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1. HEJIM OCBOEHUSA JUCHUITJINHBI

Heab: ®opmupoBaHue KOH(MIUKTOIOTUIECKON KYIbTYPhl U KOMIIETEHIIUNA, TTO3BOJISTFOLITIX
aHAJIN3UPOBATh CYIIIHOCTH, BBIABIIATH IPUUMHBI U KOHCTPYKTUBHO pa3pellaTh
KOH(IMKTHBIC CUTYallul B OpraHU3aIHsX.

2. MECTO JJUCHOUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBbI

Jucrummmaa b1.0 Kondaukronorus oTHOCUTCS K 00s3aTenbHOlM yactu biioka 1.

3. INTAHUPYEMBIE PE3YJIBTATBI ObYYEHUA 11O JUCLHUITJIMHE

Koa m HauMeHOBaHue Koan
KOMIIETEHIIMH BBIMYCKHUKA HAUMCHOBAHUC Ilnanupyembie pe3yJbTaThl 00y4eHHs 10 JUCLHMILJIMHE
HHAUKATOpA
HOCTHKEHHS
KOMIIeTeHIU i
VK-3 - Cnocoben VK-3.1- 3Hamb.  OCHOBbL COBPEMEHHBIX Meopull  COYUATLHO2O
OCYWeCmeniams COYUanIbHoe Tonumaem 83AUMOO0CIICEUS,  AHANU3A,  CYWHOCU U NPUpPoOsl
83aumooeticmesue u OCHOBHblE KOH@AUKMOS8, MOOeau U cmpamecuu NOBeOeHUs. 8
Peanu308vieams C0I0 poib 8 | AcneKkmbl KOHGIUKMHOU cumyayuu
KoMauoe MENCTUYHOCHIHBIX
Ymemyv: ananuzuposamv u xoncmpykmueHo paspeuwiams
U 2pynnosuix N N
. KOHGIUKMbL  pa3IuyHOU npupoosvl, MUno8 u YposHel,
KOMMYHUKAYULL
COBEPUIEHCNB0BAMb  KOHMAUKMONIO2UYECKYIO KYAbMYDY 8
epynne.
Braoemy: nasvixamu 6edenus nepe2o8opos, YCmMaHosieHUs
MENCTUYHOCHHBIX U 2PYNNOBBIX KOMMYHUKAYULL C YYemom
COYUATILHDIX, IMHUYECKUX, KOH)eCCUOHANbHBIX U
KYJIbMYPHBIX PASTUYUL.

4. CTPYKTYPA U COAEP KAHME JUCHUIIJIMHbBI*

O0BeM TUCHUILINHBI
Homep n

HAHMEHOBAHHE TeM (akageMu4ecKue 4achbl)

Conep:xanue TUCHUTLTHHBI

u/nim KourakTHas padoTa
pa3neyioB/TeM

3JIT m3 JIp CPO

Bo3HukHOBEHHE U Pa3BUTUC KOH(I)J'II/IKTOJ'IOFI/II/I KakK

Tema 1. TEOPUM W TIPAaKTUKH. llpeaMeTHas oOnacTb u
Kongmixronorns OCHOBHBIE MOHATUS KOHQPIUKTONOrMK. KoHpIMKT
KaKk HayHHO- KaK yCII0BHE (GYHKIIMOHUPOBAHHUS u| 2 4
TpuKIaHaA COBEPIIEHCTBOBAHMS  COIMANBHBIX  CHCTEM.

0012CTE 3HAHMH. KOHIIENIIMM MHTErpalMoOHHONH U KOH(IMKTHON

OpHUCHTAllNN 06H.[CCTBa. OCHOBHBIE HaIlTpaBJICHUS B
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M3y4eHUH (EHOMEHA COIMAIBHBIX KOH(IUKTOB.
TeopeTnko-MeTO0I0THUECKUE OCHOBBI
KoHGuukTonorun. KoHdunukronorus B cucreme
Hayk. CoBpeMeHHBbIE MTPoOieMbl (HOPMUPOBAHHS U

Tewma 2. CyniHocTs u
OCHOBHEBIE
XapaKTePUCTHKH
KOH(JIMKTa KaK
COIMAIEHOTO
SIBJICHUSI.

pa3BUTHS OTEYECTBEHHOMH IIKOJIBI
KOH(IIMKTOJIOTHH. Mertonpt UCCIIEIOBAHUS
KOH(JINKTOB.

[lpupoma u  cymHOCTh  KOH(IMKTAa  Kak

couuanbHOro sByieHUus. CTPYKTypHBIE 3JIEMEHTHI

koH(umkTa. CyOBEKTHI KOH(UIMKTAa H  HX
xapaktepuctuka. llpenmer koH¢uukTa, 00pa3
KOH(UIMKTHOW CHTyallud, MOTHBBI KOH()IIHKTA,

MO3UIMK KOH(MIMKTYIOIIUX CTOPOH U HMX POJb B
aHanuze koHQuukra. [IpobGnema Tumomorun u

OCHOBHBIE KJaccu(puKanuu KOH(JINKTOB.
WcTouHMKM W TPUYMHBI  BO3HUKHOBCHUS
KOHQuUKTOB. [lo3WTHBHBIE U JECTPYKTHUBHBIC
¢byakun  koHduukta.  [lonstme w  TUOBI

KOHQUIMKTHBIX cuTyanuid. [Ipomecc u aumHammka

Tewma 3. IIpuauns! u
MeXaHU3MBI
BO3HUKHOBEHMS,
CTpaTeruy U MOJIENN
MOBEJCHHUS B
KOH(JIIHKTE.

KoH(puKTa. Otanmbl W pa3pl  KOHQIMKTA.
CounanbHO-TICHXOJIOTUYECKHE poOIEMBI
MOCJICKOH(MIMKTHON CUTYAINH.

