MHWHOBPHAYKHM POCCHUHA
denepanbHOe rocynapcTBeHHOE OrOIKeTHOE 00pa3oBaTEIbHOE YIPeKICHHE
BhICILIEro 00pa3oBaHus
«Cankr-TTeTepOyprckuii rocy1apCcTBEHHbIH 3KOHOMUYECKUN YHUBEPCUTET

~ YTBEPXKIAIO

. Tlpopg¢krop ' mo  ydeGHOi
_Metoffufigciol pabote

: Vil /. NMlly6aesa B.I'./

St trees. 20_.p

CEPBUCOJOTUS
Pa6ouas nporpaMma qUCLUILIAHBI

Hanpasnenue noaroroku  43.03.01 Cepsuc

HanpaBneHHOCTB
KoHrpeccHO-BBICTaBOUHAS IE€STEIBHOCTD
(npo¢uiip) nporpamMmmsl
YpoBeHb BBICLLIErO
GaxaynaBpuaT
oOpa3oBaHusl
®opma 0byueHus OuHas
CocraByTerb:
Aoz ./ s, npodeccop Boromobosa C.A.

Canxkr-ITerepOypr
2018



COJEPKAHUE

1. HEJIb U 3BAJAYN JUCHUITIIHDBL......c.oooiiiiiiieiiiciec s 3
2. MECTO JUCLIMIIINHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMBGI .. 3
3. [INIAHWUPYEMBIE PE3VJIbTATBI OBYUYEHUA 11O AUMCHUITIJIMHE ........................ 3
4. OBBEM U CTPYKTYPA JJUCHUIIIIHBI ......ccoiiiiiiiiieiiiiciic e 4
5. COHAEPXAHUME PA3JEJIOB 1 TEM JUCHUIIIMHBL.........cooeeiiiiiiiiiiccec i 4
6. SAHSATUSA CEMUHAPCKOI'O THUITA ...t 5
7. METOAMYECKUE YKA3AHUSA JJIA OBYUAIOIIMUXCSA ... 6
7.1. Meroauueckue yka3zaHus JJis 00y4arolerocs o OCBOCHUIO TUCHUIUIUHBI ..........ovveeenn. 6
7.2.  OpraHu3aiysi CAMOCTOSTEIBHOM PAOOTBL........vveitrieeiieeesiieessiree st et e e e e e e s 7
8. OBPA3OBATEJIBHBIE TEXHOJIOTTTH ......covviiiiiiiiiiieiieeee e 7
9. PECYPCHOE OBECITEYEHUE AUCHUITIIMHBL..........oooiiiiiiiiiiiiiceecee 8
9.1. VueOHO-MeTOaUYECKOE W HH(OPMAIMOHHOE 00SCIICUCHUE JTUCTIATIITHHB ... .vvvveevvveensns 8
9.2. MarepuanbHO-TEXHUYECKOE 00ECTICUCHHE YIEOHOTO TTPOIIECCA ... vveurvrreerireeeireeerireeennnnes 9
10. OCOBEHHOCTH OCBOEHUA JUCHUITJINHBI J1J1s1 MTHBAJIMAOB U JINL] C
OI'PAHMYEHHBIMU BO3MOXHOCTAMMUM 3JJOPOBDBS ..o 10
11.  ®OHJI OLIEHOYHLIX CPEJCTB JJIS ITPOBEJIEHUS TEKYILEN 1
[TPOMEXYTOYHOM ATTECTALIMU OBYYAIOIIMXCS IO JUCLUIUIAHE................ 10



1.  HEJb 1 3AJAYA JACHUTIIAHBI

Heab: hopMupoBaHue y CTYICHTOB 3HAHUI O YEIIOBEKE, €r0 CYITHOCTU U MOTPEOHOCTSIX,
METOJax YAOBJETBOPEHHUS TMOTpeOHOCTEH HHIMBHAA M OOIIecTBa, CIOCOOaX IMOIXOA0B K
noTpeduTento B chepe yCIyr.

3agaun:

— H3YYMTb YEJIOBEKA KaK CyObEKTa 00IECTBEHHO-UCTOPUUYECKOM 1A TENbHOCTH;

— HW3YYUTh MOTHBALIMM U MOTPEOHOCTHU YEJIOBEKA, UX AUHAMUKY U ()OPMHUPOBAHHUE;

— U3YUYUTh CTPYKTYPY U KJIAaCCU(PHUKALMIO TOTPEOHOCTEN YET0BEKa;

—  paccMOTPETh METO/Ibl YIOBIETBOPEHUS MOTPEOHOCTEN;

— pPaccMOTPETh CEPBHUC KaK YCIYTy, Kak MOTPEOHOCTh M KaK JEATEIbHOCTh; U MECTO
CepBHCA KaK CUCTEMBI YCIIYT B YIOBJIETBOPEHUU MOTPEOHOCTEH;

—  HW3YYUTh KJIACCU(DUKAIIUIO CEPBUCHBIX YCIYT;

— W3Y4MTbH (PAKTOPBIL, BIUSIOIINE HA TOTPEOUTENSI CEPBUCHBIX YCIYT;

— TOHMMAaTh B3aUMOCBS3b MEXIY MOTPEOHOCTAMH W TpeOOBaHUSAMU TOTpeOUTENS
nporieccam, GopMaM 1 METOJIaM 00CITy>KUBaHUSI.

2. MECTO JUCIHUATIJIAMHBLI B CTPYKTYPE OBPA3OBATEJILHOM
ITPOT'PAMMBI

Jucoumnuaa b1.6.19 «CepBuconorus» oTHocuTes kK 6a30Boi yactu bioka 1, u siBisercs
00s3aTeNbHOM 17151 0OCBOEHUS 00yUYaloUMMCSl BHE 3aBUCUMOCTH OT HAIpaBlI€HHOCTU (TIpoduiist)
IIPOrpaMMBl.

