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1. HEJIb Y 3AJAYM JUCHOUTLINHEI

Henp aucuumuuabl GOPMHUPOBAHUE Y CTYACHTOB KOMIUIEKCA TEOPETHYECKUX 3HAHUHA U
[IPAKTUYECKUX HABBIKOB B 00JIACTH YIPABJIEHUS KaUECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3anauu :

HU3Yy4YuTh CYIIHOCTD, 0a3oBble MOHATHS B 00JaCTH YIIpaBJICHHUA Ka4€CTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO, ~ METOAWYECKHE  MOAXOABl K  OIIGHKE  KadecTBa M|
KOHKYPEHTOCIIOCOOHOCTH, cpeactBa W METO/IBI YIPaBICHHS Ka4eCTBOM u
KOHKYPEHTOCIIOCOOHOCTHIO,

C(bOpMI/IpOBaTI) HaBBIKH1 OopraHnuv3anmuu YIIpaBJICHUA Ka4ye€CTBOM u

KOHKYPEHTOCIOCOOHOCTHIO Ha MAaKPO U MUKPOYPOBHSIX.

2. MECTO JUCHOUIILZIMHBI B CTPYKTYPE OBPA3OBATEJBLHOM
IMPOI'PAMMBI

Huctunnuna b1.b. «YmpaBieHue kauecTBOM U KOHKYPEHTOCTIOCOOHOCTBIO» OTHOCUTCS K
06a3oBoii wactu brnoka 1. m sBusercs o0s3aTeNbHON JUIsI OCBOEHHUS OOyYaroIIMMCsl BHE
3aBUCHUMOCTH OT HalpaBJIE€HHOCTHU (MPOQHIIs) IPOTPaMMBI.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUSA 11O JUCHUTIJIMHE

HnaHpreMHe PE3YIbTAaThL 06yquI/1$1 Mo JUCHUILUIMHE, COOTHECCHHBIC C INIaHUPYEMbBIMU
pe3ynbTaTaMu OCBOCHUST 00pa30BaTEeIbHON MTPOTrpaMMBbI TIpeICTaBlIeHbI B TabuIe 3.1.

Tabmuma 3.1 — Ilmaaupyemsbie pe3ynbTaThl OOYUYEHHs TIO JUCIMIUIMHE, COOTHECCHHBIC C
TUTAHUPYEMBIMU Pe3yJIbTaTaMi OCBOEHHUS 00pa30BaTeNIbHOM MporpaMmbl

Kon n nanmeHnoBanme Orarbl [TnanupyemMbie pe3yIbTaThl 00YUCHUS/ MHIUKATOPBI
KOMITETCHITUN dhopMupoBaHuUs JIOCTIDKEHUS KOMITETCHITUH
BBITTYCKHHUKA KOMITETCHITUH (TIoxazaTeny OCBOCHUS KOMIIETEHITHH )
Jexommo3umms I:
3HaTh:

TEOPETUYECKHME OCHOBBI U  COBPEMEHHYIO  IPaKTHKY
yIpaBjieHHs U oOeclieueHHs KayecTBa IMPOLYKLHU U YCIYT;
CHCTEMY CTaHIapTOB KayecTBa, METOXbl OLIEHKH 3aTpaT Ha

OIIK-2:
MEHELDKMEHT KadecTBa H  3(P(HEKTHBHOCTH BHEIPCHHS
CIIOCOOHOCTBIO ]
cucrem 32(1) (OIIK-2);
HAXOJUTh
YMeTs:
OpraHU3aIMOHHO-
HAXOJUTh OPTaHU3aIMOHHO-YIIPABICHUYCCKHE PEIICHUS JUIS
yIpaBICHUCCKHE .
U Bropoit KOHKPETHOTO MPEANPUATHS B OOJNIACTH OOECHEUEHUs €ro
P (yrmyOneHHBIH) | KOHKYpEHTOCIOCOOHOCTH, KOHKYPEHTOCITOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
54, HiX YpOBEHB WJIM YCIIYTH U TOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTH C

(OIIK-2) - 2 MO3ULUNA COLMAIBHON 3HAYMMOCTH IPUHUMAEMbIX PELICHUI
V2(I) (OIIK-2);
Bnangers:

OTBETCTBEHHOCTH C
HO3ULIMI COLIMAJILHOM

3HAYUMOCTHU
OCHOBHbIMU MCETOAaMH H IMPpUCMaMH IIPOBCACHUSA OLCHKH
MNPpUHHUMACMBbIX
o KadyeCTBa H KOHKprHTOCHOCO6HOCTI/I TOBApOB U YCJIYT,
peHieHnun

HaBBIKAMH IIOATOTOBKM M OOOCHOBAaHHWSI OPraHU3allOHHO-
YIPaBJICHUYECKUX PEIIEHUH M TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTb C IMO3MLIUN COLMAIBHONW 3HAYMMOCTH
NPUHUMAEMbIX PELICHUH

B2(I) (OIIK-2);

4. OFBEM U CTPYKTYPA JUCHUIIJINHBI




TpynoeMKoCTh IUCHUILUIMHBI COCTABISAET 3 3a4eTHBIX eanHuL, 108 yacos.