YenoBeueckuii daxTop B KOH(IIHKTE.
WudopmanmonHble,  pecypcHble,  CTaTyCHBIC,
MIPOCTPAHCTBEHHO-BPEMEHHBIC, ATHOKYJIBTYPHBIC,

noBeJieHuUecKue GpakTopsl B KoOHpIMKTE. OCHOBHBIE
NPUYMHBI M 3aKOHOMEPHOCTH BO3HHUKHOBEHHS
KOH(UIMKTa.  3aBUCHUMOCTb  KOHQUIMKTAa  OT
KOH(JIMKTOT€HOB. 3aKOH 3CKalalllyd KOH(IIUKTOB.
3aBUCUMOCTh  KOH(IMKTAa OT  KOH(JIMKTHOU
CUTYyalluu ¥ MHIMJIEHTAa. 3aBUCUMOCTh KOH(DIMKTA
OT JBYX U Oonee KOH(IUKTHBIX CHUTyalUH.
Crpareruu, TUIIBI U MOJIENU MOBEJIEHUS JINYHOCTU
B KOH(IIMKTE M UX XapakTepucTuka. CouuanbHO-
MICUXOJIOTHYECKHE CBOICTBa JIUYHOCTH,
CIOCOOCTBYIOIINE KOH(JIUKTY. Tumnsr
KOH(UIMKTHBIX  JIMYHOCTEH.  Yder  Mojelneu
MOBEJCHUsI  JIMYHOCTM B KOH(IUKTE B
nesitenbHocTH cnienpanucra HR.

Tewma 4.
VYnpasneHue
KOH(JIMKTOM H €r0
TMHAMUKA!
coJiepKaHue, ITAIbI
Y TEXHOJIOTUH.

Ilonatue ynpaBiaeHuss KoHQIUKTOM. OCHOBHOE
coiep)KaHue YIpaBJICHUS KOH(JIMKTOM:
MIPOTHO3UPOBAHMUE, peaynpexaeHue,
CTHUMYJIUPOBAHKE, PETYIMPOBAHUE W pa3pelIcHHe.
VYnpaBieHue  MpoueccoM KOH(UIMKTAa  Ha
pa3NMYHBIX JTamax W (a3ax ero pa3BUTHAL
HcTounuku IIPOTHO3UPOBAHHUS KOH(JIUKTA.
[Ipo6nembr u3Mepenust koH@uukTHOCTH. [lyTH,
BBIHY)KJICHHbIE W TIPEBEHTHUBHbIE  (OPMBI
npenynpexaeHus KoHpmaukra. CTUMyIMpOBaHUE
KOH(GUIMKTa, ero (GopMbl U cpencTBa. TexHororuu
peryaupoBaHusi KOHGIMKTA: HWHGOPMAIIMOHHBIE,
KOMMYHUKATHBHBIE, COLIMANBHO-
NICUXOJIOTHYECKUE, OpraHu3allMOHHbIE.  DTamlbl
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perynupoBanus  KoHpnukra.  [Ipeamocsuikwy,
dbopMbel U crocoObl pa3pemieHuss KOHMIUKTOB.
[Tpununs! ¥ ycnoBust 3 (HEKTUBHOTO pa3penieHus

KOH(DJIMKTA. Anroputm JESITEIbHOCTH
pykoBoguTens (MEHeIKepa) IO  YIPABIECHUIO
KoH(pauKkTamMu. TexHoJoruum TEeperoBOpoB U
MEAWalMk B YIOPAaBICHUH  KOHQIMKTAMH.
OcobenHoctu MIPUMEHEHUS TEXHOJIOTHI
yIpaBieHUs KOHQIMKTAMH B  JACSITEIBbHOCTU

crerquaiucta HR.

[lonaTHe BHYTPUIMYHOCTHOTO KOH(IUKTAa M €ro

OCOOEHHOCTH. OCHOBHBIE  TICHUXOJIOTHYECKHE
KOHIENIUN  BHYTPWJIMYHOCTHBIX  KOH()JIMKTOB.
Tema 5. dopmbl MIPOSIBJICHUS BHYTPHJIMYHOCTHBIX
Buyrpwinunoctnsie | KOHQIMKTOB M uX  cuMnToMbl.  OcobeHHOCTH
U MEKJINYHOCTHEIe | BOSHUKHOBEHHS! BHYTPHJIMYHOCTHBIX KOH(IUKTOB,
KOH(JIMKTL: CBSI3aHHBIX c pa3IMIHBIMH BUIAMU
CYILLHOCTB, PO ECCUOHAIBHON JIEATEILHOCTH, U CIIOCOOBI MX
0COOEHHOCTH U paspCiicHuA. ITonsTie u OCHOBHBIC
CIIOCOOBI XapPaKTEPUCTUKA MEKIMYHOCTHOTO KOH(DIMKTA.
paspereHus. Krnaccudukanus MEKIMIHOCTHBIX KOH(IIMKTOB.
Crnenuduka nposBICHUS MPUYUH MEKITMIHOCTHBIX
KOH(ITMKTOB B Pa3TUYHBIX BHIaX
npodeccuoHanbHOM JAEATEIPHOCTH U MYTH UX
pa3pernieHusl.
[TonsiTHE COUMATBHO-TPYMIIOBBIX  KOH(MIMKTOB,
BHUJbI, TIPHYUHBI ©  (HOPMBI  TIPOSBIICHHS.

