MWHOBPHAYKHM POCCHHA
deiepanbHOE rocy1apcTBEHHOE OKOIKeTHOe 00pasoBaTe/IbHOE YUPEXKACHIE
BBICIIIEro 00pa3oBaHUs
«CankT-IleTepOyprekuii rocy 1apcTBEHHBIH SKOHOMUYECKUH YHUBEPCUTET)

PIKJIAKO
ogextop mo  yueGHOH  H
pofhiueckoit pabore

FLAL J /Mly6aesa B.I"./
T2y Viciows 20 4pr.

VIUPABJEHHE MOBEJEHUEM HOTPEBHTEJS
PaGoyasi mporpamMma AMCLHILUIHHEL

Hanpasnenue noaroroskn  43.03.01 Cepsuc

HanpagneHHOCTB
KoHrpeccHO-BBICTaBOYHAA AEATEIBHOCTh
(npouib) mporpamMmal
Y poBeHb BELICLLIEI'O
GaxanaBpuar
obpazoBaHus
®opma obyuenus ouHasd

Cocrt b -
/ n.3.H., noueHT Hukutuna O.A.

Cankt-ITerepbypr
2018



2

COJAEP/KAHHUE

1. HEJIb U 3AJAUYN JUCTHHTITIFHDBL ... 3
2. MECTO JUCLIMITINHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBEI. .3
3. [TIJIAHWUPYEMBIE PE3VJIbTATBI OBYUYEHUM A 11O JUCHUIIJINHE ..............c.o..e.. 3
4. OBBEM U CTPYKTYPA JJUCHUIIIIHBI........oooiiiiiiiiiieiiieie e 4
5. COAEPXAHUE PA3JAEJIOB 1 TEM JUCHUIIIIAHBI ........ccoivviiiiiiiiiiicc e 5
6. SAHSATUSA CEMUHAPCKOTI'O THUITA ..ottt 6
7. METOANYECKUE YKA3AHUA IS OBYYAIOILUXCS ... 7
7.1. Metonuueckue ykazaHus JUisi 00y4aromerocsi 0 OCBOCHUIO JUCIIUIUIAHB ...........ocuvvvvveennsn 7
7.2. Opranu3anusi CaMOCTOATEIBHOM PAOOTDBL.........vvvreeiirrieeeiiirieeessinreeeesssnree e e s e e e s e e s s 7
8. OBPA3OBATEJIBHBIE TEXHOJIOT T .......ccoiiiiiiiiieiiieeiiee e 8
9. PECYPCHOE OBECITEYEHUE IUCHUITIIMHDBL .........ccoooiiiiiiiiiiiiiiicce e 9
9.1. YueOHo-MeToAMuecKoe U HH(POPMAITMOHHOE 00ECTICUCHUE TUCTIUIIIUHBI ....vvvveeeessiiiiirieeennss 9
9.2. MaTtepuanbHO-TEXHUUECKOE 00ECTIEUEHUE YIEOHOTO TIPOLIECCA . vvvrrrvrrereasnrreeeesnnnrneeesnnnns 10
10. OCOBEHHOCTH OCBOEHUA ANCHUITJIIMHBI JJJIA MTHBAJIM/0B U JIUL] C

OI'PAHMYEHHBIMUN BO3MOXHOCTAMMUM 3OPOBBS ... 11

11.  ®OHJ OLIEHOUHBIX CPEJICTB JJIA [IPOBE/IEHNS TEKYLIEN U
[TPOMEXYTOYHOM ATTECTALIMM OBYYAIOIINXCS 10 JUCLHUTUIMHE .............. 11



1.  HEJb 1 3AJAYA JACHUTIIAHBI

Heab AUCHMIUIMHBI. OBJAJCHUE TEOPETUYECKUMH 3HAHUSMH U TMPAKTHUYECKUMU
HaBBIKaMU I10 YIIPABJICHUIO TIOBeIeHueM notpedureneit Ha B2B u B2C perakax ToBapoB / yciayr
B COBPEMEHHBIX YCIOBUSIX.

3agaun:

. U3y4€HUE U aHalu3 KOMIUIeKca (PAKTOpOB, BIMSIONIMX Ha IOBEJCHUE
notpeduTteneii B cermentax B2B u B2C;

. U3y4eHHE CTpATEeTHil yIpaBIEHHUs OPraHU3alMOHHBIM M TOTPEOUTEIHCKIM
MOBEICHUEM;

. MpuoOpEeTEeHNe HABBIKOB TI0 YIPABIEHUIO JIOSJIBLHOCTBIO TOTpEOUTENEe |
CO3JAaHUIO MPOTPAMM JIOSIIBHOCTH MOTPEOUTENEH;

. W3Y4eHHE  METOIUK  U3MEpPEHMs]  yJOBJETBOPEHHOCTH M JIOSJIBHOCTH
noTpeduTenen.

2. MECTO JUCIHUATIJIAMHBLI B CTPYKTYPE OBPA3OBATEJILHOM
IHPOI'PAMMBI

Huctmnmuaa B1.B.JIB.11.01 «YmpaBrneHue TOBEACHHEM TMOTPEOUTENS» OTHOCUTCS K
BBIOOPHBIM JIucHUIIHHAM bioka 1, m sBiseTcss 00s13aTebHON JUISI OCBOCHHS OOYJarOIIMMCS
TocJjie uX BeIOOpa.

