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1.  IEJb W 3AJAYM JUCHUATIIVHBI

Heas aucuumiInHbl. (GOPMUPOBAHUE 3HAHUN U HABBIKOB NPHUMEHEHHS KIFOUEBBIX
IIOJIOKEHUH HOPMATHUBHO-TIPABOBOTO PETYJIUPOBAHUS B YacTU OCOOEHHOCTEH 3allUThl IpaB
noTpeduTeNneil U MOCTPOSHHS B3aWMOOTHOIICHHH C NEPCOHAIOM, a TaKXe KOMIIETEHTHOTO
B3aMMO/ICHCTBHS ¢ MOTPEOUTENSIMHU TIPEANPUATHIT cPephl cepBHCca B 00JIACTH PETrYIUPOBAaHUS
BO3HHUKAIOIIMX IIPAaBOOTHOLIEHUH IO Pa3JIMYHBIM BOIIPOCAM.

3agauu:

. PACKpBITh CYIIHOCTh HOPMAaTHBHO-IIPABOBOIO PEryJupOBaHUs 3alllUThl IIPAB
notpeoureneir B  Poccuiickoit ®enmeparuu W KIIIOYEBBIE  TOJIOKEHUST  MOCTPOEHUS
B3aMMOOTHOIICHUH C IEPCOHATIOM IPEANPHUITUI cephl cepBHCa;

. 00ecreunTh U3ydeHHne mpaB noTpedutens u chepbl BOZHUKAIONIUX 00S3aHHOCTEH
1 OTBETCTBEHHOCTH HCIIOJIHUTENEN (M3rOTOBUTENEH, MPOIaBLIOB) TOBAPOB, paldOT, YCIYT;
J OTIPENIETTUTh OCHOBBI M TMOPSJAOK YAOBIETBOpPEHUsT TpeOOBaHMI MOTpeOuTENeil B

COOTBETCTBUH C JICUCTBYIOIIMM 3aKOHOAATEICTBOM, a TaKK€ HAa OCHOBE aHAIM3a Pa3IMYHBIX
BO3HMKAIOIMIMX MPOOJIEMHBIX CUTYallUi B UX 00CITY)KHBaHUH;

o o0ecneynTh TeOPEeTUUECKUE 3HaHUS U MPAKTUUYECKUE HAaBBIKU B3aUMOJICHCTBUS C
MOTPEOUTENIMA W paspellieHus CUTyalud pa3Iu4yHoOM chenupukd B KOHTAaKTHOM 30HE
MIPEeANpUATHI cepbl cepBuca;

. BBISIBUTH CYIITHOCTHBIE OCOOCHHOCTH Cy/IeOHOM 3alIUTHI IPaB MOTpeOUTENEH;

o o0ecreunTh W3ydeHUe CIeNU(UKH 3alluThl MPaB MOTPEOUTENEH MpeaIPUsATHHA
cdepsl cepBHCa Pa3TUIHOTO MPOGUIIS ACATEIBHOCTH;

. o0ecreunTh H3y4YCHHE TIOpsIKa YIOBJICTBOPEHUS TpeOOBaHUW TOTpeOuTEIeH
peanpusITHil chepsl cepBUCa;

o Pa3BUTh HABBIKU MOCTPOCHUs 3()(PEKTUBHOTO MOCTPOEHUS B3aMMOOTHOILIEHUH C

MEPCOHAJIOM NPEINpUsTUS CEepBUCA C YYETOM CYIIECTBYIOUIEH HOPMAaTHBHO-TIPABOBOM
JOKYMEHTAIMH, B TOM YHCJIE IPU pa3pelIeHnd MPeTeH3uil moTpeduTeneii.

2. MECTO JUCIHUAILJIMHBI B CTPYKTYPE OBPA30BATEJ/ILHOM IMMPOTPAMMEI
Juctunmuna b1.B.JIB.08.01 «3amurta mpaB moTpeOHUTENei» OTHOCHTCS K BBIOOPHBIM

mucuuiuinHaM biioka 1, u siBisiercst 00si3aTeIbHOW ISl OCBOCHUSI OOYYalOMIMMCS TOCJE UX
BBIOODA.

3. IINTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 110 JUCHUILIJIMHE

HnaHpreMLIe PE3YJIbTAaThI 06y‘IeHI/I$I N0 ANCHUININHE, COOTHCCCHHBIC C IINIAHUPYCMbIMU
pe3yilbTaTaMu OCBOCHUA O6paSOBaT€HLHOﬁ IporpaMmebl IIPCACTABIICHBI B Ta6n1/1ue 3.1.

Tabnuma 3.1 — Ilnanupyemble pe3ynbTaThl OOYYEHHS IO JIUCHUIUIMHE, COOTHECEHHBIE C
TUIAHUPYEMBIMU Pe3yIbTaTaMU OCBOCHHS 00pa30BaTEIbHON MPOrpaMMbl
Kon 1 HanmeHOBaHne Drtamsl [Tnanupyemsbie pe3ynbTaThl 00y4eHUS/MHANKATOPBI
KOMIIETEHIIUH (bopMupoBaHUS JOCTVOKEHHUST KOMITeTeHIHI
BBIITYCKHHUKA KOMIETEHIUH (ToKa3aTena OCBOCHHS KOMIIETSHITNH)
IK-11 — Jexommozunus IV
TOTOBHOCTBIO K 3HaTh: OCHOBBI U KJIOUEBBIE MTOJI0KEHHS TOCTPOCHHS
paboTe B KOHTAaKTHOU B3aMMOOTHOIICHHH MEXIY NPEANPUATHEM CPephl cepBUCca ¢
30HE C Bropoii ypoBeHb | MOTpeOUTENSIMHU U IEPCOHAIOM, C YUETOM CYLIECTBYIOIIEH
norpeduTeem, (yrmyOnienHbIi) | HOpMaTuBHO-TIpaBoBOM nokymenTarmu 32 (I1) (ITK-11)
KOHCYJIbTHPOBAHHIO, (TIK-11) -2 Ymers: 3¢ pekTHBHO B3aUMOAEHCTBOBATD C MOTPEOUTEISIMU
COrJIacOBaHHIO BUAA, Y TIEPCOHAJIOM CEPBHUCHOTO MPEANPUSITHS C yIETOM
¢dopmbl 1 00bEMa CYLIECTBYIOIIEH HOPMAaTHUBHO-TIPABOBON JOKYMEHTAH Y2
TIpoIiecca cepBrca (1 (TIK-11)




