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1. LEJIU M 3AJAYU JUCLUMITJIUHBI

Heab0 wu3ydeHHs JAaHHOW JUCHMIUIMHBI SIBISETCS (HOPMUpPOBAHHME Yy CTYICHTOB
TEOpETUYECKO 0a3bpl B OOMACTH CO3JaHUSA, PAa3BUTHUA M OLEHKU JESATEIBHOCTH KOMIIAHHUU IO
(opMHPOBAHNIO TAPTHEPCKUX OTHOLICHUH C MOTPEOUTEIISIMH.

3agaum y4eOHOM TUCIMITIMHBI « YIIpaBlIeHHE JOSUIbHOCTHIO MOTPEOUTENCH:

- PacCMOTPEHHUE TEOPETUUECKUX, METOJUYECKIX U KOHLENTYaJbHBIX OCHOB OpUEHTAIMH Ha
NOTPEOUTENSI B MAPKETUHTOBBIX MOJIEIISIX;

- Hay4uTb CTYJIEHTOB HWHCTPYMEHTaM OLIEHKH YIOBJIETBOPEHHOCTH M JIOSJIBHOCTHU
MOTpeOUTEICH;

- O3HAaKOMUTh CTYJIEHTOB C ()OPMUPOBAHHUEM IIPOrPaMM JIOSUIBHOCTU MOTpeduTencii B
Pa3HbIX OTPACIISIX.

B mnpormecce oOydeHuss mnpenmnosiaraercsi TEKYHUIMH KOHTPOJb YCBOEHHS Marepualia u
3aKpeIyIeHHe TIOJYYEHHbIX 3HAHUI CTYJIEHTOB, a TakXe BbIpa0OTKAa HAaBBIKOB MPUHATHUS
CaMOCTOSITEJIbHBIX PpELIeHUMH B MAapKETUHIOBOW JAEATEIbHOCTH MOCPEIACTBOM PacCMOTPEHUs
KOHKPETHBIX JEJIOBBIX CUTYaLIUH.

2. MECTO JUCIHUILIVNHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOTPAMMBI

Jucuunnuna b1.B.JIB «Ynpanenue nosuibHOCTbIO OTPEOUTENENH» OTHOCUTCS K BBIOOPHBIM
mucrurmuHaM broka 1 u sBnsieTcst 00s3aTeIbHOM ISl 0CBOEHUS 00yUJaIOIMMCS TIOCJIE UX BBIOODpA.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JMCIHHUIIJIMHE

[Inanupyemble pe3ynbTaTbl 0Oy4eHHs MO AMCLUUIUIMHE, COOTHECEHHbIE C TUIAHUPYEMbIMU
pe3yapTaTaMu 0CBOCHHUS 00pa30BaTeIbHON TPOrPAMMBI, MPEACTaBICHBI B Ta0mwuIe 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3ynbTaThl OOyYEHHsSI 1O JUCIUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMU PE3y/IbTaTaMU OCBOCHHUS 00pa30BaTEeIbHON MPOrpaMMbl
Kon n HanmenoBanue Oransl [Inanupyemble pe3ynsTaThl 00y4eHUs/HHANKATOPBI JOCTHKECHUS
KOMIIETEHIINH ¢dhopMupoBanus KOMITETEHIIUH
BBIITYCKHHKA KOMIIETEHIUH (moka3arenu OCBOCHUSI KOMIETEHIINH)
1 2 3
[IK-15: ymenunem [K-15 3HaTh!
IIPOBOAUTH aHANIN3 OCHOBHBIE BU/Ibl PHIHOYHBIX PUCKOB IIPU pa3pabOTKe U BHEAPEHUU
PBIHOYHBIX U HOBBIX MPOAYKTOB, MPOTrpPaMM JIOSUIBHOCTH OCHOBHBIE METOIIbI
cnennpuaecKkux OLIEHKH PBIHOYHOH WHGOPMAIMA O TOTPEOUTENAX, METOIBI
PHUCKOB [UISl IPUHSTHUS MapKETHHIOBBIX  HCCJICIOBaHHM, MHCHONB3yeMBIX B  cdepe
yIpaBIeHYECKUX pa3pabOTKu  HOBBIX  TOBapoOB, OCHOBHBIE  IOAXOOBl K
peLIeHui, B TOM (OpPMUPOBAaHMIO M peaNIM3ald HHHOBALMOHHBIX IIPOEKTOB,
YHUCIIE IPU NPUHATHU OCHOBHBIE BUJBI PHIHOYHBIX prckoB 3 (IIK-15);
pemreHuit 0o Y™merb:
WHBECTUPOBAHUU U IUIAHUPOBAaTh WHHOBALIMOHHBIE TPOEKTHI, BBIOMPATH METOJBI
(uHAHCHUPOBAHUH MapKETHHTOBBIX HCCIIEIOBAHUI NMpH pa3pabOTKe HOBBIX TOBapOB,
BBIOMpaTb METOAbl OLEHKW PBIHOYHOM HMHGPOpPMALMH O
NOTpeOUTENAX, aJeKBaTHbIE KOHKPETHOM yIpaBIIeHUECKOH 3a1ade
VY (IIK-15);
Bnangers:
YMEHHEM IIPOBOAUTH aHAIU3 U OLEHKY PhIHOYHOM MH(pOpManuu o
noTpeduTensiX,  cneurUYecKkux  pUCKax Uil [PHHATHS
YIpaBIeHYECKUX PEIICHWH, B TOM 4YHuclie 00 WHBECTHPOBAHHU M
IJIaHUpoBaHuU nporpamm sossibHocTd B (ITIK-15);




