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1. UEJSTb U 3AO0AYU ONCLUUNMNTUHDBI

Heap nucuunianHbl GOPMUPOBAHHUE Y CTYJIEHTOB KOMIUIEKCA TEOPETHUYECKUX 3HAHUN U
NPaKTUYECKUX HABBIKOB B 00JIaCTH YIIPaBICHHUS KA4€CTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3agaumn :

o HU3y4YUTh CYIIHOCTD, 633OBBIG IIOHATHUA B O6HaCTI/I yYOopaBJICHUA Ka4CCTBOM H
KOHKYPEHTOCIIOCOOHOCTBIO, METOJIMYECKUE  MOAXOAbI K  OICHKE  KadecTBa |
KOHKYPEHTOCIIOCOOHOCTH, cpeacTBA M METOABI  YNpaBICHHS  KayeCTBOM |
KOHKYPEHTOCTIOCOOHOCTBIO,

J chopMupOBaTF  HABBIKM  OpraHM3alMM  yNpPaBICHHS  KAadeCTBOM |

KOHKYPEHTOCIIOCOOHOCTbIO Ha MAaKpO U MUKPOYPOBHSIX.

2. MECTO AUCUMNAWUHBI B CTPYKTYPE OBPA3OBATEJ/IbHON
MPOrPAMMDbI

Huctummuaa B1.6. « YnipaBienue ka4ecTBOM U KOHKYPEHTOCTIOCOOHOCTHIO» OTHOCHUTCS K
0azoBoii uactu broka 1 wm sABisgercss 00s3aTenbHON [JII OCBOEHHUs OOYYaronIuMcsi BHE
3aBHCUMOCTH OT HANpPaBICHHOCTHU (MPO(UIIS) MPOTrpaMMBl.

3. NMATAHWUPYEMBDBIE PE3YJIBTATbBI OBYYEHWA MO ANCUUNNNUNHE

[Tnanupyemble pe3yabTaThl 00YUEeHHUs M0 AUCHUIIMHE, COOTHECEHHBIE C TIAHUPYEMbIMU
pe3ysibTaTaMu 0CBOEHHSI 00pa30BaTeNIbHOM pOrpaMMbl PEICTaBlIeHbI B Ta0uIe 3.1.

Tabmuna 3.1 — [Tnaaupyembie pe3yabTaThl OOYYCHHS 110 AWCIHUILINHE, COOTHECEHHBIC C
TUIAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHHUs 00pa30BaTeNIbHOM MPOrpaMMbl

Kon u HauMeHOBaHKe DTarsl [Inarupyemsbie pe3ynbTaThl 00y4YeHHs / MHINKATOPHI
KOMIIETEHIIUU (dhopMupoBaHus MOCTHIKEHHST KOMIIETEHIIN I
BBIITYCKHUKA KOMIICTEHIIN I (TmokazaTeau 0CBOSHUS KOMIICTCHIINH )
Jexommo3umust I:
3HaTh:

TEOPETHUYECKHUE OCHOBHI 1 COBPEMEHHYIO MPAKTHKY
yhpaBlieHH U 00ecrieueHHUs KauecTBa MPOAYKINH U YCIIYT;
CHCTEMY CTaHAapTOB KayecTBa; METO/IbI OLIEHKH 3aTpaT Ha

OIIK-2
MEHEKMEHT KauecTBa U 3()()eKTUBHOCTH BHEAPEHUS
CIIOCOOHOCTBIO ]
cucrem 32(1) (OITK-2);
HaXoJUTh
YMeth:
OpraHH3alNOHHO-
HaXOJIUTh OPraHU3ALMOHHO-YIIPABICHUECKUE PELICHUS IS
yIpaBJIeHIECKUE .
CLICHIS. I Bropoit KOHKPETHOT'O IIPEANPHUATHUS B 00J1aCTH 00ECIIeYeHUs €ro
P (yrmyOGuieHHBIH) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
33 HUX YPOBEHb WX YCIIyTH ¥ TOTOBHOCTh HECTH 33 HUX OTBETCTBEHHOCTh C

(OIIK-2) - 2 MO3ULHNA COLMAIIBHON 3HAYMMOCTH IPUHUMAEMBIX PEILICHUN
Y2(I) (OIIK-2);
Brnaners:

OTBETCTBEHHOCTH C
HO3UILIMN COLIMAIbHON

3HAYUMOCTH
OCHOBHBIMH METOZAMH ¥ TIPUEMaMH ITPOBECHHS OTICHKH
MIPUHUMAEMBIX
N KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYT,
pernreHuit

HaBBIKaMH MTOATOTOBKY U 00OOCHOBAHUS OPTaHU3aIIOHHO-
YIIPaBIEHYECKUX PEIICHUM U TOTOBHOCTHIO HECTH 332 HUX
OTBETCTBEHHOCTbH C MO3UIIMH COUATBLHON 3HAYMMOCTH
MPUHUMAEMBIX PEIIECHUN

B2(I) (OIIK-2);




4. OBBEM N CTPYKTYPA ANCLUNTTNNHDI
Tpya0eMKOCTh TUCIUIUIMHBI COCTaBIsIeT 3 3aueTHbIe equHuIlbl, 108 gacos.
dopmMa NPOMEKYTOUHON aTTECTAIIUU: 3a4€T - 4 CEMECTp.

