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AHHOTAIUA IMCHUITJIMHBI (MOY JIS)

HaumenoBanue
JTUCIHHUIIINHBI

[MPOLIECCHLIN MTOAXO/] B VIIPABJIEHUU
KAUYECTBOM

enu u 3apa4u
JMCHUTINHBI

eap TMCHMIVIMHBI: TUCIUIUIMHBI 3aKITI0YaeTcs B HOpMUPOBaHUH
y CTYIEHTOB KOMILIEKCAa TEOPETHUUYECKUX 3HAHUM M MPaKTUYECKUX
HAaBBIKOB IO MOCTPOEHUIO U Pa3BUTHIO MPOIIECCHOTO MOJXOJa B
OpraHu3aliM, JalbHEWIee pa3BUTHE HABBIKOB pabOThl ¢
rpodeccnoHabHOM HHGOPMAIMEH CHUCTEMHOTO, TBOPYECKOTO U
KPUTUYECKOTO  MBINUIEHUS, 3((EKTUBHOIO  HCIOJIb30BaHUS]
MUCHbMEHHBIX U YCTHBIX CPEJCTB KOMMYHHUKAIUU.

Bagauu:

® U3y4YeHUU CYIIHOCTH, O0a30BbIX NOHATUH B o001acTH
MPOLIECCHO-OPUEHTUPOBAHHOTO ~ MEHEDKMEHTa B  CHCTEMax|
[yTIpaBJICHUS KaY€CTBOM;

® U3y4yeHHE  CYIIHOCTH  MPOLECCHO-OPUEHTUPOBAHHOTO
MEHEPKMEHTA;

e (opMupOBaHHE 3HAHWW, HABHIKOB M KOMIICTEHIIMH B
007aCTH TMOCTPOCHMs], OIICHUBAHMS, MOHUTOPUHTA U aHAIIN3Q
[TPOLIECCHBIX MOJIEJICH yIpaBICHHUS;

e (dopMupOBaHUS HaBbIKOB ONTUMHU3AIUU u
COBEPIICHCTBOBAHUS JIeTTOBBIX MIPOLIECCOB, BEJICHUS
IMOKyMEHTO000pOTA.

Koa n
HAUMEHOBaHMHE
KOMIIETEeHIIMH
BbINYCKHUKA

[TK-1 cnocobrocmuio ynpasnsme opeanuzayusmu, noopazoeieHusmu,
epynnamu (KomMaHoamu) COmpyoHUKos, NPOeKmamu U cemsamu

[TK-2 cnocobrocmuio paspabameisame kopnopamusHyio cmpamezuro,
MpOCPaAMMbL OP2AHUZAYUOHHO20 PA3GUMUSL U USMEHEHUll U 0Decneyusams
ux peanuzayuro

TemaTnueckas
HANPaBJIEHHOCTh
JTACHUATIIINHBI

Kadenpa

HpOGKTHOFO MCHC/I’KMCHTA U YIIPABJICHUS KAY€CTBOM
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1. LEJb U 3AJAYU JUCHUILIAHBI

Henb AMCHMIVIMHBI: JHCUMIUIMHBI 3aKIIOYaeTcs B (QOPMUPOBAHUM Yy CTYIEHTOB
KOMIUJIEKCA TEOPETUYECKUX 3HAHUW U TPAKTUYECKUX HABBIKOB IO IOCTPOEHUIO U
Pa3BUTHIO IPOLIECCHOTO MOIX0/1a B OPraHU3aluy, JaJIbHENIIee Pa3BUTHE HABBIKOB Pa0OThI
¢ nmnpodeccuoHalbHOM HH(OpManUeld CUCTEMHOT0, TBOPYECKOIO M KPUTUYECKOIO
MBIIIEHUs, A(P(GEKTUBHOTO  HUCIONb30BAHUS NUCBMEHHBIX UM  YCTHBIX CpPEJCTB
KOMMYHUKAIIUH.

3apaun:

® U3yYCHUU  CYIIHOCTH,  0a30BbIX MOHATHUM B  00JACTHU  MPOIECCHO-
OPUEHTHPOBAHHOTO MEHE/PKMEHTA B CUCTEMaXx YIPaBJICHUsI Ka4e€CTBOM;

® U3y4YCHHUE CYIIHOCTH MPOILIECCHO-OPUEHTUPOBAHHOTO MEHEPKMEHTA;

e opMHUpOBaHUE 3HAHWUM, HABBIKOB M KOMIETEHIMA B OO0JACTH TOCTPOEHUS,
OIICHUBaHMS, MOHUTOPHWHTA U aHAJIM3a MPOIIECCHBIX MOJIETIEH yIIpaBIeHNUS,

e GOopMHUPOBAHUS HABBLIKOB ONTHUMHU3AIMM U  COBEPIICHCTBOBAHUS  JICJIOBBIX
IIPOIIECCOB, BEJICHUS JIOKYMEHTOO00pOTA.

2. MECTO JJUCIIUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
MPOI'PAMMBI’

HNucturnaa b1.B.06 «IIpormeccHblil moaxo1 B ynpaBiIeHUN Kau€CTBOMY OTHOCHUTCS
K BapHMaTUBHOW YaCTH M SBIAETCS 00S3aTEIBHOM JJISI OCBOCHHUS OOYYArOIIUMCS TOCIE
BbIOOpA 00YUYaIOIIMMCS HAPaBJICHHOCTH (TIPOdHIIS) TpOrpamMMBI.

3. IJIAHUPYEMBIE PE3VJILTATBHI OBYUEHUS 1O
TUCOUTIIAHE

[Inanupyemble pe3ynbTaTbl OOY4YEHUS TO JUCHMIUIMHE, COOTHECEHHBIE C
wiaHupyembiMu pesyiabratamu ocBoeHus: OIIOIT npencraBnens: B Tabmuie 3.1.

