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1. OEJb TACHUATIIMHBI

Heab AuCUMIVIMHBI: (OPMHUPOBAHUE CHCTEMBl 3HAHUH O TEXHOJOTMHU U
NPUHIUIAX O00CITY>KUBAHUS, IOCTPOCHUHN KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHIA
U CEPBHCHBIX MPOIIECCOB, 0OECIICYMBAIOIINX MPEJOCTABICHUE YCIYT Pa3IHYHBIM
TUNaM TMoTpeduTenell (YUuThiBasi MOCTPOCHUE B3aWMOJICHCTBUA C Pa3IUYHBIMU
HOJpPA3/ICICHUsIM  CEPBUCHOTO  TPEANpUsTHs), (OpMHUpPOBaHUE  HABBHIKOB
OpraHM3alMd OIEPAIMOHHON AESITENbHOCTH KOHTAKTHOW 30HBI MPEANPHUATHS
CepBHCa C YYETOM COJIEPKaTEIbHBIX OCOOEHHOCTEN ero GyHKIIMOHUPOBAHHUA.

2. MECTO JUCIAILIMHBI B CTPYKTYPE OBPA3OBATEJIBHON
NPOI'PAMMDBI

HNuctnumumaa  b1.0.14  «CepBucHass  JeATEIbHOCTBY»  OTHOCHUTCA K
o0s3arenpHOM yactu biioka 1.

3. INTAHUPYEMBIE PE3YJ/IbTATBI OBYUEHUS 11O
JAUCHUITJIMHE

[Inanupyemble pe3yiabTaThl OOYYEHHS IO JWCHUUIUIMHE, COOTHECEHHBIE C
YCTAaHOBJIICHHBIMA B 0OOpa30BaTENIbHOW MPOrpaMMe WHIUKATOPAMH JOCTHIKEHHUS
KOMIIETEHIIUH, pecTaBiieHbl B Tabuuue 3.1.

Tabmuma 3.1 — I[lnanupyemble pe3ynbTaThl OOydY€HHUS TIO JIUCIMILIUHE,
COOTHECEHHBIE C YCTAaHOBJIEHHBIMH B 00pa30BaTEIbHON MpOorpaMMe HHIUKATOpaMU
JOCTUKEHUS KOMITETEHIINI

Koa n Koa n
HAaNMEHOBAaHHE HaNMEHOBAaHHE
IInanupyembie pe3yJbTAaThl 00y4eHHs M0 JUCHUIJIMHE
KOMIIETeHIIUH HHAUKATOPOB
BBIIYCKHUKA JTOCTHKEHUS
KOMIIeTEeHITU I
1 2 3




Koa n Kon n
HaNMEHOBaHUeE HAaHMEHOBaHHeE
I[Inanupyemble pe3yJibTATHI 00y4eHHs 110 JUCHHUILINHE
KOMIIETEeHH HHIUKATOPOB
BBIIyCKHHUKA AOCTHKEHUS
KOMIIEeTEHIH i
1 2 3
OIIK-3. Crocoben | OIIK-3.1. OuenuBaer | 3HaTh: CTaHAAPTHI, MPOTPECCUBHBIE (OPMBI, METOABI U
o0ecrieynBaTh Ka4eCcTBO OKa3aHHs TEXHOJIOTHIO OOCIy)XHMBaHHA TOTpeOuTeNnel, Moaenb
Tpebyemoe yCIIyT B CEpBHUCE Ha KadyecTBa YCIYTH, MOPSIOK IOCTPOSHHUS CEPBUCHBIX
Ka4ecTBO OCHOBE KJIMEHTO- IPOLECCOB B KOHTAKTHOW 30HE OpeanpusITus B
MPOLIECCOB OpPUECHTUPOBAHHBIX COOTBETCTBHH C €r0 COJAepKaTeldbHOH crenudukoil u
OKa3aHHs YCIIYT B TEXHOJIOTHi IPUMEHSIEMbIMU KJIMEHTOOPUHTHPOBAaHHBIMU
n30panHOM chepe TEXHOJIOTHSIMHU
npodeccnoHanbHON YMeTh: OmpenensaTh pe3yJbTaTUBHOCTh TMPUMEHEHHUS
JeSITeIbHOCTH KIIMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTHH  CEPBHCHOTO
OPEANpHUITUS; YCTAaHOBUTH (DAKTOPHI, BIMAIOLIME Ha
3¢ (eKTUBHOCTH MPOLIECCOB OOCTYKIUBAHHUS B KOHTAKTHOU
30HE; OIpENeNsITh LEeIeCOO0Pa3HOCTh TMPUMEHSIEMbIX
GhOopM H METONOB CEPBHCHOTO OOCTYXHBaHHS IS
pPasIMYHBIX BHIOB KOHTAKTHBIX 30H; OIpPEAEIATH
"pa3phIBbI" KaueCTBa MPU HOCTPOCHUH O0CTYKUBAHHS
BJ'IaI[CTB: HaBbIKaMH MMOCTPOCHUA TCEXHOJOTHN
0OCIIy’)KMBaHHA Ha OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX
TeXHOJ’IOI‘Hﬁ, OLICHKHN T'paMOTHOCTH IMOCTPOCHUA
CEPBUCHBIX OIlepalii U NPOLECCOB HA NPEIIPHUSITHU B
COOTBETCTBHHM C €r0 COJEepXKaTeNbHOW CrHenu(puKoi;
OmpelesieHUsT LEHHOCTH  YCIOYTH Uil Pa3jIM4HbIX
CETMEHTOB TMOTpeOUTENel U «TOYEK TNpoBaja» IpH
MMOCTPOCHUH 00CITyKUBaHUS
OIIK-3.3. 3HaTh: MOPSIOK OpraHM3alNn OTIepaIioHHON
ObecneunBaet JIEATEIbHOCTH KOHTAaKTHOM 30HBI NPEANPUSATUS CEPBUCA,
OKa3aHHe YCIYT B coJiepKaHue u CYIIHOCTb OpTaHU3alOHHO-
COOTBETCTBHH C TEXHOJIOTHUECKUX MPOLIECCOB o0cITy>KUBaHus,

3asABJICHHBIM
Ka4y€CTBOM

TEXHOJIOTHIO B3aUMOJEHCTBUSA C Ppa3IUYHAMU THUIIAMH
norpeduTenel B KOHTAKTHOM 30HE MPEATIPUATHS CepBHCa
B COOTBETCTBHM C YCTaHOBICHHBIMH IPUHIMIIAMHU
o0cIyXKUBaHUS

YMeTb:  ompeaensTh  KIOYEBble  TpeOOBaHUS K
OpraHu3aLKH KOHTaKTHOM 30HBI CEPBUCHOI'O
IpeanpusThsl; 00ecreynBaTh KOOPANHALMIO IeHCTBUI CO
BCEMU (YHKIIMOHATEHBIMU MOAPA3IEIECHUSIMU
CEPBUCHOTO MNPEANPUATHS B IIPOLIECCE OKA3aHMs YCIYT;
OCYILLECTBIISITH  KOHCYJIBTUPOBaHME IOTpeOHTENEeH B
KOHTAaKTHOW 30HE MPEIIPHUATHS CEpBUCA

