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AHHOTALMSA JUCHUIIJIMHBI (MOJIY.JIST)®

HaunmenoBanue
JTUCIHHUIIINHDBI

YrpaBieHue Ka4eCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO

Ieau u 3apaun

ChopMupoBaTh y CTYJICHTOB KOMILIEKC TEOPETUISCKUX 3HAHUN U
MPaKTUYECKUX HABBIKOB B OOJIACTH YIPaBICHUS KAYECTBOM U

JUCHUIIINHDI KOHKYPEHTOCIOCOOHOCTBIO
Bamauu :
. W3YYUThH CYIIHOCTh, 0A30BBIE MOHATHS B 00NACTH yIpaBIeHUS
KayecTBOM M KOHKYPEHTOCIOCOOHOCTBIO;
. cOpMHUPOBATh HABBIKK OLICHKH KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH;
. W3YYUTh CPENCTBA U METOIbI YIPABJIECHUS KAUECTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO;
. cOopMUPOBATh HABBIKWA OpPTaHU3aLUH YIIPABICHNUS KAYeCTBOM U
KOHKYPEHTOCIIOCOOHOCTBIO Ha MakpO U MHUKPOYPOBHSIX.
Kon u OIIK-2: cnocoOHOCTb HAXOIUTh OPTaHU3ALMOHHO-YIIPABICHUECKHE
HAUMEHOBAHME [pEILICHNS] ¥ TOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTH C MO3ULUI
KOMIIeTCHIIHH COLIMAaTbHON 3HAYMMOCTH IPUHUMAEMBIX PellleHUH
BBINNYCKHUKA
. KauecTBO 11 KOHKYpEHTOCIIOCOOHOCTD: MTOHATHS U METOANYECKUE
TemaTnuyeckasn MOAXOABI K OL[EHKE.
HANPABJEHHOCTh (2. YIIPaBJICHUE KAYECTBOM B OPraHU3aIlHH.
AUCHUTILTAHBI 3. Opranu3aliOHHO-9)KOHOMUYECKHE YCIIOBHsI OOecIIeueH s KauecTBa

Kageapa

HpOCKTHBIﬁ MCHC/PDKMCHT M YIIPABJICHUC KaUCCTBOM




1. HEJIb U 3AJAYHN JUCIIAITJIMHBbI

Heab auctumanHbl GOPMUPOBAHHUE Y CTYACHTOB KOMILUIEKCA TEOPETUUYECKUX 3HAHUHA M
MPAKTUYECKUX HABBIKOB B 00JIACTH YIPABICHUS KaY€CTBOM M KOHKYPEHTOCIIOCOOHOCTHIO.

3amauu :

L4 HU3YyUUTh CYIIHOCTD, 62130BBIC IIOHATHUA B 06HaCTH YIIpaBJICHHUA KaYCCTBOM
¥ KOHKYPEHTOCIIOCOOHOCTHIO;

. copMUpPOBaTh HABBIKH OLICHKH Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH;

L4 HU3YUUTH CpcacTBa n MECTOAbI YIIpaBJICHUA Ka4y€CTBOM u
KOHKYPEHTOCIOCOOHOCTbIO;

L4 C(bOpMI/IpOBaTB HaBbIKKM  OpraHu3alii  YIIPABJICHUA  Ka4YCCTBOM U

KOHKYPEHTOCIIOCOOHOCTBIO Ha MakpO U MUKPOYPOBHSIX.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOIT
Huciunnuua b1.b.24 «YTmpaBlIeHHE KA4eCTBOM M KOHKYPEHTOCIOCOOHOCTHIO»
oTHOCHUTCH K 0a30Boi yactu bioka 1. PVII OIIOII, u sBisercs 00s13aTeNIbHON 1711 OCBOCHHS
0OyJaronuMcsi BHE 3aBUCUMOCTH OT HAaIpPaBJICHHOCTH (TTPO(UIIS) MPOrpaMMEI.

3. IIJIAHUPYEMBIE PE3YJIbTATHBI OBYUYEHUA 11O JUCHUIIJIMHE
[Tnaaupyembie pe3yabTaThl OOyYSHUS MO TUCIUILTHHE, COOTHECEHHBIC C TUIAHUPYEMBIMH
pesynbratamu ocsoenust OITOII mpencTaBieHsl B Tadmumie 3.1.

Tabmuua 3.1 — Ilnanupyemslie pe3ynbTaThl 00yUEHUS MO AUCLUIUIMHE, COOTHECEHHBIE C
IUIaHUpYEMbIMU pe3ynbTraraMu ocBoeHus OITOIT

