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OCOBEHHOCTHU OCBOEHUMA JUCHTATUINMHBI JUIS THBAJIMAOB 1 JIMLL C

®OH/] OLIEHOYHbBIX CPEJICTB /115 ITIPOBEJAEHUS TEKYILEN 1

1.  IEJb U 3AJAYU JUCHUTIIMHBI

Hesab nuctumianHbl GOPMHUPOBAHNE y CTYACHTOB KOMILJIEKCA TEOPETHUECKUX 3HAHUN U
MPAKTUYECKUX HaBBIKOB B 00JIACTH YIIPABJIEHUS KAYECTBOM U KOHKYPEHTOCIIOCOOHOCTHIO.

3agaumn :

o U3YYUTh CYIIHOCTb, 0A30BbIE MOHATHS B 00JACTH YIpPaBIEHUS KauyeCTBOM
U KOHKYPEHTOCIIOCOOHOCTHIO;

° chopMHUPOBATh HABBIKK OIICHKU Ka4e€CTBA U KOHKYPEHTOCITOCOOHOCTH;

o HU3Y4YUTH CpeacTBa n METO/IbI YHpaBJICHUA Ka4ye€CTBOM u
KOHKYPEHTOCIIOCOOHOCTHIO;

o chopMHpOBaTh HABBIKM OpraHM3allMU  YIpPaBICHHUS KaueCTBOM U

KOHKYPEHTOCIIOCOOHOCThIO Ha MaKpO U MUKPOYPOBHSIX.
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2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII

«YTmpaBieHHEe KayeCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO»

OTHOCHUTCA K 0a30Bou yact bitoka 1. PYII OIIOII, u sBisercs 00sa3aTenbHON ISl OCBOESHUS
00yYaromuMcs BHE 3aBUCUMOCTH OT HAIPAaBICHHOCTH (MPOGUIIS) IPOTPaMMBI.

3. INIAHUPYEMBIE PE3YJIBTATHBI OBYUEHMUSI 110 JTUCHUITJIMHE
[lnanupyeMble pe3yabTaThl 00yYEHUs 0 JUCLUILIMHE, COOTHECEHHBIE C IIAHUPYEMbIMU
pesynbratamu ocoerust OITOIT peacTaBiaeHsl B Tabauie 3.1.

Tabnuna 3.1 — [lnanupyemblie pe3yibTaThl 00yUeHHUs MO JAUCLUUIUIMHE, COOTHECEHHBIE C

IJIaHUpyEeMbIMU pe3ysibTaTaMu ocBoeHus: OITOI

Koz 1 naumeroBanKE YPOBCHE [Tnanupyemsie pe3ynbTaThl 00yUYeHUs
KOMIIETCHIINU OCBOCHUS
(Toka3aTeny OCBOCHUSI KOMIIETEHIIUH )
BBIITYCKHUKA KOMIICTCHIIM
Jexomno3zuyusn I:
3HaTh:
TEOPETUYECKUE OCHOBBI W  COBPEMEHHYIO IPAKTHKY
yhpaBiieHHsI 1 00€CTIeYCHUS] Ka4eCTBa MPOAYKIUH U YCIYT;
OINK-2: CHCTEMY CTaHIApTOB KadecTBa; METOJAbI OLIEHKH 3aTpaT Ha
CIOCOBHOCTIO MEHEIDKMEHT KadecTBa U 3(QQEKTHBHOCTH BHEAPEHHUS
cuctem 32(1) (OIIK-2);
HaXOIUTh VMeTh:
(;]Fg;:lf;;;f:;};: ) HaXOAUTh OPraHMW3aLHOHHO-YIPABICHUYECKUE PEIICHUs IS
pelICHHs 1 Bropoit KOHKPETHOTO TPEANPUATUS B OONACTH OOECTEeUeHHs €ro
(YyrmyOneHHbIH) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
rOTOBH:aC:I’;; feetn YPOBEHb WIH YCJIyTH U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH C
(OIIK-2) - 2 MO3ULNNA COIUANBHON 3HAYUMOCTH MPUHUMAEMBIX PEILICHUN

OTBETCTBEHHOCTH C
HO3UIIMH COLIMAIbHOM
3HAYUMOCTHU
MIPUHUMAEMBIX
pereHuit

Y2(1) (OIIK-2);

Baangers:

OCHOBHBIMH METOJIaMU M TPHUEMAaMU TMPOBEACHHS OICHKH
Ka4yecTBa M KOHKYPEHTOCIHOCOOHOCTH TOBapOB U YCIYT,
HaBBIKAMHU TOJI'OTOBKM M OOOCHOBAHHUS OpPTraHH3aIOHHO-
YIPABICHYECKUX PEUICHUH M TOTOBHOCTHIO HECTH 3a HUX
OTBETCTBEHHOCTh C TMO3UIMI COLUATIBHON 3HAYUMOCTH
npuauMaembix pemennit B2(1) (OI1K-2);

