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1. HEJIb U 3AJAYHN JUCIIAITJIMHBbI

Heab auctumanHbl GOPMUPOBAHHUE Y CTYACHTOB KOMILUIEKCA TEOPETUUYECKUX 3HAHUH M
MPAKTUYECKUX HABBIKOB B 00JIACTH YIPABICHUS KaY€CTBOM M KOHKYPEHTOCIIOCOOHOCTHIO.

3amauu :
[ J

¥ KOHKYPEHTOCIIOCOOHOCTHIO;

U3y4YUTh

KOHKYPEHTOCIOCOOHOCTbIO;

copmMHpOBaThH

HU3YyUUTh CYIIHOCTD, 0a30BbBIE MOHATHA B 00JIACTH YIIpaBJICHHUA KaYCCTBOM

chopMUPOBATh HABBIKU OIIEHKH Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH;
cpenctea U

MECTOAbI YIIpaBJICHUA Ka4€CTBOM u

HaBbIKKM  OpraHu3alii  YIIPABJICHUA  Ka4YCCTBOM U

KOHKypeHTOCHOCOGHOCTI:IO Ha MaKpO U MUKPOYPOBHIIX.

JucuuruimHa

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

b1.5.24

«YTpaBlIeHHE KA4eCTBOM M KOHKYPEHTOCIOCOOHOCTHIO»

OoTHOCHUTCH K 0a30Boi yactu bioka 1. PVII OIIOII, u sBisercs 00s13aTeNIbHON 17151 OCBOCHHS
o0yJaromumMcs BHE 3aBUCUMOCTH OT HAIPaBICHHOCTHU (MPO(UIIs) mpOrpaMMel.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYUYEHUSA 1O JUCHUIIJIMHE
[Tnaaupyembie pe3yabTaThl 0OyYEHUS MO JTUCIUILTHHE, COOTHECEHHBIC C TUIAHUPYEMBIMH

pesynbratamu ocsoenust OITOII mpencTaBieHsl B Tadmumie 3.1.

Tabmuua 3.1 — Ilnanupyemsie pe3ynbTaThl 00yUeHUS MO AUCLUUIUIMHE, COOTHECEHHBIE C

IUIaHUPYEMbIMU pe3ynbTraraMu ocBoeHus OITOIT

Kon n naumenoBanme YpoBeHnb
[Tnanupyemsbie pe3ynbTaThl 00y4IeHUS
KOMIIETEHIIUU OCBOEHHS
(ToKa3aTenu OCBOCHUST KOMITCTCHITHH )
BBITTYCKHHKA KOMIICTECHITUHU
Hexkomnozuyusa I:
3HaTh:
TEOPETUYECKNE OCHOBBI W  COBPEMEHHYIO IPAKTUKY
yIpaBICHUS W 00ECIEUCHHUST KauecTBa MPOIYKIIUH U YCIIYT;
OITK-2: CHCTEMy CTaHJapTOB KauyecTBa;, METOMABI OICHKU 3aTpaT Ha
CHOCO6HOC:FBIO MEHE/DKMEHT KadecTBa M J(PQPEKTHBHOCTH BHEIPEHUS
cucrem 32(1) (OIIK-2);
HaXOJHUTh
Ymers:
OpTaHHU3aIMOHHO-
HaXOJWTh OPTraHU3AIIOHHO-YIPABICHYECKHE PEIICHUS IS
yIPaBICHYECKIE .
CLLICHIS 1 Bropoii KOHKPETHOTO MpeanpHusTHd B 00JIaCTH OOecledeHHs! ero
P (yrmyOeHHBIH) | KOHKYPEHTOCIOCOOHOCTH, KOHKYPEHTOCITOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
33 HIIX YpOBEHb WJIM YCIYTH U TOTOBHOCTb HECTH 32 HUX OTBETCTBEHHOCTH C
(OIIK-2) -2 MO3UIUI COLMATBHON 3HAYMMOCTH TPUHUMAEMBIX pEIIEHUI

OTBETCTBEHHOCTH C
MO3UIINI COITNATBLHON
3HAYUMOCTH
MIPUHUMAEMBIX
perieHuit

Y2() (OIIK-2);

Baagers:

OCHOBHBIMHA METOJaMH M TIpUEMaMH TIPOBEISHHS OIIEHKU
KayecTBA M KOHKYPEHTOCITOCOOHOCTH TOBAapOB U YCIYT,
HABBIKAMHU TIOATOTOBKA W OOOCHOBAHMS OPTaHU3AI[MOHHO-
YIPaBICHUYCCKUX PEIICHUH W TOTOBHOCTHIO HECTH 32 HHX
OTBETCTBEHHOCTh C TMO3HMIHUN CONUAILHONW 3HAYMMOCTH
npuHIMaeMbIx pemenuit B2(1) (OIIK-2);




