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1.  IEJb Y 3AJIAUM TUCIIUILITAHbBI

Hens AucUUIIMHBL (POPMUPOBaHUE y CTY/IEHTOB KOMIUIEKCA TEOPETUUeCKHUX 3HaHUW U
TIPaKTHUUeCKUX HAaBBIKOB B 00/1aCTH yIIpaB/IeHHUs KAUeCTBOM ¥ KOHKYPEHTOCIIOCOOHOCTBIO.

3ajauu :

. W3YUUTh CYyLJHOCTb, 0a30Bble TMOHATHS B 00/aCTH yIIpaBjeHUs KayeCTBOM U
KOHKYPEHTOCITIOCOOHOCTBIO;

. copMupOBaTH HaBLIKM OL|EHKU KayeCTBa ¥ KOHKYPEHTOCTIOCOOHOCTH;

. U3YUNTh cpeicTBa UM METOAbI  yIpaB/ieHWss ~ KayeCTBOM U
KOHKYPEHTOCITOCOOHOCTHIO;

. chopMUpOBaTh  HAaBBIKM  OpraHW3allud  yIpaB/eHWs  KaueCTBOM |

KOHKYPEHTOCITIOCOOHOCThIO Ha MaKpO ¥ MUKPOYDPOBHSIX.

2. MECTO AUCIIMIVIMHBI B CTPYKTYPE OIIOII
OucuyurmmHa  b1.b.24 «YTpaB/ieHHe KauecTBOM M KOHKYPEHTOCITIOCOOHOCTBHIO»
OTHOCHUTCS K 0a30Boi uactu boka 1. PYII OIIOII, u sBnseTcss 06si3aTebHOM /11 OCBOHUS
o0yuaroIyMcs BHe 3aBUCMMOCTH OT HarpaB/eHHOCTH (TpOo¢u/ist) POrpaMMbl.

3. INTAHUPYEMBIE PE3YJ/IBTATBI OBYUYEHUSA 110 JUCITUIVIMHE
HHaHI/IPYEMBIe pPe3yJ/ibTaThl O6yq6HI/IH Mo AUCHUIIMHE, COOTHECEHHBIE C IVIAHUPYEMBIMUA
pesynsTaTamu ocsoenwusi OTTOIT rpezicTaBieHbl B Tabsuie 3.1.

Tabmuna 3.1 — IlnaHupyeMble pe3ysibTaThl 00yUYeHUsl 10 JUCLUIIMHE, COOTHECEHHBIE C
IJIaHWUpyeMbIMU pesysibTaTaMu ocBoeHus: OITOI1

Koz v HanmeHoBaHMe YpoBeHb
[Tnanupyembie pe3ysbTaThl 00yUeHUs
KOMITeTeHLIUN OCBOEHUS
(mokaszaTenu 0CBOEHUST KOMIIETEHLUN )
BBITTYCKHUKA KOMIIeTeHLIUH
Jexkomno3uyus I:
3HaTh:
TeopeTHueckhe OCHOBBI U  COBPEMEHHYI TIPaKTHKY
yTpaB/ieHus ¥ o0OecrieyeHus] KauecTBa TPOYKIUK U YCIIYT;
OTTK-2: CUCTeMY CTaHZApTOB KauyecTBa; MeTOJbl OL|eHKW 3aTpaT Ha
CHOC06HOC:I‘InI-0 MEeHEe/DKMEHT KaueCcTBa W 3(M(EeKTUBHOCTH BHEJPEHUs
cuctem 32(I) (OIIK-2);
HaXO/IUTh
Ymersb:
OpraHu3aloHHO-
HaxoJJUTb OpraHW3alMOHHO-YIIPAB/IeHUeCKHe pelleHus AJis
yIpaBJjieHuecKre .
eLLIeHIS 1 Bropoit KOHKDETHOTO TIPeArpUsTHs B 00/acTH 00ecrieueHusi ero
P (yrny6sieHHBINM) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTU
23 HIIX YPOBEHb WU YCIYTU U TOTOBHOCTb HECTH 3a HUX OTBETCTBEHHOCThH C
OTBETCTEEHHOCTE C (OIIK-2) - 2 O3V COLMATBbHOMN 3HAUMMOCTH TIPUHUMAaeMbIX PelleHHi
. . Y2(I) (OIIK-2);
MO3ULIMK COLIUA/IbHOMN
Bnapaers:
3HAUMMOCTH
OCHOBHBIMH METOZAMU U TIpUeMaMU TIPOBEZIEHUsT OIIeHKH
TIPUHUMAaEeMbIX
- KayecTBa U KOHKYDPEHTOCITOCOOHOCTM TOBapoOB W YCIYT,
P HaBBIKaMH TO/[ITOTOBKA W OOOCHOBAHHWSI OpraHW3al[HOHHO-
yIIpaB/eHUeCKUX PelleHUH U TOTOBHOCTBIO HECTU 3a HHX
OTBETCTBEHHOCTb C TIO3WLMH COLIMAJIbHOM 3HAaYMMOCTU
ripuHuMaembIx peltienuit B2(I) (OI1K-2);




4. OBPBEM U CTPYKTYPA JUCHUII/IMHBI

Tpyao0eMKOCTb AUCLMIIIMHBI  COCTaBJIsSIeT

Yacos, ...