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI

Tpy10eMKOCTh AMCHMIUIMHBI COCTAaBIsET 3

3aueTHBIX equHuI, 108 4acos,

dopmMa IIPOMEKYTOUHOM aTTecTamuu: 3a4€T, 4 CEMeCTp

Tabmuna 4.1 — Pacnpenenenue ¢oHaa BpeMEHM IO TeMaM AUCHMIUIMHBI (o4Has ¢dopma

o0y4eHus)

Homep u HauMeHOBaHUE TEM /1111 pa30enos/mem

O0BEM ITUCITUTLIAHEI
(ax. gachl)

KonrakrtHas pabora
30T | 113 | JIP

DopMBI TEKYILIETO
KOHTPOJIS
YCIEBAEMOCTH

CPO




Dopmbl
MIPOMEXYTOUHOH
aTTeCcTaluu
1 2 3 4 5 6
1. KauecTBO M KOHKYPEHTOCIIOCOOHOCTD: TIOHSTHS 6 10 ) 12
Y METOJIMYECKHE ITOJXOJIbI K OIIEHKE
1.1 KadecTBO M KOHKYpEHTOCIIOCOOHOCTD: 5 4 ) 4
OCHOBHBI€ MIOHSITHS
1.2 KBanumeTpus B ynpaBiIeHUN Ka4eCTBOM 2 4 - 4 TeCT(EE:}HI())Hp ¢
1. 3 OneHka KOHKYPEHTOCTIOCOOHOCTH 2 2 - 4 TecToBBI# onpoc
2. YpaBiieHHE KaueCTBOM B OPraHU3aluN 10 10 - 10
2. 1. CucteMsl yIpaBJIeHHUs KAYECTBOM 2 4 - 2
2.2. MeTonbl ¥ cpelicTBa YIPABICHUS KAYeCTBOM 2 2 - 4
2.3. Oprann3anys ymnpaBieH!s] KAY€CTBOM H
KOHKYPEHTOCIIOCOOHOCTHIO Ha MPEINPHUSITHH (B 2 2 - 2
OpraHH3aliN)
2.4 3aTpathl Ha KQ4€CTBO 4 2 - 2
3. Opranu3aMOHHO-?KOHOMHYECKHUE YCIOBHS 6 12 ) 20
o0ecrieyeHusi KauecTBa
3.1 TocynmapcTBeHHOE peryIupoBaHUE KadecTBa 2 2 - 4 .
3.2. Texanyeckoe peryaupoBaHie B 00eCIIeYeHUN Hokiaz-
Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH ! 2 i 4 Tpe3CHTALIA
(KT 2)
3.3 Mertposnorust B 00ecriedeHu Ka4ecTBa ’ 1 5 ) 4
KOHKYPEHTOCIIOCOOHOCTH
3.4. HemaTepuanbHble pecypchbl B 00ecriedeHnn 1 2 ) 4
Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH
3.5 lllTpuxoBoe KOAUPOBAHUE U MAPKUPOBKA 1 4 ) 4
TOBapOB
Bcezo 3a cemecmp: | 22 32 54
Bcero nmo qucuuniau-He: 3AYET

5. COAEPKAHME PA3JAEJIOB U TEM JUCIHUIIJIMHBI

PA3JIEJI 1 KauecTBO M KOHKYPEHTOCHOCOOHOCTb: NMOHATHS W MeTOJMYeCKHe
MOAXO0AbI K OLIEHKE

Tema 1.1 KauecTBO U KOHKYPEHTOCIIOCOOHOCThH: OCHOBHbIE MOHSITHS

CopaepxkaHue TeMBbI:

[ToHsITHE KOHKYpPEHTOCIIOCOOHOCTH MPOIYKIUH, TOBapa, NPEeanpusTus (OpraHu3alu,
¢bupMmel), oTpaciu, ctpanbl. DakTopsel, BAUSIONINE HA KOHKYPEHTOCOCOOHOCTh. KOHKYpeHTHbIH
pBIHOK. DOpMBI U METOABI KOHKYpEHIIMH. POpMUPOBaHUE PHIHOYHOM KOHKYPEHTHOM Cpelbl B
Poccun kak 0cHOBBI /17151 0O6ecrieueHus] KOHKYPEHTOCIOCOOHOCTH.

Tema 1.2 KBpaniumeTpus B yIPaBJIeHUH Ka4eCTBOM

Conepxanue TeMbl: OCHOBHBIE NOHSATUS M OIPENEICHUS KBaIUMETPUU. METOm0I0TrHs
KkBaMMeTpuH. @OpMBI, METOABI M CPECTBA KBAJMMETPUU M HX UCIOJIB30BAHUE B YIIPABICHUU
kadecTBOM. Kiaccugukarus nokasareneil kauecTsa

Temal.3. OueHka KOHKYPEHTOCIIOCOOHOCTH

OOmast cxema OILIGHKM KOHKYPEHTOCIOCOOHOCTH mpoayKuuu. Ilokazarenn OIeHKH



KOHKYPEHTOCTIOCOOHOCTH MIPOTYKIIAH. Nudopmarnmonnas Oa3za OIICHKH
KOHKYPEHTOCTIOCOOHOCTH MPOJIYKLIUH. Meroauka CTPAaTETUYECKOro OLICHUBAHUS
COCTOSITENIbHOCTH TOBapa.

