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1. HEJIM OCBOEHM S TN CHUITJINHBI

Hean: CocTonuT B M3y4eHHE CTYACHTAMH OCHOBHBIX 3aKOHOMEPHOCTEH M COBPEMEHHBIX
TEeHJCHUUH pa3BUTHUs TeXHOuorum ynpasienus MT-cepsucamu.

2. MECTO JJUCHOUILJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Jucunmummaa bl.B  Ynopasnenne WT-cepBucamum OTHOCHTCS K 4acCTH,
dbopmupyemMoil ydacCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 JAUCHUIIJIMHE

KO}I 1 HAMMCHOBAaHHEC

KOMIIeTeHIHH BBITYCKHAKA Koja u HauMeHOBaHHe HHANMKATOPA T0CTHKEHHS] KOMITeTeH i
1IK-6 - Cnocoben 1IK-6.3 - Cnocoben ynpasiame npoyeccamu co30anust u ucnoivzosarus UT-
NAGHUPOBAMb, cepsucos

0p2aHU308bI6ANMDb U
nPo6OOUMb MEPONPUANUSL NO
VAPAGAEeHUIo pecypcamu

4. CTPYKTYPA U COAEP) KAHUE JUCIIUIIJIMHbI*

O0beM IUCHUIIINHBI

Homep n (axkameMHuYeCcKre 4achl)
HAUMEHOBaHHE C
e — ojlep KaHue TUCIUTITHHBI KoHTaKTHas
pa3neioB/TemM pabora
CPO

3JT 3 JIP

Tema 1. Ocuosusie | LloHATHE M ipuMepsl: U T-cepBuca, UT-cepBuca B

TOHATHS chepbl KopropaTuBHON cpene. Xapakrtepuctukun WT-
ynpagnenust UT- cepBuca. O yHKIMOHAIbHBIE HalpaBJICHUs 2 4 10
CepBUCAMHL. cyx6s1 UC mpennpusituss. OyHKITMOHAIBHBIA U
IIPOLIECCHBIN MOAXOABI K yrpaBiaeHuto IT.
IT Infrastructure Library (ITIL) — 6ubnuorexa
UH(PPACTPYKTYPHI MH(OPMALIMOHHBIX
TEXHOJIOTHI, MOJIe]b YINPaBICHUS KadyeCTBOM
Tema 2. ITIL/ITSM | uHDOpMaIMOHHBIX yCIIyT- IT Service
— xonuenryanshas | Management (ITSM), WT-ayrcopcuur (BB, 20 10 20

OCHOBa mpoueccos | JOCTOMHCTBA, HENOCTaTKU) U Jp. Meroasl u
UC - cityKOBbI. npuHIUnbel  moctpoenuss [T —  coyxObI
npennpustus. OOmas Tepmunonorus ITIL.
[Tpoueccol. @DyHkiuu. CepBUCHL. YYaCTHHUKH.
Cornamenne 00 ypoBHe cepBuca — Service Level
Agreement (SLA). OpranuzanuoHHasi KyJlbTypa
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Kak (QaxTop ycnemHoro BHeapeHus: CylHOCTb

OpraHU3alMOHHbIN KYJIBbTYpBI. BelsBiieHne
OpPraHu3alMOHHON  KynbTypbl. [logaep:kanue
OpraHU3al[MOHHOM KYJIBTYPBI. Crparerus

cepBuca: CoznaHue cTpaTerud. YIpaBieHHUE
¢unancamu. Iloprdens cepBucoB. YmpasieHue
CIIPOCOM. [IpoexTrpoBanue cepBuca:
[TpoexTupoBanue cepBuca. YpaBiIeHUE YPOBHEM
cepBHca. YIIPaBICHUE MOIIHOCTSIMU. Y TIpaBJICHUE
JIOCTYITHOCTBIO. VYnpasienue
nponosKuTenbHOCTEI0 UT cepBuca. YnpasineHue
0e30MacHOCThIO. YIIpaBJIEHWE IOCTaBIIMKAMHU.
VYipasieHue Karajiorom CepBUCOB. BHenpenue
cepBuca: BHenpenue cepBuca. YmpaBieHHE
3HAHUSIMH. VYupasnenue aKTUBaMU u
KoHurypauue. VYrmpaBieHUEe H3MEHEHUSIMHU.
VYipasineHue penusamMuM U pa3BEpPTHIBAHUEM.
IIpoBepka u  TectupoBanue. OnepaTUBHOE
yIpaBJeHUE CEpBHCOM: VYnpasnenue
WHIUJACHTaMU. VYnpasnenue COOBITHUSMHU.
VYnpasnenue  npobrmemamu.  OOciyKuBaHHE
BompocoB — ciyx6a Service Desk. Buenpenue
ITIL na npakrtuke: maru no BHeapenuto ITIL B
JIeATEIbHOCTh OpraHu3alMHy. Bo3mosxHble
BapuaHTHl BHeApeHHs. Pematomme (akTopsr
ycrexa. Bo3moxkHbie mpoOieMbl. ANBTEPHATHUBBI
ITIL. COBIT. CrpyKTypupOBaHHbIi METOA
ynpasienus npoektamu — PRojects IN Controlled
Environments 2  (PRINCE2) [Ipumepsnt
NpOrpaMMHBIX  NPOIYKTOB: ITSM-cucremsl
«MudpaMenemxepy, «Utummymy.