Brnaners: HaBbIKaMU pa3pelieHusl MPOOJIEMHBIX CUTYAIUN C
MOTPEOUTENIMU IPEANPHUATHS CEPBUCA HA OCHOBE
CYILIECTBYIOIIEH HOPMATUBHO-TIPABOBOU JOKyMeHTaluu B2
(ID) (TIK-11)

4. OBBEM U CTPYKTYPA JUCIIUIIVIMHBI

TpynoeMKoCTh IUCHUIUIMHBI COCTABISAET 3 3aueTHbIe equHuUIbl, 108 yacos.
dopma IPOMEKYTOUHON aTTECTAIUMU: 3a49eT, 6 cemecTp.

Pacnipenenenne ¢onma BpeMeHM MO TeMaM AMCHUILUIMHBI 10 OYHOH (opme oOydeHus
npejcTaBieHo B Tabnuue 4.1.

Tab6numa 4.1 — Pactipenenennie GoHma BpeMEHH 110 TeMaM JUCIIUTUTHHBI

OO0bEM TUCHUITIAHBI
(ax. yachl)
Homep 1 HauMeHOBaHUE TEM KoHTaKTHAs pas
pabora | .
3]IT | 13 | JIP
1

Tema 1. HopmaTtuBHO-TIpaBOBOE pEryJIHMpOBaHHE 3allUTHl  IPaB 2 4 10
norpeoureneii B Poccuiickoit ®enepanuu. KitodeBble TONOXKEHMS
HOPMATHBHO-IIPABOBBEIX aKTOB B obnactu 3alllUThI IIpaB HOTpe6HTe.HeI71 u
MOCTPOCHUSI B3aUMOOTHONICHUH C TIEPCOHAIIOM MPEANPHATHS Ccepbl
cepBHca.
Tema 2. ®enmepanpublii 3akoH «O 3amUTe IMpaB IOTPEOUTEICHN: 5 8 10
Ha3HaYCHHE, CTPYKTYpPa, OCHOBHBIEC ITOHSTHSI.
Tema 3. OcHoBHBIC MpaBa MOTpeOuTEAs. OTBETCTBEHHOCTh UCIIONHUTEIEH 6 6 5
3a HapylIeHUe MPaB MOTpeOUTENeH.
Tema 4. Topsgok paboThl ¢ kajmobaMu W IpeTeH3usMu. IlocTpoeHue 3 6 8
B3aMMOOTHOIIEHUH C TIOTPEOUTENSIMH B KOHTAaKTHOM 30HE TIpU
paspelieHnn NpoOIeMHBIX cUTyanui. [IponeccyanbHble aceKThl 3alUThI
IIpaB TOTPeOUTENEH.
Tema 5. Cucrema rocyaapCTBEHHOTO pEryJIUPOBAHHS 3allUThI TPaB 3 2 8
norpeduTeneit. OOmecTBEHHbIE O0bEMUHEHUS B cdepe 3alluTHl IpaB
TTOTpEONTEITEH.
Tema 6. OCOOCHHOCTH 3aIMTHI IIPAaB MOTPEOUTEICH MPEAIPHUITUH CheEphI 3 6 13
cepBHca.
Bcero mo aucuunJnHe: 22 32 54

*3JIT — 3aHATHS TEKIIMOHHOTO TUTIA, [13 — BCce BUABI 3aHATHII CEMUHAPCKOTO THITA, KPOME JTa0OPaTOPHBIX
pabort, JIP — nmabopatopusie pabotsl, CPO — camocrosTenpHast padoTa 00ydaroerocs

S. COJEPKAHME PA3JIEJIOB U TEM JUCHUIIVIMHbI

Tema 1. HopmaTuBHO-IpaBOBOE peryJiMpoOBaHHe 3aINMThl NPaB NOTpedHMTEeH B
Poccuiickoii ®egepanun. KiaouyeBble m010KeHHS HOPMATHBHO-NIPABOBBIX AaKTOB B
00J1aCTH 3aIIUTHI NPAaB NMOTpeduTeNel M MOCTPOCHUs] B3AMMOOTHOLICHHH C NEPCOHAJIOM
npeanpuaTus cepsl cepBuca.

[lonsitne «3amura mnpaB norpedurenei». CucreMa HOPMATUBHO-IIPABOBBIX aKTOB,
PEryaupyromuX BOMPOCHl 3aIUTHl NpaB notpedureneid B Poccuu. PerymupoBaHue BOIpocoB
3anuThl npaB norpedureneit I'paxxnanckum Konexcom Poccuiickoit deneparnuu. [loa3akonHsle
aKThl, IPUHATHIE BO UCTIOJIHEHUE HOPM (enepanbHoro 3akoHa «O 3amuTe npaB noTpeduTeneii».
[IpaBuna GpITOBOTO OOCTY:XKMBaHUs HaceieHus. [IpaBuiia mpoaXku OTAETbHBIX BUJOB TOBAPOB.
IIpaBuna oka3zaHHs OTAEIBHBIX BHUJOB YCIYyr. PykoBojsiiue NPUHLUIOBL U1 3alUTHl IIpaB
noTpebuTeneit (pe3oironus, mpuHATas reHepanbHoil accambieeit OOH). [opsimok mocTpoeHus
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B3aMMOOTHOIICHUH ¢ IEPCOHATIOM HPEANPUATHS chepbl cepBHCca MPH pa3pelIeHUH MPOOIEeMHBIX
CUTYyallui, B TOM YHCJIE IPETEH3UN U Kao0 moTpeduTeei.

Tema 2. 3akon «O 3ammrTe npaB mnorpeduTesieii»: Ha3HavYeHHe, CTPYKTYpa,
OCHOBHbIE TOHSATHS.