OcobenHocTu oOpa3za KOH(MIMKTHON CHUTyaluu u

CTIOCOOBI paspenieHus BHYTPUTPYIIIIOBBIX
Tema 6. Commanpro- | KOHQIUKTOB. MeEXKIpynnoBble KOH(IUKTBI, HX
IPYIIIOBBIC U npuunHbl 1 ¢yHkuun. Knaccudukanus, $opmsl
TPy/I0BbIE MPOTEKaHHSI " CIIOCOOBI paspelieHus
KOH(IIMKTBL: BUgbl, | MEKTPYNTOBBIX KOHMIMKTOB. DOPMBI TPY/IOBBIX
npuunsel ¥ Gopmpr | KOHQIMKTOB, — aHann3  OCHOBHBIX — (OpM WX
IIPOSIBIICHHS, peryaupoBaHuss W pazpemieHus. [IpoGnema
peryIMpoBaHue u NPEAYNPEKACHUST ¥ TPEJAOTBPALICHUS TPYIOBBIX
PO(HIAKTHKA. KoH(pauKTOB. CHcTEMa COLMAIbHOIO MapTHEPCTBA
KaK croco0 npoUIAKTUKI TPYIOBBIX
KoH(GauKkTOB. Ponb  TpyAoBOM — HMHCHEKINH,
npoCcor030B M TOTEHIMajda pPabOTHUKOB B
npouIakKTUKe W pa3pelieHHHd  TPYIOBBIX
KOH(JIUKTOB.
OpraHn3annoHHO-TEXHUYECKHE, COIIMAITBHO-
Tema 7. HKOHOMHYECKUE " aJIMUHHUCTPATHBHO-
OpraHmsaunonio- | ynpapnenueckne MPEANOCBUIKH KOH(INKTOB B
YHpaBJIeHYCCKHE opranuzauuy. COLMATbHO-TICUXOIOTHYECKHE U
KOHQIHKTEL: COIMAJIBbHO-KYJIBTYPHBIE HMCTOYHUKH KOH(IMKTOB
OCHOBHBIC B opranuzamuu. CymHOCTE W THIIOJOTHSA
MCTOTHUKHL, BUABL M| yrapu3anoHHBIX  KOHMIUKTOB. OCOGEHHOCTH
(opmeI mpostBICH, KOHQIUKTOB B cepe ympasneHus. CrocoObl

MpenynpexIeHue u
paspelieHue.

MPEeNyNpexaICHUsS U paspelieHus KOHGIUKTOB B
chepe YIpaBICHHUS. Ponb OITUMU3ALHA
YIPaBJICHYECKON CTPYKTYpPBI u Hay4YHOU
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OpraHu3an  TpyAa B IPEayNpexaACHUU
KOH(IMKTOB B opranu3anuu. Gopmbl ynpaBieHHs
KOH(UIMKTaMH, OCHOBaHHbIE Ha  CTpaTeruu
MHTEPECOB CTOPOH M AaKTHUBU3AIMU ITO3HUTHUBHBIX
byHKIni KOH(JINKTA. [IpaBoBble,
OpraHM3alHOHHbIE, COIMAIBHO-TICHXOJIOTHYECKHE,
KOMMYHHUKATHBHBIE 1 MH()OPMAIIMOHHBIE CIIOCOOBI
IPEAOTBpANICHUs] KOH(IIMKTOB.

Tewma 8. Ponn

Bnusinue BHYTpPEHHUX W BHEIIHUX (DaKTOPOB Ha
KOH(MJIMKTHOCTh B OpraHu3auuu. Ponb ciykObl
yIpaBI€HUs  IEPCOHAJIOM B o0ecredyeHuu
MO3UTUBHOM  HAMPaABICHHOCTH  KOH(QIMKTOB,

CITyKGbI 3aTPAardBalOlIMX  MHTEPECHl  OPraHM3alMH |
yTIpaBIeHHs CHW)KEHME  MX  HETaTMBHBIX  IIOCIEICTBHIA.
MepCOHATOM B Knaccudukaiys METOJOB aHaiu3a W OLEHKU | 2 1 4
yIIpaBieHuH KOHQJIMKTOB B OpraHM3aluHy. Meropl
KOH(IIKTAMH B IPOTHO3MPOBAHMS  IOCIHEACTBHA  KOH(IMKTA.
OpraHu3alHH. CTpYKTYpHBIE METOIBI YIIPABIECHUS KOHPIUKTAME
B opranm3auumu. AsnroputM  paboter  HR-
CHELUATNCTA 110 O0ECIIEUEHHIO YIIPABIECHUYECKHX
pelleHUi M YIpaBJIe€HWH KOH(JIMKTAMH B
OpraHu3aIyHy.
[lonsTne, CYILIHOCTb u coaepKaHue
KOH(JIMKTOJIOTUYECKOH — KyJIBTYpbl  HEPCOHAIA.
[IpoGema KOMMYHHKAIMii B  KOH(DIMKTHBIX
Tema 9. curyaiusax. KOMMYHUKATUBHBIN, WHTEPAKTHBHBIH
Kongmuxronorniec | HEPLENTUBHLIA  aCHEKThl OOLIEHUS U HX
Kai KyneTypa v GyHKIMM B KOH(JIUKTE. Texuonoruu
TEXHOIOTHH 5()PEKTHBHOrO OOLIEHHS W MX Pa3HOBHIHOCTH.
ddexTrBHOrO JlocTrKeHME B3aMMONIOHUMAHUS, | 2 2 4
oOweHns B KOHCTPYKTUBHOTO B3aMMOJEHCTBHSA M OMIIATHH B
YHpaBIIcHHH o6menny. [TOHATHE TEXHONOTMH PAMOHAILHOTO
KOH(IKTHBIMHI nosefeHnss B KoHQuukTe. [lpaBMia W KOIEKCHI
CHTYaUAMH B MOBEJEHUS B KOH(JIUKTHOM B3aMMOJEHCTBHUH.
Opranm3alii. Ponp HaBblkOB 3(ddexTuBHOrO OOIIEHHS U
palMOHANIBHOTO TMOBeAeHHs B mpakthuke HR
CHENMATUCTA 10 YHIPABICHHIO KOH(IMKTHBIMH
CUTYalMsIMU B OPTaHU3alliH.
KonTpoJn: 0
Bcero mo gucuuninHe: 18 14 40

*3JIT — 3anHsTHS JIeKHUOHHOTO THIIA, [I13 — BCe BUBI 3aHATUI CEMUHAPCKOTO THUIA, KPOME J1a00paTOpHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTebHast padoTa 00y4daromerocs

5. YYEBHO-METOINYECKOE 1 THOOPMAIINOHHOE

OBECIIEYEHMUME UCIUITINHbI




5.1 PexkomeHnayemasi JiuTeparypa

BHﬁJ]PlOFpﬂ(l)H‘lCCKOB ONMMCaHUEC U3TaHUHA (aBTop, 3arjJiaBue, BuJl, M€CTO M 1roj u3jaHus, 3J1€KTp0HHbIe

