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1.  IEJb W 3AJAYM JUCHOUTIIVHBI

Henp mucuuniauebl «bu3HEC-TIIIAaHUPOBAHUE JESATEIBHOCTH NMPEANPUATHS CEpBUCA»
SIBJIIETCS OBJIAJIEHUE CTY/ICHTaMMU:

- OCHOBHBIMM TOHSATUSIMHM, NPUHIUIAMH, MOJEISIMH M METOJaMH TEOpUU
OM3HEC-TUIAHUPOBAHUS B JICATEIBHOCTH MPEANIPUATAN CEpBHCa, Pa3pabOTKe MX CTpAaTeTUH U
TaKTHUKH,

- HaBbIKAMHU OpPraHU3alul OWU3HEC-IUIAHUPOBAHUS U METOJAMKOM COCTaBJICHHUS
OM3HEC-TUIAaHOB ISl IPEANPHUATHI CepBHUCA.

3agauu:

- (dopmupoBanne QyHIaMEHTAIBHBIX MPEICTABICHUI O CYIIHOCTH, CTPYKTYPE H
METO/1ax IJIAHUPOBAHUS U MPOEKTUPOBAHUS MPEANPUATUI CEPBUCA;

- YCBOGHUE COJIEP)KAHUS W OpraHu3alydyd BHYTPU(GUPMEHHOIO IUIAHWPOBAHMUS:
CTpaTeruyecKoro, OU3HeC-TIJIaHUPOBAHUS, (uHAHCOBOTO, BHEIIHE3KOHOMHUYECKON
JESITENIbHOCTH U T. [I.;

- BbIpa0OTKA HaBBIKOB U YMEHUN COCTABJIEHUSI OM3HEC-TUIaHA, CTPATErnYeCKOro
IJ1aHa, MHBECTUILMOHHOTO TIaHa JJIs eI pUsITHIA CepBucCa,

- YCBOEHHE OCHOBHBIX TpeOOBaHMM K OM3HEC-TIJIaHy M €r0 COCTaBHBIM YacTsIM;

- OBJIaJIEHUE JIOTUKOW U OCHOBHBIMU METOJIMKaMU COCTaBJIEHUS OM3HEC- IUIaHa,
IUTAaHUPOBAHUS CTpATeTWH pPAa3BUTHS KOHKPETHOro Ou3Heca B cdepe cepBuUCa C Yy4ETOM
KOHKPETHOW CHUTYyAalLUH;

- MpUOOpEeTEeHNE HABBIKOB MPUMEHEHHUS TEOPETUUYECKUX IOJIOKEHUH ydeOHOMU
JUCHMIUIMHBI B XOJIe¢ NMPAKTUYECKUX 3aHATUH, KOHCYJIbTALUW, NIEJIOBBIX WUIp, TPEHUHIOB,
pa3bopa KOHKPETHBIX YIPaBICHUECKUX CUTYaIUil;

- o0ecrieueHHe TEKYILEro KOHTPOJIsSl 3HaHUI Ha OCHOBE KOHTPOJIBHBIX BOIPOCOB
Y 33/TaHAM 110 KKJIOW TeMe YIeOHOU TUCITUTIITUHBI.

2. MECTO JUCHUILINHBI B CTPYKTYPE OBPA3OBATEJBLHOM
ITPOI'PAMMBbI

Juctunnuna b1.B.12 «bu3nec-niaHupoBaHKWe NEATEILHOCTH MPEINPHUATHS CEPBUCA»
OTHOCHUTCSI K BapHaTHBHOM dacTu aucuuiuiuH brnoka 1 u sBisercs o0s3aTenbHOM Ams
OCBOEHHMSI OOydYalIIUMCS TOCle BbIOOpa OO0y4JaromuMcsl HampaBJICHHOCTH (MPoduis)
MIPOrPaMMBI.

3. IINTAHUPYEMMBIE PE3YJIBTATBI OBYYEHUS 110 JUCHUILIJIMHE

[Inanupyembie  pe3ynbraThl OOyYeHHs 1O JUCHUIUIMHE, COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHsI 00pa30BaTEeNIbHON MPOTrpaMMbl TPEICTABJICHBI B
Tabiuue 3.1.

Ta6Jmua 3.1 - HJ'IaHI/IpyeMLIe PE3YyIbTAThL O6y‘~ICHI/I${ o AUCHMIIIINHE, COOTHCCCHHBLIC C
INIaHUPYCMbBIMU PE3YJIbTaTaMH OCBOCHUI O6pa30BaTCHBHOﬁ IIpOorpaMmbl

Koz u Oransl [Inanupyemsie pe3yabTaThl 00ydeHHUs/MHINKATOPEI
HalMEHOBaHHE .
(dhopmMupoBaHUs JOCTHKEHUSI KOMIIETEHIUH
KOMITETEHLIUU .
KOMITETEeHLIUH (moKa3aTenyu OCBOCHUSI KOMIIETEHIINH)
BBIITYCKHHKA
1 2 3
[K-2 Tperuii ypoBenb | dexommno3zunus 11
TOTOBHOCTBIO K (mpoaBUHYTHIH) | 3HATH: CYLIHOCTH M POJIb OM3HEC— IUIAHUPOBAHUS KaK
IIJIAHUPOBAHHUIO (TIK-2) - 3 MeTO/ia INIAHUPOBAHHMSI TPOU3BOACTBEHHOIO X039 CTBEHHON
MIPOU3BO/ICTBEH JEATEIbHOCTH NPENPHUITHS CEPBHUC; MPUHIUITEI OU3HEC —