Ha3znauenne 3akona «O 3amure npaB notpedureneit». OCHOBHBIE MOHATUS B cdepe
3aluThel OpaB norpedureneil. OOmue nonoxeHus 3akoHa «O 3almIUTe NpaB MOTPEOUTEIEH.
[IpaBa u Bo3HUKaroNIMEe 003aTEIHCTBA U3TOTOBUTEINS (MCIIOIHUTENS, MPOJaBlia). 3aluTa mnpas
MOTpeOUTENIel MpU TPOJaKe TOBApPOB TNOTPeOUTENsIM. 3amuTa NpaB TOTpeOuUTeNne mpu
BBINIOJIHEHUM paboT (oka3zaHuu yciyr). l'ocymapcTBeHHas M OOLIECTBEHHasl 3alluTa IpaB
noTpeduTenei.

Tema 3. OcHoBHble TpaBa mnoTpeduTessi. OTBETCTBEHHOCTh HCHOJHHUTEIEH 3a
HapyleHHe NMPaB NOoTpeduTeeii.

[IpaBo moTpedbutens Ha Oe30macHOCTh ToBapa (paboTsl, ycinyru). [IpaBo motpedbuTens Ha
nHpopMaluo 00 M3rOTOBUTENE (MCIOJHUTENE, MPOAABIE) U O ToBapax (paborax, yciyrax).
[IpaBo notpeduTenst Ha 0OMeH ToBapa HeHaJyIexkallero kadecrsa. [IpaBo norpedburesns Ha OTKa3
OT HCIIOJIHEHUSI JIOTOBOpPA O BBINOJHEHUM paboT (0Ka3aHUU ycnyr). ['apaHTHH OCHOBHBIX IPaB
notpeduTeneil TypucTcKux ycuyr. llepedeHb HENMPOIOBOIBCTBEHHBIX TOBAPOB HAJJICKAIIETO
KadyecTBa, HE TMOJISKAIINX BO3BpaTy WIM OOMEHY Ha aHAJIOTHYHBIN ToBap. llopsimox wu
0COOEHHOCTH TIPOBEICHHS IKCIEPTH3bI KadecTBa ToBapa. OTBETCTBEHHOCTh M3TOTOBUTEIS: 32
HEHaJUIeKaIyo HHPOpMAIUIO 0 ToBape (paboTe, yclyre); 3a HapylieHHue MpaB MOTpeOUTeneu;
32  TPOCPOYKY BBIMOJIHEHHs TpeboBaHuit motpedburteneir. Ilopsmox  addexkTuBHOrO
B3aMMO/ICHCTBYSI C TIEPCOHAIIOM ITPH OOHAPYKEHHUH CITydaeB HAPYIICHHS MPaB MOTPEOUTEIIEH.

Tema 4. Ilopsamoxk paGorbl ¢ kajod0amu u mnpereHsusimu. IlocTrpoenue
B3aMMOOTHOLIEHUI ¢ MOTPeOUTEJAMN B KOHTAKTHOM 30HE NMPHU pa3pellieHud MpodJIeMHBbIX
curyauuii. [IpouneccyajbHble aCleKThI 32U THI NPaB NMOTPeOUTEIeH.

[Tonsatue wmopansHOro Bpena. (OcCoOEHHOCTH  YAOBJIETBOPEHUS TpeOOBaHWUN IO
KOMIIEHCAITMH MOpalibHOTO Bpena. [lopsgok paccMoTpenus, 00pabOTKu U pabOTHI C kaio0amMu 1
nperen3usmu. [lopsinok ynoBieTBopeHHs TpeboBaHui moTpedutens. Bo3melieHue yOBITKOB.
OTka3z B YIOBJETBOpeHHH TpeOoBaHui moTpedutens. I[locTtpoeHne B3auMoOICHCTBUI B
KOHTaKTHOU 30HE mpennpusTus chepbl cepBuca MPU pa3pelieHUH MPOOJIEMHBIX CUTyallud B
4acTU B3aMMOOTHOLIEHHWH ¢ morpedutensiMu. CyHIHOCTh «IOTPEOUTENBCKOTO 3KCTPEMHU3Ma.
[Topsinox moctpoenus: »3pheKTUBHON pabOThHI MepcoHana NpeAnpusiTus chepbl cepBruca B YaCTH
BBISIBJICHUSI HENOOPOCOBECTHBIX MoTpeduteneii. dopMupoBaHHe TPETEUCKUX CYAOB U
nocynebHoe pasodupatenbctBo. CynebHas 3amuTa npas notpeduteneil. OCHOBaHUS U MOPSIOK
MoJaYyd HWCKa O 3amure mnpaB mnoTpedureneil. OcoOeHHOCTH CyneOHOr0 pPacCMOTpPEHUs
TrpaXXIaHCKUX Jell [0 CHopam o 3amuTe mpaB notpedutenei. [IpeacraBieHne HMHTEPECOB
npeanpusaTis cepsl cepBrca MPH pa3pelieHuu NpoOIeMHBIX CUTyalluid. AIMUHUCTPATUBHAS U
yroJIOBHAsE OTBETCTBEHHOCT.

Tema 5. Cucrema rocy1apcTBEHHOr0 peryJiMpoOBaHus 3allIMTHI NIPaB NOTpeOuTeIeH.
Oo0mecTBeHHbIe 00beANHEHNS B cepe 3alIUTHI PaB MOTPedUTeIeH.

