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1. HEJIb U 3AHAYUN JUCLUITIINHBI

Heab nuctumanHbl GOPMUPOBAHHE Y CTYJCHTOB KOMIUIEKCA TEOPETHUYECKUX 3HAHUU U
MPAKTUYECKUX HAaBBIKOB B 00JIACTH YIIPABJIEHUS KAYE€CTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3agaum :

o HU3Yy4UTh CYHIHOCTD, 6a3OBBI€ IIOHATUA B 06HaCTI/I YIpaBJICHUSA KauCCTBOM H
KOHKYPEHTOCIIOCOOHOCTBIO, METOAMYECKHE  TOAXOAbI K  OIEHKe  KadyecTBa U
KOHKypeHTOCHOCO6HOCTI/I, cpeacTBa )41 METOAbI YIpaBJICHUA Ka4y€CTBOM n
KOHKYPEHTOCTIOCOOHOCTBIO,

. cpopMHpPOBAaTH  HABBIKM  OpPraHM3AlMU  yIpaBICHUS  KA4yeCTBOM U

KOHKYPEHTOCIIOCOOHOCThIO Ha MaKpO U MUKPOYPOBHSIX.

2. MECTO JUCLUIIIMHBI B CTPYKTYPE OBPA3OBATEJIbBHOU
I[TPOI'PAMMBI

Hucrunnuaa b1.b. «YnpaBnenue kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBIO» OTHOCUTCS K
0azoBoii uwactu brmoka 1 u sBusiercs o0s3aTenbHON I OCBOCHHUS OOYyYaroIIMMCsl BHE
3aBUCUMOCTH OT HaIpaBICHHOCTH (MPOQUIIs) MPOTPAMMBI.

3. I[TNIAHUPYEMBIE PE3VJIbTATBI ObYYEHMWS 110 JUCLIUIIJINHE

[TnaHupyemMble pe3yibTaThl O0YUEHHUS MO JUCIMIUTUHE, COOTHECEHHBIE C TUIAHUPYEMBIMU
pe3yibTaTaMi OCBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl PECTaBIEHbI B Tabuie 3.1.

Tabmuua 3.1 — IlnanupyemMsie pe3yabTaThl 0OyUYeHUS MO AMCLUUIUINHE, COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTaTaMH OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMbl

Kon v HaumeHOBaHUE OTtansl [Tnanupyemeie pe3ynbTaThl O0yUSHHS / WHANKATOPHI
KOMIIETCHIINHI (hopMUpOBaHUs JIOCTHIKCHHS KOMITETCHITUI
BBITTYCKHUKA KOMIICTCHIIHHA (TIoxazartesu 0OCBOSHUS KOMITCTECHITAHN)
Jexommo3umus I:
3HAaTh:

TEOPETUIECKHE OCHOBBI M COBPEMEHHYIO TIPAKTUKY
yrpaBleHus 1 00ECIICYCHUS Ka4eCTBa MPOAYKIIUU U YCITYT;
CHUCTEMY CTaHJaPTOB KaueCTBa; METObI OIICHKHU 3aTpaT Ha

OIIK-2
CIOCOBHOCTIO MEHEKMEHT KadecTBa M 3PPEKTUBHOCTH BHEIPECHIS
cuctem 32(1) (OIIK-2);
HAaXOIHUTh
YMmeTs:
OpraHn3aIMOHHO-
HAXOIWUTh OPraHU3AHOHHO-YIIPABICHYECKNE PEIICHUS IS
yIpaBlieHUECKHUE .
S Bropoii KOHKPETHOTO MPEATIPUATHS B 00J1aCTH 00ECTICUeHHS eT0
P (yrmyOneHHbI) | KOHKYpEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
33 HIIX YPOBEHB WM YCIIYTH ¥ TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH C

(OIIK-2) - 2 TTO3UIIAN COITMATPHON 3HAYUMOCTH MPUHUMACMBIX PEIICHHIA
Y2(I) (OIIK-2);
Bnaners:

OTBETCTBECHHOCTbD C
HO3UIIMH COLIMAIbHOMN

3HAYUMOCTH
OCHOBHBIMU METOJAMH W TIPUEMaMH IIPOBECHUS OI[CHKH
MIPUHUMAEMBIX
N KadecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H yCIYT,
pereHui

HaBBIKAMU ITOATOTOBKH U 00OCHOBAHHS OpraHU3aIIMOHHO-
YIPABJICHUECKUX PEIICHUM U TOTOBHOCTBIO HECTH 32 HUX
OTBETCTBECHHOCTH C IO3UITUHA COIMATbHON 3HAYNMOCTH
NIPUHUMAEMBIX PEIICHUM

B2(I) (OTIK-2);




4, OBBEM U CTPYKTYPA JUCHUITJIIMHBI
TpynoeMKOCTh TUCIUTUTMHBI COCTaBIISIET 3 3aueTHbIe equHuIlbl, 108 gacos.
dopma TPOMEKYTOUHOU ATTECTALUU: 3a4eT - 4 ceMecTp.

