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1. HEJb U 3AJAYU JUCHUIIJINHBI

HGJII) JUCHHUIIIINHBI q)OpMI/IpOBaHI/Ie Y CTYACHTOB KOMIIJIICKCA TCOPETUUCCKUX 3HAHUH H
MMPAKTHYCCKUX HABLIKOB B obnacTu YIpaBJICHUA Ka4€CTBOM U KOHKypeHTOCHOCO6HOCTBI-O.

3anauu:

U3y4YUTh CYIIHOCTh, 0a30Bble MOHATHA B O0OJACTH YNpPaBICHUS KAadeCTBOM H
KOHKYPEHTOCIIOCOOHOCTBIO, ~ METOJIMYECKHE  MOAXOABl K  ONEHKe  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH, cpencTsa u METOJIbI yIIpaBJICHUS Ka4eCTBOM u
KOHKYPEHTOCIIOCOOHOCTBIO,

copMupoBath HaBBIKU OpraHHU3aluH yIIpaBJICHUS Ka4eCTBOM u

KOHKYPEHTOCTIOCOOHOCTHIO Ha MAaKPO U MUKPOYPOBHSIX.

2. MECTO [JUCHUILUIMHBI B CTPYKTYPE OBPA3OBATEJbHOHN
IMPOI'PAMMBbI

Hucuumuinia b1.5.24  «VYnpaBineHue KadyecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO»
oTHOCUTCS K 0a3zoBoi yactu broka 1 u siBisieTcst 00s3aTeNbHON 711 OCBOCHHS O0YYarOIIUMCS
BHE 3aBUCHUMOCTH OT HalpaBJIEHHOCTH (IPOQUIIS) IPOrpaMMBbl.

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHMUS 110 JUCHUIIJIMHE

[Tnanupyemble pe3ynbTaThl 00y4eHHs MO JUCLUILIMHE, COOTHECEHHBIE C INIAHUPYEMbIMU
pe3yapTaTaMu OCBOCHUS 00pa3oBaTEIbHON MPOTrPaMMBI ITPEICTAaBICHBI B Tadmue 3.1.

Tabmuua 3.1 — [lnaaupyembie pe3ynbTaThl 00yYEHHUS O AUCIHUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMH PE3YJIbTaTaMH OCBOCHHS 00pa30BaTEIbHOM MPOrpaMMBbl

Kon u naumenoBanue Ortarnsl [Tnanupyemsbie pe3yabTaThl 00yUIEeHUS/MHIUKATOPHI
KOMIIETCHLIUU thopmupoBaHus JOCTHKEHUS KOMITETEHUIUI
BBIITYCKHUKA KOMIIETEHLIUN (Tokazareny OCBOCHHUSI KOMITETEHITHH )

Jexommo3umus I:

3HaTh: TEOPETUIECKUE OCHOBEI 1 COBPEMEHHYIO IIPAKTUKY

yrpaBieHus 1 00ecTiedeHus KaueCcTBa MPOAYKIIUHN U yCITYT;
CHUCTEMY CTaHJIAPTOB KaueCTBa; METObI OIICHKHU 3aTpaT Ha

OIIK-2:
CIIOCOBHOCTEIO MEHE/PKMEHT KauecTBa 1 3()()eKTUBHOCTH BHEAPEHUS
HAXOJIHT cuctrem 32(I) (OIIK-2);
OpraHM3aIIOHHO- YMeTh: HaXOUTh OPraHU3alMOHHO-YIIPABICHICCKHE
yIpaBJIeHYECKHE . pelmCHuA OJ1d KOHKPETHOIO IMPECAIIPUATHUSA B O6HaCTI/I
peleHns 1 Bropoit § o0ecrieyeHus ero KOHKYPEHTOCIIOCOOHOCTH,
FOTOBHOCTEIO HECTH (yrimyOneHHbIi) | KOHKypEHTOCIIOCOOHOCTH TOBapa Min YCIIyTH 1 TOTOBHOCTb
33 HUX YPOBCHB HECTH 3a HUX OTBETCTBCHHOCTSH C ITIO3UIIMH COITMAJIBHOU

(OIIK-2) -2 3HaYUMOCTH MPUHUMAEMBIX pelIeHUH
V2(I) (OIIK-2);
Braners: 0OCHOBHBIMH METOJAMH U TIPHEMAaMH MTPOBEICHUS

OTBETCTBEHHOCTE C
MO3UILIMH COLIMAIbHON

3HAYUMOCTH
OIICHKH KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApPOB U
MIPUHAMAEMBIX
o YCIIyT, HABBIKAMH TIOJITOTOBKU U 00OCHOBaHUS
pelIeHuit

OpraHN3alOHHO-YIIPABICHYECKUX PEIICHUHN U
TFOTOBHOCTBIO HECTH 332 HUX OTBETCTBEHHOCTD C IMO3ULIUM
COLIMAJIBHOM 3HAYMMOCTH IIPUHUMAEMBIX PEIICHUN

B2(I) (OIIK-2);




4. OFBEM U CTPYKTYPA JUCHUIIJIMHBI

Tpym0eMKOCTh JUCHHIUTMHBI COCTABIISAET 3 3a4eTHBIX equnuil, 108 gacos.

dopma IpoMeKYyTOUHON aTTeCTalluu: 3a4eT - 4 cemecTp

Pacnipenenenne ¢onma Bpemenu mo oyHoW (opme oOydeHHUs MO TeMaM JUCHUTUIAHBI
npeacTaBiIeHo B Tabuie 4.1.