@DenepalibHbIil TOCYAApCTBEHHBIM HAA30p B OO0JIACTH 3alUTHl MpaB MNOTPEOUTENCH.
@enepanbHas cinyxba Mo Haa3opy B cdepe 3amuThl MpaB MOTpedUTeNed U OIaromnoxydust
YejoBeKa:  HamlpaBJiCHUs  JICATEIbHOCTH, KOHCYJAbTHpOBaHMe moTpeOurtenei.  Ilpasa
JOJDKHOCTHBIX JIMI] OpraHa TOCYAApCTBEHHOTO Haa30pa, MOPSJIOK paboThl CEPBUCHOTO
IepcoHajla NMpU NPOBEIEHUHM MNPOBEpPOK mnpennpusaTus. OOuiecTBeHHas NpueMHas B cdepe
3alIUTHI IPaB NOTpeduTenel u o6aarononyuus yenoseka. [Topsaok 3amuTsl npas norpeduTeneit
OpraHaM MeCTHOro camoyrnpaieHusi. OOmecTBeHHble 00beTMHEHNS (aCCOLMAIMU, COO3bI) TIO
3alIUTe MpaB MOTpeOWTeNel: Ha3HaueHWe, 3ajaud, MpaBa, CYIIHOCTb (DYHKIIMOHUPOBAHMS,
MOPSAZIOK B3aUMOJICHCTBUSA C TOTPEOUTENSMHU.

Tema 6. Oco0eHHOCTH 3alIMTHI IPaB NOTpPeduTeIell NpeANpUATHI cdephl cepBuUca.

HenpenocrtaBnenne wWiM HEKaueCTBEHHOE TIpejnocTaBieHue yciayr. JloroBop o
peanu3anu TypUCTCKOTO MPOJYKTa: OCHOBHBIE TOJIOXKEHHs, MpaBa M OOS3aHHOCTU CTOPOH.



VYcioBust M HecTpareruuyeckue Oapbepbl BXOJa HAa PBIHOK TYPUCTCKMX ycayr. OCHOBHbIE
CTpaxoBaHMs TOTpeOHTenae TYpuUCTCKHX Yyciuyr. OcoOEHHOCTH 3alMThl IIpaB
norpeduteneil MeAMIUMHCKUX ycuayr. OCOOCHHOCTM 3allMThl TpaB MOTpeOuTeneil yciyr

BOIIPOCHI

KOHI'PECCHO-BBICTABOYHOMN
oOpa3zoBatenbHbIX  ycayr. [IpuHIUBL

uaayctpud.  OCOOCHHOCTH  3aIllUTHI

norpeduTenei npenxnpusiTii chepsl cepBuca.

6. 3AHATUA CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — IpakTrueckue 3anatus / Cemunapckue 3anstus / Jlaboparto

rpas
U YCIOBUS OOpa0OTKM TIEPCOHANBHBIX JTAHHBIX

norpedurenen

HBIC PA0OTHI

By 3anstus /

peanpuaTus chepbl cepBuca.

No TembI Tema 3ansTUs
O1eHOYHOE CPENICTBO
1 2 3
1 AHanu3 TIONOKeHWH 3akoHomaTenbcTBa P® mo 3amumre npas| C3/IloaroroBka
noTpeOuTeNei. npe3eHTaui
[Moctpoenne  3ddekTuBHBIX  B3auMomelcTBUE ¢ mepcoHasnoM | [13/PeeHue keiico

TYPHUCTCKOT'O IPOAYKTa/OTAEIbHBIX TYPUCTCKUX YCIYT.

2 |CpaBHHTENBHBIH aHAIN3 MOJOXKEHHH M conepkanus rias 3akoHa «O |C3/IloaroroBka
3aIUTE MPaB MOTPEOUTENEH . npe3eHTanui
[MpakTuyeckne 3aja4yd MO CTaThsaM «3akoHa o 3anmte mnpas|I13/Pemenue
oTpeOuTeneiiy MPAaKTUIECKUX 337124

3 3akroueHHe M KMCIOJHEHHE JIOTOBOPOB:  Kyrumd-mipopaxcu, o|I[13/Pemienue keiicoB
BBITIOJTHEHUH paboT, 00 okazaHmm yciayr. OCHOBHBIE TIOJOXKEHHS,

TUTIOBAs CTPYKTypa, MpaBa ¥ 00S3aHHOCTH CTOPOH.

BsanMoeiicTBIE ¢ IIEPCOHATIOM IIPH HApyIIeHnH Tpas norpebureneii. |C3/Iuckyccus
IlpakTHdyeckne 3amadd 1O CTaThiM <«3akoHa o 3ammre mpas|[13/Pemenne
oTpeduTeNnei» MPAKTHYECKUX 3a/1a4

4 AHamu3 TpeTeHsuii u xKamob morpeburesei yeuyr npeanpustuii chepst | [13/Pemenne
cepBHca. MPAKTHYECKUX 3a/1a4
ITopsimok B3anMomelcTBHS C HEMOOPOCOBECTHREIMH ITOTPECONTEIISIMH. I13/Pemienre KeiicoB
DddextrBHOC  (GYHKIMOHUPOBAHME  KOHTAKTHOW  30HBI  mpH |[13/Perenue
o0OpanIeHHsIX MOTPeONTEIEH. MPaKTHIECKUX 3a7a
IlpakTka TIpedOTBpAIlEHMsT MCKOBBIX 3asBieHHil moTpeduTeneii. |[13/Pemenue kelicoB
Pabora ¢ WCKOBBIMH 3asBICHUS O 3aIllUTEe IIpaB MOTpeOUTETIEH.

Crioco0bI 3aITUTHI OT HCKOB HETOOPOCOBECTHEIX IMMOTPEOUTEITEH.

5 Bsaumoneiicteue PocmorpebHamzopa ¢ mpemnpusitusmu  cdepsl | [13/Pemenne kelicoB
cepBHca.

CpaBHHUTEIbHBINA aHAIM3 POCCUHCKHUX O0MIECTBEHHBIX 00beanHenuit mo|C3/TloaroroBka
3aIUTe MpaB MOTpeOUTENEH. npe3eHTauun

6. Oco0OeHHOCTH ~ 3amMThl mpaB motpeduteneil  mnpu  peanusamud | C3/KommokBuym

CpaBHUTENBHBI aHANN3 OCOOSHHOCTEW 3alIUTHI MpaB MOTpeduTenei
yeiIyr pasnuyHoro Buga. OcoOEHHOCTH 3alUThl IpaB MOTpeOUTeNel B
KOHI'PECCHO-BBICTABOYHOM J1ESTENbHOCTH.

