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1. HEJIb Y 3AJAYM JUCHUTIIVHBI

Henp aucuumumHbl:  (GOPMHUPOBAHME  LEJIOCTHOTO  MPEJICTABICHUS O  CYHIHOCTH
JOKYMEHTAallMOHHOM TEOPUM M IPAKTUKH, KIIOYEBBIX IPHUHIOMIAX JCJIONPOU3BOJICTBA,
OpraHu3alluy JIeJIOBOW KOMMYHHKAIMH, (OPMHUPOBAHHE HABHIKOB PAOOTHI C HCIIOJIb30BAaHHEM
BEIyUIUX KOMMYHUKATUBHBIX CTpaTerMi M C YYE€TOM IMpaBUI M OCOOEHHOCTEW JI€I0BOTO
IIPOTOKOJIA.

3anauu:

PACKpBITh CYIIHOCTh JOKYMEHTAIIMOHHON TEOPUH M MPAKTUKH B YIPABJICHHH HA OCHOBE
Hay4HO 00OCHOBAHHBIX MPUHIIUIIOB U METOJIOB;

BBIPA00OTAaTh TMPAKTUYECKUE HABBIKM Pa3pabOTKHM W BEJIEHUS OCHOBHOW JOKYMEHTAIMH
OpraHu3aluy, AaTh NPEICTABICHHE O 3aKOHOJATEIFHONW W HOPMATHUBHO-METOJMYECKOU Oa3ze
COBPEMEHHOTO JJOKYMEHTAIIMOHHOTO 00ECTICUCHUSI YIIPABIICHHUS;

chopmupoBaTh y OOydYarOIIMXCA yMEHHE pa3padareiBaTh W OQOPMIISITH MHUCHMEHHBIE
JOKYMEHTBI, OPraHU3aIMOHHO-PACTIOPSIIUTENBHYIO JOKYMEHTAIIMIO CEPBUCHOTO TMPOIIecca;

chopMupoBaTh y OOYJAOIINXCSA MPAKTUISCKUE YMEHUS U HABBIKU BJIQJICHUS IPUHITUTIAMHA
JIEJIOBOTO TMPOTOKOJIA;

JaTh TIPEJICTABIICHHUE O SI3bIKE M CTUJIE O(UITHATHHO — JICJIOBOTO OOIICHHS;

PACKPBITh TEXHOJIOTHU BEAYITUX KOMMYHUKATHBHBIX CTPATETUH U OCOOEHHOCTH JIETIOBOTO
MPOTOKOJIA, BBISIBUTH MPUHITUIIBI TIOJITOTOBKH M MPOBEICHUS JICTIOBBIX MEPOTIPUSATHH;

chopMupoBaTh y CTYIEHTOB HaBBIKM dS()DPEKTUBHOW pEUEBONM CaAMOIPE3CHTAIIMU B
MPoIIeCcCe JIEJTOBOTO OOIIECHUSI.

2. MECTO JUCHMIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

Hucuummua b1.B.JIB.06.01 «OcHOBBI JeNONPOU3BOACTBA U JEJIOBOM MPOTOKOJI,
OTHOCHTCS K BBIOOpHBIM aucuuiuiiHaM biioka 1, u sBaseTcs 00s13aTeIbHOM 1T OCBOCHHS
00y4JaroIMMcs Mociie uX BHIOOpA.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 110 JUCHUIIJINHE

HnaHpreMLIe PE3YyJIbTAThL 06y‘IeHI/I$I N0 AUCHUIUIMHE, COOTHECCHHLBIC C IJIAaHUPYCMbIMU
pe3yibTaTaMu OCBOCHUA O6paSOBaT€HLHOﬁ IporpaMmebl IIPCACTABJICHBI B Ta6n1/1ue 3.1.

Ta6Jmua 3.1 - HJ'IaHI/IpyeMLIe PE3YyIbTAThL O6y‘~IeHI/I${ IO JUCHUIIIIMHE, COOTHCCCHHBIC C
IIaHUPYCMbBIMU PE3YJIbTaTAMH OCBOCHUSA O6pa30BaTCHBHOﬁ IIpOIrpaMMBbl

Koz u OTarmsl [TnannpyemMsie pe3ynbTaThl 00y4CeHUS/MHIUKATOPBI
HaMMEHOBaHUE .
(bopMupoBaHUS JOCTHOKEHHUSI KOMITeTEHIHI
KOMIIETEHIIUH .
KOMIIETEHIU (ToKa3aTenu OCBOCHHS KOMIIETEHITNH)
BBIITYCKHHUKA
1 2 3
3HaTh: OCHOBBHI MOCTPOEHUS 3(H(PEKTUBHOrO MHUCEMEHHOTO U
YCTHOT'O OOIIEHUSI B KOHTAKTHOM 30HE MPEIPHSTHUS CEpBHUCA,
I1K-1: roToBHOCTBIO HOPSAZOK W OCOOCHHOCTH IPOBEICHUS JENOBBIX BCTpeEY,
K OpTraHu3alux Bropoii ypoBeHb | MeperoBopoB W Mpe3eHTaLMi; OCTPOSHNUE JEI0BOT0 ITHKETa
KOHTAKTHOM 30HBI (yrinyOneHHbli) | mpH TPOBEJEHWH paziuuHoro poga Meponpustuid 32 (1I)
MIPEIIPUATHS (TIK-1) - 2 (TIK-1)
cepBuca YMeTh: OpraHM30BBIBATH JEJIOBbIE BCTPEUH, IMEPErOBOPHI U
NPE3EeHTalMU C YYETOM OCHOB HOCTpOeHHs 3(QeKTUBHOro
NUCbMEHHOTO M YCTHOTO OOLIEHHS B KOHTAKTHOHW 30HE
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npennpustus cepsuca Y2 (II) (ITK-1)
Bnagers: mpakTH4eCKUMH HaBbIKAMH JOKYMEHTHPOBAHUS
OIepaIlMoHHOW W ympaBlieHueckon aestenbHoctn B2 (II)

(TIK-1)

[K-11: 3HaTh: TEXHOJOTHUIO B3aUMOJCHCTBHSA, IOPAJOK W MPUHIINIIBI
TOTOBHOCTBIO K noCTpOoeHUS! 3(PQPEKTUBHBIX CEPBUCHBIX TMPOIECCOB MpPHU
pabore B B3aUMOJICHCTBHH C TIOTPEOUTENSIMH B KOHTAKTHOW 30HE

KOHTAaKTHOH 30HE C Bronoii voopenp | MPCATIPHATHS cepBrCa 32 (1) (TTK-11)
norpeduTeneM POK YPOBCH YMeTh: UCHONB30BaTh Pa3iMYHbIE HHCTPYMEHTHI JIEOBON

’ (yrayOneHHbIi) .
KOHCYJBTHPOBaHUIO, (IK-11) - 2 KOMMYHUKAllMM TPH B3aMMOJICHCTBUU C IMOTPEOUTENSIMHU B
COTJIaCOBaHUIO KOHTAKTHO#1 30He npeanpustus cepuca Y2 (I) (TTK-11)
BHJa, GOPMBI U Brnanmers: HaBbIKAMH JIEJIOBOTO MPOTOKOJA U COBPEMEHHBIMU
9

obbema mporiecca TEXHOJIOTUSAMH JOKYMEHTAIIHOHHOTO obecriedyeHus

cepBuca cepBucHbIx onepanmii B2 (I) (TTK-11)

4. OPBEM U CTPYKTYPA JUCHUIIJINHBI

TpymoeMKOCTh TUCIUTUIINHBI COCTaBIsAeT 3 3a4eTHBIC equHuUIbl, 108 gacos.

dopma MPOMEKYTOYHOU aTTECTAINK: 3a4eT - 6 cemecTp.

