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1.  EJb U 3AJAYY JUCIUATIIAHBI

Heab TMCHUNIMHBI. KOHLIETITYaJIbHOE OCMBICICHUE (DEHOMEHA JIMJEPCTBA C YUETOM €ro
JUYHOCTHOW M TNPO(eCCHOHANBHONW COCTaBISIONMIMX; BBITEKAIONIME M3 HeE paboyme Leiu:
YCBOGHHE TEOPETUYECKUX MPEICTABICHUN O JHICPCTBE; NMPUOOpPETeHHE 3HAHUM, YMEHHU H
MIPaKTUYECKUX HABBIKOB B TOM 4acTW MEHEJKMEHTA, KOTopasi Oa3upyercs Ha MPeACTaBICHUSIX O
JIUACPCTBE.

3apaun:

¢ (opMupOBaHHE HAYYHOTO IMPEICTABICHHS O TEOPHH JHJIEPCTBA, UMEIOMIEH KOHKPETHO -

IIPAKTUYECKOE COAEPIKAHUE;

e (opmMupoBaHHME HHTEIPUPOBAHHOTO NPEJACTABICHUS O 3HAHUAX, YMEHUSX U HaBbIKaX,

OTPEAEIAIONIUX MPO(PECCHOHAIN3M JIEATEIHHOCTH COBPEMEHHOTO MEHEIKEPA;

® OCBOEHHE CTYyJIEHTaMH O0IETEOPETUUECKHUX TOJIOKEHUN TEOPUH JINIEPCTBA;
e (opmMupoBaHHE MHHOBALMOHHOIO MOIX0/a K TEOPUH JTUAEPCTBA.

2. MECTO JUCIHUATIJIAMHBLI B CTPYKTYPE OBPA3OBATEJILHOM
ITPOT'PAMMOBI

Hucuunnuna OT/.B.02 «JluaepcTBo B cepBuce (Ha MHOCTPAHHOM SI3BIKE)» OTHOCHUTCS K

@aKynBTaTHBHBHﬂ JUCHHUIIIINHAM, W SABJISICTCA HeoO0A3aTEIbHON IJId U3YUCHUA TIPU OCBOCHHU
00pa30BaTeNIbHOM MpOrpamMMmbl.

3. INIAHUPYEMBDIE PE3YJIbTATBI OBYYEHUA 110 JUCHUITVIMHE

[Tnanupyemble pe3yapTaThl 00y4eHUS MO TUCHUILUINHE, COOTHECEHHBIE C TUIaHUPYEMBbIMU
pe3ynbTaTaMu OCBOCHUSI 00pa30BaTEIbHON MTPOTpaMMBbI TIpeICTaBlIeHbI B Tabmuie 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3ynabTaThl OOYYEHHUS 10 JUCIUIUITMHE, COOTHECEHHBIE C
TUIAHUPYEMBIMU Pe3yJIbTaTaMU OCBOEHHUS 00pa30BaTesIbHOI MporpamMmbl
Koz u Orarmsl [Inaampyemsbie pe3ynbTaThl 00YIEeHU S/ MHINKATOPHI
HaMMEHOBaHUE .
(bopMupOBaHUS JOCTYDKEHNST KOMITeTEHITHI
KOMIICTEHIIUH .
KOMITETCHITIH (TIoxazaTeny OCBOCHUS KOMITETECHITHH )
BBIITyCKHHUKA

3HaTh: OCHOBHI TOCTPOCHUS 3P HEKTHBHOIO MTHCEMEHHOTO 1
YCTHOTO OOIIEHUsI B KOHTAKTHOM 30HE PEANPUSITHS CEPBHCA,
TK-1 TIOPSITOK U OCOOCHHOCTH MPOBE/ICHHUS JIENOBBIX BCTPeH,
MIEPErOBOPOB M MPE3CHTAIUI; TTOCTPOCHHE JACTOBOI'0 ITUKETA

I1K-1: roTOBHOCTBIO
K OpraHu3aIiu
KOHTAKTHOH 30HBI

MPEATPHUATHS o
IpH TPOBEACHUHU pasinvHoro poxa meporpustuii 32 (I1)
cepBuca
(IIK-1)
IIK-5: roToBHOCTBIO
K BBIIOJIHEHUIO 3HAaTh: CYIHOCTh MEPONPHUITHS KaK IPOEKTa, COBPEMEHHBIE
HWHHOBAL[MOHHBIX [IK-5 METO/Bl NMPOEKTUPOBAHMA W YIPABIICHUS MPOEKTAMU B
IIPOEKTOB B cepe cepe opranusauu meponpusituii 31 (I) (IK-5)

CCpBHCa

4. OBBEM U CTPYKTYPA JTUCIIUAIIJIMHBI

TpynoeMKOCTh NUCIUIUINHEI COCTaBIsET 1 3a4eTHYI0 eIMHUILY, 36 4acoB.

dopma MpoMeKYyTOUHOW aTTECTALUU: 3a4eT-8 CEMECTP.

