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1. LEJIU ¥ 3AJAYU JUCLHMITJIUHBI

Heabl0 wu3ydeHus JAaHHOW JOUCHMIUIMHBI SIBISETCS (OPMUpPOBAaHHME Y CTYICHTOB
TEOPETUYECKO 0a3bl Il MOHUMAHUSI KOHIIETITYyalbHBIX M METOJAWYECKHX OCHOB MapKETHHTOBOH
JEATEIBHOCTH B YCIOBHX Y)KECTOYAIOIIEHCS KOHKYPEHTHONH OOpHOBI Ha PBHIHKE YCIIYT; PHIHOYHOTO
MEHTAJIUTETa, KOTOPbIi MOXET OBITh TOJO0KEH B OCHOBY MNPHHATUSA A(PPEKTUBHBIX
MPEANPUHAMATEIIECKUX PEIICHHUH.

3agaum y4eOHOM TUCIMIIIMHBI « MapKETUHT YCIyT»:

—  PacCMOTpPEHHE TEOPETHYECKUX, METOJMUECKUX U KOHIICTITYaJIbHBIX OCHOB COBPEMEHHOTO
MapKeTHHIA YCIIYT;

—  HAy4YUTh CTYISHTOB OCHOBaM (pOpMUpPOBAHMS CTpaTETHii MapKETHUHTa;

—  chopMupoBaTh MapKETUHTOBBIN MOAXOA K (OPMUPOBAHHIO (DYHKIIMOHATIBHBIX 3JIEMEHTOB
KOMIIJIEKCAa MapKeTHUHTa YCIIyT;

—  O3HAaKOMHTBH CTYIECHTOB C OCHOBHBIMH OCOOCHHOCTSIMH MapKETHHTa YCIYr B pPa3IUYHBIX
OTpPACIIAX.

B mpomecce oOyueHus mpeanonaraeTcss TEKyIIMH KOHTPOJIb YCBOGHHS MaTepHana |
3aKperuieHHe TIIOJIYYeHHBIX 3HAaHWUH CTYICHTOB, a TakXKe BBIPA0OTKA HABBIKOB TPHHSTHUS
CaMOCTOSITENIGHBIX PEHICHHH B MAapKETHHIOBOW JIESTENFHOCTH IOCPEACTBOM PacCMOTPEHHS
KOHKPETHBIX JICJIOBBIX CHTYaIHH.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOT'PAMMBI
Hucuunnuua b1.B. «MapkeTuHr yciyr» OTHOCHTCS K BapuaTtuBHOW 4acth bioka 1 u

SBISICTCS  00s3aTENIbHON IS OCBOCHMSI OOYyYaroIIMMHUCSA TOCJe BbIOOpa OOyJaronumcs
HaIpaBJICHHOCTH (PO (dHUIIs) TPOTPAMMBI.

3. INTAHUPYEMBIE PE3YJIBTATbBI ObYYEHMUS 11O JUCHUIIJINHE

[Inanupyemble pe3ynbTaTbl 0OydeHHs NO AMCLUUIUIMHE, COOTHECEHHbIE C IUIAHUPYEMbIMU
pe3ynbTaTaMu OCBOCHHUS 00pa30BaTeIbHOM MPOrpaMMBl, MpeAcTaBieHbl B Tabmuie 3.1.

Tabmuna 3.1 — Ilnanupyemble pe3ynpTaThl OOy4YeHHs] 1O JWUCHUIUIMHE, COOTHECEHHbIE C
IUIAHUPYEMBIMU PE3yJIbTaTaMU OCBOCHHSI 00pa30BaTEeIbHON MPOrpaMMbl
Kon n HanmenoBanue Oransl
[Inanupyemble pe3ynpTraThl 00y4eHU s/ HHANKATOPBI
KOMIIETEHIINH ¢ opMupoBanus .
. JOCTHKEHHS KOMITETCHIUI
BBIIYCKHHKA KOMIIETEHIHUH
1 2 3
I1K-5: cnoco6HOCTHIO 3HaTh:
aHAJTN3UPOBATh OCHOBHBIE TEOPETHYECKHE MOAEIN B OOJNIACTH MAapKeTHHIra
B3aMMOCBSI3H MEXITY yemyr 32 (IIK-5);
(hyHKIIMOHATEHBIMH Bropoit YMmeTs:
CTpaTerusiMu (yryOneHHbIM) | aZanTUpOBaTh TEOPETUYECKHE MOAEIM K KOHKPETHBIM BUAAM
KOMIIaHHH C LEJbI0 YpOBEHb yciIyr, (GOpMUpPOBAaTh KOMILJIEKC MAapKETHHTa JJIsl KOHKPETHBIX
ITOITOTOBKH (IIK-5) - 2 BujoB ycuyr Y2 (IIK-5);
cOaJaHCUPOBaHHBIX Bnaners:
yIpaBJIeHYECKUX HaBBIKAMM MAapKETMHTOBOTO CTPAaTETMYECKOro aHauu3a u
penieHui pa3paboTku KoMIIekca MapketuHra B cepe yemyr B2 (I1K-5);