Kon u HaumeHnoBaHme YpoBeHnb
KOMITETCHITHI OCBOCHHS [Tnanupyemsbie pe3ynbTaThl 00y4IeHUS
(ToKa3atenu OCBOCHUST KOMITETCHITHH )
BBITTYCKHHKA KOMITETCHITUH
Hexkomnozuyusa I:
3HaTh:
TEOPETHUYECKUE OCHOBBI W  COBPEMEHHYIO TIPaKTHUKY
yIpaBICHUS W 00ECIeUCHHUsT KauecTBa MPOIYKIIMH U YCIIYT;
OIK-2: CHCTEMY CTaHJapTOB KauyecTBa;, METOMABI OICHKU 3aTpaT Ha
CIOCOBHOCTEIO MEHE/DKMEHT KadecTBa M J(PQPEKTHBHOCTH BHEIPEHUS
cucrem 32(1) (OIIK-2);
HaXOJINUTh VMeTh:
ﬁ;:;;::?&iit HaXOJWTh OPTraHU3AIIOHHO-YIPABICHYECKHE PEIICHUS IS
Bropoii KOHKPETHOTO TMPEANPHUATHS B OO0JIACTH OOECHEYEeHUS €ro
DCLICHHA 1 (yriyOneHHbI) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
FOTOBH;aCIT;Ii Heetn YpOBEHb WM YOy 1 FOTOBHOCTL HECTH 32 HHX OTBETCTBEHHOCTD C
OTBETCTBEHHOCTD C (OIIK-2) - 2 MO3ULMK COUMAIIBHON 3HAUYMMOCTH TPUHUMAEMBIX PELLICHUI
TO3HUIMI COLMATBHOM 133/.1212?[ e(TObI:YK_2) ’
H;II{/E;E/I;;;ZLTSX OCHOBHBIMHA METOJaMH M TIpUEMaMH TIPOBEICHUS OIIEHKU
N KauecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U YCIYT,
pettieti HaBBIKAMH TIOATOTOBKA W OOOCHOBaHHWS OPTaHU3AIHOHHO-
YIpaBIEHUYECKUX PEIIeHUH M TOTOBHOCTBHIO HECTH 3a HHX
OTBETCTBEHHOCTh C TIIO3HMIMHA COIUAIBHOW 3HAYMMOCTH
npuHIMaeMbIx pemenuit B2(1) (OIIK-2);




4. OBBEM U CTPYKTYPA JUCIUIIJIMHBbI

TpynoeMKOCTh IUCHUIUIMHBI COCTaBNIAeT 3 3ayeTHBIX eauHuL, 108 4acoB,
®dopma IIPOMEXKYTOUHON arTecTauu: 3a4€T, 4 CEMECTP
Tabmuua 4.1 — Pacnpenenenue ¢(oHma BpeMeHH IO TeMaM JIUCHHMIUIMHBI (O4Has Qopma
oOyueHus)
OOBbeM AMCHUTLITUHB @DopMBbI TEKyIIEro
(ax. yacel) KOHTp OIS
KonrtaktHas paborta yCIIEBAEMOCTHU
Homep u HanMeHOBaHHE TEM 1/111l pazoenos/ment
CPO Dopmbl
3T | 113 P HpOMC)KI;'TO‘IHOf/i
aTTecTallui
1 2 3 4 5 6
1. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh: IOHSTHS 6 10 ) 12
Y METOJMYECKHE TMOAXOIBI K OIL[CHKE
1.1 KauecTBO M KOHKYpEHTOCIIOCOOHOCTD: 2 4 ) 4
OCHOBHBIE TIOHSITHUS
1.2 KBanumerpust B yIpaBIEHUH Ka4YECTBOM 2 4 - 4 TeCT(()I]ZI:lI,HI())Hpoc
1. 3 Onenka KOHKYPEHTOCTIOCOOHOCTH 2 2 - 4 TecToBBII onpoc
2. Y1paBiieHHE KaueCTBOM B OPTaHU3ALUU 10 10 - 10
2. 1. Cucremsl ynpaBiIeHHs KaueCTBOM 2 4 - 2
2.2. MeTopl U CpeAcTBa yNpaBIEHHUS KaUECTBOM 2 2 - 4
2.3. Opranu3anus ynpaBjieHUs KaYeCTBOM U
KOHKYPEHTOCIOCOOHOCTBIO Ha MPEANPHUITHH (B 2 2 - 2
OpTaHM3AIINH)
2.4 3aTpaThl Ha KAYECTBO 4 2 - 2
3. Opranu3aliiOHHO-9)KOHOMUYECKUE YCIIOBHS 6 12 ) 20
obecrnedyeHus KayecTa
3.1 TocynmapcTBEHHOE peryanpoOBaHUE KauecTBa 2 2 - 4 .
Jokman-
3.2. TexHu4eckoe peryiupoBaHue B 00ecedeHIH
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH ! 2 i 4 TpeseHTatis
(KT 2)
3.3 Metpororus B 00ecrieueHIH KauecTBa 1 1 ) ) 4
KOHKYPEHTOCTIOCOOHOCTH
3.4. HemaTepuanbHbIe pecypchl B 00eCTICYeHUN 1 2 ) 4
Ka4yecTBa M KOHKYPEHTOCIIOCOOHOCTH
3.5 HITpuxoBoe KOANPOBAHHE U MapKUPOBKa 1 4 i 4
TOBapOB
Bcezo 3a cemecmp: | 22 32 54
Bcero no pucnumimHe: 3AYET

5. COAEPXAHUE PA3JIEJIOB U TEM JUCHUIIJINHBI

PA3JAEJI 1 KayecTBO M KOHKYPEHTOCHOCOOHOCTH:

MNOHATHUA H METOAUYECKHUE




MOJAXO0/bI K OLICHKE

Tema 1.1 KayecTBO 1 KOHKYPEHTOCIIOCOOHOCTH: OCHOBHbIC IIOHSATHSA

ConepxaHue TeMbL:

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH TMPOJYKIMH, TOBapa, MpennpusaTus (opraHu3aluu,
¢bupMeI), oTpaciu, cTpaHbl. DaKTOPHI, BIUAIOMINE HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEeHTHBIN
pbIHOK. DOpMBI U METOJbI KOHKYpeHIMH. POPMUPOBAHNUE PHIHOYHON KOHKYPEHTHOM CpEnbl B
Poccun kak 0CHOBBI 17151 0OecnieueHus] KOHKYPEHTOCIOCOOHOCTH.