Ta6mmma 4.1 — Pactipenenenre ¢goHa BpeMEHH 110 TeMaM JUCITUTIIMHBI

O0BEM OUCIUATLIMHBI
(ak. 9acel)
Homep 1 HanMeHOBaHWE TeM W/WIIH Pa3IeIoB/TeM KomTaxThas pabora
3JIT 113 JIP PO
1 2 3 4 5
1.1 KadecTBO M KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC TTOHSTHUS 2 4 - 4
1.2 KBanuMeTpus B ypaBJICHUU Ka4YECTBOM 2 4 - 4
1. 3 OneHka KOHKYPEHTOCIIOCOOHOCTH 2 2 - 4
2. 1. Cucremsl ynipaBieHUs Ka4eCTBOM 2 4 - 4
2.2. MeToibl U CpeACTBa YIPaBICHUS KAYECTBOM 2 2 - 4
2.3. Opranuzarus yrnpaBieHHUs] Ka4eCTBOM U ) ) i 4
KOHKYPEHTOCIIOCOOHOCTRIO HA TIPEATIPUATHH (B OPTaHU3AITHH )
2.4 3aTpaThl Ha KA4E€CTBO 4 2 - 4
3.1 I'ocynapCTBEHHOE pEeryIupoBaHUE KaueCTBa 2 2 - 4
3.2. TexHUYECKOE peryIMpOBaHUEe B 00ECIICUCHUH KauecTRa 1 1 ) i 4
KOHKYPEHTOCIIOCOOHOCTH
3.3 Merponorus B 00ecriedeHnH Ka4ecTBa ’ 1 5 ) 6
KOHKYPEHTOCHOCOOHOCTH
3.4. HemaTepuasbHbIC peCypchl B 00€CIICUCHUN Ka4eCTBa U 1 ) i 6
KOHKYPEHTOCIIOCOOHOCTH
3.5 HlTpuxoBoe KOAUPOBAHUE U MAPKUPOBKA TOBAPOB 1 4 - 6
Bcero no gucuurimnge: 22 32 54
*3JIT — 3aHsTHA JTEKIMOHHOTO THIIA, [13 — Bce BUABI 3aHATHI CEMHHAPCKOTO THITA, KPOME
naboparopubix pabor, JIP — mnaGoparopueie pabotsl, CPO — camocrosTenbHas pabora

oOyyaromerocs
5. COAEP)KXAHUE PA3JIEJIOB U TEM JUCIHUIIJIMHBI

PA3/IEJI 1 KadyecTBO M KOHKYPEHTOCTIOCOOHOCTD: MOHATUS U METOJUYECKHE TTOJIXOIbI K
OLICHKE

Tewma 1.1 KauecTBO U KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSTHS

ConepxaHue TeMBbI:

[loHsiTHE KOHKYpPEHTOCIIOCOOHOCTH MPOAYKLUH, TOBapa, MPEANpUATUS (OpraHU3aliH,
bupmbl), orpaciu, ctpaHbl. aKTOPHI, BIUIIONINE HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEHTHBIN
pbiHOK. DOpMBI M MeTOABI KOHKypeHInu. DOpMUpPOBaHUE PBIHOYHONW KOHKYPEHTHOH Cpelbl B
Poccun kak 0ocHOBBI [J1s1 0OecTiedyeHUs] KOHKYPEHTOCIIOCOOHOCTH.

Tema 1.2 KBasniumeTpust B ynipaBJieHUU Ka4yeCTBOM

Conepxanne Tembl: OCHOBHBIE MOHATUSA U ONPEICICHUS KBaIUMETpUH. MeTononorus
KBaJIUMeTpUU. POpPMBI, METO/IBI U CPEJICTBA KBAIMMETPUHM M MX HUCIIOJIIB30BAHUE B YIIPaBICHUU
kauecTBoM. Knaccudukanus nokasartenei kKauecTa

Temal.3. OneHka KOHKYPEHTOCIIOCOOHOCTH

OOmiass cxeMa OIEHKA KOHKYpPEHTOCIOCOOHOCTH mpoaykuuu. Ilokazarenu oneHku
KOHKYPEHTOCIIOCOOHOCTH HIPOIYKIIUH. HNudopmanmonnas 6aza OLICHKHU
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KOHKYPEHTOCIIOCOOHOCTH IIPOLYKIIUH. Meronuka CTPaTErnYeCcKOro OLICHUBAHMUS
COCTOSITEIIBHOCTH TOBapa.

KoHKypeHTOCIOCOOHOCTh NMPeNpUATHs], OTPACU, pErMOHa, cTpaHbl. KauecTBo Ku3HU.

CocraBisomue 371€MEHTbl KOHKYPEHTOCIIOCOOHOCTH IPOAYKIMM U TOBapa: KadyecTBoO,
[IEHa NOTpeOJIeHUs,, OPraHU3alMOHHO-KOMMEpPUECKHUE YCIIOBUS pealu3alii. DKOHOMHYECKOe
coJiep)kaHue Kareropuu kadectsa. CTpyKTypa BHEIIHEW U BHYTPEHHEN Cpelibl, BO3AEHCTBYIOLIEH
Ha KauecTBO. [IoHsATHE 1IeHbI TOTPEOICHHUS U METOINYECKUE OCHOBBI €€ (POPMUPOBAHMSL.

