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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

[IpuBuTHE HABBIKOB pa3pabOTKH (DYHKIIMOHAIBHBIX CTpaTeTHil uid oOecredeHus
3 PEKTUBHOCTH peaTu3aluil TOProBO-KOMMEPYECKHX IPOIECCOB ONEPAMOHHOM
JeSITeTbHOCTH MPEINPUSTHIA B IU(PPOBOH Cpee.

2. MECTO JJUCHOUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBbI

Hucuunnuna b1.B.JIB Ynpasnenue oduaiin 1 OHIaiH MOKYyNaTeIbCKUM OBITOM
OTHOCHTCS K DJIEKTUBHBIM AucHUIUIMHAM bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O AUCLHUIIJIMHE

Koa 1 HamMeHOBaHHe
KOMIIeTeHITHH
BbIIIYCKHUKA

Koa 1 HamMeHOBaHHe
HHIUKATOPA 10CTUKEHUSI
KOMIIeTeHIH I

IInanupyemble pe3yJIbTaThl 00y4eHUsI 110
JHCHUTINHE

IIK-3 - Cnocoben
ocywecmensimo
Op2anu3ayuio,
ynpaenenue u
passumue mopeoeoco
buszneca u
KoMMepuecKoli
oessmelbHoCmu
npeonpusimuti 8
Yudposoli IKOHOMUKE

1IK-3.2 - Paspabamvisaem
@PyHKYUOHATbHBIE CIIpamezUul ¢
yenvio obecneueHus.
aghghexmuernocmu peanuzayuu
mop206o-
MeXHOI0SUECKUX/KOMMEPUECKUX
npoyeccos onepayuoHHou
OesmenbHOCIU NPeOnpUsImull u
passumusi OusHeca 6 YUPGPoBou
9KOHOMUKE

3namv:  KoHuenyuu 3KOHOMUKU 6GNedamieHull U
Mapkemunea gneyamaenull, 260IIOYUIO
nompeobumenbckol YeHHOCmu,

Ymemv.: usmepame payuonanvuvie u agpghexmusnvie
peakyuu nokynamenei Ha 83aumooelicmeue
Komnauuetl, npPOOYKmMoM, bperoom;
UHMEPBLIOUPOBAMb  NOCemumeneti  mopeosoll
opeanuzayuu Ha npeomMem ux 6nedamieHull om
nocieoHez20 8UUMA 8 MoP2o8yI0 OP2AHUIAYUIO

Braoemv: nagvikamu nocmpoenus OuzatiH-mooenu
NOKYNamenbCcko2o — Onblmd; — Mooenell  Onvlma:
FAMM, CMEM, MEEEL, SERVQUAL, DINESERV,
Marketing-mix u op.