HO- IUTAHUPOBAHUS H eT0 (YHKIUH; pa3HO0Opa3nue BO3ZMOXKHBIX
XO3HCTBEHHON TEXHOJIOTUH OM3HEC — MIaHUPOBAHUS; CTPYKTYPY H
JeSITeTbHOCTH coJiep>KaHue pas3zielioB OM3HeC — MJIaHa; OCOOEHHOCTH
NIpeanpUATUS OM3HeC-TUTAaHUPOBAHUS TIPOSKTOB PAa3BUTHUS
cepBHca B MIPOU3BO/ICTBEHHO-X 03I CTBEHHON JESITEIbHOCTH
3aBHUCHUMOCTHU OT npennpusitus cepsuca 33 (I1) (ITK-2)
W3MEHEHUS YMeTb: BBIAEIATh HAPaBIEHUS Pa3BUTHA
KOHBIOHKTYPBI MIPOU3BO/ICTBEHHO-X 03I CTBEHHON JESITEIbHOCTH
pBIHKA U CHpoca MPENPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
norpeduTenei, KOHBIOHKTYPBI PBIHKA U CIIPOCa IOTpeOUTENEH, B TOM YHCIIe
B TOM YHCIIE C C YYETOM COIHMaIbHON MOTUTHUKHU TOCY1apCTBa;
y4eToM 00OCHOBBIBATH OPraHU3aIMOHHO-YIIPABICHYECKUE PEIICHNUS
COLIMAJIBHOMN 10 COBEPILIEHCTBOBAHUIO IIPOU3BOJCTBEHHO-X 03I CTBEHHOU
TTOJTUTHUKHU JeITEIbHOCTH MPENPUITHS CEPBUCAa METOIaMH OH3HEC-
rocyaapcraa wianupoBanus Y3 (1) (TTK-2)
Bnaners: TexHOMOTHSMYU OM3HEC-TUIAHUPOBAHU B
COBEPIIEHCTBOBAHUH [TPOU3BOICTBEHHO-X03SIIICTBEHHOU
nesterbHOCTH nipennpusitus cepeuca B3 (11) (ITK-2)
[IK-5 Bropoii ypoBenb | 3HaTh: 0COOEHHOCTH OM3HEC-TITIAHUPOBAHMSI
TOTOBHOCTBIO K | (yriyOJIEHHBIH) | MHHOBAIIMOHHBIX MTPOEKTOB B chepe ceppuca 32 (ITK-5)
BBIIIOJIHEHUIO (TIK-5) -2 YMmers: pazpabaTeiBaTh OM3HEC-TUIAH MHHOBAIIMOHHOTO
WHHOBAIIMOHHBI npoekra Y2 (ITK-5)

X TPOEKTOB B
cdepe cepBuca

BiiajieTs: HaBBIKAMU TEXHUKO-IKOHOMHYECKOTO
000CHOBaHUSI MHHOBAI[HOHHBIX MIPOEKTOB, OLEHKU MX
s dexruBaoctr B2 (TTK-5)

4. OBBEM U CTPYKTYPA JTUCIUIIJIMHBI

TpynoeMKOCTh UCIHUILIMHBI COCTaBiIAeT 3 3adeTHble eauHuibl, 108 yacoB, u3
KOTOPBIX 36 4acoB CaMOCTOSATEIHLHON pabOThl 00YUYaOIIErocs OTBOJUTCS Ha TMOJATOTOBKY M

3aI0UTYy SK3aMcCHaA.

dopma NPOMEKYTOUHOU aTTECTALUU: PK3AMEH - 8 CEMECTP.

Pacnipenenenne ¢ponma BpeMEeHH MO TeMaM JUCITUIUIMHBI TT0 OYHOUM dopme 00ydeHUs

npeacTaBieHo B Tabmuie 4. 1.

Tab6muma 4.1 — Pacnipenenenne GoH1a BpeMEHHU 0 TeMaM JUCIUTUTHHBI

Homep n HanMeHOBaHHE Pa3IEioB /TeM O0beM IUCIIATUIAHBI (K.
Jachl)
Konrakrraas padora | CPO
3T 113 | JIP
1 2 3 4 |5
PA3JIEJI 1. BHYTPUOUPMEHHOE IIJIAHUPOBAHUE
Tema 1.1. [InaHupoBaHuME M IUIAH KaK HHCTPYMEHT YIPABJICHUSA 1 2 i 2
On3HECOM
Tema 1.2. [InmaHoBas neaTeNbHOCTh HA TPEANPUITHI 2 2 - 3
PA3JEJI 2 TEXHOJIOI'MA BU3HEC-IJVIAHWMPOBAHUMA
Tema 2.1. Llenun, 3agaun 1 0COOCHHOCTH COCTaBJICHUs OM3HeC-IIaHa 2 2 - 6
Tema 2.2. buznec-unest. CTpykTypa Ou3Hec-IjiaHa 1 3 - 8
Tema 2.3. Pasnen «Onncanue OuszHeca» 2 4 - 5
Tema 2.4. Paznensl «PoiHKH cOBITa yenmyry, « KOHKYpEHITHS Ha PBIHKAX 3 5 ) 10
coOpiTay, «Ilian MapkeTuHray
Tema 2.5. Pazgensl «OpranuszanuoHHbli mnaH» u  «lIpaBoBoe 3 2 ) 6
olbecrieueHne AesTeNbHOCTH MPEANPHITUS CEPBHCA
Tema 2.6. Pasmensr «Ilman npomsBoacTtBa» M «OlLEeHKa pHCKA U 5 3 i 6
CTpaxoBaHHUE»




Tema 2.7. Paspmen «®uHaHCOBBIA IuiaH». Mcmonn3oBaHHE

nporpaMMHoro mpoaykra Project Expert mpu coctaBnenun OuzHec- 4 5 - 14
IJiaHa

Bcero mo gucuninHe: 20 28 - 60
*3JIT — 3aHATHS JeKOMOHHOrO THma, [13 — Bce BUABI 3aHATUH CEMHHAPCKOTO THIIA, KPOME