4. OBBEM U CTPYKTYPA JUCIUIIJIMHBbI

TpynoeMKOCTh AUCIHUILUIMHBI COCTABISIET 3 3a4eTHbIX eauHul, 108 4acoB,
®dopma IPOMEXKYTOUHOMN arTecTanuu: 3a4€T, 4 CEMECTP
Tabmuua 4.1 — Pacnpenenenue ¢(oHma BpeMeHH IO TeMaM JUCHHMIUIMHBI (O4Has Qopma
oOyueHus)
OOBbeM AMCHUTLITUHB @DopMBbI TEKyIIEro
(ax. yachl) KOHTp OIS
KonrtaktHas paborta yCIIEBAEMOCTHU
Homep u HanMeHOBaHHE TEM /111l pazoenos/men
1T | 3 P CPO Dopmbl §
MPOMEXYTOYHOM
aTTecTallui
1 2 3 4 5 6
1. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh: TIOHSITHS 6 10 ) 12
Y METOJMUYECKHE TMOAXOIBI K OL[CHKE
1.1 KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTD: 2 4 ) 4
OCHOBHBIE TIOHSITHUS
1.2 KBanumerpust B yIpaBIeHUH Ka4YeECTBOM 2 4 - 4 TeCT(()I]ZI:lI,HI())Hpoc
1. 3 Onenka KOHKYpEHTOCIIOCOOHOCTH 2 2 - 4 TecToBBI onpoc
2. Y1paBiieHHE KaueCTBOM B OPTaHU3aLUU 10 10 - 10
2. 1. Cucremsl ynpaBiIeHHs KaueCTBOM 2 4 - 2
2.2. MeToapl U CpeAcTBa yNpPaBIEHHUS KaUECTBOM 2 2 - 4
2.3. Opranuzanus ynpaBjieHUs Ka4eCTBOM U
KOHKYPEHTOCIOCOOHOCTBIO Ha MPEANPUSITHH (B 2 2 - 2
OpTaHM3AIIVH)
2.4 3aTpaThl Ha KAYECTBO 4 2 - 2
3. Opranu3aliOHHO-9)KOHOMUYECKUE YCIOBHS 6 12 ) 20
obecrnedyeHus KayecTa
3.1 TocynmapcTBEHHOE peryarpoOBaHUE KauecTBa 2 2 - 4 .
3.2. TexHu4eckoe peryiupoBaHue B 00ecedeHIH Jlownaz-
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH ! 2 i 4 TpeseHTatis
(KT 2)
3.3 Metpororus B 00ecrieueHIH KauecTBa 1 1 ) i 4
KOHKYPEHTOCTIOCOOHOCTH
3.4. HemaTepuanbHbIe pecypchl B 00eCTIeYeHUN 1 2 ) 4
Ka4yecTBa M KOHKYPEHTOCIIOCOOHOCTH
3.5 HITpuxoBoe KOANPOBAHHE U MapKUPOBKa 1 4 i 4
TOBapOB
Bcezo 3a cemecmp: | 22 32 54
Bcero no pucnumimHe: 3AYET




5. COAEPXAHUE PA3JEJIOB U TEM JUCHUIIJINHBI

PA3JIEJI 1 Ka4yecTBO M KOHKYPEHTOCIOCOOHOCTH: IOHAITHSI M MeTOAUYECKHe
MOJAXO0/bI K OLICHKE

Tema 1.1 KayecTBO 1 KOHKYPEHTOCIIOCOOHOCTH: OCHOBHbIEC IIOHATHSA

ConepxaHue TeMbl:

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOJYKIMH, TOBapa, MpennpusaTus (opraHu3aluu,
¢bupMmeI), oTpaciu, cTpanbl. aKTOPbI, BIUAIONINE HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEeHTHBIN
pbIHOK. DOpMBI U METOJbI KOHKYpeHIMH. POPMUPOBAHUE PHIHOYHON KOHKYPEHTHOM CpEnbl B
Poccuu kak 0CHOBBI 17151 0OecrieueHus] KOHKYPEHTOCIOCOOHOCTH.

Tema 1.2 KBanumeTpusi B ynpaBJjeHHH Ka4eCTBOM

Conepxanne TeMmbl: OCHOBHBIE TOHATUS U OINpEAEICHUsS KBaauMeTpuu. Metonosnorus
KBaJIMMETpUH. POpPMBI, METOABI U CPEJICTBA KBATMMETPUU U UX HUCIIOJIB30BAHUE B YIPABICHUU
kadecTBoM. Knaccudukarus nokasareneit kauecTBa

Temal.3. OueHka KOHKYPEHTOCIOCOOHOCTH

OOmiast cxema OILIGHKM KOHKYPEHTOCHOCOOHOCTH mpoaykuuu. Ilokaszarenn OIEHKH
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUH. Nudopmanmonnas 0aza OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH IIPOYKIIUH. Meroauka CTPaTErnyeCcKoro OLICHUBAHHUS
COCTOSITEJIBHOCTH TOBapa.

KoHKypeHTOCTIOCOOHOCTh MPEAIPUTHS, OTPACIIU, PETUOHA, CTpaHbl. KauecTBo KU3HU.

