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1. HEJIb Y 3AJAYM JUCHOUTLINHEI

Henp aucuumiuabl GOPMHUPOBAHUE Y CTYACHTOB KOMIUIEKCA TEOPETHYECKUX 3HAHHHA U
IIPAKTUYECKUX HABBIKOB B 00JIACTH YIPABJIEHUS KaUECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3anauu :

HU3y4uTh CYIIHOCTD, 0a3oBble MOHATHSL B 00JaCTH YIipaBJICHHUA Ka4€CTBOM U
KOHKYPEHTOCIIOCOOHOCTBIO, ~ METOAWYECKHE  MOAXOABl K  OIIGHKE  KadecTBa M|
KOHKYPEHTOCIIOCOOHOCTH, cpeactBa W METO/IBI YIIPaBICHHS Ka4eCTBOM u
KOHKYPEHTOCIIOCOOHOCTHIO,

C(bOpMI/IpOBaTI) HaBBIKH1 OopraHnuv3anmuu YIIpaBJICHUA Ka4ye€CTBOM u

KOHKYPEHTOCIOCOOHOCTHIO HA MAKPO U MUKPOYPOBHSIX.

2. MECTO JUCHOUILZIMHBI B CTPYKTYPE OBPA3OBATEJBLHOM
IMPOI'PAMMBI

Huctunnuna b1.b. «YmpaBieHnue kauecTBOM U KOHKYPEHTOCTIOCOOHOCTBIO» OTHOCUTCS K
0a3oBoii wactu brnoka 1. m sBusercs o0s3aTesNbHON JUIsl OCBOEHHUS OOyYaroIIMMCsl BHE
3aBUCHUMOCTH OT HalpaBJIE€HHOCTHU (MPOQUIIsL) IPOTpaMMBI.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCHUTIJIMHE

[Inanupyemble pe3yapTaThl O0yUEHHs MO0 JUCHMILIUHE, COOTHECEHHBIE C MJIAHUPYEMbIMU
pe3yiabTaTaMi OCBOEHUS 00pa30BaTEeIbHON MPOrpaMMBI IIPeICTaBIeHBb! B Tabaule 3.1.

Tabmuma 3.1 — Ilmaaupyemsbie pe3ynbTaThl OOYUYEHHs TIO JUCIMIUIMHE, COOTHECCHHBIC C
IJIAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTesIbHOI MporpamMmbl

Kon n nanmeHnoBanme Orarbl [Tnanupyembie pe3yIbTaThl 00YUCHHUS/ MHIUKATOPBI
KOMITETCHITUN dhopMupoBaHuUs JIOCTIDKEHUS KOMITETCHITUH
BBIITYCKHUKA KOMITETCHITN N (TIoxazaTenu OCBOEHUS KOMIICTEHITHH )
Jexommo3umms I:
3HaTh:

TEOPETUYECKHE OCHOBBI U  COBPEMEHHYIO  IPaKTHKY
ylpaBjieHHs U o0eclieueHHs KauecTBa MPOLYKLUU U YCIIYT;
CHCTEMY CTaHIapTOB KayecTBa, METOIbl OLIEHKH 3aTpaT Ha

OIIK-2:
MEHEDKMEHT KadecTBa H  O(PGEKTHBHOCTH BHEIPECHUS
CIIOCOOHOCTBIO ]
cucrem 32(1) (OIIK-2);
HAXOJUTh
YMeTs:
OpraHU3aIMOHHO-
HAXOJUTh OPraHU3aIMOHHO-YIIPABICHUYCCKHE PEIICHUS JUTS
yIpaBICHUECKHE .
U Bropoit KOHKPETHOTO MPEANPUATHS B OOJNIACTH OOECIEUEHUs €ro
P (yrmyOneHHBIH) | KOHKYpEHTOCIOCOOHOCTH, KOHKYPEHTOCITOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
53 HIIX YpOBEHB WJIM YCIIYTH U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH C

(OIIK-2) - 2 TTO3UINI CONMANFHON 3HAYMMOCTH ITPUHUMAEMBIX perIeHui
Y2(I) (OIIK-2);
Bnangers:

OTBETCTBEHHOCTE C
HO3ULIMI COLIMAJILHOM

3HAYUMOCTHU
OCHOBHbIMU MCETOAaMH U IMPpUCMaMHU IIPOBCACHUSA OLCHKH
MNPpUHHUMACMBbIX
o KadyeCTBa H KOHKprHTOCHOCO6HOCTI/I TOBApOB U YCJIYT,
peHieHnun

HaBBIKAMH IIOATOTOBKM M OOOCHOBAaHHWSI OpPraHU3allOHHO-
YIPaBJICHUYECKUX PEIIEHUH M TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTb C IO3MLUH COLMAIBHONW 3HAYMMOCTH
NPUHUMAEMbIX PELICHUH

B2(I) (OIIK-2);

