MMHOBPHA VKW POCCHU
(henepanpHOE roCynApCTBEHHOE GHOMKETHOE 00pa3oBaTeIbHOE yUpexKIeHHe
BBICILIEr0 00pa3oBaHus
«Cankr-IleTepOyprekuii rocyqapcTBeHHbIN SKOHOMUYECKHM YHHUBEPCUTET

| / Illy6aesa B.I'./
0¢L.] 20.79 .

IMNPOEKTUPOBAHHUE CUCTEMBI MEHE/J’KMEHTA
KAYECTBA HA IPEANPUSITUN

Pa6o4as nporpamMma qucHumIMHEL

Hanpapnenue nogrorosku  38.04.02 MenemxMenHT

Hamnpasnensocts .
IIpOeKTHEI MEHEIDKMEHT U YIIPaBIeHHe KAYeCTBOM
(mpoduis) mporpaMMsl
YpoBeHs BBICIIIETO
MarucTparypa
obpazoBanusl
Dopma o0yueHus 3a04Has

CocrtasuTens:;
‘/Z //&Bﬂ ’ g/ 11.9.H., foueHT Tymanos K.M.

Cankr-IletepGypr
2019



2

COAEPKAHHUE

AHHOTALMA AUCHUTITIIMHBL (MOIYJIIA) .. oo 4
1. OEJIb U BAJJAYU JUCHUIIIMHDBI. ... 5
2. MECTO JMCHUIUIMHBI B CTPYKTYPE OBPA3OBATEJILHOI
TTIPOTPAMMBIL. ... e 5
3. INTAHUPYEMBIE PE3VJIBTATHI ObYUEHUA 11O JUCIHUIUINHE............. 5
4. OBBEM U CTPYKTYPA NUCHHUIIIMHBIL. ... ..., 6
5. COAEP)XXAHUE PA3AEJIOB U TEM JUCHUIIJIUHBL.................coooiia. 7
6. SAHATUA CEMUHAPCKOI'O TUITA. ..o, 8
7. METOIMYECKHUE YKA3AHUA AJIAA OBYUAIOIIUXCA.......ooviiiiiene 8
Metonuueckue yka3zaHus sl 00y4aromerocst o OCBOCHHUIO TUCHMUIUIUHBL. .............. 8
Opranu3anusi CAMOCTOSTETBHOM PAOOTBL. ... .uvvteneteeentteeteeeaneeeeneeenneeenneennns 9
8. OBPA3OBATEJIBHBIE TEXHOJIOTUN........coiiiiiiiiiiiiiii e 10
9. PECYPCHOE OBECITEYEHUE JUCHUITJINHBI. ... 10
VY4eOHo-MeToIMuecKkoe U HPOPMAIIMOHHOE 00€CTIeUeHNEe JUCIUIUIMHBL. . ... ........... 10
MartepHralibHO-TEXHUUECKOE 00€CTICUEHNUE YUEOHOTO MPOLIECCA. .. uuveneeenneannennnnnn. 11
10. OCOBEHHOCTU OCBOEHUA JUCHUITJIMHBI JIJIs1I UHBAJIMAOB 1

JINIL C O'PAHMYEHHBIMU BO3MOXHOCTAMU 3OPOBBA................... 11

11. ®OHJI OHEHOYHBIX CPEACTB JULA ITPOBEAEHNS] TEKYILEN U
HPOMEXYTOYHOU ATTECTALIMN OBYYAIOIINXCA IO AUCHUIIINHE. 12
JIMCT PETUCTPALIMM UBMEHEHUM. ..., 13



3
AHHOTAIUA JMCHUIIJIMHBI (MOAYJIA)

HaumenoBanue
JTUCIHUIIINHDBI

enu u 3apa4u
JAMCHUTINHBI

Koa n
HalMeHOBaHHe
KOMIIETEeHIIHH
BbINIYCKHUKA

Temaruueckas
HaNpPaBJIECHHOCTH
JTUCIHHUIIINHBI

Kadenpa




4
1. HEJIb Y 3AJAYM JUCHUTIIVHBI

Heap AMCOMIUIMHBI: 3aKTOYaeTCs B (DOPMHUPOBAHHHM Y CTYJASHTOB KOMIUIEKCA
TEOPETUUYECKUX 3HAHUU M TPAKTUYCCKUX HABBIKOB B 00JIACTH MPOCKTHUPOBAHUS CHUCTEM
MEHE/KMEHTa KaueCcTBa Ha MPEANPHITHH, a TaKKe JallbHEWIee pa3BUTHE HAaBBIKOB
paboThl ¢ mpodeccuoHanbHON HHGOPMAIUE, CHCTEMHOTO, TBOPYECKOTO M KPUTHYECKOTO
MBIIIIEHUS, 3(P(EKTHBHOTO  HWCIONB30BAHUS THUCBMEHHBIX W YCTHBIX CPEICTB
KOMMYHUKAITHH.

