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1. HEJIb U 3AJAYHN JTUCIIUITJIMHBI

Heab TUCHUIUINHBI: 03HAKOMUTH CTYJCHTOB C OCHOBHBIMU HANPABICHUSIMH MOAXO0/A —
CRM (Cucrema ympaBieHHsl B3aMMOOTHOIICHHsMH C kKiueHTOM - Customer Relationship
Management), B OCHOBE KOTOPOTO JIGKHUT MPHUBICYCHUE U yACpKAHHE KIMCHTOB, a TaKKe
HapalMBaHUE aKI[MOHEPHOW IIEHHOCTH U (OpPMHUpPOBAHWME Ha O3TOH OCHOBE KOMILIEKCA
TEOPETUYECCKUX 3HAHHM M MPAKTUYECKUX HABBIKOB B 00JIACTH YIPABICHUS B3aHMOOTHOIIICHUSIMH
C KJINEHTOM (IIOTpEeOUTENIEM).

3agauu: paccMOTPEHHE CTPYKTYPbl CHUCTEMBl YIPABICHUS B3aMMOOTHOIICHHUSIMH C
KIIMeHTaMu (IOTpeOUTENsIMI ), UCCIIeI0BaHNE TIPOIIECCOB pa3padOTKH CTPATErHH, UCCIEIOBAHNE
mporiecca  CO3/laHUsl  IIGHHOCTH, U3yuYeHHE TMpolecca MHOTOKAaHAJbHOW  WHTETpalui,
UCCIIeZIOBAaHUE TIpoliecca yIpaBlieHUs HHPOpManueil, HcciaeoBaHue IMpolecca OICHKH
3¢ (HEeKTUBHOCTH, U3YUCHHE MEXaHU3Ma BHEJIPEHUS CUCTEMBI YIIPABJICHUS B3aUMOOTHOIICHUSIMU
C KJINEHTOM (IIOTpEeOUTENIEM).

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBbHON
ITPOI'PAMMBI

Jucuumuna b1.B./IB "Ynpasnenue B3aUMOOTHOIIEHUSIMU € TOTpeOuTeNeM" OTHOCUTCS
K BBIOOPHBIM aucHUIUIMHaM biioka 1, u sBisieTcst 00s3aTeNbHON Uil OCBOCHHS 00YYarOIUMCs
nocJje ux BeIOOpa.

3. IIVTIAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSA 10 JUCHUITVIMHE

[Tnanupyemble pe3yibTaThl 00YUYEeHUS M0 AUCHUILIMHE, COOTHECEHHBIE C TNIAHUPYEMbIMU
pe3yJbTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOrpaMMBbI IPECTaBIeHbI B Tabaule 3.1.

Tabmuma 3.1 — I[lnaampyemble pe3ynbTaThl OOYYEHHsS] IO IUCHUIUIMHE, COOTHECEHHBIE C
TUTAHUPYEMBIMU Pe3yJIbTaTaMU OCBOCHHUsI 00pa30BaTeNIbHOM MPOrpaMMBbl
Kox n HaumeHoBaHMe Oransl [Inaaupyemsbie pe3yabTaThl 00ydeHUS/MHINKATOPHI
KOMIIETEHIIUT (hopmMupoBaHUL JOCTHKEHHS KOMIIETEHITUI
BBIITYCKHUKA KOMIETEeHINH (mokasarenay OCBOEHHUSI KOMIIETEHITHH)
IK-1. 3HaTb: METOABI U ANTOPUTMBI aHATIH3a JAaHHBIX 1O padoTe ¢
CnocoOHOCTEIO notpedutemsivu 32 (ITK-1)
aHAJIN3UPOBATH YMeTh: H3BIEKaTh 3HAHUS U3 HMMEIONIUXCA JAHHBIX IIO
COCTOSIHUE U Bropoit pabore ¢ TOTpeOUTENSIMH C TOMOINBI0 METOIOB U
JUHAMHUKY OOBEKTOB YPOBEHB anroputMmoB aHanusa Y2 (IIK-1)
JeSITETBHOCTH C (yrmybnenssiit) | BrageTb: HaBpIKaMU IO OpraHM3allMH BHEJPEHUS CHCTEMBI
HCIIOJIb30BaHUEM (IIK-1) -2 YIpaBIeHUs B3aMMOOTHOIIEHUSMH ¢ TmoTpeOutenem B2
HEO0OXOIMMBIX (ITK-1)
METOJIOB M CPEJICTB
aHamm3a