dopma NMPOMEeXXYTOUHOM aTTecTaliu: 3aueT, 4 ceMecTp

Tabmua 4.1 — PacnipeseneHve ¢(oHJa BpeMeHH IO TeMaM AMCLUIUIMHBI (OuyHast ¢opma

_3 3aUeTHBIX €UHULI,

_108

o0yueHus)
O6beM JUCLIMITIAHBI DOopMEI TeKyILero
(aK. yachr) KOHTPOJISA
KonTtakTHas yCIieBaeMOCTH
Howmep 1 HavMeHOBaHue TeM /Ll 6
pazdenos/mem pavord CP
o DopMbI
3T | 13 | JIP TIPOMEXKYTOUHOMH
aTTeCTaljuu
1 2 3 4 5 6
1. KauecTBO ¥ KOHKYpEHTOCTIOCOOHOCTB: 6 10 ) 12
TIOHATHS ¥ METOANYECKHe TOXOABI K OLIeHKe
1.1 KauecTBO ¥ KOHKYPEHTOCTIOCOOHOCTE: 5 4 ) 4
OCHOBHBbIE TIOHATHS
1.2 KBanumeTpusi B yIipaBieHUH KaueCTBOM 2 4 - 4 TECT(()?(]:EHIC))HPOC
1. 3 OuleHKa KOHKYpPEeHTOCTIOCOOHOCTH 2 2 - 4 TecTOBBII OIpoC
2. YnipaB/ieHue KaueCTBOM B OpraHu3aliiu 10 10 - 10
2. 1. CucreMsl yIipaBjieHUs KQUeCTBOM 2 4 - 2
2.2. MeTo/ipl ¥ CpefiCTBa yTIpaB/IeHUs] KAYeCTBOM 2 2 - 4
2.3. OpraHusanys yIpasjeHUst KaueCTBOM U
KOHKYPEeHTOCIIOCOOHOCTBIO Ha NpeJIpusITM (B 2 2 - 2
OpraHu3alyin)
2.4 3aTpaTbl Ha Ka4eCTBO 4 2 - 2
3. OpraHu3aLOHHO-3KOHOMUYECKHEe YCJIOBUS 6 12 ) 20
obecrieueHusi KauecTBa
3.1 T'ocyjapcTBeHHOe peryavpoBaHUe KayecTBa 2 2 - 4 .
3.2. TexHuueckoe peryaupoBaHye B Hoxknazn-
obecrieueHNH KauecTBa u 1 2 - 4 Ipe3eHTaLys
KOHKYPEHTOCIIOCOOHOCTH (KT 2)
3.3 Metposiorus B obecrieyeHUH KauecTBa U 1 ? ) 4
KOHKYPEeHTOCIIOCOOHOCTH
3.4. HemaTepuasbHble peCcypchl B 00ecrieyeHun 1 9 ) 4
KayecTBa U KOHKYPEHTOCIIOCOOHOCTH
3.5 ITpuxoBoe KOJUMpOBaHUe U MapKHUPOBKa 1 4 ) 4
TOBAapOB
Bcezo 3a cemecmp: | 22 32 54
Bcero no guciuiniinHe: 3AYET

5. COJEPXXAHME PA3JJE/IOB 1 TEM JUCILIUII/IMHBI

PA3JEJ/I 1 KauecTBO M KOHKYPEHTOCHOCOOHOCThb: TOHATHS M MeTOAHYeCcKHe




NMOJX0/bI K OI|eHKe

Tema 1.1 KauecTBO M1 KOHKYPEHTOCIIOCOOHOCTH: OCHOBHbIE MOHSATHSA

CopeprkaHue TeMbl:

[ToHsiITHE KOHKYPEHTOCIOCOOHOCTH TIPOAYKLMM, TOBapa, MpeArpUsThsi (OpraHu3aluy,
bupMbI), oTpaciu, ctpadbl. DaKTOPHI, BAUSIONME HA KOHKYPEHTOCTIOCOOHOCTh. KOHKYpeHTHBIH
pbIHOK. ®OpMbI U MeTO/bl KOHKYpeHLIMU. dopMypoBaHue PbIHOYHOW KOHKYDPEHTHOW Cpe[bl B
Poccuu Kak 0CHOBBI 17151 06ecrieueHusi KOHKYPEeHTOCTIOCOOHOCTH.

Tema 1.2 KBanumeTpus B yripaB/ieHMU KaueCTBOM

Copepxanve TeMmbl: OCHOBHBbIE TIOHAITHSI U OIpeJe/ieHHds KBalMMeTpuu. MeTomonorus
KBa/iMMeTpun. PopMbl, MEeTO/IbI U CPeACTBAa KBAaTMMETPUM U UX UCIO/b30BaHUE B yIpaB/eHUU
KauecTBoM. Kiaccudukaiius mokasaTesieli KauecTBa

Temal.3. OnjeHKa KOHKYPEeHTOCIIOCOOHOCTH

OO1ast cxema OLIEHKM KOHKYPEHTOCITOCOOHOCTM mTpoAyKimu. Iloka3aTenu OLIeHKH
KOHKYPEeHTOCIIOCOOHOCTH MPOAYKLUH. NudopmanionHas 6a3a OLIEHKH
KOHKYPEeHTOCITOCOOHOCTH MPOAYKLIUH. MeTtoavka CTpaTeruyeckoro OLIeHUBaHUs
COCTOSITEJIbHOCTU TOBAapa.

KoHKYpeHTOCITIOCOOHOCTD TIPe/IIPUSITHS], OTPAC/IH, PErMOHa, CTPaHbl. KauecTBO JKU3HM.