KoHKypeHTOCTIOCOOHOCTh MPEANPUSTHS, OTPACTH, PETHOHA, cTpaHbl. KadecTBO KuU3HU.

CocraBnsitoniye 3JIeMEHThl KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMHM M TOBapa: KadecTBo,
[IEHa TOTpPeOJICHHsI, OpPraHU3alMOHHO-KOMMEPUYECKHE YCIOBUS pealu3alii. DKOHOMHUYECKOE
cojepkaHue KaTteropuu kauectsa. CTpyKTypa BHEIIHENH U BHYTPEHHEN CpeJibl, BO3/ICUCTBYIONICH
Ha KadyecTBO. [[oHsATHE TICHBI TOTPEOICHUS M METOIMYECKHE OCHOBBI €€ ()OPMUPOBAHHUS.

MeTtoauueckue Moaxo/ibl K OLIEHKE KOHKYPEHTOCIOCOOHOCTH mpeAnpusitus. Peiitunrosas
CUCTEMa OIICHKH KOHKYPEHTOCIIOCOOHOCTH TIPEIITPHSITHSL.

PA3JIEJI 2 YnpasieHue KauecCTBOM B OPraHH3alluu

Tema 2.1. Cucrembl ynpapJjieHHsI KA4eCTBOM

Copnepxanue TeMbl: CTpyKTypa CHUCTEMBl YIpPaBJIEHUS KayeCTBOM: L€, NPUHIUIIBL,
METO/ABl M CpelcTBa. Mojenu cucTteM yrpaBieHus kadecTBoM A. ®Deiirenbayma, J[x. Ban
Orrunrepa-Currura, k. M. Jlxypana, ®@. Kpocou, [Ix. Jlemunra. HanmoHanbHbIe KOHIICTIIIAN
ynpasienus kauectsoM bUII, CbT, KAHAPCIIN, HOPM, KC YKII.

CucreMbl MEHEI)KMEHTa KauecTBa Ha OCHOBE MEXAyHapoJHbIx craHaaproB MCO cepun
9000. CucreMHbIf U nporieccHbd noaxo. [loauTuka u nenmu B obsactu kayectBa. OCHOBHBIC
nonoxkennss MC MICO 9001. JTokymMeHTaIbHOE OPOPMIICHHE CHCTEMBI Ka4eCTBa B COOTBETCTBUU
¢ CO 9001. PekomeHnauuu no yJIy4iieHHO CUCTEM MEHEPKMEHTa KauecTBa.

Mexnynapoansle cranaaptel UCO cepun 14000 B ynpaBiieHUN KaueCTBOM OKpY’KaroLIEH
Cpezbl MPeANPHUATHS.

Tema 2.2 MeToabl M cpeicTBa yIIPaBJIeHHUA Ka4eCTBOM

Conepxxanne TeMbl: «CeMb HWHCTPYMEHTOB» YyrpaBiieHHs KadecTBoM. FMEA- ananms.
Texuonoruu Pa3seprriBanus @ynkuuu Kayecrsa (QFD).

Metoast CRM - (ynpaBieHre OTHOUICHUSIMH C TOTPEOUTETISIMU).

CALS-texHomornu - (MHGOpPMALMOHHAS MOIEPKKA KUZHEHHOTO IMKJIA TPOJYKIHH) B
o0ecreyeHnn KayecTna.

Crpateruss «1mecTb CHIrM» (CTpaTerusi NpPOpbIBa TOBBIIIEHUS PEHTA0ENIbHOCTH) B
yIpaBI€HUU KOHKYPEHTOCIOCOOHOCTBIO.

Cratuctuyeckrie METo/Ibl KOHTpOJIs KauecTBa. Kpykku kauecTBa U UX poJib B YIIPaBICHUU
KaueCTBOM.

Tema 2.3 Opranuzanusi ynpapjieHMsl Ka4eCTBOM H KOHKYPEHTOCIOCOOHOCTHIO Ha
NpeanpusiTHH (B OPraHU3anMN)

Conepxanue Tembl: OpraHu3alliOHHOE TPOEKTUPOBAHUE CHCTEM MEHEKMEHTa KayecTBa.
Oransl (OPMHUPOBAHUS CUCTEM MEHEKMeHTa KadectBa B coorBerctBuu ¢ ['OCT 9001.
ObecnieueHne pyHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTA KauecTBa.

Opranuzanus ciry>x0b! YIIpaBJIeHHUs KAYECTBOM Ha MPEANPUSATHH.