3amaum:

- UW3YYCHHHM CYIIHOCTH, 0a30BBIX TMOHATHA B  0O0JacTH  TPOIECCHO-
OpPUEHTUPOBAHHOTO MCHE/PKMEHTA B CHCTEMaX yIPaBIICHUS Ka4eCTBOM;

- opMUPOBaHNY HABHIKOB, MTO3BOJISIONIUX OIICHHTh OCOOCHHOCTH IMPOCKTUPOBAHHMSI
CUCTEM MEHEPKMEHTA Ka4eCTBa B OTPACIISIX SKOHOMUKH;

- (opMupoBaHHWE 3HAHHWI, HABHIKOB M KOMIICTCHIIMH B 00JIACTH TIOCTPOCHUS,
OIICHMBAHUS, MOHHTOPHHIA U aHAJIN3a MPOIIECCHBIX MOJICIICH YIIPaBICHUS;

- (opMHpOBaHHS HABBIKOB ONTHUMHU3AIMK W COBEPIICHCTBOBAHUS JEIOBBIX
IPOIIECCOB, BEACHHS IOKyMEHTOOOOPOTA.

2. MECTO JUCHOUILJIMHBI B CTPYKTYPE OFPA3OBATEJBHOM
INPOI'PAMMBI

Huctumaa b1.B.02 «IIpoekTrpoBaHue CUCTEMBI MEHEDKMEHTA KauyecTBa
Ha TPEeNNpHUsITHH», OTHOCUTCS K BapuaTHBHOW uactu bioka 1, sBisercs
00s13aTeIbHON JJII OCBOCHHUS OOYYarOIIMMCS IIOCNIe BBIOOpa 00yJaromuMmcs
HaIpaBJIeHHOCTH (TTPOQuJIs) TPOTPaMMBL.

3. IJIAHUPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
TUCOUTIIAHE

[Tnanupyembie pe3ynbTaThl OOyYEHMsI 1O JUCIMIUIMHE, COOTHECEHHBIC C
IUIAHUPYEMBIMU  Pe3yJbTaTaMH  OCBOCHHS  00pa3oBaTEIBbHON  IIPOrpaMMBEI,
npeJicTaBieHbl B Tadauie 3.1.

Tabnmuna 3.1 — Ilnanupyemble pe3ynabTaThl OOyYEeHHMS IO JUCIUIUIMHE,
COOTHECEHHBIE C IUTAHUPYEMBIMH pe3yJbTaTaMU OCBOCHUS 00pa3oBaTEeNbHON
nporpammbr®
Kon u
dranbl I[Inanupyemble pe3yJbTaTbl 00y4eHH s/ HHANKATOPbI
HAauMCEHOBaHHue o
¢opmupoBanus JOCTHKEHUSI KOMIIeTeHIH I
KOMIIETCHIIMH o
KOMIIETCHIINH (HOKa3aTCJ'II/I OCBOCHUA KOMHCTCHI_II/II/I)
BBIITYCKHUKA
1 2 3
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[1K-1— 3HATBH: NPUHIUIBI M METOJBl I[OCTPOEHUS CHCTEMBI U
CNOCOOHOCMbIO Ilepaulii yposens MHCTPYMEHTHI YIPABJICHUS TPOU3BOACTBOM 31
VIpasnsamo (nopocosviii) |[YMeTh: OpraHu30BBIBaTH I((EKTUBHOE B3aUMOICHCTBUE
OpeanuU3ayUAMU, (IIK-1)-1  Bcex CTPYKTYPHBIX MIOApA3JIEIICHUH, LIEXOB y
noopazoeneHusmMuU, MIPOM3BOJICTBEHHBIX €IMHHI] MPOMBIIIICHHON OpraHu3aluy]
epynnamu Vi
(Komanoamu) Baagers: MeTOoIaMu OpraHu3aluu paboTh]
compydyu;{og} MMPON3BOJACTBCHHBIX IIPOLCCCOB B1
npoexmamu u
cemamu
[IK-5 — enadenuem |llepswiii yposens /lekomnozuyus 11
memooamu (nopocoswiii) (3HATBL: COACpP)KAHUE W OCHOBHBIE PE3YIbTAaThl HOBEHIITHUX|
DKOHOMUYECKO20 U (I1K-5)-1 MCCIICIOBaHUN B 0OJaCTH MEHEKMEHTa; COBPEMEHHBIC
cmpame2uiecko2o KOHIICTIITUT " TEXHOJIOTHH, BO3MOXHOCTH 1704
aHanU3a nogeoeHUs MCIIOJIb30BAaHUS B YIIPABJICHUU OPraHU3AIUSIMHI PA3IHYHBIX|
DKOHOMUYECKUX OpraHN3aIMOHHO-TTPABOBBIX bopm, B mporeccax
(12eHMO8 U PLIHKOS 8 TOCYJapCTBEHHOTO W  MYHHIUIAIBHOTO  YIPaBIICHHUS,
eriobanbHoll cpede Hay4IHO-HCCIen0oBaTebekux mporeccax 31(11)