CocraBnsitolye 37eMeHTbl KOHKYPeHTOCTIOCOOHOCTH TIPOAYKLMM W TOBapa: KauecTBo,
1[eHa TOTpe0/ieHNs], OpraHU3allMOHHO-KOMMepUYeCKHe YCIOBUSI peau3aiiid. DKOHOMUYEeCKOoe
coJiep’kaHue KaTeropuy KauectBa. CTpyKTypa BHeIIHel ¥ BHyTPEeHHEN Cpe/ibl, BO3/elCTBYIOLeN
Ha KauecTBo. [ToHsTHe 11eHbI TOTpeb/ieHNst U MeTOIUYeCKHe OCHOBBI ee (HOPMHUPOBaHUSI.

Metonyeckue TIOAXO/IbI K OLleHKe KOHKYPeHTOCIOCOOHOCTH TpenpusiTusi. PelThHroBas
cHicTeMa OIIeHKW KOHKYPEHTOCTIOCOOHOCTH TIPe/TIPUSITHS.

PA3/IEJI 2 YnpaB/ieHue KaueCTBOM B OpraHu3anuu

Tema 2.1. CucremMsl ynpaB/eHHs KaueCTBOM

Copepxanre Tembl: CTpyKTypa CUCTeMbl YIIpaB/eHMs KauyeCTBOM: LieJId, TPUHLUIIBI,
MeTOZbl M CpeficTBa. Mozenu cucTeM yripaBieHusi KauecTBoM A. @Peiirenbayma, k. Ban
Orrunrepa-Currura, k. M. kypana, ®. Kpocbu, k. Jemunra. HaijpioHaibHbIe KOHIIETIMN
ynpassienus kauectsom bUII, CbT, KAHAPCIIN, HOPM, KC YKII.

CucremMbl MeHe/)KMeHTa KaueCTBa Ha OCHOBe MexXAyHapoAHbix craHzaaptoB MCO cepun
9000. CucTemMHBINA U TPOLIeCCHBIM MoaxoA. [TomuTrka U 1iesid B 06/1acTv KauectBa. OCHOBHbBIE
nosioxkeHuss MC MICO 9001. [TokymeHTanbHOe 0(hOpM/IeHHe CUCTeMbl KauecTBa B COOTBETCTBUU
¢ UCO 9001. PekomMeHaLuu 110 YJIyYILIEHUIO CUCTEM MeHe)KMeHTa KaueCTBa.

MexpayHnapoansle ctanaaptel MCO cepun 14000 B yrpaB/ieHMH KaueCTBOM OKpY»Karolen
CpeJbl TIPeIIpUsTHS.

Tema 2.2 MeToAbI 4 CpeACTBa yNpaB/IeHUA Ka4eCTBOM

Copepxanve Tembl: «CeMb MHCTPYMEHTOB» yIipaBjieHUs1 KauecTBoM. FMEA- aHanus.
Texnonorun Pa3BepteiBanus @ynkuuu Kavectsa (QFD).

Metozbl CRM - (ynpaB/ieHre OTHOLIEHUSIMU C TTIOTPeOUTessIMU).

CALS-texHonoruu - (MHGOpMal[MOHHAsA TOAeP>KKa >KU3HEHHOTO LIMK/a MPOAYKLUU) B
obecrieyeHHH KauecTBa.

Crpaterusi «IecTb CUrM» (CTpaTerdsi TIPOpPbIBA TIOBBIMIEHUS PeHTabenbHOCTH) B
yTipaB/ieHUM KOHKYPEHTOCTIOCOOHOCThIO.

CraTucTrueckrie MeTO/bl KOHTPOJISI KauecTBa. Kpy)kky KaueCTBa U MX POJIb B yIIPaB/IeHUU
KaueCTBOM.

Tema 2.3 OpraHusanus ynpaB/ieHHsI KaueCTBOM H KOHKYPEHTOCIIOCOOHOCTHIO Ha
npejnpusTiH (B OpraHu3arjum)

Copep>xanne Tembl: OpraHn3aljMOHHOe NIPOEKTUPOBAaHKEe CUCTeM MeHe[p)KMeHTa KayecTsa.
Otanbl (OPMHPOBaHHSI CUCTEM MeHe/pKMeHTa KadyectBa B cooTBeTctBuM ¢ ['OCT 9001.
Obecrieuenne (HyHKIMOHMPOBAHUS CUCTEM MeHe/PKMEeHTa KauecTBa.

Opranu3anusi c/iy>KObl yIipaB/ieHHs KaueCTBOM Ha TpeTpUSTHH.



Tema 2.4 3aTpaTbl Ha Ka4eCTBO

Copepxanve Tembl: Knaccudukauus 3aTpaT Ha KayecTBO. 3aTpaTbl Ha KauecTBO B
yTpaB/eH4YeCKOM yueTe opraHusanuu. @OUHaHCOBbIe AacleKTbl YIpaB/IeHWs KauyeCTBOM B
MeXXAyHapoAHbIx cranaaptax MCO 9001.

PA3/IEJI 3 OpraHu3anioHHO-)KOHOMHUUYECKHE YC/IOBHS 00ecreueHns KauyecTBa

Tema 3.1 I'ocyjapcTBeHHOe pery/iMpoBaHue KayecTBa

Cogeprkanrie Tembl: OpraHu3aliyisi roCyJapCTBEHHOTO PeryJTMpOBaHus B 00/1aCTH KauecTBa
U KOHKypeHTocriocobHocti B P®. Cucrema opraHoB @ejiepabHOTO areHTCTBa TI0
TeXHUYECKOMY PeryJIMpOBaHUI0 U METPOJIOTUH.

