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1. HEJIb ¥ 3AJJAYY JUCHUTLINHBI

Lenp aucuumiuHbl GOPMUPOBAHUE y CTYJAEHTOB KOMIUIEKCA TEOPETHUECKUX 3HAHMH U
NPAaKTUYECKUX HABBIKOB B 00JIACTH YIPABJICHUS KAYECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3amaun :

W3YYHUTh CYIIHOCTh, 0a30BbIC€ TIOHSITHS B OOJACTH YIpPABICHUS KadeCTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO, METOIUYECKUE MOIX OJIbI K OILICHKE KayecTBa u
KOHKYPEHTOCTIOCOOHOCTH, cpencTBa u METO/IbI YIpaBJICHUS KauyeCTBOM u
KOHKYPEHTOCTIOCOOHOCTBIO,

chopMUpOBaThH HaBBIKH OpraHu3anuu YIpPABJICHUS KaueCTBOM "

KOHKYPEHTOCTIOCOOHOCTBIO HAa MAKPO U MUKPOYPOBHSIX.

2. MECTO [MCUUILUIMHBI B CTPYKTYPE OBPA3OBATEJILHOMN
IMPOI'PAMMBbI

Jucuunnuna b1.Bb. «Ynpapienue ka4ecTBOM U KOHKYPEHTOCIIOCOOHOCTbI0» OTHOCUTCS K
6a3oBoil wactu broka 1. m sBisgercs oO0sA3aTENBHOM Ui OCBOEHHMSI OOydYaroLIMMCS BHE
3aBHCHUMOCTH OT HAIIPABICHHOCTH (TIPO(UIIS) TPOTPaMMBL.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS IO JUCHUIIJINHE

HnaHpreMme PE3YIbTAThI 06yqu1/151 M0 AUCHUIUIMHE, COOTHCCCHHBIC C INNIaHUPYCMbBIMU
pe3yiibTaTaMu OCBOCHUSA O6p3.30B3T€J'ILHOI>i IMporpaMmel IpcaACTaBJICHLI B Ta6J'II/H_[e 3.1.

Tabnuma 3.1 — [Inanupyembie pe3yabTaThl 00y4eHHUS [0 AUCLUUIIIMHE, COOTHECEHHBIE C
TJIAHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUSI 00pa30BaTEIbLHON MPOrpaMMBbl

Kon n HaumeHoBaHME Orarbl [Inaaupyemsbie pe3ynbTaThl 00YICHHUS/ HHIUKATOPHI
KOMITCTCHITHH (hopMupoBaHUs JIOCTHKCHHSI KOMIICTCHITHIA
BBITTYCKHUKA KOMIIETEHIINI (Toxazarenu 0OCBOSHHUS KOMITCTCHIIUN)
Jexommno3zurus I:
3HaThb:

TEOPETHUYECKHE OCHOBBI U  COBPEMEHHYIO  IPAKTUKY
yrpaBiieHHS U 00ECTIEYeHUsS] Ka4ecTBa MPOAYKIMH U YCIIYT;
CUCTEMY CTaHJApTOB KAauyeCTBa; METOJABI OLEHKHU 3aTpaTr Ha

OIIK-2:
CIOCOBHOCTIO MEHE/DKMEHT KadecTBa M 3(PPEeKTUBHOCTH BHEIPECHHS
cuctem 32(1) (OIIK-2);
HaXOJHUTh
YMeTs:
OpraHU3aIMOHHO-
HaXOJUTh OPraHU3aI[MOHHO-YIIPABICHYECKUE PEIICHUS IS
yIpaBlicHUECKUE .
CLLICHIS 1 Bropoii KOHKPETHOI'O TPEIANPUATUS B 00JACTH OOCCICUEHUsI €ro
P (yrnyOJIeHHBIH) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
53 HIIX YpOBEHB WM YCIYTH U TOTOBHOCTh HECTU 32 HUX OTBETCTBEHHOCTH C

(OIIK-2) - 2 MO3ULUNA COIUATIBHON 3HAYUMOCTH MPUHUMAEMBIX PEILICHUN
V2(I) (OIIK-2);
BnaneTs:

OTBETCTBEHHOCTE C
MO3UILUN COIIHATbHOMN

3HAYUMOCTH
OCHOBHBIMH METOJaMH M NpUEMAaMM IPOBEJIEHUS OLEHKU
MPUHUMAEMBIX
. KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBAapOB M YCIYT,
peleHni

HaBbIKAMHU TIOATOTOBKH W OOOCHOBaHHUS OPTaHWU3aIMOHHO-
YIPaBICHUECKNX PEIIEHU W TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTh C MO3UIMHM COLMAIbHONW 3HAYMMOCTH
[IPUHUMAEMBIX PEILICHUN

B2(I) (OTTK-2);

4. OPBEM U CTPYKTYPA JUCHUIIJINHBI




TpynoeMKOCTh TUCIUIUIMHBI COCTaBISAET 3 3a4eTHBIX enuHul, 108 yacos.

