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IIPOBEACHUS MEPOIPUATUH 110

1.  HEJb 1 3AJAYA JACHUTIIAHBI

Heas nMcHMIUIMHBI: TpUOOpeTeHHe OakantaBpaMu HEOOXOIUMOW KBaNU(UKAIIUU IS

COBCPHICHCTBOBAHHUIO CHCTCMbI  YIPABJICHUA OOXOAaMHU

IIPEAIIPUATHS CEpBHCA

3agaun:
- (dopMupoBaHHE Yy OOYYAIOIIUXCS 3HAHWW B OOJACTH TEPMHUHOJOTHH, METOJOB U
METOJI0JIOTHH AUCIUTITNHBI;

(dbopmMHUpoBaHHE YMEHUI OTHOCHUTENBHO YIIPABICHUS JOX0AaMHU PEANPHITHS CEPBUCA.
OTIpe/ieNIeHUe TIOHSTHS KOHIICTIIIUH YIIPABJICHUS TOXO0IaMH TPEANIPHUATHS CEPBUCA;
UCTOPHSI M Pa3BUTHE METOJAWK W TEXHOJIOTHUH YIpaBIICHUS JOXOJAMH TPEANPHITHS
cepBucCa,

H3y4eHre 0COOEHHOCTEHN 1IeHO00pa30BaHMsI HA MIPEANPUATHUIX CEPBUCA;
03HAKOMJICHHE C KaHaJaMHM IIPOJIaXK yCIYyT MPEeNNpHUITHN CEpBUCA;
0a30BbIe CTPATETUH YIIPABJICHUS JOX0IaMHU IPEANPHUSITHS CEPBHCA,

METOJMKH U 0cOoOEeHHOCTH cOopa M 00paboTka MHPOpPMAIMU B CUCTEMAax YIpaBJICHUS
TOXOJIAMU;
nokasarenu jpoxoaHoctu mpeampusitus  cepsuca (ReVPAM, ConPAM, RevPAR,

RevPASH, GOPPAR u T.11.), pa3BUTHE METOIUK OIICHKH;

yIpaBJieHHe TPHOBLIBI0 KAaK COBOKYITHOCTh pPOCTa JOXOJOB W CHIDKSHHS 3aTpar

MPEANPHUITHS CEPBUCA,
—  KOHTPOJIb 3¢ (HEKTUBHOCTU CUCTEM YIPABJICHUS JI0X0/IaMU Ha MPEIIPUITUSIX CEPBUCA.

2. MECTO JUCIHUILJIUHBI B CTPYKTYPE OBPA3OBATEJILHOM

Jucrunnuna

b1.B.JIB.09.02

IMPOI'PAMMBbI

«YTmpaBleHUE JOXOJaMHU TPEANPHUATHS  CEpBHUCA»

OTHOCHTCSI K BBIOODHBIM JHCHUIUIMHAM bioka 1, W sBisieTcst 00sS3aTeNbHON [UIS OCBOCHHSI
00yJaroIMMcs Mmocie uX BeIOopa.

3. IINTAHUPYEMBIE PE3YJIBTATBI OB YYEHUS 110 JUCHUILIJIMHE

[Tnanupyemblie pe3yapTaThl 0Oy4eHUS MO JTUCIUILUIMHE, COOTHECEHHBIE C TUIAHUPYEMBbIMU
pe3ylibTaTaMu OCBOEHUSI 00pa30BaTeNIbHOM MPOrpaMMbl IPeCTaBIeHbI B Tabnuie 3.1.

Ta6Jmua 3.1 - HnaHpreMLIe PE3YJIbTAThI O6y‘~ICHI/I${ o AUMCHHUIIINHE, COOTHCCCHHBIC C
IIaHUPYCMbBIMU PE3YJIbTaTAMH OCBOCHUSI O6pa30BaTCHBHOﬁ IIpOIrpaMMbl

Kon n nHanmenoBanue Oranbl [Inanupyemsie pe3yabTaThl 00ydeHU s/ UHANKATOPbI
KOMIIETCHLIUU (hopmMupoBaHUs JOCTHKEHUSI KOMIETEHIINH
BBIITYCKHHKA KOMIIETeHIUI (moka3zaTeny OCBOCHUSI KOMIIETEHIINH)

[1K-2 — TOTOBHOCTBIO
K MJIAHUPOBAHHUIO

Jexommo3zunms Il
3HaTh: MPUHIUITHAIBEHBIE TIOJIOKEHHS U KPUTEPHUH B

MIPON3BOJICTBEHHO-
o o cHCcTeMe JOCTHKEHHUS! SKOHOMHUYECKHUX Pe3yIbTaTOB
XO03SIHCTBEHHOM
nestenbHOCTH nipennpusitus cepsuca 32 (111) (TTK-2)
JESATETbHOCTH .
. YMeTh: IPOBOIUTH aHAJIN3 OCHOBHBIX ITOKa3aTeNei
TPeIIPUATHS Bropoii ypoBeHnb .
.\ | SKOHOMHYeCKOi MH(}OPMALIUHU NIPEANPHUITHS CEPBHCA C
cepBHca B (yrmyOeHHBIH )
NPUMEHEHHEM CTAaTHCTUYECKUX METOJI0B M METOI0B
3aBHCHMOCTH OT (TIK-2) - 2
(hMHAHCOBOrO M YKOHOMHYECKOT0 aHaJN3a, IPUHUMATh
W3MEHEHUS

KOHBIOHKTYPBI PBIHKA
U crpoca
norpedurenei, B Tom
YUCIIE C YUETOM

000CHOBaHHBIE pelleHus B cepe GrUHaHCOBOrO
ianupoBanus npennpustus cepsuca Y2 (1) (ITK-2)
Brnaners: 000CHOBBIBaTH BBIOOpD MOAETH LIEHOOOpA30BaHUS
npennpusitus cepsuca B2 (1) (TIK-2)




COLMaIbHOHU
MOJIUTUKHU
rocyJ1apcTBa

4. OBBEM U CTPYKTYPA JTUCIUIIJIMHBI

TpynoeMKOCTh TUCHUIIIMHBI COCTABIsICT 3 3a4eTHbIC enuHuIIbl, 108 4acoB, U3 KOTOPHIX
36 4YacoB CaMOCTOATEIbHOW pabOThl 00y4YarOLIErocsi OTBOJUTCS HA IOJATOTOBKY U 3aIlIUTY
9K3aMEHa.

dopma NpOMEKYTOYHON aTTECTALMU: SK3aMEH - 7 CEMEeCTp.