4. OFBEM U CTPYKTYPA JUCIHHUIIVIMHBI

TpynoeMKoCTh TUCIUILUIMHBI COCTABIISIET 3 3a4eTHbIE equHUIB], 108 yacos.

dopma IPOMEKYTOUHON aTTECTALUU: 3a4€eT - 6 ceMecTp.

Pacnipenenenne Qonmga BpeMEeHH MO TeMaM IUCHUIUIMHBI MO OYHOH (opme oOydeHus
IpeJcTaBieHo B Tabnuue 4.1

Tabmuma 4.1 — Pacnipenenenue GoHIa BPEMEHU 110 TEMaM JTUACITUTUTHHBI

O0BEM TUCHUILINHBI
(ak. yacer)
Homep u HaumeHoBaHUE TEM
KonTakrnas pabora CPO
T I3 JIP
1 2 3 4 5
Tema 1. PoiH) noTpeduTeNnss B COBPEMEHHOH  COLMANBHO- 2 1 4
SKOHOMHYECKOH CUCTEME
Tema 2. CoBpeMeHHBIE KOHIIEMIIMM YIPaBIEHUS OpraHU3aIUeH, 4 1 6
OpHUEHTHPOBAHHBIC HA TIOTPEOUTEISA
Tema 3. [ToHsTHE JIOSIBHOCTH NOTPEOUTENEH 2 2 8
Tema 4. Mozenu yoBIETBOPESHHOCTH ITOTPEOUTENCH 2 2 10
Tema 5. YpaBiieHue IpeTeH3usaMu moTpeduTeneit 2 2 10
Tema 6. CrpaTterndeckoe ymnpapieHHE JIOSUTBHOCTBIO 2 2 10
Tema 7. UHCTpYMEHTEHI JIOATBHOCTH TTOTpeOuTENEi 4 2 14
Tema 8. MOHUTOPHHT JIOSIIEHOCTH TIOTpeOUTENCH 2 4 10
Bcero mo qucuuniinne: 20 16 72
*3JIT — 3aHsaTHSA JAEKIUOHHOTO THMA, [13 — BCe BHABI 3aHATHH CEMHHAPCKOTO THUIIA, KPOME
nabopatopubix pabor, JIP — mpaGopatopubsie pabotrei, CPO — camocrosrenbHas paboTa

oOyuatomerocs
TpynoeMKOCTh NUCIUILIMHBI COCTABISET 3 3ayeTHble enuHulbl, 108 yacoB, U3 KOTOpbIX 4
gaca CaMOCTOSTEIBHON PaObOThI 00YJarOIIeTrocss OTBOIUTCS HA MOATOTOBKY M 3aIUTY 3a4eTa.

dopma IpOMEKYTOYHON aTTECTALIUU: 3a4eT - / CEMECT.