dopma NpOMEKYTOUHOM aTTECTALlUU: 3a4eT - 4 ceMecTp

Pacnipenenenune donma BpeMeHH 1O TeMaM IUCHMIUIMHBI 110 OYHOW ¢opMe OOydeHHs
npezcTaBieHo B Tabnuie 4.1

Tabnuma 4.1 — Pacipeenenue GoHa BpeMEHU IO TeMaM JTACIUTITHHBI

O0BbeM TUCIATLIMHBL
(ak. gachl)
Homep 1 HanmMeHOBaHKE TeM
KonrakTHas pabora CPO
3JIT 113 JIP
1 2 3 4 5
1 KagecTBO M KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TIOHSTHS 2 4 4
2 KBanuMeTpusi B yIIpaBlICHUH Ka4eCTBOM 2 4 4
3 OrieHKa KOHKYPEHTOCTIOCOOHOCTH 2 2 4
4.. CrucTeMBbl yIpaBIeHUs KAY€CTBOM 2 4 6
5.. Metonpl U cpeAcTBa YIPaBICHUS KaYeCTBOM 2 2 6
6.Opranu3zanys yopaBJIeHHsI KAYECTBOM U 5 9 4
KOHKYPEHTOCTIOCOOHOCTBIO Ha MPEANPHUITHN (B OPTaHU3AIIIH )
7.3aTpathl Ha KAYECTBO 4 2 4
8.I'ocymapcTBeHHOE pEeTyIUpOBaHIE KauecTBa 2 2 6
9. Texauudeckoe peryIupoBaHie B 00eCIIeYeHUH KauecTBa 1 1 5 4
KOHKYPEHTOCITOCOOHOCTH
10. Metposorus B o0ecriedeHnr KayecTBa U 1 9 4
KOHKYPEHTOCIIOCOOHOCTH
11.. HemaTepuansHbIe pecypchl B 00ECIICUCHUH Ka4eCcTBa U 1 9 4
KOHKYPEHTOCIIOCOOHOCTH
12. llITpuxoBoe KOAMPOBaHHE U MAPKUPOBKA TOBAPOB 1 4 4
Bcero o nucruruinge: 22 32 54
*3JIT — 3aHATHS JEKIIMOHHOTO TUMA, [13 — Bce BUBI 3aHATHII CEMUHAPCKOTO TUTIA, KPOME
nabopatopubix pabdor, JIP — maGoparopusie pabotei, CPO — camocTosiTenbHas pabota
oOyuaroterocs

5. COAEPKXAHME PA3JIEJIOB U TEM JUCIUIIJINHBI

Tema 1. KauecTBO U KOHKYPEHTOCIIOCOOHOCTb: OCHOBHBIE MOHATHS

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMH, TOBapa, NPEANpUsTHs (OpraHU3aluy,
bupMeI), oTpaciu, crpaHbl. PaKTOPbI, BIUAIONNE HA KOHKYPEHTOCTIOCOOHOCTh. KOHKYpEeHTHBIN
pbiHOK. DOpMBI M METO/IBI KOHKYpeHIMH. POpPMHUPOBaHHE PBIHOYHOM KOHKYPEHTHOHM Cpelbl B
Poccun kak 0cHOBBI /17151 0O6ecrieueHs] KOHKYPEHTOCIIOCOOHOCTH.

Tema 2. KBanumerpus B yrpaBiIeHUN Ka4eCTBOM

OcCHOBHBIE TIOHITHS WU OIMpCACIICHHUA KBAJIUMCTPUH. MCTO}IOJ'IOFI/ISI KBAJIMMETPUMU.
®opMbl, METOABI U CPEACTBA KBAIUMETPUM M HMX HMCHOJIb30BAHUE B YNPABICHUM KAYECTBOM.
Knaccudukanms mokazareneit kadyecTra

Tema3. OneHKa KOHKYPEHTOCTIOCOOHOCTH

OOmiass cxema OIIGHKHM KOHKYpEHTOCmocoOHOCTH mpoaykuuu. [lokasarenu OIEHKH
KOHKYPEHTOCTIOCOOHOCTH MIPOTYKIINH. Nudopmanmnonnas Oaza OIICHKHU
KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH. MeTtoauka CTpaTErnuecKoro OLICHUBAHUS
COCTOSITEIILHOCTH TOBapa.



KoHKypeHTOCIOCOOHOCTh MPEeNpUATHS, OTPACIIU, PETHOHA, CTpaHbl. KauecTBo Ku3HU.

CocraBisromue 3J1eMEHTHl KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIIMH W TOBapa: KayecTBO,
LIEHa MOTpeOJIeH!s], OpraHU3allMOHHO-KOMMEPUYECKUE YCIOBUS peaau3aliui. DKOHOMHUYECKOE
coJiep)kaHue Kateropuu kadectBa. CTpyKTypa BHELIHEN U BHYTPEHHEN CpeJibl, BO3AEHCTBYOIEN
Ha KauecTBO. [IoHsATHE LIeHbI TOTPEOICHHS U METOANYECKUE OCHOBBI €€ (POPMUPOBAHMSL.