4. OBBEM U CTPYKTYPA JTUCIIAIIJIMHBI

Tpyn0eMKOCTh JUCHUILUIMHBI COCTABIIAET 5 3a4eTHBIX eAuHMuI], 180 yacoB, U3 KOTOpbIX 36
9aCcOB CaMOCTOSITEIBHON pabOThI 00YYarOMIerocsi OTBOJAUTCS Ha MOATOTOBKY U 3alIUTY YK3aMEHA.
®opMa MPOMEKYTOUHON aTTECTALUU: K3aMEH — 5 CEMECTP.

Pacnipenenenue ¢onaa BpeMeHH IO TeMaM AMCLUUIUIMHBI 1O OYHOM (opme 0OydeHus

npencTaBieHo B Tabnuie 4.1



Tabnuua 4.1 — Pacnpenenenue ¢poHa BpeMEHH IO TeMaM AMCUUILUIMHBI (04Hast popma 0OydeHusl)

O0BEM QUCHUILIHHEL
(ax. gacern)
Howmep n HanmeHOBaHKE TEM KontakTtHas
pabota CPO

3JIT | 113 | JIP
1 2 3 4 5
Tema 1. Ctpykrypa CRM 6 - 15
Tewma 2. Pa3paboTku cTpaTernu: mpolecc 1 B3anMOCBS3b 6 8 15
Tema 3. Co3manne EHHOCTH: MPOIECC U KIIFOYEBBIC DIIEMEHTHI 6 14 15
Tema 4. MHOTOKaHaNIbHASI MHTErPALUU: IPOLECC U YIIPABICHUE 6 - 15
Tema 5. Yopasnenne napopMaIueit: mporecc 1 0COOCHHOCTH 6 6 10
Tema 6 Ouenku 3¢ (heKTHBHOCTH: MPOIECC, PE3YIBTATHl © MOHUTOPHUHT 6 6 10
Tema 7. Opranuzanus BHeaperust CRM 6 14 10
Bcero no aucuuminHe: 42 48 - 90

*3JIT — 3aHATHA JEKIIMOHHOTO THMA, 113 — Bce BUJIBI 3aHATHI CEMUHAPCKOTO THIA, KpOMe J1a00paTOPHBIX
pabort, JIP — maboparopusie pabotsl, CPO — camocTtosTensHast paboTa 00ydaronierocs

5. COJAEPKXAHUME PA3JIEJIOB 1 TEM JUCIIUITJIMHbI

Tema 1. Ctpykrypa CRM
ITorsarue CRM. Uctounuku CRM. Bosnuknosenue CRM. Poas CRM. Tunwst CRM.

Tema 2. PazpaGoTku cTpaTernu: npouecc 1 B3aUMOCBSI3b
Busnec - ctpareruu: posib 1 0COOEHHOCTH KOHKYPEHTHOH cpenbl. KireHTckas crparerus.
Pazpaborka CRM-cTpaTerum.

Tema 3. Co3paHue HEHHOCTH: NMPOLECC U KJII0YeBbIe JJ1eMEHThI
IlenHocTs, momydaemass kiueHToM. IIpuponma nennoctu. IlpemyokeHue LEHHOCTH.
OneHka [IEeHHOCTH.
IlenHOCTh, mONy4YaeMas OpraHu3alMed. OKOHOMUYECKHE AaCHEKThl IPUBIICYECHMUS
KJIMEHTOB. DKOHOMHUYECKHE aCIIEKThI YAEPKaHUS KIMEHTOB.

Tema 4. MHOroxkanajJbHasi HHTeIPALMU: NIPOLecC U yIIPpaBJIeHHe
Y4acTHHUKM U ONIUYU KaHAJIOB pacupeeeHNus. AHAIN3 CTPYKTYpPbl OTPAC/IEBbIX KaHAJIOB.
Onuuu 1 kareropuu kaHanos. [locTpoeHne MHOrOKaHaJIbHOM CTpaTeruy.