Pacnipenenenne ponma BpeMeHH MO TeMaM ITUCIUIUIMHBI MO 3a09HOM (opme oOydeHus
MPEACTABIICHO B Tabnuiie 4.2

Tabnuma 4.2 — Pacnipenenenne GoH1a BpeMEHHU 10 TeMaM JTUCIIUTLUTHHBI

O0BEM IUCIATUINHBL
(ax. gacen)
Homep n HanMeHOBaHUE TEM KoHTaKkTHas baGora
E CPO
3T I13 JIP
1 2 3 4 5

Tema 1. POJVIL MOTPEOUTENsT B COBPEMEHHOW  COIHAIBLHO- 1 10
HSKOHOMHMYECKOH CHUCTEME
Tema 2. CoBpeMeHHbIE KOHLENIIMH YIPABICHUS OpraHU3aluen, 1 10
OpPHEHTHPOBAHHBIE HA MOTPEOUTES
Tema 3. [loHATHE TOATFHOCTH TTOTPEOUTENEH 1 6 10
Tema 4. Mozenu ynoBI€TBOPEHHOCTH TTOTpeOuTENei 1 12
Tema 5. YnpaBieHue npereH3usMu moTpeduTenei 1 12
Tema 6. CtpaTeruyeckoe ynpapieHUE JOSUIbHOCTBIO 1 12
Tema 7. UHCTpYMEHTBI JIOSIBHOCTH NOTpeOUTENeH 1 16




O0BEM TUCLHUILINHBI
(ak. yachn)
Homep u HanMeHOBaHHE TEM Kontaxrsas pabora
31T 113 JIP PO
Tema 8. MOHUTOPHHT JOSITBHOCTH MOTpeOHTENEH 1 12
Bcero no qucuuIvinHe: 8 6 94
*3JIT — 3ansTus JeKuMoOHHOrO Tuna, [13 — Bce BUIBI 3aHATHI CEMHUHAPCKOTO TUIA, KpOME
naboparopueix pabor, JIP — mnaboparopusie paborel, CPO — camocrostensHas pabota

oOydJaromierocs
5. COAEP KAHUE PA3AEJIOB U TEM JINCHUIIJIMHBI

Tema 1. Poab morpeduTeisi B COBpeMeHHOI cOLMATBHO-IKOHOMHYECKOH cucTeMe

[lotpebHOCTH, HYXAbl U 3ampockl. Kinaccuduxauus norpeOHocTeil. Punocodckue u
COLIMAJIbHBIE AaCHEKThl OPHUEHTAllMM OJKOHOMUKM Ha mnorpedutens. OOmecTBo mNoTpediIeHus:
Mpu3HaKy, Ipobaemsl. [Iporuosuposanre norpedHOCTEN.

Tema 2. CoBpeMeHHbIE KOHUENIUM YIIPABJCHUsS] OPraHu3anueil, OpuUeHTHPOBAHHbIE HA
norpeourest

Konnenuuu ynpaBieHHs oOpraHu3aledl W MapKeTUHIOBbIE cTparernd. KiroueBble
KaTeropuu, XapakTepU3yIOIIMe B3aHMMOOTHOIIEHHS C TOTpeOuTeneM. YIOBIETBOPEHHOCTh H
JIOSUTBHOCTH TIOTPEOUTEIICH B CUCTEME IIeJIel OpraHU3aIlHH.

Tema 3. [lonsiTHE JTOATBLHOCTH MOTPeOUTEICH
JlosmbHOCTE TIOTPEOUTENCH: TOHSATHE, BHJBIL. YIPABJICHHE JIOSIIBHOCTHIO MOTpEeOUTENEH:
MOHSTHE, OCHOBHBIE 3a7a4i. OCHOBHBIE TOKA3aTEIN U METO/IbI OL[EHKH JIOSUIbHOCTH.

Tema 4. Moaesiu y10BJ1€eTBOPEHHOCTH MOTpPeduTE el

[TonsiTHe, BUIIBI, OCHOBHBIE MOJIEIH YAOBIETBOPEHHOCTH MoTpedutesneil. MeTtoapl oleHKU
yAOBJIETBOPEHHOCTU moTpeduTeneld. HanmoHanbHple MHAECKCHI YIOBIETBOPEHHOCTU MOTpeOUTENEi
(CSD).