4. OFBEM U CTPYKTYPA JUCHUIIJINHBI




TpynoeMKoCTh IUCHUIUIMHBI COCTABISAET 3 3a4€THBIX eanHuL, 108 yacos.

dopma IpOMEKYTOUYHON aTTECTALUU: 3a4eT - 4 CEMECTP

Pacnipenenenue ¢onma BpeMeHH MO TeMaM AMCHUILIMHBI MO OYHOH (opme oOydeHHs
npeacTaBieHo B Tadnuue 4.1

Tabnuma 4.1 — Pacnipenenenue GoH1a BpeMEHU IO TEMaM JTUCITUTUTHHBI

O0BbeM AUCIUILIMHBL
(ak. 9acer)
Homep 1 HauMeHOBaHUE TEM
KonrakTtHas padota CPO
3T I13 JIP
1 2 3 4 5
1 KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC ITOHSTHS 2 4 4
2 KBanumMeTpusi B yIpaBJICHHH Ka4eCTBOM 2 4 4
3 OreHKa KOHKYPEHTOCTIOCOOHOCTH 2 2 4
4.. CucreMbl yIIpaBJIeHUS! Ka4YeCTBOM 2 4 6
5.. MeToel 1 cpecTBa YIpaBIeHHs Ka9YeCTBOM 2 2 6
6.Opranuzanys ynpaBJIeHUS KAa9eCTBOM U 9 ) 4
KOHKYPEHTOCIIOCOOHOCTBIO Ha TIPEANPHUATHH (B OPTaHU3ALIHH )
7.3aTpaThl Ha KAYECTBO 4 2 4
8.I'ocymapcTBeHHOE peryIupOBaHUE KauecTBa 2 2 6
9. TexHU4ecKoe peryimpoBaHre B 00eCIedeHnN KauecTBa U 1 5 4
KOHKYpPEHTOCTIOCOOHOCTH
10. Metposnorust B 00eCIICUeHIH KadecTBa U 1 5 4
KOHKYPEHTOCITOCOOHOCTH
11.. HemaTepuanbHbIC peCypChl B 00ECTICUEHNN Ka4eCTBa U 1 5 4
KOHKYPEHTOCITOCOOHOCTH
12. llITprxoBOEe KOMUPOBAHUE I MAPKUPOBKA TOBAPOB 1 4 4
Bcero no qucnurumHe: 22 32 54
*3JIT — 3aHsTHS JTEKIIMOHHOTO THMA, [13 — BCe BU/IBI 3aHATUI CEMHHAPCKOTO THIIA, KPOME
nabopatopublx pabor, JIP — maboparopubeie pabotei, CPO — camocrositenpHas paboTa

oOy4aromierocs
5. COAEP)XAHME PA3JIEJIOB U TEM JUCHUIIJINHbI

Tema 1. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIE TOHSITUS

[ToHsiTHE KOHKYPEHTOCIOCOOHOCTH MPOIYKIIMH, TOBapa, Npeanpustus (OpraHu3aluy,
¢bupmbl), oTpaciu, crpanbl. DaKTOPHI, BIUSAIONIME HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEeHTHBIN
peiHOK. DOpMBI B METOIbI KOHKYypeHIIuU. DOpMUPOBAHNUE PHIHOYHOW KOHKYPEHTHOW Cpelbl B
Poccuu kak 0ocHOBBI [ 0OecTieueHus: KOHKYPEHTOCIIOCOOHOCTH.

Tema 2. KBanumerpus B ynpaBieHUH Ka4eCTBOM

OcCHOBHBIE TIOHATUS M OIPENEICHUS] KBAIUMETPUU. METONOJIOTHS KBAJIUMETPHH.
@DopMBI, METOABI U CPEACTBA KBAJIUMETPUU U HMX HCIOJIB30BAHUE B YIPABIECHUU KAaueCTBOM.
Knaccugukamnus nokasareneil kauecTsa

Tema3. OreHka KOHKYPEHTOCIIOCOOHOCTH

OOmiass cxema OIICHKM KOHKYPEHTOCHOCOOHOCTH mpoaykuuu. [lokasarenu OICHKU
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIUU. Nudopmarmonnas 6aza OILICHKU
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUU. Meroauka CTPAaTErnYeCcKOro OLICHUBAHUS
COCTOSITEJIbBHOCTH TOBapa.



KoHKypeHTOCTIOCOOHOCTh MPEeANPUATHS, OTPACIIU, pETUOHA, CTpaHbl. KauecTBO KU3HU.

CocraBiisifomuye NIEMEHTbl KOHKYPEHTOCIIOCOOHOCTH IPOIYKIMM M TOBapa: KauecTBo,
IIEHa MOTPEOJICHUs, OPraHU3ALMOHHO-KOMMEPUECKHE YCIOBHS pealu3alul. DKOHOMHUYECKOE
coJiepsKaHue Kateropuu kauectBa. CTpyKTypa BHEIIHEW U BHYTPEHHEN Cpe/ibl, BO3EHCTBYIOLIEH
Ha KauecTBO. [loHsATHE 1IEHBI TOTPEOICHHUS U METOIMYECKHE OCHOBBI €€ (DOPMUPOBAHHUSL.