'YMeThb:  OCyHIECTBISATh  TIOMCK  OTEYECTBEHHBIX WU

3apyOeXHBIX MCTOYHHMKOB aKTyaJIbHOM HH(pOpMAUK O
mpoOiieMax YMpaBJICHHUS; BBISBISATE H  (OPMYIHPOBATH
AKTyaJbHbIC HAydHBIE MPOOIEMBI B O0JIACTH MEHEKMEHTA;
Ha OCHOBE HCCIIEJIOBaHUI pa3pabaThIBaTh MPEIUIOKEHUS TI0
COBEPIIICHCTBOBAHHUIO TPOIECCOB YIPaBIICHUs; 00001IaTh M|
KPUTHYECKH  OIIEHMBAaTh  PE3YylbTaThl  HCCIEI0BaHUY
AKTyaJIbHBIX ~ MpoOjeM  ympaBlIeHus, MOJIy4YeHHbIE
0TEYECTBEHHBIMU M 3apyOexHbIMU HccaeaoBareasiMu Y 1(11)
Baanerb: HaBbplkamMu paboThl ¢ HHGOPMAIMOHHBIMY
MCTOYHUKAMHU;  METOJOJIOTUEHl  TMpOBEAEHUS  Hay4HBIX
MCCIIEIOBaHUM B 00JacTM MEHEeIKMEHTa; HaBBbIKaMU
CaMOCTOSITEJIBHOM ~ HAy4YHO-HCCIIEOBATEIbCKOH  PalbOThI;
MeToJaMu  pa3pabOTKM U OICHUBAHHUS  IOJYYCHHBIX|
pe3ynbratoB uccienoBanus B1(11)

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI

TpymoeMKOCTh JTUCHMIUIMHBI COCTaBIIsIeT 4 3adeTHBIX eauHull, 144 daca u3
komopuwix 115 uacoe camocmoamenvroti pabomul odyuarowecocs, 9 yuacos omeooumcs Ha
NO020MOBKY U 3aUUMY IK3AMEHA.

dopma MPOMEKYTOUHOW AaTTECTALUH: IK3AMeH — 2 cemecmp (3a0UHAS

Gopma 0byuenus).
Pacnpenenenne dhoHma BpeMeHHU 1O TeMaM JUCIUILINHBI 10 3A04HOU (hopme
00yueHus npeocmasierno 6 maoauye 4.2

Tabmuia 4.1 — Pacnipenenenue GpoH1a BpeMeHU 10 TeMaM JUCHHUILIHbI

O06beM TUCIUITITUHBI
(ax. gacsr)
Howmep 1 HaMeHOBaHUE TeM u/unu pazoenos/mem KoHTakTHas paboTa
3JIT I13 JIP CPO
1 2 3 4 5
Tema 1. Beenenue. Ilpenmer, 3amaun, conep:kanue yuyeOHOM 05 0 - 15
IMCIHUITHHBL. AKTYaJIbHOCTb TIPOOJIeM y4eOHON TUCIUTUINHBI ’
Tema 2. Crangaptel UCO cepun 9000 xak opraHm3aniMoOHHO- 05 4 - 20
METOIMYECKasi OCHOBA MEHE/DKMEHTA KauecTBa OPraHU3aluH. ’
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Tema 3. Peanusamust tpeboBanuit cranmapra UCO 9001 B 1 4 - 20
OpraHu3auu

Tema 4. Ilopsaok BHeapenus TpeboBanuil cranaapros MCO | 1 4 - 20
00J1aCTH MEHEDKMEHTA B OpraHu3alyuu

Tema 5. JIOKyMEHTHUPOBAHUE CUCTEM MEHEIPKMEHTA 0,5 2 - 20
Tema 6. BHyTpeHHMIT ayIUT CUCTEM MEHEDKMEHTA 0,5 2 - 20
Bcezo 3a cemecmp. 4 16 - 115
Bcero no AMCcHUILIMHE: 4 16 i 115

*3JIT — 3ansaTHs JNeKUOHHOrO Thmna, [13 — Bce BUABI 3aHATUI CEMUHApPCKOrO THIIA, KpoMe JabopaTopHBIX
pa6ort, JIP — nabopatopubie padbotel, CPO — camocTosTenbpHas paboTa 00yuaronerocs

5. COAEPKAHHUE PA3JAEJIOB U TEM JUCHUITJIMHBI

Tema 1. Benenme. Ilpeamer, 3axa4u, cogep:kaHue y4eOHON AUCUHMILVIMHBI.

AKTYaJIbHOCTBb NPO0JIeM y4eOHOi IUCIUIINHBI

Copnepxxanue Tembl: Benenue. Ilpenmer u 3agaun y4yeOHOW IUCUUILIMHBI.
CtpykTypa y4eOHOW IHUCHUUIIMHBI U OOOCHOBAaHWE JIOTMYECKOW B3aWMOCBSA3U €€ TEM.
AKTyanbHOCTh MpOOJIEeM YNpaBIEHUS KAaueCTBOM W KOHKYPEHTOCIOCOOHOCTHIO B
COBPEMEHHBIX JKOHOMUYECKUX YCIOBUSAX.

