYJIbTypa OOCIYKMBaHHs KIMEHTOB B TypareHTcTBe. OCHOBHBIE
cllaraemble KyJIbTypbl 00CITyKUBaHHUSI.
21. OCHOBHBIE 3HaHUS U YMEHHSI MEHEKEPA TYPareHTCTBA 110 TEXHOJIOTHH
oOcmy>)KMBaHUS KIIMCHTA.
22. TloHsiTHE TEXHOJIOTMYECKOTO IIUKJIa OOCITY>KUBAHHSI KIIMEHTOB TYPUCTCKUM
areHTCTBOM.
23. Co3nanue nHpopMaMoHHON 0a3bl MEHEKEPOM TYPUCTCKOTO areHTCTBA.
Coznanue nNpoeKTa IEKTPOHHON ManKy Typa.
24. Opranu3anys BCTpeud MEHeKepa U KIIMEHTa B 0(hrce B X0/ JIMUHBIX
MPOJAXK.
25. Cneunguka BeeHue TenedoHHbIX IEPEroBOPOB MEHeKepa TypareHTCTBa
U KJIMEHTA.
26. MotuBaus KiIHMeHTa B xoje BblOOpa Typa. CrocoObl BBISBICHHMS MOTHBAIMM B XOJ€ JIMYHBIX
MPOJAXK.
27. Tlpeononenue BO3pakeHUH KIMEHTA B X0/1€ PEAOCTaBICHHs HH(OpMAIUU
KIIMEHTY O Type. 3aBepIIeHHE CICIIKH.
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28. [IpoBeaeHME Mpe3eHTAIIMN TYPUCTCKOTO MPOAYKTa C YIETOM MOTPEOHOCTEH

KJIUEHTA.

29. AHanu3 u perieHre MpoOJIEMHBIX CUTYallMi MEHEPKEPOM TYpPareHTCTBa,

BO3HUKAIOIIMUX B XO/€ JIUUHBIX IPOJAXK

30. JlokyMeHTanloHHOE 0(OpMIICHHE B3aUMOOTHOIIICHUH TypareHTCTBa C

KJIMEHTOM: JIOTOBOP Ha TYPUCTCKO-DKCKYPCHOHHOE OOCIy>KMBaHHE, TYPHCTCKUH Baydep/IyTeBKa,

MH(OPMAaLIMOHHBIHN JINCTOK, MAMATKa TYpUCTA.

31. YcraHoBi€HHME MOCIENYIOIIEr0 KOHTAaKTa TYypareHTCTBAa C KJIMEHTOM; NPUYMHBI, 3HAUEHUE JUId

COBEPILIEHCTBOBAHUS TYPUCTCKOU JIEATEIbHOCTH.

32. [lonarue u BUIBI TYPUCTCKUX (hopManibHOCTEH. X posib B Opranu3aiiu

TYPHUCTCKOM JESITEIIbHOCTH.

33. IacniopTHbIE POPMATBLHOCTH; HCTOPHUS, BUJIBI TACTIOPTOB, UX Ha3HAUCHUE.

34. JIokyMeHTbI, HeOOXOAUMBIE JIsl TOTYYESHUS 3arPAaHUYHOTO MMaclopTa.

Crnenuduxa opopmiieHHs 00LIETPaXTaHCKOTO 3arPaHUYHOTO MACIOPTa.

[IpaBuna BbI1aun 3arpanmnacnoptoB B Poccun.

35. Buzossie popmansHOocTH. OnipenienieHne BU3bl, BUABI BU3. OCOOSHHOCTH

BU30BOTO U OE€3BH30BOIO BbE3/la B CTpaHy BpeMeHHOro mpeObiBaHus. llleHrenckoe BH30BOE

npoctpaHcTBo. [IpaBuia nepeceueHus rpaHul 3TUX

cTpaH rpaxaanamu Poccuiickoit @enepariumu.

36. CrannapTHbIi HaOOp JOKYMEHTOB JUISl MOJIy4€HHUs BU3bl. TEXHOJIOIHsI JOCTAaBKH TYypOIEepaTopy

nakera JOKYMEHTOB TYPUCTa, HEOOXOAUMBIX IS

[IOJIy4YEHUS BU3 B KOHCYJIbCTBAX 3apYOEIKHBIX CTPaH.

37. CtpaxoBanue B Typu3Me, ero (yHkuuu. HopmaTuBHO-TIpaBOBOE oOOecreueHue CTpaxoBaHUs

TypuctoB B P®. OcHOBHbIE ONIpeiesieHUS U MOHATHUS B

CTPAaXOBaHUH.