3. IINTAHUPYEMBIE PE3YJIbTATBI ObYYEHUS 110 JUCHUIIJIMHE

[Tnanupyemble pe3ynpTaThl 0Oy4eHUS MO TUCHUILUINHE, COOTHECEHHBIE C TUIAaHUPYEMBIMH
pe3ynbTaTaMu OCBOCHUSI 00pa30BaTEIbHON MTPOTrpaMMBbI TIpeICTaBlIeHbI B Tabmuiie 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3ynbTaThl OOyYEHHS 110 JUCIUIUIMHE, COOTHECEHHBIE C
TJIAHUPYEMBIMH PE3YJIbTaTAMH OCBOCHHS 00pa30BaTeIbHON TPOrPaMMBbl
Kon n nanmeHoBaHme Orarbl [Inaaupyemspie pe3ynbTaThl 00YIeHU S/ MHINKATOPHI
KOMITETCHITHN hopMupoOBaHUS JIOCTIDKEHUS KOMITETCHITHH
BBITTYCKHHUKA KOMITETECHITUH (TIoxazaTeny OCBOSHUS KOMIIETEHITHH )
Jexommo3zunms 111
OK-1. cl1ocoBHOCTLIO 3HaTh: OCHOBHBIC TOIXOIBI K ITOHUMAHHUIO W OIHCAHHIO
I/ICHOJ'I.B30BaTI> OCHOBEL MOBE/IEHUs] dYeJoBeka B Tmporecce (GOPMHUPOBAHUS U
VIOBJIETBOPEHUSI TMOTPEOHOCTEH; B3aWMOCBS3b MEXAY
(hunocohekmx
SHAHL noTpeOHOCTAMU OTpeOuTENS u TpeOOBaHUAMHA
AHAHAI Ol;aTB norpeburens  mporeccam,  GopMaM W MeToJaM
rJ1aBHbBIC ETaHLI u Bropoii ypoBeHb obenyxusarnus 32 (111) (OIIK-2)
SAKOHOMEDHOCTH ( ;) 6n}§})1HHﬁ) YMeTh: HCIONB30BAaTh OCHOBHBIC IOJIXOMBI K OIHMCAHHIO
CTo nqgcmro yF(OyK 1) -2 MOBE/IEHUST dYeJoBeka B mporecce GOPMHUPOBAHUS U
P YIIOBJIETBOPEHUS MOTPEOHOCTEH B CEPBUCHBIX yciyrax Y2
pasBUTHS IS (IIT) (OTTK-2)
OCO3HAHUS
COLHATLHOM Bianmers: HaBBIKAMH OIIpe/eIIeH s B3aMOCBSI3H
. noTpeOHOCTEH MOTPEeOUTENs CYIMECTBYIONNM CEPBUCHBIM
3HAYMMOCTH CBOEH
ESTENBHOCTH mporeccaM, TMPUMEHSEMBIM Ha TMpennpusaTuu  chepsl
ceppuca GopmaM u wmeromam obOcmyxuBanus B2 (1)
(OIIK-2)
OIIK-2. roTOBHOCTEIO BroDOi VDOBCHE Hexommozurus 111
pa3pabaThiBaTh ( f{’ 6n}§IHHﬁ) 3HaTh: OCHOBHBIC ITOAX OBl K TOHUMAHHUIO U OITMCAHHIO
TEXHOJIOTUH TpoIiecca y(rOl}'IIK 2)_2 TIOBEJICHUS YellOBEKa B Iporiecce POPMHUPOBAHUS H
CepBHCa, pa3BUBAThH YJIOBJICTBOPEHUS TOTPEOHOCTEH; B3aUMOCBSI3b MEXKIY

3




CUCTEMbI KIIMCHTCKUX HOTpe6HOCT$IMI/I HOTpe6I/ITeJ'I$I nu Tpe6OBaHI/I$lMI/I

OTHOILICHUI C y4eTOM notpeduTens npoueccam, GopMaM U METoaaM
TpeOOBaHMI obcayxusanus 32 (111) (OI1K-2)
noTpeduTens YMeTh: UCIIOIBb30BaTh OCHOBHBIE ITOJIXO/IbI K OMMCAHUIO

MIOBEICHUS YeNlOBeKa B Ipolecce GOpMUPOBAHUS U
YIIOBIIETBOPEHUSI TOTPEOHOCTEH B CEPBUCHBIX yCIyrax ¥Y2
(IIT) (OIIK-2)

Brnanmers: HaBbIKaMu onpesesieH s B3aUMOCBSI3H
NOTpEeOHOCTEH MOTPEOUTENS CYHIECTBYIOINM CEPBUCHBIM
nporieccaM, IPUMEHSIEMBIM Ha IPEIIPUSTHH CHEphl
cepsuca popmam u merogam oocnyxusanus B2 (I11)
(OIIK-2)

4. OBBEM U CTPYKTYPA JUCIUIIJIMHBI

TpynoeMKOCTh TUCIUTIIIMHBI COCTaBIIAET 4 3aueTHble equHUIlbI, 144 yaca, u3 KOTopsix 36
4acCOB CaMOCTOSITEJIbHON pabOThl 00YUaIOIErocsi OTBOJUTCS HA TIOJATOTOBKY M 3alIUTY SK3aMEHa.

dopma MpoMeKYTOUHOM aTTECTAIUU: YK3aMEH — 3 CEMECTP.

Pacnipenenenne ¢gonHma BpeMeHH MO TeMaM JAWCHUUIUIMHBI 10 OYHOM ¢opme oOyueHus
npecTaBieHo B Tabnuue 4.1.

