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1. MACHOPT MPOI'PAMMBI YYEBHOM JUCHUITINHBI
ConnokyviabTypHBIN cepBuc B Cankr-Ilerepoypre

1.1. O6sa1acTh NPUMEHEHUSs] IPOTPAMMbI

[Iporpamma  y4yeOHOM  AMCHMIUIMHBI  SIBJIIETCS.  4YacTbl0  OCHOBHOM
00pa30BaTeNbHOM MPOTPAaMMBbl TOJATOTOBKM CHEIMAIMCTOB CPEAHETO 3BEHA B
cootBercTBUM ¢ PI'OC no cneunansHoctd CIIO 43.02.10 Typusm, yKpylHEHHAS
rpynna crneruanbHocTel 43.00.00 CepBuc U Typu3M.

[TporpaMMa y4eOHOM JIUCUUIUIMHBI MOXET ObITh HCHOJb30BaHa B
JOTIOJIHUTEIBHOM  NPO(QECCHOHAIBHOM  OOpa3oBaHMM  JJIi  TIOBBIIICHUSA
KBAIM(UKALIMKY U TEPENOATrOTOBKM  PAOOTHUKOB  TYpPUCTHYECKON  cepsl
NESATEIbHOCTH.

1.2. MecTto y4eOHOH IMCUMIUIMHBI B CTPYKType OCHOBHOI 00pa30oBaTe/ibHOI
NPOrpaMMbl MOATOTOBKH CHEHHUAJMCTOB CPeJHEro 3BeHa: IUMCLHUIUIMHA BXOIUT B
npodecCUOHANIbHBINA YUeOHBIN LUK «O01menpodeccuoHaabHbIe JUCITUTIITAHBI

1.3. Heau u 3amaum y4eOHO# JMCHMILUIMHBI — TPeOOBaHHUA K pe3yJjbTaTam
OCBOCHUSA YU4eOHOM TMCHUTIAHbI:

B pesynbrarte ocBoeHUs1 y4€OHOM MUCIUIUIMHBI O0yJarOIUiCs TOIKEH YMETh:

v’ opran3oBath q0cyr s TypucToB Cankr-IlerepOypra;

v/ 1o00path I TYPHCTa MOAXOSIIEE TOCTHHHYHOE MIPEANPUAITHE;

v/ IPEIIOKUTH TYPHUCTY BECH CIIEKTP HEOOXOIUMBIX TOCTUHHYHEIX YCIIYT;

v’ paboraTts ¢ MI'H;

v/ COCTaBJIATh OKCKYPCHOHHBIE MPOTPAaMMbI B 3aKpPBITBIX M OTKPHITHIX
IJIOIIA/IKAX;

v/ OpraHM30BHIBATH MPOrPAMMY ITUTAHUS IJIS TYPHUCTOB;

v/ BiIazieTh crnocobaMu OeCKOH(IUKTHOTO OOINEHHS M CaMOPETYJISIUU B
ITIOBCEHEBHOM JEATENBHOCTH.

B pe3ynbTaTte 0cBOe€HUS y4eOHON AUCIUIUIMHBI O0YYArOIINIICS JOHKEH 3HATH:

v/ OCHOBHBIC BHBI TOCTHHHYHBIX mnpeanpusatuii Cankt-IlerepOypra, ux
npeajiaraeMble yCIyrd U OCOOEHHOCTH;

v/ OCHOBHBIE TYPUCTHIECKHUE 3aIPOCHT;

v OCHOBHBIC  HaNpAaBICHHS  OKCKYPCHOHHOW  mesrenbHOCTH — CaHKT-
[TetepOypra;

v" ocHOBBI paboTsl ¢ MI'H;

v OCHOBHBIE TOYKH Typucrtuueckoro muranus Cankr-IlerepOypra u
OCOOEHHOCTH €T0 OpPTaHHU3AIUH.