Mertoanyeckie  MOAXOABI K  OLEHKE  KOHKYPEHTOCIIOCOOHOCTH — TPEANPHSTHSAL
PeiiTiHroBas cucrema OLEHKH KOHKYPEHTOCIOCOOHOCTH MPEAPUATHS.

PA3/IEJI 2 YnpaBieHnue Ka4eCTBOM B OpraHU3aluu

Tema 2.1. Cucremsl ynpaBieHUs! KA4ECTBOM

Conepxxanne Tembl: CTpyKTypa CUCTEMBI YIPABICHUS KAauye€CTBOM: LIE€JIH, MPUHIIMIIBI,
MeToabl M cpeiactBa. Mojenu cuctem ympasieHus kadectBoM A. delirenbayma, J[x. Ban
Orrunrepa-Cutrura, /x. M. Ixypana, ®. Kpocou, [Ix. Jlemunra. HarmonanbHble KOHIETIIIMU
ynpasinenus kauectsom bBUIL, CBT, KAHAPCIINU, HOPM, KC YKII.

CucremMbl MEHEKMEHTA KauecTBa Ha OCHOBE MEXIyHapoAHbIX cranaaptoB MCO cepuu
9000. CucteMHbIi U TiporieccHbI moaxoa. [lonmtrka u menu B obnmactu kadectBa. OCHOBHBIC
nonoxkenuss MC MCO 9001. [JokymeHntanbHOE 0(pOopMIIEHHE CUCTEMBI Ka4eCTBa B COOTBETCTBHUHU
¢ UCO 9001. Pekomennanuu 1o yaydiieHUI0 CUCTEM MEHEHPKMEHTa KauecTBa.

Mexnynapoansie cranaaptel MUCO cepum 14000 B  ympaBieHUHM KayecTBOM
OKPY’KaIOIEH Cpebl NPEAIPUITHS.

Tewma 2.2 MeToibl M CpeICcTBa YIPABICHUS KaY€CTBOM

Conepxanue Tembl: «CeMb MHCTPYMEHTOB» yrpaBieHusl kauecTBoM. FMEA- ananus.
Texnonoruu PazsepreiBanus Oynkuuu Kayecrsa (QFD).

Metoast CRM - (ynpaBiieHUE OTHOIIEHUSIMU C TTIOTPEOUTETISIMU).

CALS-texnonoruu - (uHpOpMaMoOHHas MOAEPKKA >KM3HEHHOTO IHMKJIA MPOAYKIUHU) B
o0ecrieueHny KayecTna.

Crparerust «iectb CUTM» (CTpaTerus MpPOpPbIBA TMOBBIIICHHUS PEHTA0ENBPHOCTH) B
yIIpaBJIEHUU KOHKYPEHTOCTIOCOOHOCTBIO.

Craructuueckyue MeETOAbl KOHTpoOJisl KadecTBa. Kpyxkku kadecTBa M HX poOJib B
yIpaBICHUU KaueCTBOM.

Tema 2.3 Opranuzanusi yOpaBl€HHUS KaueCTBOM U KOHKYPEHTOCIOCOOHOCTHIO Ha
HOpEeIIpUITHH (B OpraHU3aIiu)

Conepxxanne Tembl: OpraHu3allMOHHOE IPOCKTUPOBAHME CHUCTEM MEHEIHKMEHTA
KayecTBa. JTanbsl (JOPMUPOBAHUS CUCTEM MEHEKMEHTa kauecTBa B cootBeTcTBUU ¢ I'OCT 9001.
Obecnieuenue PyHKIIMOHUPOBAHUS CUCTEM MEHE)KMEHTA KauecTBa.

Opranu3zanus ciry>k0bl yIpaBJIeHUs KaU€CTBOM Ha IPEIIPUSITUH.

Tema 2.4 3atpaThl Ha KAYECTBO

Copnepxanne Tembl: Kiaccudukauusi 3atpaT Ha KadecTBO. 3aTpaThl Ha KayeCTBO B
YIOPABJIEHUYECKOM YyueTe opranuzauuu. OUHAHCOBbIE aCHEKThbl YIPABJICHUS KAaueCTBOM B
MexayHapoaHbix cranaaprax MCO 9001.

PA3JIEJI 3 Opranu3aiinioOHHO-DKOHOMUYECKHUE YCIOBUS 00eCIIeYeH s KaueCcTBa

Tewma 3.1 'ocynapcTBeHHOE pEryIUpPOBaHUE KaUeCTBA

Copepxanne Tembl: OpraHuzanusi TOCyAapCTBEHHOTO pEryJldpoBaHHs B 001acTu
KauecTBa W KOHKypeHTocrmocoOHoctH B P®. Cucrema opranoB denepallbHOTO areHTCTBA IO
TEXHUYECKOMY PErYJIUPOBAHUIO U METPOJIOTHUH.

Tema 3.2  TexHudeckoe  peryjlupoBaHue B  OOCCIICUEHWH  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH

Copnepxanve TeMbl: TEXHUYECKHME PErJaMeHTbl: LEIM IPUHATUSA, COJAEPKAHUE W
npUMeHeHre. Buabl TEXHUYECKUX PErJaMeHTOB: 00II1e U CrielhaIbHbIe.

CranpmapTusanusi: MOHATHE, 1EJIM U MPUHIUIBL. JJOKyMEHTHI B 00J1aCTH CTaHIApTU3AIUH.
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Opranuzanus paboT 1o cra”gaptuzauuu B P®. MexayHapoaHble OpraHuzaluu IO
cTa”aapTu3anuu. MexnyHapoaHas opranuzauus o crangaptuzauuu (MCO).