Pacnipenenenue gonaa BpeMeHu MO TeMaM JUCHUIUIMHBI PEACTaBlieHo B Tabnuie 4.1.

Tabnuna 4.1 — Pactipeenenue ¢oHaa BpeMEHU MO0 TeMaM AUCIUTIITMHBI

O0BEM QUCIIUIUIHHEI
(ax. yachl)
Howmep u HanMeHoBaHUE TEM
KonTtakTHas padora CPO
3JIT 113 JIP

1 2 3 4 5
1 KauecTBO M KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIC TIOHSTHUS 2 4 - 4
2 KBamumeTpusi B yIIpaBICHUH Ka4eCTBOM 2 4 - 4
3 OmeHKa KOHKYPEHTOCITIOCOOHOCTH KaK OCHOBA NPHHATHA 5 2 i 4
OPraHU3alMOHHO-YIIPABICHYECKUX PENICHUIN
4.. CucTeMBbl yIpaBIICHUAS Ka4eCTBOM 2 4 - 6
5.. MeTonbl ¥ cpelicTBa yIpaBlIeHHS KAYeCTBOM IS MPUHATHS 5 2 i 6
ONITUMAJIbHBIX OPraHN3allMOHHO-YIIPABJICHYCCKUX PCIICHUN
6.0praHu3aiys ynpaBieHUs KaueCTBOM U 5 5 i 4
KOHKYPEHTOCIOCOOHOCTRIO Ha MPEANPUATHH (B OPraHU3aIINH)
7.3aTpaThl Ha KAYECTBO 4 2 - 4
8.I'ocynapcTBeHHOE pEeTyIHpOBaHUE KadecTBa 2 2 - 6
9. Texaudeckoe peryanpoBaHue B 00ecIeueHNH KauecTBa U 1 2 ) 4
KOHKYPEHTOCIIOCOOHOCTH
10. Metposorust B 00eCle4eHNN KaueCcTBa U 1 2 i 4
KOHKYPEHTOCIOCOOHOCTH
11.. HemaTepuanbHbIE peCcypchl B 00ECTICUCHIH KauecTBa U 1 2 ) 4
KOHKYPEHTOCIIOCOOHOCTH
12. IlITpuxoBoe KOAMPOBaHNUE U MAPKHUPOBKA TOBApOB 1 4 - 4
Bcero no aucnumiuxe: 22 32 54

*3JIT — 3anaTus JeKmoHHoro tumna, [13 — Bce BUBI 3aHATHI CEMUHAPCKOTO THITA, KPOME
nabopatopubix pabot, JIP — maGoparopusie pabotsi, CPO — camocrosarenbHas pabota

obyuaromerocs
5. COOEPXAHWE PASOENOB U TEM ANCLUUNNNTNHDI

Tema 1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCThH: OCHOBHbIE MOHATHS

ConepxaHue TeMBbI:

[ToHsiTHE KOHKYpPEHTOCIOCOOHOCTH MPOIAYKIUH, TOBapa, MpeAnpuaTus (OpraHH3aIiH,
¢bupmsl), oTpaciu, crpanbl. DakToOphl, BAUSIONINE HA KOHKYPEHTOCTIOCOOHOCTh. KOHKYpEeHTHBIN
peIHOK. DPOpPMBI U METOABI KOHKYypeHIUU. POpMUPOBAHUE PHIHOUYHON KOHKYPEHTHOU Cpe/bl B
Poccun kak ocHOBBI 1151 00ecTieueHnsi KOHKYPEHTOCITOCOOHOCTH.

Tema 2. KBaaumeTpus B ynpaBJieHUH Ka4eCTBOM

Conepxxanrie Tembl: OCHOBHBIE TMOHATHSI M ONPEIEICHUS KBATUMETpUH. MeToaomorus
kBasuMeTpuu. GOpMbI, METOMIBI M CPEJCTBA KBATUMETPUU U UX HCIIOJNH30BAHHUE B YIIPABICHUU
kadecTBoM. Kimaccugukarus mokasareneil kauecTsa

Tema3. OueHka KOHKYPEHTOCIIOCOOHOCTH KAK OCHOBA NMPUHATHS OPraHU3alMOHHO-
yIpaBJIeHYeCKHUX pelieHuit

OOmiass cxemMa OIICHKM KOHKYPEHTOCHOCOOHOCTH mponykiuu. I[lokazatenu oreHKu
KOHKYPEHTOCTIOCOOHOCTH MIPOJTYKIIUH. Nudopmanmonnas Oaza OIICHKH
KOHKYPEHTOCTIOCOOHOCTH TIPOTYKITHH. MeTtoauka CTPaTEeruuecKoro OIICHUBAHHUS