C3/Tlogroroska

Mpe3eHTalu, peleHe

KelCOoB, MPaAKTUIECKUX
3a1ay4

IIpaBa cyObekTa MEpCOHAIBHBIX JAHHBIX, HOPAOOK 00paboTKu
[IEPCOHAIBHBIX JaHHBIX NPEeANpHUsITHEM cephl cepBHUCa.

[13/Pemenue kelicos

* 113 — npaktuueckue 3ausaTus, C3 — cemunapckue 3aasatusi, JIP — naboparophsie paboTh




1. METOAUYECKUE YKA3ZAHUA JJI OBYYAIOIIUXCA

7.1 MeToauuyeckue YKazanus 1Jist oﬁyqalomerocﬂ 10 OCBOCHHIO JTUCHUIIJITMHBI

Jiis  popMupoBaHUsS YETKOTO MpEACTaBICHUS 00 oObeMe M XapakTepe 3HaHWUU U
YMEHUN, KOTOPHIMU HaJI0 OyAET OBJIaJIETh MO JMCUUILUIMHE B CAMOM Hayaie y4eOHOro Kypca
00yJarONTUICS JT0KEH 03HAKOMUTHCS ¢ Y4€OHO-METOINICCKON TOKYMEHTAITUCH:

- paboueld MpOrpaMMON NUCHMIUIMHBL C MEISIMH W 3aJadyaMy JUCLIMIUIMHBI, €
CBS3SMH C JAPYTMMH JUCIHUIUIMHAMH OOpa30BaTEeIbHOW MPOTpaMMBbl, TEpPEYHEM 3HAHUU U
YMEHUH, KOTOPHIMU B MPOIIECCE OCBOCHMSI TUCIUILTUHBI JOJDKEH BJIAJIETh 00yJaronuics,

- MOPSIIKOM TPOBEJCHUSI TEKYIIETO KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOUHOM
aTTeCTalluu,

- rpauKoM KOHCYJIbTAlMM MpernoiaBareiei kagenpsl.

CucremaTndeckoe BBITIOJIHEHHE Y4YeOHOM pabOThl HaA 3aHATHUAX JIEKIIMOHHBIX U
CEMHUHAPCKUX THUIOB, a TaK)XE BBIMIOJHEHHE CaMOCTOSITEIHbHOM pPabOThI MO3BOJIUT YCIEUTHO
OCBOUTH JAUCIUTUINHY.

B nporiecce ocBoeHMS AUCIMTIUIMHBI 00YYaIOIINMCS CIIETYeT:

- CITyIIaTh, KOHCIIEKTHPOBATDH M3JIaraeMblil TIPETIoIaBaTesieM MaTepua;

- CTaBUTh, OOCYXJaTh aKTyaJbHbIE TPOOJIEMBI Kypca, OBITh AKTHBHBIM Ha
3aHATUSIX;

- 3a/1aBaTh IMPEMNOJABATENI0  YTOYHSIONIME BOMPOCHI C IEIbI0  YSICHEHUS
TEOPETHUYECKUX MOJIOKECHUH;

- BBITIOJTHATh 3a/IaHUsl TIPAKTUYECKUX 3aHATHU TIOJHOCTBIO W YCTaHOBJICHHBIC
CPOKH.

[Ipu 3arpynHEHHSIX B BOCIPUSITHH MaTepraja CIeTyeT 0OpaTUTHCS K OCHOBHBIM
JTUTEpaTypHBIM UCTOUYHUKAM. Eciu pa3oOpatbcest B MaTepualie He yIanoch, TO 00paTUTCS K
nekTopy (1o rpaduky ero KOHCYJIbTAIIMI) WM K TPETOaBaTeII0 Ha 3aHATHAX CEMHUHAPCKOTO
THIIA.

OOyuaromumcsi, MPOMYCTUBIIUM 3aHATHSA (HE3aBUCHMMO OT NPHYHMH), HE HMEIOIIUM
MUCBbMEHHOTO PEIICHUs 33J1a4 WJIM HE TIOJITOTOBUBIIMMCS K JAaHHOMY 3aHATHIO, PEKOMEHIYETCS
HE TMO3KE 4YeM B 2 - HEIEIbHBIH CPOK SBUTHCS Ha KOHCYJbTAIIMIO K IIPEMOJABaTEI0 U
OTYHTATHLCA II0 TEME.

7.2.  Opranu3anusi CaMOCTOSITEe/ILHOMH PadoThI

Ilon camocTosATenbHONW paboTO O0OyuaromMXcsi MOHUMAETCs IUlaHupyeMmas pabora
oOyyaronuxcs, HalpaBjeHHas Ha (OPMUPOBAHUE YKAa3aHHBIX KOMIIETEHIUH, BBIIIOJIHSIEMas BO
BHEAYJAUTOPHOE BPEMs 110 3a/IaHUI0 U IIPU METOMUYECKOM PYKOBOJICTBE IIpernoaaBatelis, 6e3 ero
HENOCPEJCTBEHHOTO yYacTHs.

Metoauueckoe oOecredeHne CaMOCTOSITENbHOW paboThl NPU HATUYUU OOYYaIOIIMXCS
JUIl C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH IIpEJCTaBlseTcs B (opMax, aJanTHPOBAHHBIX K
OTPaHUUYEHUSAM UX 3/I0POBBSI.

Bunpl camocTosTeIbHON paboThl O AUCHUILIMHE NTPpeACcTaBIeHb! B Tabnuue 7.2.1.

Tabmuia 7.2.1 — Opranu3zaius caMoCTOSTeNLHOM paboThl 00yUaronierocs
Ne
TEMbI
1,25,
6

Bug camocrositensHoi paboThI

[ToaroroBka nmpe3eHTaruit




Bun camocrosiTenbHo paboTh

2,3,6 |Pemienue 3amau

1-3 |[ToaroroBka K KOHTPOIBHOM TOYKE

3 |TloaroroBka K TeMaTHUYECKOH JIUCKYCCUU

4 |Ananus cUTYalMOHHBIX 33124

4-5 |TToaroroBKa K KOHTPOJILHOM TOUKE

6 |[Toaroroska K MpoOIEMHOMY CEMHHAPY

Kaxneii Bug CPO, ykazanueidi B Tabmume 7.2.1 oOecriedeH MeETOAMYECKUMU
Marepuagamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B npenongaBaHuM OUCHMIUIMHBL  «3alMTa NpaB MHOTpPEOUTENE»  HCMOJb3YIOTCS
pa3HooOpa3Hble 00pa30BaTENbHBIC TEXHOJIOTHH KaK TPAJUIMOHHBIE, TaK M C NPUMEHEHHEM
AKTUBHBIX U HHTCPAKTUBHBIX METOJIOB O0yUECHHUSI.

