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1. LEJIU M 3AJAYU JUCLUMITJIUHBI

Heab0 wu3ydeHHs JAaHHOW JUCHMIUIMHBI SIBISETCS (HOPMUpPOBAHHME Yy CTYICHTOB
TEOpETUYECKO 0a3bpl B OOMACTH CO3JaHUSA, PAa3BUTHUA M OLEHKU JESATEIBHOCTH KOMIIAHHUU IO
(opMHPOBAHNIO TAPTHEPCKUX OTHOLICHUH C MOTPEOUTEIISIMH.

3agaum y4eOHOM TUCIMITIMHBI « YIIpaBlIeHHE JOSUIbHOCTHIO MOTPEOUTENCH:

- PacCMOTPEHHUE TEOPETUUECKUX, METOJUYECKIX U KOHLENTYaJbHBIX OCHOB OpUEHTAIMH Ha
NOTPEOUTENSI B MAPKETUHTOBBIX MOJIEIISIX;

- Hay4uTb CTYJIEHTOB HWHCTPYMEHTaM OLIEHKH YIOBJIETBOPEHHOCTH M JIOSJIBHOCTHU
MOTpeOUTEICH;

- O3HAaKOMUTh CTYJIEHTOB C ()OPMUPOBAHHUEM IIPOrPaMM JIOSUIBHOCTU MOTpeduTencii B
Pa3HbIX OTPACIISIX.

B mnpormecce oOydeHuss mnpenmnosiaraercsi TEKYHUIMH KOHTPOJb YCBOEHHS Marepualia u
3aKpeIyIeHHe TIOJYYEHHbIX 3HAHUI CTYJIEHTOB, a TakXe BbIpa0OTKAa HAaBBIKOB MPUHATHUS
CaMOCTOSITEJIbHBIX PpELIeHUMH B MAapKETUHIOBOW JAEATEIbHOCTH MOCPEIACTBOM PacCMOTPEHUs
KOHKPETHBIX JEJIOBBIX CUTYaLIUH.

2. MECTO JUCIHUILIVNHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOTPAMMBI

Jucuunnuna b1.B.JIB «Ynpanenue nosuibHOCTbIO OTPEOUTENENH» OTHOCUTCS K BBIOOPHBIM
mucrurmuHaM broka 1 u sBnsieTcst 00s3aTeIbHOM ISl 0CBOEHUS 00yUJaIOIMMCS TIOCJIE UX BBIOODpA.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JMCIHHUIIJIMHE