Tabnuma 4.1 — Pacnipenenenne GoH1a BpeMEHHU 0 TeMaM JTUCITUTUTHHBI

O0BEM AUCIIUILIAHEI
(ax. gachl)
Homep 1 HanMeHOBaHHE TEM pa3fieiioB/TeM KortaxTHan pabora
3JIT | I3 | JIP CPO

1 2 3 4 )
Paznen 1. YenmoBek 1 ero morpeOHOCTH
Tema 1.1.BBenecuue B npeamer. Pa3puTre npeacTaBieHUH O YeIOBEKE 4 2 8
Tema 1.2.MoTtuBaiusi © MOTHBBI AKTUBHOCTH Y€JIOBEKa 4 4 8
Tema 1.3.DakTopsl, BIASIONINE HA TOTPEOHOCTH YEITOBEKA. 6 4 8
Tema 1.4.Teopun nmorpeGHOCTEI 6 4 8
Paznen 2. Teopust COBpeMEHHOT'O cepBHCa
Tema 2.1.CooTHOIIICHHE TIOHSITHI CEPBUC U YCIyTa 6 6 10
Tema 2.2 .Konmenmus ceprca 6 4 10
Tema 2.3.MoTuBauuu NpeanpuHUMATENbCKON AesITeNbHOCTH. MoTuBanus 4 6 10
noTpeduTens
Tema 2.4.MotuBauuu NpoOU3BOAUTENS YCIYT 4 2 10
Bcero no gucnunijune: 40 32 72

*3JIT — 3aHATHS TEKIIMOHHOTO TUTIA, 113 — Bce BUABI 3aHATHI CEMHHAPCKOTO THUIIA, KpOMe JTaO0paTOPHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocrosTenpHast padoTa 00ydaromerocs

5. COJEP)KAHME PA3JIEJIOB U TEM JUCIIUIIJIMHbI

PA3/IEJI 1. HEJIOBEK U EI'O ITOTPEBHOCTU

Tema 1.1. Beenenue B npeamer. CUCTEMHBIN MOIX0/T K MpoOIeMe CYIIHOCTH YeJI0BeKa U
ero noTpedHocTei

Ilonstue o cepBuce, nmpeamere U OOBEKTE MCCIEAOBAHUS AUCUUILIUHBI. [loHsATHE O
yenoBeke. CTpPyKTypHas XapaKTE€pUCTHKa TIOJXOJOB K CYIIHOCTH 4eloBeka. B3rmsn Ha
YeJIoBeKa U ero MoTpeOHOCTH B HICTOPHUECKON PETPOCIIEKTHBE.

Tema 1.2. MoTuBanus 1 MOTHUBEI aKTUBHOCTH YE€JIOBEKa
MoTuBanMoHHAas C(pepa 1 MOTHUBAIlMOHHEIE CBOMCTBA JTUYHOCTH. I/Iﬂeaﬂbl, CKJIOHHOCTH,
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MPUBBIYKH YesoBeka. [loTpeOHOCTh Kak MO0y IUTeNlb aKTUBHOCTH YEJIOBEKA.

Tema 1.3. @akTopsl, BaUsIONME Ha (GOPMHUPOBAHKE TOTPEOHOCTEN YeIOBEeKa

dakroppl M HWX CTpyKTypu3auus. HWHIUBHIyalbHbIE W TNCUXO(U3HOJIOTUICCKHIE
noTpebHocTH dYenmoBeka. [lpupogHo-reorpaduueckuit  dakrop. IloTpebnenue kak cdepa
COIMATIbHO-9KOHOMUYECKON JESATSIbHOCTH. Poip COIMAJIbHO-IKOHOMUYECKUX,
MH(GOPMAIIMOHHBIX M HHBIX (PAKTOPOB.

Tema 1.4. Teopun noTpeGHOCTEH
[loTpebHOCTh Kak cucTeMHas peakuus. Onpezaenenue noTpedHocTH. CTPYKTYpHBIN
aHaM3 cucTeMbl NOoTpeOHOCTeH. OCHOBHBIE KITACCH(PHUKAIINN

PA3IEJI 2. TEOPUA COBPEMEHHOI'O CEPBUCA

Tema 2.1. CooTHOIIEHNE IOHATUI CEPBUC U yCIyra

ConepxkaHue TOHATUN «YCIIyray, «CepBHCHas yciayra» u «cdepa yciayry». [lpocras u
KOMIIJIEKCHasl ycayra. Teopuu yciayr B 3aBUCMMOCTH OT LieJieil U ypoBHS 3HaHMU. CepBUC Kak
MOTpeOHOCTh B 0COOOM B3auMojeiicTBuu Joned. Krnaccudukamus yciayr HaceleHUIo.
OcobenHocTn HemaTtepualnbHbIX yciuyr. CepBUC Kak JesSTEIbHOCTh. METOIBI CEpBHCHOU
NeSITeIbHOCTH.

Tema 2.2. Konuenuus ceppuca

dopmupoBaHue cepBUCHOTO MbITuTeHUs. KoHnenmus cepBucHoro odmiectsa. Konnenmus
cepBucHoro rocymapctBa. CepBuc B coBpeMeHHOM Poccum u 3a pybeskom. CeTeBoil cepBucC.
[lcuxonoruss W TakTUKa mporecca oOcayxkuBaHus mnotpedutens. Kymbrypa cepBuca.
OcoOeHHOCTH B3aMMOJICHCTBHS KIWEHTa M paboTHUKa cdepbl ycnyr. Kputepum oleHKu
KadecTBa ¥ 3PPEKTUBHOCTH YCITYT.