38. Knaccudukanus u Buasl ctpaxoBanust. OCHOBHBIC BUJIBI CTPaXOBaHUS B

Typu3Me, UX CyIHOCTb. CoJepKaHue NporpamMm CTpaxoBaHUs, CTPaXOBbIE

ciIy4aw.

39. B3auMOOTHOIIEHHs TypareHTCTBa U CTpaxoBoi kommnaHuu IlpaBuia 1oGpOBOIBHOIO CTpaxoBaHMS

OT HECYaCTHBIX ciiydaeB. CTpyKTypa U co/iep>KaHHEe CTPaxOBOTO MOJIHCA.

40. Cxembl A€ICTBUI TypUCTa U TypareHTCTBA IPU HACTYIIJIEHUU CTPAXOBOTO

ciydasd. CicoK JOKYMEHTOB, ITPEI0CTABISIEMbIX B CTPAXOBYIO KOMITAHHUIO

IIPY HACTYIJIEHUHU CTPAXOBOTO CIIydasl.

41. Ilonstve caHUTapHBIX (MEIWLMHCKUX) (OPMATBHOCTEW W AIHAEMUOJIOIMYECKOI0 KOHTPOJIS.

OCHOBHBIE 1IETN U 33J]a4l METUIIMHCKUX (POpPManbHOCTEN B TypU3ME.

42. NadexunoHHbIe KapaHTUHHBIE 00JI€3HN, KOHTUHEHTHI, PETHOHBI U 30HBI UX

pacnpoctpaneHusi. DopMbI CAaHUTAPHBIX POPMATBHOCTEH MPH MOCEIIEHUN

CTpaH pucKa.

43. Mepbl, OCYIIECTBIIIEMbIE CAHUTAPHO-3IUAEMUOIOTHIECKUMH CITyKOaMu.

OO6yuenue crenuanucToB Typuctckux ¢pupm ['occanrnuanaazopom PO,

€ro 1eJIb U 3aJJa4u.

44. CopepxaHue TMaMITKA JJIs TYPHCTOB, OTHE3KAOIIMX B CTpPaHbI, HEOJIArOMOIYYHBIE O 0CO00

OTTaCHBIM UH(EKITUIM.

45. TamoxxeHHble (OPMATBHOCTH i1 TypucToB. [lopsgok mepecedeHHus TaMOXEHHOW TpaHMIIBI.

OcobeHHOCTH BBIBO3a M BBO3a TOBAPOB TYPUCTAMH.

46. Hopmbl 1 IOpsIIOK BBIBO3a M BBO3a BATOTHI. [lopsiok 0OMEeHa BaTFOTHI.

JIOKYMEHTBI, IOATBEPKJAIOLINE IPOUCXOKIECHUE BATIOTHI.

47. TaMOXEHHO€ AEKJIIApUPOBAHME, €r0 Mpoueaypbl. TamokeHHas JeKnapaius, €€ COJAepKaHue |

TpeboBanus Kk opopmienuto. Ilopsiok npumMeHeHus

TaMOKEHHOM JEeKJIapalH.

48. TlopsiIoK BBO3a M BBIBO3A: KYJIBTYPHBIX IIEHHOCTEH, (hayHbI U (IIOPHI, TUYHBIX KHUBOTHBIX U3 PO.

49. ®UHaHCOBO-3KOHOMUYECKHI aHAIU3 AESITEILHOCTH TYPUCTCKOTO

are’rctBa. LleHoBas moiUTHKA TypareHTCTBa.

50. ®uHaHCOBOE IUIAHUPOBAHUE M BHUIBI JOXOJOB TYPUCTCKOIO ar€HTCTBA. 3aTparbl TYPUCTCKOIO
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areHTCTBA Ha OPraHU3aLHUIO JEATCIBHOCTH.

51. Cuctema KOMHUCCHOHHBIX BO3HArPaKIACHUM. BUbl 1 pa3Mepbl KOMMCCHOHHBIX BO3HArpaXkICHUI.

52. TexHonorus pacyeTa CTOMMOCTH OTIEJIBHBIX TYPUCTCKUX YCIYT TYPUCTCKOIO areHTCTBaA.

53. HuHdpopMmanmoHHBIE TEXHMYECKHE CpEACTBA, WX BHUABL. ABTOMAaTH3alUs TypareHTCKOU
JESATEIBHOCTH.

54. Hanpasienust ucriosnb3oBanus IHTepHeTa. Mex1yHapoJHbIE CUCTEMBI

OpOHUPOBaHUS, UX (PYHKIIMU U OCOOEHHOCTH UCIOJIb30BaHUS TYPAareHTCTBOM.

