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1. HEJIX OCBOEHUSA U CIHHUIIJINHBI

Hean:

CdhopmupoBaTh y CTYJCHTOB KOMIUICKC TCOPSTHYSCKUX 3HAHUHA U TPAKTHICCKHIX
HABBIKOB B 00JIACTH YNPaBJICHHsI KAUECTBOM M KOHKYPEHTOCMOCOOHOCTBIO.

2. MECTO JUCHUIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMUbI

Jucuumiuna b1.0./IB YnpapieHue kauecTBOM U KOHKYPEHTOCTIOCOOHOCTHIO
OTHOCHUTCS K 3JICKTUBHBIM JucHuIinHam bioka 1.

3. INTAHUPYEMBIE PE3YJBTATBI OBYUYHEHUS 110 AMCHUIIJIMHE

Koa 1 HauMeHOBaHUe Koa n
IInanmpyemeble pe3yJbTaThbl 00y4eHHUs MO
KOMIIeTEeHIIM U HauMeHOBaHHe
AMCHMILTHHE
BbINYCKHUKA HHAUKATOpA
AOCTHKEHMSI
KOMIICTCHIM I
VK-4 - Cnocoben VK-4.3 - 3uamo. KOMMYHUKAMUEHO NpUEMAeMble CIUTL 0el108020
ocyuecmensnms 0eio8yio Ucnonvzyem obwenus, Memoovl 8epOANbHOZO U  He8epOAIbHO2O
KOMMYHUKAYUIO 8 YCIMHOU U | Ouanoe 0is 83aUMOO0elCMEUs. ¢ NapmHepamu 8 001ACMU YNPAGLeHUs]

NUCbMEHHOU PopMax Ha
20Cy0apCcmeeHHOM A3blKe

compyoHu4ecmed 8
CoyuanbHou u

Kauyecmeom u KOHKypeHH’IOCI’lOCO5HOCWlblO,
cpammamudecKyro cucmemy u JeKCUYeCKull MUHUMYM

Poccuiickou @edepayuu u npogheccuoranvbholl | 00H020 U3 UHOCMPAHHBIX A3bIKOB

UHOCMPAHHOM(bIX) cehepax . . .

asvixe(ax) Ymems: secmu 0OMeH 0enogoll uHgopmayueti 8 yCmuou u
NUCbMEHHOU YOPMAX HA 20CYOAPCMBEHHOM A3bIKE, 8ECTU
0eN0801l pazeoeop Ha 20CyoapcmeeHHom s3vike P ¢
cobmodenueM — dMuKu 0108020 obwenus 8
npogeccuonanrvHoll cghepe.
Brademwv: mexnuxoii 0enosoii peuesoli KoMMyHUKAYUu,
ONUPAACL HA  COBPEMEHHOe COCMOAHUE  A3bIKOBOU
KyIbmypol,  HABLIKAMU  U3G1e4eHUsi  HeoOX0OUMOU
uHgopmayuu U3 OPUSUHATLHO2O  MeKCcmd  Ha
UHOCTPAHHOM A3bIKE no npogeccuonanbHol
npobremamuxe.

4. CTPYKTYPA U COAEP) KAHUE JUCHUIIJIUHBI*
O0beM JUCHUNTHHBI
Homep n (akageMU4YeCKUe 4aChl)
HAaUMeHOBaHHUeE
S — Copeprxanne TMCHUTIHHBI KonTaxTras
paszenoB/TeM pabora
3JIT 3 JIP CPO




Tema 1. KauectBo 1
KOHKYPEHTOCIIOCO0
HOCTh: OCHOBHBIC
MTOHSATHSL.

[lonsiTue  KayecTBa, KaTEropuud  KadecTBa;
KOHKYPEHTOCIIOCOOHOCTH IPOAYKIIHUH,
NpEANpUITHS, OTPACIU CTPaHbl; KOHKYPEHIIUU.
KadecTBO Kak OCHOBHOH (haKTOp, BIUSIONMIMKA Ha
KOHKYPEHTOCIIOCOOHOCTh. DOpPMBI ¥ METOJBI
KOHKypeHIMU. [loHsATHE LeHbl TOTpebIeHUus u
METOJIMYECKUE OCHOBBI ee¢  (popMHUpOBaHUS.
DopMUPOBAHUE PHIHOYHOM KOHKYPEHTHOM Cpeibl
B Poccum Kkak OCHOBBI i OOecrieYeHHs
KOHKYPEHTOCIIOCOOHOCTH.

Tema 2.
KBanumerpus B
yIpaBIeHAH
KaueCTBOM.

OCHOBHBIE IIOHATHUA u OIIPCACIICHHUA
KBAIUMETPUUA.  METOJOJOTUS  KBAIMMETPHHU.
CDOpMBI, MCTOJbI U CPCACTBA KBAJIMMCTPUU U UX
UCIIONB30BAaHUE B  YNPABICHUM  KadeCTBOM.
Knaccudukanus nokasarenei KauecTsa.
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Tewma 3. Onenka
KOHKYPEHTOCITOCO0
HOCTH.