Tema 3.2 TexHuueckoe peryjupoBaHie B o0ecreyeHHMM KauecTBa H
KOHKYPEeHTOCIOCOOHOCTH

Copepxanve Tembl: TexHuUuyecKWe perjlaMeHTbl: LeJId [IPUHATHS, COJEep)KaHue |
nipuMeHeHHe. Bupl TeXHUUECKUX perjaMeHToB: 00IIve U crielrasbHbIe.

CraHjapTy3alus: TOHSITHe, 11eJId U MPUHLMUIBL. [JoKyMeHTbl B 00/1aCTH CTaHAapTU3aLvK.
Opranmsauusi pabor 10 craHgapt3aguu B P®. MexayHapoAHble OpraHu3alydy 0
cTaHjapTyu3aLuu. MexayHapo/iHas opranusanus o crangaptusanuu (MCO).

[TogTBep)KieHWe  COOTBETCTBUS:  Iie/IM, TpPUHIOWIB], ¢opmbel. loOpoBosibHOE U
o0si3aTesibHOE TIO/ITBEpP)K/IeHHe COOTBeTCTBUs. [leknapupoBaHue cooTBeTcTBHs. OOsi3aTesbHast
ceprudukanys. OcobeHHOCTH cepTU(UKALMK TPOAYKLMH W CHUCTeM MeHe[)KMeHTa KauyecCTBa.
'MrueHnueckas oLjeHKa COOTBETCTBUSI. DKOJIOTHYeCKasi cepTU(UKALIMS.

Tema 3.4. MeTpoJiorus B o0ecriedeHUH KayecTBa U KOHKYPEHTOCIIOCOOHOCTH

Copepxanve TeMbl: CyIIIHOCTb U COjlep>KaHUe MeTpOJIoTMU. BUAbl CpeACcTB M3MepeHuH.
OTasIoHBI U UX KaaccuuKaLus.

OpraHu3anusi TocyZapCTBeHHOW MeTpoJIoTnyecKoit ciiy>kobl B P®. [ToBepka 1 KainbpoBKa
CpeZCTB M3MepeHui. MeTposiorusi B 3apy0eXXHbIX CTpaHaX U MeXKAyHapO/HbIe MeTPOJIOTHUeCKHe
OpraHu3saLyu

Tema 3.5 HemarepuanbHble Ppecypchl B ofecmeyeHMHM ~ KadecTBa H
KOHKYPEeHTOCIOCOOHOCTH.

CopgeprxaHue Tembl: Knaccugukaiiyiss HemaTepuaabHbIX PeCypCoB.

BpaHauHr B obecrieueHHMM KauecTBa M KOHKYPEHTOCMOCOOHOCTH mpeArnpusTtusi. Bpanp;
TIOHSITHE U COCTABJISIIOLIHe 3/1leMeHThl. @OpMUpOBaHue Op3H/-CTpaTerny NpeANpUsTHS.

ToBapHble 3HakU B obecrieueHUH KayecTBa M KOHKYPeHTOCTIOCOOHOCTH TOBapoB. Bujbl u
(YHKLIMY TOBapHBIX 3HAKOB.

[laTeHTHass ~ yMCTOTa TMPOAYKLMM KakK HOPMaTMBHOe  yC/iOBUe  oOecrieyeHust
KOHKYPEHTOCITIOCOOHOCTH TOBapa.

Tema 3.6. IIITpuxoBoe KofMpoBaHUe 1 MAPKUPOBKA TOBapOB

Copepxanne Tembl: IloHATHMe IUTPUXOBOrO KOAMPOBAaHWS U €ro B/USHUE Ha
KOHKYPEeHTOCITIOCOOHOCTh TOBapa. [IpakTHKa NpUMeHeHUs LITPUXOBOr0 KOAWpOBaHUs B PD u
3apy0Oe>KHBIX CTpaHax.

MapkrpoBKa TOBapoB B o0ecrieueHMHM KayecTBa M KOHKYpPEHTOCTOCOOHOCTH. Buppi
MapKUPOBKHU: MapKUpOBKa 3HaKaMW COOTBETCTBHSI, MaDKMPOBKA 3HaKaMH-TIPeMUSIMU (3HaKaMu-
HarpaZlamu), 5KoJiornyeckasi (3KoMapK1UpoBKa), TipeynpeAnTebHasi MapKUpPOBKa

6. IIEPEYEHH TEM 3AHATUI CEMUHAPCKOI'O THUIIA
Tabmuia 6.1 —CeMUHapCKUe 3aHITUS

Ne
Tema 3anaTUSA Bup 3auaTHs
TeMbI

1 2 3

L1 KauecTBO M KOHKYPEHTOCIIOCOBHOCTh: OCHOBHBIE TIOHSATHS C3: 3acnymmBanue
JOK/IaJloB.