Tabnuna 3.1 — [lnaaupyembie pe3ynbTaThl OOYYEHHs 1O JUCIMIUIMHE, COOTHECEHHBIE C
mIaHupyembiMu pesynbrataMu ocBoenust OITOIT

Kon n YpoBeHb
HAaMMEHOBaHUE OCBOCHILS [Inanupyemsbie pe3yibTaTbl 00yUYEeHUS
KOMIIETEHIIUU (mokazatesnu OCBOCHHSI KOMIIETEHIUH )
KOMIICTCHIIMHN
BBIITYCKHHKA

1IK-1 —
cnocoboHoCcmbio
ynpasizme 3HaTh. 5KOHOMUKY U OpTaHU3ALUIO IPOU3BOACTBA,
opeanusayuimu, TEXHOJIOTMYECKHE TPOIECCH M PeXKUMBI TIPOU3BOACTBA 32
noopasoeneHusmu, Bmopoui yposens YMeThb. OIleHNBATH SKOHOMUYECKYIO 3(p(heKTHBHOCTH MPOEKTHO-
epynnamu (venybnennuviii) KOHCTPYKTOPCKHX pelIeHuil Y2
(komanoamu) (TIK-1)-2 BuaeTh: HaBBIKAMU PALIMOHAIBHOTO MCIIONB30BAHMS
COmpyOHUKO08, HPOU3BOCTBCHHEIX PE3ePBOB M SKOHOMHOT'O PACXOOBAHHS
npoekmamu u cemsamu BCEX BUJIOB pecypcos B2




TIK-2 —
CnocoOHOCMbIO
paspabamvleams 3HaTh.  OKOHOMHKY ¥  OpPTaHH3allMi0  IIPOM3BOJICTBA,
Kopnopamuenyio TEXHOJIOTMUECKHE TIPOLIECCH M PEXUMBI IPON3BO/CTBA B2
cmpamezuio, Bmopoii yposenw YMeThb. O1leHUBaTh 5KOHOMHIECKYIO 3PPEKTUBHOCTH IIPOEKTHO-
npozpammol (yenybaennwiii) KOHCTPYKTOPCKHX pelieHni Y2
OP2aHU3AYUOHHO20 (TIK-2)-2 Baaners: HaBbIKaMU PalIMOHAILHOTO HCIIOJIb30BAHUS
pazeumus u uzMeHeHull [POU3BOJICTBEHHBIX PE3EPBOB M IKOHOMHOI'O PACXOJOBAHMS
u obecnevusams ux BCEX BUJI0B pecypcos B2
peanuzayuio
4. OBBEM U CTPYKTYPA JUCHUITJINHBI
TpynoeMKoOCTh AUCUUILIMHBI cOCTaBigeT 4 3a4eTHBIX eauHuLl, 144
qaca.

dopma MPOMEKYTOUHOU ATTECTALIMU: IK3aMEH.
Pacnpenenenne ¢onga BpeMeHM IO TemMaM JAMCIHMIUIMHBI 1O OYHOU Qopme
o0ydeHus npeicTaBieHo B Tabmuie 4.1).

Tabmuma 4.1 — Pacnipenenenue ¢hoHaa BpeMEHH MO TeMaM JUCIUIUIMHBI (o4yHas (popma
oOy4deHusl)

O0BEM TUCIUIIIIUHBI DopmbI
(ak. wacer) TEKVITIETO
- KOHTDHOITS
u KonraxTHas yCIIEBAEMOCTH
OMEp ¥ HAMMEHOBAHUE TEM a60Ta
CPO DopMbl
3JIT | 113 | JIP IIPOMEKYTOUYHOU
aTTeCTAllUH
1 2 3 4 5 6
Brenenue. [Ipenmer, nenu, 3agauu u 1 2 0 0
CTPYKTYypa Kypca
Tema 1. IIponeccHbIl TogxX0m K
pont AXOR 2 | 4| 0 | 10
MEHEHKMEHTY

Tema 2. Peanuzanysi mpo1ieCCHOIO
MOJIX0/1a B OPraHU3aIluu

Tema 3. Cuctema nporeccos:
dbopMupOBaHUE U OIIMCAHUC

CaMOCTOSITEIIbHAS
Tema 4. Tparcdopmanus
: pabota no

OpraHU3alMOHHON CTPYKTYpPbl HA OCHOBE 3 6 0 12
MPOLIECCHOTO MOAX0/a OTHCAHIIO

P IPOLIECCOB
Tema 5. MeToanka MOHUTOPUHTA, 3 4 0 14
M3MEPEHUS U OLICHUBAHUS MTPOIIECCOB
Tema 6. IIpoecCHO-OpUEHTUPOBAHHBIN 2 4 0 14
aHaJu3 peHTa0eNbHOCTU
Tema 7. MeToasl onTUMU3aLAN

A H 2 6 0 12 TECTUPOBAHUE

MPOLIECCHBIX MOJETIECH

Bceerozacemectp: | 18 | 34 | O 92




5. COAEP/KAHUME PA3JAEJOB U TEM JUCHUIIJIMHBI

BBenenue. [Ipenmer, nienu, 3a1a4u U CTpyKTypa Kypcea.

Conepxanue teMbl: [Ipenmer u 3agaun yueOHol qucuuruinabl. CTpykTypa yueOHOH
JUCLUUIUIMHBI W JIOTHYECKas B3aUMOCBS3b €€ pa3/elioB. 3HAYECHHE Kypca B CHCTEME
oOyuenusi. CoBpeMEeHHbIEe TEHACHIIMU YMPAaBJIECHUS KayeCTBOM Ha OCHOBE peaau3aluu
npoueccHoro noaxoaa. [lonsitue yue6Horo keiica.

Tema 1. IIporieccHBIN MOAX0 K MEHEDKMEHTY.