OO0mas cxema OICHKHM KOHKYPEHTOCIOCOOHOCTH
MPOJTYKIIHAH. [Tokazarenu OLICHKH
KOHKYPEHTOCIOCOOHOCTH MPOIyKIUU. MeToauka
CTPAaTErMYeCKOro OLIEHUBAHUS COCTOSITEIBHOCTHU
ToBapa. KOHKypeHTOCIIOCOOHOCTh MPEeANpUsTHS,
OTpaciiv, pPEruoHa, cTpaHbl. KayecTBO IKHU3HU.
BuyTtpennue pakTopsl KOHKYpPEHTOCIIOCOOHOCTH:
KadecTBO, 1IeHa MOTpeOIeHusl, OpraHu3allMOHHO-
KOMMEpYECKHE YCIIOBHS peanu3anum.
Peittunrosas crucrema OLICHKH
KOHKYPEHTOCIIOCOOHOCTH mpeAnpusatus. Monenu
peMuii B 00JIaCTH KayecTBa.

Tema 4. CucteMsbl
yIpaBIeHHS
Ka4yeCTBOM.

OBONIOIUSA TOAXOJ0B K YIIPABJICHHUIO Kaue€CTBOM.
Mopnenn  cucreM — ympaBieHHMs — KaueCTBOM
®.Teiuopa, V. Illyxapra, 3. JlemuHra
Jx.JIxypana, A.DelirenOayma. HarmmonanbHbie
KoHUenuuu ynpasieHus kadectsoM BUIIL, CBT,
KAHAPCIIN, HOPM, KC VYKII.
Mexnynapoansie crangaptel MCO cepun 9000,
14000, 8000 wm gp. Bceobmee ympaBieHHE
kagectBoM (TQM).

Tema 5. Metoas! u
cpencTBa
YIIpaBICHUS
KayeCTBOM.

"CeMp MHCTPYMEHTOB" yIIpaBIEHUS Kade€CTBOM.
FMEA-ananmu3. Texnonorun Pa3eprbeiBanus
Oyuknuu KauvectBa (QFD). Meroast CRM -
yIpaBJIeHUE OTHOUICHUSMHU C TOTPEOUTENISIMHU.
CALS -texHomormu B 0OeCNEYEeHUH KadecTBa.
CratucTUYeCKHE METOJbl KOHTPOJII KaudecTBa.
KPY)KKA KadyecTBa M WX pOJb B YIPaBICHUH
KayeCTBOM.

Tema 6.
Opranuzanus
yIpaBIeHHS
Ka4eCTBOM U
KOHKYPEHTOCIIOC00
HOCTBIO Ha
MPEPUATHY.

Pa3paboTka. BHEIpEHNE U NOIEPKAHNE CHCTEMBI
MEHE/DKMEHTa KadecTBa Ha MPEANpHUATHH B
cootBercTBUM ¢ TpeboBanusimu MC HCO
9001.Opranmzanus  u (YHKIIMOHUPOBaHUE
ClIy>)kObl KadecTBa Ha NPEANpPHUATHU. AyIuT
CHCTEMBI MEHEKMEHTa KayecTBa Ha

NPENNpUATHH B COOTBETCTBUM CO CTaHAApPTOM
HCO 19011.




Tema 7. DKOHOMHKA
KayecTBa.

OKOHOMHMKA KadecTBa: CYIIHOCTb, IIOHSTHE.
3aTpaThl Ha kauecTBO. OIleHKa M aHAJIU3 3aTpaT Ha
kayectBo. Kiaccudukanus 3arpar. CHikeHue
3aTpaT Ha KauyecTBO. DUHAHCOBBIE AaCHEKThI
yIOpaBIEHUS KAadyeCTBOM B  MEXIYHapOIHBIX
crannaprax MCO.