Meroanyeckie  TOAXOAbI K  OIEHKE  KOHKYPEHTOCIIOCOOHOCTH — MPEANIPHSITHSA.
PeliTuHroBas cucrema OLeHKH KOHKYPEHTOCIIOCOOHOCTH MPEAIIPUATHS.

Temad. Cuctemsl yrpaBieHHs] KA4YeCTBOM

CTpyKkTypa CHUCTEMBI YIPABJICHHUS KAaueCTBOM: LI, MPUHLMUIIBI, METOABI M CPE/ICTBA.
Mopnenu cuctem ynpasieHus kauectBoM A. @elirenbayma, /[x. Ban Dtrunrepa-Currura, [[x.
M. Ixypana, @. Kpocou, k. [lemunra. HanimoHanbHbIe KOHIEHIMH YIIPABICHUS Ka4yeCTBOM
bUII, CbT, KAHAPCIINU, HOPM, KC YKII.

CucreMbl MEHEI)KMEHTA KauecTBa Ha OCHOBE MexayHapoaHblx crangaproB MCO cepun
9000. CucreMHbIi U nporieccHbI moaxo. [lonuTuka u nenmu B obsactu kadectBa. OCHOBHBIC
nonoxerns MC MCO 9001. [TokymeHTanpHOe 0QOPMIICHHE CUCTEMbI KA4eCTBA B COOTBETCTBHH
¢ UCO 9001. PekomeHnanuu no yjaydiieHH0 CUCTEM MEHEPKMEHTa KauyecTBa.

Mexnynaponubie crangaprel  MMCO  cepunm 14000 B  ympaBieHMM KadyecTBOM
OKPY’KaroIllel cpebl NPEAIPUITHS.

Temab. Metoabl U cpeicTBa yIpaBlIeHUsI Ka4eCTBOM

«CeMb UMHCTPYMEHTOB» ympaBieHus KadectBoM. FMEA- anamu3. Texnonoruu
PassepreiBanus Oynkiuu Kayectsa (QFD).

Metoapt CRM - (ynpaBieHre OTHOUIEHUSIMU C TOTPEOUTEIISIMHU).

CALS-texHonoruu - (nH(pOpMalMOHHAS TOJAECPKKA KUIHEHHOTO IMKJIA MPOIYKIUH) B
o0ecrieueHnr KayecTBa.

Crpaterusi «mecTb CHUTM» (CTpaTerusi NpPOpbIBa MOBBIMICHUS PEHTA0ETBbHOCTH) B
yIpaBIE€HUN KOHKYPEHTOCIIOCOOHOCTBIO.

CratucTuyeckue MeToJbl KOHTpOJs KauecTBa. KpyXKKM KayecTBa M HMX pOJb B
yIIpaBJICHUHU KaueCTBOM.

Tema 6. Opranuzamus ynpaBlIeHHs Kad4eCTBOM M KOHKYPEHTOCTIOCOOHOCTBIO Ha
NpeanpusTHH (B OpraHU3alun)

OpraHuzalliOHHOE TPOEKTUPOBAHHWE CHUCTEM  MEHEPKMEHTa KayecTBa.  Tallbl
dbopMupoBaHusa cucteM MeHemkMeHTa kadecTBa B cooTBeTcTBHM ¢ ['OCT 9001. Obecneuenue
(YHKIIMOHUPOBAHUSI CUCTEM MEHE/KMEHTA KauecTBa.

Opranuzanus ciry>k0bl yIpaBieHHs Ka4eCTBOM Ha MPEANPHUITUH.

Tema 7. 3aTpaThl Ha KaueCTBO

Knaccugukanus 3aTpaT Ha KadyecTBO. 3aTpaThl Ha KadeCTBO B YNPABIEHYECKOM YdeTe
opranuzanuyi. OUHAHCOBBIE ACMEKTHI YIPaBJICHUS KAaueCTBOM B MEXIYHApOAHBIX CTaHIapTax
NCO 9001.

Tewma 8. ['ocymapcTBEeHHOE PEeryJIMPOBaHHUE KadyecTBa

Opranuzaiids  TOCYIapCTBEHHOTO  PEryJupOBaHHMS B  0O0JIacTH  KadecTBa U
KoHKypeHTocriocooHocTH B PD. Cucrema opranoB deepaabHOTO areHTCTBA M0 TEXHUYECKOMY
PEryJIMPOBAHUIO U METPOJIOTUH.

Tema 9. TexHuyeckoe  peryaupoBaHMe€ B  00ECHNEUYEHHUH  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH

TexHuueckue periJamMeHThl: LeNu TPUHATHSA, COAEp)KaHHE M MpUMEHeHHe. Bujabl
TEXHUYCCKHUX PEIrIIaMCHTOB! O6I].[I/Ie " CII€IUaJIbHBIC.



