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1. HEJb U 3AJIAYU TN CHUIIJINHBI

Lenp aucumauHbl GOPMUPOBAHUE Y CTYJACHTOB KOMIUIEKCA TEOPETHUECKUX 3HAHUH U
IPAaKTUYECKUX HABBIKOB B 00JIACTH YIPABJICHUS Ka4YECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.

3anaum:

U3Yy4YUTh CYIIHOCTh, 0a30BbIe IOHATHS B O00OJAaCTH YHpPABICHHS KAaueCTBOM |
KOHKYPEHTOCIIOCOOHOCThIO, ~~ METOJIMYECKME  MOJXOAbl K  OICGHKE  KadecTBa |
KOHKYPEHTOCIIOCOOHOCTH, cpencTBa WM METOIBl  YNPaBICHUS  KaueCTBOM W
KOHKYPEHTOCIIOCOOHOCTHIO,

copMupoBaTh HaBBIKU OpraHHU3aLIH yIIpaBICHUS Ka4eCTBOM u

KOHKYPEHTOCTIOCOOHOCTBIO Ha MAaKPO M MUKPOYPOBHSIX.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

Hucuumuinza b1.b. «YnpapineHue kadecTBOM U KOHKYPEHTOCIIOCOOHOCTBI0» OTHOCUTCS K
OazoBoii uvactu broka 1 u sBisgercs o00s3aTeNnbHON [UIsI OCBOEHHUS OOydYaroIIMMCS BHE
3aBUCHMOCTH OT HalpaBJIeHHOCTH (TIPO(WUIIS) TPOTPAMMBI.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE

[Tnanupyemble pe3ynbTaThl 00yUYeHHs O JTUCLUIIMHE, COOTHECEHHBIE C IUIAHUPYEMbIMU
pe3ysibTaTaMu OCBOEHUSI 00pa30BaTeIbHOM IPOrpaMMBbl peACTaBieHbl B Tabuuie 3.1.

Tabnuua 3.1 — [lnanupyembie pe3yabTaThl OOYUYEHHS O JUCIHUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMH PE3YJIbTaTaMH OCBOSHHS 00pa30BaTeIbHON MPOTrPaMMBI

Ko u naumenoBanue Oransl [Tnmanupyemsie pe3ynbTaThl 00y4eHHs/HHANKATOPHI
KOMITCTCHITHH (dhopMupoBaHUsL JOCTHKCHHS KOMIICTCHITHIA
BBITTYCKHUKA KOMITCTCHITHH (Tmokasareu 0OCBOSHHUSI KOMITETCHITHHN)
Jexommno3zurus I:
3HaTh:

TCOPCTUICCKHUC OCHOBBI u COBPCMCHHYIO MMPaKTUKy
YIIpaBJICHUA U oOecrnieueHUsT KauyecTBa MIpoOAYKIHU U YCIYT,
CUCTEMY CTAaHAAPTOB Kadye€CTBA, MCTOJblI OLICHKU 3aTpaT Ha

OIIK-2:
MEHE/DKMEHT KadecTBa M 3(PPEeKTUBHOCTH BHEAPECHHS
CIIOCOOHOCTBIO _
cuctem 32(1) (OIIK-2);
HaXOJHUTh
YMeTs:
OpTraHHU3aIMOHHO-
HaXOAWUTh OPraHU3AIMOHHO-YIIPABJICHUCCKUC PCHICHHUA JId
yTpaBlicHUYECKUE .
R Bropoit KOHKPETHOTO TIPEANpPHUATUS B OOJACTH OOECTeUeHUs] €ro
P (yrnyOJIeHHBIH) | KOHKYPEHTOCIIOCOOHOCTH, KOHKYPEHTOCIIOCOOHOCTH TOBapa
TOTOBHOCTBIO HECTH
34 HEX YPOBE€Hb WJIN YCJIIYTU U TOTOBHOCTb HECTH 3a HUX OTBETCTBCHHOCTL C

(OIIK-2) - 2 MO3ULIHUNA COLUANBHON 3HAUMMOCTH PUHUMAEMBIX PEIICHUI
V2(I) (OIIK-2);
Bnanets:

OTBETCTBEHHOCTH C
HO3UIIMH COLIMAIBbHOM

3HAYUMOCTHU
OCHOBHBIMH METOAAMU M NPUEMAMM IPOBEIACHHUS OLIEHKU
NPUHUMAEMBIX
o KauecTBa M KOHKYPEHTOCIOCOOHOCTH TOBAapOB W YCIYT,
pelieHuit

HaBbIKAMHU TIOATOTOBKM W OOOCHOBaHUS OPTaHWU3aIlMOHHO-
YIPABJICHYECKUX PEIICHUH W TOTOBHOCTBHIO HECTH 3a HHX
OTBETCTBEHHOCTh C MO3UIMI COLMAIbHOW 3HAYMMOCTH
IIPUHUMAEMBIX PELLICHUN

B2(I) (OITK-2);