BitageTs: HaBBIKAMM OIPENEIIEHUST CEPBUCHBIX ONEPALUN
B COOTBETCTBHM C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMH

pabOTHHUKOB KOHTaKTHOH 30HBI, YCTaHOBJICHUS
s pexTuBHOTO B3aWMO/ICUCTBUS Pa3IUYHBIMU
MOAPAa3ACTCHUSIMA CEPBUCHOTO MPEAIPHUSITHS B IPOIIECCEe
o0cyXKUBaHMS, MIPUMEHEHUS METOIUK

KOHCYJIFTUPOBaHUS IMOTpeOUTE]Ie B KOHTAKTHOW 30HE
MPEITPHUATHS CEpBHCA




Koa n Kon n
HaMMeHOBaHHUe HaHMeHOBaHUe
Ilinannpyemble pe3yabTaThl 00y4eHHS M0 THCIHILTHHE
KOMIIeTeHIINN WHIMKATOPOB
BBINYCKHHKA AOCTHIKEHHSI
KOMIIeTeHIIUH
1 2 3
OIIK-7. Crocoben | OIIK-7.1. 3HaTh: TEXHOJIOTUYECKYIO JIOKyMEHTAIIHIO,
o0ecrieynBaTh ObecneunBaet perIaMeHTHPYIOLIYIO CEpBUCHYIO JESTEIBHOCTh
0e301acHOCTh cobmroieHne NPEANPUATHS; TOPAIOK B3aUMOJACHCTBUS C Pa3IUIHBIMU
00CITy)KMBaHUS TpeboBaHuit NOAPA3NENCHUSIMH  CEpBHCHOTO  TPENIPHUATHS |
norpebureneit u 0e30macHoro NOTPeOUTENSIMA B TPOIECCE OOCITYKHBAHUS C Y4ETOM
coOmroenre 00CITyXKUBaHWS, YCTaHOBJICHHBIX HOPM 0€30TIaCHOCTH W OXPaHBI TPyAa
TpeboBaHuUi OXpaHbI TPyIa U YMeTh: pa3pabaThBaTh TEXHOJOTWYECKHE CXEMBl H
3aMHTEPECOBAHHBIX | TEXHUKH ONpEACNATh  KIIOYEBBIC  IOJOXKEHHS  CTaHAapTOB
CTOPOH Ha 0e30macHOCTH norpeduTened ¢  y4eToM  YCTaHOBJIEGHHBIX  HOPM
OCHOBaHHHU 0€30IacHOCTH 1 OXpaHbI Tpy1a

BBITIOJIHEHHS HOPM
U MIPaBUJI OXPaHbI
Tpy/a ¥ TEXHUKU
0€e3011aCHOCTH

Brnaners: nepBUYHBIMM HaBBIKAMHU NPHUMEHEHHS TEXHHUKH
0e30MmacHOCTH B Ipoliecce 00CTy)KUBaHUsI, OXPaHbl TPyAa
NepcoHaNa NPeNNpusITHS CepBUCA, pabOThl B YCIOBHIX
BO3HMKHOBEHHSI HEIUTATHOW CUTyallMd Ha NPEINpPUSTHN
cepBuca

4. OBPBEM U CTPYKTYPA JUCIUIIJIMHbI

TpyaoeMKOCTh TUCIMIUIMHBI COCTABIISIET 4 3a4eTHbIE eMHULIbI, 144 yaca.

dopma TPOMEKYTOUYHOM aTTeCTallMi: DK3aMEH — 2 CeMecTp, KypcoBas
paborta — 2 cemecTp.

Pacnpenenennie ¢poHma BpeMEHM MO TemMaM AUCIUIUIMHBI MPEICTABICHO B

tabmnure 4.1.

Ta6nuna 4.1 — Pacnipenenenue GpoHmaa BpeMEHHU M0 TEMaM JTUCITUTIITUHBI

O0beM TUCIUTUTMHBI
(ax. yacsl)
HOMep 1 HAMMCHOBAHHUEC pa3I[e.HOB/TeM KonTakTHas pa6OTa
31T I13 JIP CPO
1 2 3 4 5
Pazmen 1. Vcmyra um cepBucHbiid mpomaykt. [lopsimox | 10 8 30
OpraHu3aiy padoThl KOHTAKTHOM 30HBI.
1.1. Beenenue B aucuuiinHy «CepBHUCHas IS TEIbHOCThY 2 2 9)
1.2. CraHOBIEHHE W pPa3BUTHE CEPBUCHON JAEATEIHHOCTH. 4 2 10
[Tpobnembl W TEHAEHUMM  Pa3BUTUS  CEPBUCHOMU
NeSITETTHHOCTH.
1.3. Yeayra kak pe3yabTaT CEpBUCHOM JIEATEIbHOCTH. 4 4 15
Paznen 2. Iloctpoenue B3aumoeiicTBuil ¢ norpedurenem B | 16 10 27
KOHTAKTHOW 30HE MpenpusTHs chepsl cepBuca.
2.1. TexHOMOTUU CEPBUCHOU NEATEIHHOCTH B KOHTAKTHOMN 10 6 17
3oHe¢ mnpeanpusaTus. OCOOEHHOCTH B3aUMOJCUCTBHUS C
HOTPEOUTEISIMHU.
2.2. BocripusiTe cepBuca noTpeduTesem. 6 4 10
Pazpnen 3. IIpoueccHblil TOIX0A K CEPBUCHOU JE€ATEIbHOCTH 10 10 23




IIpU OpraHu3aluu paboThl KOHTAKTHOMN 30HBI.

Tema 3.1. CepBucHas [O€ATEIBHOCTh KaK IpOIIECC.
TexHonorust 00CITy)KMBaHUS TOTPEOUTENIEH.

Tema 3.2. OCHOBHBIE M BCIIOMOTATEIbHBIC IPOIIECCH B
cepBucHON nearenbHOCTH. (COOTBETCTBUE JACSITEIBHOCTU 4 4 15
MPEANPUITHI CEpBHCA YCTAHOBICHHBIM HOPMaM.

Bcero mo qjucuunjinge 36 28 80

5. COAEP/KAHUME PA3JAEJOB U TEM JUCHUIIJINHBI

Pasznesa 1. Yeayra u cepBucHblil npoaykT. [lopsiaok opranusanumu padoTbl KOHTAKTHOM
30HBI.

Tema 1.1. BBenenue B nucuuiiinny «CepBucHasi 1eITeJIbHOCTb)»

OcCHOBHBIE TOHATHA: CEPBUC, cepa 00CTYKMBAHUSA, TPOU3BOAUTENN YCIYT, OTPEOUTETN
ycayr, okazaHue ycayr. CepBHCHas AeATENbHOCTh Kak OOBEKT HaydHoro ananusza. CepBuc u
CepBUCHAsI NIEATEIBHOCTh — (DYHKIIMH, MECTO B SKOHOMHYECKOH NIEATEIFHOCTH M B COIMAIBHBIX
B3auMoieiicTBUuAX. CepBUCHAS JESITENbHOCTh B CTPYKTYPE X03iCTBEHHON npakThku. Crnenuduka
chepsl cepBuca. Pa3sHooOpaswe u BHABI CEPBHCHOHN jestenbHOCTH. Kitaccupukamus yCiyr.
BuytpenHee oOciyxuBaHHE€ M CEepBUCHBbIM OusHec. MHauBuayanpHOEe O0OCIyXHBaHHE Kak
CaMOCTOSITeNIbHBIN BU IPOGECCUOHATIBHOMN 1A TEIbHOCTH.

