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1.  UEJb U 3AJAYH JUCIHUATIIAHBI

Heap JMCHUIUVIMHBI: YCBOCHUE OCHOBHBIX IIOHATHH M KaTeropuil MEHEHKMEHTA,
(hOopMHpOBaHHE CHCTEMHBIX TMPEJICTABICHUA O MEHEKMEHTEe CEePBHCHON OpraHu3aIlvii,
BBIPa0OTKA Y CTYJICHTOB OCHOBHBIX YMCHHI M HABBIKOB MPO(HECCHOHAIBHOTO OCYIIECTBICHUS
OPraHU3alMOHHO-YIIPABICHYECKONU JEATEIIBHOCTH CEPBUCHBIM MPEANPUATHEM B COBPEMEHHOM
SKOHOMUYECKOM CpeJie.

[Ipenmer wu3ydeHHss - CUCTEMAa COBPEMEHHBIX MOJEIECH M METOJOB MEHEIKMEHTA
OpraHu3aluil cepBuca.

3agaun:

— jgare ofmiee mpeacTaBiieHne 00 0COOCHHOCTSIX MEHEKMEHTa CEPBHUCHBIX OpraHu3aluid B
COBPEMEHHBIX YCIOBHIX CTAHOBIICHUS U Pa3BUTHSI II100aIbHON CEPBUCHON YIKOHOMUKH;

— PacKphITh COJIepKaHne 0a30BBIX KATETOPUM MEHEPKMEHTa MMPUMEHUTEIHLHO K 0COOCHHOCTSIM
(YHKIIMOHUPOBAHUS U PA3BUTHUSI CEPBUCHBIX OpraHU3aIluii;

— chopMupoBaTh y CTYJIEHTOB KJIIOYEBbIE MPOPECCHOHATBHBIC YMEHUSI U HABBIKU, KOTOPHIMHU
JIOJDKEH 00J1a71aTh PYKOBOIMTENh CPETHETO 3BE€HA YIPABICHUS CEPBUCHOM OpraHu3aIliu.

2. MECTO JUCIHUATIJIAMHBLI B CTPYKTYPE OBPA3OBATEJILHOM
ITPOT'PAMMBI

Huctunnuna b1.B.06 "MenemxMeHT B cepBrce” OTHOCUTCS K BapuaTUBHOM yacTu biioka
1, sBnsercs o0O0s3aTeNBHOM JJI1 OCBOCHMsI OOydYarOIIMMCSl TOCTe BbIOOpa OOydYarOIIUMCS
HaIpaBJIEHHOCTH (IIpOo(uIIs) MPOrpaMMBI.

3. IINTAHUPYEMBIE PE3YJIbTATBI ObYYEHUS 110 JUCHUIIJIMHE

[Tnanupyemblie pe3ynpTaThl 0Oy4eHUs MO TUCIUILUIMHE, COOTHECEHHBIE C TUIAHUPYEMBIMU
pe3ynbTaTaMu OCBOCHUST 00pa30BaTEIbHON MTPOTrpaMMBbI TIpeICTaBlIeHbI B Tabmuiie 3.1.

Tabmua 3.1 — Ilnanupyemble pe3ynbTaThl OOYYEHHS IO JUCHUIUIMHE, COOTHECEHHBIE C
IUIAHUPYEMBIMU PE3yJIbTaTaMU OCBOCHUS 00pa30BaTEIbHON MPOTrpaMMbl

Kon n nHanmenoBanue Otansl [Inanupyemsie pe3yabTaThl 00ydeHU 1/ MHANKATOPbL
KOMIIETCHLIUU (hopMupoBaHUs JOCTHKEHUSI KOMIETEHINH
BBIITYCKHHKA KOMIIETEHLUI (moxazaTeny OCBOCHUSI KOMIETEHIINHN)

Jexommo3zunms |

3HaTh: cofepxaHue 0a30BoH (HYHKIHH OpTaHHU3AIINH, e¢
POJb M MECTO B IIUKJIE 00X (DYHKIIMIA MEHEKMEHTA;
OCHOBHBI€ TIOJIO’KEHHS yIIpaBlieHns (yHKLIMOHUPOBAHUEM
KOHTaKTHOH 30HBI B CHCTEME MEHEIKMEHTA NIPEANPHUITHS
33 (I) (TIK-1)

YMeTh: IPOEKTUPOBATH OPraHU3ALNOHHYIO CTPYKTYPY
yIpaBJICHUS] KOHTAKTHBIM ITOAPA3AEICHUEM IPEIIPUSTHS
CEpBUCA, CEPBUCHBIM MPEANPUATHEM B 1IETIOM; YMETh

[1K-1: roTOBHOCTBIO K

OpraHu3aIu Tpernii ypoBeHb o
N .\ | IPUMEHSTH CTUJIM M METO/IbI YIPABJICHHS B KOHTAaKTHOU
KOHTAKTHOH 30HBI (TpOIBUHYTHIN) o
30HE B KOHKPETHBIX YCIIOBUSX M CUTYaLlHsSIX CEPBUCHOMN
MIPEIIPUATHS CEpBUCA (TIK-1) - 3

JeSTEIbHOCTH; pa3padaTeiBaTh U UCIIOIb30BAThH
BHYTPEHHHE HOPMAaTHBHbIE JOKYMEHTHI (JOJKHOCTHBIE
MHCTPYKIHH, TIONOKEHHNS ), PErJIaMEHTHUPYIOLIHE
BBIMOJTHEHUE JOJPKHOCTHBIX 00SI3aHHOCTEH COTPYAHUKOB
KOHTaKTHOH 30HBI 1 KAYECTBO BBIIIOJIHEHUS paboT U YCIyT
Y3 (I) (TIK-1)

Brnaners: HaBbIKaMu onpernesieH s OpraHu3alOHHON
CTPYKTYPBI HPEANIPUATHS CEPBHUCA B COOTBETCTBUHU C
0COOEHHOCTSIMH OpraHM3alMH KOHTAaKTHOW 30HBI U




pa3pabOTKH COOTBETCTBYIOIIEH HOPMAaTHBHON
JOKYMEHTAIWH, onpeneneHns (PyHKINOHAIbHBIX
00s13aHHOCTEH, 3a/1a4 1 BBINOTHIEMBIX CEPBUCHBIX
orepanuii mepcoHana KOHTAaKTHOTO MOApa3/eieHus
npennpusitus cepsuca B3 (1) (IIK-1)

IIK-2: roTOBHOCTBIO K
TJTAHUPOBAHHIO
MIPOU3BOICTBEHHO-
X031 CTBEHHOM
JIeITEIILHOCTH
MIPEATIPUSATHS CEpPBUCA
B 3aBUCHUMOCTH OT
W3MEHEHHUS
KOHBIOHKTYPBI PBIHKA
U cIipoca
notTpeduTeNeH, B TOM
YUCIIE C y4ETOM
COIMAJIbHON TOTHUTHKH
rocyaapcTBa

Bropoii ypoBeHb
(yrayOneHHBbIi)
(TIK-2) - 2

Jexommosuiius 1

3HaTh: colepkanre 0a30BbIX (QYHKIUI MEHEIKMEHTa
(TUTaHupoBaHue, OpraHU3aIlus, JIMJIEPCTBO, KOHTPOIIb) C
YUETOM CHEIU(PUKHU ASITETbHOCTH CEPBUCHON
OpraHu3alliK; CYIIIHOCTh, BUIBI, COJICPIKAHNUE U KITFOUEBEIC
MOKA3aTeNH IIAHUPOBAHUS IS TENLHOCTH TIPEITPUATHS
cepauca 32 (1) (TTK-2)

YMeTh: onpenensarTh LeJIeBble MOKa3aTENN AEATEIIbHOCTH
MIPENNIPUSATHUS CEPBHUCA, B T.4. IPON3BOJACTBEHHO-
XO3SIMCTBEHHOM, B 3aBUCUMOCTH OT U3MCHCHUS
KOHBIOHKTYPBI PhIHKA M CIIPOCa MOTPeOUTENICH;
MPOEKTUPOBATEH CTPYKTYPY YIPABICHUS MPEANPUITAEM
CepBHCa, aIANITUPOBATH €€ C YUYETOM BHEIIHUX W3MCHECHUMA
V2 (1) (TIK-2)

Biranmers: TexHONOTHEH 1 HABBIKAMU TIPUHSITHS U
peanm3aIuy yrpaBieHIeCKUX PEMICHUN 110 OpTaHu3aIii
MIPOU3BOJICTBEHHO-X O3SIICTBEHHOU 1€ATEIbHOCTU
MIPENIIPUATHS CEPBHUCA B YCIOBUSIX CHTYAIlHOHHBIX
usmenenuit B2 (11) (TIK-2)

4. OBBEM U CTPYKTYPA JTUCIUIIJIMHbI

TpynoeMKOCTh TUCITUTIIIMHBI COCTaBIIsACT S 3aueTHBIX enunuil, 180 yacoB, 3 koTOophIX 36
4aCOB CaMOCTOSITEJIbHON PabOThI 00YUarONIerocsi OTBOJUTCS Ha TIOATOTOBKY M 3aIUTY YK3aMeHa.
dopMa TPOMEKYTOUHOH aTTeCTallu: JK3aMeH — 7 ceMecTp, KypcoBas pabota— 7

CeMecTp.

Pacnipenenenne ¢onma BpeMeHH MO TeMaM JAUCHUHUIUIMHBI 10 OYHOUM dopme oOyueHus

npeacTaBieHo B Tabmure 4. 1.