Pacnipenenenne ¢onma BpeMeHH MO TeMaM AMCHUILUIMHBI 10 OYHOH (opme oOydeHus
npejacTaBieHo B Tabnuue 4.1.

Tabnuna 4.1 — Pacnipenenenne GpoHia BpeMEHHU 0 TeMaM JUCITUTUTMHBI

OO0bEM TUCHUITIAHBI
(ax. yachl)
Homep n HauMeHOBaHUE pa3/iesioB/TeM KonrtaktHast
pabora CPO
30T | I3 | JIP

1 2 3 4 5
Pazmen 1. Teopernueckue OCHOBBI YIpaBJIEHHUS JOXOJaMH  Ha
NPENIPUATHIX CEpBHUCA
Tema 1.1. CymHOCTh AOXOMOB MPEONPUATHS CEpBHCAa UM HMX pPOIb B 3 5 8
HSKOHOMUKE TP EAPUSITHS
Tema 1.2. CtpaTerus W TaKTHKa YIPaBICHUS IOXOJaMU TPEATIPHUSITHS 5 4 8
cepBuca
Tema 1.3. AHanu3, mIaHUPOBAHKUE U IIPOTHO3MPOBAHKE JOXO0B 5 6 8
Pasznen 2. TlpakTrueckre acreKThl UCIONL30BAHUS CHCTEMbI YIPABICHUS
JIOXOJIaMH MPENPUSITHS CEPBHUCA
Tema 2.1. LlenooOpa3oBaHue Ha IPEANPUATHH CEPBHCA 6 6 12
Tema 2.2. PazpaboTka v BHEPEHUE CHCTEMBI YIIPABJICHUS TOX0AaMU 4 10 10
Tema 2.3. KoHTpomp 3(h()EeKTHBHOCTH CHCTEMBI YIPABICHHUS IOXOAaMHU 5 4 8
MPEANIPUSITHS CEPBHCA
Bcero no qucuuniune: 22 32 - 54

*3JIT — 3aHATHS JEKITHOHHOTO THTIA, [13 — Bce BUIIBI 3aHATHI CEMHHAPCKOTO THITA, KpOMeE JJab0OpaTOPHBIX
pabort, JIP — mabopatopusie pabotsr, CPO — camocTosTenpHast paboTa 00ydaronierocs

S. COJEP)KAHME PA3JIEJIOB U TEM JUCIUIIJIMHbI

PA3JIEJI 1. Teopernuyeckre OCHOBBI YIPABJICHHS JOX0JaMH Ha MPEANPUITHSAX CEpBHUCA

Tema 1.1. CymHOCTh A0XOJ0B MNPEINPHUATHS CEPBUCA M HX pOJIb B 3KOHOMHUKE
NpeanpUsITHS

DKOHOMHYECKas CYIIHOCTh JOXOJ0B Mpeanpusatus. OmnpeneneHue, KiacCUpUKAIUs U
¢byHkuu  goxonoB. [loHATHe [M0XOMOB MpennmpusTHs: JOXOJOB OT peanu3alu |
BHEPEAIU3ALMOHHBIX J0X040B. [lopsnok mnpu3HaHus JOXOAOB IIPU METOJE HAYMCIICHUS.
[TonsiTne mpuOBUTH TPEANIPUATHS, MEXaHU3M ee (OopMHUpPOBaHUSA. MexaHH3M pacrpeaencHus
IpUOBLIH

Tewma 1.2. Crparerus 1 TakTUKa YIPABJICHUS AOXO0JIaMHU NMPEINPUITHS CEpBUCA

VYnpasnenue noxodaMu; Leab U 3agaud Mmertoaa. HMcropusa merona. PuHAHCOBOE
3HaueHUE IIEHOOOpa3oBaHUsl W yIpaBieHUs goxoaaMu. IIporecc ympaBieHHS TOXOIaMH.
BaxxHOCTh CTAaTUCTUKM TpU NPHUHATHU CTPATETHUYECKUX pemieHuil. CUCTEMHBIM MOAX0J K
YIPaBJICHHUIO JOXOJaMU. YPOBHHU ympaBieHUs fAoxonamu. KiroueBbie GakTOphI, BIUSIONIUME HA
JOXOJIbl  OPEANPUSATUS CepBHCA. TEXHOJNOTMM MAaKCHUMHU3AalUMU J0XOA0B. Bo3MoxHOCTH



ONTUMM3ALMU 3aTpaT MpeanpusaTus cepsuca. IlokasaTenu K0XOJHOCTH MPEANPUATUS CEPBUCA.
Cermenrtanmst nponykra/ycnyru. Cermenrtanus peiHka. I[lpaBwibHas neHa. TpaauiroHHBIE
CTpaTerud LEHOoOOpa3oBaHUs. ['paHMIBI I1IEHOOOpA30BaHHMS M YIOPABICHHUS JOXOIAMHU.
LlenooGOpa3oBaHue B 3aBUCIMOCTH OT KaHaja npojax. LleHooOpazoBaHne Ha OCHOBE M3EPIKEK.
IlenooOpa3oBaHne Ha OCHOBE OLIEHKHM pbIHKA. LleHOOOpa3oBaHMe Ha OCHOBE IIEHHOCTHU
npoaykra/ycinyru. FOpunudeckue 0coOEHHOCTH YIPaBICHUS JOXOAaMHU. 3aKOHOAATEIbHBIEC aKThI
B oOnactu neHoooOpazoBanus. O3 «O 3ammre KOHKYPEHIIUN». YTOIOBHBINA KoAeKce (cTaths 178).
3akon lllepmana, 3akon Kineifitona, Akt PoOuncona-Ilatmana (wim AKT NpOTHB LIEHOBOM
mackpumuHanuu (Anti-Price Discrimination Act), Pumckmii goroBop, 3eneHas KHUTa TIO
BEPTUKAIbHBIM OrpaHMYeHUsIM, [lojokeHue 10 NPUMEHEHUI0 KOHKYPEHTHBIX IIPaBHII
EBporneiickoro coo01iecTBa B OTHOILIEHUH BEPTUKAJIbHBIX OTPaHUYEHUH.