4. OPBEM U CTPYKTYPA JUCIHHUIIVINHbI

TpynoeMKoCTh JTUCHUILIMHBI COCTaBIsAET 4 3ayeTHbIe enuHUIbI, 144 yaca, U3 KOTOpBIX 36
9acOB CaMOCTOSATEIBHON PabOThI 00YyUYAIOIEr0Cs OTBOJAUTCS HA MOATOTOBKY U 3aIIUTY SK3aMeHa.




dopma IpPOMEKYTOUHON aTTECTALUU: IK3AMEH - 8 CEMECTP.
Pacnipenenenue Qonmga BpeMEeHHM MO TeMaM IUCLUUIUIMHBI MO OYHOH (opme oOyueHUs
npeacTaBiIeHo B Tadmuie 4. 1

Tabnuma 4.1 — Pacnpenenenue ¢oHIa BPEMEHU IO TEMaM JTUCITUTUTHHBI

O0BEM TUCHUILINHBI
(ak. yacer)
Homep u HaumeHOBaHUE TEM
KonTakrnas pabora CPO
T I13 JIP
1 2 3 4 5
1. Cepa ycityr B COBPEMEHHOMN 3KOHOMHKE 2 - - 10
2. [ousTre, KnaccuduKays 1 0COOEHHOCTH YCIyT 4 2 - 10
3. MapKeTHHTOBBIN aHau3 B cepe yCiuyr 4 6 - 12
4. ToBapHasi MOJUTHKA B chepe YCIyT 4 2 - 8
5. KauecTBO yCiIyr B cUCTEME MapKeTHHTa 4 2 - 8
6. lleHoBas nonutuka B chepe yciuyr 2 2 - 8
7. CObITOBas MOJIMTHKA B Chepe yCIyr 2 2 - 8
8. KoMMyHuKaTBHas MOMUTHKA B cepe yciryr 2 - - 8
9. VYmpapieHue mpoleccaMH MW MaTepuajbHOW Ccpemnoil B cdepe 4 ) i 2
yeayr
10. Ynpagsnenue nepcoHaioM B cepe yciayr 4 6 - 8
Bcero mo qucuuminne: 32 24 - 88
*3JIT — 3ansaTHSA NEKIMOHHOTO THNA, [13 — BCe BHIBI 3aHATHI CEMHHAPCKOTO THIA, KPOME
nabopatopubix pabor, JIP — mpaGopatopubsie pabotrel, CPO — camocrosrenbHas paboTa
oOyuatomerocs

TpynoeMKOCTh TUCHMIUIMHBI COCTaBISIET 4 3aueTHbIE eIuHHMII, 144 yaca, U3 KOTOpBIX 9
4aCOB CaMOCTOSITEJIbHON paboThl 00yUYaOIIEerocss OTBOAUTCS HA MOATOTOBKY M 3aIUTY YK3aMeHa.

dopma MpoMEKYTOYHON aTTeCTalluu: dK3aMeH - 9 cemectp.

Pacnipenenenne ponma BpeMEeHHM MO TeMaM JUCIUIUIMHBI MO 3a09HOM (opme oOydeHus
MPEACTABIICHO B Tabnuiie 4.2

