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OCOBEHHOCTHU OCBOEHUMA JUCHTATUINMHBI JUIS THBAJIMAOB 1 JIMLL C

®OH/] OLIEHOYHbBIX CPEJICTB /115 ITIPOBEJAEHUS TEKYILEN 1

1.  HEJb W 3AJAYN JUCHHUTLINHEI

Heanb nucuummimabel GOPMUPOBAHUE Y CTYJEHTOB KOMIUIEKCA TEOPETHUYECKUX 3HAHUHN U
MPAKTUYECKUX HABBIKOB B 0OJIACTH YIIPABIICHUS KAYECTBOM U KOHKYPEHTOCTIOCOOHOCTHIO.

3agaum :

° M3YYUTh CYIIHOCTh, 0a30BbIC MOHITHS B 00JIACTH YMPABJICHUS] Ka4E€CTBOM
¥ KOHKYPEHTOCIIOCOOHOCTBIO;

° chOopMHUPOBATh HABBIKK OLIEHKH KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH;

° U3YUYUTh cpeacTBa W METOJIBI  yOpaBi€HUS  KA4eCTBOM U
KOHKYPEHTOCTIOCOOHOCTHIO;

° chopMupoBaTh HaBBIKM OpraHU3AIlMM  YIPABJICHHUS KAa4eCTBOM U
KOHKYPEHTOCTIOCOOHOCTHIO Ha MaKpO U MUKPOYPOBHSIX.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Huciunnmuuaa b1.6.24 «YTpaBiIeHHEe Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO»

OTHOCHUTCA K 0a30BoM yactu bitoka 1. PYII OIIOII, u aBisercs 00s13aTenbHON ISl OCBOECHUS
00y4aromuMcsl BHE 3aBUCHMOCTH OT HAaIpaBICHHOCTH (MIPOduIsl) mporpamMMmal.



3. IIIAHUPYEMBIE PE3YJBTATbBI OBYUEHMUS 11O JUCHUIIVIMHE
HnaHpreMHe pe3y.HBTaTLI 06yquI/151 110 AUCHUIIIINHE, COOTHCCCHHBIC C HJ'IaHI/IpyCMBIMI/I
pesynbratamu ocoerust OITOIT peacTaBiaeHsl B Tabauie 3.1.

Tabnuma 3.1 — [Inaaupyemeie pe3yabTaThl 00y4eHHUS MO AUCHUTUINHE, COOTHECEHHBIE C
IJIaHUpYyEeMbIMH pe3ysibTaTaMu ocBoeHus: OITOIT

Kona u nHaumeHnoBanue YpoBeHb
[Tnanupyemsie pe3ynbTaThl 00yUYeHHUs
KOMIIETCHIINU OCBOEHUS
(TIokazarenu 0OCBOSHUSI KOMITCTCHITHHN )
BBIITYCKHHKA KOMIIETCHIIMU
Hexomno3zuyusn I:
3HaTh:
TEOPETHYECKHE OCHOBBI M  COBPEMEHHYIO TPaKTUKY
yhpaBiieHHsI 1 00eCTIeYeHUs] KaueCcTBa MPOAYKIUH U YCIYT;
OINK-2: CHCTEMY CTAaHIApTOB KadyecTBa; METOMABI OLIEHKH 3aTpaT Ha
CHOCO6HOC;FL}O MEHE/DKMEHT KadecTBa © 3(P(PEKTUBHOCTH BHEAPECHUS
cuctem 32(1) (OIIK-2);
HaXOIUTh
Ymern:
OpraHHu3alMoOHHO-
HaXOAUTh OPraHM3aLHOHHO-YIPABICHYECKUE PEIICHUs IS
YIpaBJICHUYECKUE .
CLLICHIS 1 Bropoii KOHKPETHOTO MpeanpusiTHs B 00JIaCTH OOECTe4YeHus] ero
P (yrimyOneHHbIH) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCTIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
53 HITX YPOBEHb WIH YCJIYTH U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH C
OTBETCIBEHHOCTE C (OIIK-2) - 2 MO3ULUI COLMAIIBHON 3HAYMMOCTH IPUHUMAEMBIX PELLICHUN
. . Y2(1) (OIIK-2);
MO3UIMH COlMaIbHON
Baapern:
3HAYUMOCTHU
OCHOBHBIMH METO/IaMU M IPHEMaMH IPOBEACHUs OICHKH
MIPUHUMAEMBIX
P KayecTBa U KOHKYpPEHTOCIIOCOOHOCTH TOBAapOB H YCIHYT,
p HaBBIKAMU TIOATOTOBKM U OOOCHOBAaHHS OpPraHU3alMOHHO-
YIPaBJIEHYECKUX PEIIEHUH M TOTOBHOCTHIO HECTH 3a HHUX
OTBETCTBEHHOCTH C TIO3MIMH COIMAJIbHON 3HAYMMOCTHU
npuauMaembix pemennit B2(1) (OI1K-2);