Tabmuma 4.1 — Pacnipenenenne GoH1a BpeMEHHU 10 TeMaM JUCITUTUTHHBI

O0BEM AUCIIUILIAHE]
(ax. gacen)
Homep n HanmMeHOBaHKE TEM U Pa3/eioB KonTaxTHas babora
P CPO
3JIT | 113 | JIP

1 2 3 4 5
PA3JIEJI 1. Bsemenne B TeOpHI0 MEHEIKMEHTa OpTraHU3AINH.
KoHTakTHas 30Ha CepBUCHOW OpraHU3alMu KaK 00BEKT MEHEDKMEHTA
Tema 1.1. OBomronusi, CyIIHOCTh U KATETOPUU MEHEIKMEHTA KaK HayKU. 2 2 - 6
Tema 1.2. Cucrema MEHEIXMEHTA CEPBUCHOM OpTraHU3aLMH. 2 2 - 6
Tema 1.3. IlocraHoBka mened W OpraHU3allIOHHOE IIJIAHHPOBAaHUE B 5 4 ) 8
cepBHCce
Tema 1.4. CymuocTts ¢yHKIUHN opranu3auun. lIpon3BoncrBeHHas 5 5 ) 8
CTPYKTYpa CEPBHCHON OpraHM3aLuu.
Tema 1.5. JlemapraMeHTanu3alusi W OpraHU3aLMOHHBIE CTPYKTYpbI 5 6 ) 10
yIpPaBIEHHS COBPEMEHHBIMHU CEPBUCHBIMU OpPraHU3aLUsIMH.
Tema 1.6. Opranusanys KOHTAKTHOM 30HBI CEPBUCHOM OpraHU3aIuy. 2 4 - 10
PA3JIEJI 2. Cucrema MeHEIKMEHTa MPOU3BOACTBEHHO-XO03SIICTBEHHON
JISSITEIbHOCTH CEPBUCHOM OpraHu3aluu
Tema 2.1. Ctparerus Kak OCHOBA IUIaHHPOBAHHS 1 OPraHH3allil 5 6 ) 12
IPOU3BOACTBEHHO-X03SIICTBEHHON JESITEIbHOCTH CEPBUCHON
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OpTaHM3aINU
Tema 2.2. TlpunATHE YNPaBICHYECKUX PEIICHUN KaK TEXHOJOTHS 5 4 i 12
MEHE/DKMEHTA B CEPBHCE.

Tema 2.3. JlumepcTBO Kak COBpEMEHHas KOHIEMITUS MEHEIKMEHTA 5 4 i 8
CEPBHCHOW OpTaHH3AIINH.

Tema 2.4. MotuBauus U©  CTUMYJIMpPOBaHHE B  MEHEKMEHTE

MIPOU3BOICTBECHHO-X 03 CTBEHHON JeSITENLHOCTH CepBHUCHOMN 2 4 - 8
OpraHH3aINU

Tema 2.5. VYmnparneHne KOMMYHUKaUMsIMU U paboTOdl B KOMaHJAE B

MEHEKMEHTE MIPOU3BOICTBEHHO-X035CTBEHHOM eITEeIbHOCTH 2 4 - 8
CEpPBUCHOW OpraHM3aluu

Tema 2.6. KoHTpomb NpOM3BOJCTBEHHO-XO3SHCTBEHHON NEATEIBHOCTH 5 6 i 12
CEPBHCHO OpraHU3aliK

Bcero mo qucnuniimue: 24 48 - 108

*3JIT — 3aHATHS JTEKIUOHHOTO THIIA, [13 — Bce BUIBI 3aHATHI CEMUHAPCKOTO THIIA, KPOME JIA00PATOPHBIX
pa6ort, JIP — nabopatopusie padbotsl, CPO — camocTosTenbHas paboTa 00y4daromerocs

o. COJAEPKAHME PA3JIEJIOB U TEM JUCIIUAIIJIMHBbI

PA3JIEJI 1. BBEJIEHUME B TEOPUIO MEHE/KMEHTA OPIAHU3AILINN.
KOHTAKTHAS 30HA CEPBUCHOI OPT'AHU3AILIMUN KAK OBBEKT MEHEJIDKMEHTA.

Tema 1.1. DOBomronys, CyIIHOCTh U KAaTETOPUM MEHEKMEHTA KaK HAYKH

Hemun w 3amaunm aucnurumsbl. [Ipeamer, OOBEKT W JIOTHKA W3YYCHHS IUCIHUIUIAHBIL.
bannbHO-peTHHTOBas CHCTEMA OLEHKU 3HAHWM 10 JUCIUILINHE.

MeHeKMEHT M OpraHu3alus. IJBOJIOLUSA YIPABIECHYECKOTO MBIIUICHUS: YCIOBUS W
MPEINOCHIIKM  BO3HUKHOBEHUA MeHemkMeHTa. «lllkonmer» wmenemxMenTa. Kiaccuueckuit
MeHepkMeHT. [llkona 4enmoBedyeCKMX OTHOLICHWM WM TyMaHUCTHUYECKOE HaIpaBJICHUE B
MeHepkMeHTe.  KonaumdecTBeHHBIM moaxoa B MeHekMeHTe. COBpEeMEHHBIE HalpaBJiCHUS B
MeHepKMeHTe. CUCTEMHOE MBIIIJIEHHE B MEHEeKMEHTE. [IponeccHbIi moaX0 1 B MEHEIKMEHTE.
CuTyallMOHHBIM TOJIXOJ  WJIM KOHIICTIHMS COIPSDKEHHBIX 00cTOoATeNnbCcTB. COBpEMEHHBIC
KOHUEMIMU U UHCTPYMEHThl MEHEIPKMEHTA OpraHu3alliu.

Onpenenenue MeHEHKMEHTa. MEHEKMEHT, Kak CHUCTeMa  Hay4yHbIX 3HAHUM, BH]
JIeATEJIbHOCTH, amnmapar yHpaBJCHUs, TEXHOJOTHUs BiMsHUA. llenum u 3agaun MeHEmIXMEHTa B
opranu3anui. (OCHOBHBIE KaTEropuu U TIOHATHS MEHEDKMEHTa: CYOBEKT H OOBEKT
MEHEIDKMEHTA, BUIbI MCHEDKMEHTA, MPUHIUILI, (YHKIIUHA, METOAbl MeHexMeHTa. [Iporecc
YIPaBJICHUS OpraHU3ai U KOHTYP (YHKITUH MEHEIKMEHTA.

Menemxkep kak cyObekT ympaBieHus. JIluunocte menemkepa. Llenu, 3amaun u posm
MeHepkepa. KoMneTeHunu MeHepxepa.

Tema 1.2. Cucrema MEHEDKMEHTA CEPBUCHON OpraHU3alluu

Pa3zBuTre HOBBIX THUIIOB OpraHu3aluii B cepBUCHOW 3koHOMUKE. [Ipupona cepsuca,
BJIUSIHUE HA XO3AWCTBEHHYIO NEATEIbHOCTh opraHu3aunuu. KoHuenmus cepBuca W >KU3HEHHBIH
LUK CcepBUCHOW opranu3anuu. CepBuCHAash oOpraHu3anus Kak CyOBEKT  XO3SHCTBEHHBIX
OTHOIICHUI B COBPEMEHHOI SKOHOMHKE. MHOrooOpa3ue cepBUCHBIX opraHuzanuii. OCHOBHBIC
AJIEMEHTHI CEpBUCHOM opraHu3anuu. lIpomeccol cepBuca, omepanuu © (yHKIHMOHATIHHBIC
obnmacTu JAEATEeTBbHOCTH CEpPBUCHOTO mpenanpusatus. [lepBuUYHbIE TPYAOBBIE KOJUIEKTHUBBI
OpraHu3aIuii cepBrca Kak 00beKT MEHEXKMEHTA.

DBOJIIOIMS MEHEDKMEHTA CEpBUCHON opranu3anuu. COBpEMEHHbIE MOJIETU U KOHLEIIUU
MEHEJDKMEHTa CEpBUCHOW opranu3anuu. CuUcTeMa MEHEIKMEHTAa CEPBHCHOW OpraHU3allUu.
AKTyaJIbHOCTh HOBATOPCKUX MOJX0J0B B MEHEIKMEHTE CEPBUCHON OpraHU3alliH.

Tema 1.3. [locranoBKa 11e1€ii U OpraHU3aIMOHHOE TJIAHUPOBAHUE B CEPBUCE

CymHocTb MJIAHUPOBAHUSL. CoBpeMeHHbIE WHCTPYMEHTHI MJIAaHUPOBAHUS,
nH(hoOpMallMOHHAs TOJ/Iep)KKa TUIAHOBBIX pelIeHuid B MeHemkMeHTe. llenmn u  3amaum



yIIpaBJICHUS MPEINPUATHEM: MHCCUS M 1enu opranm3anuu. Mepapxus ueneil. TpeGoBanus k
LessiM. 3a7auy, IJIAHOBbIE NIOKA3aTeIN U HOPMATHBBI.

Bunel, copepkaHue M KIIOUEBBIE IIOKa3aTeNd IUIAHUPOBAHUS  JI€ATEIbHOCTH
npeanpusaTus cepBuca. IlmaHupoBaHue NPOU3BOJACTBEHHO-XO3AHWCTBEHHOW JESTEIBHOCTH
NPENNPUATHS. CEpBUCA B 3aBUCUMOCTH OT H3MEHEHHS KOHBIOHKTYpPHl pBIHKA M CIIpoca
notpebuteneii. IloctanoBka meneBoro OJoKa TpeAnpuATHs cepBuca. Pa3Burue THOKHUX
TEXHOJIOTUH  IUIAHUPOBAHUA:  CUTYallMOHHOE IUIAHUPOBAHHUE, pa3paboTka ClLEHapUeEB,
IUIAHUPOBAHUE B KPU3UCHBIX CUTYALIUSX.

