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1. HEJIb U 3AHAYUN JUCLUITIINHBI

Heab nuctuminHbl GOPMUPOBAHHE Y CTYJCHTOB KOMIUIEKCA TEOPETHUYECKUX 3HAHUU U
MPAKTUYECKUX HaBBIKOB B 00JIACTH YIPABJICHUS KAYECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3anaum :

o HU3Yy4UTh CYHIHOCTD, 6a3OBBI€ IIOHATUA B 06HaCTI/I YIpaBJICHUSA KauCCTBOM H
KOHKYPEHTOCIIOCOOHOCTBIO, METOAMYECKHE  TOAXOAbI K  OIEHKe  KadyecTBa U
KOHKypeHTOCHOCO6HOCTI/I, cpeacrBa )41 METOAbI YIIpaBJICHUA Ka4y€CTBOM n
KOHKYPEHTOCTIOCOOHOCTBIO,

. cpopMHpPOBAaTH  HABBIKM  OpPraHM3AlMU  yIpaBICHUS  KAuyeCcTBOM U

KOHKYPEHTOCIIOCOOHOCThIO Ha MaKpO U MUKPOYPOBHSIX.

2. MECTO JUCLUIIIMHBI B CTPYKTYPE OBPA3OBATEJIbBHOU
I[TPOI'PAMMBI

Hucrunnuaa b1.b. «YnpaBnenue kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBIO» OTHOCUTCS K
OazoBoii uvactu brmoka 1 u sBusiercs o00s3aTenbHON [JII OCBOCHHUS OOYyYaroIIMMCsl BHE
3aBUCUMOCTH OT HaIpaBICHHOCTH (MPOGuIIs) MPOTPaMMEI.

3. I[TNIAHUPYEMBIE PE3VJIbTATBI ObYYEHMWS 110 JUCLIUIIJINHE

[TnaHupyemMble pe3yibTaThl O0YUEHHUS MO JUCIMIUTHHE, COOTHECEHHBIE C TUIAHUPYEMBIMU
pe3ysbTaTaMi OCBOCHHSI 00pa30BaTeIbHOM POrpaMMbl IPEICTaBIEeHbI B Ta0wmie 3.1.

Tabmuua 3.1 — IlnanupyemMsie pe3yabTaThl 0OyUYeHUS MO AMCLUUILUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTaTaMH OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl

Kon v HaumeHOBaHUE OTtansl [Tnanupyemeie pe3yabTaThl O0yUSHHS / WHAUKATOPHI
KOMIIETCHIINHI (hopMUpoBaHUs JIOCTHIKCHHS KOMITCTCHITUI
BBITTYCKHUKA KOMIICTCHIIHHA (Tmoxazartesu 0OCBOSHHUS KOMITCTECHITUHN)
Jexommo3umus I:
3HAaThb:

TEOPETUIECKHE OCHOBBI M COBPEMEHHYIO TIPAKTHUKY
yHIpaBleHus 1 00eCTICUCHUS KaueCTBa POAYKIIUU H YCITYT;
CHUCTEMY CTaHJaPTOB KaueCTBa; METObI OIICHKHU 3aTpaT Ha

OIIK-2
CIOCOBHOCTIO MEHEKMEHT KadecTBa M 3(PPEKTUBHOCTH BHEIPECHIS
cuctem 32(1) (OIIK-2);
HAaXOIHUTh
YmMmeTs:
OpraHn3aIMOHHO-
HAXOIWUTh OPraHU3AOHHO-YIIPABICHYECKNE PEIICHUS IS
yIpaBlieHUECKHUE .
S Bropoii KOHKPETHOTO MIPEATIPUATHS B 00J1aCTH 00ECTICUeHHS €T0
P (yrmyOneHHbIH) | KOHKYpEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
23 HIIX YPOBEHB WM YCIIYTH ¥ TOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTh C

(OIIK-2) - 2 TTO3UIIAN COITMATBPHON 3HAYUMOCTH MPUHUMAEMBIX PEIICHHIA
Y2(I) (OIIK-2);
Bnaners:

OTBETCTBECHHOCTbD C
HO3UIIMH COLIMAIbHOMN

3HAYUMOCTH
OCHOBHBIMU METOJaMH W TIPUEMaMH IIPOBECHIS OIICHKH
MIPUHUMAEMBbIX
N KadecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBApOB H yCIYT,
pereHuit

HaBBIKAMU MTOATOTOBKH U 00OCHOBAHHS OpraHU3aIIMOHHO-
YIPABICHUECKUX PEIICHUHM U TOTOBHOCTBIO HECTH 32 HUX
OTBETCTBECHHOCTH C TO3UITUNA COIMATbHON 3HAUYNMOCTH
NIPUHUMAEMBIX PEIICHUM

B2(I) (OTIK-2);




4, OBBEM U CTPYKTYPA JUCHUITJIIMHBI
TpynoeMKOCTh TUCIUTUTMHBI COCTaBISIET 3 3aueTHbIe equHullbl, 108 gacos.
dopma TPOMEKYTOUHOU ATTECTALUU: 3a4€T - 4 ceMeCTp.