Pacnipenenenne ¢onHma BpeMeHH MO TeMaM AUCHHUIUIMHBI 10 OYHOUW dopme 0OyueHus
npenacTaBieHo B Tadnuie 4.1.
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Tabnuma 4.1 — Pacnpenenenue GoHa BPEMEHU IO TEMaM JTUCITUTUTHHBI

O0BbeM AUCIUTLINHEL
(ak. yach)
o KonrtakrHas
OMEp M HaUMEHOBAHUE TEM U Pa3JIe/iOB
pabota
CPO
3JIT | 13 | JIP
1 2 3 4 5
Paznen 1. JlugepcTBO
Tema 1.1 Teopun nunepcTBa 5 6
Paznen 2. IHCTpyMEHTHI JInIepCTBA
Tema 2.1 Yrpasiienue THIHOH 1 KOMaHIHOH 3 (HEKTHBHOCTEIO. 5) 6
Tema 2.2 DMOLMOHAIBHBIA HHTEIIEKT 6 8
Bcero mo pucuuniMHe: 16 20

*3JIT — 3aHATHS JTEKIUOHHOTO THIIA, [13 — Bce BU/IBI 3aHATHI CEMUHAPCKOTO THIIA, KpOME JTa00paTOPHBIX
pa6ort, JIP — nabopatopusie padbotsl, CPO — camocTosTenbHas paboTa 00y4daromerocs

5. COIEPKXAHHUE PA3JAEJOB U TEM JUCHUIIJIMHBI

Paznen 1. JlupepctBo

Tema 1.1 Teopun nuaepcTBa

OcHoBHbIE Teopuu JuaepcTBa. JluaepcTBo Kak mpouecc (IUIaHUPOBAaHUE, BIIUSHUE,
MOJIepKKa, OOecTeueHne ITOOPOBOJIBHOTO YYacTHs, AOCTWKEHHE Iienel). dopmanbHOE |
HedopmansHOe JuAepcTBO. OCHOBHBIE YePTHl U PYHKLHUK COBPEMEHHOTO JIUEpa.

Paznen 2. UHCTpyMEHTHI TUAEPCTBA

Tema 2.1 YmpaBneHnue TMUHON U KOMaHIHOU 3(PPEKTUBHOCTHIO.

JKuznenHsIi 6anaHc U Teopus caMoieTepMHUHAINKN. KpeaTuBHOE MBIIIJICHHE.

Tema 2.2 DOMOIIMOHANBHBIA MHTEIIEKT.

CyIHOCT,  SMOLMOHAIBHOTO  HHTEIEKTa  KaK  TEXHOJOTHMH  HCCIIEIOBAHUS
MapKETHUHTOBBIX acCHeKTOB cepBuca. OCHOBHBIE MOJEIHU SMOLMOHAIBHOTO HHTEUIeKTa. Poub
SMIATHH U COLMAIBHOTO MHTEIJIEKTa B (POPMUPOBAHUU U MPOJIBUKEHUHN HA PHIHOK HOBBIX YCIYT
OpraHu3aiuu event — HHIyCTPUH.

6. 3AHATUA CEMUHAPCKOI'O THUIIA
3aHATUS CEMUHAPCKOTO TUIA yYEOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

7. METOIUYECKHUE YKA3ZAHUA JJI OB YYAIOIIUXCA

7.1. MeTonnueckue yKazanus JJisi 00y4aiomerocs No 0CBOEHUIO JHCIUILIUHBI

Jns popMupoBaHHs YETKOTO MpecTaBiIeHus: 00 00beMe U XapakTepe 3HaHUH U YMEHMH,
KOTOpPBIMH HaJgo OyAeT OBJaAeTh MO [JUCHUIUIMHE B CaMOM Hayajle Y4yeOHOro Kypca
oOyyaromuiics 10JKeH 03HAKOMUTBCS ¢ Y4eOHO-METOJMUECKON JOKyMEHTalUeH:

- paboueil mporpaMMol AMCHUMIUIMHBL C LEMAMH U 3aJjadyaMH JUCHMILIMHBI, €€
CBA3IMU C JAPYIMMH JUCIHMIUIMHAMU 00pa3oBaTeNbHOM NpOTrpaMMbl, MEpeuyHeM 3HaHUM u
YMEHUH, KOTOPBIMH B MPOLIECCE OCBOSHHSI TUCIUIUINHBI JIOJDKEH BIIAIETh 00yJaronuiics,

- MOPSIIKOM TIPOBEJIEHUS TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH M ITPOMEXYTOUHOM
aTTeCTalllu;

- rpauKOM KOHCYJIbTAIM MpernoaaBatesield kKadeapol.

