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1. HEJIM OCBOEHMS JUCHUITJINHBI

Heun: The course’s aim is to introduce students the foundations of modern banking in the
Russian Federation and current challenges for banks in the competitive business
environment. The course’s objectives are:  to understand specifics of banking in
Russia and to use them in future practice; ¢ to discover the mortgage loan market in
Russia, to compare it with other national mortgage loans markets; ¢ to investigate the
Russian System of Payments, to focus on modern problems and to work out ideas for
their solutions; ¢ to expand the students’ knowledge by means of forming
physiological and communicative competencies.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOT'PAMMBbI

Hucuunnuna b1.B CoBpemenHbie 6aHKOBCKUE MPOIYKTHI U yciayrd / Modern
banking products and services otHocuTcs K 4actd, GOPMHPYEMON ydaCTHUKAMH
oOpa3oBaTeabHbIX OTHOIIEHNH boka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JIUCLHUIIJIMHE

Kon u HammeHOBaHMe Kon n
KOMIIeTeHIIH BBINIyCKHAKA | HaHMEHOBaHHeE
HHIMKATOpa IInanupyemble pe3yJabTaThbl 00y4eHHs 10 JMCHHILINHE
AOCTHKEHHU S
KOMIIeTeHIN i
TIK-6 - Cnocoben IIK-6.1 - Ymeem | 3uamo: OCHOBHYI0 MePMUHONOSUIO meopuu
NPUMEHAMb HABbIKU OU3HeC- | nposooums UHBECUYUOHHO20 U UHPOPMAYUOHHO20 — PLIHKOG;
NIAHUPOBAHUS OIS uccneo008anus K1accupurkayuio uHancosvix yciye
NPOCHO3UPOBAHUS USMEHEHULl | PuHaHCco6020
Ymems: cocmasumo ousnec-niam; npoeooums
UHBECMUYUOHHO20 U PUIHKA U U3Y4amo
uccrneooganue  PUHAHCOB020  PbIHKA;  NPOU3IBOOUMDb
UHPOPMAYUOHHO20 PLIHKOG npeonoHCeHUs
UHOPMAYUOHHO-AHATUMULECKYIO pabomy no
Gunancoswix &
UHAHCOBOMY DIHKY .
yeaye, Y PYIHKY
npouseo0um Braoemv: nasvikamu 6usnec-nianupoganus,; memooamu
UHDOPMAYUOHHO- NPOCHO3UPOBAHUA ~ UBMEHEHUU  UHBECTMUYUOHHO20 U
ARATUMULECKYIO UHDOPMAYUOHHO20 PLIHKOG, NOOX00AMU K UCCAEO0B8AHUIO
pabomy no peinky @unancosozo puirka.
¢unancoswix
npooyKmos

4. CTPYKTYPA U COAEPKAHUE JTUCIUIIJIMHBI*

O0beM TMCHUTUINHBI
Homep n
HAUMEHOBaHHE (akaeMHAYeCKe 4achl)
Coaeprxanue JMCHUTLTHHBI
TeM W/ WIN
KonTtakTtHas
pa3neioB/TemM
padora




3JT mn3 Je | CPO

Tema 1. Modern The role of the banking system in the economy, the
banking system of | theory ~ of  banking,  main  definitions,
the Russian characteristics. Types of banking systems, their | 2 2 6
Federation. differences. Bases of banking. The role of The

National Central Bank in different countries.
Tema 2. The legal The structure of the modern Russian banking
bases of the Russian | System. Functions and aims of different credit | » 2 7
banking. organizations. Perspectives and trends of the

Russian bank marketing development.
Tema 3. The history | The beginning of Russian banking. Banking in
of the Russian USSR: truth and myths. The modern history of | 4 2 6
banking. Russian banking.