Tema 8. OpraHusaiys rocy1apCTBEHHOIO PETYJIMPOBAHUS
TocymapcTeennoe | B 00JACTH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH B
peryJIHpoBaHHe P®. Cucrema opranos denepanbHOro areHTCTBa
KaYeCTBa. 1o TEXHUYECKOMY  PEryIMPOBAHMIO u
METPOJIOTHH.
CucreMa  TEXHHYECKOTO  pEryJIMPOBaHUS B
Poccnn.  TexHumueckwe  perjmaMeHThBI:  LEIU
HOPUHATHUS, COJAEPKAHME, NPUMEHEHUE. Bubl
TEXHHYECKUX  PETJIAMEHTOB: odmue  ®
crieranbubie. CTaHAapTU3AIMSA: TIOHSTHE. LEIIH,
Tema 9. npuHIMnbl.  3akoH  "O  craHpapTH3andM B
Texunueckoe Poccuiickoit ~ ®enepamuu"  Nel62-®3 ot
PeryMpOBaHHC B 29.06.2015. Opranuszanus pabot 1o
obecreeHuH crapjaptuzaiuy = B PD.  MexayHapoHble
Kauecrsa n OpraHu3aIyu 1o CTaHIaPTU3ALIMH.
KOHKYPEHTOCHIOCO0 | [0 nrpepskieHIe COOTBETCTRHS: TICITH, TPHHIIATIHL,
HOCTH. dopmbl.  JloOpoBONBHOE M 0OS3aTENBHOE
IOATBEPKIECHUE COOTBETCTBHS. JleKiIapupoBaHue
coorBeTcTBUs. OCOOCHHOCTH  cepTU(UKAIIH
NPOAYKIMA M CUCTEM MEHEDKMEHTa KauyecTBa.
uruennyeckas OILIEHKa COOTBETCTBUS.
DKOJIOrHYECKas CEpTU(UKALINSL.
CyIIHOCT, M CONEPKAHME METPOJIOTHH. BHUIBI
Tema 10. CPEACTB  W3MepeHHil.  DTaloOHBl W WX
Metpoorus B kiaccupukanus. Denepanpubnii  3akon  "OO6
oGeceyeHI obecrieueHnn eauHCTBa wu3Mepenui" 26.06.08
KayecTBa U Nel102-®3.  Opranuzanys  METPOJOTHYECKOU
KOHKYPEHTOCIIOC00 cinyx0b1 B PD. IloBepka u xanuOpoBKa CpeiCTB
HOCTH. u3MepeHuii. Merpoiorusi B 3apy0eKHbIX CTpaHax
u MEXKTyHAPOIHBIE METPOJIOTHYECKHE
OpraHu3alIKH.
CyLIHOCTb, TIOHATHE HEMATEPUAIBHBIX PECYPCOB.
Knaccudukanus HeMaTepHalbHBIX — PECYpPCOB.
Tema 11. Bpoumuar B obecnieyeHuM — KayectBa M
Hematepnanbhbic | oypypentocniocoGHocT.  BpoHm: moHATHE M
Pecypeel B COCTaBIISIOIIHE dIIEMEHThI. DOpMUpPOBaHKE OPIHI
odeceeHIH CTpaTeruu IpeanpuaTus. ToBapHBIE 3HAKU B
Katecrsa 1 obecreyeHun KauecTBa u
KOHKYPEHTOCHOOHO | 1 v nenToCiocoGHOCTH  TOBApOB. BHIBI 1
cri. (GyHKIMK TOBapHBIX 3HAKOB. IlaTeHTHas 4UCTOTA
NPOAYKIMM  KaK  HOPDMATHBHOE  YCIIOBHE
o0ecrneueHust KOHKYPEHTOCIIOCOOHOCTH TOBApa.
Tema 12. [lonsAaTHe IMITPUXOBOTO KOJUPOBAHHS U €T0
[ItpuxoBoe BIMSHHE Ha KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KOJIMPOBaHHUE H I[TpakTrka pUMEHEHUSI IITPUXOBOTO
MapKHpOBKa KoaupoBanusi B P® u 3apyOexHBIX CTpaHax.
TOBapOB. MapKupoBKa TOBapOB B 00ECIIEYEHUH KAYeCTBa U
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KOHKYpPEHTOCIIOCOOHOCTH. BuIBl MapKHpOBKH:
MapKUpOBKa 3HaKaMU COOTBETCTBHUS, MapKUPOBKA
3HaKaMU-TIpEMHUsIMH ~ (3HAKaMHM  Harpagamm),
9KOJIOTMYECKas MapKUPOBKa, IpeaynpeaAnTeIbHas
MapKUPOBKa.

Kontpoan: 36

Bcero no aucuumJinHe: 20 28 0 60

*3JIT — 3aHATHS NTEeKUHMOHHOTO TUNA, [13 — Bce BUABI 3aHATUI CEMUHAPCKOTO THIIA, KPOME J1a00paTOPHBIX
pa6or, JIP — maboparopusie pabotsl, CPO — camocTosTenpHas paboTa 00yJaronerocs

5. YYHEBHO-METOINYECKOE U UH®OOPMAILIMOHHOE
OBECIIEYEHMUE JUCIIUITJINHBI

5.1 Pexomenayemas JuTepaTrypa

Bubaunorpaduueckoe onucanue u3aHus (aBTop, 3arjaBue, B, MECTO M I'OJl M3IaHUs,| DJIEKTPOHHbIE
KOJI. CTP.) pecypchl

["op6amko E.A. YnpaBieHue kauecTBOM: yU4eOHUK JJIS aKaIEMUYECKOTO

GakanaBpuara.- Mocksa, FOpaiit, 2019 S6C tOpaiit
["onoBuoBa M.I'. MeHeKMEHT KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluil cepbl 55

yciyr: yaeoHoe nocobue. - CI16: CIT6I'DY, 2018 OPAC.UNECON.RU
UleonoB O.A. DKOHOMUKA KauecTBa, CTAaHAAPTU3ALUA U cepTU(UKALNS: YICOHUK. -

M.: UH®PA-M, 2019 SbC ZNANIUM
TymanoB K.M. Ctangaptusanus, NOATBEPKICHUE COOTBETCTBUS, METPOJIOTHS: 35

yaeoHoe mocobue.- CI16: CIIOIDY, 2016 OPAC.UNECON.RU

OxpenuioB B.B. MenemxmeHT kauecTBa: yueOHUK AJis cTyAeHToB. - CIIO:
[TonurexH.yH-T, 2013 -

["opOamko E.A. Ynpasnenue kauectBoM: yueOHoe nocodue/E.A.T'opbariko, 55
[O.A.PsixoBa, JI.E.Ckpunko. - CI16: CII6I'DV,2016 OPAC.UNECON.RU

5.2 IlepevyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0
NPOrpaMMHOI0 o0ecne4YeHusi, B T.4. 0T€4eCTBEHHOI 0 POM3BOACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional


ЭБС%20Юрайт
ЭБ%20%20%20OPAC.UNECON.RU
ЭБ%20%20%20OPAC.UNECON.RU
ЭБС%20ZNANIUM
ЭБ%20%20%20OPAC.UNECON.RU
ЭБ%20%20%20OPAC.UNECON.RU
-
ЭБ%20%20%20OPAC.UNECON.RU
ЭБ%20%20%20OPAC.UNECON.RU

5.3 Ilepeyens nHpopManuoHHbIX cipaBouHbIX cucteM (MCC) u
coBpeMeHHBbIX nmpodeccuoHaIbHbIX 0a3 1anubIX (CITB/I)

Ne HaumenoBanue CIIB/ UCC
1. DsekTpoHHas oubnmuoteka Grebennikon.ru — www.grebennikon.ru
2. Hayunast anektponnas ouonmoreka eLIBRARRY — wwwe.elibrary.ru
3. Hayunas snexrponHas 6ubnmorexa KubepJlenuka — www.cyberleninka.ru
4. baza nanneix [IOJITTPE/] CripaBounuku — Www.polpred.com
5. baza nanaeix OECD Books, Papers & Statistics ua mrardopme OECD iLibrary
www.oecd-ilibrary.org
CrnpaBouHas npaBoBas cucrema Koncynprantlntoc (MHCTaIMpOBaHHbIN pecype
6.
CIIOI' DY nmm www.consultant.ru)
7 Cnpapounas npaBoBas cuctema «I’APAHT» (nHcTammpoBanssiii pecype CIT6I DY
' I WWWw.garant.ru)
8 WudopmanronHo-cripaBouHas cuctema «Komeke» (MHCTaIIMPOBaHHBIN pecype
' CII6I DY mmm www.kodeks.ru)
9. DsekTponHas oubnmmroreunas cuctema BOOK.ru - www.book.ru
10. PnexrponHas GuGmmoreunas cucrema 5C FOPAUT — www.urait.ru
1. 9ﬂ6KTp0HgO-6H6HHOTeqHaﬂ cucrema SHAHUYM (ZNANIUM) —
WWW.Znanium.com
12. OnektponHas 6udnuorexka CII6I" Y- opac.unecon.ru

6. MATEPUAJBHO-TEXHUYECKOE OBECIHEYEHUE
JUCLHUATIAHBI

g peanuzannu JaHHOW AUCIUIUIMHBI UMEIOTCS CIICUAIbHBIC TIOMEIICHUS

JUIS. TIPOBEICHUS 3aHATHI JIEKIIMOHHOTO THUIMA, 3aHATHM CEMHHApCKOro THIIA,
KYpPCOBOT'O MPOEKTUPOBAHUSA (BBIMOJHEHHUS KYpPCOBBIX palbOT) TpYyINIOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOU
aTTECTallUM, a TAKKE TOMEIIEHUS [ CAMOCTOATEIIbHOU paOOTHI.

HOMGH_IGHI/IH OCHAIIICHBI 06OPYI[OB8,HI/ICM N TCXHUYCCKHUMH CPCIACTBAMH

oOyd4eHusl.

[Tomenienuss nnsi camMOCTOSATENBHOM padOThl OO0YYaIOIIMXCS OCHAIIEHBI

KOMIIBIOTEPHOW TEXHMKON C BO3MOXHOCTBIO NOAKIIOUEHHS K ceTu "HHTepHer" n
o0ecrieueHneM JOCTya B JIEKTPOHHYO HH(POPMAIIMOHHO-00pa30BaTENbHYIO CpENY
YHUBEPCUTETA.

HanMeHoBaHue yueOHBIX ayIMTOPUIi, epeYeHb Anpec
(MecTOMmoJI0OKEHU E)

Y4eOHBIX ayIMTOPH I

Ayn. 2014 VwueOnasa aynuropust (g mnposenenus 3anaruid | 191023, r. Cankr-

JEKUMOHHOTO THIIAa M 3aHSATHI CEMHUHAPCKOrO0 THUMA, KypCOBOTO
IPOEKTUPOBaHUS (BBINOJHEHUS KYpPCOBBIX padoOT), IPYNIOBBIX U
UHAMBUIYQJIbHBIX  KOHCYJbTAlMM, TEKYLIErOo KOHTPOJsi M

[TeTepOypr,
Kanan
['puboenona,

yIL
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http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

POMEXKYTOYHOM arTecTauuu), o0OpyAOBaHA MYJIbTUMEIUIHBIM
KoMIuiekcoMm.Crienuaan3upoBaHHas  Mebeiabr u  000pyaoBaHUE:
VYyebnass mebenp Ha 56 mMOCagOuHBIX MeCT (CTON Y4eOHBIH
28mT.cTyapeB S6IT.), pabodee MECTO MPErnoaBaresis, CTOI M/M,
JocKka MenoBas 2 WT. (OJHOCEKUHMOHHAas), Kadeapa lmr.,cryn
lmr.Kommosrotep Intel 13-2100 2.4 Ghz /4Gb/500Gb/Acer V193 19"
- 1 wrt., MynsTumeauniinetii mpoexkrop Optoma X 400 - 1 mT., Dkpan
¢ anekrponpuBoa,DRAPER 96 160x210 - 1 mr. Habops
JEMOHCTPAIIUOHHOTO ~ OOOPYJIOBaHUS W y4eOHO-HATJISAIHBIX
OCOOUH: MyJTbTUMETUHHBIC TPHIIOKEHUS K JICKIIMOHHBIM KypcaM |
NPAKTUYECKUM 3aHSATUSIM, HWHTEPAKTUBHBIC Yy4eOHO-HATJISAIHbIC
ocoOwusl.