Pacnipenenenne Qonga BpeMeHHM MO TeMaM IUCHUIUIMHBI 1O OYHOW (opme oOydeHus
npencTaBieHo B Tabnuue 4.1.

Tabnmuma 4.1 — Pacnipenenenne GpoHia BpeMeHU 10 TeMaM JUCIUTUTHHBI

O0BEM AUCIIUILIAHEI
(ax. gacen)
Homep 1 HannMeHOBaHME TeEM KonraxrHas
pabora
3JIT |13 | JIP CPO

1 2 3 4 5
Tema 1. OCHOBHBIC IPUHITUIIBI JICIIOBOM KOMMYHHKaIHH. OO0rmmme BOIPOCH 5 4 i 4
OpTaHMU3aINY TUCHhbMEHHBIX KOMMYHHKAITII
Tema 2. OcHOBHBIE BUABI W (POPMBI OPHUITHATHLHO-ICTIOBOH MHUCHMEHHOU
KOMMYHUKAalMd W TpeOoBaHUS K OQOPMIIEHHIO OpTaHHW3allHOHHO — 2 4 - 6
pactopsIINTENbHBIX JOKYMEHTOB
Tema 3. Opranuszanus paOdoThI ¢ JOKYMEHTAMU 2 2 - 6
Tema 4. JloKyMEHTHpOBaHHE OPTraHHU3AIMOHHO — PACIOPSAUTEITHHOMN 2 5 i 6
JeSITETbHOCTH
Tema 5. SI3bIK U cTHITh OPHUIIMATBHBIX JOKYMEHTOB 2 2 - 4
Tema 6. JJokyMeHTOO0OPOT B KOHTAKTHON 30HE MIPEIIPUATHS CEpBUCA 2 4 - 6
Tema 7. JIoKyMeHTHI IO JINYHOMY COCTaBY MPEATIPUSATHA 2 2 - 4
Tema 8. JlemoBoii MPOTOKOI U €ro MECTO B JIEIOBOM OOIIEHUN 4 4 - 6
Tema 9. OCHOBHBIE THUIBI [EIOBBIX MEPONPUATHA W TEXHONOTHS HUX 5 4 ) 6
OpTaHM3AINY U TIPOBEJICHHUSI
Tema 10. MeXKyIbTypHBIE ACIEKTHI JEIOBOIO MPOTOKOJIA 2 4 - 6
Bcero mo gucnunjuHe: 22 32| - 54

*3JIT — 3aHATHS JTEKUXOHHOTO THIIA, [13 — Bce BUBI 3aHATHI CEMUHAPCKOIO THIIA, KpOME J1aOopaTOPHBIX
pabor, JIP — naGopaTtopusie pabotsl, CPO — camocTosiTenbHas paboTa 00yJaroierocs

5. COAEP)XAHME PA3JIEJIOB U TEM JUCIUIIJINHbI

Tema 1. OcHOBHBIC MMPUHIUIIBI JIEIIOBOM KOMMYHUKAIIUH. O6IJ_II/IC BOIIPOCHI OpTraHU3allnun
IIMCBbMCHHBIX KOMMYHHKaHHﬁ.
Beenenue B JAUCHUILIINHY: MPEAMCET, O6’beKT, CHGLII/I(I)I/IKa n 3aJa4u y‘-IC6HOﬁ JUCIHUITIINHBI.
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IInan w3yyenus aucuMIUIMHBL. [IOHATHSA «1en0Bas KOMMYHHUKALUSA» U «IEJIOBOW IIPOTOKOJD).
OOmienne Kak couuabHO-TIcuxoyiorudeckuii (eHomen. dynkuun obmenus. KommyHukanms,
MHTepakys, nepuennus. KiodeBble MpUHIUMBL JeToBOKH KoMMyHHKauuu. [Ipodeccrnonanbabie
HaBBIKM M KadecTBa COTPYIAHHMKOB CIIy)KO cepBHCAa W HaBBIKM JEJIOBOTO  OOIICHUS.
KomMMyHMKaTHBHO-peUYeBble KOMIIETEHIIMH crienuanucra cdepsl cepBuca. CpeactBa pyccKOTro
SI3bIKA TIPU YCTHOM U IMCBMEHHOM JIEIOBOM OOIIIECHUH.

3HaueHue JOKYMEHTAlMOHHOTO oOecrieueHusi ynpaBieHUs. M3 HCTOpUM NHCbMEHHBIX
KOMMyHUKalui B Poccun. KoMMyHUKaTHBHAs M ylnpaBlIeHUECKas NEATEIBHOCTb IOCPEICTBOM
JOKYMEHTOB. DTHUECKNE aCIEKThI MMCbMEHHBIX KOMMYHHUKAIUH.

Tema 2. OcHoBHBIE BUJIBI U (POPMBI O(UITHATEHO-/ICJIOBON MUCHMEHHONH KOMMYHUKAIIMHA U
TpeboBaHUs K 0(DOPMIICHHIO OPTraHU3AIMOHHO — PACMIOPSAUTEIBHBIX TOKYMEHTOB.

Oco0EHHOCTH TMHUCHMEHHOW JIEIOBOM KOMMYHHUKAIIMM. OTHKAa THUCHMEHHOW JEJIIOBOM
KOMMYHUKAIUU. JIOKYMEHTBI: BHUIBl JOKYMEHTOB, (YHKIIMH JIOKYMEHTOB, TpeOOBaHUS K
JOKYMEHTaM, 0COOEHHOCTH 0(OPMIICHHUS.

Opra"u3aiMoOHHO-paCTIOPSAUTENIbHAS ~ JOKyMeHTarus.  MHdpopmanroHHo-cripaBoYHas
nokymeHTarusa. OdunmaibHble TUChMa: TpaBWiia cocTaBiieHus. OCHOBHBIE BHJIbI MHCBMEHHBIX
cOOOIIeHN. DIEeKTPOHHAS ACT0OBass KOMMYHHUKAIIHSI.

OcCHOBHBIE TIOJIOKEHHUSI TIO JOKYMEHTUPOBAHHIO YIPABIICHUYECKOW JCSITEIHHOCTH.
Yuudukanus ympaBieHUeCKHX TOKYMEHTOB. Bumbl mokymMeHTOB, ux kinaccudukamus. [IpaBuna
0(hOpMIICHHSI OPTaHU3AMMOHHO — PACTOPSATUTENBHBIX MOKYyMEHTOB. OdopMiieHHe PEKBHU3UTOB
JTOKYMEHTOB. TpeboBaHUS K JOKYMEHTaM, W3TOTaBIIMBAEMBIM C TIOMOIIBIO T€YATAIOIINX
ycTpoiicTB. TpeboBaHus Kk OaHKaM.