dopma IpOMEKYTOUYHON aTTECTALUU: 3a4eT - 4 CEMECTp

Pacnpenenenue ¢onma BpeMeHH MO TeMaM AMCHUILIMHBI MO OYHOH (opme oOydeHHs
npeacTaBieHo B Tadnuie 4.1

Tabnuma 4.1 — Pacnipenenenue GoHa BPEMEHU 110 TEMaM JTACITUTUTHHBI

O0BbeM AUCIUILIMHBL
(ak. 9acer)
Homep 1 HauMeHOBaHUE TEM
KonrakrtHas padorta CPO
31T I3 JIP
1 2 3 4 5
1 KagecTBO M KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC ITOHSATHS 2 4 4
2 KBanumMeTpusi B yIpaBJICHHH Ka4eCTBOM 2 4 4
3 OreHKa KOHKYPEHTOCTIOCOOHOCTH 2 2 4
4.. CucreMbl yIIpaBJIeHUS! Ka4YeCTBOM 2 4 6
5.. MeToel B cpecTBa YIpaBIeHHS Ka9eCTBOM 2 2 6
6.Opranuzanys ynpaBJIeHUS Ka9eCTBOM U 9 ) 4
KOHKYPEHTOCIIOCOOHOCTBIO Ha IPEANPHUATHH (B OPTaHU3ALIHH )
7.3aTpaThl Ha KAYECTBO 4 2 4
8.I'ocymapcTBeHHOE pEryIupOBaHUE KaueCcTBA 2 2 6
9. TexHU4eCKOE peryiMpoBaHre B 00eCIeUeHnN KauecTBa U 1 5 4
KOHKYPEHTOCITOCOOHOCTH
10. Metposnorust B 00eCTIeYeHIH KadecTBa U 1 5 4
KOHKYPEHTOCITOCOOHOCTH
11.. HemaTepuanbHbIC peCypChl B 00ECTICUEHUN Ka4eCTBa U 1 2 4
KOHKYPEHTOCITOCOOHOCTH
12. llITprxoBoe KOMUPOBAHUE I MAPKHPOBKA TOBAPOB 1 4 4
Bcero no qucnurumne: 22 32 54
*3JIT — 3aHsTHS JEKIIMOHHOTO THMA, [13 — BCe BU/IBI 3aHATUI CEMHHAPCKOTO THIIA, KPOME
naboparopublx pabor, JIP — maboparopuwsie pabotei, CPO — camocrosiTenbHas paboTa
oOy4aromierocs

TpynoeMKoCTh AMCHUILUIMHBI COCTABIISET 3 3a4eTHbIX eauHul, 108 vacos, u3 KOTOpbIX 4
gaca caMOCTOATEIbHON pabOThl 00YJarOMIerocsi OTBOAUTCA Ha MOJArOTOBKY M 3aIIUTY 3a4eTa.

dopma IPOMEKYTOYHOM aTTECTAIMU: 3a4eT - 5 CEMECTp

Pacnipenenenne gonma BpeMeHH MO TeMaM JTUCIUIUIMHBI IO 3a04HON (opme 00ydeHus
MpeACTaBICHO B TabuIe 4.2

Tabnuua 4.2 — Pacnpenenenue (GoH1a BpeMEHH N0 TEMaM JUCIUILTNHBI

O0beM TUCITUTITHHBI
(ax. gacen)
Homep u HanMeHOBaHUE TeM
KonrakTtHas pabora CPO
3JIT 113 JIP
1 2 3 4 5
1 KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIE TIOHSTHS 8
2 KBanumMeTpus B yIpaBIeHUU KaYeCTBOM 8
3 OneHka KOHKYPEHTOCTIOCOOHOCTH 4 6 8
4.. CrucTeMbl YIIpaBJIEHUS! KAYECTBOM 8
5.. Meronbl 1 cpencTBa yupaBleHHUS KaueCTBOM 10




6.0Opranuzanus yrnpaBjieHUs Ka4eCTBOM U 8
KOHKYPEHTOCIIOCOOHOCTBIO Ha MPENPHUATHH (B OPraHU3alvH)
7.3aTpaThl HA KAYECTBO 8
8.I'ocynapcTBeHHOE peryIMpoBaHue KadecTBa 8
9. TexHHYECKOE PETYIMPOBAHUE B 00CCIICUCHHN KauecTBa U 8
KOHKYPEHTOCIOCOOHOCTH
10. Metposnorus B 00ecrieueHUN KauecTBa U 8
KOHKYPEHTOCIIOCOOHOCTH
11.. HemaTepuanbHble pecypchl B 00€CIIEYCHNN KauecTBa U 8
KOHKYPEHTOCIIOCOOHOCTH
12. HITpuxoBoe KOAMPOBaHNE U MAPKUPOBKA TOBAPOB 8
Bcero no guciumiae: 4 6 98
*3JIT — 3ansTUs NeKUMOHHOTO TUNA, [13 — Bce BUBI 3aHATHI CEMUHAPCKOTO TUIIA, KPOME
naboparopubix pabor, JIP — maGoparopubsie pabotei, CPO — camocrosiTenpHass padoTa

oOydaronierocs
5. COOEP)XAHUE PA3JIEJIOB U TEM JIMCHUIIJINHBI

Tema 1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TMTOHSATHUS

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOJIYKIIMU, TOBapa, NpeanpuaTvs (OpraHu3aluH,
¢bupmsbl), oTpaciu, crpaHbl. DaKkTOPbI, BIUSAIONME HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEeHTHBIN
peiHOK. DOpMBI M METO/IBI KOHKYpeHIHH. POPMHUPOBAHHE PBIHOYHOW KOHKYPEHTHOM Cpefbl B
Poccuu kak 0CHOBBI J171s1 0OecreueHus: KOHKYPEHTOCTIOCOOHOCTH.