J1abopaTopHbIX padot, JIP — madopaTopusie padoTel, CPO — caMmocTosiTenbHas paboTa 00yJaroIIerocs
5. COJAEPKXAHUE PA3JIEJIOB U TEM JJUCHUIIJINHBI

PA3JIEJ 1. BHYTPU®UPMEHHOE IIJIAHUPOBAHUE

Tema 1.1. IliannpoBaHue U IJIAH KaK HHCTPYMEHT yNpaBJieHHsI OM3HecoM

MecTo IUCHMIUIMHBI B CHCTEME IOATOTOBKM OakajaaBpOB [Jsl HPEINPUSITUNA cepBHca.
[InanupoBanue Kkak oOcHoBomosararouias (yHKIUS MeHemkMeHTa. [loHaTtus «mwian» u
«mmaHupoBanue». CymHOCTh W (QYHKIMM IUIAHUPOBAHMS Ha YpPOBHE Makpo- H
MHKPOIKOHOMUKH. OCOOEHHOCTH POCCUUCKON MPAKTUKH TIJIAHUPOBAHUS B chepe cepBuca.
Tema 1.2. Ili1aHoBas 1eATEJLHOCTD HA NPEANPUATHH CepPBHCA

OCHOBBI MJIAHMPOBAHUS AESATEIbHOCTH TPEANPUATHA cepBUca. THIBI MJIAHUPOBAHUS H
BUJIBl IUIAHUPOBAHMS. YPOBHM PYKOBOAWUTENEH M MEHEIKEPOB, Yy4yacTByllHe B
IVIAHMPOBAHUHM [IeSITeJIbHOCTH TNPeINpUsTHs CepBHCa B 3aBUCUMOCTU OT €ro BHJA.
[IpuHnune! muaHupoBaHuss. Meroael maHupoBaHus. (CTpaTermdyeckoe, OINEPaTUBHOE U
TaKTU4YecKoe TutaHupoBaHue. [Ipouecc manupoBaHus Ha npeanpustuu cepsuca. Cucrema
CTpaTeruueckKoro 0OHOBJICHUS MIPEANIPUITHS CEpBUCA.

PA3JIEJ 2 TEXHOJIOT'USI BUSBHEC-IIJIAHUPOBAHUSA

Tema 2.1. lleau, 3a1a4u 1 0COOEHHOCTH COCTABJICHUS OM3HEC-TIAHA

Henn wu 3amaum OusHec-miaHa. DyHkuuu OusHec-TuiaHa. PaboThl, mMpeamecTByroLUe
COCTaBJICHUIO OM3HEC-TIaHA. XapaKTepUCTHKA Mpollecca Ou3Hec-TuIaHupoBanus. TpeboBaHus
K OM3HEC-TIJIaHy ¥ Clien(rKa ero COCTaBICHHUS ¢ YUeTOM OCOOCHHOCTEH Mpolecca cepBUca.
Ponp u 3HaueHue OW3HEC-TUIAHUPOBAHUA JUIsl MPEANPHUATHS cepBHUca. busHec-muian s
npuBiiedeHus: nHBectopa. CocraButenu OusHec-uiaHa. TexHosorusi pa3paboTku OusHeEcC-
maHa. Jtarbl pa3paboTku OuszHec-miana. OdopmiieHre u CTUIb OU3HEC-TIIaHa.

Tema 2.2. busnec-uaes. Ctpykrypa Ou3Hec-IjIaHa

OcHoBHBIE TOAXOABI K (OPMUPOBAHUIO U  COCTaBy CTPYKTypbl Ou3HeEc-IUIaHA.
OTnuuuTeNbHbIE 0COOEHHOCTH CTPYKTYpPHI B 3aBHCHMOCTH OT LieJieil U Buaa Ou3Hec-IJIaHa.
TutyneHbelit scT. Memopanaym o KoHbuaeHIMaabHOCTH. OrnaBieHue. TpeOoBaHHS K
COCTaBJIEHUIO pe3toMme OusHec-tutana. [lonstue OusHec-uaeu. MCTOYHHKM M METOIbI
BbIPa0OTKHU OU3HEC-UeH. 3anpochl moTpeduTe el Kak OJUH U3 UCTOYHUKOB ()OPMUPOBAHUS
ousnec-uneu. ConepkaHue OHM3HEC-UJIEM U CIOCOOBI €€ MPEACTaBICHUS C Y4eTOM
norpedHOCTel KJIMEHTOB-oTPeouTes el ycayr. [Ipesenranus ousnec-uaci.

Tema 2.3. Pazgensl «Onucanue on3sHeca»

OOmee omnucanue NpeaAnpusitusi cepBuca. Anamuz otpaciu. OOmiee omucaHue OTPaCIH,
aHanu3 Hauboyiee KPYMHBI MNPENNpHITHH OTpaciu, KIo4eBble (HaKTOpbl ycrexa.
[Ipenmonaraempie K peanuzanuu ycayrd. OmnucaHue mpolecca cepBHCa U BbHISBICHHE
npeumyliecTB norpedureneii ycnyr. UccnenoBanue norpeduTeabekoro crnpoca. OCHOBHBIC
XapaKTePUCTUKH U KOHKYPEHTHBIE MPEUMYIIECTBa YCIYT.

Tema 2.4. Pazgennl «PbIHKH cObITa yeayr», « KoHkypeHnus Ha pbIHKax cObiTay, «Il1an
MAapKeTHHT A

OOmiee omucaHue ppIHKA M €ro IeNeBbIX cerMeHTOB. OmpeneneHue crnpoca Ha YCIyru U
OpraHM3alisi MOHUTOPHMHIA MOTPeOHOCTell  TMOTEHIMAIbHBIX  KJIMEHTOB.  AHamu3
KOHKYpeHTOB. [lmaH mnpoaak, TeXHOJIOTHSI peaju3auuu YCJIYyIr B COOTBETCTBHH C
norpedHocTsiMU notTpedurtenei. Crparerus mapkeTuHra. TexXHOJOrMH TNPOABUKEHHS
yCJIyr B COOTBETCTBMM € NOTpeOHOCTSIMM moTpeduTeseii. llenHa u noiMrTuka
1eHooOpa3oBanusa. Pexmama u mpoaBuwkeHHe. MapkeTHHTOBas mporpamMma U OOKeT
MapKeTHHTa.