Tema 1.3. Ananus, naaHUpPOBaHUE U IPOTHO3UPOBAHHUE JI0XOI0B

[Iporno3upoBanue. I[IporHo3upoBaHHE KaK CTPATETMYECKHM HMHCTPYMEHT. TOYHOCTH
nporHo3oB. Kakue HHCTpYMEHTHI HEO0XOAMMO pa3paboTaTh s TOYHOTO TPEABHUICHUS
CTPYKTYpHI cripoca. IIporsos cmpoca: kak NporHo3upoBaTh Oyayline pe3yabTaTbl, UCHOJIb3Ys
big u small data. Kanengaps cripoca npenmnpusituii cepBuca. LIeHHOCTh CerMEHTHpPOBAHUS TPU
MPOTHO3UPOBAaHUU. Pa3paboTka CTaTUCTHUECKUX IMOKa3aTesei /il MoBbIeHUs YPHEKTUBHOCTH
nporHo3upoBanusi. benumapkunr. IlpoBeneHune KOHKypeHTHOro aHanu3a. HeoOxomumbie
PBIHOYHBIE OTYETHI M uccienoBaHus. CTpaTerus W TaKTHKa MO3UIMOHUPOBAHUS TPEIIPUSITUS
cepBHca B ero okpyxeHuu. brokerupoanue. CtpaTernyeckoe OIOIKETUPOBAHUE; 110 JHSM, 110
cermeHTaM. [IporpammHoe obecnieuenne pazpabOTKH MPOTHO30B MPEATIPUSATHUS CEPBUCA.

PA3JIEJI 2. [IpakTuyeckue acreKThl UCIOIb30BaHUS CUCTEMBI YIIPABJICHUS TI0X0aMU
MIPEeANPUATHS CepBUCa

Tewma 2.1. [lenooOpazoBaHue Ha MPEANPUITHH CEPBHUCA

[lenooOpazoBanue Ha mnpennpusaTusax cepuca. O030p Teopui IMEHOOOpPa30BaHUS.
Mosnomnonuctuueckoe 1eHooOpa3oBanue. M3numiek mpou3BOIUTENS U M3JIUILIEK MOTPEOUTENs.
Bunel ieHoBOM qUCKpUMHMHALIMY; TIEpBasi, BTOpasi U TPEThsl CTENEHU IEHOBOM TUCKPUMHHALINU.
JIByxxkommnoHeHTHble Tapudbl. Ckuaku ¢ o0bema npoaax. LleHooOpazoBaHHe MAKETHBIX YCIYT.
HudbdepenuupoBannoe 1eHooOpa3oBaHue. [TpoGaembr nuddepeHInpoOBaHHOTO
1IeHOOOpa3oBaHUd Ha NOpeanpusTusx cepsuca. lloaxoa K ONTUMHU3ALMOHHOW MpolieMe B
YCIIOBUSAX OTPaHMYEHHBIX MOIIHOCTEeH. BnusiHue casuros cnpoca. OCHOBBI ONTUMHU3ALUU 1IEH.
Cnennanbabie 1eHbl. 3anpoc Ha npoaykT (Request For Proposal — RFP). 3ampoc Ha 1meny
(Request For Quotation — RFQ). KpuBas BeIMrpsImia/mpourpseimia. JIOrucTHYECKass perpeccusi.
Cezonnbie 1ieHbl Ha ycuyru. Jlyumas mena (Best available rate — BAR). Omnpenenenue
MUHUMAJbHONH IeHbl mpojaaxu. ODPpQexkTuBHOE HUHGOPMUPOBAHHE O II€HAX MPEANPUATUN
cepuca. llenooOpa3oBanue Uil TPYII U clydailHbIX moptedureneit. CtpykTypa Tapudos amis
ciydailHbIX moTpeOuteneid. M3menenue, ciur ueH ans rpymn. KopropaTuBHbie Tapudsbl,
MPOrpaMMbl  JIOSJIBHOCTH KOPHOPATHBHBIX KJIMEHTOB. lLleHoBoil aHamu3. AHanu3 LeH
npennpusaTus cepBuca. OyHKIMM [EHOBOTO OTKIMKA. ['OTOBHOCTH IUIATUTH OMPEICIICHHYIO
ueny. TakTuueckoe I1eHOOOpa3oBaHWE M ONTUMHU3ALMSA TMPU HATUYUA OTPAHUYCHHOTO
npemioxkeHus. ONTUMaNbHBIE YCIOBHUS 0a30Boro IeHooOpasoBanus. lleHooOpa3zoBaHue B
YCIOBUSX OTPaHUYEHHBIX MOIIHOCTeH. KanbkymupoBaHue M HCMONB30BaHHE aTbTEPHATUBHBIX
uznepkek.  JIOMONHUTENbHbIE — W3JIEPKKH.  YMylIeHHas  Bbroja.  JluHamMuveckoe
1eHooOpasoBanue. Po3HMYHOE auMHamMmudeckoe IeHooOpa3oBaHue. lleHooOpazoBaHue mpu
ANEKTPOHHBIX Mpojaxkax. OnTtuMuzanus OOBSBICHHBIX MPEHCKYpaHTHBIX 1IeH. BrisBieHue
MOTPeOHOCTH B CO3JaHUM HOBBIX Tapu(oOB. DKOHOMHKA IIEHOBOTO AU(QepeHIINPOBAHUS.
Orpannyenust 1eHoBoro auddepeniupoBanus. TakTuka 1eHOBOro audQepeHIupoBaHus.
Taktuka wnenoBoro muddepeniupoBanus. CKUAKKM TpHU MpoJakax OONBIINX 00BEMOB
cepBucHbix  ycnyr.  Ilorpeburenbckoe  mpusHanue.  [loTpeOuTenbckoe  BOCHpPUATHE
JMHAMHYECKOTO IIeHOBOTO  nuddepeHnupoBanus. BoO3MOXHOCTH TpPUMEHEHHUS TEOpUHU
nepcrektuB. lleHoBoit o00pa3. llenoBas muddepeHnnanvs U yIOBICTBOPEHHOCTh KIJIHMEHTA.



