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1. HEJIM OCBOEHUSA JUCHUITJINHBI

Hean:

®opMupoBaHUE Y MarCTPAHTOB TEOPETUUECKON Oa3bl JIsi TIOHUMAaHUS
KOHLENTYAIbHBIX U METOINYECKUX OCHOB MAPKETUHIA YCIYT TPAHCIIOPTHO-
JIOTUCTAYECKOW KOMITAHHUHM, a TAK)KE PA3BUTUE IPAKTUYECKUX HABBIKOB JU3aliHA
KJIMEHTOOPUEHTHPOBAHHBIX MPOLIECCOB OOCIYKUBAHUS MIOKYIATENEH.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Jucuunnuza b1.B MapkeTuHr yciayr U yrpaBlieHHE B3aUMOOTHOLIEHUSIMU C
NOKYHaTEJSIMU TPAHCIIOPTHO-JIOTMCTUYECKOM KOMIIAHUM OTHOCUTCS K YacTH,
dbopmupyemMoil ydacCTHUKaMH 00pa30BaTEIbHBIX OTHOIIEHUH bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JUCHUIIJIMHE

Koa u nHaumenoBanue Koa n
KOMHETCHIHH HAMMEHOBANME TLianupyemMble pe3yJabTaThl 00y4eHusl mo
BBINTyCKHUKA HHIHUKATOpa MCIHIIHHE
AOCTHKEHHSI
KOMIeTeHIN i
TIK-1 - Cnocoben 1IK-1.2 - 3Hamb: omauuumenvHvlie XApaKmepucmuky MapKemunea
nposooums mapkemunzosvie | [lposooum ananuz | ycaye, MApKemuHzo8ylo UHMePnpemayur Kaiecmed
uccne008anus, PbIHKA Veaye, NOHaAmue u CmpyKmypy pacuupeHHo20 cepeUcHo2o
AHATU3UPOBANb OUHAMUKY MPAHCNOPMHO- NPeONodCeHUsl HA PbIHKE MPAHCROPMHO-T0SUCTIUYECKUX
PBIHKA MPAHCNOPMHBIX JIO2UCMUYECKUX yenye

YCye, 8blAGIAMb

yeaye, 8vlasisaem

Ymemy: npoeodumb KadyecmeeHHble U KoJudecni6eHHbvle

nompeOHOCmU KIUEHMO8 OCHOBHbIE g
uccne0osanus Ol (QOPMUPOBAHUS — ONMUMATLHOU
MPAHCROPMHO- u3MeHenus 8
. cucmembl Mmapxemunea — ycuye MPAHCHOPMHO-
JI02UCTIUYECKOU KOMNAHUU NOKYNAmenbCKom N
JI02UCTNUYECKOU KOMNAHuu, NPOEKMUPO8ams
noseoeHuu
KAUEHMOOPUECHMUPOBAHHbIE cepsucHble busHec-
npoyeccol
Braoemv: Hagvikamu  npogedeHus MapKemuH206blX
uccnedo8anull Ha pulHKe MpAaHCnOPMHO-I02UCTUYECKUX
yenye
VK-5 - Cnocoben VK-5.2 - 3uamv:  memoObl  couUANbHO20  B3AUMOOCUCBUSL,
AHATUZUPOBAMD U Koncmpyxmugno ocobeHnoCmuU  NOGedeHUs.  Ce2MEHMOos  NnoKynameell
Vuumuleams pazHoobpasue | g3aumooeucmeyem | mpaHCHOPMHO-TOSUCUYECKOU KOMNAHUU
KVIbmyp 6 npoyecce ¢ M00bMU ¢
Yumemv: evisienamv u yuumvieamv COYUOKYTbIMYPHbLE
MEJCKYILINYPHO20 YUemom ux N
. 0COOEHHOCIU  PA3TUYHBIX Ce2MEHMO8 HNOoKynameneu u
83aUMOO0elCTNEUs. COYUOKY LMY PHIX N N
. NpoOUUX CTMEUKX0I0epos & npoyecce 63auMoOeucmeust ¢
ocobennocmei 6
HUMU.
Yensix yCneuHo2o
6bINONIHEHUA Braoemy: nagvikamu 63aumooelicmeus ¢ NOKynamesamu
NpOGeccuoHanbHoIx | napmuepamu € y4emom Ux COYUOKYIbIMYPHHIX
3a0a4 u ycusenus ocobennocmeil.
COYUANLHOUL