30/32, nutep «Ay,
«by», «P»

Ayn. 3057 VYuyeOnas aymutopus (AJisi TPOBEICHUS] 3aHATHM
JICKIIMOHHOTO THUIIA W 3aHITHH CEMHUHAPCKOTO THUIMA, KypCOBOTO
POCKTUPOBaHUS (BBITIOJHEHUS KYPCOBBIX paboOT), TPYMIOBHIX U
WHIAVNBUIYATbHBIX ~ KOHCYJIbTAIlMH, TEKYIIETO KOHTPOJIS U
OPOMEKYTOYHOM arTecTtauuu), OO0OpyAOBaHA MYJIbTUMEAUIHBIM
koMIuiekcoMm.Crienuaau3upoBanHas  Mebenb U  000pyaoBaHUE:
VYuebnas meOenp Ha 40 mOCagOYHBIX MeECT, pabodee MecCTo
nperojaBarens, Jocka MeJoBas (OmHOCEKIMOHHas) - 1 1T,
kadgeapa - 1 mr., ctyn - 1 mT. [lepeHOCHOM MyIbTUMEIUNHBIN
komruiekT: Hoytoyxk HP 250 G6 1WYS58EA, MynbTuMeIUITHBIHN
npoektop LG PF1500G. HaGopsl  1eMOHCTpaAIMOHHOTO
000pyI0BaHUsl U Y4EOHO-HAIJISIIHBIX TMOCOOUN: MYJIbTUMEIUNHBIC
NPWIOKEHHUS K JICKIIMOHHBIM KypcaM U TMPAKTUYECKUM 3aHSATHSM,
WHTEPAKTUBHBIE YU4eOHO-HATJISITHBIC TTOCOOHSI.

191023, r. CaHKT-
[lerepbypr, ym.
Kanan
['puboenona,
30/32, mutep «A»,
«b», «P»

Ayn. 3041 VYuyebnas aymutopus (AJisi TPOBEICHUSI 3aHATHUM
JIEKIIMOHHOTO THUMA U 3aHSATUW CEMUHAPCKOTO THIMA, KYypCOBOTO
OPOEKTUPOBAaHUS (BBINOJHEHUS KYpPCOBBIX padoOT), IPYNMOBBIX U
WHIUBUAYAJbHBIX  KOHCYJbTAllUM, TEKYIIEro KOHTPOJS U
MPOMEKYTOUHON aTTecTaluu), 0o00pyJa0oBaHAa MYJbTUMEIUNHBIM
koMIiekcoM.Criennanu3upoBanHas ~ Mebenb U 000pyJ0BaHUE:
VYyebnast mebenb Ha 32 mocagouHbiX MecT (rmapt 16mmrT.), pabodee
MECTO MpenojaBaress, Aocka MmenoBas (3-X cekuuonHas) 1 mr.,
J0cKa MesoBas (OJHOCEKIMOHHas) 1 mT., ctyn 4mT., Bemagka
croiika 1. IlepeHocHON MynbTUMEIUUHBIA KOMIUIEKT: HoyTOyK
HP 250 G6 1WYS8EA, Mynetumennitasiii npoektop LG
PF1500G. HabGopsl AeMOHCTPAIIMOHHOTO 000PY0BaHUS U y4eOHO-
HaIJSIAHBIX ~ MOCOOMM:  MYJIbTUMEIMMHBIE  NPWIOKEHUS K
JIEKIIMOHHBIM KypCcaM U MPAKTUUYECKUM 3aHSATUSIM, UHTEPAKTUBHBIC
y4eOHO-HATrJIS THbIE TOCOOUSI.

191023, r. CankT-
[lerepOypr, yi.
Kanan
['puboenona,
30/32, nutep «Ay,
«by», «P»




7. METOAUWYECKUE YKA3ZAHUA U1 OBYUYAIOLIEI'OCH 11O
OCBOEHUIO JUCHUITIMHbI

[Ipuctynas K W3yYEeHUIO TUCHUIUIMHBI, OOydYaromeMmycsi HEoO0XOIMMO
O3HAKOMUTBHCSA CO CIACAYIOUUMH IOKyMEHTAMU:

- y4eOHO-METOIUYECKON TOKYMEHTAIIUEH;

- JOKAJIbHBIMM ~ HOPMAaTHUBHBIMU  aKTaMH,  PErJIaMEHTUPYIOUIUMU
OCHOBHBIE  BOMPOCHl OpPraHM3allUd U  OCYILIECTBJIECHUA 00Opa3oBaTeNbHOM
JeSTeIbHOCTH, B TOM YHUCJI€ PETJIAMEHTUPYIOLIUE MOPSII0K IPOBEACHUS TEKYIIETO
KOHTPOJIS yCTIEBAEMOCTH M MPOMEKYTOYHON aTTeCTalluu 00yJatoIuXcs;

- rpaduxkoM KOHCYJbTaIHi COTPYJIHUKOB npodeccopcko-
IPENno/IaBaTeNbCKOr0 COCTaBA.