Tema 3.
Kopnoparususie
CTaHIapThI
ynpasieHus IT.

Pemenust Hewlett-Packard (HP) mo ympasnenuto
MH(OPMALIMOHHBIMU  CHCTEMaMH. Mopnens
uHpopmannoHHbeix mporeccoB ITSM Reference
Model. Ilporpammusie pemenuss HP OpenView:
yIpaBJIEHUE Ou3HEeCOM, yIIpaBJICHHE
NpWIOXKEHUsIMH,  ynpasienue  UT-cimyxOoi,
ynpasinenue UT-undpacTpykrypoii, ynpasieHue
NUT-pecypcamu. Pemenus IBM no ynpasiieHuro
UH(POPMALIMOHHBIMH ~ CHCTEMaMH. Monens
nH(popmannoHHsix npoueccos [ITPM. [Tnardpopma
ynpasinenuss UT-undpactpykrypoir IBM/Tivoli.
bazoBbie TexHonmoruun IBM/Tivoli. TexHomoruu
IBM/Tivoli  ans  Ou3HEC-OpUEHTUPOBAHHOTO
yIOpaBiICHUS TPUIOKEHUSIMU M CHCTEMaMH.
Texnonoruu IBM/Tivoli nis ManbIx U cpemHUX
npeanpustaii. [logxon Microsoft k mocTpoenuro
yIIpaBJIIEMBIX UH(POPMALIMOHHBIX CHCTEM.
Metononornyeckas OCHOBa MOCTPOEHUS
ynpasisiemblx UC. HCTpyMeHTapHii ynpaBiaeHUs
UT-undpactpykTypoi. Microsoft System
Management Server 2003. System Center
Reporting Manager 2006. Microsoft System

10

10

12
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Center Data Protection Manager 2006. Microsoft
System Center Capacity Planner 2006.

Kontpous:

Bcero no aucuuMmjinHe:

32 24 0 52

*3JIT — 3aHsATHS JIEKITMOHHOTO THTIA, [13 — Bce BUABI 3aHATHI CEMHUHAPCKOTO THITA, KpoMe J1ab0paTopHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTenbHast paboTa 00ydaromerocs

5. YYEBHO-METOIANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHMUME JJUCIUIIJINHBI

5.1 Pekomenayemasi iuTeparypa

Bbubanorpadguueckoe onucanue u3nanus (aBTop, 3arjaasue,
BH/, MECTO ¥ IO\ M3AaHMS, KOJI. CTP.)

DJIeKTPOHHBIE Pecypchl

1. Anppeesckuit WN.JI. Ynpasnenne WT-cepBucamu wu
KOHTEHTOM: yyeOHoe nocobue / M.JI. Aunpeesckuit, X.U.

103 c.

AmunoB.— Caukr-Ilerep6ypr: Usn-so CIIGIDY, 2014 .—http://opac.unecon.ru/elibrary/elib/482430110.pdf

2. YexmapeB, A. B. VYmpasnenue UT-mpoekramu u

nmporeccamu: yaeOHuK st By3oB / A. B. Uekmapes. —https://urait.ru/bcode/474109

Mocksa: UznarensctBo FOpaiit, 2021. — 228 c.

5.2 [lepeveHb JTUIEH3MOHHOTO U CBOOOTHO PACTIPOCTPAHSIEMOTO
NMPOrpaMMHOI0 odecrneyeHus, B T.4. 0T€4eCTBEHHOT0 IPOU3BOACTBA

7-Zip

Microsoft Office Professional
Microsoft Windows Professional
- Utmimym

- UndpaMenemxep

5.3 [lepeuenb unopmanuoHubix cnpaBouHbix cucrem (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 anubIX (CIIB)