4. CTPYKTYPA U COAEPKAHUE JTUCIUIIJIMHBI*

O0BLeM TUCHUILINHBI

Homep n
HAMMEHOBAHME TeM (akageMu4ecKHe 4achl)
/ Conep:xanue TUCHUILTHHBI
W/ 1IN KontakTHas padoTa
pa3aesioB/TeM
3T m Jap | CPO
Tema 1. OcHOBHBIE OcHoBHbBIE TPEHBI pa3BuUTUA udpoBoit
TPCHIbI Pa3BUTHSA 3KOHOMHUKH. OMHUKaHaIbHAs CHUCTEMA 4 2 16
M poBoii o0CITy>)KUBaHUSI. JlnmxuTanu3anus OusHeca.
HKOHOMHKH. [udposas Tpanchopmarius.
Tema 2. Mapkerunr | CyIIHOCTh MOKYIATEIbCKOro omnbiTa. KoHuenuuu 4 4 16
MOKYTIaTENbCKOTO 3KOHOMUKH BIEYATIICHU N u MAapKETUHIa
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OTIBITA. BIEYATIICHUH. DOBONIOIUSL  MOTPEOUTENbCKOM
LEeHHOCTU.  M3mepeHWe  palMOHANBHBIX U
apdexkTUBHBIX  peakUuil ~ MoKymarenedl  Ha
B3aUMOJICICTBUE C KOMIIAHUEH, MPOIYKTOM,
OpeHIOM.
Tewma 3. Texnonoruu | JInu3aifH-MbIIITICHHE. Ju3zaitH-moenp
Y MHHOBAIIUK B MOKYNATEILCKOro ombITa. Poimb  TexHonorui B
IOBBILICHHH YIOBIIETBOPEHUH IIOTPEOUTEIIEH.
YIIOBIIETBOPEHHOCTH
KITUCHTA H 4 4 16
(hopMHpOBaHUH
JJOAJIBHOCTH K
TOPrOBOMY
HPEAIPUATHIO.
Tema 4. Ouenka u Omnncanne XPOHOJIOTUIECKON MOJICITH
yIpaBlICHUE B3aMMOJICHCTBUS ~ TOTPEOMTENs] €  TOYKAMHU
HOKYNaTeIbCKUM CONPUKOCHOBEHUS COTJIACHO CTaHJapTam
OMBITOM 00CITy>)KUBAaHUS TOProBOM OpraHM3aI1HU.
IIOCPEACTBOM NHTEpBBIOMPOBAHUE  MOCETUTEIEH  TOProBOM
HCCIICIOBaHUS OpraHM3alMi Ha MNpPEAMET HUX BIEUYATIEHUH OT
CTPYKTYPBI MOCIICTHETO BHM3HWTA B TOPrOBYIO OpraHuzanuio. | 6 6 26
TOTPEOUTENBCKUX Mopemn onsrta: FAMM, CMEM, MEEEL,
MCTOPH U SERVQUAL, DINESERV, Marketing-mix u ap.
pa3paboTku
(bYHKI_[I/IOHaJ'IBHBIX
CTpaTeFI/Iﬁ pa3BUTUA
OuzHeca.
KonTpon: 0
Bcero no nucnuninHe: 18 16 0 74

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BUIBI 3aHATUI CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX
pabor, JIP — maboparopasie pabotsr, CPO — camocTosTenpHas paboTa 00ydJaromerocs

5. YYHEBHO-METO/IMYECKOE N UTHOOPMAILIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI

5.1 Pexomenayemasi Jiuteparypa

bubauorpaduyeckoe onucanue u3ganus (aBTop, 3arjiaBue, BUl, MeCTO U o U3AaHUs,

KOJL. CTP.)

DJIeKTPOHHbIE
pecypchl

Mycatosa X.b., Ckopoboratsix N.U. Tpanchopmanus Moieneit moTpeOUTEIbCKOro
MOBEJICHUS U YIIPaBJICHNUE KIMEHTCKUM ONBITOM. BecTHUK (hakynbTeTa yrnpaBieHus

CIIOI'DY. 2017. Ne 1-1. C. 294-298

[Tucapesa E.B. aTerpupoBaHHbIi MAPKETUHT-MEHEIKMEHT U MAPKETUHIOBbIE
Mozaenu komnanuid Poccun. — M.: U3a-Bo «Ilepo», 2016

[MoporHukoBa H.A. DxoHOMUKA BIIEYATICHUHN U yIIpaBJIEHUE OMBITOM NOTPEOUTENCH
Ha PECTOPAaHHOM phIHKE. DKOHOMUKA U yrpasienue Nel2/2 (74/2) 2011. C.81-87. u
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mp.

Ponpures M., Ilapenec @., Nurl. Hascrpeuy OyaymeMy noTpeOUTEIbCKOMY OIBITY:
TPEH/IbI MHHOBAIMK B pO3HUYHOMN Toprorie. @opcaiit. 2016. T. 10. Ne 3. C. 18-28.;

FOnnamesa O.Y., Xamukos I'.B., [{o#t A.B. [Tokymnarens Oyayiiero, HOBbIE MOAETH
MOTpeOJICHUS U COTBOPUYECTBO IIEHHOCTH: KOHTYpHI MapkeTuHra 4.0. Koproparusaoe
YIIpaBJICHHE U MHHOBAIIMOHHOE pa3BuUTHE 3kOHOMUKHU CeBepa: BectHuk Hayuno-
MCCJIEIOBATEIBCKOTO IIEHTPa KOPIIOPATUBHOIO MPaBa, yIPaBiIeHHs] U BEHYYPHOTO
MHBECTUPOBAHUS CBHIKTHIBKAPCKOTO rOCYAApPCTBEHHOTO YHUBEpCcUTETA. Bhimmyck Ne2,
2018 / ChIKTBIBKapCKUIl TOCYIapCTBEHHBI YHUBEPCUTET - DIIEKTPOH. BECTHUK —
CoixtbiBKap: CeIkTl'Y. —c.19-41.