Conepxanue tembl: [lonsTie mpoiiecca, GyHKIIUU U AESATEIbHOCTH BO B3aUMOCBSI3H
Y COIOCTaBJIEHUH APYT C ApyroM. MIcTopusi pa3BUTHS U COBPEMEHHOE COCTOSIHUE
MCCIIeIOBAaHUM, KACAIOLIMUXCS MTPOLIECCHOTO MOAX0/1a B MEHEKMEHTE KaueCTBa U
yIpaBJIeHUU OpraHu3anuent B rejaoM. HegoctaTku pyHKIIMOHATBHOTO YIIPABICHUS U
MPEUMYIIIECTBA BHEAPECHUS MIPOIIECCHOTO MOaX0/1a. TpeboBaHus MEXKTYHAPOIHBIX,
HaIlMOHAJBHBIX U OTPACJIEBBIX CTAHAAPTOB K MPOILIECCHOMY YIIpaBiieHUIO. BriusiHue
Pa3BUTHS POLIECCHOTO YIPABJICHUS HA U3MEHEHHE MOAX0A0B B CTaHAapTu3aunu B Poccun
U B MEXyHApPOJAHOM MPAKTHKE.

Tema 2. Peanuzaiiysi npoI1iecCHOTO MOAX0/1a B OPraHU3AIUH.

Conepxanue TeMbl: [loHsATHS OM3HEC-TIPOLIECCOB, MTPOILIECCOB MEHEIKMEHTA, Kpocc-
(YHKIIMOHAIBHBIX MPOIECCOB, CXOACTBO U PA3IUYMs 3TUX TEPMUHOB. MexaHU3M
(dbopMUpOBaHUS TPOLIECCHON MOJIENIM HA OCHOBE LIETIOYKU CO3/]aHUs LIEGHHOCTH U
BO3MOKHOCTHU €r0 NMPAKTHUYECKOTo MpUMeHeHusa. Mexanu3M (popMupoBaHus MPOIECCHOM
MOJIEJIM Ha OCHOBE )KM3HEHHOTO ITUKJIA TPOAYKIMU U BO3MOXHOCTH €T0 MPAKTHYECKOTO
npuMeHeHus. MexaHnu3M GopMHUpOBaHUS MPOIECCHON MojieIu Ha ocHoBe Iukiia PDCA u
BO3MOKHOCTHU €T0 IPAKTUYECKOr0 NpuMeHeHusl. CpaBHEHUE Pa3IMYHbBIX METOIOJIOTUM U
MOJEJIEN IpH OpraHU3aly IPOLECCHOTO YIPABICHUS Ha NPEANpUsATUd. Bo3MoxHOCTH
JEKOMIIO3UIIMH TIpotieccoB. [IpuHIUIIBI BhIIETICHUS U KJIACCU(UKAIIUHU TIPOIECCOB B
OpraHu3alliy U CUCTEMaxX MEHeKMeHTa kauecTBa. OcoOeHHOCTH (OPMHUPOBAHUS
IPOIIECCHBIX MOJIEIICH ¢ y4eTOM oTpacieBoi cnenudpuku. OcoOeHHOCTH MTPOrpaMMHBIX
MPOAYKTOB JUISI TPOLIECCHOTO MOJEIUPOBAHUS.

Tema 3. Cucrema nporieccoB: GOpMHUPOBAHUE U OTHCAHHE.

Conepxanue Tembl: [lonstre nporeccHoro nanamadTa. Mcnons3oBanue
MPOLIECCHBIX JTAHAIIA(QTOB MPU OpraHU3AINH YIIPaBICHUS peanpusitieM. MeToabl u
MHCTPYMEHTHI BbIICJIICHUSI U OMUCAHUS MPOLIECCOB OPraHU3alluu U MPOAHAIU3UPOBATh
BO3MOXXHOCTH Kak1oro Meroqa. [IpeumyiectBa, HenocTaTku, GOPMBI peaTn3aiii |
pe3yabTaThl IPUMEHEHHs TEKCTOBOTO OMMcaHus npoueccoB. [IpenmyiiecTBa, HETIOCTATKH,
(GbOpMBI peanu3anuu U pe3yIbTaThl IPUMEHEHUS TAOIUYHOU (POPMBI OMTMCAHUS TTPOIIECCOB.
[IpeumymecTBa, HEAOCTATKH, (POPMBI peATU3AIMH U PE3YIbTATHl TPUMEHEHUS TPOCTOM
rpaduyeckoi popma onucanus npoieccoB. [IpeumyniecTsa, HenocTaTku, GOPMBI
peanu3aiu U pe3yiabTaThl PUMEHEHHUSI CIIeManu3upoBaHHas rpadpuyueckas popma
onucaHus npoueccoB. ConocTaBieHUe, CX0ICTBO, Pa3INUUi U OCOOEHHOCTH
WCIIOJIb30BaHUsl METOJIOB OMMCAHUSI IPpoLiecCOB. THCTpYyMEHTHI [ MOJIETTUPOBAHUS,
aHaau3a, TOKYMEHTHUPOBAHUS U ONTUMU3ALUU TPOLECCOB. Y CIOBUS U CIEUUPUKY UX
MIPUMEHEHUS B OPTaHU3alUIX PA3IMYHBIX OTPACIIed MPOMBIIIUIEHHOCTH U C(Ephl YCIIYT.
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Tema 4. Tpancdhopmalius OpraHu3alMOHHON CTPYKTYPBI HA OCHOBE MPOIIECCHOTO
MOJIXO/A.