AXTHBHBIC ¥ HHTCPAKTUBHBIC METOJIbI O0YICHUS
- Tematndeckas auckyccus (tema Ne 3);

- ketic-rexnosoruu (tema Ne 1, 3, 4, 5, 6);
- aHaJIM3 KOHKPETHBIX cuTyanuii (tema No 4);
- npoOseMHbIil cemuHap (Tema Ne 6).

TemaTnueckasi IMCKYCCHSI - CIIOCOO OOCYXXJIEHHS TEMBI (CIIOPHOTO HJIM MPOOIEMHOTO
xapakTepa) B yueOHoi rpynmne. Kak mpaBuiio, TMCKYCCHH OPTaHU3YIOTCS B (JOpMax rpyrioBOTroO
00CYXIeHHsI I J1e0aTOB.

Temartnueckas JAMCKYCCHS TpPEAYyCMOTpEHa B paMKax CEMUHApPCKOTO  3aHATUA
«B3aumoelcTBUE ¢ TIEPCOHAJIOM TIPH HAPYIICHUHW TpaB MOTpeOUTenei» M mpeaycMaTpUBaET
BBISIBJICHHE TEXHOJOTHH M KIIOUEBBIX OCOOEHHOCTEH paboThl mpeAnpustus chepbl cepBHca C
MepCOHAIOM IIpHU OOHAPYKEHUH CITy4aeB HapYIICHUsS MpaB NOTPeOUTENCH.

Keiic-TexHosmoruu - BKJIIOYAaeT NOPSAJOK PACCMOTPEHHS, aHalu3a Keica, MOUCK U
MPE3EHTAINIO PEIICHUs, BbIPAaOOTKY SKCIEPTHOM OIICHKH, OMUpAIOIIeicss Ha omnpeaescHHbIC
kputepuu. Keiic — pa3HOBUIAHOCTH MPOU3BOJICTBEHHOW WM HKOHOMUYECKOW CHUTYaIlHH,
cHenuagbHO  CQPOPMYIMPOBAHHOM MpemnojaBaTesieM JUis aHalu3a, peHICHHs, OICHKHU
00yJaroIUMHUCS.

B pamkax gucuumiuHbel «3amuTa npaB NOTpeOUTeNei» MpeayCMOTPEHBI CIeayIOIIne
keiicoBbie 3amanus: [loctpoeHne 3pPEeKTUBHBIX B3aUMOJICHCTBUI C MEPCOHATIOM MPEATNPUATHUS
chepbl cepBuca; 3aKIOYEHHE U HUCIOJHEHUE JIOTOBOPOB: KYIUIH-TPOJAXKH, O BBINOJIHEHUU
pabot, 06 okazanuu ycuyr; [lopsgok B3auMoaeicTBrs ¢ HeJOOPOCOBECTHBIMU MOTPEOUTEISIMH.
VYnpasnenue xanodamu; PaboTa ¢ HCKOBBIMH 3asBICHUSIMHU TOTpeOUTENeH peanpusiTuii chepsl
cepBuca; Bzaumoneiictsue PociotpeOHaazopa ¢ npeanpustusimu cdepsl cepBuca; Ocod0eHHOCTH
3alUTHl TpaB MOTpeOHUTeNell B KOHIPECCHO-BBICTABOYHOHN JesTenbHocTH; [IpaBa cyOnekTa
MEPCOHATBHBIX JAHHBIX, MOPAIOK OOpabOTKH MEPCOHANBHBIX IAHHBIX MPEeANpHUITHEM chepbl
cepBuca.

AHAJIM3 KOHKPETHBIX CUTyaUWid - aHalIW3 TPEIOKEHHOW CHUTyallud, Kak
COBOKYMHOCTH (PaKTOB M JaHHBIX, OMPEIENSIONIMX TO WIM WHOE SIBJICHHE, UMEBIIEE MECTO B
MPaKTHKE, KOTOPBIM B XOJ€ YUCOHBIX 3aHATHI aeTcCsl OllEHKA.

[Ipyn aHanm3e KOHKPETHBIX CUTYallUd TPH PACCMOTPEHUH PEKOMEHAYETCS OTPa3uTh
CIIEAYIOIINE TO3UIMU: OOOCHOBAHHOCTh MPENBSBICHUS IMPETEH3UNH K MpelnpusTHio chepbl
cepBHUCa; KPUTEPUH, MO3BOJIAIONINE IOCTUYD JOCYAEOHOI0 pa3pelieHus CIopoB; cHelU(UKy U
O0COOEHHOCTH TMpPETEH3UH; 11eJ1ecO00pa3HOCTh MPUBJICYCHHUS HE3aBUCHMBIX SKCIEPTHBIX
OpraHM3alii MO pa3pelieHUuI0 CIOPOB; HAMPaBICHHS IESITENLHOCTH MpennpusTus chepsl



CepBUCa, MPEIMATCTBYIOMIKE IOBTOPHOMY BO3HHUKHOBEHHIO TOJOOHBIX CIHOPHBIX CHTYaIlUil;
HaNpaBJICHUS EATEIBHOCTH MPEANPUATHS CPEephl CEPBHUCA, CIIOCOOCTBYIOLINE CBOCBPEMEHHOMY
BBISIBJICHUIO HEIOOPOCOBECTHBIX MOTpeOUTENEH.