VYpoBeHb M riayOMHAa OCBOEHUS AMCIUIUIMHBI OMPEIEISIIOTCS aKTUBHOU U
CHCTEMAaTUYeCKOW paboToil 00ydaromuxcsi Ha JIEKIIMOHHBIX 3aHITHSIX, 3aHITHIX
CEMHHAPCKOTO THWIIA, BBIIOJHEHWEM CAaMOCTOSTEIbHOW PabOTHl, B TOM 4YHCIIE B
YacTH BbIICJICHUS HAaOOJIee 3HAYMMBIX M aKTyaJIbHBIX MPOOJIEM TSl JAIbHEUIIIETO
u3ydeHus. OcoObIM YCJIOBHEM Ka4eCTBEHHOTO OCBOCHUS IUCIUIUIMHBI SIBISCTCS
abdekTuBHAsS opraHu3anMs TpyJa, TMO3BOJISIONIAS paclpeiesiuTh yueOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHHU C TpaduKoM yueOHOTO mporecca.

[Ipy moAroTOBKE K Y4EOHBIM 3aHITHSIM OOYYArOIIMMCS IMPEIOCTABISCTCS
BO3MOXKHOCTh ~ TOCEIIEHUS  KOHCYJNbTALIUA  COTPYIHHUKOB  MpodeccopcKo-
npenojasarenbckoro coctaBa CIIOI'DY cornmacHo pacnucaHuio, yCTaHOBICHHOMY
B rpayike KOHCYJIbTAIIH.

AynutopHas W BHeayAMTOpHas pabora oOydaromuxcs JO0JDKHAa OBITh
HarmpasJieHa Ha (popMHUpOBaHHE:

— (yHIaMEeHTaIbHBIX OCHOB MHUPOBO33PEHUS oOyuaronmxcs U
€CTECTBEHHOHAYYHOT'O TTO3HAHMUS,

— 0asuCHBIX 3HAHUH, COOTBETCTBYIONIMX HAMpPaBICHUIO TOJATOTOBKH M|
3asBJICHHON MpPOQECCHOHATLHON 001acTH, (HOPMUPYIOMIUX IIEJIEBYIO U
npodeccHoHanbHY0 OCHOBY JIJIsl TOJITOTOBKH KaJpOB;

— mpodeccrnoHaNbHBIX KOMIETEHIUH OPHUEHTHPOBAHHBIX Ha yAOBJIETBOPEHHE
NOTPEOHOCTEN phIHKA TPY/A;

— WHIUBUIYaJbHOU TPACKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIHLHOTO HabOpa
npo(heCCHOHATBHBIX KOMIIETEHIIMI  JOMONHSAIOIMNX KOMIETEHTHOCTHYIO
MOJelnb  OOydaromerocsi, 3a CYeT OpHEHTAlMd Ha  KOHKPETHBIC

HpO(bGCCI/IOHaJ'IbHLIG CIICIHIUAJIN3NPOBAHHBIC obnactu 3H21HPII>1, OIIpPCACIIACMbBIC
MNpCaACTAaBUTCIEIMUA PbIHKA TPy da,



— METaHaBBIKOB OOYyYarolIMXCs, TAKUX KaK: KOMaHJHas paboTa U JIUIEpCTBO,
aHalu3 JaHHBIX, HU(POBBIE HABBIKH, pa3pabOTKa M peaau3anusi MPOCKTOB,
MEKKYJIbTYPHOE B3aUMOJACHCTBUE.

8. OCOBEHHOCTH OCBOEHUA IUCHUIIJIMHBI UIs1 UHBAJIN1OB
N Jinil C OrPAHUYEHHBIMUA BO3MOKHOCTSAMMA 310POBbBSA

OO0yuenune o0yJaronuxcsi ¢ OrpaHUICHHBIMHI BO3MOKHOCTSIMU 3/I0POBbS MIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE QJalTHPOBAHHON  paboueit
NporpaMMbl  C  HCIIOJIB30BAHMEM  CIICIUATBHBIX  METOJOB  OOydYeHUS |
TUIAKTHYECKUX  MaTepHalioB, COCTaBICHHBIX C YYETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PAa3BUTHSA, WHIAWBUAYATHHBIX BO3MOXHOCTCH M COCTOSIHHS
3JI0POBbs TAKUX 00yUaromuxcs (00yJaronerocs).

B 1memsix ocBoeHHs Y4eOHOM NpOrpaMMbl JHCHMIUIMHBI WHBAJIAIAMU H
JUIIAMH  C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  3JIOPOBbS Y HUBEPCHUTET
00€ecCIIeunBacT;

— JUIsl UHBAJIUJOB M JIMI] C OFPAHMYEHHBIMU BO3MOKHOCTSMHU 3JI0POBbSI 1O
3pEHHUI0: pa3MEIICHHE B JIOCTYMHBIX IJisi 00y4arouIuxcsl, SBISIFIOUIUXCS CIEMBIMU
Win  cIa0OBUISAIIMMU, MECTaX W B aJalTUPOBAHHON (QopMe CHpaBOYHON
uH(pOpMAIMM O pACNHCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBHE aACCHUCTEHTA,
OKa3bIBaIOIIET0 00yYaroEeMyCsi HEOOXOJUMYIO TOMOIIIb; BBITYCK aIbTEPHATUBHBIX
(hOopMaTOB METOANMYECKUX MATEPUAJIOB (KPYIHBIN WPUGT WK ayauoQaiiibl);