Pacnpenenenue ¢poHga BpeMEHH IO TeMaM AUCHUIUIMHBI IPECTaBIeHO B Tadnuie 4.1.

Tabnuua 4.1 — Pacnpenenenue ¢poHIa BpEMEHH IO TeMaM JIUCIUIUIMHBI

O0BEM TUCLIUIUIAHEI
(ak. gacwI)
Homep 1 HanMeHOBaHUE TEM
KonrakTHas pabora CPO
3JIT I13 JIP

1 2 3 4 5
1 KagecTBO 1 KOHKYPEHTOCITOCOOHOCTh: OCHOBHEIE TIOHATHS 2 4 - 4
2 KBanmuMeTpus B yIIpaBiIeHUN Ka4ECTBOM 2 4 - 4
3 OneHka KOHKYPEHTOCIIOCOOHOCTH KakK OCHOBA IPUHATHSA 2 2 i 4
OpTaHU3aIMOHHO-YITPABICHYECKUX PeIICHUN
4.. CrucTeMbl yIpaBJIeHUs Ka4YeCTBOM 2 4 - 6
5.. MeToap! 1 cpeAcTBa ynpaBlieHHsI KAYECTBOM IS MPHHATHS 5 9 i 6
ONITUMAJIbHBIX OPTraHU3alIMOHHO-YIIPABICHYECKUX PeIICHUH
6.0Opranuzanys yupaBJICHHS Ka4eCTBOM U 2 2 i 4
KOHKYPEHTOCIIOCOOHOCTBIO Ha MPEeNNpPUsITHH (B OpraHU3alHHN)
7.3aTpaThl Ha KAU€CTBO 4 2 - 4
8.I'ocymapcTBEHHOE PEryJIUpOBaHUE KauecTBa 2 2 - 6
9. TexHu4eckoe peryIupoBaHre B 00eCIIeUeHUH KauecTBa U 1 2 i 4
KOHKYPEHTOCTIOCOOHOCTH
10. Metponorust B 00ecre4eHuu KauecTBa U 1 2 i 4
KOHKYPEHTOCIIOCOOHOCTH
11.. HemaTepuanbsHbIE peCcypchl B 00ECTICUCHIH KauecTBa U 1 2 i 4
KOHKYPEHTOCTIOCOOHOCTH
12. IlITpuxoBoe KOAMPOBAHUE U MAPKUPOBKA TOBAPOB 1 4 - 4
Bcero no gucuuniauHe: 22 32 54

*3JIT — 3aHATHSA IEKUMOHHOTO TUMA, [13 — Bce BUBI 3aHATHII CEMHUHAPCKOTO THIIA, KPOME
nabopatopHbix pador, JIP — maGoparopasie pabotei, CPO - camocTosiTenpHas pabota
oOyuJaromerocs

S. COJEPXXAHMUE PA3JIEJIOB U TEM JUCLUITJIINHBI

Tema 1. KauecTBO M1 KOHKYPEHTOCIIOCOOHOCTh: OCHOBHbIE MOHATHS

ConepxaHue TEMBI:

[ToHsITHE KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH, TOBapa, MPEANpUATHs (OpraHH3aIHH,
bupmbl), oTpaciau, crpabl. @akTOpkI, BIUAIONIME HA KOHKYPEHTOCTIOCOOHOCTh. KOHKYpeHTHBII
pbiHOK. DopMBI U METOABI KOHKYpeHIMU. DOPMUPOBAHUE PHIHOYHOM KOHKYPEHTHOW Cpelbl B
Poccun kak 0CHOBBI [T 00ecTieYeHUsT KOHKYPEHTOCTIOCOOHOCTH.

Tema 2. KBaaumeTrpusi B ypaBJieHUH KA4€CTBOM

Copepxannie TeMbl: OCHOBHBIE TMOHATUSA U OMNpEeNIeHUs] KBAIMMETpUH. MeTo10510THs
kBauMeTpun. Gopmbl, METOIBI U CPECTBAa KBAJTUMETPUU U UX UCIIOJIIb30BAHUE B YIIPABICHUU
kadecTBoM. Kiaccudukanms mokazaresneit kauecTna

Tema3. OueHKka KOHKYPEHTOCIIOCOOHOCTH KAaK OCHOBA NPHHATHSI OPraHU3aIHOHHO-
yInpaBJ/IeHYeCKUX pelieHui

OOmiast cxema OLEHKM KOHKYPEHTOCIIOCOOHOCTH mpoaykuuu. Ilokazarenn OLEHKH
KOHKYPEHTOCTIOCOOHOCTH MIPOTYKIIUH. Nudopmarnmonnas Oa3za OIICHKH
KOHKYPEHTOCIIOCOOHOCTH MIPOIYKIIMH. Meroauka CTPATETUYECKOTO OLICHUBAHUSA