4. OFBEM U CTPYKTYPA JUCHUIIJINHBI




TpynoeMKOCTh AUCIUIUIMHBI COCTABISET 3 3aueTHble equHuIbl, 108 yacos.

dopma IpOMEKYTOUHOU aTTECTAllMU: 3a4eT - 4 ceMecTp

Pacnpenenenue ¢onna BpeMeHH MO TeMaM JAWUCHUIUIMHBI MO OYHOM (opme oOyueHus
MPEACTaBICHO B Tabmwiie 4.1

Tabnuia 4.1 — Pactnipepenenue ¢oHaa BpeMeHU 0 TeEMaM JTUCHUTIIHHbI

O0BEM IUCHUIUIAHEI
(ax. yacer)
Homep 1 HanMeHOBaHHE TEM Pa3eoB/TeM
KonrakrtHas pabora CPO
3JIT 113 JIP
1 2 3 4 5
PA3/IEJI 1 KauecTBO M KOHKYPEHTOCIIOCOOHOCTD: OHSTHSL M METOAMYECKHE TOAXO bl K OLICHKE
1.1 KadecTBO M KOHKYPEHTOCIIOCOOHOCTh: OCHOBHBIC MTOHSATHUS 2 4 - 4
1.2 KanumMeTpus B ypaBIeHAN Ka4eCTBOM 2 4 - 4
1. 3 OueHKa KOHKYPEHTOCIIOCOOHOCTH 2 2 - 4
PA3/IEJI 2 YnpaBieHrne KaueCTBOM B OpraHU3aIlnN
2. 1. CucteMsbl ynpaBieHHs] KAUECTBOM 2 4 - 4
2.2. MeToJibl U CpEJCTBA YIPABICHHUS KAUYECTBOM 2 2 - 4
2.3. Opranuzanys ynpaBjieHUs] KAYECTBOM U 5 2 ) 4
KOHKYPEHTOCIIOCOOHOCTHIO Ha MIPEANPUATHH (B OpraHU3aIliH)
2.4 3arpathl Ha Ka4YeCTBO 4 2 - 4
PA3JIEJI 3 Opranu3anroHHO-3KOHOMHUYECKHE YCIIOBHS 00ecTIeueH s KauecTBa
3.1 'ocymapcTBeHHOE peryIMpOBaHHE KauecTBa 2 2 - 4
3.2. TexHn4yeckoe peryaupoBaHre B 00eCTIeueHUN Ka9eCTBa U 1 2 ) 4
KOHKYPEHTOCIIOCOOHOCTH
3.3 Merposorust B 00eCIieYeHUN Ka4eCcTBa 1 1 5 ) 6
KOHKYPEHTOCTIOCOOHOCTH
3.4. HemaTepuanbHbIe pecypchl B 00eCTIeYeHIH KauyecTBa U 1 2 ) 6
KOHKYPEHTOCIIOCOOHOCTH
3.5 IlITpuxoBoe KOAMPOBaHHE U MAPKUPOBKA TOBAPOB 1 4 - 6
Bcero o aucumininige: 22 32 54
*3JIT — 3aHATHA TEKIIMOHHOTO TUMa, [13 — Bce BUBI 3aHATHII CEMUHAPCKOTO TUTIA, KPOME
nabopatopubix pabdor, JIP — maGoparopusie pabotei, CPO — camocTosiTenbHas pabota

oOyuaromierocs
5. COAEPKAHUE PA3AEJOB U TEM JUCIHHUIIJINHBbI

PA3JIEJI 1 KauecTBO ¥ KOHKYPEHTOCTIOCOOHOCTb: MOHSITHS U METOJINYECKUE MOAXOIBI K
OLIEHKE

Tewma 1.1 KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIE TIOHSITHS

[ToHATHE KOHKYPEHTOCIOCOOHOCTH MpPOAYKLUH, TOBapa, MPEANpHATHsS (OpraHU3aIuH,
¢bupmsbl), oTpaciu, crpanbl. PaKkTOpPbI, BIUSAIONIME HA KOHKYPEHTOCIIOCOOHOCTh. KOHKYpEeHTHBIN
pbiHOK. DopMBI U MeTOABI KOHKYypeHIMU. DOpMUPOBAHUE PHIHOYHOW KOHKYPEHTHOM Cpellbl B
Poccun kak 0CHOBBI J1s1 0OecTieyeHHs] KOHKYPEHTOCIIOCOOHOCTH.

Tewma 1.2 KpasimmeTtpus B ynpaBiIeHUU Ka4€CTBOM

OCHOBHbBIE TOHATHS U ONPENEICHMS] KBAIMMETPUHM. METOAOIOrUs KBAJIUMETPHH.
@opMBI, METOABI U CPEACTBA KBAIUMETPUM M HMX MCIOJb30BAHUE B YIPABICHHH KAYECTBOM.
Knaccugukarus nokasareneil kauectsa

Temal.3. OnieHKa KOHKYPEHTOCTIOCOOHOCTH
OO6mrast cxemMa OIIGHKHM KOHKYPEHTOCIOCOOHOCTH mpoayknuu. [lokazaTenw oOIeHKH



KOHKYPEHTOCTIOCOOHOCTH MIPOIYKIIUH. Nudopmannonnas Oaza OIICHKH
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIHH. Meroauka CTPATETUYECKOTO OLICHUBAHUS
COCTOSITENIbHOCTH TOBapa.