55. Hcnonp3oBanue mpodecCHOHATIBHBIX MAaKETOB MpOrpaMM Mo OpoHupoBaHHio. Pabora B cucreme
Macrep-areHr.

56. NudopmarioHHble HarIpaBiIeHHUs KaK (GaKTop YIYy4LICHUS CEPBUCHOM AeSTEIbHOCTH. MeponpusTus
0 YJIYYIIEHU0 HHPOPMALIMOHHOTO 00CIIY’)KUBAaHUS TYPUCTHUECKON (PUPMBI.

57. Ctparerus NOBEJEHUS B ppIHOYHOM cpeie. ToBapHbIE MApKU, TOBAPHBIE

3HAaKM, 3HaKuW OOCIyXuBaHMs, 5MOieMbl (upmbl. I[IpencTaBUTENBCTBO TYPUCTCKOTO areHTCTBA.
IIpeacraBuTenbCTBO TYPUCTCKOIO areHTCTBA.

58. ®opmupoBaHue MOCTOSHHON KIMEHTCKOM 6a3bl. CrcTeMa U KOMILIEKC

CPEICTB CTUMYJIMPOBAHUS CObITA TYPUCTCKOTO MPOAYKTA U YCIIYT.

59. Opranmzauus pexiamHoM kammnanuu. CpencrBa uHopmauuu. Beibop mecrta u cpeactB ans
pa3MenieHus TYpUCcTCKoM peksiaMbl. CTpyKTypa U COCTaB PEKJIIAaMHOTO MaTepuaia ¢ yueTOM TYPUCTCKUX
0COOEHHOCTEH.

60. Bubl KOMMYHUKAaTUBHBIX CBsI3el TypareHTcTBa. KOMMyHHKAaTHBHBIE

HaBBIKM KaK (pakTop ycnexa npoJiaxk B TypareHTCTBE.

Ilepeuens IK3aMeHAIHOHHBIX BOMPOCOB

1.Arentckoe cornamenue. OCHOBHBIE ITYHKTBI JOTOBOpa
2.Buza. Buasl Bu3
3.Buzbl BU30BBIX PEXUMOB
4.11leHreHCcKOE TPOCTPAHCTRO.
5.Bunpl MeHreHcKux BU3
6.Bayuep. Buzasl Bayuepos
7.Buppl 3arpaHUYHBIX NIACIIOPTOB.
8.001erpax/1aHCKUM 3arpaHUYHBIN TacnopT
9.IlpaBua nmostyd4eHus: pOCCUNCKUX BU3 MHOCTPAaHIIAMHU Ul Bbe3a B PO
10.Brie3n 3a rpaHuily HECOBEPIIEHHONIETHUX TpakaaH P®. Brie3n pebeHKa COBMECTHO C pOAUTEISIMHU
11.Bbie3n pebenka 6e3 COmpoBOKIECHUS pOAUTENCH
12.MapuipyT, BUJIbI MapIIPYTOB.
13.Pa3paboTka MapipyToB
14.0cHoBHBIE HHPOPMAILIMOHHBIE IPOTPaMMBbI, UX XapaKTEPUCTHKA, UCIIOJIb3YEMbIE B TPAKTHKE PaOOTHI
TypareHCTB
15.Busbl CTpaxoBbIX CIy4aeB
16.Mex1yHapoJHbII CTPaxOBOH MOJIMC U JONMOTHUTEIbHBIE YCIYTH, KOTOPbIE MOTYT OBITh BKJIIOUEHBI B
CTPAaxXOBOM IOJIAC
17.CrpaxoBanue ot HeBble31a. [lomuc ctpaxoBaHus OT HEBBIE3A U €r0 XapaKTEPUCTUKA
18.MeanuuHCcKoe CTpaxOBaHUE B TypU3ME.
19.11paBuina, ycinoBus CTpaxoBaHUs, CTPAXOBbIE CIy4yau JIEHCTBUS 3aCTPAXOBAaHHOIO
20.YcnoBus MpeAOCTaBICHNs TapaHTUIHOTO TUIATEKa OT HEBBIE3/a
21.TamoxeHHbIi koaekc P, ero noHsTuiiHbIN annapar. TamokeHHast neKinapanus
22. TamoxeHHOe OPOPMIIEHHE U TAMOXXEHHBIN KOHTPOJIb
23.BanmotHble (OPMATBHOCTH U TUIACTUKOBBIE KapThl
24 MennuuHCKUN KOHTpOJb. CTpaxoBaHUE TYPUCTOB
25.0pranuzanus OTHpaBKU, IpUEMa U 00CTYKUBaHHUS TyPHCTOB
26.Pabota c rpynmamMu TYpUCTOB 3a TPaHHIICH
27 IlporpaMMHBIN TYpU3M KaK OCHOBA OOCTYXKHUBaHUS TYpHCTOB
28.AHumartust 00CITy>KUBaHUS
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29
30
31
32
33
34
35