COCTOATENILHOCTH TOBapa.
KoHKypeHTOCTIOCOOHOCTh MPeNpUsiTHsi, OTPACIi, pernoHa, cTpanbl. KauecTBo Xu3HU.
Cocrapnsiomue 371eMeHThl KOHKYPEHTOCITIOCOOHOCTH MPOAYKIIMM U TOBapa: KauyecTBO,

[IEHa TOTpPeOJIeHHs, OpraHU3allMOHHO-KOMMEPUYECKHE YCIOBUS peaau3alii. DKOHOMHUYECKOE

coaepkaHue KaTteropun kauectpa. CTpykTypa BHEIIHEW U BHYTPEHHEU CpPeJlbl, BO3ICUCTBYIOIICH

Ha KauecTBO. [IoHsATHE IIeHBI MOTPEOICHHS U METOANYECKHE OCHOBBI €€ (HOPMUPOBAHMUSL.
MeTtoaudeckue MoaxXo/bl K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS Kak OCHOBBI

OPUHATHA ~ OpPraHM3allMOHHO-YIPAaBICHYECKUX  pelieHnd. PEUTHHroBas  cUCTEMa  OLICHKH

KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS.

Tema4d. Cucremsbl ynpapjieHHsl Ka4eCTBOM

Conepxxanne tembl: CTpyKTypa CHCTEMBI YIPABJIECHUS Kauye€CTBOM: IIE€JIM, MPUHIIMIIBI,
METOAbl M cpencTBa. Mopenu cucteM ynpasieHus kauecTBoM A. Deilirenbayma, /[x. Bau
Orrunrepa-Currura, [x. M. [Ixypana, ®. Kpocon, [Ix. Jlemunra. HarimoHanpHbIE KOHIICTIIIUNA
ynpasnenus kauectsoM BUIL, CBT, KAHAPCIIN, HOPM, KC YKII.

CucreMbl MEHEIPKMEHTA KaueCTBa Ha OCHOBE MEXAyHapo HbIx cTtaHaapToB MCO cepuu
9000. CuctemHbIi 1 TiporieccHbI moaxo. [TomuTuka u nenu B obnactu kadectBa. OCHOBHBIC
nostoxenuss MC MCO 9001. [JoxkymeHnTanbHOe 0OpMIICHUE CUCTEMBI Kaue€CTBa B COOTBETCTBUU
¢ 1CO 9001. Pexomennanuy 1o yJIyqieHUIO0 CUCTEM MEHEPKMEHTA KaueCcTBa.

Mexnynapoansie cranaaptel MMCO cepum 14000 B ympaBlieHMHM KadyeCTBOM
OKpYXKaroIllel cpelibl PEATPUATHSI.

Tema5. MeToabl U cpeicTBa yNIpaBJieHUs] KAYeCTBOM /Il IPUHATHS ONTHUMAJIbHBIX
OPraHM3alOHHO-YNIPABJIEHYECKUX PeleHuil

Conepxxanne TeMbl: «CeMb MHCTPYMEHTOB» ympaBiieHHs kadecTBoM. FMEA- anamms.
Texnonornu Pa3sepreiBanus @ynkunu Kayecrra (QFD).

Metoast CRM - (ympaBieHue OTHOLIEHUSIMH C TTIOTPEOUTETISIMHA).

CALS-rexHonoruu - (MHGOpMAMOHHAS MOAJEP)KKA KU3HEHHOTO ITUKJIA MPOAYKLUHU) B
o0ecreueHnr KayecTBa.

Crparerust «uectb CHIrM» (CTpaTerust IMpOpbIBa TMOBBIIICHUS pPEHTA0EIbHOCTH) B
yIpaBIeHUN KOHKYPEHTOCIIOCOOHOCTHIO.

Craructuueckue MeETOAbl KOHTPOJA KadecTBa. KpyKKM KauecTBa M HX pOJib B
YIPABJICHUHN Ka4YECTBOM.

Tema 6. Opranu3auusi ynpabJjeHHsI KAa4YeCTBOM M KOHKYPEHTOCIOCOOHOCTHIO HAa
NnpeAnpUATUN (B OPraHU3aLMH)

Copepxanne Tembl: OpraHu3allMOHHOE IPOEKTUPOBAHUE CHUCTEM MEHEKMEHTa
KadecTBa. JTtambl (OPMHUPOBAHHS CHCTEM MEHEKMEHTa KadectBa B cooTBercTBuM ¢ ['OCT
9001. O6ecnevenue HyHKIMOHUPOBAHUS CHCTEM MEHEIKMEHTA KaueCTBa.

Opranu3zanus ciyk0bl YIIpaBJIeHUs KaueCTBOM Ha MPEINPHUSITHH.