Pacnpenenenue ¢poHga BpeMEeHH IO TeMaM AUCHUIUIMHBI IPECTaBIeHO B Tabnuie 4.1.

Tabmnuua 4.1 — Pacnpenenenue ¢poHIa BpEMEHU IO TeMaM JIUCHUIUINHBI

O0BEM TUCIIUIUINHEI
(ak. gaceI)
Homep 1 HanmMeHOBaHHE TeM
KonrakTHas pabora CPO
3T 113 JIP

1 2 3 4 5
1 KagecTBO 1 KOHKYPEHTOCITOCOOHOCTh: OCHOBHEIE TIOHATHS 2 4 - 4
2 KBamuMeTpus B yIpaBJIeHUN Ka4ECTBOM 2 4 - 4
3 OneHka KOHKYPEHTOCIIOCOOHOCTH KakK OCHOBA IPUHATHSA 2 2 i 4
OpTaHU3aIMOHHO-YITPABICHYECKHUX peIICHUN
4.. CrucTeMbl yIpaBJIeHUs KaYeCTBOM 2 4 - 6
5.. MeToapl 1 cpeAcTBa ynpaBlieHHs] KAYECTBOM IS MPHHATHS 5 9 i 6
ONITUMAJIbHBIX OPraHU3alMOHHO-YIIPABICHYSCKHX PeIICHUH
6.0Opranuzanys yupaBJICHHS Ka4eCTBOM U 2 2 i 4
KOHKYPEHTOCIIOCOOHOCTHIO Ha MPENNpPUsITHH (B OpraHU3alHH)
7.3aTpaThl Ha KAu€CTBO 4 2 - 4
8.I'ocymapcTBEHHOE PEryJIUpOBaHKE KauecTBa 2 2 - 6
9. TexHu4ecKoe peryIupoBaHre B 00€CIICUeHUH KauecTBa U 1 2 i 4
KOHKYPEHTOCTIOCOOHOCTH
10. Metponorust B 00ecre4eHuu KauecTBa U 1 2 i 4
KOHKYPEHTOCIIOCOOHOCTH
11.. HemaTepuanbsHbIE peCcypchl B 00ECIICUCHIH KauecTBa U 1 2 i 4
KOHKYPEHTOCTIOCOOHOCTH
12. ITpuxoBoe KOAMPOBAHUE U MApPKUPOBKA TOBAPOB 1 4 - 4
Bcero mo gucuuiuinHe: 22 32 54

*3JIT — 3aHATHSA IEKUMOHHOTO TUMA, [13 — Bce BUBI 3aHATHII CEMHUHAPCKOTO THIIA, KPOME
naboparopubix pabor, JIP — mabGopatopubie pabotel, CPO — camocrositenbHas pabota
oOyuJaromerocs

S. COJEPXXAHMUE PA3JIEJIOB U TEM JUCLUITJIINHBI

Tema 1. KauecTBO M1 KOHKYPEHTOCIIOCOOHOCTh: OCHOBHbIE MOHATHS

ConepxaHue TEMBI:

[ToHsITHE KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH, TOBapa, MPEANpUATHs (OpraHH3aIiH,
bupmbl), oTpaciau, crpabl. @akTOpkI, BIUAIONIME HA KOHKYPEHTOCTIOCOOHOCTh. KOHKYpeHTHBII
pbiHOK. DopMBI U METOABI KOHKYpeHIMU. DOpMUPOBaHKUE PHIHOYHOM KOHKYPEHTHOW Cpeibl B
Poccun kak 0CHOBBI [T 00ecTieYeHNsT KOHKYPEHTOCTIOCOOHOCTH.

Tema 2. KBaaumeTpusi B ynpaBJieHUH KA4€CTBOM

Copepxannie TeMbl: OCHOBHbBIE TMOHATHSA U OMNpEeNIeHUs] KBAIMMETpUH. MeTo10510THs
kBauMeTpun. Gopmbl, METOIBI U CPECTBA KBATMMETPUU U UX UCIIOJIb30BAHUE B YIIPABICHUU
kadecTBoM. Kiaccudukanms mokazaresneit kauecTna

Tema3. OneHKka KOHKYPEHTOCIIOCOOHOCTH KAaK OCHOBA NPHHATHS OPraHU3aIHOHHO-
yHpaBJIeHYeCKUX pelieHui

OOmiast cxema OLEHKM KOHKYPEHTOCIIOCOOHOCTH mNpoAaykKuuu. Ilokasarenu OLEHKH
KOHKYPEHTOCTIOCOOHOCTH MIPOTYKIIUH. Nudopmarnmonnas Oa3za OIICHKH
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH. Meroauka CTPATETUYECKOTO OLICHUBAHUS