KOJI. CTP.) pecypchbl

AnmynoB A M., [unwios A.U. Kondaukronorus. Yueonuk. - CII6.: [Tutep. 2019

bynrtosckas JI.JI., byarosckuii C.10O., [lerpenko T.B. Kondnukronorus. Yuedbnoe
nocobue. M.: FOpaiit, 2018

CgeriioB B.A., CemenoB B.A. Konduukronorusi. YueOHuK 1711 OakanaBpuara u
MarucTparypsl. - M.: FOpaiit. 2019

CrenanoB E.U. CoBpemenHas koHbaukTon0rUs. OOIIHE MOIX0IbI K
MOJICIMPOBAHUIO, MOHUTOPUHTY i MEHEDKMEHTY COITHATBHBIX KOH(MIUKTOB.
'YuebHoe mocobue. - M.: JIKH, 2015

Denoposa A.B. Kondnukronorus. J[jist 5KOHOMUCTOB 1 MEHEIKEPOB. YueOHOe
nocobue. - M.: KuoPyc, 2019

AcanoB A.H. Ynpasnenue koH(pIuKTaMu B OpraHu3anuu: yueoHoe mocooue. — 56

Cankr-IlerepOypr: M3a-so CIIOIDY, 2018 OPAC.UNECON.RU

5.2 [lepeveHb JTUIEH3MOHHOTO U CBOOOIHO PACTIPOCTPAHSIEMOTO
NMPOrpaMMHOI0 odecrneyeHus, B T.4. 0T€4eCTBEHHOT0 IPOU3BOACTBA

7-Zip

Microsoft Office Professional
Microsoft Windows Professional
Koncynbrantlliiroc

5.3 [lepeuenb unopmanuoHubix cnpaBouHbix cucrem (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 n1aHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/l/ UCC
1. DsekTponHas oubnmmoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snexkrponnas 6ubnmoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snexkrponHas 6ubimoreka KubepJlenuka — www.cyberleninka.ru
4. basa nannbix ITOJITTPE]] CripaBounuku — Www.polpred.com
5 baza nanaeix OECD Books, Papers & Statistics nHa miardgopme OECD iLibrary
' www.oecd-ilibrary.org
CrpaBounas mpaBoBas cucreMa Koncynsrantlintoc (MHCTaIMpOBaHHbBIN pecype
6.
CII6I' DY unmu www.consultant.ru)
7 CnpaBounas npaBoBas cucrema «I'APAHT» (nncramnupoBannbiii pecype CIIOIDY
' I WWW.garant.ru)
8 NudopmannonHo-crnpaBouHas cuctema «Kogeke» (MHCTaTMpOBaHHBIN pecype

CIIoI' DY mmm www.kodeks.ru)



ЭБ%20OPAC.UNECON.RU
ЭБ%20OPAC.UNECON.RU
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

9. JsekTpoHHas oubnmmoteuHas cuctema BOOK.ru - www.book.ru

10. DnexTponHas 6uémuoteunas cucrema DbC IOPAUT — www.urait.ru
DnexkTpoHHO-Onbmmoteunas cuctema 3SHAHUYM (ZNANIUM) —
WWW.Znanium.com

12. DnekTponHas 6ubnunoreka CIIGI' Y- opac.unecon.ru

11.

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JTUCHUATIIMHBI

JUist peanu3auuy TaHHOW THCLMILIMHBI UMEIOTCS CHEUAIbHbIE TOMEILECHUS
JUISL TIPOBEACHMS 3aHATUN JIEKIMOHHOTO THWIIA, 3aHATUNA CEMUHApCKOTo THIIA,
KypCOBOTO MNPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX pPabOT) TpyHIOBBIX U
UHIUBUIYAIBHBIX KOHCYJbTAallMM, TEKYIIEr0 KOHTPOJS M IMPOMEKYTOYHOU
aTTeCTalllH, a TAK)KE MOMEUIEHUS A1 CAMOCTOSITENIbHOU PabOTHhI.

[lomenieHus: ocHalleHbl OOOPYAOBAaHUEM M TEXHHUUYECKHUMHU CpPEJICTBAMHU
oOyJeHus.

[TomemieHuss 111 CaMOCTOSITENbHOM pabOThl OOYyYaIOUIMXCS OCHAIICHbI
KOMITBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO IOAKIIOUEHHs K ceTu "HHTepHeT" n
o0ecrieueHneM JocTyna B 3JIEKTPOHHYIO HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.

HaumeHoBaHUe y4eOHBIX ayIMTOPHIi, TepevYeHb Anpec
(MecTomoOI0:KEHUE)

Y4eOHBIX ayIUTOPH I

Ayn. 510 VYwuebnas ayautopust (s mnpoBenenus 3anatuil | 191002, r.
JICKIIMOHHOTO TUIA M 3aHSITHH CEMHUHAPCKOro THUMa, KypcoBoro | CaHKT-
MPOCKTUPOBAaHUS (BBITIOJIHEHUSI KYPCOBBIX paloT), TpynmnoBsix u | [leTepOypr,
VH/IMBUAYaJbHBIX  KOHCYJbTALMHA, TEKyIIero KOHTponss W | Ky3HeuHslil 1miep.,
IIPOMEKYTOUHOM arTecTanuu), o0OpyAoBaHa MYJIbTUMEAUNHBIM | 1. 9/27, nut. A
KoMIiekcoM. Crienualiu3upoBanHas ~ Me0einb U 000pylIoBaHUE!
VYuebnas mebenb Ha 38 mOCagOYHBIX MECT, pabodee MECTO
npenojaBaresns, Jocka MenoBas - 1 ., TpuOyHa - 1 mr., Tymb6a
m/M - 1 m., Komnsrorep Gigabyte H77M-D3H Intel Core 15-3570
3.4GHz/4Gb  /500Gb/  VievSonic VA703b - 1 qr,
Mynerumenuiiabii npoekrop Optoma X 400 - 1 mT., Dxpan
npoeknuoH. Projecta Compact Electrol 153x200 cm MATTE
White S - 1 mr. HaGopsl 1eMOHCTPallMOHHOTO 00OpYJI0BaHUSA U
y4eOHO-HATJISIHBIX MOCOOMI: MyJIbTUMEAUINHBIC TPUIOKECHHUS K
JICKIIMOHHBIM KypcaM ¥ MPaKTUYECKUM 3aHSITUSIM, HHTCPAKTHBHBIC
y4eOHO-HaTJIsHbIC TOCOOMS.