Tema 2. Crangaptet UCO cepun 9000 kak oOpraHu3anuoOHHO-
METOAMYeCKasi OCHOBA MEHeI:KMEeHTAa KauecTBa OPraHu3anuu.

Copepsxanue Tembl: MexayHapoaHasi opranusanus no cranaapruzanuu UCO:
NPENNOChUTKH TIOSIBJICHUS, CTPYKTypa W TPUHIUIBI PabOThl, MOPSIOK CO3JaHUS H
BBEJICHUS B JCHCTBUE MEXIYHApOJIHBIX CTaHAApTOB. [IpUuuMHBI CcTaHAApTU3AIUU
YIPaBIEHYECKUX TMPAKTUK, BHABl CTAHIAPTU3UPOBAHHBIX CHCTEM MEHEKMEHTA,
ABOJIIOLIMS CTaHJIapTOB Ha CUCTEMbI MEHEKMEHTA KauecTBa, CTpykTypa ctanaapros MCO
cepun 9000. Tepmunosoruss MeHemxkMenTa kadecta: cragaapt MCO 9000. IpuHIumbl
MEHE/DKMEHTa KauecTBa W UX peanu3aunus Ha mnpeanpustud. [IponeccHbi moaxon K
YIPaBICHUIO, METOJMKA BBIJICIICHUS U OMHUCAHMS MPOIIECCOB YIPABICHUECKOW CHUCTEMBI,
MPUHIIAITBL U CTIOCOOBI KITACCH(PUKAIIUU TTPOIIECCOB, MPOIIECCHAS MOJIETb.

Tema 3. Peanuzauus tpedoBanuii crangapra UCO 9001 B oprann3zaunu

Conepxanne Tembl: TpeOoBaHHMA K MEHEIKMEHTY 3aMHTEPECOBAHHBIX
cTtopoH. TpeOoBaHMS K peann3alii JTUAEPCTBA B OpPraHU3AIMM Ha YPOBHE BBICIIIETO
pykoBojsicTBa. TpeOoBaHMS K TUIAHUPOBAHUIO JEATEIHHOCTU. TpeOoBaHUS K peanu3aiuu
BCIIOMOTATEJILHON JCSATENBHOCTBIO, CBSI3aHHON C (OpPMUPOBAHUEM, BBIJCICHUEM U
yIpaBlIeHHEeM pecypcamu opranu3anuu. Tpedoanus ctanaapra SO 9001 k onepaTuBHOMI
NEATENTBHOCTH.

Tema 4. Iopsaaok BHeapenusi TpedoBanuii cranaaprob UCO B obdaacTn

MeHEe/I)KMEHTAa B OPraHu3aunuu

Copepxanue tembl: Buenpenue MC HMCO cepunm 9000 kak ocHOBa mJist
peamm3aruun TQM  Ha mpennmpustiu. BHemHWe NPEenNnoOChUTKH BHEAPECHHS CHUCTEM
MEHEP)KMEHTa KauecTBa Ha NPEANpUATHSX. BHYTpeHHHE NPEANOCHUIKH BHEIPEHUS
CUCTEM  MEHEI)KMEHTa KadyecTBa  Ha npeanpusitusax. DopMHUpOBaHHE  CHUCTEMBI
MEHEPKMEHTa  KadyecTBa  Ha npeanpustur.  JlesrenbHOCTs 10 (OPMUPOBAHUIO
Y BHEJIPEHUIO CUCTEM MEHEI)KMEeHTa KadyecTBa. [Ipo0aeMbl BHEAPEHUS U Pa3BUTUSI CUCTEM
MEHE/IPKMEHTa KaueCTBa Ha POCCUMCKUX MPEATPUITHUSX.



Tema 5. JlIokyMeHTHpPOBaHHMe CHCTEM MEHEIKMEHTA
Copnepxxanue TeMbl: HeoOXoaMMOCTh JOKYMEHTHPOBAaHUSA CUCTEMbI Kau€CTBEHHOTO
MEHEUKMEHTa. OJTanbl JOKYMEHTUPOBAHUS CHUCTEM MEHEIKMEHTa. TpeboBaHUs K
JOKYMEHTHPOBaHUIO HH(opManus. bBiIok ocHOBomojararoux JOKYMEHTOB CHCTEM
MEHE/KMEHTa. 3a/lauyu JOKYMEHTHUPOBAaHUSA CUCTEM MeHekMeHTa. Ctanauu pa3paboTKu
JOKYMEHTOB CUCTEM MEHE)KMEHTA.