Tema 1.2 KBanumeTpusi B ynpaBJeHHH Ka4eCTBOM

Conepxanune TeMmbl: OCHOBHBIE TOHATUS W OINpEAEICHMs KBaauMeTpuu. Metonosnorus
KBaJIMMETpUU. POPMBI, METOABI U CPEICTBA KBATMUMETPUU U UX HUCIIOJIB30BAaHUE B YIPABICHUU
kadecTBOM. Knaccudukarus nokasareneil kauecTBa

Temal.3. OueHKa KOHKYPEHTOCIIOCOOHOCTH

OOmast cxema OILIGHKH KOHKYPEHTOCHOCOOHOCTH mpoaykuuu. Ilokaszarenn OICHKH
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUH. NudopmanmonHas 0aza OLICHKU
KOHKYPEHTOCIIOCOOHOCTH IIPOAYKLIUH. Meroauka CTPaTErnyecKoro OLICHUBAHHUS
COCTOSATEJILHOCTH TOBApA.

KoHKypeHTOCTIOCOOHOCTh MPEATIPUTHS, OTPACIIU, PETUOHA, CTpaHbl. KauecTBO KU3HU.

CocraBnsiomue 3JIeMEHThl KOHKYPEHTOCIOCOOHOCTH MPOAYKIIMM W TOBapa: KadecTBoO,
[IeHa TOTpeOJIeHHs, OpPraHU3al[MOHHO-KOMMEPUYECKHE YCIOBUS pealu3alii. DKOHOMHUYECKOEe
coJiepyKaHue Kareropuu kadectBa. CTpyKTypa BHELIHEN U BHYTPEHHEN Cpefibl, BO3AEHCTBYIOLIEH
Ha KauecTBO. [loHsATHE LeHBI TOTPEOICHHS U METOANYECKHE OCHOBBI €€ (POPMUPOBAHUSL.

Metoanyeckre MOaX0Abl K OIIEHKE KOHKYPEHTOCIIOCOOHOCTH MpeAnpHusaTus. PelituHroBas
crcTeMa OLEHKH KOHKYPEHTOCIIOCOOHOCTHU MPEATIPHUSTHS.

PA3JIEJI 2 YnpaBiieHHe Ka4eCTBOM B OpPraHM3allul

Tema 2.1. Cucrembl ynpasJieHHsI Ka4eCTBOM

Copnepxanune TeMbl: CTpyKTypa CHUCTEMBI YNPABIEHUS KadeCTBOM: L€, NPUHIIMIIBI,
MeTOIbl M cpencTBa. Mojenu cucrteM ympasieHHs kauecTBoM A. Qeiirenbayma, J[x. Ban
Orrunrepa-Cutrura, Hx. M. Jhxypana, ®@. Kpocou, /[x. Jlemunra. HarmonanbHbie KOHIICTIIIUN
ynpasienus kauectsoM bUIL, CBT, KAHAPCIIN, HOPM, KC VKII.

Cucrembpl MEHEI)KMEHTA KauecTBa Ha OCHOBE MEXIyHaponHbIX crangaproB MCO cepun
9000. CucreMHsIi 1 mporieccHbIit oaxo. [lomutuka u nenu B o6nactu kadecTBa. OCHOBHBIC
nosioxxeHust MC MCO 9001. JlokymeHTanpHOE 0(OpMIIEHHE CUCTEMBI Ka4YeCTBAa B COOTBETCTBHHU
¢ 1CO 9001. Pexomenaanuu no yaydIleHUIO CHCTEM MEHEPKMEHTA KadecTBa.

Mexnynapoansie crangaptel UCO cepun 14000 B ynpaBieHUN KaueCTBOM OKpYKarOLIEH
CpeIbl MIPEANIPUATHS.

Tema 2.2 MeToabl 1 cpecTBa yNpaBJIeHHs KA4eCTBOM

Copnepxanune Tembl: «CeMb MHCTPYMEHTOB» YyIpaBieHHs kauecTBOM. FMEA- ananus.
Texnonoruu PazsepreiBanusa Oynkiuu Kauectsa (QFD).

Metoast CRM - (yrpaBiieHHE OTHOIICHUSMH C IOTPEOUTEISIMH).

CALS-texHosnoruu - (MHGOpMALMOHHASA TOJIEP)KKA JKU3HEHHOTO ITMKJIA MPOIYKIUH) B
o0ecrieueHNH KauecTBa.

Crparerust «umectb CUrM» (CTpaTeruss MNpopbIBa TMOBBIIICHUS PEHTAOENBHOCTH) B
yIIpaBJIEHUH KOHKYPEHTOCHIOCOOHOCTHIO.

CraTucTuueckrue METoAbl KOHTpOJIs KadecTBa. Kpykku kauecTBa U UX poJjib B yIIPaBICHUU
KayeCTBOM.