KoHKypeHTOCTIOCOOHOCTh MPEANPUATHUS, OTPACIH, PpErHOHa, cTpaHbl. KauecTBo Ku3HU.

Cocrapngomuye 31eMeHThl KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUHMU M TOBapa: KadecTBo,
[IEHa TOTpPeOJICHHsI, OpPraHU3alMOHHO-KOMMEPUYECKHE YCIOBUS peaau3alii. DKOHOMHUYECKOE
cojepkaHue KaTteropuu kauectsa. CTpykTypa BHEIIHEH U BHYTPEHHEU CpeJibl, BO3ICUCTBYIOIICH
Ha KadyecTBO. [[oHsATHE TICHBI TOTPEOICHUS M METOIMYECKHE OCHOBBI €€ ()OPMUPOBAHHUS.

Metoauyeckue  MOAXOABI K  OLGHKE  KOHKYPEHTOCIIOCOOHOCTH — IPEIIPUSITHS.
PeiliTnHroBas cuctema OleHKH KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSITHS.

PA3/IEJI 2 YnpaBieHue Ka4eCTBOM B OpraHU3aIuu

Tema 2.1. Cucremsl ynpapieHUs! Ka4ECTBOM

CTpykTypa CHUCTEMBI YHPABJICHHUS KaueCTBOM: L€, MPUHLMUIIBI, METOABI U CPEACTBA.
Mopnenu cucteM ympaieHus kadectBoM A. ®Delirendbayma, /[x. Ban Drrunrepa-Cutrura, Jx.
M. Jlxypana, ®@. Kpocou, [[x. Jlemunra. HarmoHanpHble KOHIIETIIIUK YIPABICHUS KAau€CTBOM
BUII, CBT, KAHAPCIIN, HOPM, KC YKII.

Cucrembl MEHEKMEHTA KauyecTBa Ha OCHOBE MeXayHapoAHbIx ctanaaptoB MCO cepuun
9000. CucreMHubIit u nporeccHblid noaxo. [lonuTtuka u nenu B obsactu kadectBa. OCHOBHBIC
nonoxkenus MC MCO 9001. TokymeHTaibHOE 0OPMIIEHHE CUCTEMBI Ka4eCTBa B COOTBETCTBUU
¢ UCO 9001. PekomeHmauu mo yayqiieHUI0 CUCTEM MEHEHPKMEHTa KauecTBa.

Mexnynapoanusie  cranpaptel  MUCO  cepun 14000 B ympaBieHUM KayecTBOM
OKPY’KaIOILEeH Cpebl NPEATPUITHS.

Tema 2.2 MeTozbl U CpeCcTBa YIIpaBJI€HNS KaueCTBOM

«CeMb HHCTpYMEHTOB» ympaBieHuss kauecTBOM. FMEA- anamu3. TexHonorun
PazseptriBanus Oynkiuu Kauectsa (QFD).

Mertoasl CRM - (ynpaBieHne OTHOUIEHUSIMH C OTPEOUTEIIMHU).

CALS-rexnonoruu - (nHGOpPMAIMOHHAS MOIJCP)KKA KU3HEHHOTO UK MPOAYKIIUH) B
o0ecreyeHnn KayecTna.

Crparerusi «uecTb CHUIrM» (CTpaTerusi NpOpbIBa IOBBIIIEHUS pPEHTA0EIbHOCTH) B
yIIpaBJIeHUN KOHKYPEHTOCIIOCOOHOCTBIO.

CraTtucTuueckue MeTOJbl KOHTpOJs KadecTBa. Kpykku kadecTBa M HUX pOJb B
YIPaBIEHUU Ka4€CTBOM.

Tema 2.3 Opranuzanus ymnpaBieHHs KadeCTBOM M KOHKYPEHTOCHOCOOHOCTBIO Ha
HPEeINpPUATHH (B OpTraHU3aIIH)

OpraHu3allMOHHOE NPOEKTHMPOBAHUWE CHUCTEM  MEHEKMEHTa KayecTBa. Tarlbl
dbopMHupoBaHUs CUCTEM MEHeKMeHTa KadecTBa B cooTBeTcTBUU ¢ ['OCT 9001. OGecneuenue
(YHKLIIMOHUPOBAHUS CUCTEM MEHEJKMEHTA KauecTBa.

Opranuzanusi CIry>KObl YIIpaBIeHHS KAYECTBOM Ha TPEATIPUSITHH.