Tema 6. BHyTpeHHUI1 ayUT cCUCTEM MeHeI)KMEHTA
Conepxanue TeMbl: AyIUT CHCTEMBl MEHEI)KMEHTa KauecTBa Ha MPEANPHUSATHUU.
Bunsl ayauta B pamkax CMK. BayTtpennuii ayauta, kak oneHka CMK npenmpusitus
Ha cooTBeTcTBUE TpeboBanusiM MC MCO 9000. TpebGoBanus k ayauTopaM BHYTPEHHEIO
aynuta CMK. Ilpomecc mpoBeneHUss BHYTPEHHErO ayAuTa KayecTBa Ha MPEANPUSATHH.
Cxema ¢popmupoBaHus BorpocoB 1o ayaurty. Hosas penaxius ISO 19011:2018.

6. SAHATHUA CEMHUHAPCKOI'O THUITA

Tabnuua 6.1 — Ilpakruueckue 3anatus/ CeMUHAPCKUE 3aHATHUS

Ne Tena saraTua® Bun 3aaarus / OnieHo9HOe
TEeMBI CpPEICTBO
1 2 3
1 |C3: AkryansHOCTE IpoGIIEM YIIPaBJIEHHs KaueCTBOM H C3: ITogroroBka
KOHKYPEHTOCIIOCOOHOCTBIO B COBPEMEHHBIX SKOHOMUYECKUX  [TOKJIAI0B C
YCITOBHSIX. Mpe3eHTanein
2 [[13: [IpuHLUIIEI MEHEHKMEHTA KauecTBa U UX peanusanys Ha  |[13: IToaroroska
MPEANPUSITHH. ITOKJIaZ0B C
Mpe3eHTaluei
3 [[I3: Tpebosanus crangapra 1SO 9001 B pasnenax, comepxamux |[13: IToaroroska
MH(pOPMAIIHIO, JIOTHYECKH CBA3aHHYIO C OCTaIbHBIMHU ITOKJIaZ0B C
TpeOOBAHUSAMH. Mpe3eHTaINCH
4 |C3: Bueopenue MC HCO cepuu 9000 kax ocnoéa Ons C3: ITogroroBka
peanuzayuu TQM Ha peaAnpUsITHH. ITOKJIAZIOB C
Mpe3eHTaue
5 [C3: 3agaum JOKYMEHTUpOBaHus cucteM MeHemkMeHnTa. Cranuu(C3: [loaroroska
pa3paboTKU JOKYMEHTOB CHCTEM MEHEIKMEHTA. ITOKJIaZ0B C
Mpe3eHTaluei
6  |[13: IIpoekTHpOBaHKE CHCTEM MEHEKMEHTA Ka4yecTBa Ha [13: JlenoBas urpa Ha
[IpEeNNPUATHH, ayTUT U BHEAPEHHE. OCHOBHYIO TEMY Kypca

* 113 — npaktuueckue 3aHsaTHA, C3 — CEMUHAPCKUE 3aHATHS

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIIUXCA
MeToanyeckue yKkasaHus A9 00y4ar0uerocs o 0CBOCHHIO JUCHUIITHHbI

Jlns dbopmupoBaHUs YETKOrO MpENCTaBiIeHUsT 00 oObeMe U XapakTepe
3HAHUW M YMEHHI, KOTOPhIMU Haj0 OyAeT OBIaJeTh MO JUCIHUIUIMHE B CAMOM
Hayajge Yy4dyeOHOro Kypca, OOYyYaroIIMiiCs JOJDKEH O3HAaKOMUThCS C y4deOHO-
METOANYECKON JOKYMEHTAIIUEH

- paboueil mporpaMMoll AUCHUIUIMHBL: C ULEIsIMH M 3ajadamMu
JUCLUUIUIMHBI, €€ CBA3SIMH C JAPYTMMU JUCHUIUIMHAMH 00pa30oBaTelbHOU
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MpPOrpaMMbl, MEPEYHEM 3HAHUUW U YMEHUH, KOTOPBIMHU B IMPOILIECCE OCBOEHHUS
JUCIUIUIMHBI JOJDKEH BIIaJIETh 00yYaroIuics;

- HNOpPSAJKOM TPOBEIEHUS TEKYIIEro KOHTPOJs YCIEBAaEMOCTH U
MPOMEKYTOUYHOU aTTECTALIUY;

- rpauKoM KOHCYJIbTalui MpernoiaBarenei Kapeapsol.

Cucrematuyeckoe BBIMOJTHEHHE Y4eOHON pabOoThl HAa 3aHATHUSIX JIEKIIMOHHBIX
Y CEMHHApPCKUX THUIIOB, a TAK)KE BBIMOJHEHUE CAMOCTOSITEIbHONU pabOThl MO3BOJIUT
YCIIEIIHO OCBOUTbH TUCLHUILIIUHY.

B npouiecce ocBoeHust JUCHUIUIMHBI 00yYaIOIUMCS CIEAYET:

- CIIylIaTh, KOHCIIEKTUPOBATh U3JIaraeMblil MpernojaBaTeaeM MaTepHall;

- CTaBUTh, 00CYXJaTh aKTyaJbHble MPOOIEMBI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUAX;

- 3a/1aBaTh MPENOJABATENI0 YTOUHSIOIINE BOIMPOCHI C LEIbIO YSICHEHHUS
TEOPETHYECKUX MOJIOKEHHUI;

- BBINIOJIHATh 3a/JaHUSl MPAKTHUYECKUX 3aHATUH TOJHOCTBIO U B
YCTAaHOBJIEHHBIE CPOKHU.