CucrtemaTnueckoe BBINIOJHEHHE Y4eOHOW palboThl Ha 3aHATHIX JIEKLMOHHBIX U



5

CEMHMHAPCKHUX THUIOB, a TAaK)XE BBIIOJHEHHWE CAMOCTOSTEIbHON pPabOThI TMO3BOJMT YCIIEHIHO
OCBOUTH JUCLUILINHY.

B mpornecce ocBOeHHS JUCIUIUIMHBI O0YYaIOIUMCS CeyeT:

- CIIyILIaTh, KOHCIIEKTUPOBATh U3JIaracMblil IPENoiaBaTeIeM MaTepHuall;

- CTaBHTh, OOCYXJaTh aKTyaJbHbIE NPOOIEMBI Kypca, OBITh AKTHUBHBIM Ha
3aHATHUSX;

- 3a/aBaTh INPENOJABATEN0 YTOUHSIOIIME BOINPOCHI C ILEJIbI0  YSICHEHMS
TEOPETHUYECKUX MOJIOKECHUM;

- BBINIOJIHATh 3aJaHMsl TPAKTUYECKUX 3aHATUNM IOJHOCTHIO U YCTaHOBJIEHHBIE
CPOKHU.

[Ipn 3arpyaHeHMsX B BOCHPUSATUU MaTepuaia clieyeT OOpaTHUThCS K OCHOBHBIM
JUTEepaTypHbIM HcTOYHHMKaM. Ecnm pa3oOparbcst B Marepualie HE YAaloCh, TO OOpaTuUTCS K
nexTopy (mo rpaduKy ero KOHCYJIbTallui) WM K MpernojaBaTeslo Ha 3aHATHAX CEMHUHApCKOIro
THUIIA.

OOyyaromumMcs, TPOMYCTHUBLINM 3aHSTHA (HE3aBUCHUMO OT MPUYMH), HE HMEIOLIUM
MMCBMEHHOTO pellIeHus 3a7jad WIK He MOATOTOBUBIIUMCS K JIaHHOMY 3aHSTHIO, PEKOMEHAYETCS
HE MO3KE 4YeM B 2 - HEJCNbHBbII CpPOK SBUTHCA Ha KOHCYJbTAIIMIO K IPENoJaBaTeNlio U
OTUUTATHCS 110 TEME.

7.2. Opranu3anusi CaMOCTOSITeJIbHOH PadoThI

ITon camocTosiTenpbHONW pabOTON OOy4arOMUXCs TIOHMMAeTCs IIaHupyeMmas paboTa
oOyyJaromuxcsi, HalpaBlieHHass Ha (OPMUPOBaHNE yKa3aHHBIX KOMIICTCHIUH, BBITIOTHSIEMAsT BO
BHEAYAUTOPHOE BPEMs 10 33IaHUI0 U MPH METOUYECKOM PYKOBOJICTBE MPETIOAaBaTellsl, 0€3 ero
HETIOCPEJICTBEHHOTO Y4acTHsI.

Meroaudeckoe oOecredeHrue CaMOCTOSITEIIPHOW pabOThl NMPH HAIMYKAUA OOYJaroIIUXCs
JUIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH TIPEICTaBIsETCS B (QOpMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM X 30POBBSI.

Buapl camocTosTenbHON pabOThI MO JUCITUILIMHE MPECTaBIeHbI B Tabmume 7.2.1.

Tabmuma 7.2.1 — Opranuzanus caMoCTOATEILHON pabOThl 00YJarOIIETOCS

Ne

TEM Bua camocrositensHOM paboThI
Bl
1 2

1-3 |W3ydenue nurepaTypsl IO TEME.

Kaxneiii Buxg CPO, yka3anuwiii B Tabnumme 7.2.1 obecriedeH METOIUYECKUMHU
MarepuajgamMu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B mnpenomaBanun muctumuimHbel «JlugepctBo B cepBuce (HA WHOCTPAaHHOM  SI3BIKE)»
HCIOJIL3YIOTCSL pa3HoOOpa3Hble 00pa3oBaTeNbHbIE TEXHOJOTHU KaK TpPaJUIMOHHBIC, TaK U C
MPUMEHEHHEM aKTUBHBIX U WHTEPAKTUBHBIX METOJI0B OOyUeHUSI.