Tema 2.5. Pazgeant «Opranmzanmonnsiii minan» u  «IlpaBoBoe oOecnevenue
AeATeJIbHOCTH NPeINPHUSITHSI CEPBUCA

OpranuzanvoHHasl CTpYKTypa ymnpasiieHus. OpraHu3alOHHO-YNPaBJIeHYeCKHe acClEeKThl
AeATeJJbHOCTH MNpeAnpusitusi cepsuca. KaapoBas noauTuka M pa3BUTHE IIE€PCOHAA.
Kanenngapusiii ian pabot mo peanuzaiuu rnpoekta. IIpaBoBble H HOPMATHBHBIE ACTICKTHI
o0ecrieyeHns MPOLECCOB CO3JaHUs U (PYHKIIMOHUPOBAHMS MPEANIPUATHSI cepBHca. BbIOop 1
000CHOBaHHME OPTaHU3AIMOHHO-TIPABOBOW (OPMBI TpeanpusiTHs cepuca. TpeOoBaHHS K
JULEH3UPOBAHNIO U CEPTU(PUKALUU B COOTBETCTBUM C MPABHJIAMH OKA3aHMS OTHAEJbHBIX
BU/I0B yCJYT.

Tema 2.6. Pazaennt «Ilnan npousBoacTBa» u «OuneHKa pPUCKa U CTPAXOBAHHE»

IIpouecc cepBHca u mpollecc OKazaHUsl yCIyru (IMPOM3BOACTBEHHBIN mporecc). OnenHka
MATepHAIbHBIX W HEMaTepHAJIbHBIX CHCTEM IpoleccoB cepBuca. lHBecTHLMOHHBIE
3arparbl. OneHKa NPOU3BOACTBEHHbIX H HENPOM3BOJACTBEHHBIX 3aTpaT Ha olecrne4yeHue
AeAATeJIbHOCTH NpeanpusTusi cepBuca. OnepanvoHHblE KOHKYPEHTHBIE IMPEUMYIIECTBA.
Bunel puckoB. AHanu3 puckoB. CTpaxoBaHHE JESITETbHOCTH.

Tema 2.7. Pazgen «®uHaHcoBblii Maw». Wcnonb3oBaHue NMPOrpaMMHOIO NMPOAYKTA
Project Expert npu cocraBjiennu OM3Hec-1JIaHA.

O0630p OCHOBHBIX MH()OPMAIMOHHBIX CHCTEM M TeXHOJIOTHii, IPUMEHSIEMbIX NpU OU3HEC-
mnaHupoBanuu. OOmas xXapakTepuUCTUKa aHAIUTHYECKOW mporpamMMmbl Project Expert u
BO3MOHOCTH €€ HCIOJb30BaHUS MpH pa3paboTke Ou3Hec-IaHa MPEearpHsITHs CepBHca.
Pabora c¢ Project Expert. Ilokaszarenu s (WHAHCOBOTO aHaMHM3a. ODKOHOMHYECKHE
nokasarenu OusHec-cpeabl. OleHKAa W aHAIM3 SKOHOMUYECKOW 3(PPEeKTUBHOCTH MpOEKTa.
Pa3paboTka mpenioxkeHuil Mo ONTHMH3ALMN CEPBUCHOM 1eSITeIbHOCTH B IIEJIIX CHUKCHUS
MTOCTOSIHHBIX M IepeMeHHBIX 3aTpart. [Ipobnemsl ynpaBieHus peanu3saiueii OuzHec-IiaHa.

6. NEPEYEHDb TEM 3AHATUI CEMHAPCKOI'O THIIA

Tabmuma 6.1 — [paktuueckue 3austus / CemuHapckue 3anstus / JlJabopatopHbie paboThI

No ConeprxaHue 3aHATHIA Bun 3ansatus / OueHouHoe
TEMBI CpPEICTBO
1 2 3

1.1. | ba3oBbie moHATHS TUTaHUPOBaHUA. OCOOEHHOCTH Hoxmaapl/auckyccust
IUTAHUPOBAHUS KaK QYHKIMU MeHeLKMeHTa. OnpeneneHne
1ese M 3a1a4 NpeIpHsITHs CepBHCa

1.2. | Ananu3 ocoOeHHOCTEl ITaHUPOBaHuUs B cepe cepBuca. Penrenrie KeiicoB/MOKIa bl
[TpuHIMIBL, METOBI ¥ BUIBI IUTAHUPOBAHUS

2.1. | I[Tomxozpl kK pa3paborke Ou3HEC-UCH B chepe cepBHCa. Pemenne mpakTuyeckux 3agaq/
[TpoexTupoBaHKe CTPYKTYPHI OM3HEC-TUIaHA aHaJM3 KOHKPETHBIX

CUTYaIUH/ AU CKYCCHSI

2.2. | ObocHOBaHHE HEOOXOANMOCTH OM3HEC-TUIAHUPOBAHUS B AHanu3 KOHKPETHBIX
cdepe cepuca. [IpakTuku cocraBieHus On3HEC-TIIaHA. CUTyalui/ TUCKyCCHsl/IenoBast
OCHOBHBI€ dTanbl pa3pabOTKH OW3HEC-TIIaHA urpa

2.3. | IIpoexkTupoBaHUeE YCIYTH U €€ TO3UIIMOHUPOBAHUE B Joknazapl/pemienne
COOTBETCTBHH C aHAJIM30M ITOJIOKEHHS JIeN B OTPACIIN HPAaKTHYECKHX 33124