Tema 2.4 3aTpaTbl Ha KauecTBO

Conepxanne Ttembl: Kiaccudukamus 3aTpaT Ha KadecTBO. 3aTpaTbhl Ha KadecTBO B
YOpaBIE€HYECKOM YyueTe opraHuzauuud. OUHAHCOBBIE AacHeKThl YMNpPaBIEHUS KayeCTBOM B
MexayHapoasbix cranaaprax MCO 9001.

PA3/IEJI 3 Oprann3anuoHHO-3KOHOMHYECKHE YCJI0BHA o0ecredeHUs KayecTBa

Tema 3.1 I'ocynapcTBeHHOe peryJiipoBaHue KauyecTBa

Coneprkanne Tembl: Opranu3aius rocy/1IapCTBEHHOTO PEryJIUpPOBaHUs B 00JIaCTH KauyecTBa
U KOHKypeHTocmocooHoctn B P®. Cucrema opraHoB @eaepanbHOr0 areHTCTBa IO
TEXHUUYECKOMY PETyJIMPOBAHUIO U METPOJIOTHH.

Tema 3.2 Texnumueckoe peryjupoBaHue B o0ecleYeHHH KavecTBa W
KOHKYPEHTOCIIOCOOHOCTH

Copepxanue TeMbl: TexXHUYECKHE pErjlaMeHTBl: LEIM MPUHATHS, COACpXKAHUE W

npUMeHeHre. Bubl TEXHUYECKUX PEerjaMeHTOB: O0Iue U CcrieluaibHbIE.



CranpapTuzanus: MOHATHE, eI U NPUHUUIBL. JIOKYMEHTHI B 00JIaCTH CTaHAapTH3ALUH.
Opranmzanus pabor mno crangaptu3anuu B P®. MexayHaponHsle OpraHu3aluyd 110
cTanaapTu3anuu. MexayHapoaHas opranuzauus o crangaptusauuu (MUCO).

[TonTBepxkeHNEe COOTBETCTBHS: IeNM, NpUHIMNGBIL, ¢Gopmbl. J[oOpoBosbHOE W
o0s3aTenbHOE MOATBEPKACHUE cooTBeTCTBUA. JleknmapupoBanue coorBercTBus. OOs3arenpHas
ceprudukanms. OcoOeHHOCTH cepTU(UKAIMKY TPOJAYKIIMA U CHCTEM MEHEPKMEHTa KadecTBa.
['uruennyeckas OrieHKa COOTBETCTBUS. DKOJIOTHYECKask cepTU(UKAIMS.

Tema 3.4. MeTpoJiorusi B o0ecrie4yeHUH Ka4eCcTBAa M KOHKYPEHTOCIIOCOOHOCTH

Copepxannie Tembl: CyIIHOCTh M COJIEp’KaHHUE METPOJIOTUU. Buibl cpeAcTB n3mepeHui.
DTaJIOHBI M UX KJaccu(UKanusi.

Opranu3anus rocy1apcTBEHHONW METPOJIOTHYecKoi ciryx 0bl B PD. IToBepka n kamnbpoBka
CpelCcTB U3MepeHuil. MeTposiorust B 3apyOeKHBIX CTpaHaX U MEXIyHapOJAHbIE METPOJIOTUYECKUE
OpraHu3aluu

Tema 3.5 HemarepnanbHble pecypcbl B o0ecneyeHMH  KadecTBa H
KOHKYPEHTOCIIOCOOHOCTH.

Copneprxanme Tembl: Kimaccudukamus HeMaTepHalbHBIX PECYPCOB.

bpanauHr B obecrneueHUH KadyecTBa M KOHKYPEHTOCIOCOOHOCTH mpeanpusaTus. bpaung;
MIOHSATHE U COCTABIISIONINE dJIeMeHThl. PopMHUpOBaHUE OPIH/-CTPATETUU TPEATIPHUSTHSA.

ToBapHbie 3HaKU B 00ECIEUYEHUN KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Buibl u
(YHKINU TOBApPHBIX 3HAKOB.

[laTenTHass 4YWCTOTAa MPOAYKIMH KaK  HOPMAaTHBHOE  YCJOBHE  oOecredyeHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. LlITpuxoBoe KOAUPOBAHNE U MAPKUPOBKA TOBAPOB

Copnepxanue Tembl: [loHSTHME IITPUXOBOTO KOJUPOBAHMS M €ro BIMSHHE Ha
KOHKYPEHTOCIIOCOOHOCTh ToBapa. [IpakTuka mpuUMEHEeHHs MITPUXOBOro kogupoBaHus B PD u
3apyOeKHBIX CTpaHaX.