Aya. 709 Vuyebnas aymutropus (i nposeneHust 3asatwid | 191002, I.
JICKIIMOHHOTO THUMA W 3aHATHH CEeMHHAPCKOTO Tuma, KypcoBoro | CaHKT-
INPOEKTUPOBaHUs (BBIMOJIHEHUS! KYpPCOBBIX pabot), rpynnoBbix u | [lerepOypr,
MHIMBUAYAIbHBIX  KOHCYJbTAlMH, TeKymero KoHTpoisi U | Ky3neunslii mep.,
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IPOMEXYTOUHOM aTTecTtanuu), 000pyAOBaHAa MYJIbTHMEIUWHBIM
KoMIiekcoM. Criennaiu3upoBandas ~ MeOenb U 000pyaoBaHUE:
Yyebnas wmebenp Ha 86 MOCATOYHBIX MeECT, pabodee MeCcTo
npenojaBarenis, JOcka MejoBas 1 mT., TpuOyHa, TymOa
m/MKommetotrep Gigabyte H77M-D3H, Intel Core i5-3570 3.4GHz/
4Gb /500Gb/LG 942 SE - 1 mrT., MyJIbTUMEIUHHBIA TPOCKTOP
NEC ME401X - 1 mr., DxpaHn c anekrponpusogomM Draper Baronet
183x240 ¢cm213/84 - 1 mr., K Mukmep ycunurens Jedia TA-1120
B KoMmIulekTe - 1 mT.,, Axyctudeckas cucrema Hi-Fi PRO
MASK6T-W - 2 . HabGopsl  1eMOHCTpallMOHHOTO
000py/IOBaHus U yIeOHO-HATIISIIHBIX MTOCOOMI: MyITbTUMEIHIHEIC
MPUIIOKEHHUS K JICKIIMOHHBIM KypcaM W TPaKTHUYECKUM 3aHATHIM,
WHTEPAKTHUBHBIC YUeOHO-HATIISAHBIC TTOCOOHSI.

o. 9/27, nut. A

Ay, 714 JlaGopatopus "JlabopatopHbIit
komiuieke".Crieruaan3npoBaHHas Mebenp W 000pyAOBaHUE:
Yuebnas meOenb Ha 10 mocagouyHBIX MECT, pabodee MEeCTO
mpernojaBaresis, CTeUIaX 2 IIT., JO0CKa MapkepHas 1 1T,
Kommnerotrep Intel Core 2 Duo E7800 2.93Gh/2Gb/320Gb/LG
1942 - 10 mr. IlepeHOCHOW MYJIBTUMEAUNHBIA KOMIUICKT:
Hoytoyxk HP 250 G6 1WYS8EA, MynbTuMeIUiHbIA TPOEKTOP
LG PF1500G. HaGopbl neMOHCTPallUOHHOTO OOOPY/IOBaHUS H
y4eOHO-HATJISHBIX MOCOOMI: MyJIbTUMEAUINHBIC MPUIOKEHHUS K
JICKIIMOHHBIM KypcaM M MPaKTUYECKUM 3aHSTUSIM, HHTEPAKTUBHbIC
y4eOHO-HAarJIsTHbIe TOCOOMSI.

191002, T.
Cankr-
[TeTepOypr,
Ky3Hneunsii1 mep.,
Io. 9/27, nut. A

/. METOAUYECKUE YKA3ZAHUA JJIs1 OBYUYAIOLIETI'OCs 11O

OCBOEHMUIO IUCIUITJIMHBI

[Ipuctynass K U3Y4YEHUIO JUCUUILIMHBI, OOydamleMycs HEo0X0auMo

O3HAKOMHUTHCS CO CICAYIOINMHU JOKYMEHTAMH:
— y4e0HO-METOIUYECKON JJOKYMEHTAITUEH,

- JJOKAJIbHBIMH HOPMAaTUBHBIMHU aKTaMH, PETIIAMCHTUPYIOIINMHA
OCHOBHBIC BOITPOCHI OopraHu3anuvu 151 OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHMCJIC PETIIAMCHTUPYIOIHEC ITOPAJO0K IMPOBCACHUA TCKYIICTO

oOpazoBaTeNbHON

KOHTPOJISl YCTIEBAEMOCTH M MIPOMEKYTOUHOM aTTeCTaIlluy 00y4JaroIIuXcs;

— rpaduKoM KOHCYJIbTAllN I COTPYIHUKOB

IpernogaBaTCIbCKOro cocrana.

podeCccopCcKo-

VYpoBeHb W riayOMHAa OCBOSHUS AWCIIUIUIMHBI OMPEISISIOTCS aKTUBHOM H
CUCTEMATHYECKON paboToil 00yJaromuxcsi Ha JIGKIIMOHHBIX 3aHSTHIX, 3aHATHIX
CEMUHAPCKOT0 THIA, BBINOJIHEHUEM CAaMOCTOSATEIbHON pabdOThl, B TOM YHCIIE B
YaCTH BBIJICJICHUS] HAanOOJIee 3HAYMMBIX M aKTyaJIbHBIX MTPOOJIEM TSl JATBHEUIIIETO
uzydeHusi. OcoObIM yCJIOBHEM Kau€CTBEHHOI'O OCBOEHHUS NUCLMIUIMHBI SBISETCA



3¢ ¢deKkTuBHAsS OpraHu3alus Tpyda, IO3BOJIONIAs PaCHpeNeInuTh Yy4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHMH € I'pa(h)uKoM yuyeOHOro Ipolecca.

[Ipy moAroToBke K y4eOHBIM 3aHATHSIM OOYYArOIIMMCS MPEIOCTABISIECTCA
BO3MOXXHOCTb ~ IIOCEIIEHUSI  KOHCYJIbTAIMH  COTPYJHUKOB  MPOPECCOPCKO-
npenojasaresbekoro cocrapa CII6I™ DY cornacHo pacnucaHuio, YCTaHOBIEHHOMY
B rpa(ke KOHCYJIbTallUH.