2.4. | Onucanue poIHKOB COBITA yCIIyT. AHANIN3 KOHKYpeHiuy Ha | [Ipakrtudeckas padora/
pBIHKax cObITa ycuyr. Bupl n moaxo/s! k pa3padoTke JMCKyccHst / TOKIIa Ibl
TUIaHa MapKETHHTa

2.5. | OcHOBHBIE TOAXOBI K Pa3pabOTKE OpraHU3aLMOHHOTO Pemenue npakTuyeckux 3agay/
IU1aHa. 3aKOHOAATENbHBIE U TPABOBBIE OCHOBBI JOKIa b1/ TUCKYCCHSI
JeSTeNbHOCTH NPEIPHUTHI cepBHCca

2.6. | OcHOBHBIE BHIBI PUCKOB B cdepe cepBrca. CriocoOs AHaln3 KOHKPETHBIX
MIPEOIONICHNUS MM MHHHUMHU3AINN PUCKOB cutyauuii/ guckyccus /

JIOKJIaJIbl
2.7. | OcHoBHBIE (PMHAHCOBBIE MOKA3aTENH, UCTIONIB3YyeMble ipu | Jluckyccus/ perieHne




COCTaBJIeHUN OM3Hec tutana npeanpustus CepBuca. MPAKTUYCCKUX 3a7a4/ TOKIIa bl
Pacuer Touku 6e3yObITOUHOCTH. [Ipe3eHTaIHsI TOTOBOTO
OusHec-IUIaHa

* 113 — npaktuueckue 3ausaTus, C3 — cemuHapckue 3anastusi, JIP — naboparopHsie paboTh
1. METOIUYECKHUE YKA3ZAHUA JISA OBYYAROLIUXCA

7.1. Meroanuyeckue yKa3aHus /Uil 00y4aromerocs 1o 0CBOCHUIO JMCIUIIIHHbI

Hnst popMupoBaHHsST YETKOTO TpEACTaBIeHUS 00 oObeMe M XapakTepe 3HAHUU W
YMEHUH, KOTOPBIMU HAJ0 OyJeT OBJIAJCTh MO JAUCIMILIMHE B CaMOM Hadalle yaeOHOTO Kypca
00yJaromuiics T0JKEH 03HAKOMUTHCS ¢ YIeOHO-METOJMUECKON JOKYMEHTAIHEH:

- paboyeil mporpaMMoil JTUCHMIUIMHBL: € LEISIMU U 3aJayaMy JUCLUUIUIMHBI, €€
CBSA3SIMH C JIPYTMMH JUCHUIUIMHAMHU 0Opa30BaTEeNIbHOM MPOrpaMMbl, MEPEUYHEM 3HAHUU U
YMEHHH, KOTOPBIMH B MPOIIECCE OCBOEHUS AUCLUIUIMHBI JOJKEH BiIaJIeTh 00yJaronuiics,

- MOPSIIKOM TPOBE/IEHUS TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH M IIPOMEKYTOUHOM
aTTecTaluu;

- rpauKoM KOHCYJIbTAIMH MpenoaaBareiei kageapsl.

CucremaTH4ecKoe BBINIOJIHEHUE Y4eOHOW paboThl Ha 3aHATUAX JIEKIHOHHBIX U
CEMUHApPCKUX THUIIOB, a TaKXK€ BBINOJHEHHWE CaMOCTOSITENIBHON pabOThl MO3BOJUT YCIIELIHO
OCBOUTH JUCLUILINHY.

B nporuiecce ocBoeHust AUCHUIIIINHBI 00yYaIOIINMCS CIIEAYeT:

- CIIyIIaTh, KOHCIIEKTUPOBAThH M3JIaraeMblii IpernojaBaTesieM MaTepua;

- CTaBUTh, OOCYXJaTh aKTyajbHble MNpOOJIEMbl Kypca, ObITh aKTUBHBIM Ha
3aHATHUSX;

- 3aJaBaTh IPENOJABATENI0 YTOYHSIOUIME BONPOCHI C IEJBI0  YSICHEHUS
TEOPETHUYECKUX MOJIOKECHUH;

- BBITMOJIHATE 3aJaHUsl MPAKTUYECKUX 3aHATUI IMOJHOCTBIO M YCTaHOBJIEHHBIE
CPOKH.

IIpu 3aTpynHEHMAX B BOCHPHATHM Marepuana cienyer oOpaTHUTbCcs K OCHOBHBIM
JUTEepaTypHbIM McTOYHUKaM. Eciu pa3oOpaThcs B Marepuane He yaauoch, TO 0OpaTUTCS K
JEeKTOpY (1o rpaduKy ero KOHCYJIbTalMi) WIK K IPEenoJaBaTeiio Ha 3aHATUAX CEMUHAPCKOTO
TUIA.

OOyuaromuMmcs, NPOIMYCTUBIINM 3aHATUSA (HE3aBUCHUMO OT NMPHUYMH), HE HMEIOIIUM
INUCHbMEHHOIO peIIeHUs 33Jad MWIM He MOArOTOBMBIIMMCS K JAHHOMY 3aHATHIO,
PEKOMEH/yeTcs He IO3KE 4YeM B 2 - HEJENbHBIH CpPOK SIBUTbCA HA KOHCYJbTALUIO K
IIPEI0/1aBaTelI0 U OTYUTATHCA 110 TEME.

7.2.  OpraHu3aunusi CaMOCTOSITeJIbHOI padoThI

IMon camocTosiTenbHON pPabOTOM OOyYarOIIMXCs MOHMMAETCS IUIAaHUpyeMas pabora
oOyyJaromuxcsi, HarpaBjieHHass Ha (OPMHUPOBAHUE YKAa3aHHBIX KOMIICTCHIIMA, BBITIOJTHICMAs
BO BHEAYJUTOPHOE BpPEMs 10 3aJaHHI0 M IPU METOAMYECKOM PYKOBOJCTBE MPEIOaBaTes,
0e3 ero HermoCpeACTBEHHOTO yYacTHsl.