[TonTBepxaeHUEe COOTBETCTBUS: LeNM, MNpUHUUOBL, (opMmbl.  [loOpoBoiabHOE U
00s13aTeNbHOE MOJATBEPXKICHNE COOTBETCTBUS. JlekmapupoBanue coorBercTBus. OOs3aTenbHas
ceprudukanys. OcoOEHHOCTH CepTU(PHUKALMU MPOIYKIMHU U CUCTEM MEHEKMEHTa KadecTBa.
['uruennyeckast OIIEHKa COOTBETCTBUS. DKOJOTHUECKas cepTU(UKAIuSI.

Tema 3.4. Metposorus B o0ecrieueHMH KayecTBa U KOHKYpEHTOCIOCOOHOCTH

Conepxanue TeMbl: CylIHOCTh U COAEPIKAHUE METPOJIOTUU. Buabl cpeacTB n3MepeHuil.
OTaJloHbI U UX KIaccuuKanus.

Opranuzanus rocyaapCcTBEHHON MeTposiornueckoil ciayx6slt B P®. IloBepka u
KaMOpOBKa CpeICTB U3MepeHuil. MeTrposorus B 3apyOexXHbIX CTpaHax M MEXIyHapOJHbIe
METPOJIOTMUECKHUE OpraHU3aluu

Tema 3.5  HemarepuanbHble  pecypcsl B~ 0O0ecleYeHMM  KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue Tembl: Kiaccugukarysi HemMaTepHaIbHBIX PECYPCOB.

BponmuHr B obecrnieueHnH KayecTBa W KOHKYPEHTOCIIOCOOHOCTH Tpennpustus. bpaun;
HOHSATHE U COCTABIIAIOLIME 1eMeHThl. DopMHUpOBaHUE OP3HI-CTPATEI NN IPEANPUATHS.

ToBapHbIe 3HaKU B 00eCneUeHUH Ka4eCTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Bumpsl u
(YHKLINU TOBapHBIX 3HAKOB.

[laTeHTHasT YWCTOTa TPOAYKIMH KaK HOPMAaTHMBHOE  yCJIOBHE  OOECIICYCHUS
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. lITpuxoBoe KoAMpPOBaHUE U MAPKUPOBKA TOBAPOB

Copepxanue Templ: [loHATHME IITPUXOBOrO KOIUPOBAaHHSA U €ro BIMSIHHE Ha
KOHKYpPEHTOCIIOCOOHOCTh TOBapa. [IpakTuka mpUMEHEHUus TPUXOBOro KoaupoBaHus B PD u
3apyOeKHBIX CTpaHaX.

MapkupoBKa TOBapoB B OOECIIEYCHHHM KadecTBa W KOHKYPEHTOCIIOCOOHOCTH. Buib
MapKUPOBKH: MApKUPOBKA 3HAKAMHU COOTBETCTBHUS, MApKUPOBKA 3HAKAMH-IIPEMUSIMU (3HAKaMMU-
Harpajamu), 3KoJiorudeckas (3KOMapKupoBKa), IpeaylnpeauTeabHasi MapKUpPOBKa

6. MIEPEYEHb TEM 3AHATHI CEMAHAPCKOI'O TUIIA

Tabmuna 6.1 — [pakruyeckue 3ansatus / Cemunapckue 3anstus / JlJaboparopHbie paboTh

No TembI Tema 3aHATHS Bup 3ansTus / OnieHoYHOE CPEICTBO
1 2 3

11 KadecTBO 1 KOHKYPEHTOCTIOCOOHOCT: OCHOBHBIS C3: 3aciymmBaHue TOKIAIOB.
IIOHSITHS ['pynnoBasi KOHCYyJIbTaLMs

1.2. | KanumMerpus B ynpaBlIeHUN Ka4eCTBOM [13: Pemenue 3agau

1.3 |Onenka KOHKYPEHTOCIIOCOOHOCTH I13: Pemenue 3agau

2.1 |. CucTeMsl ynpaBJIeHHs KA9YeCTBOM I13: Jloknanpl-npe3eHTaiuu

2.2 |MeToapl U CpeACTBA yIPABICHUS KAYECTBOM I13: Jloknanpl-npe3eHTaiuu
. Opranusainiys yrnpapieHHs KaueCTBOM U

2.3 |KOHKYpPEHTOCIIOCOOHOCTHIO Ha MIPEIIPHUATHH (B [13: Moknaasl-nipe3eHTanuu
OpraHU3aIliN)

2.4 |3arpaThl Ha KAYECTBO I13: Pemenue 3agau

3.1 |T'ocymapcTBEHHOE PEryJINpOBaHHUE KAaueCTBa [13: Jlokyaasl-pe3eHTaluu

39 TexHnueckoe perynuposanue B obecrniedennu kadectsa |[13: Joknansi-npesenranum. C3:

) 1 KOHKYPEHTOCITOCOOHOCTH TemaTuueckasi TUCKYCCHS.