Tema 2.3 Opranusanusi ynpapjieHHsl Ka4eCTBOM H KOHKYPEHTOCIIOCOOHOCTBIO Ha
npeanpusATHH (B OPraHU3aNN)

Conepxanue Tembl: OpraHM3allMOHHOE NIPOEKTUPOBAHUE CUCTEM MEHEPKMEHTA KaueCTBa.
Otanbl GOPMHUPOBAHUS CUCTEM MEHEKMeHTa KadectBa B coorBercTBuu ¢ ['OCT 9001.
Obecnieuenne HyHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTa KauecTBa.

Opranuzanus ciryObl YIpaBiIeHUs Ka4eCTBOM Ha TPEANPHUITHH.



Tema 2.4 3aTpaThl Ha Ka4eCcTBO

Conepxxanne Ttembl: Kiaccudukarus 3aTrpaT Ha KadecTBO. 3aTparbl Ha KauecTBO B
YIPaBICHUYECKOM Yy4eTe opraHuzanuu. @OUHAHCOBBIE aCHEKThl YIPABICHUS KaueCTBOM B
MexayHapoaHbsix cranaaprax MCO 9001.

PA3JIEJI 3 Opranu3anuoHHO-IKOHOMHYECKHe YCI0BHS o0eclieYeHnsl KauyecTBa

Tema 3.1 I'ocynapcTBeHHOe peryJiipoBaHue Ka4ecTBa

Coneprxanue Tembl: Opranu3zaliysi rocy1lapcTBEHHOTO PETYJIMPOBAHMS B 00JaCTH KayecTBa
U KOHKypeHTocrnocoOHocTn B P®. Cucrema opraHoB @enepajabHOro areHTCTBa IO
TEXHUUYECKOMY PETYJINPOBAHUIO U METPOJIOTUH.

Tema 3.2 Texnumueckoe peryJupoBaHue B oOeclie4eHUM Ka4decTBa H
KOHKYPEHTOCIIOCOOHOCTH

Conepxanue TeMbl: TeXHHUYECKME pErJlaMEHThl: LI MPUHATUSA, COJEp)KAHUE U
npUMeHeHHe. Buabl TEXHUYECKUX perjlaMeHTOB: OOIIHe U CIelMaIbHBIE.

CranyapTuzanus: TOHATHE, LENU U TPUHIUIGL. JIOKYMEHTHI B 00JIaCTH CTaHIapTU3AILIUH.
Opranmzauus paboT 1o craHgaptu3aimmu B P®. MexayHapoaHsle OpraHu3anud IO
cTa”zapTu3anuu. MexayHapoaHas opranuzanus o crangaptuzauuu (MCO).

[TonTBepkaeHWe COOTBETCTBUS:  LeNW, NpUHIUNBL,  (opmbl.  JloOpoBoibHOE U
o0s13aTeNIbHOE TOATBEPKICHUE COOTBETCTBUS. JleknmapupoBaHue cooTBeTcTBUA. OOs3aTenbHas
cepruduranug. OcoOEHHOCTH cepTU(UKAMU TPOAYKIMA U CUCTEM MEHEIKMEHTa KayecTBa.
['uruennyeckas OIleHKa COOTBETCTBUS. DKOJOTHUYECKas cepTUdUKaIus.

Tema 3.4. MeTpoJiorusi B od0ecrne4yeHuH Ka4ecTBa H KOHKYPEHTOCIIOCOOHOCTH

Conepxanue Templ: CyIIHOCTh M COAEP)KAHME METPOJIOTHH. Buapl cpeicTB M3MepeHui.
DTalOHBI M UX KJIacCU(UKAIIHS.

Opranuzanus rocyaapcTBeHHON MeTposoruyeckoit ciryxobl B PO. [ToBepka u kaarnOpoBka
CpeAcTB u3MepeHuil. MeTposiorus B 3apyOeKHBIX CTpaHaX U MEXJIyHAPOIHbIE METPOJIOTUYECKHE
OpraHu3aluu

Tema 3.5 HemarepuanbHble pecypcbl B o0eclmeYyeHMH  KadecTBa W
KOHKYPEHTOCIIOCOOHOCTH.

Coneprxanue tembl: Kinaccugukariys HemaTepraabHBIX PECYPCOB.

BpaHauHr B oOecrieueHHMH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH MpeanpusTHs. bpaun;
MOHATHE U COCTABJISIONINE 31eMeHThl. DopMupoBaHue OpIHI-CTPATErHH MPEIIPUITHSL.

ToBapHble 3HaKM B 00ECIIEYeHUH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoB. Buabl u
(GyHKIMU TOBAPHBIX 3HAKOB.

[laTenTHast YWCTOTa  TPOAYKIMHM KaK  HOPMATUBHOE  YCIOBHE  OOeCreyeHHS
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. LlITpnxoBoe KoAupPOBaHHE H MADKHPOBKA TOBAPOB

Conepxanue Templ: IloHSATHE IITPUXOBOrO KOJUPOBAHHWA M €r0 BIMSHUE Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa. IIpakTHka MpUMEHEHUsS IITPUXOBOTO KOJHpoBaHus B PD u
3apyO0eKHBIX CTpaHaXx.