Tewma 3. Opranuzanusi paboThl ¢ JOKYMEHTAMH

O6paboTka aokymeHTOB. OOpaboTka BXOAAMUX TOKyMeHTOB. PaGora ¢ umcxomsmamu
TOoKyMeHTaMHu. PaboTta ¢ BHYTpEHHMMH JTOKyMeHTaMu. Peructpammsi mokymeHToB. KoHTpoib
WCTIOJHEHUS JOKYMEHTOB. CpOKH MCTIOTHEHUSI.

Opranmzanust XpaHeHUsT JOKyMEeHTOB. (OCHOBHBIE TpeOOBaHUS K OpraHu3alud
OTIEPATHUBHOTO XpaHEHUs JTOKyMeHTOB. CocTaBlieHHEe HOMEHKIATYphl Ael. DopMupoBaHHE H
odopmitenue nein. [Topsaok nepenayn JOKYMEHTOB Ha XpaHCHHS B apXUB. Y HUPHUITUKAIIAS CHCTEM
JOKyMeHTaIuu. TeJIeKOMMYHUKATUBHBIC TEXHOJIOTHH B 3JIEGKTPOHHOM JIOKYMEHTO000pOTE.

OcobGenHoctn  pabOTBI € JIOKYMEHTaMH, COACP)KAIIUMH KOMMEPYECKYIO TaiHY.
[TocranoBnenue IlpaBuTenbcTBA O TIEpEYHE CBEACHHM, KOTOpPhIE HE MOTYT COCTaBIIITh
KOMMeEpUYeCKyto TaiHy. [IpuMepHBIi TiepedeHb CBEIACHUH, KOTOPBIE MOTYT COCTaBIIATH
KOMMEPUYECKYIO TallHy MPEIITPUSITHSL.

Tema 4. JlokymMeHTHpOBaHKHE OPraHU3ALMOHHO — PACHIOPAIUTENBHON NeSTEIbHOCTH

OpranuzannonHas JokymeHrtanus. Ycras. [lonoxenue. UHcTpykius. PacnopsiautensHbie
nokymeHtsl. Ilpukas. Pacnopspkenue, ykazanue. IlocraHoBienue, pemenue. Bbinmcka wu3
OpraHU3alMOHHO — PacTIOPAIUTEIbHBIX JOKYMEHTOB.

WudpopmaniioHHo — cropaBouHble JoKyMeHTHl. CrpaBku. JlokiagHas — 3amucka.
OOmbscuutenbHas 3anucka. AKT. [Iporokon. [Tucema. JlenoBas nepenucka.

Tema 5. SI3bIk U CTHIB OQHUIMATBHBIX TOKYMEHTOB
OcobeHHOCTH OQUIMATBHO — JEJIOBOTO CTHIIS. YTOTpeOIeHHe MPOMUCHBIX M CTPOUYHBIX
O0ykB. Haubonee ynorpebinsemMble cokpaiieHnus cioB. OdopMieHne JaT U 9ucen B JOKYMEHTaX.

Tema 6. JlokyMeHTOOOOPOT B KOHTAKTHOM 30HE MPEANPUATHS CEpBHCaA

OcHoBHBIE BU/BI JOKYMEHTOB, IPUMEHSIEMBIX B KOHTAKTHON 30HE MPEANPUATUS CEPBHCA.
Opranuzanus JOKyMEHTOOOOpOTa KOHTAKTHOW 30HBI: IpHeM, 00paboTKa, perucTpars,
KOHTpPOJIb, XpAaHEHUE JOKYMEHTOB. 3asBOYHbIE JOKYMEHTHI. JJOKyMEHTHI Ha omiaTy. JJoKyMeHTHI,



6

MoATBEpXkAatonre (hakT oraatel yeayr. OT4eTHbIe JOKYMEHTHI U JIp.

Tema 7. JIOKyMEHTBI 110 ITMYHOMY COCTaBY IIPEANPUATHS

JIOKyMEHTBI JIMYHOTO Jiesia paboTHHMKA. JIOKyMEHTHI [uIs TpyaoycTpoiicTBa. Jlmunas
JIoKyMeHTanus (aBrobuorpadus, pesiome, 3asBICHHE, OOBSICHUTENbHAs 3amucka). JlemoBoe
oOIIeHne MOCPECTBOM BU3UTHOW KapTOUKH. 3alIUTa MEPCOHAIBHBIX JaHHBIX PaOOTHHUKA.

Tema 8. Jlen0Bo# POTOKOJ U €r0 MECTO B JCTIOBOM OOIIEHUHT

OcoOGeHHOCTH AETIOBOTO MPOTOKOJda. PoJIb TMpOTOKONA B JIENOBBIX KOMMYHHUKAITHSIX.
Juniomatudeckuii mpoTokosl u ATHKeT. [loHATHe mnpoTokona B odUIMAIBHOM OOIICHUU.
[IpoTokos kak cuctema (pyHKIMOHUPOBAHUS MEXaHH3Ma JEJIOBbIX OTHOIIEHUH. [IpoTokonbHBIE
TpeOOBaHUs K MpUEMY U OOCIyXHMBaHHIO O(puIuManbHbIX aAenerauuid. [IpoTtokosibHas ciyxba
opranuzanuu (mpeanpusATus, xojaunra). OpraHuzanuss ¥ (QYHKIMOHUPOBAHHME  CITYXKOBI
nporokosia  opranuzauuu. lLlemm, 3amaun  cayxObl.  [IpOTOKOJIBHBIE ~ MEpPONPUSTHSL.
B3aumoseiictBue Mexay ciy:k0aMu MpoTOKOJIA.

OTUKET JIEJOBBIX OTHOIIEHWH BHYTpU opraHuzanuu. OcHOBHblE TpeOOBaHUS,
MpeNbsABISEMbIE K CHEIHAINUCTY MPOTOKOJBbHOTO oTAena. OCHOBHBIE OOS3aHHOCTH COTpPYAHHUKA
cinykObl mpoTokona. IIpakThka NPOTOKOIBHOTO OOECHnedYeHHs B HHOCTPAHHBIX KOMIAHMSX.
Opranuzanus npuemMa HHOCTPaHHBIX TocTeil. OpraHusanusi IEJNOBBIX BHU3UTOB B 3apyOeKHbIE
cTpaHbl. ATpUOYTHl TPOTOKOJBHBIX Mepornpustuii. Jlemosie momapku. [lpakTuueckne HaBBIKA
JIEJIOBOTO MPOTOKOJIAa. DPPEKTUBHAS CAMOTIPE3CHTAIIUS B MPOIECCE ACIIOBOTO OOIICHMUS.

®dakTOophl, OKa3bIBAIOIINE BIUSHHUE A(D(DEKTUBHYIO CaMOIPE3CHTAIMIO B XOJ€ JCIIOBOTO
obuienus. Ilcuxosornyeckne MeXaHU3Mbl 3apaKE€HUS, BHYILEHHUs, YOeXKAEHUS, MOApaKaHMS.
CocraBiieHHEe YCTHOW W THUChMEHHOW ¢opMm camompe3eHTanuu. O(dekTuBHAs peueBas
camornpeseHTanus. OCOOEHHOCTH OCHOBHBIX JKaHPOB YCTHOTO JHAJIOTHYECKOro JAEIOBOIrO
oOmenust (IeI0OBOM pa3roBOp, JZejoBas Oecena, JETOBBIE TEPETOBOPHI, JIEJIOBOE COBEIIAHUE,
npecc-koHpepeHus, TeraehoHHBIA Pa3roBop, AUCKyccus u ap.). [loaroroBka myOoiuyHON peun U
rpaMOTHOE O(OpMIICHUE COMPOBOXKIAIONICH €€ SJIEKTPOHHOW Tpe3eHTaluu. Putopuyeckue
npuemsl. KynbTypa neinoBoi TUCKYCCHH.