COCTOATENILHOCTH TOBapa.
KoHKYpeHTOCTIOCOOHOCTh MpeNpUsiTHsi, OTPACiii, pernoHa, crpanbl. KauecTBo xu3HU.
Cocrapnsiomue 31eMeHThl KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMM U TOBapa: KayecTBO,

[IEHa TMOTpPeOJICHHs, OpraHU3allMOHHO-KOMMEPUYECKHE YCIOBUS peaau3alii. DKOHOMHUYECKOE

coaepkaHue KaTteropun kadectpa. CTpykTypa BHEIIHEW U BHYTPEHHEU Cpe/lbl, BO3ICUCTBYIOIICH

Ha KauecTBO. [IoHsATHE IIeHBI TOTPEOICHHS U METOANYECKHE OCHOBBI ee (HOpPMUPOBAHMUSL.
MeTtoauyeckue Moaxo/bl K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS Kak OCHOBBI

OPUHATHS  OpPTraHM3allMOHHO-YIPAaBICHYECKUX  pelieHnid. PEUTHHroBas  cUCTEMa  OLICHKH

KOHKYPEHTOCIIOCOOHOCTH MPEATPUSITHSI.

Tema4d. Cucremsbl ynpaBjieHHsl Ka4eCTBOM

Conepxxanne tembl: CTpyKTypa CHCTEMBI YIPABJIECHUS Kauye€CTBOM: IIEJIM, MPUHLIMIIBI,
METOAbl M cpencTBa. Mopaenu cucteM ynpasieHus kauecTBoM A. Deilirenbayma, /[x. Ban
Orrunrepa-Currura, [x. M. [Ixypana, ®. Kpocon, [Ix. Jlemunra. HarmoHanbHbIE KOHIICTIIIUA
ynpasnenus kauectsom BUIL, CBT, KAHAPCIIN, HOPM, KC YKII.

CucreMbl MEHEIKMEHTA KaueCTBa Ha OCHOBE MEXAyHapo HbIx cTtaHaapToB MCO cepuu
9000. CucteMHbIi 1 miporieccHbIit moaxo. [Tomutuka u nenu B obnactu kadectBa. OCHOBHBIC
nosoxenuss MC MCO 9001. [JokymeHnTanbHOe 0OpMIICHUE CUCTEMBI Kaue€CTBa B COOTBETCTBUU
¢ 1CO 9001. Pexomennanny 1o yJIyqieHUIO0 CUCTEM MEHEPKMEHTA KaueCcTBa.

Mexnynapoansie cranaaptel MUCO cepum 14000 B ympaBlieHMHM Kadye€CTBOM
OKpYXKaroIlel Cpelibl PEATIPUATHS.

Tema5. MeToabl U cpeicTBa yNpaBjieHUs] KA4eCTBOM /Il IPUHATHS ONTHMAJIbHBIX
OPraHM3alOHHO-YNIPABJIEHYECKUX PeleHuil

Conepxxanne TeMbl: «CeMb MHCTPYMEHTOB» ympaBiieHHs kadecTtBoM. FMEA- anamms.
Texuonornu Pa3seprriBanus @ynkuun Kayecrsa (QFD).

Metoast CRM - (ympaBieHue OTHOLIEHUSIMH C TIOTPEOUTETISIMHA).

CALS-texHonoruu - (MHGOpMAMOHHAS MOAJEP)KKA KU3HEHHOTO IUKJIA MPOAYKLUHU) B
o0ecreueHnr KayecTBa.

Crparerust «uectb CHIrM» (CTpaTerust IMpOpbIBa TIOBBIIICHUS PEHTA0EIBHOCTH) B
yIpaBIeHUN KOHKYPEHTOCIIOCOOHOCTHIO.

Craructuueckue MeETOAbl KOHTpOJiA KadecTBa. KpyKKuM KauecTBa M HX pOJib B
YIPABJICHUHN Ka4YECTBOM.

Tema 6. Opranu3anusi ynpabJjeHHsI Ka4YeCTBOM M KOHKYPEHTOCIOCOOHOCTHIO HAa
NnpeAnpUATUN (B OPraHU3ALMH)

Copepxanne Tembl: OpraHu3allMOHHOE IPOEKTUPOBAHUE CHUCTEM MEHEIKMEHTa
KadecTBa. JTtambl (OPMHUPOBAHHS CHCTEM MEHEKMEHTa KadectBa B cooTBercTBuM ¢ ['OCT
9001. Obecnieuenre HyHKIMOHUPOBAHUS CUCTEM MEHE)KMEHTA KaueCcTBa.

Opranu3zanus ciyk0bl YIIpaBJIeHUs KaueCTBOM Ha MPEINPUSITHH.