Tema 5. YnpaBjieHue npeTeH3usAMHU NOTPedUTeJIei

[loBenenue HeynoBIETBOPEHHBIX moTpeduTeneil. Tumel HETOBOJBHBIX MOTpPEOUTENEH.
®daxTopsl nojauM npetensuil. [IpernmyiiecTBa 1 HETOCTATKU MPETEH3UMN JUIsl OpraHUu3aluu. JTarlbl
paboThI ¢ MpeTeH3UsIMU OTpeduTese B OpraHu3auu.

Tema 6. Crparernueckoe ynpapjieHHe JOSAJIbHOCTHIO
[InanupoBaHue cTpaTerudl JIOSUIBHOCTH. Buabl crpareruit nosuibHocTH. DopMupoBaHue
MIPOrPAMMBI JIOSUIBHOCTH MOTpeOUTENeH.

Tema 7. UHCTPYMEHTHI J10SIJILHOCTH NOTpe0UTeNeH.
NHCTpyMEeHTBI TOBAapHOW, IEHOBOW, COBITOBOW U KOMMYHHUKATUBHOW TOJUTHUKH IS
(dhopMUpOBaHUS JOSITHHOCTH.

Tema 8. MOHMTOPHHT JIOAIbHOCTH NOTPEOHTEJICH.

MOHUTOPUHT pe3yNbTaTUBHOCTU U 3(P(PEKTUBHOCTU MPOTrpamMM JIOSAIBHOCTH MOTpeduTeNe.
Ananu3 HamepeHUil morpebuTene M (akTUYECKOro MOBENEHHUs MOTpeOHuTenei. AHalu3 MOTeph
notpeoduTenei.

6. SBAHSITUA CEMUHAPCKOI'O TUITA

Tabnuua 6.1 — IIpakTrueckue 3anatus/ Cemunapckue 3ansatus / JlabopatopHblie paboThI
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No Bun 3anstusa / OueHodnoe
Tema 3ansaTus
TEMBI CPEACTBO
1-2 |I13: [lorpe6HOCTH. COBpEeMEHHBIE KOHIICTIIUH YIIPaBICHHUS U 13/ Tpynmosas paGota
MapKETHHTa, OpUEHTHPOBAHHBIC HA TOTPEOUTENS

4. I13: Ouenka y1oBJIETBOPEHHOCTH MOTPEOUTEIICH 13/ Amnanmu3 KOHKpETHOMU
CUTYaIluu

5. [13: Pabota ¢ npeTeH3usIMH MOTPEOUTEIIIMU I13/ Amnanu3 KOHKpETHOMU
CUTYaIluu

3-5 |C3: [Ipe3enTarus aHAIMTHUECKOW PabOThHI C3/ [Ipe3enranus
AHAJIMTHYECKOH paboThI

6. I13: TIporpamMma J0SITBHOCTH ITOTPEOUTENEH I13/ Amnanu3 KOHKpETHOU
CUTYaIluu

1. [13: HCTpYMEHTHI JIOSITbHOCTH MTOTpeOUTENeiH I13/ Amnanu3 KOHKpETHOU
CUTYaIluu

8. I13: MOHUTOPHHT JOSITEHOCTH MOTPEOUTENEH I13/ Amnamu3 KOHKpETHOMU
CUTYaIluu

6-8 |C3: [Ipe3eHTarus aHATUTHYECKON PaOOTHI C3/ [pezenranus
AHAJIMTUYECKON paboTHI

* T13 — mpakTrueckue 3ausTus, C3 — cemuHapckue 3ansartus, JIP — naboparopHbie paboTh

1. METOIUYECKHUE YKA3ZAHUA JJISA OB YUYAIOLIUXCS
7.1. MeToauyeckue yKazaHus Uil 00y4alolIerocs mno 0CBOCHUIO 1 CHUIIIHHbI

Jlnst popMupoBaHUST YETKOTO MPEACTaBICHUS 00 00beMe M XapaKTepe 3HAHUN W YMCHHH,
KOTOPBIMH HaJ0 OyJeT OBIaAeTh MO JAUCHUIUIMHE B CaMOM Hayayle yueOHOTO Kypca oOydarouiuiics
JOJI’KEH 03HAKOMUTBCS C y4eOHO-METOJMUECKO JOKyMEHTaleH:

- paboyeil mporpaMMoN AMCHUMIUIMHBL: C IEJIMH M 33JadyaMd JUCUUIUIMHBIL, €e
CBSI3SIMH C JIPYTMMH JHMCHUIUIMHAMU 00pa30BaTENbHOM MporpamMmbl, IEpeyHEM 3HAHUI U YMEHHI,
KOTOPBIMH B ITPOLIECCE OCBOEHUS IUCUUIUINHBI JOJDKEH BIAJETh 00yJaromuiics,

- MOPSIIKOM TMPOBEACHUST TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH M IMPOMEKYTOUHOM
aTTecTaluu;

- rpadukoM KOHCYJIbTAIMM MpernoaaBaresieit kageapsl.

CucremaTiuecKkoe BIMOJIHEHHE yueOHOU pabOThl Ha 3aHATHUSAX JICKIIMOHHBIX U CEMUHAPCKUX
THUIIOB, & TAK)KE BBIMOJIHEHHE CAMOCTOSITENIbHON pabOThI MO3BOJIUT YCIIEITHO OCBOUTDH JUCLUILTUHY.

B npouiecce ocBoeHust JUCHUIIITUHBI 00y4alOUMCs CIIETyeT:

— CIIyIlIaTh, KOHCIIEKTUPOBATH M3JIaraeMblii IpernojaBaTesieM MaTepua;

— CTaBUTh, 00CYK/JIaTh aKTyaJIbHbIE MPOOJIEMBbI Kypca, ObITh AKTUBHBIM Ha 3aHATHSIX;

— 3a/1aBaTh MPENoaBaTell0 YTOYHSIOIINE BOMPOCHI C IENbI0 YSICHEHUS TEOPETUUYECKUX
MOJIOXKEHUIM;

— BBITIOJIHATH 3aJJaHHsI PAKTUYECKUX 3aHATUN MOTHOCTHIO U YCTAHOBJICHHBIE CPOKH.

[Ipn 3aTpynHeHUsSX B BOCIPUSATUM MaTepHala cieayeT oOpaTUTbcs K OCHOBHBIM
TUTEepaTypHBbIM HCTOYHHKAM. Eciu pa3oOparbes B MaTepuae He yAaioch, TO OOPaTUTCS K JIGKTOPY
(o rpaduKy ero KOHCYNIbTAIlMi) WK K MIPEToaBaTellio Ha 3aHATUIX CEeMHUHAPCKOTO THIIA.

OOyyvaromumMcs, TPOMYCTHBIINM 3aHATUS (HE3aBUCHUMO OT TPUYMH), HE HMEIOIIUM
MMMCBMEHHOTO PEIeHUs 3a7a4 WU He TIOJArOTOBUBIIUMCS K TaHHOMY 3aHSTHIO, pEKOMEHIYeTCsS He
MO3KE YeM B 2 - HEACTNbHBIA CPOK SBUTHCSA HA KOHCYIBTAIMIO K MPENOJaBaTeN0 U OTYUTATHCA TI0
TeMe.

7.2. OpraHu3anusi CaMOCTOSITe/IbHOMH PadoThI

Ilon camocroaTensHOM paboToil oOydaromuxcs MOHMMAaeTcs IJIaHupyemas paboTa
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oOyyaromuxcsi, HampaBjeHHas Ha (OPMHUPOBAHUE YKA3aHHBIX KOMIIETEHIMH, BBIMOIHAEMAs BO
BHEAYIUTOPHOE BpEMs 10 33JaHUIO U IPU METOAUYECKOM PYKOBOJCTBE IIpENojaBarels, 6e3 ero
HETIOCPE/ICTBEHHOTO Y4acTusl.

Metoanyeckoe 00ecrieueHre CaMOCTOsITEIbHON PadOThI MIPH HATTMYUHU O0YJAIOLTUXCS JIHIL C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH IPEJCTABISETCA B (POPMAX, aJanTUPOBAHHBIX K OIPaHUYCHUSIM
UX 3JI0POBBSL.