33 MerTpornorus B o0ecrieueHIH KauecTBa U 113: JoKas-npeseHTanun
KOHKYPEHTOCIOCOOHOCTH

34 HemarepuanbHbie pecypchl B 00ecTieYeHUH KayecTBa 1 113: JoKab-npeseHTanun
KOHKYPEHTOCIIOCOOHOCTH

3.5 |IItpuxoBoe KOAMPOBAHUE U MAPKUPOBKA TOBAPOB [13: Jlokyagpl-pe3eHTauuu

* 113 — npaktudeckue 3ausatusi, C3 — cemunapckue 3ausartus, JIP — maboparopubie paGoThbl
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7. METOAUYECKUE YKA3ZAHUSA JJIS1 OBYYAIOIIIUXCA

7.1. METOAUYECKHUE VYKA3ZAHUA JId OBYYAIOLIEI'OCA 110
OCBOEHMIO JJUCHUIIJIMHBI

Jlnisa popMupoBaHus YETKOTO IMpeacTaBieHus 00 00beMe U XapakTepe 3HaHUN U YMEHUH,
KOTOpPBIMU Hano OyAeT OBIaJeTh MO0 AUCIUIUIMHE B CamMOM Hayaje y4deOHOTO Kypca
00y4arouuics TOKEH 03HAKOMHUTBCS ¢ y4eOHO-METOUUECKON JOKYMEHTAIUEH:

pabodeil mporpaMMoi TUCIHUIUIMHBL: C MEJSIMU W 33Ja4aMU JTUCIUTUIHHEI, €€ CBSI3IMHU C
OpYTMMH JUCHMILTMHAMH 00pa30oBaTeNbHOM MpOrpaMMbl, MEpeYyHeM 3HAaHWM U yMEHUH,
KOTOPBIMH B TTPOIIECCE OCBOCHUS TUCITUTUIHHEI JIOJDKEH BIIAJIETh O0yJarONIuiics,

MOPSAKOM TPOBEICHUS TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U  IPOMEKYTOYHOM
aTTeCTaIluu,

rpaduKoM KOHCYJbTAIM pernogaBaTeneid kadeapol.

CucremMaTH4ecKoe BBITIOJHEHUE Yy4eOHOW pabOThl HA 3aHATUSAX JICKIIMOHHBIX U
CEMHHAPCKUX THIIOB, a TaK)XE BBIMOJIHEHHE CAMOCTOSITEIBHONH pPadOThl IMO3BOJHUT YCIEIIHO
OCBOUTH JUCIUIUINHY.

B nporuiecce ocBoeHUS AUCHUTIIMHBI 00YYaIOLUTUMCS CIIEAYeT:

CJIylIaTh, KOHCIIEKTUPOBATH U3JIaraéMblil IIPETo/IaBaTesieM MaTepua;

CTaBUTh, 00CYK/IaTh aKTyallbHbIE IPOOIEMBI Kypca, ObITh AKTUBHBIM Ha 3aHATHUSX;

3a/laBaTh MPEMOJIABATENI0 YTOUHSIONIME BOIMPOCHI C LETbI0 YSCHEHHS TEOPETUUYECKUX
TOJIOKEHMIA,

BBITIOJIHATH 33JJaHUs TPAKTUUECKUX 3aHSATUH MOJIHOCTHIO U YCTAaHOBJICHHBIE CPOKHU.

[Ipu 3arTpygHEeHUSIX B BOCHPUSTHM MaTepuaia CcleAyeT OOpaTUThCS K OCHOBHBIM
JUTEpaTypHBIM HCTOYHMKAaM. Ecim pa3zoOpaThcs B MaTepuaie HE YAAIOCh, TO OOpaTHTcs K
aexTopy (mo rpaduky ero KOHCYJIbTAllMil) WIM K MPEroJaBaTeIio Ha 3aHATUAX CEMUHAPCKOTO
THIIA.

OOyvarommmMcs, TPOMYCTUBIIUM 3aHATHS (HE3aBUCUMO OT MPUYMH), HE HMEIOIINM
MMCbMEHHOTO PEHICHUS 3a/1ay WM HE MOATOTOBUBIIMMCS K JAHHOMY 3aHSITHIO, PEKOMEHIYETCS
HE TIOPKE YeM B 2 - HENENbHBIH CPOK SIBUTHCS HA KOHCYJIBTAMIO K MpPErnojaBaTeNlio U
OTYUTATHLCA 110 TEME.

7.2. OPTAHU3AIINSAA CAMOCTOSATEJBHOM PABOTHI

[Tox camocTosiTenbHONM paboTOW OOydJalImUXCsl TOHMMAETCs IUIaHHpyemas paboTa
o0y4JaroImuxcs, HarpaBjieHHass Ha (OPMHUPOBAHHUE YKA3aHHBIX KOMIICTCHIMH, BBIOJIHSICMAs BO
BHEAyTUTOPHOE BPEMs 110 3aJIaHHIO U MTPHU METOANYECKOM PYKOBOCTBE MperoaaBaTess, 0e3 ero
HETOCPEJCTBEHHOTO yYaCTHSI.

Metoanyeckoe 0OECII€YeHHE CaMOCTOATENBHON pabOThl MpPU HATUYAK OOYYarOIIUXCS
JMII C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH TIpEACTaBisieTcss B (opMax, alanTHPOBAHHBIX K
OIrpaHUYCHHAM UX 310POBbA.

Bupl camocTosiTenbHON paOOThI IO AUCIUILIMHE MTPEICTaBlIeHbI B Ta0mie 7.2.1.