Tema 5. Ynpaienue undgopmanueii: npouecc 1 0COOeHHOCTH
Wudopmanus, wuHOOPMAIIMOHHBIE TEXHOJIOTMHM M yHpaBieHHE HH(MOpMAIHEH:
0COOEHHOCTH U B3aUMOCBS3b MOHATUH. Jleno3utapuii JaHHBIX. AHATUTHYECKUE CPEJICTBA.
3amra nHPOpPMaLMU, KOMMepUecKas TaiiHa U OM3HEC STHKA.

Tema 6. Ouenku 3(p(peKTUBHOCTH: TIPoLIECC, Pe3YIbTATHI H MOHUTOPUHT
CraHgapThl, METPUKH W KIIOUeBbIe Mokazarenu 3(dextuBHOCTH. CO3MaHUE CHCTEMBI
monurtopunra 3pdexkruBnoct CRM. Ouenka peHtabenbHocTH nHBeCTHIH B CRM.

Tema 7. Opranuszanust BHegpennss CRM
Buenpenne CRM: 0cOOEHHOCTH M MPEMATCTBUS. YIIpaBICHHE NMEPEXOA0M. YIIpaBlIeHHE
IpoekTaMu. MOTUBUPOBaHUE IIEPCOHAIA.



6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — Ipaktuyeckue 3ansatus/ Cemunapckue 3ausaTus / JlJabopatopHbie pabOThI

Bun 3ansarus /

Ne Tembl Tewma 3ansTHA
OIIEHOYHOE CPEICTBO
1 2 3
2 busnec - crpaternn: poib 1 0COOEHHOCTH KOHKYPEHTHON CpeIbl C3/Ompoc
OTpacneBble 1 KOHKYPEHTHBIE XapaKTePUCTHKH [13/Pemenne
MPAKTHYECKUX 3a]1a4.
Kinentckas crparerus [13/Pemenne
MPAKTHYECKUX 3a]1a4.
AHanmu3 KOHKYpPEHTHOU
CUTYaINH
Pa3zpabotka CRM-cTpaTeruu. [13/Pemenne
MPAKTHYECKUX 3aJ1a4.
3 IleHHOCTH, MONTy4YaeMas KIMEeHTOM C3/Omnpoc
LenHocTs: mpupoia, NPEAJIOKEHUE U OLIEHKA [13/Pemenue
MPAKTHYECKUX 3a]1a4
IIpennoxeHne HEHHOCTH [13/Pemenne
MPAKTHYECKUX 3a]1a4.
OneHka IEHHOCTH [13/Pemenne
MPAKTHYECKUX 3a]1a4.
LenHocTs, nojiyyaeMas opraHu3auei [13/Pemenue
MPAKTHYECKUX 3a]1a4.
OKOHOMUYECKUE aCIEKTHI IIPUBIICYEHUS KIUEHTOB [13/Pemenne
MPAKTHYECKUX 3aJ1a4.
OKOHOMUYECKUE aCHEKTHI YIE€PKAHUS KIHMEHTOB [13/Pemenne
MPAKTHYECKUX 3a]1a4.
5 Wndopmarnms, nHHOpMaIimOHHBIE TEXHOJIOTHN U YIIPaBICHHE C3/Omnpoc
nH(pOopMaIme: 0COOEHHOCTH 1 B3aUMOCBSI3b TIOHATHH.
AHanuTHYeCKHe CpecTBa [13/ Pemenwue
MPAKTHYECKUX 3a]1a4.
3ammuTta nHOOPMAIIHN, KOMMepYeCcKas TaifHa U OM3HEC ITHKA. C3/doxmnanst u
JIMICKYCCUH
6 CranmapTsl, METPHUKH H KIIOYEeBBIE TOKa3aTenu 3(hPEeKTUBHOCTH C3/Omnpoc
Coszganne cucreMbl MoHUTOpHHTA 3P hexTnBHOCTH CRM I13/ Pemenwue
MPAKTHYECKUX 3a]1a4.
Omenka peaTabensHOCTH HHBeCTUINI B CRM. [13/ Pemenne
MPAKTHYECKUX 3aJ1a4.
7 Buenpenne CRM: 0co6eHHOCTH U IPENSITCTBHS C3/Omnpoc
VYpasneHue NpoeKTaMu [13/Pemenne

TMPAKTUYCCKUX 3ada4

Ormenka 3penoctu CRM

[13/ Pemenwue
MPaKTUYECKUX 3aad.
AHanmu3 KOHKYpPEHTHOU
CUTYaINH

Onenka cragnu pa3sutist CRM

I13/ Pemtenne
MPAKTHYECKUX 3a]1a4.