COCTOSITEJIBHOCTH TOBapa.
KoHKypeHTOCIOCOOHOCTh MPeNpUATHS], OTPACIU, pETHOHA, cTpaHbl. KauecTBo Ku3HU.
CocraBisromue 31eMEHThl KOHKYPEHTOCHOCOOHOCTH MPOAYKIMU W TOBapa: KadecTBO,

[IeHa MOTpeOJieHNs], OpraHU3allMOHHO-KOMMEPUYECKHE YCJIOBUS peanu3alii. DKOHOMHUYECKOE

coJiep>kaHue Kateropuu kadectsa. CTpyKTypa BHEIIHEN U BHYTPEHHEN CpeJibl, BO3ACHCTBYOIIEH

Ha KauecTBO. [IoHsATHE 1IeHbI MOTPEOICHHS U METOANYECKHE OCHOBBI €€ (DOPMUPOBAHMSL.
MeTtonuyeckue Mmoaxo/bl K OLIEHKE KOHKYPEHTOCIOCOOHOCTH MPEANPHUATHS Kak OCHOBBI

OPUHATHS ~ OPraHW3AI[MOHHO-YIPABICHUYCCKUX  pelieHuid.  PEWTHHroBass  cUCTEMa  OLCHKH

KOHKYPEHTOCTIOCOOHOCTH TIPEIPHUSTHSL.

Temad. Cucrembl ynpaBJjieHHsI Ka4eCTBOM

Copepxannie TeMbl: CTpyKTypa CHUCTEMBbl YIpPaBJIEHUS KayeCTBOM: LIEJU, MPUHIUIIBL,
METOJIbI M cpeAcTBa. Mojenu cucteM ympapieHus kadectBom A. Deilirenbayma, J[x. Ban
Orrunrepa-Currura, Jxx. M. [Ixypana, ®. Kpocou, Ix. Jlemunra. HarmonanbHble KOHIETITAN
ynpasienus kauectsoM bUII, CbT, KAHAPCIIN, HOPM, KC YKII.

CucreMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MEKIyHapoJHbIx cranaaptoB MCO cepun
9000. CucreMHbIil 1 mporeccHblit moaxon. [lomuTtrka u nenu B obiactu kadyectBa. OCHOBHBIC
nonoxxenuss MC MCO 9001. JlokymeHTallbHOE OPOPMIIEHHE CUCTEMBI Ka4ecTBa B COOTBETCTBUU
¢ MCO 9001. Pekomenaauuu no yJiny4ieHHO CUCTEM MEHEKMEHTa KaueCTBa.

Mexnynapoausle crannaptel MCO cepun 14000 B  ympaBiieHMH KayecTBOM
OKpY Karollen cpelibl IPEANPUATHS.

Tema5. MeToabl M cpeicTBAa YIPABJIEHHs KA4YeCTBOM /I IPHHATHS ONTHMAJIbHBIX
OPraHu3alMOHHO-YNIPaBJeHYeCKUX pelleHu

Copepxanne Tembl: «CeMb MHCTPYMEHTOB» ympaBiieHus kauectBoM. FMEA- ananus.
Texuonoruu Pa3seproiBanus Oyunkunu Kagectsa (QFD).

Metonst CRM - (ynpaBieHne OTHOIICHUSIMU C TTOTPEOUTEISIMH).

CALS-texnonoruu - (nHGOpMaIllMOHHAs MOAAEPKKA KU3HEHHOTO LHKIIA MPOIYKIIUN) B
o0ecreyeHnn KauecTBa.

Crpareruss «mecTb CUrM» (CTpaTerust NpOpbIBa IOBBIIEHUS PEHTA0EIbHOCTH) B
YIpaBJICHUU KOHKYPEHTOCIOCOOHOCTBIO.

Cratuctueckne MeETOABI KOHTpOJsA KadecTBa. KpyXkkm KadecTBa M HX pOJb B
YIpaBIE€HUHU Ka4€CTBOM.

Tema 6. Opranu3anusi ynpapjeHHs] KA4YeCTBOM M KOHKYPEHTOCIOCOOHOCTBIO HA
NpeAnpPUATHH (B OPraHU3aIMH)

Copepxanne Tembl: OpraHu3allMOHHOE IPOCKTUPOBAHUE CHCTEM MEHEDKMEHTA
KayecTBa. JTambl (OPMHPOBAHUS CHCTEM MEHEKMEHTa kauyectBa B coorBeTcTBUHM ¢ ['OCT
9001. OGecneuenre GyHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTA KaueCTBa.

Opranuzanus ciry>k0bl YIIpaBJIeHHU Ka4eCTBOM Ha MPEANPHUITHN.