Tema 7. 3aTpaTsl Ha Ka4eCTBO

Conepxxanne Tembl: Kiaccudukammsi 3aTpar Ha KadecTBO. 3aTpaThl Ha KadyeCTBO B
YIpaBJICHUYECKOM YyueTe opraHu3anuu. DuHaHCOBBIE aCMEKThl YIPaBICHUS KaueCTBOM B
MexayHapoaHbix crangaprax MCO 9001.

Tema 8. I'ocynapcTBeHHoOe peryJupoBaHie KayecTBa

Copepxanrie Tembl: OpraHuzaiysi TOCYIapCTBEHHOIO peryjiupoBaHuss B oOjacTtu
KayecTBa U KOHKypeHTocrocoOHocTH B P®. Cuctema opranoB denepalbHOr0 areHTCTBA MO
TEXHUYECKOMY PEryJIUPOBAHUIO U METPOJIOTHH.

Tema 9. TexnHuueckoe peryjupoBaHue B o0ecieYyeHMH KayecTBa M
KOHKYPEHTOCIOCOOHOCTH

Conepxxanne Tembl: TeXHMYECKHME PErjJaMEHThl: LEeIu MPUHATUSA, COAEp)KaHUE U
npUMeHeHHe. BUbl TEXHUYECKUX PErjiaMeHTOB: O0IIUE U CIIelUalbHbIE.

CrangapTusanus: MOHATUE, IIEIH U MPUHIUIEL. JIOKyMEHTHI B 00JIaCTH CTaHIapTH3AIIHH.
Opraam3anuss pabotr 1o craHaaptuzanuu B P®. MexayHapoaHple OpraHU3alUH IO
cTaHjaptTuzanuu. MexayHapoHas opranuszanus o cranaaprusanuu (MCO).



[TonTBepxkeHne COOTBETCTBHS: L€, NpUHOMIBL, (GopMbl. JoOpoBoiabHOE U
00s13aTeNIbHOE TTOATBEPKACHNUE COOTBETCTBUS. JlekmapupoBanue cooTBeTcTBUA. OOs3aTenbHas
ceprudukanys. OcoOEHHOCTH CepTU(PUKALUU NPOAYKIMM M CHUCTEM MEHEI)KMEHTa KauecTBa.
I'uruennyeckast OIIEHKAa COOTBETCTBUS. DKOJIOTHYECKAs CEPTH(PHUKAIINA.

Tema 10. MeTpoJiorusi B o0ecriedeHMH Ka4eCTBA U KOHKYPEHTOCIOCOOHOCTH

Copepxanue Tembl: CyIIHOCTb U COJEP’KaHUE METPOJIOTUU. BUbl CpeICTB N3MEPEHU.
OTaJIoOHBI U UX KJIaCCU(DUKALIUS.

OpraHu3anuss TOCyJapCTBEHHOH MeTpojoruueckoi ciayx0et B P®. IloBepka wu
KanuOpoBKa CpEeICTB HM3MepeHHil. MeTposorus B 3apyOeKHBIX CTpaHax U MEXIyHapOJHbIE
METPOJIOTMYECKUE OpraHU3aluu

Temall.HemarepuaJjibHble pecypcebi B odecreyeHn M KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue Tembl: Kiaccudukaryss HemaTepHalbHBIX PECYPCOB.

BpoHauHr B o0ecredeHnn KadyecTBa U KOHKYPEHTOCIOCOOHOCTH mpennpustusi. bpaunm;
HIOHATHUE U COCTABJIAIOLINE IeMEHThI. POpMHUpPOBaHUE OP3HI-CTPATET NN MPEATIPUSITHS.

ToBapHbIe 3HaKM B 00ECIIEYCHUH KauyeCTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Busl u
(YHKLIUU TOBAapHBIX 3HAKOB.

[laTenTHass 49HMCTOTa MPOAYKUIMHM KAk HOPMAaTHUBHOE  YCIOBHE  oOOecredYeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 12. HHITpuxoBoe KOANPOBAHHE U MAPKHPOBKA TOBAPOB

Copepxanne Ttembl: [loHATHME INTPUXOBOrO KOAMPOBAaHMS M €ro BIMSIHHE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. [IpakTHka MpUMEHEHUs IITPUXOBOTO KOJHpoBaHUA B PO u
3apyOEKHBIX CTpaHaX.