UHmezpayuu

4. CTPYKTYPA U COAEP KAHME JUCHUIIJIMHbBI*

O0BLeM TUCHUILINHBI

Howmep u (akaneMuyecKme 4achol)
HaHMeHOBaHHe
Tem w/iam Copaepaxanne TMCHUTIHHBI KonTakTRas
pa3zesioB/Tem padora
CPO
3T | m3 | Jp
OTIMYUTENBHBIE XAPAKTEPMCTUKM MAPKETUHIA
YCIIYT: MOJIEINb [HIP. MapxkeruHroBas
Tewma 1. VHTEPIPETAlUs  KadecTBA  yCIyr:  HOHATHA
Ocobenroctu TEXHUYECKOTO U (PYHKIMOHAIBHOIO KayecTBa.
MApKCTUHIA YCIYEB | Monens  (OpMHUpOBaHHS — yIOBJIETBOPEHHOCTH | 2 2 27
TpaHCIOPTHO- OTPeOHTENS KaK COOTBETCTBHS €0 OXKUIAHUN U
JIOTUCTUHCCKHIX peanbHOCTH. [TonsTue u CTPYKTYpa
KOMIIAHHX. PACIIMPEHHOTO  CEPBHCHOTO  MPEIOKEHHUS
IPUMEHUTENBHO K TPaHCIIOPTHO-IOTUCTHYECKOM
OTpacII.
KavecTBEHHBIE ¥ KOJIMYECTBEHHBIE UCCIIEIOBAHMUS
18 (OPMUPOBAHHS ONTUMAIBHOM  CHCTEMBI
Tema 2. Metozbt MapKETHHIa YCJIyT TPAaHCIIOPTHO-JIOTMCTHYECKON
MAapKCTHHIOBBIX xkoMnanuu. KoHuenrtyanbHas MOJeNb, IHM3aiiH,
MCCIICAOBAHIA UL | yyrepnperalust pe3yabTaToB, OLIEHKA HOBU3HbI M
MHGOPMALMOHHOTO | pesviiraTop  MCCIEIOBAHUAL Meromuka | 1 3 30
obecrieueHus ITyOMHHOTO HHTEPBBIO U (hOKYC-TpymITbL. Moserns
AAM3ANHA HPOLUCCCOB | (5 TTouemy?». KapTa 3aMHTepecOBaHHBIX CTOPOH.
O0CTy KHBAHNS Kapra nyru nortpebureneil. MeHemKMEHT
[ICHTOB. oXumanuii  motpebureneit.  IIpoekTupoBaHue
B3aUMOJEICTBUS €  KIMEHTaMH W TOYEK
MHTETPaLlH.
OCHOBHBIE ~ 3aMHTEPECOBAHHBIE  CTOPOHBI B
Tema 3. Jlusaiin nu3aitne  ycmyr. MHTerpamus mnortpeOuTens B
KITHECHTOOPHEHTUPO | TPOLECCHI J3aifHa. Moaemu JUIST . 3 20
BAHHBIX CepBHCHBIX | CTPYKTYPHPOBAHHS HPOLECCOB MPOSKTHPOBAHHS
6I/I3HCC'Hp0]_IeCCOB. NHHOBAIIMOHHBIX YCIyT. HpOCKTI/IpOBaHI/Ie
KauecTBa CEpBUCHBIX IpoueccoB. Monens QFD.
CraHaapThl CEPBHUCHBIX MPOLIECCOB.
Kontpous: 9
Bcero 1o ucuunInHe: 4 8 0 87

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BU/BI 3aHATUI CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosiTenbHas paboTa 00yJaromerocs

5. YYEBHO-METOIANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI




5.1 PekomeHnayemasi JJuTeparypa

Bubianorpaduyeckoe onucanue u3xanus (aBTop, 3araasue,
BH/, MECTO ¥ IO\ M31aHMS, KOJI. CTP.)