Tema 1.4. CymHuocts QpyHKIHMH OpraHu3auuu. [Ipon3BoacTBEHHAs CTPYKTYpa CEPBUCHOM
OpraHu3anuu

Conepxanne 0a30BOM (DyHKIIMM OpraHW3ald, €€ pPOJIb M MECTO B IHUKIE OOIINX
¢byHKIMM MeHempkMeHTa. [loHsATHE CTPYKTypbl OpraHu3anuud. TeXHOJIOTMUYECKUH mpoliecc M
MIPOU3BOJICTBEHHAsI CTpykTypa npeanpusitus. [lopsnok ee dopmupoBanus. Opranuzanus
TOPU30HTAIIBHOM KOOPJIMHAIUMU TPEINpUaTUs cepBHca. AJNANTHUBHOCTh  IPOU3BOJICTBEHHOM
CTPYKTYpBl MpPEANpHUATHS CEepBHCA, OpPraHM3allUM Ipolecca cepBUCa C y4eTOM TpeOoBaHUI
notpebutens. HoBble  cepBUCHBIE MNPOAYKTBI M TEXHOJOTMM  CEpBHCA, BIMSHHE Ha
OpraHM3al[MOHHBIE MTPOLIECCHI MIPEANPUATHS CEpBHUCA.

Tema 1.5. JlemaprameHTanu3anuss M OPTraHU3alMOHHBIE CTPYKTYphl YIpPaBIECHUS
COBPEMEHHBIMH CEPBUCHBIMU OpraHU3aIUSIMHI

BeprukanbHas opraHusanuoHHas CTpykTypa. CTpyKTypa yIpaBleHHs.  DJIEMEHTHI
CTPYKTYpBl YIpPAaBJICHUS: 3BEHbS, YPOBHM YIpaBIEHUS, CBA3H. PaKTOphI, ONpPEENSIonie TUI
CTPYKTYpPHBI YIIpaBICHHUS.

OCHOBHBIE  THIIBI ~ OPraHM3AlMOHHBIX  CTPYKTYp  yIpaBieHUs. BepTukanbHbII
(GyHKIMOHANBHBIN ToAX0A. JMBU3MOHANBHBIM Toaxoa. Marpuunblii moaxona.  IIpoekTHbIH
nonaxoa. CereBoit moaxod. JIOCTOMHCTBA M HEAOCTATKU Ka)K10ro TUna. GaKkTopkl, BIUSIONIME HA
OpPraHU3allMOHHYI0  CTPYKTYpPY  YHpaBleHUs  CepBUCHOM  opraHuzamuu. OcoOeHHOCTH
OPraHM3alMOHHBIX CTPYKTYp YIPAaBJIECHUS COBPEMEHHBIX CEPBHCHBIX Opranm3auui. [IpyHIAIE
U TOPANOK IPOEKTHPOBAHMWS OPraHM3ALMOHHOM CTPYKTYPHl  YIPAaBIEHUS  CEPBUCHBIM
(KOHTaKTHBIM) [TO/IPA3/I€IIEHUEM NIPEIPUATHUS, CEPBUCHOM OpraHn3alueil B IIEIOM.

Tema 1.6. Opranuzanus KOHTAaKTHOM 30HBI CEPBHCHOM OpraHU3aIluu

KoHnTakTHas 30Ha mNpeanpusTHa Kak OOBEKT OPraHU3alMOHHOIO IPOEKTHPOBAHUS HU
ynpasieHus. CepBUCHBIN NIPOIYKT, YCIYTH, IPOLIECCHI CEPBUCA U IPOU3BOJCTBEHHAs CTPYKTYpa
KOHTaKTHOro mnognpasaeneHus.  IIpomeccsl ympasiieHus M OpraHM3alMOHHAs CTPYKTypa
YIPaBIEHUS KOHTAaKTHBIM moapasneiacHueM. DakTopsl, BIMAIOLIME HA  OPraHHU3ALMOHHYIO
CTPYKTYPY KOHTAKTHOTO TIOJpPAa3/CICHMUS.

TpeGoBanus, CTpyKTypa M COJIEpKAHME CHUCTEMbl JOKYMEHTAIlMOHHOIO obOecreueHUs
YIPaBJICHUS KOHTAKTHBIM MOJPa3ACICHUEM NIPEIIPUATHS CEpBUCca. BHYyTpeHHHE HOPMATHBHBIE
JOKYMEHTBI, PErjJaMEeHTHPYIOLIUE BBINOJHEHHE JODKHOCTHBIX OOS3aHHOCTEH COTPYIHHUKOB
KOHTAKTHOH 30HBI U KQU€CTBO BBINIOJHEHUS PaOOT U YCIIYT.

[IpoekTpoBanue  aJanTUBHOM  OPraHM3allUOHHONW  CTPYKTYpbl ~ KOHTAKTHOIO
NOJIpa3/ieeHus IPEANPUATUS CepBUCA: IPUHLIUIIBI, TOPSJIOK, COJIEpHKAHUE, OCOOCHHOCTH.

@opMUpOBaHNE OPraHU3ALUOHHON CTPYKTYphl NPENNPUATHS CEPBHCA C Y4ETOM
0COOEHHOCTEH OpraHu3ali KOHTAaKTHON 30HBI M pa3pabOTKH COOTBETCTBYIOLIEH HOPMAaTUBHOM
JOKYMEHTAIlUM, oOmpeAeiaeHNus (QyHKIMOHAIbHBIX OOsf3aHHOCTEH, 3a1ad M BBIIOJHIEMBIX
CEPBHCHBIX ONIEpaLMii EpCOHANIa KOHTAKTHOTO MOAPA3/AEICHMS IPEANPUATUS CEPBHCA.

PA3JIEJI 2. CUCTEMA  MEHEJDKMEHTA  TTPOM3BO/ICTBEHHO-
XO3SMCTBEHHOI JESATEJIBHOCTU CEPBMCHOU OPTAHU3ALIMU

Tema 2.1. Crparerust kak OCHOBa IUIAHUPOBAHMS W OPraHU3ALMM IPOU3BOJICTBEHHO-
XO3SIIICTBEHHOM AEATEIbHOCTH CEPBUCHOM OpPTraHu3alluu

BBenenue B cTparernyeckuil MEHEPKMEHT Kak Crelu(UUecKud BHJ MEHEIKMEHTa.
OcCHOBHBIE KaTETOpUN CTPATETNYECKOTO0 MEHEKMEHTA: CTPATErNYECKOE MBIIIEHUE, CTPATErus,



CTpaTEeTHYecKOe yIpaBlIEHUE, CTpaTernueckas opueHranus. llpouecc pa3paboTKu CTpaTeru.
WuctpymenTapuii BeipaboTku crpateruil. Knaccudukamus crpareruii.

Ponb 1 MeCTO CEpBUCHOM CTPAaTETMM B CUCTEME MEHEPKMEHTA CEPBUCHOM OpraHU3aluM.
@aktopbl BeIOOpa cepBHCHOW crTparernu mnpennpusatusi. OCHOBHBIE STanbl (HOPMUPOBAHHSA
CEPBUCHOM CTpareruu opranusauuu. IIpoekinus CepBUCHOM CTpaTErMM Ha OIEPALMOHHYIO
NESITeIbHOCTDh TMPEANPUATHS cepBUca. AnanTalus CEpBUCHOM CTpaTeruud K HU3MEHSIOMIMMCS
YCIOBHSIM (PYHKIIMOHUPOBAHHUS MIPEIIPUSITHS.

Tema 2.2. IlpuHsiTHE YyNpaBIEHYECKUX PEHICHUH KaK TEXHOJOTHS MEHEIKMEHTa B
cepBuce

CyIIHOCTh M THIIOJIOTHS YIPABIECHUYECKUX pemieHuid. TpeOoBaHUS K YyIpaBICHYECKHM
pemieHnusaM. Mogenn npuHATUs peuieHU. OCHOBHBIE — 3Talbl mpouecca NPUHATHS
YOPABJICHYECKOTO peUIeHus. BiMsgHue JIMYHOCTM MEHeIKepa Ha  NPUHATHE PELICHUN.
KomnernanbHoCTh pH NPUHATUH pelIeHUN (IPUHATHE PELIEHUN B IPYIINAX).

Tunsl mpoGsieM B JIEATEIBHOCTH CEPBUCHOM opraHu3anuu. BiusHue mnpupoabl cepBuca
Ha TpPUHATHE YIpaBieHYECKUX perieHuiH. OCOOEHHOCTHM NpPHUHATHS peIlIeHHH B CEpBHCE.
TexHONOTMM TPHUHATHS W peaIM3allMd  YOPAaBICHYECKUX PEIIEHWH 10 OpraHu3aluy
IIPOU3BOJICTBEHHO-X035IICTBEHHON  JEATENBHOCTH  NPEANPUATHS  CEepBHCAa B YCIOBHAX
CUTYAaLlMOHHBIX U3MEHEHUI.

Tema 2.3. JlugepcTBOo Kak COBpEMEHHAas KOHIICHIIUS MEHEIPKMEHTa CEpPBHCHOM
OpraHu3aluu

Bnusiaue, Bnacte, uaepctBo. llonstne aBroputera u xapusmsbl. IIpupona nuupepcrsa.
JImpepcTBO B COBPEMEHHBIX YCIOBHUAX. lloBeneHueckne W CUTyallMOHHBIE NOJAXOIBI K
JUAEPCTBY. XapusMmMaTHueckoe M TpaHCPOPMALMOHHOE JHMIEPCTBO. MeToabl M CTHIIU
ynpaBiieHusi. Buael ctuiieit ynpasienus. Binacte u BiausHHe. JIMIepcTBO Kak COBPEMEHHBIN
CTUIb ynpaBieHUs. OcoOOEHHOCTH JUAEPCTBA B YNPABJIECHUH KOHTAKTHOW 30HON B Pa3IMYHBIX
YCIIOBUSAX U CUTYallUsIX CEPBUCHOM IEATENBHOCTH.