TakTHyeckne TNpUEMBl CHWKEHUS  HEYAOBICTBOPEHHOCTH BOCIPHATHA IMOTpeOUTENIEM
middepeHurpoBanusl.

Tema 2.2. Pa3paboTka ¥ BHEAPEHHE CHUCTEMBl YIPABJICHUS IOXOIAAMU TPEANPUATHUS
cepBuca

ABTOMaTH3UPOBAHHBIE CUCTEMBI YIpaBieHUd Joxojaamu. lloixyaBTOMaTu3supoBaHHbBIE
CUCTEMbl yIpaBJieHMsI JoxoAaMmu. PyuHble cucTeMbl ymnpaBieHus JgoxoaaMu. OCHOBHbIE
AJIEMEHTHl CHCTEM YyIpaBieHMs jaoxojamu. OrpenereHue OrpaHMYeHMM M XapaKTepUCTHUKa
yCcIoBHHA  (YHKIMOHMPOBAHUS CHUCTEMBI YIpaBIEHHs J0XoAaMu. PaszButue coOCTBEHHOM
BHYTPEHHEH CHCTEMBI YIpaBJICHUS J0XOAaMHU M ee ocoOeHHOCTH. lIpmoOpereHmne TOTOBOMA
CUCTEMbl M €€ aJanTauus K YCJIOBMSM MpPEANpPHUSATHS cepBUca. OTalbl BHEAPEHUE CUCTEM
yhpaBieHus 10xogamu. BbIOOp MonMuTUKM MapKeTHHTa B OTHOIIEHUU TapudoB. JuHamudeckoe
1IeHOOOpa30BaHNEe Ha MPEANpPHUATHSIX CepBUCAa HA OCHOBE XapaKTEpUCTHK crpoca. [IpumeHenue
pacuera I€Hbl Ha YCIOBHYK eIuHuIy npojaxu. CorjacoBaHMe II€HBI U TEXHUYECKHX
orpanuueHuil. Beibop kaHana npogaxu yciyr. [psMble n HenpsiMble TpoAaku. TpaluliuOHHbIE
1 HOBBIE KaHaJIbl. 3aTpaThl Ha KaHai pacnpenenenus (GopPAR na xanam). MomHocTs KaHana
KaK BO3MOXHOCTb JUIsl MOBBIIIEHUS JoxofgHocTd. [lozunmonupoBanue. PazpaboTka
CHelHabHbIX NaKeTOB s KaHaioB pacnpeneneHus. Ilpomo-akiun. CKpbITBIE CKHUJIKU.
CermentupoBanue Ttapugob. CTpaTernud YCHEIIHOIO OHJIAWH MapKeTUHTa MpeANpUSTHS
cepBuca. BaxxHocTh >ddekra «mocneaHei MUHYTh». BaXXHOCTh peryTanuu OHJIaH-pecypca.
[ToBeiieHne A(PPEKTUBHOCTH 3JIEKTPOHHBIX KaHAIOB pacnpeneneHus. ColuanbHbIE CETeBbIE
TEXHOJIOTHH, WX HpPUMEHEHHE I TOBBIIMIEHUS jJoxoaHoctu: Instagram, Facebook, Twitter,
O6moru, MOOWJIbHBIE MPUJIOKEHUS, POCCUICKHME ColMaldbHble cucTeMbl. Kak opraHus3oBath
yIpaBlIeHUE KIMECHTaMH. JIMHAMWYECKHE U LEJIEBbIC KOMMYHUKaluu. [1oBbInIeHNE TOSIIBHOCTH
U KoJMyecTBa BO3BpaToB. PazpaboTka mporpaMm ctumyisuuu cnpoca. Pa3paboTka kaneHnaps
CIpoca Ha YCIyru npeanpusarus cepBuca. [IporpamMmmHoe oOecrneyeHHe CHCTEM YIpaBJICHUS
JOXO0JlaMU IIPEIIPUATAN CEPBHCA.

Tema 2.3. KoHntposib 3(h(PEeKTUBHOCTH CHCTEMBI YIPaBICHUS MOXOJAMU TMPEATPUITHSI
cepBuca

3HaueHue KOHTPOJS B CHCTEME YIpaBlIEHUS I0XOAaMH. Buabl KOHTpoJs. DTtambl U
opranuzanus KoHTpoJia. CriocoOb! uaMepeHus 3ppexTuBHOCTH yrpaBieHus. Yuctolii 3pdext ot
CUCTEMBbI yIpaBieHus goxoaamu. M3mepenne 3hHpeKTUBHOCTH CUCTEMBI YIIPABICHUS JOXOIaMU.
VYnpaiieHue U KOHTPOJIb C TOMOIIbIO MYJIbTUIIMKATOPOB NpuObLIN. Pacuer 6pyTTo-nipuObLIH.
N3mepenue 3¢ (deKkTUBHOCTH pacnpeneseHUs] MOIIHOCTeH NpeanpHsTHs cepBHca. MeToauKu
noBeIeHUsT 3(dexTuBHOCTH MHPOpMAIK 00 yciayrax HpeanpusTHs cepBuca, pa3zpaboTka
PEKIaMHBIX MaTepUaioB. AHAJIN3 HEMOMYJISIPHBIX YCIYT M BO3MOXKHOCTEH Ui YBEIUYEHHUS WX
MPOJIaXK Ha MPEINPHUATHH CepBUCA. AHAINU3 MOJIENeN MTOBEACHUS KIIMEHTOB. AHAINU3 Pe3ylIbTaTOB
B JMHAMUKe. AHanu3 JUid ONTUMH3aluu pe3yibTatoB. [loporoBeie kpuBbie. CocTaBieHHe
OTYETOB TI0  HCIOJIb30BAHUIO KOH(EpEeHI] U  KOHTPECCHO-BBICTABOUHBIX  ILJIOLIAJIOK.
ConocraBneHue U CIMSHUE TMPOTHO3a 3arpy3Kd M MPOTHO3a MCHOJb30BaHHS KOH(pepeHI u
KOHT'PECCHO-BBICTABOYHBIX IUIOMIANOK. AHanmu3 d((GEeKTUBHOCTH MpoJaax KoH]epeHI] u
KOHT'PECCHO-BBICTABOUHBIX MepomnpusThil. KiitoueBble HHIMKATOPHI UCTIOIB30BaHUS KOH(EPEHI
U KOHTpecCHO-BbICTaBOuHbIX Miomnianok: REVPAM (Revenue per Available Square Meter),
CONPAM (Contribution per Available Square Meter), RevPASH (Revenue Per Available Seat
Hour), ConPAST (Contribution per Available Space Time).