MapkupoBka TOBapoB B 00€CIEYEHHHM KadyecTBa U KOHKYPEHTOCIOCOOHOCTH. Bubl
MapKUpPOBKH: MapKHpPOBKa 3HaKaMH COOTBETCTBUS, MapKUPOBKAa 3HAKaMU-TIPEMUSIMU (3HAKaMU-
Harpajgamu), 3Kojoruyeckas (3KOMapKUpOBKa), IpeaypeIuTeabHas MapKUPOBKa

6. MEPEYEHb TEM 3AHSTHIA CEMHUHAPCKOT'O THITA
Tabnnma 6.1 —CeMuHapCKUE 3aHATUSA

Ne
Tema 3angaTus Bun 3anaTus
TEMBI
1 2 3

11 KayecTBO 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TTOHSATHS C3: 3aciymuBanue
JIOKJIafIOB.

1.2... KBanumeTpusi B ypaBJIeHUH Ka4eCTBOM C3: TecroBblil o11poc

1.3 O11eHKa KOHKYPEHTOCTIOCOOHOCTH C3: TecToBBIii OMIPOC

2.1 . CucTtemsl yrpaBiaeHHUs] Ka4€CTBOM C3 :lokmnaei-
[Ipe3CHTaAlUN

2.2 Meroasl U CpencTBa yIIpaBIeHUs KaueCTBOM C3: Jloxnansl-
IMPE3CHTALINN

2.3 . Opranuzanus ynpasiaeHUs! KA4ECTBOM U C3: Joxnansl-

KOHKYPEHTOCITOCOOHOCTBIO Ha MPEANPUSITHH (B OpTaHu3aliiy)  |PC3CHTAINN

2.4 3aTpatThl HAa KaYeCTBO C3: loknanel-
IIpE3CHTaAlUN

3.1 l'ocynapcTBeHHOE peryjinpoBaHue KauecTBa C3: Jlokmaapl-
MMPE3CHTAlNN

3.2 TexHuueckoe peryimpoBaHue B 00eCcrieueHUH KauecTBa U C3: loxmasl-

KOHKYPEHTOCIIOCOOHOCTH NPE3CHTALNH.

3.3 Mertposorus B o0ecrieueH|H KayecTBa 1 C3: Jloxnansl-

IPE3CHTAUN




KOHKYPEHTOCIIOCOOHOCTH
3.4 HemaTtepuanbabie pecypchbl B 00ecrieueHuu KadecTa U C3: oxknaner-
KOHKYPEHTOCIIOCOOHOCTH TIpe3CHTaLNN
3.5 HITprxoBoe KOAUPOBAHUE U MAPKUPOBKA TOBAPOB C3: Jloknaner-
TIPE3CHTAINH

7. METO/IUYECKHUE YKA3AHUSA JIJIS1 OBYUAROLIIUXCS
7.1. MeTtoauyeckue yKazaHus JJisl 00y4arouerocs o 0CBOEHUIO JUCHUNINHBI

JInst popMupOBaHUS YETKOTO IPEACTaBICHUS 00 00beMe U XapaKTepe 3HaHUH U yMEHHH,
KOTOpBIMH Hano OyJeT OBJajfeTh IO JAUCHUIUIMHE B CAaMOM Hawaje ydeOHOro Kypca
00yYaroUIMICS JOKEH 03HAKOMHTBCS ¢ Y4eOHO-METOANYECKO JOKyMEHTAIHEH:

- pabodeli MporpaMMON JUCHUILIMHBL: C HENSMH W 33Ja4aMH TUCLUIUIMHEL, €e
CBS3IMU C JPYTHMH JUCIHMIUIMHAMH 00pa30BaTeNbHON NpPOTpaMMBbl, TEpeYHEM 3HAaHUN U
YMEHH, KOTOPBIMH B TIPOLIECCE OCBOSHHMS AUCIMIUIMHBI IOJDKEH BIIAJIETh 00yYarOLIuiics,

- HOPSAKOM TIPOBENEHHS TEKYLIEr0 KOHTPOJS YCIIEBA€MOCTH U IMPOMEXYTOYHOM
aTTeCTAIlHH;

- rpadMKOM KOHCYJIbTAIM MperoaaBaTeseit Kagenpsl.

CucremMaTH4ecKkoe BBINOJNHEHHWE Y4YeOHOW pPa0OThl Ha 3aHATHAX JIEKHMOHHBIX H
CEeMUHAPCKUX THUIIOB, a TAK)KE BBIIOJHEHHE CAaMOCTOSTEIbHOM pPabOThl TO3BOJUT YCIIEUIHO
OCBOUTH JUCHUIIIIUHY.

B npouiecce ocBOeHMS AUCHUILIMHBI 00yYarOUIUMCS CIEIyeT:

- CITyIIaTh, KOHCTIEKTHPOBATh U3JIaraeMblii IPEToIaBaTelIeM MaTepHa;

- CTaBUTh, OOCYXJIaThb aKTyallbHbIE IPOOJEMbl Kypca, OBITh aKTUBHBIM Ha
3AHSTHSX;

- 3a7aBaTh MPENOAABATENI0 YTOYHSIONIME BOMPOCHI C MLENbI0  YSICHEHHS
TEOPETUYECKHX TOJI0KEHUH;

- BBIMOJIHATh 33JaHUSl TNPAKTUYECKUX 3aHATUH TOJHOCTbIO M YCTAHOBJICHHBIE
CPOKH.