1.2... KBanumeTpus B yrpaB/ieHUHU KaueCTBOM C3: TecroBblit onpoc
1.3 O11eHKa KOHKYPEHTOCIIOCOOHOCTH C3: TecToBBIii O11poc




2.1 . Cucremsl yripaB/ieHUsI KaueCTBOM C3 :JJoknanel-
rpe3eHTaluu
2.2 Metonpb! U cpefCTBa yIipaB/ieHUs] KaUeCTBOM C3: Joknaznel-
rpe3eHTaluu
2.3 . Opranusauys yripaB/ieHusl KaueCTBOM U C3: Joknaznel-
KOHKYPEHTOCIIOCOOHOCThIO Ha Mpe/NpUITHU (B OpraHusanuy)  |peseHTaluu
2.4 3aTpaThl Ha KaueCTBO C3: Moknagpl-
rpe3eHTaluu
3.1 ['ocymapcTBeHHOe pery/MpoBaHue KauecTBa C3: [oknanpl-
rpe3eHTalu
3.2 TexHHUUECKOe peryupoBaHue B obecrieueHny KauecTBa v C3: Joknaznel-
KOHKYDEHTOCIIOCOOHOCTH Npe3eHTaLliu.
3.3 MeTpoiorust B 0b6ecrieueHIMM KauecTBa U C3: Moknagpl-
KOHKYPEHTOCIIOCOOHOCTH npe3eHTaLU
3.4 HemaTepuanbHble pecypchl B 00ecrieueHHH KauecTBa U C3: Joknaznel-
KOHKYPEHTOCIIOCOOHOCTH Npe3eHTaLuK
3.5 [IITprxoBoOe KOAVMPOBaHHE U MapKUPOBKa TOBAapPOB C3: loknapl-
IIpe3eHTaluu
7. METOJUYECKUE YKA3AHUSA /IS OBYUYAROHINXCSHA
7.1. MeToanueckue yKa3aHus AJIA 00y4aromierocs no 0CBOeHHI0

JAUCIUII/IMHBI

st popMUpPOBaHKS YeTKOTO TIpe/iCTaB/eHHs1 00 00beMe U XapaKTepe 3HaHWW U YMEHUH,
KOTOphIMU Hazlo OyZeT OBfajeTb MO [JUCLMIUIMHE B CaMOM Hadyaje yuyeOHOro Kypca
00yyJaroImuics Jo/mKeH 03HAKOMUTBCS C yUeOHO-MeTO[UUeCKOl JOKyMeHTaLe:

- paboueii mporpamMMoill AMCLMIVIMHBL C Le/sIMA M 3aJjauaMyd JUCLUIUIMHEL, ee
CBSI3IMU C JIPYyTMMH [JUCLIMIIZIMHaMM 00pa3oBaTe/lbHOM TNPOrpaMMbl, TepeuHeM 3HaHUM U
yMeHMI, KOTOPLIMH B IPOLiecCe OCBOEHHSI AUCLIUIUIMHBI JO/DKEH BJIa/IeTh 00y JaroIuics,

- TOPSIIKOM TIPOBeZIeHHsI TeKYIl[ero KOHTPOJIsi yCIIeBaeMOCTH U TPOMEXXYTOUHOU
aTTecTaryy;

- rpadMKOM KOHCY/IbTallUi rpero/iaBaTesieit Kadepbl.

CucremMatiueckoe BbITIONHEHWe Y4eOHOM paboTbl Ha 3aHATHAX JIEKIMOHHBIX U
CeMUHApCKUX THUIOB, a Take BBLIMIOJIHEHHWE CaMOCTOSITe/IbHOW paboThl MO3BOJIUT YCIIEIIHO
OCBOUTH JUCLIUTIIMHY.

B nipotiecce ocBOeHus AUCLUIIMHBI 00YUarOIUMCS Clie/lyeT:

- CJTyIIaTh, KOHCIIEKTUPOBATDb M3/1araeMblil Ipero/jaBaresieM MaTepyart;

- CTaBUTb, O0OCYX[aTb aKTyajbHble TpOOIeMbl Kypca, OBITb aKTUBHBIM Ha
3aHATHSAX;

- 3a/laBaTh TperojiaBaTesi0  yTOUHSIIOLIMEe BOMPOChI C Lebl0  ySICHEeHUs
TeOpeTUUeCKUX TOI0)KeHUH;

- BBIMOJIHATh 33/laHUSl TIPAKTUUECKHUX 3aHATUN TIOJHOCTbIO M YCTaHOBJ/IEHHbIE
CPOKH.

[lpu 3aTpyAHeHWsX B BOCIPHUATHM MaTepHana CjefyeT OOpaTUThCS K OCHOBHBIM
JUTepaTypHBIM HMCTOYHMKaM. Ecmu pa3obpaTbcs B MaTepuase He yJanoch, TO 0OpaTtuTcs K
nekTopy (mo rpaduKy ero KOHCy/IbTaljiil) WM K TIpero/iaBaTesiio Ha 3aHSTHSIX CeMUHApCKOTo
THIIA.

OOyyarolMcsi, TPOIMYCTUBIIMM 3aHSITUS (HEe3aBUCHMO OT TIPUYMH), He WMEIOIUM
MMCbMEHHOTO pellieHys] 3a/lau WM He TIOATOTOBUBIINMMCS K IaHHOMY 3aHSITUIO, PEKOMEeH/[yeTCs
He To3Ke yeM B 2 - HeJe/ibHbIM CPOK SIBUTbCS Ha KOHCY/JbTALMIO K TIperojjaBaTeniio U



OTUMTAaThCS 10 TEMe.
7.2. OpraHu3anus CaMoCTOsITe/IbHON padoThI

[Mog camocrtosiTenbHON paboToi o00yuaromyxcst TOHMMaeTcs IlaHupyeMasi paboTa
o0yuaroIuXcs, HampaB/ieHHasi Ha (DOPMUPOBaHWE yKa3aHHBIX KOMITeTEHIIUM, BBIMO/IHsIEMasi BO
BHeay/JJUTOPHOe BpeMsi 110 33/]JaHUI0 U TIPU MeTOANUYeCKOM PYKOBO/ICTBe TIperno/iaBarers, 6e3 ero
HeIoCpe/CTBEHHOI'O y4yacCTHs.