.3apyOexHble IPEICTaBUTENIN TypoIepaTopa

.DopMHUpPOBAHKE MTAKETA YCIIYT

MNudpopmannoHHo-MeToMUECKOE 00eCIIeueHHE TYpOB

.Criertuduka 10roBOPHBIX OTHOIICHUN MEXIY TYPOIIEpaTOPOM M TypareHTOM
.@opMUpOBaHKE NTAKeTa TOKYMEHTOB I TYpUCTa

. Cuctema ¢ppanvaii3unra B Typusme

. CoBpeMeHHOE COCTOSIHME TypareHTcTB B Poccun

3amaun:
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. Typuctruueckas npuieKaresbHOCTh UTanuu

. Typuctuueckas nmpusiekareapbHocTs Vcrianuun

. Typuctnueckas npusiekarenbHoCcTh OpaHunn

. Typuctrueckas npusiekareabHoCTh ['epmanun

. Typuctuueckas npuBiekarenbHOCTh BennkoOputanuu
. Typuctuueckas npusiekarenpbHocTs [lopryranuu

. Typuctrueckas npuBieKaTenbHOCTh Typuuun

. Typuctuueckas npusiekareabHocTh [ penun

. Typuctuueckas npusiekareabHocTs CIITA

. Typuctruueckas npuBIeKaTEIbHOCTh MEKCUKHI

. Typuctrnueckas npuiekaTenbHOCTh KaHasl

. Typucrtuueckas npuBieKaTelbHOCTh Erumnra

. Typuctuueckas npusiekareabHocts FOAP

. Typuctuueckas npuBiekaTeabHOCTb Poccun

. Typuctrueckasi NpUBIEKAaTEIbHOCT Y KPAaUHBI

. Typuctuueckas npusiekaTeabHoCcTh [IBennu

. Typuctrnueckas npusiekarenpbHoOCTh LBelinapun

. Typuctruueckas npUBIIEKaTENbHOCTh bpasunun

. Typuctrueckasi mpuBJIEKaTEIbHOCTh APTeHTHHBI

. Typuctuueckas npusiekareapHoCcTh Kuras

. Typuctruueckas npuiekarebHOCTs UHaMM

. Typuctruueckas npusiekaTenbHOCTs MTHAOHE3MN

. Typuctruueckasi IpuBIEKATEIBHOCTh ANOHUN

. Typuctuueckas npusiekarensHocTs FOxxHO0# Kopen
. Typuctrueckas npuBiIeKaTeNbHOCTh Tanmanaa

. Typuctrueckas npuBIIeKaTeIbHOCT BbeTHaMa

. Typuctuueckas npusiekarenbHocTh Kapubckoro Oacceitna
. Typuctruueckas npUBIEKaTEIbHOCTD JlaHuu

. Typuctruueckasi npuBiIeKaTeIbHOCTh OUHIITHANT

. Typuctuueckas npusiekarenbHocTh [Ipubantuku

. Typuctrnueckas npusiekaTenbHocTh Hopeeruu

. Typuctruueckas npusieKkaTenbHOCTh Mcnanauu

. Typuctrnueckas npuBiekaTenbHOCTh Kppima

. Typuctnueckas nMpuBJIeKaTeIbHOCTh ABCTPAINU

. Typuctuueckas npuiekarerbHOCTs HoBoM 3enanauu

15



1. KPUTEPUU ®OPMHUPOBAHHUSA OLHEHKH 110 KA’KAOMY OHEHOYHOMY

CPEACTBY

Kpurepuu hopmMupoBaHus OLIEHKH K SK3aMEHY:

Ouenka
auddepenu
HPOBAHHOI0

3auera

TpeOoBaHMs K 3HAHUSAM

«OMIUYHO)

OneHka «OTIMYHO» BBICTABISIETCS CTYAEHTY, €CIIM OH INIyOOKO M IPOYHO
YCBOMJI IIPOIPaMMHBIN MaTepHall, HCYEPIBIBAOIIE, [TOCIEA0BATEIBHO, YETKO U
JIOTUYECKH CTPOMHO €ro W3Jaraer, yMeeT TECHO YBA3bIBaTb TEOPUIO C
IPAaKTUKOH, CBOOOJHO CHpaBisieTcs € 3aJadaMy, BONPOCAMU U JIPYTUMHU
BUJIAMH IIPUMCHEHUS 3HAHUM, [PUYEM HE 3aTPYAHSACTCA C OTBETOM IIPU
BUJIOM3MEHEHUH 331aHUH, UCIOJIb3YeT B OTBETE MaTepHall MOHOrpadu4ecKoi
JUTEpPaTyphl, MPaBUIbHO OOOCHOBBIBAET IPUHATOE pEIICHHUE, BIAJEET
Pa3HOCTOPOHHMMU HAaBbIKAMM U IPUEMAMH BBIIIOJHEHUS IPAKTUYECKUX 3a/1a4.