6. 3AHATUA CEMHUHAPCKOI'O TUITIA
Tabnuna 6.1 — Ipaktrueckue 3anatus/ Cemunapckue 3ansatus / JlabopatopHblie paboThI

Bun 3anstus /
O1eHOYHOE CPEICTBO

Ne TeMBbI Tema 3angaTus




1 2 3

Pl

1.1 |C31: I'ene3uc NOHATHS AOXOa MPEANPHUITHS U MOIXOIO0B K €ro PasBepuyras Gecena
pacuéry

1.2 |C32: CtpaTerun 1ieHo0Opa30BaHHUs: KIACCHKA U COBPEMEHHOCTh CeMuHap
[131: CermenTrpoBaHue pplHKA M IOTPEOUTENEH CEPBUCHBIX YCIYT B IIpakTHueckoe
Cankrt-IlerepOypre 3aHsTHE

1.3 |[132: AHanu3 u MPOrHO3UPOBAHUE JOXOI0B MPEATIPHUSTHS CEPBHCA IIpakTrHueckoe

3aHsTHE
I133: Pa3paboTka KajeHaaps cripoca Ha yCIyTd IPEeNpHUsITUs cepBHca [IpakTHueckoe
3aHsTHE

P2

2.1 |C33: PeiHOYHAsI KOHBIOHKTYPA, €€ UCIIOIb30BAHUE IS aHaJH3a U CemuHap
MIPOrHO3MPOBAHUS IIEH NMPENPUSITHS CEpBHCA
[134: Pazpabotka TapuQHOI MOTUTUKA U pacyeT IeH Ha yCITyTH IIpakTrnueckoe
NpEeINpUATHS CEpBUCa 3aHsTHE

2.2 |I135: Beibop kaHasia mpoJiak YCIyT U pacyeT 3aTpat Ha ux [IpakTHueckoe
IpUMEHEHNE 3aHsTHE
C34: ComasbHble CEeTeBbIE TEXHOIOTUH U UX POJIb B YBEITHUEHUHU CeMuHap-IuCIIyT
JI0X0/1a NPEANPUSATUN cepBUCa
[136: Pazpabotka mporpaMMbl CTUMYJISIIIAN CIIPOCA HA YCIYTH [IpaxTrueckoe
NPEeINpPUATHS CEpBHCA 3aHSITHE

2.3 |I137: Pacuér nokazateneil 3pHEeKTUBHOCTH MPOAAK MPEATPHITUS [MpakTudeckoe
cepBuca 3aHSITHE
I138: AHasn3 NOMyJISIPHOCTH YCIIYT, BBISBIEHUE HEMOMYJIIPHBIX YCIIyTD ITpakTuueckoe
1 IIOMCK NyTeH YBEIMUYEHUS UX IPOJAK. 3aHsATHE

* 13 — mpaktrueckue 3anstus, C3 — cemuHapckue 3ausatus, JIP — mabopatopHbie pabOTHI
7. METOANYECKUE YKA3ZAHUA JJIAA OB YUAIOUIUXCS
7.1. MeTtoanyecKue yKa3aHus JJIs 00y4alomierocsi Mo 0CBOEHHI0 THCIUILIAHBI

Jlst hopMupoBaHKs YETKOTO MpEACTaBIeHU 00 00beMe M XapaKTepe 3HaHUK U YMEHUH,
KOTOPBIMH HaZ0 OymeT OBJIaJIeTh [0 JIUCHMILUIMHE B CaMOM Hadaje Yy4eOHOro Kypca
00yJaroIIUICs JOJKEH 03HAKOMHTBCS C YI€OHO-METOIMIECKOM TOKYMEHTAIIUCH

- paboueld MporpaMMOM TUCHHUIUIMHBI: C LEIIMHA W 3aJadyaMH JIUCLMIUIMHBI, €€
CBSA3SIMH C JPYTUMHU JUCHUIUIMHAMU OOpa30BaTelbHOM MPOrpaMMBbl, MEpeuyHeM 3HAHUM U
YMEHHI, KOTOPHIMU B MPOLIECCE OCBOCHUS AUCUUIUIMHBI I0JDKEH BIIAJIETh 00YJarOIIUiics,

- MOPSAAKOM IPOBEACHUS TEKYLIEr0 KOHTPOJS YCIEBAEMOCTH U IPOMEXYTOUHOU
aTTeCTalluu;

- rpaduKoM KOHCYJIbTAIMM MpenoaaBaresiei kageapsl.

CucremaTdeckoe BBITIOJIHEHHWE Yy4eOHOW paboThl Ha 3aHATUAX JIEKIUOHHBIX U
CEMHUHApPCKUX THUIIOB, a TaKXE BBINIOJHEHUE CAMOCTOSTEIbHON paboOThl MO3BOJUT YCIEUIHO
OCBOUTH JUCLUILIMHY.

B npotiecce ocBoeHus AUCIUTIITNHBI 00yYaIOIIIMCS CIIEAYeT:

— CIyLIaTh, KOHCIIEKTUPOBATH U3JIaraeMbli IPENo1aBaTeIeM MaTepual,

— CTaBUTh, OOCYXJaTh aKTyallbHbIE MPOOIEMBI Kypca, ObITh aKTUBHBIM Ha 3aHSATHUSX;

— 3a/1aBaTh MPENOJIABATEN0 YTOYHAOIINE BOMPOCHI C LEIBI0 YSCHEHUS! TEOPETUYECKUX
MOJI0KEHUM;

— BBINOJIHATD 33JJaHUS IPAKTUYECKUX 3aHITUIN ITOJTHOCTHIO U YCTAHOBJIEHHBIE CPOKH.