CocraBnsiomue 3JIeMEHThl KOHKYPEHTOCIHOCOOHOCTH MPOAYKIIMM W TOBapa: KadecTBO,
[IeHa TOTpeOJIeHHs, OPTraHU3aI[MOHHO-KOMMEPUYECKHE YCIOBUS pealu3alii. DKOHOMHYECKOE
coJiepsKaHue Kateropuu kadectBa. CTpyKTypa BHELIHEN U BHYTPEHHEN Cpefibl, BO3AEHCTBYIOLIEH
Ha KauecTBO. [loHsATHE LIeHBI OTPEOICHHS U METOANYECKUE OCHOBBI €€ (POPMUPOBAHUSL.

Metoanyeckre MoaX0Abl K OIIEHKE KOHKYPEHTOCIIOCOOHOCTH MpeAnpHusaTus. PeliTuHroBas
crcTeMa OIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHS.

PA3JIEJI 2 YnpaBieHHe Ka4eCTBOM B OpPraHM3allul

Tema 2.1. Cucrembl ynpasJieHHsI KaueCTBOM

Copnepxanue TeMbl: CTpyKTypa CHUCTEMBI YNPABIEHUS KadeCTBOM: L€, NPUHIIMIIBI,
MeTOIbl M cpencTBa. Mojenu cucrteM ympasieHHs kauecTBoM A. @eiirenbayma, J[x. Ban
Orrunrepa-Cutrura, [Hx. M. Jhxypana, ®@. Kpocou, /[x. Jlemunra. HarmonanpHbie KOHIICTIIIUN
ynpasnenus kauectsoM bUIL, CBT, KAHAPCIIN, HOPM, KC VKII.

Cucrembpl MEHEI)KMEHTA KauecTBa Ha OCHOBE MEXIyHaponHbIX crangaproB MCO cepun
9000. CucreMHsIi 1 mporieccHbIi oaxo. [lomutuka u nenu B o6nactu kadecTBa. OCHOBHbBIC
nosioxxernst MC MCO 9001. JlokymeHTanpHOE 0(OpMIIEHHE CUCTEMBI Ka4YeCTBAa B COOTBETCTBHHU
¢ 1CO 9001. Pexomenaanuu no yaydlleHHIO CHCTEM MEHEPKMEHTA KauecTBa.

Mexnynapoansie crangaptel UCO cepun 14000 B ynpaBieHUN KaueCTBOM OKpYKarOLIEH
CpeIbl MIPEANIPUATHS.

Tema 2.2 MeToabl 1 cpecTBa yNpaBJIeHHs KA4eCTBOM

Copnepxanune Tembl: «CeMb MHCTPYMEHTOB» yIpaBieHHs kauecTBOM. FMEA- ananus.
Texnonoruu PazseprriBanusa @ynkiuu Kauecrsa (QFD).

Metoast CRM - (yrpaBiieHHE OTHOLICHUSMH C IOTPEOUTEISIMHI).

CALS-texHosoruu - (MHGOpMALMOHHASA TOJIEP)KKA JKU3HEHHOTO IMKJIA MPOIYKIUH) B
o0ecrieueHNH KauecTBa.

Crparerust «umiectb CHUrM» (CTpaTerust MNpopbiBa TMOBBIIICHUS PEHTA0ENBbHOCTH) B
yIIpaBJIEHUH KOHKYPEHTOCHIOCOOHOCTHIO.

CraTucTrueckre METoAbl KOHTpOJIs KadecTBa. KpyKku kauecTBa U UX poJjb B yIIPaBICHUH
KaueCTBOM.

Tema 2.3 Opranuszanusi ynpapjieHHsl Ka4eCTBOM H KOHKYPEHTOCIIOCOOHOCTBIO Ha



npeInpusTHH (B OPraHU3aN)

Conepxanue Tembl: OpraHu3alMOHHOE NIPOEKTUPOBAHUE CUCTEM MEHEPKMEHTA KaueCTBa.
Otanbl GOPMHUPOBAaHUS CUCTEM MEHEKMeHTa KadectBa B coorBercTBuM ¢ ['OCT 9001.
Obecnieuenne HyHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTa KauecTBa.

Opranuzanus ciryObl YIpaBJeHUs Ka4eCTBOM Ha MPEANPHUITHH.

Tema 2.4 3aTpaThl Ha Ka4eCcTBO

Conepxxanne Ttembl: Kiaccudukaruss 3aTrpaT Ha KadecTBO. 3aTparbl Ha KauecTBO B
YIPaBICHUYECKOM Yy4eTe opraHuzanuu. @OUHAHCOBBIE aCHEKThl YIPABICHUS KaueCTBOM B
MexayHapoaHbsix cranaaprax MCO 9001.

PA3JIEJI 3 Opranu3anuoOHHO-IKOHOMHYECKHeE YCI0BHS o0eclieYeHnsl KauyecTBa

Tema 3.1 I'ocynapcTBeHHOe peryJiipoBaHue Ka4ecTBa

Coneprxanue TeMbl: Opranuszaliysi rocy1JapCTBEHHOTO PETYJIHPOBAHMS B 00JaCTH KayecTBa
U KOoHKypeHTocrnocoOHocTn B P®. Cucrema opraHoB @enepaabHOro areHTCTBa IO
TEXHUUYECKOMY PETYJINPOBAHUIO U METPOJIOTUH.