Tabmuma 4.2 — Pacnipenenenne GoHa BpeMEHHU 10 TeMaM JUCIIUTUTHHBI

O0BEM IUCIIATUINHBL
(ax. gacen)
Homep n HanMeHOBaHUE TEM KoHTakTHas paGora
3T I13 JIP PO
1 2 3 4 5
1. Cdepa yciyr B COBPEMEHHON IKOHOMHKE 1 - 14
2. IlonsTue, kaccuuKaus ¥ OCOOEHHOCTH YCIyT 1 1 - 12
3. MapkeTHHTOBBII aHAIN3 B chepe yeiuyr 1 - 12
4. ToBapHas MOMUTHKA B cepe YCIyT 1 1 - 12
5. KauecTBo ycinyr B cuCTEME MapKETUHTa 1 1 - 12
6. LlenoBas monuTrka B cepe yciuyr 1 1 - 12
7. CObITOBasI IONHUTHKA B cepe ycayr 1 1 - 12
8. KommyHUKaTHBHAS MMOMUTHKA B cepe yCIryr 1 1 - 12
9. VYmpapneHue mpoleccaMH W MaTepualbHOW Ccpemoil B cdepe 1 1 ) 14
yenyr
10. YnpaBnenue nepcoHanom B cepe yciyr 1 1 - 14
Bcero no gucnuniune: 10 8 - 126

*3JIT — 3aHsaTUA JICKIITMOHHOI'O THIIA, I13 — Bce BUJBI 3aHITUN CCMHUHApPCKOI'0 THIIA, KPOME
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naboparopusix pabor, JIP — maboparopusie paborel, CPO — camocrostensHas pabota
oOydJarormierocs

5. COAEPKAHUE PA3JIEJIOB U TEM JIUCHUIIVTIMHBI

Tema 1. Cepa ycayr B coBpeMeHHOH IKOHOMHUKeE
Cdepa ycnyr u ee rpanunel. Poibs ycoyr B MUPOBOM SKOHOMHKE W TOproBie. CepBHCHAs
9KOHOMHKA. DAKTOPBI pa3BUTHSA COBPEMEHHBIX PHIHKOB YCIIYT.

Tema 2. IlonsiTue, KIaccupuKaAMs U 0COOEHHOCTH YCJIYT
[omxonpr k moHsTHIO yciuyrd. OcHOBHBIE Kiaccudukamuu yciyr. OCOOEHHOCTH YCIYT,
mozens IHIP. Cniennduka MmapkeTuHra yciyr.

Tema 3. MapkeTHHIoOBbIH aHau3 B cepe ycayr

MapKeTHHIOBBI aHaJU3 M CErMEHTUPOBAaHUE pBIHKAa YCiayr. BpiOop 1eneBoro pelHKa
(TapretupoBanue). OCOOEHHOCTH TO3UIIMOHUPOBAHMS Ha phIHKE ycnyr. Monens 7P. Pa3zpaborka
KOMIIJIEKCA MapKETUHTa [yl OpraHu3aluu cepbl yCIyr.

Tema 4. ToBapHas mouTUKa B chepe ycayr

Mopenu TOBapHOTO TPEUIOKEHUsT B cdepe ycayr: JIEeNnecTKoBas MOJeNb, MOJEIb
pacIIUpEeHHOT0  CEepBUCHOrO mpemioxkenus. [laketupoBanne yciuyr. CraHpapTuzauus U
HHAUBUAYAIU3alWuA NPEII0XKCHUSA. ACCOpT HMCHTHO-MapoO4Has IMOJIUTHKA.

Tema 5. KauecTBo yci1yr B cucreMe MapKeTHHIa

[lonatne xauecTBa B CHCTEME MapKeTHMHra. Mojaenu KadecTBa YCIYyTH: MOJEIb
Jlonabenuana, monens [ penpooca, moaens Kano, monens pa3psiBoB kadecTBa, Mmojaens [OCT P.

KavecTBo ¢ mo3unuii nHOOPMAITMOHHONW SKOHOMHUKH: CUTHAJIBI KaueCTBa B Chepe YCIIYT.

Omnenka kadectBa yciyr. KonumaectBenHnsie MeTobl, MeTonr Servqual. [IponieccHbie MeTopI,
MeTOJ KpuTHueckux coowiTuid. [Ipodaemunie metoabl, FRAP.

Tema 6. LlenoBasi nosimTuka B cepe ycayr
Monens dopmupoBanus 1eHbl. OCOOCHHOCTH 00BEKTOB IIEHOOOpa30BaHus B cdepe yCIyr.
LenoBas quddepennmanms. Onpenenenue ycnoBuii iatexa. [{eHa kKak HHAMKATOP Ka4ecTBa.