[Ipn 3arpygHeHHSIX B BOCHPUATUM MaTepHalia CleayeT OOpaTUThCA K OCHOBHBIM
TUTEpaTypHbIM HCTOYHMKAaM. Ecim pa3oOpaThcsi B mMarepuaie He YyAaloch, TO OOpaTUTCA K
nekTopy (mo rpaduKy ero KOHCYJIbTAllMi) WU K MPENoAaBaTeNi0 Ha 3aHATHUAX CEMUHAPCKOTO



THUIIA.

OOyJaromuMcst, TPOMYCTUBIIUM 3aHITUS (HE3aBUCUMO OT NPHUYUH), HE HUMCIOIINM
MMHUCbMEHHOI'O PELICHUS 3a/1a4 WA HE MOArOTOBUBLIMMCS K JAHHOMY 3aHSTHIO, PEKOMEHIYETCS
HE MO3KE€ 4YeM B 2 - HENEJbHBIM CPOK SIBUTHCS Ha KOHCYJbTALIMIO K IIPENOJABaTeNio U
OTYUTATBHCS 10 TEME.

7.2.  OpraHu3zauusi CaMoCTOSATEIbHOI PadoThI

ITox camocTosiTenbHONM pabOTOW OOYYAOIIMXCS TMOHUMACTCS IUIaHUpyeMas paboTta
oOyyJaromuxcsi, HalpaBJIeHHAas Ha (OPMUPOBAaHNE YKAa3aHHBIX KOMIIETECHIUH, BBHITIOTHSIEMAsT BO
BHEAyIMTOPHOE BpeMsI 110 3aJaHUI0 U NIPH METOJUUYECKOM PYKOBOJICTBE IIpenoaaBares, 0e3 ero
HEMOCPEJCTBEHHOTO y4acTHs.

Metouueckoe o0OecredeHre CaMOCTOSATENbHOW pabOThl MpU HAIMUYUU OOy4aromuxcs
JUI] C OrpaHMYEHHBIMU BO3MOYKHOCTSIMHM HpeJCTaBisieTcs B (GopMax, aJalTHPOBAHHBIX K
OTPaHUUYEHUSM UX 3/I0POBBS.

Bunel camocTosTensHON paboThI IO AMCHUILIIMHE MTpeicTaBIeHbl B Tabmume 7.2.1.

Tabmua 7.2.1 — Opranu3zanus caMoCTOsITeNbHOM paboThl 00yyaronierocs
Ne tembl Bun camocTosTensHOM paboTh
1 2

1.1,1.2.  |VruyGnennslii aHaIN3 HAyIHO-METOIUYECKOM JIMTEPATYPHI

1.1,1.2, 2.1. |BeinonHenne caMOCTOATENBHOM paboThI 110 TEME 3aHATHS (IOKIaza)

2.2, IToaroroBka K AMCKYCCHU

1.2,1.3, 2.1, |BeinonHenue 3a1aHuii M0 MpakTHKyMaM (aHaJIu3 U OlCHKA CHTYyallHid, pa3padoTKa
2.2,2.3. |pexoMeHnaliuii, perieHue 3aaa4)

1.1-2.3.  |[ToaroroBka K K3aMeHy (M3yYeHHE CIIUCKA KOHTPOJIBHBIX BOIPOCOB)

Kaxnert Bug CPO, ykazanHbeii B Tabmume 7.2.1 obOecrnedeH METOAMYECKUMU
MaTepHaJaMHu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B npenogaBaHuu AMCHUIUIMHBL «YTpaBlieHUE JIOXOJAMU TMPEINPUATUS CEpBUCA»
UCIOJIL3YIOTCSL pa3HoOoOpa3Hble 00pa3oBaTelbHbIE TEXHOJOTMU KaK TpPaJUIOHHBIC, TaK U C
MIPUMEHEHHEM aKTUBHBIX U MHTEPAKTUBHBIX METOJ0B OOyUEHUSI.

AKTUBHBIC U HIHTEPAKTUBHBIE METObI O0yUCHHUS:

— nekuus-nuckyccus (tema Ne 2.1);

— mpobnemHas nekuus (Tema Ne 1.2);

— CHUTYaIlMOHHBIE METObI (aHATTN3 KOHKPETHBIX cuTyanui) (tema 1.2, 1.3);

— pelICHHE MPAKTUYCCKUX 3a/a4: pacueTHBIX IPUMEPOB, KekicoB (Tema 1,3, 2.1, 2.2, 2.3);
— ceMHHap-AucIyT (Tema 2.2)

— Mo3roBas aTtaka (tema 2.3)

B otnuune ot nekuuu-06ecesl Mpyu MPOBEACHUH JISKIIUN-TUCKYCCUU TPEINoAaBaTelb Mpu
W3NI0KEHUM JIEKIIMOHHOTO MaTepHhala He TOJBKO HCIOJB3YeT OTBETHl y4allluXCsi Ha CBOU
BOMPOCHI, HO U OpPraHU3yeT CBOOOAHBIH OOMEH MHEHHUSMHU B MHTEpBajaX MEXAY JOTHYECKUMHU
paznenamu. OmpenesisiomuM TPU3HAKOM TMPOOJIEMHON JIEKIMU SIBISETCS TOCTAaHOBKA U
paszpeleHre y4eOHbIX TPOOJIeM ¢ Pa3InYHON CTEMEeHbIO MPUOOIIEHHS K 3TOMY 00y4aeMBbIX.

AHanu3 KOHKPETHBIX CHUTyalluil SBISETCS OAHMM U3 HaubOonee 3(D(PEeKTHBHBIX W
paclpoOCTpaHEHHBIX METOJOB OPTaHM3AllMH TO3HABATEIHHOM AEATETLHOCTH M IPENroJiaraet
aHaJIM3 CIYIIATeSIMU MPEII0KEHHOW CUTYalllK, BO3HUKAIOIIECH MPU KOHKPETHOM TOJIOKEHUU
JielT, ¥ BBIPAOOTKE MPAKTHUECKOTO PEUICHHS.



Uepes pelieHHe IPaKTUYECKHUX 3a7ad: PacUYETHBIX IPUMEPOB, KEHCOB pPa3BUBAETCA
CMOCOOHOCTh K aHalM3y Hepa@UHUPOBAHHBIX >KU3HEHHBIX M IPOM3BOACTBEHHBIX 3aad.
CrankuBasch ¢ KOHKPETHOH cHTyauueil, oOy4aeMblil JOJDKEH OIMpeaeNuTh: €CTh JIW B HEU
npobiemMa, B 4eM OHa COCTOMT, OIPE/ICIUTh CBOE OTHOIIEHHE K CUTYallHu.