MapkupoBKka TOBapoB B 0O0ECIECUYEHUHM KadyecTBa M KOHKYPEHTOCIOCOOHOCTH. Bums
MapKUPOBKH: MapKUpPOBKA 3HAKaMH COOTBETCTBMS, MAPKUPOBKA 3HAKAMU-TIPEMUSIMHU (3HAKaMH-
Harpajgamu), 3KoJoruyeckas (3KOMapKUpoBKa), MpeaynpeauTeabHast MapKHPOBKa

6. HEPEYEHb TEM 3AHATUIN CEMUHAPCKOI'O TUIIA

Tabmuma 6.1 — IIpakruueckue 3ansTus/ Cemunapckue 3anstus / JlabopatopHbie
a00ThI

Ne Bun 3ausTus /
Tewma 3ansTHA
TEMBI OLIeHOYHOE CPEeNCTBO
1 2 3
1. KauecTBO 1 KOHKYpPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSTHS C3: Jloknanbl-
MPE3CHTAllUN
2. KBasinMeTpust B ynpaBjJIe€HUN Ka4€CTBOM I13: Pemenue 3anau
3. O1eHKa KOHKYPEHTOCIIOCOOHOCTH KaK OCHOBA IIPUHSATHS C3: Jloxnapl-
OpraHU3aLMOHHO-YIIPABJICHYECKUX PEIICHUI Hpe3cHTallN
4. Cucremsl ynpaBieHUs: Ka4€CTBOM C3: Jloknasl-
Npe3eHTAlNU
S. Meroas! U cpecTBa YIIpaBIeHUs KaueCTBOM ULl IPUHATUS C3: loknansl-
ONTUMAJIbHBIX OPraHU3ALMOHHO-YIIPABIECHYECKUX PEIICHUI Npe3CHTAlNN
6. Cratuctuueckre MeTOo/1bl YIPaBJIEHUS KaYECTBOM C3: doxnansl-
MPE3CHTAllUN
7. DKCIEPTHBIE METO/Ibl YIIPABICHHS KAU€CTBOM CII3: doknanasl-
Npe3EHTAlNU
8. Opranuzanyst yrpaBJIeHUSI KAYECTBOM U C3: Moxnaasl-
KOHKYPEHTOCIIOCOOHOCTHIO Ha NPEANPHUATHH (B OpraHu3anuy)  |Mpe3CHTaluu
9. 3arparhbl Ha KAYeCTBO I13: Pemienue 3aa4
10. ['ocynapcTBEeHHOE peryJInpoBaHHE KauecTBa C3: {okmnasl-
MpE3EHTAlNU




11. TexHuueckoe peryampoBaHue B 00eCIIeUeHNH KauecTBa U C3: Jlokmapl-
KOHKYPEHTOCIIOCOOHOCTH npesenranuu. C3:
Tematnueckas
JIUCKYCCHSL.
12. Mertposorusi B 00ecrieueHHH KauecTBa U C3: Jlokmaapi-
KOHKYPEHTOCIIOCOOHOCTH Ipe3eHTAlNH
13. HemarepuasnbHbie pecypchl B 00ecrieueHUH KauecTBa U C3: Jlokmapl-
KOHKYPEHTOCIIOCOOHOCTH Ipe3eHTAlNH
14. [ITprxoBoe KOAMPOBAHUE U MAPKUPOBKA TOBAPOB C3: okmazpt-
MIPE3CHTAIINN
15. ITareHTHAs 3aUTa, IATEHTHAS YACTOTA C3: Jloknaasl-
TIPE3CHTAIINN
16 ToBapHbIe 3HaKH B 00ECIICYCHUN Ka4eCTBA U C3: Jlokmaabi-
KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Byl u GyHKIIMU TOBapHBIX |[PC3CHTALIMN
3HAKOB.

* T13 — mpaktuueckue 3auatusi, C3 — cemuHapckue 3ausatus, JIP — mabopaTtopHbie pabOThI
7. METOAUYECKHE YKA3AHUA U OB YUHAIO U XCA

7.1. METOJMYECKUE VYKA3AHUS JUI1 OBYYAIOUIETOCS IIO
OCBOEHUIO AUCLHUTIJINHDI

Jlnst hopMUpPOBaHMS YETKOTO MPEICTaBICHUS 00 00beMe U XapakTepe 3HaHUN U yMEHHH,
KOTOpPBIMM Hajo OyAeT OBJIaAeTh MO JUCHUIUIMHE B CaMOM Hawajle Yy4eOHOro Kypca
00yYaromuics T0JKEH 03HAKOMUTHCS ¢ y4eOHO-METOIMUECKON JOKYMEHTAIHEH:

- paboueii mporpaMMoil TUCHMIUIMHBL: C LEISIMH U 3aJadyaM JUCHUIUIUHBI, €e
CBA3AMU C JPYIMMHU JUCLUIUIMHAMU O0pa3oBaTeIbHOM MpPOrpamMMbl, IEpEeYHEM 3HAHUN U
YMEHUH, KOTOPBIMHU B IPOLIECCE OCBOSHUSI TUCIMILIMHBI JOJDKEH BIIAJeTh 00yJaromuics,

- HOPSIKOM TIPOBEJCHUS TEKYIIEro KOHTPOJIS YCHEBAEMOCTH M IPOMEXYTOYHOU
aTTeCTalluy;

— rpauKoOM KOHCYJIbTAIIUH TIpernoiaBareneil Kageapel.