IIpu 3aTpyqHeHUsX B BOCHPUATUM MaTepuana cienyeT OOpaTUThCS K OCHOBHBIM
JUTEepaTypHbIM HCTOUYHWKaM. Ecim pazoOpartbcs B Marepuale HE yIalloch, TO OOpaTHTCA K
JekTopy (1o rpaduKky ero KOHCYJIbTallUil) UM K MPEnojaBaTeIio Ha 3aHATHIX CEMHHAPCKOTO
THIIA.

OOyuarommmcsi, TPOMYCTHBIIUM 3aHATHS (HE3aBUCUMO OT MPUYMH), HE HMMEIOLINM
NMUCBbMCHHOI'0 PCIICHHUA 3a4a4 WM HC MOATOTOBUBIIMMCA K JAHHOMY 3aHATUIO, pPCKOMCHAYCTCA
HE TO03Xe 4YeM B 2 - HeNeNbHbI CpPOK SIBUTHCSI Ha KOHCYJIBTAL[MI0 K TMpEenojaBaTeiio U
OTUYUTATHCA I10 TEME.

7.1.0pranu3anusi CaMOCTOSITEIbHOM PadoThI

ITon camocTosiTenpbHON paboOTOM OOyYaromMXcs MOHUMAeTcs IUIaHupyemas paborta
oOyyJaronuxcsi, HarpaBjieHHas Ha (OopMUpOBaHUE YKa3aHHBIX KOMITETEHIIUM, BBITIOJNHsEMAasT BO
BHEAYyIUTOPHOE BpeMsl TI0 33IaHUI0 U TIPU METOAMYECKOM PYKOBOJCTBE MperoaaBares, 6e3 ero
HEIMOCPEICTBEHHOTO YYacTHSI.

MeTtoaudeckoe oOecredeHHe CaMOCTOSITENbHON pa0OoThl MpPU HAIWYUHM O0YYaroIuXcs
JUI[ C OTPAaHWYECHHBIMH BO3MOXHOCTSIMH TIPEICTaBisieTcs B (opmax, aganTUPOBAaHHBIX K
OTPAaHUYEHUSIM UX 3JI0POBbSI.

Buapl camocTosTensHON paboThI MO AUCITUTUIMHE MPEACTaBIeHBI B Tabmute 7.2.1.

Tabnuna 7.2.1 — Opranu3zaius caMoCTOSITeNbHOM paboThl 00y4Yaroerocs



Bun camocrosrensHON paboTHI

TEMBI
1 2
11 [loaroroBka AOKIaIOB K CEMHHAPCKOMY 3aHSITHIO
19 [ToarotoBka K TECTHPOBAHHIO

. TecTtoBblii o1poc
1.3,

ITonroroska k KT -1

2.1-2.2 |[ToaroToBka npe3eHTanuii 1 JOKIaa0B

2.3 IToaroToBka I0KIaa0B

24 TecTOBBII onpoc

3.1;3,2

;3,3;4; |[ToaroroBka nmpe3eHTALMiA U TOKIa10B
3.5

IToaroroska x KT- 2

Kaxnapiii Bun CPO, ykazanneiii B Tabmuue 7.2.1 oOecnedeH METOAMYECKUMU
MaTepHalaMH.

7. OBPA3OBATEJIBHBIE TEXHOJIOT'MHA

B npenogaBaH JUCHUITIINHBI <<praBJI€HI/Ie Kau€CTBOM U KOHKypeHTOCHOCO6HOCTBIO)>
HCIIOJIB3YHOTCA paSHOO6paSHLIC 06paSOBaTeJ'IBHI>Ie TCXHOJIOTHUM KaK TpaJUIIMOHHBIC, TaK H C
MMPUMCHCHUCM aKTUBHBIX U HHTCPAKTUBHBIX MCTOI0B 06yqumL

AKTHUBHBIE U1 HHTEPAKTUBHBIE METO bl O0yUEHUS:
- rpymmnoBas KoHcynbTanus (tema Ne, 1.1, );

- aHaJIM3 KOHKPETHBIX cuTyanui (tema Ne2.2, );

['pynmoBass KOHCyNbTaIMsl TPEIIOJIaraeT BOBJIEUEHHWE BCEro KOJUICEKTHBA Yy4eOHOM
Tpynmel B TBOPYECKOE OOCYXKICHHE TMOCTABIEHHBIX BOIMNPOCOB B paMKax H3ydyaeMou
TUCUIUIITUHEL. Vcrionb3yeTcst nmpu 00CYKJIEeHUH TEPMHUHOJIOTHH, OCHOBHBIX NMPUHIIUIIOB ayaUTa
CHUCTEM MEHEDKMEHTa KauecTBa, KOMIIETEHTHOCTH ayIMTOPOB (TeM pazzaena 1).