Pazputne nuaepckux kadecTB MeHemkepa. JIuunas sddexkTuBHOCTE MeHemxkepa B
cepuce. JlumepctBo u generupoBanHue. CoaepkaHue JelIerupoBaHUs. TeXHOJIOTHS
nenerupoBanus.  KilroueBble  DIIEMEHTBI  CHCTEMBI  JEICTHPOBAHMA. JTambl  IIpoLecca
nenerupoBanus. Pesynbrarel  penerupoBaHus. LleHTpanuzanms W JeUeHTpalu3anMs B
OpraHM3aliy.

YMEThb IPHUMEHATH CTUIM M METOJbl YIPABJICHUS B KOHTAKTHOW 30HE B KOHKPETHBIX
YCIIOBUSIX U CUTYallUsIX CEPBUCHOM IEATENBHOCTH;

Tema 2.4. MotuBauus U CTUMYIMPOBAaHME B MEHEIKMEHTE IPOU3BOJCTBEHHO-
XO35IICTBEHHOM AEATEIbHOCTH CEPBUCHOM OpraHu3aluu

CopnepxaTenpHble aCHEKThl MOTHBAMM Kak (YHKIMM MEHEDKMEHTa OpraHMU3alluu:
KOHIIENLUS MOTUBALMH; MOTHBBI, CTUMYJIbI, MOTUBALM; (PAKTOPBI, ONPEEIAIONINE CTPYKTYPY
notpebHocTell paOOTHUKOB OpraHM3allMu; CTPYKTypa MOTpeOHOCTEeH pabOTHHKA OpraHU3aLUH.
BiusiHue MOTHBAaLIMK HA Ka4E€CTBO CEPBHCA.

Ponbp  copepkaresnbHBIX M IPOLECCYAbHBIX TEOPUH MOTHBALMU B (OPMHPOBAHUU
MOTHBALMOHHBIX MEXaHU3MOB YIIPaBJICHUS OPraHU3aLUECH.

VnpaBieHne MoTHBauued paOOTHUKOB  CEpPBUCHOM  opraHuzanuu. Pa3paboTka
(GYHKIMOHATBHBIX  00A3aHHOCTEHl PpPAaOOTHMKOB KOHTAKTHOTO IOJPA3/IE€HUsl CEpBUCHOM
opraHu3anuu U MoTHBanMs. CUCTEMBI CTUMYIMPOBAHUA: MATEPUAIbHBIE U HEMAaTEPHAIBHBIE.
@®opMHUpOBaHHE CUCTEM CTUMYJIUPOBAaHUS pPaOOTHUKOB KOHTAKTHOTO  IOJpa3/ielIeHus
CEPBUCHOM OpraHU3alliH.

Tema 2.5. VYmnpaBineHue KOMMYHUKAIMSIMH U pabOTOW B KOMaHJEe B MEHEKMEHTE
IIPOU3BO/ICTBEHHO-X035ICTBEHHOM ACATEIBHOCTA CEPBUCHON OpraHu3alun

Copnepxanue, Lenu W 3aJa4d KOMMYHUKAllMOHHOW [€ATENBHOCTH B MEHEKMEHTE.
Bunpl, Gopmel, u cpeacTBa KOMMyHUKaIUil. MeXJIMYHOCTHbIE KOMMYHUKAllUd B CEPBUCHOMU
OpraHu3alliM: BUJAbI;, I€JIM; KaHalIbl KOMMYHMKAIIUM; pOJIb BepOAJbHBIX W HEBepOaTbHBIX
KOMMYHHUKaIMid.  OpraHu3allMOHHbIE  KOMMYHUKAllUM  OpraHu3auuu:  ¢opmajbHble H



HedopMallbHbIE KaHAJbl. YIpPaBICHHE  KOMMYHHMKAIMAMU KOHTAaKTHOTO TOApa3eieHUS
OpraHu3aliy, CEpBUCHON opranuzanuu B neioM. Cuctema HHPOPMAIMOHHOTO OOecredeHus
YIPABJICHUs CEPBUCHOM OpPraHU3alUu.

Konnenuust xomangooOpa3oBanusi B MeHemkMeHTe. ColManbHble, ATHUYECKHUE,
KOH(eCcCHOHANbHBIE, KYJIbTYPHBIC pa3IMyus, TPYIMIbl M TPYNNoBas TuHaMHuKa. DopmalbHBIE,
HedopMallbHBIE TPYIIBl U JHAEPbl KOJUIEKTHBA. Tumbl komanxa. IIpomeccel B KoMaHax.
dopmMupoBaHUE KOMaHbl JJIsl Pealu3allid CEPBUCHOM CTpATErvu, PEIICHUs Pa3InYHbIX 3ajay
CEpBUCHON OpraHHM3alyu: MPUHLIUIBI U TEXHOJOTHU. YTIpaBlieHHEe KOH(DIMKTAMH B KOMaH/AX.
DddexTruBHOCTE pabOTHI B KOMaHAX.

Tema 2.6. KoHTpoib mNpOU3BOACTBEHHO-XO3SHCTBEHHOW JESTEIBHOCTH CEPBUCHOU
OpraHu3anuu

[lonsiTne koHTposid. Y4eT M aHaimu3 Kak OOBEKTHBHAs OCHOBA KOHTpOJisA. Bujel
CTaHIAPTOB M  M3MepsAEMbIX IMoKazareiae. Bunpl koHTpons. PesynmbraThl KOHTpOJsS U
perynupymomue aercTsus. Mojenb KOHTPOJIs ¢ 00paTHOM CBSI3bIO.

OnepanvoHHbIA KOHTPOJIb. KOHTPOJIb MPOU3BOICTBEHHO-XO3SMCTBEHHON JESTENbHOCTH
MIPENNPUATHS CEpPBHUCA: COJEPKAHUE, METOIbl, 0COOEHHOCTU. KOHTpOIIb CTaHIapTOB CEPBUCHOTO
00CITy>)KMBaHUS: COJEP>KaHUE, METO/Ibl, 0COOEHHOCTH.

N3menenne ¢unocopuu koHTposis. KOHTPO/UIMHT: TPUHIMIBI W TEXHOJOTHH
(dhopMHUpOBaHMS HA IPENNIPUITUN CEPBHCA.

CoBpemMeHHbIE KOHIENIIMH YIPAaBIECHYECKOI0 KOHTPOJIS U UX NMPUMEHEHHE B CEPBUCHOM
opraHM3aluu: cucremMa cOanaHcupoBaHHbIX mokazarenet, KPI wu np. VYnopasnenue
peAnpusITHEM cepBuca Ha ocHoBe KPI.

6. SAHATHUA CEMUHAPCKOI'O THUIIA

Tabmuma 6.1 — [Ipaktuueckue 3ausatus/ CemuHapckue 3aHsaTus / JlabopaTopHbie paboThI
Bun 3ausTust /

Ne Tembl Tema 3aHsTHSA
OILEHOYHOE CPENICTBO
1 2 3
1.1. Brutan munepoB MEHEMKMEHTa B CTAHOBIIEHHE «IITKOM» MeHemkMenTa. |C3/[loknan, yuactue B
CoBpeMeHHBIE «T'ypPYy» MEHEKMEHTa. AKTyaIbHbIE TEHACHIIUHU H TEMaTHYECKOH
KOHIISMIINHA MEHEeHKMEHTa JIUCKYCCHUU
1.2 AHanu3 COBpEMEHHBIX MPaKTHK MEHEHKMEHTa cepBUCHBIX Kommanuii|C3/ Jokian, yuactue
«Jlumeppt  m  ayrcaiimepel  cepBHca:  OCOOEHHOCTH  CHCTEM |B TEMAaTHYECKOMH
MEHEDKMEHTa) JIUCKYCCHU
1.3. ITocTaHoBKa IeI€BOr0 OJIOKAa CEPBHUCHON Kommauwu/ cepBucHOro |I13/Ananms
TToIpa3AeIeHHs OpraHN3aIluu KOHKPETHBIX

CUTYyaluil
AHaJM3 KIFOUEBBIX MMOKa3aTeIeh ASITENbHOCTH MpeAnpusTHs ceppuca |[13/BrinonHenue
U UX IUIAHUPOBAaHHE C YYETOM M3MEHEHHS KOHBIOHKTYPbHI PBIHKA M |IPAKTUYECKHX

crpoca rorpeduTenei 3alaHui
14. OpraHu3aiiyst OnepaioHHON AESITeILHOCTH CEpBUCHOM opranmu3aimu. |C3/ Anamm3
OcobeHHOCTH yIpaBieHUs ONepaliisIMUA B KOHTAKTHOM 30HE (KeHc KOHKPETHBIX
«[InanmpoBaHue oneparmin) CUTYyaluil
1.5. [TpoekTUpOBaHUE CTPYKTYpPBI YIPABJICHUS CEpBUCHOM opranuzaumu:|[13/ Brimonuenne
pa3paboTKa (QyHKIMOHAJIBHBIX O0SI3aHHOCTEH COTPYIHUKOB MPAKTUIECKHX
3aIaHUN

[TpoekTUpOBaHUE CTPYKTYpBl YIpaBIeHUsI cepBUCHON opranmzauui:|[13/ BeimonHeHue
¢bopMHupOBaHHE  IITAaTHOTO  pacluCaHus M OPraHW3alMOHHOM | IPAKTUYECKHX

CTPYKTYPBI NOAPA3JEIEeHNUs, IPEATIPUATHS B LIETOM 3aJlaHuI
Apanranys CTpyKTYpbl YIIPAaBJIEHUS! CEPBUCHOM OpraHU3aluu ¢ [13/TIpobaemubIit
Y4€TOM BHEIIHUX U3MEHEHUH CEeMHHap