IIpobaemMHubIii ceMHHAp — BaXHEHIIMM TIOKaszaTelleM «IPOOJIEMHOCTH» XapakTepa
oOy4yeHHs1 SIBIIICTCSI HaJWYME TO3HaBaTelnbHOW mpoOiiembl. «IIpoGmemay MoxeT OBITh
copMyIIMpoBaHa Ha OCHOBE MAaTE€PHAJIOB UCTOPUU HAYKH, COLMAIBHONW MPAKTUKH, B KOHTEKCTE
npenacrosimed  npodeccuoHanbHOM  aeArenbHocTH.  CemMuHap  mpenmnoJiaraeéT  akTUBHOE
BOBJICUEHUE CTYJIEHTOB B IPOLIECC OOCYK/IEHUS U PEILECHUs OCTaBICHHON MPOoOIeMbl, MpoLece
[IOMCKA PELICHUsI HAalIPaBJISIETCS U KOHTPOJIUPYETCS IIPETOAaBaTeIeM.

[Ipu noaroToske Kk npodieMHoMy ceMuHapy «OcoOEHHOCTH 3alUThI [TpaB NOTpeOuTenen
IpU peaau3aluud TYPUCTCKOTO MPOAYKTA/OTAEIbHBIX TYPUCTCKUX YCIYr» CTyAEHTaMm
pexomenayercst o3HakoMuThbes ¢ riaBamu V, VII, VIIL.1 denepanbHoro 3akona «O06 ocHOBax
TypucTcKoil nesitenbHOCTH B Poccuiickoit ®denmepanuu» M MpoPecCHOHAIBHOW HAyYHOU
JUTEpaTypoi o paccMaTpuBaeMoil mpobaematuke. [[jist HOAroTOBKU K MPOOIEMHOMY CEMUHAPY
CTYAEHTY HEOOXOAMMO OTBETUThH Ha CIIECAYIOLINE BOIPOCHI:

1. ycnoBHS M TNPUYMHBI BO3HUKHOBEHHS MpoOJIeM MO 3allluTe NpaB MoTpeOuTesen
TYPUCTCKUX YCIIYT

2. HecTpaTernueckue 6apbepbl BX0/1a Ha TYPUCTCKUN PHIHOK

3. COBpEMEHHasi CHTyalusi ¥ OCOOCHHOCTH 3allIUTHI MpPaB MOTPEOUTENEH TYypHCTCKUX
YCIIYT.

B pamkax mnpoGieMHOTo ceMHuHapa MpPOBOIAUTCA KPUTHUECKUH aHallu3 CTaTbhH,
MOCBSIIEHHON 0COOEHHOCTSM PEryJIMpOBaHUs TypareHTCKOW M TypOIepaToOpcKOi AesaTeIbHOCTH
B Poccuiickoit @enepanuu.

9. PECYPCHOE OBECIHHEYEHME /IMCIHHUIIJIMHBI
9.1. VYu4eOHO-MeTOaAMYECKOE M HH(POPMALMOHHOE 0O0ecneyeHue JUCIUTNIMHBI

Taomuma 9.1.1 — YueOHO-MeTOANYECKOE 00ECIIEYEHNE TUCIIATIINHEI

o / Kuuroo6ecrneueHHOCTD
buobauorpaduyeckoe onucaHue M3IaAHUA CHOBHAN KoJ-Bo. 3Kk3.
(aBTOp, 3ar;1aBHe, BU, MECTO H O] H3aHus, Koa. ctp.)| OMOTHATEILHA] B GMOJI. JJIEKTPOHHEIe
JuTeparypa CIIDY pecypcsl
Uerpipkuna, H.FO. 3ammra mpaB morpeOuTENcH
yaeoHoe mocobue / H.}O.UersipkuHa ; M-Bo Hayku U
BeiciI. obpazoBaHus Poc. ®emepammm, C.-llerepo. 2b
roc. PKoH. yH-T, Kad. S5KOHOMUKH U ymp. Ka4eCTBOM OCHOBHast 25 OPAC.UNECO
.— Canxkt-IlerepOypr : Uzn-so CIIGIDY, 2018 .— N.RU.
130 c. : mn. — CBeaeHHusl JOCTYHHBI TaKXe IO
MuTepHeTy: opac.unecon.ru .
Bonbiackuii, A.®. IOpunnyeckas 3ammra npaB U
3aKOHHBIX HHTEPECOB TMOTpeOuTeNell TOBapoB W
yCIIyT: OCOOEHHOCTH COBPEMEHHOH MapajurMbl: OCHOBHASL ) 9bC
Yueb.-npakT. noc. / A.®D.Bonbackuit, B.A. IlpopBuy - ZNANIUM.
Mocksa : Hopma: HULl MTHOPA-M, 2014. - 256 c.
(BO — bakanaBpuar)
loiixman, O. S. OpraHuzanuss W OpOBEJEHUE
MepoIpuaThi : yued. mocoome / O.4. I'oiixman. — 2-
e w31, — Mocksa : UHOPA-M, 2019, — 136 ¢, —| HOTOMHHTCIRHAA ) = %UM
(Briciiee oOpa3oBanue: bakanaBpuar). -
Kob6sixk M.B.CrangapTusanusi ¥ KOHTPOJIb KadecTBa
FOCTUHUYHEIX ycayr:YueoHoe mocodue / M.B. KoOsik| gomomHuTenbHAas - ObC AHOykc.
— Cankr-IlerepOypr : Mntepmenus, 2014 .— 284 c.