AynutopHas W BHeaylWTOpHas pabora oOydarolmuxcs JJO0JKHA ObITh
HamnpaBlieHa Ha (OpMHUpPOBAHUE!

— (ynaameHTaTBHBIX OCHOB MHUPOBO33PEHUS 00y4aroIuXcs u
€CTECTBEHHOHAYYHOTO MTO3HAHMUS,

— 0a3uCHBIX 3HAaHUM, COOTBETCTBYIOUIMX HANpPABJICHUIO MOATOTOBKU U
3asiBIEHHON mpodeccuoHanbHo 00JacTH, (OPMUPYIOLIUX IIEJIEBYI0 U
1po(heCcCUOHATIBHYIO OCHOBY IS TOJATOTOBKH KaJIpoB;

— mpodeccruoHAbHBIX KOMIIETCHIIMH OPHEHTUPOBAHHBIX Ha YIOBJICTBOPEHHE
NOTpeOHOCTEN phIHKA TPY/a;

— WHIUBUIYaJIbHOU TPAEKTOPHUH IMOCPEICTBOM OCBOCHHS YHUKAJIBLHOIO Habopa
npo(eCCUOHATIBHBIX KOMIIETEHIMI  JOMOJIHAIOMUX KOMIIETEHTHOCTHYIO
Mozedb  OOydarolerocs, 3a CYeT OpHUEHTAlUM Ha  KOHKPETHBIE
npodecCuOoHaNbHBIE CIIEUANN3UPOBaHHbIC 001aCTH 3HAHUMN, ONIpEEsieMbIE
IpEICTaBUTENIIMU PHIHKA TPYAQ;

— METaHaBbIKOB OOy4aroluXcs, TAKMX KakK: KOMaHAHAas paboTa U JHJEPCTBO,
aHallu3 JaHHBIX, IU(POBBIE HABBIKH, pa3pabOTKa W peamu3aiusi MPOeKTOB,
MEKKYJIbTYPHOE B3aUMOJEHCTBHUE.

8. OCOBEHHOCTHU OCBOEHMUSA JUCHUIIJIMHBI JIJIs1 UTHBAJIMIOB
N JInl C Or'PAHUYEHHBIMU BO3MOXKHOCTSAMU 310POBbSA

OOyuenue 0OydYaroIIUXCsi C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbS
npd HEOOXOIMMOCTH OCYIIECTBIISICTCS Ha OCHOBE aJalTUPOBAHHOW pabodyeid
NporpaMMbl € HCIOJB30BAHMEM  CICHHAIBHBIX  METOAOB  OOydYeHHsS] W
IUIAKTHYECKUX  MaTepUalioB, COCTAaBJICHHBIX C  y4e€TOM  OCOOSHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHS, WHAWBUAYAIBHBIX BO3MOXKHOCTEH W COCTOSIHUS
3JI0POBBS TaKUX 00ydaromuxcs (00yyarouierocs).

B 1mensx ocBoeHHsl ydeOHOW MporpamMMmbl JUCIHMIUIMHBI WHBAIHJIAMU W
JUIIAMH C  OTPAaHWYCHHBIMH  BO3MOJXKHOCTSMHM  3JIOPOBBS Y HUBEPCUTET
00€eCIIeYnBaET:

— JUI1 MHBAJINJOB U JIAIl C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS 10
3pEHUIO: PAa3MEIEHUE B JOCTYIHBIX A1 OOy4YarolUXCsl, SBISIOIUXCS CIENbIMU
Wi cnaboBUASAIIMMU, MECTaX W B QJaNTUPOBAHHON (QopMmMe CHpaBOYHOMN
uHbOpMAIlMU O pacCHUCaHUM Y4YEOHBIX 3aHATUN; TMPUCYTCTBHE aACCHCTEHTA,
OKa3bIBAIOLLETO oOyuarolemycs HEOOXOUMYO IIOMOILIb; BBIITYCK
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ATBTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpPUATIOB (KPYMHBIA MPUDT WiIH
aynuodaitinl);

— JIA UHBAJIMAOB U JIMI C OI'PAHHYCHHBIMU BO3MOXHOCTAMU 3O0POBbA 110
CIyXy: HAUICKAIIUMHA 3BYKOBBIMH CPCACTBAMHU BOCIIPONU3BCICHUC I/IH(i)OpMaHI/II/I;

— Il WHBAJWIOB W JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3J0POBBS,
UMCIOINX  HApYIIEHWUS  OMOPHO-IABUTATEIIBHOTO  ammapara:  BO3MOXKHOCTH
OecTpensaTCTBEHHOTO TOCTYIa 00yJaronuXxcsi B y4eOHbIE TIOMEIICHUS, TyaJeTHhIC
KOMHATBhl M Jpyrue TMoMemieHusl Kadenpsl, a Takxke MpeObIBaHHE B yKa3aHHBIX
MTOMETIICHUSX.

OOyuaromuecs u3 urciia HHBaIMaA0B U aul ¢ OB3 obecrieueHbl ne4aTHHIMU
u  (WIM) DIEKTPOHHBIMHM  00pa3oBaTElbHBIMM  pecypcamMu B opmax,
aJaNTUPOBAHHBIX K OTPaHUYEHUSIM WX 3710poBbsi. OOpa3oBaHHe OOYYAIOIIUXCS C
OTPAaHUYECHHBIMH BO3MOXKHOCTSAMH 37I0POBbSI MOXET OBITh OpPraHMW30BAaHO Kak
COBMECTHO C JIPYTMMHU OOYYalolIUMHCS, TaK U B OTIEIbHBIX TpYyINax WU B
OTZEJIbHBIX OpTraHU3alUsIX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32/1aHNUS K IPOMEKYTOYHOI aTTeCTAlUU

Kondnukronorus kak Hayka. OOBEKT, IpeAMET, 3aJa4i U METOAbI KOH(IUKTOIOTHH.
HcTopus craHoBieHus 3apy0eKHON KOH(PIUKTOIOTHUH.