Mo3sroBoii mTypmM SIBJISIETCA METOJAOM KOJUIEKTUBHOI'O TEHEPUPOBAaHUA UIAEH U
KOHCTPYKTUBHOM UX MpOpabOTKU AJS pelieHus mpoOsieMbl, MPeanoiaraloliuil pa3iejeHine Bo
BPEMEHHU TPEX ITAIOB: CIIOHTAHHAs T€HEpallus HAeH; KOHCTPYKTUBHASI KPUTHUKA M MpopadoTKa
MPEJIOKEHHBIX WACH C ILeNTbl0 OTOOpa HAWIYYIIMX; MPOCKTHPOBAHHE PEIICHH Ha OCHOBE
OTOOpaHHBIX HAEH. MO3roBol IITYpM MPOBOJAMUTCS TPH H3YUYEHUHU CTYJIEHTaMHU BOIPOCOB
MOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH TPEITPUSITHUS.

AHanmM3 KOHKPETHBIX CUTYAIlMi TPEACTABIISICT aHAIHN3 TMPEUIOKEHHON CHUTyalluu, Kak
COBOKYITHOCTH (DAKTOB M JAHHBIX, OMPENEISIONINX TO WM MHOE SBIICHUE, UMEBIIEE MECTO B
IPaKTHUKE, KOTOPHIM B XOJ€ Y4YEOHBIX 3aHATUN JaeTcsl OIeHKa. Takod Meroa oOyueHus
UCTIONB3YETCS TPU M3YYCHHH pEaTbHOW MPAKTHKU pPa3pabOTKH W BHEAPEHUS CHCTEM
MEHE>KMEHTa KaueCTBa.

9. PECYPCHOE OBECHNIEYHEHUME JUCIIUIIJINHbI

9.1. VYuebHO-MeTOAMYECKOE U HH(POPMAIIHOHHOE 00ecTieYeHre TN CIHIITHHbI



Ta6muma 9.1.1 — YuebHO-MeToqndYeckoe M HHGOPMAITMOHHOE 00€CTICUCHHUE TUCITUTIITUHBI

KuuroooecneueHHocrnb

334 c.

bubanorpaguueckoe onucaHue H3IAHUS OcHoBHas1/ Koo
(aBTOPp, 3arJ1aBne,K1:)1311n,cl\TaeC)T0 M IO M31aHUs, | JOIOJHUTEIbHAS >K3. B 6146..11 JIEKTPOHHBI
p JUTEpPATYypa CIisray | & PECyPes!

1.I'opOauiko, E.A. YpaBneHne kaueCTBOM :
Yueonuk / ['opbamko E. A. — 3-e uza., ep. u .
mon .— DJEKTPOH. JaH. — MockBa : Ocrosnaz ) SBEHOpaii
M3narensctBo KOpaiit, 2019 .— 352 C.
2.I'opGamko, E.A YnpaBnenue ka4ecTBOM :
yaeoHnoe nmocodue / E.A.I'opbarko,
1O.A.PrixoBa, JI.LE.Ckpunko .— CaHkT- OCHOBHAs 5 2b
[TerepOypr : U3a-Bo CIIGIDY, 2016 .— 126 c. OPAC.UNEC
— CBeJleHus JOCTYIHBI Takxke 1o MHTepHeTy: ON.RU.
opac.unecon.ru.
3.CucteMbl, METO/Ibl U UHCTPYMEHTBI
MEHE/P)KMEHTa KauecTBa : yuel. /Uil CTy/IeHTOB
By30B / M.M.Kawne [u np.] .— 2-¢ u3a., 00HOBIIL. u| [lomomHuTensHas 53 -
imort. — Cankt-IlerepOypr [u ap.] : [Tutep, 2012
— 573 c.
4.EnoxoB, A.M. YipaBieHrue KaueCTBOM:
'Yuebnoe mocooue / Enoxos A.M., - 2-¢ u3., 9BC
nepepad. u gorm. - M.:HUL] UHOPA-M, 2017. - Jlonomurensras i ZNANIUM

Tabmuna 9.1.2 — [lepeueHs coBpeMeHHBIX npodeccrnoHanbHbIX 0a3 nanabix (CITB/I)

No

HaumenoBanue CIIB]]

DnekTponHas bubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunast snekrponnas oudaunoreka eLIBRARRY — www.elibrary.ru

Hayunas anektponHas 0ubinorexa KubdepJlennka — www.cyberleninka.ru

baza nansbix [TOJIIPE/] CnpaBounuku — www.polpred.com

OB WN(F-

www.oecd-ilibrary.org

baza manusix OECD Books, Papers & Statistics wa mrardpopme OECD iLibrary —

Tabmuna 9.1.3 — Ilepeuens nHPpopMaMoHHbIX cpaBouHbIX cucteM (MCC)

No

Haumenosanue UCC

1 | CopaBounas mpaBoBas cucrema KoucynbrantIlntoc (MHCTaIMpOBaHHBIM —pecype

CII6I'DY mmm www.consultant.ru)