CucremMaTuueckoe BBINIOJHEHHE Y4eOHOW paboThl Ha 3aHATHSAX JIGKIMOHHBIX U
CEMHMHAPCKUX THUIIOB, a TAK)XE BBIIOJHEHHE CaMOCTOATENbHON pabOThl MO3BOJMT YCHELIHO
OCBOUTbH JUCHHUIUIMHY.

B npornecce ocBoeHUs AUCHUIUIMHBI 00yJarOIUMCS CIEIyeT:

- CJIyIlIaTh, KOHCIIEKTUPOBATh M3JIaraeMblii IIpenojaBaTeieM MaTepHual;

- CTaBUTh, OOCYXXIAaTh aKTyaJlbHbIe MpPOOJIEMBI Kypca, OBITh AaKTHBHBIM Ha
3aHATHUSX;

- 3aJjaBaTh MPENOJABAaTEI0 YTOYHSAIOLIME BOMNPOCHI C LEIbI0  YSICHEHUS
TEOPETUUYECKUX MOJIOKECHUM;

- BBITOJIHATh 33JaHUSl TPAKTUUYECKUX 3aHATUH MOJHOCTHIO M YCTaHOBJICHHBIC
CPOKH.

[Ipu 3aTpyaHeHUsSX B BOCHPUATHUH MaTepuaia cienyeT oOpaTUThCsi K OCHOBHBIM
JUTEpaTypHbIM HMcTOUYHUKaM. Ecim pazoOpaTbcsd B MaTepuaie He yJoaloch, TO OOpaTHTCA K
JekTopy (Mo rpaduKy ero KOHCYJIbTallUuil) WM K MPEnoaBaTelio Ha 3aHATHSIX CEMHUHApPCKOTO
THUIIA.

OOyuarommmcsi, TPONMYCTHUBIINM 3aHATUS (HE3aBUCUMO OT MpPUYHMH), HE HMEIOIIUM
NUCbMEHHOT'O PEUICHUs 3a/1a4 WIM HE MOJrOTOBUBLIMMCA K JaHHOMY 3aHSATHUIO, PEKOMEHAYeTCs
HE TO03Xe 4YeM B 2 - HENEeNbHbI CPOK SIBUTHCS Ha KOHCYJIBTAIMIO K TNPENOJaBaTeiio H
OTYMTATHCS 110 TEME.

7.2 OPTAHU3ALIUSA CAMOCTOSTEJIBHOM PABOTHI



ITon camocrosiTensHOW pabOTOM OOydJaroOIMXCs TOHUMAeTCs IUlaHupyemas pabora
o0yyaroIuxcsi, HalpaBjeHHas Ha (OPMUPOBAHUE YKA3aHHBIX KOMIIETEHIUH, BBIIOJIHIEMAs BO
BHEAYAUTOPHOE BpEMs TI0 3a/IlaHUIO U TIPU METOAMYECKOM PYKOBOJICTBE MpenoaaBares, 0e3 ero
HEMOCPEACTBEHHOIO yYacTH.

Metoanyeckoe oOecredeHne CaMOCTOSTENbHOW pabOThl NMpPU HATUYUU O0YYaroIIUXCs
JMIl C OrPAaHMYEHHBIMH BO3MOYKHOCTSIMHU IpeJCTaBiseTcs B (hopMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSAM HX 370POBBSI.

Buapl camocTosiTenbHON paboThI MO JUCIUTIIIMHE TIPEICTaBlIeHbI B Tabnuie 7.2.1.

Tabmmma 7.2.1 — Opranuzanus CaMoCTOATEIbHON pab0OThI 00yUar0Imerocs

Bun camocTosTenbHOR padboThI

1 2
1. [loaroroBka AOKIaA0B M K CEMHUHAPCKOMY 3aHATHIO

2;3  |Pemenue 3ama4

[loxroToBka Kk pyOeKHOMY KOHTPOIIO (KT -1)

4 TloaroToBka npe3eHTalMil U 10KJIa/10B

5,6  |[ToaroToBka JOKIAI0B M IPE3CHTAIMI

7 Pemenne 3amaa

8-12 |IToaroroBka nmpe3eHTalMi U JOKIA0B

IToaroroBka k pyOeKHOMY KOHTPOJIIO (KT-2)

Kaxneii Bum CPO, ykazaneii B Tabmmme 7.2.1 oOecre4eH MeETOIUYEeCKHUMHU
MaTepuaIamH.

8. OBPA3OBATEJIbHBIE TEXHOJIOI'MHU

B npenopaBannn nucuuiuimHbl «YIpaBiIeHNE KAYeCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO
UCTIOJIB3YIOTCSl pa3HOOOpa3Hble 00pa3oBaTENbHBIE TEXHOJOTUH KakK TPAJWLMOHHBIC, TaKk M C
NPUMEHEHHEM aKTUBHBIX M HHTEPAKTUBHBIX METOJI0B OOYUYEHHUS.