Tema 3.2 Texnmueckoe peryJupoBaHue B oOeclie4yeHHM Ka4decTBa H
KOHKYPEHTOCIIOCOOHOCTH

Conepxanue TeMbl: TeXHUYECKME perjlaMeHTBl: LI MPUHATUSA, COJEp)KAaHUE U
npuMeHeHHe. Buabl TEXHUYECKUX perjiaMeHTOB: OOIIHe U CIeMalIbHBIE.

CrannmapTuzanus: NOHATHE, LENU U TPUHIUINbL. JIOKYMEHTHI B 00JIaCTH CTaHIapTU3ALIUH.
Opranmszauus paboT 1o craHgaptu3ammuu B P®. MexayHapoaHele OpraHu3anud IO
cTaHzapTu3anuu. MexayHapoaHas opranuzanus o crangaptuzauuu (MCO).

[TonTBepkaeHWe COOTBETCTBUS:  LENW, NpUHIUNBL,  (Gopmbl.  JloOpoBoibHOE U
00s13aTeNIbHOE TOATBEPKICHUE COOTBETCTBUS. JleknmapupoBaHue cooTBeTcTBUA. OOs3aTenbHas
cepruduranus. OcoOEHHOCTH cepTU(UKALMU TPOAYKIMA U CUCTEM MEHEIKMEHTa KayecTBa.
['uruennyeckast OIleHKa COOTBETCTBUS. DKOJOTHUYECKas cepTUduKaIus.

Tema 3.4. MeTpoJiorusi B od0ecrne4eHuH Ka4ecTBa H KOHKYPEHTOCIIOCOOHOCTH

Conepxanue Templ: CyIIHOCTh M COAEP)KAHME METPOJIOTHH. Buipl cpeicTB U3MepeHui.
DTaNoHBI M UX KJIacCU(UKAIIHS.

Opranuzanus rocyaapcTBeHHON MeTposioruyeckoit ciryx0obl B PO. [ToBepka u kaarnOpoBka
CpeAcTB u3MepeHuil. MeTposiorus B 3apyO0eKHBIX CTpaHaX U MEXJIyHAPOIHbIE METPOJIOTUYECKHE
OpraHu3aluu

Tema 3.5 HemarepnaabHble pecypcbl B o0eclmeYyeHMH  KadecTBa W
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue tembl: Kinaccugukariys HemaTepHaabHBIX PECYPCOB.

BpoHauHr B oOecrieueHMH KauecTBa W KOHKYPEHTOCIIOCOOHOCTH MpeanpusTHs. bpaum;
MOHATHE M COCTABJISIONINE d1eMeHThl. DopMupoBaHue OpIHI-CTPATErHH MPEAIPUITHSL.

ToBapHble 3HaKH B 00€CIIEYeHUH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Buabl u
(yHKIMU TOBAPHBIX 3HAKOB.

[laTenTHast YWCTOTa  TPOAYKIMHM KaK  HOPMATUBHOE  YCIOBHE  OOecCreueHHS
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. LlITpnxoBoe KoAupOBaHHEe H MAPKHPOBKA TOBAPOB

Conepxanune Templ: IloHSATHE IITPUXOBOrO KOJUPOBAHHWA M €r0 BIMSHUE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. IIpakTHka MpUMEHEHUs IITPUXOBOTO KOJHpoBaHUs B PD u
3apyO0eKHBIX CTpaHaXx.

MapkupoBka TOBapoB B 0OECHEUeHHMHM KayecTBa M KOHKYPEHTOCIOCOOHOCTH. Bubl
MapKUpPOBKH: MapKHpPOBKa 3HAKaMHU COOTBETCTBMSI, MAPKUPOBKA 3HAKAMU-IIPEMUSIMU (3HAKaMU-
Harpazamu), K0JIOTHYeCcKas (3KOMapKHUPOBKA), IPEeAyIpEAUTEIbHAs MapKUPOBKa