4. OBBEM U CTPYKTYPA JNCHUIIJIMHBbI

Tpy0eMKOCTh AMCHIMIUIMHBI COCTAaBIsET 3 3a4eTHBIX equHanl, 108 4acoB,

®opma IPOMEKYTOUHOI aTTecTaiuu: 3a4€T, 4 CEMECTp

Tabmuna 4.1 — Pacnpenenenue ¢oHaa BpeMEHM IO TeMaM AUCHMIUIMHBI (o4Has ¢dopma
o0y4eHus)
O0BbeM TUCIUITIIAHEI DopMBI TEKYILIETO
(ak. gachl) KOHTPOJIS
KoHnrakTHast paboTa yCIIeBAEMOCTH
Homep 1 HauMeHOBaHHE TeM 1//14111 pa30enos/men
CPO DopMbI
31T | 113 P HpOMencr;TorlHoﬁ
aTTecTaluu
1 2 3 4 5 6
1. Ka4yecTBO M KOHKYPEHTOCIIOCOOHOCTh: MOHSTHUS 6 10 ) 12
Y METOJIMYECKHE TOJXOJIbI K OLICHKE




1.1 KagecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh: 5 4 ) 4
OCHOBHBIE TOHSTHUS
1.2 KanumeTpus B ypaBiIeHUN Ka4eCTBOM 2 4 - 4 TCCT(EIIZI:II,H;))HP ¢
1. 3 OneHka KOHKYPEHTOCTIOCOOHOCTH 2 2 - 4 TecTOBBII onpoc
2. YupaBieHHe KaueCTBOM B OpraHU3alluu 10 10 - 10
2. 1. CucteMsl ynpaBiaeHHsI KAU€CTBOM 2 4 - 2
2.2. MetoJibl ¥ CpeaCTBa yIPABICHHUS KAUECTBOM 2 2 - 4
2.3. Opranu3anys ynpaBieHusl KA4eCTBOM U
KOHKYPEHTOCIIOCOOHOCTHIO Ha MPEINPUSATHH (B 2 2 - 2
OpraHW3alliN)
2.4 3aTpathl Ha KA4E€CTBO 4 2 - 2
3. Opranu3aioHHO-9KOHOMUYECKHE YCIOBHS 6 12 ) 20
o0ecreyeHus KauecTBa
3.1 T'ocynmapcTBEHHOE pEryIUpOBaHUE KauecTBa 2 2 - 4 .
3.2. TeXxHUYECKOE PETYJIUPOBAHHE B 00CCIICUCHUN Hokan-
Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH ! 2 i 4 fIpeseHTatit
(KT 2)
3.3 Merposorust B 00eCIeYeHUN Ka4eCcTBa 1 1 5 ) 4
KOHKYPEHTOCIIOCOOHOCTH
3.4. HemaTepuanbHbIe pecypchl B 00€CIIeYeHAN 1 2 ) 4
KayecTBa M KOHKYPEHTOCIOCOOHOCTH
3.5 llITpuxoBoe KOoAMpPOBaHKE U MAPKHUPOBKA 1 4 ) 4
TOBapoOB
Bcezo 3a cemecmp: | 22 32 54
Bcero mo gucoumninHe: 3AYET

5. COAEPXKXAHUME PA3JEJIOB U TEM JUCHUIIJIMHBI

PA3JIEJI 1 KauyecTBO M KOHKYPEHTOCHOCOOHOCTH: NOHATHA W MeETOAMYECKHE
MOAXO0JbI K OLIEHKe

Tema 1.1 KayecTBO M1 KOHKYPEHTOCIIOCOOHOCTH: OCHOBHBIC IIOHATHS

ConepkaHue TeMBI:

[ToHsATHE KOHKYPEHTOCIOCOOHOCTH MPOAYKLHUH, TOBapa, NPEANpHsATHs (OpraHU3alHH,
bupmbI), oTpaciu, crpanbl. DakTOpkI, BIUSIONIME HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpeHTHBIN
pbIHOK. DPOpMBI U METOABI KOHKYpeHINH. POpMUPOBAHNE PBIHOYHON KOHKYPEHTHOW CpEnbl B
Poccun kak 0CHOBBI Ji1s1 0OecTieyeHNs] KOHKYPEHTOCIIOCOOHOCTH.

Tema 1.2 KBaiuMeTpus B ynNpaBJIeHHH KA4eCTBOM

ConepmaHHe TeMbl: OCHOBHBIE MOHSTHS H OMpPEaACIICHUS KBAJIUMCTPHH. MCTOHOHOFI/IH
KBaJIUMETpUU. POpPMBI, METOJIBI U CPEACTBA KBAIUMETPUU U MX HCIIOJIb30BAaHUE B YIPABICHUU
kadecTBoM. Knmaccudukanms mokazaresneit kauecTra

Temal.3. OeHKa KOHKYPEHTOCIOCOOHOCTH

OO0miass cxemMa OIEHKH KOHKYpEeHTOCocoOHOocTH mnpoaykuuu. [lokazarenn oleHKH
KOHKYPEHTOCIIOCOOHOCTH IPOAYKIIHH. WNndopmanmonnas 6aza OLICHKH
KOHKYPEHTOCTIOCOOHOCTH IIPOLYKIIVH. Meronuka CTPaTErnyYecKoro OLICHMUBAaHUS
COCTOSITEJIBHOCTH TOBapa.