Poxs mepconana B peanmuzanuu CRM

I13/ Pemtenne
MPAKTHUYECKUX 3a]1a4.

B3auMoCBs3b MapKETUHTOBOM CTpAaTEruu, KOPIOPAaTUBHOM
KyJbTyphl 1 IT

I13/ Pemtenne
MPAKTHUYECKUX 3a]1a4.

MoTuBHpOBaHKE TIEpCOHANA: poib U 3HadeHne B CRM

I13/ Pemtenne
MPAKTHYECKUX 3a]1a4.

* I13 — mpakTiueckue 3auaTusi, C3 — cemuHapckue 3auaTus, JIP — mabopaTtopasie paboTsI




7. METOAUYECKUE YKA3ZAHUSA JJA OBYYAIOIIIUXCSA
7.1. Meroauveckue yKazaHHus AJIs1 00y4ar0erocs o 0CBOCH!I0 TUCHHUIINHBI

Jns popMupoBaHus 4ETKOTO MpeacTaBieHus: 00 00beMe U XapakTepe 3HaHUH U yMEHUH,
KOTOpPBIMH Hajo OyZeT OBJIaAeTh MO JUCHMIUIMHE B CaMOM Hadyaie Yy4yeOHOro Kypca
00yJaroIuiCs TOKEH 03HAKOMUTHCS ¢ YIeOHO-METOINIECKOM JOKYMEHTAIUEH:

- paboueil mporpaMMoill IAMCUMIUIMHBL C IEMSAMH M 3aJayaMy JUCHUILIUHBI, €
CB3IMU C JIPYTMMU JUCIHUIUIMHAMU 00pa3oBaTeIbHON MPOrpamMMbl, NEpeYHEeM 3HAHUN U
YMEHUH, KOTOPBIMH B IIPOLIECCE OCBOSHHSI TUCIUIUIMHBI JIOJDKEH BIIAJAETh 00yYaroImuiics,

- MOPSAKOM TPOBEACHUS TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M IPOMEXKYTOYHOMH
aTTeCTalluu;

- rpaduKOM KOHCYJIBTAIM MpernogaBaTeneit kagenpol.

Cucremarnyeckoe BBINIOJHEHHE Y4eOHOM pabOThl Ha 3aHATUSAX JICKIHOHHBIX U
CEMHMHAPCKHX THUIIOB, a TAK)KE BBINOJHEHHUE CAMOCTOATENbHON pPabOThl TMO3BOJMT YCHELIHO
OCBOMTD JUCLUIUINHY.

B nporiecce 0CBOCHUS AUCIUTITUHBI 00YYarOIUMCS CIETyeT:

- CIIyIIaTh, KOHCIIEKTUPOBATh U3JIaraeMblil TIpenojaBaTeeM MaTepualt;

- CTaBUTh, OOCYXJaTh aKTyaJbHBIE NPOOJIEMBI Kypca, OBITh AaKTHBHBIM Ha
3aHATHUSIX;

- 3ajjaBaTh IPEMNOJABATENI0 YTOUHSIOUIME BOIPOCHL C IEJbI0  YSICHEHUS
TEOPETUYECKHUX ITOJOKECHUM;

- BBITOJIHATh 33/1aHUSl TPAKTHUYECKUX 3aHATHH IOJHOCTBIO M YCTaHOBIIEHHBIC
CPOKH.

[lpu 3arpygHEeHUsSX B BOCHPHUATHU MaTepHaiga CleayeT OOpaTHThCS K OCHOBHBIM
JUTEpaTypHBIM HCTOYHHMKaM. Ecim pa3oOpaThcsi B MaTepualie HE yNaloch, TO OOpaTUTCS K
nexTopy (1o rpaduky ero KOHCYJbTAalWi) WM K MPENoJaBaTeio Ha 3aHATHSIX CEMHUHApPCKOTO
THUIIA.