«xopouo»

OHGHKa «XOpOIIO» BBICTABIIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT MaTCpHUal,
rpaMOTHO HW IO CYHICCTBY MU3Jara€r €ro, HE JOIIYyCKasA CYHIECTBCHHBIX
HETOYHOCTECH B OTBETC Ha BOIIPOC, MPaBUJIBHO IPUMCHACT TCOPCTUYCCKUC
MMOJIOKCHUA IIPU PCHICHHHU IIPAKTHUYCCKUX BOIIPOCOB MW 3ada4d, BJIAJACCT
H€O6XOI[I/IMI)IMI/I HaBbIKaMHW U IIPUCMAMM MX BBITIOJIHCHUS.

«y00871eme0
PUMENbHOY

Onenka «YHAOBJICTBOPUTCIIBHO» BbICTABJISACTCA CTYACHTY, CCJIM OH HMCCT
3HAaHWA TOJBKO OCHOBHOI'O MaTcpualia, HO HC YCBOHJII €ro IlGT&JICfI, AOITYyCKacT
HCTOYHOCTH, HCAOCTATOYHO IIPABUJIBHBIC Q)OpMYHHpOBKI/I, HapYIICHUA
JIOTHYSCKOM IIOCIICAOBATSIBHOCTH B HM3JI0KCHHUHU IMporpaMMHOro mMarcpualia,
HCIBITBIBACT 3aTPYAHCHUSA IIPU BBIIIOJHCHUHN ITPAKTHYCCKHUX pa60T.

«Hey0o0se1eme
opumenvHo»

OreHka «HEyIOBIECTBOPUTEIbHOY» BBICTABISAETCS CTYACHTY, KOTOPBIA HE 3HAET
3HAYUTENIPHOM YacTW MpOrpaMMHOr0 MaTepuana, JO0NYyCKaeT CYyLIECTBEHHbIE
OIIMOKH, HEYBEpEHHO, C  OONBIIMMHM  3aTPYAHEHUSMH  BBINOJIHSAET
npakTHueckue pabotbl. Kak mpaBuiio, OLIEHKAa «HEYIOBJIETBOPUTEIHLHO»
CTaBUTCS CTYJAEHTaM, KOTOpblé HE MOTYT MPOJOJIKHUTh oOO0ydeHue 0Oe3
JIOTIOJTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIOUIEH TUCIUIUIMHE.
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[Tpunoxxenue 1

Koaudpukarop (mpuMepHbIii NepeyeHb) OLEHOYHbIX CPEACTB /IS OLleHKH 3HAHMI, YMeHUI 1 YPOBHS c(hOPMUPOBAHHOCTH KOMIIETEHIIUH

Ne n/n
Koo
OYEHOYHO20
cpeocmea

Tun oyenounozo
cpeocmea

Kpamka;l xapakmepucmuka OyeHo4YHo2c0 cpedcmea

IIpeocmasnenue oyeHouHo020
cpeocmaa 6 ghonoe

1.

JlenoBass w/wim pornesast
urpa

rpynnsl  o0y4aroumxcs MU
IIpenoAaBareis MoJ yINPaBICHUEM IPENOAABATENA C LCIBIO
pemieHuss y4eOHBIX M TPO(ecCHOHATBHO-OPUEHTHPOBAHHBIX

CoBMecTHAs  JIEATEIBHOCTD

3aa4  MyTEM peanbHOI

poOJIEMHON  CUTyalUu.

UIPOBOr0  MOJEIUPOBAHUSA
Ilo3BonsieT OLIEHMBAaTH yMEHHUE
aHAJIM3UPOBaTh M pellaTh THUIHWYHbIE NPOQEecCHOHATbHbIE

3aJadn

Tema (mpoOnema), KOHIEHIIHUA,
POJIM U OKUAAEMBINA PE3YIIbTAT

Keiic-3amaua

VYueOHbIl MaTepuall MOAAeTCsl CTYJAEHTaM B BHJE MpobiemM
(keficoB), B  KOTOpPBIX  OOyYaromUMCS  TpeJjaraercs
OCMBICIIMTh pPEaTbHYI0 NPO(YECCHOHANBHYIO CUTYAIUIO JUIS
pelieHuss JaHHOM mpoOieMbl. 3HaHMS HPHOOpPETarTCs B
pe3yibpraTe AKTUBHON " TBOPUYECKOMN paboTHI:
CaMOCTOSITENIbHOTO OCYILECTBJICHUsI 1LeNenonaraius, coopa
HeoO0XouMoW HMH(pOpMalLlMU, €e aHajdu3a C Pa3HbIX TOYEK
3peHus, BBIIBWKEHUS THUIOTE3bl, BHIBOJIOB, 3aKIJIIOUEHUS,
CaMOKOHTPOJISL ~ IIpoliecca IOJyYeHUs 3HaHMM M €ro
pE3yJIbTaTOB.