3. INIAHUPYEMBDIE PE3YJIbTATBI OBYUYEHMUA 110 JUCHUITTIMHE

[Tnanupyemblie pe3ynpTaThl 00y4eHUs MO TUCHUILUINHE, COOTHECEHHBIE C TUIAaHUPYEMBIMH
pe3ynbTaTaMu OCBOCHUST 00pa30BaTEIbHON MTPOTrpaMMBbI TIpeICTaBlIeHbI B Tabmuiie 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3ynbTaThl OOy4YEHHUS 10 JUCIUIUIMHE, COOTHECEHHBIC C
IJIAHUPYEMBIMH PE3YJIbTaTaMH OCBOCHHS 00pa30BaTeIbLHON TPOrPaMMBbl
Kon n
Orarmsl [Inaampyemspie pe3ynbTaThl 00YIeHU S/ MHINKATOPHI
HaMEHOBaHHE .
(dhopmupoBaHUs JIOCTHDKEHUST KOMIICTECHITHIA
KOMITETCHIINU .,
KOMITETCHITIH (TmoxazaTeny OCBOSHUS KOMIIETCHITHH )
BBITYCKHHKA
[TIK-4: roTroBHOCTBIO
K y4acTHIO B .
POBEICHHI 3HATh: BIUSHHAE COMUATBHO-TICUXOIOIMYECKAX OCOOCHHOCTEH
I/ICEJ'ICI[OB&HI/IP'I MOTpeOUTENEH, YYUTHIBAs HAIIMOHATBHO-PETHOHAIBHBIC U
neMorpaduyeckue GakTopsl, Ha OPraHU3AMUIO TPEITPUSTHSI
COIMANTEHO-
N cepsuca 33 (ITK-4)
ncuxonorndeckux | Tperuit ypoBeHb . .
. . YMeTh: MPOBOUTH CPABHUTENBHBIN aHATU3 MOJIEICH U
ocobeHHocTel (TpOMBUHYTEIH) o .
0COOCHHOCTEH MOBEICHUS PA3TUYHBIX TPYII TOTpeOUTENeit ¢
MOTPEOUTEIS C (TIK-4) - 3
YUYETOM HAI[MOHAILHO-PETHOHANBHBIX U JIeMOrpaduuecKux
Y4ETOM
¢axropos Y3 (TIK-4)
HAI[MOHAJILHO- .
Brnazmerb: MeromaMu HMCCIEIOBAaHUS MOJENCH TMOBECHUS
PETHOHAITBHBIX 1 o
norpeburenei B3 (ITK-4)
neMorpaduyeckux
(hakTopoB
TK-8: 3HATh: BIUSHUE 3THOKYIbTYPHBIX, HCTOPUUICSCKUX U
CIOCOOHOCTBIO K PETUTMO3HBIX TPAAULMHA HA MEKIMYHOCTHBIE U
nuBepcuGUKam Tperuii ypoBeHb | MEKKYJIbTYPHbIE B3aUMOACHCTBHS , OPraHU3ALUIO CEPBUCHOMN
CEPBUCHOU (npoxBunyThIit) | mestenbHocTH 33 (TTK-8)
JeATEIbHOCTH B (TIK-8) — 3 YMeTh: OpraHu30BBIBATH CEPBUCHYIO ACATENBHOCTD C YIETOM
COOTBETCTBHH C STHOKYJIBTYPHBIX, HCTOPUYECKUX M PETUTHO3HBIX TPaIULINH,
STHOKYJIBTYPHBIMH, 0COOEHHOCTEH MEKIMYHOCTHOTO U MEXKYJIBTYPHOIO
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HUCTOPHUYCCKUMU U

B3aUMOJICHCTBUS, OCOOCHHOCTEH MOBENICHUS TIOTPEOUTEICH

PEAUTHO3HBIMU npeanpustus cepsuca Y3 (ITIK-8)

TPATUIUIMHU Bnaners: Mmeronamu muBepcupUKaul CEpBUCHOM
JEATEILHOCTH C y4eTOM U3MEHSIOMNXCA MOJIeNe
notpedbutensckoro nopeaeHus B3 (ITK-8)

Jexommozunus |
3HATh: TEXHOJOTHUIO U MOPSAOK BBISIBICHUS IICUXOIOTHUECKHX
IK-9: 0COOEHHOCTEH TOTPEOUTENICH, CYIIECTBYIOIIUE MOIXO/IbI K
CIIOCOOHOCTBIO OIpe/IeTICHNIO THITOB MOTPEOUTENEH PEANPUSITHS CepBuUCa,
BBIJICTIATE U MOPSITOK y4eTa MCUXOJIOrHYECKUX 0COOCHHOCTEH
YUUTHIBATh noTpeduTeNel Mpyu NOCTPOeHNH cepBUCHBIX TporeccoB 33 (I)
OCHOBHbBIE Tpernii ypoens | (ITK-9)
MICUXOJIOTUYECKU e (MponBUHYTHINA) | YMETh: BBIIEIATh U YUUTHIBATH OCHOBHBIC THITbI TIOBEICHHS
0COOEHHOCTH (TIK-9) - 3 norpeduTeNell U UX MCUXO0JIOrMYECKHE OCOOCHHOCTH B
oTpeOUTENS B nporecce cepBucHoi aesrensaocta Y3 (I) (TTK-9)
nporecce Brnanmers: HaBbIKAMU OLIEHKH YIOBJIETBOPEHHOCTH
CEpBUCHOMU notrpeduTesneil B mpoIecce CEpBUCHOM AEATENbHOCTH U
JeSATELHOCTH OIpe/IeNIeH s JIOSUITbHOCTH TOPTOBOM MapKe MPeAT pHSITUS
cepsuca B3 (I) (ITK-9)
4, OBBEM U CTPYKTYPA JUCIHHUITJINHBI

TpynoeMKoCTh AUCITUIUIMHBI COCTaBIsIeT 3 3a4eTHbIe eauHuIlbl, 108 yacos.

dopma MpOMEKYTOYHOU aTTECTALUU: 3a4eT — / CEMECTP.

Pacnipenenenne $oHma BpeMeHH MO TeMaM JAUCIMIUIMHBI 1O OYHOW (opme oOydeHHs
npeacTaBieHo B Tabmure 4. 1.

Tabmuma 4.1 — Pacnipenenenne GoH1a BpeMEHHU 10 TeMaM JUCITUTLUTHHBI

O0BEM AUCIIUILINHEI
(ax. gacen)
Homep n HanmeHOBaHUE pa3AenoB/TeM Konraxtias
pabora
31T | I3 | JIP CPO

1 2 3 4 5
Pazpen 1. Uzyduenune ¢akTtopoB BIHSHUSA HA TMOBEISHHE MOTpeOHUTENeH U 6 4 o4
METOJIOB MCCJIEIOBAHMSI MOJIENIEH TTOBEISHHsI TIOTPEONTeNeH
1.1. ®akTopHI BHEIIHETO BIMSIHIS U BHYTPeHHNE (HaKTOPHI, (HOPMUPYIOIIHE 2 2 12
TTOBEJICHUE TTOTPEOUTENS
1.2. Meroap! HccienoBaHMs COLUAIBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH
MTOTPEOUTEIIS C YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U AEMOTPAPUICCKUX 4 2 12
(hakTopoB
Paznen 2. Monenu oprann3aliiOHHOTO ¥ NOTPEOUTENBCKOTO IIOBEICHHS B 8 6 o4
cepBHcHOM nearenbHocTH Ha B2B u B2C peiHKax TOBapoB U yciayr
2.1. YnpaBneHue opraHu3allOHHBIM ITOBEICHUEM Ha PhIHKE KOHIPECCHO- 6 4 12
BBICTABOYHBIX YCIIYT
2.2. Crpareruy ymOpaBjeHHs OpPraHU3alMOHHBIM W IOTPEOUTEIbCKUM 5 5 12
MOBEJICHUEM Ha PhIHKE KOHIPECCHO-BBICTABOYHBIX YCIIYT
Paznen 3. JlosnbHOCTE M yIOBIETBOPEHHOCTD OTPEOUTENS: METOBI 6 6 24
OLIEHKH
3.1. ®opmMupoBaHUE U YIIPABICHUE JIOSIIBHOCTBIO TIOTPEOUTENS C yUETOM
OCHOBHBIX TICHXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuTeNs B mpouecce 4 4 12
CEpPBUCHOM JeATEILHOCTH
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3.2. Y 10BIETBOPEHHOCTD MOTPEOUTEINCH: MOHUTOPHHT U METOJIbI OI[CHKH B 5 5 12
MIPOIIECCE CEPBUCHOM JIESITEIbHOCTH
Bcero no qucuuniuHe: 20 16 72

*3JIT — 3aHATHSA JIKITHOHHOTO THIA, [13 — BCe BUBI 3aHATHI CEMHHAPCKOTO THIA, KPOME JTa00PATOPHBIX
pa6ort, JIP — nabopatopusie padbotel, CPO — camocTosTenbHas padoTa 00y4daroerocs