HcTopust cTaHOBIEHHUS OT€YECTBEHHON KOH(IINKTOIOTHH.

[Ipupona yenoBeyeckoi arpeccuBHOCTH coriacHo Teopuu K. Jlopenua.

[TonsiTue KOHGIMKTA, €r0 CYIIHOCTh U CTPYKTYpA.

OcHOBHBIE HANIPABICHHS B U3y4CHUN ()EHOMEHA COIUATBHBIX KOH(IIUKTOB.

CyOBexkTsl KOHGUIMKTa W UX XapakTepucThka. HeoOXoauMble M JOCTaTOYHBIE YCIOBUS
BO3HUKHOBEHUS KOH(IUKTA.

OOBeKT, mpenMeT U MOTHBBI KOH(IHNKTA, TTO3UIUN KOHQIUKTYIOINX CTOPOH U HX POJb B
aHayn3e KOHQIIMKTA.

CrpykTypa KOH(IUKTA.

Knaccudukanys KOHQIUKTOB U UX IPUYUHBI.

Jluaamuka koH(ukTa. DTansl ¥ (a3l KOHPIHUKTA.

VnpaBneHus KOH(QIUKTOM: HPOTHO3UPOBaHHE, MPEAYNPEKAECHHE, CTUMYJIUPOBAHMUE,
koHpuKTa. [IpeBeHTHBHBIE HOPMBI IpEAYIPEKICHUS KOH(IUKTA.

Crpareruu noBeieHUs IMUHOCTH B KOHQUIUKTE.

[ToHsiTHE BHYTPUIMYHOCTHOTO KOH(MIMKTA U €r0 0COOCHHOCTH.

BryTpunnuHOCTHBIN KOHGIUKT U 00ph0a MOTHBOB.

[TprunHBl BO3HMKHOBEHHSI BHYTPHJINYHOCTHBIX KOHQIUKTOB. OCHOBHBIE IICHXOJIOTHYECKUE
KOHIEIIMA BHYTPWINYHOCTHBIX KOHQIUKTOB (Mo 3.Dpeiigy, D.Opommy, K.JleBuny,
B.®pankny, A.Macnoy u ap.).

MotuBanust KOH()IMKTHOTO TOBEIEHUS.

CrrocoObI Pa3spCUICHUA BHYTPUINYIHOCTHBIX KOH(bHHKTOB U UX COACPIKAHUC. KOMIIPOMHUCC,
yxon, nepeoprucHTalu, CY6J'II/IM3LII/I$[, nacajn3anusa, BBITCCHCHUC, KOPPCKIHA.

[ToHsiTHE MEXIMYHOCTHOTO KOHGIIMKTA U €r0 CTPpyKTypa. OCHOBHBIE HOJXO/bI B U3YUEHUHU
MEKITMYHOCTHBIX KOH(IMKTOB.

KHaCCI/I(bI/IKaLII/ISI MCKIIMYHOCTHBIX KOH(i)J'II/IKTOB. MeXITMYHOCTHEIC KOH(bJ'II/IKTBI n
MEKJIMIHOCTHEIC oTHOIIeHU. IIcuxojiornueckue IMMPU3HAKN MEKIIMIHOCTHBIX KOH(I)J'H/IKTOB.

KOH(bHHKT TUIIA <JIMYHOCTb-TpyHIia» U €ro OCOOEHHOCTH.

KoHpaukT mMexay pykoBOIUTENIEM W NOJYMHEHHBIMH, JUAEPOM M TPYHNOH; KOHQIUKT
MEXTy PSAIOBBIM YJICHOM TPYIIIBI U TPYTIIIOH.

[Tytu pa3peuieHys KOH(MIUKTOB MEXY JINYHOCTBIO U TPYIIIOH.

MexrpynnoBbie KOHGIUKTHI, UX NpUYMHBI U (yHKInuu. Kiaccudukanms MeXrpynmnoBbIX
KOH(JIUKTOB.

@DopMBbI IPOTEKAHNS MEKTPYIIOBBIX KOH(DIMKTOB U CIIOCOOBI NX Pa3peIIeHus..

Konduuktel B chepe ynpasnenus. [Ipeanocsliku KOHQIUKTHOCTH NPOLECCA YIIPABICHHUS.
Turnel KOHGIUKTOB B cepe ynpaBIeHuUs.

Bbapbeps! peojoneHnst KOH(INKTOB B OpraHU3aLnH.

Ponp onTuMu3ammMy ymIpaBIIEHYECKOW CTPYKTYpbl M HAydyHOM OpraHuU3aluu Tpylda B
NpeaynpexIeHUH YIIPABICHUECKUX KOH(DINKTOB.

[IpyHIMNBI TTACHOCTU M COLMAIBHOM CHPaBEAIUBOCTH B YIPABIEHYECKOH NESTEIbHOCTU
KaK (aKTOpBI MPEIyNPEKICHUS KOHPINKTHOCTH.

CounanbHoe NapTHEPCTBO Kak (OopMa COTPYIHHUYECTBA B PEIICHUU MPOOJIEM COLUAIBHO-
9SKOHOMHUYECKOTO pPa3BUTHsI U MNPOPUIAKTUKE KOH(PIMKTOB B 00JaCTH TpPYIOBBIX
OTHOLIECHHUH.
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32  Crtuib pyKOBOJCTBA, KaK (aKTOp BO3SHUKHOBEHHS KOH(IMKTOB.