DJIEKTPOHHBIE PeCypPChI

Kypouknna A.}YO. YnpasieHue KauecTBOM YCIIYT:

YVue6HuK 1 npakTuKkyM.— M.: IOpaiit, 2019. https://www.urait.ru/bcode/414202

ComnoBbeBa F0.H., Kypoukuna A.FO. MapkeTuHr ycuyr:

http://opac.unecon.ru/elibrary ...

yqe6Hoe nocobue.— CII6: U3n-Bo CH6F9Y, 2015. 33%D1%81%D0%BB%D1%83%D0%B3.pdf

Yepkammun I1.A. Ctparerus ynpasieHUs

B3aHMOOTHOMICHHAMH ¢ KiueHTamu (CRM). - M: https://ibooks.ru/reading.php?productid=363219

MHTVYUT, 2016.

5.2 IlepeyeHb JIULEH3HOHHOTO M CBOOOIHO PACIPOCTPAHAEMOTI0

IporpaMmMHOro oﬁecneqemm, B T.4. 0T€CIYCCTBCHHOI'O IPOU3BO/ICTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHPpoOpMaMOHHBIX clipaBo4YHBIX cucteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/l/ UCC
1. DekTponHas oubiamoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunast anektponnas oubnmuoreka eLIBRARRY — www.elibrary.ru
3. Hayunast anekTponHas oubnmuoteka KubepJlennka — www.cyberleninka.ru
4. basa nannbix [TOJITTPE]] CripaBounuku — Www.polpred.com
5 basa nanaeix OECD Books, Papers & Statistics na margpopme OECD iLibrary
' www.oecd-ilibrary.org
CnpaBouHas npaBoBasi cuctema KoncynpranTlnmoc (MHCTATMPOBaHHBINA peCype
6.
CIIOI' DY mmm www.consultant.ru)
7 CrnpaBounas mpaBoBas cucrema «I’APAHT» (uacramumpoBanssiii pecypc CIIOI' DY
' WM WWW.garant.ru)
8 WudopmarroHHo-cripaBouHast cucrema «Kojekc» (WHCTaTMpOBaHHbBIN pecype
' CIIGI DY mmm www.kodeks.ru)
9. DekTponHas oubiroTeynas cuctema BOOK.ru - www.book.ru
10. DnexrponHas 6uGmuoreunas cuctema DbC FOPAMT — www.urait.ru
1. 3JI€KTpOHI?O-6I/I6JII/IOTe‘1Ha$I cucrema SHAHUYM (ZNANIUM) —
WWW.Znanium.com
12. DnextpoHHas 6udmmoreka CII6I" DY - opac.unecon.ru



https://www.urait.ru/bcode/414202
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
https://ibooks.ru/reading.php?productid=363219
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCHUIIJINHBI

JUis peanu3anuy TaHHOM THCHMIUIMHBI UIMEIOTCS CHEUAIbHbIE TTOMEIIECHHUS
JUIsL TIPOBEACHMS 3aHATUU JIEKIMOHHOIO THIIA, 3aHATHA CEMHUHApPCKOIO THIIA,
KypCOBOTO TMPOEKTUPOBaHUS (BBIMOJHEHUS KYypPCOBBIX pabOT) TpyHIOBBIX U
VUHIUBUIYAIBHBIX KOHCYJbTAallMM, TEKYIIEro KOHTPOJS M IPOMEXYTOUHOU
aTTeCTalllH, a TAK)Ke MOMEUIEHUs ISl CAMOCTOSITEIbHON pabOTHI.

[TomenieHusi ocHailleHbl OOOPYAOBAaHUEM U TEXHUYECKUMHU CpPEICTBAMU
00yueHus.