Tema 7. 3aTpaTsl Ha Ka4eCTBO

Conepxxanne Tembl: Kiaccudukammsi 3aTpar Ha KadecTBO. 3aTpaThl Ha KadyeCTBO B
YIpaBJICHUYECKOM YyueTe opraHu3anuu. DuHaHCOBBIE aCMEKThl YIPAaBICHUS KaueCTBOM B
MexayHapoaHbix crangaprax MCO 9001.

Tema 8. I'ocynapcTBeHHoOe peryJupoBaHie KayecTBa

Copepxannie Tembl: OpraHuzaiysi TOCYIapCTBEHHOIO peryjiupoBaHusi B oO0jacTtu
KadyecTBa W KOHKypeHTocrocoOHocTH B P®. Cuctema opranoB ®denepalbHOr0o areHTCTBA IO
TEXHUYECKOMY PEryJIUPOBAHUIO U METPOJIOTHH.

Tema 9. TexHuueckoe peryjupoBaHue B o0ecnieYyeHMH KayecTBa M
KOHKYPEHTOCIOCOOHOCTH

Conepxanne Tembl: TeXHMUECKHME PErjJaMEHThl: LETu MPUHATUSA, COAEpKaHUE U
npUMeHeHre. Bubl TEXHUYECKUX PErjiaMeHTOB: O0IIUE U CIIelUaIbHbIE.

CrangapTusanus: MOHATHE, IS U MPUHIUIEL. JIOKyMEHTHI B 00JIaCTH CTaHIapTH3AIIHH.
Opranm3anuss pabotr 1o craHaaptuzanuu B P®. MexayHapoaHple OpraHU3alUd IO
cTaHfaptTuzauuu. MexayHnapoHas opranuszanus o cranaaptusamnuu (MCO).



[TonTBepxkaeHne COOTBETCTBHS: I€NM, NpUHOMIBL, (GopMbl. JoOpoBoiabHOE U
00s13aTeNIbHOE TOATBEPKACHNUE COOTBETCTBUS. JleknmapupoBanue cooTBeTcTBUA. OOs3aTenbHas
ceprudukanus. OcoOEHHOCTH CcepTU(PUKALUU NPOAYKIMM M CHUCTEM MEHEIKMEHTa KauecTBa.
I'uruennyeckast OIIEHKAa COOTBETCTBUS. DKOJIOTHYECKAs CEPTHPHUKAIIHA.

Tema 10. MeTpoJiorusi B o0ecriedeHMH Ka4eCTBA U KOHKYPEHTOCIOCOOHOCTH

Copepxanue Tembl: CyIIHOCTb U COJEP’KaHUE METPOJIOTUU. Bubl CpeacTB N3MEPEHUH.
OTaJIoOHBI U UX KJIaCCU(DUKALIUS.

Opranuzanusi TOCyJapCTBEHHOM MeTpojoruueckoi ciayx0et B P®. IloBepka wu
KanuOpoBKa CpEeICTB HM3MepeHHil. MeTposorus B 3apyOeKHBIX CTpaHax U MEXIyHapOJHbIE
METPOJIOTMUECKUE OpraHU3aluu

Temall.HemarepuaJjbHble pecypcebi B odecreyeHnn KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue Tembl: Kiaccudukarys HemMaTepHalbHBIX PECYPCOB.

BpoHauHr B o0ecredeHnn KadyecTBa U KOHKYPEHTOCIOCOOHOCTH mpennpustus. bpaunm;
HIOHATHUE U COCTABJIAIOLINE IeMEHThI. POpMHUpOBaHUE OP3HI-CTPATET NN MPEANIPHUSITHS.

ToBapHbIe 3HaKM B 00ECIIEYCHUH KauyeCTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Busl u
(YHKLIUU TOBAapHBIX 3HAKOB.

[laTenTHast 4YMCTOTa MPOAYKIMHM KAk HOPMAaTHUBHOE  YCIOBHE  oOOecredeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 12. HITpuxoBoe KOAMPOBAHHE U MAPKHPOBKA TOBAPOB

Copepxanne Ttembl: IloHATHME INTPUXOBOrO KOAMPOBAaHMS M €ro BIMSIHHE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. [IpakTHka MpUMEHEHUs IITPUXOBOTO KOJHpoBaHUA B PO u
3apyOEKHBIX CTpaHaX.