Tema 7. 3aTpaTbl Ha Ka4eCTBO

Conepxxanne Tembl: Knaccudukanus 3aTpaT Ha KauecTBO. 3aTpaThl Ha KadecTBO B
YIPAaBIEHYECKOM yueTe opraHu3anud. @OHUHAHCOBBIE aCHEKThl YIPABIEHUS KadeCTBOM B
MexayHapoaHbix ctanaaprax MCO 9001.

Tema 8. I'ocynapcTBeHHOe peryJMpoBaHie KayecTBa

Conepxxanne Ttembl: OpraHuzanysi TOCYIapCTBEHHOTO pEryJHMpoBaHUS B 00JacTu
KauecTBa W KOHKypeHTocrnocoObHoctu B PD. Cucrema opranoB demepanpbHOr0 areHTCTBA I10
TEXHUUYECKOMY PETYJINPOBAHUIO U METPOJIOTHH.

Tema 9. TexHuueckoe peryjupoBaHue B o0eclie4yeHHH KayecTBa M
KOHKYPEHTOCIOCOOHOCTH

Copepxannve TeMbl: TEXHUYECKHE PpEIVIAMEHTHI: LEJIW HNPUHATHA, COACPKAHHE U
npuMeHeHHe. BUibl TEXHUYECKUX pErjaMeHTOB: OOIIHE U CTIeHaIbHBIC.

CrannapTuzanus: NOHATUE, LETIH U NPUHIHUIIBL. JIOKyMEHTHI B 00/1aCTH CTaHJapTH3ALMH.
Opranm3zanuss pabor mo craHgaptuzammu B P®. MexayHapoaHble OpraHu3alud IO
cTaHfapTu3anuu. MexayHapoanas opranu3anus o ctagaaprusamnuu (MCO).



[lonTBepxmeHUe COOTBETCTBUS: IeNW, NpUHOHNGL, Qopmbl. JloOpoBoimbHOE W
00s13aTeNIbHOE TOATBEPKACHNE COOTBETCTBUSA. JleknapupoBaHue cooTBeTcTBUsA. OOs3aTenbHas
ceprudukanms. OcoOeHHOCTH cepTH(UKANNN TPOAYKIIUH M CHCTEM MEHEIKMEHTAa KauecTBa.
['ruennyeckas olleHKa COOTBETCTBUS. DKOJIOrnyeckas cepTudukarus.

Tema 10. MeTpoJiorusi B o0ecniedeHUM KauyecTBAa M KOHKYPEHTOCIOCOOHOCTH

Copepxannie TeMbl: CyIIHOCTb U COIAEP/KAHUE METPOJIOTUU. BUIBI CPECTB N3MEPEHU.
OTaJoHbI U UX Kiaccudukaus.

Opranu3anusi TocyJapcTBEHHON Merposoruyeckoi ciayx0el B P®. IloBepka wu
KaTHOpOBKa CPEICTB H3MEpeHHil. MeTpoyorusi B 3apyOeKHBIX CTpaHax M MEXKIyHapOJIHBIC
METPOJIOTMYECKHE OpraHu3aluu

Temall.HematepuaabHbie pecypchl B o0ecneyeHUH KayecTBa "
KOHKYPEHTOCIIOCOOHOCTH.

Copnepxanuie Tembl: Kitaccudukanysi HeMaTepuaabHBIX PECYpPCOB.

BpaHauHr B obecredeHnu KadyecTBa MU KOHKYPEHTOCIIOCOOHOCTH MpeanpusTus. bpaun;
MOHSITHE U COCTaBJISAIONINE 37eMeHThl. DopMupoBaHre Op3HI-CTpATErUN IPEITPUSITHS.

ToBapHble 3HaKU B 00€CIEUYEHUH KauyecTBa U KOHKYPEHTOCIOCOOHOCTH TOBapoB. Busl u
(YHKIIMM TOBApHBIX 3HAKOB.

[laTenTHass 4uMcTOTa MNPOAYKIMHM Kak HOPMAaTHBHOE  YCIIOBHE  oOecredeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 12. LHITpuxoBoe KOANPOBaHHE H MAPKHPOBKA TOBApPOB

Copepxanue Tembl: [loHsTHE IITPUXOBOIO KOAMPOBAHUS M €ro BIUSHUE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. [IpakThka NMpUMEHEHUs IITPUXOBOro KoAupoBaHus B PO u
3apyOeKHBIX CTpaHaX.