Meronuyeckue MOAXOAbI K  OLIEHKE  KOHKYPEHTOCIIOCOOHOCTH  IPENIPUSITHSL.
PeliTuHrOBas cucreMa OleHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPHUSATHSI.

Tema4. Cucremsl yripaBiaeHHUs] Ka4ECTBOM

CrpykTypa CHCTEMbI YNpaBICHHUS KAyeCTBOM: LE€JIM, MPUHIUIBI, METOJbl U CPEJCTBA.
Mogenu cuctem ynpasieHus kauectBom A. deitrenbayma, Jx. Ban Otrunrepa-Currura, Jx.
M. Jlxypana, ®. Kpocou, [Ix. Jlemunra. HannonanpbHble KOHILEMIIUA YIPABIECHUS Kaue€CTBOM
BUII, CBT, KAHAPCIIN, HOPM, KC VYKII.

CucreMbl MEHEDKMEHTA KauecTBa Ha OCHOBE MexAyHapoAHbIX ctanaapToB MCO cepuun
9000. CucremubIii U mporieccHbI oaxo. Ilomutrka u nenu B obsactu kadectBa. OCHOBHBIE
nonoxkennst MC CO 9001. [lokymeHTanbHOE OQOpPMIIEHHE CUCTEMBI Ka4eCTBa B COOTBETCTBUHU
¢ UCO 9001. Pexomenanuu 1o yiaydieHUI0 CUCTEM MEHEPKMEHTA KaueCcTBa.

Mexnynapoausle  cramaptel  MUICO  cepum 14000 B ynpaBiaeHMM KadeCTBOM
OKPYXKAIOILIEN CpeIbl IPEATIPUATHSL.

Temab. MeTob! U cpeicTBa ynpaBieHUs Ka4eCTBOM

«CeMb WHCTPYMEHTOB» ympaBieHus kadectBoM. FMEA- anamu3. TexHonoruu
Pa3BepreiBanus Oynkiuu Kagectsa (QFD).

Metoast CRM - (ynpaBiieHHE OTHOIIEHUSIMU C TTIOTPEOUTEISIMU ).

CALS-texnosiornu - (nHGOpMAITMOHHAS TOIEPKKA )KU3HEHHOTO IHUKJIA MPOAYKIIMH) B
o0ecrieyeHny KayecTna.

Crparerusi «ecTb CUTM» (CTpaTerusi HpPOPhIBA TOBBIIEHUS PEHTA0ENBbHOCTH) B
yIpaBiIeHUN KOHKYPEHTOCIIOCOOHOCTHIO.

CraTucTrueckue MeETOJAbl KOHTpOJs KadecTBa. KpykKku KauecTBa M HX poOjib B
yIpaBIECHUU KaYECTBOM.

Tema 6. Opranuzanus yrnpaBjieHHsT KadyeCTBOM U KOHKYPEHTOCHOCOOHOCTBHIO Ha
NPEANPUITHH (B OPTaHU3AIHN )

OpranuzallMOHHOE TPOEKTUPOBAHME CHUCTEM  MEHE/[DKMEHTa KayecTBa.  JTallbl
dhopMupoBaHHUsS CUCTeM MeHeMKMeHTa kadecTtBa B cooTBeTcTBUU ¢ ['OCT 9001. ObGecnieuenue
(GYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTa KauecTBa.

Opranuzanus ciny:x0bl YIpaBJIeHUSI KaYeCTBOM Ha MPEANPUATHH.

Tema 7. 3aTpatTbl Ha KaUECTBO

Knaccudukamnus 3arpar Ha kayecTBO. 3aTpaThl Ha KaueCTBO B YINPABIECHYECKOM YUeTe
opranu3zanuy. OUHAHCOBBIE ACTEKTHI YIPABJICHHS Ka4eCTBOM B MEXKIYHAPOJHBIX CTaHIapTax
NCO 9001.

Tema 8. 'ocynapcTBeHHOE PEryIMPOBAHUE KauecTBa

Opranu3anus  ToCylapCTBEHHOTO  PErylMpoBaHUs B  oOJacTH  KayecTBa U
KOHKypeHTocrnocoOHocTH B PD. Cucrema opranoB ®denepaibHOr0 areHTCTBA M0 TEXHUYECKOMY
PETYIMPOBAHUIO U METPOJIOTUH.

Tema 9. Texnuueckoe  peryaumpoBaHue B oOecriedeHHMH  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH

TexHuYeckre peryiaMeHThl: IeIH TPUHATHS, COACp)KaHWE M TPUMEHEeHue. Bumpl
TEXHUYECKUX PErJIaMEHTOB: OOIIUE U CIICIIHATbHBIE.