The “American” system of mortgage loans: history
Tema 4. The of development, structure, advantages, and
National system of | disadvantages. The “Continental” system of
mortgage loans: mortgage loans: history of development, structure, 4 2 7
theory and practice. | Perspectives of development. The Russian practice

of mortgage loans, comparison with foreign

experience, data, and trends.
Tema 5. The The National System of Payments: structure and
National System of | strategy of development. Foreign experience in
Payments: structure | payments: advantages, disadvantages, and ideas | 2 2 6
and strategy of for cooperation. Practical part for students.
development.

Financial product and its special characteristics.

Pricing in Banking. Marketing Policy in the bank.

Communication with people — the important

problem in banking. Role of marketing in banking,

the evolution of its theory, definitions of banking

service and banking product, main characteristics.

Who is able to be involved in the marketing of

banking services? Aims of providing marketing

survey in banking, the approaches and methods of

research. The question of expenses. The

philosophy of Marketing-mix in banking and its

) differences. Marketing strategy of a bank, strategic

Tema 6. Marketing | psition, strategic choices, and strategic action. | 4 4 8

of bank services.

Product policy in banking: using special
characteristics of banking products and the specific
of clients” segment. How to create a new banking
product. Pricing policy: types and approaches of
pricing. Dependency of pricing methods on the
factors. Possible problems and solutions. The
importance of place in banking in case of contact
to the client, promotion, and pricing.
Recommendations for optimal choice in location.
Promotion policy. Types of promotion: Why can’t
we use all of them? The connection between
clients’ segments and promotion approaches.
Channels of communication: when and how to use,
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problems of effectiveness. Communication with
people: client policy and stuff policy — the
important problem in banking. People and a
Person. Stimulation methods for clients and staff.
Philological types and business segments. Ethic,
culture, control, people, structure.

KonTtpous: 36

Bcero no qucuuminge: 18 14 0 40

*3JIT — 3aHsTHS JISKITMOHHOTO THIIA, [13 — Bce BUABI 3aHATHI CEMUHAPCKOTO THIIA, KPOMe JTab0paTOPHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosTenbHas paboTa 00ydaromerocs

5. YYHYEBHO-METOANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHBbI

5.1 PexkomeHnayemasi JuTepaTypa

Bbubanorpadgmyeckoe onucanue u3ganns (aBTop, 3arjapue, BUI, MeCTO U TOJ H3AaHUs,| JEKTPOHHbIE
KOJ1. CTP.) pecypchbl

1. Greenbaum, Stuart I., Thakor, Anjan V., Boot, Arnoud. Contemporary Financial
Intermediation. Edition No. 3, 2015. .

2. Hempel G.H., Simonson D.G. Bank Management: text and cases. - 5th ed. - New|
York: John Wiley & Sons, Inc., 1998. o

3. Kaplan, Robert S., Norton, David P. The Balanced Scorecard: Translating Strategy
into Action. - Harvard Business School Press, 1996. -

4. Koch, T.W., MacDonald, S.S. Bank Management. - SouthWestern, Cengage
Learning, 2009. o

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOT0
NMPOrpaMMHOro odecreveHus, B T.4. 0Te4eCTBEHHOT0 IPOU3BO/ICTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 [lepeuyenb unopmanuoHHbIx cnpaBouHbix cucreM (MCC) u
COBpeMeHHbIX npodeccuoHanbHbIX 0a3 JaHHbIX (CIIB)

Ne HaumenoBanue CIIB/I/ UCC

DekTponHas oubiaroTeka Grebennikon.ru — www.grebennikon.ru
Hayunast snektponnas oubimmoreka eLIBRARRY — wwwe.elibrary.ru
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http://www.grebennikon.ru/