Metoaunueckoe 00ecriedeHne caMOCTOSTEIbHON pabOThl IPH HATMYUUA O0YYaKOLITUXCS
JMI] ¢ OTPAaHUYCHHBIMH BO3MOYKHOCTSIMHU TIPEACTaBISICTCS B (OpMax, aganTUPOBAaHHBIX K
OTPaHUUYEHUSM UX 3/I0POBBSI.

Buner camocTosiTensHOM paboThI IO AUCHUILTHHE MPEeACTaBIeHBI B Tabmuie 7.2.1.



Tabmuna 7.2.1 — Opranu3zaiysi caMoCTOSITENbHOM paboThl 00yyaromerocs

Ne .
Bun camocTosTenbHOM paboThI
TEMBI
1 2

1.1.- .

19 ITonroroBka npe3eHTaIuit

2.1, Brinonnenne aHaIMTHYECKOTO 3aJaHUS

2.2, Brmmonnenue tecra

2.3. AHanu3 CUTYaIllMOHHBIX 3a7a4

2.4, Brimonnenune aHaIMTHYECKOTO 3aJaHUS

2.5.- N

26 [TonroroBka npe3eHTAaIHid, TOJrOTOBKA K MPOOJIEMHOMY CEMUHAPY
1.1.- .

27 BeinosHeHne KOHTPOILHON PadOoThI, TOATOTOBKA K 3a4€Ty

Kaxnerit Bun CPO, ykazanuwii B Tabmuie 7.2.1 oOecnie4eH METOIUYECKUMHU
Marepuagamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B npenonaBanum AuCIHILIUHBI «BU3Hec-IIIaHUPOBaHUE JEATCIHHOCTH TPEIITPHSIITHS
CEpBHUCA» UCIOIB3YIOTCSI pa3HOOOpa3HbIe 00pa30BaTeIbHbIE TEXHOJOTHH KaK TPaJUIIMOHHEIE,
TaK M ¢ TPUMECHECHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB OOyICHHSI.

AXTHBHBIE METOJIbI 00yUCHUS:

- TemaTHueckast quckyccust (tema Ne 1.2., 2.3);

Tematnueckas TucKyccus - croco0 oOCyXIeHUsI TeMbl (CIOPHOTO WJIH MPOOJIIEMHOTO
xapakTepa) B y4yeOHOW rpymnme. Kak mpaBuio, AMCKycCHMM OpraHu3ylorcs B (opmax
TPYNIIOBOTO OOCYKICHUSI HIIA J1e0aTOB.

- Keiic-TexHooruu (Tema Ne 1.2.)

Kelic-TrexHonorun - BKJIIOYAET MOPSIOK PACCMOTPEHHUS, aHAIM3a Keiica, MOWCK U
MPE3EHTAINIO PEIICHHUs, BEIPAOOTKY SKCIIEPTHOW OLIEHKH, OMUPAIOIIEHCS Ha OIpe/ieleHHbIE
kputepuu. Kelic — pa3sHOBHAHOCTh MPOU3BOACTBEHHON WM SKOHOMHYECKOW CHUTYAIlUH,
cHelnuanbHo  chopMynHpOBaHHOM TMpemojaBaTesieM MJis aHallu3a, pPEUIeHUs, OICHKU
00yJaroIUMHUCS.

- aHAJIM3 KOHKPETHBIX CUTyaIuii (Tema Ne 2.2.)

AHanu3 KOHKPETHBIX CHUTyallMd - aHaIW3 MPEeAJIOKEHHON CHUTyalluH, Kak
COBOKYIMHOCTH (DaKTOB U JIaHHBIX, OMPEEISIIOIINX TO WIM MHOE SBJICHUE, NUMEBIIEE MECTO B
MIPaKTHKE, KOTOPBIM B XOJI€ YU€OHBIX 3aHATHI 1aeTCsl OLIEHKA.

- MO3roBoi mMTypM (Tema 2.1.)

MeTo1 KOJIJIEKTUBHOTO T€HEPUPOBAHUS HIeH U KOHCTPYKTUBHOM UX MPOpPabOTKU AJis
pelieHus npobaemMbl, MPeAnoIaraloliii pa3iejeHne BO BpeMEHU TPeX STaloB: CIOHTAaHHAs
reHepanusi uaei; KOHCTPYKTUBHAs KPUTHKA U MpopaboTKa MPEIOKEHHBIX HIEH C LENbio
0oTOOpa HAWIYUIINX; TPOSKTUPOBAHKUE PEIICHUN HAa OCHOBE OTOOPAHHBIX UICH.

- nenosas urpa (tema Ne 2.7.)

JlenoBas urpa - UMUTAIIMOHHOE MOJIETUPOBAHUE MPOLIECCOB YIPABIEHUS COLIMATBHO-
SKOHOMHYECKUMHU CHUCTEMaMH M TPOPECCHOHATBHOM NEeSTeNbHOCTHIO JIIOJIEH B YCIOBHBIX
CUTYaIlUsIX C LENbI0 U3YYEHHUs U PEHICHHUS BO3HUKIIUX MpoOsieM. YueOHbIE NETOBHIE UTPHI
MPUMEHSIOTCS C LETbI0 JaTh MPAKTHKY MPUHSATUS PEIICHUH B YCIOBUSX, MPUOIMKEHHBIX K
pealbHBIM.

- mpoOneMHbIit cemunap (Tema Ne 2.5.)