OO0yyarormumcsi, TPONMYCTUBIIUM 3aHITHS (HE3aBUCUMO OT TPUYUH), HE HMEIOIINM
MUCHMEHHOTO PEUICHUs 3374 WM HE MOATOTOBUBIIMMCS K JAHHOMY 3aHATHUIO, PEKOMEHIYEeTCS
HE TO3Xe, YeM B 2 - HEJCNbHBIH CPOK SBHUTHCS Ha KOHCYJBTAIMIO K MPENOJABaTeN0 U
OTYHUTATHCS 11O TEME.

7.2. OpraHuszanusi CAMOCTOAITEJILHONH PadoThI

[Ton camocTosiTensHOW pPaboTOM 0OydYaroUIMXCs TOHUMAETCsl IUIaHUpyemas pabora
o0yyaromuxcs, HanpaBieHHas Ha (OpMUPOBaHUE YKAa3aHHBIX KOMIETEHIUH, BBIOIHIEMAas BO
BHEAYJJUTOPHOE BpeMs IO 3a/IaHUI0 U IIPU METOJMYECKOM PYKOBOJCTBE IperoiaBaTens, 6e3 ero
HETMOCPEJICTBEHHOTO yYaCTHS.

Mertoandeckoe oOecredeHrne CaMOCTOSTENbHONH pabOThl NMpPU HATUYUU OOYyYaroIuxcs
JUIl C OTPAHWYECHHBIMH BO3MOXKHOCTSIMHU TIPEJCTaBIIsIeTCS B (OpMax, aJalnTHPOBAHHBIX K
OTPaHUYEHUSM HX 3710POBBSI.

Buzsl camocTosTensHON paboThI O AUCIUILIMHE MTPEICTaBlIeHbI B Tabuue 7.2.1.

Tabnuia 7.2.1 — Opranu3zaius caMoCTOSITENILHOM paboThl 00y4JaroIerocs
Ne Tembl Bun camocTosaTensHOI paboThI
1 2
2,3,5,6,7 |Ompoc
5 [ToaroroBka K AMCKyCCUH




Ne Tembl Bun camocTosaTensHOI paboThI

5 ITonroroBka moxiaaa

2,3,5,6,7 |TloAroToBKa K PEMICHUIO 3a/1aT

2,7 IMoaroToBKa K aHATM3Y KOHKYPEHTHBIX CHUTYyaIHi
1-3 KT1. ITonroroBka k TECTHPOBAHUIO

4-6 KT2. IToaroroBka npe3eHTaluu

1-7 IToaroToBka K sK3aMeHy

Kaxnaeiii Bum CPO, ykazanselii B Tabmmme 7.2.1 obecriedeH METOIUYECKUMHU
MaTepHuaIamH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B mpenojaBaHuy AUCHUIUIUHBL «Ynpagnenue 63aumoOmHoOuEeHUAMY ¢ nOmpeoumenem»
UCTIOJNB3YIOTCS Pa3HOOOpa3Hble 00pa3oBaTelbHbIE TEXHOJIOTMH KaK TPaJUIMOHHbBIE, TaK U C
NPUMEHEHUEM aKTHBHBIX U MHTEPAKTUBHBIX METOJIOB 0Oy4EHHUSI.

AKTUBHBIEC U UHTEPAKTUBHBIE METO/IbI O0yUEHUS:

- AHanu3 KOHKypeHTHOU cutyauuu (temsl Ne 2 u 7);

AHann3 KOHKPETHBIX CUTyaluil MNPEACTaBIsAET aHAIU3 MPEUIOKEHHON CHUTyallMH, Kak
COBOKYMHOCTH (DaKTOB M JAHHBIX, ONPEACIAIONIMX TO WM MHOE SBJICHHE, UMEBILIEE MECTO B
MPAKTHUKE, KOTOPHIM B X0/1€ YUEOHBIX 3aHATHIA JaeTCs OICHKA.