S. COJAEPKAHME PA3JIEJIOB U TEM JUCIIUAIIJIMHbI

PA3/IEJI 1. U3y4yenue ¢pakTOpOB BIUSHHS HA TIOBEICHHE TOTPEOUTENCH  METOIOB
HCCIIEIOBAaHUS MOJIeNIel IOBEIEHUs ToTpeduTeneit

Tema 1.1. ®akTopsl BHEIIHErO BJIMUSHUS M BHYTpEHHHE (DAKTOphI, (GopMUpyroIINe
MOBEJIEHUE TTOTpeOUTES

@dakTOpsl BHEIIHETO BJIMSIHUS Ha TIOBEACHHE MOTpeOuTeneil (KylbTypa, COIMaIbHBIC
KJIacChl, peepeHTHbIC TPYNIbI, JAOMAIHUE XO35SHUCTBa, CHUTyalus, Moia W Jp.). DakTopsl
BHYTPEHHETO BIUsHUA (0OydyeHHEe MoTpeOuTeNneil, MOTUBAlUA, JIMYHOCTh, JTUYHBIC IIEHHOCTH U
CTWJIb KU3HM, 3HAHWE M OTHOIICHHE ToTpeOuTenel u nap.). Poib BHEMIHMX W BHYTPEHHUX
(hakTOpOB Ha yIpaBJeHUE MMOBEICHUEM NOTPEeOUTENs NPU (POPMUPOBAHUH PEKIIAMBI, pa3paboTKe
TOProBBIX MapoK, MpU JUYHBIX NOpoAa)kax, Hpu paspabotke nabmucutu u PR. Bnusuaue
pedepeHTHBIX Tpynmn © TPYNINOBBIX KOMMYHHUKAIlM HAa TIOBEICHUE TOTPEOUTEIS.
MopnenpoBanue TOBEACHUA MOTPEOUTENsT Ha OCHOBE  COIMAIBHO-TICUXOJIOTHYECKUX
0COOEHHOCTE TNOoTpeduTesnei, yuuThIBas HAlMOHAJIBHO-PETHOHANbHBIE U JeMorpaduueckue
(bakTopsbI.

Tema 1.2. Meroasl HCCIEOOBAaHUS COLMAIBHO-IICUXOJOTMYECKUX OCOOEHHOCTEH
MOTPEOUTEIIS C YIETOM HAITMOHATBHO-PETHOHAIIBHBIX U leMoTpaduuecknx (hakTopoB

Meroapl MCCIENOBaHUS TOBEACHUS TMOTpeOUTeNeil (MO3UTHBU3M W TIOCTMOJICPHU3M).
MeTo1pl TOCTPOCHUS KIMEHTOLCHTPUYHON MOJENU YIpaBJIEHUs MOBEICHUEM MOTpeOUTENsT Ha
OCHOBE COIMAJILHO-TICUXOJIOTUYECKUX OCOOCHHOCTEH TmoTpeduTeneii. MeTon moCTpoeHus
MOJIEJIH yIIPaBIICHUS TOTpeOuTeaeM Ha ocHOBe busnec-moaenn Run — Change — Disrupt. Meton
MOCTPOCHUS KIIMEHTOLIEHTPUYHOM OM3HEC-MOJIeIM Ha OCHOBE ILIEHHOCTH. METOoJ MOCTpOeHUs
MOJIENI YIpaBJIeHUs] MOTpeOUTEIeM Ha OCHOBE JTMHAMUYECKOW MYJIbTHATPUOYTUBHOW MOJENU
MIPOJIyKTa.

PA3JIEJI 2. Monenu opraHu3alidiOHHOTO U MOTPEOUTEIHCKOTO TOBEACHHS B CEPBHCHOM
nesrenbHocTy Ha B2B u B2C peiHkax ToBapoB U yCIyr

Tema 2.1. VYnpaBneHue OpraHM3allMOHHBIM TOBEJECHHEM Ha pPBIHKE KOHIPECCHO-
BBICTABOYHBIX YCIYT

[loBenenne opranuzaluii-nmoTpeOUTENel Ha PHIHKE KOHTPECCHO-BBICTABOYHBIX YCIYT.
OcHOBHBIE THUNBI PBIHKOB OpraHu3zanuid. Tumbel opraHu3anuil — MOKymarejaeil Ha pHIHKE
KOHI'PECCHO-BBICTABOUHBIX ycIyr. OCOOEHHOCTH OpPraHU3aIllMOHHOTO TMOBEAEHUS MOTpeOuTenen
Ha poeiHKax B2B, B2I, B2G. CpaBHuTenbHas XapaKTepUCTUKA OCHOBHBIX OTJIMYUUN
OpPraHU3aI[MOHHOTO U TOTPEOUTENHCKOTO TOBEJACHHMS TPU OPraHu3alud  KOHTPECCHO-
BBICTABOUHBIX MeponpusTuil. OcoOble TUIIBI MTOTPEOUTENEH Ha PhIHKE KOHTPECCHO-BBICTABOYHBIX
ycnyr. Tumbl moTpeOuTeNneil ¢ y4eTOM OJTHOKYIBTYPHBIX, HUCTOPHUYECKHX U PEIUTHO3HBIXU
Tpaauuui. YmpaBieHHe NoTpedutTereM Ha BbicTaBKe. [lopTpeT opraHu3anuii-sKCIOHEHTOB U
YYaCTHUKOB KaK MOTpeOuTeNeil KOHrPECCHO-BBHICTABOYHBIX YCIIYT.

Tema 2.2. CtpaTeruu ynpaBlieHUs OPTaHU3AIMOHHBIM U MOTPEOUTENHCKUM MOBEACHUEM
Ha PhIHKE KOHI'PECCHO-BBICTABOYHBIX YCIYT

Crparerusi ynpaBlieHUsI pecypcaMu moTpeduternell (3KOHOMUYECKHE PECYpPChI, PECYPChI
BpEMEHHU, KOTHUTHBHBIE pecypchl). CrpaTeruss yhpaBieHHs 3HAHHSAMH TMOTpeOuTeNnen
(bopmupoBanue, opraHuzanus, oOecrneueHue 3HaHUs, (QOPMHUPOBAHUE TOJIOKHUTEIHLHOTO
OTHOIICHUS K 3HaHHIO (K MpoAykTy/yciyre)). CTpaTerus ympaBieHUus 00ydeHHEM MOTpeOUTeNs.
Crparerust ympaBienuss SMM (colManbHble CETH, CIENHUATbHBbIE MPWIOKEHUS, TPYIIIbI
CIIYTHHUKH U Jp.).
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PA3JIEJI 3. JIoAIbHOCTH M YIOBIETBOPEHHOCTh IOTPEOUTEISI: METOBI OIICHKH

Tema 3.1. dopmupoBaHWE M VIPABICHHUE JOSIHLHOCTHIO TOTPEOUTENIE C Y4ETOM
OCHOBHBIX TICUXOJIOTHYECKUX 0COOCHHOCTEH MOTPEOUTENS B IPOIECCE CEPBUCHOM JIEATEIILHOCTH