Bunpl camocTosATenbHOM padoThl IO AUCHUILIMHE MTPECTaBIeHbI B Tabmuie 7.2.1.

Ta6muua 7.2.1 — Opranusanus caMoCTOsATEIbHOM paboThl 00yUaroIIerocs
Ne
TEMBI

1 |IloaroroBka K MpoOBEpKe 3HAHHN MO TEME.
IToaroroBka K NpoOBEPKE 3HAHUH IO TEME.
IToxnroroBka K mpoBepke 3HaHUH 10 TeMe. [10roToBka pa3/ieioB aHAIMTHUECKON padoThI 1.
IToaroroBka k nmpoBepke 3HaHUM No Teme. [loaroroBka pasnenoB aHaTuTHIECKON paboThl 1.
IToaroroBka k nmpoBepke 3HaHUM No Teme. [loaroroka pasnenoB aHaTuTHIECKON paboThr 1.
ITonroroBka K mpoBepke 3HaHUH 10 TeMe. [10roToBka pa3/ieioB aHAJIMTUIECKON paboThI 2.
[oaroroBka k npoBepke 3HaHMH 110 Teme. [10roToBKa pa3ieioB aHaIMTHIECKOH paboThl 2.
IlonroroBka kK mpoBepke 3HaHMM 1o TeMe. [loaroToBka pa3nenoB aHaJIUTHYECKOH paOOoTHI 2.

Buj camocrositenbHol paboTh

(el BN Kop) K& | oS KV ) | \O]

Kaxnerit Bug CPO, ykazanusiii B Tabmuie 7.2.1, obecriedeH METOIMYECKUMH MaTepraIaMu.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B npenogaBaHuy AUCHUTUIMHBI « Y TIPaBICHUE JOSIIbHOCTBIO TIOTPEOUTENCHY HCITOIB3YIOTCS
pazHooOpa3Hble 00pa30BaTCIIbHbIC TEXHOJOTHU KaK TPAJUIMOHHBIE, TaK M C HPUMCHECHUEM
AKTUBHBIX U HHTCPAKTUBHBIX METOJIOB O0yUCHHUSI.

AXTHBHBIC M HHTEPAKTUBHBIC METO/IbI OOYICHHUS:

- mpoGsiemHas siekius (Tema Nel);

- aHaAJIM3 KOHKPETHBIX cuTyaruii (tembl NeNe 4, 5, 6, 7, 8);

[IpobnemHas nekmust - XapakTepusyercss NpoOJEMHBIM H3JI0OKEHHEM MaTepuaia:
MpernojaBaresib CTaBUT BOIMPOC WU (popmynupyeT HpoOJEeMHYIO 3ajady W IOKa3bIBaeT
BapUaHThl OTBETOB WJIM CIIOCOOOB peIIeHHS, a CTYACHThl HaAONIOJAl0T 3a IOUCKOM U
OTPEEIAIOT CBOE OTHOIICHUE K MOJyYeHHOMY MaTepuaiy.

AHanu3 KOHKPETHBIX CHUTYallMil - aHaliu3 MPEJIOKEHHOM CUTyallMH, KaK COBOKYIHOCTH
(hakTOB U AHHBIX, OMPEACIISAIONINX TO WM HHOE SIBJICHHE, UMEBIIIEE MECTO B MPAKTUKE, KOTOPHIM B
X0J1e y4eOHBIX 3aHATUIN AAETCS OLICHKA.

9. PECYPCHOE OBECIHEYEHMUE JUCHUIIJIMHBI
9.1 YueOHO-MeTOoqUYecKOe U MHPOPMALITMOHHOE o0ecnedeHne I CHUTITHHbI

Ta6J11/1ua 9.1.1 - y‘{e6HO-MeTOI[I/I‘{eCKOG obecrieucHue JUCIHUITIIMHBI

Ocuos | KHUT'OOBECITEUEHHOCTD
nas/ neyaTHbIe AIIEKTPOHHbBIE
BI/I6J'II/IOFpa(1)I/I‘IeCKOG OIIMCAaHUEC U3JaHUA JOII.
u3aHusg | (HauMEHOBaHME
IuTepa
Typa (x01-BO) pecypcoB)
1 2 3 4
1. Kypoukuna, A.1O. YnpasneHnue 1051bHOCTBIO OcH 35 Db
notpebutenel : yaeobHoe mocoodue / A.FO.Kypoukuna ; ' OPAC.UNECON.RU
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http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BB%D0%BE%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BB%D0%BE%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E_19.pdf