Crangaptuzanys: MOHATHE, 1eJIM U NPUHIUMBL. JIOKYMEHTBI B 00J1aCTH CTaHAapTU3ALINU.
Opranmszauus pabor mno crangaptu3anuu B P®. MexayHapoaHsle OpraHu3aluyd 110
cTanaapTu3anuu. MexayHapoanas opranuzanus o cranaaptusaunuu (MCO).

[TonTBepxeHUe COOTBETCTBUS: 1€MW, NpuHIMNGL, (Qopmbl. J[oOpoBoimbHOE U
o0s3aTenbHOE MOATBEPKACHHE cOOTBeTCTBUA. JleknmapupoBanue coorBercTBus. OOs3aTenpHas
cepruduramnus. OcoOeHHOCTH cepTHU(PHUKAIMN TPOAYKIIMA W CHUCTEM MEHEKMEHTAa KadecTBa.
['uruennyeckas OlieHKa COOTBETCTBUS. DKOJIOTHYECKask cepTUUKAIMS.

Tema 10. MeTposorus B 00eCieYeHIMH Ka4yeCcTBa U KOHKYPEHTOCTIOCOOHOCTH

CymHocTh U coOJiep)KaHUEe METPOJIOTHH. Buibl cpeicTB u3MepeHUuW. DTaJlOHBl U UX
KJaccuukarms.

Opranuzanus TrocyAapCcTBEHHOM MeTposiorndeckol ciy:x0el B P®. IloBepka u
KaTuOpOBKa CpEACTB H3MEpeHUi. MeTposnorus B 3apyOexHBIX CTpaHax U MEXAyHapOJHbIE
METPOJIOTHUECKUE OpPTraHU3alun

Temall. Hemarepuanbhbie pecypchl B obecrnieueHnn Ka4yeCcTBa u
KOHKYPEHTOCTIOCOOHOCTH.

Krnaccudukanus HemaTepuanbHbIX pECypCOB.

Bpanaunr B obecnieueHrnr KayecTBa M KOHKYPEHTOCHOCOOHOCTH Mpeanpusatus. bpanm;
MOHSATHE U COCTABIISIONINE AJIeMEHThI. DOopMHUpOBaHUE OPIH/-CTPATETUU TPEATIPHUSITHSA.

ToBapHbIe 3HaKU B 0OeCIIeUeHUU KayecTBa M KOHKYPEHTOCTIOCOOHOCTH TOBapoB. Busl u
(YHKIUM TOBAPHBIX 3HAKOB.

[latenTHast 4UCTOTA MPOAYKUIMHM KaKk HOPMAaTUBHOE  YCIOBHUE  oOOecreueHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 12. ITpuxoBO€ KOAMPOBAHUE H MAPKUPOBKA TOBAPOB

[ToHsATHE IITPUXOBOTO KOJUPOBAHUS U €0 BIHUSHUE HA KOHKYPEHTOCIIOCOOHOCTh TOBapa.
[TpakTiKa npUMeHEeHus TPUXOBOTo KoaupoBanus B PD u 3apyOexHbIX CTpaHax.

MapkupoBKka TOBapoB B 00€CHEUEHHHM KauecTBa W KOHKYPEHTOCIIOCOOHOCTHU. Bumbl
MapKUPOBKH: MapKHpPOBKA 3HaKaMH COOTBETCTBUS, MapKUPOBKA 3HAKaMU-TIPEMUSIMU (3HAKaMHU-
Harpajgamu), 3Kojoruyeckas (3IKOMapKUpoBKa), IpeaynpeauTeabHas MapKUPOBKa

6. MEPEYEHb TEM 3AHATHUI CEMUHAPCKOI'O TUIIA

Tabnuua 6.1 — [pakTuueckue 3anatus/ CemuHapckue 3anatus / JlJabopaTopHble paboThI

Bun 3anstug /
No TeMbl Tema 3ansTust
O11eHOYHOE CPEJICTBO

1 2 3
C3: lokaapl-

1 KauecTBO U KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC TIOHSATHS
MIpe3eHTAIuN

2. KpanmumeTpus B ynpaBieHHH KaueCTBOM I13: Pemenne 3amau
C3: loxmnamei-

3 OrneHKa KOHKYPEHTOCIIOCOOHOCTH A
pe3eHTAlNuI
C3: Jlokiapl-

4. Cucrembl yrpaBiIeHNs KayeCTBOM
MPEe3eHTANN
C3: Jlokmaapl-

5. MeToabl U cpelICTBa yIPABICHUs KAYeCTBOM
pe3eHTAlNuI

6 Opranu3zanyst ynpasieHHs Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO Ha C3: loknansl-

) MIPENPHUTHH (B OpraHU3aIIH) IIPE3EHTaluU

7. 3aTpaTsl Ha KA4eCTBO I13: Pemenwne 3amau
C3: Jlokmaapl-

8. l'ocynmapcTBeHHOE perynmpoBaHUe KadecTBa
MIpEe3CHTAlUN

9. TexHuueckoe peryJupoBaHue B 00eCIeYeHUH KauecTBa 1 C3: Jloknansl-




KOHKYPEHTOCIIOCOOHOCTH MIPE3CHTANNN
Temarnueckas
JIUCKYCCHSL.