[IpoOnemHbIil ceMHHAp — BaXHEHIIMM I[OKa3aTeleM «IPOOIEMHOCTH» XapaKTepa
oOyueHusi SBJISETCS HaIM4YUEe TMO3HaBaTelnbHOUW mpobrembl. «lIpobiema» Moxker OBITh
chopMynupoBaHa Ha OCHOBE MaTepHallOB HWCTOPUU HAyKH, COLMAIbHOW TPAKTHUKH, B
KOHTEKCTe TMpenacTosmeld mnpodeccuoHanpbHo nesTenbHOCTH. CeMuHap Mpeanoiaraert



AKTUBHOE BOBJICUCHUE CTYICHTOB B IMPOILIECC OOCYXKICHHS W PEIICHHUS IOCTABICHHON
po0OJIeMBI, MPOLIECC MMOMCKA PELICHUS HAPABIIAETCS U KOHTPOJIUPYETCS MPETIOAaBaTEIIEM.

9. PECYPCHOE OBECIHHEYEHUE JUCIUIIJIMHBI

9.1.

Taomuua 9.1.1 — YueOHo-MeToaudeckoe 00ecreueHue TUCUILINHbI

Y4edH0-MeTOoAMYECKOE U HH(POPMALMOHHOE o0ecTedeHune U CIHHILINHBI

KuuroobecneueHHOCTD
OcHoBHast/ | Kou-
bubmmorpaduyeckoe onucanue U3aaHUSI FOTOITHITE BO.
JbHas 9K3. B | DJEKTPOHHBIE
(aBTOD, 3arnaBue, BUJ, MECTO U TOJT M3/IaHUSI, KOJI. CTP.)
JaTeparyp | ouour. pecypcehl
a CIlor"
€)'
Bunorpanosa M.B. Opranuzanus u riaHupoBaHye
NEeSITETFHOCTH MPEIPUATUH chepbl cepBUca OCHOBHAS SEC
[DnexTponHsbIit pecypc] @ YuebHoe nocobue/ M. B. ZNANIUM
Bunorpanosa, 3.1.1Tanuna.— Mocksa : M3narenbeko- -
toprosas koprnoparus "/lamkos n K", 2014 .— 448 c.
1. busnec-mannpoBanue: YueOnuk / [lox pexn. mpod. T.
9bC
I'. Tlomamrox, pod. B.S. Topdpunkens - Mocksa : OCHOBHast - ZNANIUM
By3zoBckuii yueonuk, HUL] UHOPA-M, 2017. - 296 c. -
Crpekanosa, H.Jl. buznec-manupoBanue : YueOHoe OCHOBHAS SBC
nocobue .— Cankr-IlerepOypr : [Tutep, 2012 .— 352 c. 49 ARGVKC
+ CD-ROM .— (Yuebnoe mocobue) . S
byxankos M.U. [inanupoBanue Ha NpeanpusTUA
[DnexTponHsbIit pecype] : YueObnuk .— 4, ucnp. u gomn. — | JlonosHure SEC
Mocksa : OOO "Hayuyno-uznarensckuii nentp MH®PA- JILHAA 7N AWUI\/I
M", 2015 .— 411 c. — a4 CTY/ACHTOB BBICIINX yIEOHBIX E—
3aBEIICHUI.
KoctprokoBa O.H. MeHeHKMEHT B COLIMAIBHO-
KyJIbTYpPHOM CEpPBHUCE U TypU3Me : YueOHoe nocooue / HomnonHuTe B
CIIoI'DY .— Cankr-Ilerepoypr : CIIOI' MDY, 2011 .— JbHAS 78 OPAC.UNECON.
159 c. — CBenenus noctynHsl Takxke no Murepuery: =
opac.unecon.ru.
busnec-nnannpoBanue B cepe cepBuca.
DKOHOMMYECKHE pacyeThl [ DNEeKTPOHHBIN pecypc] :
yue0. mocobue / E. E. lllapadanona [u ap.] ; C.-Ilerep6. | JomnosHute s
roc. yH-T CEpBUCA U SKOHOMHUKHU .— DJIEKTPOH. JbHas OPAC.UNECON.
TekcToBble aH. — Cankr-IletepOypr : U3n-Bo il
CIIeryCo, 2011 .— 139.— CeeneHust AOCTYIHBI 1O
HNurepnery: opac.unecon.ru.
Ceprees A.A. busHec-TutaHupoBanue : Y4eOHUK U Hononnure
npakTukym / CepreeB A. A. — 3-€ U3[., UCIIpP. U JAOT .— JIbHAs OBC tOpawr.
OnekTpoH. naH. — Mocksa : IOpaiT, 2019 .—475 c.

Tabnuua 9.1.2 — Ilepeuenb coBpeMeHHbIX podeccnoHanbHbIX 6a3 naHHbIX (CIIBJ1)

No HaumenoBanue CIIB/]

1 | Dnexrponnas 6ubmmoreka Grebennikon.ru — www.grebennikon.ru

2 | Hayunas snextponnas oudnmnoreka eLIBRARRY — www.elibrary.ru

3 | Hayunas snextponHnas oubnmnorexa KubepJlennka — www.cyberleninka.ru



http://znanium.com/go.php?id=511993
http://znanium.com/go.php?id=511993
http://new.znanium.com/go.php?id=883963
http://new.znanium.com/go.php?id=883963
http://ibooks.ru/reading.php?short=1&isbn=978-5-459-01065-7
http://ibooks.ru/reading.php?short=1&isbn=978-5-459-01065-7
http://znanium.com/go.php?id=426964
http://znanium.com/go.php?id=426964
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/BOOK/0139.pdf
http://opac.unecon.ru/elibrary/BOOK/0139.pdf
http://opac.unecon.ru/elibrary/BOOK/0139.pdf
https://www.urait.ru/bcode/434599

4 | baza nannbix [1OJITTPE]] CnpaBounnku — www.polpred.com

baza ganneix OECD Books, Papers & Statistics wa minardpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — Ilepeuens nnpopmarmonssix cnpaBounblx cucreM (MCC)