Crienuanuct TOCTUHUYHOTO CepBUCa JOJDKEH 001a1aTh:
OOIIMMH KOMITETEHIUSIMHU:

OK 1. IloHuMaTpe CyIIHOCTh U COIMAJIBHYI0 3HAYUMOCTb CBOEH Oymylieit
npodeccuu, MposIBIATh K HEW YCTOMUYMBBIA UHTEPEC.



OK 2. OpranuzoBbiBaTh COOCTBEHHYIO ACSATEILHOCTb, BHIOUPATH THUIIOBBIE
METOJbl U CIOCOOBI BBIMOJHEHHS MPOo(ecCHOHANbHBIX 3a7ad, OLEHUBATh HX
3¢ (HEKTUBHOCTH U Ka4ECTBO.

OK 3. [IpuHuMaTh pernieHus B CTaHIapTHBIX U HECTAHJAPTHBIX CUTYALMIX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcyuiecTBiATh MOUCK U MCTIONb30BaHUE HHPOpMAIHH, HEOOXO MO
11t 3¢ (HEKTUBHOTO BBHIMIOJIHEHUS MPOPECCHOHANBHBIX 33/1a4, MPOPECCHOHATHHOTO
U JIMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBaTh MHGOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B
poecCUOHaNbHOMN eI TeIbHOCTH.

OK 6. Paboratb B KOJUIGKTHBE W KoMmaHje, d(PGEeKTUBHO o0O0IaThCs C
KOJUIETaMH, PYKOBOJICTBOM, TYPUCTaAMHU.

OK 7. bparp Ha ce0s OTBETCTBEHHOCTh 3a pabOTy YJIEHOB KOMAaHJbI
(MOIYMHEHHBIX ), PE3YIbTAT BHIIOJHEHUS 3a1aHHM.

OK 8. CaMocTosTeNnbHO ONpeaensaTh 3aJaud MNPOPECCHOHAIBHOIO U
JUYHOCTHOTO Pa3BUTHUSI, 3aHUMATHCA CaMOOOpPa30BAHNEM, OCO3HAHHO TUIAHUPOBATH
MOBBIIICHUE KBATU(PUKALIMH.

OK 9. OpueHTHpoBaTbCs B YCIOBUSAX YacCTOW CMEHBI TEXHOJOTHM B
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

1po(hecCHOHATBHBIMUA KOMITETCHITUSIMMU:

[IK 1.1. BeisBasTe U aHAIU3UPOBATh 3aMPOCHl MOTPEOUTENST U BO3MOKHOCTU
WX peaN3alnH.

I[IK 2.1. KoHurponupoBaTb TOTOBHOCTh TPYyIIbI, OOOpyJAOBaHUS U
TPAHCIIOPTHBIX CPEJCTB K BBIXO/ly HA MApPUIPYT.

[IK 2.2. NUHCTpyKTHPOBaTh TYPUCTOB O MPAaBUJIAX MTOBEICHUS HA MapUIPYTE.

I[IK 2.3. KoopauHupoBarb M KOHTPOJHMPOBATH JACHUCTBHS TYpPHUCTOB Ha
MapIuipyTe.

I1IK 2.4. OGecneunBaTh O€30MACHOCTH TYPUCTOB HA MapIIpyTeE.

[IK 2.5. KoHTposmpoBaTh KaueCTBO OOCITYKUBAHUS TYPUCTOB MPUHUMAIOILIEH
CTOPOHOM.

[IK 3.1. IIpoBOAUTH MAPKETUHTOBBIE UCCIICIOBAHUS PhIHKA TYPUCTCKUX YCIIYT
C 11eJ1bI0 (POPMHUPOBAHUS BOCTPEOOBAHHOTO TYPUCTCKOTO MPOAYKTA.

IIK 3.2. ®opmupoBaTh TYPUCTCKUMN MPOIYKT.

IIK 3.3. PaccunTbiBaTh CTOMMOCTbH TYPUCTCKOTO MPOIYKTA.

I1K 3.4. B3anmoneiicTBOBaTh C TypareHTaMHt MO peain3aluu U NpOJBHKEHUIO
TYPUCTCKOTO MPOAYKTA.