Conepxanue Tembl: BiinsiHre npoecCHOro MOJCIUPOBAHUS B YIPABICHUN
KaueCTBOM Ha TpaHC(OpMaIMIO OpraHU3allMOHHON CTPYKTYpPhL. THUIIBI OpraHU3aIlMOHHBIX
CTPYKTYp: MPOIECCHBIE, TPOCKTHHIE U MATPUUYHBIE CTPYKTYpHI yrpaBieHus. OCOOEHHOCTH,
JIOCTOMHCTBA, HEAOCTATKA U BO3MOKHOCTH IIPUMEHEHHUS PA3JIUYHBIX TUIIOB
OPTraHU3alMOHHBIX CTPYKTYp. BiMsiHHE OTpacieBOM HANPABICHHOCTH OPraHU3allui Ha
dbopmupoBaHue MPOIECCHBIX MOJIeNiel yrpaBieHus. MaTpuilbl OTBETCTBEHHOCTEN Kak
MHCTPYMEHTA MPOLECCHOIO MOJEIMPOBAHUS U ONITUMU3ALMA IIPOLECCHBIX MOJIEJIEN
yIpasiaeHus. JJOCTOMHCTBA U HENOCTATKUA IPUMEHEHUS MATPHUI] ITPOLIECCOB B
YIIPABIEHUYECKUX CUCTEMAX.

Tema 5. MeTorika MOHUTOPUHTA, U3MEPEHHUS U OIICHUBAHMSI IIPOIIECCOB.

Conepxanue TeMbl: MeTOIbI M MOJICJIM MOHUTOPUHTA IIPOILIECCOB OpraHU3AIUH.
Crneunduka odbecrneueHus pecypcaMu MpoLECCHbIX MOJIEIe Opranu3auy Ha OCHOBE
TpeOOBaHUN MEKTYHAPOIHBIX CTAHJAPTOB HA CUCTEMbl MeHEKMeHTa. [ToHsaTus
PEe3YIABTATUBHOCTHU U 3 (PEKTUBHOCTH MPOIIECCOB CUCTEM MEHEKMEHTA KaueCTRa,
9KOJIOTUYECKOTO MEHEPKMEHTA U MEHEPKMEHTA MPOU3BOJACTBEHHOM 0€30TIaCHOCTH.
Metoasl GopMHUPOBAHUS U OTIPEICIICHHS KPUTEPUEB PE3yIbTATUBHOCTHU MPOIECCOB.
NHcTpyMEeHTHI OIleHUBaHUS PE3YJIbTaTUBHOCTH U 3 PekTuBHOCTH TporieccoB. [lonstue
CUHEPTUU MIPU GOPMUPOBAHUYU UHTETPATHLHOTO MOKa3aTeNsl pe3yJIbTaTUBHOCTH U
3 (HEKTUBHOCTH MPOIECCHBIX MOJCNIEH MTPEAIPUSITHS.

Tema 6. [IpolieccHO-OPUEHTUPOBAHHDBIN aHATU3 PEHTAOEIBLHOCTH.

Coneprxanue TeMbl: OCHOBBI U3BMEPEHHSI M OLICHUBAHUS TIPOIIECCOB CUCTEM
MEHEHDKMEHTa Ka4eCcTBa, SKOJIOTUUECKOT0 MEHEIPKMEHTA U MEHEKMEHTA
IPOM3BOJICTBEHHOW 0€30MaCHOCTH Ha OCHOBE aHAIN3a PEHTA0EITbHOCTH.

Tema 7. MeToAbI ONTUMHU3ALMU IPOLECCHBIX MOJECIICH.

Conepxanue TeMbl: [IoHATHS «peHTaOEIBHOCTEY, «PE3YIBTATUBHOCTHY,
«3(PEKTUBHOCTDY, KUEHTP ACSITEIBHOCTHY, KIIEHTP OTBETCTBEHHOCTHY, «OIOHKETY, UX
B3aMMOCBS3b U B3auMHOE BiusiHUE. CyIIHOCTh U KIacCU(UKAIINHU IICHTPOB
OTBETCTBEHHOCTH. [IOHATHA MHAMBUAYAIIBHON U KOMaHIHON OTBETCTBEHHOCTH B paMKax
peanuzannu npoueccos. [loHATHE MTPONECCHO-OPUEHTUPOBAHHOTO aHAIN3a
peHTabeIbHOCTH, METOIBI ¥ POPMBI MPOBEACHUS JAaHHOTO BUIa aHanu3a. Biusuaue
meroauk BSC u KPI Ha onieHuBanue pe3yiabTaTUBHOCTH, Y()PEKTUBHOCTH U
PEHTa0ETBbHOCTH MPOIIECCOB.

6. SAHATUA CEMHUHAPCKOI'O TUIIA

Tabnuna 6.1 — pakruaeckue 3ansatus/ Cemunapckue 3ansatus / JlJaboparopabie pabOThI

No
Tema 3ansaTus Bun 3anstus
TEMBI
1 2 3
1 |ITpomeccHbI MOAXOT K JIUCKYCCHUS OTHOCHUTEIBHO MEPCIIEKTUB
MEHEKMEHTY Pa3BUTHS U MPUMEHEHUS MPOIECCHOTO
MOAX0/1a B YIPABJICHUU OPraHU3alieN KaK B
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paMKax CHCTEM MEHEJ)KMEHTA KauyecTBa, TaK U
C YYETOM OCOOEHHOCTEN MHTETPUPOBAHHBIX U
OTpACIIEBBIX CTAHIAPTU3UPOBAHHBIX CUCTEM
MEHEJKMEHTA

Peanuzauus nporeccHoro
MOJX0Ja B OpraHU3alluU

pelieHue npooiem, IpeacTaBICHHBIX B
yueOHBIX Keicax 1o GopMHUPOBAHUIO
IIPOLECCHON MOJEIN OPraHU3aLUN

Cucrema mpo1eccos:
dbopmupoBaHue u
OTMCaHue

1) mucKyccusi OTHOCUTEIBHO TIEPCIICKTHB
OpPUMEHEHUS PA3IMYHbIX (POpM onHrcaHus
IPOLIECCOB B OpraHU3aLUsX pa3HOro npoQuis,
YHUCIIEHHOCTH, OTPACIEBONW HAIIPABIEHHOCTH,
OpraHU3alMOHHON KYJIbTYpPbl

2) peuienue npobieM, MpeACTaBICHHbIX B
y4eOHBIX Keiicax IO OMMCAaHUIO TPOLIECCOB
MEHEPKMEHTa KaueCTBa.