C3: Jlokmaapl-

10. MerTposnorus B o0ecrieueHrH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH
MIPE3CHTAINN
11 Hewmarepuanpabie pecypchl B 00ecTieueHIH KauecTBa u C3: Jloxmampl-
' KOHKYPEHTOCTIOCOOHOCTH TIPE3CHTAINH
C3: Jlokmanapl-

12. IlITpuxoBoe KOAUPOBAHUE U MAPKUPOBKA TOBAPOB

MPE3CHTAIUN

* [13 — mpaktuueckue 3ansatus, C3 — cemunapckue 3ansatus, JIP — mabopaTopHbie pabOThI
7. METOAUYECKHUE YKA3ZAHUSA AJIS1 OBYYAIOLIUXCSA

7.1. METOJAMYECKHUE VKA3ZAHHUSI JJISI OBYYAIOUETOCSI IO
OCBOEHMIO JUCLHUIIUHBI

Jliist popMupoBaHUS YETKOTO MPEICTABICHUS 00 00heMe M XapaKTepe 3HAHUN U yMCHHUI,
KOTOpPbIMM Hazo OyAeT OBIaAeTh MO JUCUMIUIMHE B CaMOM Hadaje YydeOHOro Kypca
oOyuaromuics J0KEH 03HAKOMUTBCS € yU€OHO-METOINYECKON TOKyMEHTalMeH:

paloueil mporpaMMol AMCUUIUIMHBL: € LEIAMHU U 3aJjayaMH JTUCLMILIMHBL, €€ CBS3SIMU C
JIPYTUMH  JTUCHUIUIMHAMHA 00pa30BaTeNbHOM TMPOrpaMMbl, NEpEeYHEM 3HAHUH U YMEHHIA,
KOTOPBIMH B IIPOLIECCE OCBOCHUS AUCLUILINHBI JOJKEH BIaIeTh 00yJaroLuiics,

MOPSAJKOM TPOBEJACHUS] TEKYLIEro KOHTPOJS YCIIEBAEMOCTH M IMPOMEXYTOUHOU
aTTecTaluu;

rpadMKOM KOHCYJBTAIU MperoaaBaTeneil Kapeapsl.

CucremMaTuueckoe BBINOJIHEHHWE Y4eOHONW pPabOThl Ha 3aHATHUAX JIEKUUOHHBIX H
CEMHMHAPCKHX THUIIOB, a TAK)KE BBINOJHEHHWE CAMOCTOSTEIbHON pabOThI TO3BOJHT YCIEIIHO
OCBOUTb AUCLHUILINHY.

B npouiecce ocBoeHUs AUCHUIIIMHBI 00yJaOLIUMCS CIIETYET:

CJIyIIaTh, KOHCIIEKTUPOBATh U3J1araeMblil IIpernojaBaTesIeM MaTepuall,

CTaBUTb, 00CYK/1aTh aKTyaJIbHbIE TPOOJIEMBI Kypca, ObITh aKTUBHBIM Ha 3aHATHUSX;

3a/1aBaTh IPENOAABATENI0 YTOUHSIOIINE BONPOCHI C ILIEJIBIO YSICHEHMSI TEOPETUYECKHX
MTOJIOJKCHMIA,

BBITIOJIHATH 33JaHMsI IPAKTUYECKUX 3aHATUN MIOJHOCTBIO U YCTaHOBJIEHHBIE CPOKH.

[Ipn 3arpyaHeHMsIX B BOCHPUSTUM MaTepuana clieyeT OOpaTUThCS K OCHOBHBIM
JUTEpaTypHbIM HcTOuHUKaM. Eciu pazoOparbcs B MaTepuale HE yJaloch, TO OOpaTHTCA K
JekTopy (Mo rpaguKy ero KOHCYJbTallMil) WIM K MPENo/iaBaTelIio Ha 3aHATHSIX CEMHHAPCKOTO
THUIIA.

OOyyaromumcs, NPOMYCTUBIIMM 3aHATUS (HE3aBHUCHUMO OT MpPHYMH), HE HUMEIOUIUM
MMCBbMEHHOTO PELIECHUs 3a7a4d WINM HE MOATOTOBUBIIMMCS K JJaHHOMY 3aHSTHIO, PEKOMEHyeTCs
HE TIO3KE YeM B 2 - HEACNbHBIM CpPOK SBUTHCS HA KOHCYIbTALMIO K MPENOAABaTEN0 MU
OTUUTATHCS 110 TEME.