[Ipu 3arTpynHeHHMSIX B BOCHPHUSTHM MaTepuana cieayeT oOpaTHThCS K
OCHOBHBIM JIUTEPATypHbIM HCTOYHMKaM. Eciu pazoOpartbcs B Marepuane He
yllajJoch, TO OOpaTUThCA K JEKTOpY (Mo rpaduKy €ero KOHCYNIbTalluid) WK K
IPENOIABATENIO HA 3aHATUIX CEMUHAPCKOr0 TUIIA.

OOyyaromuMmcs, TPONYCTUBIIMM 3aHIATHS (HE3aBUCUMO OT MPUYUH), HE
UMEIOIINM MUCbMEHHOTO PELICHMs 3aJay WIM HE MOATOTOBUBIIMMCS K JTaHHOMY
3aHATUIO, PEKOMEHJIYETCS HE IM03)KE€ YeM B 2 — HEJENbHBIM CPOK SBUThCA Ha
KOHCYJbTALMIO K MPENOAABATEN0 U OTYUTATHCS IO TEME.

Opranu3anusi CaMOCTOATEIbLHON PadoThI

ITox camocTosiTenbHON PabOTON 00Yy4YAIOIIMXCS TTOHUMAETCS TUIAHHpyeMast
pabota  oOydJaromiuxcsi, HampaBlieHHas Ha  (OpMHUpOBaAHHE  YKa3aHHBIX
KOMIIETEHIIMH, BBIMOJIHSAEMAas BO BHEAYJIUTOPHOE BpeMs MO 3aJaHUI0 U TIPH
METOJUYECKOM pYKOBOJCTBE NpernojaaBaTeisi, 0€3 €ero HemnocpeJCTBEHHOTO
Y4aCTHS.

Meronuueckoe oOecTiedeHne CaMOCTOSTENbHOW paboThl TpHU HATUYUU
oOydJarommxcs JHIl C OrPAHUYEHHBIMH BO3MOXKHOCTSMH TIPEACTABISECTCS B
dbopMax, ananTUPOBAHHBIX K OTPAHUYEHUSM UX 3/I0POBbS.

Bunbl camoctosTenbHONU pabOThI O JUCHUILIUHE MPEJICTABICHBI B TA0JINIIE

7.2.1.

Tabmuma 7.2.1 — Opranu3aiys caMoCTOSATEIIBHOW pabOThI 00yUJaroIIerocs

Ne
TEMBbI
1 2
1-5 |lloocomoska k npakxmuueckum 3aHAMUIM
6 [[loocomoska k denogotl uzpe

Bun camoctosiTenbHOM paboThI




Kaxnpiii Bug CPO, ykazanHsiil B Tabnuie 7.2.1 obecrneueH METOANYECKUMHU

MaTepHallaMHu.
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8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN

B pamkax peanmmsanuu

MCHCIPKMCHTA Kauc€CTBa Ha HNPCAIPUATHN
O6pa3OBaTCJ'IBHBIC TCXHOJOI'MKM KaK TpaaUIUOHHBIC, TaK W C IPHUMCHCHHCM

JUCITHUITIINHBI

AKTUBHBIX U MHTCPAKTHUBHBLIX MCTOI0B O6y‘I€HI/I$I.
AXTHUBHEBIC U HHTCPAKTUBHBIC MCTOAbI O6y‘I€HI/I$IZ

— Jlekyus-ouckyccus (mema Ne 1,

2; 4);

— npobnemnas nekyus (mema Ne 5; 6).

HeKL[I/IH-I[I/ICKYCCI/ISI — IOAPa3yMeCBACT BOBJICUCHUC O6yan0HlI/IXC$I B TUCKYCCHIO I10

TEMC JICKIITNMH BO BPCMA IIPOBCACHUS 3aHATHUA.

HpO6JIeMHaSI JICKIIUSA — KOrla BOBPEM: JICKIIUU CTABUTCA IICPCHA O6yqaeMBIMH OJHa

«IIpoexTupoBanue
UCIIOJB3YIOTCS  pa3HOOOpa3Hble

NJIN HECKOJIBKO HpO6JI€M IO TEMC JICKIIMH, IIpCjiarasa ux pCuiCHuc.

9. PECYPCHOE OBECIIEYHEHHME JUCHUITJINHbI

Y4ueOHO-MeTOAMYEeCKOe M HHPOPMALIMOHHOE 0O0ecTieYeHre TN CIUTITHHBI

Tab6auma 9.1.1 — YuyeOHO-MeTOqUYECKOE 00eceueHre JUCIIUILINHEI

Mocksa : OOO "HayuHOo-U37aT€nbCKUN LEHTP

NHOPA-M", 2019 .— 224 c.