OcobGeHHOoCTH IPOIIECCHO-
OpPUEHTUPOBAHHOTO
10JIX01a

penieHue npooiieM, MpeACTaBICHHbBIX B
y4eOHBIX Keicax Mo ONMUCaHuI0 TpeOOBaHUH K
npolieccam

MGTO}II/IKa MOHHUTOPHHIA,
N3MCPCHUA U OLICHHUBAHUS
IMponucCcCOB

pelnieHue npooJieM, IpeCTaBICHHBIX B
y4eOHBIX Kelcax M0 MOHUTOPUHTY U
V3MEPEHUIO NPOLIECCOB

[IpoueccHo-
OPUEHTHUPOBAHHBIN aHAJIN3
peHTa0eILHOCTH

perieHe npooiieM, MpeCTaBICHHbBIX B
yueOHBIX Keiicax Mo OLIEHUBAHUIO MTPOIIECCOB
MEHEKMEHTA C UCIIOJIb30BAHUEM
COBPEMEHHBIX UHCTPYMEHTOB U METOJUK
IPYNIIOBOM OTBETCTBEHHOCTH

MeToabsl onITUMH3AINU
MIPOLIECCHBIX MOJETIEH

Keiicax Mo OIEHUBAHMIO MPOLIECCOB
MEHEPKMEHTA C MCIIOJIL30BAaHUEM
COBPEMEHHBIX HHCTPYMEHTOB U METOUK
IPYNIOBON OTBETCTBEHHOCTH

/. METOAUYECKHUE YKA3ZAHUSA IS OBYUYAIOIIUXCA

MeTtoaudeckue YKa3zaHud AJs oﬁyqammeroca M0 OCBOCHHUIO THCHHUIIJINHBI

Jist hopMupoBaHUS YETKOTO TpeacTaBieHus o0 o0beMe M XapakTepe 3HAHWA U
YMEHHUM, KOTOPBIMH HAJ0 OyJeT OBIAAETh MO JUCLMIUIMHE B CaMOM Haudajie y4yeOHOro
Kypca 00yJaromuics TOKEH 03HAKOMUTHCS ¢ y4eOHO-METOIMYECKON TOKYMEHTAIUEH:
paboueit mporpaMMoOil JUCIUIUIMHBL: C TEISIMU U 3aJa4aMy TUCIUTUINHBL, €€
CBSI3SIMU C JIPYTUMHU JHUCIUILIMHAMU 00pa30BaTENBbHON MPOTPAMMBI, TTEPEYHEM 3HAHUN H
YMEHUM, KOTOPBIMU B MPOLECCE OCBOCHUS AUCIUILIUHBI JOJIKEH BIIaJIeTh 00y4Jaronuics,
MOPSIAKOM ~ TPOBEACHUS  TEKYIIEro  KOHTPOJIA  YCIEBAEMOCTH
MPOMEXYTOUYHOW aTTECTAIINY;
rpaMKOM KOHCYJIbTAIlM NpenoaaBareneit kadeapsl.

CuctemMaTuyeckoe BBIMOJHEHHE Yy4yeOHOMW pabOoThl HA 3aHIATUSAX JIEKUIUOHHBIX U
CEMHUHAPCKUX THUIIOB, a TAKXKE BBITIOJIHEHUE CAMOCTOATENILHONW paOOThl MO3BOJIUT YCHEITHO

n



OCBOUTDH JUCLUIUIMHY.

B npouiecce ocBoeHUsT JUCHUIUTMHBI 00yYaIOIUMCS CIEAYeT:

- CIIylIaTh, KOHCIEKTUPOBATh U3JaraeMblil IPEenojaBaTeaeM MaTepHall;

- CTaBUTh, OOCYXJAaTh aKTyallbHble NPOOJIEMBbl Kypca, ObITh AKTUBHBIM Ha
3AHATHSX;

- 3a/laBaTh IMPENOJaBATENI0 YTOUHSIOMIME BOMPOCHI C LEIBIO YSICHEHUS
TEOPETUYECKUX MOJIOKEHUM;

- BBIMOJHATh 3a/1aHUsI MPAKTUYECKUX 3aHSATUN IMOJHOCTBIO U YCTAaHOBJICHHbBIE
CPOKHU.

[Ipu 3aTpyaHEHUSAX B BOCIPUATHHN MaTepualia cieayeT oOpaTUThCsl K OCHOBHBIM
JTUTEpaTypHBIM HCcTOYHKMKAM. Eciii pa3o0partbes B MaTepuase He yIanoch, TO 00paTUTCS K
JexTopy (1o rpa@uKy ero KOHCYJbTalui) WK K IPEToJaBaTeNt0 Ha 3aHITHSIX
CEMHUHAPCKOT0 THIIA.

OO0yyaromumcs, NPOIyCTUBIIUM 3aHITHS (HE3aBUCUMO OT MPUYMH), HE UMEIOIIUM
NUCBMEHHOTO PELICHHUs 3a/1a4 WM HE MOJArOTOBUBLIMMCS K IAHHOMY 3aHSTHIO,
PEKOMEH/IyeTCsI He M03Ke YeM B 2 - HeJIeIbHBINA CPOK SIBUTHCA Ha KOHCYJbTAIUIO K
NPENoaBaTeN0 U OTYUTATHCS 110 TEME.

Opranusanusi CaMoCTOSATEJIbHOM PadoThI

[lon camocTosaTenbHOM paboToi 0Oydaromuxcs MOHUMAETCs IIaHupyeMasi pabora
oOydJarommxcs, HampaBieHHass Ha  (GOpPMHpPOBAaHWME  YKa3aHHBIX  KOMIIETEHIIUH,
BBITIOJTHSIEMasi BO BHEAYAUTOPHOE BpeMs IO 3aJJaHUIO0 U IIPU METOIUYECKOM PYKOBOJICTBE
npernojaBates, 0e3 ero HermoCpeCTBEHHOTO y4aCTHS.