Hayunast anektponHas oubnmuoteka KubepJlennka — www.cyberleninka.ru
basa nannbix [TOJITTPE]] CripaBounuku — Www.polpred.com
5 baza nanaeix OECD Books, Papers & Statistics una miargopme OECD iLibrary
' www.oecd-ilibrary.org
CripaBovHas mpaBoBas crucrema KoncynprantIlimoc (MHCTAUTMPOBAHHBINH pecype
6.
CIIOI' DY mmm www.consultant.ru)
7 CrnpaBounas npaBoBas cucrema «I’APAHT» (uncrammpoBannsiit pecypc CIIOI' DY
' I WWW.garant.ru)
8 WudpopmarronHo-cripaBouHas cucrema «Kogeke» (MHCTAIUTMPOBAHHBIN pecype
' CII6I DY mmm www.kodeks.ru)
9. DekTponHas oubiroTeunas cuctema BOOK.ru - www.book.ru
10. DnextponHas 6uGmuoreunas cucrema DbC FOPAMT — www.urait.ru
11 QHeKTpOHgo-6H6nHOTeqHaﬂ cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. OnextponHas 6ubnuorexka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHMILIAHBI

J{ns peanu3anuy TaHHOM NUCUHUIUIMHBI UMEIOTCS CHENUAIBHBIE TOMEIICHUS

JUIS. TPOBEACHUSl 3aHSITUH JIEKIIMOHHOTO THUIA, 3aHATHII CEMHUHApPCKOrO THIIA,
KypPCOBOTO TIPOEKTUPOBAHUS (BBITIOJIHEHUSI KYpPCOBBIX pabOT) TPYINIOBBIX U
WHJIMBUYAJbHBIX KOHCYJbTAI[MKA, TEKYLIETO KOHTPOJISI W MPOMEXYTOUHOU
aTTECTallUM, a TAKXKE TOMEIIEHUS 111 CAMOCTOATEIIbHON pabOTHI.

[ToMemennst ocHamieHbl OOOpY/IOBaHMEM U TEXHUUYECKUMH CpPEICTBAMU

oOy4eHus.

[ToMemmennss mjis CaMOCTOATENIBHOM pPabOThl OOYYAIOIIMXCS OCHAIICHBI

KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHHUs K ceTu "HMHTepHer" n
obecrieueHreM JI0CTYTa B AJIEKTPOHHYIO0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEIY
YHUBEPCUTETA.

HanmeHoBaHne y4eOHBIX ayINTOPHIA, epeYeHb Anpec
(MecTOMmOI0:KEHUE)
Y4eOHBIX ayIUTOPHIA

Ayn. 1043 VYuyebnas aymutopus (Iyisi TPOBEICHUS 3aHATHM
JIEKIIMOHHOTO THUIMA M 3aHSATUH CEMHMHAPCKOrO THUIA, KYpPCOBOIO
NPOEKTUPOBAHUS (BBINOJIHEHUSI KYPCOBBIX palOT), TPYMHIOBBIX U
WHJUBUYAIbHBIX ~ KOHCYJbTallMi, TEKYIIEr0 KOHTPOJS H
MPOMEKYTOUHOM aTTecTaluu), o0OpyJoBaHA MYJIbTUMEIUWHBIM
koMruiekcoM. Crernuanu3upoBaHHas MeOelb U 00OpyJAOBaHHE:
VYyebnas mebenb Ha 42 mocagouHbix Mect (mapt 21mT.), pabouee
MECTO MpenojiaBaTens, Jocka menoBas 1 mT. (3-X CeKIMoHHas),
kapeapa lmr., crom 2mT., cTryn u3o 2mr.. llepeHocHoit
mynpTuMeaniiHbil koMiiekT: HoytOyk HP 250 G6 1WYS8EA,
Mynetumenniineiii  npoexktop LG PF1500G. Ha6opst
JEMOHCTPALIMOHHOTO  O0OpYZOBaHUSL M Yy4eOHO-HAIJISIAHBIX

191023, r. CaHKT-
[TerepOypr, yi.
Kanan
['puboenona,
30/32, mutep «A»,
«by», «P»



http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

OCOOUH: MYJIbTUMETUIHBIC TPUIIOKEHUS K JICKIIMOHHBIM KypcaM M
NPAKTUYCCKUM 3aHATUSAM, HWHTEPAKTUBHBIC YYeOHO-HATJISTHBIC
MoCcoOousl.