Tema 7. CObITOBasI OJUTHKA B chepe ycayr

ObecrnieyeHre MPOCTPAHCTBEHHOM AoCTynmHOCTH ycnyr. Kanambl u Tumbl cObiTa. Buibop
MectopacnonioxkeHus. Dakropbl IPPEKTUBHOCTH MHOTOKaHANBHBIX mpojax. ObecneueHue
BPEMEHHOM JJOCTYIHOCTH.

Tema 8. KoMMyHMKaTHUBHAS NOJIMTHKA B cepe yeayr
OCo0GeHHOCTH KOMMYHUKATUBHOM MOJUTHKH B cepe ycayr. MapKeTHHI W HpOJBH)KEHUE
UCTIOJHUTEIIEH ycIyTrH (epcoHala). YpaBieHue pernyramnue.

Tema 9. YnpasiieHne npoueccaMmm ¥ MaTepHaJbHOM cpenoi B cepe ycayr

CrpykTypHas cxema yIpaBIE€HHsS INPOLECCOM yciayru. JIMHMS B3auMOIEHCTBUS, JIMHUSA
BUJMMOCTH, JIMHUS BHYTPEHHETO B3aMMOICHCTBUSA, JIMHUS IIPEIBAPUTEIBHOIO IIJIAHUPOBAHHUS,
JUHMS peanu3auuu. PacripeneneHue 3ajad MeXJy MCIOIHHUTENEM M MoTpeduteneM. AHaIu3
nporecca. 30Ha BUIUMOCTH. XapaKTePUCTUKH U (QYHKIIMH MaTepHATIbHON CpeJibl.

Tema 10. YnpaBieHue nepcoHajiom B cepe ycJayr
3HaueHHe nepcoHana B cepe yciuyr, ero poiu. TpeboBaHMs K TepcoOHay, 0TOOp MepcoHaIa.
OO6yuenue nepconana. CuctemMa MOTUBAIMU M KOHTpOJIs. Hasienenue noHOMOYHSIMU.



6. SAHSITUSA CEMUHAPCKOI'O TUITIA

Tabmuna 6.1 — IpakTrueckue 3anatus/ Cemunapckue 3ausatus / JlJabopatopHbie paboThI

No
oMbl Tewma 3ansTus Bup 3ansTus / OnieHoYHOE CPeICTBO
2. Monens IHIP I13 / Anam3 KOHKPETHOM CUTYyalluu
3. CermeHranus B cepe yciyr I13 / Anam3 KOHKPETHOM CUTYalluu
IIpe3enTanysa aHaTuTHYECKON paboTHI 1 C3 / Ilpe3enranus
IIpe3enTanusa ananuTH4eckor paboTsl 1 (mpomoimKeHue) C3 / Ilpe3enranus
4, Mopenu TOBapHOTO IPEIOKEHUS I13 / AHam3 KOHKPETHOM CUTYyalluu
5. Meto/1pl OLIEHKH KayecTBa I13 / Pemienue 3a1au
6. IleHoBast moynuTHKa B chepe yciyr I13 / AHamM3 KOHKPETHOM CUTYyalluu
7. CObITOBas TIOJINTHKA B chepe yCIyT I13 / Keiic
9. Ynpasienue MmaTepuaibHON CpeIon I13 / Keiic
10. |VYnpasneHue nepcoHaioM B cdepe yciyr I13 / AHam3 KOHKPETHOM CUTYyalluu
IIpe3enTanys aHaTUTHYECKON PabOTHI 2 C3 / Ilpe3enranus
IIpe3enTarys aHaTUTHIECKON pabOTHI 2 (TIPOIOIDKEHNE) C3 / Ilpe3enranus

* I13 — npaktuyeckue 3ausatusi, C3 — cemunapckue 3anstus, JIP — naboparopHbie paboThbI
7. METOAUYECKHUE YKA3AHUSA J1JIS1 OBYUYAIOUIUXCSA
7.1. Meroanueckue yKa3aHus JJis1 00y4aromerocsi mo 0CBOEHMI0 THCIHHIINHBI

Jlnst hopMuUpOBaHUS YETKOTO TPENCTaBICHUS 00 00beMe M XapaKTepe 3HaHWH M YMEHUH,
KOTOPBIMH HaJl0 Oy[eT OBIaJeTh MO AMCLUUILIMHE B caMOM Hadajle y4eOHOro Kypca oOydaromuics
JOJKEH 03HAKOMUTHCS C yueOHO-METOIMYECKON JOKyMEHTaleH:

—  paboueil mporpaMMoN AMCHUMIUIMHBI: C LEISIMM U 3a/lauaMy JUCHMIUIMHBI, €€ CBSI3SIMU C
IPYTUMH JUCHUIUIMHAMH 00pa30BaTeIbHON MPOTpaMMbl, TEPEYHEM 3HAHMK W YMEHHH,
KOTOPBIMH B MPOIIECCE OCBOCHUS AUCLUUIUIMHBI JIOJDKEH BIAJETh 00yJaronuiics,

- MOPSIIKOM MTPOBEACHUS TEKYILETO KOHTPOJISl YCIIEBAEMOCTH U MTPOMEXKYTOUHOM aTTecTaluy;

- rpadukoM KOHCYABTALMH MpenoaBarenei kadeapsol.

CucremaTnueckoe BBIOJIHEHUE YUeOHOI paboThl Ha 3aHATUSAX JIEKIIMOHHBIX U CEMHUHAPCKUX
THUIIOB, @ TAK)KE BBIMOJIHEHUE CAMOCTOSTENIbHOM paboThl MO3BOJIUT YCHEIIHO OCBOUThH AUCLUILIIUHY.

B npouiecce ocBoeHMS AUCHUTIIMHBI 00YYaIOUMCS CIIEAYeT:

— CIIyIIaTh, KOHCIIEKTUPOBATh U3JIaraeMblii IIPEToiaBaTeNieM MaTepHalt;

— CTaBUTh, 00CY)KJaTh aKTyallbHbIE MPOOIEMBI Kypca, ObITh aKTUBHBIM Ha 3aHATHIX;

— 3a/laBaTh MPENOJABaTeN0 YTOYHSIOUIME BOIMPOCHI C LENbI0 YSICHEHHS TEOPETUUYECKUX
MOJI0KECHUIA;

— BBITIONHSATH 33JaHUS TPAKTHUECKUX 3aHATUN OTHOCTHIO U YCTaHOBJICHHBIE CPOKH.

[Ipu 3arpynHeHUsX B BOCHPUATUU MaTepHala ClieyeT 0OpaTUThCSI K OCHOBHBIM
TUTEepaTypHbIM UcTOYHMKaM. Eciu pa3zo0Oparbes B Marepualie He yIanoch, TO 00paTutTces K JEKTOPY
(o rpaduKy ero KOHCYIbTALUN) WK K MIPETIOAaBaTeli0 Ha 3aHATUIX CEMHUHAPCKOTO THIIA.

OO6yuaronumcsi, IPOMYCTUBIIINM 3aHATHS (HE3aBUCUMO OT MIPUYHUH), HE UMEIOIINM
MMCHEMEHHOTO PelIeHus 3a1a4y WM HE TIOATOTOBUBIIHUMCS K TAHHOMY 3aHSTHIO, PEKOMEHIYeTCs He
MO3KEe YeM B 2 - HeJINbHBIN CPOK SBUTHCS Ha KOHCY/IBTAILIUIO K MPENOIaBaTeN0 U OTYUTATHCS IO
TEeME.

7.2. Opranu3anusi CaMOCTOATEIbHO padoThI

Ilon camocrosTenbHOM paboToil OOydaromIMXCsl MOHMMAeTcs IUIaHupyemas paboTa
oOydarolmxcs, HarpabjieHHas Ha (OPMHUPOBAHUE YKAa3aHHBIX KOMIIETCHIIMH, BBINOIHAEMAs BO
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BHEAyAUTOPHOE BpeMsl M0 3aJaHUI0 M MPH METOIMYECKOM PYKOBOJCTBE IperojaBareis, 0e3 ero
HETIOCPEICTBEHHOIO YJacTHsl.

Mertoauyeckoe obecredeHne CcaMOCTOATENbHOM pPa0OThl MPH HAIMYMKM OOYYaIOIIMXCS JIMI C
OrpaHUYCHHBIMHU BO3MOXHOCTAMU MPCACTABIACTCA B q)OpMaX, AallTUPOBAHHBIX K OIpaHUYCHUAM HUX
3/10pPOBbSL.

Bupl camocTosTenbHON padoThl IO AUCHUILIMHE MTPECTaBIeHbI B Tabmuie 7.2.1.

Ta6muma 7.2.1 — Opranusanus caMoCTOSATEIbHOM paboThl 00y4arOIIerocs

No TembI Bun camocTosTenbHOM paboTh
1 [TonroroBka pa3zienoB aHaIMTHYECKOM paboThl 1. [IoAroToBka K SK3aMeHy.
23 [oaroroBka k mpoBepke 3HaHMI TI0 TeMe. [10AroToBKa pa3aenoB aHaIUTHUYECKON padoTh 1.
b

IToaroroBka K 3K3aMeHy.