Tema 2.3. MoTHBaIuu npeAnpuHUMATEIbCKON IEATETbHOCTH. MOTHUBAILIMS IOTPEOUTEIIS

Ocob6ennoctu peiHka cheprsr yciyr. Konkypenmus B cdepe ycmyr. dopmupoBanme
MOKYIATEIbCKOTO crpoca. THMoJorus NOTpeOUTENsl yCIyr: KOTHUTHUBHBIA TOTPEOUTEIb,
HE3aBHUCHUMBIH TOTpEeOUTEIh, MOTPEOUTENh — HOBATOp. MAKTOpHI, BIMSIONIME HA TPUHITHE
pemieHus kiveHToM. [loBeneHue noTpeOuTes B mpolecce MPUHATHS PEIICHHA.

Tema 2.4. MoTuBaiusi NpoOU3BOAUTENS YCIyT

Henun wm 3amaun mnpeanpusituii cdepbl ycoyr Ha IyTH NPOABMXKEHUS TOBapa IO
yIOBJIETBOPEHUIO MOTpeOHOCcTel  kinueHTa. KitoueBble  mpolecchl  cepBuca.  JTarmbl
dbopmupoBanus 3aka3a. TakThka OOCTyKMBaHUS Ha dSTamax (OPMUPOBAHUSA M HCIOJHEHUS
3aka3a. B3aumMocBsa3b MeXIy MOTPEOHOCTSIMH M TPeOOBAaHUSMHU KJIMEHTOB M IPOIECCAMH,
dbopmamu u mMetomamu obOcayxuBaHUs. MojenupoBanue mporecca notpednenus. Crparerus
Pa3BUTHUSI CEPBUCA U CEPBUCHOMN AESITEITHLHOCTH.

6. 3AHATUA CEMUHAPCKOI'O THUIIA

Tabnuua 6.1 — IIpaktnueckue 3anatus/ Cemunapckue 3ansatus / JlJaboparopHsie pabOThI
Bun zausatus /
O11eHOYHOE CPENICTBO
1 2 3
1.1. [C3.1.10cHOBHBIC KOHIICTIIIUMA UYEIOBEKA W €ro IMOTpeOHOCTEH B
HCTOpUY 00IIEeCTBEHHOM MBICIH. 3MeHenne notpebHocTel
1.2. [C3 1.2.1MoruBamuonHsie cBoricTBa nuHOCTH. [Ipr3naku u pakTopsr | Onpoc/moKiIael/TecT

Ne TeMbI Tema 3angaTHA

orpoc/acce

M03HABATEIbHON AKTUBHOCTH bl
C3 1.2.2 OcHOBHBIE BUAbl MOTUBOB JJMYHOCTU U X BO3JEHCTBUE HA Huckyccus/onpoc/mok
MOBEJICHUE YEIOBEKa JIaJ1bl/TECTHI




13. |C31.3.1 CTpXKTypmauml (baxTOpOB, BAUSIOMMX HAa (POPMUPOBAHHE Onpoc/noknans/KP1
noTpedHOCTEH
C3 1.3.2 Ponb conpanbHO-3KOHOMUYECKHX (PaKTOpOB B I'pynnoBas
MOTHUBAILIMOHHO-TIOTPEOHOCTHOM cepe JCKYCCHUs1/TIpe3eHTall
MW/ IOKJIa bl
C3 1.3.3 Biusaue nH(pOpMAaTU3alluy 00IEeCTBa HAa TOTPEOHOCTH Jincxyceus/onpoc
YeIoBeKa
1.4. |C3 1.4.1 [Ipobnema noTpeOHOCTEH U €€ 3HaUeHHE B UesioBeko3HaHuu | [ pymmoBas
JTUCKYCCHS/TIPE3CHTAIT
AW/ TOKJIa 1Bl
C3 1.4.2 OcHoBHBIE TEOpHH MTOTPEOHOCTEH
Onpoc/noknausl
2.1, C3 2.1.1 Ilcuxomorus U TaKTHKA MPOIIEcca 00CTy>KUBAHUS I'pynnosas
MOTPEOHTEIS JIICKYCCHSI/JTOKJIaTblI
C3 2.1.2 CepBuc B coBpemenHoi Poccun ['pynmoBast AuCKyccus
C3 2.1.3 CereBoii cepBHC ['pynmoBast AuCKyccHs
2.2. C3 2.2.1 OcHOBHBIC XapaKTEPUCTUKH CEPBHUCA KaK CEPhI YCIIYT. I'pynmosas
Kitaccudukarus yciyr HaceJICHHUIO JTUCKYCCHS/TIPE3SHTAIT
WU/ 10K 1Bl
C3 2.2.2 CepBuc chepsl OT/IbIXa U 0370POBICHHS I'pynmoBas
JIICKYCCHsI/TIpe3eHTall
WU/ NOKNaIbI
2.3. C3 2.3.1 DxoHOMHUYECKOE pa3BUTHE OOIIECTBA U OCHOBHBIC THITHI I'pynmosas
norpedieHust JIICKYCCHsI/TIpe3eHTall
WU/ NOKIaIbI
C3 2.3.2 Pa3BuTHe poiHKa chepbl YCIYT B YCIOBUIX KOHKYPEHTHOM I'pynmoBas
OOpBOBI U yBEMWYEHUS MTOTPEOHOCTEN JIUCKYCCHUS/TIPE3CHTALT
WU/ NOKIaIbI
C3 2.3.3 Dramsl (hopMHUPOBAHUS U peaTU3alN MOTPEOHOCTEH. KonTtponwsHas pabora
2.4, C3 2.4.1 Ctpaterus pa3BUTHS CEpPBHCA MIpEe3CHTAITNH

* 13 — mpaktrueckue 3anstus, C3 — cemuHapckue 3ausatus, JIP — mabopatopHbie pabOTHI

7.1.