IIK 4.1. [InaHupoBaTh NEATENBHOCTH MOAPA3ACICHUSI.

1.4. PexomMeHnayeMoe KOJHYECTBO YACOB HA OCBOEHHE MPOrpaMMbl y4eOHOI
AUCUMIIMHBI:
MaKCHUMaJbHOW yueOHOU Harpy3ku oOydatromierocs 82 yaca, B TOM YHCIIE:
00s3aTENbHON ayIUTOPHOU yueOHON HAarpy3Ku oOydaromierocs 54 yaca,
CaMOCTOSITENIbHOM paboThl oOy4aromierocs 28 4acos.



2. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCHUIIJIUHBI

2.1. O0beM yueOHOH JUCHUIIMHBI U BUIbI YUeOHOH padoThl

Bup y4eOHoii padoTsl

Oovem yacoe no
gopmam odyuenusn

MakcuMasibHasi yueOHasi HAarpy3ka (Bcero) 82
Oo0s13aTeIbHAN ayAUTOPHAA yYeOHAsl HAarpy3Ka (Bcero) 54
B TOM YHCJIC:
J1a00paToOpHBIE PaOOTHI -
MIPAKTUYECKHE 3aHATHUS 20
KOHTPOJIBHBIE paOOTHI -
KypcoBasi paboTa (IpoekT) (eciu npedycmompero) -
CamocTosiTeJIbHasA padoTa o0yuainerocsi (Bcero) 28
Umocosas ammecmayus 6 chopme (ykazamu) 6 cem. -
Koump.paboma




2.2. TemaTtudeckuii miiaH u coaepxkanue yaeoHoii mucuumiaabl OI1.08 CounokynbTypHblii cepBuc B CaHKT-

IHeTrepOypre
HaumenoBanue pa3jaesioB Conep:kanue y4eOHOT0 MaTepHuaJia, JJadopaTopHble U MPaKTHYeCKHe padoThl, O0bem | YpoBeHb
U TeM caMoCTosITe/IbHAs paboTa 00y4yarommXxcs, Kypcopasi pador (MpoeKT) (ecau 4acoB OcBoenus
npeoycCmMompeHul)
1 2 3 4
Tema 1. Cogepxanue yueOHOro MaTrepuaa 2 1
Opranusanus cepsuca B MupoBO€ MOHITHE COMOKYJIBTYPHOTO CEpBHCA
Mupe u Cankr- Bo3moxkHOCTH colmokynsTypHOro cepBuca B Cankrt-IlerepOypre 2 3
ITerepOypre [Tpaktuyeckoe 3ausitue Nel. CtanmapTHbIC M HECTAHAAPTHBIEC YCIYTH JUIS TYPHCTOB B MUPE 2 3
["octunnunslii ceppuc B Cankr-IletepOypre 2 3
Busl yeiyr B TOCTHHUIIE 3
CamocrosTenbHas padora. 4 3
Pabora c nuteparypoii. Opranuzaius cepBuca B Mupe u Cankr-IletepOypre
Tema 2. Cojnepkanne ydeOHOro MaTepuana 2 1
Opranuszanus yciayr B Opranu3anus yciayr B TOCTHHHLE
rOCTHHHILE KoHchepik ciry:x0a B TOCTHHHULIE 2 3
Yeayru st MMITH B roctunuie 2 3
[Tpaktuyeckoe 3anstue Ne2 HecraHaapTHbIE YCIYTH TOCTUHUIL 2 2
CamocrosTenpHas padora. 4 3
Pabota ¢ nutepatypoit. Opranu3zamus yciayr
Tema 3. Cojnepkanne y4eOHOro Matepuana 2 1
Opranusanus Oprasu3zanusi 5KCKypCHOHHOTO 00CITyKHBaHUS
IKCKYPCHOHHOTO Opranu3zaius 5KCKYpCHOHHOTO 00CIY>KUBAHUSI B My3€X 2 3
00CTy)KUBAHUS WutepaktuBHble My3en Cankt-Iletepbypra 2 2
Opranu3anys BbI€3IHOTO SKCKYPCHOHHOT'O 00CITYKUBaHHS 2 3
Opraan3anus S5KCKYpCHOHHOTO0 00cmyxkuBanus ;yist MMI'H 2 3
[Tpaktuyeckoe 3austue Ne3. DKCKYpCHOHHOE 00CTyKHBAHHE 2 4
CamocrosTenbpHas padora. 4 3
Pabora ¢ tureparypoit. Opranusanusi 5KCKypCHOHHOT'O 00CITyKUBaHUS
Tema 4. Cojepkanne y4eOHOro MaTepuaa 2 1