Tewma 2.4 3atpaThl Ha KAYECTBO

Knaccu¢ukanus 3aTpaT Ha KauyecTBO. 3aTpaThl Ha KayeCTBO B YNPABIEHYECKOM YydeTe
opranusanuu. OUHAHCOBBIE ACTEKTHI YIPABICHUS KAa4eCTBOM B MEKIYHApOIHBIX CTaHIapTax
HCO 9001.

PA3/IEJI 3 Opranu3aninoHHO-3KOHOMHYECKHE YCIOBUS 00ecIeueHus KauecTBa

Tema 3.1 'ocynapcTBEHHOE peryanMpoBaHUE KaueCcTBa
Opranuzanus  TOCYJapCTBEHHOTO  PEryJupoBaHHMs B  o0OjacTM  KauecTBa U



KoHKypeHTocniocooHocTH B PD. Cucrema opranoB denepaibHOTO areHTCTBA M0 TEXHUYECKOMY
PETYJIMPOBAHUIO U METPOJIOTHUH.

Tema 3.2  Texuudeckoe  perylidpoBaHHe B  OOCECICUEHWH  KadyecTBa U
KOHKYPEHTOCIIOCOOHOCTH

TexHuueckue perjJaMeHThl: e TNPUHATHSA, COACp)KAaHHE W NpUMEHEHHe. Buuel
TEXHUYECKHUX PErJIaMEHTOB: OOLIME U ClIeUalIbHBIE.

CranpapTusanusi: NOHATHE, LN U MPUHIUIIEL. JIOKYMEHTHI B 00JIACTH CTaHAAPTH3AIMH.
Opranuszauus pabor no crangaptusauuu B P®. MexayHapoaHbsle OpraHu3aluu 10
cTa”aapTu3auuu. MexayHapoaHas opranuzauus o cragaaprusauuu (MCO).

IlonTBepxaeHue COOTBETCTBHUS: LeNW, HNpUHOMIBLL, (GopMbl. JoOpoBoibHOE U
00s3aTeNbHOE MOATBEPKACHUE COOTBETCTBUA. [lexknmapupoBanue coorBercTBus. OOs3aTenbHas
ceprudukanys. OcoOeHHOCTH cepTU(UKALUN NPOIYKIMU U CUCTEM MEHEIKMEHTa KayecTBa.
['mruennveckas olleHKa COOTBETCTBHS. DKOJIOrHyecKast cepTuduKanus.

Tema 3.4. Metponorus B o0ecrieyeHnH KayecTBa M KOHKYPEHTOCIOCOOHOCTH

CymHOCT M COAEp)KaHHE METPOJIOTHH. BHIBI CpeicTB M3MepeHuil. DTaloOHBI M HX
KJaccuuKanus.

Opranuszanusi TOCYIapCTBEHHOW MeTposiornueckoil ciayx0sl B P®. IloBepka wu
KaTMOpOBKa CPEICTB HM3MepeHHid. MeTpoyorusi B 3apyOeKHBIX CTpaHax M MEXKIYHapOIHbIC
METPOJIOTUYECKHE OPraHU3aLUH

Tema 3.5  HemarepmanbHble  pecypchl B o0ecrieueHHMH  KadyecTBa |
KOHKYPEHTOCIIOCOOHOCTH.

Krnaccudukanus HemaTepuaabHBIX PECypCOB.

Bpsuaunr B obecrieueHnn KadyecTBa M KOHKYPEHTOCIIOCOOHOCTU MpeanpusiTus. bpaun,
HOHSTHE M COCTABJISIONINE dJIeMEeHThl. DOpMUpOBaHUE OPIHI-CTPATETUH TPEATIPHUSATHSL.

ToBapHbIe 3HaKH B 00ECTIEYCHNN Ka4yecTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapOB. Bkl u
(YHKIMM TOBapHBIX 3HAKOB.

[laTeHTHast 4yuCTOTA MPOAYKUMHM KaKk HOPMAaTMBHOE  YCIIOBUE  oOOecreueHus
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 3.6. llITpuxoBoe koaAMpOBaHUE U MAPKUPOBKA TOBAPOB

[ToHsITHE ITPUXOBOTO KOJMPOBAHUS U €TI0 BIMSHUE HA KOHKYPEHTOCIIOCOOHOCTh TOBapa.
[TpakTrka mpUMEHEHHUs ITPUXOBOT0 KOJUpoBaHUs B PD 1 3apyOexHbIX CTpaHaXx.