MapkupoBKka TOBapoB B 00€CIEUYEHUHM KauecTBa M KOHKYpPEHTOCHOCOOHOCTH. Bupisbl
MapKUPOBKH: MapKHpPOBKA 3HaKaMHM COOTBETCTBHSA, MapKUPOBKA 3HAKAMU-TIPEMUSMHU (3HAKaMHU-
Harpajamu), 3Kojoruyeckas (3KOMapKUpOBKa), IpeaypeauTeabHas MapKUpOBKa

6. NEPEYEHb TEM 3AHATUN CEMUHAPCKOI O TUMA

Tabmuma 6.1 — Ilpaktuueckue 3ansatus/ CemuHapckue 3ansaTus / JlabopaTopHbie
a0O0THI

No Bup 3ausarus /
Tema 3aHaTHS
TEMBbI OneHo4yHOE cpeacTBO
1 2 3
1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TIOHATHUS C3: dokmnasl-
IMPE3CHTAINN
2. KBanumeTpusi B ypaBJIeHUH Ka4eCTBOM I13: Pemenue 3anau
3. OrneHka KOHKYPEHTOCTIOCOOHOCTH KaK OCHOBA TPUHSATHUS C3: Jloxnasl-
OpraHU3ALMOHHO-YNPABJICHYECKUX PEIICHUI Npe3eHTALNH
4. Cucrembl ynpaBIeHHUs] Ka4€CTBOM C3: Jloxmnaasi-
MPE3CHTAlNN
5. Mertoasl U cpecTBa yIpaBiIeHUs KA4€CTBOM ISl IPUHSTHS C3: okmnaasl-
ONTUMAJIBHBIX OPraHU3ALMOHHO-YIIPABIEHYECKUX PEIICHHI npe3CHTalM
6. CratucTuueckre METO/Ibl YIIPaBIEHUsI KAaUeCTBOM C3: Moknapi-
IMPC3CHTANN
7. DKCHEPTHBIE METObI YIIPABJICHHS KAYECTBOM CII3: Jlokmnamsl-
IpE3EHTalNU
8. Opranuzanus ynpaBieHUs] KAaU€CTBOM U C3: oknasi-
KOHKYPEHTOCIIOCOOHOCTBIO Ha NPEANPUSATHH (B OpraHu3alyy)  |IPE3CHTaluu
9. 3arpathbl Ha KA4eCTBO I13: Pemenwue 3amaq
10. I'ocynapcTBeHHOE peryJupoBaHue KauecTBa C3: lokmasi-
TIPE3CHTAINN




11. Texauueckoe peryanpoBaHue B 00€CIICUeHUH KauecTBa U C3: doxnansl-
KOHKYPEHTOCTIOCOOHOCTH npesenTanuu. C3:
Temartuueckast
AUCKYCCHSI.
12. Mertposorust B o0ecrieueHur KauecTBa u C3: Noxnansl-
KOHKYPEHTOCIIOCOOHOCTH [PE3CHTAINH
13. Hematepuanbabie pecypcehbl B 00ecrieueHnu KayecTa U C3: Nokmnaael-
KOHKYPEHTOCIIOCOOHOCTH IpEe3CHTalUH
14. ITpuxoBO€ KOAUPOBAaHUE U MAPKUPOBKA TOBAPOB C3: doxnansl-
Mpe3eHTallUN
15. IlatenTHas 3amura, MaTeHTHAS YUCTOTA C3: Jlokmassl-
MPE3CHTAllNN
16 ToBapHbIe 3HaKU B 00SCIICUCHNUN Ka4eCTBa U C3: Jloknapl-
KOHKYPEHTOCTIOCOOHOCTH TOBapoB. Bubl 11 pyHKIMH TOBapHBIX |IPE3CHTALUH
3HAKOB.

* 113 — npaktuyeckue 3ansaTusi, C3 — cemuHapckue 3ansartus, JIP — mabopatopHsie paboTbl
7. METOONYECKWNE YKA3AHWA ONA ObYYAIO LWL UXCA

71. METOOUYECKWE YKA3AHWA [ONA  OBYYAIWOWEroca no
OCBOEHWIO ANCUWNNNNHDBI

Jlnst hopMupOBaHKS YETKOTO MPECTaBICHU 00 00beMe U XapaKTepe 3HAHUK U YMEHUH,
KOTOpPBIMHU HAJI0 GyneT OBJIaJCTh II0 AUCHUIIJIMHE B CaMOM Haydali€ yqe6H0ro Kypca
00y4Jaronuics J0JKEH 03HAKOMHUTHCS C Y4eOHO-METOIUIECKOM TOKYMEHTAIIMECH

— paboueil mporpaMMol TUCIUIUIMHBL: C MENsIMUA U 3aJadyaMd JUCLHUILIIMHBI, €€
CBA3IMU C JPYTMMH JUCHHUIUIMHAMU OO0pa3oBaTeIbHOM MpPOrpamMMbl, INEpEeYHEM 3HAHUN U
YMEHH, KOTOPBIMH B MPOLIECCE OCBOEHUS AUCLIUILINHBI JOKEH BIaeTh 00yydaromuiics,

— MOPSKOM TMPOBEJEHUSI TEKYLIETO KOHTPOJS YCHEBAEMOCTH U MPOMEXKYTOUHOM
aTTECTallMU,

- rpadMKOM KOHCYJIbTAIMI MperogaBaTeneii Kapenpsl.