Knaccudukanust JOsSIBHOCTH — moTpeOuTencii  (abCoyfOTHAst, JIOKHAs, CKpBITas,
OTCYTCTBHE JIOSUTBHOCTH). DakTOpbl, OMNPEACISAIONINEe THIT JIOSUIBHOCTH TOTPEOUTENICH.
Crpykrypa u (HOpMBI JIOSTIBHOCTH TOTPEOUTENEH (110 MOBEICHUIO U MO0 OTHOIIEHUI0). MeToabl
dbopMupOBaHHS  JIOSTBHOCTH  moTpedurteneii:  muddepeHIMpPOBAHHOES  MPEIIOKCHHE,
MpPEAJIOKEHNE YHUKAIBHOW IIEHHOCTH JMJIs TOTPEOUTElNsl, CEerMeHTalus MOoTpeduTened Mo
YPOBHIO BHYTPEHHEH JIOSUIBHOCTH, yJACpKaHHE HanOoJiee JOSITBHBIX U MPHOBUILHBIX KIUEHTOB,
co3zanue 0apbepoB MEPEKIIOUEHUS IS MOTpeOuTeNeH, KINEHTOOPUEHTUPOBAHHAS MOTHBAIUS
COTPYZIHUKOB, U 1p. [IpuHnumns! pazpadotku «IIporpaMm JIOSIIBHOCTH OTPEOUTENEH» C yIETOM
OCHOBHBIX TICUXOJIOTHUYECKHX 0COOCHHOCTEH MOTPEOUTEIs B MPOIIECCE CEPBUCHOM IEITETLHOCTH
(TIpUHIMT «KOTUJIKWY», TIPUHIUIT «CTYIEHEN», TPUHITUI «KITy0ay, MPUHIUI «MYJIbTHOPEH» U
ap.).  MOHUTOPUHT  JIOSUIBHOCTH  TNOTpeOuTens.  YYeT  COUMAIbHO-TICUXOJIOTHUYECKUX
O0COOEHHOCTEH TMOTPeOUTENsI C YYeTOM HAIlMOHATBHO-PETHOHATIBHBIX M JIeMOTpaduuecKux
(hakTopoB.

Tema 3.2. VY710BIETBOPEHHOCTh NOTpPEOUTENEH: MOHUTOPHUHI U METOJbl OLIEHKH B
MPOIECCE CEPBUCHOMU JIEITENBHOCTH

Y 10BAETBOPEHHOCTh MOTpeduTesnss. MeToapl OIEHKH YAOBJIETBOPEHHOCTH MOTPEOUTENS.
Y I0BAETBOPEHHOCTh MOTPEOUTENISI, KPUTEPUH, IIKATMPOBAHUE OLIEHOK MoTpeduTeneid. Metoapl
OIIEHKH YJOBJIETBOPEHHOCTH TMOTPEOUTENS: OMPOCHI MOTpeOUTENeH MO pa3aIMdHOMY Ha0Opy
KpUTEPHUEB; aHaIU3 HECOOTBETCTBUH MO MOJCIU «3HAYUMOCTH-YIOBIECTBOPEHHOCTHY; METOJ
B3BEIIICHHBIX OIICHOK. B3amMOCBSI3p MEXKIY JOSJIBHOCTRIO W YPOBHEM YIOBJIETBOPEHHOCTH
MOTPEOUTEIIS.

6. SAHATUA CEMUHAPCKOI'O THUIIA

Tabmuma 6.1 — [paktuueckue 3austus/ Cemunapckue 3ansatus / JlJaboparopHbie paboThI

Ne Bup 3anstust / OneHouHoe
Tema 3aHsTHSA
TEMBI CPEICTBO
1 2 3
11 I13: MonenupoBaHre MOBEACHUS OTPEOUTENST HA OCHOBE COITMAILHO- | PeneHne MpakKTHIeCKUX
TICHXOJIOTHIECKUX OCOOCHHOCTEH moTpednuTemneit 3aJ1a4/KEHCOB U .
1.2 [13: Meronmsl MOCTpOEHUS KIWEHTOIEHTPUYHOW MOJENH yIpaBiieHHs | Perenrne mpakTHIecKix

MIOBE/ICHNEM MOTPEOUTENS Ha OCHOBE COIMAJIbHO-TICHXOJOTHYECKHX |3a/1a4/KeiCcoB U IIp.
0coOeHHOCTel TOTpeOnTENeH.

2.1 C3: CpaBHHUTENBHBII aHAIN3 OPTAaHU3ANMOHHOTO U TOTPEOUTENhCKOTO | JOKIAaIbI/AUCKYCCHUS U JIP.
MIOBEJCHUS npu OpraHU3aLNU KOHI'PECCHO-BBICTABOYHBIX
MEpONPUATUN
I13: Pa3zpabotka IlopTpera opraHn3anuii-3KCIIOHEHTOB W yYYaCTHUKOB | Pellienne mpakTHIecKuX
KaK [1oTpeduTeNnell KOHIPeCCHO-BBICTABOYHBIX YCIIYT. 3a]1a4/KefCoB U Ip.
29 C3: Crparerun ympaBjieHHUS OpPraHM3aLHOHHBIM U HOTPEOUTENIHCKUM | ZOKJIAAbl/AUCKYCCHUS U Ip.
MOBEJICHUEM Ha PHIHKE KOHIPECCHO-BBICTABOYHBIX YCIIYT
3.1 C3: Merozb! GopMHUPOBaHUS JIOSIIBHOCTH MIOTPEOUTENEH JTOKIIAJIBI/IUCKYCCHUS U JIP.
I13: Pazpabotka «IIporpamm J0siIbHOCTH TOTPEOUTENEH» Pemenune npakTuyeckux
3a]1a4/KefCoB U Jp.
3.2 [13: MeTo/1bI OLIEHKH YIOBJIETBOPEHHOCTH MOTPEOUTENSI. HrpoBoe npoeKkTupoBaHue
Pa3paboTka onpocHuKa ISt
OLIEHKH
YZIOBJIETBOPEHHOCTH
noTpeduTenei.

IIpoBenenue ompoca.
O1eHKa pe3yJIbTaToB.

* 113 — npaktuueckue 3ausaTust, C3 — cemunapckue 3aaatus, JIP — naboparophsie paboTh



1. METOANYECKHUE YKA3ZAHUA JJ OBYYAIOIIUXCA

7.1. Meronnueckue yKa3aHus /sl 00y4aromerocsi o 0CBOEHMI0 THCIHUIJIMHBI

Jlsist popMUPOBAHUS YETKOTO MIPEICTABICHUS 00 00beMe U XapaKTepe 3HAHUN U YMEHUH,
KOTOpPBIMH HaZ0 OyaeT OBIaneTh MO MAWCIUIUIMHE B CaMOM Hadajle yd4eOHOro Kypca
00yJaIONIUICS JTOJKEH 03HAKOMUTHCS ¢ Y4€OHO-METOINICCKON TOKYMEHTAITUCH !