6. IEPEYEHb TEM 3AHATUIA CEMAUHAPCKOI'O THIIA
Tabnuua 6.1 —CeMUHAapCKUE 3aHITUS

Ne
TSMBbI
1 2 3

Tema 3ausaTusg Bup zausatus




L1 KadecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TIOHATHS C3: 3acnymuBanue
JOKJIaJd0B.
1.2... KBajinMeTpus B ynpaBjieHUN Ka4eCTBOM C3: TecroBblil onpoc
1.3 O1eHKa KOHKYPEHTOCIIOCOOHOCTH C3: TecroBbli ommpoc
. . CucTeMsl ynpaBieHUs! KA4ECTBOM C3 :oknansl-
MMpe3CHTAlluN
2.2 Meronp! U cpencTBa yIpaBiIeHUS KaueCTBOM C3: Moknansl-
IMpe3CHTAlluN
23 . Opranuzanus ynpaBjieHHs] KaUeCTBOM U C3: oknansl-
KOHKYPEHTOCIOCOOHOCThIO Ha NPEANPHUATHH (B OpraHu3anuu) | TPE3CHTaluu
24 3aTpaThl Ha Ka4€CTBO C3: doxnambl-
IMpe3CHTAlluN
3.1 l'ocynapcTBeHHOE peryaupoBaHuEe KauecTBa C3: Joknapl-
IMpe3CHTAlluN
3.2 Texuuueckoe perynupoBaHue B 00eCIIeYeHNH KauecTBa 1 C3: Moknampl-
KOHKYPEHTOCIOCOOHOCTH IPE3CHTALHH.
33 Mertposorus B o0ecrieueHH KadecTBa U C3: Moknansl-
KOHKYPEHTOCIIOCOOHOCTH NpE3eHTALNH
3.4 HemarepuanbHbie pecypchl B 00ecrieueHnr KadecTBa U C3: Joknapl-
KOHKYPEHTOCIIOCOOHOCTH NpE3eHTALNH
3.5 [IITpuxoBoe KOAMPOBAHUE U MAPKUPOBKA TOBAPOB C3: oknansl-
MpE3CHTAllUN

7. METOIUYECKHUE YKA3ZAHUA JJI OBYYAIOIIUXCA
7.1. MeTtoanyeckne yKa3aHus /Ui 00y4aromerocst o 0CBOCHHIO M CHMIIJIMHBI

st hopMupoBaHHs YETKOTO MPEACTaBICHUS 00 00beMe U XapakTepe 3HAHUN U YMEHHIA,
KOTOPBIMH HaJo OyAeT OBIajeTh M0 IUCHMIUIMHE B CaMOM Hadaie y4eOHOro Kypca
00yJaromuics 10JKeH 03HAKOMUTBCS ¢ y4eOHO-METOAMYECKON JOKYMEHTAIUEH:

- pabGoueil mporpaMMoil IUCHMIUIMHBL: C LEISIMH MU 3aJadyaMH JUCIUIUIMHBI, ee
CBS3IMU C JAPYIMMH JUCHUIUIMHAMHU OOpa30BaTelIbHOM MpOrpamMMbl, MEPEYHEM 3HAHUUH H
YMEHUH, KOTOPBIMU B IPOLIECCE OCBOCHUS TUCIUIUIMHBI IOJDKEH BIIAAETh 00yJaromuiics,

- MOPSAZKOM TPOBEACHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOYHON
aTTeCTalllu;

— rpadMKOM KOHCYJIbTAIMH MpernoaaBateneii Kadenpsl.

CucrtemMatuueckoe BBITIOJHEHHE Yy4eOHOW pabOThl Ha 3aHATHSAX JIGKIMOHHBIX U
CEMMHApCKUX THUIIOB, a TAaK)XE BBINIOJHEHHE CaMOCTOSTEIbHON pPabOThl TO3BOJMT YCIIEHIHO
OCBOUTbH JUCIHUIUIUHY.

B mporecce ocBoeHMS TUCIUTUIMHBI 00yJarOIIUMCS CIIEAYeT:

- CIIyIIaTh, KOHCIIEKTUPOBATH M3JIaraeMblii IperoiaBaTesieM MaTeprat;

- CTaBUTh, OOCYXJaTh aKTyaJlbHble TMpPOOIEMbl Kypca, OBITb AaKTHBHBIM Ha
3aHATHUSAX;

- 3aJaBaTh  MPENOJABATENI0  YTOYHSIOIIUE
TEOPETHUYECKUX TTOJIOKECHU;

- BBITMIOJIHATh 3aJaHUsl TMPAKTUYECKUX 3aHATHH MOJHOCTHIO M YCTaHOBIJIEHHBIC
CPOKH.

[Ipu 3aTpyaHeHUSIX B BOCIPHUATHH MaTepHaja cielyeT OOpaTUThCsS K OCHOBHBIM
JUTEpaTypHbIM HCTOYHMKaM. Ecim pa3oOpaThCcsi B MaTepualie HE yIaloch, TO OOpaTUTCS K
JeKTopy (Mo rpaduky ero KOHCYIbTAlMH) WM K MPENoJaBaTelio Ha 3aHATHSAX CEMUHApPCKOTO

BOIIPOCBI € MCJIBIO  YACHCHHA



THUIIA.
OOyuarommMmcsi, MPOMYCTHBIIMM 3aHATUS (HE3aBUCHUMO OT MPHYUH), HE HMEIOIINUM
IIMCBMEHHOTO pEIIECHUs 3aJad WIM HE MOArOTOBUBIIMMCS K JAHHOMY 3aHATHIO, PEKOMEHTyETCs
HE IIO3KE 4YeM B 2 - HEICHbHBII CpPOK SIBUTHCS Ha KOHCYJIbTALMIO K IPENOAAaBaTeN0 U
OTUUTATHCS 110 TEME.
7.1.0pranu3anms caMoOCTOSATEJIbHOI padoThI

ITon camocTosTeNnbHONW paboToil 0O0ydaromMXCs MOHMMAeTcs IUTaHupyeMas paloTta
oOyyaromuxcs, HalpaBieHHas Ha (OPMHUPOBAHUE YKAa3aHHBIX KOMIETEHIUH, BBHIIOJIHSIEMAas BO
BHEAYAUTOPHOE BPEMs MO 33/1aHUI0 U IIPU METOJMYECKOM PYKOBOJCTBE IpernoaBaTess, 6e3 ero
HENOCPEJCTBEHHOI'O y4acTHs.