Ne HaumenoBanue CIIB/I/ UCC

1. DnexTponHas oubiroTeka Grebennikon.ru — www.grebennikon.ru

2. Hayunas snektponHas 6ubnuorexka eLIBRARRY — wwwe.elibrary.ru

3. Hayunas snektponHas 6ubnmorexa KubepJlenuka — www.cyberleninka.ru

4. baza ganneix ITOJITTPE]] CripaBounuku — Www.polpred.com

5. baza nanaeix OECD Books, Papers & Statistics na mnarpopme OECD iLibrary
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www.oecd-ilibrary.org
6 CrnpaBouHnas npaBoBasi cucrema Koncynbrantllnoc (MHCTaIIMpPOBaHHBINA pecypc
' CII6I' DY mim www.consultant.ru)
7 CrnpaBounas npaBoBas cucrema «I’APAHT» (urcramumpoBanusiii pecypc CIIOI' DY
' I WWW.garant.ru)
8 upopmannonHo-cripaBouHas cuctema «Koaekey» (MHCTaIITMPOBaHHBIN pecypc
' CIIGI DY mmm www.kodeks.ru)
9. DsekTpoHHas oubnroTeyHas cuctema BOOK.ru - www.book.ru
10. DnekTponHas Gubnuoreunas cuctema DBC FOPAUT — www.urait.ru
1 SHeKTpOHgo-6H6Jm0TeqHaﬂ cucrema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. DnekTpoHHas oubnuoreka CIIOI' DY opac.unecon.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCIUIIJIMHBI

Jlns peanu3anyy JaHHOM JTUCLUIUIMHBI UMEIOTCS CIIEIUaIbHbIE IIOMEILCHUS
JUIl TPOBENCHUSA 3aHATUN JIEKOUUOHHOIO THIIA, 3aHATUM CEMHHApPCKOIo THIIA,
KypCOBOTO TMPOEKTUPOBAaHUS (BBINOJIHEHUS KypCOBBIX pPa0OT) TIpYyNIOBBIX U
VHIVBUAYAJIBHBIX KOHCYJBTAllMM, TEKYLIErO KOHTPOJS H MPOMEKYTOUYHOU
aTTeCTallH, a TAK)KE MOMEUIEHUS 411 CAaMOCTOSITENIbHONU PabOTHI.

[lomenieHus: ocHaileHbl OOOPYAOBAaHUEM M TEXHMUYECKHUMH CPEJICTBAMHU
oOy4eHus.

[lomenienust s CaMOCTOSATENBHOM pabOThl OOYYAIOLIMXCS OCHALIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXXHOCTBIO MOJAKIIOUEHHs K ceTu "HHTepHer" n
o0ecrieueHrneM JOCTyTa B AJIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPENY

YHUBEPCUTETA.

HanMeHoBaHue yueOHBIX ayIMTOPHIi, IepevYeHb

Anpec
(MecTOMOIOKEHUE)

Y4eOHBIX ayIMTOPHU

Ayn. 0005 KoMmbroTepHbIit Ki1ace (17151 TPOBEJACHUS MPAKTUYECKUX
3aHSITUNA, KYpPCOBOT'O MPOEKTHUPOBAHUS (BBIMOJHEHUS KYPCOBBIX
paboT) C MPUMEHEHUEM BBIUMCIUTENbHONU TeXHUKH). O00py10BaH
MYJIbTUMEAUNHBIM KOMIUIEKCOM. Crienuann3upoBaHHas MeOemb U
obopynoBanue: YueOHas MmeOeab Ha 25 MocalouHbIX MecT, pabouee
MECTO MpemnojaBaTensi, CToa - | mT., J0CKa MapKepHas Ha
KOJeCHuKax - 1 mmT., Bemajka CTOMKa - 2 IIT., KaJl03" - 2 IIT.,
Kommnerotep Intel i5 4460/1T6/81°6/Samsung s23e200 - 10 mir.,
Kommnerotep Intel i5 7400/1Th/8Gb/Philips 243V5Q 23" - 12 miT.,
Mynberumennitasiii mpoextop Tum 1 Optoma x 400 - 1 mr., Dxpan
¢ anektponpuBonom ScreenMedia Champion 244x183cm (SCM-
4304) - 1 wr., Hoyroyx HP 250 G6 1WY58EA - 3 mt. HaGopsl
JEMOHCTPAIIUOHHOTO  O0OpYJIOBaHUSI W y4eOHO-HArJIsIHBIX
OCOOM: MyJIbTUMEAUNHBIE PUIIOKEHUS K JICKIIMOHHBIM KypcaM U

191023, r. CankT-
[TerepOypr, yi.
Kanan
I'puboenona,
30/32, mutep «A»,
«by», «P»
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IMPAKTUYCCKHUM 3aHATHUAM, HWHTCPAKTHBHEBIC y‘Ie6HO-HaFHHI[HBIC

MoCoOus.