Tabnuma 7.2.1 — Opranu3zanusi caMOCTOSITEILHOM paboThl 00yUaromerocs

No Tembl Bun camocTosTensHOM paboTh
1 2
1.1 [ToaroroBka JOKIIaJ0B U K CEMUHAPCKOMY 3aHATHIO
1.2-1.3;2.4 Pemenne 3amau
IloaroroBka k KT -1
2.1-2.2 [ToaroroBka npe3eHTauuil U TOKIAJ0B




No Tembl Bug camocrositenbHOM paboTh

2.3 IToxroroBka K KOHTPOJIBHOMN paboTe
2.4 Pemenue 3agau
3.1;3,2;3,3;4;3.5 [ToaroroBka mpe3eHTaIUi U TOKIAI0B

ITonroroska k KT- 2

Kaxngpiii Bug CPO, ykazannslii B Tabmune 7.2.1 oOecnedeH MeETOAMYECKUMHU
MaTepHalaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B nmpenonaBaHuy AUCHMILTUHBI «YTIPaBICHUE KAYECTBOM U KOHKYPEHTOCIIOCOOHOCTHIO
UCIIONIB3YIOTCS pa3HOOOpa3Hble 00pa30BaTENbHBIE TEXHOJIOTMHM KakK TPaJMIMOHHBIC, TaK U C
IIPUMEHECHNEM aKTUBHBIX U HHTEPAKTUBHBIX METOJIOB O0YICHHUSI.

AKTHBHBIC U HHTEPAKTUBHBIE METO/IbI O0yUYCHUS:

rpynmoBas koHcynbTanus (tema Ne, 1.1, 2.1,,3.1-3.5);

aHaJIn3 KOHKPETHBIX cuTyaruii (Tema No2.2, );

TeMaTudeckas nauckyccus (rema Ne3.1);

['pynmoBass KOHCyJbTaIUsl MPEANOiaraeT BOBJICUYCHHE BCEr0 KOJJICKTHUBA Y4eOHOI
TPYIIBI B TBOPYECKOE OOCYXKICHHE IIOCTABICHHBIX BOIIPOCOB B PAMKaX M3y9aeMOU JUCIUIUINHBI.
Hcnone3yeTcss mpu OOCYXKICHHUH TEPMHHOJOTHH, OCHOBHBIX MPHUHIMIIOB ayauTa CHCTEM
MEHEPKMEHTA KaueCTBa, KOMIIETEHTHOCTU ayIUTOPOB (TeM pasnena 1).

Mo3roBoii MmTYpM SBISETCS METOAOM KOJUICKTUBHOTO TE€HEPUPOBAaHUSA HACH W
KOHCTPYKTUBHON HMX MPOPAOOTKH JUISl PEIICHUS TPOOJIEMBI, TIPEIIOJIATAOIINA Pa3AeiicHuEe BO
BPEMEHH TpPEX HTAloOB: CIIOHTAHHAs IeHepanusl UJel; KOHCTPYKTUBHASI KPUTHKA U MPOpadoTKa
NPEIUIOKEHHBIX UACH C IeNbI0 0TOOpa HAWIYYIIHX; MPOCKTHPOBAHHWE DPEHICHUH Ha OCHOBE
OTOOpaHHBIX uJed. Mo3roBoil MMTypM MNPOBOAMTCA NPHU H3YYEHUU CTYJIEHTAMHU BOIIPOCOB
MOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH TPEIPUSTHS.

AHanu3 KOHKPETHBIX CUTYyalluil MPEACTaBISET aHaIU3 MPEJIOKCHHON CUTyalluu, Kak
COBOKYITHOCTH (DAKTOB WM JIaHHBIX, ONPEACISIONUX TO WIH WHOE SBJICHHE, MMEBIIEE MECTO B
MPAKTHKE, KOTOPbIM B XOJ€ Y4YeOHBIX 3aHATHI [aeTcsl OIeHKa. Takoi Meroa oOydeHus
UCTIONB3YETCSl TIPH  HM3YyYEHUW PEAbHOM NPAKTHKK pa3pabOTKM W BHEIPCHHS CHCTEM
MEHEI)KMEHTA KauecTBa.

Temaruueckne AMCKYCCHU SIBISIOTCS CIOCOOOM OOCYXKICHHS TEMBI CIIOPHOTO WIIH
npoOiieMHOro Xapakrtepa. Jluckyccuu opraHuzyroTcss B ¢opMe IpyHIOBOrO OOCYXICHHS WIH
nebaroB. Mcmonb3yroTcst mpu  paccMoTpeHuH TeMbl «llpomemypa cepTudUKanuyd CHUCTEM
MEHEIKMEHTA.

9. PECYPCHOE OBECIIEYEHHUE JUCIIAITJIMHbI

9.1. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUITVIMHbI

Taomuua 9.1.1 — YueOHO-METOAUUECKOE 00ECIIEUEHUE TUCIIUTUINHBI

KnuroobecneyeHHocTh
Bbubauorpaduyeckoe onucanue U31aHUA Ocnopnas/ Ko-Bo. 3K3.