[Inanupyemble pe3ynbTaTbl 0Oy4eHHs MO AMCLUUIUIMHE, COOTHECEHHbIE C TUIAHUPYEMbIMU
pe3yapTaTaMu 0CBOCHHUS 00pa30BaTeIbHON TPOrPAMMBI, MPEACTaBICHBI B Ta0mwuIe 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3ynbTaThl OOyYEHHsSI 1O JUCIUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMU PE3y/IbTaTaMU OCBOCHHUS 00pa30BaTEeIbHON MPOrpaMMbl
Kon n HanmenoBanue Oransl [Inanupyemble pe3ynsTaThl 00y4eHUs/HHANKATOPBI JOCTHKECHUS
KOMIIETEHIINH ¢dhopMupoBanus KOMITETEHIIUH
BBIITYCKHHKA KOMIIETEHIUH (moka3arenu OCBOCHUSI KOMIETEHIINH)
1 2 3
[IK-15: ymenunem [K-15 3HaTh!
IIPOBOAUTH aHANIN3 OCHOBHBIE BU/Ibl PHIHOYHBIX PUCKOB IIPU pa3pabOTKe U BHEAPEHUU
PBIHOYHBIX U HOBBIX MPOAYKTOB, MPOTrpPaMM JIOSUIBHOCTH OCHOBHBIE METOIIbI
cnennpuaecKkux OLIEHKH PBIHOYHOH WHGOPMAIMA O TOTPEOUTENAX, METOIBI
PHUCKOB [UISl IPUHSTHUS MapKETHHIOBBIX  HCCJICIOBaHHM, MHCHONB3yeMBIX B  cdepe
yIpaBIeHYECKUX pa3pabOTKu  HOBBIX  TOBapoOB, OCHOBHBIE  IOAXOOBl K
peLIeHui, B TOM (OpPMUPOBAaHMIO M peaNIM3ald HHHOBALMOHHBIX IIPOEKTOB,
YHUCIIE IPU NPUHATHU OCHOBHBIE BUJBI PHIHOYHBIX prckoB 3 (IIK-15);
pemreHuit 0o Y™merb:
WHBECTUPOBAHUU U IUIAHUPOBAaTh WHHOBALIMOHHBIE TPOEKTHI, BBIOMPATH METOJBI
(uHAHCHUPOBAHUH MapKETHHTOBBIX HCCIIEIOBAHUI NMpH pa3pabOTKe HOBBIX TOBapOB,
BBIOMpaTb METOAbl OLEHKW PBIHOYHOM HMHGPOpPMALMH O
NOTpeOUTENAX, aJeKBaTHbIE KOHKPETHOM yIpaBIIeHUECKOH 3a1ade
VY (IIK-15);
Bnangers:
YMEHHEM IIPOBOAUTH aHAIU3 U OLEHKY PhIHOYHOM MH(pOpManuu o
noTpeduTensiX,  cneurUYecKkux  pUCKax Uil [PHHATHS
YIpaBIeHYECKUX PEIICHWH, B TOM 4YHuclie 00 WHBECTHPOBAHHU M
IJIaHUpoBaHuU nporpamm sossibHocTd B (ITIK-15);




4. OFBEM U CTPYKTYPA JUCIHHUIIVIMHBI

TpynoeMKoCTh TUCIUILUIMHBI COCTABIISIET 3 3a4eTHbIE equHUIB], 108 yacos.

dopma IPOMEKYTOUHON aTTECTALUU: 3a4€eT - 6 ceMecTp.

Pacnipenenenne Qonmga BpeMEeHH MO TeMaM IUCHUIUIMHBI MO OYHOH (opme oOydeHus
IpeJcTaBieHo B Tabnuue 4.1

Tabmuma 4.1 — Pacnipenenenue GoHIa BPEMEHU 110 TEMaM JTUACITUTUTHHBI

O0BEM TUCHUILINHBI
(ak. yacer)
Homep u HaumeHoBaHUE TEM
KonTakrnas pabora CPO
T I3 JIP
1 2 3 4 5
Tema 1. PoiH) noTpeduTeNnss B COBPEMEHHOH  COLMANBHO- 2 1 4
SKOHOMHYECKOH CUCTEME
Tema 2. CoBpeMeHHBIE KOHIIEMIIMM YIPaBIEHUS OpraHU3aIUeH, 4 1 6
OpHUEHTHPOBAHHBIC HA TIOTPEOUTEISA
Tema 3. [ToHsTHE JIOSIBHOCTH NOTPEOUTENEH 2 2 8
Tema 4. Mozenu yoBIETBOPESHHOCTH ITOTPEOUTENCH 2 2 10
Tema 5. YpaBiieHue IpeTeH3usaMu moTpeduTeneit 2 2 10
Tema 6. CrpaTterndeckoe ymnpapieHHE JIOSUTBHOCTBIO 2 2 10
Tema 7. UHCTpYMEHTEHI JIOATBHOCTH TTOTpeOuTENEi 4 2 14
Tema 8. MOHUTOPHHT JIOSIIEHOCTH TIOTpeOUTENCH 2 4 10
Bcero mo qucuuniinne: 20 16 72
*3JIT — 3aHsaTHSA JAEKIUOHHOTO THMA, [13 — BCe BHABI 3aHATHH CEMHHAPCKOTO THUIIA, KPOME
nabopatopubix pabor, JIP — mpaGopatopubsie pabotrei, CPO — camocrosrenbHas paboTa