MapkupoBka TOBapoB B O0OECHEUeHHMHM KayecTBa M KOHKYPEHTOCIOCOOHOCTH. Bubl
MapKUpPOBKH: MapKHpPOBKa 3HAKaMHU COOTBETCTBMSI, MAPKUPOBKA 3HAKAMU-IIPEMUSIMU (3HAKaAMU-
Harpajamu), K0JIOTHYecKas (3KOMapKHUPOBKA), IPEeAyIpEAUTEIbHAS MapKUPOBKa

6. IEPEYEHb TEM 3AHATUIA CEMAUHAPCKOI'O THIIA
Tabnuua 6.1 —CeMUHapCKUE 3aHITUS

Ne
Tema 3aHsATHS Bun 3ansatus
TEMBI
1 2 3
L1 KadecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TIOHATHS C3: 3acnymuBanue
JOKJIaJd0B.

1.2... KBasiuMeTpus B ynpaBieHUU Ka4eCTBOM C3: TecroBblil onpoc
1.3 O1eHKa KOHKYPEHTOCIIOCOOHOCTH C3: TecroBslii ompoc




2.1 . CHucteMsl ynpaBieHUs! KA4ECTBOM C3 :doxnambl-
IMpe3CHTAlluA

2.2 Merozp!l U cpencTBa yIpaBICHUS KaueCTBOM C3: Moknansl-
MMpe3CHTAlluN

23 . Opranuzanus ynpaBjieHHs] Ka4eCTBOM U C3: oknansl-
KOHKYPEHTOCIOCOOHOCThIO Ha NPEANPHUSATHH (B OpraHu3anuu) | TPE3CHTaluu

24 3arpaThl Ha Ka4€CTBO C3: doxnambl-
IMpe3CHTAlluA

3.1 l'ocynapcTBeHHOE peryaupoBaHuE KauecTBa C3: Joknapi-
IMpe3CHTAlluN

3.2 Texuuueckoe perynupoBaHue B 00eCIIeYeHNN KauecTBa 1 C3: Moxnampl-
KOHKYPEHTOCIOCOOHOCTH IPE3CHTALHN.

33 Mertpoorusi B 00ecreueHI KauecTBa U C3: loxnansl-
KOHKYPEHTOCIIOCOOHOCTH NpE3eHTALNH

3.4 HematepuanbsHbie pecypchl B 00ecniedeHnr KadecTBa U C3: Joknapl-
KOHKYPEHTOCIIOCOOHOCTH NpE3eHTALNH

3.5 [IITpuxoBoe KOAUPOBAHUE U MAPKUPOBKA TOBAPOB C3: Moknansl-
IMpe3CHTAlluN

7. METOINYECKHUE YKA3ZAHUA JJI OBYYAIOIIUXCA
7.1. Mertoanyeckne yKa3aHus /Ui 00y4aromerocst o 0CBOCHHIO M CHMIIIMHBI

st hopMupoBaHHs YETKOTO MPEACTaBICHUS 00 00beMe U XapaKTepe 3HAHUH U YMEHHIA,
KOTOPBIMH HaJo OyAeT OBIajeTh IO IUCHMIUIMHE B CaMOM Haudaie y4eOHOro Kypca
00yJaromuics 10JKeH 03HAKOMUTBCS ¢ yIeOHO-METOMYECKON JOKYMEHTAIUEH:

- pabGoueil mporpaMMoil NUCHMIUIMHBL: C LEISIMH M 3aJadyaMH JUCIUIUIMHBI, ee
CBS3IMU C JAPYIMMH JUCHUIUIMHAMU OOpa30BaTelbHOM MpOrpamMMbl, MEPEeYHEM 3HAHUUH H
YMEHUH, KOTOPBIMU B IPOLIECCE OCBOCHUS TUCIUIUIMHBI IOJDKEH BIIAAETh 00yJarouiics,

- MOPSAZKOM TIPOBEACHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M MPOMEXKYTOYHON
aTTeCTalllu;

— rpadMKOM KOHCYJIbTAIMH MperoaaBateneil Kadenpsl.

CucrtemMatuueckoe BBITIOJHEHHE Yy4eOHOW pabOThl Ha 3aHATHSAX JIGKIMOHHBIX U
CEeMHMHAPCKUX THUIIOB, a TAaK)XE BBINOJHEHHE CaMOCTOSITEIbHON pPabOThl TMO3BOJMT YCIIEHIHO
OCBOUTbH JUCLHUIUIUHY.

B mporecce ocBOeHMS TUCIUIUIMHBI 00yJarOIIUMCS CIIEAYET:

- CIIyIIaTh, KOHCIIEKTUPOBATH M3JIaraeMblii IperoiaBaTesieM MaTepuat;

— CTaBUTh, OOCYXJaTh aKTyaJlbHble MPOOIEMbl Kypca, OBITb AaKTHBHBIM Ha
3aHATHUSAX;

- 3ajaBaTh NPEMOJABATENI0  YTOYHSIONIME BOMPOCHI C MEJIbI0  YSICHEHUS
TEOPETHUYECKUX TTOJIOKECHU;

- BBITMIOJIHATh 3aJaHUsl TMPAKTUYECKUX 3aHATHH MOJHOCTHIO M YCTAHOBIJICHHBIC
CPOKH.

[Ipu 3aTpyaHeHUsIX B BOCIPHUATHU MaTepHaja cilelyeT OOpaTUThC K OCHOBHBIM
JUTEpaTypHbIM HCTOYHHMKaM. Ecim pa3oOpaThCcsi B MaTepualie HE yIaloch, TO OOpaTUTCS K
JeKTopy (Mo rpaduKy ero KOHCYIbTAllMi) WM K MPENoJaBaTelio Ha 3aHATHSAX CEMUHApPCKOTO
TUTIA.