Tema 1.2. CraHoBjieHMe W pa3BHTHe CepBHCHON jAesATejabHOcTH. IIpoGaembl u
TeHJACHUMHU PA3BUTHS CEPBHCHOM JeATEJIbHOCTH.

OcCHOBHbBIE XApPAaKTEPUCTUKH PA3BUTHUS CEPBUCHOW MEATEIBHOCTH B JIOMHAYCTPUAIbHOM
obmiectBe. OCHOBHBIE XapaKTEPUCTHUKU Pa3BUTHsI CEPBUCHOM JEATEIBHOCTH B HUHIAYCTPUAIBHOM
obmectBe. OOIIECTBO MaccoBOro mnoTpedieHus. Beimenenue u pacmmpeHue chepbl yCiIyr B
CTPYKTYp€ NOCTHMHIYCTPUAIBbHOM 3KOHOMMKH. Poib M MecTto cdepbl ycayr B COBpPEMEHHOMU
HSKOHOMUKE. MUPOBOI U POCCUNCKUI ONBIT CTAHOBJIEHUSI U Pa3BUTHUs cepbl CEpBUCA.

BosHukHOBEeHME U pa3BuTHE cepBuca B Poccun. PazButne npoMBIIUIEHHOTO NPOU3BOACTBA
Kak ycnmoBue pa3Butus cdepsl ycuyr. CocrosiHue cdepbl ycayr B JOpeBOTIONMOHHON Poccum.
Crpykrypa u pazButue ycnyr B CCCP. CocrosHue ObiToBOro oOcmyxuBaHus B Poccuu B
MOCJIEBOCHHBIX YCIOBUAX couuanu3Ma. [lepros mepecTpoiiku u ero BIUSHUE Ha cdepy cepBHca.
Bo3HukHOBeHHE pbIHKa yciayr. COBpEMEHHOE COCTOSSHUE W TEHACHLUU pa3BUTHSA CEPBUCHOU
JeSITEIbHOCTH.

Tema 1.3. Ycayra kak pe3yJibTaT CepBHCHOM 1esITeIbHOCTH.

Tpu ypoBHs ToBapa o Kotnepy. Ycenyra kak nonstue. Knaccudukanus u xapakTepucTuka
noTpeOHOCTEM B yciayrax M CEpBHCHOM OOCTY)KMBAaHUHU. YCIYyTHM Kak HOHATHE. TepMHHOIOTUs
yeayr. 'OCT P «Ycnyru Hacenenuto. TepMuHbl U mOHATUS». OTIMYUTENbHBIE CBOICTBA YCIYT OT
toBapa. OOmme ueptel ycayr no Kotnepy. Ilorpeburensckue cBoicTBa ycayr. IlpuHiums
COBpeMEeHHOro0 cepBrca. OCHOBHBIE 3a/1a4l CUCTEMBI CEPBUCA MPEAIPUITHS.

VYenyra ¥ CepBHCHBIM MPOAYKT. YPOBHU CEpBUCHOTO MpPOAYKTa: 0a30BbIH ypOBEHb U
BTOPUYHBI  ypOBEHb. BTOpHYHBI YpPOBEHb CEPBUCHOIO IPOAYKTA: DJJIEMEHTBI M HX
xapakTepucThka. CONyTCTBYIOIIME U JONOJHUTEIBHBIE YCIYI'M, UX KIIIOUEBBIE XAPAaKTEPUCTHUKH.
[InanupoBaHue U CO3JaHHUE CEPBHUCHBIX MPOAYKTOB. OcoOeHHOCTH U cnenuduka GopMUPOBAHUS
CEpBUCHBIX TPOJIYKTOB B COLMAIbHO-KYJIbTYpHOH cdepe. DopMbl U METOABI OOCITYKHBaHHUS B
CEpPBHUCHOM JESATEIbHOCTH.

Paznen 2. IlocTtpoeHue B3aMMOJCHCTBHII € MOTpedOHMTEJeM B KOHTAKTHOH 30He
npeanpusaTHs cepsl cepBuca.

Tema 2.1. TexHOJIOTHH CEPBHCHON AeAITEJIbHOCTH B KOHTAKTHOH 30He NMpeANpPHATHSA.
Oco0eHHOCTH B3aUMOIEICTBHUSA C MOTPEOUTEISIMH.

bazoBas monenb opranuzamuu cgepbl ycuayr. IIoHsATHE «KOHTakTHOH 30HBI» Kak CQepsl
pealM3allud  CepBUCHON JesTeNnbHOCTH. (OcoOeHHOCTH (YHKIIMOHUPOBAHUSA NPEIIPUITUN C
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BBICOKOM M HHU3KOM CTEMeHbI0 KOHTakTa. [IpocTpaHcTBO KOHTakTa. OCOOCHHOCTH OpraHU3alMu
KOHTaKTHOM 30HbI. MaTepraabHO-TEXHUYECKOE 0OecredeHe KOHTAaKTHOM 30HBI.

CepBuc kak ¢Gopma CyOBEKT-CyOBEKTHOTO B3aMMOJCHCTBUS. MeCTo W poyib OOIIEHUS.
OO01ieHne: OTHOLICHHE CIENMATUCTa M0 CEPBUCY M KIIMEHTa, CTPYKTypa obmenusa. OOieHne Kak
OTHOILIEHHE CIEUUAINCTa O cepBUCY U KiueHTa. CTpykTypa oOmeHus. Tun JMYHOCTH — THII
norpeburens. OcoOeHHOCTH paboOThl C pa3iduMYHBIMM THUMaMu morpeOutTeneit.  I[lcuxomnorus
nporecca oOcCiyXuBaHus. MexaHU3MBl B3aMMOJACHCTBHS B oOueHMH. B3aumMooTHoUIeHHs
CIEIMANIMCTA M0 CEPBUCY M KIMEHTA B IMPOIECCE OCYIIECTBIICHUS CEPBUCHOMN AESITEIbHOCTH.

[Iporecc KOHTaKTa MEXIy HWCHOJIHHUTENEM M KiMeHToB. IIpodeccnonanpHOe moBeaeHUE
paboOTHMKAa KOHTAKTHOM 30HBL. O((EeKTHUBHBIE HABBIKM IE€PCOHAIBHOTO JIMJIEPCTBA, MPHUHIIUIIBI
JMYHOCTHOTO POCTa COTPYAHUKA Mpennpuatusi cpepbl ceppuca. OcobeHHOCTH (OPMUPOBAHUS U
pean3alnuy KIMEeHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHON ACSITEILHOCTH.