3a,Z[aHI/I$I AJIL pCHICHUS Kelc -
3aga4un

Komnoksuym

CpencTBo KOHTPOJISI YCBOCHHUSI y4eOHOTO MaTepHuayia TEMBI,
pasjelia Wik pPa3/iesioB JUCIHILINHBI, OPTaHW30BAHHOE KaK
ydeOHOe 3aHsATHE B BHUAEC coOeceqOBaHUS TPETOJaBaTelis C
00yJaromMHUCS.

Bomnpocsl o remam / pazzaenam
JAUCHUITIIIMHBI NI
npodeccnoHaTbHOTO MOIYJIS

KonTtponsHas padora

CpeacTBo NpOBEPKH YMEHHM PUMEHATH NOTYyUEHHBIE 3HAHUS
JUI pelleHus 3aJad OIpPEACIICHHOrO0 THIIA II0 TEME WU

Kommnekr KOHTPOJIBHBIX

3aJlaHUi 110 BapraHTaM




pazzneny

Kpyribria cton, | OneHouyHsle CpEnCTBa, IIO3BOJISIOIINE BKJIIOYUTH | [IepedeHp NHUCKYCCHOHHBIX TEM
JIUCKYCCHS, JUCIYT, | 00y4aroluXcsi B IpOLEcC OOCYXKIEHUS CIOPHOIO BOIPOCA, | Ul  IPOBEIAEHUS  KPYIJIOro
nebaTsl npoOiieMbl M OLIEHUTh HX YMEHHE apryMEHTHpOBaTh | CTOJA, JUCKYCCHM,TACITYTA,
COOCTBEHHYIO TOUKY 3pCHHSI nebaToB
[Toptdonno IleneBass momOopka paboOT cTylaeHTa, packpbiBatomas ero | CTpykTypa nopTdoiano
UH/IMBU/yalIbHble 00pa30BaTelIbHbIE JOCTHXKEHHSI B OJHOM
WIM HECKOJIBKUX Y4EOHBIX AMCLMUILINH, B IPO(ECCUOHATILHOM
MOAYJIE.
IIpoexr Koneunslii  mpomyKkT,  TOJIy4aeMelidi B pesynbraTte | Tema rpynmoBbIX W/Hiu

IJIAHUPOBAHUA W  BBIIOJHCHHA KOMILICKCA y‘IC6HI)IX u
UCCIIeIOBAaTEIbCKUX 3aaHuid. [103BOJISIET OLECHUTH YMEHHs
O0yYaloUIMXCS  CaMOCTOSITEIbHO — KOHCTPYHPOBAaTb  CBOM
3HAHHMS B TIpOLIECCE pEIICHHsS NPAKTHYECKHX 3agad |
npobiuem,

OpPUCHTHUPOBATHCA B I/IH(I)OpMaI_II/IOHHOM

MIPOCTPAHCTBE u YPOBEHb c(hopMUPOBAHHOCTH

AHAJIMTUYCCKHUX, HCCICAOBATCIBCKUX HABBIKOB, HAaBBIKOB

MPAKTUYCCKOr'0O n TBOPYECKOT'O MBIIIIJICHUA. MoxeTt

BBITIOJHATHECA B HWHAWBUAYAJIBHOM IMOPAAKE WA rpyrmoﬁ
o0yJaronuxcs.

WHIAWBUAYAJIbHBIX ITPOCKTOB

PaGouas Terpaap

Jn1akTHUeCKuii KOMIUIEKC, IPEIHA3HAYECHHBIN JUIs
CaMOCTOSITEIbHON pabOThI 00YYArOIIETOCs U TTO3BOJISIOIINNA
OIICHMBATh YPOBEHb YCBOSHUS UM Y4eOHOTO MaTepuaa

Oo6paszern paboueit TeTpaan

PasHoypoBHEBbIE yueOHBIE
3a/1a4d U 3a/1aHUs

PaznnuaroT 3aauyn U 3a1aHUs:

a) PeNpOJyKTUBHOTO YPOBHsI, TO3BOJISIOINE OLIEHUBATh U
JTUArHOCTHPOBATh 3HaAHUE (PaKkTHUEeCKOro MaTepuaia (6a3oBbie
MOHATHS, AITOPUTMBI, (DAKThI) M YMEHUE MPABUIILHO
HCTIOJTb30BATH CTICLIWAIBHBIC TCPMUHBI M [IOHATHg, Y3HABAHNUE
00BEKTOB U3YYCHHS B PAMKAaxX OMpPEENICHHOTO pa3zena
JMCLIMIUIMHBI,