[Tomenienuss st caMOCTOATENBHOM pPabOThl O0YYAIOIIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHHUs K ceTu "HMHTepHer" n
obecrnieyeHrueM JI0CTyIIa B AJIEKTPOHHYI0 HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO CPEIY

YHUBEPCUTETA.

HanmeHoBaHne y4eOHBIX ayINTOPHIA, epeYeHb

Anpec
(MecTOMmOI0:KEHUE)
Y4eOHBIX ayIUTOPH I

Ayn. 206 VYueOnas ayautopus (sl TPOBEICHHUS 3aHATHUM
JEKIIMOHHOTO THUIA M 3aHATUH CEMHMHAPCKOrO0 THUIA, KYpCOBOIO
IPOEKTUPOBAHUS (BBIMOJIHEHUSI KYPCOBBIX palOT), TPYMHIOBBIX U
WHJUBUYQJIbHBIX ~ KOHCYJbTallMd, TEKYIIEr0 KOHTPOJIS H
MPOMEKYTOUHOM aTTecTaluu), o0OpyJoBaHA MYJIbTUMEIUNHBIM
KoMIuiekcoM.Crieruanu3upoBanHas  Me0enb U 00OpyJOBaHUE:
VYyebnas mebenr Ha 64 MOCagOYHBIX MECT, pabodee MeCTO
npenojiaBaresns, TpuOyHa - 11T., 1ocka aynuropHas - 1mr., Tymb6a
MyabpTUMeauiHas - 1mr.MoroOok Acer Aspire Z1811 Intel Core
15-2400S@2.50GHz/AGb/1Tb - 1 mT., MyJIbTUMETUIHHBIN
npoekrop NEC ME401X - 1 mr., Akyctudeckas cucrema Hi-Fi
PRO MASKG6T-W - 2 mt., Mukmep ycunutens Jedia TA-1120 B
KoMIuiekTe - 1 mt., Habopbl 1eMOHCTpaIlmoOHHOTOo 000pyI0BaHUS U
y4eOHO-HATJISIHBIX MMOCOOUI: MyJNIbTUMEAUNHBIE TPUIOKEHUS K
JIEKIIMOHHBIM KypcaM U MPAKTUUYECKUM 3aHSATUAM, HUHTEPAKTUBHbIC
y4eOHO-HarJIsTHbIE TOCOOUSI.

192007, r. CaHKT-
[TerepOypr, yi.
[Tpunykckas, 1. 3,
uT. A

/. METOANYECKHUE YKA3ZAHUA JJISA OBYHAIOLIET'OCH 11O

OCBOEHMIO JUCHUIJIUHBI

[Ipuctynas K UW3Y4YEHUIO JUCLUUIUIMHBI, OOydawlieMycs Heo0X0IuMOo

O03HAKOMUTBCS CO CIEAYIOINMHU IOKYMEHTAMMU:
— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH,

- JIOKAJIbHBIMH HOPMAaTUBHBIMUA dKTaMH, PETIIAMCHTHUPYIOIITNUMHU

OCHOBHBIC BOIIPOCHI OpraHu3anuuun u OCYIICCTBJICHUA

o0Opa3oBarenbHON

ACATCIIBHOCTHU, B TOM YHMCJIC PCTIIAMCHTHUPYIOINNC TTOPAAO0OK IMPOBCACHHA TCKYILICTO

KOHTPOJISL yCTIEBAEMOCTH M IIPOMEXKYTOYHOM aTTECTAIUN 00YyJarOuXCs,
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- rpadukom KOHCYJIbTalIUH COTPYJIHHUKOB npodeccopcko-
IIPENno/IaBaTeIbCKOro COCTaBA.