Tema 9. OcHOBHBIC THUIIBI JICNIOBBIX MEPOIPHITHH W TEXHOJOTHS WX OpraHU3alud W
MIPOBEICHUSI.

[Topsinok U 0COOCHHOCTH TPOBENICHHSI JIEJIOBBIX BCTPEY U MEPErOBOPOB. [IeOBOW 3THUKET.
OCHOBHBIC THIIBI JICIIOBBIX MEPONPHUATHH M TEXHOJOTHS WX OpPraHW3alud M IPOBEICHUS.
Metoaonorust IesITeNbHOCTH 10 OPTraHU3alMK JICTOBbIX MEPONPUATHIH. BUABI U TUIBI IEIOBBIX
MeponpusaTuil. [leperosopsl. Cresasl u koHpepenuu. Kpyrasie ctonsl. CoOpaHust 1 ceMUHAPBHI.
Bunst  paccamox. KynbrypHbie Mepomnpustus. KynbTypHas nporpamma. CrenualibHbie
MEpPONPUATHS ¥ KOPIOPAaTUBHBbIC Mpa3nHUKU. MHceHTMB — Mepomnpusatus. Tpenunru. Team
building. OcobeHHOCTH J1e10BOTrO 00IIeHHs HAa MepoTpusATUsiX. IPGhEKTUBHBIC MPUEMbI Y9acTUs B
JIETIOBBIX MEPOTIPUATHSIX B KOHTEKCTE KOMMYHHKAIIHH.

Tema 10. MexXKynbTypHBIE aCIEKThI I€JI0BOTO MTPOTOKOJIA

Teopus M mpakTHKa MEXKKYJIbTYpHOH KOMMYyHHKauuu. KynbTypHble 0COOEHHOCTH
JIETIOBOTO OOIEHHs MTPpeCTaBUTENEN pa3IMYHbIX CTpaH, MpaBuila JIeI0Boro Tukera. [lapamerpsl
CpaBHEHHUs KynbTyp. Mozenu aHanu3a KynbTypbl. Opranu3sanus 1eperoBopoB C MpeACTaBUTEIIMU
pasnuuHbIX  KyabTyp. IlpaBuiaa u  HOpPMBI  3THKeTa B MPOLECCE  MEXKKYJIbTYPHBIX
B3aMMOOTHOIIEHUH. OnTuMalbHble NPUEMBl  MEXKYIbTYPHOH  KOMMYHUKAllMM. OTHKa
MEXKYIbTYPHBIX B3aMMOOTHOLIEHUNH. KoMMyHHKaTHBHAss KOMIIETEHTHOCTb CIELUAINCTa Cepsl
CepBHUCa B MPOLIECCE MEXKYJIBTYPHOTO JIEIOBOIO OOIIEHHUS.



6. SAHATHUSA CEMHUHAPCKOI'O TUIIA

Tabmuna 6.1 — IpakTrueckue 3anatusi / Cemunapckue 3ausatus / JlJabopatopHbie paboThI

Ne TeMBbI

Tema 3ansaTus

Bun 3anstus /
O1LIEHOYHOE CPENICTBO

1

2

3

KiroueBbie mpuHIMIEL AenoBoi kommyHuKawu. [Ipodeccronanbuble
HABBIKH M KaYeCTBA COTPYIHHUKOB CIYKO CepBHCa U HABBIKU JETOBOTO

[13: AHanu3 KOHKPETHBIX
cuTyarnuit (ouznec-

1 o011eH s, 3HaYCHNE JIOKYMEHTAIMOHHOTO 00ECIICUCHUS YIIPaBICHUS. . N
keticoB), [IpoOneMHBbIit
KomMmyHHKaTHBHAS 1 yIpaBieHYecKas AesITeIbHOCTh TIOCPEACTBOM ceMuHa
JOKYMEHTOB.. P
JIOKyMEeHTBI: BHJIbI JOKYMEHTOB, (DYHKIIUU IOKYMEHTOB, TpEOOBaHUS K [13: Pemenue
M ) Y > DY ™ - TP CUTYalIMOHHBIX 3a/ad,
JOKyMEHTaM, OCOOEHHOCTH OQOPMIICHUSI.
[Moptdonno JOKyMEeHTOB
2 [13: AHanu3 KOHKPETHBIX
[paBuina odopmiteHHsI OPraHU3AIMOHHO — PACTIOPSAUTETHHBIX .
nokyMeHTOB. OdopMIleHHEe PEKBU3UTOB JOKYMEHTOR. TpeOoBaHUs K cutyauuii (busmec-
i ' . KelicoB), [IpoGaeMHbIii
JOKYMEHTaM, U3rOTaBIIMBAEMbIM C TTIOMOIIIBIO MTEYATAIOIIUX YCTPOUCTB.
CEeMHHAp
I13: Pemenne
O0paboTka goKyMeHTOB. O0paboTKa BXOIAIIMX JTOKYMEHTOB. PaboTa ¢
CUTYaIlMOHHBIX 3aJ1ad,
HCXOJSIIUME TOKYMEHTAMH.
3 [Moptdonmo JOKyMEHTOB
I13: Toprdomuo
Pabora ¢ BHyTpeHHUMH JIOKyMEHTaMu. Perucrpaiiyisi JOKyMeHTOB. TOKYMEHTOB
Kontposnb ucronsenus jokyMmeHToB. CpOKH UCITOTHEHUSI. g .
[TpoGnemHbBIN ceMuHAP
Opraam3anuonnasi fokyMeHTanus. Y craB. [lonmoxkenne. MHCTpyKITHS.
Pacniopsiautenbubie okyMeHThl. [Ipukas. Pacniopsbkenue, ykazaHue. I13: IopTdommo
4 [TocranoBnenue, penienne. Beimicka U3 opraHU3aioHHO — JIOKYMEHTOB
pacnopsiANTENbHBIX JOKYMEHTOB.
I13: IopTdommo
NudopmaiinonHo — cipaBodHbIe JOKYMEHTHI. [lemoBas mepenucka.
JIOKYMEHTOB
[13: Aranm3 KOHKPETHBIX
S3BIK ¥ CTHITh OQUIMATTEHBIX TOKYMEHTOB. OcoOeHHOCTH OPHUIHATHHO .
5 cuTyanui (6m3Hec-
— JIEIIOBOTO CTHIISL. .
ketico), [IpakTukym
OcHOBHBIE BH/IBI JOKYMEHTOB, IPUMEHSIEMBIX B KOHTAKTHOH 30HE
npeanpuATus cepprca. Opranu3anys JOKyMeHToo0opoTa KoHTakTHOH |I13: Pemenue
30HBI: TIpHEM, 00pabOTKa, perucTpalys, KOHTPOIb, XpPaHEHUE CHUTYAIlMOHHBIX 3a71a4
JIOKYMEHTOB.
6
N I13: AHanu3 KOHKPETHBIX
JlokyMeHTO000pOT B KOHTAKTHOH 30HE MPEANPHUSATHS CEPBHCA. o
cutyanui (on3Hec-
3asBOUYHbIEC JOKYMEHTHL. [JOKyMeHTHI Ha omiaty. JJOKyMeHTHI, . .
keticoB), [IpobnemubIi
moaTBepKaaromye GpakT ormiatel yeuyr. OT4eTHbIe TOKYMEHTHI.
CeMHUHAap
JloKkyMeHTHI THYHOTO ena paboTHUKA. JJOKyMEeHTHI TS
7 TPyAOyCTpoOicTBa. JlenoBoe o0meHrne mocpeICTBOM BU3UTHOM I13: [opTdommo
KkapTouku. JInunas nokymeHnrtanus (aBToouorpadus, pesrome, JIOKYMEHTOB
3asiBJIEHUE, O0BSICHUTENbHAS 3aTIHCKA).
I13: AHanu3 KOHKPETHBIX
OcobenHocTH JenoBoro mpoTokona. [IpoTokonbHbIE TpeOoBaHUS K cuTyanuii (6n3Hec
pueMy 1 0OCTYXHBaHHUIO OQUITHABHEIX jaeneraiuii. [[porokonsHbIe 1y
o kericoB), IlpezenTanns
MeponpuaTus. BzanMoneiicTBrie MeXIy ciy)0aMu MPOTOKOJIA. .
peneHui
8 OTHUKET J1eIOBBIX OTHOLIEHUH BHYTpU opranu3anuu. Opranusanus I13: Pemenne
JIETIOBBIX BU3UTOB B 3apyOEKHBIE CTpaHbl. ATpUOYTHI IPOTOKOJBHBIX | CUTYAl[MOHHBIX 3374,
Mmeporpustuil. Jlenossie mogapku. [Ipaktuueckue HaBbiku Aenosoro  |Urposoe
nporokoia. dhdexkTUBHAs caMONpe3eHTaLHsI B IPOLIECCE AETOBOIO MOJIETTMPOBAHUE,
O0ILICHHS. [enoBas urpa
9 [opsiiok 1 0COOEHHOCTH MPOBEACHUS IENIOBBIX BCTpey M neperoBopos. |[13: AHamm3 KOHKPETHBIX
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OCHOBHBIE TUIIBI JETOBBIX MEPONPUATUN U TEXHOJIOTUS UX cutyauuii (Ousnec-
OpTraHH3allMU ¥ IPOBEACHHUSL. kelicoB), Jlenoas urpa