(aBTOp, 3ar;1aBue, BA/, MECTO U IO U3JaHHs, KOJI. CTP.) AOROMHHTETLHAS B OM0JI. JJIEKTPOHHEIE

JuTeparypa CIEDY pecypent
[op6amiko, E. A. Ynpapienue Ka4eCTBOM :
YIeOHUK I akaJieMuieckoro Oakanaspuara / E. OCHOBHAS i SEC IOpaiir
A. I'opbamiko. — 3-e u3f., mepepad. u 1om. — =20 LoDAL -
Mocksa : M3narensctBo FOpaiit, 2019. — 352 c.
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https://www.biblio-online.ru/bcode/431758

Muxeesa E.H. Ynpasnenue kauecTBoM: Y4eOHHK|

Muxeesa E.H., Cepomiran M.B., - 2-e u3sn., OCHOBHas - 7N AG%ICUM
ucnp. u gon. - M.:Jlamkos u K, 2017. - 532 c. E——
TeOekun, A. B. YnipaBieHue kaueCcTBOM :
yueOHUK 1 OakanaBpuaTa U MarucTparypsl / A. OCHOBHAs i SEC Onaiit

B. Tebekun. — 2-e usn., nmepepad. u Jo1m. —
Mocksa : M3narenbctBo FOpaiit, 2019. — 410 c.

'Yrpasnenue kauectBoM. [IpakTukym : yueOHoe
rmocoOue JuIsl akajgeMudeckoro OakanaBpuara / E.
A. I'opbamko [u ap.] ; mox penakuuei E. A. JOTIONTHUTEIbHAS - OBbC Opaiit
["op6armko. — 2-e u3 ., ucnp. — Mockga :
W3narenscro FOpaiit, 2019. — 323 c.

EnoxoB, A.M. YnpasieHnue kauecTBOM: YueOHOe

tocobue / Enoxos A.M., - 2-¢ u3., nepepad. u JIOTIOTHUTEITHHAS - 7N i%(ljUM
morr. - M.:HUI] UH®PA-M, 2017. - 334 c. -
IPosxkoB, H. H. CraTtuctudeckue MeToabl

KOHTPOJISL U YIIPABJICHUS KAYECTBOM IPOIYKLHUH :

yueOHOE ocoOue JIsl aKaJIeMUYECKOTO

OakanaBpuata / H. H. PoxxkoB. — 2-e u3., AOTOTHHTCIIBHAL ) ObC Opaiit
nepepad. u gon. — Mocksa : 3naTenscTBo

FOpaiit, 2019. — 154 c.

Marep, B.E. Ynpasnenue kauecTBoM : y4eo. e
nocooue / B.E. Marep. — M. : UHOPA-M, JIOIIOJTHUTEIIHHAS - ZNANIUM.

2019. — 176 c.

Tabmuna 9.1.2 — Ilepeyenn coBpeMeHHBIX TpodeccuoHanbHbix 6a3 ganubix (CI1B]])

Ne

HaumenoBanue CIIBJ

DnekrponHas Oubnmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6ubanorexka eLIBRARRY — wwwe.elibrary.ru

Hayunas snexkrponHast 6nbnarorexa KubepJlennka — www.cyberleninka.ru

baza nanueix [IOJITTPE /] CripaBounuku — www.polpred.com

N[ [WN]|—

baza nanneix OECD Books, Papers & Statistics Ha mtarpopme OECD iLibrary — www.oecd-

ilibrary.org

Tabmuna 9.1.3 — Ilepeyens nudopmanroHHbix cpaBouHbix cuctem (MCC)

No HaumenoBanue UCC

1 |CopaBouHas MpaBoBas cucrema KoncynbrantlLtroc (MHCTAJTUPOBAHHBIN
pecypc CII6I'DY mmm www.consultant.ru)

2 |CnpaBouHast rpaBoBas cucrema «"APAHT» (MHCTAJITUPOBAHHBIH
pecypc CII6I'DY unu www.garant.ru)

3 |[MadOopMaIIMOHHO-CIIPAaBOYHAS cucrema «Koaekcy (MHCTAJLITUPOBAHHBIN
pecypc CII6I'DY unu www.kodeks.ru)

4 |DnextponHas 6ubnuoreunas cuctema BOOK.ru - www.book.ru

5 [Puextponnas 6ubmmoreunas cucrema DbC IOPAWT — www.urait.ru

6 [PrnekrponHO-OMOMMOTEeYHAs cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 [Pnexrponnas 6udimoreka CII6I" DY— opac.unecon.ru

9.2. MaTepHaJIbHO-TeXHHYECKOe o0ecneuyeHue y4eOHOoro nmpomecca

Hﬂﬂ pcanm3anu HaHHOﬁ JAUCHUINIMHBI UMCIOTCS CIICIMAJIbHBIC ITIOMCUICHUSA OJId IMPOBCACHUA
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http://znanium.com/go.php?id=336613
http://znanium.com/go.php?id=336613
https://www.biblio-online.ru/bcode/431901
https://www.biblio-online.ru/bcode/433472
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=1021897
http://znanium.com/go.php?id=1021897
http://opac.unecon.ru/

3aHATUI  JIEKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO THIA, TPYNIIOBHIX MW WHIMBHAYaJIbHBIX
KOHCYHLTaHHP'I, TCKYWICTO KOHTPOJIA H HpOMe)KYTOHHOP'I aTTeCTalliid, a TaKXC IIOMCHICHUA I
CaMOCTOSITEIbHOU PaOOTHI.