Tema 2. KBamumeTrpus B yripaBjieHUH KaueCTBOM

OcHOBHbIE TIOHSITUSL U OIpeAeieHHs] KBATUMETPUU. MEeToJ0NOTHS KBAJIUMETPUH.
@opMBL, METOABI U CPEACTBA KBAJTUMETPUU U UX HCIOJIB30BaHUE B YIPABIECHUU KaueCTBOM.
Knaccudukanus mokasareneil kauecTsa

Tema3. OneHka KOHKYPEHTOCTIOCOOHOCTH

OO0mrast cxema OIICHKM KOHKYPEHTOCIIOCOOHOCTH mpoayKnuu. I[loka3arenu OIEeHKH
KOHKYPEHTOCIIOCOOHOCTH MIPOTYKITHH. NudopmanmonHas baza OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH MIPOIYKITUH. Mertoauka CTPATEruYECKOro OLICHUBaHUS
COCTOSITEIbBHOCTH TOBapa.

KoHkypeHTOCIOCOOHOCTh IPEANPUATHS, OTPACIH, peTHOHa, CTpaHbl. KauecTBO KU3HMU.

CocraBisitoniye 3J1eMeHThl KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU M TOBapa: KadecTBO,
[[eHa TMOTpeOJIeHUs], OPraHU3alUOHHO-KOMMEPUECKHUE YCIIOBUS peau3aluu. JKOHOMUYECKOE
cojiepaHue Kareropuu kauectsa. CTpykTypa BHEUIHEN U BHYTPEHHEU Cpefibl, BO3IEUCTBYIOIIEH
Ha kadecTBO. [ToHsATHE 1IeHBI TOTPEOJCHUS U METOAMYECKHE OCHOBBI €€ (hOpMUPOBAHMS.

Metonuyeckie MOAXOABI K  OIEHKE  KOHKYPEHTOCIOCOOHOCTH  MPEANPHUSATHS.
PeliTunroBas cuctema OleHKH KOHKYPEHTOCTIOCOOHOCTH MPETPHUSTHSL.

Temad. Cucremsl ynpaBieHUs Ka4YeCTBOM

CrpykTypa CHCTEMBI YNPAaBICHHUS KAauyeCTBOM: LEJIM, NPUHIMUIBI, METOJIBl U CPEICTBA.
Mopenu cucrem ynpaBieHusi kauectBom A. @eiirenbayma, /[x. Ban Ortunrepa-Currura, Jx.
M. Jlxypana, @. Kpocou, /Ix. [lemunra. HaunonanabHble KOHIENIUN YIPABICHUS KaueCTBOM
BUII, CBT, KAHAPCIIH, HOPM, KC VKII.

CucremMpl MEHEDKMEHTA KaueCcTBa HAa OCHOBE MexAyHapoAHbIX cTtanaapToB MCO cepun
9000. CucteMHsbIN 1 mpolieccHbIi oaxo. [lomutuka u nenu B o6nactu kayectBa. OCHOBHBIE
nosioxkenust MC MICO 9001. JlokymeHTanbHOE 0(pOpPMIIEHHE CUCTEMbI KaueCTBa B COOTBETCTBUU
¢ 1CO 9001. Pexomennanuu no yiay4IIEeHUIO CUCTEM MEHEIKMEHTa KauecTBa.

Mexnynapoansie cranmaprsl MCO cepum 14000 B  ympaBieHMM KadyecTBOM



OKpYXKAIOLEH Cpebl MPEAIPUITHS.

Tema5. MeTobl U cpecTBa ypaBieHUs Ka4eCTBOM

«CemMb HHCTPYMEHTOB» ympaBieHuss kadectBoM. FMEA- anamu3. TexHonoruu
PazseptriBanus Oynukiuu Kauecrsa (QFD).

Metonpt CRM - (yripaBieHHe OTHOUIEHUSIMU C TOTPEOUTEISIMU).

CALS-texHonmoruu - (MHGOpPMAMOHHAS MOACPIKKA KU3HEHHOTO ITUKJIA MPOAYKIUH) B
o0ecrieueHnH KauecTBa.

Crparerusi «ecTb CUIM» (CTpaTerusi IpOpbIBa IOBBILIEHUS PEHTA0EIbHOCTH) B
YIPaBJIE€HUU KOHKYPEHTOCIIOCOOHOCTHIO.

CraTucTueckue MeETO/Abl KOHTpOJs KadecTBa. KpyKku KauecTBa U HUX pOJib B
yIpaBIE€HUU KaY€CTBOM.