[MeperoBopsl. Kpyribie cronbl. CoOpanus u ceMuHapbl. CrieraibHbIe
MEpONPUSITUS U KOPIIOPATUBHBIC MTpa3IHuku. TpeHunru. Team
building. OcoGeHHOCTH 1€I0BOTr0 OOIIEHUST HA MEPOIIPHUSTHUSIX.

D¢ dhexTHBHBIC TPUEMBI YYaCTHsI B ISJIOBBIX MEPONPHUAITHSX B
KOHTCKCTC KOMMYHUKAIIUU.

I13: Pemenue
CUTYaIMOHHBIX 3aJ1a4

KynbTypHbIe 0COOCHHOCTH JEIOBOI0 OOIICHUS IPEACTaBUTEICH
Pa3IUYHBIX CTpaH, MpaBUiia IEI0BOro dTHKeTa. OpraHu3arus
[IEPErOBOPOB C MPENCTABUTENAMHU Pa3IUYHbIX KylbTyp. [IpaBuna u
HOPMBI ATHUKETA B IIPOLIECCE MEKKYJIBTYPHBIX B3aHMOOTHOILLICHHUM. I13: [enoBas urpa,
OnTumanbHbIe IPUEMBI MEXKYIBTYPHOHM KOMMYHHUKAIIMH. JTHKA Huckyccus
MEXKKYJIbTYPHBIX B3aUMOOTHOIIEHNI. KoMMyHUKaTHBHAs
KOMITETEHTHOCTb CIienanucTa cepsl cepBrca B TIpolecce
MEXKKYJIBTYPHOT'O IEJIOBOTO OOIIEHHUSI.

10

* T13 — npaktuueckue 3ausaTus, C3 — cemuHapckue 3anstusi, JIP — naboparopHsie paboTs
7. METOOAUYECKHUE YKA3ZAHUSA JJISd OBYYAIOLINXCA

7.1. METOAUYECKHUE VYKA3AHUA A OBYYAIOLIETOCA 11O
OCBOEHMHIO IMCHHUTIJIMHBI

st hopMHUpOBaHUST YETKOTO TPECTaBIEeHUS 00 00beMe U XapaKkTepe 3HAHWW U YMEHHH,
KOTOPBIMH HAJI0 OYET OBJIAJIETh MO AUCIUIUIMHE B CAMOM Hadaje y4eOHOTO Kypca 00yJaronuics
JOJI’KEH 03HAaKOMUTBCS C y4eOHO-METOJMUECKO JOKyMEHTaleH:

paboyeil mporpaMMoi TUCHUIUIMHBL: C IEIIMU M 3aladyaMH JUCLUIUIUHBI, €€ CBA3SIMH C
JOPYTUMHU TUCHUIUIMHAMU 00pa30BaTEeIbHON MPOTrpaMMBbl, IEPEYHEM 3HAaHUN U YMEHUN, KOTOPBIMU
B IIPOIIECCE OCBOEHUS AUCLUIUIMHBI JOJDKEH Bia/leTh 00yJarouiics,

MOPSAAKOM MPOBEACHMS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOYHOU
aTTeCTaluu;

rpadukoM KOHCYJIbTALM MpenoaaBarenei kadeapsl.

CucremaTueckoe BBIOJHEHHE Y4eOHOM paboThl Ha 3aHATUSAX JICKUMOHHBIX H
CEMHHApPCKUX THUIIOB, a TAaK)Ke BBIIIOJIHEHWE CAMOCTOSATEIbHONM pabOThl MO3BOJUT YCIEIIHO
OCBOUTH AUCLUILIAHY.

B npouiecce ocBoeHust AUCHUIIINHBI 00yYaIOIMMCS CIIEAYeT:

ClIyniaTh, KOHCIIEKTUPOBATh U3JIaraeMblil IPENOIaBATENIEM MaTEepUal;

CTaBUTh, 00CYKJIaTh aKTyaJIbHbIE MPOOIEMbI Kypca, ObITh AKTUBHBIM Ha 3aHATHSIX;

3a/1aBaTh NPENOJABATENI0 YTOUHSIOIMIME BOMPOCHI C LEIBIO YSCHEHUS TEOPETUUYECKUX
MOJIOXKEHUIM;

BBITIOJIHATH 33JIaHUS MPAKTUYECKHUX 3aHSITHI NOJHOCTBIO U YCTaHOBIIEHHBIE CPOKHU.