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOT0

NMporpaMmMHoOro oﬁecnequnﬂ, B T.49. 0TCYCCTBCHHOI'0O IPOM3BOJACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHPpopManMOHHBIX clipaBo4YHBIX cucteM (MCC) n
COBpeMeHHbIX NpodeccuoHanbHbIX 0a3 JaHHbIX (CIIB)

Ne HaumenoBanune CIIB1/ UCC
1. JrekTpoHHas oubnmroTeka Grebennikon.ru — www.grebennikon.ru
2. Hayunast snektponnas oubnmmoreka eLIBRARRY — wwwe.elibrary.ru
3. Hayunas snexktponHas 6ubnuorexa KubepJlenuka — www.cyberleninka.ru
4. basa gannbix ITOJIITPE]] CripaBounuku — Www.polpred.com
5 basa nanueix OECD Books, Papers & Statistics na miardpopme OECD iLibrary
' www.oecd-ilibrary.org
6. CnpaBouHas npaBoBasi cictema KoncynpranTtliitoc (MHCTaITMPOBAaHHBIN pecype
CIIOI' DY unmu www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I’APAHT» (uncrammpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)
8 WudpopmanrmoHHO-cripaBouHas cuctema «Komeke» (MHCTaIUIMPOBaHHBIN pecype
' CII6I' DY mm www.kodeks.ru)
9. DrekTpoHHas oubnmmuoTteuHas cuctema BOOK.ru - www.book.ru
10. PnexTponnas Guémuoteunas cucrema DbC IOPAUT — www.urait.ru
1. SHeKTpOHgo-6H6HI/IOTeqHaﬂ cucrema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. DnektponHas 6udnuoreka CII6I" Y- opac.unecon.ru



http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHMILIAHBI

Jlist peanu3anuu N1aHHOW NUCIMIUIMHBI UMEIOTCS CElMalbHbIe TTOMEIEHUS
JUIsL TIPOBEACHMS 3aHSATUN JIEKIIMOHHOTO THWIA, 3aHATHM CEMUHAPCKOIro THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUSI KYpPCOBBIX padoOT) TpyNIOBbIX U
WHIUBUIYAIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOJS M TMPOMEKYTOYHOU
aTTECTAIlNH, a TAK)KE MIOMEIIEHUS ISl CAMOCTOSI TETbHON paOOTHI.

[TomerieHust ocHaiieHbl OOOPYJOBAaHMEM U TEXHHUYECKUMHU CpPEICTBAMHU
oOy4eHus.

[Tomerenust st CaMOCTOSATENTBHOM pPabOThl OOYYAIOMIUXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBHIO MOJAKIIOUeHUs K cetu "MHTepHer" u
oOecrieueHueM JIOCTyMma B DJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEpPCUTETA.

HauMeHoBaHue YUeOHBIX ayIUTOPHii, epeyeHb Anpec
(MecTOMOJI0KEHNE)
Y4eOHBIX ayIuTOpPUii

Ayn. 306 VYuyeOnas ayautopus (mis mnpoBedenus 3ausatuit | 192007, I.
JEKIIMOHHOTO THUMA W 3aHITHH CEeMHHApPCKOTrO Tuma, KypcoBoro | CaHKT-
MIPOCKTUPOBAHUSI (BBITIOJIHEHUSI KYPCOBBIX paboT), rpynmnoBeix u | [lerepOypr,  yi.
WHIUBUYAIbHBIX ~ KOHCYJbTAIlMK, TeKymero KoHTpons u | [Ipumykckas, 1.
IPOMEXYTOUHOM aTTecTalnuu), 000pyJOoBaHA MYJIbTUMEAUMHBIM | 3, TUT. A
KoMmIuiekcoM.Crienanu3upoBanHas ~ Me0elb U 000pyJOBaHUE:
YuebHas MebOenb Ha 56 MOCAJ0YHBIX MECT, pabodyee MECTO
npernojaBaTens, JOCKa ayAWTopHas - lmr.,, TpuOyHa -
lmr.MonoOnok  Acer  Aspire  Z1811 Intel Core i5-
2400S@2.50GHz/4Gb/1Tb - 1 mT., MyJIbTUMEIUIAHBIA TPOCKTOP
Optoma x 400 - 1 mT., Mukmep-ycunurens TA-1120 - 1 mr.,
Komonku Hi-Fi PRO MASK6T-W (2mt.) - 1 mT.,, DkpaH c
anekTporpuBogom Draper Baronet 153x200 cm213/84 - 1 mT.
HaGopbr  neMoOHCTpanmoOHHOTO  OOOpymOBaHHMs U y4eOHO-
HAIJIIHBIX ~ MOCOOWA:  MYJIbTUMEIUNHBIC  TMPUIOKEHUA K
JICKIIMOHHBIM KypcaM M MPAaKTHUYECKUM 3aHSATUSM, HHTEPAKTUBHBIE
y4eOHO-HaTJISHbIE TOCOOMS.