CucremaTdeckoe BBITIOJHEHUE Y4YeOHOW pabOThl HA 3aHATHUAX JIEKIMOHHBIX U
CEMUHAPCKUX THIIOB, a TAaKXE BBITIOJHEHUE CAMOCTOSATEIBHONW pPa0OTHI IMO3BOJIMT YCIICITHO
OCBOUTH AUCLUILIHHY.

B mporiecce ocBoeHUs TUCIUATIINHBI 00yJaIOIIAMCS CIICTYECT:

- CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraeMblil Mperno/iaBaTeieM MaTepHalt;

- CTaBUTh, OOCYXIaTh aKTyajbHbIE NPOOJEMBbl Kypca, OBITh aKTHBHBIM Ha
3aHSITHSX;

- 3a1aBaThb npenoaaBaTejro YTOYHAIONIUC BOIIPOCHI C ICJIBIO YACHCHHUA
TEOPETUYECKUX MOJIOKECHUM;

— BBIMIOJHATh 3aJaHusl TPAKTUYECKUX 3aHATUH TOJHOCTHIO M YCTAHOBIICHHBIC
CPOKH.

[Ipn 3aTpyqHeHHSIX B BOCHPUSATHU MaTepuaiga ClelyeT OOpaTUThCA K OCHOBHBIM
JUTEpaTypHBIM HCTOUYHMKaM. Ecnu pa3obpaTbcs B MaTepHuale HE YJalloch, TO OOpaTUTCA K
JexTopy (mo rpaguKy ero KOHCyJNbTalUWi) WIM K MPEroJaBaTeio Ha 3aHATUSX CEMHUHApPCKOIro
TUIIA.

OOy4arommmMcs, MPOMYCTUBIIMM 3aHATHS (HE3aBUCHMMO OT TPHYHMH), HE HMEIOIIUM
MUCBbMCHHOI'O PCIICHHUA 3ada4 WM HC MOATOTOBUBIIMMCA K JAHHOMY 3aHATUIO, pPCKOMCHAYCTCS
HE TO3KE 4YeM B 2 - HEACNbHBIM CPOK SBUTHCS Ha KOHCYJIBTALMIO K MPENOAaBATENI0 U
OTYUHUTATHCA I1O TEME.

7.2 OPTAHU3ALNA CAMOCTOATE/IBHOW PABOT b



[Ton camocTosTeNbHOM pPa0OTON OOydaloOmMXCs IOHMMAeTcs IUIaHWpyemas padoTa
00yJaromuxcsi, HalpaBleHHass Ha (GOPMHUPOBAaHUE YKa3aHHBIX KOMIETEHIIUH, BBIIOTHIEMAs BO
BHEAyIUTOPHOE BpPeMsl MO 33aJaHUI0 U TIPH METOJMYECKOM PYKOBOJCTBE MpenoaaBaTens, 0e3 ero
HETIOCPEICTBEHHOT O Y4acTHsI.

Meroauueckoe 0o0ecriedeHne CaMOCTOSTEIBHOW pabOThl MPU HAJTHYUK OOYYaIOIIMXCS
JWI C OTPaHUYCHHBIMH BO3MOKHOCTSIMH TMPEICTaBIseTcs B (opMax, amanTHPOBaHHBIX K
OTPAaHUYCHUSIM UX 3[JOPOBBSI.

Bunst camocTosTensHON paOOThI IO AUCHUIUIMHE MTPEICTaBlIeHbI B Tadmmie 7.2.1.

Tabmuua 7.2.1 — Opranusaiysi CaMOCTOSTEIBHON paboThl 00yJaroNIerocs

Buna camMocTosITenbHOM paboTHI

1 2
1. HOILI‘OTOBKa AOKJIAOB U K CCMUHAPCKOMY 3aHATHUIO

2;3  |Pemenue 3agau

[MoaroroBka Kk pyOeKHOMY KOHTPOIIIO (KT -1)

4 Iloaroroska HpCBGHTaL{I/Iﬁ 1 JOKJIaa0B

5,6  |[ToaroToBKa JAOKIAN0B U NPE3EHTALMNI

7 Pemenue 3amau

8-12 [[ToaroToBka mpe3eHTalMil U JOKIAI0B

[ToaroToBka kK pyOeKHOMY KOHTPOJIIO (KT-2)

Kaxneit Bung CPO, ykazanubelii B TaOmume 7.2.1 obecrnedeH METOINUYECKHUMHU
MaTepHalaMu.

8. OBPA3OBATEJIbHbIE TEXHONOI N

B npenonaBaHny JUCHUIUIMHBL «YTIpaBIeHHE Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO»
HCIIONIB3YIOTCS pa3HOOOpa3Hble 00pa3oBaTelibHbIE TEXHOJOTUU KaK TPAAUIMOHHBIE, TaK U C
IMPUMCHCHUCM AKTUBHBIX U HHTCPAKTUBHBIX MCTO/I0B 06y‘-I€HI/I5I.