[Ipyn 3aTpyAHEHHUSX B BOCHPHATHM MaTepHala CleayeT OOpaTUThCS K OCHOBHBIM
TuTepaTypHbIM HcTOuHMKaM. Eciam pa3oOparbcsi B maTepuane HE yIalnoch, TO OOpaTUTCS K
nekTopy (mo rpaduky ero KOHCYAbTaIlMil) WM K TMPENoJaBaTeNi0 Ha 3aHATHUSX CEMUHApPCKOTO
THUIIA.

OOyyaromumMcs, TPOMYCTUBIINM 3aHATHS (HE3aBHCHUMO OT TMPUYUH), HE HUMEIOIINM
MMUCbMEHHOTO PEILIEHUs 3a/1a4 WM HE MOJrOTOBUBIIUMCS K JAHHOMY 3aHSITHIO, PEKOMEHYETCS HE
M03KE YEM B 2 - HEJICNbHBIM CPOK SIBUTHCSI HA KOHCYJIBTALMIO K MPENOAABATENI0 U OTYUTATHCS 110
TEeME.

7.2. OPTAHM3AIIUSAA CAMOCTOSITEJIbHOM PABOTHI

Ilon camocrosaTenbHOM paboTOl OOydaroUIMXCs IMOHMMAeTcs IUIaHupyemas paboTa
oOyyaromuxcs, HampaBjeHHas Ha (pOpMUpPOBaHHE YKa3aHHBIX KOMIIETEHIIMH, BBIMOJHsAEMAas BO
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BHEAYIUTOPHOE BpeMs 110 33aJaHUI0 U IPU METOANYECKOM PYKOBOJCTBE IIpenojaBaTels, 6e3 ero
HETIOCPE/ICTBEHHOTO y4acTusl.

Metoanyeckoe obecreueHne CaMOCTOATEIbHOM paObOThl MPH HAIMYUU OOYUYAIOIIMXCS JIHIL
C OrpaHu4C€HHbBIMHM  BO3MOXHOCTAMU MNPCACTABIIACTCA B (bopMax, aaallTUPOBAHHBIX K
OTpPaHUYCHHUAM UX 300POBbA.

Bunel camocTosTensHON paboThl IO AMCLUUILIIMHE MIpeicTaBIeHbl B Tadnuue 7.2.1.

Tabmuna 7.2.1 — Opranu3zaiysi caMOCTOSITEIBHOM paboThl 00y4aromerocs

Buj camocrositenbHol paboTh

1 2

[Moxroroska pedepara (3cce). AHANU3 KOHKPETHBIX CUTYaIUi (OM3HEC-KEHCOR).
IToaroroBka MyJabTHUMEIUITHON MTPE3ECHTAIINY.

Pemenne cutyannoHHbIx 3aaa4. [loaroroBka noptgoino J0KyMEHTOB.
[Moxroroeka pedepara (3cce). AHANU3 KOHKPETHBIX CUTYaIUH (OM3HEC-KEHWCOR).
IToaroroBka MyJabTUMEIUITHON MTPE3ECHTAILINH.

Pemenne cutyannoHHbix 3a1a4. [loaroroBka noptdoino JOKyMEHTOB.
[Moxroroeka noptdonuo 10KyMeHTOB. [10AroTOBKa IPE3eHTALIHMH.

[oaroroska mopToIHo JOKYMEHTOB.

[Moxroroska pedepara (3cce). AHANU3 KOHKPETHBIX CUTYaIUi (OM3HEC-KEHCOR).
IToaroroBka MyJabTHUMEIUITHON MTPE3EHTAIINH.

Pemenne cutyannoHHbix 3a1a4. [loaroroBka noptdoino JOKyMEHTOB.
IMonroroska pedepara (3cce). AHANM3 KOHKPETHBIX CUTYaIui (OM3HEC-KEHCOR).
IToaroroBka MyJabTHUMEIUITHON MTPE3EHTAIINH.

IToaroroBka K J€710BOM UTpeE.

O [0 N [oojo|br~] W IN -

[E=N
o

Kaxnerit  Bug CPO, ykazannbii B Tabmume 7.2.1 oOecrniedeH METOIUYECKUMH
MaTepHaIaMHu.

8. OBPA3OBATEJ/IBHBIE TEXHOJIOT'MA

B mnpenogaBanuu aucumminHbl «OCHOBBI JIEJONPOU3BOJCTBA M JIEJIOBOW MPOTOKOI»
HCIOJIL3YIOTCS pa3HOOOpa3Hble 0Opa3oBaTeNbHbIE TEXHOJOTMH KaK TPAIUIMOHHBIE, TaK U C
MPUMEHEHHEM aKTUBHBIX U HHTEPAKTUBHBIX METO/I0B OOyUECHHUSI.

AKTUBHBIE U HHTEPAKTUBHBIE METO/Ibl 00YUEHHUS:

nekuusa-guckyccus (tema Nel,8); Jdexmus-auckyccuss - cnocod O0OCYKIEHUS TEMBI
(cmopHoro wiu mnpoOJEeMHOro xapakrepa) B ydeOHo#l rpymme. Kak mnpaBuio, auckyccuu
OpraHu3yloTcs B (popmax rpyImnoBOro 00CyXKACHUs WU 1e0aToB.

npobnemuast jekius (tema Ne 10); mpoOieMHas JeKIUsS MpeAnoyiaraeT BBOJ HOBOTO
3HAHUS 4Yepe3 MOCTAHOBKY IPOOJIEMHOTO BOMpOca, 3aJayd Wi cutyauuu. [Ipm 3tom mporecc
MO3HAHUSI CTYJCHTOB B COTPYAHMYECTBE U JMaliore ¢ IMpernojaBaTesieM MpHOIIKaeTcs K
HCCIeI0BATEeNbCKON JiesTenbHOCTH. CojeprkaHue mpoOiaeMbl pacKpbIBA€TCs MyTeM OpraHU3aI|H
MOUCKA €€ pelIeHHs WM CyMMHPOBAaHUS U aHalHW3a TPAJAULMOHHBIX M COBPEMEHHBIX TOYEK
3peHusi; MPOONEMHBI CEMUHAp — BAXKHEHIIMM TOKa3aTeleM «IpOoOJEeMHOCTH» XapakTepa
oOyueHusi SBISETCA HalW4he TO3HaBaTenbHOW mpobnembl. «[Ipobmema» MoxkeT OBITH
chopMynupoBaHa Ha OCHOBE MAaTE€pPUAIIOB MCTOPUU HAYKU, COIMANIBHON MPAKTUKU, B KOHTEKCTE
npeacTosel npodeccHoHATbHON esTenbHOCTH. CeMUHap MpenoiaraeT akTHBHOE BOBJICUEHUE
CTYICHTOB B TIPOIlECC OOCYKIEHHS M pEIICHUs IMOCTABICHHON MpoOIeMbl, Mpolecc MOuCKa
pelIeHus] HAallPaBJISETCs U KOHTPOJIUPYETCS MPENoIaBaTeIeM.

keiic-texHonoruu (Tema Noe 6); Kelic-TeXHOJOTHH IMPEANoaraloT pacCMOTPEHUE, aHaU3
Kelica, MOWCK W TPE3CHTAIMIO PEIIeHHs, BBIPAOOTKY SKCIIEPTHOW OIEHKH, OMHpAIOIICiics Ha
omnpeneneHHble KpuTepuu. Kelic — pa3HOBUIHOCTH MPOU3BOACTBEHHOM WM SKOHOMHUYECKOM
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CUTYallUu, CHEIHaIbHO C(HOPMYIMPOBAHHOM MpEroAaBaTesieM Ui aHAIW3a, PEIICHUS, OLEHKU
00yJaroIMUcs.

