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1. HEJb U 3AJAYU JUCHUIIJINHBI

enp nucuIuiMHBI GOPMUPOBAHUE Y CTYJICHTOB KOMIUIEKCA TEOPETHYCCKHX 3HAHUN U
MPAKTHYECKUX HABBIKOB B 00JIACTH YIPABIIEHUS KAYECTBOM U KOHKYPEHTOCTIOCOOHOCTHIO.

3anauu:

U3y4YUTh CYIIHOCTh, 0a30Bble MOHATHA B O0OJACTH YNpPaBICHUS KAadeCTBOM H
KOHKYPEHTOCIIOCOOHOCTBIO, ~ METOJIMYECKHE  MOAXOABl K  ONEHKe  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH, cpencTsa u METOJIbI yIIpaBJICHUS Ka4eCTBOM u
KOHKYPEHTOCIIOCOOHOCTBIO,

copMupoBath HaBBIKU OpraHHU3aluH yIIpaBJICHUS Ka4eCTBOM u

KOHKYPEHTOCTIOCOOHOCTHIO Ha MAaKPO U MUKPOYPOBHSIX.

2. MECTO [JUCHUILUIMHBI B CTPYKTYPE OBPA3OBATEJbHOHN
IMPOI'PAMMBbI

Hucuumuinia b1.5.24  «VYnpaBineHue KadyecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO»
oTHOCUTCS K 0a3zoBoi yactu broka 1 u siBisieTcst 00s3aTeNbHON 711 OCBOCHHS O0YYarOIIUMCS
BHE 3aBUCHUMOCTH OT HalpaBJIEHHOCTH (IPOQUIIS) IPOrpaMMBbl.

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHMUS 110 JUCHUIIJIMHE

[Tnanupyemble pe3ynbTaThl 00y4eHHs MO JUCLUILIMHE, COOTHECEHHBIE C INIAHUPYEMbIMU
pe3yapTaTaMu OCBOCHUS 00pa3oBaTEIbHON MPOTrPaMMBI ITPEICTAaBICHBI B Tadmue 3.1.

Tabmuua 3.1 — [lnaaupyembie pe3ynbTaThl 00yYEHHUS O AUCIHUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMH PE3YJIbTaTaMH OCBOCHHS 00pa30BaTEIbHOM MPOrpaMMBbl

Kon u naumenoBanue Ortarnsl [Tnanupyemsbie pe3yabTaThl 00yUIEeHUS/MHIUKATOPHI
KOMIIETCHLIUU thopmupoBaHus JOCTHKEHUS KOMITETEHUIUI
BBIITYCKHUKA KOMIIETEHLIUN (Tokazareny OCBOCHHUSI KOMITETEHITHH )

Jexommo3umus I:

3HaTh: TEOPETUIECKUE OCHOBEI 1 COBPEMEHHYIO IIPAKTUKY

yrpaBieHus 1 00ecTiedeHus KaueCcTBa MPOAYKIIUHN U yCITYT;
CHUCTEMY CTaHJIAPTOB KaueCTBa; METObI OIICHKHU 3aTpaT Ha

OIIK-2:
CIIOCOBHOCTEIO MEHE/PKMEHT KauecTBa 1 3()()eKTUBHOCTH BHEAPEHUS
HAXOJIHT cuctrem 32(I) (OIIK-2);
OpraHM3aIIOHHO- YMeTh: HaXOUTh OPraHU3alMOHHO-YIIPABICHICCKHE
yIpaBJIeHYECKHE . pelmCHuA OJ1d KOHKPETHOIO IMPECAIIPUATHUSA B O6HaCTI/I
peleHns 1 Bropoit § o0ecrieyeHus ero KOHKYPEHTOCIIOCOOHOCTH,
FOTOBHOCTEIO HECTH (yrimyOneHHbIi) | KOHKypEHTOCIIOCOOHOCTH TOBapa Min YCIIyTH 1 TOTOBHOCTb
33 HUX YPOBCHB HECTH 3a HUX OTBETCTBCHHOCTSH C ITIO3UIIMH COITMAJIBHOU

(OIIK-2) -2 3HaYUMOCTH MPUHUMAEMBIX pelIeHUH
V2(I) (OIIK-2);
Braners: 0OCHOBHBIMH METOJAMH U TIPHEMAaMH MTPOBEICHUS

OTBETCTBEHHOCTE C
MO3UILIMH COLIMAIbHON

3HAYUMOCTH
OIICHKH KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApPOB U
MIPUHAMAEMBIX
o YCIIyT, HABBIKAMH TIOJITOTOBKU U 00OCHOBaHUS
pelIeHuit

OpraHN3alOHHO-YIIPABICHYECKUX PEIICHUHN U
TFOTOBHOCTBIO HECTH 332 HUX OTBETCTBEHHOCTD C IMO3ULIUM
COLIMAJIBHOM 3HAYMMOCTH IIPUHUMAEMBIX PEIICHUN

B2(I) (OIIK-2);

4. OFBEM U CTPYKTYPA JUCHHUIIJIMHBI

TpynoeMKOCTh TUCHUIUIMHBI COCTABIISIET 3 3a4€THBIX eAuHul, 108 yacos.




dopma IpoMeKYyTOUHON aTTeCTalluu: 3a4eT - 4 cemecTp
Pacnipenenenne ¢onma BpemeHn mo oyHoW (opme oOydeHHUs MO TeMaM JUCHUTUIAHBI
MpeACcTaBiIeHO B Ta0uIe 4.1.