AKTUBHBIE U HHTEPAKTUBHBIC METO/IbI 00YUCHUS:

— [Tpo6nemuas nexiust (tema Ne 1,3).
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HpOGHeMHaH JICKOUA: MOpCArnoyaractT akKTUBHOC BOBJICHCHHME CTYACHTOB B IIPOLCCC

0OCYX/IeHUS] U PELICHUs TIOCTABICHHOHN MPOOJIEMBI, MPOIECC MOUCKA PEHICHUS] HAIIPABISAETCA U
KOHTPOJIMPYETCS IIPENOJaBaTEIIEM.

9. PECYPCHOE OBECIHEYEHHUE JUCIUIIJIMHBI

9.1. YuedHo-MeTOoAHYeCKOe M MHPOPMALHMOHHOE 00ecTeYeHUe U CHUIIIMHBI

Taomuua 9.1.1 — YueOHo-MeToaudecKkoe 00ecreueHue TUCIUILINHbI

bubnuorpaduyeckoe onucaHue U3aHHs OcHOBHAaA KuuroobecrneueHHOCTh
3arjaBue, BUJ, Me(?:; (I)/Ip;“OJI WU3JIaHus, KOJI. / Koz-go. SHONPUILIAG
ctp) HZJ?:E::T 5K3. B pecypcel
ouoI.
JITEpaTy CTI6ID
pa v
Ammzec U.K. Ctuiam MmeHemKkMeHTa - 3 (PEeKTUBHBIE U
Hea(pdekTUBHBIE [ DNeKTpOoHHBIN pecypc] : YueOnoe | OcHOBHas 9bC
nmocobue .— 5 .— Mocksa : OOO "AnbnnHa ZNANIUM.
[Ta6mumep", 2017 .— 198 c.
['oynman J[. OMonmoHaneHOE nuaepcTBo: MckyccTBo
VIIpaBIICHUS JIFOJIEMHA Ha OCHOBE AMOITMOHAIILHOTO JlomoTHATE SEC
WHTEeIUIeKTa [ DneKTpoHHbIH pecypc] : [locoone.— 9 JBHAS ZNANIUM
.— Mockga : OOO "Anpnuna [Tabmumep", 2016 .— -
301 c.
Kerc ne Bpuc M. Muctuka nuaepcrsa: Pazsutue
. JlonoHuTE

SMOIIMOHAIIBHOTO MHTEJIJIEKTA [ DJIEKTPOHHBINA pecypc] DOBC.
: TlocoGue .— 6 .— Mocksa : 000 "Anbusa fbHas ZNANIUM.
[TaGmumep", 2016 .— 276 c.

Tabmuma 9.1.2 — Ilepeuens coBpemMeHHBIX TTpodeccrnoHanbHbIX 0a3 nanubix (CIIB/T)

Ne

HaumenoBanue CIIB/]

Dnexkrponnas oubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oudanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunas snexkrponnas oubanoreka KudepJlenmka — www.cyberleninka.ru

basa nannbix [TOJITIPE]] CipaBounuku — Www.polpred.com

OB WIN -

baza manueix OECD Books, Papers & Statistics ma mmardpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabnuma 9.1.3 — [lepeuens nHpopmamoHHbIX cipaBoyHbIX cucteM (MCC)

HaumenoBanue UCC

CropaBounas mpaBoBasi cucrema KoncynbranTtllnioc (MHCTaNIIMpOBaHHBIM pecype
CITI6I' DY wam www.consultant.ru)

2 | CnpaBounas npaBoBas cucrema «['’APAHT» (unctannuposannsiii pecype CIIOIDY unu
www.garant.ru)

3 | UndopmanmonHo-cnpaBounas cuctema «Koaekc»  (MHCTAIIMPOBAHHBIA — pecypc
CIT6I' DY umm www.kodeks.ru)