aHaJIN3 KOHKPETHBIX cuTyauui (TemMa Ne6); aHanu3 KOHKPETHBIX CHUTyallUd - aHaIu3
MPEUI0KEHHON CUTYAIMH, KaK COBOKYITHOCTH (PaKTOB M JAaHHBIX, ONPEACISAIOMNX TO UM MHOE
SBJICHHE, UMEBIIICE MECTO B MIPAKTUKE, KOTOPBIM B XOJI€ YUCOHBIX 3aHATHH aeTCsl OLIEHKA.

nenoBast urpa (tema Nel0); menmoBas urpa mpernoiaraeT UMUTALUIO MPOU3BOJICTBEHHOTO,
TEXHOJIOTUYECKOT0, pabouero mporecca, ero MOACTUPOBAHHE, YIPOIIEHHOE BOCIPOM3BEACHUE
peanbHON TPOM3BOACTBEHHOW cuTyanuu. OHa TMpencTaBisieT co0oil  MOCIen0BaTENBHOCTD
JEeWCTBUH, KOTOPBIE UTPOKH JIOJIKHBI BHITIOJIHHUTD TS TOCTHXKEHUS ONIPEICTICHHOTO pe3ybTara.

Conepxxanne mucuuiinHbl  «OCHOBBI  JITIONIPOM3BOJICTBA M JICJIOBOW  IIPOTOKOID)
CIOCOOCTBYET MHOTO00pasuio B IMOJ0OPE METOAMK W3JI0KEHHUsS JIEKIMOHHOTO MaTepuaa.
[Ipemyaraercss WCHONB30BAaTh pa3IMYHBIE BUABI JIGKIWOHHBIX 3aHATHH — JIEKIWS-AHAJIOT,
npoOneMHast JIeKIHs, JICKIWSA-BU3YyalH3alMs, JEeKIHUA-IUCKyccuss u ap. JlaHHBIE (POpMBI
CTMOCOOCTBYIOT pa3BUTHIO YMEHHUS AaKTHBHOTO CIIYIIAHWs, HAaBBIKOB PHTOPUKH, ITOJIEMHKH,
OTCTaMBaHUS COOCTBEHHOW IMO3WIMH M TOYKW 3peHus. CTYIEHT JOJDKEH MpPUOOPEeCTH HaBBIKH
npo(hecCHOHATFHON JEATEIbHOCTH W OCBOWTH HCCIENOBATEIbCKUE TIOAXOIBI B HW3YYCHHU
y4eOHOT0 W HaydyHoro wmatepuana. /s Oosiee riayOOKOTO OCBOCHHUS AMCIUIUIMHBI CIEAYEeT
CO3/1aBaTh CHTYaIlMH, CIIOCOOCTBYIOIIKE 0OJiee aKTUBHOMY B3aMMOJICHCTBUIO TpEIoNaBaTelss U
CTYIACHTOB, NPUMEHAS pa3IUyHble (OPMBI KOJUIEKTUBHOM paboThl, — OOCYKIeHHE Yy4eOHOTO
BHJICOMAaTepuaia, IUCKYCCHIO, KOH(epeHIWI0 W nap. B memsx yBenwueHWs] HarJSTHOCTH
JIEKIIMOHHOTO MaTepHaja IMperoIaBaTellio PeKOMEHIYeTCsl HMCIOJIb30BaTh IMpe3eHTanuo Power
Point, nokymeHTanbHBIE, OOy4aromue, HAYIHO-TIOMYJSIpHBIE (QUIBMBI, MYJIbTUMEIUIHBIC
SHIMKIIOTIETUH, PeCypchl ceTu MHTepHeT.

9. PECYPCHOE OBECIIEYEHHUE JUCHUIIVIMHBI

9.1. VYEBHO-METOJINYECKOE M WH®OPMAIIMOHHOE OBECHEYEHUE
TACIATITAHBI

Taomuia 9.1.1 — YuebHO-MeTOoandecKoe 00eclieueHue TUCIATUINHEI

KHuroobecneueHHOCTh
bubnmuorpaduyueckoe onucanue U3maHusg (aBTOP, OcroHas/ Kom-Bo. k3
3aryiaBue, BUA, MECTO U F'OJ U3JaHUs, KOJI. CTP.) FIOTOIHHTELHA 6 6 | OMeKTpoHHbIe
’ ’ ’ g IUTEpaTypa B OHOIL. pecypcst
CIIGI' DY
1 2 3 4

Matonsiruaa H.B. [IpodeccnonanbHas 3THKa U 3TUKET B
chepe cepBuca [OnexrponHbni pecypc] / H. B. OcHoBHas y
Matomnsiriaa .— Cankt-IlerepOypr : MaTepmenns, 2013 24 RO
— 160 c. — CBenenust AOCTYNHbBI Takke 1o MHTepHETY
brikoBa, TaTbsiHa AjieKkcaHApPOBHA. JIOKyMEHTalMOHHOE
oOecrieueHme yIpaBIeHUS (memonpon3BOICTBO) OCHOBHAs
[OnexTpoHHBIH pecypc] : YdueOHOe mocobue .— 2, ObC ZNANIUM
mepepad. u gon. — MockBa @ OOO "HaydHo-
3narensckuid nentp MHOPA-M", 2018 .— 304 c.
Xan T.B. [IpodeccronansHas 3THKa : yaeOHOE TTocoOne

T.B.Xan ; MunucrepctBo o00pa3oBaHUS W HayKH
Poccuiickoii ®enepauuu, Cankr-llerepOyprekuii roc.|lomonHuTensHa b
broHoMuueckuil yH-T, Kadenpa ¢unocopun .— CaHkT- b 85 OPAC.UNECON
[lerepOypr : Mzap-Bo CIIGIDY, 2016 .— 80 c. — RU.
CBeneHMst  JOCTymHBI — Takxke 1o  VHTtepHery:
opac.unecon.ru .
KysneuoB, Wrops HukomaeBuu. JokymeHTanuoHHoe|/lomnonHuTensHa
oOecrieueHne  ympaBieHus.  JlokyMeHTOOOOpOT W Py 9BbC Opaiit
IeNONPOU3BOJICTBO [ DNEKTPOHHBIN pecype] : YUeOHHK U



http://ibooks.ru/reading.php?short=1&productid=338162
http://znanium.com/go.php?id=942800
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%8D%D1%82%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%8D%D1%82%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%8D%D1%82%D0%B8%D0%BA%D0%B0.pdf
http://www.biblio-online.ru/book/7873BF4B-A3F7-44E2-8EC0-1E3D6392702A
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paktukym / KysueroB U.H. — 3-e uzn., niep. u gom .—
OnekTpoH. gaH. — M. : UznatensctBo FOpaiit, 2018 .—
461 .— (bakanasp. [IpukiagHoii Kype) .