Crannaptuzanus: MOHATUE, TN U MPUHIHUIIBL. JIOKyMEHTBI B 00JIaCTH CTaHAapPTU3ALINH.
Opranmzanus paboT 1o crangaptu3aimmu B P®. MexayHaponHbsle OpraHu3aliyd 110
cTaHgapTuzanuu. MexayHapoaHas opranuzanus o cranaaprusanuu (MCO).

[lonTBepkaeHne COOTBETCTBHUS: 1€MW, NpUHOMIBL, (Qopmbl. JoOpoBompHOE U
o0s13aTeNIbHOE MOATBEPXKACHUE COOTBETCTBHS. JlexnapupoBanue coorBercTBUs. OOs3aTenbHas
cepruduranus. OcoOEHHOCTH cepTU(UKAIUN TPOAYKIIMA M CUCTEM MEHEIKMEHTa KayecTBa.
['uruennyeckast OIIEHKAa COOTBETCTBUS. DKOJOTHUYECKas cepTUdUKAIuS.

Tema 10. MeTposnorusi B o6ecrieueHIH KayecTBa U KOHKYPEHTOCIIOCOOHOCTH

CymHoCTh U CcOJIep)KaHHE METpPOJIOruu. Buabl cpeAcTB u3MepeHui. DTaloOHbI U UX
KITaCCU(UKAITHS.

Opranuzanus rocyAapcTBEHHOM MmeTposiornyeckoil ciyx6st B P®. [loBepka wu
KaJTMOpOBKa CpeACTB M3MepeHHil. MeTposiorus B 3apyOeXHBIX CTpaHax M MeEXIyHapOJHbIE
METPOJIOTHYECKHE OpraHU3aluu

Temall. Hemarepuanbsubie pecypcel B obecrie4yeHnH Ka4yecTBa 51
KOHKYPEHTOCIOCOOHOCTH.

Knaccudukanus HemaTepuaibHbIX pECypCOB.

BbpanauHr B obecnieyeHnr KayecTBa M KOHKYPEHTOCHOCOOHOCTH Mpeanpusatus. bpaun;
MOHATHE U COCTABIISIOLIME 37IeMeHThl. DopMHUpoBaHHE OpIHI-CTPATETUN MPEITPUSITHSL.

ToBapHble 3HaKu B 00ECIeUeHNU KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapoB. Buibl u
(YHKIIMHM TOBAPHBIX 3HAKOB.

[latenTHass uWcTOTa TOPOAYKUMHM KaK HOPMATHBHOE  YCIOBHE  oOecnedyeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tewma 12. llITpuxoBoe KOAUPOBAaHUE U MAPKHUPOBKA TOBAPOB

[ToHsiTHE IWITPUXOBOTO KOJMPOBAHUS U €TI0 BIUSHUE HA KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[TpakTrka mprUMEHEHUS MTPUXOBOTO KOaupoBaHus B PD u 3apy0exHBIX cTpaHax.

MapkupoBka TOBapoB B OOECHEUEHUH KayecTBa M KOHKYPEHTOCHOCOOHOCTH. Buibl
MapKUPOBKH: MapKHUpPOBKA 3HAKAMHU COOTBETCTBMSI, MAaPKUPOBKA 3HAKAMU-MIPEMUSIMH (3HAKaMU-
Harpajamu), FKoJIornyeckasi (3KOMapKUPOBKa), PeaylpeauTeIbHasi MapKUPOBKa

6. MIEPEYEHDb TEM 3AHSITUA CEMUHAPCKOI'O THUIIA

Tabmuma 6.1 — [Ipaktuueckue 3ausatus/ CemuHapckue 3aHsatus / JlabopaTtopHbie paboThI

Bun zausatus /
No Tembl Tema 3ansTHS
OLIEHOYHOE CPENICTBO

1 2 3
C3: Jokmanpl-

1 KadecTBo 1 KOHKYPEHTOCITIOCOOHOCTh: OCHOBHBIE TIOHSTHS
Mpe3eHTallun

2. KBanumerpus B ynpaBieHHH KaYeCTBOM I13: Pemienue 3agau
C3: Joknasl-

3 OneHka KOHKYPEHTOCITOCOOHOCTH A A
Mpe3eHTalluN
C3: Joxmanpl-

4, Cucrembl yrpaBIeHUsI KaYeCTBOM
Mpe3eHTalluN
C3: Joxmanapl-

5. Meromp! U cpencTBa yrpaBiIeHUs Ka4eCTBOM
Mpe3eHTalluN

6 Opranu3zamus ynpaplieHHsI KA9eCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO Ha C3: Jloxmaisi-

' penpusTUH (B OpraHU3aIUH ) MpEe3eHTaluN

7. 3aTpathl Ha KAYECTBO [13: Pemienue 3agau
C3: Jokmanpl-

8. l'ocynapcTBeHHOE peryianpoBaHue KauecTBa
pe3eHTalnu

9. Texauueckoe peryaupoBaHue B 00eceueHHH KauecTBa U C3: Jloknapl-




KOHKYPEHTOCIIOCOOHOCTH MPE3CHTALUU
TemaTtnueckas
JTIUCKYCCHSL.