Ta6mmma 4.1 — Pactipenenenre ¢goHa BpeMEHH 110 TeMaM JUCITUTIIMHBI

O0BEM OUCIUATLIAHBI
(ak. 9acen)
Homep 1 HanMeHOBaHWE TeM W/WIIH Pa3ieIoB/TeM KomTaxThas pabora
3JIT 113 JIP PO
1 2 3 4 5
1.1 KadecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC TTOHSTHUS 2 4 - 4
1.2 KBanuMeTpus B ypaBiICHUU Ka4YECTBOM 2 4 - 4
1. 3 OneHka KOHKYPEHTOCIIOCOOHOCTH 2 2 - 4
2. 1. Cucremsl yripaBieHUs KaYeCTBOM 2 4 - 4
2.2. MeToibl U CpeACTBa YIPaBICHUS KAYECTBOM 2 2 - 4
2.3. OpraHuzaiys yrnpaBieHUs] Ka4eCTBOM U ) ) i 4
KOHKYPEHTOCIIOCOOHOCTBIO HA TIPEATIPUATHH (B OPTaHU3AITHH )
2.4 3aTpaThl Ha KA4E€CTBO 4 2 - 4
3.1 I'ocynapCTBEHHOE pEryIupoOBaHUE KaueCcTBa 2 2 - 4
3.2. TexHUYECKOE peryIMpOBaHUe B 00ECIICUCHUH KauecTRa 1 1 ’ i 4
KOHKYPEHTOCITIOCOOHOCTH
3.3 Merposnorus B 00ecriedeHuH KadecTBa ’ 1 5 ) 6
KOHKYPEHTOCHOCOOHOCTH
3.4. HemaTepuasbHbIC peCypChl B 00€CIICUCHUN Ka4eCTBa U 1 ) i 6
KOHKYPEHTOCIIOCOOHOCTH
3.5 HlTpuxoBoe KOAUPOBAHUE U MAPKUPOBKA TOBAPOB 1 4 - 6
Bcero nmo pucnyninmnge: 22 32 54
*3JIT — 3aHsTHA JTEKIMOHHOTO THIIA, [13 — Bce BUABI 3aHATHI CEMHHAPCKOTO THITA, KPOME
naboparopueix pabor, JIP — maGoparopueie pabotsl, CPO — camocrosTenbHas paborta

oOyyaromerocs
5. COAEP)KXAHUE PA3JIEJIOB U TEM JUCHUIIJIMHBI

PA3/IEJI 1 KadyecTBO M KOHKYPEHTOCTIOCOOHOCTD: MOHATUS U METOJUYECKHE TTOIXOIbI K
OILICHKE

Tema 1.1 KauecTBO U KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSTHS

ConeprxaHue TeMBbI:

[loHsiTHE KOHKYpPEHTOCIIOCOOHOCTH MPOAYKLMHU, TOBapa, MPEANpUATUS (OpraHU3aluy,
bupmbl), orpaciu, ctpaHbl. aKTOPHI, BIUSIONIMNE HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEHTHBIN
pbiHOK. DOpMBI M MeTOABI KOHKypeHInUu. DOpMUpPOBaHUE PBIHOYHONW KOHKYPEHTHOM Cpelbl B
Poccun kak 0ocHOBBI [1s1 0OecTiedeHUs] KOHKYPEHTOCIIOCOOHOCTH.

Tema 1.2 KBasniumeTpust B yripaBJIeHUU Ka4yeCTBOM

Conepxxanne Tembl: OCHOBHBIE IMOHATUSA U ONPEICICHUS KBaIUMETpUH. MeTononorus
KBaJIUMeTpUU. POpPMBI, METO/IBI U CPEJICTBA KBAIMMETPUHM M MX HCIIOJIB30BAHUE B YIIPaBICHUU
kauecTBoM. Knaccudukanus nokasartenei kauecTBa

Temal.3. OneHka KOHKYPEHTOCIIOCOOHOCTH

OOmiass cxeMa OIEHKH KOHKYpEHTOCIOCOOHOCTH mpoaykuuu. I[lokazarenu oneHku
KOHKYPEHTOCIIOCOOHOCTH HIPOIYKIIUH. HNudopmanmonnas 6aza OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH MPOYKLIUH. Meroauka CTPATETUYECKOTO OLICHUBAHUS
COCTOSITENIbHOCTH TOBapa.

KoHkypeHTOCTIOCOOHOCTh MpEeAnpuUsiTHs, OTPaCciu, peruoHa, crpanbl. KauecTBo KHU3HU.

CocraBisomuye 3J1eMEHThl KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMU U TOBapa: KauyecTBO,



[IEeHa NOTpeOJIeHUs,, OPraHU3alMOHHO-KOMMEpPUECKHUE YCIIOBUS pealu3alii. DKOHOMHYECKOe
coJiep)kaHue Kateropuu kadectsa. CTpyKTypa BHEIIHEW U BHYTPEHHEN Cpelibl, BO3AEHCTBYIOLIEH
Ha KauyecTBO. [IoHsATHE 1IeHbI TOTPEOICHHUS U METOINYECKHE OCHOBBI €€ (POPMUPOBAHMSL.