Meronuueckoe  oOecrieueHHE  CaMOCTOATENBbHOW  pabOThl TMpPU  HATUYUU
oOy4JaroImuXxcs JHI C OrPAHMYEHHBIMH BO3MOXHOCTSIMHU TIPEICTaBIsieTCS B (opMax,
aJanTUPOBAHHBIX K OTPAHUYEHUAM UX 3/0POBbS.

Bunapl camocTosTenbHON pabOTHI IO JUCHIUILIMHE MPEICTaBICHBI B Tabmie 7.2.1.

Tabmuma 7.2.1 — Opranuzanys caMoCTOSTEIIBHOW pabOThl 00yUYarOIIETroCs

No
TEM Bua camocTosiTenbHOM pabOThI
bl
1 2

1- |MuauBuayaibHOE CAMOCTOSITEIbHOE 3aJaHue — OMKMCAaHUIO Ipolecca
4 |opraHu3aluy No BeIOOPY MPENoJaBaTelis ¢ UCIOJIb30BAHUEM BCEX
U3y4aeMbIX HHCTPYMEHTOB onucanus npoueccoB. O0bemom He MeHee 10
ThIC. 3HaKOB. PaboTa mumieTcst CaymaTesisiMy B TEYEHHUE BCEr0 y4eOHOTro
Kypca W 3alllMIIAeTCs] HAa SK3aMEHE.

TecTtupoBanue

Kaxneit Bun CPO, ykazanHplii B Tabmuie 7.2.1 oOecrnedyeH METOIUYECKUMH
MarepuanaMH.

i oOyuwaromuxcs 3a04HOM  (opMbl 00ydeHUs pa3paOdOTaHbl METOIMYECKUE
PEKOMEHIAIMU MO BBIMOJIHEHUIO KOHTPOJBHBIX paboT. MeTonuueckue peKOMEHIAluu
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BKJIIOYAIOT B ce0s BCE BHUIbl CaMOCTOATEIBHON padOThl, MPELyCMOTPEHHBIE IS
YCIEHIIHOTO OCBOCHHUSI JUCUUIIIINHBI.

8. OBPA3OBATEJIBHBIE TEXHOJIOT'MH

B npenogaBanun auctuiuimabl «[IporiecCHBI OAXO0M B YIPABICHUU KAa4eCTBOMY
HCIIOIB3YIOTCS pa3HO00Opa3Hble 00pa3oBaTeIbHbIE TEXHOJOTUM KaK TPAJUIIMOHHbBIE, TaK U
C IPUMCHCHHEM aKTUBHBIX M HHTEPAKTUBHBIX METOJIOB O0YUCHHUSI.

AKTHBHBIC U HHTEPAKTUBHBIC METOIbI O0YUCHUS:

— nexuusi-nuckyccus (tema Nel);
— yueOHbIl kelc (Tema Neo2);
— nekuusi-nuckyccus (tTema Ne3);
— yueOHbI keic (Tema Ned);
- yueOHbI keic (Tema NoS);
— y4eOHbIii Kelc (Tema NeB);
— yueOHbIN Kelc (Tema Neo7).

Tema 1. HpOIIGCCHBIﬁ nmoaxod K MCHCIKMCHTY: HUCKYCCHUA OTHOCHUTCIBHO IICPCIICKTUB
pasBuUTUA W TPUMCHCHHA IIPOLCCCHOIO IMOAXOJa B YIIPABJIICHHUUN OpFaHHSaIII/ICﬁ KaK B
paMKax CHUCTEM MCHCAXMCHTA Ka4dycCTBa, TakK )41 C YU4CTOM ocoOeHHOCTEH
HHTCTPHUPOBAHHBIX U OTPACJICBBIX CTAHAAPTU3UPOBAHHBIX CUCTCM MCHCIP)KMCHTA.

Tema 2. Peamuzarnus mnporeccHOro TMOAX0Ja B OpraHM3alluM: pelieHrue MpooeMm,
NpeACTaBICHHBIX B Yy4eOHBIX Keiicax 10 (OPMHUpPOBAHMIO TMPOIECCHOW MOJIENn
OpraHU3aIlnH.

Tema 3. Cuctema mporeccoB: GopMHUpOBaHUE U ONMUCaHKE: 1) TUCKYCCHS OTHOCHTEILHO
NEPCIIEKTUB MPUMEHEHUS PA3IMYHBIX (POPM OMHUCAHUS MTPOLIECCOB B OPraHU3AIHIX
pa3HOro MPOo(uIIs, YUCICHHOCTH, OTPACIICBOI HAMPABIEHHOCTH, OPTaHU3AIMOHHON
KyJbTYPBI

2) pemienue mpooieM, MPeJICTaBICHHBIX B Y4€OHBIX KEHCaX MO OMUCAHUIO ITPOIIECCOB
MEHEI)KMEHTa KauecTBa.

Tema 4. OcoOEHHOCTH MPOLIECCHO-OPUEHTUPOBAHHOIO IIOAX0JIa: pEIICHHUE MpoOJIeM,
MIPECTaBICHHBIX B YYeOHBIX KeicaX 10 ONMCAHMIO TPEOOBaHUH K Ipolieccam.

Tema 5. Meroanka MOHHUTOpPHHIA, U3MEPEHUS W OLECHHMBAHHS NPOLIECCOB: PEIICHUE
mpoOieM, MPEACTABICHHBIX B YYEOHBIX Keicax IO MOHHUTOPUHTY € H3MEPCHHIO
IIPOLIECCOB.

Tema 6. IIpoliecCHO-OpHMEHTUPOBAHHBIM  aHAIU3  PEHTAOEIBHOCTU:  U3YUYCHHUE
O0COOCHHOCTEW KapT cOaJaHCHPOBAHHBIX MOKAa3aTele U MPOIECCHO-OPUEHTUPOBAHHOIO
aHaJu3a peHTa0eNbHOCTH.