33  Cneuunduka MeKHAIMOHATBHBIX KOH(IUKTOB.

34  MeTomsl pa3penieHre MeKITHUIECKOTO KOH(IIUKTA.

35  CnocoOsl npouaakTUK KOHPIUKTOB B OpraHU3aIHH.

36  IleperoBopsl Kak 3G GeKTUBHBIN CITOCOO yNpaBICHUS KOHPIUKTAMHU.

37  Crnenuduka neperopopHoro nporecca. Lemn u conepkanue. CTaauu neperoBopoB.

38 TpeOoBaHHMA K YYacCTHHKY II€PErOBOpOB. MoJeiy TOBEICHUS CTOPOH B TIEPETrOBOPHOM
nporecce.

39  IleperoBopusie cTuinn. CTpaTeru ¥ TAKTHYECKHE IPUEMBI B IEPETOBOPHOM TpOIIecCe.

40  Menmanus, 3Tansl U GYHKITUH METUAITIH.

41  JleaTenbHOCTh MEAMATOPA O PA3PELICHUIO KOH(IUKTA B OpraHu3alny.

42  Oco0OeHHOCTH CEMEHHBIX KOH(IUKTOB.

43  KpusucHBIC IEPHOIBI B Pa3BUTHH CEMBH.

44 CnocoObl IpeaynpeKIeHNs U pa3pelieHns: CeMeHHbIX KOH(INUKTOB.

45  Ponb pyKoBOAMTEINS B YIPABICHUN TPYJOBBIMH KOH(PINKTAMH.

46  MaHHUIyIATUBHBIE TEXHOJIOTHH B IEPErOBOPHOM IPOLIECCE U MPOTUBOJACHCTBUE UM.

47  OcHoBHbIe (hOpMBI 3aBepLICHUS] KOH(IMKTA. BBIMIpBINT U IpOUTrpHILI.

48  ConualibHO-TPYIOBBIC KOH(IUKTHI.

49  Y4YacTHUKH COIHMAIBHO-TPYAOBBIX KOH(PIUKTOB, (HOPMBI U XapaKTep UX MPOSBICHHUS.

50  CoumanpHo-3K0HOMUYEcKHEe KOHDIUKTHI. Crieruduka GopM IposiBICHHUS.

1.2 TeMbl NMCbMEHHBIX PadoT

Paboueii nporpaMmoii AMCUUIUIMHBI HE IPEYCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep KOHTpOJILHOI T KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOYKH TOYKH
1 Ipezenmayusa ¢ NOMOWbIO 1-4
MEXHUYECKUX CPeOCmE
U UHpOPMaYUOHHBIX
cucmem
2 Koumponvnas paboma | nucomenno 5-9

1.4 [Ipyrue 00beKThI OLICHUBAHUSA

Pa6oudeit nporpaMMoii JUCIIUTUIMHBI HE TPETyCMOTPEHO.

1.5 CamocrosiTeqibHasi padora 00y4arouerocst

HauMeHOBaHHMA CAMOCTOATEIHLHO PadoThI Homepa Tem
Tloo2omoska K IeKYUOHHBIM U NPAKINUYECKUM 1-9
SAHAMUAM
Tloozomoska coobwenutl, 00K1a008 1-9
Ilooecomoska k sx3ameny 1-9
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1.6 Illkana oeHMBaHUA pe3yJbTaTa

[Ikanel OICHUBAHKS H MPOLCAYPHI OIICHHBAHKS PE3yJIbTATOB OOyUCHUS IO
AUCHMIUIMHE  periiaMeHTUpyioTcs  [lonoxkeHrWeM O  TEKyIIeM  KOHTpOJIe
yCIIEBAEMOCTH M IMPOMEKYTOYHON aTTECTAllMM OOYYalOI[UXCs IO IMPOrpaMmam
BbICIIIEro oOpa3oBanus u [lonoxeHreM o 0aUIBHO-PEHTHHIOBOM CHCTEME.

s oneHkd Cc(HOPMHUPOBAHHOCTH PE3yJIbTaTOB OOYYEHHsS 10 JUCHHUIUIMHE
UCIIOJIB3YETCS 0AIJILHO-PEHTHHIOBAS CHCTEMA YCII€BAEMOCTH 00yYaI0IMXCSI:

dopmoii UTOroBOr0 KOHTPOJIS IO AMCIMILIMHE SBISCTCS 3a4eT, UTOTOBBIN
pe3ynbraT (GOpMHPYETCSs B COOTBETCTBHH CO IIKAJIOH, NMPUBEACHHON HIDKE B
TadIHIIE:

basel OreHka
<55 He3zauer
>=55 3auer

IlIkaJjia oueHUBaHUS Pe3yJabTATA

2 (6amn no 54) JleMOHCTpUpYeT HEIOHUMaHue Tpo0eMbl. MHOTHE TPpeOOBaHUS, IPEABABISECMBIE K
3aJIJaHHIO HE BBIMOJHEHEI.

JleMOHCTpHUpYETCS IEPBUYHOE BOCTIPUATHE MaTepuana. Pabora He3akOHUYCHA U /WK
9TO TJIaruart.

3 (6amm 55-69) JleMOHCTpHUpYeT YaCTUYHOE MOHMMaHUe TPo0sIeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
NPEIBSIBISIEMBIX, K 33 JAHUIO BBIITOJIHEHBI.

Biriagenue sneMeHTaMu 33IaHHOTO MaTeprasia. B OCHOBHOM BBIITOJHEHHBIH MaTepHat
TOHATEH U HOCUT LIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMOHCTpUpYET 3HAYUTEIBHOE IIOHUMAaHKUE TTPOOJIEMbl 0003HAUYECHHOW JUCIIUTIIIMHOM.
Bce TpeboBanus, MpebsIBIsIeMbIC K 331aHUIO BBITIOTTHCHBI.

CopeprkaHre BBIMOJIHEHHBIX 3a/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYEK
3peHUsL.

5 (6amn 85-100) | JleMOHCTpUpYET MOJIHOE TIOHUMaHHe poOsieMbl. Bee TpeGoBaHus, MPEAbIBIsAEMbIE K
3aJaHUIO BBITTOJTHEHBI.

[TpoeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MAaTEPUATIOM JIUCIUILITHHBL.
BeimonHeHHBIE 331aHUST HOCAT 1IETIOCTHBIX XapaKTep, BHIIOIHEHBI B TIOJIHOM 00beMe,
CTPYKTYPUPOBAHBI, IPEACTaBICHBI Pa3IMYHbIE TOUKH 3PEHHS, IPOJEMOHCTPUPOBAH
TBOPYECKHUHN MOJXO/I.
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