Metosiueckoe obecrieueHHe CaMOCTOSITeNTbHOM paboThl MPU HaMWuMu 00yuaroIyxcs
JIML] C OrpaHWYeHHbIMU BO3MOXKHOCTSIMH TIpeACTaB/isieTcsi B (opmax, aJalTUPOBaHHBIX K
OrpaHUYEeHUSIM UX 3[,0POBbSI.

Buzpl caMmocTosiTesTbHON paboThI TI0 AUCIUTTMHE TTpe/ICTaB/eHbl B Tabute 7.2.1.

Tabsuma 7.2.1 — OpraHu3sanys CaMOCTOSATe/IbHOM paboThl 00yyYaroierocs
Ne

Buy camocTosiTeNTbHOM paboThl

TeMBbI
1 2
1.1 IToproroBka JOK/1aZl0B K CEMHUHAPCKOMY 3aHSITUIO
1.2 [ToaroToBka K TeCTUPOBaHHUIO

TecToBBIM OIpOC
1.3;

ITogroroeka k KT -1
2.1-2.2 |TloAroToBKa npe3eHTaLUM U JOK/Ia/I0B

2.3 IToaroroBka OK/1azj0B

2.4 TecToBBIN OMPOC

3.1;3,2

;3,3;4; |[ToaroroBka mpe3eHTalMil U JOK/Ia/I0B
3.5

ITogroroBka K KT- 2

Kaxkapiti Bug CPO, ykasaHHbIM B Tabmuie 7.2.1 obecrieueH MeTOAUUYECKUMH
Marepuasiamu.

8. OBPA3OBATEJ/IBHBIE TEXHOJ/IOI'IN

B mpernofaBaHy JUCLUMIUTHBI « YTIpaB/IeHHe KaueCTBOM M KOHKYPEHTOCTIOCOOHOCTHIO»
WCTIOMB3YIOTCST pa3HooOpa3Hble 0Opa3oBaTesibHble TEXHOJOTMM KaK TPaJWL[MOHHBbIE, TaK U C
NIpUMEeHEeHWeM aKTHBHBIX U MHTEPAKTUBHBIX METO/IOB 00yUeHUs!.

AXKTUBHBIE U UHTEPAaKTUBHBIE METO/IbI 00yUeHUS:
- rpyriroBasi KOHCybTanus (Tema Ne, 1.1, );

- aHa/IM3 KOHKPEeTHBIX cuTyaluii (Tema Ne2.2, );

['pymnmnoBasi KOHCY/bTaL[Usi TIpeJriosiaraeT BOBJieUeHHe BCero KOJUIeKTHMBa YyueOHOM
TPyIIbl B TBOpUeckoe OOCY)X[eHHe TIOCTaB/eHHBIX BOIMPOCOB B paMKax H3ydyaeMOou
JUCLIMIUTAHBL. VIcrosib3yeTcsi TIpU 00CY»X/jeHUM TePMUHOJIOTHH, OCHOBHBIX TPUHLIUIIOB ayAuTa
CHCTeM MeHe/I)KMeHTa KaueCTBa, KOMIIETEHTHOCTH ay/iMTOPOB (TeM pa3zena 1).

Mo3roBoil 1WWITypM  SIBJISIETCSI METOJOM KOJUIEKTUBHOTO T€HepUpOBaHUsI WJer |
KOHCTPYKTHUBHOW WX TIPOPA0OTKM A/is1 pelieHusi TTPo0IeMbl, TIPeATIo/iararoljiii pasziesieHrne BO
BpPeMeHU TpeX 3TarioB: CIIOHTaHHasi reHepaliysi Wjieil; KOHCTPYKTUBHAsE KPUTHKa M TipopaboTka
TIpe/IIOKeHHBIX H/lel C Lesibl0 0TOOpa HAaWIyulllnX; MPOEKTUPOBAHHE pellleHHi Ha OCHOBe



oToOpaHHBIX Hjel. MO3roBod IITYpM TPOBOJWTCS TIPH WM3YYE€HHM CTYZEHTaMH BOIIPOCOB
TIOBBIILIEHUS] KOHKYPEHTOCTIOCOOHOCTH MpeATIPUSTHSI.

AHanu3 KOHKDeTHbIX CHTyal[ui TpeJCTaB/sieT aHalW3 MpeJjIoKeHHOW CUTYyallud, Kak
COBOKYITHOCTH (DaKTOB M [AHHBIX, OMpeJessolMX TO WIM WHOe sIBJieHWe, MMeBllee MeCTO B
NpakTHKe, KOTOPbIM B XOJie y4eOHBIX 3aHATHM [aeTcs OLleHKa. Takoil MeTof o0ydeHHs
WCTIONb3yeTcsl TPU  U3YYeHHWU peaslbHOM TPAKTUKU pa3pabOTKW W BHEJPeHHsi CUCTeM

MeHe/DKMEHTd KaueCTBa.

9. PECYPCHOE OBECIIEYEHUVE NTUCIUII/INHbI

9.1.