KonkypeHToCcocOOHOCTh NpeANnpUsATHS, OTPACIH, pETHOHA, cTpaHbl. KauecTBO KU3HU.

Cocrapistomuye 3JeMEHThl KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMU M TOBapa: KadecTBO,
[[eHa MOTpeOJIeHus], OpraHU3allMOHHO-KOMMEPUYECKHE YCIOBUS peaau3aluu. DKOHOMHUYECKOE



coaepkaHue KaTteropun kauectsa. CTpykTypa BHEIIHEN U BHYTPEHHEN CPEIbl, BO3AEHCTBYIOMICH
Ha KadyecTBO. [[oHsATHE TIeHBI TOTPEOICHUS i METOIMYECKHE OCHOBBI €€ ()OPMUPOBAHHUS.

MeTtoauueckue Moaxo/bl K OLIEHKE KOHKYPEHTOCIOCOOHOCTH MpeAnpusitusi. Peiitunrosas
CUCTEMa OIICHKH KOHKYPEHTOCIIOCOOHOCTH TIPEIITPHSITHSL.

PA3JIEJI 2 YnpaBieHue KauecCTBOM B OPraHU3aluu

Tema 2.1. Cucrembl ynpaBJjieHHsI KA4eCTBOM

Copnepxanue TeMbl: CTpyKTypa CHUCTEMBl YIpPAaBJIEHUS KayeCTBOM: L€, NPUHIUIIBL,
METOABl M CpelcTBa. Mojenu cucTteM yIpaBieHus kadecTBoM A. ®Deiirenbayma, J[x. Ban
Orrunrepa-Cutrura, k. M. Jlxypana, ®@. Kpocou, [Ix. Jlemunra. HarmonanbHbIe KOHIICTIIIAN
ynpasnenus kauectsom BUIL, CbT, KAHAPCIIM, HOPM, KC VYKII.

CucreMbl MEHEIKMEHTa KauecTBa Ha OCHOBE MeEXAyHapoJHblx craHaaproB MCO cepun
9000. CucreMHbIii U niporieccHbId noaxo. [lomuTuka u nenmu B obnactu kadectBa. OCHOBHBIE
nonoxenns MC MCO 9001. /lokymeHTanbHOE OQOPMIICHHE CUCTEMbI Ka4eCTBA B COOTBETCTBUU
¢ UCO 9001. PexoMeHaanuu no yJay4dlIeHUIO CUCTEM MEHEPKMEHTa KaueCTBa.

Mexnynapoansle cranaaptel UCO cepun 14000 B ynpaBiieHUN KaueCTBOM OKpY’KaroLIEH
Cpelbl IPEANIPUATHS.

Tema 2.2 MeToabl U cpeicTBa yIIPaBJIeHHUSA Ka4eCTBOM

Conepxxanune TeMbl: «CeMb HWHCTPYMEHTOB» YyrpaBiieHHs KauecTBoM. FMEA- ananms.
Texuonoruu Pa3seproiBanus @ynkiuu Kayecrsa (QFD).

Metoast CRM - (ynpaBieHre OTHOUICHUSIMH C TOTPEOUTETISIMHU).

CALS-texHonornu - (MHGOpPMaLMOHHAS MOIEP)KKA KU3HEHHOTO IMKJIA TPOJYKIUH) B
o0ecreyeHnn KauecTna.

Crparerus «mectb CHUrM» (CTpaTerus MpoOpbiBa MOBBIIICHUS PEHTA0CTBFHOCTH) B
yIpaBIEHUU KOHKYPEHTOCIOCOOHOCTBIO.

Craructuueckre METo/1bl KOHTpOoJIs KauecTBa. KpyKKu KauecTBa U UX poJib B YIIPaBICHUU
KayeCTBOM.

Tema 2.3 Opranuzanusi ynpapjieHMsl Ka4eCTBOM H KOHKYPEHTOCHOCOOHOCTHIO Ha
NpeanpusiTHH (B OPraHU3anMN)

Copnepxanue Tembl: OpraHu3alliOHHOE TPOEKTUPOBAHUE CCTEM MEHEKMEHTa KayecTBa.
Oransl (OPMHUPOBAaHUS CUCTEM MEHEKMeHTa KadectBa B coorBerctBuM ¢ ['OCT 9001.
ObecnieueHne pyHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTA KayecTBa.

Opranuzanus ciry>x0b! YIIpaBJIeHHUs KAYECTBOM Ha MPEANPUSATHH.