oOyuatomerocs
5. COAEP)XAHMUME PA3JIEJIOB U TEM JUCIHUIIJINHbI

Tema 1. Posib moTpeduTe/isi B COBpeMEHHOH COIHAJIbHO-I)KOHOMHUYECKON cucTeMe

[TorpebnocTn, HYXabpl u 3anpocbl. Kiaccudukamus mnorpedHocTel. Dunocodckue u
COLIMAIbHBIC AaCIEKThl OPUEHTAIMU SKOHOMUKM Ha morpedutens. OOMmECTBO MOTPEOICHHS:
npu3HaKH, npooieMel. [IporHo3upoBanue MOTPEOHOCTEH.

Tema 2. CoBpeMeHHbIe KOHICNIIUN YIIPABJEHUs] OPraHu3anueil, OpUeHTHPOBAHHbIE HA
noTpeounTeIs

Konuenuuu ynpaBieHuss opraHuszalnueid W MapKeTUHTOBble crpareruu. KiroueBbie
KaTeropuu, XapakTepU3YIOIIHe B3aMMOOTHOIICHUS C TMOTpeOUTeNeM. YIOBIETBOPEHHOCTh U
JOSUTLHOCTH MOTpeOuTENIel B CCTEME 1IeJei OpraHu3aIim.

Tema 3. IlonsATHE JTOATBHOCTH MOTPEOUTEICH
JlosimbHOCTH TOTpEOUTENEel: MOHSATHE, BUIBL. YIpPaBICHHE JOSIBHOCTHIO TOTPEOUTENECH:
MOHATHE, OCHOBHBIE 3a7a4yi. OCHOBHBIE MMOKA3aTENIM U METO/IbI OLIEHKH JIOSIIBHOCTH.

Tema 4. Moae/u y10BJIeTBOPEHHOCTH NOTpeduTeNei

[lonsiTue, BUIBI, OCHOBHBIE MOJIETH YAOBJIETBOPEHHOCTH MoTpeduTeneil. MeToasl OLeHKH
YIOBJIETBOPEHHOCTH ToTpeduTesneil. HarmonanbHple MHIEKCHI YIOBJIETBOPEHHOCTH MOTpeduTeneit
(CSI).

Tema S. YnpasJieHne npereH3usiMu nNoTpeduTesei
4



[loBeneHne HEYIOBIETBOPEHHBIX MOTpeOHTENeH. THUIBI HEZOBOJBHBIX IOTpEOUTEIIEH.
®dakropsl Nojaun npeteH3ui. [IpenmyiecTsa U HEAOCTATKU MPETEH3UM ISl OpraHu3aluu. JTaIbl
paboThI ¢ IPEeTEH3UAMH TOTPEOUTENICH B OpraHn3aIiH.

Tema 6. Crparerndeckoe ynpapjieHue J0sIJIbHOCTHIO
[InanupoBanue crpareruu JOsUIBHOCTH. Buabl crparernii nosuibHOCTH. POpMHpOBaHUE
IIPOrPaMMBI JIOSUIBHOCTH MOTPEOUTENEH.

Tema 7. UHCTPYMEHTHI J10S1JIBHOCTH NOTpeduTeei.
WHCTpyMEeHTBl TOBapHOW, LEHOBOW, COBITOBOM M KOMMYHMKATUBHOW IOJUTHKU IS
(bopMHUPOBaHUS JIOSITEHOCTH.

Tema 8. MOHUTOPHHT JIOAIbLHOCTH MOTPeOUTEJICH.

MOHUTOPUHT pe3yAbTATUBHOCTU U IPPEKTUBHOCTH MPOrpamMM JIOSUIBHOCTH MOTpeOUTENeH.
Ananu3 HamepeHMi moTpeOuTeneid M (PaKTUYECKOro IMOBENEHUs MOTpeOuTenel. AHanu3 MoTeph
noTpeduTenen.