Tabsuija 9.1.1 — YueGHO-MeToiUeCKoe obecrieueHre TUCIUTIAHEI

YueoHo-MeToANYecKoe U HHPOPMALIMOHHOE 00ecneueHHe AUCHUTTHHBI

KuuroooecrneyeHHOCTD

1

2019. — 176 c.

OcHoBHas/
Bubiuorpaduyeckoe onucanue U3jaHus Ko-Bo. 3K3.
(aBTOp, 3ar;jaBue, BUJ, MeCTO U roj U3/JaHus, KOJI. CTP.) AOTIOTHATETBHA B 0M0J1. O/IeKTPOHHbIE
JaTeparypa CII6C3Y pecypchl

[opbariko, E. A. YTipaB/ieHre KaueCTBOM :

yeOHUK JI71s1 akagieMrueckoro 6akasmaBpuara / E. .
X Top6ariiko. — 3-e u3., mepepab. u Jor. — OcroHas i 2bC HOopayr .
Mocksa : M3gaTensctBo FOpaiit, 2019. — 352 c.
MuxeeBa E.H. ¥YnipaBieHue KauecTBOM: YueOHUK| SEC

Muxeesa E.H., Cepourrad M.B., - 2-e u3n., OCHOBHast - 7N AWUM
ycrp. u gor. - M.:amkos u K, 2017. - 532 c. -
TebekuH, A. B. YnpaBieHue KaueCTBOM :
yueOHMK Ajis OaKasiaBpraTa U MarucTpaTyphl / A. o
B. Te6ekun. — 2-e u3z,., nepepab. 1 Jom. — OCHOBHAA i b paity
Mockga : M3gaTensctBo FOpaiit, 2019. — 410 c.
YrpaBiieHre KauecTBOM. [IpakTKyMm : yueOHOe
rocobue /17151 akajemMuueckoro 6akanaspuara / E.
A. T'opbamko [u ap.] ; mog pemakiueii E. A. JIOTIOJIHATEe TbHAs - IBC FOpaiir
["op6ariiko. — 2-e u3f., ucrp. — MocCKBa :
N3parensctBo FOparit, 2019. — 323 c.
EnoxoB, A.M. YnipaB/jieHHe KaueCTBOM: YueOHOe SBC
mocobue / EnoxoB A.M., - 2-e u3f., riepepab. u JIOTIOTHUTEe/TbHast - ZNEUM
nor. - M.:HUILI UH®PA-M, 2017. - 334 c. -
Poxkos, H. H. CtaTuctrueckue MeTo bl
KOHTPOJIS U yTpaB/ieHUs1 KAUeCTBOM MPOAYKLIWY :
yueOHOe 1mocobue /it aKaIeMUYeCKOTO
6akanaBpuarta / H. H. Po)kkoB. — 2-e 137, AOTIOMHUTETbHAA i OBC FOpaiit
nepepab. u gomn. — Mocksa : M31aTebCTBO
FOpaiit, 2019. — 154 c.
Marep, B.E. YnpaBieHue KaueCcTBoM : yue0. e
rnocobue / B.E. Marep. — M. : UH®PA-M, JOTIOJIHUTE/IbHAS - 7N AWUM

Tabsumia 9.1.2 — [NepeueHb cOBpeMeHHBIX MpodeccroHanbHbIX 0a3 gaHHbIX (CITB)

Ne

Hanmenosanue CIIB/I

1 |9nekTponHast 6ubmoteka Grebennikon.ru — www.grebennikon.ru

HayuHas 3nektponHasi bubmoreka eLIBRARRY — wwwe.elibrary.ru

HayuHast sektpoHHast 6uboreka KubepJ/lenrnka — www.cyberleninka.ru

baza pannbix [TOJITTPE/l CripaBouHMKY — www.polpred.com

g~ jw|N

baza ganasix OECD

Books,
Statistics Ha rzlatdopme OECD iLibrary — www.oecd-ilibrary.org

Papers



http://www.oecd-ilibrary.org/
http://www.polpred.com/
http://www.cyberleninka.ru/
http://www.elibrary.ru/
http://www.grebennikon.ru/

Tabsura 9.1.3 — [Nepeuerb HHPOPMAIMOHHBIX cripaBouHbIX cucteM (MCC)

No Haunmenosanue MICC

1 |CopaBouHast rpaBoBast cucrema Koncynbrantllntoc (MHCTa/ITMPOBAHHBIN
ecypc CIT6I'DY umm www.consultant.ru )

2 |CnpaBoyHast rpaBoBast cucTema «"APAHT» (MHCTaNTMPOBAHHBIN
ecypc CII6I'DY nnu www.garant.ru )

3 |MHdbopmalMoHHO-CIIpaBOYHast cucTema «Kopekc» (MHCTaIMPOBAHHBIM]

ecypc CII6I'3Y nm www.kodeks.ru )

OnekTpoHHast 6ubmmoTeuHast cuctemMa BOOK.ru - www.book.ru

DnekTpoHHas 6ubauoreunas cuctema O5C FOPANT — www.urait.ru

OnekTpoHHO-O0ub/MmMoTeuHas cucreMa SHAHUYM (ZNANIUM) — www.znanium.com

N (o~

OnekTpoHHas 6ubmmoTeka CIT6I"DY— opac.unecon.ru

9.2. MarepHa/IbHO-TEXHHYECKOe o0ecrnieyeHHe yueOHOro rnpouecca

[ns peanu3aly JAHHOM JUCLUIJIMHBI UMEIOTCS Criel[dajibHble TIOMEIeHHs [Jisi TIPOBeeHUs
3aHATUM  JIEKLIMOHHOTO THIA, 3aHATHA CEeMWHAPCKOTO THIA, TPYMIOBBIX W WHAWBU/YaTbHBIX
KOHCY/IbTALlWi, TEKYIero KOHTPOJISI U TIPOMEXYTOYHON aTTecTalid, a TaKKe TIOMELeHUs JJist
CaMOCTOSITe/TbHOU PabOTHI.