Tema 7. MeToasl ONTUMH3AIMKA TPOIECCHBIX MOJENICH: pelieHrue MpooseM,
MPEACTAaBICHHBIX B YYEOHBIX KeWcaxX IO OLEHUBAaHUIO MPOIECCOB MEHEIKMEHTa C
WCMOJIb30BAHUEM COBPEMEHHBIX HHCTPYMEHTOB U METOJAUK I'PYIIIOBOM OTBETCTBEHHOCTH.
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9. PECYPCHOE OBECIIEYEHHME JUCIUIIJINHBI

Y4ueOHO-MeTOAMYEeCKOEe M HHPOPMALIMOHHOE 0O0ecleYeHHe U CIUTIHHBI

Tabnuua 9.1.1 — YyebHo-meToinyeckoe U1 ”HGOPMAILIMOHHOE 00eCTIeYeHUE AUCITUTLINHbBI

buodauorpaduyeckoe onucaHue U3IaHUA
(aBTOp, 3ar71aBHE, BU/, MECTO U IO/ U3JAHUS, KOJ. CTP.)

OcnoBHas/

JOIMOJTHUTEC/IbHASA

JuTepartypa

KnuroodecneueHHOCTEL

Koa-Bo. 3k3.
B 0M0.1.
CIIoIdY

DJIeKTPOHHBbIE
pecypchl

Cxpunko, JI.LE. ITpouieccHblii moaxo B
YIIpaBJICHUH KauecTBOM : yue0. mocooue /
UI.E.Cxpunxo ; M-Bo oOpa3zoBanus u Hayku Poc.
Denepanun, C.-Tletepl. roc. yH-T SJKOHOMUKU U
¢unaHcoB, Kad. 5kKoHOMHKH U yrIp. Ka4eCTBOM
.— Camnkrt-IletepOypr : Uzn-Bo CITOI' YOO, 2011
— 105 c. : un., Tabn. — CBeqieHUs TOCTYITHBI
rakxe 1mo MHTepHeTy: opac.unecon.ru .

OCHOBHas

96

Sb
OPAC.UNECO

N.RU.

Teopus cTpaTernyeckoro MeHeHKMEHTa:
MPOIIECCHBIN MOIXO0J : [MOHOTpadusi]| /
[A.M.Aponos, U.A.brnenxun, A.H.Iletpos] ; mox
pen. A.H.IlerpoBa ; MunucrtepctBo oOpa3oBaHUs
u Hayku Poccuiickoit @enepannu, CaHKT-
[lerepOyprckuii roc. S)KOHOMUYECKUHA YH-T .—
Cankr-IletepOypr : U3a-Bo CIIGIDY, 2017 .—
207 c. : wn., Tabs. — ABT. yKa3aHbl Ha 000pOTe
TUT. 1. — CBeeHUsI TOCTYITHBI TaKXkKe I10
MHTepHeTy: opac.unecon.ru .

JOIIOJTHUTCIIbHaA

45

ob
OPAC.UNEC
ON.RU.

3axapos, [.H. Mexanusm ynpaBieHus
YCTOMYMBBIM Pa3BUTHEM IIPOMBIIIIICHHOTO
MPEIIPUSATHS: TIPOIECCHBIHN MOIXO
Mownorpadwus / I'.H.3axapos, K.H.JIorunos .—
Cankr-IletepOypr : CII6I'NDY, 2008 .— 167
c.— CBelleHHsI TOCTYITHBI TaKke 1o HTepHeTYy:
opac.unecon.ru .

JOIIOJIHUTCIIbHaA

9b
OPAC.UNEC
ON.RU.

Cepenkos I[1.C. MeTomsl MeHEMKMEHTa KadecTBa.
[poreccusrit mogxon / I1.C. Cepenkos, A.I'. KypssH,
B.I1. BononTen. — MuHck : HoBoe 3Hanune ; M. :
MHOPA-M, 2019. — 441 c.

JOIIOJTHUTCIIbHAA

OBbC
ZNANIUM.

Tabmuma 9.1.2 — [lepeuens coBpeMeHHBIX npodeccroHanbHbIX 6a3 ganubix (CI1B]])

No

HaumenoBanme CIIB/]

DnextporHas 6ubroreka Grebennikon.ru — www.grebennikon.ru

Hayunast snextponHas oubnuoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snexTponHast oubnuoreka KubepJlennka — www.cyberleninka.ru

baza manueix [TOJIITPE]] CnipaBounuku — WWw.polpred.com

(2N IR~ MOV N N O R )

ba3a nanasix OECD  Books,
ilibrary.org

Papers & Statistics na mratpopme OECD iLibrary — www.oecd-

Tabnuna 9.1.3 — Ilepeuens nndopmaroHHsix cnpaBounblx cucteM (MCC)

Ne Haumenosanune NCC

1 (CopaBounas IIpaBoOBast cucTeMa Koncynprantllntoc (MHCTAJUIMPOBAHHBIN
pecypc CIIOI DY mmm www.consultant.ru)

2 |CrpaBoyHas [IpaBOBas cucrema «"APAHT» (MHCTaJUIMPOBAHHBIN

pecypc CIIOI' DY wmm www.garant.ru)



http://opac.unecon.ru/elibrary/elib/368302914.pdf
http://opac.unecon.ru/elibrary/elib/368302914.pdf
http://opac.unecon.ru/elibrary/elib/368302914.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A2%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D1%81%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A2%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D1%81%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/2015/monogr/%D0%A2%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D1%81%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B3%D0%BE.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/TRUD/mono/462617.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/TRUD/mono/462617.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/TRUD/mono/462617.pdf
http://znanium.com/go.php?id=989804
http://znanium.com/go.php?id=989804
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3 |MubopmaIiioHHO-CIIpaBOYHasI cucremMa «Koaekc» (MHCTAUTMPOBAHHBIN
pecypc CIIOI DY i www.kodeks.ru)
DekTponHas oubauoreunas cucrema BOOK.ru - www.book.ru
Pnexrponnas GubnnoTeunas cucrema DbC KOPANUT — www.urait.ru
DekTpoHHO-0MOMMoTeuHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