Tema 6. OpraHuzamusi ynpaBlIeHHS KauyeCTBOM M KOHKYPEHTOCHOCOOHOCTBIO Ha
MPeNNpUITHH (B OpraHU3ali¢)

OpranuzallMOHHOE NPOEKTUPOBAHHWE CHUCTEM  MEHE/[DKMEHTa KayecTBa.  Tallbl
dbopmupoBaHus cucteM MeHemkMeHTa kadectBa B cootBeTcTBUU ¢ ['OCT 9001. Obecnieuenue
(GYHKIIMOHUPOBAHUS CHCTEM MEHE/DKMEHTA KauecTBa.

Opranuzanus ciyk0bl YIpaBJIeHUS! KaYeCTBOM Ha MPEANPUATHH.

Tema 7. 3aTpaTbl Ha Kau€CTBO

Knaccudukanus 3arpar Ha KayecTBO. 3aTpaThl Ha KaueCTBO B YIPABIEHUYECKOM YueTe
opranu3zanuy. OUHAHCOBBIE ACHEKTHI YNPABIEHUS KayeCTBOM B MEKIYHApOIHBIX CTaHIApTax
NCO 9001.

Tema 8. 'ocymapcTBeHHOE peryIupoBaHNE KauecTBa

Opranuzanus  TOCYJapCTBEHHOTO  pEryJupoBaHuMs B 00JacTHM  KadecTBa U
KOHKypeHTocrocoOHocTH B PD. Cucrema opranoB defepaabHOTO areHTCTBA 10 TEXHUYECKOMY
PETrYIUPOBAHUIO U METPOJIOTHH.

Tema 9. TexHuyeckoe  peryJidpoBaHHe€ B  OOCCIEYCHMHM  KauecTBa |
KOHKYPEHTOCIIOCOOHOCTH

TexHuueckre perjaMeHTHI: Ledu TPUHATHA, COJCp)KAaHWE M TNPHUMCHEHHE. BuIbI
TEXHUYCCKUX PETJIaMEHTOB: OOIIKE U CIICIIUATIbHBIC.

CranmapTu3anus: MoHsATHE, [eJIU U TPUHIUIBL. JJOKyMEHTBI B 00JIaCTH CTaHAApTH3AIUH.
Opranumzanusa pabor mo crapgaptuszauuu B P®. MexayHapoaHsie OpraHu3aliy o
cTannaptuzanuu. MexayHapoanas opranuzaius o cranaaptuzanuu (MCO).

[TonTBepkACHHE COOTBETCTBUSA: 1AW, MNPUHOUIBL, (GopMbl. [[oOpoBosibHOE U
00s13aTeIbHOE TIOATBEPIKIEHUE COOTBETCTBUA. JlekmapupoBanue cootBeTcTBUs. OOs3aTenbHas
ceprudukanus. OcoOeHHOCTH cepTU(dUKAIMK TPOAYKIIUU U CUCTEM MEHEIKMEHTa KayecTBa.
['urueHnveckas orieHKa COOTBETCTBHUS. DKOJOTHYECKas cepTU(HUKAIIUS.

Tema 10. MeTposnorust B o6ecrieueHH KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

CymHOCT U coaepKaHWEe METPOJIOTMHM. Buabl CpeacTB HM3MEpEeHHH. OTalOHBI U HX
KIaccuuKaIus.

Opranusanus ToCyJapCTBEHHON MeTpojoruyeckoi ciyx0sr B P®. IloBepka wu
KaJauOpOBKa CpeJCTB M3MepeHuil. MeTposiorusi B 3apyOeHBIX CTpaHaX M MEXJIyHapOJHbIE
METPOJIOTMYECKUE OPraHUu3aluu

Temall. HemarepuasnbHbie pecypcesl B oOecrieueHUN Ka4yecTBa u
KOHKYPEHTOCIIOCOOHOCTH.
Knaccugukarus HeMaTepualbHBIX PECYPCOB.



BpauauHr B o0ecreyeHnn KadyecTBa M KOHKYPEHTOCIIOCOOHOCTH MpeanpusTs. bpaus;
MOHATHE U COCTABJISIONINE 31eMeHThl. DopMupoBaHue OpIHI-CTPATETHH MTPEIIPUSTHSL.

ToBapHble 3HaKM B 00ECTIIEYCHUH Ka4yecTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Buibl u
(YHKIIMU TOBAPHBIX 3HAKOB.

[laTenTHast YWCTOTa TPOMYKIMHM KaK HOPMAaTHBHOE  YCJIOBHE  OOeCredYeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 12. IlITpuxoBoe KOJUPOBaHNE M MAPKHPOBKA TOBAPOB

[ToHsiTHE IWITPUXOBOTO KOJMPOBAHUS U €TI0 BIUSHUE HA KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[IpakTrKa mpUMEHEHHS MITPUXOBOTO KOaUpoBaHus B PO u 3apyOeXHBIX CTpaHax.