MapkupoBKka TOBapoB B O0ECIECUYEHUHM KadyecTBa M KOHKYPEHTOCIOCOOHOCTH. Bumis
MapKUPOBKH: MapKUpPOBKA 3HAKaMH COOTBETCTBMS, MAPKUPOBKA 3HAKAMU-TIPEMUSIMU (3HAKaMU-
Harpajgamu), 3KoJoruyeckas (3IKOMapKUpoBKa), MpeaynpeauTeabHas MapKHpPOBKa

6. HEPEYEHb TEM 3AHSATUIN CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — IIpakruueckue 3ansaTus/ CemuHapckue 3aHatus / JlabopatopHbie
a00TBI

Ne Bun 3ausTus /
Tewma 3ansTHA
TEMEI OrneHoYHOE CPEICTBO
1 2 3
1. KauecTBO 1 KOHKYpPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSTHS C3: Jloknanbl-
IMPC3CHTAlIUN
2. KBasiuMeTpusi B ypaBJI€eHUU Ka4eCTBOM I13: Pemenue 3agau
3. O1eHKa KOHKYPEHTOCIIOCOOHOCTH KaK OCHOBA IIPUHATHS C3: Jloxnapl-
OpraHU3aLMOHHO-YIIPABICHYECKUX PEIICHUI Hpe3cHTallN
4. Cucremsl ynpaBieHUs: Ka4€CTBOM C3: Jloknasl-
Npe3EHTAlNU
S. Meroas! U CpecTBa yIIpaBIeHUs KaueCTBOM ISl IPUHATUS C3: loknansl-
ONTUMAaJIbHBIX OPraHU3ALMOHHO-YIIPABIECHYECKUX PEIICHUI NpE3CHTAlNN
6. CratucTuueckre MeTOo/1bl YIPaBJIECHUS KaYECTBOM C3: doxnansl-
IMPE3CHTAlINN
7. DKCIEPTHBIE METO/Ibl YIIPABICHHS KAU€CTBOM CII3: doknanasl-
Npe3EHTAlNU
8. Opranuzanyst yrpaBJIeHUSI KAYECTBOM U C3: Moxnaasl-
KOHKYPEHTOCIIOCOOHOCTBIO HAa NPEANPHUATHH (B OpraHu3anuu)  |Pe3CHTaluu
9. 3arparhbl HA KAYeCTBO I13: Pemienue 3aa4
10. ['ocynapcTBEeHHOE peryupOBaHUE KadecTBa C3: Jloknamsl-
Npe3EHTAlNU




11. TexHuueckoe peryampoBaHue B 00eCIIeYeHUH KauecTBa U C3: Jlokmasl-
KOHKYPEHTOCIIOCOOHOCTH npesenranuu. C3:
Tematnueckas
JTIUCKYCCHSL.
12. Mertposorusi B 00ecrieueHHM KauecTBa U C3: Jlokmaapl-
KOHKYPEHTOCIIOCOOHOCTH Ipe3eHTAlNH
13. HemarepuasnbHble pecypchbl B 00ecrieueHUH KauecTBa U C3: Jlokmapl-
KOHKYPEHTOCIIOCOOHOCTH NPE3CHTAlNH
14. [ITprxoBoe KOAMPOBAHNE U MAPKUPOBKA TOBAPOB C3: okmazpt-
MIPE3CHTAINN
15. ITareHTHAs 3aMTa, IATEHTHAS YACTOTA C3: Jloknasl-
MIPE3CHTAINN
16 ToBapHbIe 3HaKH B 00ECIICYCHUN Ka4eCTBA U C3: Jloknaapl-
KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Bubl n GyHKIIMU TOBapHBIX |[PC3CHTALIMN
3HAKOB.

* T13 — mpakTtuueckue 3auatusi, C3 — cemuHapckue 3ausatus, JIP — mabopaTopHbie pabOThI
7. METOAUYECKHE YKA3AHUA U OB YUHAIO U XCA

7.1. METOJMYECKUE VYKA3AHUS JUI1 OBYYAIOUIETOCS IIO
OCBOEHUIO AUCLHUTIJINHDI

Jlnst hopMUpPOBaHMS YETKOTO MPEJICTaBICHUS 00 00beMe U XapaKTepe 3HaHUN U yMEHHH,
KOTOpPBIMM Hajo OyAeT OBJIaAeTh MO JUCHUIUIMHE B CaMOM Hawajle Yy4eOHOro Kypca
00yJaromuncs T0JKEH 03HAKOMUTHCS ¢ y4eOHO-METOIMUECKON JOKYMEHTAIHEH:

- paboueil mporpaMMoil TUCHMIUIMHBL: C LEISIMH U 3aJadyaM JUCHUIUIUHBI, €e
CBA3AMU C JPYIMMHU JUCLUIUIMHAMU O0pa3oBaTeIbHOM MpPOrpamMMbl, IEpEeYHEM 3HAHUN U
YMEHUH, KOTOPBIMHU B IPOLIECCE OCBOSHHSI TUCIMILIMHBI JOJDKEH BIIAJeTh 00yJaromuics,

- HOPSIKOM TIPOBEJCHUS TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M IPOMEXYTOYHOU
aTTeCTalluy;

— rpauKOM KOHCYJIbTAIIUH TIpernoiaBareneil Kageapel.