6. SAHSITUSA CEMUHAPCKOI'O TUITIA

Tabmuia 6.1 — Ilpaktuueckue 3ausatus/ Cemunapckue 3ansaTus / JlaboparopHbie paboThI

Ne Bun 3aastusa / OueHodnoe
Tema 3ansTHs
TEMBI CPEJICTBO
1-2 |TI3: [TorpebHOCTH. COBpEeMEHHBIE KOHIICTIIIUH YIIPABJICHHS U 13/ Tpynmosas paGota
MapKeTHHTa, OpPUEHTHPOBAHHBIE HAa TOTPEOUTENS

4, I13: Orenka ymoBIeTBOPEHHOCTH OTpEOUTEICH I13/ Amnanu3 KOHKPETHOMH
CUTYaIlUU

5. I13: PaboTa ¢ mpeTeH3usIMH TOTPEOUTEIIMHU I13/ Amnanu3 KOHKPETHOMH
CUTYaIlUU

3-5 | C3: [Ipe3eHTaius aHAIMTHUECKONU PabOThI C3/ Ipe3enrarus
AHAJTUTHIECKON pabOTHI

6. I13: TIporpaMma J0SIBHOCTH MTOTPEOUTEIEH I13/ Amnanu3 KOHKPETHOMH
CUTYaIlUU

7. [13: MHCTpYMEHTEHI TOSITEHOCTH TTOTpeOuTeNnei 13/ Amamm3 KOHKPETHOM
CUTYaIlUU

8. I13: MOHHUTOPHHT JOSITLHOCTH ITOTPEOUTEITEH 13/ Amamm3 KOHKPETHOM
CUTYaIlUU

6-8 |C3: [Ipe3enTaius aHATUTHYCCKON PaOOTHI C3/ IIpe3enrarnus
AHATMTUIECKON pabOTHI

* 113 — mpaktuaeckue 3ausaTus, C3 — ceMrHapckue 3aHsaTus, JIP — mabopaTtopHsie paboThI
7. METOINMYECKHUE YKA3ZAHUA JISA OBYYAIOLIUXCA

7.1. Meroauueckue yKazaHus Uil 00y4aonierocs mo 0CBOEHUIO JHUCIUIIHHBI

Jns GopMHUpOBaHUS YETKOTO IMpEACTaBICHHUs 00 00beMe M XapaKkTepe 3HAHUM U yMEeHUi,
KOTOPBIMH Ha/l0 Oy/eT OBJaJeTh MO JUCIMIIMHE B CAaMOM Hayaje y4eOHOro Kypca oOydarouuiics
JIOJKEH 03HAKOMUTBCS C yUeOHO-METOANYECKON TOKyMEHTaluei:

- paGouell mporpamMMON JAWMCHMIUIMHBL: C HEJAMH W 33JadaMM JUCUUIUIUHBI, €€
CBSI3IMHU C JIPYTHMHU JAUCHUIUIMHAMM 00pa30BaTEbHONW MPOTrpaMMbl, IEPEYHEM 3HAHUI U yMEHU,
KOTOPBIMH B ITPOLIECCE OCBOCHUS AUCIUIUIMHBI JOJKEH BIaJA€Th 00yJaronuiics,

- MOPSIIKOM TPOBEACHUSI TEKYILErO0 KOHTPOJISI YCIIEBAEMOCTH M IPOMEXYTOUHOM
aTTeCTalllu;

- rpauKOM KOHCYJIbTAIMH MpenoaaBateneil Kadenpol.

CuctemaTnueckoe BBIIOJIHEHNE YUeOHOH paObOThl HAa 3aHATHUSX JIEKIIMOHHBIX U CEMUHAPCKUX
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THUTIOB, a TAKXKE BBIIIOJIHEHUE CAMOCTOSTEIILHON pabOThI MO3BOJIUT YCIIEITHO OCBOUTD JUCIUILTUHY.