OOyJaromuMcs, TPOMYCTUBIIUM 3aHATHUS (HE3aBUCUMO OT TPUYHH), HE HMCIOIINM
MUCHMEHHOTO PEUIeHHs 3a7a4 UM HE MOATOTOBUBIIUMCS K JaHHOMY 3aHSTHIO, PEKOMEHIYeTCs
HE TIO3KE YeM B 2 - HEACNbHBIM CPOK SBHUTHCS HAa KOHCYJIBTAIMIO K MPENOJaBaTeiio H



OTYUTATHCA I10 TEMC.
7.1.0pranuzanms caMoOCTOSATeJIbHON padoThI

ITon camocTosTenbHONW paboTOil 00ydaromMXCs MOHMMAeTcs IUTaHupyemas paloTta
oOyyaromuxcs, HalpaBieHHas Ha (OPMHUPOBAHUE YKAa3aHHBIX KOMIETEHIMH, BBIOJIHSIEMAs BO
BHEAYAUTOPHOE BPEMs MO 33/1aHUI0 U IIPU METOJMYECKOM PYKOBOJCTBE IpernoaBaTes, 6e3 ero
HENOCPEJCTBEHHOI'O y4acTHs.

Mertoanyeckoe oOecredeHne CaMOCTOSTENbHONW pabOThl MpPU HATUYUU OOYYaIOLIUXCS
JUIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH TIpENCTaBIsieTcs B (opmax, aJanTUPOBAHHBIX K
OTpaHUYEHUSM UX 310POBBS.

Bunpl camocTosTensHOM paboThI O AUCHUIUIMHE MTPpeCTaBlIeHbI B Tabmue 7.2.1.

Tabmuia 7.2.1 — Opranu3zaiius caMoCTOSTENbHOM paboThl 00yUaroIerocs

Ne o
Bug camocrositenbHO paboThI

TEMBI

1 2
1.1 [logroroBka HOK/Iag0B K CEMHHAPCKOMY 3aHSITHIO
12 [ToaroToBka K TECTUPOBAHUIO
13- TecToBBIi onpoc
et

IToxgroroska x KT -1

2.1-2.2|TToaroToBKa Mpe3eHTAN U JOKIa10B

2.3 IToxgroroBka mOKIag0B

2.4 TecToBblii oOnpoc

3.1;3,2

;3,3;4; |[lonroroBka mpe3eHTaLi U TOKJIAa10B
3.5

IToxgroroska x KT- 2

Kaxneiii Buxg CPO, ykaszanueiii B Tabmume 7.2.1 oOecnedeH METOIMYECKUMHU
MaTepuagamu.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B mpenonaBanuy AMCHUIUIMHBL «YTIPABICHUE KAYECTBOM U KOHKYPEHTOCTIOCOOHOCTBIO)
HCIIOJIL3YIOTCS. Pa3HOOOpa3Hbie 00pa30BaTENbHBIE TEXHOJOTUM KaK TPAIWIIMOHHBIC, TaK U C
MIPUMEHEHHEM aKTUBHBIX U HHTEPAKTUBHBIX METOI0B OOyUSHHUSI.

AKTUBHBIEC U HIHTEPAKTUBHBIE METObI 00YUCHUS:
- rpynmnosas KoHcyapTanus (tema Ne, 1.1, );
- aHaJIN3 KOHKPETHBIX cUTyaluil (tema Ne2.2, );

['pynmoBasi KOHCYNbTAlUS TPEANOJIaracT BOBJICYCHHE BCErO KOJUIGKTHBA YUeOHOM
TPYNIIBL B TBOPYECKOE OOCYXKJCHHE TIOCTABICHHBIX BOIMPOCOB B paMKax H3y4aeMoOu
TUCHHIUTMHBL. Mcnonb3yercs mpu 00CYKISHUU TEPMUHOJIOTHH, OCHOBHBIX MPUHIIUAIIOB ayauTa
CUCTEM MEHEDKMEHTA KaueCTBa, KOMIIETEHTHOCTH ayJUTOPOB (TeM paszzaena 1).

Mo3sroBoil WTYypM SIBJISIETCSI METOJIOM KOJUIEKTUBHOTO TE€HEPUPOBAHUA HAEH U
KOHCTPYKTUBHOW HMX MPOPAOOTKH Ui PEIIeHUs] MpoOIeMbl, MPEANOIaralouiuil pa3aeiieHue Bo
BPEMEHU TPEX ATAIOB: CIIOHTAHHAs TeHepaIlus Uaei; KOHCTPYKTUBHAS KPUTHKA U MpopaboTka
MPEUIOKEHHBIX UACH C IeNIbI0 0TOOpa HAWIYUIIUX; MPOCKTUPOBAHWE PEIICHWH Ha OCHOBE



0TOOpaHHBIX HAeH. MO3roBoil IMITYypM NPOBOJUTCS TNPU H3YYCHUHU CTYACHTaMH BOIPOCOB
MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH TPEANPHUAITHS.