MapkupoBka TOBapoB B OO0ECIEUEeHUM KadecTBa M KOHKYPEHTOCHOcOOHOCTH. Bumsl
MapKUPOBKH: MapKUPOBKA 3HAKaMH COOTBETCTBHUS, MAPKUPOBKA 3HAKaMU-TIPEMHUSAMH (3HAKaMU-
HarpajaMmu), SKoJiorndyeckas (3KOMapKupoBKa), IpeaynpeauTeabHasi MapKUpOBKa

6. MEPEYEHb TEM 3AHATHI CEMUHAPCKOT' O THUTIA

Tabnuma 6.1 — Ilpaktuueckue 3ansaTus/ CeMuHapckue 3ansatus / JlabopatopHbsle paboThl

No TeMBI Tema 3angaTus Bup 3ansTrst / OnigHOYHOE CPesICTBO
1 2 3

11 KauecTBo 1 KOHKYPEHTOCTIOCOOHOCTh: OCHOBHBIC C3: 3achaymmuBaHue JOKII0B.
MTOHSITHS ['pymnmoBast KOHCYJIbTAIUS

1.2. KBasimmeTpus B yripaBlIeHHN Ka4€CTBOM [13: Pemenne 3amau

1.3. OrneHKa KOHKYPEHTOCIIOCOOHOCTH I13: Pemenue 3agau

2.1. . CucreMsl ynpaBieHHs KaUECTBOM C3: Jloknaapl-Ipe3eHTalun

2.2. MeTo1bI U CpEACTBA YIPABICHHUS KAYECTBOM C3: Jloknanbl-ipe3eHTanun

. Opranusanus ynpapjicHUs KaueCTBOM U
2.3. KOHKYPEHTOCIIOCOOHOCTBIO Ha MpeaAnpusITiu (B C3: [JoxnanpI-pe3eHTaiH
OpTraHM3aIiN)




2.4. 3aTpaTsl Ha KAUECTBO [13: Pemenue 3amau

3.1. I'ocynapcTBeHHOE perynpoBaHNe KadecTBa C3: JloknanpI-ipe3eHTaIHI
3.2 Texanyeckoe peryanupoBaHie B 00ecIieYeHNN C3: JlokmanpI-pe3eHTaINH.
T KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH Temaruyeckas TUCKYCCHSL.

Mertposorus B 00ecriedeHuH KauecTsa 1
KOHKYPEHTOCIIOCOOHOCTH
HematepuanbHble pecypcsl B 00eCIIeYeHUH Ka4ecTBa 1
KOHKYPEHTOCTIOCOOHOCTH

3.5. [ITprxoBoe KOJMPOBaHUE  MAPKHPOBKA TOBAPOB C3: Jloknabl-pe3eHTalu
* 113 — npaktuueckue 3ausaTus, C3 — cemunapckue 3ansatus, JIP — nabopaTopusie paboThb

3.3. C3: Jloknaapl-ipe3eHTaluu

3.4. C3: loknanel-pe3eHTalun

7. METOAUYECKUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA

7.1. METOIMYECKHUE VYKA3ZAHUA JJdd OBYYAIOLIEI'OCA 11O
OCBOEHHIO JUCHUITVINHBI

Jiis popMupoBaHUS YETKOTO MPEACTABICHUS 00 00heMe M XapaKTepe 3HAHUN U YMEHHUI,
KOTOpPbIMM Hajo OyAeT OBIaAeTh IO JUCUMIUIMHE B CaMOM Hayaje YydeOHOro Kypca
00yyaromuics J0IKEH 03HAKOMUTBCS € yUeOHO-METOINYECKON TOKyMEHTalMeH:

paboueil mporpaMMol AMCUUIUIMHBL: C LEIAMHU U 3aJjayaMH JTUCLMILIMHBL, €€ CBS3SIMU C
JIPYTUMH  JACHUIUIMHAMHA 00pa30BaTeNbHOM IMpOrpaMMbl, IEpEeYHEM 3HAHUH U YMEHHIA,
KOTOPBIMH B IIPOLIECCE OCBOCHHUS AUCHUILINHBI JOJDKEH BIIaIeTh 00y4arouiics,

MOPAJIKOM TPOBEJACHMSI TEKYLIEr0o KOHTPOJS YCIIEBAEMOCTH M IMPOMEXKYTOUHOU
aTTecTaluu;

rpadMKOM KOHCYJBTAIMH MperoaaBaTeneit Kapeapsl.

CuctemMaTHueckoe BBINOJIHEHHWE Y4eOHOH pPabOThl Ha 3aHATHUAX JIEKUUOHHBIX H
CEMHMHApCKHX THUIIOB, a TAK)KE BBINIOJHEHHWE CAMOCTOSTENBHON pabOThI TO3BOJHT YCHEIIHO
OCBOUTb AUCLHUILIUHY.

B nporiecce 0cBOCHUST AUCHUTUIMHBI 00yJAFOIIUMCS CIIEIYET:

CJIyIIaTh, KOHCIIEKTUPOBATh U3J1araeMblil IIpernojaBaTesIeM MaTepuall,

CTaBUTb, 00CYK/1aTh aKTyaJIbHbIE TPOOJIEMBI Kypca, ObITh aKTUBHBIM Ha 3aHATHUSX;

3a/1aBaTh IPENOAABATENI0 YTOYHSIOIIME BONPOCHI C ILIEJIBIO YSICHEHMSI TEOPETUYECKHX
MTOJIOJKCHMIA,

BBITIOJHATH 33JaHMsI IPAKTUYECKUX 3aHATUN MOJHOCTBIO U YCTAaHOBJIEHHBIE CPOKH.