— paboueld MporpaMMON IUCUHUIUIMHBL: C LEISIMHA W 3aJadyaMU JIUCLUMIUIAHBI, €€
CBA3SMH C JPYTHMMHU JUCHHUIUIMHAMH OOpa30BaTeIbHOM MPOTpaMMBbl, IMEPEYHEM 3HAHUU U
YMEHUU, KOTOPHIMU B MPOIIECCE OCBOCHMSI TUCIUILTUHBI JOJDKEH BJIAJIETh 00yJaronuics,

— MOPSIIKOM TPOBEACHUSI TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U IMPOMEKYTOUHOU
aTTECTaIlUu;

- rpauKoM KOHCYIbTALMH MpernoiaBaTeneil kageapsl.

CucremaTndeckoe BBHITIOJIHEHHE Y4YeOHOW pabOThl HA 3aHATHUSAX JICKIIMOHHBIX H
CEMHUHAPCKUX THUIIOB, a TAK)KE BBIMIOJHEHHE CaMOCTOSITEIbHOM pPabOThI MO3BOJIUT YCIIEUTHO
OCBOUTH JAUCIUTUINHY.

B nporiecce ocBoeHUS AUCIMTUIMHBI OOYJaIOIIMMCS CIIETYeT:

— CITyIIaTh, KOHCIIEKTHPOBATH M3JIaraeMbIi IIPEToIaBaTesieM MaTepua;

- CTaBUTh, OOCYXJAaTh aKTyaJdbHbIE TMPOOJIEMBI Kypca, OBITb aKTHBHBIM Ha
3aHATHUSAX;

- 3a/1aBaTh MPEMOJIABATENI0  YTOUHSIOIIME BOMPOCHI C LEIbI0  YSICHEHHS
TEOPETHUYECKUX MOJIOKECHUH;

- BBITIOJIHATh 3aJaHUsl MPAKTUYECKUX 3aHSITHH TOJTHOCTHIO U YCTaHOBJICHHBIC
CPOKH.

[Ipn 3arpyaHeHHSIX B BOCHPUATUU MaTepuaiga clieyeT OOpaTUThCS K OCHOBHBIM
JTUTepaTypHbIM HcTOUYHHMKaM. Ecnu pa3oOparbcsi B Marepualie HE YAaloCh, TO OOpaTUTCS K
nexTopy (mo rpaduKy ero KOHCYJIbTalWi) WU K MPENoAaBaTeNi0 Ha 3aHATHUAX CEMHUHApPCKOIro
THUIIA.

OOyyaromumMcsi, TPOMYCTUBLIUM 3aHATUS (HE3aBUCUMO OT MPUYHMH), HE HMEIOIIUM
MMMCBMEHHOTO pEeIIeHus 3a7]ad WIK HEe MOATOTOBUBIIUMCS K JaHHOMY 3aHSTHIO, PEKOMEHAYETCS
HE MOPKE 4YeM B 2 - HEJCNbHBII CpPOK SBUTHCS HA KOHCYIbTALIMIO K IMpernojaBaTesio u
OTUUTATHCS 110 TEME.

7.2. OpraHu3anmsi CaMOCTOSITeIbHOI padoThI

Ilon camocTosATenbHONW paboTOl O0OyuaromMXcsi MOHUMAETCs IulaHupyeMmas pabora
oOyyaromuxcs, HalpaBJeHHas Ha (OPMUPOBAaHUE YKAa3aHHBIX KOMIIETEHIUH, BBINIOJIHSIEMas BO
BHEAYJAUTOPHOE BPEMS M0 3a/IaHUI0 U IIPU METOJMUYECKOM PYKOBOJCTBE IIperoiaBaTens, 6e3 ero
HEMOCPEICTBEHHOIO y4acTusl.

Metoauueckoe oOecredeHne CaMOCTOSITENbHOW paboThl MPU HATUYUU OOYYaIOIIMXCS
JUIl C OTPaHUYEHHBIMH BO3MOXKHOCTSMH TIpeJCTaBiseTcss B (QopMmax, aJanTHPOBAHHBIX K
OTPaHUUYEHUSAM UX 3I0POBBSI.

Bunpsl camocTosTeIbHON paboThl O AUCHUILIMHE MTpeACcTaBIeHb! B Tabnuue 7.2.1.

Tabnuua 7.2.1 — Opranu3zanys caMoCTOsITeNbHOM paboThl 00yyatromerocs

Ne o
Bun camocTosTenbHOM paboThI
TEMBI
1 2

1.1 |M3yueHue peKOMEHIOBAaHHOH JUTEPATYPHI, JEKLIUOHHOTO MaTepuana, MmoJroToBKa
AHAJIMTUYECKOr0 MaTepraa K PelIeHHIO MPAKTUYECKUX 3a1a4/KeiCOoB U JIp.
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Bun camocrosiTenbHol paboThI
TEMBI

1.2 |H3yueHue peKOMEHIOBAaHHOM JINTEPATYPHI, JICKIIMOHHOTO MaTepuaa, moJIroToBKa
AHAIMTUYECKOr0 MaTepraa K PEIICHUI0 TPaKTUYECKUX 3a]1a9/KeHCOB | JIp.

2.1 |M3ydeHue peKOMEHIOBAaHHOW JUTEPATYPHI, ICKIIMOHHOTO MaTepHralia, IIOATOTOBKA JOKIAaI0B U
MpEe3EHTalU K TEMaTU4eCKOr nTrucKyccuu. [locenienne rocTeBbIxX JIEKIUH.

2.2 |M3ydeHue pekOMEHIOBaHHOMW JIUTEPATYPHI, JICKIIMOHHOTO MaTepHaia, MoAroTOBKa
AHAJIMTUYECKOr0 MaTepraja K PEIICHUI0 TPAKTUYCCKUX 3a]1au/KeHCOB | JIp.

3.1 |M3ydeHue pekOMEHIOBaHHOW JIUTEPATYPHI, JICKIIMOHHOTO MaTepHalia, MOAroTOBKA JIOKJIA0B U
Npe3eHTali K TEMAaTUYECKON JucKyccuu. Ilocenenne rocTeBbixX JeKIu.

3.2 |HM3ydeHue pekOMEHI0BaHHOMW JIUTEPATYPHI, JICKIIMOHHOTO MaTepHaia, MoAroTOBKa
AHAJIMTUYECKOr0 MaTepraja K PEIICHUI0 TPAKTUYCCKUX 3a/1a4/KeHCOB | JIp.

Kaxnerit  Bug CPO, ykazanneiii B Tabmuie 7.2.1 obOecrnedeH METOAMYECKUMU
Marepuagamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B npenonaBaHumM AWCIUIUIMHBI HCTIOJIB3YIOTCS pa3HOOOpa3Hble 00pazoBaTeNbHbBIE
TEXHOJIOTHU KaK TPaJUIMOHHBIC, TAK M C MPUMEHCHHEM aKTHBHBIX M HHTCPAKTUBHBIX METOJIOB
0o0y4eHwHs.

AXTHBHBIC ¥ HHTEPAKTUBHBIC METOJIBI OOyICHHS:

o TIpoGnemuas snexiust (Tema 1.1; 2.2)
o Jlexmus-auckyccus (Tema 1.2)
e Keiic-nmekmus (2.1).