Opranu3anusi NUTAHUSA

Pectopannoe obcnyxuBanue B Cankr-IlerepOypre




TYPHUCTOB

Temaruueckue pecropansl B Cankr-IlerepOypre

PecTopanbl pyccKol KyXHHU

[TpakTraeckoe 3austue Ne4Pectopansl s TypuctoB Cankr-llerepOypra

CamocTosTenbHas paborta.
Pabota c nureparypoit.Opranusanus NuTaHusi TYPUCTOB

BAINININ

WWwwiw

Tema 5.
Opranuzanus qocyra
TYPHUCTOB

Cogepxanne yueOHOro Marepuasa

Haponnsie rynsaus B Cankt-IlerepOypre

Teatpsl Cankr-IleTepbypra

HeCTaH,I[apTHLIe TCATpPbl 1 UMMCPCHUBHELIC IIOY

CamocrositenbHas padora.
Pabora c nuteparypoil. Opranusaims g0cyra TypucToB

Tema 6.
Opranunzanus
CONPOBOXK/IEHUS TYPUCTOB

Cojnepkanne y4eOHOro Marepuana

OpraHmauI/m COIIPOBOXKACHHUA TYPHUCTOB HAa BEICTABKC

[Tpaktuueckoe 3anstue Ne5 BoicraBounsie komiuiekcel Cankt-IlerepOypra

HpaKTI/I‘{eCKOG 3aHsaTHEe Ne6 BricTaBOUHBIC KOMIIIIEKCHI ﬂeHHHrpaﬂCKOﬁ obnactu

[TpakTrueckoe 3austue No7Opranuszanus gocyra TypuctoB B Cankr-Ilerepoypre

[TpakTrueckoe 3ansTue Ne§ Opranusanus gocyra B JIeHuHrpaackoi odjgactu

HpaKTI/IquKOe 3aHsaTe Ne9 OpFaHI/I?»aLII/I}I BBIC3IHOT'O 1OCYyTa

CamocrosTenbHas pabora.
Pabota c sutepaTypoit. Opranu3zaiysi COnpoBOXKIEHHUs TYPUCTOB

OB ININININ

WwWwwWwwwiw

Bcero uacos:




3. YCJIOBUSI PEAJIU3ALIIN YUYEBHOMU JUCHUAIIJINHBI
3.1. TpeGoBanus K MHUHHUMAJIbHOMY MaTepuaJIbHO-TEXHUYECKOMY
o0ecrneyeHun1o

Ayn.2419 VYyeOnas (TpeHuHroBas) pupma MO MPEIOCTABICHUIO TYPUCTCKUX
yeayr (typdupma)

kad KHWKHBIMA 6IIT., CTON s KOH(EepeHIuH 1mT., cTON KOMIBIOTEPHBII
Smt., ctyn oucreiii-30 mir.
Kommbrotep npenogaBarenst LenovolntelCore 13-2100 CPU 3.1GHz ¢ moHuTopoM
Acer V193; IIpoektop SANYO c skpanom Media IlepeueHb TUIIEH3MOHHOTO
nporpammuoro ob6ecrnedeHusi: MicrosoftWindowsProfessional (KOHTPAKT Ne
244/20 «26» urons 2020 r, MicrosoftOfficeProfessional (KOHTPAKT Ne 244/20
«26» wmions 2020 1), 7-Zip (freeware).;. ACY DJIEJIbBEMC- OO0 DnuenuHk
cornamenue o cotpyauuuectse Nel ot 12.12.2019.