Ayn. 207 VYuebuas ayautopus (s mnpoBeaeHus 3anstui | 192007, r.
JICKIIMOHHOTO THIA W 3aHATHA CEMHHApPCKOTO THUIMA, KypcoBoro | CaHKT-
NIPOEKTUPOBAHUS (BBIMOJHEHUs KYypCOBBIX padoT), rpymnmoBbix u | [lerepOypr,  yi1.
WHINBUAYQIBHBIX ~ KOHCYJbTAIlMA, TeKymero KoHTpons W | [Ipuwmykckas, 1.
IPOMEXKYTOUHOM aTTecTaluu), 00OpyJOBaHA MYIbTUMEAMUHBIM | 3, TUT. A
KoMIiekcoM. Crienuain3upoBanHas ~ Me0elab W 00O0py/IOBaHHE:
VYyebnas wmebenp Ha 64 mMOCagoYHBIX MeECT, pabodee MecTo
npenojaBaresns, TpuoyHa - 1mT., 1ocka aynuropHas - lmr., Tym6a
MynbTUMeaniHas - 1mr.Monoo6mok Acer Aspire Z1811 Intel Core
15-2400S@2.50GHz/4AGb/1Thb - 1 mT., MyJIbTUMETUHHBINA
npoekrop NEC ME401X - 1 mir., Mukmep ycumurens Jedia TA-
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1120 - 1 mr., Akycrudeckas cucrema Hi-Fi PRO MASKG6T-W - 2
mT., JKpad ¢ anekTpo-npuBoaom Draper Baronet 153x200 cm - 1
mt. HabGopsl nmemoHcTparmoHHOTO 000pYIOBaHUS M y4eOHO-
HATJIAAHBIX ~ [MOCOOMH:  MyJNBTHMCIUHHBIC  TPUIOKEHUS K
JICKITMOHHBIM KypcaM W MPAKTUYCCKUM 3aHSATHSIM, HHTCPAKTHBHBIC
y4eOHO-HaTJISTHbIE TOCOOMS.

/. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYUYAIOLIETI'OCs 11O
OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynas K U3y4EHHIO JUCUUIUIMHBI, OO0ydaromemycss HeoOXoauMo
03HAKOMHTHCS CO CJICAYIOIIMMU JOKYMEHTaMHU:

- y4e0HO-METOIMYECKON JOKYMEHTAITNEH,

— JOKAJIbHBIMH ~ HOPMATHBHBIMH  aKTaMH{, PErJaMeHTUPYIOIIUMU
OCHOBHBIE  BONPOCHl ~OpraHU3alMd U  OCYIIECTBJIEHUS 00pa30BaTEIbHOU
JESATEIIBHOCTH, B TOM YHUCIIE PETJIAMEHTUPYIOLIUE MOPSIOK IPOBEACHUS TEKYILETO
KOHTPOJISL YCTIEBAEMOCTH M MMPOMEKYTOYHON aTTeCTalluu 00y4YaroIuXcs;

— rpaduxkomM KOHCYJIbTAIIHi COTPYJIHUKOB npogeccopcko-
IPENOAABATENBCKOIO COCTABA.

YpoBeHb U TIyOMHA OCBOCHHS IUCHUIUIMHBI OMPENEISIOTCS aKTUBHOW U
CUCTEMATUUYECKON paboTON 00y4YaroIIMXCsl Ha JIEKIMOHHBIX 3aHATHSAX, 3aHATHIX
CEMHUHApPCKOI0 THIA, BBIMOJIHEHHEM CaMOCTOSITEJIbHON pabOThl, B TOM YHCIE B
YacTH BBIJCJICHUSI HanboJiee 3HAYMMbIX M aKTyaJIbHBIX MPOOJIEM ISl JabHEHIIIero
u3ydeHusa. OcoObIM YCIOBHEM Kau€CTBEHHOI'O OCBOEHUS JUCLUIUIMHBI SIBIISETCS
sbdexkTuBHAs OpraHu3alUs TpyJda, MO3BOJIAIOMIAS PACIPEICIUTh YUEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH C TpaKoM yueOHOTO mpolecca.