M-Bo Hayku u oOpazoBanus Poc. ®enepanuu, C.-
[etepb. roc. sxoH. yH-T, Kad. mapkerunra .— CaHkT-
[etepOypr : U3a-Bo CIIOIDY, 2019 .— 99 c. : . —
Caenenust noctynHsl Takxke no UutepHery:
opac.unecon.ru

2. KypoukuHa, A.1O. YnpaBneHue kauecTBOM YCIIYT :
Y4eOHHK U IPAKTUKYM JIJIsl aKaJIeMHYECKOTO
OakanaBpuara / A. 0. Kypoukuna. — 2-¢ u31., ucmp.

u gon. — Mocksa : FOpaiit, 2019. — 172 ¢. — Oc. ) BC1Opaity
(bakanaBp. Akanemuueckuit kypc. Momyib).— TekcT :

AIEKTPOHHBIN

3. Oiinep, O. K. Ynpasnenue pe3ylnbTaTUBHOCTbHIO

MapKeTHHTA : YUeOHUK U TPAKTHKYM JUTS

OaxanaBpuara u Mmaructparypsl / O. K. Olinep. — 2-e .
U3, ne§epa6. U JIOTL —p hi};IZDKBa : KOpaiir, 2819. — Hlo ) bt Mopatit
350 c. — (bakanaBp u Maructp. AKaaeMUYECKUI

Kypc).— TeKcT : 27eKTpOHHBIH

4. Haymos, B.H. Mapxketunr: yueOnuk / B.H. Haymos.

- MockBa: MH®PA-M, 2016. - 319 c. : wi., Tabn. — Jlor. 8 SEC ZNANIUM

(Bricuiee oOpazoBanue. bakanaspuar). — CBenenust
JNOCTYITHBI Takxke 1o MaTepHery

Tab6muna 9.1.2 — I[lepeueHs coBpeMeHHBIX podeccuoHanbHbix 0a3 qaHHbiX (CIIB/)

Ne Haumenosanue CIIB/]

Onekrponnas 6ubimorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6udmoreka eLIBRARRY — www.elibrary.ru

Hayunas smekrponnas 6udamorexka KubepJlennka — www.cyberleninka.ru

baza manusix ITOJITIPE] CupaBounuku — WWw.polpred.com

G PBR|WINF-

basza mammerx OECD Books, Papers & Statistics na miardpopme OECD iLibrary — www.oecd-
ilibrary.org

Ta6muma 9.1.3 — [lepedens nHGOpMaIMOHHBIX cripaBoUHBIX cucteM (MCC)

Ne Haumenosaune UCC

1 Crpasounas npaBoBas cuctema Koncymprantlnroc (mHcTammpoBanueiid pecype CII6I'DY wm
www.consultant.ru)

2 CrpaBounast mpaBoBasi cuctema «['APAHT» (uncrammmpoBanHbli pecypc CIIOIDY wmm
WwWWw.garant.ru)

3 | NadopmamnmonHo-cipaBouHas cuctema «Komekcy» (mHcTammpoBaHHbI pecypce CIIOIDY nmm
www. kodeks.ru)

DnexTponHas oubiamnoreynas cucrema BOOK.ru - www.book.ru

DnexTponnas 6uémuorednas cuctema O5C FOPAUT —www.urait.ru

DnexTpoHHO-0ubIHoTeyHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

Onekrponnas 6ubimorexa CII0I' Y- opac.unecon.ru

9.2. MATEPHUAJBHO-TEXHUYECKOE OBECNEYEHHME VYYEBHOT'O
MPOILIECCA



https://www.biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://www.biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://www.biblio-online.ru/bcode/431858
http://znanium.com/go.php?id=505620
http://opac.unecon.ru/

Jnis  peanmu3anuu  JaHHOM JUCLUIUIMHBI HMMEIOTCS  CHELUAJIbHBIE IOMEIIECHUS U
IIPOBEACHUS 3aHATUM JIEKIIMOHHOIO THUIIA, 3aHATUM CEMUHApPCKOTO THUIIA, TPYIIOBBIX H
VMHJMBHUIYQJIbHBIX KOHCYJIbTALIMH, TEKYILEr0 KOHTPOJISI M IIPOMEKYTOYHOM aTTECTallud, a TaKKe
IIOMEILEHUS AJIs1 CAMOCTOSITENIbHOM pabOTHI .