DnexTponHas oubnmmoreka CII6I'3Y— opac.unecon.ru

9.2. MarepuajabHO-TeXHHYeCKOe o0ecnieyeHne yueOHOro mpoiecca

I[JI?I peam3anuun HaHHOﬁ JUCHUIINIMHBI UMCIOTCA CIICHUAJIBHBIC IMOMCIICHUA I MPOBCACHUSA
3aHATHH JICKITMOHHOT'O  THIIA, 3aHATHI CCMHUHAPCKOTO THIIA, TPYIIIOBBIX W HWHIAWBUAYAJIbHBIX
KOHCYJIBTAIIMM, TEKYIIEr0o KOHTPOJISI M IPOMEKYTOYHOW AaTrTeCTallMM, a TakKe IOMEIICHUS Ui
CaMOCTOSITENIbHOM pabOTHI.

Tabnuma 9.2.1 — Ilepeuens nporpammHoro obecnieuenus (I10)

No /11 Haumenosanue [10

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r

2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)

3 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI IJ51 UHBAJIN/10B
N Jin1l C OrPAHUYEHHBIMUA BO3MOKHOCTAMM 31I0POBbSA

OOydeHne OO0y4arOmMXCs C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS TIpH
HEOOXOJMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTHPOBAHHON pabodell mporpamMMmbl ¢
UCTIOJIh30BAaHUEM CIEIMATBbHBIX METOJOB OOYYCHHS M IUAAKTUYCCKUX MaTepHalioB,
COCTaBJICHHBIX C Y9€TOM OCOOCHHOCTEH MCUXOPU3HUECKOTO Pa3BUTHS, WHIUBUIYATHHBIX
BO3MOKHOCTEH U COCTOSIHHSI 3JI0POBbS TAKHX 00ydJaronIuXxcs (00ydJaromerocs).

B mensix ocBoeHWs ydeOHOW MpOrpaMMbl JAWCIUTUIMHBI MHBAIHIAMHU U JIAIAMHU C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI Y HUBEPCUTET 0OCCIICUNBACT:

— JUIS WHBAJIUAOB W JIMI C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI T10
3pEHUIO: pa3MEIICHHe B JOCTYIHBIX IS OOYYArOIIMXCS, SBISIONIMXCS CICTBIMU FITH
Ca0oOBUIANIIMMHU, MECTax W B aJanTUPOBaHHOW (opme crpaBodHON HHOOpPMAIUU O
pacnmucaHuu  y4yeOHBIX  3aHATUN;  TNPUCYTCTBHE  ACCHUCTEHTa,  OKa3bIBAIOIIETO
oOydaromemMycss HEOOXOJWMYIO  TIOMOIIb;  BBITYCK  aJbTEPHATUBHBIX  (OpPMATOB
METOIMYECKUX MaTepHaIOB (KPYIHBINA MIPUGT WK ayaunodaiie);

— JUTSI MHBATUIOB W JIUI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSAMH 3JI0POBbBS IO
CITyXY: HaJICKAIMIMU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHNE NH(DOpMAITNH;

— JUTST WHBAJUIOB W JIMIl C OTPAHWMYCHHBIMA BO3MOXXHOCTSMH 3JI0POBBS,
UMEIOTINX HapyIIECHUS OTIOPHO-/IBUTATEIHHOTO ammapara: BO3MOXHOCTb
OeCTpenITCTBEHHOTO JIOCTyNa OOydJalomMXCcs B Y4eOHBbIE TOMEIIEHUS, TyaJeTHBIC
KOMHAThl W Jpyrue TOMEmeHus Kadeapbl, a Takxke TMpeOblBaHHE B yKa3aHHBIX
MTOMETIICHHUSIX.

OO6pazoBaHue OOYyJAOMIMXCSA C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 3I0POBBSI MOXKET
OBITh OPraHM30BAHO KaK COBMECTHO C JIPYTMMHU OOYYAIONIMMHCS, TaK U B OTICIBHBIX
rpynmnax Wid B OTICIbHBIX OpTraHU3AIMIX.

11. ®OHJI OLEHOYHBIX CPEJICTB JJISI TPOBEJIEHUS TEKYLIEN U



http://opac.unecon.ru/
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MPOMEXXYTOUYHOI ATTECTALIUYU OBYYAIOLIMXCS IO
JTUCLHUATIAHE

@doHA  ONEHOYHBIX  CPENCTB  JUIsi  TMPOBEIEHHMS  aTTeCTallid  YPOBHSA
c(hOpMUPOBAHHOCTH KOMIETEHIIUM OOydYarONIUXCA IO AUCHUIUIUHE OodopMmIIseTcs
OTJICJIbHBIM JTOKYMEHTOM M SIBJISIETCSI IPUJIOKEHUEM K paboueil mporpamMme JUCHUTLTUHbBI
(Momyms).



B pabouyro nporpamMmy AUCHUIIIUHBI «[Ipo1rieccHbIN MOAX0A B yIpaBICHUU KAYECTBOM)

14

JUCT PETUCTPAIIMUA U3MEHEHU

o0Opa3zoBaTeabHOM TporpaMMbl HarpaiieHus: moarotoBku 38.04.02
Meneodoicmenm, HanpaBIEHHOCTD: [IpoekmHublil MeHeONCMeHm U YNpasieHue
Kawecmeom (mMazucmpamypa)

OcHoBaHue INoanuce
BHeceHb! n3MeHeHHs B HOMEp U aTa | 3aBEHyIOLIEro
Homep qacTH/pasaensl padoueit Henomrurers pacnopsaAnTeNnb kadenpoit
HU3MEHEHMS P p 015(0)
HPOrPaMMBI HOTO JOKYMEHTa
0 BHECEHUH
1
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