Tabmwiia 9.2.1 — TTepeueHsb nporpaMmHOro obecrieuenus (I10)

Ne i/m1 Haumenosanue 10

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 t

2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1)

3 7-Zip (freeware)

10.0COBEHHOCTHM OCBOEHUA AUCHMIVIMHBI AJI1 MHBA/INAO0B 1N JIUIL] C
OI'PAHNMYEHHBIMH BO3MOXHOCTAMM 310POBbA

OObyueHne O0OydYarOIMXCSI C OTrpaHUUYEHHBIMA BO3MOKHOCTSIMH  37I0POBbSI  TIpH
HeoOXOZAMMOCTH OCYIIIeCTBJ/ISIETCSI Ha OCHOBe aalTUPOBAaHHOW pabouell MporpaMmbl  C
WCTIONb30BaHUWeM — CTellaZbHbIX  MeTON0B OOyueHWss W [JUAAKTUYeCKMX MaTephasioB,
COCTaB/IEHHBIX C YYeTOM OCOOEHHOCTeM TICMXO(U3UUECKOTO Ppa3BUTHS, HWHIUBUAYaTbHBIX
BO3MOYKHOCTeM 1 COCTOSTHUS 3/I0POBBS TaKUX 00ydJaroluxcsi (00ydaroierocs).

B wmensx ocBoeHus yueOHOW MpoOrpaMMbl JUCIMIUIMHBI WHBA/TWAAMU W JIMLIAMH C
OrpaHUYeHHBIMH BO3MO>KHOCTSIMU 37I0POBbSI Y HUBEDPCUTET 00ecrieunBaeT:

- JI/Isl UHBA/IU/IOB U JIUL] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU 3/I0POBbSI 110 3PEHUI0:
pa3MellieHe B JOCTYITHBIX [jisi O0YYaroIUXCsl, SIBJISFOILUXCS CTIeNbIMUA WK C1abOBU/SIIMMHY,
MecTax ¥ B aZlalTUPOBAHHOM (opMe CMpaBOYHOH WHGOPMALMM O paclMCaHUM YyueOHBIX
3aHSITHIA; TIPUCYTCTBHE aCCHUCTEHTa, OKa3bIBaloIero o0ydaroujemycsi HeoOXOAUMYH TIOMOIILb;
BBIMYCK a/lbTepPHAaTUBHBIX (OPMATOB MeTOAUUECKUX MaTepuasioB (KPyMHbIA LIPUPT WU
ayiuoQaiisnel);

- JIUIsl UHBA/IUJIOB U JIUL] C OTPaHUYEeHHBIMU BO3MOXKHOCTSIMU 3/]JOPOBBSI 110 CIYXY:
Ha/lJie>KallliMU 3ByKOBBIMH CPeJICTBaMU BOCIIPOM3BeieHre MHPpOpMaLny;

— J/Isl UHBA/TUZIOB U JIUL] C OTPaHUYeHHBIMU BO3MOKHOCTSIMU 3/10POBbSI, UMEIOIIUX
HapyILeHWsT OTOPHO-/[BUTATeIbHOTO arrapaTa: BO3MOXKHOCTb OeCIpernsiTCTBEHHOTO [JOCTYTIa
00yuaroIuXcs B yueOHbIe TIOMEIeH s, Tya/leTHble KOMHAThI U IpyTHe TIoMelleHus Kadepsl, a
TaK>Xe TIpeObIBaHNe B yKa3aHHBIX MTOMEIIIeHHUSIX.

OO6pa3oBaHue 00yUarIIUXCs C OrPaHUUEHHBIMA BO3MOXKHOCTSIMU 3/]0POBbSI MOXKET ObITh
OpPraHU30BaHO KaK COBMECTHO C IDYTUMU 00yUaroIMMUCS, TaK ¥ B OTJE/bHBIX IPYTINax Ui B
OTJie/IbHbIX OpraHU3al[UsiX.


http://www.znanium.com/
http://www.urait.ru/
http://www.book.ru/
http://www.kodeks.ru/
http://www.garant.ru/
http://www.consultant.ru/

11. ®OHA OUEHOYHbLIX CPEACTB pOJia TPOBEAEHUSA
TEKYLWLEN N NMPOMEXYTO4YHOUN ATTECTALUNUN OBY4YAIOLLUXCA MO
AVNCUUNJINHE

®oH/, OLEHOYHBIX CpeJCTB [ MPOBeJieHUs aTTecTalldyd YPOBHS C(OPMUPOBAHHOCTH
KOMIeTeHIIM 00yYarluxcsi M0 AUCLUIUIMHE OQOpPMIISeTCS OTAe/NbHbIM JOKYMEHTOM U
SIBJISIETCS TIPUJIO’KeHNEM K paboueil mporpaMme AUCHUTUIAHBI (MOZYJIS).
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