Meroanyeckie  MOAXOABI K  OLEHKE  KOHKYPEHTOCIIOCOOHOCTH — TPEANPHSTHAL
PeiiTuHroBas cucrema OLEHKH KOHKYPEHTOCIOCOOHOCTH MPEAPUATHUS.

PA3/IEJI 2 YnpaBneHnue Ka4eCTBOM B OpraHU3aluu

Tema 2.1. Cucremsl ynpaBieHUs: Ka4€CTBOM

Conepxanne Tembl: CTpyKTypa CUCTEMBI YIPABJICHUSI KAauy€CTBOM: LIE€JIH, MPUHIIMIIBI,
MeToabl M cpeiactBa. Mojenu cuctem ympasineHus kadectBoM A. Delirenbayma, J[x. Ban
Orrunrepa-Cutrura, x. M. Ixypana, ®. Kpocou, [Ix. Jlemunra. HarmonanbHble KOHIETIIIMU
ynpasienus kauectsom bBUIL, CBT, KAHAPCIINU, HOPM, KC YKII.

CucremMbl MEHEKMEHTA KauecTBa Ha OCHOBE MEXIyHapoAHbIX cranaaptoB MCO cepuu
9000. CucteMHbIi U TiporieccHbI moaxoa. [lonmtrka u menu B oOnmactu kadectBa. OCHOBHBIC
nonoxkenuss MC MCO 9001. [JokymeHntanbHOE 0popMIIEHHE CUCTEMBI Ka4eCTBa B COOTBETCTBHUHU
¢ UCO 9001. Pekomennanuu 1o yaydiieHUI0 CUCTEM MEHEHPKMEHTa KauecTBa.

Mexnynapoansie crangaptel MUCO cepum 14000 B  ympaBieHUHM KayecTBOM
OKPYKaIOIEeH cpebl NPEAPUITHS.

Tema 2.2 MeTobl U CpeaCcTBa YIIPaBICHUS KaYeCTBOM

Copnepxanue Tembl: «CeMb MHCTPYMEHTOB» yrpaBieHusl kauecTBoM. FMEA- ananus.
Texnonoruu PazsepreiBanus Oynkuuu Kayecrsa (QFD).

Metoast CRM - (ynpaBieHUE OTHOIIEHUSIMU C TTIOTPEOUTETISIMU).

CALS-texnonoruu - (uHpOpMaMoOHHas MOAEPKKA >KM3HEHHOTO IHMKJIA MPOAYKIUHU) B
o0ecrieueHny KayecTna.

Crparerusi «mecTb CUTM» (CTpaTerus MpPOpPbIBA MOBBIIICHHUS PEHTA0ENBbHOCTH) B
yIIpaBJIEHUU KOHKYPEHTOCTIOCOOHOCTBIO.

CraTtucTuueckue MeETOAbl KOHTpOINsA KauecTBa. Kpykku KauecTBa W UX pOIb B
yIpaBICHUU Kaue€CTBOM.

Tema 2.3 Opranuzanusi yOpaBi€HHUS KaueCTBOM U KOHKYPEHTOCIOCOOHOCTHIO Ha
HOPEeIIpUITHH (B OpraHU3aI[im)

Conepxxanne Tembl: OpraHu3allMOHHOE IPOCKTUPOBAHME CHUCTEM MEHEIHKMEHTA
KayecTBa. JTanbl (OpMUPOBAHUS CUCTEM MEHEKMEHTa KauecTBa B cooTrBeTcTBUU ¢ I'OCT 9001.
Obecnieuenue PyHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA KauecTBa.

Opranu3zanus ciry>k0bl yIpaBJIeHNs KAU€CTBOM Ha IPEIIPUSITHH.

Tewma 2.4 3atpaThl Ha KAYECTBO

Copnepxanne Tembl: Kiaccudukauusi 3arpaT Ha KadecTBO. 3aTpaThl Ha KayeCTBO B
yIpaBICHYECKOM yueTe opranuzanui. OUHAHCOBBIE AaCMEeKThl YIPaBICHUS KayeCTBOM B
MexayHapoaHbix cranaaprax MCO 9001.

PA3JIEJI 3 Opranu3aiinioOHHO-DKOHOMUYECKHUE YCIOBUS 00eCIIeYeH s KauecTBa

Tewma 3.1 'ocynapcTBeHHOE peryIupOBaHUE KayeCcTBa

Copepxanne Tembl: OpraHuzanusi TOCYAapCTBEHHOTO pErylupoBaHHs B 001acTu
KauecTBa W KOHKypeHTocrmocoOHoctH B P®. Cuctema opranoB denepallbHOTO areHTCTBA IO
TEXHUUYECKOMY PETyIUPOBAHUIO U METPOJIOTHH.

Tema 3.2  TexHudeckoe  peryjlupoBaHue B  O0CCIICUEHWH  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH

Copepxanve TeMbl: TEXHUYECKHME pErjJaMeHTbl: LEIUM IPUHATUSA, COJAEPKAHUE U
npUMeHeHre. Buabl TEXHUYECKUX PErJaMeHTOB: 00IIMe U CcrielhaIbHbIe.