7. METOIUYECKHUE YKA3ZAHUA 1JIS1 OB YYAIOIIIUXCA

MeToauyeckne yKa3aHus JUIsl 00y4YaloIIerocs mo 0CBOEHHUIO I CHUTITHHbI

st hopMupoBaHus YETKOTO MPEACTaBIeHU 00 00beMe U XapaKTepe 3HAHUK U YMECHHH,
KOTOpbIMH Hamo OyaeT OBJaJeTh [0 AWCHUIUIMHE B CaMOM Hayaie ydeOHOro Kypca
00y4aronuiics 10KeH 03HAKOMUTHCS € YUeOHO-METOINYECKON TOKYMEHTAIUEH:

- paboueli MporpaMMOM IUCHUILIMHBI: C LEIAMHA W 3aJadyaMH JIUCLIHIUIMHBI, €€
CBS3SIMH C JPYTUMHU JUCHUIUIMHAMU OOpa30BaTeIbHOW MPOTpaMMBbl, TEpeYHeM 3HAHUU U
YMEHHI, KOTOPHIMH B MPOLIECCE OCBOCHUS AUCLHUIUIMHBI JOJDKEH BIaJIeTh 00yJarouiics,

- MOPSIIKOM TPOBEJICHUSI TEKYIIETO KOHTPOJIS YCHEBAEMOCTH M MPOMEKYTOUHOM
aTTeCTaIlNH;

- rpadukoM KOHCYJIbTAIMH MpernoaaBaresnei kageaps.

CucremaTdeckoe BBITIONHEHUE Y4eOHOW paboThl Ha 3aHATUAX JIGKIHOHHBIX U
CEMHHAPCKUX THUIIOB, a TAKXE BBINOJHEHUE CAMOCTOSTEIbHON pabOThl MO3BOJIUT YCIEUIHO
OCBOUTH AUCIUILIUHY.

B mporuiecce ocBoeHust AUCHUTIITHHBI 00yYaIOIIUMCS CIIEAYeT:

- CIIyIIIaTh, KOHCIIEKTUPOBATH MU3JIaraeMblii IIpernojaBaTesieM MaTepua;

- CTaBUTh, OOCYKIaTh akTyalbHbIE MPOOIEMBI Kypca, OBITh AaKTUBHBIM Ha
3aHITUIX;

- 3a/1aBaTh  NIPENOJABATENI0  YTOUHSAIOIINE
TEOPETHUUECKUX MOJIOKEHUI;

BOIIPOCBI C HOCIIBIO  YACHCHUSA



- BBINIOJIHATh 3aJaHUsl MPAKTUYECKUX 3aHSITUM IIOJHOCTBIO U YCTaHOBJICHHBIE
CPOKHU.

[Ipu 3aTpyaHeHUsIX B BOCHPHUATHH MaTepHaja cjexyeT OOpaTUThCS K OCHOBHBIM
JUTEpaTypHBIM HCTOYHHMKaM. Eciam pa3oOpaThCcsi B MaTepualie HE yIaloch, TO OOpaTHUTCS K
JexTopy (mo rpaduKy ero KOHCYJIbTalUWi) WM K IPENoAaBaTel0 Ha 3aHATUAX CEMUHApPCKOIo
THUIIA.

OOyyaromuMcs, NPOMYCTUBLUIMM 3aHTHA (HE3aBUCHUMO OT IPUYMH), HE HMEIOLIUM
MIMCBMEHHOTO peIleHus 3aJja4 WK HE MOJArOTOBUBIIUMCS K JAHHOMY 3aHSATUIO, PEKOMEHYeTCs
HE IOKE 4YeM B 2 - HEJCNbHBII CpPOK SBUTHCA HA KOHCYIbTALMIO K IpErnojaBaTesio U
OTUUTATHCS 110 TEME.

7.2.  OpraHu3zaunusi CaMoCTOSATEIbHOI PadoThI

[Ton camocTosiTenbHONM paboOTON OOy4aromMXCcsi TOHMMAETCs ITUIaHupyemas pabora
oOygaronuxcs, HampaBieHHas Ha (OpPMHUpPOBAHWE yKa3aHHBIX KOMITCTEHITUH, BBITIOJTHSIEMAs BO
BHEAYJUTOPHOE BpPEMsI 110 3aJIaHUI0 U TIPU METOJIMYECKOM PYKOBOJICTBE MpeEroaaBaTesisi, 63 ero
HETOCPEACTBEHHOTO yJacTHSI.

Metonudeckoe obOecredeHre CcaMOCTOSATENbHONW paboThl MpU HAIUYUU OOydyarouiuxcs
JUI] C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH TPEICTAaBIsieTcss B (opMax, aJdalTHPOBAHHBIX K
OTPAHHYCHUSAM UX 3JI0POBBSI.

Bupr camocTosiTenbHON pabOThI IO JUCITUTIIIMHE MPECTaBIeHB B Tabmuie 7.2.1.

Tabmua 7.2.1 — Opranu3zaius caMoCTOSITeNIbHOM paboThl 00yUarouierocs

Ne
Bun camocTosTensHOM paboThI

TEMBI

1 2
L1 Harmucanwme scce
2.3
1.1- |ITogroroBka IOKJIaIOB K CEMHUHAPCKAM 3aHSATHSIM
2.3
1.1- |HayuHo-mccnenoBaTtenbckas pabora
2.3
1.1- |Konatponbuas padora Nel,2
2.4

IToaroroBka k 3K3aMeHy

Kaxneiii Bug CPO, yka3anuwiii B Tabmuue 7.2.1 oOecriedeH METOIUYECKUMHU
Marepuajgamu.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B mpenomaBanum guctuminHbl  «CepBUCONOTUS» HCHOJB3YIOTCS Pa3HOOOpa3HbIE
oOpa3oBaTeNbHbIE TEXHOJOTHMHM KaK TPAJWIMOHHBIE, TaK M C NPUMEHEHHEM aKTUBHBIX U
WHTEPAKTUBHBIX METOJIOB 00YUEHUSI.