MapkupoBka TOBapoB B OOECIEUEHUM KayecTBa M KOHKYPEHTOCIIOCOOHOCTH. Bujbl
MapKUpPOBKH: MapKHpPOBKa 3HAKAMHU COOTBETCTBMSI, MapKHUPOBKA 3HAKaMU-MIPEMUSIMU (3HAKaMU-
Harpajamu), FKoJIornyeckasi (3KOMapKUpoBKa), IpeaylpeauTeabHasi MapKUpPOBKa

6. MEPEYEHb TEM 3AHATHI CEMUHAPCKOI'O THUTIA

Tabnumna 6.1 — Ipaktuueckue 3ansatus/ Cemunapckue 3ansatus / JlaboparopHsie paboThI

By 3aasTug /
Ne tembl Tema 3ansTUs
O1eHOYHOE CPENICTBO
1 2 3
C3: Jlokmapl-
1 KadecTBO 1 KOHKYPEHTOCTIOCOOHOCT: OCHOBHBIC TTOHSITHUS
MPE3EHTALUNA
2. KBanmmMerpus B yripaBieHUH Ka4eCTBOM I13: Pemenne 3amaq
C3: Jloxmasi-
3 Or1eHKa KOHKYPEHTOCITOCOOHOCTH A
MIpe3eHTalluN
C3: JlokmapI-
4, CucreMbl yIipaBiieHUS KaueCTBOM
Mpe3eHTaluN
C3: JloxmapI-
5. Meromp! 1 cpencTBa yrnpaBiIeHUs! Kad4eCTBOM
Mpe3eHTaluN
6 Opraau3aIus yrpaBiIeHIS KaueCTBOM U KOHKYPEHTOCITOCOOHOCTRIO Ha C3: Joxmamsi-
' TIPEANIPUATHH (B OpTraHU3AIIH ) MIpE3CHTAITNH
1. 3aTpaThl Ha KAYeCTBO I13: Pemienne 3agaq
C3: Jloxmabl-
8. lNocymapcTBeHHOE peryinrpoBaHUE KauecTBa
Mpe3eHTalnn
C3: JlokmabI-
9 TexHU4ecKoe peryimpoBanrie B 00€CII€YeHnH KadecTBa U Mpe3eHTalun
' KOHKYPEHTOCITOCOOHOCTH TemaTnueckas
JTUCKYCCHSL.
C3: Jokmanpl-
10. Merpornorusi B 00ecriedeHnr KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH
Mpe3eHTalluN
11 HemarepuanbHbie pecypchl B 00ecriedeHnr KauecTBa U C3: Joknaasl-
' KOHKYPEHTOCITOCOOHOCTH Mpe3eHTalluN
C3: Jokmanpl-
12. [lITpuxoBoe KOJUPOBAHNE U MAPKUPOBKA TOBAPOB
MpEe3eHTAlluN

* 113 — npaktuueckue 3ausaTus, C3 — cemunapckue 3ansatus, JIP — nabopatopHsie paboThI
7. METOAUYECKHUE YKA3AHUA JJISA OBYUYAIOIINXCSA

7.1. METOIUYECKHUE VYKA3AHUA JIsd OBYYAIOIIEIOCA IIO
OCBOEHMIO JJUCHHUIIJIMHBI

st popMupoBaHHs YETKOTO MpeCTaBiIeHUs 00 00beMe U XapakTepe 3HaHUH U YMEHMI,
KOTOPBIMH HaJgo OyAeT OBJIaAeTh MO JUCHMIUIMHE B CaMOM Hayajle YdeOHOro Kypca
oOyyJaronuics 10JKeH 03HAKOMUTBCS ¢ Y4eOHO-METOJMUECKON JOKYMEHTaIUEeH:



paboueil mporpaMMoil JUCUUIUIMHBL: C LENSAMHU U 3a7adyaMH TUCHUILUIMHBL, €€ CBS3IMH C
IPYrUMH  JTUCHUIUIMHAMHM 00pa30BaTENbHON MpOrpaMMbl, NEpEeYHEM 3HAHUM H YMEHHUH,
KOTOPBIMH B ITPOIECCE OCBOCHUS AUCHUIUIMHBI JOJDKEH BIIAIETh 00yJatOLIHiics,

MOPSIIKOM  IIPOBEACHMSI TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH M MPOMEKYTOUHOU
aTTecTaluu;

rpadMKOM KOHCYIJIbTAIlMiA MTperogaBaTesield Kadeapol.

CucremaTyeckoe BBINOJHEHHE Y4eOHON padOThl HaA 3aHATUAX JIEKIMOHHBIX U
CEMHUHApCKUX THUIIOB, & TAKXE BBIIOJHEHUE CAMOCTOSITENbHON pabOThl MO3BOJUT YCIIELIHO
OCBOUTH JUCLUILINHY.

B nponecce 0cBOCHHS JUCHUILINHBI 00Y4aIOLUMCS CIEIyeT:

CIIylIaTh, KOHCIIEKTUPOBATh U3J1araeMbli IIPETOaBATEIEM MaTepral;

CTaBUTh, 00CYK/1aTh aKTyaJIbHbIE MPOOJIEMBI Kypca, ObITh AKTUBHBIM Ha 3aHATHSX;

3a/1aBaTh NPENOJABATENI0 YTOUHSIOIIME BOIPOCHI C ILEIBIO YSICHEHUS TEOPETHYECKUX
MMOJI0KCHUM;

BBITIOJIHATH 3aJJaHUsI MPAKTUYECKUX 3aHATUN MOJTHOCTHIO U YCTAHOBJIEHHBIE CPOKH.