7.2. OPTAHU3AIIUSAA CAMOCTOSATEJBHOM PABOTHI

ITox camocTosiTenpbHON paboOTOM OO0yYarOMIMXCS TMOHUMAeTCs IUIaHUupyemas paboTta
00ydJaronuxcsi, HarpapJieHHas Ha (OPMUPOBAHUE YKA3aHHBIX KOMIIETCHIIMH, BBITIOJHIEMAas BO
BHEAYIMTOPHOE BPEeMs 10 33IaHUI0 U TIPU METOJMYECKOM PYKOBOJICTBE MpernoiaBares, 6e3 ero
HEIMOCPEICTBEHHOTO YJacTHSI.

MeTtoaudeckoe o0OecredeHne CaMOCTOSITENbHON pa0OoThl MPU HAIWYUHU O0YYarOIIMXCs
JUIl C OTPAHMYECHHBIMH BO3MOXXHOCTSIMH TIPEJACTaBIsAeTCS B (opMmax, amanTUPOBAHHBIX K
OTPAaHUYEHUSIM UX 3JJ0POBBS.

Bunpl camocTosTensHON paboThI MO AUCIUTUIMHE MPECTaBIeHBI B Tabmute 7.2.1.



Tabmuia 7.2.1 — Opranu3sanus caMmoCTOSITeNbHON paboThl 00y4JaroIerocs

Ne .
oML Bun camocTosTenbHON paboOThI
1 2
1. [MoaroToBka TOKJIAJ0B ¥ K CEMHHAPCKOMY 3aHSITHIO
2:3; Pemenue 3amau
IMoaroToBka k pybesxnomy koHTposo (KT -1)
4 [MoxroroBka nmpe3eHTAIMHi U JTOKIAI0B
5,6 [loaroToBka kK KOHTPOJIBHOH padoTe
7 Pemenue 3amau
8-12 [ToaroToBka mpe3eHTanuil U TOKIA0B
IMoaroTtoBka k pybesknoMy koHTpoo (KT- 2)

Kaxnpiii Bun CPO, ykazanueii B Tabmuue 7.2.1 o0ecnedeH METOAMYECKUMU
MaTepHualaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'HA

B nmpenogaBanuy TUCHUTUIMHBL «YTIPaBJIEHUE KAa4ECTBOM U KOHKYPEHTOCIIOCOOHOCTHIOY
UCIIONIB3YIOTCSL pa3HOOOpa3Hble 00pa3oBaTelibHbIE TEXHOJIOTUU KaK TPAJAMIIMOHHBIC, TaK U C
MPUMECHEHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB O0yUYCHUSI.

AKTHUBHBIC U1 HHTEPAKTUBHBIE METO/IbI O0YUCHHUS:

rpymnmoBast KoHCyibTaius (tema Ne, 1., 2.,,3.-4.5);

aHaJIM3 KOHKPETHBIX cuTyanui (tema Ne 2 6,7,8,9.10.11.12 );

Temaruueckas auckyccus (tema Ne8);

I'pynmoBasi KOHCynbTallUg TpENojiaraeT BOBJIEUYEHHE BCEr0 KOJUIEKTUBA Yy4eOHOMN
Tpynmel B TBOPYECKOE OOCYXKICHHE TIOCTABICHHBIX BOIPOCOB B paMKax H3ydaeMou
TUCIUIIINHEL. Vcronp3yercs mpu 0O0CYKACHUH TEPMUHOJIOTUH, OCHOBHBIX MPHUHIIUIIOB ayauTa
CHCTEM MEHEKMEHTa KaueCTBa, KOMIIETCHTHOCTH ayAUTOPOB (TeM pazjena 1).

Mo3sroBoii mTypM SBISETCS METOJOM KOJUJIEKTUBHOTO TE€HEpUPOBAaHUA HIEH U
KOHCTPYKTUBHOM HX MpopaOOTKU AJisl pelieHus npoOsieMbl, IPeanoaraloliuii pas3iejieHlue Bo
BPEMEHH TpEeX JTAaloB: CIIOHTaHHAs TeHepalus Hael; KOHCTPYKTUBHAS KPUTHKA U MpopaboTKa
MPEIUIOKEHHBIX WACH C IENbI0 0TOOpa HAMIYUIINX; MPOCKTHPOBAHUE PEIICHWH Ha OCHOBE
OTOOpaHHBIX uaeil. MO3roBoil IMITypM MPOBOAUTCS MPH HU3YUYEHUU CTYIEHTAMU BOIPOCOB
MOBBIIIICHUS] KOHKYPEHTOCITOCOOHOCTH TIPS IITPUSTHS.

AHanu3 KOHKPETHBIX CHUTYallMil MpeICTaBiseT aHalu3 MPEAIOKEHHON CHUTyallud, Kak
COBOKYITHOCTH (DAKTOB M JAHHBIX, OMPEICISIFOIINX TO WIM WHOE SBJICHHE, UMEBIICE MECTO B
MPAaKTHUKE, KOTOPHIM B XOJA€ Yy4YEOHBIX 3aHATUH JaeTcs OIeHKa. Takoil MeTon oO0y4deHHs
UCTIONB3YETCSl TPU WM3YYCHHH pEATbHOH TMPAaKTUKKA pa3pabOTKH W BHEJAPCHUS CHCTEM
MEHEIKMEHTa KaueCTBa.