Ayn. 2034 KoMibroTepHBIN Ki1ace (17151 MPOBEICHUS IPAKTUUECKUX
3aHATHH, KYpCOBOTO MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX
paboT) ¢ MPUMEHEHUEM BBIYUCIUTENIbHON TexHuku). O6opyaoBaH
MYJIBTUMEIUHHBIM KOMITIeKcoM. Criennaan3upoBanHas MeOemb u
obopynoBanue: YueOHas MeOelb Ha 25 MOcag09HbIX MECT, pabodee
MecTo mnpenogaBarens (ctoa 1mT., kpecno 1mT.), 1ocka MapKkepHas
|l mT., Bemanku croilku 2mr., cTyiaseB 3mr.KommbroTep |5-
7400/8Gb/1Th/DELL S2218H - 21 mr., CeTeBOoii KOMMYTATOp
Cisco WS-C2960-48TT-L (Catalyst2960) 481opTOB
10/100Mowut/c+2n - 1 mr., Kommyrarop Cisco Catalyst 2960 24
WS-C2960-24PC-L - 1 . HaGopsl 1eMOHCTPAIIMOHHOTO
000pyI0BaHUsl U Y4EOHO-HAITISAHBIX TTOCOOUMN: MYJIbTUMEIUNHBIC
NPWIOKEHUS! K JIEKIIMOHHBIM KypcaM M MPAKTUYECKUM 3aHATUSM,
WHTEpaKTHUBHbBIC YUeOHO-HATJISTHBIE TOCOOUS.

191023, r. CanKT-
[TerepOypr,  yi.
Kanan
['puboenona,
30/32, nutep «Ay,
«by, «P»

Aya. 2068 VYueOHas aynutopust (Iis TPOBENCHUS 3aAHITHIMA
JICKIIMOHHOTO THUIA W 3aHITHA CEeMHHAPCKOTO THUIA, KYpCOBOTO
MPOEKTUPOBAHMS (BBIIIOJIHEHHUSI KYpPCOBBIX palOT), TPYHIOBBIX H
WHANBUAYQIbHBIX ~ KOHCYJbTAlMA, TEKYIIEro KOHTPOISA M
MPOMEKYTOUHOM arTecTaluu), OO0OpyAOBaHa MYJIbTUMEAUIHBIM
KoMmIuiekcoM. Crernuanu3upoBaHHas MeOenb U 000pyHdOBaHUE:
VYuebnas mebenp Ha 94 mocaloyHBIX MecTa, pabouee MEcCTo
npenojaBaTess, J0cka MapkepHas - 1 wr., kagenpa - 1 wr., cron -
1 mrT., ctyn - 2 ., Kommsrotep Intel i3-2100 2.4 Ghz/500/4/Acer
V193 19" - 1 ., Akyctuueckas cuctema JBL CONTROL 25 WH
- 2 ., DkpaH c¢ anekrpornpuBoa. DRAPER 96 - 1 mr,
Akyctuueckass cucrema - | mT., Jlocka MarHUTHO-MapKepHas
100*200 - 1 wr., MyneTumenuiiaeii ipoekTop Panasonic PT-
VX610E - 1 mr. HaGopsl 1eMOHCTPAIIMOHHOTO O0OpYIOBaHUS U
y4eOHO-HATJIAIHBIX MOCOOMI: MYyITbTUMEAMMHBIE TPUIOKEHUS K
JICKIIMOHHBIM KypcaM W MPAKTUYECKUM 3aHSATHSIM, HHTEPAKTHBHbBIC
y4eOHO-HarJIsJHbIe OCOOHS.

191023, r. CaHkKT-
[lerepOypr, yi.
Kanan
I'puboenona,
30/32, mutep «A»,
«b», «P»

Ayn. 2032 KoMbrOTEpHBIH Kiacc (1151 TPOBEAEHUS MPAKTUYECKUX
3aHATHI, KYpCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYpPCOBBIX
paboT) ¢ MpUMEHEHHWEM BBIYUCIUTENbHON TexHuku). O6opyaoBaH
MYJIbTUMEIUNHBIM KOMITIeKcoM. Criennaan3upoBanHas MeOemb u
obopynoBanue: YueOHass MeOeb Ha 25 oca0uHbIX MECT, padouece
MecTo npenogaBarens (cton 1mT., kpecno 1mrT.), 1ocka MapKkepHas
Ha KoJiecukax | HIT., MapkepHasi I0CKa Ha HOXKKax |IIT., BEIIaaku
CTOMKM 11IT., CTON 2IIT., CTYJIbEB 41IT., JOCKAa OObSBICHUN 11IT.,
xamosu 2mTt., Komnerorep Intel 15-7400/16Gb/1Th/ Buaeokapra
NVIDIA GeForce GT 710/Mounutop. DELL S2218H - 25 mr.,
WNurepaktuBHas pgocka SMARTB 680 - 1 mr., Hlkad
TeJleKOMMYHUKaIMoHHbIN HacTeHHbIl [IMO IIPH-2-6.650 - 1 mT.,
Kommyratop ProCurve Switch 2626 - 1 mr.,, TepmuHaibHas

191023, r. CanKT-
[lerepOypr, yi.
Kanan
I'puboenona,
30/32, mutep «A»,
«by», «P»
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CTaHIIMs TOHKHMH KJIMEHT B cocTaBe Sun Ray 2 client - 1 mrt., Crolika
Ui UHTEpaKTUBHOM gocku 660x680 - 1 . Ha6opsi
JEMOHCTPAIIUOHHOTO  O0OpyJIOBaHMS W y4eOHO-HArJIsAIHBIX
OCOOMIi: MyJIbTUMEIMIHBIC TTPUIIOKEHUS K JIEKITMOHHBIM Kypcam U
NPaKTUUYECKUM 3aHATHSAM, WHTEPAKTHUBHBIC Y4eOHO-HAIJISAHBIC
II0COOHS.