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%97%D0%B0%D1%89%D0%B8%D1%82%D0%B0%20%D0%BF%D1%80%D0%B0%D0%B2%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%97%D0%B0%D1%89%D0%B8%D1%82%D0%B0%20%D0%BF%D1%80%D0%B0%D0%B2%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%97%D0%B0%D1%89%D0%B8%D1%82%D0%B0%20%D0%BF%D1%80%D0%B0%D0%B2%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9.pdf
http://new.znanium.com/go.php?id=452635
http://new.znanium.com/go.php?id=452635
http://new.znanium.com/go.php?id=1012937
http://new.znanium.com/go.php?id=1012937
http://ibooks.ru/reading.php?short=1&productid=338159

Tabnuma 9.1.2 — [lepeueHs coBpeMeHHBIX npodeccruoHanbHbIX 0a3 ganubIx (CI1B]])

No HaumenoBanue CIIB]]

DnektponHas 6ubdnmnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas oudanorexa eLIBRARRY — www.elibrary.ru

Hayunast anekrponnas 6ubmmoreka KubepJlennka — www.cyberleninka.ru

baza mannbix [IOJIITPE/] CripaBounuku — Www.polpred.com

AP IWIN |-

baza manneix OECD Books, Papers & Statistics na mmardpopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuua 9.1.3 — Ilepeuens nnhopmarmoHHbIxX cipaBouHblx cucteM (MCC)

Ne Haumenosauue NCC

1 CupaBounasi mpaBoBas cuctema Koucynerantllmtoc (uHcTammmpoBaHHbl pecypc CIIOIDY wmm
www.consultant.ru)

2 CnpaBouynass mnpaBoBasi cucrema «['APAHT» (uncrammupoBanusii pecypc CIIOIDY wnmm
www.garant.ru)

3 HNudopmarmonno-cpapounast cucrema «Kopgekc» (uHctaiummpoBaHHblid pecype CIIOIDY  win
www. kodeks.ru)

4 Onekrponnas bubimoreunas cucrema BOOK.ru - www.book.ru

5 DnekxtporHas 6u6nuorednas cucrema DbC FOPANT — www.urait.ru

6 DnexTpoHHO-0nbIHoTeyHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 Onekrponnas oubimorexa CI1I6I" Y- opac.unecon.ru

9.2. MarepuajibHO-TeXHHYECKOE oDecrieyeHne y4eOHOro nmpouecca

Jig peanu3zauuy JAHHOW JUCIMIUIMHBI HMEIOTCS CHEIHAlbHbIE TOMEIICHUS JUIs
MPOBEJICHUS] 3aHATUN JIEKIMOHHOTO THMA, 3aHSITUH CEMHUHApPCKOTO THWIIA, TPYIIMOBBIX U
WHIUBUAYAIbHBIX KOHCYIbTALUN, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTEeCTalluH, a TaKxKe
MOMEILIEHHUS JI1 CAMOCTOSITENIbHOM pabOTHI.

Tabmuma 9.2.1 — Ilepeuens nporpammuoro oodecredenus (I110)

Ne Hanmenoanue 110

/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 T
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 1)
3 | 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHMUA JUCIUIIJIMHBI JJIsA THBAJINIOB U JINIL
C O'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 31OPOBbS

OOyuenne O0OydJarOIIMXCS C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMH  3JI0POBbS  IIPH
HEOOXO/MMOCTH OCYIIECTBIISIETCS. Ha OCHOBE aJaNTHPOBaHHOM paloueil mporpamMmsl ¢
UCTIOJb30BAHUEM  CIIELUANBHBIX METOJOB OOYy4eHUS M JAMJAKTHMUECKHMX MaTepHasos,
COCTaBJIEHHBIX C Y4Y€TOM OCOOCHHOCTEH ICUXO(PU3NYECKOTO pPA3BUTUS, WHAWBUIYAIbHBIX
BO3MO’KHOCTEH U COCTOSIHUSA 370POBBS TAKUX 00ydaromuxcs (oOyyaromerocs).

B mensx ocBoeHuss ydeOHON mnporpamMMbl AMCUUIUIMHBI HMHBAJIUAAMU U JIHUIIAMHU C
OTPaHUYEHHBIMU BO3MOYKHOCTSMU 370POBbsl Y HUBEPCUTET 00ECIICUNBACT:

— JUIS. MTHBAJIUJIOB U JIALl C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS 110 3PEHUIO:
pasMelleHle B JOCTYIHBIX Ul OOy4YaroIuXcs, SBISIOMUXCS CICTNBIMU WM CIAO0BUISIIUMH,
MeCTax ¥ B aJanTUpPOBaHHON (opMe crpaBouyHOM HMHGOpPMAIMM O paclUCaHUM Y4eOHBIX
3aHATUI; NPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOLIET0 OOYyYarolmeMycsi HEOOXOIUMYIO MOMOIIb;
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BBIMYCK AJBTEPHATUBHBIX (OPMATOB METOJAWYECKUX MAaTepHajoB (KPYMHbIM MpUPT wWiIn
ayuoQaiiier);

- Il UHBAJIMAOB U JIMI[ C OrPaHUYCHHBIMU BO3MOYKHOCTAMMH 3J0POBbA IO CIIYXY:
Ha/IISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POPMALINH;

— i1 AHBAJIMAOB U JIMI[ C OTPAHUYCHHBIMU BO3MOXHOCTAMU 340POBbBA, UMCIOIINX
HapYIICHUST OIMOPHO-JBHUTATEIILHOTO armapaTa: BO3MOXKHOCTh OECHpPENSITCTBEHHOTO JJOCTyIa
oOyyaromuxcsi B yueOHbIE TOMEIICHHUS, TyaleTHbIe KOMHATHI U IPYTHE MOMeIeHHs Kadeapsl, a
TaKXKEC Hpe6I)IBaHI/Ie B YKa3aHHBIX ITOMCHICHUAX.

OO6pazoBanue 00y4YaIOIIKUXCS C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 3JJ0POBbSI MOKET OBITh
OpPraHu30BaHO KaK COBMECTHO C JPYTUMH OOYYaIOIMIMMHUCS, TaK U B OTACIBHBIX TPYyNIax WIN B
OTACJIbHBIX OpraHu3anuiax.

11.  ®OHJ OLUEHOYHBIX CPEICTB Il IPOBEJEHHS TEKYILEN U
MPOMEKYTOYHOI ATTECTALIUU OBYYAIOIIUXCS MO TUCLUATIJIVHE

@OHJT OLEHOYHBIX CPEACTB Ul MPOBEICHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU
KOMITETEHIMI oOyyaromuxcs M0 JIUCHUIUIMHE OQOPMIISIETCS OTHENbHBIM JTOKYMEHTOM U
SBJIIETCS MPUIJIOKEHHEM K pabouel mporpaMme AUCHUTUTHHBI (MOIYIIS).
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