[Ipn 3arpyaHeHMsIX B BOCHPUSATUM MaTepuaia cleyeT OOpaTHUThCS K OCHOBHBIM
JUTEepaTypHbIM HcTOYHHMKaM. Ecnu pa3oOparbcsi B Marepualie HE yAaloCh, TO OOpaTUTCS K
nexTopy (mo rpaduKy ero KOHCYJIbTAalMi) WM K MPENoIaBaTel0 Ha 3aHATUSX CEMHHApPCKOTO
THUIIA.

OOyyaromumMcsi, TPOMYCTUBLIIUM 3aHATHS (HE3aBUCHUMO OT MPUYMH), HE HMEIOLIUM
MMCBMEHHOTO peIlIeHus 3ajad WIK He MOATOTOBUBLIMMCS K JAaHHOMY 3aHSTHIO, PEKOMEHAYETCs
HE MO3KE 4YeM B 2 - HEJENbHBII CpPOK SBUTHCS Ha KOHCYJIbTALMIO K MpernojaBaTenio u
OTUUTATHCS 110 TEME.

7.2. OPTAHM3AIIAA CAMOCTOSTEJILHON PABOTHI

ITon camocTosiTeNnbHONW pabOTON OOy4aIOMUXCs TIOHMMAETCs IIaHupyeMmas paboTa
00y4Jaronumxcsi, HarpaBJieHHas Ha (OpMUPOBaHUE YKAa3aHHBIX KOMIIETEHIIUM, BBITIOJIHSAEMAs BO
BHEAYJUTOPHOE BPEMsI IO 33aJIaHUIO U TTPU METOJMYECKOM PYKOBOJICTBE MPEroiaBartes, 0e3 ero
HETOCPEACTBEHHOTO yJacTHSI.

Meroaudeckoe oOecredeHue CaMOCTOSITEIIBHOW pabOThl NPH HAIWYUU OOYJarOIIMXCS
JUIl C OrPaHUYCHHBIMH BO3MOXKHOCTSIMU TIpEJCTaBisieTcs B (opmax, aganTHPOBaHHBIX K
OTPAaHUYCHUSM UX 37J0POBBSI.

Bupl camocTosTenbHON pabOThI IO JUCITUTIIIMHE MPECTaBIeHbI B Tadymie 7.2.1.

Tabnua 7.2.1 — Opranu3zaius caMoCTOSTeNbHOM paboThl 00yUarouierocs

Ne o
ML Buy camocTosiTensHOI paboThI
1 2
1. [ToaroToBka MOKIAI0B M K CEMHHAPCKOMY 3aHSATHIO
2:3; Pemenue 3amau
IMoaroroeka k pyoexxnomy koutposnio (KT -1)
4 [MToaroroBka npe3eHTayii 1 JOKJIa10B
5;6 ITonroroBka kK KOHTPOJILHOM padoTe
7 Pemrenne 3amay
8-12 [ToxroroBka nmpe3eHTAIMiA U JJOKIAI0B
IMoaroroeka k pyoexxHomy koutposio (KT- 2)

Kaxneiii Bug CPO, ykazanueii B Tabmune 7.2.1 oOecriedeH MeTOAMYECKUMU
Marepuagamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MA



B mpenosaBaHuy TUCHUIUIMHBEL «YTIPAaBICHHE KaY€CTBOM U KOHKYPEHTOCIIOCOOHOCTHIO»
UCTIOJB3YIOTCS pa3HOOOpa3Hble 00pa30BaTEeNbHBIE TEXHOJOTHMH KaK TPaJUIMOHHBIE, TaK U C
MPUMEHEHHEM aKTUBHBIX U HHTEPAKTUBHBIX METOJIOB OOYUCHHS.

AKTHBHBIC M HHTEPAKTUBHBIC METObI 00YUCHUS:

rpynmnoBas KoHcynbTanus (tema Ne, 1., 2.,,3.-4.5);

aHaJIM3 KOHKPETHBIX cuTyanui (Tema Ne 2 6,7,8,9.10.11.12 );

TeMaTthueckas auckyccus (tema Ne8);

['pynnoBasi koHCynbTalysg NpEnoJiaracT BOBJICYEHHE BCEr0 KOJUIEKTHBA Y4eOHOMU
IpyNnbl B TBOPYECKOE OOCYXIEHHME IOCTABIEHHBIX BOIPOCOB B paMKax H3y4aeMoi
JUCUMIUIMHBL Vcnosnb3yercs npu 0OCYyKI€HUU TEPMHUHOJOTUU, OCHOBHBIX NPUHIUIIOB ayJauTa
CHCTEM MEHEPKMEHTa KauecTBa, KOMIIETEHTHOCTH ayAUTOPOB (TeM paszena 1).

Mo3roBoi WTypM SBIAETCS METOAOM KOJUIEKTMBHOTO TE€HEPHUPOBAaHUA UAEH U
KOHCTPYKTUBHOM HX NMPOPAaOOTKU AJISl peuieHHus] MpoOJIeMbl, Mpeanoiaratoliuii pa3aeaeHlue Bo
BPEMEHU TPEX ATAIOB: CIIOHTAaHHAsI TeHepalus Ued; KOHCTPYKTUBHAs KpUTHKa M IpopaboTKa
MPEVIOKEHHBIX UAEH C IIeJIbl0 0TOOpa HAWIy4lINX; MPOEKTUPOBAHUE pELIEHUN Ha OCHOBE
O0TOOpaHHBIX Haeil. Mo3roBoil WWITypM MPOBOJUTCS HPU HU3YYEHUH CTYIEHTAMH BOIPOCOB
MOBBILIEHUS KOHKYPEHTOCIIOCOOHOCTH PEAIPUSITHUS.