CucremaTuueckoe BBINIOJHEHHE Yy4eOHOW paboThl Ha 3aHATHSAX JIGKIMOHHBIX U
CEMHMHAPCKUX THUIIOB, a TAK)XE BBIIOJHEHHE CaMOCTOATENbHON pabOThl MO3BOJMT YCHELIHO
OCBOUTH JTUCHHUILIMHY.

B npornecce ocBoeHUSs AUCHUIUIMHBI 00yJarOIUMCS CIE1yeT:

- CJIyIlIaTh, KOHCIIEKTUPOBATh U3JIaraeMblil IIpenoaBaTeieM MaTepHual;

- CTaBUTh, OOCYXIAaTh aKTyaJbHbIe MpPOOJIEMBl Kypca, OBITb aKTHBHBIM Ha
3aHATHUSX;

- 3aJjaBaTh MPENOJABATENI0 YTOYHSIOLIME BOMNPOCHI C LEIbI0  YSICHEHUS
TEOPETUUYECKUX MTOJOKECHUM;

- BBIMOJIHATh 33JaHUSl TNPAKTUUYECKUX 3aHATUH MOJHOCTHIO M YCTaHOBJICHHBIC
CPOKH.

[Ipu 3aTpyaHeHUsSX B BOCHPUATHUH MaTepuaia cienyeT oOpaTUThCsi K OCHOBHBIM
JUTEpaTypHBIM HcTOYHUKaM. Ecim pazoOpaTbcd B MaTepuale He yoaloch, TO OOpaTHTCA K
JekTopy (Mo rpaduKy ero KOHCYJIbTallUil) WM K MPEnoaBaTeIio Ha 3aHATHSIX CEMHUHApPCKOTO
THUIIA.

OOyuarommmcsi, TPONMYCTHUBIINM 3aHATUS (HE3aBUCUMO OT MPUYHH), HE HMEIOIIUM
INUCbMEHHOT'O PEUICHUs 3a/1a4 WIM He MOJrOTOBUBLIMMCA K JaHHOMY 3aHSATHUIO, PEKOMEHAYeTCs
HE TO03XKe 4YeM B 2 - HENEeNbHBI CPOK SIBUTHCS Ha KOHCYJBTAIMIO K IMPENOJaBaTeiio H
OTYMTATHCS 110 TEME.

7.2 OPTAHU3ALIUSA CAMOCTOSTEJIBHOM PABOTHI



ITon camocrosiTensHOW pabOTOM OOydJaroOImMXCs TOHUMAeTCs IUlaHupyemas pabora
o0yyaroImuxcsi, HalpaBjieHHas Ha (OPMUPOBAHUE YKA3aHHBIX KOMIIETEHIUH, BBIIOJIHIEMAs BO
BHEAYJAUTOPHOE BpEMs TI0 3a/IlaHUIO U TIPU METOAMYECKOM PYKOBOJICTBE MpenoaaBares, 0e3 ero
HEMOCPEACTBEHHOTO yYacTH.

Metoauyeckoe oOecredeHne CaMOCTOSTENbHOW pabOThl NMpPU HATUYUU O0YYarouXcs
JUIl C OrPAaHWYEHHBIMH BO3MOYKHOCTSIMHU IpeJCTaBisieTcd B (opMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSAM HX 30POBBSI.

Buapl camocTosiTenbHON paboThI MO JUCIUTIIIMHE TIPEICTaBlIeHbI B Tabmuie 7.2.1.

Tabmuma 7.2.1 — Opranuzanusi CaMoCTOATEIbHON pab0OThI 00yUar0Ierocs

Bunx camocTosTensHOM paboThI

1 2

1. HOI[FOTOBKEI JOKJIaJ0B U K CCMHHApPCKOMY 3aHATHUIO

2;3  |Pewmenue 3ama4

[lonrotoBka Kk pyOeKHOMY KOHTPOIIO (KT -1)
4 TloaroToBka npe3eHTalMil ¥ T0KJIa10B

5,6 [[ToaroToBka IOKJIAI0B U PE3EHTAIMMA

7 Pemenne 3amaa

8-12 |IToaroroBka nmpe3eHTaNni U JOKIA0B

IToaroroBka k pyOeKHOMY KOHTPOJIIO (KT-2)

Kaxneiii Bum CPO, ykazanseiii B Tabmmme 7.2.1 oOecrnedeH MeETOAMYECKHUMH
MaTepHaIaMH.

8. OBPA3OBATEJIbHBIE TEXHOJIOI'MHU

B npenopaBannn nucuuIuimHbl «YTIpaBiIeHNE KaYeCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO
UCTIONIB3YIOTCSl pa3HOOOpa3Hble 00pa3oBaTeNbHBIE TEXHOJOTHUH KakK TPAJAWLMOHHBIC, TaKk M C
NPUMEHEHHEM aKTUBHBIX M HHTEPAKTUBHBIX METOJIOB OOYUIEHHUS.