B mporiecce ocBoeHUs AUCIUTIINHBI 00yJaIONIIMCS CIISAYeT:

— CIIyliaTh, KOHCIIEKTUPOBATH U3JIaraeMblii IIPero/iaBaTesieM MaTepua;

- CTaBUTh, 00CYKJIaTh aKTyaJIbHBIC MMPOOJIEMBI Kypca, ObITh AKTHBHBIM Ha 3aHATHSX;

- 3a/1aBaTh MPENO/IABATEII0 YTOYHSIONIME BOIIPOCHI C LEbI0 YICHEHUS TEOPETUUCCKUX
MOJI0KCHUM;

- BBITIOJTHATE 33JJaHHSI PAKTUICCKUX 3aHATHN TOJHOCTHIO M YCTAHOBJICHHBIE CPOKH.

[Ipy 3aTpymHEHUSX B BOCIHPHUATHH MaTepHalia ClIeayeT OOpaTHTbcs K OCHOBHBIM
TUTEepaTypHbIM ucTouHMKaM. Ecim pazoOpaThcest B Matepuase He yAaloCh, TO OOpaTUTCS K JIEKTOPY
(o rpaduKy ero KOHCYJIbTAIIMI) WIIH K MTPETIOABATEII0 Ha 3aHATHUSX CEMUHAPCKOTO THUIIA.

OOyyvaromuMcs, NPOMYCTUBIIMM 3aHATUS (HE3aBUCHMO OT NPUYMH), HE MMEIOIUM
MMACEMEHHOTO PEIICHUS 3a7a4 WU HE TIOJrOTOBUBIIUMCS K JIAHHOMY 3aHSATHIO, PEKOMEHIYETCS HE
MO3KEe YeM B 2 - HEACTbHBIA CPOK SBUTHCS HA KOHCYJIBTAIMIO K TPEIIOIaBaTEII0 M OTYUTATHCS 110
Teme.

7.2. OpraHu3amnusi CaMOCTOSITeILHOMH PadoThI

[Tog camocrosiTensHOM paboToil oOywaroumuxcs NOHMMaeTcsl IUIaHMpyeMas paboTa
oOyuarouiuxcs, HampaBjieHHass Ha (OPMHUpPOBAHME YKa3aHHBIX KOMIIETEHILIUH, BBINIOJHSEMAas BO
BHEAay/IMTOPHOE BpeMs MO 33JaHUI0 U MPU METOJWYECKOM PYKOBOJCTBE IpernojaBaTelns, 0e3 ero
HEMOCPEJCTBEHHOI'O y4acTHUs.

Metoudeckoe oGecrieueHue caMOCTOSTEIbHON paboThl MTPH HAIMYMH O0y4arOIMINXCs JIUIL C
OTpaHUYCHHBIMH BO3MOXXHOCTAMHU NPEACTABIIACTCA B q)opMax, aIallITUPOBAHHBIX K OTPaHUYCHUAM
UX 3/I0POBBSL.

Bupl caMocTosTeNbHOM paObOThI O TUCITUTUIMHE MPEACTaBICHBI B Tabmuie 7.2.1.

Tabnunua 7.2.1 — Opranusarust CaMOCTOSTEIBHOM pPabOThI 00yUarOIIEerocs
Ne
TEMBI

1 [IlogroroBka K mpoBepKe 3HAHUM 110 TEME.
IToaroroBka K mpoBepKe 3HAHUH 10 TEME.
IToaroroBka k mpoBepke 3HaHUH 10 TeMe. [loaroToBKa pasneioB aHAIMNTHYECKOW paboTHI 1.
IToaroroBka k mpoBepke 3HaHUH 1o TeMe. [loaroToBKka pasneioB aHaTUTHIECKONH paboThr 1.
IToaroroBka k mpoBepke 3HaHUH 1o TeMe. [loaroToBKa pasneioB aHaATUTHIECKOH paboThl 1.
IToaroroBka K IpoBepKe 3HaHUH 110 TeMe. [10AroToBKa pa3/ieaoB aHAIMTHICCKON paboThI 2.
[lonmroroBka k mpoBepke 3HaHMH 1o TeMe. [loAroToBka pa3aenoB aHAIUTHYIECKOH paOoOTHI 2.
[lonroroBka k mpoBepke 3HaHMH 1o TeMe. [loaroToBka pa3nenoB aHaIMTHYECKOH paOOTHI 2.