4-7.910 [Tonroroska k mpoBepke 3HaHU# 110 TeMe. [loaroToBka pa3nenoB aHaIMTUYECKON paOoTHI 2.
"7 [TloaroToBKa K 2K3aMEHY.

8 IToaroroBka paznenoB aHaauTHUeCKON paboTs! 2. [ToAroToBKa K SK3aMeEHy.

Kaxnpiit Bug CPO, ykazanusiii B Tabmuie 7.2.1, obecrieueH METOAMYECKUMU MaTepraaMH.

8. OBPA3SOBATEJIBHBIE TEXHOJIOI'MH

B npenonmaBanmm guctruimHbl  «MapKeTHHT yCIyr» HCIOJB3YIOTCS pa3HOOOpa3HbIe
O6p330BaTeJ'II)HBIe TEXHOJIOTMM KaK TpaJulOUOHHBIC, TaK MW C TPUMCHCHHEM AKTHUBHBIX H
HHTCPAKTUBHBIX METOJ0B O6y‘-IeHI/I$I.

AKTUBHBIE U UHTEPAKTUBHBIE METOIbI O0yUCHHUS:

— npooOnemHast jgekmus (tembr NeNe 1, 10);
— aHaJIM3 KOHKPETHBIX cuTyaruii (tembl NeNe 2, 3, 4, 6, 10);
—  kemc-texnosorus (TeMsr NeNe 7, 9).

[IpobnemHas nekmust - XapakTepusyeTrcss NpOOJEMHBIM H3JI0KEHHEM MaTepuaia:
MpernojaBaresib CTaBUT BOMPOC WU (opmMyaupyeT MNpoONeMHYI0 3aJadyy M IOKa3bIBaeT
BapUaHThl OTBETOB WJIM CIIOCOOOB pEIIeHHS, a CTYACHThl HAONIOAAI0T 3a IOUCKOM U
ONPEEISIIOT CBOE OTHOIIECHUE K MOJyUeHHOMY MaTepHuaity.

AHanu3 KOHKPETHBIX CHUTYallMil - aHalIu3 NPEJIOKEHHOM CUTyallMM, KaK COBOKYMHOCTHU
(hakTOB U TAaHHBIX, OMPEACISAIONINX TO WM HHOE SIBJICHHE, UMEBIIIEE MECTO B MPAKTUKE, KOTOPHIM B
X0Jie y4eOHBIX 3aHATUHN JAeTCS OLICHKA.

Keiic-Trexnojoruss - BKIIOYaeT opAA0K paCcCMOTPCHUS, aHaJIu3a Keﬁca, IIOUCK U
INpE3CHTAllUIO PCHICHUS, BBIpa6OTKy 3KCH€pTHOI7I OLICHKH, OHHp&IOH.ICﬁCH Ha OIIpCACICHHBIC
KpUTCPUH. Keiic — pPasHOBUIHOCTb HpOHSBOI[CTBCHHOﬁ WIH 3KOHOMHYECKOM CUTyaluu,

CICHUANTBHO  cHOpPMYJIMpPOBAHHON  MpermojaBaTesieM I — aHaiu3a, PEUICHHs,  OLCHKHU
00yUaronMucs.

9. PECYPCHOE OBECIHEYEHMUE JUCHUIIJIMHBI
9.1 YueGHO-MeTOoqUYecKOe U MHPOPMALMOHHOE o0ecnedeHne JUCITUNIMHBI

Ta6J11/1ua 9.1.1 - y‘{e6HO-MeTOI[I/I‘{eCKOG obecrieucHue JUCIHUITIIMHBI

Ocuos | KHUT'OOBECITEUEHHOCTD
Has/ IIe4aTHbIE AJIEKTPOHHBIE
BI/I6J'II/IOFpa(1)I/I‘IeCK06 OIIMCAaHUEC U3JaHUA JOII.
u3aHus | (HauMEHOBaHME
nuTepa
Typa (x01-BO) pecypcoB)
1 2 3 4
. €)3}
1. ConosneBa, FO.H. MapkeTtusr ycnyr : yue6HOe Ocs. 45 OPAC.UNECON RU