— JUIsI UHBAJIUJIOB U JIMI[ ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMH 310POBbSI 110
CIIyXY: HaJUIeXKalllMMHU 3ByKOBBIMU CPEJICTBAaMU BOCIIPOU3BEICHNE HHPOpMAITUY;

— JUI1 MHBAJIUAOB W JUI C OIPAaHUYCHHBIMU BO3MOKHOCTSMH 3I0POBBS,
MMCIOIINX  HAPYLICHUS  OMOPHO-JABUTATEIbHOTO  ammapara: BO3MOXHOCTb
OecTpenaTCTBEHHOT0 JOCTyIa 00yJaronuxcsi B y4eOHbIE MOMEIIEHUs, TyaleTHhIC
KOMHAThl U JApyrue momenieHus kadeaphl, a Takke NpeObIBaHHE B YKa3aHHBIX
MTOMEIIICHUSX.

OO6yuaronuecs u3 yuciaa uHBaIUI0B U aull ¢ OB3 obecrieueHbl ne4aTHBIMU
u  (uaM) DOIEeKTPOHHBIMH  OOpa3oBaTeIbHBIMH  pecypcamMu B ¢opmax,
aIaNTHPOBAHHBIX K OTPaHUYEHUSM WX 3710poBbs. OOpa3oBaHWe OOYUYAOIMIUXCS C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbSI MOXKET OBITh OPraHU30BaHO Kak
COBMECTHO C JIPYTUMHU OOYYAIOMIMMHCS, TaK W B OTACIbHBIX TPYIIAx WU B
OTJICJIbHBIX OpTaHU3aIUSIX.
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®OH/J ONEHOYHBIX CPEACTB

1.1 KoHTpoJIbHBIE BONPOCHI U 32aHUSA K IPOMEKYTOYHOI aTTeCTAIUU

CyH_[HOCTB 1 IIOHATHUC Ka4YCCTBA, KATCTOPHUU Ka4CCTBa

[ToHsiTHE KOHKYpPEHTOCIIOCOOHOCTH, (DAKTOPHI BIMSIOMIME HAa KOHKYPEHTOCIIOCOOHOCTb.
@DopMBI U METOIBI KOHKYPEHITHH.

CymHOCTh M TIOHATHE KBAJIMMETpHH: (GOPMBI, METOMABI, cpenacTBa. Kiaccuduxarius
rokasaTelieii KauecTBa

Oo6mas cxema OIICHKH KOHKYPEHTOCITOCOOHOCTH. [Tokazarenn OIICHKH
KOHKYPEHTOCIIOCOOHOCTH.

"Cempb uHCTpyMeHTOB" ympasneHus kadectBoM. CALS-texHonoruu. CRM - ynpasnenue
OTHOLICHUSIMH C IOTPEOUTEISIMU

dopMupoBaHHE CHCTEMbl MEHEKMEHTa KadecTBAa Ha MPEIIPUSTHH B COOTBETCTBUH C
tpeboBanussmu MC MCO 9001

Opranunzanus ciayO0bl KadyecTBa Ha MPEAIPUITHH.

Mopemu cucrem ynpasnenus J[.Jxypana, 3.Jlemunra, ®.Kpocou. HarnumonanpHbie
koHueniuu ynpasienus kauectsom (BUIL, CbT, KAHAPCIIN)

CraTtucTiuecKkue MeTOIbl KOHTPOJIS KadecTBa. KpyKKH KadecTBa M UX POJIb B YIPABICHUU
Ka4yeCTBOM

Crparerus "lllects curMm" B ynpaBieHUN KaueCTBOM

Cucrema opranos denepanbHOro areHTCTBA 10 TEXHUYECKOMY PETYJIMPOBAHUIO
Mexnaynaponnast opranuzauusi mo crangaptuzauuun MCO: menb, 3amauu, CTPYKTYpa,
HaIpPaBJICHUS Pa3BUTHS

AyIiT cuCTeM MEHEPKMEHTa KauecTBa

TexHnueckue periaMeHThl: LeNH IPUHATHS, BUIBL, COACp)KaHUE U IPUMEHEHHUE
Crannapruzanus: NOHATUE, LEJIN U MPUHIUIIBL.

ITonTBepkieHre COOTBETCTBUS: LENU, NPUHIUIBI, (GopMbl. JloOpOBOIBHOE U 0053aTEIbHOE
MOJTBEPIKICHHE COOTBETCTBUS

Okosornueckas ceptudukanus. [ irueHnyeckas oleHKa COOTBETCTBUS

CynrHoCcTh M COJEpIKaHWE METPOJIOTHH. Buibl cpeACTB W3MEpeHWH. OTalOHBI M HX
KJTaccu(pUKaIUs

Opranu3aius METpoJIOTHIECKON CITyKObI B PD

HemarepuanbHble pecypcsl B 00ecIie4eHUN KauecTBa

Bpanaunr B obecrnieyeHnH KauecTBa U KOHKYPEHTOCTIOCOOHOCTH

ToBapHbIe 3HaKH B 00€CTIeYeHNN Ka4ecTBa U KOHKYPEHTOCITOCOOHOCTH

Bunel v pyHKIIMM TOBApHBIX 3HAKOB

HITpuxoBoe KOAUPOBAHKE U €TO BIUSHUE HA KOHKYPEHTOCTIOCOOHOCTH TOBapa
MapkupoBKka TOBapOB B 00ECIIEUSHIH Ka4eCTBA M KOHKYPEHTOCTIOCOOHOCTH

1.2 Tembl NMCbMEHHBIX PadOT

Paboueit mporpaMMoli AUCIMIUIMHBI HE TIPELyCMOTPEHO.