AKTUBHBIE U HIHTEPAKTUBHBIE METObI OOyUCHHS:

- nekuus-auckyccus (tema Nel. 1., 1.3, 2.1);

- npobnemHas aekius (tema Nel.4, 2.2, 2.3, 2.4);

- OCBOEHME METOMK M3ydeHUs MoTpeOHocTel yenoBeka (tema Ne 1.1, 1.2,1.3)
— rpyNnoBas IUCKYCCUs

Jlanee paercst KpaTKoe ONMCAaHHE MEPEeYMCICHHBIX METOJIOB OOyueHHsI, HCIOJb3yeMbIX B
y4eOHOM Ipoliecce.



[IpoGnemusie nekiuu. Ha 3TON JIEKIIMM HOBOE 3HAHWE BBOAUTCS 4Yepe3 MPOOJIEMHOCTD
BOIIpOCa, 3azauyud win curyanuu. [Ipu sTOM Iponecc IIO3HAHUA CTYLAEHTOB B
COTPY/IHUYECTBE U JIHAJIOTe C IPEINoJaBaTesieM IMPUOJIFIKAETCA K HUCCIIe0BAaTEIbCKOU
nestebHOCTU. CoJlepkaHue Mpo0IeMbl PACKPBIBAETCS IIyTEM OPraHU3AI[UU TOWICKA €e
pelieHnud WiIu CyYMMHPOBaHUA U aHaIW3a TPAJUIMOHHBIX U COBPEMEHHBLIX TOUYEK
3penus. CyTh IpOOJIEMHOMU JIEKITUH 3aKII0YaeTCs B TOM, UTO IIpernogaBaTesib B HaUaje u
10 XO/y U3JIO’KEHHS yueOHOro MaTepHuasia co3/IaeT MPoOIeMHbIE CUTYaIlu 1 BOBJIEKAET
caymiaTesie B uUX aHanui. Paspelas TpOTUBOPEYMs, 3a70KEHHbIe B MPOOJIEMHBIX
CUTyaIusX, oOy4yaeMble CaMOCTOSITEJIbHO MOTYT IIDUHTH K TeM BBIBOJIaM, KOTOPBIE
IIperoiaBaTesb JOJIKEH COOOIIUTH B KAUeCTBE HOBBIX 3HAHUH.

CemHHapHI B TMAJIOTOBOM pPeXXHME - hopMa yueOHO-IPAKTHYECKUX 3aHATHH, IPH KOTOPOI CTYACHTHI
00CYX/Tat0T COOOIICHHS, JOKIaabl U pedepaThl, BHITOJHEHHBIC MU 10 Pe3yJibTaTaM y4eOHBIX WIIH
Hay4YHBIX MCCICIOBAHUM, MyOIMYHOE 00CYXaeHnEe HH(POPMAIIUH T10]] PYKOBOACTBOM IPEroaBaTelIs.
Ilcuxomornueckue TECThI = 3TO CricuajIn3npoOBaHHBIC METObI IICUXOJIOIrN4eCKOro
AVNAarHOCTUYECCKOIr'0 UCCICAOBAHUs, IIPUMCHA KOTOPLIC MOKHO MOJYUYUTH TOYHYIO KOJIMYCCTBEHHYIO
HJIN KAQUYCCTBCHHYIO XapaKTEPUCTUKY U3YyUACMOI'0O ABJICHUA

I'pynmoBkie mucKyccuu Mo mpodiaeMaM (OpMUpPOBaHHS MOTPEOHOCTEN UelloBeKa, pa3BUTHIO CEpBUCA
B Poccum m 3a pyOexom - KONJIEKTHBHOE OOCYXKICHHE MPOOJIEMbI, KOHEYHOH IENbl0 KOTOPOTO
SIBIISIETCSl  OCTHDKEHHE ONPENEICHHOr0 OO0IEero MHEHUs 1o TpoOiieMaM  (OpMUPOBAHMUS
noTpeOHOCTEl 1 pa3BUTHIO cepBHca. B Xone MUcKyccHr MPOUCXOJUT KOJJIEKTUBHOE COMOCTABICHHE
MHEHUH, OIleHOK, uHpopManuu 1o obcyxaaeMol mnpoOineme. [lcuxomornveckass IEHHOCTh
IMICKYCCHUHU COCTOHMT B TOM, YTO OJlarogapsi MpUHIMITY 0OpaTHOM CBS3M W MacTEPCTBY PYKOBOAMTENS
Ka)KZIBIﬁ Y4aCTHUK I1O0JTYy4a€T BO3MOXHOCTb YBUJCTH, KaK IMO-Pa3HOMY MOXKHO HOHOﬁTH K pCHICHUIO
OZIHOP'I H TOH XKe HpOGHeMLI, KaK BCJIWKW HHIAWBUAYAJIBHBIC Pa3JIMYUA HIO]Ieﬁ B BOCIIpHUATUH H
HUHTEPHIPETAllUN OJHUX U TEX KE CHTyaHHﬁ.

. Ob6cyxaeHne pe3yabTaToB padOThI HAydHOHM paboTel - B xome oOCyXIeHUS HEOOXOIMMO
COIIOCTABUTH MONyYEHHBIC PE3YNIBTAThl ¢ pabodell TUTIOTE30H U ONPEENIUTh, COOTBETCTBYIOT U OHH
W3HAYaJbHO BBICKA3aHHOMY TMPEINONIOKECHUIO, KaKk IONyYeHHbIC JIAHHBIE COOTHOCSTCS C
WMEIONMMUCS JTaHHBIMH JIDYTUX aBTOPOB (HAYYHBIX cTaTel), K KaKUM BBIBOJAM MOJBOJUT OSTO
COIOCTABIICHHE U T. II.