VYpoBeHb W riayOMHa OCBOEHUS AMCIUIUIMHBI ONPEIEISIOTCS aKTUBHOM U
CUCTEMAaTUUYECKON paboToll 00ydaromuXcsl Ha JIEKIMOHHBIX 3aHATHIX, 3aHITHIX
CEMHUHAPCKOI0 THUIA, BBIMOJHEHUEM CaMOCTOATENbHON paboThl, B TOM YHCIIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MTPOOJIEM sl AalbHEHIIIEero
u3zydeHus. OcoObIM YCJIOBHEM Kau€CTBEHHOT'O OCBOCHHUS JUCIHIUIMHBI SIBISETCA
3¢ dexTuBHAs oOpraHuzanus TpyAa, MO3BOJSIONIAS PACIPECIUTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € Ipa)KOM yueOHOro mporecca.

[Ipy NoAroToBKe K Y4Y€OHBIM 3aHATUSAM OOYYalOIIMMCS MPEAOCTaBIIAETCS
BO3MOXXHOCTh ~ IOCEILEHUSI  KOHCYJIbTALIUA  COTPYAHUKOB  NPOQPECCOPCKO-
npenoaBarenbckoro cocraBa CII6I'DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B IpauKe KOHCYJIbTAIUH.

AyauTopHas ¥ BHeayAMTOpHas paboTa oOydaromuxcs JOJDKHA OBITh
HalpaBjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTaIbHBIX OCHOB MHUPOBO33PEHUS o0y4Jarommxcs u
€CTECTBEHHOHAYYHOT'O [TIO3HAHNU;

— Oa3uCHBIX 3HAHMM, COOTBETCTBYIOUIMX HAMPABJICHUIO TOJATOTOBKH M
3asiBJI€HHOW MpodeccHoHanbHOil o00mactu, (OPMHUPYIOIIUX LEIEBYI0 U
npo(ecCHOHATIbHYIO0 OCHOBY ISl HOJTOTOBKH KaJpOB;

— npo¢ecCHOHANbHBIX KOMIETEHIUH OPUEHTUPOBAHHBIX HA YIOBIETBOPEHUE
NOTPEeOHOCTEN phIHKA TPY/A;

—  UHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHHUSI YHUKAJIBLHOTO Habopa
npo(EeCcCHOHANIBHBIX KOMIIETEHIIMA JOMOJHSIOMUX KOMIIETEHTHOCTHYIO
MoOzeNlb  OOydarolierocsi, 3a CYeT OpUEHTAllMd Ha  KOHKpPETHbIE
npodeccuoHaNnbHbIE CHEUATN3UPOBAHHBIE 00JIACTH 3HAHUM, ONIpeieliieMble
MPEACTABUTENSIMU PhIHKA TPY/Ia;

— METaHaBbIKOB OOYyYaIOLIUXCs, TAKUX KaK: KOMaHAHas paboTa U JUIEPCTBO,
aHaJln3 JAaHHBIX, HIU(POBBIE HABBIKH, pa3padOTKa U pealn3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBUE.

8. OCOBEHHOCTH OCBOEHUSA JUCIUIIJIMHBI J1JIs1 UTHBAJIMIOB
N Jiin1l C Or'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyuenne 00yJarIUXCs ¢ OTPaHUYEHHBIMHA BO3MOKHOCTSIMH 37I0POBBSI IIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHUpPOBaHHOW paboueit
IporpaMMbl  C  HCTOJB30BAaHUEM  CHCIHAIBHBIX  METONOB  OOyYeHHs U
TUIAKTAYECKUX  MaTepHalioB, COCTaBIEHHBIX C Y4YETOM  OCOOCHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHS, WHAWNBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0pOBbsSI TAKUX 00yUaroImuXxcs (00yJaromerocs).



B memsx ocBoeHWs yd4eOHOW NporpaMMbl JUCHUIUIMHBI WHBAJIHIAMUA H
JWIIAMH €  OrPAHUYCHHBIMH  BO3MOXHOCTSAMH  370POBbSI  YHHBEPCHUTET
o0ecrieunBacr:

— JUIs. MTHBAJIMUJIOB U JIML[ C OIPaHUYEHHBIMU BO3MOXHOCTSIMHU 30POBbsI 10
3pEHUI0: pa3MelIeHHe B JOCTYMHBIX Ui OOYYaroIIUXCs, SBISIOMINUXCS CICHBIMU
WK Cla0OBUIALIMMHU, MECTax M B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHATUH; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBAIOIIETO 00yYaroIEeMycsi HEOOXOIMMYIO OMOIIb; BBIMYCK aJbTEPHATUBHBIX
(GbopMaTOB METOAMYECKUX MaTepUanoB (KPYMHbIN MpUdT unu ayanodansl);

— JUISl UHBAIMJIOB M JIMI[ ¢ OTPAHUYEHHBIMU BO3MOXXHOCTSAMU 37I0POBBSI 10
CITyXYy: HaJiJIe)KAIIMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHIE NH(POPMAIIHH;

— Uil MHBAJIWAOB U JIMI C OTPAHUYECHHBIMH BO3MOYKHOCTSMH 3J0POBbBS,
UMEIOIMX  HApyLIEHUs  ONOPHO-ABUIATEIBHOIO  amnmapara:  BO3MOXKHOCTH
OecIpensI TCTBEHHOIO JI0CTyIa 00y4YaroluXcsi B yueOHbIe TTOMEUICHUS, TyaJeTHbIE
KOMHATbl U Apyrue noMeuieHus: Kadenpel, a Takxke NpeObIBAHUE B yKa3aHHBIX
IIOMEILECHUSIX.

OOGyuaronuecs U3 uncia nHBaIUI0B U Juil ¢ OB3 obecrnieyeHbl eyaTHBIMU
u  (WaM) DIEKTPOHHBIMM  oOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJanTUPOBAHHBIX K OIPaHUYEHUSM UX 370poBbsi. OOpa3oBaHHEe OOYYaAIOIIUXCS C
OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI MOXKET OBITh OPIraHM30BAaHO Kak
COBMECTHO C JPYTUMHU OOYYarOIIMMHCSA, TaK W B OTIACIBbHBIX TPYMIAaX WIH B
OTJICTbHBIX OPTaHU3AIUSAX.



®OH/I ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluu

1 OTnuyuTenbHbIE XapaKTePUCTUKH MapKeTUHra yciayr: moaens [HIP

2 MapkeTHroBast ~ MHTEpIpETaluss  KadyecTBa  yCIyr: IOHATUS  TEXHHYECKOTO U
(YHKITMOHATHHOTO Ka4yecTBa

3 Monens (hopMUpOBaHUs YIOBIETBOPEHHOCTH MOTPEOUTENS KAK COOTBETCTBUS €TI0 OXKHUIaHUN
U peaIbHOCTH

4 [lonsitTue M CTPyKTypa PpacIIMPEHHOIO CEPBHCHOIO NPEUIOKEHHUS IMPUMEHUTEIBHO K

TPAHCHOPTHO-JIOTHCTUYECKON OTPACIH
5 Monens «5 [Touemy?»
6 Kapta 3auHTepecoBaHHBIX CTOPOH
7 Kapra mytu morpebureneit
8 MeHeKMEeHT 0KHUIaHul oTpeduTenei
9 OCHOBHBIE 3aHTEPECOBAHHBIC CTOPOHBI B JIM3aifHE YCIIyT
10 IIpoexTHpoBaHuE B3aMMOAEHCTBHS C KIMEHTAMHU M TOYEK HHTETPALIUN
11 Mogens QFD
12 CranmapThl CEpBHCHBIX TIPOIIECCOB

1.2 Tembl NUCbMEHHBIX PadoT

PaGoueit mporpamMmoii TUCIUTUIMHBI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep KOHTpOJIBLHOMI Tun KOHTPOJIBLHOM Crnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH

1.4 JIpyrue 00beKThI OllCHUBAHUSA

HaumeHoBaHus 00beKTA Cniocod npoBeaeHust Homepa tem
OIlEHNBAHUA
3awuma nucemennou pabomul NUCOMEHHO 2-3