11



1.3 KoHTpOJIbHBIE TOYKHU

Homep KOHTpOJILHOI THIl KOHTPOJILHOM Cnoco0 npoBeaeHus Homepa Tem
TOYKH TOYKH
1 Pewenue 3a0au HUCbMEHHO 1-3
2 Jloxnao VYCMHO 4-7
3 Texywuti Koumpono NUCbMEHHO 8-12

1.4 /Ipyrue o0beKTbI OLICHUBAHMS

PaGoueit nporpammoii TUCIUIUIMHBL HE TIPEyCMOTPEHO.

1.5 CamocrosiTeqbHasi paboTa 00y4aouerocst

HaumeHOBaHMSA CAMOCTOAATEIbHOI padoThI Homepa Tem

Bvinonnenue pacuemmnvix, anarumuyeckux, 1-3
pacuemno-epaguueckux u 0p. 3a0aHuil

Tloozomoska coobuenuil, 00K1a008 4-7
Paspabomxa unousudyanvHvix/ epynnoguix 8-12

npoexkmoe

1.6 IlIxayia oueHMBAHUA pPe3yJIbTATA

[Hlkanpl OlleHMBaHUS U MPOLEAYPhl OLIECHUBAHMSI PE3YJIbTaTOB O0YUYEHUS MO
AUCHUILIMHE  pernameHTupyrorcss  [lonokeHnmeM O  TeKyleM  KOHTpOJIE
yCIIEBAEMOCTH U IMPOMEXKYTOUHOM aTTECTallUd OOYYaroUIMXCs IO IMporpaMMaM
BbICIIEro oOpa3zoBaHus u [lonoxeHneM o OAINTbLHO-PERTUHTOBOM CUCTEME.

Jnsa  oneHku CcHOPMUPOBAHHOCTH pE3yJIbTaTOB OOyYEHHUS IO JUCHUIUIMHE
UCIOJIb3yETCs 0a1JIbHO-PEITHHIOBAasi CHCTEMA YCIIeBAeMOCTH 00y4ar0IMXCH !

@®opMOil HUTOrOBOr0 KOHTPOJS MO AMCIHUIUIMHE SIBJISE€TCA HK3aMeH (Wiu
G pepeHInpOBaHHBIN 3a4€T), UTOrOBas OlleHKa ()OPMHUPYETCsi B COOTBETCTBUU CO
IIKAJI0W, TPUBEIECHHOMN HIKE B TaOIHIIE:

bael OueHka
<=54 HEYI0BJIETBOPUTEIILHO
55-69 YIOBJIETBOPUTEIHHO
70-84 XOPOIIIO
>=85 OTIIUYHO
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HIkana oueHuBaHus pe3yjabrara

2 (6amt go 54)

JeMoHCTpUpYyeT HemoHUMaHKe poOieMbl. MHorHe TpeOoBaHuUs, IPEAbIBIIEMbIC K
3aJaHUIO HE BBIITOJHEHBI.

JeMoHCcTpUpyeTes IepBUUHOE BOCHpUsTHE MaTtepuana. Pabota He3akOHYEHA U /WIH
3TO IJIaruar.

3 (6amn 55-69)

JleMOoHCTpHpyeT YaCTHYHOE TIOHUMaHHe MPo0IeMbl. BobIIMHCTBO TpeOOBaHUH,
MMPEABABIACMBIX, K 3aJaHUTO BBIITOJIHCHBI.

BHalIeHI/IC QJICMCHTAaMU 3aJIaHHOTO MaTepuraJia. B 0CHOBHOM BBITIOJTHEHHBIN
MaTepHall MOHSITEH U HOCUT LIIOCTHBINA XapaKTep.

4 (6amm 70-84)

JleMOoHCTpUpyeT 3HAUNTENbHOE TOHUMaHNe TPo0IeMbl 0003HaYeHHON
MUACITUTIINHON. Bee TpeOoBaHUs, IPeNbBIIEMBIC K 3aIaHUIO BBHITTOJTHECHEI.
CopeprxaHue BBITIOTHEHHBIX 33JJAaHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK
3pEHHUsL.

5 (6ama 85-100)

JemoHcTpupyeT nmonHoe moHuMaHne npobaemsl. Bee TpeboBanmst, peabsBIIeMble
K 33JIaHUIO BBIITOJIHEHBI.

IIponeMOHCTPUPOBAHO YBEPEHHOE BIIaJJICHUE MAaTEPUATIOM TUCUUTLINHBL.
BrinonHeHHbIE 3aJaHUS HOCST LIEJOCTHBIX XapaKTeP, BHITOJHEHBI B IOJHOM
o0BeMe, CTPYKTYypHUPOBAHBI, IPEACTABICHBI PA3INYHbIE TOUYKH 3PEHHS,
IIPOAEMOHCTPUPOBAH TBOPUECKUH MOAXOI.
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