CeMuHap-mucnyT Kak IpUEM TO3BOJISIET UCIOJIB30BAaTh CHCTEMY  JIOTMUYECKU
000CHOBAHHBIX JIOBOJIOB JUISI BO3ACHCTBUS HA MHEHUS, TIO3ULIUIO YIaCTHHUKOB YU€OHOH TPYIIBI B
IIpolecce  HENOCPEeICTBEHHOTro  oOmeHus. ComocTaBiss  IPOTHBOIOJOXHBIE  MHEHHUS
Y4aCTHUKOB, MOXKHO YBUJETh IPOOJIEMY C Pa3HBIX CTOPOH, YTOUHUThH B3aUMHBIE O3UIUHU U TEM
CaMbIM YMEHBUIUTh CONPOTHUBIIEHUE BOCIPUITHIO HOBOM MH(pOpPMAIIMU, HUBEIUPOBATh CKPBITHIE
KOH(QUIMKTBI, TOCKOJBKY B MpPOIECCE OTKPBHITHIX BBICKA3bIBAHWH MOSBISETCS BO3MOYKHOCTH
YCTPAaHUTh SMOLMOHAJIBHYIO TNPEIB3SITOCTh B OLIEHKE I[O3UIUU YYAaCTHUKOB, BbIpaOOTATh
IPYIIIOBOE PEIICHHUE WU TPYNIIOBYIO MOJISPU3ALMIO

Mos3roBas aTaka WIM MO3TFOBOM HITYpM — 3TO METOJ KOJUIEKTMBHOIO T'€HEPUPOBAHUS
uJe U KOHCTPYKTUBHOM MX MPOPaOOTKH JUIsl pELIEHUs TPOOIEMBI.

9. PECYPCHOE OBECIHEYHEHUE JUCHUTIIJINHBI
9.1. VYuyeOHO-MeTOAMYECKOE U HH(OPMAINMOHHOE 0DecniedeHne TUCIIHIIHHbI

Taobnuna 9.1.1 — YuebHO-MeTOqMUECKOE OOECIIEUeHHE TUCIIUIIIINHEI

bubnuorpaduueckoe onvucaHue U3AaHus (aBTop, OcHoBHas/ KHuroobecmneueHHoCTh
3arjiaBue, BUJ, MECTO M TOJl U3JaHUSI, KOJI. CTP.) JIONOJIHUTEIbHAS Koo, DeKTpOHHBIE
jTepatypa DK3. B peCypChI
ouoII.
CIloIra
y
boromo6oB, B. C. ®uHAHCOBBIII MEHEIKMEHT B
Typu3Me U TOCTUHUYHOM XO3SIUCTBE [DJIEKTPOHHBIMN
pecypc] : Yuebnuk / boromo6oB B.C. — 2-¢ u3n.,, OcHoBHas .
Mcrp. U o .— OJEKTpOoH. JaH. — Mocksa ULt
N3narensctBo FOpaiit, 2018 .— 340c. — (bakamasp.
AKaJIeMHUYECKUI KypPC)
[leHooOpazoBanue  [DIIEKTPOHHBIN  pecypc]
Vuebnoe mocodbue / B.A. Cnenos, T.E. Huxonaesa,
OcHoBHaA DOBC.

E.C. I'mazoBa; Ilog pen. B.A. CnenoBa .— 3 .— ZNANIUM
Mocksa : U3natensctBo "Maructp" : OOO "HayuHo- I
3natensckuit nentp MHOPA-M", 2018 .— 304 c.
dunarona, T.B. dunaHcoBbIHI MEHEHKMEHT
[OnekTponHblii pecypc] : YuebHoe mocobue/T.B. OcHoBHas 9bC
OdwmratoBa .— 1 .— MockBa : OOO "HayuHo- ZNANIUM.
3natensckuit nentp MHOPA-M", 2018 .— 236 c.
Boponnna,M.B. DdunHaHCOBBIHM MEHEIKMEHT
[OnekTponHbIi pecype] : YueOHuKk mist OakamaBpoB|lomoTHUTEIbHAS] 2bC
— 1 .— MockBa : H3garenbCko-TOpronas ZNANIUM.
kopnopauus "lamkos u K", 2016 .— 400 c.
Kotnep, ®@. Mapkerunr. ['octenpuumctBo. Typusm
[DnexkTpoHHbIN pecypc] : YueOHUK i CTyAeHTOBJloMOTHUTENbHAS] 9bC
By30B/®. KoTiiep .— 4, mepepab. u qon. — Mocksa : ZNANIUM.
M3marensctBo "FOHUTU-JTAHA", 2015 — 1071 c.
YrpaBnenue ueHaMu [DIEKTPOHHBIM pecypc|
YueOnuk/ Kapros C.B.,P[ycym g.H.,Pon(K(r))B %?B] .—HOHOHHHTeHBHaH 7N B%I(i)l\/l
1 .— MockBa : By3ockuii yueObnuk : 00O -



http://www.biblio-online.ru/book/CB1CA087-3F00-415A-8D6C-08C35E3A426B
http://znanium.com/go.php?id=961569
http://znanium.com/go.php?id=961569
http://znanium.com/go.php?id=968882
http://znanium.com/go.php?id=968882
http://znanium.com/go.php?id=557147
http://znanium.com/go.php?id=557147
http://znanium.com/go.php?id=872844
http://znanium.com/go.php?id=872844
http://znanium.com/go.php?id=503947
http://znanium.com/go.php?id=503947

"Hayuno-uznarensckuii nentp MH®OPA-M", 2016
— 236.c¢.