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf

noco6ue / FO.H.Conosrera, A.}O.Kypoukuna ; M-Bo
obpa3oBanus u Hayku Poc. @eneparyn, CaHKT-
[TetepOyprckuii roc. sSkoHOMU4eckuii yH-T, Kadenpa
mapketunra .— Cankr-IlerepOypr : M3n-Bo CII6IDY,
2015 .— 126 c. : un., Tabn. — CBeneHust TOCTYITHBI
Takke 1o MHTepHeTy: opac.unecon.ru

2. Kypouxkuna, A.1O. YrpaBieHue kauecTBOM YCIIYT :
Y4eOHHK U IPAKTUKYM JIJIsl aKaJIeMHYECKOTO
Oakanaspuara / A. 1O. Kypoukuna. — 2-e u3j., ucnp. OcH. - OBC IOpaiit
u jon. — Mockaa : FOpaiT, 2019. — 172 ¢. —
(bakanmaBp. AkanemMuueckuiit kypc. Momyin)

3. MapKeTuHr yCIyr : npakTuky™m / M-Bo
obOpazoBanus u Hayku Poc. deneparuu, C.-Iletepd.
roc. 9koH. yH-T, Kad. MapkeTunra ; [cOCT.:
A.A.benocronkas, H.B.XKykos, ®.X.UmmerseBa] .— Hom. 15
Cankr-IletepOypr : U3a-so CIIOIDY, 2014 .— 62 c. :
WL, Ta0. — CBeJeHUs JOCTYITHBI TAKKe TI0
HNuTtepnery: opac.unecon.ru

2b
OPAC.UNECON.RU

4. KopotkoBa, T. JI. MapkeTHHT WHHOBaIUH : Y4eOHHUK
Y IPAaKTUKYM JJIs akajieMuyeckoro OakanaBpuata / T.
JI. KopoTkoBa. — 2-€ u3., ucnp. u 1on. — MockBa : Jom. - OBbC IOpaiit
IOpaiit, 2019. — 256 c. — (bakamasp.
AKaJleMHUeCKUI KypcC)

Taouauna 9.1.2 — Ilepeyenb coBpeMeHHbIX NpodeccnoHanbHbIX 0a3 1aHHbIX (CIIBJ)

Ne Haumenopanne CIIB/]

Dnexkrponnas oubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexkrponnas oubmunorexka eLIBRARRY — www.elibrary.ru

Hayunas snexrponnas oubanoreka KubepJlennka — www.cyberleninka.ru

basa nannbix IIOJITTPE]] CupaBounuku — WWW.polpred.com

OB WN -

baza mamneix OECD Books, Papers & Statistics ma mmardpopme OECD iLibrary —
www.oecd-ilibrary.org

Tab6smuna 9.1.3 — [lepeyens nHpopmannoHubIx cipaBouHbIx cucreM (MCC)

Ne HaumenoBanue UCC

1 | CopaBounas mpaBoBas cucrema Koncynprantllintoc (MHCTaTMPOBAHHBIN pecypc
CITIoI' DY uam www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «I'APAHT» (uncramnmuposanusiii pecypce CIIOIDY wiun
www.garant.ru)

3 | UadopmanmonHo-cipaBouHass cuctema «Koneke»  (MHCTaJUIMpOBaHHBI — pecypc
CITI6I' DY uam www.kodeks.ru)

DnektpoHHas oubnmmoreynas cucrema BOOK.ru - www.book.ru

DnektpoHHas Gu6nuoTeunas cuctema D5C FOPAUT — www.urait.ru

DnektporHo-6ubmHoTeuHast cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo

DnextponHas 6ubnmuoreka CIIOI' DY - opac.unecon.ru

9.2. MATEPHAJILHO-TEXHUYECKOE  OBECIIEYEHUE  YUYEBHOI'O
MPOILIECCA



https://www.biblio-online.ru/bcode/434105
http://opac.unecon.ru/elibrary/elib/482498079.pdf
http://opac.unecon.ru/elibrary/elib/482498079.pdf
https://www.biblio-online.ru/bcode/437225
http://opac.unecon.ru/

Jns  peanmu3anuu  JAHHOM  JUCLUIUIMHBI  HMMEIOTCS  CHELUAJIbHBIE IIOMEIIECHUS U
IIPOBEACHUS 3aHATHM JIEKIIMOHHOIO THUIIA, IIPAKTUYECKUX 3aHATUMN, 3aHATUN CEMHHAPCKOIO THIIA,
IPYNIOBBIX M WHIUMBHUIYAJIBHBIX KOHCYJIbTALMM, TEKYIIETO0 KOHTPOJIS MU INPOMEKYTOUYHOU
aTTeCTalllH, a TAK)Ke MMOMEIICHHUS JIJIsl CAMOCTOSITEIBHOM paboThI.