Kuuroo6ecrne4eHHOCTb
Bubaunorpadpuyeckoe onucaHne u3IaHus Ocnosmas/ Koui-Bo. 3K3.
(aBTOp, 3ar1aBue, BUA, MECTO M I'OJ U3J1aHHUS, KOJ. CTP.) AOHOTHHTECILHAS B Ouo.I. JJIEKTPOHHbIE
JuTepaTtypa CIIEIDY pecypcbl
1. l'opb6amko, E.A. YrpaBienue kKaueCTBOM : OcHoOBHas - ObC IOpaiit
Yueonuk / ['opbamko E. A. — 3-¢ uzn., nep. u JuTeparypa
TOT .— DJIEKTPOH. JaH. — MockBa :
M3narensctBo FOpaiit, 2019 .— 352 c.
2. Ckpurniko JLE. [IpoektupoBanue cUCTEMBbI OcHoBHas 35 2b
MEHE/DKMEHTA KaueCTBa Ha NPEAIPHUITHH : JuTeparypa OPAC.UNEC
yuebnoe nocobue / JI.E.Ckpunko ; M-Bo Hayku U ON.RU.
BbIcII. 0Opa3oBanus Poc. ®enepanun, C.-
[letepO. roc. skoH. yH-T, Kad. mpoekr.
MEHEPKMEHTa U yrp. kayecTBoM .— CaHKT-
[letepOypr : M3a-so CIIGIDY, 2018 .— 111 c. :
Wi1., Tabn. — CBeJeHHsl IOCTYIHBI TaKXKe 110
WNHTepHeTy: opac.unecon.ru .
3.0Oxpenunos, B.B. MeHekxMeHT kayecTBa : OcHoBHas 17 -
yueOHuK 11 cryaenToB / B.B.Okpenuios ; M- aureparypa
BO oOpazoBanus u Hayku Poc. denepanuu, C.-
[Tetep0. roc. sxoH. yH-T .— Cankr-IlerepOypr :
W3n-Bo [lonurexH. yu-ta, 2013 — 649 c.
4. Apucros, O. B. YnpaBienue kauecTBOM: JlonmoaHUTEIbHAS - 2BC
YueOHuk/O.B.ApuctoB .— 2, nepepad. u 0. —|  JTUTeparypa ZNANIUM.

CHUCTEM



https://www.biblio-online.ru/bcode/431758
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D1%8B%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D1%8B%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D0%B5%D0%BA%D1%82%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D1%8B%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0.pdf
http://znanium.com/go.php?id=1036974
http://znanium.com/go.php?id=1036974
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Tabnuma 9.1.2 — [lepeuenn coBpeMeHHBIX npodeccuoHanbHbIX 0a3 ganubix (CI1B]])

Haumenosanue CIIB/]

DrnekrponHas oubauoreka Grebennikon.ru — www.grebennikon.ru

Haydanas snextponHas 6ubiaroreka eLIBRARRY — www.elibrary.ru

Haydnas snextponHas 6ubiaroreka KubepJlennka — www.cyberleninka.ru

baza nanubix [TOJIITPE/] CipaBounuku — Www.polpred.com

ol s|w|n-|Z

basa nanneix OECD  Books, Papers &  Statistics na matdpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuna 9.1.3 — Ilepeuens nadopmamoHHbIX cipaBouHbIx cuctem (MCC)

Ne Haumenosanune MCC

1 |CnopaBounas IIpaBOBast cucrema Koncynbrantlnroc (MHCTAJUIMPOBAHHBIN
pecypc CIIOI DY mam www.consultant.ru)

2 |CrpaBoyHas IIpaBOBas cucrema «CAPAHT» (MHCTAJUIMPOBAHHBIN
pecypc CIIOI' DY o www.garant.ru)

3 [MuadopmanmoHHO-CIIpaBOYHAS cucreMa «Kopaekcy» (MHCTAITUPOBAHHBIN

pecypc CITOI DY nam www.kodeks.ru)

DekTponHas oudauoreuynas cucrema BOOK.ru - www.book.ru

Pnexrponnas GubnoTednas cucrema DbC FOPANUT — www.urait.ru

DnekTpoHHO-0MOMMoTeuHast cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

DnexkrponHas 6udmuoreka CII6I' DY— opac.unecon.ru

9.2. MarepuajibHO-TeXHUYECKOE oDecriedeHne y4eOHOro nmpouecca

Jlnst peanuzarnuu JaHHOW TUCHUIUIMHBI MMEIOTCS CHCIHaNbHbIC TIOMEIICHUs NIl TPOBEICHHS

3aHSATUM JIGKIMOHHOTO THIA, 3aHATUNH CEMHMHApCKOTO THWIA, TPYNNOBBIX M HHIUBUIYAIbHBIX
KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJISI W TNPOMEKYTOYHOW aTTecTallud, a TakkKe I[OMEeIIeHUs s
CaMOCTOSITEIbHOM pabOTHI.