Bunx camocTosTensHOM paboThI

(el N1 Kop) [&2 ] NN HOL N | (O

Kaxnpiit Bug CPO, ykazanubiii B Tabnuie 7.2.1, obecrieueH METOAMYECKUMH MaTepraIaMH.
8. OBPA3OBATEJIBHBIE TEXHOJIOT'HA

B npenogaBanuy AUCHUIUINHBI «YTIpaBIeHUE JOSIIbHOCTBIO IOTPEOUTENEH» UCTIONB3YIOTCS
pazHooOpa3Hble 00pa3oBaTelbHbIE TEXHOJOTHUU KaK TPaJWIMOHHBIE, TaK M C MPUMEHEHUEM
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB OOyUEHHUSI.

AKTUBHBIE U HHTEPAKTUBHBIE METO/IbI 00YUCHUS:

- mpobnemHas nekuus (Tema Nel);

- aHAJIM3 KOHKPETHBIX cutyaruii (tembl NeNe 4, 5, 6, 7, 8);

[IpoGnemHass nexkmuss - XapakTepU3yeTcsl NPOOJIEMHBIM H3JO0KEHHEM MaTepHala:
IpernojiaBaresib CTAaBUT BOMPOC WM GOpMyIHupyeT MpoOJEeMHYI0 3aJadyy M IOKa3bIBaeT
BAPUAHThl OTBETOB WJM CIOCOOOB pEIIeHMs, a CTYAEHTHl HaOJI0Jal0T 32 IOUCKOM H
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OIIPEEISAIOT CBOE OTHOIICHUE K ITOJIy4UeHHOMY MaTepuay.

AHanu3 KOHKPETHBIX CHUTyallMil - aHalIMu3 MPEAJIO)KEHHOW CUTyallMM, KaK COBOKYIHOCTHU
q)aKTOB W JaHHBIX, OMPCACIAIONHNX TO UJIKW KHOC SBJICHHUEC, UMCBIICC MCCTO B IIPAKTHUKE, KOTOPBHIM B
X0JI€ Y4eOHBIX 3aHATHN JAETCs OLCHKA.

9. PECYPCHOE OBECHHEYHEHHUE JUCIHUIIJIMHbI

9.1 YueGHo-MeToquYecKOe U MHGOPMALIMOHHOE o0ecTiedeHne TN CIUTITHHbI

Ta6muna 9.1.1 — YyeOno-MeTOqMUECKOE 00ECIIEYEHUE TUCLUILIAHBI

Ocuos | KHUI'OOBECIIEUEHHOCTD

Has/

TeYaTHbIC AIEKTPOHHbIE
bubnuorpaduyeckoe onucaHue U3aHus JIOTI.
u3laHus | (HauMEHOBaHHE
JuTepa
Typa (x0J1-BO) pecypcoB)
1 2 3 4

1. Kypoukuna, A.1O. YnpaiieHue J0sUIbHOCTHIO
notpeoburenei : yauebnoe nocodue / A.1O.Kypoukuna ;
M-Bo Hayku u oOpaszoBanus Poc. denepanum, C.-
I[Tetep6. roc. sxoH. yH-T, Kad. mapkerunra .— Cankr- | OcH. 35
[TerepOypr : U3a-Bo CIIOIDY, 2019 .— 99 c. : w1 —
CBenenus nocTynHbl Takxke mo MHTepHeTy:
opac.unecon.ru

2. KypoukuHna, A.}O. YnpaBneHue Ka4eCTBOM YCIYT :
y4eOHUK U MPAKTUKYM JUIsl aKaIEMHAYECKOTO
OakanaBpuara / A. 0. Kypouknna. — 2-e u3l., ucrp. Och.