Ayn. 1064 VYuyebnas aynutopus (yisi TPOBEICHHS 3aHATHM
JIEKIIMOHHOTO THUIA M 3aHATUH CEMHHAPCKOrO THUIA, KYpCOBOIO
MPOCKTUPOBAHMS (BBITIOJIHEHHUSI KYPCOBBIX PAa0OT), TPYIIOBBIX M
WHIUBUYAIbHBIX ~ KOHCYJbTAIlMW, TEKYIIETO KOHTPOJIS W
MPOMEXYTOUHOM aTTecTanuu), 0O0OpyJOBaHA MYJIbTUMEIUMUHBIM
koMruiekcoM. Crienuanu3upoBaHHass Mebelb W 00OpyAOBaHHE:
VYyebnass mebenb Ha 42 MOCaTOYHBIX MecTa, pabouee MecTo
MpenoiaBarens, J0cka MapkepHas - 1 mr., ctoin - 1 mT., Kadeapa -
1 mrT., ctyn - 3 ., MHTepakTuBHEIM mpoekTop Epson-EB-455Wi -
1 wr., Komnsiorep Intel 13-2100 2.4 Ghz/4Gb/500Gb/Acer V193
19" - 1 r. HaGopsl 1eMOHCTPAILIMOHHOTO 000PYA0BaHUS U y4eOHO-
HarJSIIHBIX ~ MOCOOMM:  MYJIbTUMEIUNHBIE  TMPUJIOKEHUS K
JIEKIIMOHHBIM KypcaM U MPAaKTUYECKUM 3aHSATHUAM, HUHTEPAKTUBHbIC
yueOHO-HarJsJHbIe MOCOOHUs.

191023, r. CaHKT-
[TerepOypr, yi.
Kanan
['puboenona,
30/32, mutep «A»,
«by», «P»

Ayn. 2007 VYdyebnas ayautopusi (sl TPOBEACHHUS 3aHSATUUN
JICKIIMOHHOTO THUIA W 3aHSATHH CEMHHApCKOrO THUIIA, KypPCOBOTO
MPOCKTUPOBAHMS (BBITIOJIHEHHUSI KYPCOBBIX Pa0OT), TPYNIOBBIX H
WHIUBUYAIbHBIX ~ KOHCYJbTAIlMW, TEKYIIETO KOHTPOJIS W
MPOMEXYTOUHOM aTTecTaluu), 00OpyJOBaHA MYJIbTUMEIUNHBIM
KoMmruiekcoM. Crernuanu3upoBaHHas MeOeiab U 000pyJT0BaHUE:
Yuebnas mebenp Ha 126 mOCagouHBIX MeECT, pabodee MECTO
npernojaBaress, croid M/M - 1 mrT., croa - 6 mwrt., kKageapa - 1 mrT.,
JocKa MenoBasi (3-X CeKIMOHHAA) - 2 WIT., CTYJ - 3 mT., KomnbroTep
Intel 13-2100 2.4 Ghz/4Gb/500Gb/Acer V193 19" - 1 mrT.,
Mynstumeauitabiii npoextop Tum 2 Panasonic PT-VX610E - 1 .,
Dkpan ¢ anekrponpuBogoM ScreenMedia Champion 244x183cm
(SCM-4304) - 1 mr. HaGopsl 1eMOHCTPAITMOHHOTO 000PYIOBAHHS
1 y4eOHO-HATJISHBIX TTOCOOUN: MYIbTUMEANIHBIC MMPUIOKEHUS K
JIEKIIMOHHBIM KypcaM U MPAKTHYECKUM 3aHSATUSM, UHTEPAKTUBHBIC
yueOHO-HarJIsIHbIE TOCOOHSI.