CepBuc-cucTeMHas MaTpulia: 3alUILIEHHOE $JIpO, MPOHMUIIAEMas CUCTEMA, pearupyromas
cucTema.  3aBUCHUMOCTb  TpeOoBaHMIl K  mepcoHaly,  (OKYCHpOBaHHIO  Omepanui
Y TEXHOJIOTMYECKUM MHHOBALWSIM OT CTENIEH! KOHTAKTa KJIMEHT—CEPBHCHAsI CUCTEMA.

Tema 2.2. BocipusiTue cepBuca nmorpedouresem.

Mopens KauecTBa yclyrd, OCHOBaHHAs Ha paspbiBe. Bocnpusitue morpedurenem atpudyToB
cepBuca. BiusHue oxunaHui 3aMHTEPECOBAHHBIX CTOPOH HAa KAa4yeCTBO YCIYTH. AJJUTUBHBIE U
MYJIBTUIUIMKATUBHBIE JIEMEHTHI 00CTyKUBaHUS.

Koudnukter B cepe cepsuca. Pabora ¢ xanobamu u KoHDIUKTaMu MpU 00CTYKUBAHUH.
[ToBenenne mnotpeduteneit u ¢akropel morpedbnenus. CranmapTel oOciyxuBaHus. Cucrema
CTaH/JapTOB OOCITYXMBAHUSI CEPBUCHOTO MpennpusaTus. Pa3paboTka cTaHmapToB OOCITYyXHBaHUS B
COOTBETCTBUM C HHIMBHIYaJbHBIMH OCOOCHHOCTSMH KOHKPETHOTO THIIA TOTPEOUTEIIS.
[TpumeHeHue KIacCU(PUKATOPOB B CEPBUCHOM JIEATEIBHOCTH.

Paznen 3. [IpoueccHblii MOAX0 K CEPBUCHOM AeSITeILHOCTH NPH OPraHu3aluu padoTsl
KOHTAKTHOM 30HBI.

Tema 3.1. CepBucHas JaesiTeJbHOCTh Kak mnpouecc. TexHosorus o0cay:KuBaHUSA
noTpeoduTeIei.

Oranel mporecca pa3paboTku yciryrd. OCHOBHBIC TPHHIHIIEI Pa3paOOTKH W CO3AAHUS
yenyru. KoHienuus )KU3HEHHOTO 1HUKJIA YCIyTH/CEPBUCHOTO MPOAYKTA.

TexHOMOTHYECKUI TTUKII OOCTYKUBAHUS MOTpeOUTENs: mpueM, opopMIIeHHEe, UCTIOJIHEHHE,
BblJlaua 3aKka3a. Pa3paboTka TEXHOIOTHYECKUX CXEM CEPBHCHBIX MpoleccoB. DaKTOphI, BIUAIOLINE
Ha d(G}exTUBHOCTE OOCTy)KMBaHUS TOTpeOuTenell B  KOHTAKTHOW 30HE. BrisBieHue
YJIOBJIETBOPEHHOCTH MOTPEOUTENEH MPH MOCTPOSHUH MPOLIECCOB 0OCTYKUBAHMUS.

[IpouieccHpIli MOAXOJ B CEPBUCHOW NEATENbHOCTH: IMOHSATHE Ipolecca, Kiaccupuxanus
IpOIIECCOB, KOMIOHEHTHI Mporecca. O0IacTH CEpBUCHBIX ONEpaluii: yrpaBlieHUe NMpearnpUsITueEM,
OTIEpAIIMOHHBIE TPOIECCHI, CTparerus, WHOpacTpykTypa u npoaykr. OcCOOEHHOCTH Mpolecca
NPOEKTHPOBaHUs U pa3paboTku yciayru. Ctparerus mpoueccoB. CpaBHUTENbHAs XapaKTEepUCTHKA
MIPOLECCOB M HUX OTIMYUTENbHBbIE OCOOCHHOCTH. OCHOBHBIE 3Talbl IJIAHUPOBAHUS CEPBUCHOTO
npoiiecca. PazpaboTka u mpuMeHeHHe CTPYKTYPHBIX cXeM B cepBuce. Mepapxus kateropuii HOBbIX
BUJIOB YCIIYT. PEMHXUHUPUHT CEPBUCHBIX IIPOLIECCOB.

Tema 3.2. OcHOBHBIC M BCIOMOraTe/jbHbIC NPOLECCHI B CEPBHUCHOM [esiTeIbHOCTH.
CooTBeTcTBHE 1eATEJILHOCTH NPEeANPHUATHI CEPBUCA YCTAHOBJIEHHBIM HOPMaM.

OcCHOBHBIE M BCIIOMOTaTeIbHBIE IPOLECCHI. BbIlENEHNE OCHOBHBIX M BCIIOMOTraTEJIbHBIX
MPOLECCOB JUIsl KpyHMHOW opraHu3anuu. OTINYuTeNbHbIE 0OCOOEHHOCTH MPOLECCOB. YIPOIICHHAS
cxemMa oOOpaTHBIX cBsized mporeccoB. Kiaccudukaiuss Ou3HEC-TIPOLIECCOB: BEPTUKAIbHbIE H
TOpU30HTaNIbHBIE Tpolecchl. KimroueBble 0COOEHHOCTH peanu3anuu npoueccoB. Onucanue 6u3Hec-
nporieccoB. JlekoMno3unus Ou3Hec-IpoIecCoB.

besomacHocts ycnyru. 3HaueHHe TeXHHMKH Oe3omacHocTd B cepBuce. OOecriedeHue
0€30MaCHOCTH OOCITyKMBaHMUs MOTpeOuTenell B KOHTAaKTHOM 30He. TexHuka O€30MacHOCTH B
npouecce oOciyxkuBaHus norpedutens. llepBuuHblii U BTOpHUYHBIM HHCTpyKTax. LleneBoit u
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BHEIUIAHOBBIM MHCTpYKTax. TexHojoruss paboThl B HEIITATHBIX cUTyauusix. OCHOBHBIE BH[IBI
PHCKOB B CEPBUCHOM IE€ATENBHOCTH.