AHanu3 KOHKPETHBIX CUTYyalMil MPEACTaBISET aHAIU3 NPEIJIOKEHHON CUTyalluH, Kak
COBOKYITHOCTH (DaKTOB M JAHHBIX, ONPEICIAIOMNX TO WJIM MHOE SBJICHHE, UMEBIIEE MECTO B
NPaKTUKE, KOTOPHIM B XOJ€ Y4YEOHBIX 3aHATUN Jaercs oIeHKa. Takod meTton oOydeHus
UCTOJNB3yeTCs MPH HM3YyYCHUH pPEaTbHON TNPAKTHUKH pa3pabOTKH M BHEAPEHHS CHUCTEM
MEHEJDKMEHTA Ka4yeCTBa.

9. PECYPCHOE OBECIIEYEHUE JJUCHUIIJINHbBI
9.1. VYueOHO-MeTOAUMYeCKOe U MHPOPMAIMOHHOE o0ecTieueHne TN CHNIITHHBI

Taomauua 9.1.1 — YueOHO-METOAUUECKOE 00ECIICUEHUE TUCIIATUINHBI

OcHopHas/ KnnroodecneyeHHOCTH
Bubanorpagpuyeckoe onucanue U3gaHus Koa-Bo. 3k3.
(aBTOp, 3arJ1aBHE, BU/I, MECTO U 0 U3IAHHSA, KOJI. CTP.) AOHOTHUTEILHAS B OMOJI. DJIEKTPOHHbIE
JuTepaTypa CIIEIDY pecypcbl
["opOamko, E. A. YnpaBnenue kauecTBOM :
YIeOHUK Ui akageMudeckoro OakanaBpuara / E. .
A. T'opbarko. — 3-e u3g., nepepad. u I0m. — Ocrosras i IBC Hopaift .
Mocksa : M3narensctBo FOpaiit, 2019. — 352 c.
MuxeeBa E.H. Ynpasnenue kauecTBoM: Y4eOHHUK| 3BC
MuxeeBa E.H., Cepomrran M.B., - 2-e u3n., OCHOBHAas - 7N AWUM
ucnp. u join. - M.:[lamkos u K, 2017. - 532 c. -
TeGekun, A. B. YnpaBneHue ka4ueCTBOM :
y4eOHUK Ui OakajaBpuaTa U MarucTparypsl / A. OCHOBHAS i 3EC IOpaiir

B. Tebekun. — 2-e u3n., nepepad. u I01m. —
Mocksa : U3natensctBo FOpaiit, 2019. — 410 c.

Yrpasienue kauecTBoM. [IpakTukym : yaeOHOe
nocobue Ay akajgemMuueckoro 6akanaspuata / E.
A. T'opbarko [u ap.] ; mox penakmueii E. A. JIOTIOJIHUTEIIbHAS - OBbC IOpaiit
["opOarko. — 2-e u3., ucrp. — MOCKBa :
W3natensctBo HOpaiit, 2019. — 323 c.

EnoxoB, A.M. Ynpasienue kauecTBoM: YueOHOe

mocobue / Emoxo A.M., - 2-e u3n., nepepad. u JIOTIOJTHUTEIIHHAS - ZNz%UM
morr. - M.:HUI] UHOPA-M, 2017. - 334 c. -
PoxxkoB, H. H. CraTtuctuueckue MeTO b1

KOHTPOJISL ¥ YIIPABJICHUS] KAUECTBOM MPOAYKIIHH :

yueOHOE MocoOHe Ui aKaIeMUYECKOTO

OakanaBpuata / H. H. PoxkoB. — 2-e m3j., AOTOTHATCITEHAR ) ObC IOpaiit
nepepad. u gon. — Mocksa : U3naTenbcTBo

HOpaiit, 2019. — 154 c.

Marep, B.E. YnpaBienue kauecTBoM : yueo. SEC
nocobue / B.E. Marep. — M. : UHOPA-M, JIOTIOTHUTEIIbHAS - ZNANIUM.

2019. — 176 c.

Tabnuua 9.1.2 — Ilepeuerb coBpeMeHHbIX TpodeccnoHanbHbIX 0a3 naHHbIX (CITB)

Ne HaumenoBanue CIIBJ]

DnexkrponHas oubnuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexktponHas oubauorexka eLIBRARRY — www.elibrary.ru

Hayunas snextponHas oubnnorexa KubepJlennka — www.cyberleninka.ru

AW —

baza nanubix [TOJITTPE]] CnipaBounuku — www.polpred.com



https://www.biblio-online.ru/bcode/431758
http://znanium.com/go.php?id=336613
http://znanium.com/go.php?id=336613
https://www.biblio-online.ru/bcode/431901
https://www.biblio-online.ru/bcode/433472
http://znanium.com/go.php?id=612323
http://znanium.com/go.php?id=612323
https://www.biblio-online.ru/bcode/441372
http://znanium.com/go.php?id=1021897
http://znanium.com/go.php?id=1021897

5 |ba3a nanabix OECD Books, Papers & Statistics Ha matdopme OECD iLibrary — www.oecd-
ilibrary.org

Tabnuua 9.1.3 — Ilepeuens nnpopmaMoHHbIX cipaBouHbIX cucteM (MCC)