4 | DnekrponHas oubnanoreunas cuctema BOOK.ru - www.book.ru

5 | DnextponHas Guénmorteunas cucrema D5C IOPAWT — www.urait.ru

6 | DnextpoHHO-OMOMMOTEeYHAas cuctema SHAHUYM (ZNANIUM) — www.znanium.com

7 | Dnexrponnas 6ubmmorexka CII6I DY— opac.unecon.ru



http://znanium.com/go.php?id=924619
http://znanium.com/go.php?id=924619
http://znanium.com/go.php?id=926931
http://znanium.com/go.php?id=926931
http://znanium.com/go.php?id=914449
http://znanium.com/go.php?id=914449
http://opac.unecon.ru/
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9.2. Marepua/jibHO-TEXHHYECKOE 00ecredeHue y4eOHOoro npouecca
I[JISI pcajim3anuun I[aHHOf/'I JUCHHUIINIMHBI HMCHOTCA CIICOUAJIBHBIC IIOMCIICHUA OJIA
IMPOBCACHUA 3aHATUN JICKOHMOHHOTO THIIA, T'PYHNIIOBBIX W HWHIAWBUIYAJIbHBIX KOHCYHLTaHI/If/’I,

TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHON aTTECTAllUH, & TAKXKE ITOMEIICHUS I CAMOCTOSTEIIbHOU
pabor.

Tabmuua 9.2.1 — Ilepeuens nporpammuoro odecriedenus (I10)

Haumenosanue [10

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r

1
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r)
3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHUSA JUCHUIIVIMHBI 1JIs1 UTHBAJIM10OB U JINL]
C OTPAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbs

OOydenue oOy4aromMxcsi C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  3JIOPOBbSL  IIPHU
HEOOXOJMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAHHOW paboueil mporpamMMmbl ¢
UCTIOJIb30BAHUEM  CIICIHATBHBIX ~ METOJOB OOYYeHUS H JAUJAKTHUYECKHUX MaTepHajioB,
COCTaBJICHHBIX C Y4YETOM OCOOCHHOCTEH TICUXO(PU3NICCKOTO PA3BUTHS, WHAWBHIYATBHBIX
BO3MOJKHOCTEH U COCTOSIHHSI 37I0POBBS TAKHX 00yJaroruxcs (00y4Jaronerocs).

B mensx ocBoeHMsi ydyeOHOW NpOTpamMMbl AWCHUIUIMHBI WHBAIHIAMH W JIUIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBbsI Y HUBEPCUTET 00CCIICUHBACT:

- JUTSl HTHBAJIMJIOB U JIUI C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI TI0 3pPEHUIO:
pasMelleHne B JOCTYIHBIX Ui OOyYaroIIUXCs, SBISIFOIIUXCS CICTBIMU WM CIIA00BUISIIIUMH,
MeCTax W B aJanTUpoBaHHOW (opme cnpaBouHOW HHMOpPMAIMK O paCIUCAHUU Y4EOHBIX
3aHSATUI; MPUCYTCTBHE ACCHUCTCHTA, OKA3bIBAIOMIETO OOYYaIOMIEMYCsi HEOOXOIMMYIO TOMOIIb;
BBIMYCK aJBTEPHATUBHBIX (OPMATOB METOJWYECKUX MATEepPHaJoB (KPYIHBIA MPUPT WK
aynuodaiise);

- JUTSL MHBAJIMJIOB | JIMI] C OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 3JIOPOBBSI TI0 CIIYXY:
Ha/IJISKAIIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHHE WH(POPMAIINH;

— JUTs. UHBAJIMJIOB U JIMII C OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 370POBBS, UMEIOIINX
HapYIIEHHUs] OMOPHO-JABUraTEeIbHOIO allapara: BO3MOXHOCTh OCCIPENSITCTBEHHOTO JOCTYIa
oOydJaromuxcs B yueOHbIC TIOMEIICHHUS, TyaJIeTHbIC KOMHATHI U JIPYTUe MOMELICHHS KaeIpbl, a
TaKXKe MpeObIBAHUE B YKA3aHHBIX TOMCIICHHSIX.

OO6pazoBaHue 00Y4arOIIUXCS C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI MOXKET OBITH
OpPraHM30BaHO KaK COBMECTHO C JPYrUMH OOy4yalOIIMMHUCSA, TaK U B OTAEIbHBIX TpyNnax Wid B
OTJENIbHBIX OpPraHU3alusiX.

11.  ®OHJ OLEHOYHBIX CPEJCTB JJIsI TPOBEJAEHMS TEKYIIEN U
MPOMEKYTOYHON ATTECTALIMA OBYUAIOIMUXCS MO JUCLUTIIMHE

@oH/ OLEHOYHBIX CPEACTB JAJsl MPOBEACHUS aTTeCTAllMH YPOBHS C(HOPMHPOBAHHOCTH
KOMIETEHIMH 0O0yJaomuxcss Mo JUCHMIUIMHE O(OpMIIseTCs OTHENbHBIM JOKYMEHTOM |
ABIISICTCS MIPUIIOKEHUEM K pabodel mporpaMMe AUCHUILIUHBI (MOAYIS).
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