AKTHBHBIC U HHTEPAKTUBHBIE METO/bI 00yueHus: TemaTnueckue quckyccuu —tema Ne 9

TemaTnyeckne AMCKYCCHUHM SIBISIOTCS CIIOCOOOM OOCYKAEHHUS TEMBI CIIOPHOTO WIIH
npobaeMHOro Xxapakrepa. [IMCKyccuM OpraHu3yiorcs B (popMe rpynmnoBoro oOCYKACHUS WIH
nebaroB. Mcnonp3yioTcs mpu paccMoTpeHun Tembl «[Ipomenypa ceprudukanmym cUCTEM
MEHEIKMEHTA.

9.  PECYPCHOE OBECHEYEHME JUCLUIIJINHBI
9.1. VYYEBHO-METOJUUYECKOE U UH®OPMALIMOHHOE OBECIIEUEHUE
JTCIATIIINHBI

Taomuma 9.1.1 — YyeOHO-MeTOoqu4eCcKoe 00eceueHre JUCIIUILUINHEI

KHnurootecrneueHHOCTD
Bbubéanorpadguyeckoe onucanne U3gaHus Ocnoniasi/ KoJi-Bo. 3K3.

(aBTOp, 3arjaBMe, BU, MECTO H IO/l M3IAHHU, KOJI. CTP.) AOHOTHUTEIRHAA B On0JI. JJIEKTPOHHbIE

JuTepaTypa CIIGI3Y pecypchl
1.T'op6amiko, E. A. YpaBieHue kauecTBOM :
y4eOHUK TSl akaieMudeckoro Oakanaspuara / E. OCHOBHAs i SEC I0paiir
A. T'opb6amko. — 3-e u3a., mepepad. u 1om. — =0 SoDall
Mocksa : M3natenscTBo FOpaiit, 2019. — 352 c.



https://www.biblio-online.ru/bcode/431758

2.Credanosa, T.I'. Uctopus ynpaBieHHs
KadecTBOM : yueOHoe mocodue / T.I'.Ctedanona,
K.M.Tymanos ; M-Bo o6pa3oBanus u Hayku Poc.
®enepanun, C.-Ilerepb. roc. sxoH. yH-T, Kad.
HSKOHOMHKH U yIp. KadyecTBOM .— CaHKT-
[TerepOypr : U3a-Bo CIIGIDY, 2013 .— 60 ¢c. —

OcHoBHasA
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Ob

OPAC.UNEC

ON.RU.

Cenenus 10CTynHBI Takxke no MHTepHeTy:
opac.unecon.ru

EnoxoB, A.M. YnpaBieHnue kauecTBOM: YueOHoe

OBC
tocobue / EnoxoB A.M., - 2-¢ u3a., nepepad. u JOTIOJTHUTEIbHAS - ZNANIUM
fon. - M.:HUL] UH®PA-M, 2017. - 334 c. -

Poxkos, H. H. Cratucriuueckue METOIBI
KOHTPOJIS U YIPABJICHHUS] KAYECTBOM MPOIYKIIUH :
yaeOHoe mocoOue Tl aKaJeMUIECKOTO
0akanaBpuata / H. H. PoxkoB. — 2-e u3z.,
nepepad. u gon. — Mocksa : M3naTenbcTBO
Opaiit, 2019. — 154 c.

JOITIOJIHUTCIIbHAsA -

OBbC IOpaiit

Tabmuua 9.1.2 — IlepeueHb coBpeMeHHBIX MpodeccnoHanbHbIX 0a3 nannbix (CIIBMI)

Ne

HaumenoBanue CITB/]

Dnexrponnas 6ubimorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas 6udnmnoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponHas ounbnnoreka KubepJlennka — www.cyberleninka.ru

baza nannbix [IOJIIPE/] CnpaBoynuku — Www.polpred.com

QB WIN|F-

basza mammeix OECD Books, Papers & Statistics na miardpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuua 9.1.3 — Ilepeuens nHPpopMaMoHHbIX cipaBovHbIX cucteM (MCC)

No

Hanmenosaune MCC

1

CnpaBounas npaBoBas cucrema Koncynsrantltoc (nHCTamumpoBanueid pecype CIIOIDY mmm
www.consultant.ru)

2 CropaBounast npaBoBas cuctema «['’APAHT» (uncrammupoBanubiii pecypc CIIOIDY wum
WWW.garant.ru)

3 | UadopmarmonHo-cipaBounas cuctema «Komekc» (uHcramummpoBanubiii pecype CIIOIDY wmun
www.kodeks.ru)