CranpmapTusanus: MOHATHE, eI U NMPUHIUIBL. JIOKyMEHTHI B 00J1aCTH CTaHIApTU3AIUH.
Opranuzanusa pabor mno crangaptuzauuun B P®D. MexayHapoaHble OpraHU3aluu 10
cTa”aapTu3anuu. MexnyHapoaHas opranuzanus o crangaptuzauuu (MCO).

[lonTBepkneHne COOTBETCTBUS: LedH, HOpuHLOUIBI, (Gopmbl. JloOpoBosibHOE U
00s13aTeNIbHOE TIOATBEP)KICHHE COOTBETCTBHA. JleknmapupoBanue coorBeTcTBHA. OOs3aTenbHas



ceprudukanys. OcoOeHHOCTH CepTU(PHUKALMU MPOIYKIMHU U CUCTEM MEHEKMEHTa KadecTBa.
['uruennyeckast OIIEHKa COOTBETCTBUS. DKOJIOTHUECKAs cepTU(UKALIHSI.

Tema 3.4. Metposorus B o0ecrieueHMH KayecTBa 1 KOHKYpEeHTOCIOCOOHOCTH

Conepxanue TeMbl: CylIHOCTh U COJAEPIKAHME METPOJIOTUU. Buabl cpeacTB n3MepeHuil.
OTaJIoHbI U UX KIIaccuduKanus.

Opranuzanus rocyaapCcTBEHHON MeTposiornueckoil ciayx6st B P®. IloBepka u
KaMOpOBKa CpeICTB H3MepeHuil. MeTposoruss B 3apyOexXHbIX CTpaHax M MEXIyHapOJHbIe
METPOJIOTHYECKUE OPraHU3aluH

Tema 3.5  HemarepuanbHble  pecypcl B~ 0O0ecleYeHMM  KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue Tembl: Kiaccudukaiyst HemMaTepHaabHBIX PECYPCOB.

BponmuHr B obecrnieueHnH KadecTBa W KOHKYPEHTOCIIOCOOHOCTH Tpennpustus. bpaun;
HOHSATHE U COCTABIIAIOLIME 1eMeHThl. DopMHUpOBaHUE OP3HI-CTPATEr NN TPEANPUATHS.

ToBapHbIe 3HaKU B 00ecneUeHUHN Ka4eCcTBAa U KOHKYPEHTOCTIOCOOHOCTH TOBapoB. Buapsl
(YHKLINU TOBapHBIX 3HAKOB.

[laTeHTHasT YWCTOTa TPOAYKIMH KaK HOPMAaTHBHOE  yCJIOBHE  OOECIICYCHUS
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. LlITpuxoBoe KoAMpOBaHUE U MAPKUPOBKA TOBAPOB

Conepxanue Templ: [loHATHME IITPUXOBOrO KOIUPOBAaHHA U €ro BIMSIHHE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. [IpakTuka mpUMEHEHUus TPUXOBOro KoaupoBaHus B PD u
3apyOeKHBIX CTpaHaX.

MapkupoBKa TOBapoB B OOECIIEYCHHHM KadecTBa W KOHKYPEHTOCIIOCOOHOCTH. Buib
MapKUPOBKH: MApKUPOBKA 3HAKAMU COOTBETCTBHUS, MApPKUPOBKA 3HAKAMH-IIPEMUSIMU (3HAKaAMMU-
Harpajamiu), 3KoJiorudeckas (3KOMapKupoBKa), IpeaylnpeauTeabHas MapKUpPOBKa

6. MIEPEYEHb TEM 3AHATHI CEMAHAPCKOI'O TUIIA

Tabmuna 6.1 — [paktuyeckue 3ansatus / Cemunapckue 3anstus / JlJaboparopHbie paboTh

No TembI Tema 3aHATHS Bup 3ansTus / OnieHoYHOE CPEICTBO
1 2 3

11 KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIS C3: 3aciymmBaHue TOKIAIOB.
IIOHSITHS ['pynnoBasi KOHCYyJIbTaLUs

1.2. | KBanumMerpus B ynpaBlIeHUU Ka4eCTBOM [13: Pemenue 3agau

1.3 |Onenka KOHKYPEHTOCIIOCOOHOCTH I13: Pemenue 3agau

2.1 |. CucTeMsl ynpaBJIeHHs KA9YeCTBOM I13: Jloknaapl-npe3eHTaiuu

2.2  |MeToapl U CpeACTBA yIPABJICHUS KAYECTBOM I13: Jloknaapl-npe3eHTaiuu
. Opranusaiiys yrnpapieHUs KaueCTBOM U

2.3 |KOHKYpPEHTOCIIOCOOHOCTHIO Ha MIPEIIPHUATHH (B [13: Moknaasl-ipe3eHTanuu
OpraHU3aIliN)

2.4 |3arpaThl HAa KA4ECTBO I13: Pemenue 3agau

3.1 |T'ocymapcTBEHHOE PEeryJIupOBaHHE KayecTBa 113: Jloknaapl-npe3eHTaluu

39 TexHnueckoe perynuposanue B obecrniedennu kadectsa |[13: Joknansi-npesentanum. C3:
¥ KOHKYPEHTOCTIOCOOHOCTH TemaTnueckasi TUCKYCCHSL.