Tema 2.4 3aTpaTbl Ha KauecTBO

Conepxxanne TteMmbl: Knaccudukanuss 3aTpaT Ha KadecTBO. 3aTpaThl Ha KadecTBO B
YOpaBIE€HYECKOM YyueTe opraHuzauuud. @OUHAHCOBBIE AaCHEeKThl YNpPaBICHUS KayeCTBOM B
MexayHapoasbix cranaaprax MCO 9001.

PA3EJI 3 Oprann3anuoHHO-3KOHOMHYECKHE YCJIOBUSA o0ecriedeHnsl KauyecTBa

Tema 3.1 I'ocynapcTBeHHOe peryJiipoBaHue Ka4yecTBa

Copepxanne TeMmbl: Opranuzaiys rocyapCTBEHHOIO peryJupoBaHus B 00J1aCTH KayecTBa
U KOHKypeHTocrocobHoctn B P®. Cucrema opranoB @eaepanbHOr0 areHTCTBa 10
TEXHUUYECKOMY PETyJIMPOBAHUIO U METPOJIOTHH.

Tema 3.2 Texnumuyeckoe peryjupoBaHue B o0ecle4YeHHH KavecTBa W
KOHKYPEHTOCIIOCOOHOCTH

Copepxanue TeMbl: TexXHUYECKHE pErjaMeHThl: LEIM MPUHATHS, COACpXKAHUE W
npUMeHeHre. Bubpl TEXHUYECKUX PEerjaMeHToB: 00Iue U CcrieluaibHbIE.

CranpapTu3anus: NOHATHE, eI U NPUHIMIBL. JIOKyMEHTHI B 00JIaCTH CTaHIapTU3AIUH.
Opranuzanus pabor mno crapaaptuzauuu B P®. MexayHaponHsle opraHu3anuul IO
CTaHJapTU3anuu. MexayHapoHas opranuszanus o ctaaapruzamuu (MCO).

[TonTBepkieHUE COOTBETCTBUSA: LENH, MNPUHUUINBL, (GopMmbl. JloOpoBoiabHOE U
o0s13aTeNIbHOE MOATBEPKACHUE COOTBETCTBUS. [lexnapupoBanue coorBercTBus. OOs3arenbHas
cepruduxanus. OcobeHHOCTH cepTU(UKAIMKN TPOAYKIMA U CHUCTEM MEHE)KMEHTa KauecTBa.



['uruenmnyeckast orieHKa COOTBETCTBUS. DKOJIOTHYECKask cepTU(UKaIMs.

Tema 3.4. MeTposiorusi B o0ecrie4eHUN Ka4ecTBA U KOHKYPEHTOCIOCOOHOCTH

Copepxannie Tembl: CyIIHOCTh M COJIEpKaHHUE METPOJIOTUU. Buibl cpeicTB n3mMepeHui.
DTaJIOHBI M UX KJaccu(UKanus.

Opranu3anus rocy1apcTBEHHONW METPOJIOrHYecKoi ciryx0bl B PD. [ToBepka n kamnbpoBka
CpeICTB U3MepeHuil. MeTposiorust B 3apyOeKHBIX CTpaHaX U MEXIyHapOJAHbIE METPOJIOTHYECKUE
OpraHu3aluu

Tema 3.5 HemarepuajabHble
KOHKYPEHTOCIIOCOOHOCTH.

Copneprxanue tembl: Kimaccudukaus HeMaTepHalbHBIX PECYPCOB.

bpannuHr B obecrneueHUH KadyecTBa M KOHKYPEHTOCIOCOOHOCTH MpenanpusaTtus. bpaung;
MOHSATHE U COCTABIISAIONINE dJIeMEHThI. @OopMHUpOBaHUE OPIH-CTPATETUU TPEATIPHSITHUSA.

ToBapHble 3HaKU B 00€CIEUEHUH KayecTBa M KOHKYPEHTOCIOCOOHOCTH TOBapoB. Bubl u
(YHKIMY TOBApPHBIX 3HAKOB.

[latenTHass 4WCTOTAa  MOPOAYKLUHU
KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

Tema 3.6. LlITpuxoBoe KOAUPOBAHNE U MAPKUPOBKA TOBAPOB

Copnepxanue Tembl: I[loHSTHME IITPUXOBOTO KOJUPOBAHMS M €ro BIMSHHE Ha
KOHKYPEHTOCIIOCOOHOCTh ToBapa. [IpakTuka mpuMEeHEeHHs IITPUXOBOro kogupoBanHus B PD u
3apyOeKHBIX CTpaHaX.