Ne Haumenosanue ICC
1 |CnpaBouHas IIpaBOBas cucremMa Koncynsrantllntoc (MHCTAIUIMPOBAHHBIN
pecypc CIIOI' DY mwnmu www.consultant.ru)
2 |CnpaBouHas IIpaBOBas cucremMa «"APAHT» (MHCTAJIUIMPOBAHHBIN
pecypc CIIOI' DY wnmu www.garant.ru)
3 |[MHdbopMannOHHO-CIIPABOYHAS cucrema «Konekcy (MHCTATMPOBAHHBIN

pecypc CII6I' DY wmm www.kodeks.ru)

DnexkrpoHHas oubnuoreynas cucrema BOOK.ru - www.book.ru

DnextponHas 6ubnuoreunas cuctema I5C FOPAUT — www.urait.ru
DnexTpoHHO-0nbnuoTeunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

N N a b~

JnexkrponHas oubauoreka CII6I" Y- opac.unecon.ru

9.2. MaTepua/IbHO-TEXHHYECKOE 00ecnevueHue y4eOHOro nmpomecca

Jns peanuszauuMu JaHHOM JUCLMIUIMHBI HMEIOTCA CHEUHAIbHBIE TOMELICHHUS JUIS
MPOBEICHUS 3aHATUN JICKIHOHHOTO THUIA, 3aHATUA CEMUHAPCKOrO THUIIA.

Tabnuna 9.2.1 — Ilepeuens nporpammuoro odecrieuenus (I10)

Ne i/t Haumenosanue [10
1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26y utoHs
2020 T
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020
r)
3 7-Zip (freeware)

10. OCOBEHHOCTHW OCBOEHWUS JUCHUTLIAHBI JIJI5
WHBAJIAJIOB M JIUI] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU
310POBbSI

OO0yueHne 00y4aroNIUXCsl C OrPaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
MpU HEOOXOJMMOCTH OCYIIECTBISIETCSI HA OCHOBE aJanTUPOBaHHON paboueit
MpOrpaMMbl €  HCTOJB30BAHMEM  CIICIIHAIBHBIX METOJOB OOYy4YeHUS U
TUJAKTUUYECKUX MaTepUalioB, COCTaBICHHBIX C YYETOM OCOOEHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHS, WHIUBUAIYATHHBIX BO3MOXXHOCTEH M COCTOSTHHSI
3I0POBBS TAKUX OOydYaromuxcs (00yJaromerocs).

B mensx ocBoeHus y4eOHOW MpoOrpamMMbl AUCIHMIUIMHBI WHBATHIAMH |
JUIAMH  C  OTPAaHWYCHHBIMH BO3MOXHOCTSIMU  37I0POBBSI Y HUBEPCUTET
o0ecreynBaer:

— JUTS MHBAJIWIOB W JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3I0POBbS MO 3PEHUIO: pa3MelleHWe B JOCTYIHBIX [Jis 0O0ydYaromuxcs,
SBIISTFOIIMXCSA  CICTIBIMA WU CIa0OBUISIIMME, MECTaX M B QJIalTHPOBAHHOM
dbopme crmpaBoyHOM HHPOpPMAMU O pACHUCAHUU YYEOHBIX 3aHSITHUH;
MPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOMIEIO0 OO0ydYaromeMycs HEOOXOAUMYIO


http://opac.unecon.ru/

MOMOIIlb; BBIMYCK AaJIbTEPHATUBHBIX (OPMATOB METOJUYECKUX MaTEepUaIOB
(xpynHbIM mpudT Win ayauodaitie);

— JUISl UHBAJIHMJOB U JIUI[ C OTPAHUYECHHBIMH BO3MO>KHOCTSIMU
3I0POBBS MO CIYXY: HAJICKAIIUMU 3BYKOBBIMHU CPEJICTBAMU BOCIIPOU3BEICHUE
uH(opmaruy;

— JUISl UHBAJIWAOB W JIMIl C OTPAaHMYECHHBIMU BO3MOXKHOCTSIMU
3I0POBBS, HUMEIOIIUX  HApYyIIEHUS  OMOPHO-JABUTATEIBLHOIO  ammapara:
BO3MOXKHOCTh OECHPENSITCTBEHHOTO JIOCTyMa OOydarouuxcsi B ydeOHbIE
MOMEIIEHHUSI, TyaJeTHbIe KOMHAThl U Jpyrue mnomemieHus: kadeapel, a Takxke
npeObIBaHNE B YKa3aHHBIX TOMEIICHUSX.

OO6pazoBanre O0O0y4YarOUIUXCS C OrPAHUYECHHBIMHM BO3MOXHOCTSIMU
3I0POBbSI  MOXET OBITh OpPraHM30BaHO KaK COBMECTHO C JAPYrUMU
oOydJarolmuMHcsi, TaKk ©U B OTACJNbHBIX TPYyINaxX WIX B OTIEIbHBIX
OpraHu3anusix.

11. ®OHJI OEHOYHBIX CPEJCTB JJ151 HPOBEJEHMS TEKYLIENR
U IPOMEKYTOYHOM ATTECTALIMU OBYYAIOLUXCS IO
JTUCLUANIUHE

@®oH OLEHOYHBIX CPEACTB IS MPOBEICHHS AaTTeCTallud YPOBHS
c(hOpMUPOBAHHOCTA  KOMIETEHIIMA  OOydYaromuxcs IO  JUCIHUIUIMHE
oopMIISIETCSI OTIAETBHBIM JIOKYMEHTOM U SIBJISIETCS MPWIOKEHUEM K paboueit
MporpaMme AUCHUIUIUHBI (MOJTYJIS).
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