33 MerTpornorus B o0ecrieueHIH KauecTBa U 113: JoKab-npeseHTanun
KOHKYPEHTOCIOCOOHOCTH

34 HemarepuanbHbie pecypchl B 00ecTieYeHUH KadecTBa 1 113: Jokabi-npeseHTanun
KOHKYPEHTOCIIOCOOHOCTH

3.5 |IItpuxoBoe KOAMPOBAHUE U MAPKUPOBKA TOBAPOB [13: Jlokyagpl-pe3eHTaluu

* 113 — npaktudeckue 3ausatusi, C3 — cemunapckue 3ausartus, JIP — maboparopubie paGoThbl
7. METOANYECKHUE YKA3ZAHUA JJIS1 OBYYAIOLIUXCSA

7.1. METOAUYECKHE VYKA3ZAHUA A OBYYAIOLIEI'OCA 110



OCBOEHMIO JJUCHHUIIJIMHBI

Jlnisa popMupoBaHus YETKOTO IMpeacTaBieHus: 00 00beMe U XapakTepe 3HaHUN U YMEHUH,
KOTOpPBIMU Hano OyAeT OBIaJeTh MO AUCIUIUIMHE B CamMOM Hayaje y4deOHOTro Kypca
00y4aromuics TOJKEH 03HAKOMHUTBCS ¢ y4eOHO-METOUUECKON JOKYMEHTAIUEH:

pabodeil mporpaMMoi TUCIHUIUIMHBL: C IMEJSIMU W 33Ja4aMU JTUCIUTUIHHEI, €€ CBSI3SIMHU C
OpYTMMH JUCUMILTMHAMH 00pa3oBaTeNbHOM MpOrpaMMbl, MEpeYyHeM 3HAaHWM U yMEHUH,
KOTOPBIMH B TTPOIIECCE OCBOCHUS TUCITUTUIHHEI JIOJDKEH BIIAJIETh O0yJarONIHiics,

MOPSAIKOM TPOBEICHUS TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U  IPOMEKYTOYHOM
aTTeCTaIluu,

rpaduKoM KOHCYJIbTAIlM pernoaBaTeneid kadeapol.

CucremMaTH4ecKoe BBITIOJHEHUE Yy4eOHOW pabOThl HA 3aHATUSAX JICKIIMOHHBIX U
CEMHHAPCKUX THIIOB, a TaK)Xe BBIMOJIHEHHE CAMOCTOSITEIBHONH pPabOThl MO3BOJHUT YCIEIIHO
OCBOMTH JUCIUIUIMHY.

B nporuiecce ocBoeHUS AUCHUTIIMHBI 00yYaIOLUTUMCS CIIEAYeT:

CJIylIaTh, KOHCIIEKTUPOBATH U3JIaraéMbIil TIPETo/IaBaTesieM MaTepua;

CTaBUTh, 00CYK/IaTh aKTyallbHBIE IPOOIEMbI Kypca, ObITh AKTUBHBIM Ha 3aHATHUSX;

3a/laBaTh IPEMOJIAaBATENI0 YTOUHSIONIME BOIMPOCHI C IEIbI0 YSCHEHHS TEOPETUYECKUX
TOJIOKEHMIA,

BBITIOJIHATH 33JJaHUs TPAKTUUECKUX 3aHSATUH MOJIHOCTHIO U YCTAaHOBJICHHBIE CPOKHU.

[Ipu 3arpyqHEeHHSIX B BOCHPUSTHM MaTepuayia CcleAyeT OOpaTUThCS K OCHOBHBIM
JUTEpaTypHbIM HCTOYHMKaM. Ecim pa3zoOpaThcs B MaTepuaie HE YAAIOCh, TO OOpaTHTcs K
aexTopy (mo rpaduky ero KOHCYJIbTAIlMil) WIM K MPEroJaBaTelIi0 Ha 3aHATUAX CEMUHAPCKOTO
THIIA.

OOyvaromumMcs, TPOMYCTUBIIUM 3aHATHS (HE3aBUCHUMO OT MPUYMH), HE HMEIONINM
MMCbMEHHOTO PEHICHUS 33/1ay WM HE MOATOTOBUBIIMMCS K JAHHOMY 3aHSITHIO, PEKOMEHIYETCS
HE TIOPKE YeM B 2 - HENENbHBIH CPOK SIBUTHCS HA KOHCYJIBTAMIO K MpPErnojaBaTeNlio U
OTYUTATHLCS 110 TEME.

7.2. OPTAHU3AIIUAA CAMOCTOSATEJBHOM PABOTHI

[Tox camocTosiTenbHONM paboTOW OOydYalImUXCsl TOHMMAETCs IUIaHHpyemas paboTa
o0y4JaroImuxcs, HarpaBjieHHass Ha (OPMHUPOBAHHUE YKA3aHHBIX KOMIICTCHIMH, BBIMOJIHSIEMAs BO
BHEAyIUTOPHOE BPEMs 110 3aJIaHHIO U MPHU METOJANYECKOM PYKOBOCTBE MperoaaBaTess, 0e3 ero
HETOCPEJCTBEHHOTO yYaCTHSI.