MapkupoBka TOBapoB B 00€CIEYEHHHM KadyecTBa U KOHKYPEHTOCHOCOOHOCTH. Bubl
MapKUpPOBKHM: MapKHpPOBKA 3HaKaMH COOTBETCTBUS, MapKUPOBKA 3HAKaMU-TIPEMUSIMU (3HAKaMU-

pecypcsl B o0ecrmedyeHMH  KadecTBa H

KaK HOPMAaTUBHOC YCIIOBUE obecnieueHus

HarpaJiamMu), SKoJorudeckas (3KOMapKUpoOBKa), IpeaynpeauTeNbHas MapKHUPOBKa
6. IMMEPEYEHb TEM 3AHSITUU CEMUHAPCKOI'O TUITA

Tabnuma 6.1 —CeMUHapCKUE 3aHATUSA

Ne
Tema 3ansTust Bun 3ansatus
TEMBI
1 2 3
11 KayecTBO 1 KOHKYpPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSATHS C3: 3acnymuBanue
JIOKJIAJIOB.
1.2... KBannmeTpusi B yNpaBJIeHUH Ka4eCTBOM C3: TecroBblii o11poc
1.3 O11eHKa KOHKYPEHTOCTIOCOOHOCTH C3: TecToBBIit OMIpOC
2.1 . CucreMsl ynpaBiieHUs! Ka4eCTBOM C3 :[loxnansl-
Ipe3eHTalNU
2.2 MerTo/bl ¥ CpeiCTBA YIPaBICHUS KaYeCTBOM C3: Jloknazsi-
IIPE3CHTALNN
2.3 . Opranuzanus ynpasiaeHUs Ka4ECTBOM U C3: Jloknansl-
KOHKYPEHTOCIIOCOOHOCTBIO Ha IPEANPUATHH (B OpraHu3anuu)  |[Ipe3cHTaluu
24 3arpatThl Ha KA4ECTBO C3: Jloknazsi-
IpEe3eHTAlUU
31 ['ocynapcTBeHHOE peryanpoBaHue KadyecTBa C3: Jloknansl-
MMPE3CHTAlNN
3.2 TexHuueckoe peryimpoBaHue B 00eCcrieueHUH KauecTBa U C3: loxnasl-
KOHKYPEHTOCIIOCOOHOCTH NPE3CHTALNH.
3.3 MerTposnorus B 00ecTieueHUM KauecTBa U C3: loknansl-
KOHKYPEHTOCIIOCOOHOCTH IPE3CHTALNH
34 HemarepuasnbHble pecypchbl B 00ecrieueHIH KauyecTBa U C3: loxnasl-
KOHKYPEHTOCIIOCOOHOCTH IPE3CHTALNH
3.5 [IITpuxoBO€ KOAUPOBAHUE U MAPKUPOBKA TOBAPOB C3: Jloknansl-
NPE3CHTAIllUN




7. METO/IUYECKHUE YKA3AHUSA JIJIS1 OBYUAROLIIUXCS
7.1. MeToauyeckue yKazaHus JJisl 00y4arouerocs o 0CBOEHUIO JUCHUNINHBI

JInst popMUpOBaHUS YETKOTO IPEACTaBICHUS 00 00beMe U XapaKTepe 3HaHUH U yMEHHH,
KOTOPBIMH Hano OyJeT OBJajgeTh 10 JAUCHUIUIMHE B CAaMOM Hawaje ydeOHOro Kypca
00yJaloUIMICS JOKEH 03HAKOMHTBCS ¢ Y4eOHO-METOANYECKOM JOKyMEHTAIHEH:

- pabodyell MporpaMMON JUCHUIUIMHBL: C HEMSIMH W 33Ja4aMH TUCHUIUIMHEL, €e
CBA3SIMH C JPYTMMH JUCHMIUIMHAMU OOpa3oBaTeNbHOW IMPOTpaMMbl, INEpeyHEM 3HAHUH |
YMEHHH, KOTOPBIMH B IPOIIECCE OCBOSHUS TUCIUTIINHBI JODKEH BIaIeTh 00ydatomuics,

- MOPSIIKOM TIPOBEACHUSI TEKYIIETO KOHTPOJIS YCIEBAEMOCTH U IPOMEKYTOYHOMN
aTTeCTaIH;

- rpauKOM KOHCYJIbTalUi MpernoaBaresneii kadeapsl.

CucremMaTH4eckoe BBINOJIHEHHWE Y4YeOHOW pPa0OThI HA 3aHATHAX JIEKHMOHHBIX H
CEeMUHAPCKHX THUIIOB, a TAaK)XE BBIOJHEHHE CAaMOCTOSTEIbHOH pabOThl TMO3BOJUT YCIIELIHO
OCBOUTH JUCHUILIIUHY.

B npouiecce ocBoeHHS AUCHUILIMHBI 00YYarOLUIUMCS CIEIyeT:

- CIIyIIaTh, KOHCIIEKTHPOBATh U3JIaraeMblii IIPEToIaBaTesIeM MaTepHa;

- CTaBUTh, OOCYXJIaThb aKTyallbHbIE IPOOJEMbI Kypca, OBITh aKTUBHBIM Ha
3AHSTHSX;

- 3a7aBaTh MPENOAABATENI0 yTOUHSIONIME BOIPOCHI C IEIbI0  YSACHEHUS
TEOPETHUYECKHX MOJIOKCHUIA;

- BBINIOJIHATh 33/IaHUS NPAKTHYSCKUX 3aHATHH TOJIHOCTBIO M yCTaHOBIICHHBIC
CPOKH.