7. METOJAMYECKUE YKA3ZAHUS 1JI51 OBYUYAIOLETOCSI MO
OCBOEHMIO JUCHUIIUHBI

[Ipuctynmass K U3Y4YEHUIO JUCUUIUIMHBI, OOydalleMycs HEo0X0IuMOo
O3HAKOMHTBHCS CO CICAYIOIUMU JTOKYMEHTAMH:

- y4e0HO-METOIMYECKON JOKYMEHTAIIUEH;

- JOKAIbHBIMH ~ HOPMATHBHBIMH  aKTaMH, PETJIaMEHTUPYIOIHUMU
OCHOBHBIE  BOMPOCHl OpPTaHM3AMA W  OCYIIECTBICHHUS 00Opa30oBaTEIbHOM
JESITEIbHOCTH, B TOM YHUCJIE PETJIAMEHTUPYIOLIUE TTOPSIIOK MPOBEACHUS TEKYIIETO
KOHTPOJIS YCTIEBAEMOCTH M IPOMEKYTOYHON aTTECTAIlMU O0yUYaIOIUXCS,;

- rpaduxom KOHCYJIbTAIIH COTPYJIHUKOB npocgeccopcko-
IPENoAaBaTEeIbCKOIO COCTaBA.

YpoBeHb U TIyOMHA OCBOEHHS NWCHUIUIMHBI OMPENETSIOTCS aKTUBHOW U
CUCTEMATHUYECKOM pabOTONl 00ydYaronIMXcsi Ha JICKIIMOHHBIX 3aHATHUSIX, 3aHATHAX
CEMHHAPCKOI'0 THIIA, BBINOJIHEHUEM CaMOCTOSITENIbHON paboThl, B TOM YHUCIE B
YacTH BBIJCJICHUS HanboJiee 3HAYMMBIX M aKTyaJbHBIX TIPOOJIEM ISl JalTbHEHIIIETO
u3zydeHus. OcoObIM YCIOBHEM KAau€CTBEHHOI'O OCBOEHHUS JUCLHUIUIMHBI SIBISETCA
sbdexTuBHasS opraHu3ausg TPyAa, TO3BOJISIONIAS PACTIPENCTUTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH C TpauKoM yueOHOTO mporiecca.

[Ipy moArotoBke K y4eOHBIM 3aHATUSIM OOYYarOIIMMCS IPEIOCTaBISIETCS
BO3MOXXHOCTh ~ TOCEIIEHUS  KOHCYJIbTAIMA  COTPYJHUKOB  MPOQECCOPCKO-
npenojasarenbckoro coctapa CIIOI DY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B I'pauKke KOHCYJIbTAIUH.

AynuTtopHas U BHeayJUTOpHas paboTa o0Oydyaroluxcsi JOJKHA OBITh
HarpaBjeHa Ha (OpMUPOBAHUE!

— (yHIaMEHTAJIbHBIX OCHOB MUPOBO33PEHUS oOy4Jaronmxcs u
€CTECTBEHHOHAYYHOTO MTO3HAHMUS,

— 0a3WCHBIX 3HAHUH, COOTBETCTBYIOIIMX HAMpPaBIECHUIO TIOATOTOBKH W
3asiBJICHHOW TpodeccroHanbHOi 00sacTu, (HOPMHUPYIONIUX IEJEBYI0 U
npo(hecCHOHANIBHYIO OCHOBY IS TOATOTOBKH KaJIpOB;

— mnpodeccuOHAbHBIX KOMIETEHLUUH OPUEHTHPOBAHHBIX Ha YIOBJIETBOPEHHE
NOTpeOHOCTEN phIHKA TPY/A;

—  WHANBUAYAJTHLHON TPAGKTOPUHU MOCPECTBOM OCBOCHHSI YHHUKAILHOTO Habopa
mpoeCCHOHANBHBIX KOMITETCHIIUN  JOMOJIHSIONUX KOMIIETEHTHOCTHYIO
8



MoOJedb  OOydarolerocs, 3a CYeT OpHEHTAlUd Ha  KOHKPETHBIE
npo(hecCuOHANIbHBIE CIIEUAIN3UPOBaHHbIE 00J1aCTH 3HAHUMN, ONIpEAEIsiEMbIe
IPECTaBUTENISIMU PbIHKA TPYAQ;

— METaHaBbIKOB OOYyYaloOlUXCs, TAKMX KaK: KOMaHAHas paboTa U JHUIEPCTBO,
aHallu3 JaHHBIX, IU(POBBIE HABBIKH, pa3pabOTKa M peaau3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJEHCTBHUE.