[Ipy 3arpyaHeHMSIX B BOCIHPHUSTUM MaTepuana clieyeT OOpaTUThCS K OCHOBHBIM
JUTEpaTypHbIM HcTOuHUKaM. Eciu pazoOparbcs B MaTepuale HE yJaloch, TO OOpaTHTCA K
JekTopy (Mo rpa@uKy ero KOHCYJbTallMi) WIM K MPENo/iaBaTeli0 Ha 3aHATHSIX CEMHHAPCKOTO
THUIIA.

OOyuvaromumMcs, NPOMYCTUBIIMM 3aHATUS (HE3aBHUCHUMO OT MpPHYMH), HE HUMEIOUIUM
MMCBbMEHHOTO PEIIEHUs 3a7a4d WIN HE MOATOTOBUBIIUMCS K JJaHHOMY 3aHSATHIO, PEKOMEHyeTCs
HE TIO3KE YeM B 2 - HEACNbHBIM CpPOK SBUTHCS HA KOHCYIbTALMIO K MPENOAABATEN0 U
OTUUTATHCS 110 TEME.

7.2. OPTAHU3AILIUSAA CAMOCTOSITEJIBHOM PABOTHI

ITon camocTosiTenpbHON paboOTOM OO0yYarOIIMXCs TMOHUMAeTcs IUIaHupyemasl paboTta
o0ydJaronuxcs, HarpaBjieHHas Ha (OPMUPOBAHWE YKA3aHHBIX KOMIIETCHIIMH, BBITIOJHIEMAas BO
BHEAYIMTOPHOE BpPEeMs 110 33IaHUI0 ¥ TIPU METOJAMYECKOM PYKOBOJCTBE MpernoiaBaresns, 6e3 ero
HEIMOCPEICTBEHHOTO YJacTHSI.

MeTtoaudeckoe oOecredeHHe CaMOCTOSITENbHON pa0OoThl MPU HAIWYUHM O0YYaroIIMXCs
JUI[ C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH TIPEJACTaBIsAeTCS B (opMax, amanTUPOBAHHBIX K
OTPAaHUYEHUSIM UX 3JJOPOBbS.

Bunpl camocTosTensHON paboThI MO AUCITUTUIMHE MPEACTaBIeHBI B Tabmuie 7.2.1.



Tabmuia 7.2.1 — Opranu3zaius caMoCTOSITeIbHON paboThl 00yJaroIIerocs

Ne TembI Bun camocTosTenbHON paboOThI
1 2
11 [ToaroroBka AOKIAI0OB ¥ K CEMUHAPCKOMY 3aHSATHIO
1.2- Pemrenne 3agau
1.3;2,4
IToaroroska x KT -1
2.1-2.2 [ToaroroBka mpe3eHTanuil U T0KIAJ0B
2.3 [ToaroroBka K KOHTPOJILHOM paboTe
2.4 Pemenue 3amau
3.1;3,2;3, .
3:4:3.5 IToaroroBka npe3eHTaIHi U JOKIa10B

ITonroroska k KT- 2

Kaxneiii Bum CPO, ykazanHeli B Tabmume 7.2.1 oOecnedeH METOAMYECKUMU
MaTepHaJIaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B nmpenogaBaHuyM IUCHUIUIMHBI «YTIPaBlIeHHE KAYECTBOM M KOHKYPEHTOCTIOCOOHOCTHIO
UCIIOJIB3YIOTCSL Pa3HOOOpa3Hble 00pa30BaTENbHBIE TEXHOJOTUM KaK TPATUIIMOHHBIC, TaK U C
MPUMEHEHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB O0yUYEHUSI.

AKTHUBHBIE U HHTEPAKTUBHBIE METOIbI O0yUCHUS:

rpymmoBas kKoHcynbTanus (tema Ne, 1.1, 2.1,,3.1-3.5);

aHaJIN3 KOHKPETHBIX cuTyaluil (tema Ne2.2, );

TeMaTudeckas quckyccus (tema Ne3.1);

['pynnoBasi KOHCyNIbTalMs MPEAINOoJiaracT BOBJICUYEHHUE BCEro KOJUIEKTHUBA Yy4eOHOM
Irpynmnbsl B TBOpPYECKOE OOCYXKICHHE IIOCTABIEHHBIX BOINPOCOB B paMKax H3ydaeMoun
TUCUUIITUHBL. Mcrionb3yeTcst nmpu 0O0CYKIEHHH TEPMUHOJIOTHH, OCHOBHBIX MPHUHIIMIIOB ayauTa
CHUCTEM MEHEKMEHTa KaueCTBa, KOMIIETEHTHOCTU ayAUTOPOB (TeM pazzena 1).