[lpu 3aTpyqHeHUSIX B BOCHPHUATHM MaTepuala CileayeT oOpaTUTbCs K OCHOBHBIM
JUTEepaTypHbIM HCTOUYHWKaM. Ecim pazoOpartbcs B Marepuale HE yIaloch, TO OOpaTHTCA K
JekTopy (1o rpaduky ero KOHCyJIbTallUil) UM K MPEnojaBaTeIio Ha 3aHATHIX CEMHHAPCKOTO
THUIIA.

OOyuaromumcsi, TPOMYCTHBIIUM 3aHATHS (HE3aBUCUMO OT MPUYMH), HE HMMEIOLINM
NMUCBbMCHHOI'O PCIICHHUA 3aaa4 WM HC MOATOTOBUBIIMMCA K JAHHOMY 3aHATUIO, pPCKOMCHAYCTCA
HE TO03Xe 4YeM B 2 - HeNeNbHbI CpPOK SIBUTHCS Ha KOHCYJIBTAL[MI0 K IMpEenojaBaTeiio U
OTUYUTATHCA I10 TEMCE.

7.1.0pranu3anusi cCaMOCTOSITeIbHOM PadoThI

ITon camocTosiTenpbHON paboOTOM OOyYarommMxcs MOHUMAaeTcs IUIaHupyemas paboTta
oOyyaronuxcsi, HarpaBjieHHas Ha (OpMUpOBaHUE YKa3aHHBIX KOMIIETECHIIUM, BBITIONHsEMAasT BO
BHEAyIUTOPHOE BpeMsl TI0 33/IaHUI0 U TIPU METOAMYECKOM PYKOBOJCTBE MpernoaaBares, 6e3 ero
HEIMOCPEICTBEHHOTO YYacTHSI.

MeTtoaudeckoe oOecredeHHe CaMOCTOSITENbHON pa0OoThl MPU HAIWYUHM O0YYaroIuXcs
JUI[ C OTPAaHWYECHHBIMH BO3MOXHOCTSIMH TIPEICTaBisieTcs B (opmax, aganTHPOBAaHHBIX K
OTPAaHUYEHUSIM UX 3]I0POBbSI.

Bunapl camocTosTensHON paboThI MO JUCITUTUIMHE MPEACTaBIeHBI B Tabmute 7.2.1.

Tabmuna 7.2.1 — Opranu3zaiiusi caMoCTOSITeNIbHOM paboThl 00yyYaromerocs
Ne
TEMBI

1 2

1.1 HOZLFOTOBK& AOKJIIAIOB K CCMHUHAPCKOMY 3aHATUIO

Bun camocTosaTensHO# paboThl




Bun camocrosrensHON paboTHI

TEMBI

12 IToaroroBka K TECTUPOBAHUIO
) Tecroselit oripoc

1.3,

ITonroroska k KT -1

2.1-2.2 |[ToaroToBka npe3eHTanuii 1 JOKIaI0B

2.3 IToaroroBka AOKIIaI0B

2.4 TecToBBI# onpoc

3.1;3,2

;3,3;4; |[ToaroroBka nmpe3eHTALMiA U TOKIaI0B
3.5

IToaroroska x KT- 2

Kaxnpiii Bun CPO, ykazanneiii B Tabmuue 7.2.1 oOecnedyeH METOAMYECKUMU
MaTepHualaMH.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B npenogaBaH JUCHHUIIJINHBI <<praBJI€HI/Ie Kau€CTBOM U KOHKypeHTOCHOCO6HOCTBIO»
HCIIOJIB3YHOTCA p33H006p33HLIC O6paSOBaTeJ'IBHI>Ie TCXHOJIOTHUM KaK TpaJUIIMOHHBIC, TaK H C
IMPUMCHCHUECM aKTUBHBIX U HHTCPAKTUBHBIX MCTOI0B 06yLIGHI/I$I.

AKTHUBHBIE U HHTEPAKTUBHBIE METOIbI O0yUEHUS:
- rpymmnoBas KoHcysbTanus (tema Ne, 1.1, );

- aHaJIM3 KOHKPETHBIX cuTyanui (tema Ne2.2, );

I'pynmoBasi KOHCyNbTalMs IpEAIojiaraeT BOBJIEUYEHHE BCEr0 KOJUIEKTHBA Yy4eOHOMH
rpynnel B TBOPYECKOE OOCYXKIEHHE IIOCTABJIEHHBIX BOIPOCOB B paMKax H3ydyaeMou
JUCHUIUIMHBL. Mcnonb3yercst mpu 00CYKJIEHUH TEPMHHOJIOTHUH, OCHOBHBIX NMPUHIIMIIOB ayIUTa
CUCTEM MEHEPKMEHTa KauecTBa, KOMIIETEHTHOCTHU ayIMTOPOB (TeM paszena 1).