. AHAJIN3 POCCUIICKHX U WHOCTPAHHBIX HAYYHBIX IMyOIHKAIIMN W MATEPHAJIOB MEPUOMYECKON TevaTH,
MOCBAIICHHBIX BOMPOCAM CEPBUCHOM JIEATENBHOCTH. Pe3ynbTaToM TakOro aHanm3a SsBIsSeTcs
HarvcaHue dcce.

.Ha neknusx-aMcKkyccusix aWanor CTPOMTCS HE TOJNBKO Ha BOMPOCAaX MpenojaBatens, HO H
0akanaBpoB, YTO aKTHBHEE ITO3BOJISIET BOBIICYh CTYJICHTOB B MPOIIECC.

9. PECYPCHOE OBECIHHEYEHUE JUCHUIIJIMHbI

9.1. VYuyeOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 0O0ecnieyeHne TUCITUIIIMHBI

Tabnuma 9.1.1 — YuebGHO-MeTOAUUECKOE 00ECIIEUeHNE JUCIIAIIIINHEL

Bubnuorpaduueckoe onrcaHue U3gaHUS OcCHOBHAas/ KHHI006ECIeICHROCTD
aBTO
3arjaaBye, BU], Me(CTO I/IpI’"OI[ H30aHus, KOJL. Hoﬁz?em;enb:aﬂ Kon-Bo. | DNEKTPOHHEIE]
cTp.) patyp 9K3. B pecypcet
ouomI.
CIIoI'D
y

KazakeBuu, T.A. Opranuzanuss U IUIaHUPOBAHHE
NEeATEeNbHOCTH MPEANPUITHIA cepBUCa [ DIEKTPOHHBIN

pecypc] : YueOHnoe nmocooue / Kazakeuu T. A. — 2- OcroHas 3BC KOpaiir.
€ u37. — OJEKTPOoH. JaH. — Mocksa : M3naTenserBo

FOpaiit, 2018 .— 188 c. — (YuuBepcuteTsl Poccun)

Kynu6anoBa, B.B. Mapketunr B  cepBuce OcHOBHAs

[DnexkTpoHHBIN pecypc] : YUeOHUK U MPAKTUKYM / OBC IOpaifr..

Kynu6anoBa B.B. — Onexrpon. nan. — Mocksa :



http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=2332&TERM=%D0%9A%D0%B0%D0%B7%D0%B0%D0%BA%D0%B5%D0%B2%D0%B8%D1%87,%20%D0%A2.%D0%90.%5B1,1004,4,101%5D&LANG=rus
http://www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339
http://www.biblio-online.ru/book/28E200D9-D9E7-496C-A3AF-BDEF45409221

3natenberBo FOpaiit, 2018 .— 259 c¢.— (bakanasp.
[AKaZIeMUYECKUN KypC) .

TapanoBa, W.B. CepBuconorus [D1eKTpOHHBIN
pecypc]: Yuebnuk./M.B. TapanoBa. —CTaBpoImos:
CTaBpONOJbCKUI  TOCYJapCTBEHHBIN  arpapHbIi
yauBepcureT: MznatensctBo «AI'PYCy», 2013 .—
296 c.

OcHoBHAaA 9bC
ZNANIUM.

HazupoB, A.D. UenoBek u ero MoTpeOHOCTH
[DnmexrponHsbIi pecypc]: Yuebnuk / A. D. HazupoB |[lomonHuTensHas

.— Camnkr-IlerepOypr : Uarepmenus, 2012 .— 439 JBC AlbyKe.
C.

PomanoBuu, JK.A. CepBucHas  JesATEIbHOCTD

[OnexkTponnbiit  pecypc] :  VYuebnuk /KA.

PomanoBuu .— 6 .— MockBa : I/I3z[aTenLc1<o-ﬂOHOHHHTeHBHaﬂ 7N ,?%ICUI\/I

roproBasi koprioparus "/lamkos u K", 2017 .— 284 I —
C.

Tabmuma 9.1.2 — [lepeuenb coBpeMeHHbIX podeccroHanbHbIX 0a3 ganHbIx (CIIBJ])
No HaumenoBanue CIIB/]
OnektpoHHas oubnnoreka Grebennikon.ru — www.grebennikon.ru
Hayunas snexkrponnas oubmuorexka eLIBRARRY — www.elibrary.ru
Hayunast snextponnas oudiamnorexa KubepJlenmka — www.cyberleninka.ru
basa ganueix [TOJITIPE]] CupaBounuku — WwWw.polpred.com
baza manueix OECD Books, Papers & Statistics ma mmardpopme OECD iLibrary —
www.oecd-ilibrary.org

OB WIN -

Tabmuma 9.1.3 — Ilepeuens nHpopmarmoHHbIx cupaBovHbIX cucteM (MCC)

No Hanmenoanue NCC

1 | CopaBounass mpaBoBas cucreMa Koucynprantllintoc (MHCTalNTMPOBAaHHBIN pecypc
CII6I'DY mam www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «[’APAHT» (uncrammpoBannbiii pecype CITI6I' DY unu
www.garant.ru)

3 | Undopmanmonno-cnpaBounas cuctema «Kogekc»  (MHCTAIIMPOBAaHHBIA — pecypc
CII6I'DY mam www.kodeks.ru)