C3: Jloknapl-

10. Merposorust B 00€CIIe€UeHUN KauecTBa U KOHKYPEHTOCTIOCOOHOCTH
MPE3CHTAlUN
11 HemarepuanbHbie pecypchl B 00€CIIEUCHNN KauecTBa U C3: Joknasi-
' KOHKYPEHTOCIIOCOOHOCTH MPE3CHTALUN
C3: Jloknapl-

12. [TpuxoBoe KoJUpPOBaHNE U MAPKUPOBKA TOBAPOB

Npe3eHTalun

* I13 — npaktuueckue 3ansatusi, C3 — cemunapckue 3ausartus, JIP — mabopatopHbie paboThbl
7. METOAUYECKHE YKA3AHUS 1JIS1 OBYYAIOLIIUXCSA

7.1. METOIMYECKHE VYKA3AHMSI JJISI OBYYAIOLLErOCSI MO
OCBOEHMIO JUCLUTLINHBI

Jst hopmMupoBaHus YETKOTO MPECTaBIeHU 00 00beMe U XapaKTepe 3HAHUN U YMEHHH,
KOTOpbIMM Hajo OyaeT OBJaJeTh [0 AMCLUMIUIMHE B CaMOM Hayaie ydeOHOoro Kypca
00yyarouuiics J0KEH 03HAKOMUTBCS C yUeOHO-METOINYECKON TOKyMEHTaI1ei:

paboyeil mporpaMMol JUCHMILIMHBL C LEISIMHU U 3aJladyaMU TUCIUIUIMHBI, €€ CBSA3SMU C
JOPYTMMU JUCHUIUIMHAMHM 00pa30BaTeIbHOW MpOrpaMMbl, IE€peYHEM 3HaHMA U yMEHUH,
KOTOPBIMH B IIPOLIECCE OCBOEHUS AUCHUILINHBI JOJKEH BJIaIeTh 0OyJaromuiics,

MOPSIIKOM ~ TPOBEACHUSI TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH M MPOMEKYTOUHOU
aTTeCTalluu;

rpauKoM KOHCYJIbTAIMK MpernogaBareneii kageapsl.

CucremaTueckoe BBINIOJHEHHE Y4eOHOW padoThl Ha 3aHATUSAX JIEKIHOHHBIX U
CEMHHApCKUX THUIIOB, a TaKXE BBINOJHEHUE CAaMOCTOSATEIbHON pabOThl MO3BOJIUT YCIEIIHO
OCBOUTH AUCLUILIAHY.

B npouiecce ocBoeHust AUCHUIIIINHBI 00yYaIOIIUMCS CIIEAYeT:

ClIyniaTh, KOHCIIEKTUPOBATH U3J1araeMblil IPENOJaBaTeIeM MaTepual;

CTaBUTh, 00CYK/IaTh aKTyaJIbHbIE MPOOJIEMbI Kypca, ObITh AKTUBHBIM Ha 3aHATHSX;

3a/1aBaTh NPENOJABATENI0 YTOUHSIONIME BOIPOCHI C LIEJBIO YSICHEHUS TEOPETUUYECKUX
MOJI0KCHUM

BBITIOJIHATH 33JIaHUS MPAKTUYECKUX 3aHITUI NOJHOCTBIO U YCTAHOBIIEHHBIE CPOKHU.

[Ipy 3arpyaHeHHsIX B BOCHPHUATUM MaTepuana cleyeT OOpaTUThCS K OCHOBHBIM
JTUTEepaTypHbIM HcTOYHHMKaM. Ecnu pa3oOparbcsit B mMaTepuasne He yOajloch, TO oOpaTurcs K
nekTopy (mo rpaduKy €ero KOHCYJIbTAllMi) WM K MPENoJaBaTeli0 Ha 3aHSATUSX CEMHHApPCKOTO
THUIIA.

OOyyaromumes, TPOMYCTHUBIINM 3aHATHSA (HE3aBUCHMO OT IPUYMH), HE HMEIOLIUM
MUCbMEHHOTO PEUICHUs 33]1a4 WJIK HE MOJrOTOBUBIIMMCS K JaHHOMY 3aHSTHIO, PEKOMEHIYETCs
HE MO3KE€ 4YeM B 2 - HENIEJbHBbI CPOK SIBUTHCA HA KOHCYJbTALMIO K MPENoJaBaTeN0 M
OTYMUTATHCS 110 TEME.