IIpy moarotoBke K y4eOHBIM 3aHATUSIM OOYYArOIIMMCS IPENOCTABIIAETCS
BO3MOXKHOCTh ~ IOCEIIEHUSI  KOHCYJIbTAlUA  COTPYAHUKOB  MPOQPECCOPCKO-
npenoaaBarenbckoro coctaBa CIIOI'DY cormacHo pacnucaHuio, YyCTaHOBICHHOMY
B rpa(ike KOHCYJIbTallUH.

AynutopHas U BHEAayAMTOpHas paboTa OOydYaroIIUXCS JOJKHA OBITh
HarpasjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTAJIbHbBIX OCHOB MHUPOBO33PEHUS oOy4Jaronmxcs 17}
€CTECTBEHHOHAYYHOIO MTO3HAHMUS,

— Oa3MCHBIX 3HaHUH, COOTBETCTBYIOLIMX HAMpPABICHUIO TMOJATOTOBKU U
3asBIIEHHON mpodeccuoHanpHoi 00JacTH, (OPMUPYIOUIUX IIEJIEBYI0 H
Ipo(heCCHOHATIBHYIO OCHOBY JUISl TIOATOTOBKH KaJIpOB;

— NpoQecCHOHANBHBIX KOMIETEHIIMH OPUEHTHUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEH phIHKA TPY/A,

—  WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHUSI YHUKAJIBLHOTO Habopa
npo(heCcCHOHANBHBIX KOMIIETEHIUI JOMOJHAIOMIUX KOMIETEHTHOCTHYIO
7



MoOzieNb  OOydarollerocsi, 3a CYeT OpUEHTAlMd Ha  KOHKPETHbIE
npodeccuoHaNbHbIE CTICITUATM3UPOBAHHBIC 00JIACTH 3HAHHM, ONIPEIeIIIeMbIe
MPEJACTABUTEISIMU PhIHKA TPY/IA;

— METAaHABBIKOB OOYYaIONIUXCs, TAKUX KaK: KOMaHJHAs paboTa W JIMJIEPCTBO,
aHaNM3 JTAaHHBIX, [U(GPOBbIE HABBIKK, pa3padOTKa U peayin3alis MPOEKTOB,

MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHUSA JIUCHUIIJIMHBI J1JIs1 UTHBAJIUIOB
N Jin1l C Or'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyueHne OOy4YarOIIMXCS C OTPAaHMYEHHBIMH BO3MOXHOCTSMHU 30POBBS
npu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBaHHOW paboueii
OpOrpaMMbl  C  MCHOJb30BAHUEM  CHELMAIBHBIX METONOB  OOydYeHHs U
OUIAKTUYECKUX  MaTepualioB, COCTaBIEHHBIX C  Y4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO Pa3BUTUSA, HWHIUBUAYAIbHBIX BO3MOXXKHOCTEH U COCTOSHUSA
3I0pOBbsI TAKUX 00yUaroImuXxcs (00yJaromerocs).

B mensx ocBoeHWs y4eOHOW NpoTrpaMMbl JUCIUIUIMHBI WHBAJIMIAMU H
JUIIAMH €  OrPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHBEPCHUTET
00eCneynBacrT:

— JIUIS MHBQJIMJIOB M JIMI] C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI T10
3pEHUIO: pa3MeENIeHUE B JOCTYMHBIX JJISI OOYYaIOIIUXCS, SBISIONMIUXCS CICTIBIMU
WM CNa0OBUIANIMMH, MECTaXx W B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHOpMAIIMU O pacHUCaHUM YYEOHBIX 3aHATHUN; MPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO oOyyJaroremycs HEO0OXOIUMYIO MOMOIIb; BBIITYCK
ATBTEPHATUBHBIX (POPMATOB METOIUYCCKUX MATEpUATIOB (KPYIMHBIM MIPUQPT WU
aynnohanel);

— JUIS UHBAIMJIOB W JIMI[ C OTPAHUYEHHBIMU BO3MOXXHOCTSAMU 30POBBSI MO
CIIyXy: HaJiJIe)KaIIMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHIE HHPOPMAIINH;