1.6. [Tpoekiysi CepBUCHOM CTpAaTerMy Ha OPraHU3aLUI0 KOHTAKTHOH 30HBI | [13/ Ananus
NpEeINIpPUATUS CEpBUCA KOHKPETHBIX




CUTyalHi

Amnanu3 1 pa3paboTka JOKaJIbHOH HOPMaTUBHOM JOKyMEHTALINH, 13/ Beimonuenue
periaaMeHTHpPYIOUIeH NesITeTbHOCTh KOHTAKTHOTO MOAPa3AeNeHUS U MPaKTHYECKUX
Ka4yeCTBO BBHIMOJHEHUsT paboT U ycIayT 3aJlaHui

2.1. CrpaTernueckoe MBIIUIEHUE M HWHCTPYMEHTapHi BeIpaboTku | C3/I"pynmnoBoit

crpareruii (SWOT-ananus3, Ou3Hec-Mo/IeNb, TEXHUKA CTPATETHYECKOr0 | TPECHHHT
Ky0a, cTpaTernyeckue KapThbl)

AHamu3 YCIENIHbIX CEPBHCHBIX CTpaTeruii. Beipabotka cepsucHoii|I13/ Brinonnenue
CTpaTeruu OpraHU3aIMH. MPaKTHYECKUX
3a1laHAN
2.2. CoBpeMeHHBIN HHCTPYMEHTapUN U aJTOPUTMBI IPUHSTUS C3/Keiic-TexHOIOTUU
YIOPaBJICHYECKUX PELIECHUM
[lpunsTHEe ympaBleHYECKUX PEUIEHUH MO THIUYHBIM MpoOieMHbM |13/ Ketic-
CUTYaIUsAM MPEANPHUATHS CEPBHCA U CUTYAIIHOHHBIX U3MEHEHUI TEXHOJIOTHH,
aHanuTH4eckas pabora
2.3. Bb1 roToBBI OBITH MeHeKEepOM? [IMarHOCTHKA KA4eCTB U 13/ Ananus
KOMIICTCHIINH MEHE/PKepa Yy 00y4aroIIuXxcs. THIbl pyKOBOAUTENEH. |KOHKPETHBIX
CUTyallUil
Br16op ctuns u meroaa yrnpaBieHHs B KOHTAKTHON 30HE B I13/Mokan,
KOHKPETHBIX YCIOBHUAX M CUTYallUAX CEPBHCHOM JIESITEIbHOCTH TeMaTH4IecKas
JTUCKYCCHS
24. WHcTpyMeHTBI MaTepHaibHON U HemaTepuaibHoi MoTuBaimu. Ornenka |C3/ Boimonnenne
MOTHUBAIMOHHBIX (JAKTOPOB COTPYIHUKOB CEPBUCHOTO MOJIPA3JICCHHs |TPAKTUISCKUX
3a1aHAN
Pa3paboTka CHCTEMBI CTUMYIIHPOBAHMS COTPYAHHUKOB cepBucHOro|I13/ Brinonnenue
MOpa3AcIeHNs] KOMITAHUU MIPAKTUYECKUX
3alaHui
2.5. Mogemu komangoobpaszoanust. opmupoBanue KoMaHIbl cepBrucHOro | C3/TIpobmeMHbIi

moapasaciICHUA KOMITaHHU. Poms MCHCKEpPa Ha pa3IMYHBIX dTalax CEMHUHAp
JKN3HCHHOI'O ITMKJIa KOMaHIbI

[IpUHIMIIBI K ANTOPUTMBI KOHCTPYKTHBHOI'O pEILIEHHUS Mpo0IeM 1 13/ Keiic-TexHomorun

KOH(IMKTHBIX CUTyalliii B CUCTEME «PYKOBOIUTEIH —

HOIYNHEHHBIIN))

2.6. DopMUPOBAHNE CHCTEMbI KOHTPOJIS EATSTHPHOCTH KOHTAKTHOTO C3/ TIpobmeMHBIit

TIO/Ipa3AeIeHHsI OpraHN3aIIH CEeMHUHAp

Orenka 1 aHaju3 paboTHI CEPBUCHOTO pabOTHHKA C3/ [IpoGneMHubIit
CEeMHUHAp

Pazpaborka KPI st coTpyaHHKOB KOHTaKTHOTO TOAPAa3IeIIeHUs I13/oktan

OpraHU3aIMH /CePBUCHOIN KOMIIAaHUU
* 113 — mpaktudeckue 3ausaTus, C3 — ceMuHapckue 3ausTus, JIP — mabopaTtopabie paboTh

7. METO/JUYECKHUE YKA3AHUSA JJISI OBYUAKOHIUXCSI
7.1. Mertoanyeckue yKa3aHus JJisl 00y4alomerocs o 0CBOEHNI0 TUCHUTLIUHBI

Jns GopMupoBaHHs YETKOTO MpECTaBIeHUs 00 00beMe U XapakTepe 3HaHUM M yMEHUH,
KOTOpPBIMH HaJgo OyAeT OBJaAETh MO [JUCHUIUIMHE B CaMOM Hayajle Y4yeOHOro Kypca
oOyyJaromuiics 10JKeH 03HAKOMUTBCS ¢ Y4eOHO-METOJMUECKON JOKyMEHTalueH:

- paGouell mporpaMMoil JUCHMIUIMHBL: C LENSAMU M 3a/Ja4aMy JUCLUIUIMHBI, €e
CBA3IMU C JPYIMMHU JUCHMIUIMHAMU 0O0pa30BaTENIbHOM MpOrpaMMBbl, MEpeYyHEeM 3HaHUH U
YMEHUH, KOTOPBIMH B MPOLIECCE OCBOSHHSI TUCIUIUINHBI JJOJDKEH BIIAIE€Th 00yJaronuiics,

- MOPSIIKOM TIPOBEJIEHUS TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH M ITPOMEXYTOUHOM
aTTeCTalllu;

- rpauKOM KOHCYJIbTAIMH MpenoaaBareneil Kadeapol.

CucrtemaTnueckoe BBINIOJHEHHE Y4eOHOH palboThl Ha 3aHATHSX JIEKLIMOHHBIX MU
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CEMHMHAPCKUX THUIOB, a TAaK)Xe BBIIOJHEHHE CAMOCTOSTEIbHON pPabOThI TO3BOJMT YCIICHIHO
OCBOUTH JUCLUILINHY.

B mpornecce 0cBOeHHS JUCIUIUIMHBI 00YJarOIUMCs CIIEAYET:

- CIIyILIaTh, KOHCIIEKTUPOBATh M3JIaraeMblii IpernojaBaTesieM MaTepua;

- CTaBHTh, OOCYXJaTh aKTyaJbHbIE NTpPOOIEMBI Kypca, OBITh AKTHUBHBIM Ha
3aHATHUSX;

- 3a/laBaTh NPENOJABATEI0 YTOUHSIOLUIME BOIPOCHI € IE€JIbI0  YSICHEHMS
TEOPETHUYECKUX MOJIOKECHUM;

- BBINIOJIHATh 3aJaHUsl MPAKTUYECKUX 3aHATUN IOJHOCTbIO M B YCTAHOBJICHHbBIE
CPOKHU.

[Ipn 3arpyaHeHMsSX B BOCHPHUSATUU MaTepuaja clieyeT OOpaTHUThCS K OCHOBHBIM
JUTEepaTypHbIM HcTOYHHMKaM. Ecnu pa3oOparbcst B Marepualie HE YAaloCh, TO OOpaTuUTCS K
nexTopy (mo rpaduKy ero KOHCYJIbTalUi) WM K MPENoAaBaTeIl0 Ha 3aHITHSIX CEMHUHAPCKOTO
THUIIA.

OOyyvaromuMcs, TPOMYCTHUBUINM 3aHATHA (HE3aBUCHUMO OT MPUYMH), HE HMEIOLIUM
MMCBMEHHOTO pellIeHus 3a7jad WIK He MOATOTOBUBIIUMCS K JIaHHOMY 3aHSTHIO, PEKOMEHAYETCS
HE TO3KE 4YeM B 2 - HEJENbHbI CpPOK SBUTHCA Ha KOHCYJIbTALIMIO K MPENoJaBaTeNlio M
OTUYUTATHCS 110 TEME.

7.2.  Opranu3aunmsi CAaMoOCTOSAITEIbHOI PadoThI

[Ton camocTosiTenpbHONW pabOTON OOy4arOMUXCs TIOHMMAeTCsl IIaHupyeMmas paboTa
oOyuaroniuxcs, HarnpapjieHHas Ha (opMHpOBaHHE yKa3aHHBIX KOMIIETEHIUH, BBIMOJIHSIEMAs BO
BHEAYAUTOPHOE BPEMS 110 3a/IaHUIO U IIPH METOIMYECKOM PYKOBOJICTBE MPETIOAaBaTelis, 0e3 ero
HETIOCPEICTBEHHOTO Y4aCTHsI.

Meroaudeckoe oOecredeHne CaMOCTOSITEIBHOM pabOThl NMPH HAIMYKAU OOYJaroITUXCs
JUIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH TIPEICTABIsETCS B (QOpMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 37I0POBBSI.

Buapl camocTosTenbHOM pabOTHI IO TUCITUTIIIMHE MPEICTaBIeHbI B Tabmuie 7.2.1.