Metoanyeckoe 0OECIIeYeHHE CaMOCTOATENBHON pabOThl MpU HATUYAK OOYYaroIIUXCS
JMII C OTPaHWYCHHBIMH BO3MOXXHOCTSIMH TIpEACTaBisieTcss B (opMax, aJalTHPOBAHHBIX K
OrpaHUYCHHAM UX 3J0POBbA.

Bunpl caMmocTosTenbHON paOoOThI IO AUCIUILIMHE MPECTaBlIeHbI B Ta0imie 7.2.1.

Tabnuma 7.2.1 — Opranu3zanusi caMOCTOSITEIbHOM paboThl 00yUaromerocs

No Tembl Bun camocTosTenpHON paboTHI
1 2
1.1 [ToaroroBka AOKJIaJOB U K CEMUHAPCKOMY 3aHSTHIO
1.2-1.3;2.4 Pemenne 3amau
IToaroroBka k KT -1
2.1-2.2 [ToaroroBka npe3eHTauuil U TOKIAJ0B
2.3 IToxroroBka K KOHTPOJIBHOMN paboTe
2.4 Pemenue 3anay
3.1;3,2;3,3;4;3.5 [ToaroroBka mpe3eHTaIui 1 TOKIAI0B
IToaroroska k KT- 2




Kaxnerii Bug CPO, ykazamaelii B Tabmume 7.2.1 oOecnedeH METOAMYCCKUMHU
MaTepuaIamH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B npenonaBanuu AMCHMILTUHBI «YTPaBIECHUE KAYECTBOM U KOHKYPEHTOCIOCOOHOCTHIO)
UCTIONIL3YIOTCSL Pa3HOOOpa3HbIe 00pa30BaTEIIbHBIC TEXHOJIOTHMH KaK TPAJMIIMOHHBIC, TaK U C
MPUMEHEHNEM aKTUBHBIX U HHTEPAKTUBHBIX METOJIOB O0y4YECHHUSI.

AKTUBHBIC U UHTEPAKTUBHBIE METO/IbI O0YUCHUSI:

rpynnoBas koHcyneTanus (tema Ne, 1.1, 2.1,,3.1-3.5);

aHaJIN3 KOHKPETHBIX cutyauil (tema Ne2.2, );

TeMaTudeckas nauckyccus (tema Ne3.1);

['pynmoBasi KOHCynbTalusi TpEANojaraeT BOBJICYCHHUE BCEro KOJUICKTUBA Yy4eOHOMH
TPYNIBI B TBOPUYECKOE 00CYXKICHHE MOCTABICHHBIX BOIIPOCOB B paMKaX M3y4aeMOW JUCIUILINHBI.
Ucnonw3yercss mipu  0OCYXJACHHUM TEPMHUHOJOTUH, OCHOBHBIX MPHUHIUIIOB ayJUTa CHUCTEM
MEHEI)KMEHTa KaueCTBa, KOMIETEHTHOCTH ayAUTOPOB (TeM pazzaena 1).

Mo3roBoii WITYypM SBJISIETCA METOJIOM KOJUIEKTUBHOTO TE€HEPUPOBAHUS HACH U
KOHCTPYKTUBHOM HUX MPOPaOOTKH JUIsl PElIeHUs MPOOJIeMbl, MPEaNoaraloliuii pa3aeneHue BO
BPEMCHH TpPEX JTAloB: CIIOHTAHHAs T'eHEepaIusl HJeH; KOHCTPYKTUBHAS KPUTHKA U MPOpadOTKa
OPEUIOKEHHBIX UACH C Iebl0 0TOOpa HaWIyYIIMX; MPOCKTHPOBAHHE DELICHUI Ha OCHOBE
OTOOpaHHBIX uJed. Mo3roBoil MWTypM HpPOBOAMTCA IPU H3YyYEHUU CTYJIEHTAaMU BOIIPOCOB
MOBBILICHHUS] KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHS.

AHanM3 KOHKPETHBIX CUTyallud MPEJCTaBIsECT aHAIU3 MPEIJI0KEHHON CHUTyallud, Kak
COBOKYIHOCTH (DAKTOB M JIaHHBIX, OMPEAENSAIONUX TO WJIM WHOE SBJICHHE, MMEBIIEE MECTO B
MpaKkTUKE, KOTOPHIM B XOJie Yy4YEOHBIX 3aHATHUN [daeTcs OIleHKa. Takod MeToa oO0ydeHus
UCIIONB3YETCSl TPHU M3YyYEHUH pealbHOM MPaKTHKKU pa3pabOTKM W BHEIPEHHsS] CHCTEM
MEHEPKMEHTa KauecTBa.

Temaruueckue AMCKYCCHUU SIBISIOTCS CHOCOOOM OOCYXKIEHHS TEMbI CIIOPHOTO WM
npoOJieMHOTO Xapakrepa. J{MCKyccuu opraHu3yroTcsS B (GopMe TPYHIOBOTO OOCYXICHHS WIIH
nebaroB. HMcmonb3yroTcess mpu  paccmorpeHun Tembl «llpouemypa ceptudukanuu cuctem
MEHE[KMEHTA.