6. SAHATUSA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — Ipaktuueckue 3anstus/ CeMUHApCKUE 3aHATHUS

No Bun
Tewma 3ansgaTus 3ausgTusa/HanmeHnoBanue
TEMBI OLICHOYHOT'O CPE/ICTBA
1 2 3
1.1. |Mogenb HEHHOCTH YCIIYTH 3eUTamiIsd. AqanTaius yCIyT K [13/Pemenue
COBpPEMEHHBIM TpeOOoBaHUAM cripoca. OnpeaeneHne NeHHOCTH MIPaKTUYECKUX 33434 U
YCIIYTH. WHIUBUIYaJIbHBIX
3a7aHuM, KeHCOB
1.2. |DBoONMS CTAHOBJICHUS U PA3BUTHS CEpBUCHOM nestenpHOcTH: |C3/[Quckyccus
MUPOBOU U POCCUMCKHUH OIIBIT
1.3. |OcHoBHBIE (hOPMBI U METOJIBI OOCITY’)KUBaHUS B CEPBUCHOM C3/TloaroroBka
NeSITeNIbHOCTH: IPEUMYIIECTBA, HEJOCTATKU, XapaKTepPHbIE pe3eHTalul
0CcOOEHHOCTH, TPUMEPHI CEPBUCHOTO 00CITY)KUBaHUSI.
CpaBHuTENbHBIN aHanu3 GOpPM U METOJI0B 00CITY>KUBAHUS
CepBHCHBIN MPOAYKT B COLUATBLHO-KYJIBTYPHOM CEPBHCE: C3/ [ToaroroBka
CTPYKTypa U OCOOEHHOCTH. npe3eHTalun
2.1. |CtpyKTypHu3anusi CEpBUCHBIX KOHTAKTOB B COOTBETCTBHU C [13/Pemenne
CEpBHUC-CUCTEMHON MaTpullel. 3aBUCUMOCTh TPEOOBaHUH K MPaKTUYECKHX 3a7a4d U
MIEPCOHAILY Y CEPBUCHBIM ONEPALIsM B 3aBUCUMOCTH OT CTETIEHU |MHAWBUIYaJIbHBIX
KOHTaKTa. 3a/laHui
KoHnTakTHas 30Ha NpeAnpusTUs B CUCTEME 00CTYKUBAaHUS C3/TloaroroBka
notpeburens. OcHallleHue KOHTAKTHOM 30HBI B 3aBUCUMOCTH OT  |TIPE€3€HTAaLIUH,
crenupuKy TpeanpusTus chepsl cepBuca. peuieHue
MPAaKTHYECKUX 3a/ad U
WHIMBUTYaTbHBIX
3aJaHuN
Pa3zpaboTka kopriopaTMBHOTO KOAEKca cepBUCHOM aestenbHocTU. |C3/KommokBuym
BnusiHue kopropaTUBHOM STHKH Ha MPO(ECCHOHATBHYIO
NeSITENIbHOCTh NPEANIPUSATHS CPephl cepBuca
2.2. |Pa3paboTka cranaapToB BHyTpupupMeHHoro oociyxuBanus it |C3/Quckyccus
peanpusTHs cQepbl cepBuca.
[Topsimok u ocobeHHoCTH paspenieHus: KOHPIUKTHBIX cuTyanuil B |C3/Pemienue kelicoB
CEPBHUCHOM JI€ATENBHOCTH.
3.1. |Pa3paboTka CepBHCHOTO IUIaHA [13/Pemenue keiicon
Pazpa0boTka TeXHOJIOTMYECKOr0 LIMKJIIA 110 3a/1aHHbIM ycinoBusaM.  |[13/Pemenue
MPaKTUYECKUX 33134 U
WHIBUIYaIbHBIX
3aJaHuN
IToka3zaTenu kauecTBa yCIyryl U CEpBUCHOTO MPOAYKTA. 113/ Pemenue
MPaKTUYECKUX 33134 U
WHIBUIYaIbHBIX
3aJaHuN
OO6nactu cepBUCHBIX onepauuii: crparterus, uHppactpykrypau |13/ Pemenne
MIPOJYKT; ONEPallMOHHBIE IPOIECCHI; YIIPaBICHHUE MPEANPHUATHEM. |[IPAKTUYECKUX 3a]ad U




WHIUBUTYaTbHBIX
3aJIaHUN

3.2. |OtnuuuTenbHbie 0COOCHHOCTH CepBHCHBIX MporieccoB. [lopsmaok|C3/Pemenne keico
JIEKOMITO3MIIMH CEPBUCHBIX IIPOIIECCOB.

Ob6ecnevenue 6e30macHOCTH (PYHKITMOHUPOBAHUS peanpusaTus B |[13/ Pemenue

cdepe cepBuca MPaKTUYECKUX 33134 U
VHIMBUIYaJIbHBIX
3a1aHUN

7. METOINYECKHE YKA3AHUS 1JIS1 OBYUAROILINXCS
7.1. MeToauyeckue yKazaHusi JAJ1s1 00y4ar0IIerocs o 0CBOEHHI0 TUCUUIIIMHBI

Jist popmupoBaHus YETKOro NpencTaBiieHus o0 oObeMe M XapakTepe
3HAHUM W YMEHHUH, KOTOPHIMH HaJ0 OYyJeT OBJAJETh MO IUCUUILIMHE B CaMOM
Hayayie y4yeOHOTro Kypca, OOY4YaroIIMICS IOJDKEH O3HAKOMUTHCS € y4deOHO-
METOJIMYECKON TOKYMEHTAIUEH:

— pabodeil mporpamMMoN AUCHUIUIMHBL C LEIIMH U 3aJad4amMu
JUCLUUIUIMHBL, €€ CBS3SIMH C JPYTMMU JUCHUILNIMHAMH  00pa30BaTeNIbHOM
MpOorpaMMbl, MEPEYHEM 3HAHUM M YMEHUN, KOTOPHIMHU B MPOIECCE OCBOCHUS
JUCIUTUIMHBI JTOJIKEH BJIaIeTh 00yYaIoIUncCs;

- MOPSIAKOM TPOBEACHUSA TEKYIIET0 KOHTPOJIA YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTALINH;

— rpaduKoM KOHCYJbTAllU MpenoiaBaTesei Kapeapsol.

CucremMaTnuecKoe BBINOJHEHUE YUeOHON padOThl Ha 3aHATUAX JIEKIIMOHHBIX
U CEMUHAPCKUX THUIIOB, a TAK)KE BBINOJHEHUE CAMOCTOSITEIbHOM paOOThl MO3BOJIUT
YCIEIIHO OCBOUTH JUCLUILIUHY.

B nponecce 0cBO€HUS TUCUUIITUHBI 00YYaIOIUMCS CIIETYET:

— CJIyIIaTh, KOHCIEKTUPOBATh U3JIaraeMblii MpernogaBaTesieM MaTepuan;

— CTaBUTb, 0OCYXKJaTh aKTyaJbHbIE MPOOJIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHUSIX;

— 3a/laBaTh MPENOJABATEN0 YTOUHSIONINE BONPOCHI C LENbIO YSICHEHUS
TEOPETUYECKUX MOJIOKECHUN;

— BBITIOTHATD 3a/JaHUsl TPAKTHUUYECKUX 3aHSITUH TIOJHOCTHIO U B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpynHEHHSIX B BOCHPHUSATHH MaTepHayia CIeAyeT OOpaTHThCS K
OCHOBHBIM JINTEPATypHbIM HCTOYHUKAM. Ecnm pa3zoOparbcsi B MmaTepuaie He
yaaloch, TO oOpaturcs K JeKkTopy (mo rpaduky ero KOHCYJbTalluid) WU K
MPENoIaBaTEeIN0 Ha 3aHATUSAX CEMUHAPCKOro THIA.