3.2. UudopmanmnonHoe obecnevyenne o0yueHmst

KuuroooecneyeHHOCTDH

Bubaunorpaguyeckoe onMcaHue U3IaHus OcHoBHas1/ X
(aBTop, 3ar1aBme, B, MECTO H IO H3IAHUS, | IONOIHATENbHAS | 01.;1-6]3;406'.11 JJ1eKTPOHHBI
KOJI. CTP.) JUTepaTypa Cf[ﬁFBy ‘| e pecypchl
Cymuackas M. 1. OCH ObC Kpant

KynbTypHbIil Typu3M : YueOHoe mocodue st
CIIO / Cymmnuckas M. 1. — 2-e u3n., ucnp. u
morn— Mocksa : U3natensctBo Opaiit, 2021 .—
157 c.— (IlpodeccuonanbHoe 0Opa3oBaHue).

Tumoxuna T. JI. oI O65C KOpaunt
["octunuuHas uHIycTpus : Yuebnuk mis CI1O /
Tumoxuna T. JI. — Mocksa : FOpaiit, 2021 .—
300 c.(ITpodeccuonanpbHOEe 00pa30BaHUE).

Pamenauk J[. M. oI O65C KOpant
[TcuxoauarHoCTHKA B COITUATBHO-KYIBTYPHOM
CEpBHCE U Typu3Me : YueOHoe mocodue /
Pamenauk 1. M., Ogunnosa O. B. — 2-¢ u3.,
nep. u gfon.— Mocksa : FOpaiit, 2021 .— 212 c.

4. KOHTPOJIb U OIIEHKA PE3YJBTATOB OCBOEHUSI YYEBHOM
JAUNCIUIIJINHBI

Konrposb M omeHka pe3yJbTaTOB OCBOCHUS  Y4Ye€OHOW  JUCHUIUIUHBI
OCYILECTBIISIETCS MperojaBareyieM B TIPOILECCe TMPOBEACHUS MPAKTUUYECKUX
3aHSTUNA, TECTUPOBAHUSI, & TAKXKE BBIMOJHEHUS 00YUYarOIIUMUCS WHANBUTYaTbHbIX
3aJlaHuN

®opMBI H METOABI
Pe3ynabTaThl 00yuenus
KOHTPOJISI U OIIEeHKH

(ocBOCHHBIE YMEHNs], YCBOCHHbIC 3HAHNS)
pe3yabTaToOB 00yUYeHus!

YMETh:
v/ opraHuzoBaTh jocyr s TypuctoB CaHKT- v' CocraBieHue IporpamMmsI
[letepOypra; v" Tloxbop cpencrsa



https://urait.ru/bcode/472073
https://urait.ru/bcode/486303
https://urait.ru/bcode/475383

v mojo0path A8 TypUCTa HOAXO/AIIee TOCTHHUYHOE pa3MeIeHus

MPEANPUSITHE; v AHaJu3 HHTEPECOB U
v MNpCAJIOKUTE TYPUCTY BCChb CIICKTP HGO6X0,£[I/IMLIX COCTaBJICHHUE NPEIIOKEHUS
TOCTUHUYHBIX YCIIYT; v' AHanu3 ocoOeHHOCTeH

v’ paborars ¢ MI'H;

v\ COCTaBIATH  DKCKYPCHOHHBIE  IIPOrPaMMbI B
3aKPBITBIX H OTKPBITHIX TUIOIIAIKAX;

v\ OpraHM30BBIBATH  IPOrPaMMy  [IHUTaHHSA  JJIs
TYpHUCTOB;

v/ BIaneTh crocod0amu 0eCKOH(IMKTHOrO OOLIEHHS U
CaMOPETYJISIINH B TOBCEAHEBHON JCSITEILHOCTH.