Tabmuna 9.2.1 — Ilepeyens nporpammuoro obecnedyenus (I10)

Ne /i1 Haumenosanue 110

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 T

2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r)

3 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHHUA JUCHUIIVIMHBI I MHBAJIUIOB U
JIML C O'PAHUYEHHBIMHU BO3MOXKXHOCTAMMU 310POBbs

OOyuenne o0Oy4arOIUXCSs C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH  3JIOPOBBSI  TIPH
HEOOXOJIMMOCTH OCYIICCTBIISICTCST HAa OCHOBE aJaNTHPOBAHHOW paboyeil Mporpammbl ¢
UCTIOJIb30BAaHUEM  CIEIHATbHBIX  METOAOB OOydYeHHs] M JAMJAKTHYECKUX  MaTepHallOB,
COCTABJICHHBIX C YYE€TOM OCOOCHHOCTEH TMCHUXO(PHU3UUECKOTO PA3BUTHSA, HHIUBUIYaTIbHBIX
BO3MOYKHOCTEH M COCTOSTHUS 3JJOPOBBSI TAKUX 00YyJarOIIHUXCS (00YJaroIIerocs).

B 1mensx ocBoeHHs y4eOHOW MpOrpaMMbl JUCHHUILIAHBI WHBAIMJAMH M JIMIAMH C
OTPaHUYECHHBIMU BO3MOKHOCTSIMU 3/JOPOBbS Y HUBEPCHTET 00ECIICUNBALT:

JUIE WHBAIMIOB W JIMII C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI IO 3PCHHUIO:
pa3MeleHne B AOCTYIHBIX Ul OOYYaroIIUXCs, SBISIFOIIUXCS CIENBIMU M CIa00BHISAIIMMY,
MECTax W B aJIaITUPOBAHHOMN (hopMe CIIPaBOYHON HH(POPMAIIUU O PACITUCAHUN YYCOHBIX 3aHATHIA,
NPUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIEr0 OOydYaroumeMycsi HEOOXOAMMYIO IOMOINb; BBIIYCK
IbTEPHATUBHBIX (HOPMATOB METOJAMYCCKMX MATEPHAIOB (KPYIHBIN MpUdT MK ayanoQaiiiis);

Ui WHBAIMAOB W JIMI C OTPAaHMYEHHBIMH BO3MOXXHOCTSMH 3[0POBbS IO CIYXY:
HAJIJISKAIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEICHHE HH(POPMAIIUY;

IUIE WHBAIAIOB W JIMII C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS, HMEIOIIUX
HApYyIICHHUs] OMOPHO-JBUTATEIbHOIO ariapara: BO3MOXXHOCTh OCCIPENSITCTBEHHOTO JOCTyIa
o0yJaromuxcst B yaeOHbIE IOMEIIEHHSI, TyaJIeTHbIE KOMHATHI U JIpyTrue moMeneHus kadeapel, a
TaKXe MpeObIBaHUE B YKA3aHHBIX TOMEIICHUSX.

OOpazoBanue 00YJarOIIMXCSl ¢ OTPAHMYCHHBIMHA BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITH
OpPraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYarOIIMMUCS, TaK U B OT/ACIbHBIX TPYIIaxX WM B
OTJENIbHBIX OPTaHU3aLUSX.

11. ®OHJA OLHEHOYHBIX CPEACTB JJIs1 NMPOBEIEHMSI TEKYIIEA H
IMPOMEXYTOYHOU ATTECTAIIUA OBYYAIOIIUXCA 11O JUCHUITJIMHE

®DoHJ OLIEHOYHBIX CpCACTB JIA IMPOBEACHUA aTTECTALlUU YPOBH C(bOpMI/IpOBaHHOCTI/I

KOMIIETCHIIMA OOYYaOIIUXCS 1O JAUCHHUILIIUNHE OQOPMIISETCS OTACIBHBIM JOKYMEHTOM H
SBIISIETCS IPUITIOKEHUEM K paboueil mporpaMme TUCHUTUIMHBI (MOIYJIS).

10



	1. ЦЕЛЬ И ЗАДАЧИ ДИСЦИПЛИНЫ
	2. МЕСТО ДИСЦИПЛИНЫ В СТРУКТУРЕ ОБРАЗОВАТЕЛЬНОЙ ПР
	3. ПЛАНИРУЕМЫЕ РЕЗУЛЬТАТЫ ОБУЧЕНИЯ ПО ДИСЦИПЛИНЕ
	4. ОБЪЕМ И СТРУКТУРА ДИСЦИПЛИНЫ
	5. СОДЕРЖАНИЕ РАЗДЕЛОВ И ТЕМ ДИСЦИПЛИНЫ
	6. ПЕРЕЧЕНЬ ТЕМ ЗАНЯТИЙ СЕМИНАРСКОГО ТИПА
	7. МЕТОДИЧЕСКИЕ УКАЗАНИЯ ДЛЯ ОБУЧАЮЩИХСЯ
	7.1. МЕТОДИЧЕСКИЕ УКАЗАНИЯ ДЛЯ ОБУЧАЮЩЕГОСЯ ПО ОСВ
	7.2. ОРГАНИЗАЦИЯ САМОСТОЯТЕЛЬНОЙ РАБОТЫ
	8. ОБРАЗОВАТЕЛЬНЫЕ ТЕХНОЛОГИИ
	9. РЕСУРСНОЕ ОБЕСПЕЧЕНИЕ ДИСЦИПЛИНЫ
	9.1. УЧЕБНО-МЕТОДИЧЕСКОЕ И ИНФОРМАЦИОННОЕ ОБЕСПЕЧЕ
	9.2. Материально-техническое обеспечение учебного 

	10. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ 
	11. ФОНД ОЦЕНОЧНЫХ СРЕДСТВ ДЛЯ ПРОВЕДЕНИЯ ТЕКУЩЕЙ 