9. PECYPCHOE OBECHEYEHHUE JUCIIUIIJIMHbI

9.1. YYEBHO-METOJMYECKOE U1 UH®OPMALIMOHHOE OBECIEYEHUE
JUCHMILIAHBI

Tabmuna 9.1.1 — YueOGHO-MeTOAUUECKOE 00ecIeUeHNE JUCIUITIINHEI

OctopHast/ KHuroodecneueHHOCTH
bubanorpapuyeckoe onucanue u3TaHUA Koa-Bo. 3Kk3.
(aBTOp, 3ar;1aBUe, BU, MECTO U 0] U3JAHUS, KOJI. CTP.) AOTOTHHTE IR HAS B 6u0.1. DJIeKTPOHHbIE
JiTeparypa CIIGTDY pecypcbl
[Nop6amko, E. A. YnpapieHne Ka4eCTBOM :
eOHUK U1 akagemuyeckoro Oakanaspuara / E. .
? Top6amiko. — 3-e u3., nepepad. u ;I[)on. — OcroHas ) 9bC HOpaiit .
Mocksa : M3narenbctBo FOpaiit, 2019. — 352 c.
MuxeeBa E.H. Ynpasienue kauecTBOM: YUeOHHUK SEC
MuxeeBa E.H., Cepomran M.B., - 2-e u3., OCHOBHas - 7N AWUM
uctp. u gon. - M.:lamxkos u K, 2017. - 532 c. -
Tebexun, A. B. YpasieHue KaueCTBOM .
COHMK sl 6aKan211)BpHaTa U MarucTparypsi / A. ocroBHas ] Db Opaiir



https://www.biblio-online.ru/bcode/431758
http://znanium.com/go.php?id=336613
http://znanium.com/go.php?id=336613

B. Tebekun. — 2-e usn., nmepepad. u Jo1m. —
Mocksa : M3natensctBo HOpaiit, 2019. — 410 c.

Ympasienue kadecTBoM. [Ipaktukym : yueOHOE
nocoOue I akagemuyeckoro 6akanaspuata / E.
A. I'opbamko [u ap.] ; mox penakuuei E. A. IOIOJTHUTEIbHAS - ObC KOpaiit
["opbaiko. — 2-e u3n., ucnp. — Mocksa :
M3narensctBo FOpaiit, 2019. — 323 c.

EnoxoB, A.M. YnpaBieHnue kauecTBOM: YueOHOe

tocobue / EnoxoB A.M., - 2-e u3., nepepad. u JOIIOJIHATEILHAS - ZNi%UM
nor. - M.:HUI UH®PA-M, 2017. - 334 c. -
IPosxkoB, H. H. CraTtuctruueckue MeToAbI

KOHTPOJISI M YIIPABJICHHUS KAY€CTBOM TPOAYKIIHH :

yueOHOe ocoOue s aKaJIeMUYECKOTO

OakamaBpuata / H. H. PoxxkoB. — 2-¢ u3j., AOTOJHHTE b AR ) OBbC Opaiit
nepepad. u gorn. — Mocksa : M3naTenbcTBo

IOpaiit, 2019. — 154 c.

Marep, B.E. Ynpasnenue kauectBoM : yueoO. SEC
nocooue / B.E. Marep. — M. : UHOPA-M, JIOTIOJTHUTEIIHHAS - ZNANIUM.

2019. — 176 c.

Tabmuna 9.1.2 — Ilepedyern coBpeMeHHBIX NpodeccrnoHanbHbIX 0a3 ganabx (CI1B]])

No

HaumenoBanue CIIB/]

JnexkrponHas Oubnmoreka Grebennikon.ru — www.grebennikon.ru

Hayuanas snektponnas 6ubnunoreka eLIBRARRY — www.elibrary.ru

Hayunas snexktponHast 6nbnanorexa KubepJlennka — www.cyberleninka.ru

baza nanueix [IOJITTPE /] CnipaBounuku — www.polpred.com

DN ]JWIN|—

baza manabpix OECD Books, Papers & Statistics Ha urargopme OECD iLibrary — www.oecd-

ilibrary.org

Tabmuua 9.1.3 — [lepeuens nnhopmanoHHbIX cipaBouHbIX cucteM (MCC)

No HaumenoBanue UCC
1 |CopaBouHas MpaBoBas cucrema Koncynbrantltroc (MHCTAJTUPOBAHHBIN
pecypc CII6I'DY unm www.consultant.ru)
2 (CopaBouHas rpaBoBast cucrema «"APAHT» (MHCTAJTUPOBAHHBIH
pecype CIIGIDY wim www.garant.ru)
3 |[MadopmamoHHO-CTIpaBOYHAs cucTema «Koneke» (MHCTaNIMPOBAHHBIH

pecypc CII6I'DY unu www.kodeks.ru)