— JUI1 VMHBAJIUAOB W JIMI C OIPAaHUYCHHBIMU BO3MOKHOCTAMH 310pPOBbBS,
VMEIOIINX  HAPYLICHUS  ONOPHO-IBUTATEIIbHOTO  almapara:  BO3MOXHOCTb
OeCpensITCTBEHHOTO JOCTYyIMa O0y4aroluXcs B y4€OHbIC MOMEIICHUS, TyaJIeTHbIC
KOMHAThl U Jpyrue MnoMenieHus Kadenpel, a Takxke NpeObIBAaHUE B YKa3aHHBIX
MTOMEIICHUSIX.

OO6yuaromuecs u3 uyrciia HBaIuAo0B U uil ¢ OB3 obecrieueHbl neyaTHIMU
u  (WaM) DIEeKTPOHHBIMH  oOpa3oBaTelbHBIMH  pecypcamMu B (opmax,
aJIaNTUPOBAHHBIX K OTPaHUYEHUSIM WX 370poBbsi. OOpa3oBaHHe OO0YYAIOIIUXCS C
OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI MOYKET OBITh OPTaHU30BAaHO Kak
COBMECTHO C JAPYrMMU OOYYalOIIMMUCSA, TaK W B OTHAEJbHBIX TpyNnax WIA B
OTAEJBHBIX OPraHU3aALUSIX.



®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

DakTOphI BO3EHCTBIS MAKPOIKOHOMUYECKON Cpe/bl Ha TIOBEJICHUE MTOTPEOUTEIIS.

Brnusiaue numxuTanu3anyuy Ou3Heca Ha IOBEJICHUE MTOTPEOUTENs

DKkocucTeMa MoTpeOUTeNs U ee BIUsIHNUE Ha MTOBECHNE TTOTpeOuTeNs

OMHHKaHaIbHAsI CHCTEMA 00CITY>)KUBAHHS

Hudposas Tpancpopmarms 6uzneca

[ToHsiTHE M CYIIHOCTH MOKYMATEIbCKOTO OMBITA.

KoHuemniust 5KOHOMHUKY BIIeYaTICHUN

Konuemnust MapKkeTHHTa BOBIICYCHUS

Konuenmus KOrHUTUBHOTO MapKETHHTa

DBOIIOLUS TOTPEOUTENLCKOM IEHHOCTH

W3mepenne panmroHaIbHBIX U adh()EKTHBHBIX peakIyii moTpeOuTenei Ha B3auMOICHCTBHE C

KOMITaHUEH, IPOTYKTOM, OpeHIoM

12 Jlu3aiiH-MBIIICHHC

13 JluzaiiH-MO/€Jb MOKYNATEeIhCKOTO OIBITa

14 Ponb TeXHOJOTHI B YIOBICTBOPESHUH IMOTPEOUTENCH

15  Xpononoruveckas Mojeidb B3aUMOICHCTBHUS TOTPEOHTENsT B TOYKAX COMPUKOCHOBEHUS B
TOPTOBOW OpraHU3aluu

16  HurepBhrOMpOBaHUE MOTPEOUTENECH TOProBoii opranu3amnuu. Pa3paboTka raiiia HHTEPBbIO

17 Mogens onsita:FAMM

18 Mogaens onsita: CMEM

19  Mogaens onsita: MEEEL

20  Mogens ombiTa: SERVQUAL

21  Mopens onsita;: DINESERV

22 Mogpensb ombita: Marketing-mix

23  OnmcaHue TPEXKOMIIOHEHTHON MOAENH oTHOIIEeHHs. CBOMCTBA OTHOIICHUS.

24 Metoxsl pacuéra oTHOIIEHUs. Pemenne nmpo0ieM, CBSI3aHHBIX C HETaTHBHBIM OTHOIICHUEM
notrpedures.

25 Tloctpoenune KapThl BocmpusThsi. PaboTa ¢ BO3pakeHUSIMH MOTPEOUTENICH B OHJANH H

oduaiin cpee.
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1.2 TeMbl NMCbMEHHBIX PadoT

Pa6oueit nporpaMMoii JUCIIUTUIMHEI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

HomMep KOHTpPOJILHOM Tun KOHTPOJIbHOM Cnoco06 npoBeneHust Howmepa Tem
TOYKH TOYKH
1 Ananumuuecxas NUCbMEHHO 1-2
paboma
2 Ipoexmno- NUCbMEHHO 3-4
ananumuyeckas
paboma