9. PECYPCHOE OBECIIEYEHHUE JUCIUIIJIMHBbI

9.1. YueOHO-MeTOOAMYECKOE M HH(POPMALMOHHOE 0O0ecnieYeHHe TUCHUILINHBI
Tabnuima 9.1.1 — YueGHO-MeTOIMYECKOE 00€CTIeYCHHIE TUCITUTLINHBI

KHuroooecne4yeHHOCTD

Bbudauorpaduyeckoe onucanue U31aHUA OcHoBHast/ Kou-Bo.
(aBTOP, 3arj1aBHE, BUJ, MECTO U IO/ U31aHUS, KOJI. |IOMOJHUTEJIbHAS| 7K3.B 3ﬂeKTp0HHMe
cTp.) JIUTepaTypa ouo.I. pecypchol
CIIeI'dy

Yersipkuna H.}O. Ynpasnenue kauecTBoM U
yIOBJIETBOPEHHOCTH MOTPEOUTENS : yueOHOe
nocobue / H.FO.Yetsipkuna ; M-Bo HayKH U
BbIcII. 0Opa3oBanus Poc. denepanyu, C.-
[letepb. roc. skoH. YH-T, Kad. mpoekr. OCHOBHasI 35
MEHEPKMEHTA U YIIp. KauecTBOM .— CaHKT-
[etepOypr : U3n-Bo CIIGIDY, 2019 .— 87 c.
: WL, Tabs. — CBeeHus TOCTYTHBI TaKXKe I10
HMHTEepHETY: Opac.unecon.ru

Oitnep O.K. Ynpasnenue
PE3YJIbTaTUBHOCTHIO MAPKETHHIA ;| YYCOHUK

Sb
OPAC.UNECON.RU.

st maructpos / O.K.Oiinep ; Beicm. mik. JOTIOJIHUTEIbHAS 19 -
PKOHOMUKH .— Mocksa : FOpaiir, 2012 .—
343 c.

["em6u1, I1. MapkeTHHT B3aUMOOTHOILICHHH €
noTpeOUTENsIMH : PeBOIIOINS B MAPKETHHTE:
CTpaTeruu, OpueHTUp. Ha notpedutens: [lep.
c anrin. / I1. Tem6n, M. Croyn, H. Bynkok .—
Mocksa : I'pang, : ®aup-IIpecc, 2002 .—
S1lc.

JIOMOJIHUTENbHAS 8 -




Tabnuma 9.1.2 — IlepeueHn coBpeMeHHBIX npodeccruoHanbHbIX 0a3 qanHbx (CITB/I)

Ne HaumenoBanue CIIB/]

OnextponHas oubnmoreka Grebennikon.ru — www.grebennikon.ru

Hayunast snexkrponnas 6ubnmorexka eLIBRARRY — www.elibrary.ru

Hayunas snexkrponnas 6ubnunorexa KubepJlennka — www.cyberleninka.ru

baza nanneix I[TOJITPE]] CripaBounuku — www.polpred.com

baza nanueix OECD Books, Papers & Statistics Ha miiar¢popme OECD iLibrary —
www.oecd-ilibrary.org

N[ W|N|—

Tabnuua 9.1.3 — [lepeuens nHpopmannoHHbIX cipaBouHbIX cucteM (MCC)

Ne HaumenoBanne UCC

1 | CnpaBounast nmpaBoBasi cucrema Koncymnprantlintoc (nacTammpoBanusiii pecype CII0I DY
MM www.consultant.ru)

2 |CmpaBounas npaBoBas cuctema «[CTAPAHT» (uncramnmupoBannsiii pecype CIIOI DY unmn
www.garant.ru)

3 | Undopmanmonno-crpaBoyHas cucreMa «Kogeke» (nHcTamumpoBanHblil pecype CIIGIDY
i www.kodeks.ru)

OnextpoHHas oubnuoreunas cucrema BOOK.ru - www.book.ru

DnextponHas 6ubmuoreunas cuctema I5C FOPAUT — www.urait.ru
OnekrponHo-0ubnuoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com
OnekrponHas 6ubaroreka CII6I' 3Y- opac.unecon.ru
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9.1.MaTepuajibHO-TeXHUYECKOe o0ecneuyeHrue yueOHOro npoiuecca

Jnsa peanusanuu  JaHHOW JHUCLMIUIMHBL HMEIOTCS CIELUATIbHBIE IIOMEILUECHUS IS
MIPOBEACHUS 3aHATUN JICKIMOHHOTO THIIA, 3aHATUNM CEMHMHAPCKOIO THUIA, TIPYIIOBBIX H
VMHJUBHIyaJIbHBIX KOHCYJIBTALlUH, TEKYIIETO KOHTPOJIS U IIPOMEKYTOUYHOM aTTECTALlUH, a TAKKe
TIOMEIICHUS IS CAMOCTOSITETILHON paboTHI.