IIpo6nemuass Jexumus. CyTb MpoOJEMHON JIGKIIMU 3aKJIIOYAaeTCsl B TOM, YTO
MpernojaBaTesib B Hayale M IO XOAYy WH3JI0XKEHUsi ydeOHoro marepuana GopMmyaupyer
npoOeMHbIE CUTYyalllK B (hopMe KpaTKUX KEHCOB, 331a€T BOMIPOCHI U BOBJIEKAET CTYACHTOB B HX
aHanu3. Paspemas mpoTuBOpeuusi, 3aJ0)KEHHbIE B MPOOJEMHBIX CHUTYalUsX, oOydaeMmble
CaMOCTOSITEJIBHO MOTYT MPUITH K TEM BBIBOJAM, KOTOPBIE MPEIoAaBaTeib JOIKEH COOOIIUTh B
KauecTBe HOBBIX 3HaHUU. [Ipu 3TOM mpemnonaBarenb, UCMOJIB3YS ONPECICHHbIE METOAUYECKUE
MPUEMBI BKIIFOUCHHUS CITyIIaTeIeH B AMAJIOT, KaK Obl BBIHYKJIAET, “TIOATAIKUBACT HMX K ITOUCKY
MPaBUJIBHOTO pelieHus npodnembl. Ha mpo6iieMHO# JeKIMKM CTYAEHT HaXOJUTCS B COLUMAIBHO
aKTUBHOM MO3UIMHU, OCOOEHHO KOTJa OHa UAET B ¢opme kuBoro nuanora. OH BbICKa3bIBaeT
CBOIO TMO3UIIMIO, 33/12€T BOIPOCHI, HAXOAUT OTBETHI U MPEJCTABIISAET UX Ha Cy]l BCEHl ayAUTOPHH.

CpencTtBoM yIpaBiieHHS MBIIIJICHHEM OOy4aeMbIX Ha Y4eOHO-MPOOIEMHON JIEKIHH
SBJISETCSA  CHUCTeMa  3apaHee  MOATOTOBIEHHBIX  IpenojaBareieM  MPOOJEMHBIX U
MH(OPMALIMOHHBIX BOIIPOCOB.

Jluckyccus — 3TO MeTOJl 00CYKICHUS U pa3pellieHus CIIOPHBIX BOMPOCOB. B HacTostiee
BpeMsi OHa SBISETCA OJHOW H3 BakHeHmMX GopM 00pa30BaTENbHON JESITENBLHOCTH,
CTUMYJIUPYIOIIEH WHUIMATUBHOCTh OOYYaroIIMUXCs, pa3BUTHE pPE(PIESKCUBHOTO MBIIIICHHUS.
Omubo4YHO CcYUTaTh, YTO IUCKYCCHUS - 3TO IIENEyCTPEMIIEHHOE, 3MOLMOHAIBHOE, 3aBEIOMO
MPUCTPACTHOE OTCTaWBaHUE YK€ HMEIoLIeics, cPOPMUPOBAHHOW M HEU3MEHHOU TMO3UIIMH.
Jluckyccus - paBHOIIPaBHOE 00CYXKJIEHUE YIUTENEM U YICHUKaMH TNIAHUPYEMBIX JIe] U poodiaeM
pas3nu4Horo Xapakrtepa. OHa BO3HUKAET, KOTJa MEpe]l JIOJAbMHU CTOUT BOIMPOC, HA KOTOPBII HET
eIMHOTO OoTBeTa. B xome ee moau (GOpMyIUPYIOT HOBBIM, OoJiee YHOBIETBOPSIOUIUN BCE
CTOPOHBI OTBET Ha CTOSIIHNH Bompoc. Pe3ynpTaToM ee MOXKeT ObITh 001Iee CoTrTallieHue, JIydIiee
MMOHUMAaHKe, HOBBIN B3I/ HA IPOOIEMY, COBMECTHOE pPEIICHHE.

Jlekuusi-TMCKyCCHsI — D3TO IICJICHANIPABICHHBIM M YIOPSAOYEHHBIH OOMEH HIEesMHU,
CYXJICHUSIMH, MHCHHSIMH B CTYJIEHUYECKOU TpyIIe, MPU ITOM CTaBHUTCA 3ahada (popMHpOBaHUS
MHEHUS KaXIbIM YYaCTHUKOM T'PYIIBI I MOMCKA TPYNIOBOrO perieHus (BO3MOkHa paboTa B
MaJbIX rpymnmnax). Bo Bpemsi IMCKyCCHOHHOM JIEKIIMU MTPOUCXOIUT YCBOCHHE MTOJIyYeHHOTO paHee
nH(OPMAIIMOHHOTO MaTepHala yepe3 oOlieHne u auanor. Jluanor paccMaTpuBaeTcss Kak ocodast
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TUIaKTUKO-KOMMYHHKATHBHAs ~ Cpela,  MO3BOJISIIONIAS ~ YCBOWTH  HOBBIA  Marepual.
JIMCKycCHOHHAsT JICKIUSl TO3BOJISIET OO0ECIEeYuTh OoJiee BBICOKHA YPOBEHb MBIIUICHUS
CTYICHTOB, T.K. UX MHEHUS (POPMHUPYIOTCS HE TOJBKO B JMAJIOre C MpEnojaBareieM, HO U CO
CTyI€HTaMHM BCEH TIpYIIbl. YYaCTHUKM JUCKYCCUU B3aUMOJCUCTBYIOT Jpyr C JIpyrom
(HampuMep, BBICKA3bIBAIOT CBOM MHEHUS, BBICITYIIMBAIOT MHEHHE IPYTUX, 3aJal0T BOTPOCHI,
YTOYHSIOT, PE3IOMHPYIOT M T.I.). ECU AMCKycCHOHHAs JIEKIMs MpPEIrojaracT COBMECTHYIO
paboTy Ha 3aHITHH B MAJIbIX TPYIIAX, TO IPH COBMECTHOM I'€HEPUPOBAHUH U 0OCYKIICHUH UICH
CTYIACHTBI CaMOCTOSITCIIbHO BBIXOJST HA YPOBEHb MBIIUICHHUS, 3HAYUTEIHHO MPEBOCXOISAIINN
BO3MOHOCTH OTHCIBHBIX WHAUBHIYYMOB. OHHU OIICHHBAIOT TEMY W HICH TOJ Pa3IUIHBIM
YIJOM 3pEHMsSI, COTJIAIIAOTCSl WM CHOPAT, OTCIEKMBAIOT Pa3HOIVIACUsS, DPa3pelIaloT UX U
B3BCIIMBAIOT AJIBTCPHATUBEI, a 3aTEM BBICTYNAIOT MEPe]l TPYIIION U TaKOW MPOIECC TUCKYCCHU
MOJKET 3aIyCKaThCsl HECKOJBKO pa3, MOKa He OyJeT NOCTUTHYTa «HCTHUHA», WA OOJBIINHCTBO
YYaCTHUKOB HE TIPUIYT K PEIICHUI0, KOTOPOE YCTParBaeT OOJLITUHCTBO YYACTHHKOB.