KommiekT pa3HOypOBHEBBIX
3a7a4 U 3aJaHui




0) PEKOHCTPYKTHUBHOTO YPOBHS, ITO3BOJISIONINE OLIEHUBATH U
JIMarHOCTUPOBATh YMEHUSI CHHTE3UPOBaTh, aHAJTM3UPOBATh,
00001m1aTh (haKTHUECKUI U TEOPETUUECKUN MaTepHal ¢
(bopMyITHpPOBaHUEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM
NPUYUHHO-CJICICTBEHHBIX CBSI3CH;

B) TBOPYECKOT'O YPOBHS, TIO3BOJISIFOIIUE OI[CHUBATH U
JIMAarHOCTUPOBATh YMEHUS, HHTCIPUPOBATH 3HAHUSI
pa3InYHBIX 00JIaCTEH, ApryMEHTHPOBATh COOCTBEHHYIO TOUKY
3pEHHSI

10.

PacueTHo-rpaduueckast
pabora

CpeacTBo MpOBEPKU YMEHHUI MPUMEHSTH MOJIy4eHHbIE 3HAHUS
10 3apaHee OMpPEeIeTICHHON METOIUKE JJI PEUICHUs 3a/1a4 UITH
3aJJaHUH 110 MOJTYJTIO WK TUCIUIUIMHE B IEJIOM.

Komruiekt 3aJaHui IUIA

BBITIOJTHCHH A PaCuYCTHO-

rpadgudeckoit paboThI

11.

Pedepar

IIponykr CaMOCTOSITEJIBHOU paboThI CTYZCHTA,
IPECTaBIAIOINNA COO0 KpaTKoe U3JI0XKEHHE B MHCbMEHHOM
BHJIC€ TOJYYEHHBIX PE3YJbTATOB TEOPETUYECKOIO AaHaJIN3a
ONPEIEICHHON TEMbI, TJ€ aBTOpP pPACKpbIBAET CYThb
UCCIIETyeMON MpoOJIEMbl, NPUBOIUT PA3JIMYHBIE TOUKH
3peHMs, a TaKXKe COOCTBEHHbIE B3IJIs/Ibl HA HEe.

Tems! pedepaToB

12.

Hoxman, coobmenne

IIponykr CaMOCTOSITEIBHOU paboThI CTYJICHTA,
OpeACTaBIAIOMUNA  co000M MyONMYHOE BBICTYIUIGHHE 10
NPEACTABIIEHUIO  IIOJYYEHHBIX  PE3YJIbTaTOB  PELICHUS
ONIPEAETIEHHON TEMBL.

TeMbl TOKIIa10B, COOOIIEHUH

13.

CobecenoBanue

CpencTBo KOHTPOJIS, OpraHU30BaHHOE KaK CIIeIHaIbHAs
Oecena mpemnoiaBaresi ¢ 00yJ4arImUMCs Ha TEMBI, CBSI3aHHBIC
C H3y‘IaeM0ﬁ HHCHI/IH.]'IPIHOf/i, " paCCUUTAaHHOC HAa BBISICHCHUC
00BEMa 3HAHUH 00yYArOIIerocs Mo ONPeAeICHHOMY pa3/ieny,
TeMe, IpolJIeMe | T. II.

Bomnpocsr o Temam / pazaenam
IUCLUILINHBI

14.

TBOp‘{CCKOC 3aJaHuc

YacTUYHO perIaMeHTHPOBAHHOE 3aJaHHEe, UMEIOIIee
HECTaHJIAPTHOE PEIICHUE U MTO3BOJISIFOIIEe JHATHOCTHPOBATH
YMEHHsI, THTETrPUPOBATh 3HAHUS PA3IMYHBIX 001acTeH,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3PCHHS. MO)KCT
BBITIOJIHSTBHCS B I/IHI[I/IBI/I,Z[yaJ'IBHOM HOp}II[Ke 1501051 FPYHHOI/I
00yJaronmxcs