7.2. OPTAHM3AIIUSA CAMOCTOSITEJIbHOM PABOTHI

Ilon camoctosTenbHOW paboTO O00yuaromMXcsi MOHUMAETCsl IUlaHHpyeMmas pabora
oOyyaronuxcsi, HalpaBJieHHas Ha (OPMHUPOBAHUE YKAa3aHHBIX KOMIIETEHIUH, BBIMOIHSIEMasl BO
BHEAYJAUTOPHOE BPEMs MO 3a/IaHUI0 U IIPU METOJMYECKOM PYKOBOJICTBE MpenoaaBaress, 0e3 ero
HENOCPEJCTBEHHOIO y4acTHs.

Mertoanyeckoe oOecredeHrne CaMOCTOSITENbHONM paboThl MPU HATUYUM OOY4YaIOIIMXCS
JMIl C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMU TIPEJACTaBIsAETCS B (PopMax, aJanTHUPOBAHHBIX K
OTPaHUUYEHUSAM UX 3/I0POBBSI.

Bunpsl camocTosTenbHON paboThI MO AUCHUIUIMHE MTpeICTaBleHb! B Tabuuie 7.2.1.



Tabmuna 7.2.1 — Opranu3zaiysi caMOCTOSITEIbHOM paboThl 00y4aromerocs

Ne .
TeMbI Buy camocTosiTensHO# paboTh
1 2
1. [MToaroToBka MOKNIAI0B U K CEMHHAPCKOMY 3aHSTHIO
2;3; Pemenue 3a1au
[MoaroroBka k pydoexHomy kontpointo (KT -1)
4 [MoaroToBka npe3eHTalyii 1 J0KJIa10B
5;6 [TonroroBka K KOHTPOJIBHOM paboTre
7 Pemenue 3anau
8-12 IToaroroBka mpe3eHTaINi U JOKIIA0B
IMoaroroBka k pydoexHomy koutpointo (KT- 2)

Kaxnert  Bug CPO, ykazanHweii B Tabmume 7.2.1 oOecrieueH METOAUYECKUMHU
Marepuagamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOT'UA

B mpenomaBanuy TUCIHTUTHHBI «YTIPaBJIeHHE Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTHIOM
WCIIOJNIB3YIOTCS pPa3HOOOpa3Hble 00pa30BaTENIbHBIE TEXHOJOTUM KaK TPATUIIMOHHBIC, TaK U C
IMPUMCHCHUCM aKTUBHBIX U UHTCPAKTUBHBIX METOI0B O6y‘-IeHI/I$I.

AKTHBHBIC M HHTEPAKTUBHBIC METO/IbI OOYUCHHS:

rpymmnoBast KoHCybTaius (tema Ne, 1., 2.,,3.-4.5);

aHaJIn3 KOHKPETHBIX cuTyanuii (Tema Ne 2 6,7,8,9.10.11.12 );

TemMaTtudeckas auckyccus (tema Ne8);

['pynmoBasi KOHCYJbTAlMsl MPEIIOJaraeT BOBJICYEHUE BCETO KOJUIGKTHBA YUeOHOMH
TPyNIbBl B TBOpPYECKOE OOCYXKJCHHE TMIOCTAaBICHHBIX BOIPOCOB B paMKax H3ydaeMoi
JTMCUUIUIAHBL Mcronb3yeTcst mpu OOCY)KJICHUN TEPMHHOJIOTHH, OCHOBHBIX MPHUHIIUIIOB ayauTa
CHCTEM MEHE/DKMEHTA KayeCcTBa, KOMIIETCHTHOCTH ayIMuTOpOB (TeM paszzena 1).

Mo3roBoii IITypM SBISICTCS METOJIOM KOJUISKTUBHOTO TI'€HEPHUPOBAHUS WUICH U
KOHCTPYKTUBHOW WX MPOPaOOTKH ISl PEIICHUS MPOOIeMbl, IPEINOIaraloiuil pa3ieiieHue BO
BPEMEHHU TPEX 3TAIOB: CIIOHTAHHAsI TEHEpallusl WJeH; KOHCTPYKTUBHAS KPUTHUKA U MPOPadOTKa
MPE/UIOKEHHBIX HJICH C IEJIbI0 O0TOOpa HAWIYUIIHMX; MPOCKTHUPOBAHWUE DEIICHUH Ha OCHOBE
O0TOOpaHHBIX HAeH. MO3roBod WITYpM TPOBOJUTCS IPH HW3YYCHUU CTYICHTAMH BOIPOCOB
MOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH TPEIIPHUSITHSI.

AHanm3 KOHKDPETHBIX CHTYallMH MPEICTABISET aHAIN3 NPEIJIOKECHHON CUTyallMH, Kak
COBOKYITHOCTU (D)aKTOB M JAHHBIX, ONPEACISAIONINX TO WM WHOE SBJICHUE, MMEBIICE MECTO B
MPAaKTUKE, KOTOPBIM B XOJI¢ Y4YEOHBIX 3aHATUH JaeTcsi OIlCHKAa. Takoil Meroa oO0ydeHus
UCTIONB3yeTCS MPH M3YYCHUH PEATbHON TIPAaKTHUKU pa3pabOTKH H BHEAPCHHS CUCTEM
MEHEP)KMEHTa KayecTBa.