DnexTponHas oubnroreunas cuctema BOOK.ru - www.book.ru

DnextponHas 6u6anoreunas cucrema D5C FOPAUT — www.urait.ru

DnexkTpoHHO-0nbnuoreyHas cucreMa 3SHAHUYM (ZNANIUM) — www.znanium.com

N SN |[a B

DnexTponHas 6ubnanorexka CIIOI' DY - opac.unecon.ru

9.2. MaTepl/laJIbHO-TeXHI/I‘leCKOC o0ecrneueHue y‘l66HOF0 nmpouecca

Hﬂﬂ pcann3anu HaHHOﬁ JAUCHUINIMHBI UMCIOTCA CIICIMAJIbHBIC TTIOMCUICHUA OJId IMPOBCACHUA

3aHATUHN JICKIIMOHHOT'O  THIIA, 3aHATUHN CCMUHAPCKOT0 THIIA, TPYHNIIOBBIX W HWHIAMWBUAYAJIbHBIX
KOHCYJIBTAllMi, TEKYIIEero KOHTPOJS M TPOMEXKYTOYHOH aTTecTaluy, a TakkKe MOMEIICHUsS I
CaMOCTOSITETTHHON paOOTHI.


https://www.biblio-online.ru/bcode/433472
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=1021897
http://znanium.com/go.php?id=1021897
http://opac.unecon.ru/

Tabmuna 9.2.1 — Ilepeyens nporpammuoro obecredenus (I10)

Ne /i1 Haumenosanue 110

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 T

2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 1)

3 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHUA JAUCHUIIVIMHBI JJIsI UHBAJIUIOB U
JIML C O'PAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbA

OOyuenne oOydamIUXCd € OrPAaHUYEHHBIMM BO3MOXKHOCTSMHU  3JI0POBbSI  IIpU
HEOOXOAMMOCTH OCYILIECTBIICTCS Ha OCHOBE aJalTHUPOBAHHONH pabodeld NporpamMMbl C
UCIOJIb30BAaHUEM  CHEIHMATIbHBIX METOJAOB OOydyeHMs M JAMJAKTHUYECKUX MaTepHalloB,
COCTaBJICHHBIX C YYE€TOM OCOOEHHOCTEH NCHUXO(PHU3UUECKOTO PAa3BUTHSA, HHIUBUIYaJIbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 3/10pOBbs TAKUX 00ydaromxcs (00ydarouierocs).

B mensx ocBoeHus y4eOHOW MpOrpaMMbl JWUCHUILIMHBI WHBAIMJAMH M JIMIAMH C
OrpPaHUYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbsl Y HUBEPCUTET 00€CIIeUNBAET:

JUIsL WHBAJIMJOB M JIMI C OIPAaHUYEHHBIMU BO3MOXKHOCTSMM 3JI0pPOBbSl 110 3PEHMIO:
pasMelleHre B JOCTYNHbIX AJIS O0Y4aroUXCs, SBJISIOLUXCSA CICNBIMU WM CIa0OBUIAIIMMU,
MeCTax W B aIallTUPOBAHHON (opMe CITPaBOYHON HH(POPMALIUU O PACTTUCAHUN YUEOHBIX 3aHSATHIA,
IPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOILEro OOyyarouieMycss HEeoOXOAMMYIO IOMOILb; BBIIYCK
QIbTEPHATUBHBIX (HOPMATOB METOAMYECKIX MAaTepPHAaIoB (KPYMHBIN mpudT HWin ayanodaiiisr);

JUIL WHBAJIMIOB U JIMI C OrPAaHUYECHHBIMM BO3MOXHOCTSMHU 3J0pPOBbS II0 CIYyXY:
Ha/IJISKAIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOM3BEICHHE MH(POPMAIINH;

JUIsl WHBAJIMIOB M JIML C OIPAHUYEHHBIMU BO3MOMKHOCTSAMHU 310POBbs, HMEIOLINUX
HapyIlIEHUsI OIMOPHO-/IBUraTEeIbHOTO ammapara: BO3MOXHOCTb OECHpEensTCTBEHHOIO J0CTyIa
oOyyarolmuxcs B yueOHbIE TOMEILEHHs], TyaJleTHbIe KOMHAThI U JIpyTrue nomerieHus kadeapsel, a
TaKXe MpeObIBaHUE B YKA3aHHBIX TOMEIICHHUSX.

OO6pa3zoBanue 00y4yarOIIMXCsl ¢ OrPAaHUYCHHBIMU BO3MOXKHOCTSIMU 370POBbSI MOXKET OBITh
OpPraHMU30BaHO KaK COBMECTHO C JPYTMMH OOYYaroIIMMUCS, TaK U B OTACIBHBIX TPYIIaxX WA B
OTJEIIBbHBIX OPraHU3aLUsIX.

11. ®OHJ] OLEHOYHBIX CPEJICTB JUIsi NPOBEJEHMSI TEKYLIEA H
MPOMEKYTOUYHOI ATTECTALIMYA OBYYAIOIIUXCS MO JUCLHUATIIMHE

@DOHJ OIEHOYHBIX CPEACTB IS MPOBEACHUS aTTECTAlMA YPOBHS C(HOPMHPOBAHHOCTH
KOMIETEHIIM 00ydJalmuxcs MO AUCHUIIINHE OQOpMIISETCS OTACNbHBIM JOKYMEHTOM H
ABJISICTCS] MPUJIOKEHUEM K paboueit mporpaMme AUCIUIUIMHBL (MOIYIIs).
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