paboThI
v' Oprauusanus MUHU
OKCcKypcuit

v' PaswIrpath CHTyaluu
3HATB!

v/ OCHOBHBIC BHJBl TOCTUHHUYHBIX  PEANPUITHI
Cankr-IlerepOypra, ux mpeajgaraeMple YCIyru U

0COOEHHOCTH;
v OCHOBHBIE TYPUCTUUECKUE 3aIPOCH;
v/ OCHOBHBIE HaIPaBIICHUS 9KCKYPCHOHHOM

nesrenbHocTH Cankr-IlerepOypra;

v' ocHoBbI pabotsl ¢ MI'H;
v OCHOBHBIE TOYKH TYpPUCTUYECKOIO MUTAHUS
Cankr-IlerepOypra ¥ OCOOCHHOCTH  €TO
OpraHu3aluy.

5. OCOBEHHOCTHU OCBOEHUMA JUCHUIIJIMHBI 1151 UTHBAJIUA0OB
N Jil C OIr'PAHUYEHHBIMHU BO3MOKHOCTAMMU 310POBbS

OOyueHne oOydarIIUXCA C OrPAaHUYEHHBIMU BO3MOYKHOCTSIMH 3JI0pPOBbS IpHU
HEOOXOJMMOCTH OCYIIECTBIISIETCSI HA OCHOBE aalTHPOBAHHOW pabodell mporpamMmbl C
UCTOJIb30BAHUEM CIIEIUAIBHBIX METOJ0B OOYy4YeHHMs] M JAMJAKTHYECKUX MAaTepualioB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEN MCUXO(PU3NIECKOTO Pa3BUTHS, MHIUBUIYAIbHBIX
BO3MO>KHOCTEH U COCTOSIHUS 3/I0POBBS TaKUX 00ydaronuxcs (00ydaronierocs).

B memsix ocBoeHust yueOHON MporpamMMbl AUCHUTUTMHBI HHBAJUAAMH U JHIIAMHU C
OTpaHNYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi Kb T obecnieunBaer:

JUTS. MTHBAJIMIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3JI0OPOBbSI TI0 3PEHUIO:
pasMemnieHne B JOCTYMHBIX Ui OOYYaIONmMXCs, SIBISIOMIUXCS —CJCTBIMH  WJIH
Ca0OBUISAIIMME, MECTaX M B aJalNTHUPOBaHHON (opme crpaBoyHOW HHGPOpPMALIUU O
pacicaHuM  y4eOHBIX  3aHATHUN;  NPHUCYTCTBHE  ACCUCTEHTa,  OKa3bIBAIOIIETrO
oOydaromeMycss HEO0OXOAMMYIO TOMOINb; BBIMYCK aJbTEPHATUBHBIX (OPMATOB
METOJIMYECKUX MaTepuasoB (KpymHbIA mpudT umum ayauodaiiis);

JUIE MHBAJUAOB U JIMIl C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS 10 CIYXY:
Ha/IJISKAIMH 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEIeHNE HH()OpMAINH;

IS MHBAJIMJIOB W JIMII C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMH 370POBbSI, HMEIOIITIX
HApyIIEHUS OMOPHO-JBUTATENBHOTO ammapara: BO3MOXHOCTh OeCHpensaTCTBEHHOTO
JOCTyNa o0O0ydYamuxcss B ydueOHbIE TOMEIICHMS, TyaJeTHble KOMHATBl U JpYyTrHe
MIOMENICHHUS, a TAK)KE PeObIBaHNE B YKa3aHHBIX TOMEIICHHSX.

OO0pa3zoBaHue 00y4YarOIIMXCS C OTPAHUYCHHBIMU BO3MOYKHOCTSIMHU 3I0POBBSI MOXKET OBITh
OpPraHM30BaHO KaK COBMECTHO C APYTMMHU OOYYarOMIMMHUCSH, TaK U B OTJENBHBIX IPpyHmax
WIN B OTJCNIBHBIX OPTaHU3AIINSX.
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