TemaTnueckue AMCKYCCHH SIBISIFOTCSI CIIOCOOOM OOCYXAEHHSI TE€MBI CIIOPHOTO WITU
npoOieMHOro xapakrepa. Juckyccuu opraHu3yrorcs B (opMe TpyHIoBOrOo OOCYXKICHHUS WU
nebatoB. HMcmonb3ytorcs mnpu paccMmoTpenun Tembl «lIpouenypa cepruduxamum cucrem
MEHEKMEHTa.

9. PECYPCHOE OBECHEYEHHUE JUCHUIIVIMHBI

9.1. YYHEBHO-METOANYECKOE 1 THO®OOPMAIIMOHHOE OBECIIEYEHUE
JUCIUIIVINHBI



Taomuua 9.1.1 — YueOHo-MeToaudecKoe 00eCIIeUeHUE TUCIIATINHBI

KnurootecneueHHOCTH
Bbubanorpagpuyeckoe onucanue u3AaHus Ocnonas/ KoJ-Bo. 3Kk3.
(aBTOp, 3arJ1aBHE, BU/I, MECTO U IO/ U3JAHMS, KOJI. CTP.) AOTOTHHTEILHAS B 0uOJI. DJIeKTPOHHbIE
JauTeparypa CIIEIY pecypest
1.I'opbamko, E. A. YrpaBienue kauecTBOM :
eOHMK JIJIS aKaJeMHIecKoro OakaiaBpuata / E. .
}: lopbamko. — 3-e u3j., mepepad. u II?OH. — ocHoBHaAA ) 2bC W0paiit
Mocksa : U3natensctBo FOpaiit, 2019. — 352 c.
2.Cretanosa, T.I'. Uctopus ynpaBneHus
KauecTBOM : yueOHoe rmocodue / T.I'.Credanona,
K.M.Tymanos ; M-Bo o6pa3oBanus u Hayku Poc. 5B
®enepanun, C.-Tletepl. roc. sxoH. yH-T, Kad. OCHOBHAS 8 OPAC.UNEC
SKOHOMHMKH H YIIp. KauecTBOM .— CaHKT- T ONRU.
[TerepOypr : M3a-so CITGIDY, 2013 .— 60 c. — -
CBeneHus OCTYITHBI Takxke 1o VIHTepHeTY:
opac.unecon.ru
EnoxoB, A.M. Ynpasienue kauecTBoM: YueOHOe e
tocobue / Enmoxo A.M., - 2-e u3n., mepepad. u JOTIOJTHUTEIILHAS - 7N MUI\/I
mor. - M.:HUI] UH®PA-M, 2017. - 334 c. -
Poxkos, H. H. Cratuctuaeckre MeTOIbI
KOHTPOJIS M YITIPABJICHUS KAY€CTBOM MTPOIYKIINH :
yaeOHOe mocobue sl akaJeMHUIECKOTO
OakanaBpuata / H. H. PoxxkoB. — 2-e u3., AOTIOTHUTCITEHAA i ObC Opaiit
nepepad. u gom. — Mocksa : M3maTenscTBo
HOpaiit, 2019. — 154 c.

Tabmuna 9.1.2 — I[lepeueHb COBpeMeHHBIX podeccuoHanbHbIx 0a3 qanHbix (CIIB/)

No Haumenosanue CIIB/]

Onekrponnas oubimorexa Grebennikon.ru — www.grebennikon.ru

Hayunast snekrponnas 6ubmoreka eLIBRARRY — www.elibrary.ru

Hayunast snekrponnas 6ubmoreka KubepJlennka — www.cyberleninka.ru

basa manusix ITOJITTPE] CipaBounuku — WWW.polpred.com

QP IWINF

basza mammeix OECD Books, Papers & Statistics na miardpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuma 9.1.3 — Ilepeuens nHGpOpMaMOHHBIX cripaBodHbIX cucteM (MCC)

No Haumenosanue NCC

1 CrpaBounas npaBoBas cucrtema Koncymprantllnroc (mHCTammmpoBanusiid pecype CII6I'DY wm
www.consultant.ru)

2 CrpaBounas mpaBoBasi cuctema «I'APAHT» (uncrammmpoBanHbii pecypc CIIOIDY wmm
WWWw.garant.ru)

3 Wndopmanmonno-cipasounas cucrema «Kogekc» (uHctammmpoBanublii pecypc CIIOIDY nm
www. kodeks.ru)

4 | DnekrpoHHas oubanoreunas cuctema BOOK.ru - www.book.ru

5 DnexTponnas 6uémuorednas cucrema O5C FOPAUT — www.urait.ru

6 | DnekTponHo-6ubIHOTeYHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 OnexTponnas oubmmorexa CII6I" Y- opac.unecon.ru