Mertoanyeckoe oOecredeHne CaMOCTOSTENbHON pabOThl MpPU HATUYUU OOYYaIOLIUXCS
JUIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH TIpEJCTaBIsieTcs B (opmax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM UX 310POBBS.

Bunpl camocTosTensHON paboThI O AUCHUIUIMHE MTPpeICTaBlIeHbI B Tabmuie 7.2.1.

Tabmuia 7.2.1 — Opranu3zaiius caMoCTOSTeNIbHOM paboThl 00yUaromerocs

Ne o
Bug camocrositenbHOM paboThI

TEMBI

1 2
1.1 [lonroroBka HOKJIaf0B K CEMHHAPCKOMY 3aHSITHIO
12 [ToaroToBka K TECTUPOBAHUIO
13- TecToBBIi onpoc
et

IToxgroroska x KT -1

2.1-2.2|TToaroToBKa Mpe3eHTaNNi U JOKIa 0B

2.3 IToaroroBka JOKIIag0B

2.4 TecToBblii Opoc

3.1;3,2

;3,3;4; |[lonroToBka mpe3eHTaLNi U TOKJIAa10B
3.5

IToxgroroska x KT- 2

Kaxneiii Buxg CPO, yka3zanueii B Tabmume 7.2.1 oOecnedeH METOIMYECKUMHU
MaTepuagamu.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B nmpenonaBanuy AMCHUIUIMHBL «YTIPABICHUE KAYECTBOM U KOHKYPEHTOCTIOCOOHOCTBIO)
UCIIOJIL3YIOTCSL Pa3HOOOpa3Hbie 00pa30BaTENbHBIC TEXHOJOTUU KaK TPAAWIIMOHHBIC, TaK U C
MPUMEHEHHEM aKTUBHBIX U HHTEPAKTUBHBIX METOI0B OOyUeHHUSI.

AKTUBHBIEC U HHTEPAKTUBHBIE METObI 00YUCHUS:
- rpynmnosas KoHcyapTanus (tema Ne, 1.1, );
- aHaJIN3 KOHKPETHBIX cUTyaluil (tema Ne2.2, );

I'pynmoBasi KOHCYJbTALMsl MPENNOJaraeT BOBJICYEHUE BCET0 KOJIJIGKTHBA Y4eOHOMU
IpyNmbel B TBOPUYECKOE OOCYXKICHHE TIIOCTABICHHBIX BOIPOCOB B paMKax H3yd4aeMou
TMCUMIUIMHBL Vcronp3yercst mpu OOCY)KJICHHH TEPMHHOJIOTHH, OCHOBHBIX NMPUHIIMIIOB ayIUTa
CUCTEM MEHEDKMEHTA KaueCTBa, KOMIIETEHTHOCTH ayJUTOPOB (TeM paszzaena 1).



Mo3roBoii mWTypM  SBISETCA METOJAOM KOJUIEKTMBHOTO T'€HEPUPOBAHMUS UACH U
KOHCTPYKTUBHOM MX MPOpabOTKH Uil pelIeHus: MpoOsieMbl, Mpeanoaraloliuil pa3ieIeHle Bo
BPEMEHHU TPEX 3TAIOB: CIIOHTAHHAs T€HEpalus UIei; KOHCTPYKTHUBHAsE KPUTUKA U MPOPabOTKa
NPEUIOKEHHBIX MJIEH C IeNbl0 0TOOpa HAWIYy4YIIMX; MPOCKTHPOBAHHWE DPEIICHWH Ha OCHOBE
0TOOpaHHBIX HAeH. MO3roBoil IMITYypM NPOBOJUTCS TNPU H3YYCHUU CTYACHTaMH BOIPOCOB
MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH TPEATPHUATHS.

AHanu3 KOHKPETHBIX CUTYyalMil MPENCTaBISET aHAIU3 NPEIJIOKEHHON CUTYallMH, Kak
COBOKYITHOCTH (DaKTOB M JAHHBIX, ONPEICIAIOMNX TO WJIM MHOE SBJICHHE, MMEBIIEE MECTO B
NPaKTUKE, KOTOPBIM B XOJ€ Y4YeOHBIX 3aHATUN Jaercs oleHKa. Takoil meTton oOydeHus
UCTOJb3yeTCs TMPH M3YyYCHUH pPEaTbHON TPAKTHUKH pa3pabOTKH M BHEAPEHHS CHUCTEM
MEHEJDKMEHTA Ka4yeCTBa.