AKTHUBHBIE 1 HTHTEPAKTUBHBIE METO/IbI 00y4eHus: TemaTnueckue quckyccun —tema Ne 9

TemaTnueckue AUCKYCCHUU SBJIAIOTCA CHOC060M OGCY)KI[GHI/IH TCMbI CIIOPHOTO WJIN
npoOjeMHOTO xapakrtepa. JIMCKycCuu OpraHu3yroTcsi B ¢GopMe TPYNIOBOTO OOCYXICHUS WU
nebaroB. Hcmonp3yroTest mpu paccmorpenuu Tembl «[lpomenypa ceptudukanuum cucteMm
MEHEIKMEHTa.

9. PECYPCHOE OBECNEYEHWE ANCLUUNITNHDbI

Tab6muma 9.1.1 — YueOGHO-MeTOAMYECKOE 00eCIeUeHNE JUCIIAIIITUHEL

OcroBHasi/ KHuroo6ecrneueHHOCTh
bubaunorpadguyeckoe onucaHue U31aHUsA Koa-Bo. 3Kk3.
(aBTOp, 3arj1aBUe, BUJ, MECTO U 0] U3IAHMS, KOJI. CTP.) AOHOTHATEILHAS B 6ub.1. DJIeKTPOHHbIE
JauTeparypa CIIEIDY pecypesl
1.T'opGamiko, E. A. YnpaBieHue KauecTBOM :
y4eOHUK /I akaieMudeckoro Oakanaspuara / E. OcHOBHAs i SEC I0paiir
A. T'opbamko. — 3-e u3z., nepepad. u gom. — =22 Sopalt -
Mockasa : M3natensctBo HOpaiit, 2019. — 352 c.
2.Credanosa, T.I'. Uctopus ynpapneHus 2b
KadecTBOM : yueOHoe mocobue / T.I'.Credanosa, OcHoBHast 28 OPAC.UNEC
K.M.TymanoB ; M-Bo oOpa3oBanus 1 Hayku Poc. ON.RU.



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf

®eneparyn, C.-Iletepb. roc. sxoH. yH-T, Kad.
SKOHOMHMKH H ymp. KadecTBOM .— CaHKT-
[TetepOypr : U3a-Bo CIIGIDY, 2013 .— 60 c. —
CBeieHHs JOCTYITHBI TaKkke 1o MHTEpHeTY:
opac.unecon.ru

IPosxkoB, H. H. CtaTuctuueckmue MeToabl
KOHTPOJISI ¥ YIIPABJICHUS KAU€CTBOM MPOAYKIIUH :

yaeOHoe mocodue A aKkaIleMUIeCKOro
JIOTIOJTHUTEITbHAS -

OakanaBpuata / H. H. PoxxkoB. — 2-e u3n., 9bC Opaiit
nepepad. u gon. — Mocksa : 3naTenbcTBo
Opaiit, 2019. — 154 c.
EnoxoB, A.M. YnpaBneHnue kauecTBOM: YueOHOe

OBC
tocobue / EnoxoB A.M., - 2-e u3a., nepepad. u OIIOJIHUTEILHAS - 7N A_NIUM

non. - M.:HUIT UH®PA-M, 2017. - 334 c.

Tabmuna 9.1.2 — Ilepeuenp coBpeMeHHBIX podeccruoHanbHbIX 0a3 qanubix (CITBM)

No Haumenosanue CIIB]]

Onekrponnas 6ubmuorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snextponnas 6ubimoreka eLIBRARRY — www.elibrary.ru

Hayunas snextponnas 6uodamnoreka KubepJlennka — www.cyberleninka.ru

baza nannbix [TOJIMIPE/ CnpaBounuku — Www.polpred.com

O IWIN|(F

baza nanneix OECD Books, Papers & Statistics na miarpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuna 9.1.3 — Ilepeuenp nHGOpMaHOHHBIX cripaBouHbIX cucteM (MCC)

Ne Haumenosanue UCC

1 CrpaBounas npaBoBas cuctemMa Koncynsrantllmtoc (uHCTammpoBansstii pecype CIIOI'DY wmu
www.consultant.ru)

2 CnpaBouynas mpaBoBas cucremMa «I'APAHT» (uncrammupoBanusiii pecypc CIIOIDY  wumm
Www.garant.ru)

3 HNudopmarmonno-cipaBounas cucreMa «Koaekcy (nHCcTaimmmpoBanHbI pecype CIIOIDY wmmm
www.kodeks.ru)

OnexrponHas 6ubimoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6uGnuoTeunas cucrema DBC FOPAWT — www.urait.ru

DnexkTpoHHo-OnbroTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b

OnextponHas bubmmoreka CII6I" Y- opac.unecon.ru

9.2. MATEPUANIBHO-TEXHWYECKOE OBECMEYEHWE YYEBHOIO
MPOLUECCA

I[J'ISI pcainsanuunu HaHHOﬁ JUCHHUIINIMHBI UMCIOTCS CIICHHUAJIBbHBIC ITIOMCIICHUA 1A

IIPpOBCACHUA 3aHIATHHN JICKIIMOHHOI'O THUIIA, 3aHATHI CCMHUHAPCKOI'0 TUIla, I'PYHIIIOBLIX U

WHAWBHUYaJTbHBIX KOHCy.TIBTElIIHfI, TCKYLIECTO KOHTPOJIA U HpOMe)KYTOqHOfI arrecranuu, a
TaKKC IMIOMCIICHUA 1A CaMOCTOSITEIIbHOM pa6OTBI .