2 | CnpaBounas npaBoBas cuctema «['TAPAHT» (unctammpoBanusiii pecype CIIGIDY nmm

www.garant.ru)

3 | Uadopmanmonno-cnpaBoynas cuctema «Komeke»  (MHCTalTUpOBaHHBIM — pecypc
CII6IDY mmm www.kodeks.ru)

4 | DnexrponHast 6nbaroTeunas cuctema BOOK.ru - www.book.ru

5 | Daextponnas Gubmmoreunas cucrema DBC FOPAWT — www.urait.ru

6 | DnektpoHHO-OMOMMOTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | DnextponHas 6ubnuorexa CII6I" Y- opac.unecon.ru



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
http://opac.unecon.ru/

9.2.  MarepuajbHO-TeXHHYECKOe o0ecneuyeHne yuefOHOro nmpoiecca

Jlns peanuzanuu JaHHOW AUCHUIIIMHBI UMEIOTCS CIeIMabHbIE TOMEILICHUS IS
MPOBEACHUS 3aHATUM JIEKIIMOHHOTO THUIA, 3aHATHUM CEMHUHAPCKOTO THIA, TPYIIOBBIX U
WHAUBUAYAIbHBIX KOHCYJIbTAIMMA, TEKYLIETO KOHTPOJIS U MPOMEKYTOYHON aTTeCTaIlH, a TaKkKe
MOMEIIEHUS JIJISi CAMOCTOSITEIILHON pabOTHI .

Tabmuna 9.2.1 — I[epeuens nporpammuoro odecnedenus (I10)

Ne Haumenoanue 110

n/m
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
3 | 7-Zip (freeware)

10.0COBEHHOCTHU OCBOEHMSA JUCHUIIVIMHBI J1JIsA UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbs

OOyueHue O0Oy4alOLMXCA C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU  3JI0POBbsSl  IIpH
HEOOXOAMMOCTH OCYIIECTBIICTCS HAa OCHOBE aJaNTHPOBAaHHONW paboueil mporpamMMbl C
UCMOJIb30BAaHUEM  CHELMAIbHBIX METOJOB OOy4eHUS U JAUJAKTHYECKHMX MaTepualos,
COCTaBJIEHHBIX C YYETOM OCOOCHHOCTEH MCUXO(QHU3NUECKOTO PA3BUTHSA, WHIMBHIYaJbHBIX
BO3MOYKHOCTEH U COCTOSHUSA 310pPOBbS TAKUX 00y4daroLuxcs (00ydaronierocs).

B mensx ocBoeHMss yd4eOHOH mHpOTrpaMMbl AMCHUIUIMHBI WHBAIMIAMH M JIMIAMH C
OrpaHUYEHHBIMU BO3MOXKHOCTSMU 3/I0POBbsl Y HUBEPCUTET 00€CIICUNBACT:

- JUIST MHBAJIMIOB W JIUI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS 110
3pEHHIO; pa3MeleHHe B JOCTYIHBIX Ul OOYYaroluXCsl, SBISIOMIMXCS CIENBIMU WIIH
Ca0OBUASIIMMHU, MECTaX U B aJaNTHPOBAHHON (opMe cCIpaBOYHOM HHPOpMAIUU O
pacriucaHMM  y4eOHBIX  3aHATHH; NPUCYTCTBHE  ACCHCTEHTa,  OKa3bIBAIOLIETO
oOydaronieMycsi HEO0OXOAMMYIO IOMOIIb; BBINYCK albTEPHATUBHBIX (OpPMATOB
METOAMYECKHX MaTepHajIoB (KpynHbIH mpudT wiu ayanodaiinsl);

- JUIST MHBAJIMJIOB W JIUI] C OTPAHWYCHHBIMHA BO3MOXKHOCTSIMHU 3I0POBBSI IO
CIIyXy: HaJJIe)KallMMHU 3BYKOBBIMHU CpPE/ICTBAMH BOCIIPOM3BEIEHUE HH(OPMALINH;

- JUIE WHBAJIHJIOB W JIMI C OTPAaHMYEHHBIMH BO3MOXHOCTSIMH 3I0POBBS,
UMEIOIIUX HapylEeHNs OTIOPHO-/IBUTATENILHOTO ammapara: BO3MOXHOCTb
OECIPENATCTBEHHOTO JOCTyna OOy4aroIuxcs B Y4YeOHBIE ITOMELICHHS, TyaJleTHbIC
KOMHAaThl W Jpyrue IoMmeuleHus Kadeapsl, a Takke IpeOblBaHHE B YyKa3aHHbBIX
MIOMEMICHUSX.

O06pa3zoBaHne 00yyaroMMUXCsl C OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbSI MOXKET OBITh
OpPraHMU30BaHO KaK COBMECTHO C APYTUMH OOYYaIOUIMMHUCS, TaK U B OTACITBHBIX TPYIaxX WK B
OTJENIbHBIX OpraHU3alusiX.