1.5 CamocrosiTesqibHasi paboTa 00y4arouierocsi

HaunmeHoBaHUSA caMOCTOATEJbHON PadoThI Homepa Tem
Tloozomoska Kk 1eKYUOHHBIM U NPAKMUYECKUM 1-3
3AHAMUAM
Bovinonnenue pacuemnbvix, anaiumuieckux, 2-3
pacyemno-epaguueckux u 0p. 3a0aHull




1.6 Illkaa oeHMBaHUA pPe3yJIbTaTa

[lkanel oLieHMBaHUS U MPOLIETYPhl OLEHUBAHUS PE3ylIbTaTOB OOy4EHUs IO
AUCHMILVINHE peryiaMeHtupytorcs [lojoxkeHueM O  TeKyleM  KOHTpPOJe
yCIIEBAEMOCTH U TMPOMEKYTOYHOM aTTeCTallMM OO0Yy4aloUuxcs MO MporpaMmam
BbIciIero oOpa3oBanus u [lonoxeHnem o 6aUIbHO-PEUTUHTOBOM cUcTEME.

Jnsa  oueHkn cHOPMUPOBAHHOCTH PpE3yJIbTaTOB OOyYEHHS MO JUCHUIUIMHE
UCIIOJIB3YETCs 0a/1JIbHO-PEeTHHIOBAsA CHCTEMAa yCIIeBaeMOCTH 00y YAl M XCS:

®opmoli UTOrOBOr0 KOHTPOJS MO JTUCIUIUIMHE SIBISETCA 3K3aMeH (WiH
nudpepeHInpoBaHHBIN 3a4€T), UTOTOBAs OIIEHKA (DOPMUPYETCS B COOTBETCTBUU CO
IIKAJIOW, TPUBEEHHON HIKE B TaOIMIIE:

bauibl OueHka
<=H4 HEYI0BJIETBOPUTEIILHO
55-69 yIOBJIETBOPUTEIHHO
70-84 XOpOUIO
>=85 OTJIMYHO

HIkana oueHuBaHus pe3yjbTara

2 (6amr mo 54) JleMoHCTpHpyeT HETTOHUMaHUE TIPo0IeMbl. MHOTHE TpeOOBaHUS, MPEABIBISIEMBIC K
3aJIaHUI0 HE BBITIOJHCHEI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. Pabota He3akoHUEHA U /MK
9TO TUIaruart.

3 (6amn 55-69) | JleMOHCTpHpYET YaCTHYHOE TOHUMAaHHUE MPOOIeMBI. BObIIMHCTBO TpeboBaHMiA,
TPEIbIBISCMBIX, K 33JJAHUIO BBITTOJHCHBI.

Bunanenue sneMeHTaMu 3aJaHHOTO MaTepraia. B OCHOBHOM BBIIIOJIHEHHBII
MaTepual MOHATSH W HOCHT IIEJIOCTHBIA XapaKkTep.

4 (6aymn 70-84) | JleMOHCTpHpPYET 3HAYUTEIBHOE TIOHUMAHUE MPOOJIEMbI 0003HAUYCHHON
JTUCIIUILTUHON. Bee TpeboBaHus, MpeIbIBISIEMbIC K 3aIaHUI0 BBITOJTHCHBI.
ConeprxaHue BBHITIOTHEHHBIX 331aHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYCK
3pEeHHS.

5 (6ann 85-100) | JleMOHCTpHUpYET MOJIHOE TIOHUMaHKE podJIeMbl. Bee TpeOoBaHuYsI, IPEAbABIIEMBIC
K 33JIaHUIO BBITTOJIHEHBI.

[IpoeMOHCTPUPOBAHO YBEPEHHOE BIaJICHHE MATEPUAIIOM JUCITUTLTAHEL.
BrlmosrHeHHBIE 3a/TaHUS HOCAT IIEJIOCTHBIX XapaKTep, BHITOIHEHBI B TIOJTHOM
o0BeMe, CTPYKTYPUPOBAHBI, IPEACTABICHBI PA3JTUYHbBIC TOUYKH 3PCHUS,
MPOJIEMOHCTPUPOBAH TBOPUYESCKHI TTOAXOJ.
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