AKTHBHBIC U HHTEPAKTUBHBIE METO/bI 00yueHus: TemaTnueckue quckyccuu —tema Ne 9

TemaTnyeckne AMCKYCCHUHM SIBIAIOTCS CIIOCOOOM OOCYKAEHHUS TEMBI CIIOPHOTO WIIH
npobiaeMHOro Xxapakrepa. [lMcKyccuu opraHu3yiorcs B (popMe rpynmoBoro oOCYKACHUS WIH
nebaroB. Mcnonb3yioTcs mpu paccMoTpeHun Tembl «[Ipomenypa ceprudukanmm cUCTEM
MEHEIKMEHTa.

9. PECYPCHOE OBECIIEUEHUE JUCIHUITJIINHBI

Taomuma 9.1.1 — YyeOHO-MeTOoqn4eCcKOe 00eceueHre JUCIIUIUINHEI

OctopHast/ KunuroodecneueHHOCTH
Bbubéanorpadgmuyeckoe onucanue U3gaHus Koa-Bo. 3k3.
(aBTOp, 3arjaBMe, BU, MECTO H IO/l H3IaHHU, KOJI. CTP.) AOMOMHHTETLHAS B 0u0.1. JJIEKTPOHHbIE
JurepaTtypa CIISI3Y pecypcsl
1.I'opGamko, E. A. YnpaBnenue kauecTBOM :
Y4eOHHK TSI akajieMudeckoro OakanaBpuara / E. .
A. T'op6amiko. — 3-e u3s., nepepad. u aom. — OcroHas ) IbC I0pair .
Mocksa : M3narensctBo FOpaiit, 2019. — 352 c.
2.Credanosa, T.I'. Ucropus ynpaBineHus 2b
KauecTBOM : yue6Hoe rmocobue / T.I'.Credanosa, OcHoBHas 28 OPAC.UNEC
K.M.Tymanos ; M-Bo o6pa3oBanust u Hayku Poc. ON.RU.



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf

®enepanun, C.-Iletepb. roc. 3xoH. yH-T, Kad.
SKOHOMHUKH U yTIp. KauecTBOM .— CaHKT-
[TetepOypr : U3a-Bo CIIGIDY, 2013 .— 60 c. —
CBeneHus 1OCTYIHBI Takxke 1o HTepHeTy:
opac.unecon.ru

Poxkos, H. H. Cratucriuueckue METOIBI
KOHTpOHH nu praBJIeHI/I}I Ka4CcCTBOM HpO,Z[yKI_II/II/I .
yaeOHoe TocoOue Tl aKaJeMUIECKOTO

O0akamaBpuata / H. H. PoxkoB. — 2-¢ u3f., FIOTIOTHHTEIbHA ) OBC Opaiit
nepepad. u gon. — Mocksa : M3naTenbcTBO

Opaiit, 2019. — 154 c.

EnoxoB, A.M. Ynpasnenue kauecTBoM: YueOHOE SEC
tocobue / Enoxos A.M., - 2-e u3., nepepad. u JIOTIOJTHUTEIIHHAS - ZNANIUM

nor. - M.:HUIT UHDPA-M, 2017. - 334 c.

Ta6mmma 9.1.2 — Ilepedens coBpeMeHHBIX TpodeccrnoHaTbHBIX 0a3 nanubix (CITB/I)

Ne HaunmenoBanue CIIB]]

DnexTpoHHas oudimnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6ubnmoreka eLIBRARRY — www.elibrary.ru

Hayunas snexrponnas 6udiamoreka KubepJlennka — www.cyberleninka.ru

basa manusix ITOJITTPE]] Cupasounuku — WwWw.polpred.com

OB WINF-

baza nanueix OECD Books, Papers & Statistics na miarpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuia 9.1.3 — [lepeuens nHGOpManOHHBIX cripaBouHbIX cucteM (MCC)

No Haumenosanue UCC

1 CrpaBounas npaBoBasi cucreMa Koncynerantllmoc (uacTamnmupoBansslii pecype CIIOIDY um
www.consultant.ru)

2 CnpaBounast mpaBoBas cuctemMa «['APAHT» (uncrammpoBanubii pecypc CIIOIDY wmm
Www.garant.ru)

3 | UndopmaunonHo-cipaBounas cucrema «Komexcy» (MHcTammpoBaHHbI pecype CIIOIDY wmmm
www.kodeks.ru)

DnexrponnHas 6ubnmoreunas cuctema BOOK .ru - www.book.ru

DnekTpoHHas 6ubnoTeunas cucrema DBC FOPAUT — www.urait.ru

OnextponHO-0nOmoTeynas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b

OnekxrponHas oubmuoreka CII6I' DY - opac.unecon.ru

9.2. MATEPUAJIbHO-TEXHUUYECKOE OBECIHEYEHUE VYEBHOI'O
MPOLIECCA

Jns peanuzanuy JaHHOW JUCLUIUITMHBI UMEIOTCS CIIEIMaIbHbIE TOMEILECHUS IS

MPOBEJICHUS 3aHATUM JICKIIMOHHOTO TUIA, 3aHATUHA CEMUHAPCKOTO TUIIA, TPYIIOBBIX U

WHJIMBUYAJIbHBIX KOHCYJIbTAIIUM, TEKYILETO KOHTPOJISI M POMEKYTOYHOM aTTeCcTaluu, a
TaK)Ke MIOMEIIEHHUS JIJISI CAMOCTOSATEITLHON PabOTHI .