8. OCOBEHHOCTHU OCBOEHMUSA JUCIUIIJIMHBI JIJIs1 UTHBAJIUIOB
N Jin1l C OrPAHUNYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyueHue 00y4JaroIMXCsl ¢ OTPAHNYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbSI ITPH
HEOOXOJMMOCTH  OCYIIECTBIISICTCS HA OCHOBE aJalTUPOBAHHOW  pabodeid
NporpaMMbl  C  HCIOJB30BAHMEM  CICHHAIBHBIX  METOAOB  OOydYeHHsS W
JTUIAKTHYCCKUX ~ MAaTePUAJIOB, COCTABJICHHBIX C  y4eTOM  OCOOCHHOCTEH
NCUXO(U3HYSCKOTO PAa3BUTHSA, WHIUBUAYAIBHBIX BO3MOXKHOCTCH M COCTOSHHS
3JI0POBbsI TAKKUX O0y4aromuxcs (00y4Jaromnierocs).

B mensx ocBoeHms ydeOHOW MporpamMMmbl JWCIHWIUIMHBI WHBAIAIAMU H
JUIIaMH C  OTPAaHUYECHHBIMH  BO3MOXKHOCTSMH  3JIOPOBbS Y HHUBEPCUTET
00€eCIIeYnBaET;

— JIUIS. UHBAJIUJIOB U JIMI] C OTPAaHHUYECHHBIMU BO3MOXXHOCTSMH 3/I0POBbSI TIO
3pEHUI0: pa3MENICHUE B JOCTYIMHBIX IS OOYJarONTUXCS, SBISIFOITUXCS CIICTTBIMU
WK CIa0OBUIAIIMMHU, MeECTaX HM B aJanTHUPOBaHHOW (opme CIpaBOYHOMN
uHQOpPMAIIMU O PACTIHCAHWM YYEOHBIX 3aHATHUH; TPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YJAIOMIEMYCsI HEOOXO0UMYTO ITIOMOIITh; BBIITYCK aTbTEPHATHBHBIX
dbopMaToOB METOAMYECKUX MaTepUaoB (KPYIHbIN MPpUdT unu ayauodans);

— JUIsI UHBAJIMJIOB U JIMI[ ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMH 310POBbSI I10
CIIyXY: HaJ[JIS)KaIlUMH 3BYKOBBIMU CPEJICTBAMH BOCIIPOU3BEICHNE HHPOPMAIINK;

— Il UHBAJIUAOB W JIMI C OTPAHUYECHHBIMH BO3MOYKHOCTSIMU 3J0POBbBS,
UMEIOIIUX  HApYyIICHUS  ONOPHO-JABUTATEIBHOTO  amnmapaTa:  BO3MOXHOCTh
OecnpensTCTBEHHOTO JOCTYIMa 00y4arouIuxcsi B yUeOHbIC MOMEILICHUS, TyaJeTHbIE
KOMHAThl U Apyrue MoMerieHus: kadeapbl, a TakkKe MpeObIBaHHE B YKA3aHHBIX
MOMEIIECHUSIX.

OOGyuaronuecs 13 ynciaa HHBAIUI0B U jaull ¢ OB3 obecrieueHbl ne4aTHBIMU
u  (uaM) DIEKTPOHHBIMM  OOpa3oBaTelIbHBIMM  pecypcamMu B (dopmax,
aIaNTHPOBAHHBIX K OTPAaHUYEHUSM WX 310poBhs. OOpa3oBaHHe OOYYAIOIIUXCS C
OTPaHUYCHHBIMA BO3MOYKHOCTSIMH 37I0POBbSI MOJKET OBITh OpPraHW30BaHO Kak
COBMECTHO C JIPYTUMU OOYYAIOIIMMUCS, TaK W B OTACIBHBIX TPyININax WU B
OTJICTILHBIX OPTaHU3AIIMSIX.



®OH/J ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32/1aHNUS K IPOMEKYTOYHOI aTTeCcTAlUU

1.
2.
3.

10.

11.
12.
13.
14.

15.
16.
17.
18.
19.

20.

21.

22.

23.

24.

25.
26.

[Tonsitue u mpumepsl: UT-cepBuca, UT-cepBuca B KOpopaTuBHOM Cpejie.
Xapakrepuctuku U T-cepBuca.

OyHKIMOHANBHBIE HampaBieHus: ciayx0bl UC mpennpusatus. OYHKIMOHAIBHBIA U
IIPOLIECCHBIN MOAXOABI K yrpaBieHuto IT.