4 DnekrponnHas 6ubnuoreunas cuctema BOOK.ru - www.book.ru

5 DnekTponHas 6ubnnoreunas cucrema D5C FOPAUT — www.urait.ru

6 | DunekrpoHHo-OnubMHOTEUHast cucteMa SHAHUYM (ZNANIUM) — www.znanium.com

7 | OnextponHas 6ubnuorexa CII0I' Y- opac.unecon.ru

9.2. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE VYYEBHOI'O
ITPOOHECCA

Jlnia peanuzanuy JaHHOW AUCHUIIIIMHBI UMEIOTCS CeIMalbHbIE TOMEILEHUS IS
MPOBEACHUS 3aHITHH JIEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOT0 TUIA, TPYNIOBBIX U
MHIUBUAYAIbHBIX KOHCYJIbTALMM, TEKYIIETO KOHTPOJI U MPOMEKYTOYHON aTTeCTalllu, a

TAKXC ITIOMCIICHUA JJIA CaMOCTOSTEIbHOM pa6OTI>I .

Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecreuenus (I10)



http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://opac.unecon.ru/

Ne Haumenosanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
7-Zip (freeware)

100 OCOBEHHOCTHU OCBOEHUA AUCHUITJIIMHBI AJI MHBAJIMAOB U
JUL C OTPAHUYEHHBIMHM BO3SMOXHOCTAMMU 3/JOPOBb A

OOyueHnue OOyYaOMMXCS C OrPaHUYCHHBIMH BO3MOXHOCTSIMH  3JIOPOBBSl  TIPH
HEOOXO/JMMOCTH OCYIIECTBIISIETCS. HAa OCHOBE aJalTUPOBAaHHON paloueil mporpammsl ¢
UCTIOJIb30BAHUEM  CICIHATIbHBIX METOJOB OOYyYeHUS H JAHJAKTHUYECKUX MaTepHajoB,
COCTaBJICHHBIX C YY€TOM OCOOCHHOCTEH MCUXO(pHU3UUIECKOT0 pa3BUTHS, WHAMBHUIYaTbHBIX
BO3MOKHOCTEH M COCTOSIHUSI 37J0POBBS TAKKX 00ydaromuxcs (o0ydaromnierocs).

B mensx ocBoeHus ydeOHONW TpOrpaMMbl AWCHMILIAHBI WHBAIMIAMU W JIULAMHU C
OTPaHUYCHHBIMU BO3MOXHOCTSIMU 3[IOPOBbSI Y HUBEPCHTET 00CCIICUHBACT:

- JUIS. MTHBAJIMJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI IO 3PEHUIO:
pa3MelneHne B JOCTYIHBIX IJIsi OOYYaOUINXCsl, SBIISIONIMXCS CICTBIMUA M CIa00BHISAIIMMY,
MecTax M B aJanTUPOBaHHON (opme crnpaBoyHOW HHGPOpPMAIMKA O PACHUCAHUU Y4EOHBIX
3aHSTHI;, TPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOLIETO O0YyYaromeMycss HeOOXOIUMYIO MOMOIIb;
BBIMTYCK QJIBTEPHATHBHBIX (OPMATOB METOJUYECKUX MaTepuanoB (KPYmHBIA MWpUT WK
aynuodaie);

- JUI. UHBAJHJIOB M JIMLl C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBBS MO CIYXY:
Ha/IJISKAIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEICHIE WH(POPMAIINH;

- JUTSE MHBAJIMIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbBSI, HMEIOIINUX
HApYIICHHUST OTOPHO-IIBUTATEIBHOTO alllapaTta: BO3MOXKHOCTH OECIPENSATCTBEHHOTO JIOCTYIIa
o0yyaromuxcst B yueOHbIe TOMEIICHNUS, TyaJeTHbIe KOMHATBI U IpYrHe MoMeneHus Kadeapsl, a
TaKXe MPeObIBaHUE B YKA3aHHBIX TOMEIICHHUSX.

O6pa3zoBanre 00y4JarOIMIMXCS C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI MOXKET OBITh
OpPraHM30BaHO KaK COBMECTHO C APYTMMHU OOYYAIOIIUMUCS, TaK U B OTACIbHBIX TPYIIAX WIA B
OTIENbHBIX OPTaHU3aIUSX.

11.  ®OHJ| OLEHOYHBIX CPEACTB JUISl [TPOBEJEHUS TEKVIIEA U
ITPOMEXYTOUYHOU ATTECTAIIUY OB YUAIOI[UXCS O JTUCIHUTUIUHE

@OoHJ OLIEHOYHBIX CPEACTB JJs TPOBEIEHUS AaTTeCTallud ypPOBHSA
c(OpPMHUPOBAHHOCTH KOMITETEHIIMI O0Yy4alOImUXCs M0 TUCHUIUIMHE O(QopMIIIeTcs
OTJICIbHBIM JOKYMEHTOM M SBJIIETCS NPUIIOKEHHEM K paboueil mporpamme
JTUCHUTUTMHBI (MOTYJIS).
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