9. PECYPCHOE OBECIIEYEHUE JJUCHUIIJINHBI
9.1. VYueOHO-MeTOAUYeCKOe U MHPOPMAIMOHHOE o0ecTiedeHne TN CHNIITUHBI

Taomauua 9.1.1 — YueOHO-METOAUUECKOE 00ECIICUEHUE TUCIIATUINHBI

OcHopHas/ KnnroodecneyeHHOCTH
Bubauorpajduyeckoe onucaHue u3IaHus Koua-Bo. 3k3.
(aBTOp, 3arJ1aBHE, BU/I, MECTO U 0 U3IAHHSA, KOJI. CTP.) AOHOTHUTEILHAS B Ou0.JI. DJIEKTPOHHbIE
JuTepaTypa CIIEI3Y pecypcbl
['opOaiko, E. A. YnpaBnenue kauecTBOM :
eOHUK JUId akajeMuyeckoro Oaxanaspuara / E. .
f Iopbamko. — 3-e uza., mepepad. u ;I[)OH. — OcroHaz i IBC KOpar .
Mocksa : M3narensctBo FOpaiit, 2019. — 352 c.
MuxeeBa E.H. Ynpasnenue kauecTBoM: Y4eOHHUK| 3BC
MuxeeBa E.H., Cepomrran M.B., - 2-e u3n., OCHOBHAas - 7N AWUM
ucnp. u join. - M.:[lamkos u K, 2017. - 532 c. -
TeGekun, A. B. YnpaBneHue ka4ueCTBOM :
y4eOHUK Ui OakajaBpuaTa U MarucTparypsl / A. OCHOBHAS i SEC IOpaiir

B. Tebekun. — 2-e u3n., nepepad. u I10m. —
Mocksa : U3natensctBo FOpaiit, 2019. — 410 c.

Yrpasienue kauecTBoM. [Ipaktukym : yaeOHOe
nocobue ays akajgemMuueckoro 6akanaspuata / E.
A. T'opbarko [u ap.] ; mox penakmueii E. A. JIOTIOJIHUTEIILHAS - OBbC IOpaiit
["opOariko. — 2-e u3A., ucrp. — MOCKBa :
W3narensctBo KOpaiit, 2019. — 323 c.

Enoxo, A.M. Ynpasienue kauecTBoM: YueOHOe

mocobue / EmoxoB A.M., - 2-e u3n., nepepad. u JIOTIOTHUTEIIbHAS - ZNi%UM

mor. - M.:HUIT UHOPA-M, 2017. - 334 c. -

PoxxkoB, H. H. CraTtuctuueckue MeTO b

KOHTPOJIS M YIIPABICHUS KAY€CTBOM MPOIYKIIUH :

yueOHOE MoCcoOHe IS aKaIeMUYECKOTO .

OakanaBpuata / H. H. PoxkoB. — 2-e m3j., AOTOTHATCITEHAR ) b

nepepad. u gon. — Mocksa : U3naTenbcTBo

HOpaiit, 2019. — 154 c.

Marep, B.E. Ynpasienue kauecTBoM : yue0. SEC

nocobue / B.E. Marep. — M. : UHOPA-M, JOTIOTHUTEThHAS - —
ZNANIUM.

2019. — 176 c.

Tabnuua 9.1.2 — Ilepeuerb coBpeMeHHbIX TpodeccnoHanbHbIX 0a3 naHHbIX (CITB/T)

Ne HaumenoBanue CIIBJ]

1 [Dnexrponnas 6ubnmoteka Grebennikon.ru — www.grebennikon.ru



https://www.biblio-online.ru/bcode/431758
http://znanium.com/go.php?id=336613
http://znanium.com/go.php?id=336613
https://www.biblio-online.ru/bcode/431901
https://www.biblio-online.ru/bcode/433472
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=1021897
http://znanium.com/go.php?id=1021897

Hayunas snektponHas oubnuorexka eLIBRARRY — www.elibrary.ru

Hayunas snexrponnas oubnnorexa KubepJlennka — www.cyberleninka.ru

baza nanueix [TOJITTPE]] CnipaBounuku — www.polpred.com

baza nanueix OECD Books, Papers & Statistics na mnargopme OECD iLibrary — www.oecd-
ilibrary.org

(V23 [F NS ROSE IS}

Tabnuua 9.1.3 — Ilepeuens nHdopmalMoHHbIX cipaBouHbIXx cucteM (MCC)

No Haumenosanue 1CC
1 |CnpaBouHas IIpaBOBas cucremMa Koncynsrantllotoc (MHCTAJUIMPOBAHHBIN
pecypc CIIOI' DY mwnmu www.consultant.ru)
2 |CnpaBouHas [IpaBOBas cucremMa «"APAHT» (MHCTAJUIMPOBAHHBIN
pecypc CIIOI' DY wnu www.garant.ru)
3 |[MadbopMannoOHHO-CIIPaBOYHAS cucrema «Konekcy (MHCTATTMPOBAHHBIN

pecypc CII6I' DY wmm www.kodeks.ru)