Temarnueckne IUCKYCCUU SIBJISIFOTCS CITOCOOOM OOCYKICHHS TEMbI CIIOPHOTO WA
npo0iieMHOTO Xapaktepa. Juckyccun opranusyrorcs B ¢GopMe TpYHIOBOTO OOCYXKICHUS WU
nebaroB. Hcmonb3yrorest mpu paccMoTpeHun Tembl «lIpomenypa cepTHUKAUU CHCTEM
MEHEKMEHTA.

9. PECYPCHOE OBECHEYEHHUE JUCHUIIJIMHBI

9.1. YYEBHO-METOANYECKOE U NTH®OOPMALIMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI



Tabmania 9.1.1 — YueOHO-MeTOANUECKOE 00ECIIEUEHNE TUCIIATIINHBL

nepepad. u gon. — Mocksa : M3naTenscTBo
FOpaiit, 2019. — 154 c.

KHurooéecneueHHOCTh
OcHoBHast/
bubauorpadguyueckoe onucanue u3TaHus Kou-Bo. 3Kk3.
(aBTOp, 3arj1aBue, BUI, MECTO M IO U3AAHUs, KOJI. CTP.) HOHOﬂi";eﬂb:aﬂ B GG 3ﬂe1ézp0:;:l’le
JINT T
paTyp CIIGIDY pecyp

1.'opGamiko, E. A. YpaBineHue kauecTBOM :
y4eOHUK JJIs1 akaJeMuieckoro Oakanaspuata / E. OCHOBHAS i SEC IOpaiis .
A. I'opbamko. — 3-¢ u3a., nepepad. u 1om. — = DaHL
Mocksa : M3natensctBo FOpaiit, 2019. — 352 c.
2.Credanosa, T.I'. UcTopus ynpaBieHus
KadecTBOM : yueOHoe nocodue / T.I'.Ctedanona,
K.M.Tymanos ; M-Bo o6pa3oBanus u Hayku Poc.
®enepanun, C.-Iletepl. roc. sxoH. yH-T, Kad =

AELPER, S SIS, O, S I S OCHOBHa 28 |OPAC.UNEC
SKOHOMMUKH U yTIp. KauecTBOM .— CaHKT- ON.RU
[TerepOypr : U3a-Bo CIIGIDY, 2013 .— 60 ¢. — —
CaeneHus JOCTYIHBI Takxe o IHTepHeTY:
opac.unecon.ru
Enoxos, A.M. YnpasieHnue kadyecTBoM: YueOHOe

93bC

tocobue / Enoxos A.M., - 2-e u3z., nepepad. u JIOTIOTHATEITbHAS - ZNANIUM
mor. - M.:HUI] UHOPA-M, 2017. - 334 c. -
IPosxkoB, H. H. Cratuctuueckue MeToObl
KOHTPOJISI U YIIPaBJICHHS KAY€CTBOM MPOAYKIIUH :
yaeOHoe mocoOue it aKaJeMUIECKOTO OLLOHI T HAS i
0akanaBpuata / H. H. PoxxkoB. — 2-e u3n., a 9bC Opaiit

Tabmuna 9.1.2 — IlepeueHb coBpeMeHHBIX NpodeccuoHanbHbIX 0a3 nanHbix (CIIB)

Ne

Haumenosanue CIIB/]

OnekrponHas 6ubaroreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6ubinoreka eLIBRARRY — www.elibrary.ru

Hayunas snekrponnas 6ubnnoreka KubepJlennka — www.cyberleninka.ru

basa manneix [TOJITIPE]] CripaBounnku — Www.polpred.com

QP IWIN(F

ilibrary.org

basa ganueix OECD Books, Papers & Statistics na mardpopme OECD iLibrary — www.oecd-

Tabnuua 9.1.3 — Ilepeuens nHpopmanmoHHbIx cpaBousbix cucteM (MCC)

Ne

Haumenosanue UCC

1 CrpaBouHas npaBoBasi cucrema Koncynerantllmoc (uacTamumpoBanssiii pecype CIIOI'DY nnn

www.consultant.ru)

2 CrpaBounast npaBoBass cucrema «['APAHT» (uncramnmpoBanHbeiii pecype CIIOIDY wmm

WwWw.garant.ru)

3 | UndopmaunonHo-cpaBounas cucrema «Komekcy» (mHCTaymmpoBaHHbI pecype CIIOIDY unm

www.kodeks.ru)

4 | DnektponHas oubauoreynas cuctema BOOK.ru -vaw.book.ru
5 OnektponHas 6ubnuoreunas cuctema ObC FOPAUT — www.urait.ru
6 | DaekrponHo-OubMHOTeUHas cucremMa SHAHUYM (ZNANIUM) — www.znanium.com
7 OnekrponHas bubmuorexka CII6I" Y- opac.unecon.ru
9.2. MATEPUAJIBHO-TEXHUYECKOE OBECIEYEHHUE YYEBHOI'O
MNPOLUECCA