9.2. MATEPHAJILHO-TEXHUYECKOE OBECIHEYEHUE VYYEBHOTO
MPOILIECCA

I[J'IH peaim3anuun JaHHOM IUCUMIIJINHBI UMEIOTCS CIIeIIATbHBIC TIOMEILICHUS I



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://opac.unecon.ru/

MIPOBEACHUSA 3aHATUM JICKIIUOHHOTO THIIA, 3aHATUN CEMUHAPCKOIO TUIIA, TPYIIIOBBIX U
VMHJMBHUYAJIbHBIX KOHCYJIBTALUMHI, TEKYILETO KOHTPOJIS U IIPOMEKYTOYHOU aTTECTALMH, a
TaKKe€ OMELIEHUS 111 CAMOCTOSITEIbHOU pabOTHlI .

Tabmuma 9.2.1 — [lepeuens nporpammHuoro odecnedenus (I10)
No Haunmenosanue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1.)
7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMHWSA AUCIMIIJIMHBI J1JIi UHBAJMWIA0B U
JIML C OTPAHUYEHHBIMHU BO3MOKHOCTSAMMU 3/10POBbSA

OOydenue oOy4aromMXcs C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  3JI0POBbS  IPU
HEOOXO/JMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE QJaNTHPOBAHHOW paboueil mporpamMMmbl ¢
WCTIOJIb30BAHMEM  CIIEIHANIBHBIX ~ METOJOB OOyYeHUs M JAUJAKTHUYECKHX MaTepHasoB,
COCTaBJICHHBIX C Y4YETOM OCOOCHHOCTEH TCUXO(QHU3NUECKOTO PAa3BUTHS, WHIAWBHIYATbHBIX
BO3MOJKHOCTEH U COCTOSIHHSI 37I0POBBS TAKHX 00yJaromuxcs (00y4Jaronerocs).

B mensx ocBoeHmss yueOHOW MpOTrpaMMbl IHCIUIUIMHBI HWHBAIHIAMH W JIUIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBBsI Y HUBEPCUTET 00CCTICUNBALT:

JUIT WHBAIMIOB W JIAIl C OTPaHUYCHHBIMH BO3MOYXHOCTSMH 3JI0POBBSI IO 3PEHUIO:
pa3MelneHne B JOCTYIHBIX U 00yJaroIIuXcs, SIBISIFOIIUXCS CICTIBIMU WA CIIA00BUISITUMH,
MeCTax W B aJalTHUPOBAHHOW (opMe CIPaBOYHOW HHGOPMAIIMM O PACMUCAHUM YYEOHBIX
3aHSATUI; TMPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOUIETO OOYYAIOMIEMYCsl HEOOXOIMMYIO IMOMOIIIb;
BBIMYCK AJBTEPHATUBHBIX (OPMATOB METOJNYECKUX MAaTepHajoB (KPYIMHBIA IPUPT WK
aynuodaiise);

JUIT WMHBAJIUAOB W JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBbS MO CIyXY:
Ha/IJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HHPOPMAIINH;

JUIE WHBAIMJOB W JIMIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBBS, HMEIOIINX
HapYIIEHHUs] OMOPHO-JBUraTEIBHOTO allapara: BO3MOXXHOCTh OECIHpPEISTCTBEHHOTO JIOCTYIa
oOydJaromuxcsi B yueOHbIC TIOMEIICHUS, TyaJIeTHbIC KOMHATBI U JIPYTrUe MOMEIICHUs Kadeapsl, a
TaKxke MpeObIBaHNE B YKA3aHHBIX TOMEIICHHSIX.

OO0pa3zoBanne 00y4arOIUXCs ¢ OTPAaHUICHHBIMU BO3MOYKHOCTSIMH 3/I0POBbSI MOXKET OBIThH
OpPraHu30BaHO KaK COBMECTHO C JPYTUMH OOYYaIOIMIMMHUCS, TaK U B OTACIBHBIX TPYIIax WU B
OTJICNIbHBIX OPTraHU3AIIHSX.

11. ®OHJl OLUEHOYHBIX CPEACTB JJIsi NPOBEJEHUS TEKYLIENA U
MPOMEKYTOYHOM ATTECTALIUUA OBYUYAIOIIMXCS MO TUCLHUATIIINHE

@oH/ OLEHOYHBIX CPEACTB Ul MPOBEAEHUS aTTeCTallMU YPOBHS C(HOPMUPOBAHHOCTH
KOMIETEHIMH O0O0yJaromuxcss Mo JUCHUIUIMHE O(QOpMIISETCS OTICNbHBIM JIOKYMEHTOM U
SBIISICTCS IPUIIOKEHUEM K paboyeil mporpaMMe AUCIUILTUHBI (MOIYJIs).
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