Tabnumna 9.2.1 — Ilepeuens nporpammuoro obecneuenus (I10)
No HaumenoBanue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
2 |Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1.)
7-Zip (freeware)

10 OCOBEHHOCTHU OCBOEHHWSA JUCHUIIVIMHBI 1J1s1 THBAJIUMIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 3I0POBbsA

OOydenne oOyyaroUMXcs C  OrPaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JI0POBbSI  IIpH
HEOOXO/JIMMOCTH  OCYIIECTBIIIETCSI HAa OCHOBE aJanTHPOBAaHHON paboueil mporpamMMmbl  C
WCTIOJIH30BAHNEM CIEIMATBHBIX METOJIOB OOYICHHS M AUJAKTHUECKHUX MAaTEPHAaIOB, COCTABICHHBIX
C Y4eTOM OCOOEHHOCTEH MCHUXO()H3MUECKOTO pPa3BUTHS, WHAWBHIYAILHBIX BO3MOXHOCTEH W
COCTOSIHUS 3/I0POBbS TaKMX oOyuarouxcs (oOyuaromerocs).

B menmsx ocBoeHHs y4eOHOW mTpOrpaMMBbl JAUCHUIUIMHBI HWHBAJTHIAMH W JIAIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBsI Y HUBEPCUTET 00CCTICUNBACT:

- JUTST MTHBJTMIOB M JIMI] C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI 10 3PEHUIO:
pasMeleHnue B AOCTYIHBIX [UIS OOYYalONIMXCS, SBISIFOIIUXCS CICTBIMH WM CIa00BUISAIINMH,
MeCTax ¥ B aJlaliTHPOBAHHON (opMe CrpaBOYHON HMHGOPMAIMK O PACIUCAHUN yUYEeOHBIX 3aHSITHH;
MPHUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOIIEr0 OOydaromeMycss HEOOXOJWMYIO TIOMOIIb; BBIMYCK
ATbTEPHATUBHBIX ()OPMATOB METOIUUYECKUX MATEPHAIOB (KPYITHBIM MIPUDT UK ayauodaiiibl);

- JUT. MHBAJUIOB W JIMI[ C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBBS MO CIIYXY:
Ha/IJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POPMAIINH;

- JUISL MHBAJIMJIOB W JIMI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBSI, MMEIOIIUX
HaApYIIEHHsI OIOPHO-BUTATEIBHOTO arlapara: BO3MOXXHOCTh OECHPEISITCTBEHHOTO JIOCTYIa
oOyJaromuxcss B y4eOHbIC TTOMEIICHUS, TyaJleTHbIE KOMHATBI U JIPyrue MoMelneHus: kadenpel, a
TaKxke MpeObIBaHNE B YKa3aHHBIX TOMCIICHHSIX.

OO0pa3zoBanne 00y4arOIUXCS C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 3JIOPOBBSI MOXKET OBITh
OpPraHu30BaHO KaK COBMECTHO C JIPYTUMH OOYYAIOUIMMHCS, TaK U B OTICIBHBIX IPYyIIax WIA B
OTJICNIbHBIX OPTraHU3AIIUSX.

11 ®OHJ] OLEHOYHBIX CPEJCTB /IS IPOBEJEHUSA TEKYILEN 1
MPOMEKYTOYHOI ATTECTALIUUA OBYYAIOIIMXCS MO JTUCLHUATIINHE

@oH/ OLEHOYHBIX CPEJICTB Ul IPOBEICHUS aTTeCTallMd YPOBHSA C(HOPMUPOBAHHOCTH
KOMIETEHIMI o0yJaromuxcs Mo AUCHUIUINHE O(OPMIEH OTIEIbHBIM JIOKYMEHTOM M SIBISETCA
MPUIIOKEHUEM K pabodel mporpaMMe JAUCIUILTUHBI.
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