DnekrpoHHas oubnuoreynas cucrema BOOK.ru - www.book.ru

Dnextponnas 6u6nuoreunas cucrema I5C FOPAUT — www.urait.ru
DnexTpoHHO-0nbnuoTeunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

N SN

JnexkrponHas oubauoreka CII6I" Y- opac.unecon.ru

9.2. MaTepua/IbHO-TEXHHYECKOE 00ecnevueHue yueOHOro nmpoimecca

Jnsa peanuszauuMu JaHHOM JUCLMIUIMHBI HMMEIOTCA CHEUHAIbHBIE TOMELICHHUS JUIS
MPOBEICHUS 3aHATUN JICKIMOHHOTO THUIA, 3aHATUA CEMUHAPCKOrO THUIIA.

Tabnuna 9.2.1 — Ilepeuens nporpammuoro odecreuenus (I10)

Ne i/t HaumenoBanue [10
1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26y utoHs
2020 T
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020
r)
3 7-Zip (freeware)

10. OCOBEHHOCTHW OCBOEHWUS JUCIUTLIAHBI I
WHBAJIAJIOB M JIUI] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU
310POBbSI

OO0yueHne oOydYarolUXCsi ¢ OrPAHUYEHHBIMU BO3MOXKHOCTSIMU 310POBbSI MpH
HEOOXOAMMOCTH OCYIIECTBISIETCS HAa OCHOBE aJanTHpPOBaHHOW paboueit
MpOrpaMMbl € HCTOJIB30BAHMEM CIICIIHAIBHBIX METOJOB OOY4YeHUS U
TUIAKTUYCCKUX MATepHUalioB, COCTABICHHBIX C YY€TOM OCOOEHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHS, WHIUBUAIYATBHBIX BO3MOXHOCTEH M COCTOSTHHS
3I0POBBS TAKUX OoOydYaromuxcs (00y4aromerocs).

B niensix ocBoeHus yaeOHOM MporpaMMbl JUCITUTUTHHBI HHBATHIAMHE U JIAIAMA
C OTPaHUYCHHBIMHU BO3MOXXHOCTSMHU 37]0POBbsI Y HUBEPCUTET 00€CTICUNBACT:

— JUTS. MHBAJIUIOB W JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3M0POBBSI TI0 3pPCHUI0: pa3MENIEHWe B JOCTYMHBIX IS OOyJaroniuxcs,
SBIITIOIIMXCSA  CJICTIBIMA WU CIa0OBUISAIIMMH, MECTaX U B aJalTHPOBAHHOM


http://opac.unecon.ru/

dbopme crmpaBoyHOM HHGpOpPMAIMU O pPACHUCAHUU YYEOHBIX 3aHSITUH;
MPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOMIETO0 OO0ydYaromeMycs HEOOXOAUMYIO
MOMOIIlb; BBIMYCK aJIbTEPHATUBHBIX (OPMATOB METOJUYECKUX MaTepUaIoB
(xpynHbIN mWpUdT WK ayauodaitie);

— JUISl UHBAJIHMJOB W JIUI[ C OTPAHUYECHHBIMH BO3MOKHOCTSIMU
3I0POBBS MO CIYXY: HAJICKAIIUMH 3ByKOBBIMU CPEJICTBAMU BOCIIPOU3BEICHUE
uH(opMarmu;

— JUISl UHBAJIWAOB U JIMIl C OTPAaHUYECHHBIMU BO3MOKHOCTSIMU
3I0POBbS, MMEKIIMX HApyIIEHUS  OMOPHO-JABUTATEIBHOIO  ammapara:
BO3MOXKHOCTh OECHPENsITCTBEHHOTO JIOCTyNa OOydarouuxcsi B YydeOHbIE
MOMEIIEHHUSI, TyaJeTHbIe KOMHAThl U Jpyrue mnomemieHus: kadeapel, a Takxke
peObIBaHNE B YKa3aHHBIX MTOMEIICHUSX.

OO6pa3oBanure 00y4YaOMIMXCS C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 370POBbS
MOXET ObITh OPraHW30BAHO KaK COBMECTHO C JPYTMMH O0YYalOIIUMUCA, TaK U
B OTJAEJBHBIX FPYyNNax WK B OTAEIbHBIX OpraHu3alusX.

11. ®OHJ OUEHOYHBIX CPEJCTB /151 IPOBEJEHNUS TEKYIIEN
U IPOMEKYTOYHOM ATTECTALIMU OBYYAIOLUXCS IO
JTUCLUANJIAHE

@®oHA OLEHOYHBIX CPEACTB IS MPOBEICHHS AaTTeCTallid YPOBHS
c(hOpPMUPOBAHHOCTA  KOMIETCHIIMA  OOydYarommuxcs IO  JUCIUIUIMHE
opopMIISIETCSL OTAEIBHBIM JIOKYMEHTOM U SIBJISIETCS NMPHIOKEHUEM K paboueit
MporpaMme AUCIUIIIUHBI (MOJYJIS).
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