Mo3roBoil WITYypM SIBISETCS METOAOM KOJUIEKTUBHOIO TE€HEPUPOBAHHUS HACH U
KOHCTPYKTUBHOM HX MpOpabOTKU AJsl pelieHusl MpoOJieMbl, MpeanoNaralouii pa3aeaeHine Bo
BPEMEHHU TPEX ITAIOB: CIIOHTAHHAS T€HEpallus HAeH; KOHCTPYKTHUBHAs KPUTHUKA M MpopadoTKa
MPEUIOKEHHBIX UACH C ILeNpl0 O0TOOpa HAWIYUIINX; MPOCKTHPOBAHHE PEIICHHH Ha OCHOBE
OTOOpaHHBIX wuaell. Mo3roBoil MITypM NPOBOAUTCS MPH H3YUYEHUU CTYIEHTAaMH BOIPOCOB
MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH TPETPUSITHS.

AHaNM3 KOHKPETHBIX CUTYallMi TPEACTaBIISICT aHAIN3 TMPEUIOKEHHON CUTYyalllu, Kak
COBOKYITHOCTH (DAaKTOB U JaHHBIX, OMPEICISIOMNUX TO WIM MHOE SIBJICHHE, UMEBIIEE MECTO B
MpakTUKE, KOTOPHIM B XOJI¢ Y4YEOHBIX 3aHATUNA JaeTcsl OlleHKa. Takod MeTon oO0ydeHus
UCIIONB3YETCSl TPU M3YYCHHHM pEaNbHOM TPAKTHKU pPa3pabOTKM W BHEJPEHUS CHCTEM
MEHEI)KMEHTa KaueCTBA.

TemaTtuueckue NIUCKYCCUU SIBISIOTCS CIOCOOOM OOCYXKICHHS TEMBI CIIOPHOTO WITU
npoOaeMHOTO Xapakrtepa. JMCKyccuu OopraHu3yroTcsi B (OpMe TPYIIIOBOTO OOCYXKICHUS WU
nebaroB. Hcmonb3yrorest mpu paccmorpenun Tembl «lIpouenypa cepTudukanum cucreM
MEHEIKMEHTA.

9. PECYPCHOE OBECIHEYEHHME JUCHUIIJIMHbI

9.1. YYEBHO-METOJUYECKOE U HH®OPMALIMOHHOE OBECNIEYEHUE
JUCHUTINHBI



Taomuma 9.1.1 — YueOHOo-MeToqn4eCcKOe 00eceueHre JUCIIUILIHHEI

bubmmorpaduyueckoe onrcanue U3NaHAS OcHoBHast/ KuauroobecmneueHHOCTD
(aBTOp, 3ariaBue, BUJI, MECTO U TOJ] H3/IaHUS, KOJI. JTOTIOTHUTETbHAS Koun-go. DJIEKTPOHHEI
cTp.) JmTeparypa 9K3. B € pecypchl
ouo1.
CIIeI'sy

1.I'opGamiko, E.A. YnpaBineHue kauecTBOM :
VYuebnuk / ['opbamko E. A. — 3-e uzn., nep. u

Jon .— DJEKTPOH. AaH. — MOCKBa : OcroHas ) 2LC Wpads
W3narensctBo KOpaiit, 2019 .— 352 c.

2.I'opbamiko, E.A YnpaBiieHne KaueCTBOM :

yuebHoe ocooue / E.A.T'opbaiko,

FO.A.Poikoga, JI.E.Ckpunko .— CaHKT- 2b
MerepGypr : M31-8o CIIGIDY, 2016 — 126 ¢, | F\ONOIHATEIBHAA > OPAC.UNE
— CBezienns JOCTYIHBI TaKkxke 110 MHTepHeTYy: CON.RU.

opac.unecon.ru.

Tabmuna 9.1.2 — IlepeueHs coBpeMeHHBIX TpodeccnonanbHbIX 0a3 nanubix (CITB/)

No

HaunmenoBanue CIIB/]

Dnektponnas oubarorexa Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnast oubaunorexa eLIBRARRY — wwwe.elibrary.ru

Hayunast snexrponnas 6ubanoreka KubepJlennka — www.cyberleninka.ru

baza nannbix [TOJITPE]] CiipaBounuku — www.polpred.com

Ol WIN|F

baza nanubix OECD Books, Papers & Statistics na marpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — [lepeuens nHpopMaMoHHbIX cripaBovHbIX cucteM (MCC)

Ne

Haumenosanue NCC

1

CrnpaBounas npaBoBas cuctema Koncynprantlntoc (MHCTaIIUPOBAaHHBIHN pecype
CII6I'DY mmm www.consultant.ru)

2 | CnpaBounas npasoBas cucrema «I'APAHT» (nncTamnmupoBanHsiit pecypc CIIOI DY nnn
www.garant.ru)

3 | Nadopmanmonno-cnpaBodnas cuctema «Koaeke» (nHCTaIMpoBanHbIid pecypc CIIOI' DY
v WWW.Kodeks.ru)