1.4 JIpyrue o0beKThI OlleHUBAHUSA

HaumeHoBaHus 00beKTa Cnoco0 npoBeaeHust Homepa Tem
OLIEHUBAHMS

1.5 CamocrosiTesqibHas padoTa 00y4arouerocs

HaunmeHoBaHMsI caMOCTOATEIbHON padoThI Homepa Tem
Tloozomoska Kk 1eKYUOHHBIM U NPAKMUYECKUM 1-4
3AHAMUAM
Bovinoanenue oomawnux 3a0anutl 1-4
TIloocomoska coobuenuil, 00K1a008 1-4
Paboma ¢ ananumuueckumu 6azamu OAHHbIX, 1-4
HOPMAMUBHBIMU OOKYMEHMAMU, CIPAGOUHOU
aumepamypou

1.6 Illkana oeHMBaHUA pe3yJibTaTa

[Ixanpl OTICHWBAHUS W TIPOIIEAYPH OIICHUBAHUS PE3YIHTATOB OOYUCHHS MO
AUCHUILIMHE pernaMmeHTupyrorcs  [losoxkenmeM O  TEKymieM  KOHTPOJE
YCTIEBAEMOCTH U TPOMEKYTOYHOM aTTECTAIlMU OOYYAIOIIUXCS IO MpOTpaMMam
BbIciIero oOpa3oBanus u [lonoxeHnem o 6aUIbHO-PEUTUHTOBOM cucTEME.

Jlnst  omneHKH cHOPMUPOBAHHOCTH PE3yIbTATOB OOYYECHHS TIO JIUCIHIUINHE
MCMOJIB3YETCS 0AJJIbHO-PEUTHHIOBASI CHCTEMA YCIIEBAEMOCTH 00yYalOIIMXCS:

DOpMOM UTOrOBOTO KOHTPOJSA IO JUCUUIUIMHE SBJISETCSA 3a4E€T, WUTOTOBBIN
pe3yabTar (GOpMUPYETCS B COOTBETCTBHU CO IIKAJIOW, MPUBEACHHOW HUXKE B
TaluIe:

basl Onenka
<55 Hezauer
>=55 3auer

IIIxkana oueHUBaHUA pe3yabTaTa

2 (6ayn o 54) JleMOHCTpUpYeT HeIOHUMaHue po0daeMbl. MHOTHE TpeOOBaHUS, MPEABABISECMBIE K
3a/IaHUIO HE BHITIOIHEHBI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. PaboTa He3akoHUEHA U /MH
9TO IJIaruarT.

3 (6amm 55-69) JleMoHCTpHUpYyeT YaCTUIHOE TIOHUMAaHuE MPo0sIeMbl. bonsmmmHCTBO TpeOoBaHUMT,
NPEIbSBISIEMBIX, K 33JJAHUIO BHITTOJTHCHBI.

Bragenue sneMeHTaMu 33JaHHOTO MaTepralia. B OCHOBHOM BBITIOTHEHHBIN MaTepHan
TIOHATEH M HOCHT IEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMoHCTpHpYET 3HAYUTEITHLHOE IOHUMaHNE TTPOOIEMBI 0003HAYECHHOM TUCITUTUTHHOM.
Bce TpeboBanus, MpebsBIsieMbIe K 33aHUIO BBHITIOTHCHBI.

CopeprkaHre BBIMOJIHEHHBIX 3a/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYCK
3pEHHS.
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5 (6a1 85-100)

JleMOHCTpUpYET MOJIHOE OHUMaHKe po0JieMbl. Bee TpeboBaHus, MpeabsaBIsieMbIe K
3aJIaHHIO BBEIITOJTHCHEI.

IIpomeMOHCTPUPOBAHO YBEPEHHOE BIIAICHUE MAaTCPHAIOM JTUCITMILTAHEIL.
BrlnosiHeHHBIE 3aIaHUS HOCAT IIEJIOCTHBIX XapaKTep, BHITOJHEHBI B TIOJHOM 00beMe,
CTPYKTYPHUPOBAHBI, IPEJCTABICHBI PA3IMUHbBIC TOUKU 3PEHUS, TPOJEMOHCTPUPOBAH
TBOPYECKUHN MOJIXO]I.
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