OO01ieHue B X0J€ JUCKYCCHM MOOYXKJAaeT CTYAEHTOB HCKaTh Pa3JIMYHbIE CHOCOOBI JUIs
BBIPOKEHUS CBOCH MBICIH, MOBBIMIACT BOCIPUUMYHUBOCTh K HOBBIM CBEICHHSM, HOBOHM TOYKE
3peHUs; 3TH JIMYHOCTHO Pa3BHBAIOIIAE PE3YJIbTATHl JUCKYCCHH BIPSMYIO PEaM3yIOTCS Ha
o0cyxJ1aeMoM B rpymnmax ydeOHoM matepuaie. CyIIHOCTHOW uYepToll ydeOHOW IUCKYCCHH
SIBJIICTCS JTUAIOTHYECKAsl MMO3HIHS ITeJarora, KOTopas peain3yeTrcss B MPEeIIPHHAMACMBIX HM
CTIEMANBHBIX OPTaHU3AIMOHHBIX YCWIIHSX, 337]a€T TOH 00CYKIEHHIO, COONIOICHUIO €r0 MPaBHII
BCEMH yJaCTHHKAMH.

Keiic-nekuuss — Ha TOJOOHOW JEKIMU CTYJAEHTaM JAaeTCsl OMUCAaHWE OIpeAeTIEHHON
CUTyallud, C KOTOPOH CTOJKHYJIACh peajbHas OpraHu3alys B CBOCH JEATENBHOCTH C
pa3IMYHBIMU THIaMH ToTpeOuTeneid. CTyIeHThI B XOje OOCYXICHHS Keica JIOJDKHBI TOHSTH
mpoOJIeMy W HAaWTH CaMOCTOSITEIILHO U B XOJ€ KOJUIEKTUBHOTO 0OCyxaeHus pemieHue. Ha keiic-
JIEKIUSAX MOXKHO MCIIOJIb30BaTh CaMble Pa3JIMYHbIE BUIbl KEHCOB OT CTPYKTYPUPOBAHHBIX U
HECTPYKTYPUPOBAHHBIX KEHCOB, 10 MEPBOOTKPHIBATEIBCKUX.

CrpykrypupoBannbie keichl (highly structured case) — KOpoTKOe M TOYHOE M3JIOKEHUE
CUTYyallud C KOHKPETHBIMU LHM(paMu U AaHHbIMH. [[1s Takoro TUma KEHCOB CYIECTBYET
onpeeIEHHOE KOJMYECTBO MPAaBHIBHBIX OTBETOB. OHU MNpeaHa3HAueHbl JJIS OLEHKHU 3HAHUS
W/WIM  YMEHHSI CTYJEHTOB HCIOJb30BaTh ONpEIC/ICHHbIE 3HAHMS, HABBIK, METOJUKY B
omnpeneaEHHON 00IacTh 3HAHUH.

HectpykrypupoBanubie kekichl (unstructured cases). OHHM TIpeACTaBISIIOT  CcO0OOM
MaTtepuai ¢ OOJIbIIUM KOJIMYECTBOM JAHHBIX U MpeTHA3HAYEHBI JJIs OLICHKH CTUJISI U CKOPOCTHU
MBIILJICHUS,, YMEHHUS OTAEIUTh TJaBHOE OT BTOPOCTEIIEHHOTO U HABBIKOB pabOThl B
onpenenéHHoi obnactu. s HUX CYIIECTBYIOT HECKOJBKO MPABWILHBIX BAPUAHTOB OTBETOB U
0OBIYHO HE UCKII0YAETCS BO3MOXKHOCTD HAX0XACHUS HECTAHIAPTHOTO PELICHUSI.

[lepBooTkpriBaTenbckue Kkeiichl (ground breaking cases) Moryr ObITh Kak OYEHb
KOpPOTKHE, TaKk M JuiMHHBIe. HaOmromeHue 3a pelieHueM Takoro keica TaéT BO3MOXKHOCTH
YBUJIETh, CLIOCOOEH JIM YEJIOBEK MBICIUTh HECTAH/IAPTHO, CKOJIBKO KPEaTHUBHBIX UJCH OH MOXKET
BBIJATh 3a OTBeNEHHOE Bpems. Eciu mpoxXoAuT TpynmoBoe pelieHHe, TO MOMKET JIh OH
MOAXBAaTUTh UYKYIO MBICIIb, pPa3BUTh €€ M UCHOoNb30BaTh Ha mpakTtuke. [lo dopme
MIPEJICTaBJICHHS] MOXHO MCIOJIb30BaTh KaK KeMChl Ha OyMa)KHBIX HOCUTENSX, TaK ¥ BUICOKEHCHI.

9. PECYPCHOE OBECIIEYEHUE JUCIUIIJIMHBI

9.1. YuedHo-MeToqu4eckoe 1 nHpOPMALMOHHOE 00ecneyeHue U CHUILIMHBI

Taomuua 9.1.1 — YueOHo-MeToaudecKoe 00ecreyeHue TUCIUTUINHBI

o / Knuroob6ecneueHHOCTH
CHOBHASL
Bubanorpagpuyeckoe onucanue u3NaHus Koa-Bo. 3k3.
JONOJIHUTETbHAs JJ1eKTPOHHbIE
(aBTOp, 3arJ1aBHE, BUJ, MECTO H IO/ U3JAHMS, KOJ. CTP.) B 0u0.I.
JuTeparypa ecypchl
patyp cnerdy | PP
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Haywmog, B. H. [ToBenenue norpeduteneii: YuedHoe OCHOBHas ObC
rmocooue / B.H. HaymoB. - Mocksa : HUL] MTH®PA- ZNANIUM.
M, 2014. - 248 c. - (Bricuiee oOpazoBanue:

bakanaBpuar)

[ToBenenue nmorpeduteneii: Yuednuk /I[lox obur.pen. OCHOBHasI ObC
0O.H.PomanenkoBa - MockBa : By3oBckuii yueOHUK, ZNANIUM.
HUI] UHDOPA-M, 2015. - 320 c.

Kaszakos, C. I1. Bausnue cornaabHbIX Meaua Ha JIOTIOJTHUTENBHAS 9BC
TOBEACHUE HOTpeGMTeneﬁ B UHIYCTpUU ZNANIUM.

rOCTEPUUMCTBA U B Typu3Me : MoHorpadust / C.I1L
KazakoB. — Mocksa : PUOP : UTHOPA-M, 2017. —
98 c. — (Hay4Hasi MbICTIB).

Turtoa, B. A. YpaBnenue noBeeHneM JIOIIOJIHUTENIbHAS IBC
morpeduTeneii: Yueonuk / Turosa B.A., ['1e6oBa ZNANIUM
J1.J1., Tutosa T.B. - HoBocubupck :HI'TVY, 2013. - -
387 c.