AHanu3 KOHKPETHBIX CHUTyallMd MpPEJCTaBIsIeT aHAIM3 TMPEAJIOKEHHOM CHUTyalluu, Kak
COBOKYIMHOCTH (DaKTOB M JaHHBIX, OMPEIENSIOMINX TO WJIM WHOE SIBICHHWE, UMEBILIEE MECTO B
MpPaKTHUKE, KOTOPHIM B XOJ€ Y4YeOHBIX 3aHATUN JaeTcsi OIlleHKa. Takoil MeTon oO0ydeHus
UCIIOJIb3YeTCSl TpPU M3YYEHUM pealbHOW TMpakTUKUW pa3pabOTKW M BHEAPEHHS] CHCTEM
MEHEP)KMEHTa KayecTBa.

Temaruueckne IUCKYCCHM SIBISIOTCSL CHOCOOOM OOCYKIEHMSI TEMBbl CIOPHOTO WM
npoOseMHOTr0 Xapakrtepa. JMCKycCuu OpraHu3yroTcs B (OpMe TPYIIOBOTO OOCYKICHHS WU
nebaroB. Mcnonw3yrorcs mnpu paccMoTpeHuu Tembl «lIponenypa ceprudukanuu cucrem
MEHEPKMEHTa».



9. PECYPCHOE OBECHEYEHHUE JUCHUIIVIMHBI

9.1. YYHEBHO-METOINYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE

JUCIHUIIVIMHBI

Taomuua 9.1.1 — YueOHo-MeToau4ecKoe 00eCeYeHUe TUCIHATINHBI

KnuroodecneueHHOCTEL

nepepad. u gom. — Mocksa : M3naTenscTBo

IOpaiit, 2019. — 154 c.

Bbubanorpagpuyeckoe onucanue U3TaHUs Ocnonas/ Kour-Bo. 7k3.

(aBTOp, 3ar;1aBME, BH/I, MECTO M TOJX H3AAHUS, KOJI. CTP.) HO];:;ZHTem’HaH B OMOI. JJIeKTPOHHbIE
paTypa ClIeIdy PECyPErt

1.T'opb6amiko, E. A. YrpaBieHue kauecTBOM :

Y4eOHHUK JJIs akajeMudeckoro OakanaBpuara / E. OCHOBHAS ] EC [Opaiir

A. Topbamko. — 3-e u3n., mepepad. u a0 — .

Mocksa : U3natensctBo FOpaiit, 2019. — 352 c.

2.Credanona, T.I'. Mctopus ynpaBieHus

KauecTBOM : yue6Hoe nocobue / T.I'.Credanona,

K.M.Tymanos ; M-Bo o6pa3oBanus u Hayku Poc. K

®enepanun, C.-Iletepl. roc. sxoH. yH-T, Kad. OCHOBHAS 98 OPAC.UNEC

SKOHOMHMKH H yIIp. KadecTBOM .— CaHKT- ON.RU.

[TerepOypr : Uzn-so CIIGIDY, 2013 .— 60 c. — -

CeneHus 10CTYIHBI Takxke 1o HTepHeTy:

opac.unecon.ru

Enoxos, A.M. YnpaBnenue kauecTBOM: YueOHOE NEC

tocooue / EmoxoB A.M., - 2-e u3z., mepepad. u TOTIOJTHUTEILHAS - ZNmUI\/I

morn. - M.:HUIl UH®PA-M, 2017. - 334 c. -

Poxxkos, H. H. Cratuctudeckue MeTOIbI

KOHTPOJIS U YIIPaBJICHUS KAYeCTBOM MPOIYKIUU :

yaeOHOe rmocobue sl akaJeMHUIECKOTO

OakanaBpuata / H. H. PoxxkoB. — 2-e u3 ., FIOHOIHHTEIbHAA ) ObC Opaiit

Tabmuma 9.1.2 — Ilepedens coBpeMeHHBIX IpodeccrnoHanbHbBIX 0a3 maHHbIX (CIIB/)

No

HanmenoBanue CIIB/]

Dnextponnas 6ubimoreka Grebennikon.ru —www.grebennikon.ru

Hayunast snekrponnas 6ubmoreka eLIBRARRY — www.elibrary.ru

Hayunast snekrponnas 6ubmoreka KubepJlennka — www.cyberleninka.ru

basa manneix ITOJITIPE/] CripaBounuku — WWw.polpred.com

O B W DN

ilibrary.org

basa manueix OECD Books, Papers & Statistics wa mmardpopme OECD iLibrary — www.oecd-

Tabnuua 9.1.3 — Ilepeuens nnpopmanmonHsix cupaBousbix cucrem (MCC)

Ne

Haumenosanue NCC

1 CrpaBounas mpaBoBas cucrema Koncynsrantllmoc (nHcTammupoBanusiii pecype CIIOIDY wim

www.consultant.ru)

2 CropaBounast npaBoBass cucrema «['APAHT» (uncramnmupoBannbiii pecypc CIIOIDY wmm

www.garant.ru)