Tembl TPYNIOBBIX U/WUITH
WHIUBUIYAIbHBIX TBOPUYECKUX
3aJIaHUN




15. Tecr CpencTBo KOHTPOJISI, HAIIPABJIEHHOE HA IIPOBEPKY YPOBHS ®oH/1 TECTOBBIX 3aJaHUI
OCBOEHUS KOHTPOJIUPYEMOIO0 TEOPETUYECKOTO U
MPaKTUYECKOro0 MaTepuasa no JuIaKTUYECKUM €IMHUIIAM
JUCIUIUIMHBI WU nipodeccruoHanbHoro Mmoayis. Cucrema
CTaH/IapTU3UPOBAHHBIX 3aJJaHUM, T03BOJISIOIIAs
ABTOMAaTU3UPOBATH MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUHN U
YMEHHI 00YJIarOIIHXCS

16. Occe CpenctBo, MO3BOJSIONIEE OLIGHUTh yMeHHEe oOydaromierocst | TemaTuka acce
NUCBMEHHO U3Jlaratb CyTh IIOCTABJIEHHOM IpoOieMsl,

CaMOCTOSITENILHO MPOBOJIUThH aHAJIU3 STOU MPOOJIEMBI.
17. [Ipaktuueckue  paboOTHl | DTO 3aJaHUs, C TOMOIIBI KOTOPBIX Yy ydamuxcs | Bumsr: Ha0JII0ICHNE,
(mpakTHUYeCcKOe 3a7aHue) (popmupytOTCS W PA3BMBAIOTCS NPABHIIBHBIC NPAKTUYECKHE U3MEpPEHUE, OIIBIT,
ACHCTBHA. KOHCTPYMPOBAHHE u 7p.
3aJlaHusl I IPAKTUYECKUX
pabor

18. JlaGopaTopHbie pabOThI DTO NpPOBENECHUE Yy4YalIUMHUCA TIO0 3a/JaHHI0 TperofaBaTels | 3agaHus s J1abopaTOpPHBIX
ONBITOB  C  HCMOJB30BAaHHEM MPHOOPOB, NPHMCHEHHEM | paGoT
WHCTPYMEHTOB U APYTUX TEXHUYECKHUX MPUCITIOCOOICHU.

19. Tpenaxep TexHHUYECKOE CPEICTBO, KOTOPOE MOXKET OBITh UCIONIb30BaHO | KomruiekT 3aianuit amnst paboThl
JUTsL KOHTPOJISl IPUOOPETEHHBIX CTYIEHTOM Ha TpeHaxepe
npodecCHOHANBHBIX HABBIKOB U YMEHHI M0 YIIPABICHUIO
KOHKPETHBIM MaTepUAIbHBIM 00HEKTOM

20. OTyeThl 110 TPaKTUKAM CpeactBo  KOHTpOINs, TMO3BOJsIOmIas — oOywaromemycs |Buapl pabor u  3amaHus Ha
MpOACMOHCTPHUPOBATH O606H.[eHHI)Ie 3HaHUA, YMCHUA H yqe6HYIO A TIPOU3BOIACTBEHHYIO
MPAKTUYECKW  OMBIT,  MPHOOpETEeHHBIE 32  BpeMs MpaKTHKY
MPOXOXKACHUS] y4eOHOW M IPOU3BOJCTBEHHOW MPAKTHK.

OTyeThl O MPAKTUKAM MO3BOJISIOT KOHTPOJIUPOBATH B LIEIOM
ycBoenue OK u I1K o6o3nauenssix B [ITICC3.
21. Kounrtenrt-ananus AHanu3 1 OLIEHKa B COOTBETCTBUH C KPUTEPUSIMU IOKYMEHTOB | [lepeueHb JOKyMEeHTOB

JOKYMECHTAalIUN

(>KypHaJIOB TEOPETUUYECKOTO U MPOU3BOJCTBEHHOTO 00Y4EHHUS,
XapaKTePUCTHUK, TBOPUECKUX paboT, THEBHUKOB ) OTYETOB 110
npaktuke, BKP u n1p.), cBuaerenscTByommux 06 ypoBHE

MOIS)KAITUX aHAIIN3Y,
KPUTEPUHU OLICHKU




KOMIICTCHTHOCTH 06yqa}0mer0051.

22. Ha6mronenue HNucTtpymenT cObopa nHbopManmu 1j1s ycraHoBiIeHus pakTtoB | Llenb, 00beKThl HAOIIOIEHUS,
oOpaszerr Jicra st
(buKkcupoBaHUs pe3ylIbTaTOB
HaO0JII0ICHUs
23. 3anaHue Ha BKP [[IepeueHr OCHOBHBIX BONPOCOB, KOTOpble HOKHBI ObITh | BKP mo cnenmansaocTa CITO
(TUTUTOMHBIHA IPOEKT, [pacKpbITBl B paboTe, a TakkKe YKa3aHUs Ha OCHOBHBIC

TUTUTOMHAst paboTa)

MH(GOPMAIIMOHHBIE HCTOYHHKH.
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