Tabmuua 9.2.1 — ITepeuens nporpammuoro obecrieuenus (I10)
Ne Haumenosanue 110

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26y utonst 2020 1)
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)

3 | 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHMUSA JUCIUAIIJIMHBI 1JIA THBAJINIOB U JINIL]
C O'PAHUYEHHBIMH BO3MOKHOCTAMM 3/10POBbSA

OOyuenue OOy4YalOIUXCA C OrPAaHUYEHHBIMH BO3MOXXHOCTSMHU  3JI0POBbSI  IIPH
HEOOXO/MMOCTH OCYUIECTBIISIETCSI Ha OCHOBE aJaNnTUPOBAaHHOM pabouell mporpammbl C
UCTIOJb30BAHUEM  CIEIHMAJIBHBIX METOAOB OOY4YeHHs M JHJIAKTHYECKUX  MaTepHaloB,
COCTaBJICHHBIX C Y4Y€TOM OCOOCHHOCTEH ICUXO(PU3UUYECKOTO PA3BUTHSA, WHIMBHIYaJIbHBIX
BO3MOKHOCTEH U COCTOSIHUS 310pOBBS TAKUX 00yJaromuxcs (00ydaronierocs).

B mensx ocBoeHust yueOHOH mHporpaMMbl AUCHUIUIMHBI HWHBAIMIAMH M JIMIAMH C
OrpaHUYEHHBIMU BO3MO>KHOCTSIMU 37I0POBbsl Y HUBEPCHUTET 00ECIICUNBALT:

- IUI. UHBAJIMJOB | JIUI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbsSI IO 3PEHUIO:
pasMelleHre B JOCTYMHBIX A 0OyYaroUIUXCs, SBISIOMIMXCS CIEMbIMUA MU CIa00BHIAIIMMU,
MEeCTax ¥ B aJalTUpPOBAaHHOM (opMme crnpaBouyHOW HMH(POPMAIMM O pPACIUCAHUU Y4EOHBIX
3aHATHH; TMPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOLIET0 O0yYarolmeMycs HEOOXOIMMYIO MOMOIIb;



BBIIYCK aJbTEPHATUBHBIX (POPMATOB METOAWYECKHX MaTepuanoB (KPYMHBIA MpUdT HIH
ayauogaiie);

- IUIS. MHBAJIWJIOB U JIUI] C OTPAaHMYEHHBIMH BO3MOXKHOCTSMHU 3/I0POBBSI IO CIYXY:
Ha/IJISKAIIMMU 3ByKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHHE HH(POPMALINY;

— JUIS. MTHBAJIU/IOB | JIMII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 370POBbS, MMEIOLIHX
HapyIIEHUs] ONOPHO-JIBUTATEIBHOTO armapara: BO3MOXXHOCTb OECIpensTCTBEHHOTO JIOCTYIa
o0yyaromuxcs B yueOHbIe TOMEIICHHUS, TyaJeTHbIe KOMHATBI U IpYTHe MoMeIeHus Kadeapsl, a
TaKXe MpeObIBaHNE B YKA3aHHBIX MOMELICHUSAX.

O6pa3zoBanue 00y4arOMMUXCsI C OTPAaHUUYEHHBIMU BO3MOXHOCTSIMH 370POBbSI MOXKET OBITH
OpPTraHU30BaHO KaK COBMECTHO C JPYTUMH OOYYalOUIMMHUCA, TaK U B OTACIBHBIX IPYyMIax WIHA B
OTIENbHBIX OPraHU3aALUAX.

11. ®OHJI OIEHOYHBIX CPEJCTB JJI1 IPOBEAEHWSA TEKYIIEN U
MPOMEXYTOYHOM ATTECTAIIMA OBYYAIOIIUXCS 11O JUCIUILINHE

@®oH/ OLEHOYHBIX CPEACTB ISl MPOBEACHUS aTTECTAMH YPOBHS C(HOPMHPOBAHHOCTHU
KOMIIETEHIIMH OO0yYaromuxcs MO0 JUCHMIUIMHE O(OPMIIIETCS OTIENbHBIM JOKYMEHTOM H
ABIISICTCS MIPUIIOKEHHUEM K pabodeil mporpaMMe AUCIUILTUHBI (MO JIs).