Tabmuma 7.2.1 — Opranuzanus caMoCTOATEILHOM pabOThl 00YJarOIIETOCS

Ne .
Bun camocrositensHOM paOoThI
TEMBbI
1 2
1.1. [TonroroBka K ayTUTOPHBIM 3aHSITHIM:

- IOATOTOBKA JIOKJIA/I0B C MIpe3eHTaUusAMH Ha TeMy «I ypy MEHEe[DKMEHTay;
- BBIIOJIHEHHE MHIMBUIYAJILHOIO CKBO3HOIO 3a/aHMs 1O Kypcy «MeHekep — MyTh K yCIexy»,
MIPEATIONATal0OIer0 BHUMATEIBHOE MPOUYTEHHE KHUTH BBIIAIOLIET0CsI MEHEeDKEpa WM OM3HeCMeHa
U3 TPEUIOKEHHOT0 MperojaBaTeleM CIHCKa, I[POBEACHUE MCCIECJOBAHUS KHUTH IO
OIIPENENIeHHO CXeMe, HalHhcaHhue 3cce Ha TeMy: «3adeM MeHEKMEHTY 3HaTh TeopHuio? (1o
KHHUT€)»; MMOArOTOBKA JIEKTPOHHON IMpe3eHTanuu (0 KHUIE) C MOCIEAYIOUUM MPEeACTaBICHUEM
pesyabratoB (KT-3).
1.2 Pa30op u ananm3 npoOIEMHBIX CUTYallUi 10 THUIIOBBIM COBPEMEHHBIM MOJENSIM MEHEIKMEHTa
CEPBUCHBIX OpraHU3aLuil.

CaMOKOHTPOJIb M CAaMOOIIGHKA TIIOJYYEHHBIX 3HAHUH IyTeM NPOXOXKIEHHA INPOOHBIX H
00Yy4aroLIMX TECTOB B 3JIEKTPOHHOM KypcCe.
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Bun camocrosiTenbHo paboTh

TEMBI

1.3. [TonroroBka K ayTMTOPHBIM 3aHSATHSIIM:
- TMOATOTOBKA JIOKJIAJIOB C TPE3CHTAIMSAMHU Ha TeMy «YTpaBJICHUE IO IHEISIM KaK KOHIICTIUS
MEHE/DKMEHTa COBPEMCHHOW opraHu3aimu», « [eXHUKY Iieieronaranus (IepeBo Ienei, TeXHUKa
SMART, kapra ueneii, KPl, CCII u nap.): IOCTOMHCTBa M HENOCTATKW IS MPUMEHCHHUS B
CEPBUCHBIX OPTaHU3ALUIXY;
- BBINIOJHCHUE IMOMCKOBOI'0 MPAKTHYECKOr'0 3aJaHKsl 110 JAaHHBIM OTKPBITBIX HMCTOYHHKOB
«[IpuMepnl pa3IUYHBIX MOJIXOM0B K (POPMYIMPOBAHHMIO MHCCUU U 0a30BBIX IeNIeH JCITEIbHOCTH
CEPBHCHBIX KOMIaHUH (110 BUIaM CEpBHUCA)Y.

1.4. [TonroroBka K ayTUTOPHBIM 3aHSATHIM:

- BBINOJIHEHHE TIOMCKOBOT'O 3a/1aHMUS 110 U3yYEHHUIO TPEUMYIIECTB H HEJJOCTATKOB IMJIaHWPOBOY HBIX
pelIeHu KOHTAKTHBIX 30H Pa3IUYHBIX THUIIOB CEPBUCHBIX MPEANPHUITHIA, CTPYKTYpPBI CEPBUCHOTO
MIPOAYKTA, YCIYT, CEPBUCHBIX ONEPAIINi.

1.5. IToaroroBka k ayAMTOPHBIM 3aHITHUSIM:
- CpaBHUTEIIbHAS XapaKTEPUCTHUKA PA3IMYHBIX THUIIOB OPraHU3ALUOHHBIX CTPYKTYP YIIPAaBICHUS
CEpPBUCHBIX KOMIIAHUI;
- U3yuYeHHEe (QYHKIIMOHAIBHBIX 00S3aHHOCTEH, MpaB, OTBETCTBEHHOCTH PaOOTHHUKOB Pa3IUYHBIX
YPOBHEW YIpPAaBIIEHUS C YUYE€TOM Pa3IUYHBIX THUIIOB CEPBHUCHBIX OpraHM3alHi (CEPBHUCHBIA IIEHTP
ABTOAMJIIIEPA; KOHTPECCHO-BBICTABOYHBIN IEHTP U JIp.).

BeinonineHne kypcoBoro mnpoekra «IIpoekTupoBaHHE CTPYKTYphI YIPaBIEHUS  CEPBUCHBIM

MOJpa3IeNICHHEM OpTaHHU3aIluI.

1.6. IToaroroBka x ayAMTOPHBIM 3aHITHUSIM:
- aHaJn3 HOpMaTHBHOfI JOKYMCHTAaIUU, peFHaMEHTpr}OIHeﬁ JCATCIBHOCT KOHTAKTHOI'O
MOJpa3/IeNIeHNsT U KaUeCTBO BBIIMOIHEHUsT paboT U YCIYT ¢ yIETOM OTPaciieBOM CIICI(HKH;

Brimonaenne kypcoBoro mpoekta  (dacth 1) «lIpoekTmpoBaHWE CTPYKTYPHI YIIPaBICHHS
CEpBUCHBIM IMOJIPA3/ICTICHUEM OPTaHU3AIINN.

IToaroroeka k recrupoanuio (KT-1).

2.1. [TonroroBka K ayTUTOPHBIM 3aHSITHIM:
- MOATOTOBKA JOKIANOB C mpe3eHTanusMu «O030p TEXHHK  CTPATErHMYECKOr0 MBIIUICHUS,
«[InanmpoBaHue pa3BUTHS: METOJ BH3yaJH3alum», «TeXHWKH CTPATErHyecKoro IJIaHHUPOBAHUS:
MaTpHYHBIE METOJIBI CTPATErHYECKOr0 aHAIN3a; TEXHUKA CTPATETHIECKOro Ky0a; cTpaTeruveckas
KapTa u Jp.»;
- 0000menne HanboIree 3HAYMMBIX TIOAXO0B K KIIaCCH(UKAIIUN CTPATETHH, CYIIIHOCTA CEPBUCHOM
CTpaTeruy OpraHnu3aIlnu;

Bremonnenne kypcoBoro mpoekta (4acte 2) «OOocHOBaHHE CEepPBUCHOM CTpaTErwu
OpTaHHU3AIIAN.

O6ocHoBaHME CEpBUCHOM cTpaTeruu opranusamuu (KT-2).

2.2. [TonroroBka kK ayTUTOPHBIM 3aHSATHSIM:
- TOATOTOBKA K TeMmaTHueckod muckyccnn «CpaBHHUTENbHAS XapaKTEePUCTHKA COBPEMEHHBIX
METOJIOB M CTHJIE PpaIlMOHAIBHOTO MPUHSATHS pemreHui. [Icuxonornueckue TOBYIIKA, CBSI3aHHbIE
¢ npunasatueM pemennii (Jx. Xommonn, P. Kunn, I'. Paiidda)»;

Pa3bop w aHamm3 mTPOONEMHBIX CHTYalWii: MO WASHTH()HUKAIMH THIA YIPABIEHIECKOTO
pelIeHus; Mo MPUMEHEHHUIO alrOpuTMa OOOCHOBAHUS U MPUHSATHS YIIPABICHYECKOTO PEIICHUS C
Y4eTOM 0COOEHHOCTEH CEPBUCHOTO MPEMIPHUSTHUS.

CaMOKOHTPOJIP W CaMOOIEHKA TIIONYYEHHBIX 3HAHWK IyTeM TIPOXOXKIACHUS WPOOHBIX W
00y4aroIMX TECTOB B JIEKTPOHHOM KypCe.

2.3. [TonroroBka K ayTMTOPHBIM 3aHSATHIIM:

- IIOATOTOBKAa JOKIanoB ¢ mpe3eHtauusiMu: «Pomm menemxepa mo I'. Munnbepry», «Pomu
Menemkepa no U. Ammzecy», «CyOctutyTtsl U Hedtpanuzartopsl junepcrBa (C. Kepp u k.
Ixepmuep)», «JIBuratenu muaepctsa H. Tuumy», «Pa3nenennoe muaepcTBoy;,
- TMOArOTOBKA K TeMaTH4eckoi quckyccun «llomxompl Kk ucciaenoBaHuto quaepcrsa. Jluaepcrso B
CEpBHCE: XapaKTEPHBIE YEPTHI».

Pa30op u aHanu3 npoOJaeMHBIX CUTyalui 1Mo 3¢ ¢GEeKTHBHOMY B3aMMOJCHCTBHIO ¢ 4 THHamu
pYKOBOOMTENEH M OTPadOTKE alropurMa pemieHus MmpobieM KOHTAaKTHOTO MOJApasZeieHus B

CHUCTCMC KPYKOBOJUTCIIb — HOHHHHCHHBIﬁ)).
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Bun camocrosiTenbHo paboTh
TEMBI

24. [loaroroBka K ayANTOPHBIM 3aHSATHSIM:

- 0000mIeHNe BKJIaga BEAYIIMX TEOPETUKOB M MPAKTUKOB B PAa3BUTHE TEOPUH W KOHULEMLIUH
MoruBaimu (A.Macnoy, ®.I'epudepr, K. Annmepdep, HA.MaxKnenana, B.Bpym, [[x.Anmamc,
I".®opg, JI.Akokka);

Brimonnenne npaktudeckoro 3agaHusi «Pa3paboTka cHCTeMBbl CTUMYJIUPOBAaHUs pabOTHUKOB
CEPBUCHOTO MOPA3/IeNICHNs] OPraHU3alry Ha 0a3e OLleHKW MOTHBALMOHHBIX (DAKTOPOB CEPBUCHBIX
PabOTHUKOBY.