Ta6muma 9.2.1 — Ilepeuens nporpammuoro odecneuenus (I110)
Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecreuenus (I10)

No Haumenosanue 10
1 [Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» wurons 2020 r.)



https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
http://opac.unecon.ru/

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
7-Zip (freeware)

10 OCOBEHHOCTHU OCBOEHMUA JUCHUITJIIMHBI IJIA MHBAJIMAOB U
JINL C O'PAHUYEHHBIMHM BO3MOXHOCTAMMU 3/JOPOBb A

OOyuenne OOy4aromMXcs C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU — 3/I0POBbSI  TIpHU
HEOOXOJMMOCTH OCYIIECTBIISIETCSI HAa OCHOBE aJalTUPOBAaHHON paboueil mporpammbl ¢
UCTIONIb30BAaHUEM  CICIHANBHBIX METOJOB OOY4YeHHS ¢ JUAAKTHYECKUX MaTepUaloB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEH TMCUXO(pHU3UIECKOTO PAa3BUTHS, WHIAMBHIYaTbHBIX
BO3MOXKHOCTEH M COCTOSIHUS 3[IOPOBBS TAKUX 00YJArOIIUXCS (00yJaromerocs).

B mensx ocBoeHWss y4eOHOH mporpamMMmbl IUCHUIUIMHBI WHBAJTUAaMH W JIHIIAMH C
OTPaHHYEHHBIMHA BO3MOXHOCTSIMU 3JJOPOBBSI Y HUBEPCUTET 00CCIICUNBALT:

- JUTS. HHBAJIMJIOB U JIMII C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3JI0POBBSI IO 3PEHUIO:
pa3MenieHre B JOCTYMHBIX JUIsl 00YyYarOIIUXCs, SBISIOMMXCS CICTBIMU WM CIIA0OBHISAIIIMH,
MecTax M B aJaNTHPOBAHHOW ¢opMe CHpaBOYHONW HHGPOPMAIMK O pPACHUCAHUU Y4EOHBIX
3aHSTHIA, TIPUCYTCTBHE ACCHCTEHTA, OKA3BIBAIOIIETO OOYYArOMIeMYCsi HEOOXOAUMYIO MOMOIIb;
BBIITYCK aJBTEPHATUBHBIX (OPMATOB METOAMYECKHX MaTepUaOB (KPYHMHBIH MpUDT WM
ayauogaie);

- JUTST MHBAJIMJIOB M JIMIl C OTPAHMYCHHBIMH BO3MO)XHOCTSIMU 3/IOPOBBSI TIO CITYXY:
HA/JISKANMMHU 3BYKOBBIMH CPEACTBAMH BOCIIPOU3BEICHNUE HH(OPMAIINH;

- JUTSE MHBAJIUJIOB U JIAI C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbSI, HMEIOIIIUX
HApYIICHUS OMOPHO-JBUTATEIHLHOTO alapaTa: BO3MOXHOCTb OECHpEeNsSTCTBEHHOTO JIOCTyIa
00yJaromuxcsi B y4eOHbIE TOMEIICHUS, TyaJeTHbIE KOMHATHI U IPYTHe MOMEIIeHHs Kadeapsl, a
Tak)Ke MpeObIBaHNE B YKA3aHHBIX MTOMEIICHUSX.

O6pa3zoBanre 00y4JarOIMIMXCS C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI MOXKET OBITh
OpPraHW30BaHO KaK COBMECTHO C APYTMMHU OOYYAIOIIUMUCA, TaK U B OTACIbHBIX TPYIIAX WIA B
OTIENFHBIX OPTaHU3aIUsIX.

11.  ®OHJ| OLEHOYHBIX CPEACTB JUISl [TPOBEJEHUS TEKVIIEA U
ITPOMEXYTOUYHOU ATTECTAIIMY OB YUAIO[UXCS IO JTUCITUTUIUHE

@DOHJT OIEHOYHBIX CPEACTB JUISI TIPOBEACHHS aTTECTAIlMHM  YPOBHS
c(hOpPMHUPOBAHHOCTH KOMITETEHIINH OOYYAFOIIUXCS 10 JUCIMIUIMHE O(OPMIIICTCS
OTJETBHBIM JOKYMEHTOM H SIBJISCTCS TPHIOKCHHEM K pabodeld mporpamme
JTUCHUTUTMHBI (MOTYJIS).
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