2b
OPAC.UNECON.RU

u omt. — Mockaa : FOpaiit, 2019. — 172 ¢. — b {0paiis
(bakanmaBp. Akanemuueckuii kypc. Momyib).— TekcT :

AJICKTPOHHBIN

3. Oiinep, O. K. Ynpasnenue pe3yJbTaTUBHOCTHIO

MapKeTHHTa : Y4eOHUK U IPAKTUKYM JIJIs

OakanaBpuara u maructparypsl / O. K. OitHep. — 2-¢ .
u3., mepepad. u gon. — Mocksa : FOpaiit, 2019. — Jom. i 9bC HOpaiit
350 c. — (bakanaBp u MarucTp. AKaaeMUYECKUi

Kypc).— TeKcT : aIeKTPOHHBIH

4. HaymoB, B.H. Mapketunr: yueObnuk / B.H. HaymoB.

- Mocksa: MH®PA-M, 2016. - 319 c. : ui., Tabn. — Jon. 8 SEC ZNANIUM

(Beicuiee oOpazoBanue. bakanaspuar). — CBenenus
JOCTYIHBI Takxke 1o VHTepHeTy

Tabmuua 9.1.2 — Ilepeuenp coBpeMeHHbIX podeccronanbHbiX 0a3 nanHbx (CIIB/)

Ne HaumenoBanue CIIB/]

OnekrponHas oubmroreka Grebennikon.ru — www.grebennikon.ru

Hayunast snekrponnas 6ubmmoreka eLIBRARRY — www.elibrary.ru

Hayunast sniekrponnas 6ubmoreka KubepJlennka — www.cyberleninka.ru

basa manneix [TOJITIPE/] CripaBounuku — WWw.polpred.com

basa manueix OECD Books, Papers & Statistics wa miardpopme OECD iLibrary — www.oecd-
ilibrary.org

QP WIN(F

Tabnuua 9.1.3 — Ilepeuens nnpopmanmonHsix cupaBousbix cucrem (MCC)
[ Ne | HaunmenoBanue UCC

7


http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BB%D0%BE%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BB%D0%BE%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E_19.pdf
https://www.biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://www.biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://www.biblio-online.ru/bcode/431858
http://znanium.com/go.php?id=505620

1 CrpaBounas mpaBoBas cucrema Koncynsrantllmoc (nHcTammupoBanusiii pecype CIIOIDY wm
www.consultant.ru)

2 CropaBounasi mpaBoBass cucremMa «['APAHT» (uncramnmupoBannsiii pecypc CIIOIDY wmm
www.garant.ru)

3 Wndopmanmonno-cipaBounas cucrema «Kogekc» (uHcTammupoBanHblid pecypc CIIOIDY wnm
www. kodeks.ru)

4 | Dnextponnas oubanoreunas cucrema BOOK.ru - www.book.ru

5 DnektpoHHas 6u6nuoreunas cucrema DbC FOPAMT —www.urait.ru

6 | DnekrponHo-OubMHOTEeYHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnekrponnas 6ubnmnorexa CII6I"DY— opac.unecon.ru

9.2. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O
MPOLIECCA

Jns  peanmu3anuu  TaHHOW JUCHUIUIMHBI HMMEIOTCS  CHELUAJIbHBIE IOMEIICHUS IS
MPOBEACHUS 3aHATUM JIEKIIMOHHOTO THIIA, 3aHIATHH CEMUHApPCKOTO THUIA, TPYIIIOBBIX H
VHJIMBHUIyQJIbHBIX KOHCYJIbTAIIMM, TEKYILEro KOHTPOJISI M IPOMEKYTOUYHOM aTTECTallid, a TaKKe
MOMEILIEHHUS JJIl CAMOCTOSITENIbHON pabOTHI .