191023, r. CaHKT-
[leTepOypr, yum.
Kanan
['puboenona,
30/32, nutep «A»,
«b», «P»

Ayn. 2009 VYuyebnas aymutopus (IyisI TPOBEICHHS 3aHATHM
JIEKIIMOHHOTO THUIMA M 3aHATUH CEMHMHApPCKOrO THUIA, KYpCOBOIO
IPOEKTUPOBAHUS (BBINOJIHEHUSI KYPCOBBIX palOT), TPYMHIOBBIX U
WHJUBUYAIbHBIX ~ KOHCYJbTallMi, TEKYIIEr0 KOHTPOJS H
MPOMEKYTOUHOM aTTecTaluu), o0OpyJoBaHA MYJIbTUMEIUNHBIM
KomruiekcoM. Crernuanu3upoBaHHas MeOeiab U 000pyJT0BaHUE:
YueOHnast mebenpb Ha 122 mocaouHbIX MecT (CToJ yueOHbId 61 miT.,
cTynbeB 122 mit.), pabouee MecTo mpenoaBares, CTolI M/M, TymoOa
1 mrT., mocka menoBasi 1 mT. (3-x ceknuwonHas), kadenpa 1 miT.,
tym6a 1 ., kadenpa 1 mr., cryn 2 ., Komnsiotep Intel 13-2100
2.4 Ghz /4Gb/500Gb/Acer V193 19" - 1 mir., 3ByKOBO# MPOEKTOP
Yamaha YSP-3000 - 1 mr., [TogBec mpoekTopa ¢ TuIomI.a/KaMepsl -
1 wr., Okpan npoekimonubiii draper - 1 mr., MyabTUMe THHBIHI

191023, r. CaHKT-
[TerepOypr, yi.
Kanan
['puboenona,
30/32, mutep «A»,
«by», «P»
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npoekrop Tum 2 Panasonic PT-VX610E - 1 wmr., Kponmreiin
norosounbii  Screen  Media D1 - 1 . HaGopsl
JE€MOHCTPAIIMOHHOTO ~ O00OpyAOBaHUS W y4eOHO-HATJISTHBIX
MOCOOMIT: MyTbTUMEANIHBIE TPUIIOKCHUS K ICKIIMOHHBIM Kypcam 1
NPAaKTHYECKUM 3aHATHSAM, WHTEPAKTUBHBIE Y4eOHO-HATIISIIHBIC
nocoous.

/. METOANYECKHE YKA3AHUA JUISA OBYHAIOLIET'OCH 11O
OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynas K U3y4EHHIO JUCUUIUIMHBI, OO0ydaromemycss HeoO0X0auMo
03HAKOMHUTHCS CO CIEAYIOLIMMHU JOKYMEHTaAMMU:

— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH,

- JOKaJIbHBIMM  HOPMAaTHBHBIMH  aKTaMH, pPENIAMEHTHPYIOLIUMU
OCHOBHBIE€ ~ BONPOCHI ~OpraHW3allMd U  OCYIIECTBICHHUS  0Opa3oBaTEIbHON
NEATEIbHOCTH, B TOM YHUCJIE PETJAMEHTUPYIOIIHE MOPSIOK ITPOBEACHHS TEKYILIETO
KOHTPOJISL yCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallui 00y4YaroIuXcs;

- rpaduxkomM KOHCYJIbTaLIUI COTPYJAHHKOB npogeccopcko-
IIPETNOIABATEIBLCKOrO COCTaBA.