4 | DnexrponHas 6ubanoreunas cuctema BOOK.ru - www.book.ru

5 | DnexTponHas 6ubnMoreunas cucrema DbC FOPANUT — www.urait.ru

6 | DnekrpoHHO-6nOMMoTeunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

7 | DnexrponHas oubmmorexka CIT6I" Y- opac.unecon.ru

9.2. MATEPHAJIIBHO-TEXHUYECKOE OBECHEYEHHUE YYEBHOI'O
IMPOIIECCA

I[J'ISI pcajm3annun JaHHOW MOUCHUIUIMHBI HMEIOTCSA CIICLHMajJbHbIE IIOMEIICHUS I

MPOBECHUS 3aHATHH JICKIIMOHHOTO THUIA, 3aHATHH CEMHUHAPCKOTO THIA, TPYMIOBBIX U
WHAUBUAYAIbHBIX KOHCYIbTAIMA, TEKYIIETO KOHTPOJISI U MPOMEKYTOYHON aTTECTAIlNH, a TaKkKe
MTOMEIICHUS JJISI CAMOCTOSITETFHON pabOTHI.

Tabmuna 9.2.1 — Ilepeuens nporpammuoro odecneuenus (I10)

Ne

Haumenosanue [10

1

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5.pdf
http://opac.unecon.ru/

2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMsA JUCIMIIJIMHBI AJ1 UHBAJIMAOB U
JIML C O'PAHUYEHHbBIMH BO3MOXHOCTAMMU 310POBbA

OOyuenue OOydYarONmMXCS C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMH  3JIOPOBBSI  IIPH
HEOOXOJUMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJalTHPOBAaHHOW pabouell mporpamMmbl C
UCTIOJIb30BAHUEM  CICIHMAJIbHBIX METOJOB OOYYeHUS M JUJAKTHYECKUX MaTepHajoB,
COCTaBIICHHBIX C YYETOM OCOOCHHOCTEH TICHMXO(U3UYECKOTO PA3BUTHS, HHIUBUIYATHHBIX
BO3MOXKHOCTEH U COCTOSHUS 3I0POBBS TAKHX 00y4Jaronuxcs (00ydJaronierocs).

B memsx ocBoeHus yueOHOW MpoOrpamMMbl JUCHUIUIMHBI HHBATUIAMH W JUIAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBbSI Y HUBEPCHTET 00CCIICUHBACT:

JUISS WHBAIUIOB W JIMI[ C OTPAHHMYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBbSI IO 3PEHUIO:
pa3MeleHre B JIOCTYIHBIX ISl 00YYArOIIUXCs, SBISIOMUXCS CICTBIMU WA CIIA0OBUISIIIMH,
MECTaX W B aJanTHPOBAaHHOW QopMe CIPaBOYHOW HHPOPMAIMH O PACIUCAHUU YUCOHBIX
3aHSATHI;, TPUCYTCTBHE ACCUCTEHTA, OKa3bIBAIOUIETO O0YYAIOMIEMYCs HEOOXOAMMYIO OMOIIIb;
BBIMIYCK QJIBTCPHATHBHBIX (OPMATOB METOJUYECKHX MAaTepUANOB (KPYIMHBIA MPUPT HIU
aynuodaiier);

JUIS WHBAJIUAOB W JIUI[ C OrPAaHUYCHHBIMHU BO3MOXKHOCTSIMH 3I0POBBSI TIO CIIyXY:
HaJIJICKAIIMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEICHHE HH(POPMAIINH;

JUISS WHBAIUIOB W JIMI[ C OrPAHMYCHHBIMA BO3MOXHOCTSIMHU 3JIOPOBBS, HMEIONINX
HApYIICHHUS OIOPHO-IBUTATEIILHOTO alllapaTa: BO3MOXXHOCTh OECHpPEISATCTBEHHOTO JOCTYIa
00yJarmuxcs B y4eOHbBIC MOMEIIECHUS, TYaJICTHBIC KOMHATHI U JIPyrUe MOMeIeHus Kadeaphl, a
TaKXe MPeObIBAHUE B YKA3aHHBIX TOMEIICHUSX.

OO6pazoBanue 00y4YarOIMUXCA C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI MOXKET OBIThH
OpPraHU30BaHO KaK COBMECTHO C APYTUMH OOYUYaIOUIMMHUCS, TaK U B OTACIBHBIX TPYIIax WA B
OTJICITBHBIX OpPraHU3aIUsX.

11. ®OHJ OLEHOYHBIX CPEJCTB JJI1 MPOBEJAEHUA TEKYIIEA U
MPOMEXYTOYHOM ATTECTAIIMUA OBYYAIOIIUXCA MO IUCIHUIIIMHE

@OoH/T OLIEHOYHBIX CPEACTB JUIsl MPOBEIEHUS aTTECTallMM YPOBHS C(HOPMUPOBAHHOCTH
KOMIETEHIIMH 0Oydaromuxcst Mo JUCHUIUIMHE O(QOpMIISeTCSl OTAEIbHBIM JOKYMEHTOM U
SBJISIETCS MPUJIOKEHHUEM K pabodell mporpaMMe AUCHUILIUHBI (MOIYJIs).