Tabmuma 9.2.1 — Ilepeuens nporpammuoro obecrnieuenus (I110)
Ne Haumenosanue I10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 1.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
7-Zip (freeware)

10 OCOBEHHOCTHU OCBOEHMUSA JUCHUIIVIMHBI 1JIs1 THBAJIMAOB U JIUI C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMM 310POBbSA

OOyyenne OOydarOIIUMXCA C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  3JIOPOBBSL  IIPH
HEOOXOJIMMOCTH  OCYIIECTBJISICTCS HAa OCHOBE aJanTUPOBAHHOW padodeld MporpaMMbl €
HCII0JIb30BAHUEM CIICHUATBHBIX METOJIOB OOYYCHHS M JTUIAKTHUCCKUX MATEPHAIIOB, COCTABJICHHBIX
C Y4YeTOM OCOOCHHOCTEHW MCHUXO(PH3MUYECKOTO Pa3BUTHS, WHAMBHIYAILHBIX BO3MOXHOCTCH U
COCTOSIHUS 3JI0POBBS TaKMX oOyuaroiuxcs (oOyuaromerocs).

B mensx ocBoeHWs yd4eOHOH MPOrpaMMbl JUCHUILUIMHBI MHBAJIMIAMH W JIMIAMH C
OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 37I0pPOBbsI Y HUBEPCUTET 00CCIICUNBACT:

- JUIS MHBAJIHUIOB M JIMI[ C OT'PAaHUYCHHBIMH BO3MOXXHOCTSMH 3JIOPOBBS 10 3PEHHUIO:
pasMelleHnue B JOCTYIHBIX JUIS OOYYaIONIMXCS, SBJSIFOIIUXCS CICTBIMH WM CIa00BUISAIIMMH,
MecTax U B aJanTHPOBAaHHOU (opMe CIpaBOYHOM MH(OPMAIMK O PACTHUCAHUM YUYEOHBIX 3aHSATHI;
MPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIETO0 OOydJaroleMycs HEO0OXOIUMYI0 TMOMOIIb; BBITYCK
aIbTePHATUBHBIX (POPMATOB METOANYECKUX MATEPUAIOB (KPYIHBIN MPUPT UK ayauo(anisl);

- JUIS WHBATUAOB W JIUIl C OTPAaHUYCHHBIMHU BO3MOKHOCTSMH 3JI0POBbS MO CIYXY:
HaJJIeXKAIUMHU 3BYKOBBIMU CPEACTBAMH BOCITPOM3BEIEHUE HH(O PMAIIUK;

- JUI WHBAJIHIOB W JIMI C OTPAHUYCHHBIMU BO3MOXXHOCTSMHU 370POBbS, WMEIOIINX
HapyIIeHUsT OTIOPHO-JBUTATENBFHOTO amnmapara: BO3MOXKHOCTH OECHpEnsITCTBEHHOTO JOCTyMa
oOyuaroniuxcs B yueOHbIE TTOMEIEHUs, TyalleTHbIe KOMHAThI U APYrue MOMeIeHus kadeapsl, a
TaKXKe MpeObIBaHNE B YKa3aHHBIX TTOMEIIESHUSIX.


http://opac.unecon.ru/

OOpazoBaHue 00ydYaIONMUXCS C OTPAHMYECHHBIMH BO3MOXHOCTSIMHU 3JI0POBBSI MOXKET OBITH
OpPraHM30BaHO KaK COBMECTHO C JIPYTMMHU OOYYAIOIIUMUCS, TaK M B OTACIBHBIX TPYIIax HIA B
OT/ICJIbHBIX OpPraHU3aLUSIX.

11 ®OHJ OLEHOYHBIX CPEJICTB JUIsl IPOBEJEHWS TEKY IER 1
MPOMEKYTOYHOI ATTECTALIUU OBYYAIOLIMXCS MO JUCLUILIUHE

@oH OLEHOYHBIX CPEICTB Ui TPOBEICHUS aTTeCTAllMH YPOBHSA C(HOPMUPOBAHHOCTH
KOMIIETEHIMI 00ydJaromuxcsi Mo AUCHUUIIMHE O(GOPMIIEH OTIEJIbHBIM JIOKYMEHTOM M SBJISETCA
MIPWJIOKEHUEM K paboueli porpaMMe AUCLUIIIUHBI.
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