2.5. [TonroroBka K ayTUTOPHBIM 3aHATHIM:

- MOArOTOBKa OMHMCaHWii 1-2 cuTyauui mo mnpobjieMaM KOMMYHHKAIIMM B KOJJIGKTHBE, O
npobieMax KOMMYHHKAIIMM B TPOEKTHOM KOMaH/E, KOH(IUKTHBIM CHTyal[UsIM B CHCTEME
«PYKOBOJIMTEINb — ITOJYNHEHHBIN» U JIP.;

- 00o0IIeHre 3HaHUi 00: OTIIMYMSAX TPYIIBI OT KOMAaHBI, O THUIAaX KOMaH], XapaKTepHCTHKaX
pabouYMX/TIPOSKTHBIX KOMaHJ M Ipoleccax B KOMaHIAX; KOMaHI000pa30BaHUIO; TEXHOJOTHSIX
PalMOHATBHOTO pa3penieHus] KOHQIUKTHBIX CUTYaIHH.

CaMOKOHTPOJIb M CaMOOIICHKA TOJYYeHHBIX 3HAHUW IyTeM NPOXOXKICHHS TNPOOHBIX H
00yuaroIMX TECTOB B 3JIEKTPOHHOM KypCe.

2.6.

HOIH‘OTOBKa K ayJUTOPHBIM 3aHATUAM!
- TOATOTOBKa K MpoOIeMHOMY ceMuHapy «OOmme XapakTepUCTUKH, MPOIEAyphl M METOJIBI
Bq)(l)eKTI/IBHOI‘O KOHTPOJIA ACATCIbHOCTH B CepBHCHOﬁ OpraHuv3aluu 110 UToraM aHajii3a ITPaKTHUK
KOHTPOJIA B CCEPBHUCHBIX OpraHHU3alUuAX» / «CruromHon KOHTPOJIb BBIMIOJIHEHUA CTaHOapTOB
cepBuca: 3a ¥ IPOTHBY;
- 0000menne 3HaHWii 1o paszpaborke KPl  mmg pabGoTHHKOB  CEpBHCHOW OpraHU3aIUH:
[IPEUMYIIECTBA U HEJOCTATKU CUCTEMBI.

BrimmonnHeHrEe TPaKTHYECKOro yIpakHeHHsI Mo paspaborke cucremsl KPl mis BeIOpaHHO#M
JOJDKHOCTH B CEPBHCHOM IIOZPA3/EIEHUH.
IToaroroBka K MPOMEXYTOUHOM aTTeCTaLMU (3alyUTa KypCOBOIO IIPOEKTa, cAada IK3aMeHa) II0
JUCLUIUIMHE.

Kaxneri Bug CPO, ykazanHweii B Tabmume 7.2.1 oOecrnedeH METOAMYECKUMU
MaTepHaJaMHu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B npemomaBaHuM  AMCHMILIMHBI  «MEHEDKMEHT B CEPBHCE»  HCIIOJIB3YIOTCS
pazHooOpa3Hble 00pa30BaTEIbHBIC TEXHOJIOTMHM KaK TPAIMIIMOHHBIC, TaK W C HPUMEHCHUEM
AKTHBHBIX M WHTCPAKTHUBHBIX METOJIOB 00yueHMs. K TpaJWIIMOHHBIM TEXHOJIOTHSIM OTHECCHBI
JICKIIMH, B T.4. TOCTEBas JCKIUA 10 Teme 4.1., CeMHUHAPCKHUE U IPAKTHYCCKUE 3aHATH.

AKTHBHBIC U HHTEPAKTUBHBIC METO/IbI O0YUCHHSI BKIIFOYAIOT:

- npobOnemHast jgekmus (tema Ne 1.2, 2.1);

- TeMaTHueckas auckyccus (tema Ne 1.1, 1.2, 2.3);

- aHaJIM3 KOHKPETHBIX CUTYyalluii, kelic-rexHosoruu (tema Ne 1.3, 1.4, 1.6, 2.2, 2.3, 2.5);
- rpynmoBoii TpeHuHr (Tema Ne 2.1);

— npobseMubIit cemunap (tema Ne 1.5, 2.5, 2.6);

HpOﬁJ’IeMHaﬂ JEeKIHsA — BaXHEHIIHMM IIO0Ka3aTelIeM ((Hp06HeMHOCTI/I)) XapaKTepa
O6y‘{eHI/I5{ SIBISCTCS HalM4yMe II03HaBaTEIbHOM HpO6HeMLI. «Hpo6ﬂeMa» MOXXET OBITh
C(l)OpMyJ'IHpOBaHa Ha OCHOBC MaTCpuajoB HCTOPHUHU HAYKHU, COIIMAIbHOM INpaKTUuKu, B
KOHTCKCTC HpCI[CTOSIIJ_Ieﬁ HpO(beCCHOHaHBHOﬁ JeaTenbHOCTH. JIeknus XapaKTCpU3yCTCA
HpO6HCMHBIM H3JIOKCHHUCM MaTcCpuaja: NperoaaBaTciib CTABUT BOIPOC HUIIU (bopMmepyeT
HpO6JlCMHyIO 3aa4y W IIOKa3bIBAC€T BApPHUAHTBI OTBCTOB WA croco0oB peumcHud, a
06yqaloumec;1 Ha6HIO,Z[aIOT 3a INOUMCKOM U OIPCACIAIOT CBOC OTHOLICHUC K IMOJYUCHHOMY
Marepualy. B cocTaB MeTOaAU4YECKOTO obecrneueHus HpO6J’ICMHOI71 JICKIIMHU BXOJAT: NCPCUYCHDb
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«MpOOJIEMHBIX» BOIPOCOB I PACCMOTPEHUS M TMOCIENYIoIero oOcyxiaeHus (M HUx
BPEMEHHOM pEeriiaMeHT); HarJsIHbIe TI0COOMs (Clalabpl, pa3aaTouyHble MaTepHUaibl),
OTpa)kalolIie He TOJBKO TEOPETUUECKUE TMOJIOKEHUS AUCIHUIUIMHBI, HO U (akTorpaduueckue
JaHHBIC, WILTIOCTPUPYIOLINE peabHYyI0 MPAaKTUKY B paccMaTpuBaeMoil o6iactu; moadopka
aKTyaJIbHBIX CTaTEH, MaTepUaIoB s pepICKCUBHOTO YTECHHSL.

TemaTnueckasi IMCKYCCHSI - CIIOCOO OOCYXXICHHS T€MbI (CIIOPHOTO WJIM TTPOOIEMHOTO
XapakTepa) B yueOHO# rpymnme. Juckyccus opraHusyercss B (opMe TpyNIIOBOTO OOCYKICHHS
i 1e0aToB.

AHa/IN3 KOHKPETHBIX CHTYyaUMH - aHaIM3 [PEUIOKCHHOM CHUTyalluH, Kak
COBOKYIHOCTH (DaKTOB M JIaHHBIX, ONPENEISIIOMIMUX TO WIM MHOE SIBJICHHE, UMEBLIEE MECTO B
IIPaKTHKE, KOTOPBIM B XOJI€ YUE€OHBIX 3aHATHI 1aeTCsl OLEHKA.

Keiic-TexHOJIOrMH - BKIIIOYAaeT NOPSJOK PAaCCMOTPEHHs, aHalIu3a Kelca, MOUCK U
MPE3EHTAIMI0 PELIEHHUs, BbIPAaOOTKY AKCIEPTHON OIIEHKH, OINHUpAloIIeics Ha OIpeIesIeHHbIE
kputepuu. Kelc — pa3sHOBHUIHOCTh MPOU3BOJACTBEHHOW WM 3KOHOMUYECKOW CHUTYyalluH,
CHeluaJbHO  CQOpPMYIMPOBAHHOM TMpemnojaBaTesieM JUis aHalu3a, peHIeHMs, OIEHKHU
00yJarOIUMHUCH.

I'pynnoBoii TpeHMHI — UMHTAIUs 0CO00M yueOHO-IKCIIEPUMEHTAILHON OOCTaHOBKH,
MO3BOJISIIONIEH OOyJaromMMcsl OCBOMTH HECTaHJApTHbIE MOAXOJbl K PpEUIeHHI0 MpobieMm,
UCIOJIb3YSl HOBBIE T€XHHWKHM U TAaKTHUKH, W3JIaraeMble MpEenojiaBaTeieM U JEMOHCTPUpPYEMbIE B
XOJIe 3aHATHS.

IIpo6aeMHBIN ceMMHApP — BaXHEWIIMM IIOKa3aTelieM «IIPOOJIEMHOCTH» XapaKTepa
oOyueHusi sBIsIeTCs HaJIW4YUe TMO3HaBaTelnbHOM mpobneMbl. «IIpobremay» MoxeT ObITh
chopMynupoBaHa Ha OCHOBE MaTE€pHaJOB UCTOPUM HAYKH, COLIMATILHONW MPAKTHKHU, B KOHTEKCTE
npeAcTosmed  npodeccuoHabHOW — AesTenbHOcTH. CeMuHap  MpearnosiaraeT  akKTUBHOE
BOBJICUEHHE OOYyYaIOIMMUXCSA B TPolecC OOCYKJICHHS M PEIICHUS IMOCTaBIECHHON MPOOIeMBI,
MPOLIECC MOUCKA PEIIECHUS] HANIPABIIAECTCS U KOHTPOJIUPYETCS MPENogaBaTEIeM.