Tabmuua 9.2.1 — [Iepeuens nporpammuoro obecreuenus (I110)
Tabnuna 9.2.1 — Ilepeuens nporpammuoro obdecreuenus (110)

Ne Hanmenosanue I10
1 |Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» wmrons 2020 r.)



https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
http://opac.unecon.ru/

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r.)
7-Zip (freeware)

10. OCOBEHHOCTW OCBOEHWMA ANCUWNJIUHBI 4NA WHBAJTMOAOB U
nny € OrPAHUMYEHHBIMW BO3SMOXHOCTAMKM 30O0POBbA

OOyuenne o0OydarOmuxcsi C OrPaHMYCHHBIMH BO3MOXKHOCTSMH  3/10pPOBbS  IpHU
HEOOXOIMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJalNTHPOBAHHOW paboyeil mporpamMmsl ¢
UCTIONIb30BAHUEM  CIICIMAIBHBIX ~METOJOB OOyYeHHsS ¢ JAWAAKTHYECKHX MaTepHajoB,
COCTaBJICHHBIX C YY€TOM OCOOCHHOCTEH TICHUXO(PU3NUYECKOTO pPAa3BUTHSA, WHIMBHIYaJIbHBIX
BO3MOYKHOCTEH M COCTOSIHUS 3/I0POBBSI TAKKX 00yYaromuxcs (00ydaromnierocs).

B mensx ocBoeHuss y4eOHOM MporpamMmbl IJUCHUIUIMHBI MHBAJUIAMH U JIMIAMHU C
OTPaHMYCHHBIMHU BO3MOKHOCTSIMH 3/JOPOBBSI Y HUBEPCUTET 00ECIICUNBACT:

- JUIS. MTHBAJIMJIOB U JIMII C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3JI0POBbsI IO 3PEHUIO:
pasMelieHne B JOCTYIHBIX JUIS OOYYalOIIMXCs, SBISFOIIMXCS CICHBIMH MM CIA00BHIAIINMHI,
MeCTax M B aJaNTUPOBAaHHON ¢opme cHpaBoyHOW HHGOpPMAIMU O PACIUCAHUU YYEOHBIX
3aHATHH; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIONIETO OOYydaromeMycsi HEOOXOANMYIO ITOMOIIB;
BBIITYCK aJbTEPHATUBHBIX (OPMATOB METOIMYECKUX MaTepHasioB (KpyHmHbIH MpuUPT wiu
ayanodaitier),

- JUI UHBAJHMJOB M JIUL C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 3JI0POBBSI IO CIIYXY:
HaJUIeKAIIMMH 3BYKOBBIMH CPEACTBAMH BOCHPOU3BEICHNE HH(POPMAIIHH;

- JUIS. UHBAJIUOB U JIUI C OTPAaHMYCHHBIMH BO3MOKHOCTSIMHU 370POBBS, MMEIOLIHX
HapyLICHUs] OIOPHO-/IBUTATEIFHOTO amlapara: BO3MOXHOCTh OECHpEmnsTCTBEHHOTO IOCTymHa
oOyyaromuxcs B yueOHbIe TOMEIICHUS, TyaJeTHbIe KOMHATHI U JIpyrue nomeneHus kageapsl, a
TaKoKe MPeObIBaHNE B YKA3aHHBIX IIOMEIICHUSIX.

O6pa3zoBanne 00y4arOIIMXCs C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI MOXKET OBITh
OPraHU30BaHO KaK COBMECTHO C JIPyTUMH OOYYarOUIMMUCS, TaK U B OTJEIBHBIX IPyMIax WIN B
OTJENIbHBIX OpraHU3aLUsIX.

1.  O®OH[ OUEHOYHbIX CPEACTB ANA MPOBEAEHWNA TEKYLWEW U
MPOMEXYTOYHOWM ATTECTALWMN OBYYAIO WL MXCA NO ANCUNNNUNHE

@OoHJT OLIEHOYHBIX CPEACTB [IJIsl TPOBEIACHHUS AaTTeCTAllMd  ypPOBHS
c(OPMUPOBAHHOCTH KOMITETEHIIMI 00YyYarOMUXCs MO IUCHUIUIMHE OQopMIIIeTcs
OTJICNbHBIM JOKYMEHTOM U SIBIISIETCS TPUIIOKEHHEM K padoueil mporpamme
JTUCUUTIUTUHBL (MOYJIS).
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