Ne Haumenosauue UCC

CnpaBounas npaBoBas cuctema Koncynerantllntoc (macTammupoBanusiil pecype CII0I DY
i WWW.consultant.ru)

2 CrnpaBounas npaBoBasi cucrema «['TAPAHT» (uncTammmpoBanusii pecypce CIIOIDY wmm
WwWWw.garant.ru)

3 NudopmanmonHo-cripaBoyHas cucrema «Koaekcy (wmHCTaumpoBaHHbl pecype CIIOIDY
i Www. kodeks.ru)

4 Dnexkrponnas oubmuoreunas cucrema BOOK.ru - www.book.ru

5 Dnekrponnas 6ubnnoTedHas cucrema DbC FOPAUT — www.urait.ru

6 OnektpoHHo-6uOMMoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

7 OnekrponHas 6udnuoreka CII6I' Y- opac.unecon.ru

9.2.  MarepuajJbHO-TEXHHYECKOE o0ecneyeHHe YUeOHOro nmpouecca

21.]'[51 peannsanuun HaHHOﬁ JUCHUIIVIMHBI HUMCKOTCS CIICOUAJIBHBIC ITOMCIICHUA IJIs1
IMPOBCACHUA 3aHATHI JJCKIIMOHHOT'O THIIA, 3aHATHU CEMHUHAPCKOr0 TUIIA, T'PYIIIOBBIX H
VMHJIMBHUIYAJIbHBIX KOHCYJIbTAUN, TEKYIIEr0 KOHTPOJISI U MPOMEKYTOYHON aTTECTALIHN.
Tab6muma 9.2.1 — Ilepeuens nporpammuoro ooecneuenus (I110)

e Hanmenosanue 110

/11
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 ¢
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 1)
3 | 7-Zip (freeware)

10.  OCOBEHHOCTHU OCBOEHMUSA JUCIUIIJIMHBI JJIs1 UHBAJIUJ10B 1
JIML C O'PAHUYEHHBIMH BO3MOKHOCTAMMU 31I0POBbSA

OOyuenne oOydarOUIMXCS € OTPaHUYEHHBIMM BO3MOXHOCTSIMH 3/I0pOBbSl IIPH
HEOOXOJJMMOCTH OCYIIECTBIIICTCS Ha OCHOBE aJalTHPOBAaHHON paboyell MpOrpamMMbl C
UCIIOJIb30BAHUEM CIICIMATBHBIX METOJIOB OOy4YeHHS W JUIAKTUYECKUX MaTepHajoB,
COCTABJICHHBIX C YYETOM OCOOCHHOCTEH MCHXO(PHU3MUECKOTO Pa3BUTHUS, HWHIAWBUAYATbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 3/I0POBbS TAKUX 00ydaromuxcs (00ydaromierocs).

B mensx ocBoeHus y4eOHOW NHpOrpamMMbl JUCUMILIMHBI WHBATHIAMU M JHLIAMH C
OTrPaHUYEHHBIMU BO3MOXKHOCTSMU 370POBbsl Y HUBEPCUTET 00ECIICUNBACT:

- JUIi WMHBAJIWJOB M JIMI[ C OTPAaHUMYEHHBIMH BO3MOXKHOCTSAMH 370POBBS IO
3pEHMIO: pa3MeEIleHUe B JIOCTYNHBIX s OOy4aroIlUXCs, SBJSIOIIUXCSA CIENbIMH WM
ClaboOBU/AIIMMHM, MeECTax W B aJalNTUPOBaHHOM (opMe crpaBoyHON HH(pOpMAIMU O
pacrucaHuM y4eOHBIX 3aHSATHH; NMPUCYTCTBUE ACCHCTEHTA, OKa3bIBAIOIIETO OO0ydaromeMmycs
HE0O0XO/IMMYIO TOMOIIlb; BBITYCK albTEepPHATHBHBIX (OPMATOB METOAMYECKHX MAaTEpHUaIoB
(xpynHbIf mpudT uan ayauodaiiis);

- JUIs ’HBAJIMOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbSI IO CITYXY:
Ha/IJIeKAIIMMHU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEICHUE HHPOPMALINY;



http://opac.unecon.ru/

- IJId MUHBAJIMAOB W JIML C OIpaHUYCHHBIMU BO3MOKHOCTAMH 3O0POBbA,
HUMCIOIIIUX HapymCcHHA OIIOPHO-ABHUT'ATCIIBHOI'O armapara: BO3MOXHOCTB
OeCIPEensITCTBEHHOTO JJOCTYIA O0YJArOIIMXCs B YUeOHBIC MOMEIICHUS, TyaIeTHbIE KOMHATHI U
Apyrue nomenieHus kadeapsel, a Takke npeObIBaHUE B YKa3aHHBIX TOMEUICHUSX.

Obpa3zoBanue 00y4yarOMMXCS C OTPAHUYCHHBIMHU BO3MOKHOCTSIMHU 3/I0POBBSI MOXKET
OBITh OPraHU30BaHO KaK COBMECTHO C JPYTUMH OOYyUYaIOIIMMHUCS, TaK U B OTJICIIEHBIX TPYIIIIax
HJIM B OTACJIIBHBIX OpraHru3aluax.

11. ®OHJ ONEHOYHBIX CPEJICTB JIJIsI TIPOBEJAEHUA TEKYIIEN U
MNPOMEXYTOUYHOU ATTECTAIIUU OBYYAIOILIIUXCSA IO JMCIUIIVIMHE

@oH/ OLIEHOYHBIX CPEICTB ISl TIPOBENCHHS aTTECTAlMA YPOBHS C(OPMHPOBAHHOCTH
KOMITETEHIMI 00y4Jaromuxcsl 1Mo AUCHUIUIMHE O(OpPMIISETCS OTAEIbHBIM JTOKYMEHTOM U
SBJIIETCS IPUIJIOKEHUEM K pabouell mporpaMme AUCHUTUIMHBI (MOIYIIS).
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