9. PECYPCHOE OBECIHEYEHME /IMCIHHUIIJIMHBI
9.1. Y4yeOHo-MeTOANYeCKOEe 1 MHPOPMAIIMOHHOE O0ecTiedeHre U CIIUTIINHbI

Taomuia 9.1.1 — YueOHOo-MeTOANYECKOE 00ECIIEYEHNE TUCIIATIINHEI

o / Kuuroo6ecrneueHHOCTD
buodauorpaduyeckoe onucaHue n3IaHUs cHonHas KoJ-Bo. 3K3.
(aBTOp, 3ar/1aBHE, BHJI, MECTO U T'0J U3JAHHUI, KOJ. CTP.) AOHOTHHTEILHAA B OMOI. JJIeKTPOHHbIE
JuTeparypa CIIDY pecypcsl
CrepmuroBa, A. H. OnepanuoHHbII
(IIpOM3BOACTBEHHBIN ) MEHEHKMEHT : yuel. mocodue / SEC
IA.H. Ctepiaurosa, A.B. ®ens. — Mocksa : UTHOPA- OCHOBHAas - ZNANIUM
M, 2019. — 187 c. — (Bricmiee obpazoBanume: I —
bakamaBpuar)
IAmuzec, M.K. Ctuinn MeHemrMenTa - 3 PEKTHBHBIE
n HeapexTuBHbBIE : YueOHOe mocodue /H.K. ObC ZNANIUM
IAmqmnzec.— 5 .— Mocksa : OOO "Ansnuaa OCHOBHAA
[a6mummep", 2017 .— 198 c.
KoctprokoBa O.H. MeHemKMEHT B COLIMAIBHO-
KYJIBTYPHOM CEpBHCE U Typu3Me : Y 4ueOHoe rmocodue / 9b
CII6OI' DY .— Cankr-IlerepOypr : CIIOI' MDY, 2011 | nononHuTENnbHAS 77 OPAC.UNECO
— 159 c. — CBeneHust TOCTYIHBI TAKXKE 1O N.RU.
MuTepHeTy: 0pac.unecon.ru.
Kosu, C. Cemb HaBBIKOB BBICOKO3()(heKTUBHBIX
nmroei: MollHble HHCTPYMEHTBI Pa3BUTHS IUYHOCTH ObC
:ITocobue /C.KoBu .— 9 .— Mocksa : 00O JIONOTHITEb A i ZNANIUM.
" Anpniuna [labmumep”, 2016 .— 378 c.
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http://new.znanium.com/go.php?id=994458
http://new.znanium.com/go.php?id=994458
http://new.znanium.com/go.php?id=924619
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://opac.unecon.ru/elibrary/bibl/fulltext/Study/7871.pdf
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768

Moy, /1. IlepBoKIacCHBIN CEPBUC KaK KOHKYPEHTHOE| JOMOJHUTEIbHAS

npeumyiectso: [Tocooue/ /. llloyn.— 8, gorm. u i OBC
repepad .— Mocksa : OOO "Anbenuna [Tabnumep", ZNANIUM.
2016 .— 342 c.

IBerkoB A.H. OpranuzaiuonHas IuHaMUKa OM3Heca | JTOMOJIHHMTENbHAS
: yaueOHoe nmocooue / A.H.IlBerkoB ; MUHUCTEPCTBO

oOpa3oBanus 1 Hayku Poccuiickoit deneparum, 3b
Cankr-IlerepOyprckuii roc. 3KOHOMUYCSCKUN YH-T .— 45 OPAC.UNECO
Canxkr-IlerepOypr : U3a-so CII6I'DY, 2016 .— 119 N.RU.

c. : ui1. — CBeieHHs JOCTYIHBI Takke o MaTepHery:
opac.unecon.ru .

Denenesa 1. H MeHeDKMEHT B COLIMAILHO- JOIMOJIHUTEIbHAA
KyJIbTYPHOM CEpBHCE U Typu3Me : Y4eOHoe rmocodue /
Denenesa W. H., Hexopomkos B. I1., Komapoga JI. K.
; otB. pea. Hexopomikos B. I1. — 2-e u3a., ep. u goim
.— OnektpoH. nan. — Mocksa : FOpaiit, 2019 .—
205 ¢ .— (YHuuBepcurers! Poccun)

- OBC HOpaiir.

Tabmuma 9.1.2 — [lepeuens coBpeMeHHbIX podeccroHanbHbIX 6a3 ganHbIx (CIIBJ])

No Hammenosanne CIIB]]

OnektponHas 6udimnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas smexrponnas 6udmmoreka eLIBRARRY — www.elibrary.ru

Hayunast anekrporHas o6ubmmorexka KubepJlennka — www.cyberleninka.ru

basa mannbix [TOJITIPE/] CripaBounuku — WWw.polpred.com

QP WIN|F-

baza manmsix OECD Books, Papers & Statistics ma mmardopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuma 9.1.3 — Ilepeuens napopmamoHHbIX cipaBovHbIX cucteM (MCC)

Ne Haumenosaune UCC

1 | CopaBounas mpaBoBasi cucrema Koncymprantllmoc (mucTaymmupoBanublii pecypc CIIOIDY wmu
www.consultant.ru)

2 | CropaBounas mpaBoBast cucrema «[APAHT» (uncrammmpoBanubii pecypc CIIOIDY  wm
WWWw.garant.ru)

3 | Uadopmanmonno-cipaBouHas cuctema «Kopgeke» (mHCcTamummpoBanubidi pecype CIIOIDY  wmm
www. kodeks.ru)

Onekrponnas 6ubimoreuras cucrema BOOK.ru - www.book.ru

DnektponHas 6u6nrorednas cucrema DbC FOPANT — www.urait.ru

DnexTpoHHO-0nbIHoTeyHas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnexTponnas oubmmorexa CII6I DY opac.unecon.ru

9.2.  MarepuajJbHO-TeXHHYECKOe o0ecreueHne y4eGHOro nmpomecca

I[J'IH peam3anuun JaHHOW JUCHUILUIMHBI HMEIOTCS CHELHHAJIbHBIE IIOMEIICHHUS s
IMPpOBCACHUA 3aHATHH  JEKIHMOHHOTO THIIA, 3aHATHH CCMHUHAPCKOI'0  THIIAa, KYPCOBOTO
MPOCKTUPOBAHUA, TIPYIIIOBBIX W HWHAWBUAYAJIBbHBIX KOHCy.]'IBT@.LIHfI, TCKYLICTO KOHTPOJISA U
HpOMC)Ky’TO‘-IHOﬁ aTTeCTallvuy, a TAKXKC IIOMCIICHUA IJIA CaMOCTOSTEILHOM pa6OTBI.

Tabnuna 9.2.1 — Ilepeuens nporpammuoro obecnedenus (I10)

e Haumenosanue I10

/i
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 1)
3 | 7-Zip (freeware)
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http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%B4%D0%B8%D0%BD%D0%B0%D0%BC%D0%B8%D0%BA%D0%B0%20%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.pdf
https://www.urait.ru/bcode/437471
http://opac.unecon.ru/

10. OCOBEHHOCTH OCBOEHMUSA JUCHUIIVIMHBI JUIA THBAJIMAOB U JINIL]
C OT'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbS

OOyuenne o0OydJarOmMXCS C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMH ~ 3JIOPOBBS  IIPH
HEOOXOJMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAHHOW paboueil mporpamMMmbl ¢
WCTIOJb30BAHMEM  CIICIHANBHBIX ~METOJOB OOYyYeHUS M  JUJAKTHYECKUX MaTepHalOB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEH TICUXO(PU3NIECKOTO PA3BUTHUS, WHAWBHIYAITBHBIX
BO3MOYHOCTEH M COCTOSIHUS 3/I0OPOBBSI TAKUX 00ydaromuxcs (00ydaromerocs).

B mensx ocBoeHust ydeOHON NpOTpaMMbl JWUCHUIUIMHBI WHBAIHIAMH H JIUIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBbsI Y HUBEPCUTET 00ECIICUNBALT:

- JUTS. HHBAJIHMJIOB U JIUII C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH 3JI0POBbSI TI0 3pEHUIO:
pa3MeleHne B JOCTYIHBIX Ui 0OyYaroIIuXcs, SBISIFOIIUXCS CIETIBIMU WM CIIA00BUISIIIUMHI,
MecTax M B aJalTUPOBaHHON (QopMe crnpaBouyHON HHGOPMALMU O PACHUCAHUM YUEOHBIX
3aHSATHH; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOMIETO OOYYarOMEMYCsi HEOOXOIMMYIO MOMOIIb;
BBIMYCK AJBTEPHATUBHBIX (OPMATOB METOJAWYECKUX MATEepHaJoB (KPYIMHBIM MWPUPT WK
aynuodaiiser);

- JUTS. MHBAJIMJIOB | JIMI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JIOPOBBSI TI0 CITYXY:
Ha/IJISKAIIMMHA 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHIE HHPOPMAIINH;

- JUTS. THBATMIOB U JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 370POBBSI, IMEIOIINX
HapYIIEHHUs] OMOPHO-ABUTATEIFHOTO alapara: BO3MOXHOCTh OECIPENSTCTBEHHOTO JOCTYIIa
oOyJaromuxcst B yaeOHbIE TIOMEIICHNSI, TyaJIeTHbIE KOMHATHI U JAPYTHe TMTOMeIIeHUs Kadeapsl, a
Tak)ke nNpeObIBaHNE B YKa3aHHBIX TOMEIIEHUSX.

OO6pazoBanue 00y4JaIOIMMUXCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBbSI MOKET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYrUMHU OOy4aloIIMMUCS, TaK U B OTHAEIbHBIX IPyMNax WIH B
OTJIEbHBIX OpPraHU3aIUsX.

11.  ®OH] OLEHOYHBIX CPEJCTB /151 IPOBEJEHUS TEKYLIEI 1
IMMPOMEKYTOYHOI ATTECTAIIIM OBYYAIOIIMXCS MO JUCHUTIINHE

@OHJT OLEHOYHBIX CPEACTB Ui MPOBEICHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU
KOMIIETEHIMI 0Oydaromuxcs M0 IUCHUIUIMHE OQOpMIISIETCS OTICIbHBIM JIOKYMEHTOM H
SBJISETCS MPUIIOKEHHUEM K pabouel mporpaMme AUCHUTUIMHBI (MOIYIIS).
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