YpoBeHb U TIyOMHA OCBOCHHS IUCHUIUIMHBI OMPENEISIOTCS aKTUBHOW U
CUCTEMAaTUUYECKOM paboToil 00ydaromuXcsl Ha JIEKIMOHHBIX 3aHATHIX, 3aHITHIX
CEMHUHApPCKOI'0 THIA, BBIMOJIHEHUEM CaMOCTOSITEJIbHOM pabOThl, B TOM YHUCIE B
YacTH BBIJCJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MPOOJIEM ISl alibHEHIIIEero
u3ydeHusa. OcoObIM YCIOBHEM Kad€CTBEHHOI'O OCBOEHUS JUCLMIUIMHBI SIBIISETCA
s¢¢deKkTUBHAs oOpraHu3anus TpyJda, IO3BOJAIOMIAS PACHPEICIUTh YUEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € Ipa)KoM yueOHOro mpolecca.

[Ipn moAroToBke K y4eOHBIM 3aHATHUAM OOYYalOIIMMCS MPEAOCTABIIACTCS
BO3MOXKHOCTh ~ IOCEILIEHUSI  KOHCYJIbTAIUA  COTPYIHUKOB  MPOQPECCOPCKO-
npenoaBarenbckoro coctaBa CII6I'DY cormacHo pacnucanuio, yCTaHOBICHHOMY
B IrpauKke KOHCYJIbTAIUH.

AyauTtopHas ¥ BHeayAMTOpHas paboTa oO0ydyalomuxcs OJDKHA OBITh
HarpanjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTAJIbHbIX OCHOB MUPOBO33PEHUS oOy4Jaronmxcs U
€CTECTBEHHOHAYYHOT'O ITO3HAHNU;

— O0a3MCHBIX 3HaHUN, COOTBETCTBYIOLIMX HAMPABICHUIO TMOJITOTOBKU U
3asBJICHHOM MpOoQeCcCHOHANILHON 007acTH, (OPMUPYIOIIKUX LEJIEeBYI0 U
po(ecCHOHANIbHYIO OCHOBY JIJIsl TOJITOTOBKHU KaJIPOB;

— mnpodeccuoHaIbHBIX KOMIETEHIMNA OPUEHTUPOBAHHBIX Ha YAOBIIETBOPEHUE
noTpeOHOCTEH phIHKA TPY/A,;

- HHHHBHHyaHLHOﬁ TPACKTOPHHU ITOCPECACTBOM OCBOCHHA YHUKAJIBHOTO Ha60pa
HpO(bCCCI/IOHaJ'ILHBIX KOMHCTCHHI/Iﬁ AOIMOJIHAIOMMX KOMIICTCHTHOCTHYIO
8



MOJENIb  OOy4arIlerocsi, 3a CYeT OpUEHTAlUW Ha  KOHKDPETHbIE
po(hecCHOHANIBHBIE CIIEUANIN3UPOBAaHHbIE 00JaCTH 3HAHUM, ONpEIeNIIeMble
IPEJICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB OOYyYaIOLIUXCs, TAKUX KaK: KOMaHAHas paboTa U JHUIEPCTBO,
aHaJln3 JaHHBIX, HIU(POBBIE HABBIKH, pa3padOTKa U pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBUE.

8. OCOBEHHOCTHU OCBOEHUSA JUCIUIIJIMHBI J1JIs1 UTHBAJINIOB
N Jii1l C Or'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyuenne 00yJarIUXCs ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBSI IPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHUPOBaHHOW paboueit
IporpaMMbl  C  HCIOJB30BAaHUEM  CHCIHAIBHBIX  METONOB  OOyYeHHs U
TUTaKTHYECKUX  MaTepUalioB, COCTaBICHHBIX C  y4eTOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHAUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUSA
3I0pOBbsI TAKUX 00yUaroImuXxcs (00yJaromerocs).