Tabmuma 9.2.1 — Ilepeuens nporpammuoro odecrneuenus (110)

Ne n/m Haumenosanue 10
1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 ¢
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
3 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHUA JUCIUITJIMHBI IS UHBAJINIOB U

JINL C OTPAHNYEHHBIMHU BO3SMOXHOCTAMMU 3/10POBbsA

OOyueHue OOydYarOMIMXCA C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBBS
pH HEOOXOJIMMOCTH OCYIIECTBISICTCS HAa OCHOBE aJalTUPOBAHHOW pabodveit
nporpaMMbl € HWCIOJIB30BAaHUEM  CHCIHAIBHBIX  METOJOB  OOYYCHHS W
TUIAKTHYCCKUX  MATEepPHalioB, COCTaBJICHHBIX C  Y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BHUTHS, HWHIWBUIYATBHBIX BO3MOXHOCTEH M COCTOSHHSI
3JI0POBbS TAKUX 00yUaromuxcs (00ydaromerocs).

B mensx ocBoeHUs ydeOHOW MPOrpaMMbl JTUCIUIUIMHBI HHBAJIUIAMH |
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOJKHOCTSMH  37I0POBbS Y HUBEPCHTET
o0ecIeunBaer:

— JUTS. WHBAJIUOB M JIMI[ C OTPAaHUYCHHBIMH BO3MOXHOCTSMU 3JI0POBbS
[0 3PCHHIO: pa3MEIICHUE B JOCTYIHBIX JUIA OOYYArOIIMXCS, SBJISIOIIMXCS
CJICTIBIMM WJIH CTa00BUISIIMMHU, MECTaX U B aJalTHPOBAHHOMN (popme CripaBOYHON



http://opac.unecon.ru/
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uHGOpMAIM O pacluCaHUM YYeOHBIX 3aHATHH, MPUCYTCTBUE AaCCHCTEHTA,
OKAa3bIBAIOILETO oOyuaroniemycs HEO00XOIUMYIO MIOMOIIIb; BBIITYCK
aIIbTEPHATUBHBIX (POPMATOB METOAMYECKUX MaTepuajoB (KPYMHBIM mpudt wuiu
ayauogaibl);

— JUTS. MHBAJIUAOB M JIUI C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHU 3/10POBbS
Mo  CIyXy: HaJIeKallMMU  3BYKOBBIMM  CPEACTBAMH  BOCHPOU3BEICHHE
uH(popMaImy;

— JUTS. MHBAJIHUIOB M JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 370POBbS,
MMEIOIIMX  HApyIIEHUs  OMNOPHO-ABUraTEIbHOrO  ammapara:  BO3MOXHOCTb
OecnpensaTCTBEHHOr0 JTOCTYyIa 00yJarouxcsi B y4eOHbIe TOMEIICHMS], TyaJIeTHbIE
KOMHATBl M Jpyrue TOMelieHus Kadeapsl, a Takke NpeOblBaHWE B YKa3aHHBIX
TIOMETICHUSIX.

OO6pa3zoBanue 00y4YarOIIUXCSA ¢ OrPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBbBSI
MOKET OBITh OPraHHW30BAHO KaK COBMECTHO C JIPYTUMHU OOYy4alolMMHUCS, TaK U B
OTJIENBHBIX TPYMIaX WINA B OTJEIBHBIX OpPTraHu3aIlNsiX.

11. ®OHJ{ OLEHOYHBIX CPEICTB JJIsl IPOBEJIEHNS TEKYLIEN U
MMPOMEKYTOYHOI ATTECTALIMY OBYYAIOILIUXCSI 1O
JTUCLUIIJIMHE

@®OHJT OIEHOYHBIX CPEACTB JUISI TPOBCACHHS aTTECTAIlMd  YPOBHS
c(OPMHPOBAHHOCTH KOMIICTCHIIUH OOYYAIOIIMXCS MO JUCIHILIUHE OPOPMIISETCS
OTJCIBHBIM JIOKYMEHTOM U SIBJIISICTCS TPHIOKCHHEM K pabouel mporpaMme
JTUCIUTUTAHBI (MOTYJIS).
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12. JUCT PETUCTPALIMA U3MEHEHU

B pabouyro nmporpamMmy AMCUMIUIMHBI «[[poekTUpOBaHNe CUCTEMBI
MEHEKMEHTa KauecTBa Ha MPEINpUATUN» 00pa30BaTEIbHOM
nporpammbl 38.04.02 — MenexkMeHT, HanpaBIeHHOCTb: [IpoeKTHbIN
MEHEPKMEHT U yIpaBJiIeHHEe Ka4yeCTBOM, MarucTpaTypa.

OcHoBaHue IMoamuce
BueceHbl U3MEHEHUS B HOMEp | JlaTa 3aBEAYIOIIEr0
Homep yacTu/pasiens! pabodeit Henoxturens | ) onopsurens | xadenpoii
U3MEHEHUA pasit p DdUO
IPOTPAMMBI HOT'O TOKYMEHTa
0 BHECEHUU
1
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