Tabnuma 9.1.2 — [lepeuens coBpeMeHHBIX npodeccroHanbHbIX 0a3 ganubix (CIIB]])
No Haumenosanue CIIB/]
Onekrponnas oudnuoreka Grebennikon.ru — www.grebennikon.ru
Hayunas snexrponnas oubaunorexka eLIBRARRY — www.elibrary.ru
Hayunast anextponnas oubiamnoreka KubepJlennka — www.cyberleninka.ru
baza nannbix [TOJIIIPE]] CnpaBounuku — wWww.polpred.com
baza nanusix OECD Books, Papers & Statistics na miardpopme OECD iLibrary —
www.oecd-ilibrary.org

OB WIN -

Tabnuna 9.1.3 — [lepeuens nHGOpMaIMOHHBIX cipaBouyHbIX cucteM (MCC)

No Haumenosanue NCC

1 | CopaBounas mnpaBoBasi cucrema Koucynbrantllmioc (MHCTaNIMPOBAHHBIN pecypc
CIIoI'DY umm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «[’APAHT» (nucTammpoBanusiii pecype CII6I' DY nmm
WwWWw.garant.ru)

3 | UndopmanmonHo-cipaBounas cuctemMa «Kojekc»  (MHCTATMPOBAHHBIA — pecypc
CII6I'DY mam www.kodeks.ru)

OnektpoHHas oubnmuoreynas cucrema BOOK.ru - www.book.ru

Dnekrponnas 6ubanoTednas cucrema DbC FOPANT — www.urait.ru
Dnexkrponno-6ubaroTeunas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

OnekrponHas 6uommoreka CII6I" DY — opac.unecon.ru

~N| oo~

9.2. MarepuajbHO-TeXHHYECKOE o0ecriedeHne Y4eOHOro nmpoiecca

Jlnst  peanuzanuu  JaHHOW JUCHMIUIMHBI UMEIOTCS  CHCIUANIbHBIC IMOMEIICHUS IS
MPOBEACHUS 3aHATUH JICKIMOHHOTO THWIIA, 3aHATHH CEMHUHAPCKOTO THIA, TPYIIOBBIX U
WHJIMBHIYAIbHBIX KOHCYIbTAIIUH, TEKYIIETO KOHTPOJISI U MPOMEKYTOYHOM aTTECTAIlMH, a TaKKe
MTOMEIIEHUS IS CAMOCTOSATEILHON pabOTHI.

Tabnuma 9.2.1 — [lepeuens nporpammuoro obecneuenus (I10)

Ne Haumenosanue I10

/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r)
3 | 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHMUA JUCIUAIIJIMHBI VIS THBAJINIOB U JINIL
C O'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 31O0POBbS

OOyuenne O0OydJarOIIMXCS C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU  3JIOPOBbS  IIPH
HEOOXO/MMOCTH OCYIIECTBIISIETCS. Ha OCHOBE aJaNTHPOBaHHOM paloueil mporpamMmsl ¢
UCTOJb30BAHUEM  CIEIHANBHBIX METOAOB OOY4eHUS M JAMJAKTHUECKHUX MaTepHasoB,
COCTaBJICHHBIX C Y4Y€TOM OCOOCHHOCTEH ICUXO(pU3NUYECKOTO pPA3BUTUS, WHAWBUIYAIbHBIX
BO3MO’KHOCTEH U COCTOSIHUS 370POBBS TAKUX 00ydaromuxcs (o0yyaromerocs).

10



http://opac.unecon.ru/

B eJAX OCBOCHUA yqe6H0171 nporpamMmbl JUCHUILNIMHBI HWHBAaJIWJAMHU W JIMOaMU C
OTpaHUYCHHBIMH BO3MOKHOCTSAMU 3J0POBbA yHI/IBepCI/ITeT O6CCHC‘II/IBaeT:

- L THBAJIMOB U JIML C OTPaHUYCHHBIMU BO3MOXKXHOCTAMU 310POBBA 110 3PCHUTO:
pPasMCIICHUEC B AOCTYIHBIX IJId 06yan0H11/1x051, ABJIAOIIUXCA CICIIBIMU HUJIN CJ'Ia6OBI/II[§IH_[I/IMI/I,
MeCTax M B aJanTUpPOBaHHOW (opme cnpaBouyHOM HH(OPMAIMK O pacnuCaHUK Y4eOHBIX
3aHATUH; MPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOLIETO OOYYaromEeMycsi HEOOXOIMMYIO MOMOIIb;
BBIMYCK AIBTEPHATUBHBIX (HOPMATOB METOJAMYECKUX MAaTepHajoB (KPYMHBIM MWpUPT WK
ayauodaiiie);

— AJIL UHBAJIMAOB W JIUL C OrpaHUYCHHBIMH BO3MOXKXHOCTAMMA 3J0POBbA IO CIIYXY:
HaJJIeXKalllMMU 3BYKOBBIMU CPEACTBAMH BOCIIPOU3BEIEHUE MH(POPMALUY;

— AJI1 KHBAJIMAOB M JIMI C OrPAaHUYCHHBIMU BO3MOKXHOCTAMMU 3A0POBbA, UMCIOIIUX
HapYIIEHHUs] OMOPHO-ABUTATEILHOTO allapara: BO3MOXHOCTh OECIPENnsITCTBEHHOTO JOCTYIIa
oOyuarouiuxcs B yueOHbIe TOMEIICHUs, TyaJleTHble KOMHAThl U ApYyrue rnomeieHus kadeapsl, a
TaKXKE Hp€6BIBaHI/Ie B YKa3aHHBIX IMTOMCHICHUAX.

OO6pazoBaHue 00y4YaOIMIUXCSI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbSI MOKET OBITh
OpraHru30BaHO KaK COBMECTHO C APYIrUMHU O6yanOHII/IMI/IC$I, TaK U B OTACJIBHBIX I'PYIIIax HIJIN B
OTACJIbHBIX OpraHn3anuigax.

11.  ®OHJ OLEEHOYHBIX CPE/ICTB J|/Is1 IPOBEJEHHS TEKYLIEN U
MPOMEKYTOYHOI ATTECTALIUU OBYYAIOIIMXCS MO JUCLUATLIUHE

@DOHJT OLEHOYHBIX CPEACTB Ui IMPOBEICHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU

KOMHGTCHHI/II\/'I 06yqa}onmx0ﬂ 10 OUCIHUIININHE 0(1)OpMJ'I$IeTC$I OTACIBHBIM JOKYMCHTOM U
SIBJISIETCS] IPWJIOKEHUEM K paboueid mporpaMme AUCIUIUIMHBI (MOTYIIA).
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