DnektpoHHas oubnuoreynas cucrema BOOK.ru - www.book.ru

DnextpoHHas GubnnoTeunas cucrema DbC KOPAMT — www.urait.ru
DnektporHo-6ubmHoTeuHast cucrema SHAHUYM (ZNANIUM) — www.znanium.com

DnexTponHas 6ubnmuoreka CIIOI' DY - opac.unecon.ru

~N| oo~

9.2.  MarepuajibHo-TeXHHYecKOe o0ecneyeHne yueOGHOro nmpoiecca

I[J'IH peam3anuu JaHHOW AUCHUILUIMHBI HMEIOTCS CIEIHMaJbHbIE IIOMEIICHUS IS
IMPpOBCACHUA 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH CCMHUHAPCKOI'0 THIIa, TPYIIIOBBIX U
HHAUBUAYAJIBbHBIX KOHCYHBTaHHﬁ, TCKYHICTO KOHTPOJIA U HpOMeXCYTOHHOﬁ aTTeCTallnuu, a TaAK¥XKC
MOMEIIECHHUS IS CaMOCTOSATEIbHOM pa6OTBI.

Tabnuua 9.2.1 — Ilepeuens nporpammuoro obecredenus (I10)

Ne

Haumenosanue 110
n/



http://znanium.com/go.php?id=514626
http://znanium.com/go.php?id=514626
http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=2332&TERM=%D0%9D%D0%B0%D0%B7%D0%B8%D1%80%D0%BE%D0%B2,%20%D0%90.%D0%AD.%5B1,1004,4,101%5D&LANG=rus
http://ibooks.ru/reading.php?short=1&isbn=978-5-4383-0012-0
http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=2332&TERM=%D0%A0%D0%BE%D0%BC%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87,%20%D0%96%D0%BE%D1%80%D0%B6%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://znanium.com/go.php?id=430365
http://znanium.com/go.php?id=430365
http://opac.unecon.ru/

1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r

N

Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)

3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHMUSA IUCIUAIIJIMHBI 1JI1s1 THBAJINIOB U JINILL
C O'PAHUYEHHBIMHA BO3SMOXKHOCTAMMU 310POBbS

OOyuenne o0OydJarOmMXCS C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMH ~ 3JIOPOBBS  IIPH
HEOOXOJMMOCTH OCYIIECTBIISIETCSI Ha OCHOBE aJaNTHPOBAHHOW paboueil mporpamMMmbl ¢
WCTIOJIb30BAHMEM  CIICIHANBHBIX ~ METOJOB OOYYeHHsST ¥ JUIAKTHYECKUX MaTepHaJoB,
COCTaBJICHHBIX C Y4YETOM OCOOCHHOCTEH TICUXO(PU3NIECKOTO PA3BUTHS, WHAWBHIYATBHBIX
BO3MOKHOCTEH U COCTOSIHUSI 37I0POBBS TAKMX 00yJaromuxcs (00y4Jaronerocs).

B mensx ocBoeHusi ydeOHON NpOTpaMMbl JWCHUIUIMHBI WHBATHIAMH W JIUIAMH C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbsI Y HUBEPCUTET 00ECIIEUNBALT:

- JUTS. HHBAJIHMJIOB U JIUII C OTPAaHMYSHHBIMH BO3MOXKHOCTSMH 3JI0POBBSI TI0 3pEHUIO:
pa3MelneHne B JOCTYIHBIX U 00yYaroIInuXcs, SBISIFOIIUXCS CICTIBIMU WM CIIA00BUISIIIUMHI,
MecTax M B aJalTUpPOBaHHON ¢dopMe crnpaBouyHOl HHGOPMAMM O PACHUCAHUM Y4eOHBIX
3aHSATHI; TPUCYTCTBHE ACCHUCTEHTA, OKA3bIBAIOIIETO OOYJaromeMycsi HEOOXOIMMYIO MOMOIIb;
BBIMYCK aJBTEPHATUBHBIX (OPMATOB METOJNYECKUX MATEepHajoB (KPYIMHBIH MPUPT WIn
aynuodaiiser);

- JUTSL MHBAIMIOB | JIMI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JIOPOBBSI TI0 CIYXY:
HaJJIeXKalliMU 3BYKOBBIMU CPEACTBAMH BOCIIPOU3BeIeHuE NHPOPMAIUY;

— JUI UHBAJIMOB U JIUIl C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 370POBbSI, UMEIOIINX
HapyIIEHHUsT OIMOPHO-JBUTaTENILHOTO armmapaTa: BO3MOKHOCTh OECHpEeNnATCTBEHHOTO J0CTyIa
oOyuaroniuxcs B yueOHbIe MTOMEIIEHNUs, TyaJeTHbIe KOMHATBI U Jpyrue rnomemieHus kadeapsl, a
Tak)ke NpeObIBaHNE B YKa3aHHBIX TOMEILIEHUSX.

OO6pazoBaHue 00y4JaIOIMIKUXCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBbSI MOYKET OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYrUMHU OOy4aroNIMMUCS, TaK U B OTHAEIbHBIX IPyMNax WIH B
OTJIeIIbHBIX OpPraHU3alUsX.

11. ®OHJ OLEHOYHBIX CPE/ICTB J|/Is1 IPOBEJEHHS TEKYLIE U
IMMPOMEKYTOYHOI ATTECTAIIIM OBYYAIOIIMXCS MO JUCHUTIINHE

@OHJT OLEHOYHBIX CPEACTB Ui MPOBEICHHS aTTECTallMM YPOBHS CPOPMHUPOBAHHOCTU
KOMIIETEHIMI 00yyaromuxcs M0 IUCHUIUIMHE OQOpPMIISIETCS OTICIbHBIM JIOKYyMEHTOM H
SBJISETCS MPHUIIOKEHUEM K pabouel mporpaMmme AUCIUTUTHHBI (MOIYIIS).
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