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372

3 Wndopmanmonno-cipaBounas cucrema «Koaekc» (mHcTammmpoBaHHbId pecype CIIOIDY wumm
www. kodeks.ru)

DnekTpoHHas oudnnoreynas cucrema BOOK.ru - www.book.ru

DnektpoHHas 6u6nuoteunas cucrema DbC FOPAUT —www.urait.ru

OnekTpoHHO-0ubmMoTeyHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo &~

OnekrponnHas oudauorexa CII6I' Y- opac.unecon.ru

9.2. MATEPUAJIbLHO-TEXHUYECKOE OBECHEYEHME YYEBHOI'O
MPOLIECCA

Jlns peanu3anuu JTaHHON JUCUUIUIMHBI IMEIOTCS CIIEUAIbHbIE IOMELEHUS JUIs

MIPOBEICHUS 3aHATHUM JICKIIMOHHOTO THIIA, 3aHATUN CEMUHAPCKOIO TUIIA, TPYNIOBBIX U

VHJIMBUIYAJIbHBIX KOHCYJIBTAIMHI, TEKYILIETO KOHTPOJIS U MPOMEKYTOUYHOU aTTECTALMH, a
TaK)Ke MOMEIEHUS ISl CAMOCTOSITENIbHOU paboTHI .

Tabmuma 9.2.1 — Ilepeuens nporpammHoro obecrneuenus (I110)
Ne Hawnmenosanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)
Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 T.)
7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMHUSA AUCIMIIJIMHBI JJIsd UHBAJIUJA0OB U
JIML C O'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbSA

OOyuenne O0OydJarOmUXCS C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMHA ~ 3JIOPOBBSI  TIPH
HEOOXOJMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAHHOW paboueil mporpamMMbl ¢
UCTIOJb30BAHUEM  CIICIHANIBHBIX ~ METOJOB OOYYeHUS H JAUJAKTHUYECKHUX MAaTepHasoB,
COCTaBJICHHBIX C Y4YETOM OCOOCHHOCTEH TCUXO(PHU3UUECKOTO PAa3BUTHS, WHIAWBHIYAIbHBIX
BO3MO>KHOCTEH M COCTOSIHUS 3JI0POBBS TAKUX 00yUaroIuXcst (00yJaromerocs).

B mensx ocBoeHMs ydeOHOW MpoOrpamMMbl JMCIHUIUIMHBI MHBAIHIAMH M JIMIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 370POBbsl Y HUBEPCUTET 00CCIICUNBACT:

JUIi UHBAIMIOB W JIMIl C OrPaHUYCHHBIMH BO3MOYXHOCTSMHU 3JI0POBbS I10 3PEHUIO:
pa3MelleHue B JIOCTYIHBIX Ui 00YYaroIInuXCsl, SIBISIFOIIUXCS CICTIBIMU WM CIIA00BUISITUMH,
MeCTax M B aJalnTUPOBaHHOW (opMme crpaBoyHOW HHGOpPMAIMKA O PACHUCAHUU YIEOHBIX
3aHSATUI; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOLIETO OOYYAIOMIEMYCS HEOOXOIMMYIO IMOMOIIIb;
BBIMYCK aJIbTEPHATUBHBIX (OPMATOB METOJUYECKUX MATEepPHajoB (KPYIHBIH IMPUPT WK
aynuoQaitier);

JUIE VHBAJIUIOB W JIUI[ C OrPAHWYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS IO CIYXY:
Ha/IJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POPMALINH;

JUIS WHBAJIUJIOB M JIMIl C OTPAaHUYEHHBIMH BO3MOXHOCTSMHU 3JI0POBbS, HMEIOIIUX
HapyIIEHUsT OIMOPHO-JBUTATEILHOTO arfrmapaTta: BO3MOKHOCTh OECHpEeNnsTCTBEHHOTO J0CTyma
oOyuaronuxcs B yueOHbIe MOMEIICHUs, TyaJeTHbIe KOMHATHI U JAPYyrue MmoMemeHus kadeapsl, a
Tak)Ke MpeObIBaHNE B YKa3aHHBIX TTOMEIIEHUSX.

OO6pazoBaHue 00YJaIOIIUXCS C OTPAHUYCHHBIMU BO3MOKHOCTSAMU 37I0POBbSI MOXKET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYTUMHU OOYYAIONIMMHUCS, TaK U B OTJCNbHBIX TPyMMax WIHA B
OTJICTHHBIX OPraHU3AIIKSX.

11. ®OHJ OLEHOYHBIX CPEJCTB /IS MPOBEJEHWUS TEKYIIEW W
MPOMEXYTOUYHOMN ATTECTAIIMUA OBYYAIOIUXCS MO JUCIHUILINHE


http://opac.unecon.ru/

@oH/ OLEHOYHBIX CPEACTB JUIA MPOBEACHUS aTTECTAllMM YPOBHS C(HOPMUPOBAHHOCTH
KOMIETEHIIMH OO0YyJalomuxcsi M0 JUCHUIUIMHE O(QOPMIISETCS OTIACIbHBIM JIOKYMEHTOM U
SBJIIETCS IPUIIOKEHUEM K pabouell mporpaMme AUCHUIUIMHBI (MOAYIIA).
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