OOGy4aronuMcsi, TMPOMYCTUBIIUM 3aHATHS (HE3aBUCUMO OT TPUYUH), HE
MMEIOIUM TMChbMEHHOTO PEIICHUs 3a/lad WM HE MOATOTOBUBIIMMCS K JTAHHOMY
3aHSATHIO, PEKOMEHJYETCSl HE TMO3XKe 4YeM B 2 - HEJCNbHBIM CPOK SIBUTHCS Ha
KOHCYJIBTALIMIO K MPENO0/IaBaTelt0 U OTYUTATHCS MO TEME.
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7.2. Opranusanus cCaMoCTOATEJIbHONH padoThI

[Ton camocrosiTenbHOM paOOTON OO0yyaroUMXCsd MOHUMAETCS IUIaHUpyeMas
pabora oOydaromuxcsi, HampaBieHHas Ha  (OPMUPOBAHHE  YKa3aHHBIX
KOMIIETEHIIMM, BBINOJIHAEMAas BO BHEAyJIUTOPHOE BpEMs IO 3aJaHUI0 U IpU
METOJMYECKOM pPYKOBOJACTBE IIpernojaaBareiisi, 0e3 €ro HernocpeaCTBEHHOIO
y4acTusl.

Metoauueckoe oOecredeHne CaMOCTOSITENIbHOM paboThl MPH  HATUYHUU
oOy4aromuxcst JIMI C OrPaHUYCHHBIMH BO3MOXXHOCTSIMH TPEACTaBISETCS B
dbopMmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 370POBbSL.

Buner camoctosiTennbHOM paboThl IO AUCHUILIIMHE MPEICTABICHBI B TaOJIUIe

7.2.1.

Ta6numa 7.2.1 — Opranuzaiys caMoCTOSITEIbHOM paboThl 00yJaromerocs

Ne .
Bun camocTositenbHOM paboThI
TEMBI
1 2
1.3, .
21 [ToaroroBka npe3eHTanui
. i)
1.2, .
29 [ToaroroBka kK TeMaTU4YECKON AUCKYCCUU
1.1,
2.1, .
31 Pa36op 1 aHaM3 NpaKTUYECKUX 3a/1a4 U MHIMBUAYAJIbHBIX 3a/laHUH
. )
3.2
1.1 — | BolnonHeHue 3a1aHui, BXOJAIINX B KOHTPOJIbHBIE MEPOIIPUATHUS OaNIbHO-PEUTHHTOBOM
2.2 CUCTEMBbI
2.1. IloaroroBka K KOJUIOKBUYMY
2.2,
3.1, Pemienue keicon
3.2
3.1 — | BeimonHeHHE 3aaHNH, BXOSIIMX B KOHTPOJIEHBIE MEPOIIPHUATHS 0aTITbHO-PEUTHHTOBOM
3.2 CHUCTEMBI
1.1-
39 IloaroroBka k cadye sK3amMeHa
1.1- .
39 [ToaroroBka 1 HanmucaHue KypcOBOM pabOThI

Kaxnpiit Bug CPO, ykazanublil B Tabnmre 7.2.1 odecredeH METOIMUYEeCKUMHU
MaTeprajiaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NN

B pamkax peanmmzanuyd  aUCHMIUIMHBI  «CepBUCHAs  JEATEILHOCTHY

UCIIONIBL3YIOTCS  Pa3HOOOpa3HbIe oOpa3oBaTelIbHbIC TEXHOJIOTHH KaK
TPaIUIIMOHHBIE, TAK M C NPUMCHCHHEM AaKTHBHBIX M HHTEPAKTHUBHBIX METOJIOB
oOy4eHus.

AKTHBHEBIE U HHTCPAKTUBHBIC MCTOAbI 06yquH$[:
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— TemaTuveckas nquckyccus (tema Ne 1.2, 2.1);

— Ke#ic-rexnonoruu (tema Ne 2.2, 3.1, 3.2);

— aHaJ M3 KOHKPETHbIX cuTyanuid (tema Ne 1.1, 2.1, 3.1, 3.2);
— mpobnemHbIi ceMuHap (Tema Ne 2.1).

TemaTnueckasi JUCKyCCHSl - CIIOCOO OOCYXXJIEHUSI TE€MbI (CIIOPHOTO WM
npoOJeMHOro xapakrtepa) B ydeOHoOM rpymnme. Kak mnpaBuio, auckyccuu
OpraHu3yloTcs B popMax rpymnmnoBoro 00Cy AEHUs WK J1e0aTOB.

Keiic-TexHoI0rMu - BKJIIOYAET MOPSANIOK PAaCCMOTPEHUS, aHANIM3a Keiica,
MOUCK U MPE3CHTAIMIO PEIICHHS], BRIPAOOTKY SKCIEPTHOMN OLIEHKH, OMUpAIOIehcs
Ha ompeneneHHble Kputepuu. Kelic — pa3HOBUAHOCTH MPOU3BOJCTBEHHOW WIH
PKOHOMHYECKON CHUTyally, CIEeNUaIbHO CHOPMYIUPOBAHHOW IpEroiaBaTesieM
JUISL aHAJIW3a, PELICHUS, OLICHKN 00Yy4arOUMUCH.

B pamkax gucnumivabel «CepBHCHasti JESITEIBHOCTH» MPETyCMOTPEHBI
cienytomme KeiicoBble 3anaHus: «Ilopsgok W OCOOEHHOCTH pa3pelueHus
KOH(JIMKTHBIX CUTYyallUl B CEPBUCHOM JeATeIbHOCTHY; «Pa3paboTka CTpYKTypHOU
CXEMBbI CEPBUCHOTO MPEIPUATH.

AHAJIN3 KOHKPETHBIX CHUTyallMi - aHAIU3 MPEIIOKECHHON CUTYyaluu, KaK
COBOKYMHOCTA (DaKTOB M JAHHBIX, OMNPEACNAIONIMX TO WIA HHOE SBICHUE,
MMEBIIIEE MECTO B IIPAKTUKE, KOTOPHIM B XOJI¢ YUEOHBIX 3aHITHI TaeTCs OlEHKA.

[Ipy aHanm3e KOHKPETHBIX CHUTyallUd PEKOMEHIYETCS pacCMOTPEHHE
npoOJeMbl C pa3HBIX TOUEK 3PEHUS U MPEIIOKEHUS Pa3TUYHBIX CIOCOOOB €e
peLICHUS.

I[IpoGaemMHbIli ceMMHAP — BAXHEHIIMM I[IOKa3aTEJIEM «IPOOJIEMHOCTH
XapakTepa 00y4eHHUs SIBJISIETCSl HAIMUKE MMO3HaBaTeNIbHOU npoosiemsl. «IIpobiemay
MOXET ObITb c(popMynHpoBaHa Ha OCHOBE MAaTEpPHAIOB HWCTOPUU HAYKH,
COLIMAJIBHOM  MPAaKTHKH, B KOHTEKCTE MpPEACTOsIIel MpoQecCHOoHaNbHOU
nestenpbHocTH. CeMuHap TMpEeanojaraetT akTUBHOE BOBJICYEHHUE CTYJICHTOB B
nporecc OOCYXACHUSI M PEIICHUsS TOCTaBJIEHHOW MNPOOJIEMBbI, MPOIECC MOUCKA
PEILICHUST HAPABIIACTCA U KOHTPOJIUPYETCS MPENOAABATEIEM.