B mensx ocBoeHWs y4eOHOW TpoTrpaMMbl JUCIUIUIMHBI WHBAJIMIAMU H
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHUBEPCHUTET
00eCcneynBacT:

— JUISl UHBAJIUJIOB U JIMI] C OFPAaHUYEHHBIMU BO3MOKHOCTSAMHM 3]I0POBbSI 10O
3pEHUIO: pa3MelIeHUe B JAOCTYMHBIX Ui OOYyYaroIIUXCs, SBISIOIINUXCS CIEHBIMU
Wi  CINa0OBUIALIMMHU, MECTaXx M B aJanTUPOBaHHOW (opMe CIpaBOYHOU
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHATUH; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBAIOLIETO 00yYar0IIEMYCsl HEOOXOIMMYIO ITOMOIIb; BHIITYCK aJIbTEPHATUBHBIX
(GbopMaTOB METOAMYECKUX MaTepUaoB (KPYIHbIN MpUdT uinu ayanodasl);

— JUIS ’HBAJIMJIOB M JIMI[ ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSAMU 3JI0POBBSI 10
CIIYXY: HaJIJIeKAITUMHU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEIeHHE HH(OPMAIIUH;

— JUIl MHBAJIWAOB W JIMI C OTPAHUYECHHBIMH BO3MOYKHOCTSMH 3J0POBbBS,
UMEIOIMX  HApyLIEHUs  ONOPHO-ABUIATEIBHOIO  amnmapara:  BO3MOXKHOCTH
OecIpensITCTBEHHOIO JI0CTyIa 00y4YaroluXxcsi B yueOHbIe TOMEUICHUS, TyaJeTHbIE
KOMHATbl U Apyrue noMeuieHus: kadenpel, a Takxke NpeObIBAHUE B yKa3aHHBIX
IIOMEILECHHUSIX.

OO6yuaronuecs U3 ynciaa uHBAIU0B U Juil ¢ OB3 o0ecrnieueHbl neyaTHBIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJalTHPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbs. OOpa3oBaHHE OOYYaAIOIIUXCS C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI MOXKET OBITh OPIraHM30BAaHO Kak
COBMECTHO C JPYTUMH OOYYarOIIMMHUCSA, TaK W B OTIACIBHBIX TPYMIAxX WIH B
OTJICTbHBIX OPTaHU3AIUSIX.



®OH/I ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluu

1 Choose the variant of characteristics that are the causes of promotion difficulties in bank
marketing. a) Variability (fluctuation) of banking service quality and connection with
money b) Abstractness of banking products and meeting of clients’ specific,

2 What sector of the Marketing Department is usually involved in marketing research
activities? a) Clients Sector b) Sector of Marketing Conjuncture c) Sector of
Advertisement and Services

3 Choose the best variant for the Banking Product in the modern theory of financial
marketing. a)-Mortgage loans for private clients b)-Mortgage loans for private clients for
20 years (in rubles, interest rate 12%) c)-Express loans for small business compan

4 Find the acceptable variant to describe the periphery of the Bank’s range a) Basic and
Current ranges - b) Extended and Current ranges - ¢) Basic and Extended ranges

5 Mark the bank services which provide profit: a) Six-month personal loans in RUR. b)
Twelve-months personal deposits in USD. c) Three-months legal entities’ deposits in
Euro, USD, and RUR. d) Borrowed overnight loans in RUR.

6 Choose the life-cycle period of the banking product when we can maximize the Bank’s
profit per it. a) when supplied b) during the growth c) maturity

1.2 Tembl NUCbMEHHBIX PadoT

PaGoueit mporpamMmoit TUCIUTUIMHBI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHbIE TOYKH

Homep KOHTpOJIBLHOMI Tun KOHTPOJIBLHOM Crnoco0 nmpoBeneHust Homepa Tem
TOYKH TOYKH
1 Ilpoexmmuo- YCMHO 4-5
AHATUMUYECKAA
paboma

1.4 JIpyrue 00beKThI OllCHUBAHUSA
Paboueit mporpamMmoii TUCIUTUIMHBI HE TIPETyCMOTPEHO.

1.5 CamocTosiTesibHAasi padoTa 00y4aromerocsi

HanmeHoBaHHUSA caMOCTOSATEJbLHON PadoThI Homepa Tem
Buinoanenue oomawinux 3aoanuii 1
Buinoanenue oomawinux 3a0anuii 6