Mo3roBoii mTypM  SBISETCA METOJOM KOJUIEKTUBHOIO T€HEPUPOBAaHUSA HIEH W
KOHCTPYKTUBHOM WX MpopabOTKU AJsl pelieHust IpoOsieMbl, IPeanoaraloliuii pa3iejeHlue BO
BPEMEHU TpeX 3TaloB: CIIOHTAHHAasl TeHepalys ujeil; KOHCTPYKTUBHAs KPUTUKA U MPopaboTKa
NPEUIOKEHHBIX UAEH C LEIbl0 O0TOOpa HAMIYYIIMX; MPOEKTHPOBAHHE PEUIEHHH Ha OCHOBE
0oTOOpaHHBIX HAeH. Mo3roBoil MTypM MpPOBOJUTCS NPH H3YyYEHUM CTYJEHTaMU BOIPOCOB
MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEAIPUITHS.

AHann3 KOHKPETHBIX CUTyallud MpPENCTaBISAET aHAIN3 NPEUIOKEHHON CUTyalluu, Kak
COBOKYITHOCTH (DAKTOB M JAHHBIX, OMpPENEISIONIMX TO WM MHOE SBIIEHHE, UMEBILEE MECTO B
IpaKkTUKe, KOTOPBIM B XOJ€ Y4YeOHBIX 3aHATUH Jaercs oleHKa. Takoi MeTton oOyuyeHHs
UCIIONIB3YETCSl TpPU H3YYEHHHM pealbHOM MPAKTHUKU pa3pabOTKH W BHEAPEHUS CHUCTEM
MEHEIKMEHTA KaueCTBa.

9. PECYPCHOE OBECHNIEYEHUME JUCIIUIIJINHbI

9.1. YuebHO-MeTOAMYECKOE U HH(POPMAIHOHHOE 00ecTieYeHNe T CIHIIHHbI

Tabmuma 9.1.1 — YuebHO-MeToqn4YecKoe M HHGOPMAITMOHHOE 00€CTICUeHNE TUCITUTIITUHBI



KHuroooecne4eHHoCTh

334 c.

bubanorpaguyeckoe onucaHue U3IaAHMust OcHoBHuast/ Kon-po
(aBTOp, 3arnaBne,Kl:)IJII}I,cl\TaeC)T0 U IO U3AaHUHA, | JONOJTHUTE/IbHAA K3, B 6H éﬂ JIeKTPOHHBI
P JuTeparypa CIIGIDY € pecypchol

1.I'op6amko, E.A. YnpaBieHue Ka4eCTBOM :
YVueonuk / I'opbarko E. A. — 3-e u3a., mep. u .
morn .— :‘)J'ICK”E)OH. nadH. — Mocksa : b OcHOBHAS i Lla i
M3natenberBo Fpaiit, 2019 .— 352 c.
2.I'opbamiko, E.A YnpaBiieHre Ka4eCTBOM :
yaebHnoe nocoodue / E.A.I'opbarixo,
1O.A.PoikoBa, JI.E.Ckpunko .— CaHKT- OCHOBHAS 5 9b
[TeTepOypr : U3n-Bo CIIGIDY, 2016 .— 126 c. OPAC.UNEC
— CBenieHus TOCTYITHBI TakKe 1o MIHTepHeTy: ON.RU.
opac.unecon.ru.
3.CucteMbl, METOIbI K1 UHCTPYMEHTHI
MEHE/DKMEHTA Ka4ecTBa : yuel. JUIsl CTyICHTOB
By30B / M.M.Kane [u np.] .— 2-e u3a., o0HOBI. u| JlonmoaHUTENnbHas 53 9bC Opaiit
mor. — Cankt-IlerepOypr [u np.] : [Turep, 2012
— 573 c.
4.Enoxos, A.M. YipaBieHrue KaueCTBOM:
YuebHoe mocooue / Enoxos A.M., - 2-e usn., 5bC
Hepepa. 1 gon. - M.:HUT] MHDPA-M, 2017, - | AOUOHHTCIbHAS ) ZNANIUM

Tabmuua 9.1.2 — IlepeueHb coBpeMeHHbIX IpodeccnoHanbHbIX 0a3 naHHbix (CITBJI)

Ne

HaumenoBanne CI1B/]

Onekrponnas oudianoreka Grebennikon.ru — www.grebennikon.ru

Hayunas anektponHas oubnuoreka ELIBRARRY — www.elibrary.ru

Hayunas snekrponnas oudanoreka KubdepJlenuka — www.cyberleninka.ru

baza naunbix [TOJITIPEJ] CnpaBounuku — Www.polpred.com

QB WIN|F-

www.oecd-ilibrary.org

baza manusix OECD Books, Papers & Statistics na miardpopme OECD iLibrary —

Tabmuua 9.1.3 — Ilepeuens nHpopmaMoHHbIX cipaBouHblX cucteM (MICC)

No

Haumenosanue UCC

1 | CopaBounass mpaBoBas cucrteMa Koncynerantllmioc (MHCTaJTMPOBAHHBIN pecypc

CII6IDY wmmu www.consultant.ru)

2 | CrpaBounas npaBoBast cuctema «I'’APAHT» (uHcTammmpoBanHuselil pecype CIIOIDY wim

WWW.garant.ru)

3 | MadopmanmonHO-cTipaBoYHasi ~ cUCTEMa

CII6I'DY mmm www.kodeks.ru)

«Konexc»

(MHCTaNIMPOBAHHBII

pecypc

DnexTponHas oubmmoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cucrema D5C FOPAMT — www.urait.ru

OnektpoHHO-0nOMMoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas oubmmoreka CII6I" Y- opac.unecon.ru

9.2.