Tabmuma 9.2.1 — [lepeuens nporpammuoro odecnieuenus (I10)

W Haunmenosanue 110
1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
3 7-Zip (freeware)

10 OCOBEHHOCTHU OCBOEHMHWSA JUCHUIIJIMHBI 1J1s1 THBAJIMIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMMU 310POBbs

OOyyenne oOyyaroUIMXCs C  OrPaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JI0POBbSl  IPH
HEOOXO/JIMMOCTH  OCYIIECTBIIIETCSI HAa OCHOBE aJanTUPOBAaHHON paboueil mporpamMMmbl  C
WCTIOJIH30BAHNUEM CIEIMATBHBIX METOJIOB OOYICHHS M AUJAKTHUECKHUX MAaTEPHAaIOB, COCTABICHHBIX
C Y4eTOM OCOOEHHOCTEH MCHUXO(PH3MUECKOTO pPa3BUTHS, WHAWBHIYAILHBIX BO3MOXHOCTEH W
COCTOSIHUS 3/I0POBbS TaKMX oOyuarouxcs (oOyyaromerocs).

B menmsx ocBoeHHs yd4eOHOH TpOrpaMMBbl JWCHUIUIMHBI HWHBAJIHIAMH W JIAIAMH C
OTPaHMYCHHBIMHU BO3MOYKHOCTSIMH 3/I0POBBSI Y HUBEPCUTET 00ECIICUNBACT:

— Ui UHBAIWAOB W JHIl C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI TI0 3PEHHIO:
pa3MeIIeHue B JOCTYIHBIX JUIs 00yJalOMIMXCs, SBISIONINXCS CICTBIMH WX CIA00BHSIIIUMH,
MeCTax ¥ B aJalTUPOBAHHON ¢GopMe CrnpaBOYHOW HHPOPMAIMH O PACHUCAHUU YUEOHBIX
3aHATHH; IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIET0 00YJaIOIEMyCsl HEOOXOMMYIO TIOMOIIIb;
BBHIITYCK aJIbTEPHATHBHBIX (POPMATOB METOMMYECKHX MATEPHATIOB (KPYNHBIH MMpUGT WiIn
aynuodaiise);

— Ui UWHBAJIUIOB W JIMIl C OrPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI 110  CIIYXY:
HaJUIeKAIIMMU 3BYKOBBIMH CPEACTBAMH BOCIPOM3BEICHUE HH(POPMAIHH;

— Ui MHBAIXJOB U JIUII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3JI0POBBSI, HMEIOIINX HAPYIICHUS
OTIOPHO-/IBUTaTEJIbHOTO  ammapara:  BO3MOXHOCTh  OECHpENMSITCTBEHHOTO  JIOCTyma
oOydaromuxcsi B y4eOHbIC TOMEIICHHS, TyaJeTHbIC KOMHATHI U IpYTUe IMOMEIIeHUs Kadeapsl,
a TaKke NpeObIBaHUE B YKA3aHHBIX IIOMELICHUSX.

OO6pa3zoBaHue 0O0y4arOIUXCs C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbSI MOXKET OBITh
OpPraHM30BaHO KaK COBMECTHO C JPYTUMH OOYyYalOIIMMUCS, TaK U B OTICIBHBIX TPYNIAX WU B
OTAEJBbHBIX OpraHU3alUsIX.

11 ®OHJI OIEHOYHBIX CPEJCTB JUISI IPOBEJEHUS TEKYIIEN U
MPOMEKYTOYHOM ATTECTALIUUA OBYYAIOIIMUXCS MO JUCLHUTIIMHE

@oH/ OLEHOYHBIX CPEJICTB Ul MPOBEICHUS aTTeCTAallMM YPOBHSA C(HOPMUPOBAHHOCTH
KOMIETEHIMI o0yJaromuxcs Mo AUCHUIUINHE O(OPMIIEH OTIEIbHBIM JIOKYMEHTOM M SIBISETCS
MPUIIOKEHUEM K pabodel mporpaMMe AUCIUILTUHBI.
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