IT Infrastructure Library (ITIL) — oubanoreka uadpacTpyKTypsl HHPOPMAIIMOHHBIX
TEXHOJIOTHl.

Mogens ynpaBieHus kadecTBoM mH(oOpMalmonHsix yciayr- IT Service Management
(ITSM),

NT-ayrcopcusr (BUbl, JOCTOMHCTBA, HEAOCTATKH) U JP.

Metoap! 1 puHIUIBI TOCTpoeHus IT — ciry:xObl IpeanpusTHSL.

O6mass Ttepmunoinoruss ITIL. IIpouecchl. ®ynkuuu. CepBUCBHL. YUYaCTHUKH.
Cornamienue 00 ypoBHe cepBuca — Service Level Agreement (SLA).
Opranm3anvoHHass KynbTypa Kak QaxkTop ycnemHoro BHeapeHus: CymHoCTh
OpraHM3allMOHHBIM  KyJIbTypbl.  BbIABIEHME  OpPraHM3allMOHHOW  KYJIBTYpBI.
[Tonneprxanue OpraHu3allMOHHON KYJIBTYPBI.

Crparerus cepsuca: Co3gaHue crpareruu. YmnpasieHue ¢uHancamu. Iloptdeins
CEPBHCOB. YTIPABICHUE CIIPOCOM.

[TpoextupoBanue cepsuca: [IpoekTrpoBaHue cepBuca.

VYnpasneHue ypoBHEM cepBuUca. Y IPABICHUE MOITHOCTSIMH.

VYipasieHue JOCTYIHOCTBIO. YIIpaBieHue npoaoinkuTenbHocteo UT cepBuca.
VYnpasnenue 6€30MaCHOCTHIO. YTIPABJICHHUE MMOCTABIIMKAMU. YTIPABJICHUE KaTaJIOrOM
CEPBUCOB.

Baenpenue cepsuca: BHenpenue cepsuca. YpaBieHUe 3HAHUSMU.

VYnpaBieHue akTUBaMU U KOH(pUryparueil. YnpasieHne n3MeHEHUsIMHU.

VYmpasneHue penuzaMu U pa3BepTeiBanueM. [IpoBepka u TectupoBaHue.
OnepaTuBHOE yIIpaBJIEHUE CEPBUCOM: Y TIPABIECHUE UHIUIECHTAaMHU.

VYnpasnenue coObITUsIMU. YTpaBieHue mpoodiieMamu. OOCTyKMBaHHE BOMPOCOB —
ciyxo0a Service Desk.

Buenpenne ITIL Ha mpaktuke: marm no BHeapeHuro ITIL B nmedarenbHOCTB
opranuzanuu. Bo3moxHble BapuaHThl BHeApeHus. Pemaromue ¢akTopbl ycmnexa.
Bo3moxkHBIE TPOOIEMBI.

AnsrepHatussl [TIL. COBIT.

Anprepratussl ITIL. CTpykTyprpOBaHHBII METO yripaBieHus npoektamu — PRojects
IN Controlled Environments 2 (PRINCE2)

[Tpumepsr  mporpamMMHbIX — nponaykToB: ITSM-cuctremsl «MHppaMenemxepy,
«Atnnmym».

Pemenust Hewlett-Packard (HP) o ynpasnenuto nnhpopMalinioHHBIMU CUCTEMaMHU.
Monens nadopmanmonnsix nporeccoB ITSM Reference Model.

[Tporpammubie pemenus HP OpenView: ympaBieHune Ou3HECOM, YIpaBJieHUE
npuioxkeHussMu, ynpasiaenue WT-cmyx6oii, ynpasnenne WT-undpactpykrypoid,
ynpasinenue UT-pecypcamu.
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27.

Pemenust IBM no ynpasienuto HHQOpMaIMOHHBIMU CUCTEMaMHU.

28. Monens wuHpopmarmonHsix mporeccoB ITPM. Ilmardpopma ympaBnenus WT-
uHppactpykrypoit IBM/Tivoli.
29. bazoseie Texmomormu IBM/Tivoli. Texuomoruun IBM/Tivoli 1  OwusHec-

30.
31.
32.

OPHEHTHPOBAHHOTO YIIPABJICHUS NMPHUIOKEHUSIMU H CHCTEMaMHU.
Texuonoruu IBM/Tivoli anst ManbIX U CpeAHUX MPEITPUATHI.

[Toaxox Microsoft kK HOCTpOEHHUIO yIpaBIseMbIX HH()OPMAITHOHHBIX CUCTEM.
Mertononornueckass ocHoBa noctpoeHus ympasigeMmbix WC. WHerpymenTtapuit
ynpasinenusi UT-undpactpykrypoii. Microsoft System Management Server 2003.
System Center Reporting Manager 2006. Microsoft System Center Data Protection

Manager 2006. Microsoft System Center Capacity Planner 2006.