I[J'ISI peajm3anuun JaHHOM JUCUMIIIMHEI UMEIOTCS CIIeIIHaTIbHBIC IIOMEIICHUS JIJIsI



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://opac.unecon.ru/

IIPOBEJICHUS 3aHATUH JICKIMOHHOTO TUIIA, 3aHATUM CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U
VMHJMBUYAJIbHBIX KOHCYJIbTALUM, TEKYIETO KOHTPOJIS U IIPOMEKYTOUHON aTTECTALlUH, &
TaKXe MOMEUIEHUs JJIsl CAMOCTOSITEIbHON pabOTHI .

Tabmuma 9.2.1 — [lepeyens nporpammuoro odecrieuenus (I10)
No Haumenoanue 10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 T.)
7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHHUs JUCHUIIJIMHBI AJ1s1 UHBAJIMJIOB U
JIML C O'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbA

OOyuenue o0OyyarOUMXCd C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU  3JI0pPOBbSl  IIPU
HEOOXOJMMOCTH OCYIIECTBIISICTCSI Ha OCHOBE QJaNTHPOBAHHOW paboyeil TporpaMMbl ¢
UCTIOJIF30BAHUEM  CHEIHMAIbHBIX METOJOB OOYyYeHHS M JAUJAKTHYECKHX MAaTepHajoB,
COCTABJICHHBIX C YYETOM OCOOCHHOCTEH TNCHUXO(PHU3UUECKOTO pPAa3BUTHUS, WHIMBHIYATbHBIX
BO3MOYKHOCTEH M COCTOSIHUS 3/I0POBBS TAKUX 00ydaronuxcs (00y4aromerocs).

B mensx ocBoeHusi ydeOHON mporpamMMbl JMCHUIUIMHBI MHBAJIHIAMH M JIMLIAMH C
OTPaHUYECHHBIMU BO3MOKHOCTSIMU 37I0POBbsI Y HUBEPCUTET 00ECIICUNBACT:

JUIs WHBAIMIOB W JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3JIOPOBbSI IO 3PEHUIO:
pa3MelneHne B JOCTYIHBIX ISl OOYyYaIOIIMXCs, SBISIFOIINXCS CICNBIMU WM CITa0OBH/SAIINMU,
MecTax M B aJalTUPOBAHHON (GopMe CIpaBOYHOH HWHGPOPMAIMK O PACHHCAHUU YIeOHBIX
3aHATUH; TPUCYTCTBHE ACCHUCTEHTA, OKA3BIBAIOLIETO O0YYAIOMEMYCs HEOOXOJUMYIO MOMOIIb;
BBIITYCK aJIBTEPHATUBHBIX (HOPMATOB METOJIUYECKUX MATEPHATIOB (KPYIHBIH MIPUPT WIK
aynuodaiiser);

JUIe WHBAJUAOB M JIUIl C OrPAaHUYEHHBIMH BO3MOXXHOCTSMU 3[0POBbS IO CIYXY:
Ha/IJISKAIIMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOM3BEICHIE HHPOPMALINH;

JUIs WHBAJIWAOB M JIMI C OTIPAaHMYEHHBIMM BO3MOYKHOCTSIMHU 370POBBS, HMMEOLINX
HaApYyIICHUST OTIOPHO-/IBUTATEIBHOTO alllapaTa: BO3MOXKHOCTH OECIpPEISTCTBEHHOTO OCTYIa
oOyyaroImuxcst B yueOHble IOMEIIEHUS, TyaleTHble KOMHATHI U JIpyrue MoMeleHus Kadenpsl, a
TaKXe MpeObIBaHUE B YKA3aHHBIX TOMEIICHHUSX.

O06pa3oBanue 00y4yaroIKXCsl C OTPaHUUYEHHBIMU BO3MOXHOCTSIMU 370POBbSI MOKET OBbITH
OpPraHMU30BaHO KaK COBMECTHO C APYTUMH OOYUYaIOUIMMHUCS, TaK U B OTACIBHBIX TPYNIax WX B
OTJIENIBHBIX OpraHU3aALUsAX.

11. ®OHJ OHOEHOYHBIX CPEACTB JJIs1 HNPOBEJEHMS TEKYIIEA U
MPOMEXYTOYHOU ATTECTALIUN OBYUYAIOLIUXCSA ITO AUCIUIIJIMHE

@OHJT OLEHOYHBIX CPEACTB AJI MPOBEACHMSI aTTeCTallUd YPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHIIMH OO0yJalommxcs M0 JUCHUIUIMHE O(QOpPMIISETCs OTAEIbHBIM JOKYMEHTOM U
ABIISIETCS IPUIIO’KEHUEM K pabouell mporpamme JTUCHUIUIMHBI (MOIYIIS).
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