Ulappunenko B.H. Ilcuxomoruss u 3ThkKa J€I0BOrO
oOmieHnss [DNeKkTpoHHBIM pecypc] : VYueOHUK U
mpaktukym / JlaBpunenko B.H. - OtB. pen., UepHbloa
JI.W. - OtB. pen. — 7-e u3a., mep. U 0N .— DJISKTPOH,
man. — M. : HsgarensctBo FOpaiit, 2018 .— 408 .—

JlonmonHutensHa
s

ObC IOpaiit

(bakanaBp. AkageMudeckuii Kype)

Tabn

una 9.1.2 — [lepeuenb coBpeMeHHBIX NpodeccruoHanbHbIX 0a3 nanHbIx (CIIB)

No

Haumenosanue CIIB]]

OnekrponHas oudnmnoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas oubanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunast snextponnas oubianoreka KubepJlennka — www.cyberleninka.ru

basa nannbix [TOJINTPE]] CnpaBounuku — Www.polpred.com

OB WN|F-

baza manneix OECD Books, Papers & Statistics na miardpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuma 9.1.3 — [lepeuens nHGopMaMOHHBIX cipaBouyHbIX cucteM (MCC)
No HanmenoBanue MCC
1 | CopaBounas mpaBoBas cucreMa KoHcynbrantlliioc (MHCTAITMPOBAHHBIA — PeCypc
CIIoI' DY uam www.consultant.ru)
2 | CopaBounas mpaBoBas cuctema «['APAHT» (unctamnmupoBanubiii pecypc CIIGIDY umm
www.garant.ru)
3 | Uadpopmanmonno-crpaBounas cucrema «Komekcy (mHCTammpoBanHbid pecypc CIIOIT DY
i WWwW. kodeks.ru)
4 | DnexrponHas oubaroreunas cuctema BOOK.ru - www.book.ru
5 | Dnexrponnas 6ubmmoreunas cucrema D5C FOPAUT — www.urait.ru
6 | DuextponHO-OMOMHOTEeYHAs crictema SHAHUYM (ZNANIUM) — www.znanium.com
7 | Dnekrponnas oubnuoreka CII6I' Y- opac.unecon.ru
9.2. MATEPUAIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O
MMPOLECCA
Jnisa peanuzauuyd JaHHOW JUCUUIUIMHBI HMMEIOTCS CHEHUANbHbIE TOMEUICHHS IS
MPOBEJICHUSI 3aHATUN JIGKIIMOHHOTO THUIMA, 3aHSATHH CEMHUHApCKOrOo THUIA, TPYIIOBBIX U

HHAUBUAYAJIBbHBIX KOHCYHBTaHHﬁ, TCKYHICT'O KOHTPOJIA U HpOMC)KYTOQHOIZ aTTCCTalluu.

Tabnuua 9.2.1 — Ilepeuens nporpammuoro odecriedenus (I10)
Ne
Haumenosanue I10
/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
3 | 7-Zip (freeware)

10.0COBEHHOCTH OCBOEHUSA JUCHUIIVIMHBI UIS1 THBAJIMAOB U JIUL]

C OTPAHUYEHHBIMHA BO3MOKHOCTAMMU 31OPOBbSA



http://opac.unecon.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=1840&TERM=%D0%9B%D0%B0%D0%B2%D1%80%D0%B8%D0%BD%D0%B5%D0%BD%D0%BA%D0%BE,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://www.biblio-online.ru/book/274E7E7C-0DEE-4DEF-A1D7-784BCFA41BA5
http://opac.unecon.ru/
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OOyuenne O0OydJarOmMXCS C OrPAaHUYCHHBIMH BO3MOXHOCTSIMH  3/I0pPOBBbSI U
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE QJaNTHPOBAHHOW paboyeil mporpaMMbl C
UCTIOJb30BAHMEM  CIICIHAIBHBIX ~ METOAOB  OOY4YeHHS M JUJAKTHYECKUX  MaTepHalioB,
COCTaBJICHHBIX C Y4YETOM OCOOCHHOCTEH ICHXO(PHU3UUYECKOTO pPAa3BUTHS, HHIUBUIYaTbHbBIX
BO3MOYHOCTEH M COCTOSIHUS 3JI0OPOBBSI TAKUX 00ydaromuxcs (00ydaromerocs).

B mensx ocBoeHus ydeOHOM mporpaMmbl JUCUUIUIMHBI HHBAIMJIAMU U JIMIAMH C
OTpaHMYEHHBIMU BO3MOKHOCTSIMU 3710POBbsI Y HUBEPCUTET 00ECIIEUNBAET:

JUIs WHBAJUAOB W JIMIl C OrPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0pPOBbsSI 10 3PEHUIO:
pa3MelieHle B JOCTYIHBIX Ul OOydaroluXcs, SBISIOUIUXCS CIEHBIMH WIH CIIa0OBUAAILUMU,
MeCTax M B aJanTUPOBaHHOH (hopMme CrpaBOYHON WH(POPMAIMK O PACTUCAHUN yIEOHBIX 3aHSATHIA,
MIPUCYTCTBUE AaCCUCTEHTA, OKa3blBalOIIEro oOyyarouiemMycss HEOOXOAMMYIO IIOMOIb; BBIMYCK
aIbTePHATUBHBIX (POPMATOB METOINYECKUX MATEPUAJIOB (KPYIHBIN MWPUPT WK ayauo(ansl);

JUIS WHBAJIUAOB M JIMI C OTPAaHUYEHHBIMM BO3MOXHOCTSMHU 370POBbSl IO CIYXY:
HaJJIeXKallliMU 3BYKOBBIMU CpEACTBAMH BOCIIPOU3BEIeHNE HH(OpMAIUK;

JUIS WHBAJIUAOB W JIMIl C OTPAaHUYEHHBIMM BO3MOXHOCTSIMHU 3[0pPOBBS, HMMEIOIIHUX
HapylIeHHUs] OINOPHO-ABUIAaTEIbHOIO ammapaTra: BO3MOYKHOCTb OECHpEensTCTBEHHOIO JI0CTyIa
oOyuaroniuxcs B y4yeOHbIE MOMEIEHUS, TyaleTHbIe KOMHAThl U Jpyrue MnoMemieHus kadeapsl, a
TaKke NpeObIBaHNE B YKa3aHHBIX TOMEIEHUSX.

O6pazoBaHue 00y4arOIIUXCsl ¢ OrPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI MOKET OBIThH
OpPraHM30BaHO KaK COBMECTHO C JPYTMMHU OOYYaroOIIMMHCS, TaK U B OTIENbHBIX TPYIIax WIH B
OTJIEbHBIX OPraHU3aIUsIX.

11. ®OHJ OHEHOYHBIX CPEACTB JJIs1 ITPOBEJEHUA TEKYIIEA "
IMPOMEXKYTOYHOU ATTECTAIIMA OBYYAIOIIUXCA 11O JUCHUITVIMHE

@®oH/ OLIEHOYHBIX CPEJACTB ISl MPOBEACHUS aTTECTAIlMH YPOBHSA C(HOPMUPOBAHHOCTH
KOMIETEHINI 00yJalonIuXcs M0 AUCHUILTUHE 0(QOPMITSIETCS] OTIACIBHBIM JOKYMEHTOM U SIBIISICTCS
MPUJIOKEHUEM K pabodeil mporpaMMe JTUCIUATUTAHBI (MOITYJIs).
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