1.2 Tembl NMCbMEHHBIX PadoT

Paboueit mporpaMMoli AMCIMILIAHBI HE MPETYCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep koHTpOJILHOI THIl KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOUYKH TOYKH
1 Peghepam NUCbMEHHO 2,3
2 Koumponsroe € HOMOWbBIO 1-3
mecmupoganue MexHu4ecKux cpeocme

U UHPOPMAYUOHHBIX
cucmem

3 3awuma npakmukyma | ycmmo 2-3

1.4 [Ipyrue 00beKThI OLICHUBAHUSA
PaGoueit mporpaMMoi IUCIUTUIMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTesqibHasi padora 00y4arouerocst

HanMeHOBaHuUsI caMOCTOSATENbHOH PadoThI Homepa Tem
Hanucanue pepepama 2-3
Tlooecomoska K 1eKyuOHHbIM U HPAKIMUYECKUM 1-3
3aHAMUSIM
Buinonnenue domawnux 3a0anuil 2-3

1.6 IlIkana oeHUBaAHUA pPe3yJbTaTa

[Ixanpl OIICHUBAHUS W TIPOIIETYPHl OIICHUBAHUS PE3YJIbTATOB OOyUYCHUS MO

AUCHHUILINHE

PETIIaMCHTUPYIOTCA

Ilonoxenuem o

TEKyLIEM

KOHTpOJIE

YCTIIEBAEMOCTH U TIPOMEKYTOYHOM aTTECTAIlMM OOYYarolIuXcs IO IMporpamMmam
BhICIIeTO 0Opa3zoBanus u [lonoxkenneM o 6aIbHO-PEUTUHTOBON CHCTEME.

11



Jlnst  omeHkn cHOPMUPOBAHHOCTH PE3yIbTATOB OOYYECHHS TIO JIHUCIHMIUINHE
UCITIOJIB3yETCS 0AJJIbHO-PETHHTOBAsI CHCTEMA YCIIeBAEMOCTH 00yJYaI0OIINXCS

®opMOi UTOTOBOTO KOHTPOJIS MO JUCIHUILIAHE SIBISETCSA 3a4eT, UTOTOBBIM
pe3yibTaT (GOPMHPYETCS B COOTBETCTBHUU CO INKAJIOW, MPUBEACHHOW HIKE B
TabnuIe:

bamnael Onenka
<55 Heszauer
>=55 3aueTr

HIkana oueHuBaHus pe3yjbrara

2 (6amn o 54) JleMOHCTpUpyeT HeOHUMaHue PpoOJieMbl. MHOTHE TPpeOOBaHUs, PEABIBIIIEMbIC K
3aJ[aHUI0 HE BBIMTOJHEHBI.

JleMoHCTpHpYETCS IEpPBUYHOE BOCIIPUATHE MaTepHrana. PaboTa He3akoHYeHa | /Win
3TO IJIaruar.

3 (6amn 55-69) | JleMOHCTpUpPYeT YaCTHYHOE MOHMMAaHHE MPoOJeMbl. BONBIIMHCTBO TpeOOBaHUM,
MMPEABABIIACMBIX, K 3aJaHUIO BBIITOJTHCHBI.

Brnanenue »snmeMeHTaMH 3aJaHHOrO Marepuana. B OCHOBHOM BBINOJIHEHHBIN
MaTepHas MOHATEH W HOCHT IIeJIOCTHBIN XapakTep.

4 (6amm 70-84) | JleMOHCTpUpYeT  3HAYWTEIBHOC  I[MOHHMAaHHWE  MPOOIEMBI  00O3HAYEHHOM
JUCIUIUIMHON. Bee TpeOoBaHus, MpebsBIsieMbIC K 33aHUI0 BHITIOTHEHBI.
ConepxxaHue BBITIOJHEHHBIX 33JIaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK
3pECHUS.

5 (6amn 85-100) | JleMOHCTpHpYET MOJIHOE MOHUMaHKe PobaeMbl. Bee TpeOOBaHUsI, TPEabIBIsSCMbIC
K 33JIaHUIO BBITIOJHEHBI.

[TpoIeMOHCTPUPOBAHO  YBEPEHHOE  BIAJICHHEC  MATCPUAIOM  JTUCIIMIUIAHBI.
BrinosnHenHsie 3aJaHus HOCAT HECJIIOCTHBIX XapaKTCP, BBIIIOJIHCHBI B ITIOJTHOM O6’beMe,
CTPYKTYPUPOBAHELI, ITPEACTABJICHBI PA3JIMYHBIC TOYKU 3PCHUSA, IPOACMOHCTPUPOBAH
TBOPYECKHUH MOJXO/I.
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