9. PECYPCHOE OBECIIEYEHHUE JUCHUIIJIMHBI

9.1. YueboHO-MeTOAUYECKOEe M HHPOPMALIMOHHOE o0ecnevyeHne JUCITUIINHBI

Tadomura 9.1.1 — YueOHO-MeTOANYECKOE 00ecIIeueHrne TUCIIUTLINHBI

KnuroodecneueHHOCTEL

OcHoBHas/
bubdanorpadguyeckoe onucanue U3RaHuA Koa-Bo. 3k3.
JAOTOJTHUTEILHASA DJIeKTPOHHBbIE
(aBTOp, 3arJ1aBUe, BUI, MECTO U I'0J] U3aAHUS, KOJ. CTP.) B OMOJI.
JuTepaTypa pecypchbl

CIIeIy

Pesnuk, ['.A.. CepBUCHas IeATEIBHOCTD : Y4SOHUK /
I'.A. Pesnuk, A.. Mackaesa, }0.C. TToHOMapeHKoO. 9bC

— Mockaa : THOPA-M, 2018. — 202 ¢. — ocHoBHAA ] ZNANIUM.
(Bricmiee oOpa3oBanue: bakanaBpuar).

PomanoBuy, K. A. CepBucHas 1esTeIbHOCTD:
Yueonuk / Pomanosuu JK.A., Kangaues C.J1., - 6-¢ 9bC

3. - Mocksa :JlamkoB u K, 2017. - 284 c. OCHOBHAA ) ZNANIUM.
(baxanaspwuar).



http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=430365
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[loyn, JI. [TepBokiacCHBINM CEpBUC KaK
KOHKYpEHTHOE npeumyiecTBo: ITocooue/ /. 9bC

[[loyn.— 8, mom. u nepepad .— Mocksa : OO0 FOTOTHUTEbHAR i ZNANIUM.
"Anprimaa [Tabmumep”, 2016 .— 342 c.

Emudepos, B.I'. buzHec-nporecchl: peraaMeHTaIus u 3EC
ynpasienwne : yueonuk / B.I'. Emudepos, B.B. Penun. | nononauTensHas - 7N AWUI\/I
— Mocksa : UHOPA-M, 2019. — 319 c. ——————

Caupunenko, FO. I1. CepBucHas nesiTeIbHOCTD B
00CITyKNBaHUM HaceneHus : YdeGHoe nocobue / 0. OTONHATELHAS i 9bC

1. Ceupumenko. - Mocksa : JTamkos u K, 2012. - 220 a ZNANIUM.
C.

Kogu, C. CeMb HaBBIKOB BBICOKOA((EKTUBHBIX

iTro1e: MoIHbIe HHCTPYMEHTHI Pa3BUTHS JINYHOCTH: 9bC
JIONOJTHUTEIbHAs -

IMocobue / Kosu C., - 9-e u3x. - Mocksa :AnbIuHa ZNANIUM.

[Ta6u., 2016. - 378 c.

Tabmuma 9.1.2 — IlepeyeHb COBpeMEHHBIX NPO(ECCHOHATBHBIX 0a3 JaHHBIX
(CIIBJ)

No HaumenoBanue CIIB]]

Dnektponnas obubarorexa Grebennikon.ru — www.grebennikon.ru

Hayumnas snekrponnast oudanoreka eLIBRARRY — www.elibrary.ru

Hayunas snexrponnas 6ubanoreka KubepJlennka — www.cyberleninka.ru

baza nansbix [TIOJIITPE]] CipaBounuku — www.polpred.com

OB WN-

baza panaeix OECD Books, Papers & Statistics na maardopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuua 9.1.3 — [lepeuens nHGopMaMoOHHbIX cripaBoYHbIX cucteM (MCC)

No Haumenosanue UCC

1 | CopaBounas npasoBas cucrema Koncynprantllntoc (uacrammupoBanasii pecypc CIIGIDY
i WWW.consultant.ru)

2 | CrpaBounas mnpaBoBasi cuctema «[APAHT» (uncrammpoBanubii pecype CIIOIDY wnm
WWW.garant.ru)

3 | UadopmarnmonHo-cipaBouHas cucreMa «Kopaekc» (mHcTayummmpoBaHHBIN pecype CIIOIDY
i WWW.kodeks.ru)

DnexkTponHas oubmmoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cuctema D5C FOPAMT — www.urait.ru

OnekrporHo-6ubmoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo~

OnektponHas 6ubmanoreka CII6I' DY - opac.unecon.ru

9.2. MaTepuajibHO-TeXHHYECKOe o0ecneyeHne y4eOHOro npoiecca

JIist peanu3anuy TaHHOW NUCIUIUIMHBI UMEIOTCS CIIEITUATbHBIC TTIOMEIIICHHUS
JUTSL TIPOBEACHMS 3aHATUH JICKIIMOHHOTO THIA, 3aHSITHH CEMHUHAPCKOTO THIIA,
IPYNIOBBIX W HMHIWBHAYAIbHBIX KOHCYJNBTAIIMH, TEKYIIETO KOHTPOJS U
MIPOMEKYTOUHOM aTTECTAIMH, a TAK)KE IIOMEIIECHUS ISl CAMOCTOSTEILHOW paOOTHI.

[Tomemnenuss ocHamieHbl O0OPYIOBAaHUEM W TEXHHUYECKUMH CPEICTBAMHU
oOy4eHus.



http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768
http://opac.unecon.ru/
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[Tomemenust st CaMOCTOSATENBLHOM pPabOThl OOYYAIOIIUXCS OCHAIEHBI
KOMITBIOTEPHOM TEXHUKON C BO3MOKHOCTBIO MOJAKIIOUEHUA K cetu "MHTepHeT" n
o0OecrieyeHUeM JIOCTyNna B AJIEKTPOHHYIO HWH(GOPMAIMOHHO-00pa30BaTEIbHYIO

Cpelly YHUBEpPCUTETA.