1.6 Illkaa oeHMBaHUA pe3yJibTaTa
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Hlkanel OlleHUBaHUS U MPOLEAYPHl OLEHUBAHUS PE3ylIbTaTOB OOyUEHHUs IO
AMCUMILIMHE  periiameHTupytorca  [lomokeHueM 0 TEKymleM  KOHTpOJE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTeCTallMu OOYyYalolUXCsl IO MporpaMMam
BhbICIIero oOpa3zoBanus U [lojoxxeHrneM o OAITLHO-PEHTHHTOBOM CHUCTEME.

Jnst oueHkH cHOPMUPOBAHHOCTU PE3YyJIbTATOB OOYYEHHS 1O JAUCLMILIUHE
HCMOJIB3YETCS 0AJIbHO-PEUTHHIOBASI CHCTEMA YCIIEBAEMOCTH 00yYalOIMXCS:

@®opMOil UTOrOBOrO0 KOHTPOJISE MO AUCIUIUIMHE SIBIIAECTCS 3K3aMeH (WJu
nuddepeHIIMPOBaHHBIN 3a4€T), UTOrOBas OIIEHKa (POPMUPYETCSI B COOTBETCTBUH CO
IIKAJION, TPUBEJICHHON HIKE B TaOIHIIE:

bauibl OueHka
<=H4 HEYI0BJIETBOPUTEIILHO
55-69 YIOBJIETBOPUTEIHLHO
70-84 XOPOIIO
>=85 OTJIMYHO

IIIxkana oueHUBaHUA pe3yabTaTra

2 (6amn o 54) JleMOHCTpUpYeT HeIOHUMaHue IpooieMbl. MHOTHE TpeOOBaHUS, IPEABSIBIICMBIC K
3a/IaHUIO HE BHITIOIHEHBI.

JleMoHCTpHpYeTCS IEPBUYHOE BOCIIPUATHE MaTepuaia. PaboTa He3akoHYEHA ¥ /WK
9TO IUIAaruar.

3 (6amn 55-69) | JleMOHCTpHpYET YACTHYHOEC MOHMMAHHE MPOOJIeMbl. BONBIIMHCTBO TpeOOBaHUiA,
MIPEIBABISIEMBIX, K 3aJJaHHIO BBHITIOTHEHBI.

Brnagenne »snemMeHTaMu 3allaHHOTO Marepualia. B  OCHOBHOM  BBITIOJTHCHHBIH
MaTepuaJl MOHITSH U HOCHUT IEJIOCTHBIN XapakTep.

4 (6amm 70-84) | JleMOHCTpUpYeT  3HAUWTEIBHOE  I[MOHHMAaHHWE  NPOOIEMBI  00O3HAUEHHOM
TUCIIUILTHHON. Bee TpeGoBaHwMsI, MPpeIbsIBIsieMble K 3aIaHUI0 BBITIOIHEHBI.
CopepikaHre BBIMOJHEHHBIX 3aJaHUN PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUYEK
3pEHHSL.

5 (6amn 85-100) | JleMoHCTpHpYET MOJIHOE IIOHUMaHKE MPoOaeMbl. Bee TpeboBaHus, PeIbIBISECMBIE
K 33JIaHUIO BBIITOJIHEHBI.

[IpomeMOHCTPUPOBAHO  YBEPEHHOE  BIAJCHHE  MaTepPHAOM  JUCIIMILIHHEIL.
BrinonHeHHBIE 3aJaHIS HOCAT LIETOCTHBIX XapaKTep, BEITIOIHEHBI B IIOJTHOM 00beMe,
CTPYKTYPHUPOBaHBI, IIPEICTABICHBI PA3INIHBIE TOUYKH 3PEHHUS, IPOJEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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