MarepuajibHO-TeXHHYECKOe o0ecriedyeHue y4eOHOro nmpouecca



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
https://www.biblio-online.ru/bcode/431758
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
http://opac.unecon.ru/

Jlnst peanuzanyy JTaHHOW JUCITUTUTMHBI UMEIOTCS CIIEIIMAIbHBIC TIOMEIIEHUS TS
MPOBEJCHUST 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATHH CEMHUHAPCKOTO THUIIA, TPYIIOBBIX U
WHIUBHUIyATbHBIX KOHCYJbTAIUN, TEKYIIETO KOHTPOJISA U MPOMEXYTOYHOM aTTECTAIlMH, a TAaKKe
MOMEIIEHUS JIJISi CAMOCTOSITEIILHON pabOTHI .

Tabmuna 9.2.1 — I[epeuens nporpammuoro odecnedenus (I10)

Ne Haumenoanue 10

n/m
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
3 | 7-Zip (freeware)

10.0COBEHHOCTHU OCBOEHMSA JUCHUIIVIMHBI J1JIsA UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbs

OOyueHue O0Oy4alOLMXCA C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU  3JI0POBbsSl  IIpH
HEOOXOAMMOCTH OCYIIECTBIICTCS HAa OCHOBE aJaNTHPOBAaHHONW paboueil mporpamMMbl C
UCMOJIb30BAaHUEM  CHELMAIbHBIX METOJOB OOy4eHUS U JAUJAKTHYECKHMX MaTepualos,
COCTaBJIEHHBIX C YYETOM OCOOCHHOCTEH MCUXO(QHU3NUECKOTO PA3BUTHSA, WHIMBHIYaJbHBIX
BO3MOYKHOCTEH U COCTOSHUSA 310pPOBbS TAKUX 00y4daroLuxcs (00ydaronierocs).

B mensx ocBoeHMss yd4eOHOH mHpOTrpaMMbl AMCHUIUIMHBI WHBAIMIAMH M JIMIAMH C
OrpaHUYEHHBIMU BO3MOXKHOCTSMU 3/I0POBbsl Y HUBEPCUTET 00€CIICUNBACT:

- JUIST MHBAJIMIOB W JIUI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS 110
3pEHHIO; pa3MeleHHe B JOCTYIHBIX Ul OOYYaroluXCsl, SBISIOMIMXCS CIENBIMU WIIH
Ca0OBUASIIMMHU, MECTaX U B aJaNTHPOBAHHON (opMe cCIpaBOYHOM HHPOpMAIUU O
pacriucaHMM  y4eOHBIX  3aHATHH; NPUCYTCTBHE  ACCHCTEHTa,  OKa3bIBAIOLIETO
oOydaronieMycsi HEO0OXOAMMYIO IOMOIIb; BBINYCK albTEPHATUBHBIX (OpPMATOB
METOAMYECKHX MaTepHajIoB (KpynHbIH mpudT wiu ayanodaiinsl);

- JUIST MHBAJIMJIOB W JIUI] C OTPAHWYCHHBIMHA BO3MOXKHOCTSIMHU 3I0POBBSI IO
CIIyXy: HaJJIe)KallMMHU 3BYKOBBIMHU CpPE/ICTBAMH BOCIIPOM3BEIEHUE HH(OPMALINH;

- JUIE WHBAJIHJIOB W JIMI C OTPAaHMYEHHBIMH BO3MOXHOCTSIMH 3I0POBBS,
UMEIOIIUX HapylEeHNs OTIOPHO-/IBUTATENILHOTO ammapara: BO3MOXHOCTb
OECIPENATCTBEHHOTO JOCTyna OOy4aroIuxcs B Y4YeOHBIE ITOMELICHHS, TyaJleTHbIC
KOMHAaThl W Jpyrue IoMmeuleHus Kadeapsl, a Takke IpeOblBaHHE B YyKa3aHHbBIX
MIOMEMICHUSX.

O06pa3zoBaHne 00yyaroMMUXCsl C OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbSI MOXKET OBITh
OpPraHMU30BaHO KaK COBMECTHO C APYTUMH OOYYaIOUIMMHUCS, TaK U B OTACITBHBIX TPYIaxX WK B
OTJENIbHBIX OpraHU3alusiX.