Tabmuma 9.1.2 — [lepeuens coBpeMeHHbIX podeccroHanbHbIX 0a3 ganHbIX (CIIBJ])

No HaumenoBanue CIIB/]

OnektpoHHas oubnnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oudanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snextponnas oudianoreka KubepJlennka — www.cyberleninka.ru

basa nannbix [TOJITIPE]] CnpaBounuku — www.polpred.com

baza nanusix OECD Books, Papers & Statistics wa miardpopme OECD iLibrary —
www.oecd-ilibrary.org

QR WINF

Tabmuma 9.1.3 — Ilepeuens napopmamoHHbIX cipaBovHbIX cucteM (MCC)

No Hanmenosanne UCC

1 | CopaBounas mpaBoBasi cucrteMa KoucynabTanTllmioc (MHCTAITTUPOBAHHBIA pecypc
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I’APAHT» (mnctammupoBannsblii pecypc CII6IDY nnm
www.garant.ru)

3 | Undopmanmonno-cnpaBounas cuctema «Kogekc»  (MHCTAIIMPOBAaHHBIA — pecypc
CIIoI DY mmm www.kodeks.ru)

DnexkrponHas oubanoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubnnoreunas cucrema DBC FOPAUT — www.urait.ru
DnektporHo-6ubmHoTeuHast cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo b~

DnextponHas 6ubnmuoreka CIIOI' Y- opac.unecon.ru

9.2. MaTepuaJbHO-TeXHHYECKOE 0fecreueHne y4edHOro npouecca

I[J'IH peam3anuun JaHHOW OUCHUILUIMHBI HMEIOTCS CIEIMaJbHbIE IIOMEIICHUS IS
IMPpOBCACHUA 3aHATHH JIEKIHOHHOTO THIIA, 3aHATHH CCMHUHApPCKOI'0 THUIIA, TPYIIIOBBIX U
HHAUBUAYAJIBbHBIX KOHCYHBT&HHﬁ, TCKYHICTO KOHTPOJIAA U HpOMeXCYTOHHOﬁ aTTeCTalluu, a TaAK¥XKC
MOMEIIECHHUS )11 CaMOCTOSATEIbHOMN pa6OTBI.

Tabnuua 9.2.1 — Ilepeuens nporpammuoro obecriedenus (I110)

Ne

Haumenosanue 110
n/

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r



http://new.znanium.com/go.php?id=439646
http://new.znanium.com/go.php?id=439646
http://new.znanium.com/go.php?id=485432
http://new.znanium.com/go.php?id=485432
http://new.znanium.com/go.php?id=485432
http://new.znanium.com/go.php?id=485432
https://new.znanium.com/read?id=144754
https://new.znanium.com/read?id=144754
https://new.znanium.com/read?id=144754
http://opac.unecon.ru/
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2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r)

3 | 7-Zip (freeware)

10. OCOBEHHOCTH OCBOEHMUSA JUCHUIIVIMHBI J1JIA THBAJIMOB U JINL]
C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 3J0POBbs

OOyuenne o0OydJarOmMXCS C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMH ~ 3JIOPOBBS  IIPH
HEOOXOJMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAHHOW paboueil mporpamMMmbl ¢
WCTIOJIb30BAHMEM  CIICIHANBHBIX ~ METOJOB OOYyYeHUS M JAUJAKTHUYECKHX MaTepHajioB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEW ICUXO(U3NIECKOTO pPAa3BUTHS, HHIMBHIyaTbHBIX
BO3MOJKHOCTEH U COCTOSIHUSI 37I0POBBS TAKMX 00ydaromuxcs (00yJaronerocs).

B mensx ocBoeHusi ydyeOHON NpOTpaMMbl JWCIHUIUIMHBI WHBAIHIAMH H JIUMIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSMU 370POBbSI Y HUBEPCUTET 00ECTICUNBALT:

- JUTSL MTHBAJIMJIOB U JIUII C OTPAaHMYSHHBIMH BO3MOXKHOCTSMH 3JI0POBBSI TI0 3pEHUIO:
pa3MeleHne B JOCTYIHBIX Ui 0OyYaroIIuXcs, SBISIFOIIUXCS CIETIBIMU WM CIIA00BUISIIIUMHI,
MecTax M B aJalTUPOBaHHON ¢opMe crpaBouyHON HHGOpPMAIMU O paCIMCAHUU Y4EOHBIX
3aHSATHI; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOMIETO OOyJaromeMycss HEOOXOIUMYIO MOMOIIb;
BBIMYCK AJBTEPHATUBHBIX (HOPMATOB METOJNYECKUX MATEepHajoB (KPYIMHBIM MPUPT WIn
aynuodaiiser);

- JUTSL MHBAJIMJIOB | JIMI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3JIOPOBBSI TI0 CIIYXY:
Ha/IJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHNE HHPOPMAIIHH;

- JUTSL MHBATMIOB M JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 370POBBS, HMEIOIINX
HapyIIEHHUsT OIMOPHO-JBUraTENILHOTO ammapaTa: BO3MOKHOCTh OECHpPENnATCTBEHHOTO JOCTyIa
oOyuaronuxcs B yueOHbIe TOMEIIEHUs, TyaJleTHble KOMHATHI U ApYyrue rnomeieHus kadeapsl, a
TaK)Ke NpeObIBaHNE B YKA3aHHBIX TOMEIICHUSX.

OO6pazoBanue 00y4JaIOIMMUXCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBbSI MOYKET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYrUMHU OOy4arolIMMUCS, TaK U B OTAEIbHBIX IPyMax WIH B
OTJIEIbHBIX OpPraHU3aIUsIX.

11. ®OHJ OLEHOYHBIX CPE/ICTB J|/Is1 IPOBEJEHHS TEKYLIE U
MMPOMEKYTOYHOI ATTECTAIIM OBYYAIOIIMXCS MO JACHUTIINHE

@OHJT OLEHOYHBIX CPEACTB Ui MPOBEICHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU
KOMITETEHIMI 00ydaromuxcs M0 IUCHUIUIMHE OQOpPMIISIETCS OTICIbHBIM JIOKYMEHTOM H
SBJISETCS MPHUIIOKEHUEM K paboueil mporpaMme AUCHUTUTHHBI (MOIYIIS).



	1. ЦЕЛЬ И ЗАДАЧИ ДИСЦИПЛИНЫ
	2. МЕСТО ДИСЦИПЛИНЫ В СТРУКТУРЕ ОБРАЗОВАТЕЛЬНОЙ ПРОГРАММЫ
	3. ПЛАНИРУЕМЫЕ РЕЗУЛЬТАТЫ ОБУЧЕНИЯ ПО ДИСЦИПЛИНЕ
	4. ОБЪЕМ И СТРУКТУРА ДИСЦИПЛИНЫ
	5. СОДЕРЖАНИЕ РАЗДЕЛОВ И ТЕМ ДИСЦИПЛИНЫ
	6. ЗАНЯТИЯ СЕМИНАРСКОГО ТИПА
	7. МЕТОДИЧЕСКИЕ УКАЗАНИЯ ДЛЯ ОБУЧАЮЩИХСЯ
	7.1. Методические указания для обучающегося по освоению дисциплины
	7.2. Организация самостоятельной работы

	8. ОБРАЗОВАТЕЛЬНЫЕ ТЕХНОЛОГИИ
	9. РЕСУРСНОЕ ОБЕСПЕЧЕНИЕ ДИСЦИПЛИНЫ
	9.1. Учебно-методическое и информационное обеспечение дисциплины
	9.2. Материально-техническое обеспечение учебного процесса

	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья
	11. ФОНД ОЦЕНОЧНЫХ СРЕДСТВ ДЛЯ ПРОВЕДЕНИЯ ТЕКУЩЕЙ И ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ ПО ДИСЦИПЛИНЕ