Tabnuua 9.2.1 — [lepeuens nporpammuoro ooecrnedenus (I10)

Ne Haumenoanue 110

/1
1 | Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» urons 2020 r
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» uronst 2020 r)
3 | 7-Zip (freeware)

Tabmuma 9.2.2 — [lepedyeHs yu4eOHBIX ayTUTOPHM JIJIs1 TPOBEICHUS YICOHBIX
3aHITHH, OCHAIIICHHBIX 000PYI0BAaHUEM U TEXHUUECKHUMH CPEJICTBAMH O00YyUYEHUS

HaumeHoBanme  y4yeOHBIX ayaUTOpPHiHl, IepeYeHb
000py/10BaHNSI U TEXHUYECKHUX CPEACTB 00ydeHHusl

Anpec (MecTOMmoJ10:KeH )
yueOHBIX ayUTOPHUii

Ayn. 402 YyeOnas ayautopus (Ui IpOBEICHUS 3aHATHI
JIEKIIMOHHOT'O THUIIA ¥ 3aHATUI CEMUHAPCKOr0 TUIA,
KYpPCOBOTO IIPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT), rPyNIOBBIX U UHAWBUAYAJIbHBIX KOHCYIbTALIUH,
TEKYIIETO KOHTPOJIS U IIPOMEKYTOYHOH aTTECTAIlNH ),
000py/10BaHa MYJIbTUMEAUHHBIM KOMITJIEKCOM.
CrneunanusupoBaHHas Medenb U 00opyoBaHue: YueOHas
MmeOenb Ha 32 mocaJoYHbIX MeCT, paboyee MecTo
npernoiaBaTens, Jocka Menosast - 1 mr., cron - 1 mr.,
Tymba - 1 mt., TpulyHa - 1 mt., Komnerorep Intel 13 2100
3.3/4Gb/500Gb/AserVV193 - 1 wir., [Tpoektop NEC M350 X
- 1 mr. HaGops! AeMOHCTPallMOHHOTO 000PYI0BAHUS U
y4eOHO-HarMAAHBIX TOCOOUI: MyJIbTUMETUITHBIE
NPUJIIOKEHHUS K JICKIIMOHHBIM KypcaM M MPaKTHYECKIM
3aHATUSAM, HUHTEPAKTHUBHbBIC YU€OHO-HATJIAHBIE TTOCOOHS.
Ayn. 206 YuebHas aynuropus (A5 IpOBEACHUS 3aHATHH
JIEKIIMOHHOTO THUIIA U 3aHATUI CEMUHAPCKOTO TUIA,
KYpPCOBOTO TIPOEKTUPOBAHUS (BBITIOJTHEHUS KyPCOBBIX
paboT), rPyNIOBBIX U MHAWBUIAYAIbHBIX KOHCYIbTALIUH,
TEKYIIETO KOHTPOJIS ¥ IIPOMEKYTOUHOH aTTECTAINH ),
000py10BaHa MYyJIbTUMEAUUHBIM KOMIIJIEKCOM.
CrneunanusupoBanHas Medenb U 00opyoBaHue: YueOHas
Mebens Ha 40 MocaloyHbIX MECT, pabouee MecTO
MpemnoiaBarenis, J0cka MejaoBas -1 mrT., cTo - 2 mT., Tym0a
- 1 mr., Kommerorep Intel i3 2100
3.3/4Gb/500Gb/AserVV193 - 1 wt., AKycTH4eckas cucteMa
JBL CONTROL 25 WH - 2 mit., MynbTUMeTUAHBIIH
npoekTop Optoma x 400 - 1 ., Okpan ¢
anektponpusoA.160x210 cm - 1 wT., 3ByKOBOW MUKILIEDP
yeumuarens JDM TA-1120 - 1 mr. Habopsr
JIEMOHCTPAIIMOHHOTO 000PYA0BaHUS U y4eOHO-HATIISAHBIX
0COOWH: MyJIbTUMETMIHBIE PUIIOKEHUS K JICKITMOHHBIM

190005, r. Canxr-IleTepOypr, 7-s
Kpacnoapmeiickas yn., a. 6-8,
oM. 21H, 26H, 15H-19H, JI-3, JI-
4, JI-5, mat. A
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KypcaM U MPaKTHYECKUM 3aHSTUSIM, HHTEPAKTHBHBIC
y4eOHO-HarJIs AHbIE TOCOOHSI.

10. OCOBEHHOCTH OCBOEHMUS JUCHUIIJINHBI A1 UHBAJIM/10B
N JIn1 C Or'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OO6yueHne oOydYaromMXCSI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3J0POBBS
IpU  HEOOXOJUMOCTH OCYIIECTBISICTCS Ha OCHOBE aJallTUPOBAHHOM paboueit
NporpaMMbl  C  HCHOJIb30BAHMEM  CHEIUAJIbHBIX  METOJOB OOy4YeHUs U
TUAAKTHYECKUX  MaTepUaloB, COCTaBICHHBIX C  Y4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBbS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B uensx ocBoeHHs y4eOHOW MporpaMMmbl AUCHUILIMHBI HHBaIUIAMU U
JUIIaMH  C  OTPAHUYCHHBIMH  BO3MOXKHOCTSMHM  3JIOPOBbS Y HUBEPCUTET
obecrieynBacT:

— JUIS. MHBAJIUAOB U JIMI[ C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMH 3I0POBBS
M0 3pPEHHUI0: pa3MElIeHHWE B JOCTYMHBIX [JIsi OOYyYaroluXcs, SBISIOIMIMXCA
CJICTIBIMU WJIH CJIA0OBHUIAIIMMH, MECTaX M B aIalITUPOBAHHON (popMe CIpaBOYHOMN
uHOpMAIlUU O pACHUCAaHUU YYEOHBIX 3aHATUN; MPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOILIETO oOyyaroriemycs HEOOXOIUMYIO MTOMOIIb; BBIITYCK
aNbTEPHATUBHBIX (OPMATOB METOAMYECKMX MaTepUalioB (KPyHHBIN mpudT uiu
aynuogansl);

— JJIsl UHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI
Mo  CIyXy: HaJIeKallMMH  3BYKOBBIMH  CPEJICTBAMU  BOCIPOU3BEIICHUE
uH(popManuu;

— JUJIS. UHBAJIUJIOB Y JIUI] C OTPAHUYEHHBIMUA BO3MOXXHOCTSIMU 310POBbBSI,
UMEIOIIMX  HApyIICHUs  OMOPHO-ABUraTEIBLHOrO  amnmapara:  BO3MOXKHOCTH
OecrpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B ydeOHbIe TTOMEIICHHSI, TyaJIeTHbIE
KOMHAThl U JpYrue moMmenieHus kadenpbl, a Takke NpeObIBaHHE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaroruecs 13 yuciaa HHBAIUA0B 1 jull ¢ OB3 obecnieueHbl mevyaTHBIMH
u  (WaM) DIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJanTHPOBAHHBIX K OTPAHUYCHUSAM HUX 3I0POBBS.

OO6pazoBaHue 00y4JarIMMUXCA ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBBS
MOXET ObITh OPraHU30BaHO KaK COBMECTHO C APYTMMHU OOYYalOIIUMMCS, TaK U B
OTJICJIbHBIX TPYIIIAaX WU B OTACIBHBIX OPTaHU3ALIMSIX.

11. ®OHJ] OLIEHOYHBIX CPEJCTB J|/Is1 IPOBEJEHHS TEKYILEN 1
MPOMEIKYTOYHOM ATTECTALIMM OBYYAIOLUXCS 11O
TV CIUTLIAHE

@OHJT OLEHOYHBIX CPEACTB JUIsi TPOBENCHHS] AaTTECTAllMM  YpPOBHS
c(hOpPMUPOBAHHOCTU KOMMETEHIIMM OO0yYaroIIuXCcsi M0 JUCHUIUTMHE 0(OpMIIseTCS
OTIIEJBHBIM JIOKYMEHTOM U SBJISETCS MNPUIIOKEHHEM K pabouedl mporpamme
JUCUUTUTUHBL (MOMTYJIS).




